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O‘quv go‘llanma “Sifat menejmenti” fani bo‘yicha tayyorlangan bo‘lib, 3ta bobdan iborat.
O‘quv go‘llanmaning birinchi bobida sifat ko‘rsatkichi va sifatni boshqgarishning nazariy asoslari
yoritilgan. Ikkinchi bobda sifatni boshgarishda metrologiya, standartlashtirishning tutgan o‘rni,
standartlashtirishning nazariy asoslari va iqtisodiy samaradorlikni baholash masalalari ko‘rib
chigilgan. Uchinchi bobda 1SO 9001 xalgaro standartlariga asoslangan SMTlarni joriy etish
asoslari yoritilgan. Uslubiy ko‘rsatmalar talabalarning auditoriyadan tashqari bajaradigan mustagqil
ishlarining mazmunini yoritib berish bilan bir gatorda har bir mavzu bo‘yicha nazorat ishlarini
bajarishga ham yo‘llanma beradi.

O‘quv go‘llanma universitetlar, institutlarlarning “Menejment” ta’lim yo‘nalishi talabalari
uchun mo‘ljallangan.

YueOHoe nmocobue pa3pabdoraHo mo npeamMety “MeHeKMEHT Ka4yecTBO ™, COCTOUT U3 3 TJIaB.
B niepBoii rimaBe yueOHOT0 MocoOHs OCBEICHBI BOIIPOCHI IIOKa3aTesel KadecTBa M HaydHbIe OCHOBBI
yIpaBJeHUs KauecTBOM. Bo BTOpOI TIJlaBe pPacCMOTPEHBI POJIb METPOJIOTHH, CTaHIapTU3ALUUN
cepTU(HKAINN, HAyYHbIE OCHOBBI CTAHJIAPTH3AIMH U OIICHKH €€ dKOHOMHYEeCKOH 3(dekTuBHOCTH.
B Tpertpeii rnaBe ocBemeHbl OcHOBbI BHeApeHus CMK, oCHOBaHHBIX Ha MeEXIyHApOJHbBIE
cranaaptsl UCO 9001. MeToauueckue yka3aHusi OCBELIAIOT COAEPKAHUE CAMOCTOATEIbHBIX padoT,
BBITIOJTHSEMBIX ~ CTYJCHTAMH BHEAyJUTOPHOE BpeMs, a Takke JaloT HampaBlIeHHE IO
BBITIOJIHEHUIOKOHTPOJIBHBIX pa0OT M0 KaXKJI0H TeMe.

YueOHOe mocoOue TMpeqHa3HAYeHO CTYJAEHTaM  YHUBEPCUTETOB UM HHCTUTYTOB,
00yJaroImuxcs Mo HApaBIeHUIO “MeHeKMEeHT .

The manual is developed on the subject of “Quality Management”, consists of 3 chapters.
The first chapter of the manual addresses the issues of quality indicators and the scientific
foundations of quality management. The second chapter discusses the role of metrology,
standardization and certification, the scientific basis of standardization and evaluation of its
economic efficiency. The third chapter highlights the basics of QMS implementation, based on
international standards 1SO 9001. Guidelines illuminate the content of independent work performed
by students outside the classroom, as well as give direction on the implementation of control work
on each topic.

The manual is intended for students of universities and institutes studying in the direction of
"Management".
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