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NMPEAUCNIOBME KHETBEPTOMY U3JAHMIO

iw

unepsme B OJHOH KHHUIre DacCMOTPEHBI BCE BaXHECHIIHE TEOPETHKO-METOLO-
JIOTMYECKHE BOMPOCH MApKETUHIOBBIX UCCICHOBAHMIA, a TaKXe Pe3YNbLTAaTHl HX
MPaKTHYECKON peann3aliMu.

Ho, npexnae uyeM 3aHATbBCA M3YYEHHEM MAapKETHHTOBHIX HCCIECIOBAHMIA,
HEOOXOAMMO O3HAKOMUTBLCA C OCHOBHBIMU [OHATHAMHU MapPKETHHTa, 4YeMy
NMOCBALIEHHl TEPBbIe pa3fensl KHUTH. B HUX noOKa3biBaeTcsi, 4YTO MAapKETUHT
UCHOJB3YETCA HE TOJBKO MNPOU3BOACTBECHHBIMU TNPEANPHATHIMH, HO TaKXe
TOPrOBLIMU OPTAHU3ALMSIMH, OPraHU3alUSIMU CPEPBI YCAYT, OTACAbHBIMH JIULIAMH,
Ha YpOBHE PETHOHOB U CTPaHHl B LeJaoM. M3 3Toro caeayer BbIBOA, YTO MapKETHHT
HE SIBIAETCA HEKOEH yHUBepcalbHOH, YHUQPUUHPOBAHHOH KOHLEMIHEH;
HaNnpaBJIeHUA U METOIBI €€ peanu3aluu TpeOyoT afanTauuy K THITy OpraHu3aluu,
YCJIOBUSIM M BO3MOXHOCTSIM €€ HPUMCHEHHS.

B KHHUTe NMpPH pacCMOTPEHHH OOLIMX BONPOCOB MapKEeTHHIa ILIMPOKO HC-
MOJIB3YETCS TEPMUH «OPTaHU3ALMA», XaPAKTEPHU3YIOLWMIA Ipynny JIogei, AesaTeNnn-
HOCTb KOTOPBIX CO3HATEIbHO KOOPAUHHUPYETCA JJIsl JOCTHXKEHMS Lieeil OpraHu3aluy.
Korna peub HIeT 0 KOHKPETHOH OpraHU3auun, TO UCMONb3YIOTCSA M TAKUE TEPMHHBI,
KakK «bHpMa», «KOMIAHHSI»,

B kHure napauiebHO HWCMOJB3YIOTCSI TEPMHUHBI <«IPOAYKT» M <«TOBap». DTH
TEPMHMHBI, KOIJa pe4Yb MOET O MarepHaIbHBIX MPOAYKTaX, PacCMarpMBaIOTCs Kak
CUHOHHMBI.

Ilociae o3HakoMJIEHUSI ¢ OCHOBHBIMU MOHATHAMH MAapKeTHHTa PacKpbIBAIOTCS
COEpXAaHUE U HAIMPABNCHUSI MAPKETUHTOBBIX UCCIICOBAHHI, OMUCHIBAIOTCA MPOLIECC
U MeToAbl UX nposeaeHus. HaubGonee 4acto npu MpoBeeHHH MapKETUHIOBBIX
HUCCAENOBAHUM MCHOJB3YIOTCS Da3lHYHbie METOAB cOopa MHpOpMaUUH OT
noTpebuTeneii U OT OTHEJBHBIX 3KCHEPTOB (CNELUANUCTOR TMPOH3BOACTBEHHBIX
NMpEANpPUATHIA, TOPrOBBIX OPraHU3aUMH W T. I.). DTUM MpoGaeMaM IOCBSLUEHD
COOTBETCTBYIOILIME pa3fieibl KHUTH. PaccMaTpHBalOTCS TakXXe BOMPOCHI MPOEKTHPO-
BaHUSA ¥ MPOBEACHHUS MAaPKETHHTOBBIX 3KCIIEPHUMEHTOB.

CyluiecTBEHHYIO poJib MpU 06paboTKe coOpaHHONH MHGOOPMALIMYK U TOJyYe-
HUHM NPOTHO3HBLIX OLEHOK MIpalOT METOABl MaTEMaTHYE€CKON CTATHCTHKH,
KpPAaTKOE pacCMOTPEHUE KOTOPHIX MOJ YIJIOM HUX IPAKTHYECKOrOo MPHMEHEHHUS B
MapKEeTHHTOBBIX HUCCIENOBAaHHUNAX MPOBEAEHO B COOTBETCTBYIOUIMX pasjenax
KHUTH.

bonbuioe MeCTO OTBOJAMTCH AHANU3y ONbITA NPOBEACHHA MapKETHHIOBBIX
UCCIIEAOBAaHUH DPbIHKA (MOTEHUHMAJIBHOTO M TEKYLIEr0 Crnpoca, PHIHOYHOM JOJIH),
norpeburencii (OTHOLIEHUSI K OMpPENESEHHbIM KOMMAHHSAM M MapkKaM TOBapoB,
U3YYEHUSE CUCTEMBI LIEHHOCTEW MOTpebuTesed U YPOBHSA VAOBJIETBOPEHHUS HX
3alpOCOB, a TAKXKE HAMEpPEeHUH MOoTpeOuTeNneil) M KOHKYPEHTOB (MCcCJieloBaHHE
KOHKYPEHTOCNTOCOOHOCTH (PUPMBI B LICJOM H €€ OTACIBHBIX MPOIYKTOB).



n NPEAVC/IOBUE

H3naraiorcs pe3yabTaTHl HCCIECIOBAHHS NPOAYKTOB, LEH, 3(PPEeKTHBHOCTH
PEKJIAMHOI ACATEIBHOCTH. 31€Ch PACCMAaTPUBAIOTCA BOMPOCHI KaK HCCAEAOBAHMA
pexyaMHON 9((PeKTUBHOCTH CPEACTB MACCOBOH MHMOPMaLIMH, TaK U 3(PPEeKTUBHOCTH
OTAENBbHBIX PEKMAMHBIX KaMIIaHUM, a TakXke BONPOCH HMCITLITAHUA PEKJIAMBI,
IJIAaHUPYEMO# K BBIMTYCKY. AHAJIM3UPYETCA ONBIT Pa3spaboTKH MapKETHHTOBBIX
MPOTHO30B.

B 4-¢ u3maHue BHECEHBI MOTOJHEHHS M HOBBLIE DPE3YyJbTaThi, Kacaloiuecs
MpeXIe BCETO HOBBIX MHCTPYMEHTAPHUEB MAPKETHHTOBBIX HCCICIOBAHMIA U HOBBIX
JaHHBIX UX UCMOJB3OBAHUA, B YyacTHOCTU MHTEepHera, a Takxe 0COOeHHOCTEH
NPOBENEHUSI MAapKETUHTOBHIX MUccienoBaHuii B Poccuu. BeeaeHnl yyeGHbIe
YIIPaXHEHHUS MO UCMONB30BAHUI0 MHTEpHETA NMpU NMPOBEAEHUH MapPKETHHIOBBIX
UCCIIEIOBAHUH.

E.Il. I'oay6xoe

masa

_BBEAEHUE E-FAAPKETANT

1.1. OcHOBHbIC NMOHATUS MApPKETUHIAa

1.1.1. MapKeTHHr KaK KOHIenumus
PbLIHOYHOIO YNPABNECHUS

4
u OAHOM AHIMUMIACKOM PYKOBOJACTBE MO MAapKETHHIY €CTh KapTHHKa, Ha
KOTOpOii H300paxeHa Nyxaiika B JukyHrasix. Ha Hell roHsfoTCs: Apyr 3a ApYroM
aGopureHsl — 00j1azaTe/ld TOBApOB U JicHer.B TeKCTe K KapTUHKE TOBOPUTCS,
4YTO B JKYHIVIAX OM3HEca eCTb JiyXaiika, Ha3biBacMasi pPbIHKOM, a Ha Hefl
6eraipT ApYr 3a APYroM npoiasilbl U mokynarenu. Ux BcTpeun nopoit npuBoaaT
K 06010HOMY YAOBJIETBOPEHHIO, HO YaCTO 3TH BCTPEYU Pa30yuapoOBBIBAIOT 06¢
CTOPOHBI, TTOTOMY YTO, CKaX€M, TOT, y KOrO €CTh I€HbIH, BCTPEYAETCS C Bja-
JEJBbLEM TOBApa, HO TOBAp OKAa3bIBAeTCs HE TOT, KOTOPBIH HYXeH MOKYNaTeio.
Bot B 3TOi cuUTyauuu TpeOyeTcst HEKMH BOMUIEOHUK, Mar, KOTOPHIA MOr Obl
corjlacoBaTh HMHTEPECHl OOEHMX CTOPOH. DTUM BOJIIEOHHUKOM U SBISETCS
MapkeTuHr. llesib ero — JOCTHXEHHE COTiacusi MEXAY IPOU3BOAUTEISIMH
MPOAYKTOB U MX MOKYNATE/ISIMH.

B ocHOBE TEpMHHA «MapKETHHI» JIEXUT ClH0BO «market», 4TO O3Ha4aeT
«pbIHOK». [T03TOMY YacTO MOA MapKeTMHIOM MOHHMMAIOT ¢uaocoduio yrnpas-
JIEHUS, XO3AMCTBOBAHHA B YCIOBUSIX PHIHKA, NMPOBO3MIALIAIOILYIO OPHEHTALMIO
MPOMU3BOJACTBA Ha YJAOBJETBOPEHHE MNOTPEOHOCTEH KOHKPETHBIX MOTPEOU-
TeJieH.

Mapxemunz coriacHO ero LIMPOKOMY ITOHUMAHHUIO — 3TO COLUAILHO-YII-
paBIEHYECKHI MPOIECC, IMOCPEACTBOM KOTOPOrO MHAMBHUIYYMBI M TPYHIIbI
JIIOJEH TMYTEM CO3JaHHS IMPOAYKTOB MU MX OOMEHa MOAy4YaloT TO, B YEM OHH
HyX1aoTca. B ocHOBe 3TOro npotecca Jexar Cledylouue KJI04eBble MOHATH.
NOTPE6HOCTb, KOHKPETHAst MOTPeOHOCTD (KeJaHUe), CpocC, MPOAYKT, OOMEH,
caenka, puiHOK (puc. 1.1). [Tompe6rnocms — HagOOHOCTb, HYXAa B 4eM-u6O,
Tpebyoinas ynosnerBopeHusi. Korna 4enoBek He B COCTOSHUM YAOBJIETBOPUTH
KaKyl0-TO CBOIO IIOTPeOHOCTb, OH WM €€ 3aMEHSET, WIH CHHXKAET YyPOBEHD CBO-
MX 3alpOCOB.

IMoHATHEe NOTpeOGHOCTEH JIEXUT B OCHOBe Teopwii MoTuBauuii (Ppeiina,
Macnoy ¥ ap.), B TOM YHCJIE ONpEREAIOUINX MOBEACHUE IMOTpeOUTENEH Ha
peIHKe (cM.maparpad 6.3).

XKeaanue — 310 NMOTPeOGHOCTh, NPHHSBLIASA KOHKPETHYIO HOpMYy B COOT-
BETCTBHHU C KYJIbTYPHBIM YPOBHEM M JIMYHOCTBIO UHIMBUAA. UHOrAA OHa Ha3bI-
BaeTCsl KOHKpPETHOM moTpeOHOcThIo. HanpuMmep, obiass noTpeGHOCTL B €le
TpaHcopMupyeTca B Gojiee YAaCTHYIO MOTPEOHOCTh BO (PpYKTax, KOTOpas, B
CBOIO OYEpEAb, BLIJIMJIACHh B KOHKPETHYIO TIOTPEOHOCTb, Xe€JaHHE KYNHUTh
a6a0xu. [TpudeM B pa3HBIX pEerMOHAax M cTpaHax obuiue noTpeGHOCTH TpaHC-



OHKpeTHast
noTpedHOCTD

Puc. 1.1. KoHuenups mapketnra

¢dbopMmupyroTCs B caMble pa3HOOOPa3HbIE XeJaHHsl, ONpeaeIsieMbie KYJbTYPHBIMH,
UCTOPUYECKHUMH, reorpaduyeckumu u apyrumu dakropamu. Ty xe noTpeGHOCTD
B €1€ XMTEIM Pa3sHbIX CTPAH YAOBJIETBODPSIOT IMYTEM MOTPEOJECHHUS Pa3TUUYHbBIX
NpoaykKToB mnuraHus. [Torpebutenu, npoxusamoiuue B OTHOH CTpaHe M
MCHBITBIBAIOIIME OJHY U Ty Xe€ MOTPEOHOCTb, MOTYT €€ yJAOBJETBOPATh MyTEM
APHOOPETEHHS PA3IUYHBIX TOBAPOB.

Cnpoc — XenaHue, KOHKPETHAs MOTPEGHOCTh, MOAKPEILIEHHAs nokyna-
TENBHOU CNOCOOHOCTBIO. [IpU 3agaHHBIX PECYPCHBIX BO3MOXHOCTSAX JIOAH
YAOBJIETBOPAIOT CBOU MOTPEOHOCTH M XeJaHUS MYTEM NPUOOPETEHMS TOBAPOB,
KOTOpbIE MPHUHOCAT UM HAMOOJLIUYIO MOJb3Y U YIOBJIETBOPEHHE.

Ilpodykm — Bce, 4TO MOXHO NMPEIIOKHTh HA PHIHKE JUISL IPHOGpETEHUS,
HCIIOJIb30BAHMUST WM NMOTPEO/IEHU C LEABbIO YAOBJICTBOPEHUS OMPEIETEHHBIX
norpebHocTei. [IponykT — 3T0 BCe, YTO MOXET YIOBIETBOPATH KaKHe-HUGYIb
notpebHoCcTH (PH3MYECKHE NMPEAMETDbI, YCIAYTd, JIOAW, OPraHMU3alLMU, BHIbI
AEATEBHOCTH, MAeH). [IpoaykT moxer OBITH MaTrepHanbHbIM (HanmpuMep,
NpOAYKTEl NMUTaHUSA) W, B CYIIECTBEHHON Mepe, (Hampumep, YCIYru).
B nepBoM cilydyae ero 4acThb Ha3bIBAIOT TOBAPOM.DTO HAXOAUT OTpaxXeHue B
UCMOJIb30BAHUH TEPMHHA <«TOBApbl U YCJIYTH».

Obmen — aKT TONYYEHHS OT KOTO-TO XKe/1aeMOTr0 NPOIYKTA IMYTEM MPEIOXEHUS
€My Yero-to B3aMeH.OOMEH — TOJIBKO OJMH M3 MHOTHX CIIOCOGOB, C MOMOLLBIO
KOTOPBIX JIOAH MOJYYAIOT XEJIaeMbI NPOAYKT. JIpyruMM crocobamu SIBJIAIOTCA
0XOTa, OrOPOAHHUYECTBO. OOMEH ABRNAETCS OXHMM M3 Ga30BbIX IOHATHI MAapKETUHTA.
st ocyliecTBieHHS. OOMEHa HEO6XOAUMO, YTOGBI BBIMONHSIIMCH clieyoue
YCJIOBUSL: CTOPOH IOJDKHO ObITb, KaK MMHMMYM, IBE; KaXIas CTOPOHA JOJIKHA
pacrnojiaratb YeM-TO, YTO MOLJIO Gbl IIPEACTABIATH LIEHHOCTh IS APYrOi CTOPOHBI;
Kax/aas CTOpOHa JOJIXHA XOTETh COBEPLUMTH OOMEH C JPYroil CTOPOHOI; Kaxas
CTOPOHA IO/IXKHA ObITh CBOGOAHON B BLIGOPE — BCTYNAaTh B OOMEH WM HET, KaXaas
CTOPOHA JAOJDKHA OBITh B COCTOSHMH OCYLIECTBISITh KOMMYHUKALIMM U JOCTaBKY

Beepexue B MapKeTUHr

cBoero npoaykra. CobGnoieHHe 3THX YCJIOBHIt jenaeT OOMEH BO3MOXHBIM, a
COCTOMTCS OH WJIHM HET, 3aBUCHT OT TOTO, TIPHUILIIM JIK CTOPOHBI K COMIALLIEHHIO H
FOTOBbI JIX OHU 3aKJIIOYHTE CHEIKY.

Cdeaka — Topropasi onepauusi MeXIy ABYMsl CTOPOHAaMH, BKJIIOYaIOLIas,
Mo KpailHe#l Mepe, ABa CYOBEKTa HMHTEpPECAa M CONIAlEHME OO0 YCJIOBHAX,
CpoKax M MecTe ee peanu3auuu. CylIeCTBYIOT JBa BHMAA CHENOK: ACHEXHas
CleNKa, KOraa IpOAYKThl OOMEHHBAIOTCS 3a NEHbIHM, M OaprepHasi crenka.
Chenka mnpeamnosjaraet BBIMOJHEHHME CIAEAYIOLIMX YCJIOBHI: HalMuyMe, MO
KpawWHeil Mepe, ABYX IIPOAYKTOB, MPEACTAaBISIOMIMX HHTepeC I B3aUMHOTO
0o0MeHa; COracoBaHHBIX YCIOBHI, BPEMEHH U MeECTa €€ COBEPLICHHS.

Poihox B 1TaHHOM TMOHMMAaHHH — 3TO COBOKYMHOCTb CYLIECTBYIOLUMX WM
MMOTEHUHANbHBIX MPOAABLIOB U MOKYMATENE KaKHX-TO IPOAYKTOB, 3TO MECTO,
rae cosepiuaroTca cleakH. UMEHHO Ha pbIHKE NPOM3BEJAeHHBIA MPOAYKT M
3aTPauY€HHBLIA HAa Hero TPyAd [NOKa3blBAlOT CBOI0 COLMAIBHYIO 3HAYUMOCTD,
npuobGpeTaloT Npu3HaHue y norpeburencii. BcoBpeMeHHOM OGIIECTBE PHIHOK
He 00s3aTe/IbHO MMeeT (u3nyeckoe MecrononoxeHue. s HeMOHCTpaUuu
NPOAYKTa, €ro peKJaMBl, IMOJYYEHHS 3aKa30B IIMPOKO MCIOIbL3YIOTCS
COBpEMEHHbBIE CPEIACTBA KOMMYHUKaUMH, 0e3 (PHU3INUYEeCKUX KOHTAKTOB C
nokynareasiMu. (B MapkeTHHTe Takxke nmoJ ppIHKOM MOHUMAETCH COBOKYITHOCTD
NoTpe6GUTENEH ONPENETICHHOTO MPOAYKTAa; FOBOPST — PHIHOK METaiNa, 3epHa
i T.1m. Ha OCHOBE 3TOro NMpUHLHKNA YAaCTO NMPOBOAAT CErMEHTALIMIO PHIHKA.)

TaxuM o6pa3oM, NOTPeOHOCTH BBUIMBAIOTCS B KOHKPETHBIE XEJIaHUS,
KOTOpbIE C YYETOM HAEHEXHBIX BO3MOXHOCTEH TPaHCHOPMMPYIOTCS B CHpPOC
Ha PbIHKE Ha KOHKPETHBIE TNMPOAYKTHI; OCYLUECTBJSETCHS OOMEH MeEXIY Mpo-
U3BOJMTENEM U NoOTpebuTeaeM, odOpMIsIEMBIA B BHAE ONpeaeIeHHON CAENIKM.
Orcioaa cnenyer, YTO MapKETHHT HaNpaB/sieT 9KOHOMHUKY Ha YIOBJIETBOPEHHE
MHOXECTBa IMOCTOAHHO MEHSIOIUMXCSA MOTPeOHOCTEH MUJIJIMOHOB IIOTpE-
OuTteneii.

Ecnu cucreMHoi Lenbio GU3HECa B COBPEMEHHBIX YCIIOBHSIX CTAJIO CO3JaHME
NOTpeOUTENSI, TO CO3AaHHUE U YAOBJIECTBOPEHHE NOTPEOHOCTEM CTAI0 CUCTEMHOM
HENIbI0 MapKeTHHTA.

HecMOTpst Ha ucnonb30BaHWE MapKeTHHra B OOLIECTBEHHOM CEKTOPE U B
HeNnpHUOBIILHBIX BUAAX AESTEIbHOCTH, MapPKETHHT B OCHOBHOM IIpUMEHSETCS
B TPEINIPUHUMATENbCKON nmesaTenbHOCTH. Bynyuu ¢yHKIHeH MNpeanpyHH-
MaTe/NbCTBa, MAPKETHMHI MMMAaHEHTHO MPUCYLI PLIHOYHBIM OTHOIUEHUAM, OH
HEOTAEJIIUM OT PBIHKA M aJCKBAaTEH €My (JOCTAaTOYHO OOpPATHTECA K 3TMMOJIOTHH
TepMHHa «market-ing»).

B Gonee y3xoM, npeAnpHHUMATENBCKOM, CMBIC/E IJIT KOMMEPYECKHX Opra-
HM3alUi 1104 MApDKETHHIOM MOXET MOHMUMATbCS YTIpaBJieHHe TMPOU3BOACTBEHHO-
COLITOBOH MEATENBHOCTHIO OpraHU3alMHM, HaNpaBjieHHOE Ha IOJY4YeHHE
XKEJNaeMbIX pe3yJibTaTOB (COLHANbHBIX, (HUHAHCOBO-3KOHOMHYECKUX?—
YBEJIMYEHUE PHIHOYHONW CTOUMOCTH OpraHM3allMM, 00beMa MPOAaX, PHIHOYHOM
IONH, NMPUOLUIH) MOCPENCTBOM y4€Ta M AKTUBHOIO BIMSHHUS HAa PBLIHOYHBIE
YCJIOBUS, NMOTPEOUTENICHA.

MapkeTHHT BBIIONHSET POJIb KapKaca, OObeIHHAIOILErO BCe HEODXOAUMBbLE
METO/bl, 3HAHUSI, HABBIKU U OCHCTBHUS IS pELICHHS CBOHX NMpobiem. MoxHo
KOHCTAaTUPOBATh, YTO MAPKETHUHI OJHOBPEMEHHO SBJSAETCA CHCTEMOM
MBILLUIEHUS U CUCTEMOH NEHCTBUM, HAayYHbIMM 3HAHUSIMH M HCKYCCTBOM.

Urak, mapkemunz — 3TO KOMILUIEKCHO€ HCIOJb30BAHHE COBOKYIMHOCTH
OMNpeAEACHHBIX HAYYHbIX METOOB U TIPAKTHYECKHX IPHEMOB pellieHus nMpobJieM
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YCTaHOBJICHHA B3aMMOBBITOJHBIX OTHOIIEHUIA MeXIy CyObeKTaMHu OOMEHHBIX
NPOLIECCOB B Pa3iM4YHBIX chepax AEATENbHOCTH OGIUECTBA, CHOCOOGCTBYIOIIMX
AOCTHXEHUIO Lened (peleHusl CBOHX NMPOoGJIeM) BCEX YYACTHHUKOB IAHHOTO
npouecca.

MapkeTHHr Xapakrepusyercs, IIaBHbIM, 00pa30M YIOPSIOYEHHBIM, JIOTH-
Y€CKH 000CHOBAHHBIM MPAKTHYECKUM HMCIOIb30BAHUEM Pa3HOOOPA3HBIX METO-

OB, MHOTHEe U3 KOTOPBIX pa3paboTaHbl B paMKax APYIHX OTpacieil 3HaHMIA.

MapKeTUHr — 3TO TEXHOJIOTHS COIVIaCOBAaHUA CIIPOCA ‘M TPEIOXKEHUS Ha
OTHEABHBIX TOBAPHBIX PHIHKAX U HA PBIHKaXx oOIlecTBEHHBbIX 6Jar.

Bapyro# ¢opMynHpoBKe — MapKETHHT ONpeNe/sSeTcs KaK LeIbHas CUCTEMa,
MpeaHa3sHAYeHHAA Ul IUIAHUPOBaHUS aCCOPTUMEHTA M 00beMa BHIITYCKAaeMBbIX
MIPOAYKTOB, ONPEAC/IEHUS LEH, pacnpeleneHus NPOAYKTOB MEXIy BEIGPaHHBIMH
PBIHKAMH ¥ CTHMYJIMPOBAaHHUS UX COBITA, C TeM YTOOB JOCTHTHYTOE IPH 3TOM
pasHooOpa3ue Onar NpHBOAWIO K YIOBIETBOPEHHMIO MHTEPECOB KakK IIPOM3-
BOAUTENEH, TaK U norpedurencii.

Hocneanee onpeneneHne nmeet Gosee LWIHPOKUI CMBIC, TaK KaK OXBATbIBAET
JESATEABHOCTb TAKXKE U HEKOMMEpPYECKHX OpTraHM3aLuii.

CoBpeMeHHasi KOHLEMUHUSA MAapKeTHHIra COCTOMT B TOM, 4TOOBbI BCS Aes-
TEJIbHOCTD NPEANIPUATHS (HayYHO-TEXHHYECKAs, MPOU3BOACTBEHHANA, COBITOBAs
MU T.J.) OCHOBHIBAJIACH HA 3HAHHH NMOTPEOHTENLCKOIO CIPOCA U €ro M3MEHCHHUH
B nepcrniektuBe. bosee Toro, omHa M3 3amady MapKeTMHra 3aKjil04aeTcs B
BBIABJIEHHM HEYJIOBJIETBOPEHHBIX 3afPOCOB IMOKYMaTeaeit — 9YToGbl OpPHEH-
THPOBaTh MPOM3BOACTBO Ha YIOBJIETBOPEHUE 3THUX 3anpocoB. MapKeTHHT
O3HayaeT pa3paboTKy, MPOU3BOACTBO M COBIT TOTrO, Ha YTO AEHCTBUTEIbLHO
ecTb norpedburenbeckuii cnpoc. CucteMa MapKeTHMHIa CTaBUT INPOU3BOACTBO
NpoAyKTOB B (YHKLUMOHAJbHYIO 3aBUCHMMOCTb OT 3aMpOCOB M Tpebyer
NMPOU3BOAXTL IPOAYKTHI B ACCOPTUMEHTE M O0OBEME, HYXHBIX MOTPECHTENIO.
Ilpu peann3auny KOHLUENMUMM MapKETHHIA aKIEHT NPUHATHS XO3SHCTBEHHBIX
pelieHUH CMeEIUEeH OT NMPOU3BOACTBEHHBIX 3BEHBEB MPEATIPUATHS K 3BEHBAM,
YYBCTBYIOLUMM HyNbC pbIHKA. Ciyx0a MapKeTHHra SBJSETCS MO3TOBBIM
LEHTPOM, UCTOYHHUKOM MHGOPMALIUK U PEKOMEHAALMI HE TOJbKO PHIHOYHOM,
HO M IIPOM3BOJICTBEHHOH, HAay4YHO-TEXHHUYECKOH M (DHHAHCOBOH IOJUTHKH
NpeanpuUATHs. 31eCh HA OCHOBE TLIATEJILHOTO aHANM3a COCTOSTHUA ¥ JMHAMHKH
cripoca U AEJOBOW KOHBIOHKTYPHI PELUAETCH BOMPOC O HEOOXOXMMOCTH,
MEPCNEKTUBHOCTH, NPHUOBUJIBHOCTH MPOU3BOACTBA TOTO HJIM HMHOIO MpPO-
IYKTa.

C TOYKHM 3peHHUs OOLUECTBEHHOH 3HAYUMOCTH MOXHO CchOpMYyIUpOBaATH
4YeThIPE AJIbTEPHATUBHBLIE LEJIM MAPKETUHIA: MAKCUMHM3aUUs MOTpeOJeHHUs,
MaKCUMH3aUHUA CTENEHH YyAOBJAETBOPEHUSA MNOTpeOUTeNieil, MaKCUMH3alns
BbIOOpa moTpebuTesieil, MAaKCHMHU3ALMSA KAYeCTBa XHU3HH.

CyHTaeTcs, YTO MakcuMuzauus nompebneHus MAKCUMH3HPYET IIPOM3BOICTBO,
YPOBEHb 3aHATOCTH, & CICAOBAaTENIbHO, U 0J1arococTOAHUE OOILECTBRa.

Henw makcumuzayuu cmenenu ydoesemeoperus nompebumeneii UCXONUT N3
TOrO, YTo Gojee BaXHBIM SBJSIETCH HE MPOCTOE YBEIUYEHHE MOTPEOICHHS, a
JOCTHXEHHE POCTAa CTEINECHM YAOBJIETBOPEHHOCTH NOTpPeOUTENEH.

Cnenys unenu MakcuMu3auuu Bbibopa moTpeGuTteneii, HeoH6XOAMMO
obecreyuTh Takoe pa3HooOpa3ue TOBAPOB, YTOGBI NMOTPEOMTENN MOLIH HMETh
BO3MOXHOCTb HAMTH TOBAapbl, B TOYHOCTH YIOBJETBOPAIOLIHUE UX BKYCaM.

Maxcumuzayus kavecmea xcu3nu — OIHA W3 aJlbTEPHATUBHBIX OOLLECTBEHHbIX
uejged MapKeTHHIa, COrJacHO KOTOPOH MApKETHHI He TOJBbKO JOJIXEH

BeegeHue B MapKETUHT n

obecreuynBaTh KOJIHYECTBO, Ka4yeCTBO, pa3HooOpa3ne U JAOCTYITHOCTh TOBapoOB
[0 NPHEMJIEMbIM LEHAM, HO TaKXe Ka4eCTBO KYJILTYPHOH H dusnyeckoi
cpeabl OOUTaHUS JNIONEH. )

H3M0XeHHOE BbilIE XapaKTepu3yeT LT MapKeTHHra ¢ pa3HbIX MO3HLMH.
O4YeBUIHO, 4YTO YAOBIETBOPHUTb B DABHOM CTENEHHW BCE ITU ILEAH HE
MpPEACTABIAETCS. BO3MOXHLIM.

B 3aBMCHMOCTH OT pa3Mepa OXBa4€HHOIO PbIHKA MOXHO BECTH pe4b O
MacCoOBOM MAapKETMHTe, O MPOAYKTHO-IH(p(depeHLIMPOBAHHOM MAapKETHUHIE H
0 LEeNEBOM MAapKETHHTE. :

MaccoBblit MAPKETHHT — BUI MAPKETHHTA, KOTOPbIA XapaKTepH3yeTCsi MACCOBLIMU
MPOU3BOICTBOM M MaPKETUHIOM OJHOTO MPOAYKTA, MpeJHa3Ha4EHHOrO Cpasy UL
Bcexnokymnareneii. Hanpumep, oaHo spems komnanust «Koka-Kona» npoussoau-
7a OOMH BHMJ HAIIMTKA, peanu3ys ero Ha Bcex pbiHKax. Takoit moaxod rnos3posseT
MpOAABaTh MPOXYKTHI 110 HAMMEHBLUIUM LIEHaM.

[Mox npoxykTHO-Iu(depeHHPOBARHBIM MAPKETHHIOM TMOHMMAETCS BHJ
MapKETMHIa, KOTODBIil XapaKTepHU3yeTCsl NPOU3BOACTBOM M MAapKETHHIOM
HECKOJIBKUX NPOAYKTOB C Pa3sIMYHbIMM CBOWUCTBaMH, MPEIHA3HAYCHHBIX IS
BCEX MOKyIaTeseil, OJHAKO PacCYMTAHHBIX Ha pasHble MX BKycbl. Hampumep,
koMmmanus «Koka-Kona» B Hacrosiuiee BpeMsl NMPOM3BOIUT HECKOJIBKO THIMOB
6e3aTKOroJIbHBIX HAMMMTKOB B Pa3HOM yNakoBKe.DTH HANMUTKH, CKOpee, NpEea-
Ha3HAYEHBI IS MACCOBBIX MOTPeOUTENICH, UMEIOILMX pa3Hbi€ BKYChI, a HE sl
pa3HbIX PBIHOYHBIX CETMEHTOB.

IleseBoit MAPKETHHT — BUI MapKETHUHTra, KOTOPbIH XapaKTepPHU3yeTCs TeM,
YTO OCYLIECTBJISIETCS MPOM3BOICTBO M MaPKETHHI NPOAYKTOB, pa3paboTaHHbBIX
CTeLMATbHO ISl ONpeaeIeHHbIX PHIHOYHBIX cCerMeHTOB. HanpiMep, KoMIaHUs
«Koxka-Kona» Mpou3BOAUT HANMTKH CMELHUATBHO JUISI CETMEHTA IHETHIECKOTrO
MNUTAHUS.

B XH3HM OPraHU3allMd B 3aBUCHMOCTHU OT CrieUMGbUKH OpPraHU3alMH H e
DYKOBOJCTBA, a TaKXe OCOOEHHOCTeH ee¢ (YHKUHOHMPOBAHUS MapKCTHHT

Mapxerum; — oaHa MapKeer — Bonee (@MapKeTuHr — Haubonee
W3 paBHBIX QYHKLUWH BaxHast QyHKLMA BaxHast QYHKLIMA

¥y :

(@ [oTpe6uTeb BEIMONHAET (® [oTpeGuTeb BHINONHACT
KOHTPOJMPYIOLIYl0 ~ KOHTPONHPYIOULYIO, & MAPKETHHT —
(GyHKUMNIO MHTETPUPYIOLLYIO HYHKLIHIO

Puc. 1.2. Ponb MOPKETHHIQ 8 AEATENBHOCTH KOMNAHKH
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MOXET HMrpath pasiuyHylo ponb (puc. 1.2): aBastbes OOHON H3 paBHBIX
OGYHKUMH TPOM3BONCTBEHHO-COBITOROI ACATENPHOCTH; €CJIM OpraHu3aLus
MCTIBITBIBACT TPYAHOCTH COBITA, TO MapKETHHT MOXET SIBJAThCS Bosiee BaxHOIx
byHKuMeit; eciu nox yriom SPEHHA MapKETHHIa PACCMATPUBAIOTCS BCE APYrHe
GYHKUMH OpraHM3auuu, To MAapKETHHI' MOXET SBIATBCS Hauboee BAaXHOIA,
HEHTPAJILHOK (YHKUMENH; ecnu CIUTACTCA, 4TO BCE€ (DYHKUUM HOIXNKHBI
BEIIIOJIHATBCS CKOOPAMHUPOBAHHO, WCXOAS M3 3a1ayq Haubonee mMoJHOrO
YAOBJIETBOPCHHUS 3alPOCOB NOTpeGUTENEH, a MOCHeqHUe BBINIOJIHAIOT B Opra-
HHU3ALUN KOHTPOJIMPYIOIYIO GYHKUMIO, TO HCIIONb3YeTCsl MOAXOA, U300pa-
XEHHBI Ha puc. 1.2D; eciu MAPKETHHT M0 OTHOLUEHMIO K APYTUM (DYHKLHUAM
UIPAeT HHTETPHPYIOLLYIO POJIb, & MOTPEGUTENDb BLIMONHSIET B KOMNAaHHHM KOHTPO-
JMPYIOLLYIO DYHKLMIO, TO MCIOJIB3YeTCS MOAXO , M300paxeHHBbI Ha puc. 1.2E.
[epBrie aBe dynkimm, CKOPEC, XapaKTepU3YIOT BBIMYCK M COBIT NMPOXYKLHHU
TIPOU3BONCTBEHHO-TEXHHYECKOTO HA3HAYEHHUSA M CAHHUYHOIO NMPUMEHEHUS
(YHUMKaNbHBIE CTaHKH, cyna), T.€.MIPOAYKUHH, OPUCHTUPOBAHHOM HA Y3KHii Kpyr
norpedureneit. Mocneanue byHkumu XapaKTEPU3YIOT BBITYCK MAacCOBOM Mpo-
AYKIMH IIHPOKOIO aCCOPTUMEHTA, OPUEHTHPOBAHHOM HAa MACCOBORO noTpeduTe s
(MPOAYKTBI NUTAHUSA, ONEXNA W T. ).

MapkeTuHr BHavane 6bin cBsi3aH c npoxaaxent ¢u3MYECKUX NMPOAYKTOB
(nOTpe6UTENBCKMX TOBApOB, MPOAYKUMH MPOU3BOACTBEHHOIO Ha3HAYEHHUS).
Ceitdac xe OH Mcmomb3yercs NIPUMCHHUTEILHO KO BCEMY, YTO MOXET GBITh
NIPOaHO Ha pbIHKe. B yacTHocTH, rosopsr o MapKeTHHre OpraHu3auwuii,
MApKETHHIe OTACNbHBIX IMYHOCTEH, MAPKETHHIE MECT U MAapKeTUHTe HACH.

ITon mapkerunrom oprammsamun TIOHMUMAETCA AEATENbHOCTDb, MpEAIPH-
HHMaeMast C UENbIO CO3MAHUS M NONICPKAHMS 61aronpuUsITHOrOo MMHIKa
opraHusaumu. Tako# nouxox NpakTHKYWT Bce OpPraHU3aluM, a He TOJBKO
T¢, KOTOpHIC CYINECTBYIOT 3a CYET CBOEH NpPUOLLIH. Mapkerunrom opra-
HU33UNMN TPAAHUMOHHO 3aHMMAIOTCS MOAPA3LENECHMS 110 CBI3M ¢ obumecr-
BEHHOCTbI0. DOPMUPOBAHME OBGIIECTBEHHOrO0 MHEHUS — 3TO, 0O CYTH,
YTPaBJI€HHE MAapKETHHIOM, CMECTHUBLIEECS C YPOBHSI NPOAYKTOB Ha ypOBEHb
BCEH OpraHuU3aLMu.

