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B wmarucTtepckon AaucceptauMoHHOW paboTe U3yYeHbl TeopeTuyeckKue
acnekTbl KOHKYPEHTOCMOCOOHOCTWM  NpeAnpuAaTUMA  cepbl  YCIyr, a Takxke
oCyllecTBieHa WX Knaccuukauma. Tpyu  pacCMOTPEHUM ONbiTa OLEHKK
KOHKYPEHTOCNOCOBHOCTN MpefnpuaTUin cdepbl YCNyr MpousBefeH aHain3 Kak
3apy6exxHOon, TaK M MECTHOW NpakTUKWM MO OKazaHWto ycnyr, B ToM 4ucne OO0
«Mapkaswapobcano». lMcxoad M3 NpPoBeAeHHOro aHanmMsa paspaboTaHbl
MEPONPUATMA MO MNPUHATUIO CTPaTErmyecKUX pelleHWii no TOBapHOW, LIEHOBOMW,
CObITON M KOMMYHMKauMOHHOW nonutke B OO0 «MapkaswapobcaBio».

In the master’s thesis the theoretical aspects of the competitiveness of
service enterprises were studied and their classification was carried out. When
considering the experience of assessing the competitiveness of service enterprise,
an analysis is made of both foreign and local practices for providing services,
including LLC “Markazsharobsavdo”. Based on the analysis carried out, measures
were taken to adopt strategic decisions on the commodity, price, sales and
communication policy of LLC “Markazsharobsavdo”.
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