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JJwccepTaunfl Him-iua - TatJiHM th3hmhu& Mn>KO3Jiap 6miaH y3aP°
MyH0ca6aTJiapHH 6omKapHuiHH TaKOMHJUiauiTHpHuiHHHr HasapHii Ba ycjiy6Hii acocjiapn
ypraHHJiraH. HTM “Royal Education Study” TatJiHM MyaccacacHHHHr MapKernHr
(jjaOJIHHTH XOJiaTH, HOJiaBJiaT TatJIHM TH3HMH.ua MH?KO3Jiap 6HJiaH y3ap°
MyHOca6aTJiapHH TaKOMHJinamTupi-imua MapKeTHHr xH3MaTJiapnuaH (JjoiiaajiaHHui Ba
MapKeTHHr TajjKHKOTJiapHHH yrKa3Hiu HaTHJKacH.ua caMapauopjiHKKa opmiiHiii nyjuiapn
ypraHHJirau Ba TaxJiiui KHJinuraH. ^HCcepTauua Humua ax6opoT Tynjiam ycjiy6jiapHuau
Keur (^oimajiaHHUi, yjiap uaTHJKacuua KopxoHajiap.ua MapKeTHHr cTpaTernuuapHHH
Huuia6 hhkhui Ba 6yurycH HCTeT>M0JiuH - MHX<03Jiapra 3XTHe>KJiapHHH TyjiapoK
KOHUHpum 6opacHua CH^aTUH TaKJiHM XH3MaTJiapn 6opacnua TaBCHmiap Huuia6
UHKHJiraH.

Researched improvement of theoretical and methodological bases of costumer
management system in education is field in the dissertation work.Also ways of achieving
effectiveness on improving relationship with customers using marketing services and
marketing researches at “Royal Education Study”- non-governmental educational
organization are researched and analyzed.Widely using from methods of collecting the
information, making a marketing strategy in the result of it and needs for future satisfying
future consumer and costumer is thoroughly developed in this dissertation.

^HCcepTaiiHu hluh "MapKeTHHr" Kac^eupacHuaH uacTua6KH xnMOJiuaH
2019 hhji 05^6 - cohjih 6aeHHOMa 6hjihh yTraH.
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