Mapkeruur otaenpHol amunocTa (nepcoHanbHbLIH MAapKE€THHI) — [OesATelb-
HOCTb, NPEANPUHHMAeMasl JUIS CO3NAaHHS, NMONICPXKAHUA WJIH H3MEHEHUS
OTHOLICHHS UM MOBEACHHS OGILECTBEHHOCTH MO OTHOIICHHIO K KOHKPETHBIM
TMUAaM. MHOTHe JIMI2 B UeNsX MOBBILEHUS CBOEH MONYASIPHOCTU M pACIIHU-
PEHHUs GH3HECa MCHONB3YIOT MEepPCOHANBbHBII MAapKETHHI: 3TO NOJUTHYECKHE
ACATE]IH, apTHUCTBI, BPaYH, CIIOPTCMEHDI, ANBOKATHI, GH3HECMEHE u 1.4. Ilpo-
HECC MEPCOHANIBHOIO MAapKETHHra aHAJOTHYEH npoueccy MapkeTuHra pusu-
HECKHX NMPOAYKTOB U ycayr. OH TakXe HAYMHAETCH © M3YYEHHUS DBIHKA,
ONPEICTCHHS PBIHOMHBIX CErMEHTOB U MOTPEOGHOCTE. Hanee HauymHaerca
paspaborka mpoaykra, T.€.ONpeAcIeHNe, B KAKOH Mepe KauecTBa JUYHOCTH
M €€ «IM3aliH U YNaKOBKa» COOTBETCTBYIOT 3ampocaM U B KaKOW Mepe Hajio
TPaHCHOPMHUPOBATD 3Ty TMYHOCTB, YTOGH OHA B OosbLIel cTeneHu yaoBneT-
BOpsiia 3TuM 3anpocaM. Hakoneu, paspa6atnisaercs NporpaMMa MpoABHUXEHHUSA
JIMYHOCTH U €€ «IOCTaBKH» MOTpPeGUTENSAM.,

Ilon MapkeTHHroM MecTa moHuMaeTcs IEATEABPHOCTh, MpPEeANPHHUMAaEMas C
L€/IBI0 CO3MAHUS, MOMUEPKAHUS MM U3MEHEHHUS OTHOLLCHMUI HJIM TIOBENEHUS
KJIMCHTOB MPUMEHHUTEJILHO K OTAENbHBIM MecTaM.3aech MIpEX/e BCEro CaeNyer
BBIACINTD: MADKETHHI 30H XO3SHCTBEHHOMN AESTEILHOCTH (MecTononoxeHue
3aBOMOB, MArasMHOB, KOHTOD H T.I1.); MAPKETHHT MECT OTAbIXa (NMpUBIICYEHUE

BeeneHue B MapkeTUHr

OTJbIXaIONIHX H TYPUCTOB B KOHKPETHbBIE rOpoja, paloOHBI, CTpaHbI)ﬁ; Map(l)(;’l(;?:(l;
XWIbS M MAPKETHHI HHBECTHLIMN B 3eMeJIbHYIO COOCTBEHHOCTD (O ycrpnTaHa)
M [poAaxa 3eMEJIbHbIX YYacTKOB Kak OOBEKTOB TOMEUIEHHS Kanm)HOB‘
B nocnenHee BpeMsl BCE Yalle MCIIOJb3YETCS MAapKETHHI uemaxﬁpereqe}mé
ropoaoB W T.I., HarpaBJieHHBIA Ha NMPUBJICYEHHE KalMTalla M O ecnme e
yCTOMYMBOIO pa3BUTHs JAaHHOrO pPerHoHa. B3ToM ciyyae rosopsr o 'pD
MapxemuHee.
mo%ulﬂzzz};ﬂee gpeMﬂ MOJIYYUN PA3BUTHE MAKPOMADKEMUH. Hpo6neMblcn;a;1;:
pPOMAapKeTHHTa B OTJIMYUE OT MPOGNEM MukpomapkemuHea nonxumrgaﬁoxﬂo
pHBATbCS C TOYKH 3PEHMSI MHTEPECOB OOLIECTBA. 3AECh MPEXae BceMa MOXHO
TOBOPHTb O MAPKETHUHIre CTpaHbl B HeaoM. [IpuMeHuTeNbHO K CTpal;eb Me (l:)m it
OPHMEHTHUPOBAH Ha TIOBBILIEHWE (MTOLAEPXKAHHE) €€ npnmra:;r;x“mmmms
JIPYCHX CTPaH, WX XO3SIHCTBYIOLUUX CYOBEKTOB, IPYTHX COLMAND
M HaceJIeHWs], NpecTHXa B MEXIYHApOIHBIX OpraHU3aLMsX. _—
MapkeTnur uaei OObIYHO TOJKYETCH MPUMEHHTEIBHO K TAKUM co(;mII -
HIESAM, KaK CHHXXEHHE YPOBHS KypeHUH, nomeﬁneuims[ cmzlpTHo(rB ;H I/IpOKOM
LIEHVE NOTPeb/ieHHs] HAPKOTHUKOB, 3alliTa OKpYyXaoulen Cpeapl U T.11. . p
cMBICE 11060 MapKeTHHI — 3TO MApKETHHT Te€X WM HHBIX MIECH).
Tun MapkKeTWHTa TakXe ONpEIEAEeTCs COCTOAHUEM cnpo.ca. _—
C 3T0# TOYKH 3pEeHHsI BBIIECISIOT CAEAYIOLINE BUIbI CMpoca: OTpHLAT o
CNpoC, OTCYTCTBHE CNPOCA, CKPBIThIH CNIPOC, Najalolmii crpoc, Heggl;{y;x:l[::bm
Cnpoc, TMOJIHOUEHHBIH CIpOC, YPE3MEPHBIA CIpoc, Hepan
Cnp(c))':';].mua'renbubm COpoC XapaKTepU3yeT COCTOIHHUE PhIHKA, KOoraa 3Haqmenbﬂa]§
€ro 4actb «He JIIOOUT» NPOAYKT M MOXET Jaxe 3arulaTUTh onpexrlﬁ;::zm
LeHy 3a OTKa3 OT ero ucnosb3oBaHus. HanpuMep, cyuiecTByer :HeHHX o
CIpOC HAa NPHUBMBKM, Ha HaeM Ha pabory 6I>IBHIPI)£ 3a1<1uo":“Hr Ko.neep-
OTPMLATE/IBHOM CIIPOCE HCTIONB3YeTCs KOHBEPCHOHHBIA MapKe e'r'cﬂ oHoep-
CUOHHbII MapkemuHe — BHA MapKeTUHra, 3ajadyci KOTOpOro ABJIA o
HEHHME OTPHMIIATENILHOTO OTHOLIEHUS MOTPEOUTENEH K Kaxomy—Toa pCHmKe_
(HeraTMBHBIN CMIPOC) Ha NOJOXHUTENBHOE MYTEM MEPEICIKH npo;lyl(TH,bIl7I -
HUS LeHH ¥ 6onee 3¢ dEeKTHBHOTO €ro HpOI[BPI)KCHPIS[.KOHBCpCHO;II( bt Map-
KEeTHHT TPUMEHSIOT, HanpuMmep, TaGayHble (OUDMBI, Kornaco THBHOCT:
FOCYAapCTBEHHBIX OPTaHOB 3[PaBOOXPAHEHHMS, npOCBemeHnﬂP;)KeHI;IO pioro
CTpaxOBaHHs, OOILECTBEHHOCTH MPHUBOAUT K DPC3KOMY CHoccmHosmb e
KypwibiiukoB. Tak, B CIIIA TaGauHbie PUPMBI, CTPEMSCH B e
payeHHbIE MO3ULIMHA, MPEANPHHSIN pa3paboTKy M BBIMYCK psija CUATLHLD
MAapOK CHTapeT ¢ IOHUXEHHBIM COJEepXaHHEM KaHHCpOFeHHEI.X o e)’Kﬂl;u‘;[.
npcBed OOHOBJEHHE NPOLYKLIMH, conpo;g)jlltm ee peKJIaMoii: p
U MHUHUMAJIBHOM COACPXaHUU C ». 5
apogg; I;gcy'rc'mnn COPOCa MCTIOJIL3YIOT CTUMYJIHMPYIOLMH Maglée;;l;{;.efcr:ul;
myaupyrouwuii Mapkemurne — BHI MapKeTHHra, 3agaued KOTOpO o
YCJIOBHSIX OTCYTCTBHSI CIPOCAa OTHICKAHHME CMOCOOOB YBSI3KU Hp0 yeﬁmenep”x
IYKTY BBIrOJ ¢ MOTPEOHOCTAMH U MHTEpPECAMH nmenunanbmzl:xn T;;I » Iomm;l
4YTOOBl U3MEHUTD HMX Oe3pa3IMYHOE OTHOLUEHHE K NPOAYKTY. CTHUMY ) Ify o
MapKETHHI HaNPaBJICH Ha NMPEOOJIEHHE BOSMOXHBIX MPHIMH Ta1<1»1xCT T;IyHeH“é
[I0JIHOE HE3HaHWe NOTPeOUTEASIMU BosMO)KHochev(l) cl}'[{[())(;l}l{);ll(:a;l Hyc " ;)YMeHTbI
% ro pacnpocTpaHEHHI0 H T. I
ETPP?S;I;;;;HIOP:H;‘OCMapECTH:ra — pe3Koe CHUXEHUE lIeH, YCUJIEHUE PeKIaMBl,

IPYTUX METOMIOB MPOJABUXEHUSA NPOAYKTA.
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5 CKpl:lTblﬂ CNIPOC XapaKTEPH3YEeT COCTOSIHHUE PBIHKA, KOrma MHOrue norpe-
HTCJIH HE YAOBJIICTBOPEHLI CYLUCCTBYIOIUMHU HpOI[}’KTaMH.Hal'[pPIMCp, CKpbI-

TbIK CIIPOC Ha 6C3BpCI[HbIC curapetsl, Ha GoJjiee 3KOHOMHUYHBIE aBTOMOOWIH

B raHHOM ciiyyae HEOGXOXMMO M3MEPHUTE BEIMYMHY MOTEHIMATHHOIO crpoca
M pa3paboTaTe HOBBIA NMPOIYKT, €ro YAOBIETBODPSIOLIMI. IIpu ckpeiToM
[IOTCHLMAIBHOM CNpOCE HCMOJIb3YeTCsl PAa3BUBAIOLIMI MapKETHHT. Pa3euea’-
fowuu mapkemune — 3TO BUI MapKETUHIA, KOTOPBIA UCMOJb3YETCS B YCIOBHU-
AX CKPBITOTO, MOTEHUNAJILHOTO CHPOCA M 3aJa4Yeil KOTOPOTo SIBASETCS OLEHKA
pasMepa MOTEHUMANIbHOTO pbIHKA M paspaboTka 3(¢EKTUBHBIX MPOAYKTOB
CMIOCOOHBIX MPEBPaTHTh CNIPOC B pealibHblit. MHCTpYMeHTaMM pa3BHBaIOH_[CI‘6
MapKeTHHTa SB/SIOTCS pa3paboTKa MPOXYKTOB, OTBEYAIOMIKX BO3HHUKIIUM HOBBIM
NOTPEOHOCTSM, NEPEXON HAa HOBBIN KaYeCTBEHHBIN YPOBEHD HX YAOBAETBOPEHUSA
MCOJIb30BAaHUE DEKJIAMBI, CO3aHUE CNELM(HIECKOro, OPUEHTHPOBAHHOIO Hé’l
KOHKPETHBbIE MOTPEOMTENLCKUE IPYIIbI MMUIKA MPOIYKTA.

IIpu naparomem cmpoce wcrnosb3yeTcs peMapKeTHHT. Pemapremunz — euo
Mapkemunea, 3aja4ell KOTOPOIO SIBJISIETCS BOCCTAHOBJIEHME CTIPOCA B Clydae
€ro NnajfcHUs Ha OCHOBE TBOPYECKOTO NMEPEOCMBICICHHUS PAHEE UCIIONb30BaBLIETOCS
MapKeTMHTOBOTO noaxoaa. OH 3aKJII0MaeTCs B MOMCKE HOBBIX BO3MOXHOCTEI
OXHBJIEHUS CMpOCA: NMPHIAHUE TOBAPY HOBBIX CBOMCTB, MPOHUKHOBEHHE Ha
HOBbIC PHIHKH M T.A4.Tak, euwe B cepenuue 70-x IT. B CTPYKType HOTpeGIeHUS
cnupTHBIX HanuTKoB CIIA npousolen cyuiecTBeHHbIH CABHT: MOTPEGUTENH
OPHCHTUPYSICh HA HU3KOKAJIOPUHHBIE MPOAYKTHI, 3HAYUTENLHO CHUWIN cnpoc,
Ha MHBO, NPEANOYTs €My CyXOoe BHHOTpagHOe BUHO. Torma KOMMaHUS
«Mwuiep» BBIyCTHIA HAa PBIHOK HOBYIO Mapky nusa «JIaiim HMMEBLIYIO BABOE
Oosiee HHM3KYI0 KaJOPMIMHOCTB, 32 CYET 4e;0 obouua MHO’I‘I/IX KOHKYPEHTOB
no obbeMy Mpojax M roaoBOi Macce MPUObLIM. P

Heperyaspubiii cnpoc xapakTepusyeT Ce30HHbBIE, eXEIHEBHBIE M TaXe
HacoBbie KonebaHusi cnpoca. Hanpumep, cnpoc Ha yciayrd ropomckoro
TPaHCIOpPTa MEHAETCH B TEYEHUE CYTOK, MEHbLIAsi 3arpy3ka My3eeB — GYIHH
Ipu HeperynsipHOM, Kone6moLEeMcs cripoce HCTIONTb3YeTCSH CMHXpOMapKCTHHI"
Cunxpomapxemunz — BWI MapKeTHMHTa, 3ajayeit KOTOPOro SIBIISIETCS noncx'
Croco6oB CraxuBaHHs KoleGaHHi cnpoca (Hepery/sipHbiit CIpOC) € MOMOLIBIO
THOKHX LICH, METONOB TIPOABUXEHHS M APYTHX MHCTPYMEHTOB MapKeTHHra
BeiBaeT HEOGXONMM MPH TOProOBJIEe TOBapaMM CE30HHOIO norpedieHus JIHGO.
NOABEPXEHHBIMU HHBIM HIMKIMYECKUM MM HEINPEACKA3YEeMbIM cnanaM’Kom:-
IOHKTYpBI. 3 PEKTMBHOE CPEACTBO — MNOOYEPENHBIH, 3apaHee CIUTAHMPOBAHHBI
TIEpeXol Ha pasnM4HbIe reorpadMyeckue M IPYrue CEerMeHTHl PhIHKa (C MO-
CJIEAYIOLIUM BO3BPATOM).

[Ipy nonnouennom cnpoce, T.e.KOrjJa OpraHH3alus YIOBJIETBOPEHA OOBEMOM
cObITa, HMCMONB3YETCS MOAAEPXKUBAIOILNA MApPKETHHT. IToddepxcusarowuii
Mapkemune — BUI MapKeTHHIa, 3afa4yedl KOTOPOTO SIBJISIETCS B YCIOBHSX MO/ -
HOLEHHOrO CNpoca MOMAEPXKAHUE CYIIECTBYIOLIEr0 YPOBHS CMPOCA C YYETOM
USMEHEHHS CUCTEMB NPEANOYTEHUIA MOTPEOUTENCH U YCUIEHUS! KOHKYPEHIIMK
Knaccuueckuii npuMep noTHOLEHHOro MapKeTHHTA — JESATETbHOCTD KOM]‘IaHHI/I.
«[Lxenepan Motopc», KoTopast B 20-X IT. cyMesia 060rHaTh KOMITAHHIO «®@opn»
NPOTHBONOCTABUB HAeXHOW, HO CTAaHIAPTHOM Ha BUI, BBIKPALLEHHON B o;lm’{
M TOT X¢ Y€PHbIA 1BET HOPAOBCKON Momenn «T» CBOIO COBPEMEHHYIO, BbI-
MOJHEHHYIO B IIMPOKON LIBETOBOM raMMe MoOJeNb aBTOMOGHIIA. ’

[Ipu upesmeprom cnpoce, T.e.crpoce, BelMYMHA KOTOPOTO MpeBbilIaeT
BO3MOXHOCTH M X€JIaHWe OPTaHU3ALMHU 110 €r0 YIOBJIETBOPEHHIO, MCIIONb3YeTCs
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neMapKeTHHT. Jemapkemune — BUA MAPKETHHTA, MPUMEHSIEMBIIA B YCJIOBHUSX
4ype3MEepPHOro CIIPOCa; €ro 3aAauci ABNAETCA N3bICKAaHUE criocoboB BpEMEHHOTO
WIM [TOCTOSTHHOTO CHIDKEHHS CIIPOCa B LIEJSAX IMKBUIAMHU Pslla OTPULIATC/IBHDBIX
PLIHOYHBIX SIBJIEHWM, HamnpuMep CHEKYJISAUUH. JlemMapkeTHUHE TpHMEHsSETCA
TaKKE [UIS TOro, 4TOOBl Y NOTpeduTesned He CO3AaloCh HEBBINONHOIO IJIA
¢GupMbl BMEYaTIEHHS] O €€ HU3KHX MPOM3BOACTBEHHBIX BO3MOXHOCTAX.
OCHOBHBIC WHCTPYMEHTBI J€MapKETMHIa — 3HAYUTEIbHOC MOBBLILICHUE HCH,
peKpalleH1e peKIaMHoi paboTel. MHOrAa nepenaloT npasa Ha NPOM3BOIACTEO
JaHHOTO MPOAYKTA, JIMLECH3MM, HOYy-Xay M T.I. APYTMM ¢dupMaM, HO C HC-
[1O0JIb30BAHUEM WIM YNOMHHAHMEM MapKH NaHHOW (GHUPMBL.

HepaumoHAMbHbIA, HIH HPPANMOHAILHBIH CIPOC — ITO CMPOC HA TPOAYKTEL,
BpeAHbBIE VIS 30POBbs WK HEPALMOHAIBHBIE C 0o0LLEeCTBEHHOH TOYKH 3PECHHUSA
(HapKOTHKH, MopHorpadus, curapeTbi). [Ipy HepauMOHaJIbHOM CHpOCe
WCTIOJIB3YETCA IPOTHBOAECHCTBYIOLMH MapKETHHT. Ilpomueodeiicmeyrouuii
MapKemuHz — B MapKETHHIa, 3aJayel KOTOpOro sBiseTCs yOeauThb JI0AeH
OTK23aThCs OT MOTpeGIEeHNsT BPEIHbIX IPOAYKTOB MYTEM PE3KOTO MOBLILICHUA
UEeH, OrpaHuyYeHHUs MX AOCTYMTHOCTU B COYETAHUH C JMCKpPEeTUTHPYIOLEH UH-
dopMauueit.

B HacTosilee BpeMs B CBSI3H C TNOBBIICHMEM COLMANbHOrO CTaTyca 4e-
JoBeKa, pacliUpeHMeM €ro npas MOsBUIACH KOHLENLHUH MPOCBEIUICHHOrO

MapKETHHTIA.
Ilpocsewsennbiti Mapkemunz OCHOBaH Ha dunocoduu, COMIACHO KOTOPOH

JESATEIbHOCTh OPraHM3aLH JOKHA ObITh HAaIlpaB/icHa Ha s¢pdexTuBHOE DYHK-
LIMOHMPOBAHUE CUCTEMbl MAPKETHHIa B TeYEHME JUIMTEJIBHOTO MEpuoia Bpe-
MEHM MCXOIS U3 CAEAYIOHIMX MATH NPHHUMIIOB: OPUCHTAH WS Ha norpeOUTeNIEH;
MCIOIB30BAHME WHHOBALMOHHOTO MapKETHHIA, COIJIaCHO KOTOpOMY Opra-
HU3alUs QOJKHA HENMpEPBIBHO COBEPUIEHCTBOBATh MPOAYKTBHI WM METONBI
MapKeTUHIa; UCTOJIb30BaHHE LEHHOCTHOrO MapKCTHHIA (MapKeTHHTOBas
JEATENLHOCTh TOJKHA MOBBIIATDL LEHHOCTHYIO 3HAYMMOCTh NMPOAYKTA JUIA
noTpe6uTens); 0CO3HaAHUE OOLIECTBEHHOH MMCCHHM OpraHMsaluu (rmepcoHain
OpraHM3alMyM MCIBITBIBAET OOJblLEE YIOBIETBOPCHUC OT paGoThl, Koraa op-
[AHM3ALMS B CBOEH IESTEJBHOCTH MCXOIMT M3 COLMAIbHOM cBoeil ponM, a
HE M3 Y3KOOYepUYEHHBIX MMPOU3BOACTBEHHBIX 3ajad4); cjAeiOBaHUE KOHLENLHH
COLMAJIbHO-3THYECKOTO MapKEeTHHIA.

Konyenyus CcOYUANbHO-IMUECK020 MAPKemuHza WCXOMUT M3 TOro, HTO
OpraHu3allMs He TOJNBKO JO/KHA Hanbosee MojHO yAOBACTBOPATL BbISIBJICHHBIE
sanpochkl notpebuTenei, aenas ato dosee 2 PEKTUBHO, YEM €€ KOHKYPCHTBI,
HO TAaKXe MOAJEPXUBATh U YIy4llaTh GJarocOCTOSHHME KakK OTACJbHBIX MO-
TpebuTenei, Tak U OOLIECTBA B LICIOM. KoHLEenU#s COLHANIbHO-ITHYECKOTO
MApKETUHIA MOPOXAEHa COMHEHHUSIMH OTHOCHTEIBHO COOTBETCTBHA KOHLIETIUH
YKCTOr0 MapKETHUHTa HalleMy BPEMEHU C €0 npo6ieMaMu B 061aCTH 3aLUUThHI
OKpYXalolleid Cpesbl, HEXBATKOH pecypcos, GBICTPBIM POCTOM HAacCeJICHHUS.
Bcerna nu opraHu3alus, YIOBJIETBOpAIOHIAs Kakue-Hubyab noTpeGHOCTH,
JeHCTBYET € YYETOM NOJNroBpeMeHHOro omara noTpebuteneit u obluecTsa?
IlaHHas KoHuemnuusi Tpedyer c6anaHCHMpPOBaHHON YBA3KH Tpex (aKkTopOB:
NpuGbLUIM OpraHM3alMH, YPOBHS YIOBJICTBOPEHHs 3aMpoCoB norpedouTenen U
yyeTa WHTEpecOB 0o0LIeCTBa.

[ToTpe6GHOCTb HCITO/IB30BAaTh MAPKETHHT KaK KOHLCIIIHIO, MPOHU3bIBAIOLIYIO

BCIO HAEATEJBbHOCTH OpPraHU3alUH, tpaHcOpMUpOBaNa MAapKeTHMHI B Tak
Ha3bIBAEMBIil UeA0CMHbIE, XOAUCUYECKUU (holistic), o3Ha4alOWIMA npeobnagaHve
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B MapKETHHTe LEJI0r0 Hal YaCTHBIM. B 1aHHOM cilyyae B MapkeTHHTe yyacTByIOT
NOTPEOUTENH, CaMa OPraHU3alMst U ee napTHepsl. C UX yyacTHeM OTIPENeNISIOTCS
PbIHOYHOE MPOCTPAHCTBO M MOTEHUMANbHBIE BO3SMOXHOCTH, BO3HHMKAIOIIME B
HEM JUIsl OpPraHM3alMH. 3aTeM MOTEHLMANbHbIE BO3SMOXHOCTH, TPEGOBAHHMS
¢bokycHpoBKY Ha MOTpeGUTENEH MEPEBOISTCS Ha A3BIK HEOGXOINMbIX pecypcos,

UCITOIb30BAHUA KIIOYEBBIX KOMITETCHUMH W CO3JaHHSI CETH COTPYIHMYECTBA.
MapkeTHHr B OaHHOM ciy4ae sBiasercs dunocodpuein Bceit opraHu3zaumu.

Hcriosenyetcst MHTErpalbHBIIA MOAXON K MAPKETHHTY, MAapKETHHIOM 3aHUMAaETCA
BCS OpPraHMU3alMsA, BKIIOYasi CMEUMAIBHO CO3AaHHBIE IPYNILI, a HE TOJBKO
OTAE/ MapKeTHHra. Brirogy or MapKeTHHra B JaHHOM Clydae MOJIyYaioT BCe
3aHHTEPECOBAHHBIE CTOPOHLI.

KpaTko oxapakTepusyem BepTUKaIbHBIA U narepanbHbii (lateral) Mapke-
THHT, BHAbI MapKeTHHIA, MOSBUBLUMECH B IOCJAEIHHUE FOIbI.

Bepmuxaavnwii mapkemunz ocHOBaH Ha BHIGOpE HOBBIX HanpasJiEHH
HCMONb30BAHUS CTapbIX MAeH B HOBOM HCHOJHEHHH NYTEM H3MEHEHMS
XapaKTEePHCTHK BbIITYCKaeMbIX IPOAYKTOB, MX AM3aifHA, pa3MepoB, YNAaKOBKH,
NPENOCTAaBICHUS JONMONHUTENBHBIX YCayT. [1o 3THM no3uuusam ocyuwectsasercs
BCE Gosiee APOGHOE AeTaNbHOE CErMEHTUPOBAHUE NoTpeGuTeneii. Mnen BEPTH-
KaJIbHOTO MAapKETHHIAa JIErKO BIUCBIBAIOTCSE B HHCTPYMEHTHI TPAAHLIHOHHOIO
MapKeTHHIa — paCIIMPEHNE TOBAPHOM JIMHHUHM, HATIOJIHEHUE aCCOPTUMEHTHOIO
psifa, YBEIHYCHHE YUCIA TOPTOBBIX MApOK.

Jlamepanvnbiii Mapkemunz — 3T0 MPEXAE BCErO METOA MIOMCKA U pa3paboTKHu
HOBBIX HAeH. JlaTepajibHBI MADKETUHT B NMPOTHBONOIOXHOCTD BEPTUKAJLHO-
My MapKeTHHTy HamnpaBJicH He Ha 3aXB4aT YaCTH M3BECTHOIO PBIHKA, a CO3AaeT
HOBBIX IIOTPeOUTENIEH Y HOBBIE PBIHKH. DTOT MOAXOL OCHOBAH HA HCIOJIL30BAHNM
TaK Ha3bIBAEMOTO JIATCPATbHOIO CABUIa WM LIara B CTOPOHY OT TPagHLIMOHHOTO
B3NISIAA HAa CYIUECTBYIOUIME NMPOAYKTHI.

Ha ocHoBe J1aTepajibHOro MapKeTHHIa CO3Ial0TCS HOBbIE MOTPEOHOCTH MU
TMOJNE3HOCTH (TOMCK paHee HEe PacCMaTPUBAaeMOH MOTPEGHOCTHM), HOBbie
LeJI€BbIE NMOTPEOUTENM U HOBBIE LIEJIEBBIE PHIHKH, HOBBIE MPOXYKTHI, HOBBHIE
MOMEHTbl BPEMEHM W MNYHKTHl NMOKYNKH, OGCTOATENLCTBA NpPUMEHEHHUS
NPOAYKTa, HOBbIE CHOCOOBI MpPEACTABIEHHS NMPOAYKTa NMOTPEOHTENIO (CABUTH B
ApYTUX, IOMHUMO TMPOAYKTA, 3JIEMEHTaX KOMILUIEKCA MAapKETMHTA: H3MEHEHHe
CHCTEMBI OIUIAThI, MECT M METOAOB NpPOAAX, METOMOB KOMMYHMKaIHii). UMeer
MECTO 3aMMCTBOBAaHHE METONOB M3 NMPAKTMKM MapKETHHIA IPYTHX IPOAYKTOB.

1.1.2. Isoniouun xoHyenumum MapKeTuHra

B anoaclﬁ NTPaKTHKE MapKeTHHI MOSBWICA He cpady. OH — pesynbrar
MHOTOJICTHCH 3IBOMIOUMM B3IJISIIOB MEHEKEPOB Ha HENH, 3ad4Md, METOIbI
Pa3BUTHUA IMPOM3BOACTBA M CObiTa. Emle B manexkoM mpouIToM camoxHbIii
MacTep, BOMBIUMI B KOCAK IBEPH CBOEHl MAaCTEPCKO# TBO3Ib M MOBECHBLIMIA
Ha HEro mapy OTPEMOHTHPOBARHHBIX CAIlOT, HAyaJl HCIOJb30BATh OTHEILHbBIE
MCTOABI TPOABHXCHUS TNMPOAYKTA, XOTA TEPMUH «MapKeTHHI», KaK M cama
KOHLENUHUSA MapKeTHHIa, NMOSABUIICA 3HAYMUTENBHO No3xe. Bonbliioe Bo3aeitcT-
BHE Ha (POPMUPOBaHME KOHLIETILMH MAPKETHHTA OKa3a1 Hay4YHO-TEXHUUYECKHI
nporpecc, obecneyuBalOIUMiA IPOManHOe pa3sHOO6pasMe TOBapOB, BHICOKHE
TEMIBl HX OOHOBNeHUs, 3(deKTHBHOE yNnpaBieHWEe NPOU3BOACTBOM M
MapKETHHTOM.

BeepeHve B MapKkeTUHr

DBOMIOLMA MAPKETHHIA BIUCHLIBACTCS B SBOJIIOLUIO Pa3BUTHUSA YTIPaBIEHYECKOM
KOHLIETILMU, KOTOpas IMpOolLIa Yyepe3 CIenyoliye CTaAuu: NPOU3BOACTBEHHAsA
KOHLIETILMS, IPOAYKTOBAasi KOHUENIMSI, KOHUEMUHUS MPOJAXH, KOHUEMLUS
MapKeTHHIa, KOHUEIMIUS COLMATIBHO-3THYECKOTO0 MapKEeTUHTa M KOHLIETILUs
MHTETPallMOHHOTO MapKEeTUHIa.

Ilpodyxmoeas konyenyus NICXOOUT U3 TOTO, YTO NOTPeOUTENM 61arOCKIOHHBI
K TPOAYKTY € HaWJIyYIIMMH NOTPEOUTENbCKUMH CBOHCTBAMHU, IO3TOMY
OpraHHM3allMs JOJDXHA €ro HeMpephiBHO COBEPIUIEHCTBOBAaThb. OAHAKO Bcerna
HaJ0 NOMHHTB, YTO MOTPeOUTENAM HYXEH He JaHHBIH MPOAYKT KakK TaKOBOMH,
a pelieHHe CBOMX MpoliieM ¢ ero noMmouupio. bonee Toro, xaxe yCoBEpLIEHCT-
BOBAaHHBINA MPOAYKT HE MOMIET HA PBIHKE, €CIA MPOU3BOAMUTEND HE MPEANPUMET
Mep, 4TOOGHBI cAenaTh ero Gosiee NMPHUBIACKATEIBHBIM C NOMOINBIO AM3aiHa,
YIAKOBKM M LIEHBI, €CJIM HE OPraHU3YeT TOBAPOABHXXEHHUE MO YAOOHBIM KaHaJIaM
pacrpeie/ieHus, He IPUBJIEYET BHUMaHHUs Te€X, KOMY HYXEH JaHHbIH MPOAYKT,
M He YOeIUT STHUX JIOAEH B MPEBOCXOAHBIX KAUECTBax 3Toro npoaykra. UHuiMu
CIOBaMH, HAHHAs KOHUEIIIMS MOXET MPHUBECTH K «MAapKETHHroBo# ONH30-
pykoctu». Hanpumep, pyKOBOIACTBO XKEJIE€3HOJOPOXHOH KOMNAHMH MOXET
[OTEPATh KINEHTOB, KOTOPbIE MOIYT MEPEKIIOYUTLCA Ha UCIONb30BAHUE APY-
[MX BUAOB TPAHCIIOPTa, €CJIU AYyMaeT, YTO KIMEHTAM HYXEH MOe3d, a He Me-
peMellleHHE B ONpexelieHHbIE HACECJCHHbBIE IMYHKTHI.

IIpouseodcmeennas KoHyenyus WCXOAUT M3 TOro, YTO, ST TOTO YTOOBI
CAEATb ITOHPABHUBLIMICS TMOTPeOUTENSIM MPOAYKT AOCTYNIHHIM IS IMPOKOro
Kpyra norpeburescit, HeOGXOAUMO MOBHIIATL 3¢ HEKTUBHOCTL NMPOU3BOACTBA
M pacnpeaeJMTeNbHOU cucTeMbl. JlaHHasg KOHLENLMS YIPaBJICHHUS SBJISCTCS
IUIOAOTBOPHOM B JBYX CJIy4Yasx: KOrJa CHPOC IIPEBBIIAET MPEMIOKEHUE H
Koraa isi YMEHBbIIEHHS 4Ype3MEpPHO BBICOKOH LEHBI HEOOXOAMMO AeaaTh
aKUEHT Ha YBEJMYCHHH MPOU3BOIUTECIBHOCTH.

Konuyenyusa npodaxcu UCXOMUT U3 TOTO, YTO MOTPEOUTEND HE OYIET MOKYNATh
NpPOAYKTHl OPraHW3allMi B JOCTATOYHOM 0O0BEME, €CIIM OHA HE MPEANPUMET
JOCTAaTOYHBIX YCHJIMi IO HX NMPOIBHXEHMIO M Tporaaxe. JlaHHas KoHUenuus
OOBIYHO HCIIOJB3YETCH NMPHUMEHHUTENBHO K TOBapaM IacCHBHOIO CHpoca
(CTPaxoBKM, SHUMKJIOMEAMH, MOTHIBHBIE YYAaCTKM M Ip.), T.€.K TOBapaw,
KOTOpble MOKYyNAaTelb B HOPMaJbHBIX YCIOBHSIX OOBIYHO NpPUOOpETaTH HE
cobupaercs. [IpMMEHSAIOT TaHHYIO KOHLENLMIO U B Cepe HEKOMMEPYECKOH
nesiTeIbHOCTH. HanpuMep, MNOJIWUTHYECKAas NapTUS YCUJIEHHO HAaBA3bIBACT
U36MpaTeiAM CBOEro KaHIWAaTa Kak OJecTslle MOAXOAAINEro HMEHHO Ha 3Ty
BBIOOPHYIO IOJIKHOCTh.

Konyenyus mapkemunza — CHUCTEMa OCHOBHBIX MIEH, MOJNOXCHUMN
MapKETHHTOBOM AEATEHHOCTH, KOTOpasi MCXOAMT M3 TOrO, YTO JOCTHXEHHE
LeJiedl OpraHu3allMyd 3aBHCHT OT TOrO, HAaCKOJBKO OHA YCMELWIHO M3y4Yuia 3a-
NpOCHl MOTPEGUTENEH U yXOBIETBOPHIA UX Haubosiee MONHO M 3P (EeKTHBHO
110 CPaBHEHHIO C KOHKypeHTaMU.Tak, olHa U3 KOMNAHHUH BbIPa3ua IIABHYIO
UACI0 KOHLEMUMH MapKETHHTA CeXyIOIMM 00pa3oM: « MBI HE HCITBITAEM YYyB-
CTBa yIOBJETBOPEHUS, TMOKA €r0 HE HMCIIBITACTE BHI».

Henp3s myrath APYr ¢ OPYroM KOHIENIHIO MAapKeTHHIra M KOHLENLHIO
npoaax. O6beKT OCHOBHOIO BHHMMAaHMS IEPBOH — LEJEBbIe KIMCHTBI C HX
MOTPEOHOCTAMM, OpPraHM3als MPOM3BOAUT TO, YTO MPUHOCHT HAHOOMNbLIYIO
MOJIb3y MOTPEOUTENSAM; BTOPOW — MPOAYKT OpraHM3alMH, Ha pealu3alUIo
KOTOpPOI'O HaIlpaBJIsIlOTCS IJIaBHbIE YCHIIHA.

KoHLEeNuus COLMAILHO-3THYECKOr0 MapKeTUHra 6bU1a pacCMOTpPEHA BBIIIE.
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B 80—90-x rr. npouvioro Bexa MOX BAUSAHHUEM IpPEXIE BCEr0 HAayYHO-
TEXHUYECKOTO NpOrpecca, HHTEHCH(PUKALMU KOHKYPEHTHOH G0pLObBI, ycuneHus
POJIH ‘OTpeOUTENEH MPOUCXOMUT dopMupoBanne HOBOIH KOHLEMIUHU
YHUPABJICHHUA, OCHOBAHHONW HAa MAaKCHMAIbHON OPHCHTALMHU AEATENbHOCTH

OpraHU3alMH{ B LICJOM Ha PBIHOK B caMOM LIHPOKOM CMBIC/IE 3ITOrO CJOBA.

Umeetcs B Bupy ronyenyus UHME2paUUOHHO20 Mapkemunea, NPH KOTOPOM
MapKCTHHT CBA3LIBACT BOEAMHO BCE HANPpABICHUS [POU3BOACTBEHHO-XO-
3SIACTBEHHOM JEATENBHOCTH ODPTaHH3ALIMH, YYMTBIBAET UHTEPECHI BCEX IPYIN
BIHMSHUS (MOCTAaBUINKOB, TOPTOBHIX NOCPEIHUKOB K Ap.). MapKeTHHr craHo-
BUTCA enuHon ¢unocodueit ynpasienus u $opMoit MblLIUTeHHS.

Kaxnmas u3 atux KOHUENUM# B TOM WIM WHOMN ME€pe TNpPUMEHSAETCS U B
Hacroslee BpeMs.

KoHuenuun mapkerunra, croxusuimecs B TIpOULIOM BEKe, BCJIEACTBUE
HEBO3MOXHOCTH aJ€KBATHO OTBETUTh HA BbI3OBEI COBPEMEHHOTro Gu3Heca M
YCJIOBHSL €TO BEACHHS, NMPETEPNEBAIOT U3MEHEHUS.

31eck npexae BCero cieayeT OTMETHTS BO3pacTaHUE POJIM Mapkemunza
hapmuepckux omuoweHnui, T. €. Buia MapKeTHHra, B OCHOBE KOTOPOroO
JCKHUT MOCTPOCHHE XOITOCPOYHBIX B3aHMOBBITOTHBIX OTHOLUECHHIT ¢ KJIO-
YC€BBIMM NapTHEPaAMHM: NOTPeGHTENSIMHU, MOCTaBUIMKAaMH, ONTOBBIMH M
PO3SHUYHBIMU TOPTOBUAMH C UENbIO YCTAHOBICHUS JJIATEJbHBIX B3aUMO-
BBITONHBIX CBA3ei. Ha ocHoBe mapTHepckux OTHOLICHMH, yYeTa B3aHMHBIX
HHTEpECOB BO3pacTaeT PoJib 06pa3oBaHUS CTPATErH4€CKHUX JOJNTOCPOYHBIX
aJIbSTHCOB,

Hanee MapkeTHHT Bo Bce 6oJbuieii MCP€ ODHEHTHDPOBAH HE CTOJILKO Ha
AOCTHXKCHHS BBICOKMX 3HAYEHHH OTIAEABbHBIX HOKA3aTe el (o6beMa nponax,
NPUOBUIK PHIHOYHOM JOJH), CKOJNBLKO Ha YBCIIMYEHHE CTOUMOCTH GU3Heca,
CYLICCTBEHHYIO 4aCTbh KOTOPOTO MOTYT COCTaBISTH HEMaTepHaIbHbIE aKTHBHI,
BKJIIOYAIOLUME: KANUTAN UEHHOCTH IPOAYKTa (xapakTepucTHKH, ero IU3aiH,
YPOBE€Hb CE€pBHCAa M [Ap.); KanmuTan TOProBO# MapKM, Kanuraj
B3aUMOOTHOLUEHMH ¢ moTpeGutensMu. B oTanuue or NMPOAYKTOB, METOJOB
HX IPOABUXXCHHS CBIMHTHPOBAThH OMBIT OGLIEHUS C NOTpeOGUTENIMH HanbGoIee
TPYIHO.

C no3unuMil yBeNHYEHUS CTOMMOCTH Ou3Heca ycHiIuBaeTcs opueHTanus Ha
AOJITOCPOYHYIO NMEPCHEKTHBY BCEX HANPAaBIEHMI MapKETHMHIOBOH AESITElb-
HOCTH.

