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.IJiiccepTamioHHafl pa6oTa nocBJimeHa paccMOTpenmo npoBe/jeHna

MapKeTHHTOBBIX HCCJieflOBaHHH B C(j)epe o6cjiyHCHBaHHM B peCTOpaHHOM 6M3Hece.
BaJKHOCTb npOBefleHHX KJIHeHTOOpHeHTHpOBaHHOH nOJIHTHKH H y/JOBJieTBOpeHHfl

noTpe6HOCTeH kjihchtob, noceTHTejieH pecTopana Multi Mafe, Ha 6aae KOToporo

6bijio npoHSBejjeHo HccjieaoBaHHe, 6biJia noKaaaHa Ha ochobc npoBejieHHbix

aHKeTHbix onpocoB, 6buia pa3pa6oTana MapKeTHHroBaa CTpaTernsi, npespameHHs

3Toro pecTopana b ceMeHHbiH. B /jHCcepTaijnH noKasana BancHOCTb yKpenjieHHH

ceMbH c noMonjbio opraHH3aijHH pa3JiHHHbix TopjKecTB h MeponpHflTHH, Ha 6a3e

ceMeHHoro pecTopana.

The thesis is devoted to the consideration of marketing research in the service

sector of the restaurant business. The importance of customer-oriented policies and

customer satisfaction of Multi Mafe restaurant visitors, on the basis of which the

research was carried out, was shown on the basis of questionnaires conducted,

marketing strategy was developed, making this restaurant family- oriented. The

dissertation shows the importance of strengthening the family members through

the organization of various celebrations and events based on a family- oriented

restaurant.
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BBE^EHHE

AKTyajifeHocTb h BocTpe6oBaHiiocTb tcmbi flHccepTauHH. C(J)epa ycjiyr

3aBoeBbiBaeT b nocjieAHne AecnTHJieraa Bce 6ojiee ycTOHHHBbie iio3hijhh b

MHpOBOH 3KOHOMHK6. JJjIH MHOFHX CTpaH XapaKTepHM yBejIHHCHHe oSbeMOB

npoH3BO2iCTBa ycjiyr, BO3pacTaHHe /ioxoaob ot cepBHCHon /jejrrejibHOCTH,

noBbinieHHe 3aH3Tocra b otoh cc^epe, pacinnpeHHe 3KcnopTa h HMnopTa ycjiyr.

PfeMeHeHHfl, npoHcxo/vHijHe b cepBHCHOM ceKTope, ctojib cymecTBeHHbie b

mhpobom MacniTa6e, hto coBpeMeHHaa SKOHOMHKa ynocTOHJiacb onpe/jejieHH5i

«cepBHCHaji», hjih «3KOHOMHKa ycjiyr».

TeH/ieHijHJi yBejiHHeHHM ^ojih jioxo^ob ot c<J)epbi ycjiyr b BBEI

o6o3HanHJiacb b pa3JiHHHbix CTpaHax b 1960-1970-x rr. B HacToamee BpeMa, no

opeHKaM BceMHpHoro 6aHKa, cepBHCHbiH cei<Top cocTaBjmeT okojio 70%

MHpoBoro BBIl (The World Bank) [71]

K CTpanaM - JiH^epaM, aojiji aoxoaob ot c^epbi ycjiyr KOTopbix npeBbicnjia

3/4 BBIT, othocxtc^, b Hacraocra, JIioKceM6ypr (85%), d>paHUHJi (77%), CIIIA

(76%), Eejibrnji (75%). BejiHKo6pHTaHH5i (75%). Ha jjojiio cepBHCHOH HH,nycTpHH

6ojiee 50% BBH npHxo^HTca npaKranecKH bo Bcex rocyuapcTBax 3ana^HOH

EBponbi h CeBepHOH AMepHKH, a TaioKe b HeKOTopbix CTpanax TOto-Boctohhoh

Ashh, nanpHMep, b ToHKOHre (90%) h CHHranype (69%). JXji^ tbkhx CTpaH

bhcokhh ypoBeHb pa3BHTHM ccjjepbi ycjiyr, KaK npaBHjio, rapMOHHHHO

o6ecneHHBaeTca caMbiMH pa3Hoo6pa3HbiMH bhahmh cepBHCHOH ^eaTejibHOCTH:

(|)HHaHCOBO-Kpe,a;HTHbIMH H o6pa3OBaTCJIbHbIMH, 6bITOBbIMH H TypHCTHHCCKHMH,

Me^HijHHCKHMH, TejieKOMMyHHKaijHOHHbiMH h npoHHMH ycjiyraMH.

BMecTe c tcm cjie/iyeT OTMeraTb cymecTBeHHoe yBejiHHeHHe aojih 3aH«Tbix

b cepBHCHOM ceKTope no cpaBHeHHio c cooTBeTCTByioinHM 3HaneHHeM ajui

npoMbiiujieHHoro nponsBojjcTBa. Han6ojiee BbicoKas 3aH5iTOCTb b c^epe ycjiyr b

CIHA (79% saHHToro HacejieHHa), HH,aepjiaH,n;ax(78%), BejiHKo6pHTaHHH (76%),

HIbcijhh (76%), JIioKceM6ypre (76%), Kana/ie (76%), ABCTpajiHH (75%),
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