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Sayfutdinov Sh.S., Xalimova F.N. Servis faoliyati. O‘quv go‘llanma. — T.:
«IQTISODIYOT», 2019. - 161 b.

O‘quv go‘llanmada servis faoliyatining o‘ziga xos tomonlari ko‘rsatilgan. Qo‘llanma
talabalarga servis faoliyatining chuqurroqg anglash imkonini beradi. Tadgiqotchilarga xizmat
ko‘rsatish sohasida ilmiy izlanishlarni amalga oshirish uchun ba’zi bir yo‘nalishlar berilgan.

O‘quv go‘llanmani tayyorlashda mahalliy va xorijiy mualliflarning turizm sohasida
servis xizmatlarini ko‘rsatishga oid ilmiy va amaliy ishlaridan foydalanilgan.

Tagqrizchilar: O°zbekiston xalgaro islom akademiyasi, Islom igtisodieti va moliyasi,
ziyorat turizmi kafedrasi dotsenti, i.f.n — G.P.G‘ulomova
“Turizm va servis” kafedrasining dotsenti, i.f.n. — D.l.Abidova

Caii¢pyraunos L. C, Xanumoa ®@.H. CepBucHas 1esiTeJJbHOCTh. Y4eOHOe
nocoome. — T.: «IQTISODIYOT», 2019. — 161 c.

B yueGHoii mocoOue nmoka3zaHbl cBO€OOpa3HbIE CTOPOHBI CEPBUCHOMN JESITENLHOCTH B
Typusme. YdeOHOoe mocobue AaéT BO3MOXKHOCTb CTYJIEHTaM YIUIYOJIEHHOTO H3y4eHHUs
TEOPETUYECKUX CTOPOH CEPBUCHOM NeATeNbHOCTH. JlaHbl HEKOTOpbIE HAMpaBlIEHUS IO
MIPOBEJICHUIO0 MaPKETUHTOBBIX HCCIEIOBaHMM B cepe 00CTy:KUBaHUS B TypU3ME.

[Ipy moaroToBKM y4eOHOTO MOCOOHMS HMCIOJIb30BAaHBl HAYYHBIE W TPAKTHUYECKHE
paboThl OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB.

Penensentol: MexayHaponnas Mcnamckas Akagemust Y30ekucrana, kadenpa “Mcmamckas
HPKOHOMUKA M (PMHAHCHI, TAJOMHHUYECKUN Typu3M — goil.,k.3.H [.IL.I'yinomoBa,
Jouent xadenpsl «Typusm u cepucy, k.3.H — JI.11. AGugosa

Sayfutdinov Sh. S, Xalimova F.N. Marketing of tourism. Textbook. — T.:
«IQTISODIYOT», 2019. - 161 p.

In this textbook shows the peculiar aspects of service activities in tourism. The
manual provides an opportunity for students to in-depth study of the theoretical aspects of
service activities. Some directions for conducting marketing research in the field of tourism
services are given.

In the preparation of the manual used scientific and practical work of domestic and foreign
authors.

Reviewers: International Islamic Academy of Uzbekistan, department Islamic Economics
and Finance, piligrim tourism- — G.G.Gulomova
Assitent professor of the chair of “Tourism aand service”, candidate of
economic sciences — D.I.Abidova
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