CywecTBeHHO Bo3pocia POJIb MapKEeTHHIa, OCHOBaHHOro Ha CRM (Cus-
tomer relationship marketing/management)-TexHonorusx. CRM-rexHonorus
TPEATIoNaraeT UCHoAb30BAHUE NEPENOBBIX YIPABIEHYECKUX 1 MHGpOPMAaIMOHHBIX
TEXHOJIOTHH, C INOMOLIBIO KOTOPBIX KOMIAaHHS cobupaer uHbOpMaumio o
CBOMX KITMCHTaX Ha BCEX CTANMSIX IPUHATHS PELIEHHS O NOKYNKe (NpUBJIEYEHHE,
YACpXaHHE, JIOSNIBHOCTD), U3BJIECKAET U3 Hee 3HAHUS U HUCHONBb3YET 3TH 3HAHUS
B MHTepecax cBoero GH3Heca myTem BBICTPAaUBAHHUSI B3aHMMOBBITOXHDBIX
OTHOLIEHUN C HHUMMU.

MoxHo paccmatpupars passurtue MAapKETHHIa C TOYKH 3PEHMS €ro Mo3TaIl-
HOM WHTEpPHAUMOHANU3ALMHU (pHC. 1.3). U3 rpaduxa CAEAYeT, YTO KOMITaHMs,
TMOCTENEHHO PAaCIIHPsIa 00beM ITPOU3BOACTBEHHO-KOMMEPYECKOIA AEATENBHOCTH,
BHadajle BbIUIA 33 IPaHMLBI TOrO PErMOHA, TIe OHa pacrnoyioXeHa, |
PaclipocTpaHuaa MapKeTUHIOBYIO AEATENBHOCTD HA BCIO cTpaHy. MexayHapos-
HBbIA MapKETHHI yXe HAYWHAETCS NIPH TIPOCTO#M SKCHOPTHOM ACATENBHOCTH,
Ha CJICNyIOLIEM 3Tale OH CBA3aH C CO3MaHUEM AovepHUuxX pupM, dbunmnanos,

BeeaeHue B MapKeTUHI
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Puc. 1.3. Sranbt pa3suTHa MOpKETHHIA

OTHOEJIEHHI B OTAEJbHbIX 3apy0eXHbIX cTpaHax. [Janee oGpaayro;cuMn:g;myl;
HApOIHbIE KOPIMOpaLuu C (bymnanamnv, pa36pocuaHbeMn rlio 136ce )}'{ o M;p_
co mITab-KBapTHPOIi, PACNONOXECHHON B OXHOM crpaHe. [1obans th Map-
KETUHT NpeAnojaract, 4ro B 6yuy£ueM 6yner cBoboaHoe nezzr{ mMpr
MaTepHaabHbIX LHEHHOCTEl, pabouyeli CHJIBI M KaluTana Io :5{ ! gfanaﬂﬂe.
[lepBBIM 1HIATOM B pa3BUTUM [N100aJbHOr0O MapKeTHHIa SBASAET
i EBporbl. 5

en“3l;(r)1:nsog‘epmaﬂcmﬂ mapkeTtoJor ['onTep ¢doH bpuckopH B OHHOI; “1/31 ];::;):;(
JIEKUMii, XapakTepu3ys COAEpXaHUE U IPUHUUIIBI MapKeT“H;’i;Hoi monuT
caeayiowyo cxemy (puc. 1.4). OH paccyXaaeT nNpUMEPHO TaKI;[e oo 1o
Mope. Ha BosiHax pelHKa HaXoAATCS NMOTPeOGUTENM, MOBEACH

KOHKYPEHTHI -——-——\
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Puc. 1.4. Konuenups mapketnsra
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BeBeneHne B MapKeTUHr m

BO3MOXHOCTH BIATA 3AIIPOCHI

OPTAHM3AIIINA v NNOTPEBUTEIEN

JEHbBI'1

Puc. 1.5. Baaumocesse nponssopureneii u notpebureneii

PBIHKE XapaKTePHU3YeT BEKTOP MX NOTpeGHOCTeit. OH MOABEPXEH YaCTHIM
U3MEHEHUAM. PBIHOK ssisiercss HaluM LieoM (HAYaTbHUKOM), W, BBIXOAS
Ha Hero (MAs Ha npueM K iedy), Hamo XOpPOIUO MOATOTOBHTHCS. IToTrpebu-
T€Jb — 3TO HAIll KOPOJIb, JI06bIE TPeGOBAHUA KOTOPOrO MBI XOJIXKHBI 6e30ro-
BOPOYHO BEITOJIHATD.

Han noTpeGuTensiMu pacnonoxeHbl KOHKYPEHTBI, KOTOPBIE CTAPAIOTCS BO-
BJIeYb MOTpeOHTENed B Cepy CBOMX MHTEPECOB M HAMAYYIIUM o6pasom
YAOBJIETBODUTH MX MOTPEGHOCTH.

Taxum 06pa3oM, MapKeTHHI — 3TO MPOHECC COMTACOBAHUSA BO3MOXHOCTEI
OpraHM3allMM W 3anpocoB nmoTpebuTenci. PesyapratoM 3toro mpouecca mis
KOMMEDPYECKMX OPTaHU3aUMil SABJISAETCA MPEAOCTaBJICHUE MOTPeOUTENM Grar,
YAOBJETBOPSIIOLUX UX MOTPEOHOCTHU, W TOJNyYeHHE MPHOBLIM, HeOGXOMUMOIt
OpraHM3allMH ISt €€ CYLIECTBOBAHMSA M JIYYLIEro YIOBJIETBODEHMS 3alpPOCOB
noTpeburenet B Oyaywem (puc. 1.5).

3nech caenyer o6paTuTh BHUMaHMEe Ha IBa o6CTOsTENbCTBA. B cTpesiouke,
HamnpapleHHON Ha 3aMpPOCHl NOTpebuTENeH, UCIONB3YETCA TEPMUH «biara», a
HE <«IIPOAYKT», <«TOBAap».3TO OOYCIOBAEHO TEM, YTO MOTPEGUTENL "CHHT He
NPOAYKT KaK TaKOBOM, a Te Gsiara, BHIFOAbl, KOHEYHLIA PE3yJIbTAT, KOTOPHIC
NOJIY4YalOTCS MPH MCIOJb30BAHHU KYIJICHHOIO NPOAYKTA.

Hanee cienyeT noayepKHyTh CyWIECTBEHHOE PAa3MYHE MEXAY MOHATHAMH
«HOTPEOUTENb» U «IIOKYNATENb», 3a4aCTYI0 MCIIONb3yeMbIMHU B JIHTEPATYPE 1O
MapKETHHIY KaK CHHOHUMBbI. B XM3HM 3TH NMOHSATHS MOrYT M COBNajaTh, M
HECTH Pa3HYIO CMBICIOBYIO Harpy3ky. Harpumep, XeHILMHA 3alla B Marasu
M Kylujia B HEM 4YTO-TO U3 OJeXAbl Ans cebs. B jaHHOM ciydae o6a 3tH
MOHATHA CcoBnagaioT. Ho ecnu 3Ta XeHIMMHA Kymuia 4To-TO JUISL CBOEro MY-
Xa, pebeHKa, TO OHa SIBJIAETCS TOJNBLKO IOKYNaTeneM, a MOTPeGUTENSIMU SB-
Jsiores Apyrue auua. Ilogo6Hbie npuMepsl MOXHO MPUBECTH M UL TIPOLYK-
UMM [POU3BOJACTBEHHO-TEXHHYECKOTrO Ha3HauyeHUst. OYEBUAHO, YTO HESITENb-
HOCTh IO MPOABHXEHHUIO MPOAYKTOB NOJXKHA ObITH HanpaBiieHa, B Pa3HbIX
MPOMOPUHAX H Pa3HOIO CONEPXaHUs B 3aBUCHMOCTH OT CrieLHUKHU NPOAYKTa,
KaK Ha moTpebuTened, TaK W Ha IMOKYNaTesei.

Pucynok 1.5 MOXHO MpeacTaBUTD B 60Jiee CIOXHOM BMJIE: ONOCpEAYIOLIYIO
POJib MaPKETHHTIA IMTOM4YEPKHYTh CIIEHAIbHO, BBIAEIHB KOMIUIEKC MApKETHHTA,
a 3anpocChl NOTPeOUTENEA OTPa3sUTh B BHUIE CErMEHTOB DbIHKA M OKPYXHTh
BCE 3TO BHEWIHEH cpenoit MapkeTuHra (puc. 1.6).

PaccMoTpuM Gosiee MOAPOGHO 37A€MEHThl JAHHON CXEMBI.

BHEIIHAA CPEJA

MAPKETHUHTA

CerMeHTBI
pBIHKA

Kommekc
MapKeTHHIa

JEATEJIBHOCTb
OPTAHUSBAILINH

Puc. 1.6. ConepxaHme KOHUENUMM KMAPKETHHI»

1.1.3. BHewnss cpeaa mMapKeTunra

Ipouecc coracoBaHMs 3alpOCOB MOTpebUTENEN U 1303M0>KHOvCTe1“4 opra-
HU3aLMM APOTEKAET B ONpelesieHHOH BHEUIHEH cpelie, B KOTOPOH OCYIUECT-
BJISETCSI MapKETHMHIOBasA JIEATENbHOCTD.

Brewnssn cpeda Mapxemunza XapaKTepu3yeT CyObeKTbl, (pakTOpBl U CHIIHL,
BHEIIHHUE 110 OTHOLUCHMIO K MApKETHHIY, KOTOpHIE BIUSIOT Ha BO3MOXHOCTH
OpraHM3allM¥ YCTAHABJIMBAThb M MOIAEPXUBATh YCHEUIHOE COTPYAHUYCCTBO C
notpebutenamMu. DTH (HaKTOPHl M CHJbI HE MOABIACTHBI MPAMOMY YNpaBje-
HHIO CO CTOPOHBI OPTaHH3aLMH.

Pa3nMyaloT MMKPOBHEIUHIO M MaKPOBHEUIHIOK CPEly MApKETHHTa.

Muxpoenewnas cpeda mapkemunza BKIIOYAET B CBOH COCTAaB COBOKYII-
HOCTb CYGBEKTOB M (PAKTOPOB, HEMOCPEACTBEHHO BO3ACHCTBYIOUIMX Ha
BO3MOXHOCTb OpPraHM3allMH 06CIYXHMBaTh CBOMX norpeburenedl (cama
OpraHu3auus, NOCTABIUMKH, MAapKETHHTOBBIE NMOCPEAHMKH, KIMEHTHI,
KOHKYPEHTHI, 6aHKH, CPEACTBA MaCCOBOM HH(GOPMALIUH, NPABUTENLCTBEHHbBIC
OopraHu3aludM M 1p.). )

Koraa caMa OpraHM3aldsi pacCMaTpPHBaeTCs Kak (Gaxkrop BHELUHEH CPEdbl
MAapKEeTHHIa, TO UMEETCS B BHAY, YTO YCICUIHOCTb YNPABICHHUST MAPKETHHIOM
3aBHCHUT M OT JEATENIHHOCTH OCTATbHAIX (KPOME MAPKETUHIOBLIX) MOIApa3IeIeHUH
OpraHM3aL{H, WHTEPECh! W BO3MOXHOCTH KOTOPBIX CJIEAYET NMPUHUMATH BO
BHUMAaHME, a HE TOJBLKO MapKETHHTOBBIX CIYXO.

1100 makpoerewneti cpedoll mapkemunza NOHUMAETCS COBOKYITHOCTb KPYITHBIX
OOIIECTBEHHBIX M TNPUPOIHBIX (PaKTOPOB, KOTOpbIE BO3ACHCTBYIOT Ha BCC
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CyOBeKThl MUKPOBHEIIHEN cpelbl MapKeTHHTa. OHa BKJIIOYAET B CBOIl COCTaB;
MONUTHYECKHE, COLHUAIBHO-IKOHOMHYECKHE, MPABOBBIC, HAYYHO-TEXHHYEC-
KHe, KYIbTYpHBIE H NpupoaHbie GakTopsl. [TomuTuueckue pakTopsl XapakTepu-
3YI0T YPOBEHb CTA0MILHOCTH TIOTUTUYECKON OGCTAHOBKY, 3allMTY TOCYAapCTBOM
HHTEPECOB TpENNpUHUMATENeil, ero OTHOIIEHWEe K pasiuyHbIM dopMam
COBCTBEHHOCTH M Ap. COLMATBHO-3KOHOMHYECKHE (aKTOPbl XapaKTEPU3YIOT
KM3HEHHBI# YpOBEHb HACEJIEHWs, MOKYIMATEJbHYI0 CIIOCOOHOCTb OTAENbHBIX
CJIOEB HaCeJEHHs. M OPraHM3alUMi, AeMorpahMYecKue npoueccol, CTabuabHOCTD
duHAHCOBON cHCTeMBl, UHGIAUUMOHHBIE npouecchl U Ap. IIpaBoBele — xa-
PAKTEPU3YIOT 3aKOHOAATEIbHYIO CHCTEMY, 4 TAKXE BKJIIOYAIOT HOPMAaTHBHbIE
JOKYMEHTEHI IO 3allMTe OKPYXalolllel NPUPOTHO# Cpelpl, CTAHIAPTHI B 00J1aCTH
IIPOU3BOJACTBA M NOTpeGiieHUs1 npoayKuuu. Ciloaa Xe OTHOCATCA 3aKOHOAA-
TEJILHBIE aKThI, HAMIPABIECHHbIE HA 3aLIUTY NpaB I10TpeOUTENEiT; 3aKOHOIATE/IbHbIE
OrpaHMYEHHS Ha MPOBeIeHMe PEKIaMbl, Ha YNIAKOBKY; Pa3iMYHbIe CTAHAADTHI,
BJAMSIIOLIME HA XapaKTEPUCTHKHU BBIMTYCKAEMBIX MPOAYKTOB M MaTepUasbl, U3
KOTOPBIX OHH H3roTaBiuBaioTcs. HayyHo-TexHHYecKue — AAIOT NPEeUMYIIecT-
Ba TEM OPraHM3alMAM, KOTOphi¢ ObICTPO GepyT Ha BOOPYXEHHE JOCTHUKEHHS

HTII. KyaprypHble — OKa3blBalOT MOPOH INaBHOE BJIMSHHUE HAa MApPKETHHT.

IIpeanoyreHus, oTaaBaeMble NOTPEOUTEISIMU OJHOMY IPOIAYKTY 110 CPaBHEHHUIO
C JAPYIMMH TIPOAYKTAMH, MOTYT OCHOBBIBATHCS TOJIBKO Ha KYJIBTYPHBIX Tpa-
JULMSX, Ha KOTOPBHIE OKa3blBalOT CWJIBHOE BIUSIHUE TAKXKE MCTOPUUYECKHE U
reorpadudeckune ¢aktopsl. [IpupoaHbie — XapakTepU3YIOT HAIWYUE NPUPO-
HbIX PECYPCOB M COCTOSIHUE OKPYXAlOUleil NMPUPOIHON Cpelibl, KOTOpbie KaK
caMa OpraHu3aiusl, Tak U CyObeKTbl MUKPOBHELIHENR CPeAbl JOJDKHBI YYHUTHIBATD
B CBOEH XO3AHCTBEHHOH M MApKETHUHTOBOW NEATEJIbHOCTH, TaK KaK OHH OKa-
3BIBAIOT HEIOCPE/JICTBEHHOE BJIMSIHHE Ha YCJIOBHS U BO3MOXHOCTH BEJACHMS
STOMU JAESITCIBbHOCTH.

Kax ©bl HH OTHOCWJIOCH PYKOBOACTBO OPraHU3allMM K TaKUM YCJIOBUSM
BHELIHEN Cpelibl, KaK, HalIpUMep, MOJUTUYECKAA HECTAOMILHOCTD H OTCYTCTBHE
npopaboTaHHO#M MpaBoBOil 6a3bl, U3MEHHUTb UX HEMOCPEICTBEHHBIM O0Opa3oM
OHO He MOXET, a CKOpee JIOJDKHO B CBOCH MAapKETUHIOBOM AEATENBHOCTH
npycnocabanBaTbCa K 3THUM ycaoBuaM. OAHAaKO HMHOTAA OpPraHMU3aluy I[pH-
JepXuBaloTca 0oJiee aKTHBHOTO M [JaXe arpecCMBHOroO Moaxojla B CBOMX
CTPEMJIEHHUSIX BO3AEICTBOBATb Ha BHEILHIOK CPEAY; 3HECH INPEXIE BCETO MMC-
eTCd B BHUAY MHUKPOBHEIIHSS Cpejia MAapKeTHMHTIa, CTPEMJIEHUE HW3MEHUTH
OBOWECTBEHHOE MHEHHE O [ESITEJbHOCTH OpPraHM3alMu, YCTaHOBUTH Oosee
TeIUIble B3aMMOOTHOIIEHHUS] C MOCTAaBHIMKAMU M T.II.

Ecnn BHeEWIHSA cpelda HE HaxoAuTcsl B cdepe HENOCPEACTBEHHOIO Y-
paBJIEeHUS CO CTOPOHBI OPraHU3aLMUM, TO YMPABICHUE MapKETHHTOBOU Aes-
TEJILHOCTBIO OCYIUECTBSETCA MYyTEM BO3ACUCTBUSL Ha MapaMeTpbl KOMILJIEKCa
MapKeTHUHTA.

KoMnjiekc MapKeTHHra — COBOKYMHOCTD YNIPaBJisieMbIX 1IApPaMETPOB MapKe-
THUHIOBOH JESITCJIbHOCTH, MAaHMIYIUPYs KOTOPHIMHM, OpPraHMU3alust CTapaeTcs
HaWIyYyIIUM 0o6pa3oM YIOBJIETBOPUTh MOTPEOHOCTH LiE€NIEBLIX PHIHKOB. B KOM-
TUIEKC MapKeTHHTa OObIYHO BKIIOYAIOT CAEAYIOUIHUE DJIEMEHTHI. MPOAYKT, LECHY,
JOBEeJeHHE NMPOAYKTa IO NOTpeOuTes, MpoABHXKeHUe npoaykra. Takas CTpyk-
TYpHU3alMs KOMILIEKCA MAPKETHHTA BIUCHIBAETCS B KOHLENUUIO «4P», corlacHo
KOTOPO# B KOMITJIEKC MApKETUHIa BKJIIOYAKOTCH YETHIPE 3JIEMEHTA, HA3BaHHUS
KOTOPBHIX B aHIJIHACKOM SI3BIKE HAYMHAIOTCS ¢ OykBbI «P» (COOTBETCTBEHHO
product, price, place, promotion).

BeepeHne 8 MapkeTuHr m

CKOOpAMHUPOBAHHBIE MEPOTIPUSTHUS O PEAIM3ALIUH OTACHbHBIX 2IEMEHTOB
(MHCTPYMEHTOB) KOMIUIEKCAa MAapKETHHIa, MUCXOAS U3 3aJa4 JOCTHXEHHS Leser
MapKETHHIOBOM A€ATEIBHOCTH, BKIIIOUAIOTCS B COCTaB IJIaHa MapKETHHIa (CM.
COOTBETCTBYIOLLMI pa3esl HUXE).

1.2. Komnnexec mapkerunra
1.2.1. Npoayxr

Ioa npoAyKTOM IIOHWMAETCSl BCE, UYTO MOXHO NPEWIOXKUTL HA PHIHKE I/
NpUOOpETEHHUsl, UCIOJIb30BAHUS MU NMOTPEOIEHHUS C LENbIO YAOBIETBOPEHUS
onpeeNeHHbIX TOTPEOHOCTEI.

C TOYKHM 3peHHs KOHEYHOTO MPUMEHEHUS BBIACAAIOT TPH TJAABHBIX THIA
NPOAYKTa: NOTPeOUTEIbCKHUE TOBAPHI, MPOAYKUMS MPOU3BOJACTBEHHO-TEXHHYEC-
KOro HasHauyeHus (IIPOMBILUIEHHBIE TOBapbl) M YCIYIH.

IoTpeGuTebCKHe TOBAPB — TOBApPbl, KYTVIEHHbIE KOHEYHBIMU MOTPEOUTE/ISIMU
1St amyHoro (cemeitHoro) mnotpebnenus. Ha ocHoBe MoOKynareabCKHX IMPHU-
BBIUEK NOTpeOUTENEH NOTPEOUTENBCKUE TOBAPhI KIaCCU(PHLIMPYIOTCS HA TOBaphl
MOBCEIHEBHOTO CIPOCa, TOBApHI NPeABapUTELHOTO BbIOOpA, TOBaphl 0CO60ro
Crnpoca M TOBaphl MACCUBHOTO CIpOCa.

Toeapebi nosecednegHo20 cnpoca — TOTPEOMTENBCKUE TOBAapbl M YCJIYIH,
KOTOpPBIE MOKYMAKTCSA 00bIYHO 4acTo, 6e3 pasnyMui, ¢ MMHMMAaibHBIM CpaB-
HEHUEM C APYrMMHU ToBapaMu. ToBapbl MOBCEIHEBHOrO CIpOca MOXHO I0-
MOAHUTENABHO KIAacCUULIMPOBATh HA OCHOBHbIE TOBapbl, TOBAPHI HMITYJIbCHB-
HOM MOKYIKH M IKCTPCHHBIE TOBAapbl.

OCHOBHbIE TOBAapbl — TOBApbl, MOKYNaeMble MOTPEOUTEIAMH PETYISPHO,
HanpuMep 3yOHas nacra.

ToBapbl MMNYJIBCHBHOW MOKYIIKM — TOBAaphbl, NOCTYIHbIC VISl IOKYNIKHA BO
MHOTUX MecTax M npuobpeTaeMble 0€3 MpPeABAPUTEALHOIC UIAHMUPOBAHHUS U
MOMCKOB Ha OCHOBE BHE3AlTHO BO3HHKILEro xenaHus. Hanpumep, Xepare/ib-
Has PE3MHKA, CAJOCTH, KOTOPBIE MOXHO KYIHTb Y KacChl MPU OIUIATE MOKYMOK.

DKCTPEHHBIE TOBaphl — TOBaphl, NpuUoOpeTaeMble NpU BO3ZHMKHOBEHHH
OCTPOHl HYXJbl B HUX, HAarnpUMEp 30HTHK, MNOKYNAaeMblii BO BPEMsl JIMBHA.

Tosapsi npedeapumenvHozo 8bvibopa — TNOTPEOUTEIHCKUE TOBAphl, KOTOPbIE
NoKymnateab B Npoilecce BbIGOpPa M NMOKYNKU CPAaBHMBAET MeXAy co0oil 1o
MIOKAa3aTelsIM NPUrOAHOCTH, LIEHBl, KaYE€CTBA M BHELUHETO OQOPMIIEHHUS.

Tosapsi 0c06020 cnpoca — TOTPEOUTETBCKHE TOBAPbl ¢ YHUKAJIbHBIMHM Xa-
paKTEPUCTHKAMHU WJIM MapKaMH, PaJM KOTOPbIX 3HAYUTENbHBIC TPYTIMbI MOKY-
narelieii TOTOBBI 3aTPaTUTh AONOJHUTEbHbIE yeuius. Hanpumep, asToM0o0OH-
M 0cobOBIX Mapok, ocobas BMACOKaMepa.

Toeapy naccugnozo cnpoca — NOTPEGUTENLCKUE TOBAphl, O NPHOOPETEHUH
KOTOPBIX TOKYIaTe/Ib OObIMHO HE JyMaeT, HE3aBMCHMO OT TOIO, 3HAET OH WIM HET
00 MX CYILECTBOBAHUMH, HATIPUMED CTPaXOBaHHE XU3HH, TOBapbi-HOBMHKH.Peann-
3aLMsi TOBApOB MACCMBHOIO CHpoca TpeOyeT 3HAYUTeSTbHbIX MAPKETHHIOBBIX YCHIHH.

MMoTpebuTENLCKHE TOBAaphl, KPOME TOrO, KJIACCH(QULHMPYIOTCS Ha TOBaphbl
KPaTKOBPEMEHHOrO MOJb30BaHUS M Ha TOBaphbl JJIUTE/IbHOTO 11OJb30BAHMS.

Toeapbl KpamKoepemeHHO20 NOAb306GHUSA — TOTPEOUTENILCKUE TOBAPHI,
KOTOpbIE OOBIYHO MOTPEONSIOTCS 33 OJWH WJIH HECKOJIbKO LMKIJIOB HUCMOJb30-
BaHMs, HAIpUMeEp MMUBO, MBUIO, COJIb.
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Tosaps: daumenvroeo noav3oeanus — MOTPEOUTENLCKHE TOBAPHI, KOTOpbIE
OGBIYHO MCIOJIb3YIOTCS B TEYEHHE JOCTATOYHO JJIMTENLHOTO BPEMEHH, BbLIEP-
XHBas MHOTOKPaTHOE NIPUMEHEHHE, HANPUMED XOJIOLUIBHUKH, aBTOMOOMIIH,
MeOeb.

IIpoAyKuUHA HPOU3BOACTBEHHO-TEXHHYECKOr0 HA3HAYEHHS — TOBAapHI,
npuobperaeMble YaCTHBIMHM JIMLIAMH M OPraHM3aLUsIMM IS JajbHEHLIeH UX
nepepaboTKH WM MPUMEHEHHs B Gu3Hece. OHH KIAacCUDULIUPYIOTCS Ha TPH
TDYMNABI: MaTepHAIbl U JETalH, MOJHOCTBIO HCTIONb3yeMbIE B IPOMU3BOACTBE;
KanuTajbHoe 0GOpyAOBaHHE, BXOASAILEE B TOTOBBIA NMpPOAYKT YaCTUYHO, H
BCIIOMOTATEJIbHBIE MATEPUANbl M YCAYTHM, He BXOASLIME B M3rOTOBJICHHBIH
MPOAYKT.

Ycayra — Bua AeATEIBHOCTH MM GJiar, KOTODHIA OXHA CTOPOHA MOXET
NPEUIOKHTh APYTOM M KOTOPHIA MO CBOEil CYTH HE SBIASETCS OCH3aeMbIM H
HE pe3yJIbTHPYeTCs B COOCTBEHHOCTb KJIMEHTA. [IpOM3BOACTBO yC/IyrH MOXeT
OBITh, a MOXET M HE GBITb CBSI3aHO C HU3MYECKMM NPOIYKTOM. YCIYTH MOTYT
NPOMU3BOAUTLCS JIIOABMH K O0OOPYIOBAaHHEM; OKa3blBaTbCsi B MPUCYTCTBHH
KJIMEHTOB M B MX OTCYTCTBME, ObITh HAlpaBJICHHBIMH Ha YIOBJIETBOPEHHE
JTUYHBIX NMOTPEOHOCTEH WIM HYXI OpraHU3auuil; HOCMTh KOMMEPYECKUH M
HEKOMMEPYECKU XapaKTep, OKa3bIBaTbCSA YACTHBIMH M TOCYJApPCTBEHHBIMM
OPraHM3aUMSIMH.

C NOHSATHEM «IPOOYKT» TECHBIM 00Pa30M CBA3aHO MOHATHE «IPOXYKTOBOI
JIMHUH>,

IIponyxToBas JMHMA — IPYNNa NPOLYKTOB, TECHO CBA3AHHBIX MEXIY COGOM
1160 B CHITy CXOXECTH UX QYHKLIMOHUPOBaHMA, MO0 B CHIIY MPOAAXHU OJHHM
M TEM Xe TpymnmnaM norpebutenci, 1ub0 pearn3alliy Yepe3 OAUMHAKOBBIEC THITHI
MarasMHoB, nM0O0 NPOAAXH B paMKax OAHOTO W TOrO XK€ AMana3oHa LEH.
IIpoayxToBasi NMHMA Ha3BIBAETCS KOPOTKOM, €CIM BO3MOXHO YBEIUYHUTD
NpUOBUIb NYTeM PAaCUIMPEHHS 3aCCOPTUMEHTA NPOAYKUNH JAHHOH MPOLYKTOBOIA
JUHMH, W JUIMHHOH, €CJIK BO3MOXHO TIOBBILIECHUE NMPUOGBIIH IYTEM CYXEHHS
aCCOPTHMEHTA.

PaccmarpuBas nponykT, ciesyeT HOMHMTB, YTO NOTPEGUTEND IpUOGPETAET
HE ApPOAYKT, a Te 6nara, KOTOpBIE €My MOXET MPEIOCTABUTH 3TOT NPOAYKT.
KoneyHo, TexHMyeckHe, MOTPeOUTENBCKUE XapaKTEPUCTHKH MPOIYKTA — O4YEHb
BaXHBI, HO, CKOpee, Kak CPeICTBO NPEAOCTABICHHS NOTPEOUTENIO ONpe eI HHBIX
Gnar. Koraa moTpeGuTenH OCyleCTBSIOT MOKYNKY, TO B IEPBOHAYATbHDLI
MOMEHT OHH PYKOBOJACTBYIOTCA He (PM3MYECKUMM XapaKTePHCTMKAMU MPOAYKTA,
HO TeMH ONaraMu, KOTOpBIE MOXET MM IMPEIOCTaBUTb JAHHBIH MPONYKT,
00J1afa0INi STUMH XapaKTepucTHKaMu. HanpyuMep, moKynaTenn cMa30yHBIX
MaTepMajioB MIUYT He MPOLYKT, COCTOAIIMHA M3 ONpeAeIeHHBIX KOMITOHEHTOB,
a NPOAYKT, YIOBJICTBOPSIIOIIMI ONpENAEICHHBIM TPEGOBAaHUSIM CMa3KH MallMHBbI.
KoHeuyHo# 1e/bI0 TpOn3BOANTENEH ApeNeil ABISETCA He BHITYCK ONpPENeTeHHBIX
ApeJied, a NMpeJOCTaB/IEHHE C UX TOMOLIBIO BOSMOXHOCTH MOJIyYHUTh KOHKPETHbIE
OTBEPCTHS. DTO JONXHO YYHUTHIBATLCS U B PEKIAMHON AESATENLHOCTH — pEK-
JTaMHUPOBATb CIEAYET HE CTOJNIKO CaMy JApeb, CKOJIBKO T€ OTBEPCTHA, KOTOpHIE
MOAYYAIOTCS B PE3YNbTATE €€ MPUMEHEHHUS.

Ha puc. 1.7 nu3obpaxeHbl MpoayKT KaK TAKOBOH (€r0 OCHOBHBIE CBOWCTBA,
9KCIUTYaTAUMOHHO-TEXHHYECKHE XaPAaKTEPUCTUKH, OMNPEAEIAIOLUIHE OCHOBHOE
npeiHa3sHaYeHHe MPOAYKTA) M €ro OKpYXeHHE (TO, 4TO AejaeT MpUobpeTeH e
NPOXYKTa NPUBJIEKATENbHBIM IIs1 NoTpebuTtens). Ha pazpa6oTky u npoussoa-
CTBO MPOIYKTa C ONpeAeAeHHBIMU CBOHCTBAMHU pacxoayetcs 80% BhIAETEHHBIX

BeeneHue B MapkeTuHr

OxpyxeHue
MPOXYKTa

OCHOBHEIE
CBOICTBa

CEPBHC

HOCTH
IIOCTaBKH

mpuoOpeTeHUS

Puc. 1.7. OcHoBHbie CBOHCTBA M OKPYXEHME NPORYKTA
{(nByxyposHesas koHuenums npogykra)

HAa IPOAYKT PECYpPCOB, COOTBETCTBEHHO 20% 3THX pecypcoB TpPATHTCS Ha
CO3IaHHMe OKPYXEHHUS nmpoaykra. Boibop xe morpedurens Ha 80% npenonpene-
JieH OKpYXEeHHEM NPOAYKTa M JIULIb Ha 20% — ero oCHOBHBIMM XapaKTePUCTHKA-
MM (MPEAIoNaraeTcsi, YTO MPOIHYKT HMMeeT cepTudHKar KadecTBa). Ciaenyer
OTMETHUTb, YTO MOMHMO 2-YPOBHEBOI KOHHEIMUMH MPOAYKTA CYLIECTBYIOT 00-
Jiee CIOXHbIE KOHUENUUH, BKIOYAIOLIME A0 MATH YPOBHEH.

OIHHUM M3 2JIEMEHTOB OKPYXEHHS MPOAYKTa SBJISIETCS €ro Mapka.

Mapka (ToproBast Mapka, OpeHlI) — 3TO Ha3BaHME, TEPMHH, 3HAK, CUMBOII,
PUCYHOK WM HX KOMOMHALWs, MpeIHa3HAYEHHbIE I TOrO, YTOObI MAEHTHPULIU-
poBaTh npoayktT ¥ aucbdepeHUMpoBaTh €ro OT MPOMYKTa KOHKYpeHTOB. Mapka
BKJIIOYAeT B CBOM COCTaB MapoO4yHOe MMS, MAapOYHBIH 3HAK M TOBapHBIH 3HaK.

Mapounoe ums npencrasnsier co6oil 4acTh MapKu B BUIE OYKB, CIOB M MX
KOMOMHAUMH, KOTOpbIE MOTYT ObITh NPOM3HECEHBI.

Mapounutil 3naxk — 3TO YacThb MapKH, KOTOpasi ABIAETCS y3HABAaeMOii, HO
He TIpOU3HOCHMOi. OH TIpeACTABISIET COO0H CHMBOJI, PUCYHOK, OTIMYUTE/IbHbIE
uBeT WM 1pudToBOE OPOpPMIEHHE.

Ilon mosapubim 3raxom MOHHUMAECTCA MapKa WIH €€ 4YacTb, 3alLHULIECHHBIC
IOpMAUYECKH, YTO JAeT MPOJAABIY UCKIIOYUTEIbHOE MPAaBO MCIONL30BaTh Ma-
pOYHOE MMS MM MapOYHBIH 3HaK.

B 3aBUCHMOCTH OT TOro, TOJ KakKOH MapKOil peajqu3yeTcsi MpONyKT, Cy-
IECTBYIOT AB€ Pa3HOBHMAHOCTH MAapKU — MapKa MPOU3BOJMUTENSA, YACTO TAKXKeE
Ha3bIBacMasi HAUMOHAJIBHOW MapKoO#, W YacTHas Mapka.

Mapka npoH3BOAMTENS — 3TO MapKa, CO3JaHHAas MPOU3BOAUTENEM WIHU
B3Tas B apeHAy y IOPYroro npoOU3BOAUTEIS.

YacTHas mMapka pa3pabaTbiBaeTCs ONTOBBIMH WJIM PO3SHUYHBIMU DUpPMaMH.
YacTHast MapKa WHOIAA MOXET HAa3bIBAaTbCS KaK MOCPEAHMYECKas Mapka,
MapkKa IUCTpuObIOTOpa, MapkKa Aujiepa, TOproesas Mapka. (B oredecTBeHHOM
HOpMATMBHO# JIMTepaType 4acTO MCHOb3yercs: OOOOUIEHHBIH TepMUH, HeE
pa3IMYaIoONMii pa3IMyHble BUIEI MAPOK, — TOPrOBasi MapKa, a B MEepeBOJAHOH
JINTEpaType — <«KaJIbKa» C QHIJIMHACKOTO S3BbIKa «OpeHm».)
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Kpome rtoro, Beizensior eure mpa CJICAYIOLIMX BUAA MAPOK: JULECH3NOHHAS
Mapka — Mapka, rnepeaaBacMasi JIHUEH3HATY BAALEbLEM TOPIrOBOWM MapKH 3a
ONpEICICHHYIO NAATy WM POSUITH; COBMECTHAasi MapKa — MapKa, COBMECTHO
UCINONb3yeMasi HECKOJIbKUMU KOMITaHHUSIMM.

B coBpeMeHHO# TpaKTOBKe GpeHu (ToproBas Mapka) 4acTo paccMaTpHBaeTCs

Kak BCS COBOKYMHOCTb NMPEACTAaBICHUA, uiei, 06pasoB, accouuauuii U T. .

O KOHKPETHOM MNPOAYKTE, KOTOpasi CIOXH/IACh y MOTpe6GUTENEe, CyMMa Bcex
MEHTAILHBIX CBA3EH, KOTOPbIE 06PA3yIOTCS MEXMY MOKYHATE/ISAMH H [IPOAYKTOM
AanHoro 6pennma. 3aech GpeHa (Topropas MapKa) B OOJBIIOH CTENEHH SBJISI-
€TCSl MICUXOJIOTHYECKUM aTPUBYTOM.

B cBolo ouepenb «roproBas Mapka (6bpeHn)» uMeeT psAA NMPOU3BOMHBIX
MOHATHH.

Mapounblii Kanuran, Kanutan GpeHaa, akTHB OpeHna, Kanurtan mMapku —
9TO BCE pa3HbIe BapWaHThl nepeBoaa «brand equity» Ha pycckuii s3biK. OH
BKJIIOYA€TCSI B HEOCA3a€MbIC aKTUBbl KOMIMAHMM M TPEACTABISET OLICHKY
PENyTallMU MPOAYKTA, OTPaXaeMylo B BUIE TOrO, KaK MOTpeGUTENH BOCHIpH-
HHUMAIOT OTIMYME MPOAYKTA U €ro NMPeBOCXOACTBO HAaX APYTMMH, IPHBOASILME
K YBEIUYEHMIO 00beMa MOKYNOK. MapouHslit Kamuran — 3To n0GaBieHHas
UEHHOCTh, KOTOPYIO NMPHOGPETACT MPOAYKT, aCCOLUMPYACh C ONpEReNeHHOM
TOpropoit Mapkoil. KoHeyHast oOueHKa kanmuTaga Mapku XapakTepH3yeT ee
BKJIaJ] B PBIHOYHYIO CTOMMOCTH KOMNAHWMH, HPUGBUIBHOCTb, AOJIO PbIHKA,
00BEM NpOJaX HA CTPATETHYECKOM HHTEpBaIe BPEMEHH.

Koraa tpe6yeTcss kanuran Mapku OUEHUTDH B JEHEXHOM BBIPAXEHUH, TO
Les1eco00pa3HO MCMOIb30BATb MOHITHE «CTOMMOCTD TOProBoi Mapku (GpeHna)».
CienoBareibHO, CTOMMOCTb TOPrOBOM Mapku (OpeHma) — 9TO MapoyHBIH
Kamurajl, W3MEPEHHBIH B IEHEXHBIX eNMHHLaX. HanpuMep, crouMocTs MapKu
«bantuka» Ha 1 oktabpa 2002 r.cocrasuna 191 min nomi., «boykapep» —
28 MaH momn., «O4akoBo» — 26 MIH nojn., «Budweiser» — 11 363 muH
Aosut. CrouMoctb Mapku «Koka-Kona» B 2005 r. cocraBuia 67,5 mipa nonn.,
a Mapku «Maiikpocodt> — 70 mapa momn. Bpewn «Bunaita» OLICHHUBAeTCHd B
5 MIpA AOMI. — camblit HeHHBIH GpeHn Poccun — 1-e Mecto B 2005 r. B
peiiturre Inerbrand Group.

