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B MoRorpadun paccMOTpeHBI BOMPOCH! YTIPaBICHHsS KaueCTBOM HH(OpPMAaUMOHHBIX ycryT. Hc-
CJIC/IOBAHHE OCYIUCCTRIIEHO MPUMEHHTENBHO KaK K HH(POTENEKOMMYHHKALHOHHBIM CHCTEMAM, TaK U K
31EKTPOHHBIM OH3Hec-npolieccaM. BekpriTa B3anMOoCBs3b HHOOPMALIMOHHBIX PECYPCOB C TPAAHLIHOH-
HBIMH aKruBaMH. Beisirilena noruka cosnaiins kubepupocrpancrsa. CHopMyIMpOBaHO KOHCTPYKTHB-
HO€ Onpec.IeHne kKHbepnpocpaHCTsa, yTOUHCHBI WIH JaHbl ONpeIeNIeHUA PAaa KII0YEBbIX KATErOpHH.

MoHorpadus MoxeT ObITh Mofe311a CMEUHATHCTAM B 00:1aCTH YIIPaBIeHHS KauCCTBOM CIIOKHBIX
MHOIol1apaMeTpHyecknx oObCKTOB, TEOPHH 3alllMThl HHPOPMAIMOHHBIX PCCYPCOB. CHCTEM CBA3H H
NPCICTABHTCIAM COBpCMeHHOro Ou3Heca. MaTepuaiibl MoHorpaduu Mor'yT OblTh HCTIONL3OBAHBL B
yueOHOM Tpouecce Mo COOTBETCTBYHOUIMM HANpaBIeHUIM (MpoduIaM) cTyaeHTamu (OakanaBpHar,
MarucTpaTypa), aChMpaHTaMH M a;TbIOHKTaMHU, a TAaKXKe [1PElI0;1aBaTe; 1 MH.

The monograph deals with the quality management of information services. The research was
carricd out with reference both to infotelecommunication systems and to e-business processes. The
logic of creating cyberspace has been revealed. A constructive definition of cyberspace has been
formulated, and a number of key categories has been clarified or define

The monograph can be useful to professionals in the ficld of quality management of complex
multi-parameter systems, in the field of the information resources security, and in the field of
communication systems, and to business representatives. Students (bachelors. masters). graduate
students and adjuncts, as well as teachers can use monograph materials in the educational process in
the relevant arcas (profiles)

[MeuaTaercsd No peLIeHHIO
CoBeTa No W31aTC:IbCKOR 1CATCILHOCTH YHCHOI0 COBCIa
Canxkr-Tletepbyprekoro no:mtexHuueckoro yHusepeutera Ierpa Beoinkoro.

¢ Craponybues 0. K., beraes A, H..
Hasnstora M. A.. 2017

€ Caukr-IerepOyprexuil HOSIHTEXHUYCCKHA

ISBN 978-5-7422-5730-1 yhausepenter [erpa Beankoro, 2017



	0001
	0002
	0003