OueHb 4acTo MOTPeGUTENM HA OCHOBE CBOEIO MHEHHS O MPoAYKTax GpUpPMBbL
¢GopMHUpYyIOT MHEHHE O JaHHOIH (GHUPMeHHOIH MapKe — umudxnc mapku.

OTCyTCTBME MapKM CHUXaeT LieHy npoxaykra Ha 10—20%.

IIpousBoaurens, MapKHpYIOWHMil CBOIA NPOOYKT, MMEET B CBOEM PACIOps-
KCHHUHU 110 KpaHEH Mepe YeTbIpe CTPATErHU: UCIOJIb30BATh UHIUBUIYAIbHbBIC
MapKH IUIsl KaXJ0To CBOETo MPOAYKTA; MCIOb30BaTh EAUHYIO (30HTHYHYIO)
MapKy JULSL BCEX CBOMX MPOAYKTOB; MCIMOJIb30BATb PA3NMYHbIE MapKH I OT-
ACHBHBIX TPYNI MPOAYKTOB; HCMOJB30BaTh MapKy KOMITAHMH-IIPOW3BOAUTENS B
COYCTAHHM C MapKaMM OTAE/BHBIX CBOMX NMpoaykToB. Kpome TOro, Moryr 6mith
HCTIO/Ib30BAHbI CTPATETUA PACIIMPEHUs. MapKH U MHOIOMAapOYHasl CTpaTerws.

Paclumpenne Mapku — 3TO BBINYCK HOBOro Miu MOIUDHUIIHPOBAHHOTO
TIPOIKTa MO yCMEIIHO 3apeKOMEHAOBAaBINEH ce6s MapKOoi.

MHoromapounas crpareruss — crparerusi, Korma OIMH MponaBel pa3pa-
OaTbiBaeT ABe WM Gojee MapoK B OMHOIL NPOAYKTOBOM KaTerOpMH.

B pesysibTare naMeHeHHA KOHKypeHTHOI CUTYaUHMH U/WIH NpeaOYTeHUIA
NOTPeOUTENEl MOXHO MHCII0JIb30BATh CTPATErHH pPENO3MUMOHUPOBAHUS
(OpHEHTALMH OTIPENE/IEHHOM TOPTOBO MapKH Ha APYTYIO LUENEBYIO ayTUTOPHIO),
pebpeHanHra (M3MEHEHHE TOProOBOM MapKu) MU KOMOMHAUWU STUX CTPATETHIA.

BeeaexHne B MAPKETUHI

HanpuMep, KOMNaHHs COTOBO# CBA3M «bunafiH» 4aCTUYHO HIMCHMIA
b
MapOUHBII 3HAK M CYLIECTBEHHO pacilMpuna CBOIO LE/ICBYIO aymzrropmoc.’3
Kaxaplil MPOMYKT XHUBET Ha PhIHKE OMpPENEIeHHOE BpeMs. l;aﬂo U r; > ;M
HO OH BBITECHSIETCS C PBIHKA JpyruM, Gonee cosepmem]{bém. CBS3U C
BBOIMTCA MOHATHE XM3HEHHOro LMKJIa mpoaykra (puc. 1. )(; AN -
/] — BpeMs ¢ MOMEHTa IEpPBOH
XKuznennwili yuxa npodykma Bp
sSIBJIEHMs TIPOAYKTA HAa PbIHKE A0 NPEKPAlCHHUs €ro peajiu3aluu Ha %aﬁx:;&n;
pbIHKe. ZKM3HEHHBIA LMK OMMCHIBAETCA M3MEHCHHEM noxaaaTenefl. oM
fipoaax W MPUOBLIM MO BPEMEHW N COCTOMT M3 CHC,II)’IOLLl(l:/IX CTannn.e;;:Hm
.Cragust BH
OK), POCT, 3pejIoCTb M CTax
nponax (BHEAPEHUS Ha PbIHOK), s
Hg PHIHOK XapaKTepPH3yeTCs HE3HAUHUTEIbHBIM POCTOM obbeMa npoaax rn Mo~
XeT GbITh YOBITOUHON H3-3a GONBLIMX HAYAAbHBIX 3aTPAaT Ha MapxeT:ré T,amm
TBA.
M HEOCBOEHHOCTH €ro IPOU3BOJIC
JIbIX 0O BEMOB BBINYCKA MPOAYKTA a
M pocTom obbema MpOAAX,
aX XapakTepHu3yeTcsl OBICTDBI n
D i noTpebuTeneit, Mnpu-
M HNPOAYKTA CO CTOPOHBI HOTP ,
06yCIOBJIEHHBIM TIPHU3HAHHE e
s JOAS 3arpaT Ha MapKeTHHT, ,
GBUILHOCTD PACTET, OTHOCHUTEJIbHA
3pEeNOCTH POCT
unu cnerka nazgawot. Ha cragun
nagaer, HeHbl MOCTOSHHBI e
oﬁsema; fpoJax 3aMeUIsieTcss M o0beM Jaxe HaYWHAeT Majarb, TaK Kak mc)u
AYKT yXe mpuoopereH GOJIbUIMHCTBOM nommmanbnmx6n0'rpe6mene;::,T aleT
BO3p ,
aThl Ha MapKeTUHI OOBIYHO
JUBaeTCsd KOHKYpEHLHs, 3aTp o
HOBUTL CTAGMIU3UPYETCA HJIH CHU .
BO3MOXHO CHHXEHHE HEH, Np !
BO3MOXHO NMPOIJICHH
W/MIM PHIHOYHBIX CETMEHTOB
MOJIEPHH3ALIMH MPOAYKTA D
i OSIBJIAETCS B PE3KOM CHWXEHUH
nganHoM craguu. Cniax mp thonax
H, YBEJIUYCHHE P
MPOAYKTa, CHUXEHHE LIEH,
npuGeLUTM. MorepHH3aums T Ha
€ XHU3HEHHOrO It
ONTUTD 3Ty cTanuio. [loHATH
MapKeTHHT MOTYT TOJILKO IIp o)
TeaedoH), TUIY NMpoAyKTa (pal ,
ApMMEHHMO K KJIaccy MpoayKra ( 3 3
KpKOHerTHoﬁ MapKe npoaykTa (paxnoTesieoH KOHKPETHON (1mpr1).J],ea}m]z:I
KOHLIENMIMS TaikKe NPUMEHMMAa K TaKUM SIBICHUAM, KaK CTHIIb (omexnawi,
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Puc. 1.8. XKnaueHHblH UMK NPOAYKTA
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Me0enu, B MCKyccTBe M T.1.) M Mona. Ha PAa3HBIX 3Tanax XU3HEeHHOro LMUKJIa
HCIOJIb3yIOTCS Pa3IMYHble MApKETHHTOBLIE CTPATErHH.

O6uias dopmMa KpPHBOH XH3HEHHOrO LIMKJIa ocCTaeTcst OoJjiee UM MeHee
OXMHAKOBOM ISl GONBLIIMHCTBA MPOAYKTOB. OQHAKO NPOTSAXEHHOCThL BO
BPEMCHH M MHTEHCHBHOCTb MEPEXOAA M3 ONHOW CTAIHU B OpYIYI0O U Apyrue
KOHKDCTHBIE XapaKTEPUCTHKH OOLUEH KPHBOIl XH3HEHHOIO LMKJIAa HMMEIOT

OONbIIME pa3NUYMA B 3aBUCHMOCTH OT CneunpHKH NPOAYKTa M pHIHKA.

[fepexon or cramum x craguu TIPOHCXOIUT AOCTATOYHO IUIABHO, TMO3TOMY
Cyx0a MapKeTMHIa XOJKHA BHUMATENbHO CIIEIUTH 3a H3MEHEHUSIMH 0OBbeMa
Mpojax M NpUObUIH, YTOGH YIOBMTL TDaHMUBl CTAgHH U COOTBETCTBEHHO
BHCCTH M3MEHEHHMSI B NPOrpaMMy MapKeTHHIA.

Oco6eHHO BaXHO yJIOBHTH CTAamHIO HacblLlEHHst, U elule Oonee — cnana,
TIOCKOJIBKY JepXaTbh Ha PBIHKE WCYEPHABLUHH cebs NPOIYKT YOBITOYHO, a B
MPECTHXHOM IIaHE — MPOCTO BpeaHO. OYEBHAHO, TaKXKe HYXHO BHIGDPATh
MPaBUIbHBIA MOMEHT /LIS BBIXOAA HA PHIHOK C KAKHM-TO HOBBIM MPONYKTOM.
Ecnu cnpoc Ha nomo6wbiii NPOAYKT yXe€ HaaaeT, Bpsid JM CTOMT HAYMHATH
KOMMEPHECKYIO AEATENBHOCTD Ha PhIHKe. O4EBHIHO, YTO KOraa YCTAaHOBJIEHO,
4TO TNPOAYKT yX€ HAXOAMTCHS Ha CTAAMM 3PESOCTH MM HACBILEHHS, TO
HEOOXORUMO MPEeaNPUHATD YCHITUS 11O Pa3paboTke HOBOrO NPOAYKTA, WAYLIETO
Ha 3aM€Hy mponykrta, cebGsi MCuepraBLIErO.

OznHako, HECMOTPS Ha MOMYAAPHOCTD TEOPHHU XHM3HEHHOTO LMKJIA MPOIYKTA,
HET CBUIETE/ILCTB, NOATBEPXKAAIONIMX, YTO GOJLLIMHCTBO NPOAYKTOB IPOXOAST
TUIIMYHBINA YeThIpex(a30BEIil MK U UMEIOT CTaHAAPTHBIE KPUBBIE XU3HEHHOTO
uMKia. Her Takxe CBHAETENLCTB TOro, yTO NOBOPOTHBIE MOMEHTHI Pa3TUYHBIX
(a3 XM3HEHHOrO LUMKNA B TOM WIH MHOM CTeneHu npeackasyemsl. JJanHas Teo-
PHsL CKOpEE OTPaXaeT MPOAYKTOBYIO, HEXeJH MapKETHHIOBYIO KOHLETILMIO.

Ilpn paspa6Gorke v nposeaeHun TOBapHOH MOJUTUKY HAJO YYUTHIBATh, 4TO
OLWH M TOT X€ NPOAYKT Ha Pa3HbIX PIHKAX MOXET HAXOAUTbCS Ha Pa3IMYHBIX
CTAIMSAX XHU3HEHHOIO LHMKIIA.

BonvwmkcrBo kxoMmnaumit npomaer Pa3MYHbBle NPOAYKTHL. [Ing Kaxioit
KOMITaHHH XKENATeIbHO, YTOOBI 3TH MPOAYKTHI HAXOAMIMCD Ha Pa3HbIX CTANMIX
KHUSHEHHOro uMKna. Koraa Toproeist oxHuM npogykrom YK€ OCYIIEeCTBSIET-
Csl IUIOXO M MPaKTHYECKH HE NPHHOCHT NPHUGBUIM, TOProBis IPYTHM MOXeET
MATH XOpOLIO, NPHHOCS NOXOA M CMOCOGCTBYS! NMPOLIBETAHUIO KOMIIAH ML

Ha npakruke 601b1MHCTBO KOMNaHKi TOPTYET HECKOJILKMMH TIPOAYKTAMHU
Ha pa3HbIX PbiHKax. B aToM ciyyae yacto ucnonbsyercs noHstue «TIPOJAYKTO-
BbIii MopTdenb», mMon KOTOPHIM NMOHMMaercs COBOKYIIHOCTb MPOJAYKTOB,
BBINYCKAaeMBIX KoMNaHueH. [1ponykToBbiii noprdens 10mkeH GbITh COATAHCH-
POBAH M BKIIOYaTh NPOAYKThI, HAXOASLUMECS HA PAa3HBIX CTAMMSIX KU3HEHHOTO
UHKIa, 4TO OOECHevYMBaeT NPEEMCTBEHHOCTD NPOU3BOACTBEHHO-COBITOBOI

ACATENLHOCTH OPraHM3alUM, MOCTOSIHHOE MOJNYYEHHE NMPHOBLAIU, CHMXKAET
PHCK HENONYYEHUS OXMAAEMOH BEJUYMHBI TPUOBLINH OT peanu3auuu
TPOAYKTOB, HaXOAALIMXCS HA HAYaNbHBIX CTAIMSX XU3HEHHOTO LUKIIA.

1.2.2. Uena

ITox uenoit noHumaercs konuuecTso ACHEr, 3anpaurMBaeMoe 3a NPOAYKLMIO
WIn ycnyry, WiM cyMma Gnar, LEHHOCTEH, KOTOPBIMH FOTOB MOXEPTBOBATh
norpeburesin B 06MeH Ha NpHOGpETEHHE ONpeaeaeHHOI NMPOAYKIHH HIU
ycayru. Huxe noimet pasroBop TONBKO O JEHEXHOI dopMe onutatsl.

BeeneHne 8 MapKeTUHr

[TpoBOoAsS ONpedeNeHHYIO MOIUTHKY B 00/1aCTH LeHOOOpa3oBaHHs, OI:::_
HM3aUMs AKTHBHO BO3JEMCTBYeT KaK Ha o0beM IMpPojaax, TaK U Ha BenuqucZ
nonyyaemoit npubsiiu. Kak mnpasuio, opraHu3alnus HeE pyxoaonc*:fa);l e
NOJYYEHUEM CUIOMUHYTHOH BBITOABI, PeaNu3ys MPOAYKT IO M(a)Kc“HTauus{
BBHICOKOM IIEHE, a MpPOBOAUT TUOKYIO LEHOBYIO IONUTHKY. ( pue au
NeATEIbHOCTH OpraHM3alMH TOABKO HA MOJy4YeHHe MaKCHUMaJIbHOH (r)prIa:3 b
HOCMT JUCKYCCHOHHBI XapakTep M TpeOyeT CMeUHalbHOro paccMOTp ,
cm. [15].) )

Iga BEJIMYMHY LIEHBl OKa3bIBAIOT BO3AEHCTBHE BHYyTPEHHUE (aKTOpPbI (L;c;nep_l
OpraHM3allM¥ U MApPKETHHIA, CTPATErHH IO OTHOWEHMIO K om?]:;:::mm{)
MEHTaM KOMILUIEKCa MAPKETUHTA, U3IEPXKHU, POPMUPOBaHUE LIEHOOOD patius)
u BHewiHMe (aKTOphl (THUN DbIHKA; OLEHKAa COOTHOLUCHMS MEXAy ﬁ;{- .
LEHHOCTBHIO TPOAYKTA, OCyLIeCTBisieMas MOTPEOUTENIeM; KOHKYPEHIIMS, Ko
HOMMYECKASE CUTYALMsT; BO3MOXHAsI peakLMs MOCPEIHUKOB; roCya1apcTBe
A MMM Ha MOJUTHUKY

BoO3MOXHBIMU OOIIMMM LIEAIMH OPraHU3aluH, BIHAIOLL Ha noxumaiy
HEeHOOOpa30BaHUsl, SIBJSIOTCS LEJAM BBIKUBAHMS M Da3BUTHSA. D e

A UBaTh
P eATEAbHOCTH MOXHO paccMartp
Lejeii MapKETUHIOBOH I p
MpUEMJIEMOl BETMYMHBI MPUOLLIM, YBEIUYeHUE PBIHOYHOH IONH, JUICPCTBO
B 006JIaCTH KauyecTBa NPOMYKUHM.
LleHa siBnsieTCA OOHMM M3 3JEMEHTOB KOMILICKCA MapKCTHHTI, noaTon
BBIGOP LIEHBI TAKXKE OMPEAC/ISACTCS C YIETOM BbIOOpa CTpaTeruu OT};;);:IZIZEJ;b "o
eHa
wiekca MapketrhHra. Hampumep,
OPYTHX 3JIEMEHTOB KOM o
ngecma NpOAYKTa, 3aTpaT Ha €ro MPOABMXEHHE, OT CTAAUH XU3HEHH
LMKJIa TPOLYKTA. ]

OpraHu3auus UEHOOOpa30BaHUs BKJIIOYACT ONPEAETCHUE JIML WK TIOA
pa3feJIeHHil BHYTPH OPraHM3alMM, YCTaHABJIMBAIOLINX LUEHBI. . o

Tun pHIHKOB, Ha KOTOPBIX PEAIU3YIOTCS MPOAYKTHL opraﬂuﬁgﬂﬂéﬁ aIoKe

BIHKM COBEPUICHHOW U HECOBEP
BAUSET Ha ueHy. Paznnyaior p B ox
HKM YMKCTOM KOHKYDPEHLHH,
HHUE TOIPa3aCasI0TCA Ha Phl
A CKOH KOHKYPEHLIUH H
% HIMAH, OJIMTOMOJTUCTHYE
MOHOMNONHCTHYECKON KOHKYpPE , u ety |
7 4YTO KOMMAHUU, NEHCTBYIOLIHUE p ,
qucTOoil MoHOTMoMuu. OUeBUIHO, ax,
TITOTEIOLMX K MOHOIIOMMCTHYECKOMY THITY, MOCTApaioTCs NMpOAABaTh TOBAp
no HaumboJee BBHICOKOW LIEHE. ) |
B KOHIIEe KOHLOB, SIBISIETCS WIX HET LIEHA NPaBHILHOM, peglaeT IIE)Tp(’fLIIAeT:;T)IIlz
T U
HaeTCs C BBISIBJIEHUS MOTPEOHOC
Xopoiuee HeHooOpa3oBaHKUe HAYU g ¢
i €Ha 00ycJyioB
€HHOCTBIO nponykTra. Kaxaas 1
COOTHOILUEHUST MeXAYy LICHOH U 1L o8-
ro peakuuo noTp
cnpoca, xapakTrepusylolne
JIMBAET Pa3IUYHYIO BEJIUUYUHY :
Tens Hap PBIHOYHOE MPEATOXECHHE. 3aBUCUMOCTD LIEHBI OT BEJMYMHBL CIpOC
HBOH cripoca.
OIMCHLIBAETCSI C TOMOIIBIO Kp
KpuBasi cripoca 1MoKa3blBa€T, Kakoe KOJHWYECTBO MPOAYKTa 6ynegnxg:;1::§
i BPEMEHHM [T
a (PMKCHPOBAHHDLIN MEPHOL
Ha OMNpEAC/ICHHOM DBIHKE 3 " pasno
i TBE CJy4yaeB, HO H R
HHBI TPOAYKT. B 60/bLIMHC
T Buitte. wena, HanpuMmep, COCTaBiaAET
crnpoc (MCKIIOYEHHE, P ,
yeM BBIlIE L€HA, TEM HHXE ol
W YyBCTBHUTEJIbH
1). dns onpeneneHust CTCNEH
CIpocC Ha NMPeCTHXHbIE TOBAPh
cngoca K U3MEHEHHIO LICH UCMOJB3YIOT M0Ka3aTelb 3JaCTUMHOCTUA CIpoca 1o
eHaM. ,
! B o61ueM cllyyae 31aCTUYHOCTD CIpoca — 3TO 3aBUCHUMOCTD ergc))1 :03;:46‘:{;;{3 !
10
akTopa. Pasnnyalor UEHOBY
OT Kakoro-jiubo pbIHOYHOro ¢ ! >
CrpOCa M 3MACTMYHOCTH CIpOca OT JOXOMOB MOTpeduTeeH (FMTOACYUTBIBAETC
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BeeaeHue B MAPKeTUHT m

aHanornyHo). Ha puc. 1.9 usobpaxenn ase KPUBbIE CIipoca, MNpUyeM
ybeanyenue uensl or L, xo U, (puc. 1.9,a4) npuBOAMT K OTHOCHTENLHO
cnabomy nagenuio cnpoca (or C, no C,). B atom C/Iyyae roBOpsAT, YTO CIpOC
SBJISIETCA HEINACTUYHBIM. TO Xe caMoe yBeTHUEHHE LIeHbl Ha KPHBOIi cripoca,
NPpUBEIEHHOM! Ha puc.1.9,6, npusoaur k SHAYUTEJIbHOMY YBEIHYEHHIO CIPO-
Ca — 3TO J1aCTHYHBIA crpoc. CTeNneHb N1aCTUYHOCTH CIIPOCA HA H3MEHEHHE
LHEHbI XapaKTEPU3YeT KOIPOUHUEHT LEHOBOI 31aCTUYHOCTH CIpoca, KOTOpbIii
OIIPEACNSACTCA KAK OTHOLICHHE IIPOLEHTHOTO U3MEHEHHUs BelUYHHBL crpoca
K NMPOLICHTHOMY M3MEHEHHUIO uUeHbl. Hanpumep, npu yBenuyeHuu nenol Ha
2% cnpoc ynan Ha 10% — sT0 O3HAYACT, YTO KOIPDHUUEHT 3J1aCTHYHOCTH
cnpoca paeeH 5. (OTpuuaTenbHBIl 3HAK O3HAYaeT O0paTHYIO 3aBUCHMOCTD
MEXAY UCHOH U crpocoM.) JaHHBIiH KO3(p(PMUHUEHT, KaK NpaBHIO, XOTHA M
HE BCCrAa, SIBSETCA OTPUUATENbHOM BeJMYMHON. C NpakTHYECKOH TOYKM
3PCHHS MOXHO TFOBOPUTB, YTO €C/IM NMOHHUXKEHME LIEHbl BbI3LIBAET TAKOM poct
npoaax M o00pOTa, YTO MOTEPM OT HU3KMX LEH C JIUXBOI KOMIIEHCHUDYIOTCA,
TO CNpoC KBaJIMUUHUPYETCS KAaK 31aCTHYHbIA, €CIH Xe HET, TO 3TO CBMJIe-
TEABCTBO HE3NACTUYHOIO CMPOCA; CUTyallUsi, KOIAa HU3MEHEHME LEH HUKAK
HE BIMACT HU Ha CIIPOC, HY Ha NPEIOXEHHE, — BePHbIA NPU3HAK OTCYTCTBUS
PBIHOYHBIX OTHOLIEHUIA.

Beuiensior Tpu noaxoma K onpemeieHuo 0a30BbIX, HCXOIHBIX LEH:
OCHOBAHHBIC Ha M3AEPXKax (3aTpaTHbie METOAbI), HAa MHEHMHU NnoKynarejei
M Ha LCHAaX KOHKYPEHTOB. CaMbIM NPOCTHIM METOAOM OIpEAENeHUS LICHBI,
MCXOMSL U3 M3NEPXCK, SABAAETCS MX YCTAHOBJIEHHE Ha OCHOBE IIPOCTOIO
AoGaBiaeHust K ceGECTOMMOCTH MpOLYKTA ONpEAC/ICHHBIX HAllEHOK, Xapak-
TEPHU3YIOILHX 3aTPAThl, HAJIOTH M HOPMbI NPUOBLIM HA MYTH ABMXEHUS npo-
AYKTa OT NPOU3BOAUTENS 10 MOTpeOuTess. BO3MOXHO MCIONb30BaHHe pa3-
JINYHBIX BAPUAHTOB 3aTPaTHHIX METONOB MCXONSL M3 METOAOB ONpedeNeHHs
M3AEPXEK U HaabaBOK K HUM,

[TonyaapHeEIM 3aTpaTHLIM METONOM SIBISIETCSI pacyeT UEeHbl Ha OCHOBe
OMpENC/ICHUs. «TOYKH 0e3yOLITOYHOCTH», T.e.IONOXEHHUs HYJIEBOH npubbLIH
MM HYJEBBIX YOLITKOB Ha rpaduke 6e3yGbITOYHOCTH, HILTIOCTPHUPYIOLLEM

Hena Ilena

C, G Cnpoc C G Cupoc
a. Heanacmuunwiii cnpoc 0. Jaacmuunsii cnpoc

Puc. 1.9. Llenosan anactuunocts

Banosaa )
Banosbiit 40X0IL
“p“eﬁm Henesas
(T“:il l:.yﬁ ) npubbLIb
900 -

CyMMapHbie
H3IePKKH

600

fTocTosHHbIC H3AEPKKH
300

Puc. 1.10. Pacuer Touku 6e3y6eroMHOCTH

CTU
HU3MEHEHUE BaJIOBOIO Jaoxonaa, l'[p]/l6bUU/l u CyMMaprIX Pl3Ile)KeK B 3aBUCHMO
)‘
0 061:eMa ﬂpOﬂa)K (pl/lC. 110
HOCIOHHHBIC ldsnep)KKI/l (apeﬂlla, 3alpalbl Ha OCBCLICHHUC U OTOHJ'[CHHC,I
3aprmaTa ynpaBJlthICCKoro ﬂepCOHaﬂa U le) Ha JaHHOM rpacbm(e paB(Hb_
300 000 py6 U HE 3aBHUCAT OT 06’beMa ﬂpOI[a)K. HepCMCHHbIe M3l[ep)l(l(1/l 3a)
TpaTbI Ha Cblpbe, KOMl'UleKllel_[H’[e, Ha 3apa6ou-lylo rnnary pa(I;O‘{PIM H Ip.
)
HBIM H3IAEPXKKaM, 06pa3yﬂ CYMMapHBbIE U3ICPXKHU
£l06aBJIHlOTC$I K ﬂepeMeH )
U O1 06'beMa npOZla)K (HpOH3BOHCIBa . [IaKJlOH
a (o] pe,u ACTC
y el M3MeHeHue BaJOBOTO A0X0Aa, I CNACTCA
ﬂpﬂMOl/I, xapaKTepPla TOILL
ll Mbl BaJIOBOIo I
i 3a CI[MHHL[y ﬂpOI[yKI_IHH. pﬂ d
LHCHOMN, paBHOPI 20 p}'6 e oxona
y p Kalorcs npu BEIUYUHE obbeM ponax, p
¥ CYMMapHBIX U3IIEPXEK MNepece a npoaax AaBHOH
30 000 CAUHUILL. STO 3HAYECHHC XapaKIepldayel lO‘-[Kyv 6CEY6I>ITO‘{HOCIH. l-[p]/l
y A QOJIKHa ﬂpOl[aBa b MO KPp pe 3() 000 (71054
LICHC 20 p 6.opraHnsauM T
y T T y Ha4YCHHYIO BCJ1 y
HE Tepr[e b 6bITKOB. a
HUI Mnmpona KUHUH, 4 06bI [l 3 [+ / CJIMYHUH
P y 1 yleM yBeHI/l‘{eH]Aﬂ 06’bCMa npo,ua)l( U/ NN llleM
IT I/l6I>I.T"/l MOXHO IOJYYUTH I "
yBenw{eHm{ HCHDI. HCXO)IH U3 3THUX COOﬁpa)KCHI/lH paCC‘{I/ITbIBaCTCﬂ LHEHa ]lpO
JaXH. ]
O}IHaKO Haao0 NMOMHHUTD, qT1o0 ﬂOTpeGﬂTeIlIO HET aejaa ao u3,[lep)KeK ﬂpOl/l3u
- BbIXKUTH B KOHKypeHIHOH
I | 1[p0H3B01114|eJm. XO‘{CI.U])
BOACTBA 2TO 3360Ta "
—_ ¥ BbIXOAU MO ITOMY TIoKa3a p
6opb6e CHHXaHu P[3ﬂep)l(KPl u T€J1I0 Ha CO. B eMeH_
MOKpall/l‘{eH. ﬂOKyﬂa
i OLICHHUU MapKeTl/lHF BECbMa ﬂe b
HbIN ypOBeHb. B 3TOM OTH N d
y H 3a TOT WiIK HHOMN TOBap, nenass CBOU BBDl 60p
TEJIb rO.ﬂOC €T CBOHMH ﬂeHbraM
TbIO, I10J1E3HOCTBIO. Ila
1 ﬂpOZlyKTa C €ro LEHHOC N
HCXoaa U3 cpaBHeHnﬂ LCHD! ‘
H )
3TOM OCHOBAH MNOAXOJA K OﬂpCIlC)[C MO LIEHbI UCXOAA U3 MHCHHA l[OKyIlaIleJlH
6pa30BaHI/l$l CHUJIBHOC BJIHUSIHUC OKa3bIBaIOT
Ha MOJUTHKY B 06ﬂaCT“ HEHOO
y eHEHHUE LICH Ha prH .
X BO3MOXHas peal(um{ Ha U3M K¢
LHEHBI KOHK pCHTOB UHu
I y y eHTOB — BaXHBbLIH JJIEMEH pi
O CI0Ja HU3YYCHHE LHEH KOHK p I | eSITEJIbHOCTHU B_
CH LUCHAa KOHKyp
I . Korza B OCHOBY LE€HbI KJIAACT 51 CH
O6J'laC n HCH006pa3OBaHP[5[ K
T MU ¢)aKTOpaMl/l,
nepec A10T 6bITb pemalom
roB I/l3llep)KKl/[ 1701851 CHpOC
OCO’GCHHO Korjia CJIOXHO I/ISMCpl/llb 3J1aCTUYHOCTD NOCJIECAHETO, T. €. onpeﬂenmb

BAWsIHUE U3MEHEHMS LIEHbI Ha CIpOC.
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O4YeBUIHO, YTO MPH ONpemeNeHMHM LEHBI ONHOBPEMEHHO HCHONb3YIOTCS
PaCCMOTPEHHBIE TPU TNMOIAXOAA, XOTSA YAEHAbHBIM BEC KAaXIOIO MX HHUX MOXET
OBITh Pa3THYHBIM.

Honxon x ueHoo6pazoBaHuIO MCHSACTCS, €CNH NPONYKT SIBJSETCH YACTbIO
NpOAYKTOBO# HOMEHKIATyphl. B 9TOM ciyyae OpraHU3alus CTPEMHUTCS
YCTAHOBMTDb LEHBI, MAKCUMHU3UPYIOLIME CYMMAapHyI0 NpuObUIb. IS JaHHOrO
CIy4ast BRLICHSIOT MSATb CTPATErMil LIEHOOOPA30BAHMS:

1. YcraHoBneHue ueH IS pa3HBIX NMPOAYKTOB OJHOM HNpPOAYKTOBON NHHHUHU
C YYCTOM Da3jiMuMil B UX CeOGECTOMMOCTH, Da3AM4YMil B OLEHKAX MX CBOMCTB
ITOKYNaTe/lsIMM M LEeH KOHKYDEHTOB.

2. OHOBpEMEHHOE YCTAHOBIEHHE LEH KAK HA OCHOBHOM NMPOAYKT, TaK H
Ha JIOTIO/THAIOIIHE WM BCIIOMOraTe/IbHble MPOAYKThI, HANIPUMEpP, NOCTATOYHO
JeieBblii aBTOMOOMIIb JTOYKOMILICKTOBEIBAETCS 3a NOTMOJIHUTENILHYIO LEHY
ONPEACNIEHHBIM 000OpydOBaHUEM.

3. YcraHoBIeHHE HM3KOM LEHb HAa OCHOBHOI NPOAYKT M 3aBbILIEHHOM
UEHbl Ha 00s3aTe/IbHbIA COMYTCTBYIOLLHIA MPOAYKT, HalpUMep Ha OpUTBEHHBIIA
CTaHOK U JIE3BUSL K HEMY, — <«3aBJieKalolilee HeHoobpasosanue». Bcdepe yeyr
TaKkXe BBUIENAIOT LEHOOOpa3oBaHKME B IBa 3Tana, KOraa LEHa YCJIyTU pasje-
NSeTC Ha (PUKCHUPOBAHHYIO M MEPEMEHHbIE YACTH.

4. YcTaHOB/IEHHE MpefeNbHO HU3KOM, GeCripUOBUTBHOM LEHbI HA MAJIOLEHHbIE
NO0GOYHBIE IPOAYKTHI, AAOLIEH BO3SMOXHOCTD 33 CYET MX NMPOJaXHU YMEHBILUHUTE
LIeHy Ha OCHOBHOW NpOJYKT, HAMPUMEpP MSICO M NPOAYKThI, MOJYYaeMBIE B
Mpouecce ero nepepaboTKH.

5. IlakeTHoe neHOO6pa3oBaHue, Koraa nponaeer; 06beIMHSIET HECKONbKO
NPOAYKTOB, MpEAjiarasi Ux Mo CyMMAapHOI YMEHBLIEHHOH LieHe.

BasoBeie, npelicKypaHTHBIE, LEHBl OGBIYHO U3MEHSIOT C YYETOM pasnuyduii
MEXAy KIMEHTaMH M YCIOBUH npojaxu. B 3Toit cBA3M mcnonb3syior clenyio-
L€ MOAXOAb! K aTaNTALMK LIEH: LEHOBbIE CKUAKH U MOOLUPEHHUS, AUCKPUMH-
HallMOHHOE LEeHOOOpa3oBaHHe, LEeHOOOpa3oBaHME IO IICUXONOTHYECKOMY
NpUHLMIY, CTUMYJIHMpYIOlee HEHOOOpa3oBaHWe, LEHOOGPa3oBaHHE MO
reorpauyecKOMy MPUHLHMITY.

IlenoBas ckmaka npenocTasisieTcst MPOU3BOAUTE/IEM OINTOBbIM M PO3HHUYHBIM
TOpProBuaM, ApYrdM KIMEHTaM B TE€YEHHUE OINpEAENEHHOro Nepuona BPEMEHH.

Ucnonb3ylor caeayouie BuUabl LEHOBbIX CKHUAOK: CKMAKHM 3a TUIaTEX
HAJIMYHBIMU — CHMXXEHHME LEHBI NOKYNaTeNsM, ONEPATUBHO OILIAYMBAIOIIHM
CYETa, CKMUIAKA 33 KOJMYECTBO 3aKYMAaEMOrO TOBADA — CHMXEHHE LEHBI
TIOKYNATesIM, 3aKyNalLMM TOBap B 60JbLINX KOMUYECTBAX; (DYHKUMOHATbHEIE
CKMIKH — CHHXEHHUEC LICHbI IS OPraHU3auuil CUCTEMBI TOBapOIBUXEHHSI,
BLIMOIHAIOLLMX ONpPe/e/ICHHbIe GYHKLUH M0 MPoJaxe TOBapa, ero XPaHEHU IO
W IIp.; CE30HHBIC CKMIOKM — CKMAKM [UIS NOKYNaTesei, COBEpPIIAIOLIMX BHE-

CC30HHDIC MOKYIKH; MMOOLIPEHUSA YaCTO UCTIOIb3YIOTCS MM B BHJE YMEHbIUEHHS
NPEeACKYPAaHTHOM LIEHBl HAa HOBBIH TOBap MpH YCJIIOBHHU CHAYU CTApOro, WU
CKUIKM C LEHBI VI BO3HArpaXxIeHUs! MOCPEAHUKOB 3a peKiaMmy MPOAYKTA.

JHCKpHMHHALHORHOE HEeHO000pa3oBanne — NpoJaxa ToBapa WJIH YCIYIU 110
ABYM WM ©0Jiee pa3HbIM LIEHAM BHE 3aBUCHUMOCTH OT U3AepXeK. YcTraHoBie-
HHE QTHCKPUMHUHAUMOHHDIX LEH OCYILECTBISETCS B Pa3HbIX dbopmax:

1.B3zaBucuMocTH OT cermeHTa nokynarenei — pa3HbIe MNOKYNATENAU IJIATAT
34 OMH M TOT Xe TOBap PasHble AEHBIH (HAPMMEpP, MPOAAXA OJHOIO M TOrO
K€ ToBapa B OOBIYHOM MAarasvHe W B MarasuHe «JIIOKC»).

BeeneHue B MapKeTuHr

2. B3aBMCHMOCTH OT BapMaHTa TOBapa — pa3Hbie BEPCUM TOBapa NPOJIAIOTCs
MO pa3sHbIM LieHaM, HO 6e3 yuyeTa pasHHLBI B U3IEPXKax. - ene
3. C yueToM MECTOHAXOXIEHHS — TOBap NpOAAeTCA n.o pa3sHOH 1 ¢ B
Pa3HBIX MECTAX, XOTS M3JEPXKM /ISl 3THX MECT OXHHAKOBbI; Hanpumep, I
TeaTpaJbHBEIX OWIETOB pa3IM4yHa ISl Pa3HbIX MECT B 3aje. R
4. C y4eTOM BpeMEHH — LIEHBI MEHSIOTCS B 3aBUCHMOCTH OT C s
Xe yaca CyTOK.
Henlelzzolgﬁf):sonanue n();T NCHXOJOrHYECKOMY HMPHHIMIYY OCHOBAHO HA TOM;{ (;{T:)I
NpH OINpe/eNeHHN LEHBl YYUTHIBAIOTCS HE TOJBKO BKOHOM“%CKHC’H > ¥
ncuxonorudeckue ¢axkrtopel. HanpuMep, HCClerOBaHHSA %oxasan ;coxo-
noTpedUTENM BOCIIPHHHUMAIOT Oosiee Joporue TOBaphl Kak Ooiee Bbqec’rBo
KauecTBEHHBbIE, O0COBEHHO KOTJa OHHM HE B COCTOSIHWHM TMPOBEPHTDH KaOK T80
ToBapa. CyILEeCTBYIOT TaK Ha3blBacMble CIIPAaBOYHBIC LIEHBI, KOTOPbLIC (;"u:; &
TeJib JEPXKUT B YME M UCTIONB3YET NPH MOMUCKE KAKOT0-TO TOBapa (kBanu p Toga
BAHHBIA TMOKYNATellb XOPOUIO 3HAET, Kakas LEHa Ha onpeneeHHbIN aB;_)
OTHOCHTCSA K KaTeropHHM BBICOKOW WM HM3Koi#t). [Iponssoaurenu m;(l){n
1Bl MOTYT aKTMBHO BO3/eiiCTBOBaTh Ha (GOPMUPOBAHUE CIPABOYHBIX Il;:Taj.[acb
Tak, B 60-Xx IT. mpouUUIOro BeKa ¢upma «Bonb(mennT»B non anact
OTBOEBATb YACTb PHIHKA Y «XbI0OMaiiH» U CTajla NPOJaBaTh BOAKY «Bosbdiu I;,mﬂe
Ha | Jomtap OewleBiie, YTBEpXAas, YTO 3Ta BOAKA IO KaveCTBY H:qg:eneﬁ
yerymut «CMUpHOBCKOi». Uto 6b1 Bul cnenanu Ha? MecTe pyxogblu rene?
dupmbl «Xblo6aiiH», MMOMaB B TAaKYI0 CHTYalHIO! CHU3UIH p[TbIBa;[
Veenuunid 6u1 3aTpaThl Ha pekiamy? Hudero Obr He genanu, paccy pinas
Ha CTaGUIBHOCTH BKYCOB miobuteneil «CMuUpHOBCKON»? Bee 311;( nogonﬁﬂ»
TaKY 1a6JOHHBIE BADUAHTH NepeGpaio U PyKOBOACTBO GupPMBI «XbIO na6 1,1111:1
W HU OJMH M3 HHUX He ObUI IPHHAT, MMOCKOJIbKY TaK WJIH MHA4Y€ BCC OHU
allleHuEM MPUOBLIEH. ) 5
qpe;:;jl;;;g:fﬂmxe OB I1)3ap1/la1-n‘ COBEpLICHHO HECTAHAAPTHBIH ¥ Kpalfl}iz
s dekTHBHBIN. B OTBET Ha aTaKy KOHKYPEHTOB dbupma «Xblo6nar:{>(>) ns::ﬁcn)ze
ueHy Ha BoaKy «CMHMpHOBCKylo» Ha 1 noanap. OnHoBpeMe o oron we
&UpMOi Ha DPHIHOK ObLIM BHIOPOLUEHBI IBC HOBLIE Mapku BOA .a e
Hux, «Penbcka», ¥Mesna Ty Xe LEHY, YTO M BOIKA «Bon1;(1)1111\41411-r»1,3 2 o 6w;
«[lonos», Owlna Ha 1 gonnap AcLIeBIe, 4YEM «Bonbtbumnm»z. o onn
cMbicn aToro MaHespa? IIpocTo pyKOBOACTBO HUPMBI «XploOnanH», K;(naTe_
K EHOO6Pa30BaHMIO TBOPYECKH, CHITPAio Ha 1abloHe MbIlIIIleHHS;I n:ogap e
fielf, KOTOpBIE TOYEMY-TO BCErJa CYMTAlOT, 4TO Gojee 10poOro rosap
06s13aTe/IbHO M 0oJiee KauyeCTBEHHBbIH. 3Hasg 00 3TOM, ¢)HpMua, HecmmemIe
KOHKYPEHTaX HH OHOTO TJIOXOTO CJIOBa, CO3[a/a y MOKYyMare/1eH npe;x Tamnenie
0 ToM, uto Boika «Bonpdumuar» — 6Gonee HHU3KOro KavecTsa BAere
aHaNoOroM BOAKH «PenbcKka», a NMOTOMY M TArarbCsa CO «CMI/IpH())(BC oib> e
moxer. Hafo v roBopuTb, YTO BCe TPH BMIA BOAKM GHMPMBI «Xbi0OI i
peabHO MOYTH He OTIMYAIMCH APYT OT APYra HM MO BKYCY, HU MO M3ICPX
TBA.
Hp%l:::;ﬁnpymmee nenoobpazosane — BPEMEHHOE Ha3Ha4YeHHE 1;6;};1;3};2);3
NMpeiicKypaHTHOH, HHOIIa — HHXE ce0eCcTOMMOCTH, C UEJbIO erllxnmeqeﬂm
TIPOJAXH HA KOPOTKOM MHTepBajie BpeMeHU. OCYIIECTRIACTCS At IETL e
NOKyTaTeNeil, KOTOpbIE Hapsay ¢ AeleBbIMU TOBAPAMHU MOTYT Kyl b TOBap: ,
UMeollMe OObIYHbIE HALIEHKH, a TaKXe Uit CHHXCHHS TOBApHBIX CTaHogné-
Ilenoo6pa3oBanue no reorpaguIeCKOMY NPHHIHITY npennonaﬁleTe); Tatos e
HHMe pa3HbIX LEH UIsl TOTpeduTeENei B Pa3HBIX YACTAX CTPaHbl. Liel p
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JIM AJISl TIOKPBITHA 0OoJiee BBICOKHUX TPAHCITOPTHBIX U3AEPXEK B3MUMaThb C OT-
JAJICHHBIX 3aKa3YMKOB 0oJiee BBHICOKYIO LIEHY 3a TOBAp, PHCKYSl TEM CaMbIM
MOTEPATb KIHEHTYPY?

IleHa, no KOTOpo# peanu3ylOTCS TOBApbl, HOJXHA OBITHL NMOHSITHON
NOTEHLMAJIBHBIM MNoKynatensaM. Tak, ¢upma «Katepnuanep» npemioxuna
MOTPEeOHUTENSIM HOBYIO MOJEb TPAKTOpa 1o teHe 24 toic. aosul. [1o oCHOBHBIM
TEXHUYECKMM XapaKTEpPUCTHKAM 3Ta MoOZeNb Oblla aHAJOTMYHA TPAaKTOpy
KOHKypUpyoueid ¢upmbl, crosiuieii Bcero 20 ThIC. A0J1. ¥ moOKymatenei,
€CTeCTBEHHO, BO3HMKaer Bompoc: «[louemy «Katepnuiiep» npemiaraetT HaM
IUIATUTh 33 CBOI0 HOBMHKY Ha 4 THIC. Z0/UTapoB Gonbuie?» OTBeyass Ha 3TOT
BONpPOC, TOProBble areHThl «Kartepnuiiepa» npemiaraloT NMoTeHUMANbHBIM
KJIMEHTAM O3HAaKOMUTBCS € KalbKyJSILMEH LIEHBbI, KOTOpas BBIIJISIAUT Clle-
DyouuM obpasom: 20 ThIC. 101A.— LiEHA 32 TPAKTOP, AHAJOTHYHLIK TPAKTOPY

KOHKYPEHTa; 3 ThIC. JOJUI. — HAlLICHKA 3a IMOBLILIEHHYIO HAXEXHOCTb, 2 ThIC.

JOJU1.— HALIEHKA 33 MOBBIIUCHHbIA YPOBEHb CEPBHUCA; 3 THIC. AO/LI.— CTOMMOCTh
0osice JIMTENBbHOW rapaHTHM Ha Y3/l U JETAJH.
Takum obpa3oM, peaspHasi LieHa HOBOTO Tpakropa dupmMsl «Karepnumiiep»

C YYETOM BCEX MPEHUMYUIECTB Iiepe] TPAKTOPOM KOHKYpeHTa paBHa 28 ThIC.

nomn. OnHako «Karepnwinep» nesiaeT NOOIIPUTENBHYIO CKMAKY C LEHBI 1A
NPUBIECYCHUS TOKYMAaTeNel, paBHYIO 4 THIC. JIOJJl., MpoAaBasi HOBYIO MOEJ]b
3a 24 teic. nomn. C MOMOLUBIO Takoro pacyera LeHbl ¢upma «Karepnunnep»
ybexaaeT nokymnareiei, 4ro, 3alJlaTHB Ha 4 TBIC. 1OJA. OoJiblle, 4eM 3a
TPAaKTOP KOHKYPEHTOB, OHU C YYETOM PEaJIbHOTO COOTHOLIEHUSI Ka4eCTBEHHBIX
XapaKTEPUCTHK 3THX JABYX MallMH HAa CaMOM Jejie 3KOHOMAT 4 ThIC. AOJUL. U
MOJIY4aloT HU3AEJAHME, KOTOpPOE€ B XOJ€ CBOEH MHOrojeTHEH 3KCIUlyaTalluu
cbepexer UM euie OONBUIYID CYMMY.

Ocoboro noaxona TpebyeT OIpPEeNCICHUE KeHbl Ha HO8blli NPodyKm.

Ecin HOBBII NMPOAYKT SABAAETCS NMOJIMHHON HOBUHKOM, 3alIMIIEHHOMN
NMAaTEHTOM, TO OPraHM3aLHsl MOXET BbIOMpaTh MEXAY LiIeHOOOpa3oBaHUEM
Ha OCHOBE «CHSATHS CJHUBOK C PbIHKa» H LEHOOOPA30BAHHEM C LENbIO
NMPOHUKHOBEHHMS Ha PBIHOK. [IepBBIil MOAXOA XapaKTepHU3YeTCS TEM, YTO
Ha HOBBII NPOAYKT YCTAHABAMBAETCS BbICOKAS LiEHA, HAIOL1asd BO3MOXHOCTb
NOJNYYUTh 3HAYHUTEJIBHYIO AOPHOBIIL C CErMEHTOB, TOTOBBIX IUIATHTh 3TY
LIEHY; OPraHMU3ailudsl OCYLUECTBJASIET HE OYEHb OOBEMHBIC, HO NPUOBLIbHbIE
npofaxu. JlaHHb NMOAXOX BO3MOXHO HCIIOJIb30BaThb, Korga: 1) BBICOKHE
KaueCTBO MPOIAYKTAa M €r0 UMHUIX CNOCOOCTBYIOT YCTAHOBJEHHIO BEICOKOIA
LEHbl M JOCTAaTOYHOE KOJWYECTBO MOKYyMNaTeaeid FOTOBO e€ro MOKyMnaTh 3a
3Ty LUE€HY; 2) NOBBILUEHHbIE U3TEPXKH MPOU3BOACTBA HEOONBIIMX 00HEMOB
NPOJAYKTa HE CTOJIb BBICOKH; 3) OTCYTCTBYET BO3MOXHOCTD JIETKOTO BbIXOAa
HAa PHIHOK KOHKYPEHTOB, peaiM3YIOLIHNX JAHHBIH NMPOAYKT Nno 6ojiee HU3KUM
ueHaM. Bropoit moaxoa xapakTepu3yeTcs yCTAHOBJACHHEM HA HOBBII MPOLYKT
HHU3KOH LEeHbl, HEOOXOAMMOWH [/ NpUBJACYEHUS OONBLILOFO YHCJA
NOKynarejeil ¥ 3aBOEBAHUS 3HAYMTEJbHOW PBIHOYHON moau. Hampumep,
Ha POCCUHCKOM pBbIHKE MOsiBUJIach HoBasg 3yOHas macta Mapku «UltraDent»
OQHOro MOPAIKa KayecTBa C 3yOHBIMHM MAacTaMM IPYrux 3apybexHbix, Gosee
M3BECTHBIX MPOU3BOAUTENEH, HO NpoJaBaeMmas BCEro JHIIb IO LiEHE B
2,5—3 pa3a 6onee Hu3KoM. [I[pUuMEHEHHIO BTOPOTro MoaAxoaa 0JiaronpHsTCTBY-
10T cheaywouine Gaktopbl: 1) PHIHOK HOAXEH GbITb BHICOKOYYBCTBUTEIbHBIM
K HEHE, a HU3Kafd 1leHa — CnocoOCTBOBAThH €r0 paclIMpEHUIO; 2) C poc-
TOM 06bEMOB COBITA TPOM3BOJCTBEHHBIE U3AEPXKH H U3IEPXKKH B pacnpejie-

Beegenue B MapkeTuHr

JIMTEJIBHOH CHCTEME COKpAalLAIOTCs; HU3Kasd LeHa HeENpHUBJIEKaTelbHa IS
KOHKYPCHTOB.

Ecnu HOBBIM NMPOAYKT HE SBASETCSA NPHHUMITMAJIBHO HOBBIM, a2 MMMTHPYET
CYLIECTBYIOLLHE MPOAYKThI, B OCHOBY YCTAHOBJIEHHUS Li€Hb! JIOXKATCSI KaYE€CTBO
H 1IeHa MPOJAYKTA JIMAEPa PhIHKA. 3A€Ch BO3MOXEH BBIOOP Pa3IMUHBIX CTpaTe-
ruit ueHooOpazosanus. Hanpumep, eciu juxep pbiHKa peann3yeT BbICO-
KOKa4YeCTBEHHBIN MPOAYKT MO BHICOKOM LEHE, TO OPraHM3alusI-HOBUYOK MOXET
€O31aTk BBICOKOKAYECTBEHHbIH NPOAYKT M YCTAHOBUTbL Ha HEr0 CpPEIHION
LEHY, MOXET CO3aTb NPOAYKT CPEJHEr0 KayeCTBAa M Peajiu30BaTb €ro 1o
CpeIHEH LeHe.

1.2.3. floseaenne npoayxra Ao norpeburens

HoBeleHne NpoayKra 10 HOTpeGUTelsl — 2/EMEHT KOMIUIEKCA MapKeTHHTA,
XapaKTEePU3YIOUIMA OeITEIbHOCTb OPraHU3allii, HANpaBlIEHHYIO Ha TO, YTOObI
CHAENaTb MPOAYKT IOCTYNHBIM LENEBBIM MOTPECHTEAM.

I'maBHBIM conepXaHMEM 3JIEeMEHTa KOMILIEKCA MAapKETHMHIA <«JOBEIECHHE
MPOAYKTa N0 MOTPEOUTENsI» ABNASIETCS BBHIOOP ONTUMANBLHOM CXEMbl NJOCTABKH
MPOAYKTa OT MPOM3BOAUTENSA K NOTpeOUTENo, ee (PU3HUECKOE BOILIOLICHHUE
(opraHM3aLMs TPAHCNOPTUPOBKM, XpaHeHHMs, 0OpabOTKM Ipy3a), a Takxe
[OCJIETIPOAAXKHOE (CEPBUCHOE) 00CHYyXHMBAHUE NOTpeGUTENEH.

OnanuM U3 KIIOYEBBIX BOINPOCOB MOBEAEHHS! MPOAYKTa A0 MNOTpebUTENs
ABAAETCA BBIOOp Ul pPasNMYHBIX BUAOB NPOJAYKTAa THMa KaHajla pacrnpeje-
JIeHMS.

Ilon kananoM pacnpeneieHMst MOHMMAETCS PAL OPraHU3ALMI WIHM OTAEIbHBIX
JIML, BKJIOYEHHBbIX B MPOMECC, AENAAIOUIMHA MNPOAYKTHI MOCTYHHBIMH JUIS
UCNOJIb30BAHUA WM MOTPEOICHUS WHAWBUAYAIBHBIMK NOTPEOHUTEIAMH WU
NMPOU3BOACTBEHHBIMH OPTaHU3alUMAMH; 3TO NMYTh, 1O KOTOPOMY TOBaph! JIBH-
XYTCS OT MPOM3BOIUTENS K MOTPEOUTENIO. YUaCTHUKM KaHalla pacnpeaesieHust
BBIMOJIHAOT CleAyIOIHe (YHKLMHM: COOMPAIOT W pacnpoCTPaHsIOT MapKe-
THHTOBYIO HHQOPMALHUIO; CTHMYJIUPYIOT COBLIT, YCTAHABIMBAIOT KOHTAKThI]
NOATOHAIOT MPOAYKT IOA TpeboBaHMs mnoTpebuTeneil (COpTUpPOBKa, cHopka,
yNaKoBKa); IPOBOASIT MEPEroBOpHl; TPAHCIIOPTHPYIOT M XPAHAT TOBAPHI;
¢uHaHCHPYIOT DYHKLMOHUPOBaAHHE KaHala; MPUHUMAKIOT Ha cebst pUCK 3a
(bYHKUMOHHPOBaHHE KaHaia.

KaHanbl pacripeenieHust MOXHO OXapaKTepU30BaTh YMCIOM YPOBHEI KaHasa.
YpoBeHb KaHala — 1060 MOCPEAHUK, KOTOPbiii BBIIOJHAET ONpEAEIEHHYIO
paboTy no npuOIMXKEHHIO TOBapa M INpaBa COOCTBEHHOCTM HAa HEro K KO-
HEUHOMY nokKyrnaremo. Yucno He3aBUCUMMBIX YPOBHEH ONpelessieT JUIMHY Ka-
Hazna pacrnipeaeneHyss. CaMbIM MPOCTBIM SIBASIETCA KaHAJ MPAMOTO MAPKETHH-
ra, COCTOSALIMH M3 IPOU3BOJAMTENSI, MPOAAIOIIEr0 TOBAP HENOCPEACTBEHHO
NoTpeOUTENIO0.

C opraHM3alMOHHON TOYKH 3DPEHUS! BBUICJISIOT OOBIYHBLIE KaHajbl pac-
NpCIENEHNSI, BEPTUKAIbHbIE MADKETUHIOBBIE CHUCTEMbI U TIOPH3OHTAJILHBIE
MAapKETUHTOBLIE CUCTEMBI,

Obbtunbrii kanaa pacnpedesenus COCTOUT U3 OJHOTO MK 60siee HE3aBUCUMBIX
MPOMU3BOAMTENEH, ONTOBBIX U PO3HHUUYHBIX TOProBLEB, KaXIblii M3 KOTOPHIX B
HE3aBUCUMOM OM3HEeCce MaKCUMM3HMPYET CBOIO NPHOLLIL §€3 yyeTa BO3MOXHOCTU
MOJiy4YeHHUs1 MaKCUMAaJIbHONH NMPUOBUIM 111 AAHHOTO KaHaja KaK LeJIoro;, 3ToT
KaHajl BKJIIOYAaeT B CBOM COCTaB HE3aBUMCHMbBIE OPraHM3al(UH, HE HMEIOLIUE

2 Tony6kos E.TI.
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SIBHO BBIPAXEHHBIX JUAUPYIOLIMX MO3ULIMIA M MOABEPXEHHLIE Yalle BCEro
KOH(AUKTaM.

Bepmuxaavnas maprxemunzoeas cucmema — BMC — crTpykrypa kKanana

pacnpeiejeHUs, B KOTOPOH IIPOU3BOAUTENN, ONTOBBIE U PO3IIMYHbBIE TOPTOBLbI
IEHCTBYIOT Kak eauHad cucteMma. OoMH M3 WieHOB KaHajia Ju00 sABiasercA
BJIAIE/IBLIEM OPYTHX, JTUOO MMEET KOHTpPaKThl C HHMMH, JUOO oblamgaeT mo-
CTAaTOYHOHN CUJION Ui obecnedyeHHns: NoaHoro corpyaHudectsa. BMC apiasercs
YAaCTHBIM CJy4YaeM BEPTHUKANbHO-UHTETPUPOBAHHBIX XO3SMCTBEHHBIX CUCTEM,
KOTOpbi€ B Cepy CBOEro YNPaBACHYECKOTO BO3ACMCTBUSA BKJIOYAIOT TaKXe
MPOU3BOACTBO M NOCTAaBKY DECYPCOB, HEOOXOAMMBIX ISl BeJEeHUS MNpO-
U3BOJACTBEHHO-XO3SIUCTBEHHON AeSATENbHOCTH. [IpUMEPOM ABIAIOTCS KOMIAHUUA
«Mennm» u «JIykOitn», OpraHU3yIOLUUX CBOIO AESTEABHOCTh 110 NIPUHLIUITY «OT
CKBaXXMHBbI 10 OeH30KONOHKHU». Buinensior koprnoparupasle BMC, norosop-
Hele BMC u aamunuctpatuBabie BMC.

Kopnopamuenas eepmuxassnas mapkemunzoeéas cucmema OObeIUHSET
NOCJAEI0BAaTEAbHbBIE CTAAUM TIPOU3BOACTBA W pacHpedciieHUs] T0J OIHUM
BJIafCNbLEM, KOTOPLIA OCYUIECTBAsIeT oOliee PYKOBOACTBO KaHajioM. Ha-
NpUMeEp, KOMMaHUHM OOJBLIMX NIPOJOBOIbCTBEHHBIX Mara3uHOB MMEIOT MOIII-
HOCTH TIO ITPOU3BOJCTBY Jib/la U MOPOXEHOTO, Pa3TMBOYHbIE JMHUM PAa3TUUHBIX
HANUTKOB, TNMEKApHH; BCS 3TAa NMPOJAYKUMS NOCTABASETCS B MarasMHbl JaHHOM
KOMITaHUH.

Joeo60pras eepmukasbHas MapxemuHz08as cucmema COCTOUT U3 He3aBH-
CHUMBIX TPOM3BOJICTBEHHBIX W PAaCIpPEACTUTEIbHBIX OpraHu3aunii pasHbIX
YPOBHEH CUCTEMBI, CBSI3aHHBIX JOTOBOPHBIMH OTHOWEHHUSIMH B LIEJISIX OOJIbIICH
3KOHOMHMH HJIM JNYYIUHX KOMMEPYECKUX pe3yJbTaToOB, YEM 5TO MOXHO OBLIO
Obl MOJY4YUTb, AEHCTBYS B OAMHOYKY.JOroBOpHHE BEPTHKAAbHbIE CHCTEMBI
OBIBAIOT TPEX TUMOB: 1OOPOBOBHBIE LEMHU MO 3TMAOH ONTOBUKOB, KOOMEPATHBbI
PO3HUYHBIX TOPTOBLEB U (PPaHIIM3HEIE OpraHU3aluu.

JHobposoavras uyens nod seudoil onmosuxa — JTOTOBOPHAs BEePTHKaJIbHadA
MapKeTHHIOBasi CHCTEMA, B KOTOPOM OINTOBUK OPraHU3yeT NOOpPOBOJIbHBIE 1ie-
M1 HE3ABUCHMBIX PO3HUYHBIX TOPTOBLEB C LEABIO MOMOYb HM B KOHKYPEHLIUU
C KPYNHBLIMM PACIpeAcNUTEAbHBIMU CETSAMM.

Koonepamue po3nuunbix mopeoeyeé — TpyInna He3aBUCUMBIX PO3HUUYHBIX
TOProBLEB WJAM Mara3uHOB PO3HHUYHOH TOPTOBJH, OOBEAMHHUBLIMXCS IS
LECHTPAJU30BaHHBIX COBMECTHBIX 3aKYMOK, BeIeHHUsS o0O0lHero CcKiIaackKoro
X035HCTBa ¥ NMPOBEACHUS OOLUCH MOJMTUKH B 00JIACTH 3aKYMOK U MPOABUXECHUS
npoaykra. YjxeHsl KoollepaTHBa 3aKymamwT OOJABIIMHCTBO TOBAapOB uYepe3
KOOIlepaTUB, IUIAHMPYIOT COBMECTHYIO PpEKJaMHYI KaMmnaHuio. [Ipubslib
KaXJ0ro 4jieHa nponopuuoHanbHa oObeMy cAeNaHHbIX UM 3akynok. Yepes
KOOTIEPAaTUB MOTYT MPOU3BOAUTD 3aKYNKH TAKXE U PO3HUUHbIE TOPTOBIBI, HE
BXOJSIILIME B €r0 COCTAB, OAHAKO OHHU HE MMEIOT CBOECH AOJM B TIPHOBIIN KO-
onepaTusa.

Ppanwuznas opeanusayus — JOrOBOPHAs BEPTHUKAJIbHAS MAapKETHHIOBAs
CUCTEMA, B KOTOPOH YYaCTHMK KaHajlia, UMEHYEMbIH JepXaTeieM MPUBUIETHH,
00bEeAUHSIET HECKOJbKO 3TanoB MPOU3BOACTBEHHO-PACHPECACIUTENbHOIO
npoiiecca. B ocHoBe AeATE/IbHOCTH HOrOBOPHOM BEPTHMKAJIBbHONW MapKETHHIO-
BOM CHUCTEMBI JAaHHOTrO THIIA JEXWUT METOJ OPraHU3aludu MPOU3BOJICTBEHHO-
COBITOBOW REATENBHOCTH, WMEHYEMBbId (ppaHIIU30M.

Ppanwuza — KOHTPAKTHAas acCOUMALUS MPOU3BOIMTENS, OINTOBOM MU
CEPBUCHON OpPraHW3aliid MU HEe3aBUCHMBIX OU3HECMEHOB; TTOCNIeAHHE TOKYIa-

BeeneHue B MapkeTuHr

I0T IpaBO OCYIIECTBJSITh OMPEACIECHHYIO XO3SHCTBEHHYIO NESTENBHOCTH IO
XOPOLIO M3BECTHOH MapKOH M B COOTBETCTBMHM C KOHKPETHHIM HaGOpoM mnpa-
Buil. [1aBHOe OT/IMYME DPAHIIU3bl OT APYI'MX KOHTPAKTHBIX CUCTEM, HAMPH-
MEp KOOMEpaTHUBOB, COCTOMT B TOM, YTO OHA OOBIYHO OCHOBaHA MM HA
HEKOTOPbIX YHHKAJIbHBIX TOBAPAX M YCJIYTaX, WK HA METOAAX BeAcHMsI OM3Heca,
WX HA TOProBOM MMEHH, WM HA NATEHTE JUGO HAa aBTOPCKOM IpaBe.

ox ropH3oHTANLHON MAPKETHHIOBOH CHCTEMOH MOHMMAETCS COIVIALLCHHE
MEXIY HECKOJbKUMU OPraHU3alUsIMH OJHOr0 YPOBHsI KaHAJIA PACIpeaAe/iCHUS
O COBMECTHBIX JEHCTBUSIX C LEIbIO UCIOJIb30BAHUS TIOSABJIAIOLIUXCA MPH 3TOM
HOBBIX MAapKETHHTOBBIX BO3MOXHOCTEH. B pamkax Takoro cornaileHUs opra-
HHM3aLUUH MOryT OGbeAMHMTb CBOM KAITMTAJbI, MPOU3BOACTBEHHBIE U MapKe-
THHTOBBIE PECYPChl. YYaCTHHKAMU COIJIALIEHUS! MOTYT OBITh KaK HEKOH-
KYPUDYIOLLIME, TaK M KOHKYPHPYIOLIME OpraHM3aliu ~

Onrosast TOProBjfA BKIIOYAECT BCEe BHIbI ACATEILHOCTH MO MPOJaXe TOBAPOB
U YCJIYT TE€M, KTO HX MPHOGpeTaeT /Ui MEePernpofaxy MU UCMOAb30BaHUS B
6u3Hece. Bragenen nekapHu MOXET BECTH ONTOBYIO TOPrOBJII0 KOHAUTEPCKUMH
U3AETUAMH C OJMXaAWIIMM PeCTOPAHOM, OJHAKO ONTOBBIMH TOPrOBLIAMH
HAa3bIBAIOTCA TOJBKO OPTAHM3AIIMM, AJISi KOTOPHIX ONTOBAst TOPTOBJS SIBISIETCS
OCHOBHBIM BWJIOM [I€STEJIBHOCTH,

Onmoebsii mopzogeyy — STO OPraHU3aUMs WU OTAEIBbHOE NHLO, TTaBHOI
JEATENILHOCTBIO KOTODBIX SABJISETCH ONTOBass TOProBis. OHM MOAPAAENSIOTCS
Ha TPY OCHOBHBIE TPYIIIBEL KOMMEPYECKHE OINTOBHIE OPraHU3alMH, KOTOpPHIE
MOTYT MPEAOCTABJIATH ITOJIHBIA HabOP YC/IYT HO XPAaHEHUIO U TIOCTABKE TOBAPOB,
110 NPEAOCTABJCHUIO KPEIUTAa, MO MPOIBUXKEHHUIO U COBITY TOBApOB; OpPOKEPH
Y areHThl; COBITOBLIE OTIEIEHUS] H KOHTOPDI NPOU3BOIUTENEH, KOTOPbIE PELIHU-
JU B3SITh Ha ce0d GYHKUHHM OMNTOBOro cObiTa, a HE OCYLIECTBISTH UX Yepe3
HE3ABUCHUMBbIX OITOBHKOB,

3aBeplIalolM YPOBHEM KaHaja PacTIpeAc/eHHs NOTPe6UTENLCKUX TOBADOB
SABASETCA 3BEHO PO3HMYHOMU TOPTrOBIH.

Po3HAYHAA TOProOBAS — 3TO BCE BU/bI MPEATIPUHUMATE/IbCKON AESATENBHOCTH
No MNpoAaxe TOBAPOB W YCIAYr HENOCPEICTBEHHO KOHEYHbIM ITOTpeOHTeNsIM
JNs1 UX JIMYHOTO, a He NMPOM3BOJCTBEHHOTO NMOTPEOICHMS.

OCHOBHO# 06bEM PO3HHUYHOI TOPrOBJIH OCYLIECTBSETCS Yepe3 POZHUYHBIC
MarasMHbl M IyTeéM BHEMAara3uHHOW DPO3HUYHON TOProOBJIM, BKIOYalOUIEH
NPAMONl MAapKETHHT, MPAMYIO MPOJaXy U MPOLaxy C NMOMOLIBIO TOPTOBLIX aB-
TOMATOB.

IIpsamoii MapKeTHHr — MApPKETHHI HEMNOCPEICTBEHHO Y€pe3 peKjiamy,
A[IPECOBAHHYIO HEMOCPEACTBEHHO MOTPEOUTENAM C LEIbIO MONYYEHUS OT HUX
NpsSIMOTrO OTBETa Ha ofpalleHWe pexkiambl. B nutepatype 1o MapKeTHHIY
NpsAMOM MapKeTHUHI 4YacTO paccMaTrpuBaeTrcs He Kak (GopmMa PO3HHYHOM
TOPrOBJIM, KaK 3TO JeNaeTCs B JaHHOI KHUTe, a KaK OAWH U3 HHCTPYMEHTOB
MapKETUHIOBBIX KOMMYHHMKALIUA.

CyLuecTByIOT cieayroinme GOpMEI IPSIMOro MapKETHUHIA: MPSIMOH MapKETHHT
10 MOYTE, MAPKETHHI 10 KATAJ0raM, TEJEeMApPKETUHT, TEJECBU3UOHHBLIH Map-
KETHHT W DJICKTPOHHAs TOPTOBJIA.

IIpamoii mapkemunez no noume, <«IUPEKT MeEi», — IMPSIMOI MapKETHHT,
OCYLIECTB/ISEMBII NYTEM PACCHUIKH MOYTOBBIX OTNPABIACHUN (IIMCEM, PEKIIaMBlI,
00pa3LoB, NPOCHEKTOB U Jp.) MOTEHUUATBHBIM KJIUEHTaM. PacchlnoyHbie
CcnucKK QOPMHUPYIOTCSA HAa OCHOBE CIIMCKOB Haubosiee BEPOSTHBIX MOKyNAaTeleH
OnpeaeNeHHbIX Py TOBAPOB.
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Mapxemune no kamasozam — NpAMOil MAPKETHHT MTOCPEACTBOM KaTaloOroB,
pacchlaeMbIX BHIOPDAHHBIM KJIHEHTAM HJIM NPEJOCTABASIEMLIX MM B Mara-
3MHaXx.

Teaemapxemune — wcnonb3oBaHue TeaedOHa IS HEMOCPEACTBEHHOM
npoaaxu tosapa norpeburensm. [IpeacraButenu ¢upM Hcnoab3yor Gec-
IJIATHBIE AJISI KIIMEHTOB TeliebOHHbIE HOMEpa VIS MOJYYEHHS OT HHX 3aKa30B
Ha OCHOBE TEJEBU3UOHHON M PAAMOpEKIaMbl, NMPAMO MOYTbI, TOPrOBAH IO
KaTajoraMm.

Teneu3uonnsiii mapKemuHz — NPSIMOIl MAPKETHHT Yepe3 TENEBUIEHUE TTYTEM
MoKa3a peKjlaMbl MPSMOro OTBETa (TEPBbIE OTBETUBLINE MOTPEGUTENH UMEIOT
JILTOTHBIE YCIIOBHSA MTOKYNKH) HWJIH MCHOJb30BAHHSA CIIELHATbHbBIX TEJIEBU3UOHHDBIX
KOMMEPYECKHUX KAHAJIOB JUISl TIPOAAXH HAa JOMY IO BHIFOJAHBIM LIEHAM.

Dnexmponnas mopeoeas — TPIMOU MAPKETHHT 4epe3 [ABYXKaHaJIbHYIO
CHCTEMY, KOTOpasi CBA3bIBaeT KabebHOM HWIH TenehOHHOM AHHHEN NOTpedu-
Tejel C KOMIbIOTEDU3MPOBaHHBIM KaTtajoroM npoaasua. [otpeburens
OCYLLUECTBJISIET CBSI3b C MMPONABLIOM, UCHOJB3YA CHieUHaIbHbIi MYJIBT YTIPABICHMA,
MOAK/IIOYAEMbIH K TEJIEBU3OPY, MM MEPCOHAJIBHBIA KOMMLIOTED.

IlocienHue roasl 03HAMEHOBAJIMCH OYPHBIM Pa3BHTHEM CHCTEMBI TEJIEKOM-
MYHUKalW#, ONHUM H3 KIIOUEBBIX 3JIEMEHTOB KOTOpO#M cTana miobanbHas
KoMmrbioTepHas ceth VIHTepHeT. [JJaHHasi CeThb BCE LIHMpE MCIONbL3YETCA M B
LIENSAX DJIEKTPOHHONH KOMMEPUMH. .

IIpamas mpomaxka OCYIUECTBASICTCS Pa3be3NHbIMU TOProOBHIMH areHTaMH
HETOCPEACTBEHHO Ha JOMY, B KOHTOpax KJIMEHTOB MJM Ha CIELHalbHO
OPraHM30BaHHbIX BCTPEYaX HA IOMY C IPYNNO#H MOTEHIMaIbHLIX MOKYIaTeNeH
(HanpuMep, cocexeil, pOACTBEHHHUKOB). JJOCTOMHCTBOM TNIPAMOM HPOJAXH
SABNAETCA AOBEpHUE NoOKynaresiei, HEAOCTATKOM — GoJjiee BHICOKANA iieHa M3-3a
3aTpaT Ha AONOJHHUTEIbHBIE YCIYTH,

K mnpsMeiM nponaxaM OTHOCHUTCSL TAKXKE CET€BO MapKETHHI, KOTODBIil
MOXHO PacCMaTpUBaTh Kak 0cobyio ¢hopMy BeJleHUsl BHEMAra3uHHON PO3IHUYHOMN
TOPFrOBJIM, CGCOOBI BMJ MEPCOHANBHOM NMpogaxu. B maHHOM ciydyae cObiTO-
BbIC areHTHl (IUCTPUOBIOTEPHI) (GUPMBI-IIPOU3BOAUTENA YCTAHABIHBAIOT,
TMOJIL3YACH B MEPBYIO OYEePEab JUYHBIMH CBA3AMM, KOHTAKTHI C MOTEHLHAIBHEIMH
nokynateasiMi. [IpolaB UM ONpele/JeHHbIH TOBAp, MOKYIATENs INMPOCAT Ha
OCHOBe omJiaThl «% OT o0bema MpoAaXK» HAWTH HOBHIX MOKYNATEJNEH, TEX B
CBOIO OYepedb MPOCAT Ha TEX Xe YCJAOBHMAX HAWTH OYepeIHbIX MOKymaTrenei
U T.a. Takum ob6pa3zoM cosgaeTcsl ceTh MOKymnartenei-npoaasios. [Ipumep —
CYUIECTBEHHAas IOJA Mpouax rnocyias ¢upmer «entep».

B¢ dheKTHBHBIM NOAXOIOM K YBETUUCHHUIO MPOAAX ABISCTCS UHMEZPUPOBAHHbIL
npamol mapkemune, NOA KOTOPHIM MOHHMMAaeTCsA IPOBEAEHUE KOMIIAHHEN
NpSIMOTO MAapKETUHTA IMTYTEM HCMOJb30BAHHUA DPa3JIHYHBIX MAPKETHHIOBBIX
CPEACTB, TpPHUMEHSEMbIX B HECKOJIbKO 3TAIlOB, C LEJIbIO YJIYYIIEHHMS MOJO-

XHTENbHONH peakuuy NMOTpeOUTENEH Ha MPE/UTOXEHUS U YBEJIHYECHUS TPUOBIIH.

Hanpumep, mociegopareibHOE MPUMEHEHUE PEKJIAMBI, HPSIMOrO MapKeTHHIa
MO MOYTe, TEAEMAPKETHHIA U JIMYHBIX BUSHTOB COBLITOBHKOB.

CroMOLIBIO TOProBLIX ABTOMATOB NPOAAETCS DONBLIOE KOJIMUYECTBO TOBAPOB:
cUrapeTbl, HANUTKU, CIaJOCTH, Ta3eTbl, HPOAYKTbI IHUTAHMS, KOCMETHKA,
OCYLIECTBIISIIOTCA OMEPALMH C JEHbraMH U T.II.

EBponelickue NpOMBIIUIEHHBIE PUPMBI CPEAHUX pa3MepOB TPATAT Ha JA0BE-
JNEHUE CBOCH IMPOMYKIIMM O NoTpeburens nmpumepHo 21% moxoga oT peannsa-
uuu. [TosroMy B 3TOH 06JacTH JIeXHUT GONBILON pe3epB SKOHOMHMM 3aTpar.

BeeaeHue B MapkeTuHr
1.2.4. NMpoasuxenue npoayxra

Ilon nmpoaBuXeHHEM MOHUMAETCH COBOKYNMHOCTb Pa3IMYHbIX BUAOB
HeATEABHOCTH MO NOBEICHHMIO MHPOpPMaUMU O HOCTOMHCTBAX MPOAYKTa [0
MOTCHUHAJIBHBIX MOTPEOUTENEH M CTUMYJIUMPOBAHUIO BO3HHKHOBEHHUS Yy HHUX
XKeJMaHUS ero KynurTb. COBpEMEHHbIE OPraHM3allMH HCIOJIL3YIOT CHOXHbIE
KOMMYHHMKALIMHOHHbIE CUCTEMBI /U1l HOAAEPXAHUS KOHTAKTOB C NMOCPEIHUKAMH,
KIHEHTAMH, C Pa3jIM4YHbIMU OOILUCCTBEHHBIMH OpPraHM3aLMUsIMU MU CJIOSIMH.
Crnemyer UMETh B BULY, YTO KOMMYHHKALIMOHHYIO (PYHKLIMIO TAKXE BBIMOJIHSIOT
U Ipyrye 3JIeMEHThI KOMIUIEKCa MapKeTHHra. CkaxeM, Mopo¥ au3ailH Tosapa,
€ro XapakKTepUCTMKH, YNAaKOBKa M LIEHA TOBOPAT NMOTPEOMTENI0 3HAYUTEIbHO
Gonblie O TOBape, HEXENH ero pexaama.

[MponBuxeHne MPONYKTA OCYLUECTBASIETCS NMYTEM HCIOJIb30OBAHHUS B OIpe-
HAeJICHHOM MPOMOPLUHH PEKIAMBI, METOAOB CTUMYNUPOBaHUA cObITa (IMpoAax),
MEPCOHANBHON MPOAAXH U METOJAOB CBSI3U C OOHIECTBEHHOCTHIO.

IToa pexnamoii moHuMaeTtcs nobas orvlaynBaemasi GopMa He NMEPCOHANBHOMN
MPE3CHTAHU U NPOABUXEHUS UICH, MPOAYKLUHH M YCIYT, OCYIIECTBJsieMas
KOHKPETHBIM 3aKa34MKOM. Pexiama HampaBjiieHa Kak Ha NPOABHXEHHE OT-
JENIbHBIX TIPOAYKTOB, TAK M HA MPOJABMXEHHE OPraHU3alU¥ B LEAOM (MMMI-
XeBasi, INPECTHXHAS peKaMma).

Pexsiama MoxeT ObITh HanpaB/leHa KaK Ha NPOJABHXEHHE OTAEIbHLIX TOBAPOB
(ToBapHas pexjama), Tak U Ha NPOABHXEHUE OPraHM3auMH U ee uaei (310-
poBOro o0pa3a XM3HM, 3alUUTBHl XMUBOTHOTO MHpa W T..). Takas pekiama
Ha3bIBaE€TCl UMMAXEBOH, MPECTUXHONH, WHOTIA — KOPIOPATHBHOM.

CornpeneneHHOR CTENMEHbIO YCIIOBHOCTH Ha OCHOBE MCIIOJIb3YEMbIX CPEACTB
BO3NEMCTBUA HA LEJECBYI0 ayJNUTODUMIO MOXHO BBLICIUTDL CIEAYIOLIHE BHIbI
pexJiaMbl: HHG;OPMATUBHYIO, NOGYIUTEALHYIO, NOCAEAHSISA MOXET CTAHOBUTLCS
CPaBHHUTENBbHOM pEeKJAMON W PeKNaMOi-HAaTIOMHUHAHHEM.

Hugpopmamuenas pexaama vicnonbsyercs A8 MHPOPMUPOBAHUS MOTPeOUTE-
el 0 NpPOAYKTE W €ro CBOMCTBax C LENbI0 co3maHusA cripoca. OHa HOCHUT
Cyry0o0 A€N0BOH XapakTep M ane/UTMPYeT, CKopee, K pasyMy, HEXENIH K 4yBCTBAM
4yesoBeKa. B Hell coo0LaloTcsl peKBU3MTHL OpPraHM3ailMM, peKIaMupyIoLIei
cBoii ToBap. Yale HCRONb3yeTcsl NpU PEeKNaMHPOBAHHM TPOAYKIUH IPO-
U3BOACTBEHHO-TEXHUYECKOrO HA3HAYCHHS.

llobydumensnan pexaama UCNMONB3YyeTCS IS CO3JAHUA y BHIOPAHHOTO
CerMeHTa MoTpebMTENeH BHIGOPOYHOro Cripoca Ha KakKOM-TO NMPOAYKT NyTeM
BHYLIEHHS MTOTPEOUTENAM, UYTO PEKIAMUPYEMBbIi TIPOAYKT ABAAETCS HAMIYYLIUM
B paMKax umemowuxcsa y HuUx cpeiacts. [loOyaurenbHass pekjgaMa HeCeT
SMOLMOHAIbHBIA 3apAl M BO3ACHCTBYET Ha NOACO3HAHHUE 4ejloBeKa. B Heit
OOLIYHO B BBIMTPHIIIHOM CBETE IPEACTABJIEH PEKIaMUPYEMbIii IPOAYKT, GPOCKO
YKa3bIBAETCSl €r0 MapKa M JaeTcs INPeACTaBJIeHUE O TOM <«PaiiCKOM Hacaax-
JE€HUU», KOTOpO€ OYAET UCMBLITHIBATL MOTPEOMTENb, HO HHMKAKHX A/IPECOB U
HoMepoB TenedoHoB He npuBoautcs. [lopoit, menass onpeneneHHbIH BHIGOD
B MarasuMHe, IMOKynareab U He oraact cede oryera, 4YTO €ro BbIOOP ObLl
Npejonpe/e/ieH peKIaMOil JAaHHOrO TOBapa, KOTOPYIO OH HEKOTOPOe BpeMs
Ha3aj BUAE [0 TEACBHACHHIO.

Cpasnumenvnas pexaama OCYLUECTBISET NMPSIMOE WJIM KOCBEHHOE CpaBHEHHUE
OIpee/ICHHOM MapKu MpoayKTa ¢ IpyruMM mapkamu. [Ipouie mogyepkuBath
NOCTOMHCTBA CBOEr0 HOBOIO MNMPOAYKTa MO CPaBHEHMUIO CO CBOMMHM paHee
BBINYCKABLUMMHMCS MNPOAYKTAMM. ['opa3fo TsxXejlee NPOBOAWUThH CPaBHEHHE C
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NpOAYKTAMH KOHKYPEHTOB. B 3TOM ciiydae B pekiiaMe OOBIYHO HOJYEPKHBA-
I0TCS JOCTOMHCTBA JaHHOTO BUAA MPOAYKTa, Hanpumep 3yOHON macTel, 0e3
KOHKPETHOTO YKa3aHHUsSI KOHKYPUPYIOILMX MapoK.

Pexnrama-nanomunanue HATIOMHHAET MOTPEOUTENSIM O CYLIECTBYIOLUMX
npoaykrax. Hanpumep, riaBHo# LIEJbIO TEJEBU3UOHHON PEKJIaMbl KOKa-KOJIBI
SIBJISIETCSI HANTOMMHAHHUE MOTPEOMTENAM O CYLIECTBOBAHHUM 3TOr0o HAaNMWTKa, a
He nepBoHa4yanbHOe HHGOPMHUPOBaHUE O HEM. YBUAEB JAaHHYIO peKJiaMy, MO-
TpeOuTENDb At ce6s MOXET OTMETHTb, YTO B CHEAYIOLUWN BU3UT B MarasuH
HYXHO KYIHUTbH KOKa-KOJy.

O4eBHAHO, YTO HA MPAKTHKE 3a4acTyl0 UCTOJb3yeTcs pekiama, chopmu-
pOBaHHAA HA COBMECTHOM INPHMEHEHMM HECKOJbKMX KIaCCH(HKALUOHHDBIX
MPU3HAKOB.

PaspaboTka pexyiiaMbl OCYLIECTBJISIETCS B CIEAYIOIIEH MOCIEA0BATEILHOCTH.
Mocne onpeneneHUs LEJAEBOH ayIUTOPUU BbIpabaThIBAIOTCS LN PEeKJIAMHOMR
JesATeNIbHOCTH. Jsg KaXaoro Buaa peKjiaMbl Ha3HAYaKIOTCs CBOM crienvduyec-
KHE LIEJN: HATIPUMED, VIS MHDOPMATUBHOW pEKJIaMbl — J0BECTH MH(pOpManuio
0 HOBOM IMpOAYKTE A0 PHIHKA; AJAS1 MOOYAUTENbHONH pEKJIaMbl — IOKa3aTb
NpeuMyILIEeCTBA NPOAYKTa JAHHOW MapkKu; IJI PEKJaMbl-HallOMHHAaHUA —
HAIIOMHUTh NOTEHUUATBHBIM MMOTPEOMTENSIM, TA€ MOXHO KYHHTb JaHHBIN
npoaykr. O6LIHe 1e/H PEeKIAMHOM JesATeIbHOCTH clelyeT TpaHC(POPMUPOBATh
B KOJIMYECTBEHHO M3MEPSEMble KOHKDETHBHIE LIEJH.

3areM paspabarpiBaeTCA OIOKET PEKIAMHONH KaMITaHUM HPHUMEHUTENHHO
K KaxiaoMy mpoaykry. I[Ipy 3TOM YYMUTBIBAIOTCS: CTaJMUsl XUIHEHHOIO LHMKIIA
NpOAYKTa, €ro PHIHOYHAS J0JiA, YPOBEHb KOHKYPEHLHH, 4YacTOTa MOBTOPOB
peKiaMbl, ypoBeHb AU depeHUIMAUUH NPOAYKTOB JAaHHOW TIPYIIIbL.

Janee onpenensiercss Waesl PEeKJIaMHOTo oOOpalleHUsA, OLEHUBANOTCA W
BLIOUPAIOTCH €r0 BapUAHThI, OCYLIECTBASETCS peaJu3alks BblOpaHHOro Ba-
puanTa. [Ipn 3TO0M OGpamaT BHHUMaHME Ha CTHAb, TOH, cjl0oBa U GOpMy
peain3auuy oOpaleHMS.

Cnenyowmit mar — BbI6Op CpelICTB PacnpOCTPAaHEHUS peKIaMbl. 31eCh
pelaTCA CAEAYIOLLNUE BOIMPOCHL: ONpeAeNsieTCs IHMPOTa OXBaTa MOTEHIHAIBHbBIX
noTpebuTeseil Ha LIEJIEBOM PbIHKE, YacTOTa MOSIBICHUS M CHJIa BO3AECHCTBHSA
PEKJIAMHOTO COOOILIEHMS; OCYLIECTBIIAETCS OTOOp CaMUX CPEACTB pacnpocTpa-
HEHMS PEKIaMBl M KOHKPETHBIX e€ HocuTesel (Harmpumep, BbIOOP KOHKPETHOIO
XypHaja);, MPUHUMAIOTCS DPELIEHHUSI O NEPHOAUYHOCTH M 4YaCTOTE Mepeaayu
peknamHoro coobuieHusi. HakoHel, ocyiiecTBisieTcsl oueHKa 3¢ @exkra pek-
JAMHOIN JesSTeNbHOCTH, BKJIIOYAIOWIAsh U3MEPEHHE pe3ylbTaTUBHOCTH KOM-
MYHHKATHBHON AeATeJbHOCTU A0 H/MJIM NOCJHE NEpelayl PpeKaAaMHOro
coOOILIEeHNs U ONpeAeacHHE BIMSHUSL PEKJIaMbl Ha pe3yJibTaThl NMpoxax.

ITocnenHee oCylIECTBHTD YPe3BLIYANHO C/IOXHO. Kak MpaBuiio, MPOBOAHTCS
CpaBHEHME 3aTpaT Ha peKiaMy ¥ 00beMOB pealu3aliMy MO pe3ynbTaTaM Aes-
TEJBHOCTH JO M MNOCJHE PEKJIAMHOH KaMIIaHUM WM CTaBSITCA CHelHaibHbIE
aKcIrepuMeHThE. [Tpy 3TOM BBUICTUTD AOJTIO NMOJOXUTENLHOTO BIUSHUS PEKIaMbl
Ha COBIT SBJSIETCS JDOCTATOMHO CAOXHON 3agayeil. CkaxeM, B OTBET Ha pek-
JaMHoOe obpallleHHe MmoTpeOuTeNb MPUILE] B MarasuH, HO PEKIaMUPYEMblii
toBap He Kynui. CpaGoTaja iy HEeT B JaHHOM ciyuyae pekinama? Buaumo,
Ja, TaK KaK oHa npusena norpeburens B Mara3vuH. OgHako norpedutens
MOIJIO He YCTPOMTH KaueCTBO TOBapa, €ro lLieHa, YpOBEHb CepBuca U T.I.

PeiiamMa no3BoJsieT OXBATUTD LIMPOKHE MACChl MOTEHLMABHBIX MOKYNaTeei
u o6n1amaeT HU3BKMMM YHeAbHBIMM 3aTpaTaMyd (Ha OAWH KOHTAKT C I10-

Beepexne B MmapkeTuHr

KynarejeM), HO BBICOKMMHM aOCONIOTHeIMU 3arparaMu. OgHako pexiaMa
SIBASAETCS OAHOCTOPOHHUM KOMMYHHKAIIMOHHBIM KaHajoM (eCjiM He IPOBO-
ISITCSL CIIELMANIbHbIE MUCCJIEAOBAHUSI MO BBISCHEHHMIO PEAaKIUH INoTpeduTeieit
Ha pekjlaMy), H€ HOCHUT MEPCOHAalbHOrO Xapakrepa M He o0Onagaer Takoi
noOyIUTENbHON CUNIOM, Kak CObITOBUKM. [ToaTOMy, 4TOOBI mMOTpebuTENh HE
yirea 6e3 NMOKYNKH, peknaMy cleayeT AOTONHATH APYTMMH METOJAMM IIpO-
JBUXKEHHS.

ITon ctumymupoBanmem cObiTa (OPOAAK) TMOHHUMAIOTCS KPATKOCPOYHBLIE
MOOLUPHUTENBHBIE MEPBI, CIOCOOCTBYIOLUME NPOAAXe WIN COBITY NMPOAYKLUH
u ycayr.Ecau pexinaMa npusbiaeT: «Kynute Hall npoaykrT», TO CTUMYJIMPOBaHUE
cObiTa OCHOBaHO Ha npu3sbiBe: «Kynute ero ceituac». MoXHo paccMarpuBaTh
CTUMYJIMPOBAHUE NMPOJaxX 0Oonee AETANBHO, UMES B BUIY, UYTO OHO BKJIIOYAET
B CBOHM COCTaB: CTUMYJUPOBaHUE MOTPEOUTENIECH, CTUMYJIHPOBAHHE TOPrOBIH
W CTUMYJMPOBaHHE COBLITOBUKOB CaMOH OpraHM3allvM.

HaunGonee BaXXHBIM SBASIETCS CIMUMYAUPOGAHUe nompebumeneid, HanpaBJIeHHOE
Ha yBeJIMYeHHUE 00beMa MOKYMOK NOTPEOUTENIMU. OHO UCIIONB3YET CleAyIOLIME
[JIaBHbIE METOBI: MPEXOCTaBAEHUE 00pa3LOB A1l UCMIBITAHUI, UCTIOAb30BAHUE
KYTNIOHOB; BO3BpAall€HHE YaCTHU LIEHBI WM TOProBasi CKHUAKA; MaKeTHbIE MPOJAXH
MO CHMXEHHBIM LIEHAaM; NMPEMUM; CYBEHUPH C PEKJIAMOIi; MOOILIPEHHE TIO-
CTOSTHHOW KJIMECHTYPbl; KOHKYDCBI, TOTAJIM3aTOPbl U MIpHI, OAIOLIHE MOTpe-
OUTENIO0 HIAHC YTO-JIMOO BBIMIPaTh — JAE€HBrH, TOBApbl, MYTEIIECTBUS; IKCIO-
3ULIMU U AEMOHCTpPaUMH BHIBECOK, IJaKaTOB, O00Opa3LOB U T.II.B MECTax pea-
JIU3alUM MPOAYKTOB.

Pa3paboTka METOJ0B CTUMYJIMPOBAHUS NMOTPeOUTENEN ABNSETCS UPE3BbIYAHO
TBOpYeCKOH 3aaaueil. [IpeMMylIecTBO, MOJIydeHHOE 3a CUYET <«H300peTeHHSs»
HOBOIO HHCTPYMEHTA CTUMYJIHPOBAHUSI, MOXET ObITh OYEHb OBICTPO YTEPSIHO,
MOCKOJILKY B CIy4ae, €CJAU OH SBaseTCS 3(DEPEKTUBHBIM, €r0 GBICTPO BO3LMYT
Ha BOOPYXEHHE KOHKYPEHTHL. B 3TOM ciyyae mpuuercsi m3obperaTb YTO-TO
HoBoe. HetapoM MapKeTHHr MOXHO CPaBHHUTb C peKOii, B BOAY KOTOPOil He-
BO3MOXHO BOITH aBaxiabl. MHoraa rosopsT, 4To MapkeTUHTr Ha 80% nexur
B cepe NMCUXOJIOTHH.

[Ton nmepconanbHoOi mpoaaxeil MOHUMAETCS YCTHast NMPE3CHTAllMsl TOBapa
B pa3sroBope C OJAHWM MJM HECKOJNbKMMH NOTEHUHAIBHBIMH MMOKYNATEISIMHU
¢ uenplo ero cboita. SAABAsieTca Hanbonee 3PEDEKTHUBHBIM HHCTPYMEHTOM
NPOABUXEHUS TNPOAYKTa Ha OIpPEAEACHHbIX 3Tamax ero cObpiTa, OCOOEHHO
JUISL CO3AaHMsl Y TIOKymnaTesei 6JaronpusiTHOrO OTHOLUEHHUS K MpeaiaraeMbiM
NMPOAYKTaM, B ITEPBYIO OuYepeAb K MPOZYKLUHHU MPOU3BOACTBECHHOIO HAa3HA-
yenns. OpHako 310 HaubGojee moporoil (B OTHOCHUTENbHOM I[IAHE) METOA
MPOABUXEHUSI, TaK KaK MO CPaBHEHHMIO C pPEKJIaMOH OXBaTbIBAET HE3HA-
YUTEJbHBIA KPYr IMOTEHLUAIBHBIX MOKYyNaTejed. AMEpUKAHCKUE KOMIIAHUHU
Ha NEPCOHAILHYIO MPOJAXy TParaT B TPpU pa3a 0oJibllie, YEM Ha peKiiamy.

Caa3u ¢ 00mecTBeHHOCTbIO (MTabMUK pUeAIIH3) MPEaIogaraloT Co3IaHHe
XOPOLIMX OTHOLIEHUI C pa3snMYHbIMH TOCYJAApCTBEHHBIMU M OOLLECTBEHHbIMH
CTPYKTYPAaMH M CJIOSIMH, WUMEIOLIMMU CBSI3b C KOMIIAHMUEH, TIyTEM CO30aHMSA
01aTONPUSTHOrO MHEHUSI O KOMIIAHHUM, €€ NMPOAYKTaxX U MyTeM HEeHTpaIM3auuu
HeOMaronpusSTHLIX COObLITUH M ciayxoB. Takum o6pa3oM, cosaaBasi Onaro-
NPUATHBIA UMUK CBOEH KOMMNAaHWMU, B UEJIOM OCYLIECTBIIAS €€ MPOIABUXECHHE,
KOMITAHMS MpPOABUIaeT M CBOW OTAEIbHBIE TPOAYKTHI, CBSI3W € 0OUIECT-
BEHHOCTbIO, TIOMMMO HM3J10XE€HHOr0, BKJIOYAIOT B CBOM COCTaB TAKXE€ Takue
BUAH JESITEJbHOCTH, KaK CBSi3b C IPECCON, pacnpoCTpaHEHHWE KAaK BHYTDH,
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TaKk M BHE OPraHM3auMH HHOGOpPMALMM O €€ IeATEJbHOCTH, JIOOGHUCTCKYIO
JESITEJIbHOCTD B 33aKOHOAATENbHBIX U NMPAaBUTEILCTBEHHBIX OpPraHax ¢ LEJbIO
NPUHATHS UJIH OTMEHB ONpPEICICHHBIX PELIEHUH, Pa3bACHHUTEIbHYIO paboTy
OTHOCHTEJIBHO TMOJIOXEHHS KOMIAaHHH H O €€ MPOAYKTaX, €€ COLUAIbHOU
pOJIH, CIIOHCOPCTBO. .

Ha puc. 1.11 npuBoasTcs XaHHBIE, XapaKTepU3YIOLIHE OTHOCHTEIBHYIO
BaXXHOCTb OTAEIbLHBIX METOJOB NPOABUXEHUS NMPOAYKTOB. BUunHO, uro Hanbosnee
3(Q@PEKTUBHBIM METOAOM MPOABHXEHUS INPOAYKTOB A NOTPEOUTEIbCKUX
TOBApPOB fABJAETCA peKjiaMa, a JUId MPOAYKUHWH TPOM3BOACTBEHHOIO Ha3Ha-
YyeHUst — MepcoHaibHas mpongaxa. M3 tabn. 1.1 cnenyer, 4yro caMbiM A0OpO-
MM METOAOM HPOABHXEHUSA MPOAYKTOB (B pacuere Ha OOWH KOHTAKT) SBJIS-
€TCSl JIMYHBIH BU3UT COLITOBHKA (Pa3HOBHOHOCTb MEPCOHATBHONH NPOJAXH),

a caMbBIM I€IIEBBIM — peKJlaMa 4Yepe3 CpelcTBa MacCOBOM HH(DOpMaI.IPII/I.

OnHako He Cacayer 336bIBaTb, Y10 abCOMIOTHAA CTOMMOCTh MHOTHX BHMAOB
PeKIaMbl SIBISAETCA HauboJjiee BHICOKOH MO CpaBHCHUIO C IPYrHMH METOIAMU
NMpOABUXCHUSA INPOIAYKTOB.

Ta6nuuya 1.1

CroumocTb OTHRENbLHBLIX METOAOB NPOABMIKEHHS NPOAYKTQ

Merog npogswxenns Cronmocts ogHoro
KOHTaKTQ, ROAT.

STuuHbIA Bu3UT COBITOBMKA:

BHE ropoaa 250

MECTHbIN 52
CemnHOpH, TOProebie BoICTABKK 40
EnnscrsenHoe nucemo COLITOBHKG 25
[eMoHCTPAUMOHHBIE KOMHATHI 16
MonHopasmepHsie xenTole
PEKNIAMHbBIE CTPAHULE! 16
MMyHKkT TenedOHHLIX 30KA308:

Ha 800 aboHeHToB 9

MECTHbIN 6
Maccosas TenedoHHas NPOrpamMMa:

HQUAOHANbHOS 8

MECTHOS 4
Mpsmas nouta 0,3-3,0
BaibopouHble CPeacTBa MACCOBOM MHDOPMALMH
{pexnama B TOprosbix M3gaHwsx) 0,15
Cpeancraa maccosom nrdopmauum (paauo, rasets,
TenesuaeHve) 0,01-0,05

Ipu npoaBuXeHUU NMPOAYKTA IPUMEHSIOTCS CTPATErusl «IIPOTAJIKHUBAHHS»
MU CTpaTerusi «BbiTATHBAHUSI».

Cmpamezus «npomaikueéanus» — AESITENIBHOCTb OPraHU3al[UK, HalpaBJIeHHAas!
Ha NPOABUXEHHE MPOJYKTA, aipecOBaHa NMpPeACTABUTENSAM pachipeleJuTeIbHOM
CMCTEMBI C HENbIO CKJIOHHUTH MX «IOBECTH» TPOAYKT O KOHEYHOro MnoTpe-
ourtens.

Cmpamecus «8btmscu8aHus» — IeSITeNbHOCTb OPraHU3aLHM, HAIMpaBjieHHAs
Ha NMPOJABUXEHME MPOAYKTA, a[ipecOBaHa KOHEUHBIM MOTPeOUTENSAM, KOTOpBIE
MPU XEJaHUM KYIHUTh NPOAYKT HAYWMHAIOT ero TpebGoBaTh OT NpeacTaBUTeNE

BeegeHue 8 MapkeTUHr m

Pexiiama  CTHMYIH-
poBaHMe

I1 -
cOBITa epco

HanbsHas
fpofaxa

Casian
¢ obiect-
REHHOCTBHIO

OTHOCHTEILHAA BAKHOCTD

IToTpeduTeanckue
ToBapH

Tlepco-

HaTbHas

NpojaXa CruMmyIs-

poBaiiHe
cObiTa

CBa3un
Pexmama ¢ oGuecr-

BCHHOCTDbIO

OTHOCHTENLHAA BAKHOCTD

IIpoayXuMs NPOH3BOACTEEHIIO-
TEXHHYECKOTO NASHAYCHHS

Puc. 1.11. OrHocHTeNbHAON BOXHOCTb OTAENbHBIX METOA0B
NPORBMXEHHMS NPORYKTOB

paclpefeuTeIbHON CHCTeMbl, KOTOpble B CBOIO ouepedb oOpaimlalTcs K
MPOM3BOIUTENIO.

BONBLIIMHCTBO OPraHU3alMid HMCIOJAL3YIOT KOMOMHALMIO 3THX IBYX CTpa-
TErvi.

Bce 3ieMEHTH KOMIUIEKCA MapKeTHHra Mexay co0oii B3aMMOCBSI3aHbBI.
Hanpumep, GyHKIHMOHaIbHBIE BO3MOXHOCTH, Ka4eCTBO NMPOAYKTa ONPEACISIOT
Ha3zHavyaemyio HeHy. Kaxabiii norpebuteib ABHO WIH HEABHO NPOBOJMT OLICH-
Ky IIOKYNAeMOI0 MPOXYKTa HO KPUTEPHIO «LeHa-3GHEKTHBHOCTL», COMTOCTABAA
BBIKJIAZ(BIBAEMYIO M3 KapMaHa CyMMY JeHer ¢ TeMu Onaramu, TOH sddek-
TUBHOCTBIO, KOTOpbIE MPEAOCTABUT €My NoKynaembiii ToBap. Pasymeercs,
«pa3Mep KapMaHa» y Kaxaoro norpeburensn cpoii. OTClolla BBHITEKAET BHOJIHE
onpejeieHHas MPaKTUYeCKass PEKOMEHAALUs Ul NMPOM3BOIMTENCH: BLINYC-
KaeMasl NpOAYKLMS JOJKHA ObITh PacCUMTaHa Ha «KapMaHbl» MOTpeOMTeNer
CaMbIX pa3HbiX pa3MepoB. OYeBHIHO, YTO Ha 0OBEM pealM3aliMH, Ha NPUObLIb
BJIMSIIOT BbIOpaHHbIE CPEICTBA MPOABUXEHMS W JOCTaBKH npoaykra. U npume-
pbl TaKHMX B3aUMOCBsi3eli 3JIEMECHTOB KOMIUIEKCA MapKEeTHMHra MOXHO Ipo-
JOJIXKMTb.

BONPOCHI AN NOBTOPEHUA U OBCYX[EHUA

1. Mouemy HeobxoamMmo M3y4aTb mapke-
™HI?

2. Yem mapkeTMHr oTnMHaeTcs oT npopa-
xne

3. Hasoseure Tpu opraHuMsaumu, KoTopbie,
Ha BAW B3rAsf, ROCTATOYHO NONHO

MCNOAB3YIOT KOHLENUWIO MAPKETHHIC.
ApryMeHTHpYHTE, HCNONb3YR NPUMeEpHI,
saw esbop.

MouyeMy MmHorve 6ecnpubbinbHbie op-
rAHU3ALMH UCNONb3YIOT METORONOTHIO
M MeToAbl MapKeTUHra?
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5.

Pauswe npeanpuatus obopoHHOro
KOMMNEKCA CNegosany KOHUENUMM opm-
eHTauuM Ha npoRyKT. HyxHa nu aaHHbIM
NPeANPHATUAM B COBPEMEHHBIX YCNOBM-
ax koHuenuus mapketuura? Ecaum ag, To
nouemy?

3a nocneghtue roapl Habnopaercs cTpem-
nexme notpebutenei Kk Tomy, uTobbl
NPUrOTOBNEHWE MMM [OMA 3GHUMANO
KQK MOXHO MmeHbiie BpemeHu. Kakue
HOBble BO3IMOXHOCTH AN MAPKETHHra
OTKPbIBAET AGHHAA TEHAEHUMAS
BO3MOXHO M, HA BAW B3rNSA, MPUYYMTL
3HauMTensHoe uMcno novpeburenen
NWUTL NO YTPaM BMmecTo Kode npoxna-
OMTENbHbIE HAMMWTKM TMMA KOKA-KOAbI,
copepxawme kodpenn? Yro pna storo
Hano caenarts B obnactn MapkeTuhra?
HekoTopble KOMNAHWW NPOAQAIOT CBOM
npopyKTsl B TAKOM 60ONbWIOM KOAKYeCT-
Be, 4TO OHM 06TATIOT CMAOM AMKTOBATE
ycnoeus csonm nocrasuikam. Kakoee
NPenMyLLecTBA M HeJ,OCTATKM MAPKETHH-
ra B TAKMX KOMMAHWSX-NOCTABLUMKAX?E
OxapakTepuayire BO3MOXHOCTH MpPMU-
MEHEeHMWs KOHUENuMM MApKeTHMHra B
Poccun. Kak a1 80O3MOXHOCTH npeTep-
naT M3meHeHMs B Bnmxakiwee gecatune-
™e?

10.Kak Bb cumraere, ABNSETCS NM KOBep

11.

12

13.

14.

HO NoAy MarasvHa nortpeburennckum
TOBAPOM MAW NPOAYKUMEH NPOU3BOA-
CTBEHHOTO Ha3Ha4eHus?

K xakomy Tuny Tosapos (npeasapu-
TensHoro esibopa, ocoboro cnpoca
MIM NOBCEHEBHOrO CNPOCA) OTHOCHTCA
poporas crepeoc1crema?

MHorve ¢upmbl 30 nocnegHee spems
3HQYUTENLHO paclMpHnu pdsHoobpa-
3ue Beinyckaemoun npoaykuum. Hanpu-
mep, «Koka-Kona» smecro ogsoro tuna
HGNUTKA BLINYCKAET B HOCTOALLEE BPEMS
NOpPSAKO RECATKA BWAOB HAMMTKOB.
Kaxne npobnemsr pacwmperme mapku
CTABMT Nepepn NPOM3BOAMTENAMM, NPO-
AQBLAMM M noTpebutensmmn?
CédopmynupyiiTe CBOM NpPeanoxeHus
OTHOCMTENBHO YNyHYWeHUs YNaKOBKM M
3TUKETKM KaKOro-HMbyab perynspHo no-
kynaemoro samu npoaykra. Cornachbl
NM BBl MAWM HET NAATMTb NOBbLILIEHHYIO
ueHy 3a npopykr, obycnosneHnyio pea-
nu3auuel BaWKX NpeanoxXeHnin?

Kak usMeHsercs npubuine no mepe
NPOABHXEHUA NPOAYKTA NO 3TANAM €ro
XM3HEHHOrO UMKna?

15.

16.

17.

18.

19.

20.

21.

22,

23.

24.

25.

Kakosw rnasHbie TpeboBanus k npoayk-
ToBOMY noprdento npeanpuatua? B yvem
3AKMIOYAETCS B3AMMOCBS 3b MEXAY MOHA-
TUAMMK «KM3HEHHBIA LUMKN NPOAYKTA» M
«NpPOAYKTOBbIA NopTdenn»?

B uem uens ueHoobpasosanms, Hanpas-
nleHHas Ha pacwupeHue obbema npo-
AQX, OTAMuAETCA OT uenu ueHoobpaso-
BAHMS, 3AKMIOUAIOWENCA B YBENUYEHNM
pbiHOYHOM ponn?

MoueMy sBnseTca KPUTUYECKM BAXKHbLIM,
4To6bl NpM BbIBOPE NOAMTUKM LieHOO6-
PO30BAHMA LENM MAPKETHHId M uenu
ueHoobpasosaHms Gbiny B3aKMOyBs 3a-
Hbi

Kakum obpasom apyrme nepemenHvie
KOMNANEKCA MOPKETHHIT OKA3bIBAIOT BAK-~
fIHME HA YCTAHABMBAEMbIe LeHbI?
Mpeanpuste — npoussogurenn cra-
ny paspaboTanc HOBYIO TEXHOMOTHIO
ranbBAHU3AUMM CTANBHBIX AMCTOB, AGIO-
Wylo BO3MOXHOCTb B Lensx 6opbbsl ¢
Koppo3uei asTomobsuned NOKPLIBATH
nAMcTHl cneumansHeim cocrasom. Kakue
dbaxTopbi BOAXKHO AAHHOE NPeanpHUaTHe
NPHHSTL B PACHET NPM ONPEeAeNieHNH Le-
Hbl HO CTQIbHbIE NNCTBIE

Bonee kopoTkMe kaHansl pacnpegesne-
Hua 06bluHO sensoTcst Gonee addek-
TMBHLIMK. [pOKOMMEHTHPYHTE LaHHOE
yTBEpXAeHUe.

MNpu Kakux ycnosusx nponssoauTens
6yneT ucnons3osats Honee ogHoro Ka-
Hana pacnpegeneHns?

Kak npy npoexTHpoBaHmu cuctemsl du-
3MY4ECKOTO PacpeaeneHMs CornacyoTes
Tpe60oBaHMA CHMXeHMs 3aTpar M obec-
nevyeHMs BLICOKOrO YPOBHS cepBuca?

Ecnu Bbl pelumnm 3aHMMATLCS PO3HUYHOM
TOpProsnei, NPeANo4TETE NM Bbl OTKPLITL
COBCTBEHHBIA MArasMH MM MArasuH 8
pamkax ¢GppaHWH3HOro cornauweHus?
O6wacHure saw sbibop.

Hasosute M onuwmMTe TPM METOARA CTH-
MYNUpPOBAHMWA cHbITO, MCMONB3YyEMbIX
NPH CTUMYRMPOBAHWM: NoTpebuTtenel;
TOProBbiIX OPraHM3auMi; TOProeBoro nep-
coxana ¢pupmbi-nponssogurens. danre
npuMepbi.

Kakune dakropsbt «3a» u «npoTtHe» pon-
X€H NPUHUMATb MAPKETOSIOT, AEias CBOM
B5160p MEXAY CTHMYNIMPOBAHMEM cBbiTq,
PeKnaMoi 1 NPAMON npopaaxen?

maea

YNPABJIEHU PKETUHTOM _

.
I_'j JAaHHOM pa3fielie U3JAraloTCst MOCIeA0BaTe/IbHbIe LIAaru MO UCMOIb30Ba-
HUIO KOHUEIIMHM MapKeTMHIa Ha MPAaKTHKEe MUCXOAd M3 MOHATHA QYHKUMH
YIpaBJIeHUs: BHAYyajle MPOBOAUTCS aHalIN3 MAapKETUHTA C LEbio BbIOOpA Ha-
TpaBjeHHI MapKETMHIOBOM NEATENBHOCTH, [ajee pa3pabaThiBAIOTCA IUIAHBI
MAapKETHHTA, BBINOJIHEHME KOTOPBIX MPEAMNOiaracT OPraHM3alUio U KOHTPOIb
peanv3aliii ITUX MJIAHOB.

[ToHSITHE «aHATM3 MapKETMHIa» BKJIIOYaeT MAPKETHHIOBBIE HCCIEA0BAHU,
CerMEHTALMI0 PbIHKA, BHIOOP LENEBbIX PHIHKOB M MO3MIMOHMPOBAHHE MpPO-
JIYKTOB,

MapKeTHHIOBBIM UCCJIC[IOBAHUAM MOCBSILEHB! BCE TIOCTENYIOLIME Pa3Ae/ibl
KHUIM, MO3TOMY KPaTKO Cpa3y OXapaKTepU3YeM LIEJIU U COACPXaHUE CerMEH-
TalHUM PHIHKA,

[epen pacCMOTPEHHEM BONMPOCOB CErMEHTAlMM pbIHKA renecoobpasHo
MPOBECTH €ro Kjiaccudukauuio.

2.1. Knaccudpuxkaumns pbiHKOB

OnpeeneHue MOHATHIO «PBIHOK» ObUIO JaHO B maparpage 1.1.1.

PLIHOK CO3AaeTCsl BOKPYT pa3lU4HbIX OObEKTOB, IPEACTAB/AIOLINX KaKYIO-
HUOYAb LEHHOCTb. B 3TOM IU1aHe rOBOPAT O PbIHKE MOTPEOUTENLCKUX TOBAPOB,
pbIHKE Tpyla, PBIHKE LieHHbIX Oymar, pbIHKE Kanutana u T.1. B 3aBUCUMOCTH
OT BHJA NOTpeOUTENeH pasinyaloT C/IeyIolHUe TUITbl PBIHKOB! MOTpeOUTENbCKHIA
PBIHOK M pbiHKM opraHu3auuii. [TocieaHue noapasne/sioTcst Ha PbIHKH
IPOAYKLIMH TTPOU3BOACTBEHHO-TEXHUYECKOrO Ha3HAYEHMS, PIHKH NMEpenponax
M PBIHKM TOCYHapCTBEHHBIX YYPEXIAECHUH.

IoTpe6uTEeALCKHI PHIHOK — COBOKYIHOCTb MHAWBUIOB U ceMeil, nmokyna-
JOLLMX TOBapbl M YCJIYTH JUISL IMYHOTO NOTpeGneHus. PoIHKH MOTPeOUTENBCKUX
TOBAPOB XapaKTEPU3YIOTCS MacCOBBIM NMOTPEOUTENIEM, MHOX€ECTBEHHOI KOH-
KypEHLMEH, AeLleHTPaIM30BaHHOH CTPYKTYDOH.

PbiHOK HPOAYKIMH NPOH3BOACTBEHHO-TEXHHYECKOro HA3HAYCHMA —
COBOKYIIHOCTb OPTaHHM3alMii W YaCTHLIX JIMLL, npHoGpeTaloLiuX TOBAaphl H
yCJIyTH, KOTOPBIE UCIIOJIBL3YIOTCS IPU NMPOU3BOACTBE APYIHX npoayktoB. Kiiro-
yeBOW CTpaTerMeil MapKeTMHTa MPOAYKUHMH MPOW3BOACTBEHHOrO HASHAYCHUA
SBJSiCTCS CUCTEMHAasi MPOAaXa, NpU Pean3alMy KOTOpO# MOKymHareab co-
BEpILIAET CUCTEMHYIO 3aKYTIKY.

Cucmemnas 3aKynka — 3aKynka MakeTHOTO PELieHHUs MPOOJIEMBL C LENbIO
U36eXaTh 3aKYNOK OTAEbHBIX COCTABIAIOIUX JAaHHON npo6aemsl. Hanpumep,
3aKyIKa MpaBUTEJIbCTBOM CHMCTEM BOOPYXCHHMs YE€PE3 reHEpaNbHOTO MOAPsA-
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YUKA BMECTO CAMOCTOATE/NBHBIX 3aKYMOK OTAENbHBIX KOMIIOHEHTOB MAaHHBIX
CHCTEM MO OTAEJIILHOCTH. BCUCTEMHYIO 3aKyNKy OGBIYHO TaKXKe BXOAMT Habop
YCIIYT.

PbiHOK mepenposaX — COBOKYHNHOCTb OPraHM3aLUUil W HMHIMBUAYATbHBIX
JUL, NPHOOPETAIOIIMX TOBAaphl C UEJbI0O MX MNEPENPONAXH WU CAAYU B
apeHuy.

PHIHOK rocyJapCTBEHHBIX YYPEXIEHHH — TOCYIapCTBEHHBIE YYPEXICHUS
BCEX YpOBHEM (C OOLIEroCyAapCTBEHHOTO IO MECTHOIO), MOKYMNAIOIUE WIH
ApCHAYIOIUME TOBAaphl M YCAYIM JJIS BBIMOJIHEHUST CBOMX QYHKLMIA.

B3aBUCHMOCTH OT TOrO, KTO JOMHHHMPYET HAa PHIHKE, MOCHEAHHUI Moapas-
JENAETCS Ha PBIHOK IPOJABLA U PLIHOK MOKYyHaTeNs .

Poinox npodasya xapakTepusyercs Gosee CHAbHONH NO3WIMEH Ha HeEM
NpOAABUOB [0 CPaBHEHHUIO C MOKYIATENSAMU.

Poinox noxynamens xapakrtepusyercs 6Gojiee CHJIBHON MO3ULMEH HA HeM
MOKYNareJied Nno CPAaBHEHMIO C IIPOAABIIAMH.

B3aBMCMMOCTH OT CTENEHH BOBICYEHHOCTH MOTPEOUTENS B MPOLIECC MPONAX
BBULEJIAIOT: MOTCHUHAJIbHBIA PBIHOK; MOCTYINHBII PBIHOK; KBaAIU(ULHPOBAH-
HbIH, NOCTYAHBLIA DBIHOK; LIEJEBOH PBIHOK; OCBOEHHBINH PBIHOK.

Homemiua/zbnbtd DbIHOK — COBOKYITHOCTb MMOTpEeOUTENIEH, NPOABIASIOIIHX
HEKOTOPBII MHTEPEC K OMNpeIeNeHHOMY IPOIYKTY.

Hocmynnbii poiok — rpynmna norpeGHuTeNe, UMEIOLMX UHTEPEC, CPEACTBA
W TOCTYN K ONpENESIEHHOMY IpPOIYKTY.

Keanupuyuposannwiii, docmynnsili puinok — COBOKYNHOCTb NOTpeOUTENEH,
MMEIOLUX MHTEPEC, CPEACTBA, AOCTYN K PBIHKY, a TaKXe YIOBJIETBOPSIOLIMX
3aKOHOJATEAbHBHIM TPEOOBaHUAM, HAaNpPUMEP BO3PACTHHIM OrPaHUYEHUSM Ha
BOXJAEHUE aBTOMOOMIIA.

OceoenHbiil poinOK — COBOKYNHOCTb MOTPeOUTENEH, yXe KYMHMBLINX KAKO#-
TO MPOAYKT.

Ou4eBHAHO, YTO MpHU NMPOBEAEHUU CETMEHTALMM PbIHKA HAalO NPHHHMMATh
B pacyer Te MW MHBIC €ro 0COOEHHOCTH, YYUTHIBATh CBOCOOpPA3HE IPOAYKTOB,
pe€au3yeMBIX Ha Pa3HbIX PbIHKAX.

2.2. CermeHTauma pbiHKG

HOCTaTOYHO OYEBMIHO, YTO pa3Hble MOTPEOUTENM XENAIOT NPHOGPecTH
pasHble NPOAYKTHI. sl TOro 4TOOBI YAOBAETBOPMThL 3TH Ppa3lIMYHBbIE MMO-
TPEOHOCTH, OPraHU3aLMHU-NPOU3BOIUTENH U OPraHU3aLMHK-TIPOJABLIBI CTPEMSITCS
BBISIBUTh TPYNIBl NOTpeOUTENeH, KOTOpPBIE CKOPEE BCEro MOMOXUTEIBHO
OTPEarupy1or Ha NpeyIaraeMbie MPOAYKTH!, ¥ OPHEHTHPYIOT CBOKO MAPKETHHIOBYIO
AEATENBbHOCTD IPEXAE BCETO HAa 3T IPYIIbl NOTPeOUTEEH.

3,&6:013 YMECTHO BCIIOMHHTb U3BECTHBI npuHuuM I[lapeto (3akoH «80:20»),
KOTOPBI OCHOBAaH Ha CTATMCTHYECKHMX UCC/IEMAOBAHUSIX U COLJIACHO KOTOPOMY
20% norpebuteneit nokymnaior 80% TOBApOB ONpeEIEHHON MapKH, TPEICTABISIs
00001IEHHYIO TPYNIY LieJIEeBbIX IOTPEOUTENEH, B CHY ONpedeJeHHBIX IPUYHH
(kakux? — Halo BBIICHUTH), OPHUEHTHPOBAHHBLIX Ha AAaHHBIA MpoxykKr. Oc-
TaibHele 80% noTtpebureneit npuobperator 20% NPOAYKTa JAHHOH MapKu M
HE MMEIOT YeTKOro Bribopa, OHU CKOpee BCEro COBEPIUAIOT CiIy4aifHble MOKYNKH.
IIpon3BoanTENN CTPEMSTCS OPUEHTHPOBATH CBOM NPOJAYKTHl U MAPKETHHTOBYIO
AeSATeIbHOCTh Ha 3TH 20% moTpebGuteneit («ctpenbba no ueasiM»), a He Ha

YnpaBsnexue MapKeTuHromM m

BECh PHIHOK B LieJIoM («cTpenbba no riomaasM»). Takas crpaterusi pbtHOYHOM
JIEATENHLHOCTH OKa3biBaeTca Gonee 3(pPexTUBHOM.

CermeHTalMsi (CUTMEHTHMPOBAHME) PbIHKA 3aKJIIOYaeTCsi B Pa3/ieCHUH
PbIHKA Ha YETKHE TPYMIBI MOTPEOHTENEH (DPBIHOYHBIE CETMEHTHI), KOTOpbBIC
MOryT Tpe6oBaTh pa3Hble NPOAYKTHI M K KOTOPbHIM HEOOXOAMMO MNpujiaraTh
pa3Hble MAPKETHHTOBBIE YCHIIHA.

PLIHOYHDBII CErMEHT — 3TO IpyIa MOTpeOUTENeH, XapakTepH3yrouascs
OIHOTUITHOM peaklMei Ha MpeiiaraeMble MPOAYKT H HAGOp MapKETHHIOBBIX
CTHMYJIOB.

I'aBHBIMM JOBOIAMM B I10JIb3Y MPOBENEHUS] CETMEHTALMM SBJISIIOTCS CJie-
JAyIOoLIHeE:

1. O6ecnieunBaeTcs JIyylliee NOHMMAHUE HE TOJbKO HYXHA NOTpeburesnei,
HO M TOTO, YTO OHM M3 CeOsl TIPEACTABISIOT (MX INYHOCTHBIE XapaKTEPUCTHKH,
XapaKTep MOBEIACHHWS Ha PBIHKE H T.IL).

2. ObecneynBaeTcs Jyqllee MOHUMaHUE MPUPOXBI KOHKYPEHTHOM GOpbObI
Ha KOHKpPETHBIX phiHKax. Mcxoms M3 3HAHMA JaHHBIX OOCTOSATENBCTB JICTYeE
BbIOMPaTb PHIHOYHLIE CETMEHTBI UISl MX OCBOCHHUsI W ONPENENATb, KaKMMH
XapaKTepUCTHKAMU TOJDKHbI 00J1a1aTh MPOAYKTHI ISl 3ABOEBAHMS NIPEHMYILECTB
B KOHKYpeHTHOH Oopnbe.

3. IIpencrapisiercss BO3MOXHOCTb KOHIIEHTPHPOBATh OTPAHUUEHHEBIE PECYPCHI
Ha HauboJsiee BLITOAHBIX HAMPABAECHUSIX MX HCIOJIb30BaHMS.

4. Tlpu paspaGoTKe TUIAHOB MapKETHHIOBOW AEATEABHOCTH YYMTHIBAIOTCS
0COBEHHOCTH OTHENBbHBIX PBIHOYHBIX CETMEHTOB, B pe3y/ibTaTe Yero JOCTUIaeTCsA
BLICOKASI CTENEHb OPHEHTALUH MHCTPYMEHTOB MapKETHMHIOBOW AESITEIbHOCTH
Ha TpeOOBAHUSA KOHKPETHBIX PHIHOYHBIX CETMEHTOB.

[TepBbIM LIATOM NMPHU NPOBEICHHN CETMEHTALMMU ABJISAETCS BLIOOD NMEepeMeH-
HBIX (pu3HakoB) cerMmeHTauuu. IIpy 3TOM Haxo MPOBOAMTbL PA3THYME MEX-
Ay TPU3HAKAMM CETMEHTAlUH PLIHKOB MOTPEOUTEIbCKUX TOBAPOB, MPOAYKIINH
TIPOM3BOJICTBEHHOrO HA3HAYeHWs, YCaAyr M jap. XOTsd MpU MNPOBEAEHUM CET-
MEHTALUU PHIHKOB DPa3HBIX TOBapOB YaCTHYHO MOTYT HUCIOJIL30BATHCSA H
OAMHAKOBBIE NMPU3HAKM, HArpuMep 06beM MOTPEOACHHMS.

Tak, NpU CerMEHTALUU PbIHKA MOTPEOMTENbCKUX TOBAPOB MCHOIB3YIOTCS
TakWe NMPU3HAKHU, Kak: reorpaduyeckue, aeMorpapuyeckue, COLHalIbHO-IKO~
HOMMUYECKUE, MNcuxorpadpuyeckue, NMOBCACHYECKHUE U AP.

Teorpagueckas CerMeHTAHA — J€JICHHE PBIHKA Ha Pa3lIMYHLIC reorpa-
dUyecKue eAMHULIbL: CTPaHbI, PErMOHbI, 00JiacTH, ropoaa ¥ T.I.

Jlemorpaguueckas CerMeHTANMs — JeJleHHe DPBIHKA Ha IPynmel B 3a-
BHCHUMOCTH OT TaKMX XapaKTepUCTHK MOTpeOMTeNe#, Kak: BO3pacT, IO,
ceMeiiHOe MOJOXEHHUE, XU3HEHHBIM HUKA CEMBH, PEJTMTUS, HALlMOHAIBHOCTD
U paca.

CounaIbHO-IKOHOMHYECKAS CerMEHTAMS TPe/INoIaraeT AeleHUe noTpedurenei
10 YPOBHIO JIOXONOB, POy 3aHATHS, YPOBHIO OOpa3sOBaHM.

Ilcuxorpaduueckas CerMEHTAIMA — JEJ€HUE PBIHKA HA PAa3/IMYHBIC TPYIIIbI
B 3aBUCHMOCTH OT COL{MAJILHOFO KJIACCa, XXU3HEHHOIO CTHJISE MU JIMYHOCTHBIX
XapaKTEpHCTHK TOTpeduTesneil.

JKusHnennvii cmuab XapakTepu3yeT TO, Ha 4TO MOTPeOUTeNM TPaTAT CBOE
BpeMs: KaK OTABIXAlOT, B KaKWX IOMax ¥ KBapTHPax OHH XHMBYT, YTO M3 cebs
TPEeACTaBNsAET MHTEPHEP MX XHIHLI, YTO ABISETCS MX X000uM M ap. Hanpu-
Mep, TNPOM3BOAUTENM CHUrapeT CErMEHTHUPYIOT KYPHJIBIIMKOB Ha 3asiUIBLX,
OOBIYHEBIX U OCOGEHHO 3a00TIIUMXCS O CBOCM 310POBBE.
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Jluunocmuvie xapaxmepucmuku noTpeGUTENE CKOpee HCMONb3YIOTCA B
KayeCcTBe NPHU3HAKOB CErMEHTAaLUM B CJy4yae, KOTAA JAHHBIN MPOAYKT NoaobeH
NPOAYKTAM KOHKYPDEHTOB M HMHAMBMIAYAJIbHBIC 3aMpOCH MOTpeOUTENEH He
BBISIB/ISIIOTCS NIPH NMPUMEHEHHH APYTUX NPU3HAKOB cermeHTauuu. Hanpumep,
B CBOE BpeMs nokynarenu moneneid «Dopa» OBUIM OXapaKTepH30BaHBI Kak

«HE3aBUCHMMBIC, UMITYTLCUBHBIC, CKJIOHHBIC K H3MCHECHHSIM U CAMOYBEPECHHEBIE».

OIHaKo MepCOHATbLHBIE YEPThl XapaKTepa TPYIHO TOYHO MU3MEPUTh, TaK KaK
UX BbIABJIEHHE OOBIYHO OCYILUECTBJSAECTCS B JeYeOHBIX LENAX, a HE B LEAAX
CErMEHTHPOBAHUS PbIHKA.

BenencTeue TOro, 4ro ncuxorpaduyeckue KPUTEPHM CIOXHEE M3MEPUTD
IO CPABHEHMIO C APYTMMH NPHU3HAKAMH CETMEHTALIMH, MX 3a4aCTYIO MCITOIb3YIOT
JISL JIYYILErO TIOHUMAaHUs oTpebuTeneil, MpOCerMEHTUPOBAHHBIX C [TOMOLIBIO
JPYTHX NPU3HAKOB.

IloBenenyeckas cerMeHTauMs MPEAIONAraeT JejieHWe PLIHKA HA TPYMIbL B
3aBUCUMOCTH OT TaKMX XapaKTepUCTHK MOTpeOHUTe e, KaK: ypOBEHb 3HAHMH,
OTHOLUEHUSA, XapaKTep WUCIOJb30BaHMUS MPOAYKTAa WJIM PEakKLUHUHM Ha HETO.

Ipy 5TOM MOA OTHOWIEHWEM TOHHUMAIOTCS YCTOMYMBBHIE OIATONPHUATHBIC
WM HEONaronpvsTHLIE OLIEHKH, YYBCTBA H CKJIIOHHOCTH K AEHCTBUAM MO
OTHOLUEHUIO K ONpelieJIEeHHBIM NMpeAMeTaM M HMIAEAM; OHO CHJIBHO BJIMSAET HA
MOBEJICHUE MOTpeOuTEEH. '

B COOTBETCTBMM € 3THM BBIAEJSIIOT CETMEHTALHUIO: IO OGCTOSATENbCTBAM
NMPUMEHEHUS, Ha OCHOBE BBHITOJI, HA OCHOBE CTaTyCa IOJIb30BaTeNsl, HA OCHOBE
UHTEHCUBHOCTH TMOTPEONEHUS, HAa OCHOBE CTEIIEHH JIOSUTbHOCTH, HAa OCHOBE
CTaAuM TOTOBHOCTH MOKYMAaTeIsA K COBEPIICHHIO MOKYIKH.

Ceemenmayuss no ob6cmoamenbcmeam npumeHeHus — JAeJ€HME DbIHKAa Ha
TPYNNBl B COOTBETCTBHU C OOCTOSTENbCTBAMM, IOBOJAMM BO3HHUKHOBEHUS
WeH COBEPLICHUs MMOKYNKHM WIM MCNOJb30BaHMs mnpoaykra. Hanpumep, 3a
pyOexoM amnejabCUHOBBI COK, KaK MpPaBWIO, MNOTPeO/aseTcss 3a 3aBTPAKOM.
OnHako NpOM3BOAMUTENHM AaMNeJbCHHOB CTApalOTCHd PACUIMPUTL CIPOC Ha
aneJbCUHbBI, CTUMYJIUPYS NMOTpebieHHEe aneIbCHHOBOIO COKa B APYroe BpeMs
CYTOK.

Ceemenmayus Ha 0cHOGe 861200 — AEACHUE PHIHKA Ha IPYMIbl B 3aBUCUMOCTH
OT BBIFO/, IMMOJNb3bl, KOTOPBIE HIUET MOTpeOMTENb B mnpoaykre. Hanmpumep,
KypeHHE IS OAHOW KAaTerOpHUH MNOTPeOMTENeil ABAAETCA ONHONH M3 TJIaBHBIX
KHU3HECHHBIX NOTPEOHOCTEH, IJIs1 IPYTMX — TOJNBKO 3JIEMEHTOM OINPEAEICHHOTO
HMMIXA,

Cmamyc noavzoéamens XapaKTepHU3yeT CTeN€Hb PETYISIPHOCTH MCHOJNb-
30BaHUS KaKOro-TO MPOAYKTA €ro MOJb30BATE/JSIMH, KOTOpHIE XENATCS Ha
HE HCMOJB3YIOUIUX MPOAYKT, OBIBIUMX MOJb30BaTeleil, NOTEHIMANbHBIX
NOJIL30BaTeNAeH, Ha TONb30BATEJCH-HOBHYKOB H HA DPETYISAPHBIX MOJb30-
BaTeneil. HampuMep, MOXHO OPHEHTHPOBATh CBOIO PhIHOYHYIO JEATEIbHOCTh
Ha IIpEeBpallleHHE I0Jb30BaTe/Iei~-HOBUUYKOB B PErYISPHBIX MMOJb30BATENEH.
PasHble NpeANpUATHSA OPHEHTHUPYIOT CBOIO AESITEAbHOCTh HA Pa3HbIE T'PYIIIBI
nojb30BaTeNeil, K TOMY Xe€ MOCAeIHHEe TpeOYIOT pa3sHBIX METOAOB MPO-
IBUXECHUS TIPOAYKTA.

Humencuenocme nompebaenus — mokKasaTesib, Ha OCHOBE KOTOPOTO PbIHKH
CEeTMEHTHPYIOTCSL Ha FPYNIBl c/abbiX, YMEPEHHBIX H AKTHBHEIX IIOTpeOUTENEH
ONPEAEIEHHBIX NPOAYKTOB. OUEBUIHO, 4YTO BHIFOJAHEEe OOCIYXHBATh ONUH
PHIHOYHBIA CETMEHT, COCTOSNIMH W3 3HAYMTENbHOIO YMCId AKTHUBHBIX MO-
TpeOHUTEIEH, YEM HECKOJBKO HEBGONBIIHMX CETMEHTOB CAaOBIX MOTpeOHUTENEH.

YrpasneHne MapkeTUHrom [

Cmenenb A0A1bHOCMU XAPAKTEPU3YET CTENEHD JIOSUIBHOCTH, NPUBEPXCHHOCTH
NOTpeGUTENS ONMpENENeHHO MapKe NPOAYKTa, OOBIYHO M3MEPAETCA YUC/IOM
MOBTOPHBIX MOKYNOK MPOLYKTa AAHHOW MapKH.

Cmadus 2omogHocmu noKynamens — XapaKTEpHCTHKA, B COOTBETCTBHMM C
KOTOpO# MOKynaTejeil KJIacCMUUMPYIOT Ha HEOCBEJAOMJIEHHBIX U OCBE-
JOMJIEHHBIX O MPOAYKTE, Ha XOpowo WHGOPMUPOBAHHBIX O HEM, Ha 3aWH-
TEpPECOBAHHBIX B HEM, Ha XeJAIoIIUX €ro KYNMMTb U Ha HE HAMEPEHHBIX €ro
KyNnuTb. MapKeTHHTOBbI TNJIaH pa3pabaTbiBaeTCs C Y4ETOM pacmpenene-
HUs TOKynaTeneld Mo pa3HbIM CTaAWsIM HX FOTOBHOCTH K COBEPIUEHUIO MO-
KYTOK.

[Ipn cerMeHTaUMH PBIHKA MPOAYKLUMH TMPOU3BOJACTBEHHO-TEXHHYECKOTO
Ha3HAYEHUS B MEPBYI0 ouyepelb MCMONb3YIOTCA CIeNyIOLUIMe NPHU3HAKU!
reorpaduyeckoe MECTOMONOXKEHHE; THI OPraHU3aluy, NPHOGPETAOILIEH TOBap;
pa3Mep 3aKyOK; HAamnpaBJeHUs] UCIONB30BaHUS KYIUICHHBIX TOBapOB.

CerMeHTaIMs MOXET OCYLUECTBAATHCA HAa OCHOBE TOJILKO OJHOIrO MPHU3HAKA,
a TaKXe Ha MOC/eI0BaTeIbHOM MPUMEHEHHMH HECKOJIBKUX MPU3HAKOB. BaxHo,
4YTo6bI B MOC/NEIHEM CIIY4ae CETMEHThI HE OKA3IUCH CIMILIKOM MaJIOUUCICHHBIMH,
He BBIFOAHBIMM IS KOMMepueckoro ocsoeHusi. Ha puc. 2.1 npuBoaurca
(parMeHT pe3yJbTaTOB IOCJeN0BaTeIbHOH TPEXCTYNEHYaTOH CErMEHTalUHH

pbIHKA MOTpeOuTeNeid aJllOMHHHS.

CerveHTalms CerMeHTaUMsA CermMeHTauus
110 KOHEYHOMY HO NPHHIHNY 1o odbemy
NpPUMEHEHHIO npuMeHEeHHA noTpednenns
NPONYKTA
ITosnyroroBbie
—»| AsTOMOGHIH > > bonpblioe
MaTepHabl
KoMimoHeHTBL
KoMnanusa — R Cpentee
MPOU3BOIUTEID YacTHble fOMa » pinjiis
ATIOMHHUA CTPOUTEIILCTBA
ITepenBUXKHEIE
Bauku | poma e Marnoe
’ IS TTUBA i X
A0 MHHUS

Puc. 2.1. TpexcTyneH4aTas CermeHTaums peiHka alOMHHKS

Bui6op nmpaBuwibHOIO NMPU3HAKA CETMEHTALMK B CYLLIEeCTBEHHONW Mepe BJIUSAET
Ha KOHEYHBbIE PE3YIbTaThl KOMMEDPYECKOH NesTEIbHOCTH. Hanpumep, paspa-
GaTbiBag pHIHOYHYIO CTPATErMI0O M TAKTUKY peajv3auuu Moxelu aBTOMOOUJIS
«Mycranr», komnanus «Popx Moropa» (CIIIA) B kayecTse 0a30BOro NPU3HAKa
CerMeHTAallMM BbIOpayia BO3pacT Iokynarteneit. Moneab nmpeaHasHavanach st
MOJIONEXH, >XeJamolle npuobpecTH HEAOPOron CNIOPTUBHbBI aBTOMOOWIIb.
OpHako, BBIIYCTMB MAallMHY Ha PBIHOK, PYKOBOICTBO ¢bupmbr K CBOEMY
YAMBJIEHUIO OOHAPYXMJIO, YTO MOJE/]b IMOJb3YETCs CIPOCOM vaOKyrIaTC)'[eI:I
BCex Bo3pacToB. Hanpawiusajics BblBOJ, YTO B Ka4€CTBE 0a30BOM CErMEHTHOM
TPYNIbl CJAEIOBAIO BbIGPATHL HE MOJOAEXKDb, A <«IICHUXOJOTUYCCKH MOJIOINBIX>
moaeil. DTOT NPUMEP TOBOPUT O HEOOXOIMMOCTH YYHMTHIBATh MPU CErMEHTA-

IIUU TICUXOJIOTUYECCKUE Cl)aKTOpr.
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Tak, Ha puc. 2.2 npuBOAATCSA pe3y/ibTaThl CErMEHTAUMH PbIHKA IMOTpE-
OMTENLCKHX TOBAPOB MO MPUHIMITY YYeTa MpH BbIOOpE MOKYMOK CTEMEHHM HX
HOBM3HbI, COOTBETCTBUA MOJE, TPeOOBAHHMAM MPECTUXHOCTH, IO MCUXOJIO-
FHYECKOMY MPU3HAKY.

Hanee ¢ nomMoupio BHIGPaHHBIX IPU3HAKOB OCYUIECTBAAETCS CaM MPOLIECC
CEerMEHTAllUM PHIHKA,

CerMeHTaUMIO YacTO NPOBOASAT HA OCHOBE pE3yJbTaTOB MAPKETHHIOBBIX
MCC/IEAOBAHUU, B MPOLECCE MPOBEAEHUSI KOTOPHIX MOXET OBITh MOJYYEH
npoduns norpeGurenei.

Anst Kaxnoro BHUIEIEHHOrO C MOMOLUBIO ONPEAENEHHOTO NpM3HaKa/
NIPU3HAKOB PHIHOYHOIO CETMEHTa HEOOXOAUMO OMNPENETHTb POGHIb peaKLIMK
norpebuteneit. llpeacraButesin OAHOrO PLIHOYHOrO CErMEHTA HOJXHEI
NOAOOHBLIM 06pa30M OTHOCUTBCH K NMPOAYKTY C TOYKH 3PEHUSI HAWZEHHBIX B
HEM JIOCTOMHCTB, CXOAHBIM O0Opa3oM €ro NMPUMEHSTb, OAWHAKOBBIM 0Opa3zoM
pearupoBath Ha MHCTPYMEHTbI MAPKETHHTOBOMH AEATENbHOCTH (LEHY, pPeKiaMy
M [p.), NEMOHCTPMPOBATb CXOXHE IOBEAEHHE M JIOSJIBHOCTh K NPOLYKTY.
Tonbko B JaHHOM ciydyae C STHX MO3UUMI CErMEHTALMIO MOTpeOUTENeit
cneayeT NPU3HATh yOa4yHOIM.

Kareropuu nokynareneit:
A — CyTlepHOBaTOpPb

B — HoBaTtophl [2,5%, 13,5%, 16%, 34%, 34% ]
B — ofwluHbie Mokynareau

I' — xoHcepBaToph

J — cynepkoHcepBaTops

[loTeHnaTbHAg eMKOCTh PBIHKA

Puc. 2.2. CermeHTtaums poiHka notpeburensckx Tosapos
MO NCHXONOTMYECKOMY NPH3HAKY

BoisiBnenne npoduns peakumu notpeGuTenel OBLIMHO OCYILECTBISETCH
MyTeM NMPOBEACHHA CnelUaNbHbIX UccnedoBaHuil. Hanpumep, 6butn onpoiue-
Hbl JioOMTENNn KOode ¢ LEebI0 PAHXHUPOBAHUSA 25 XapaKTEPUCTHK AAHHOTO
npoaykra (koge ¢ kopenHOM M OGe3 HEro; MOJOTHIA M B 3epHAX; OOBIYHBI
M ObICTPOpacTBOPUMBIA M T. N.). [TonyyeHHble AaHHblE GBUIM MOXBEPTHYTHI
(hakTOpHOMY aHaJIHM3Yy, B pe3yJIbTare Yyero GbUIM BRISBICHBI TPU YETKUX CECMEHTA
norpedurtenief, YCAOBHO Ha3BaHHBIX KaK «1IOOUTENH Kode C KODPEMHOM»,
«uoburenn Kode 6e3 KodenHa» U «wHOGHTENM MOIOTOro Kode». Kaxawrit u3
NaHHBIX CErMEHTOB Obl1 OXapaKTepu30BaH C TOYKM 3pEHHMS €ro pasmepa,
LEeaCH U 4acTOTbl MPUMEHEHHUA Kode, Mapku M TUna nortpebiaseMoro Kode,
AeMOrpaM4ecKMX XapaKTepUCTHK HOTpeGuTeeil. B cooTBeTcTBMM ¢ mony-
YEHHBIMH DE3Yy/IbTaTaMU ObUIO ONPEAESIEHO, HAa KAKHE CErMEHTHI NoTpeduTeneit
CleNyeT MOCTAaB/AThL ONpeAeJeHHbIE MapKu Koge.

YnpasneHue MapkeTUHrom m

CerMeHTH, NOJIYYEHHbIC B PE3yJbTaTe YCMEUIHONH CErMEHTAHHUM, HOJIKHBI
ObITb:

1. OnpeneneHHBIMH, TO €CThb MMETh YETKUH HAaOoOp moTpeOHOCTEH
pearipoBaTh CXOXWM 00pa3oM Ha MpeMiaraeMbiii NPOAYKT.

2. JocTaTOYHO CYIIECTBEHHBIMM IO pa3Mepy, 4YTOoObI OIpaBiaTh XOMOJ-
HUTEJIbHBIE 3aTPAThl HA «IIOATOHKY» MapKETHHIOBLIX CTpaTerui rnoj TpeGoBaHns
JaHHOIO CErMeHTA.

3. JoctynHbIMU g 3(PHEeKTUBHON MApKETUHIOBOW HEATEJIBHOCTH.

4. KomHYeCTBEHHO HU3MEPSIEMbIMU.

5. Ucnionb3yeMbIMY B TedeHue HOCTATOYHO JTMTENBHOIO MEPHOAA BPEMEHH.

EC/M BBIACACHHDBIE CETMEHTHI HE YIOBIECTBOPSIOT TPEOOBAHUAM OXHOTUITHOCTH
peakLMM NoTpebuTeNieil MM IPYTUM TpeOOBaHMAM, INPEXbABISEMbIM K pPbi-
HOYHBIM CEFMEHTAM, TO CJEAYET IMPOXOKUTh NPOLECC CErMEHTALMM, UCIIONb-
3ys gpyrue npusHaku. Takum o6pa3oM, MPOLECC CerMEHTauus HOCHUT MTepa-
THUBHBIA XapaxTep.

2.3. Boibop uenesnix pLiHKOB

CneayloIIMM LIArOM MOCJe BbISIBJEHUS PbIHOYHBIX CETMCHTOB SBJISETCS
OnpeleNeHUe CTEMEHM WX MPUBIEKATEIbHOCTH M BBIOOD UEAEBBIX PHIHKOB H
MApKETHHTOBBIX CTPATETHii MO0 OTHOLIEHMIO K HUM. OCyUIECTB/ISAETC OLICHKA
NPUBNEKATEIbHOCTH KaXJKOr0 PHIHOYHOIO CErMEHTa M BbIOOp OZHOrO WIH
HECKOJIbKUX CErMEHTOB 11 ocBoeHUS. [Ipy olieHKe CTENEeHH NPHUBIEKATEIbHOCTH
Pa3IMYHbIX PHIHOYHBIX CETMEHTOB, YAOBJETBOPAIOIIMX TPeOOBAaHUAM K HX
YCIIELLIHON CErMEHTALIWM, YYHTHIBAIOTCS CJIeyIOLINE TPU INIABHbIX paKTopa: pasMep
CEerMeHTa ¥ CKOPOCTb €r0 M3MEHEHHUsl (pOCTa, YMEHBLIEHHs); CTPYKTypHas
TIPUBJIEKATEIbHOCTh CETMEHTA; LEJU W PECYPChl OPraHM3aluMyu, OCBaUBaIOLICH
cerMeHT. CTpyKTypHas MpUBJIEKATEeIbHOCTb PIHOYHOIO CErMEHTA ONpeaesisieTcs
YPOBHEM KOHKYPEHLIMH, BO3MOXHOCTBIO 3aMEHBI MPOAYKTA HA MPUHUNIHATIBHO
HOBBIi POAYKT, YAOBIETBOPSIOLIMIA T€ Xe NOTPEOHOCTH (HANMpUMep, BO MHOTHX
cyyasix MaacTMacca sBJIsieTcs 3aMEHMTEJEeM METaIOB), CMJIOW MO3WLHH
NOKyTIaTesiei U CHIOH MMO3ULMIA NOCTAaBIIMKOB KOMIUIEKTYIOLUIMX K PECypCoB MO
OTHOLUEHHIO K PacCMaTpUBaeMOil OPraHM3alMU, KOHKYPEHTOCMOCOOHOCTHIO
paccMaTpUBaEMBIX IIPOAYKTOB HA ITUX CETMEHTaX.

Jlaxe €CM pPHIHOYHbBIA CETMEHT XapaKTepU3YeTCsl HYXHBIMH pa3MepamMin H
CKOPOCTBIO pOCTa M 00J1aaeT JOCTaTOYHOM CTPYKTYPHOH NPUBJIEKATEIbHOCTBIO,
HeOOXOAMMO NMPUHHUMATh B PaCYeT LEJH U Pecypchl opraHu3auuu. BoamoxHo
HECOBMAJCHUE LIl HOJITOCPOYHOr0 Pa3BUTUS OPraHM3alldU C TEKYUIUMH
LeNsiMH €€ NesATeJIbHOCTH HAa KOHKPETHOM PBIHOYHOM cermeHTe. BoamoxHa
HEXBaTKa pecypcoB aid obecrnedyeHUs NMPEMMYIIECTB B KOHKYPEHTHOH
60pnoe.

Jlanee opraHM3auusi OOJMXHA PEIUWTh, KAaKME€ M3 MPOAHATU3UPOBAHHBIX
PbLIHOYHBIX CETMEHTOB OHa JOJKHA BblOpaTh M pacCMaTpUBaTbh B KayecTBe
LEeJIEBBIX PHIHKOB.

38eCh CYLIECTBYIOT ClE[YIOLIHE BapUaHTHI

1. CKOHLEHTPUPOBATh YCHIMs, HaNpaBA€HHBIE Ha peaJM3alMI0 OJHOrO
NpPOAYKTa Ha OJHOM DBIHOYHOM CErMEHTE.

2. TTpe1oXUTb ONMH MPOAYKT BCEM PBLIHOYHBLIM CErMEHTaM (IPOAYKTOBas

crenyanu3aLms).
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3. Ilpennoxure Bce MPOAYKTHI OTHOMY pPBIHKY (pPbIHOYHAS CNenua-
JIM3auus).

4. JInsi HEKOTOPBIX BLIOPAHHBIX PIHOUHBIX CErMEHTOB NPEeNJIOXKUTD pa3iuy-
HbI€ MPOAYKTHI (CENEKTUBHAS CIIEHMANU3ALNsL).

5.He y4nTbiBaTh pe3ynbTaThl CErMEHTAUMM M TIOCTABIATh Ha BECh PBIHOK
BCE BBLITyCKAaeMbIE MPOAYKTHI. Takasi cTpaterus mpexie BCEro UCTIOJNIb3YeTCH
B CJly4ae, ecC/in He Y1aj0Ch BBISIBUTD DPHIHOYHbBIE CETMEHTHI C PAa3THYHBIM npo-
bunem peakuuu nortpebureneit, u/wau CETMEHTBbI, PACCMOTPEHHBIE IO OT-
ACILHOCTH, MaNOYUCICHHDBI U HE NPEACTABAAIOT HMHTEPECA VISl KOMMEPYECKOTro

OCBOEHHs. OGBIYHO TAKO# MNONMTUKHM TPUAEPXKUBAIOTCS KpyTiHBle (BUPMBL.

Hanpumep, «Koka-kosa» cTpeMHTCS MOCTAaBAATH CBOM HANWTKM Ha BCe pbI-
HOYHBIE CErMEHTBl HEalKOrONbHbIX HATUTKOB,

Ha BbhiGpanHHbIX LeNeBbIX PHIHKAX MOTYT MCMONB30BATHCS CJEAYIOIHE TOA-
XOIbl K HMX OCBOCHMIO: HeaMpdEepeHUMPOBAHHBIA MapkeTHHT, auddepeH-
LIAPOBAHHbIH MAapKETHHI M KOHLEHTPUPOBAHHbIA MapKETHHT.

Hennddepenunposannmiii MapkeTunr — takoe HaIpaB/cHUE AeATENLHOCTH
Ha PLIHKE, IPH KOTOPOH OPraHU3alnst UTHOPUPYET PASIUYUS MEXIY PAa3HBIMH

PBIHOYHBIMH CEIMEHTAMHU M BBIXOIMT HA BecChb PBIHOK C OOHHMM IPOXYKTOM.

Opranuzaumns ckopee (GOKycHpyeT CBOe BHMMaHMe Ha TOM, YTO SABJISETCS
O0LIMM B NOTPEOHOCTSIX MOTPEOHTEICH, HEXENH Ha TOM, Y€M OHH OTINYAIOTCS
Apyr oT npyra. IConb3yloTcss MacCoBble CHCTEMBI TOBAaPOABHXEHMS M Mac-

COBBIC PCKJIAMHbBIE KAMIAHUHN. Takum 06p330M AOCTHTAETCHd SKOHOMMUS 3aTpar.

Hpumepom siBnsieTcst MapkeTHHT KoMrauny «Koka-Kojla» Ha HaYaIbHOM JTare
€C Pa3BUTHS, KOTJa BCEM MOTPEOMTENSIM Mpeanarajcs TOMbKO OIMH HaMUTOK
B OYThUIKE OJHOTrO pa3Mepa.

Nuddepenumposannbiii MAapKeTHHr — HanpasieHUe AESTENbHOCTH Ha DBIHKE,
NpH KOTOPOH OpraHM3auMs peLIaeT AEHCTBOBATH HA HECKOJbKHMX CErMeHTaX
CO CNENMANLHO MJIsi HHUX pa3spabOTaHHBIMU NpoJyKTamu. [Ipeanaras pasHo-
00pa3Hble MPOAYKThl M KOMILIEKC MAapKETHHIA, OPraHM3alMsi paCCYUTBIBAET
AOCTUTHYTH GONbLIETO 0GbeMa NPOAAX M 3aBOEBATh Oojee CHJILHYIO MO3HUUMIO
Ha Kax10M DBIHOYHOM CErMeHTe, 4YeM KOHKypeHThl. Hanpumep, -TxeHepan
Motopc» mpoBosrimacuna: «Mbl NpOM3BOAMM aBTOMOGHIH IUIA Kaxaoro
KOUIeNbKa, KaXIO0M Leau U KaXA0H JTUYHOCTH»., XOTs IuddepeHIHPOBAHH b
MapKeTHHI OOBIYHO obecrneyuBaeT Gosee BBLICOKUH OObeM pean3auuu 1o
CpaBHEHHIO ¢ Hean(pepeHUMPOBAHHBIM, 3aTPAThl HA €0 PEaIM3aLHUIO SBIIS-
10TCs1 60/€e BBICOKUMU.

KOHUEHTPHPOBANHDIA MADKETHHT — HarpaBieHUe JeSTEIbHOCTH Ha pbIHKE,
TIPH KOTOPOW OPraHM3alusi MMEeT GOJIBIIYIO PLIHOYHYIO JOJIO HA OXHOM MM
HECKOJIbKHUX CYOPBIHKAX (PLIHOYHBIX HUILAX) B MPOTHBOBEC COCPEAOTOUYEHHIO
YCWIMIA Ha HeGonblioi mone Gonbuioro poiHka. [IpuBiexkatenen s op-
FaHM3aLUMA C OTPaHUYEHHBIMH PECYPCAMHM, ISl MAJOro OU3Heca. TIpu 3TOM
TpeOyIoTCA rybOKOe 3HAHME Y3KMX PHIHOYHBIX CEIMEHTOB M BBHICOKAS peny-
TalMsl NPOJYKTa OPraHMU3allMM Ha 3THUX CETMEHTaXx.

IIpu oueHke M BHIGOpPE PBIHOYHBIX CETMEHTOB B Clly4yae, Koraa rpemro-
J1araeTCs OCBAMBATD NapaUIeIbHO HECKOJIBKO CETMEHTOB, HEOBGXOAMMO MOCTa-~
PaTbCsA YMEHBIINTh CYMMapHBI€ 3aTPAThl 32 CUET BO3MOXHOIO YBEIHYEHMUs
obbeMa BBINyCKA NPOAYKLMH, COBMELIEHMUS onepauuili Mo XpaHEHHIO H
TPaHCITOPTHPOBKE NPOAYKUHH, NPOBEAEHUS CKOOPAHHUPOBAHHBIX PEKIAMHBIX
KaMIIaHU# U T.1.

YnpasneHne MapkeTUHrom

2.4. Mo3MuMOHMPOBAHKE NPOAYKTO

Crnenyioumidid LIar onpene/ieHHss HanmpasjleHUH PHIHOYHOW OPHEHTAUMHU B
JEATENbHOCTH OPraHM3aly 3aKJII04aeTcsl B ONpEeNe/ICHUM NMO3HIHUH NPOAYKTa
Ha OTIEJBHBIX PHIHOYHBIX cermeHTax. Ilo3uyus npodyxkma — 3TO MHEHUE
ONpeleNeHHONR rpynnel NOoTpeduTencil, LENEeBbIX PLIHOUHBIX CETMEHTOB,
OTHOCUTENBHO BAaXHEMIIMX XapaKTepucTHK mnpoaykra. OHa XapaKTepusyer
MECTO, 3aHMMAaeMoe KOHKPETHBIM INPOAYKTOM B yMax NnoTpebuTened mo
OTHOLLUEHMIO K MPOAYKTY KOHKYpeHTOB. [lo3MuyMOoHMpOBaHMEe HANpaBjiIeHO Ha
BBIICACHUE JOCTOMHCTBA YX€ CYLIECTBYIOLIErO MNPOAYKTa, Ha 3akKperulieHHe
ero B CO3HaHHMM mnotpebureneii. [Ipoaykr momxeH BOCMIDHHUMATBCS  OTIpe-
JeJIEHHOH TPYIION 1iejieBbIX MOTpeOuTeNeit KaK UMEIOLIMH YETKUH HMUIX,
OTJIMYAOLIMI ero OT MPOAYKTOB KOHKYDPEHTOB.

Be3ycnoBHO, HalO TAaKXe YYHTHIBATh TOT (PaKT, UTO HA IMO3MIHIO MPOAYKTA
BJIMSET pENyTALMA M MMHIX KOMIIAHHH B LEJIOM.

IHozuyuonuposanue npodyxkma, TakuM oOpa3oM, 3aKII0YAETCs B TOM, YTOOBI,
HUCXOAS U3 OLEHOK MOoTpeOuTeNei MO3ULUM HA PBIHKE ONPEACNeHHOro IMpo-
JIYKTa, OCYLIECTBHUTH BEIOOP TaKHX ITAPAMETPOB MPOAYKTA H 3NIEMEHTOB KOMII-
JIEKCAa MApKETHHTa, KOTOPbIE C TOYKH 3PEHMS LeJeBbIX OTpebuTeNei obecmneyar
NPOAYKTY KOHKYDPEHTHBIE MPEUMYILECTBA.

IpH MO3NIIMOHUPOBAHNH TIPOAYKTOB HUCIIOIbL3YIOT TAaKHe WX XapaKTepuc-
THKHM, KOTOPHIE ABJISIOTCS BaXHBIMU JJIst NOoTpebuTe el U Ha KOTOPbIE OHH
OPHEHTHDPYIOTCS, OcyllecTBssa cBOi Bbi6op.Tak, LieHa ABAsieTCs] ONpeaens-
1oLIUM (PaKTOPOM NpU MOKYNKE MHOTHUX BUAOB NPOAYKTOB IIUTAHHS, YPOBEHb
yciayr — npu Bbi6ope 6aHKa, KayecTBO M HaJeXHOCTh — TpH BbiGope
KOMIIbIOTEPA.

MOXHO BBIAECJIHTL CIEAYIOHNIHE HAMpaBIeHHS MO3ULUOHHUPOBAHMS:

1. [To3uHMOHUPOBaHUE HA OCHOBe arpuOyToB. OAHAKO B JaHHOM Ciy4ae B
SIBHOM BHJE HE 3aABJISETCS BBITOAA MOTpeOUTENS.

2. T1o3MMOHMPOBAHNE HA OCHOBE BBITO[. 3afBASIOT, HanpuMmep, 4YTO CTH-
PaTLHBIN MOPOLIOK CTUPAET Jiyyie. MapKeToNoru IaBHBIM 06pa3oM UCIOJIb-
3YI0T 9TOT BAPHAHT NMO3ULIMOHUPOBAHHA.

3. T103MLMOHNPOBAHUE HA OCHOBE MCIIO/IB30BAHHSA/TIPUMEHEHHUSA, HAIIPUMED
MO3MLMOHUPYIOTCS KPOCCOBKHM Kak Jiyyliue s Oera.

4.Tlo3MLIMOHUPOBAaHHME Ha OCHOBE IOJIb30BATEIS, HATIPUMED HEKOTOPBIC BUIIBI
KOMITBIOTEPOB MO3MLIMOHMPYIOTCS Kak JIy4llHe LIt pa3paboTYMKOB rpadpuku.

5. TTo3ULIMOHMPOBAHME Ha OCHOBE KOHKYPEHLUH.leknapupyercsi MpeBoc-
XOICTBO WIH OTJIMYHME MPONYKTa OT MPOAYKTOB KOHKYDPEHTOB.

6. [T03ULIMOHUPOBAHNE HAa OCHOBE MPOAYKTOBOH KaTeropHH.«Konak» o3Ha-

-KMHOTUIEHKY.
llae7T. %(;T:sluuonupomgue HAa OCHOBE IOKa3aTesia KauyecTBa/UeHBbI. IIponyKT
MO3NLMOHUPYETCHS Ha OCHOBE ONPENEeIEHHOrO Ka4eCTBa WM LIEHOBOIO YPOBHS
(puc. 2.3). )

[Mo3MIMOHNPOBAHKE TOMHUMO NOTPeOUTENEH MOXET OBITh TAKXE OPHEHTH-
POBAaHO HAa PO3HMYHBIX U ONTOBBIX TOPrOBLEB. BaTOM ciyyae NOTONHMTENBHO
MO3UIIMOHUPYIOTCS TTOKAa3aTe/id, NMPEACTABISIONINE sl HUX MHTepeC (TpaHC-
nopTabeNbHOCTb, YAOOCTBO CKJIAIMPOBAaHHSA, XPaHEHMS M T.IL).

Mpu onpeneeHUH NO3ULUHU MPOAYKTA HA PbIHKE 4aCTO UCTIONB3YIOT METOL
MIOCTPOEHUS KapT MO3UIIUOHUPOBAHUS B BUAE IBYMEPHON MaTpHlbl, Ha MOJE
KOTOPOW TNpeACTaBIeHbl IMPOAYKTH KOHKYPHPYIOLUMX QHpM.
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Puc. 2.3. Kapra noanusonuposanmus npoaykTos no NApaMeTPaM «KQYeCcTBO — LigHa»

Ha puc. 2.3 NpeaAcTaBjlceHa Kaprta TNO3MLHOHHUPOBAHUSA TUNOTETHYECKHUX
KOHKYPHUPYIOUIUX TIPOAYKTOB Ha OINPCACTIEHHOM ILI€JIEBOM pbIHKE MO OBYM

NapameTpam: LeHa (FOPU3OHTANbHAS OCb) M KauyeCTBO (BEPTHKAIbHAS oCb).

B Kpyxkax, paauycel KOTOPBIX IPONOPLIMOHAIBHEI 00beMy peanusaluu, OyKBbI
0003Ha4yaloT Ha3BaHUs (UPM-KOHKYPEHTOB. 3HaK BOMpOCa XapakTepu3yeT
BO3MOXHBIA BBIOGOD NMO3MUMU HA PBIHKE IS HOBOM bUPMEI-KOHKYpeEHTa
MCXONs M3 aHAIM3a MO3MLUMM Ha JaHHOM DbiHKe Apyrux ¢upm. TTpoussoam-
Mbli BBIOOP OGOCHOBBIBACTCS CTPEMJIEHMEM 3aHSTh TAKOE MECTO HA LEICBOM
PBIHKE, II€ MEHbLIE HaKaJl KOHKYPEHTHOM 60pbLOBI (MPOLYKLHS OTHOCUTENBHO
BBICOKOTO Ka4€CTBa, PEaJM3yeMasi M0 CPeAHMM IleHaM).

Hcxonst u3 npuHATOrO pelneHus, naHHast pupMa f0/KHA OCYLLIECTBUTB KOMII-
NeKC paboT Mo pa3paboTKe, PEIHOYHOMY TECTUPOBAHHUIO U 3arycKy B [IPOM3BOACTBO
BbIOPaHHOrO npoaykTa. CTONPOLEHTHOM TAPAHTHH YCHELIHOI peanusanuu
NPUHSITOrO PELICHHUS HE CYLIECTBYET. B IpHHLMIIE HATO TAKKE OLIEHUTD M LLIAHCHI
Ha ycnex. Ho 3To siBisiercst yacTeio paGoT mo mMoOArOTOBKE IUIAHOB pa3BUTHSA
OpraHU3allMi, W B YACTHOCTHU MO IUVIAHMPOBAHMIO MAPKETHHTA.

Ha puc. 2.4 npuBonsiTcs pe3yiabTaThl MO3MLHMOHMPOBAHMS Pa3IM4YHbIX MO-
AeeH JIETKOBbIX aBTOMOOHIIEH, OCYILECTBIIEHHOTO HA OCHOBE AHKETHPOBAHMS
ABTOBJIANIEJILLEB.

BkauecTBe mapamMeTpoB npu MoCTPOEHMH KapT NO3MLIHOHUPOBAHHSE MOXHO
BBIOMpATh Pa3MYHBIE NApbl XapaKTEPUCTHK, OMMCHIBAIOIIHE uccaeayeMbie
npoayKThbl. Hanipumep, ISl CTHPAIbHBIX MALIMH: PEXUMBI CTUPKH — KOHTPOJb
TEMIEPATYPbl CTUPKH, TPEGOBaHHME K CTUPATBHOMY CPEICTBY — OOBEM 3arpy3KH.
[TeyeHbe MoXeT GbITH MO3MLHOHUPOBAHO, HalpuMmep, MO CIEAyMIEeH nape
XapaKTePUCTHK: YPOBEHb CIANOCTH H KAaYECTBO YIAaKOBKH.

Hist 3aBOEBaHMS KPENKHX MO3ULMUIA B KOHKYDEHTHOH 6opLbe, ucxona M3
PE3YJIbTATOB MO3MUHMOHHUPOBAHUS CBOMX NMPOAYKTOB, OPraHU3aLUst BblAENSET
XapAKTEPUCTUKH NMPOAYKTa ¥ MAPKETHHIOBOHN JAEATENbHOCTH, KOTOPBIE MOTYT
B BBITOJHYIO CTOPOHY OTJIMYHMTb €€ MPOAYKTHl OT NPOAYKTOB KOHKYDEHTOB,
T. €. IPOBOJAMT AU PepeHUManUI0 CBOUX npoaykTos. IIpuuem s pa3HbIX
TIPOAYKTOB MOTYT BHIOMpAaThCA pasHble HampasieHHs auddepeHuHauny.
Hanpumep, B GakaneitHoit naBKe KiIIOYeBbIM akropom mauddepeHUMaALNU
MOXET ObITh UEHa, B 6aHKe — yPOBEHB YCJIYT, KaYeCTBO M HANEXHOCTb omnpe-
eS0T BbIOOp KOMIBLIOTEpPA W T. H.

YnpasneHne MapkeTUHIrom

* BLICOKOKTaCCHBIH
* IpeAMET IopAOCTH

O * OTJIMYHTE TbHEIH BHI
oS JIHKONbH

&Ry KAOWUITIAK [OPLE
oy MEPCELJEC <y 5MB

- R [TOHTUAK
«sip KPAUCIIEP

OJIACMOBNITL ~iliy. il EbIOVK o

* OIYXOTBOPSIOIIUH,
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* BOAMTb — YAOBOJLCTBHE
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Puc. 2.4. OtHOCHTENbHbIE NO3MUMM MAPOK NErKoBbiX ABTOMOBHnen

Bblae/IsI0T NPOAYKTOBYIO AnbdepeHIHaluIo, CEPBUCHYIO AuddepeHna-
umio, auddepeHHManUIO MepcoHana, aMpdepeHuUaunio IMUIXKA.

Ipoaykrosas audpdepeHnHauns — MPELIOKCHUE NMPOIYKTOB C XapakKTe-
PHCTHKAMH /MM QU3aHHOM, JIYdIIUMH, YEM y KOHKYPeHTOB.Ilist cTaHaap-
TH30BaHHBIX IPOAYKTOB (Kyphl, He(TENpOAYKTbl, METALI) MPAKTUYECKH He-
BO3MOXHO NPOBOAMTH MPOAYKTOBYIO aupdepeHunanmio. na cuibHo aud-
(depeHLIMPOBAHHbIX TPOAYKTOB (aBTOMOOMIIM, GbITOBasl TEXHHKA) Cliel0BAHUE
JAHHO! PHIHOYHOM TOJUTHKE SIBJSETCH OOBIYHBIM SIBJIEHUEM.

Cepsucnas uddepeHumanus — NpeUIOXKEHHE YCIYT (CKOPOCTb U HAIEXHOCTD
MOCTAaBOK, YCTAHOBKA, MOCJENPOIaXHOe obcayXuBaHue, 00y4YeHHE KIUEHTOB,
KOHCYJIbTUPOBAHKE), CONMYTCTBYIOLIMX MPOAYKTY U MO CBOEMY YPOBHIO BBbIllIE

KYPEHTOB. 5
ycnﬁ:ldl)(;zngunaunn nepcoHasa — HaeM M TPEHUMPOBKA IepCOHala, KOTOPbIN
ocyliecTsaseT cBou GyHKIMU Gosiee 3P PeKTHBHO, YeM NMepcoHan KOHKYPEHTOB.
Xopouro 0Gy4YeHHBIH MEPCOHAN IO/DKEH YAOBJIETBOPSTH CIEAYIOLIMM Tpe-
6OBaHHAM: KOMIIETEHTHOCTD, ApPYXeaioOue, BbI3LIBATb JOBEPHE, HAAEXHOCTD,

HOCTb ¥ KOMMYHHKa0€JIbHOCTbD.
OTBﬁigg)Z};enunaunﬂ nmn;)xa — CO3JaHHE UMMIXA, o0pasa opraHu3aluu H/
WIM ee NpOAYKTOB, OTIMYAIOLUX MX B JIYYLIYIO CTOPOHY OT KOHKYDEHTOB
n/unu mux npoaykros. Hanpumep, GOJNBIIMHCTBO H3BECTHBIX MAapOK CHUraper
MMEIOT CXOXHE BKYCOBBIE KA4€CTBA, OJMHAKOBBIM 06pa3oM mpoaaiorcsi. OxHako
curapeTsl «Manb6opo» 3a C4eT HEOOBIYHOCTH CBOETO MMMIXA, COIJaCHO KO-
TOPOMY HMX KYPAT TOJIbKO CWJIbHbIE, <«KOBOOEMORXOOHBIE» MYXYWHBbI, HMEIOT

okono 30% MHpPOBOTO PBHIHKAa CHraper.
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. B 3aBHCHUMOCTH OT 0COGEHHOCTEH KOHKPETHBIX MPOAYKTOB B BO3MOXHOCTEIM
PraHM3aLNH OHA MOXKET PEAIN30BaTh OHOBPEMEHHO OT OXHOTO A0 HECKOJBLKHX
HanpasiaeHu#n nuddepeHITHALMH.

Peienne npoGreM MO3MLMOHMPOBAHMS MO3BOJSET pewatb npobJeMHBl o
:;‘HCHBHLIM 9/ICMCHTAM KOMIUIEKCA MAapKETHHIA, NOBOAMTH MX JO YPOBHs
B lz)mqecxnx Aeraneit. Hanpumep, ¢upma, KoTopas no3sMLMOHMpOBaia CBOIA

POAYKT KaK TOBAap BBICOKOTO KayeCTBa, ACHCTBHTENILHO JAOJIXKHA POU3BOAMTS
;2;?;5:1 BBICOKOIO Ka4yecTBa, MPOAAaBaTh MX I10 BLICOKHMM LIEHAM, MOJb30BATHCS
MH BbICOKOKJIACCHBIX THJIEPOB M peKJIa

MHUpPOBATh TOBA
. p P B MPECTHXHBIX
Tenl;lggleToanaﬂ CKa3aHHOE, MOXHO MpEUIOXKHTh CJEAYIOIUYIO MOCIeI0Ba-

b WIATOB IIPM HPOBEAEHHH CErMeHTall

WA U 103U

e, LHUOHHUPOBAHUS
é . gponenme CEIrMECHTALMIO KOHKPETHOIO PbIHKA.
. Onipenenure, Kakue CErMeHTH Lieyiecoobpa
3HO paccMar

T p p PUBaTh B KAYECTBE

3. BoiiBuTe, Kakue TpeGOBaHMSI LEAEBbie MOTPEGUTENH NpEeXbABIAIIOT K
npc;u)lf)KTy M YeM OHH PYKOBOACTBYIOTCH, OCYIUECTBNSS CBOH BBIGOD.

- PaspaGoraiite npoaykT (mpoayKTel), KOTOpPblif B MAKCUMATbHOMN CTEHEeHH
YAOBJETBOPSAET 3THM 3anpocaM M OXUAAHHUSIM,

5. OueHHTE MO3NIMU KOHKYPUPYIOLIMX NPOAYKTOB HA BbIOPAHHBIX PBIHOYHBIX
cergtel;nax, TSI Ha HUX [JIa3aMU LENEBbIX IIOTPEOUTENEIHA.

o H.p()l;)ﬁﬂt(:;;;l're CTPaTeruu, KOTopbie A PEpeHUMPYIOT IPOAYKT (ITPOAYKTHI)

B KOHKYPEHTOB M COOTBETCTBYIOT OXHI

I aHUSIM -

o1 npon LICJIEBBIX TOTPE
pe;.n [TonHOCThIO pa3pabGoTaiiTe KOMILIEKC MAapKETHHIa B COOTBETCTBHH C

bTATAMH MO3ULMOHMPOBAHUA W BHIGPA

HHBIMHM CTPATETHAM -

PEHLUMAIUH. ° " Anbbe

8. O1ieHUTE BO3MOXKHBII
. # 00BEM NpoAAaX BHLIOPAHHBIX PO,
KT

e p POAYKTOB Ha LI€JIeBbIX

PesynwsTaThl HaHHBIX i
HUCCIEHOBAHUHA MCNONb3YIOTCS TIPM TUI
MapKeTHHTA. ¢ P Armporarti

2.5. Mnanuposanne MapKeTuHra

2.5.1. O6mue KOHUENUNN NNAHUPOBUHMS MapKeTunra

Hnann[ionanne — MPOLIECC OTpPENEJIEHUs Lesel, CTpaTeruii, a TaKkxkKe Me-
PONPUSTHH IO HUX JOCTUXECHHUIO 3a ONPEIC]CHHBIA MEPUOA BPEMEHH HCXOIA
U3 NMPEINONIOKEHUA O OyAyLUX BEPOSTHBIX YCJIOBHSX BBHIMOJHEHUS TIaHA

IInannpoBaHMe MapKeTHMHra B pasHbBIX KOMITAHMSIX OCYLIECTBJAETCS ﬁo-
pa3HOMY. DTO KacaeTcsi CONEpPXaHUA IUTaHa, IMTEIbHOCTH rOpU30HTA
IUTAHHPOBAaHMHs, ITOCIIE0BATEILHOCTH Pa3pabOTKH, OPraHU3auMHy IUIAHUPOBaHHUS
Tax, nuanasoH copepkaHus IJIaHa MapKeTHHra Juis Pa3sAHYHBIX Komna}mﬁ.
pa3IM4eH: UHOTAA OH JIMILUb HEMHOTO LIMPE TUIaHA AEATENbHOCTH OTIENA COBITA:
Ha APYroM MNOJIOCe — fJIaH MapKeTUHra, OCHOBAHHBIA Ha muquaﬁmeM’
PAaCCMOTPEHHH CTPAaTerny OM3HECa, YTO BLUIMBAETCS B Pa3paboTKy MHTErPATbHOIO
IUlaHa, OXBATBIBAIOLUETO BCE PbIHKM M NPOAyKTbl. OTAE/NbHBIE OpPraHU3aLUH
OCOOCHHO Maulble NPEANIPUSITUSI, MOIYT HE HMETh ILUTAHA MapKeTHHIA KaK uenm—xor(’)

YnpasneHne MapkeTuHIrom m

JOKYMEHTa, BKJIIOYAIOILEro HECKOJIbKO BUIOB MIAHOB MapKeTUHIA. EnuHCTBEH-
HBIM MUIAHOBbIM JOKYMEHTOM /LISl TAKUX OpPraHU3alMi MOXET ObITh OU3HEC-TUIaH,
COCTAB/ICHHDII MJTH JUISL OPTaHU3aLMK B LIEJIOM, WIHN [UIS OTAE/bHBIX HAMPABICHUA
ee pasBUTHsA. B 3TOM nutane naercs MHGOpPMaiMsl O PHIHOYHBIX CETMEHTaxX M MX
€MKOCTH, PBIHOYHOI J0Jie; NMPUBOAUTCS XapaKTepPUCTUKA fnoTpedureneit u
KOHKYPEHTOB, ONUCHIBAIOTCS 6apbepbl MPOHUKHOBEHMS! HA PHIHOK; dopmynupy-
JOTCSL CTpaTermM MAapKETHHIa; JAOTCS MPOrHO3HLIE OUEHKH 06LeMOB cOBITa HA
HECKOJIBKO JIET C MOTOAOBOH pa3sOMBKOM.

B o6uieM clyiae MOXHO FOBOPHTb O Da3paboTKe CTPAaTerM4eCKuX, Kak
NpPaBUIO, HOJTOCPOYHBIX IJIAHOB U ONMEPATUBHBIX (TeKylmMx), Kax TMpasBuio,
rOJOBBIX U 00Jiee JETAIbHBIX MJJAHOB MapKETHHTra.

CrpaTernyecKHii niaH MapkeTHHTa, pa3pabaTbIBaeMblii Ha HECKOJIBKO JIET,
OTMCHIBAET IJIaBHbie (PaKTOPBI U CHJIBI, KOTOpbie Ha MPOTAXEHUH HECKOJIbKUX
NieT, KaK oXuaaercs, OyayT BO3IEHCTBOBATH HA OPraHM3ALUIO, a TAKKE COAEP-
KUT JOJITOCPOYHBIE LIEJTHM M I1aBHbIE MAPKETMHIOBLIC CTPATETHK € YKa3aHWEM
pecypcoB, HEOOXOAMMBIX JUIS MX peanusanuu. CTpaTernyecKui rjiaH oObIYHO
MepecMaTpUBAETCST M YTOYHAETCS (€XEeroaHo H yaiie), Ha €ro OCHOBE
pa3paGaThIBAETCS TOMXOBOM TUIAH, KOTOPbIA AETaIU3NPOBAH B ropasno GosblLeil
CTEMEHU.

[0HOBO# MJTaH MapKETMHIa OMMCHIBAET TEKYIIYIO MAPKETUHIOBYIO CHTYaliMIO,
L[€/IM MAPKETHHTOBO# JesATEbHOCTH, MapKETHHIOBBIE CTPATETHH HA TEKYIU T
rox. B ero cocraB TakXKe BKJIIOYAIOTCS: MporpamMma ACHCTBHH (onepaTuBHO-
KajgeHIapHbIH T1aH), OIOMXET MapKeTHHra, KOHTPOJbHBIC MCPOTIpUATHA,
KOTOpble OyIyT KPAaTKO OXapaKTepU30BAHBL HUXE.

2.5.2. CrpyKTypa NAGHA MAOPKETUHIA

IInaH MapKeTHMHra paspabaTblBaeTcsi Uil KaXiow CXE opraHuzauvu H
OXBATHIBAET IJAaHbl AJIS OTAEJIbHBIX MPONYKTOBBIX JMHUMN, OTAEIbHBIX BHUI0B
[POAYKTOB M OTAENbHBIX PbIHKOB. [L1aHbl MapKeTHHIa OOBLIYHO COCTOAT M3
CeAYIOLINX PAa3Ae/IOB: aHHOTALMS JUIsi PYKOBOACTBA, TEKYIUas MApKETUHIOBAs
CHTyaLlsl, OMACHOCTH W BO3MOXHOCTHM, LENM MAapKETWHIa, CTpaTeruu Map-
KETWHra, POrpaMMbl AEHCTBUIA, GIOIKET MAPKETUHIA, BHCCCHHE U3MEeHEeHUH
B IJIAH M KOHTPOJIb.

AHHOTANMA 115 PYKOBOACTBA — HAuaIbHBIA pasjieNl MjaHa MApKCTUHIA, B
KOTOPOM MpeJCTaBjieHa KpaTKasi aHHOTalMs IMaBHBIX ueieil 1 peKOMeHalun,
BIUTIOYEHHBIX B TUIaH. JaHHBIA pa3fes MOMOraeT pyKOBOACTBY OBICTPO MOHATDH
OCHOBHYIO HANpaBlieHHOCTb IjlaHa. 32 HUM OOGBLIYHO CJIEAyeT OTJIaBJIEHHE
IJ1aHa.

TeKymas MAPKETHHIOBAs CHTYauus — pasjiesl [iaHa MapkeTUHra, KOTOPBIA
OMUCBLIBAET LIEJICBOH PHIHOK W TMOJIOKEHUE OPraHM3aluyd Ha HCM. BxuouaeT
clefyloluMe MOApa3e/ibl. OMUCAHUE PbIHKA (10 YypOBHS IJIaBHBIX PHIHOYHBIX
CerMeHTOB), 0030p NPOAYKTOB (00beM NMPOAaX, UCHBI, YPOBCHD NpUOBUIBHOCTH),
KOHKYpeHLUSA (110 [ITaBHbIM KOHKYPEHTAM COACPXHUTCSA nHdopMauusi OTHOCH-
TeJbHO MX CTPATerdii B 061acTH MPOAYKTOB, PbIHOYHOM 107H, LEH, pacrpe-
NeIeHUS] U NPOIBMXEHUS), pacnpeaeieHue (TCHACHUMH U3MEHEHHUA cObITa U
pa3BUTHE TJIAaBHBIX KAHAJIOB pacnpeieaeHus ).

OnacHOCTH M BO3MOXKHOCTH — pa3jes IjlaHa MAapKeTHHra, B KOTODOM
YKa3biBAIOTCH [JIaBHbIE OMACHOCTH M BO3MOXHOCTH, C KOTOPBIMH NPOAYKT
MOXET CTOJKHYThcsA Ha pbiHKe. OlieHUBaeTCs NOTEHLIMANLHBI BPEA KaxXIO#
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OTACHOCTH, T.€.0CH0XHEHHUS, BOSHUKAIOLIETO B CBA3M C He6GAarONPHATHBHIMU
TCHACHUUAMH H COOBITHAMM, KOTOPBIE MPH OTCYTCTBHM LEJIEHATIPaBIEHHBIX
MapKETHHIOBBIX yCHUJIMH# MOTYT NMPUBECTH K NOAPHIBY XHBYYECTH NpoayKTa
WK Jaxe K ero rubenu. Kaxnas BO3MOXHOCTb, T.e. IpUBJIEKATEIbHOE Ha-
MpaBJICHHE MAPKETHHIOBLIX YCHIMH, Ha KOTOPOM OpPraHHU3aLMd MOXET
MONMYYHUTb NPCUMYHIECTBA Hall KOHKYPEHTAMH, JHOJDKHA GBITh OLEHEHA C TOUKMU
3pEHUA €€ MEPCHEKTUBHOCTH M BO3MOXHOCTH YCMELIHOM NeSTeJILHOCTH B
JaHHOM HallpaBJIEHNH.

Henaiorcs npeanonoxeHus 0 HauGosIee BEPOATHOI CHUTyallMH, Ha KOTOPYIO
OPUCHTHPOBAH pa3pabaTbiBaeMblil MJiaH.

Mapkerunrosbie neas xapakTepusyioT LENEBYIO HAIPAaBJECHHOCTD [1JIaHA U
NEepBOHAYANIBbHO (DOPMYIMPYIOT XeEaeMble PE3YNbTaThl AESATENbHOCTH Ha
KOHKPETHBIX phIHKaX. Llesn B 06macTM  NPOAYKTOBOH MOMMTHKH, LEHO-
o0pa3oBaHusi, NOBEACHHUS MPOLYKTOB [0 norpebuTeseit, pexjaMbl M T. 1.
TIOABIAIOTCS B pPE3YyNbTaTe MPOPAabOTKM HMCXOAHBIX MAPKETUHIOBBIX LEJEii
OTHOCHTEJIbHO OTAEC/IbHBIX 3IEMEHTOB KOMILIEKCZ MapKEeTHHTA.

MapxeTnHrossie CTpaTerHm — rJaBHOE HallpaBJlieHUE MAapKETHHTOBOI
ACATENLHOCTH, cnefyst koTopomy CXE OpraHM3alMu CTPeMHUTCS HOCTHIHYTDH
CBOMX MapKETHHIOBBIX Lie/Ieii. MapKeTUHIOBas cTpaTerusi BKIIOYaeT KOHKPETHbIE
CTPATErnu NCATESILHOCTH Ha LIE/eBbIX PBIHKAX, HUCIIOJIb3YeMblii KOMILIEKC Map-
KETHHIA W 3aTPaThl HA MApKETUHT. B cTpaTerusx, pa3paGoTaHHBIX IS KAXI0-
'O PHIHOYHOTO CErMEHTA, HOJIKHBI ObITh PACCMOTPEHE! HOBBIE U BbITYCKAEMbIE
TIPOAYKTDI, LEHBI, MPOABUXECHHE NPOAYKTOB, AOBEACHHE IPOAYKTA IO MOTpE-
Outenei, NOMKHO OBITH YKA3aHO, KaK CTpaTerus pearupyer Ha OIACHOCTH M
BO3MOXHOCTH PbIHKA.

IIporpamma nejicTeuil (OnepaTMBHO-KaNle HIAPHBIH MJ1aH), UHOTA Ha3bIBaeMasi
NpOCTO NMPOrpaMMoOM, — AETallbHas NpOrpamMMa, B KOTOPOH [TOKA3aHO, YTO
AOJXHO OBITh ClIe/IaHO, KTO M KOTAZ JOJIXKEH BBLIMOJIHSITh NPUHATHIE 3aJaHUS,
CKOJIBKO 3TO OYIET CTOMTb, KaKHe PEIUEHUS M HEHCTBUS AOJXKHBI ObITh CKO-
OPAMHMPOBAHL! B LEJSAX BHINOJHEHUS IUIaHA MapKETHHTA.

OOGbIYHO B mpOrpaMMe KpaTKO OXapaKTepH30BaHbl TAKKE LEeJHU, Ha J0C-
THXKECHHE KOTOPBIX HAMpPaBJICHbl MEPONPHUATHSI nporpaMmel. JpyruMu cioBa-
MH, NpOrpaMMa — 3TO COBOKYMHOCTb MEPOMNDHSATHA, KOTOPHIE NOJXKHBI
OCYMIECTBUTb MApKETHMHIOBbIE M JApYrMe CIyXObl OpPraHM3anMu, uYTO6Bl C
TMOMOWUIBIO BBIGPAHHBIX CTPATETHit MOXHO GbLIO JOCTHYB LEIH MaPKETUHIOBOTO
nnaHa. (OQHaKO NMPU NIAHMPOBAaHHM MAPKETHHIA MPUMEHSIOTCA M CIELHATb-
HBIC LICJICBBIC TIDOTPAMMBI, HANpPABICHHBIE HA PELIEHHE 0COB0 BaXHBIX POG-
JleM MapkKeTHra [15].)

BioukeT MapkeTHHra — pasieN niaHa MapKeTHHIa, OTPAXAWIUUH MPOEK-
TUpYCMble BETMYMHBI JOXOAOB, 3aTpaT M npubbiiu. BeamumHa moxona
O0OCHOBBIBAETCA C TOYKHM 3PEHHs TPOTHO3HBIX 3HAYEHHil 0OBEMa nponax
M LEH. 3aTpaThl ONPENE/SIOTCS KaK CYMMa H3JepXeK [IPOM3BOACTBA, TOBA-
POIBHXCHUS M MAapKETHHTA, MOCHEIHUE B JAHHOM GIOIXKETE PACIHCHIBAIOTCS
NEeTaJIbHO.

KoHTposib XapaKTepu3yeT NMpouUeAypbl W METOMbI KOHTPONSI, KOTOpbIE
HEOOXOIMMO OCYLIECTBHTD Ui OLUEHKHM YPOBHSI YCHEUIHOCTH BbIMOJHEHUS
rnJiaHa.

Pasnen «BHeceHue M3MEHEHU B ruiaH» XapakTepU3yeT NPOLEAYPHI, CPOKM
H OpraHU3aLMOHHBIE BOMPOCH BHECEHUSI M3MEHEHMIi B IJIaH MapKETUHTA: MO
MEpE MOABJICHUS MPEANOCHUIOK K TaKMM HU3MCHEHHSAM, DPEATU3aLMI0 CKOJb-

Ynpasnesne MapkeTuHrom

"
3HIETO IUIAHUPOBAHUA, YCPE3 onpeAcJAeHHbIE 3apaHee YCTaHOBJICHHbIE CPOK
H T.IMI. rax

Bce ykaszaHHBIC BBILIC pasuciibl XapaKTEepHM3yIOT Kak CTpaTernqecxmz, s
U TAKTHUYECKHUC TLUIaHBl. I'iaBHOe B JaHHOM HaIllpaBiIeHUU OTINYHC COl;eI[;eH“
HHUA pa3fiejoB ILTAHOB MapKeTHHIra pasHoOro BHIA 3aKJKO4aeTcsa B €

AEeTaTbHOCTH MX MPOpPabOTKH.

2.5.3. NocneposarenbHOCTL
pa3paGorKu NnaHa MapKeTunra

’ p u B u JI )’
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- ’
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M.
HOCTHM OpraHv3aluu B LEJO o
CTpanemqecxnﬁ IUIaH MapKeTHHra ABIACTCA TONbKO OJHHM H3 pa3nc

MIIAHUH B HECJ/IOM.
¢TparermyeckKkoro IJjaHa Ko N
pB OCHOBY pa3pa60’r1<14 CTpaTern4€cKoro TJIaHa JIOXKWTC aHaJIu3 MepeIt

CHUH
pa3BUTHUA OopraHu3aluu npu ONPEACTICHHDbIX TMPeRITONIOXKEHHAX o0 u3MeH

o vy ey

TOTO aHann3a SIBASETCS ONpPEAe/IEeHUE MO3ULIHH ogl;aﬂoy:::’::lom B KoHKypenTHO
oel NpoAyKUHH.
6oppOe 3a phIHKHM CcObITAa CB anus
(bOI;)MHpYIOTCﬂ [lelM pa3BUTUsi OpraHusauuy, GopMupylOTCs CXE n
WKEHUS.
a¥0TCS CTpPaTEruu HMX AOCT .
° Ec/id Toa0BOil TUIaH OpraHU3aliMid UMEIOT A0 C nnanupon:g:fxns;éggom
MKax ¢
% 4 OpraHvsaliMu, TO B pa
HbIX HATpaBJICHHUI PasBUTH ro
TUIAHMPOBAHUS PELIAIOTCs BONPOCH! O TOM, KaKHE HOBbIC Hanngm;;yg; :‘J::élzoe
— nuksuauposathb. CT
KHE M3 CYLIECTBYIOLMX
D mobarme 1 JIbHOCTH OpraHu3aluMu K
O Ha ajganTauuio OesTe
JJAHUpOBAHUE HaNpaBleH ) -
HOCTOSIIDHHO MEHSIIOUIMMCS YCIOBMAM BHELIHEH CPe/lbi M HA U3BJICUCHUE )i

W3 HOBBIX BO3MOXHOCTEM.
[Ipouecc MIaAHUPOBAHUS B KOMII
Heneil ee pa3sBUTUSA M IEATEIbHOCT

yT -MHCCHHU.

KOMIIAaHHUH KJan HEIN-M ]

[To cyTH, LEAN-MUCCUH, HJIU INaBHbIC cTpaTernyeckue ueid, — 3TO BH
3

pi
( ’
DﬁmsC[BelllIble OpIaIHBaLlHH H Hp')' HEJIII MHCCHH HOJDK}[E! Iloﬂ{epl:llBa(b

aHMM HAYMHAETCA C ONpeAesIeHHA UCXOAHBIX
H. B OCHOBY pa3paGOTKH KOTOPbIX MHOTUE
2



m I7IABA 2

COUHANBHYIO 3HAYUMOCTb KOMIAHUM U CIAYXHTb CPEACTBOM KOHCO
H MOTHBALIMHM NEPCOHAJA KOMITAHMUH. i

WHTepechl 3aMHTEPECOBaHHBIX JML M OpraHM3alMil (rpynmn BJIUSIHHS)
YYMTBIBAIOTCSL TAKXE INMPHU BhIpabOTKE MCXOAHBIX LEjeii KOMIMAaHUHN

HcxonHple Lemu NpoIycKaloT Yyepes TPOMHOH GuibTp: HOCTyHHbIC. pecypchl B
CTPaHE M 3a IPaHMLCH, OKPYXaloulasl CPeia, a TAKXKE BHYTPEHHHUE BO3MOXHOCTH
M pe3ynbTaThl AEATENbHOCTH KoMnaHuu. [locneanue npa dunbrpa no cyuects
NIPEACTaBIAIOT COOOA CHMTyaUMOHHbIA aHanu3. Pe3yabTaThl cmyauuonﬂor())’
aHalu3a 4acTo CYMMHPYIOTCA B pasliese IJlaHa MapKEeTHHra Moj Ha3BaHMEM
«SWOT-aHanu3» (nepBble GyKBbI aHITTUICKUX CJIOB: strengths —— CHJIbHbIE CTOPOHBI
weaknesses — cnabble CTOPOHBI, Opportunities — BO3MOXHOCTH U threats—’
ONacCHOCTH — CM. HMXe). B pe3yabrare CHTYalIMOHHOTO aHAIM32 TAKKE BKITIOYA-
IOTCA NPEATONOXCHUS O OYAYLIMX yCIOBUSAX AESITENIBHOCTH OPTaHM3ALMH, 2 KPOME
TOro, NMPOTHO3HBIE OLEHKH OXMIAeMOro CIIPOCa Ha MOTEHUHAILHBIX p;IHKaX Ha
NEPHOI ACUCTBYs MIaHa MapKeTHHra. Ha OCHOBe 3THX IPeANONOoXEeHHI H OLIEHOK
FBOI;g%neg}omux pasienax [aHa MapKeTUHIa YCTaHaBJIMBAIOTCS L€ MapKEeTHH-
MapKeTI][/[ H :;JIBHOCTI/I, BbIOMPAIOTCSL CTPAaTeTMH M Ppa3pabaThblBAlOTCSt MPOTrPAMMBI

Pa3paboTka cTpaTernuyeckoro ruiaHa B wTab-KBapTHpe OPraHM3alMu
3aKaH4YMBACTCsl (POPMMPOBAHMEM XO3SHCTBEHHOro noprdens (CM. HHXE), Ha
OCHOBE KOTOPOIO B MOAPA3ACACHUIX OpraHU3aLuu OcyLLleCTBJUICTCH.paBDaGE)TKa
(PYHKUMOHAIbHBIX CTPATErHiA.

CDyHKuMOHavanbIe CTpaTeruy paspadarbiBaioTcst B paMKax GYHKUHMOHATBHBIX
noapasaeneHui oraenvHeix CXE opranmsaumu. Kaxnoe ¢yHkuuoHajbHOe
noapasziesieHue (MapKeTHHra, (UHAHCOB, NPOU3BOIACTBA, CHAGXKEHMS M Ap.)
MCXO/ls U3 CTPATErMYECKOro IUIaHa OPraHU3aLuK paspabaTbiBaeT CTpaTequechﬁe
IUTAaHBl CBOEH NEATEABHOCTH.

PaccMoTpuM pa3paboTKy I1aHa MapKeTHHTa.

Hcxonsa u3 Heneﬁ U CTpaTerMi pa3BUTHSE KOMITAHUM OCYLUECTBJISIETCS aHAJIU3
MapKETUHIOBOH JESITe/IBHOCTH 3a NMPEALIECTBYIOIUMIA TUIAHOBBIA NEPUOS

Hanee GopMynupyIOTCs IPEANONOKEHUS OTHOCHTENBHO HCKOTOpr;( BHEL -
HHX GaKTOPOB, KOTODBIE MOTYT BO3/IEHCTBOBATL HA AEATEILHOCTh OPraHU3aLMH
HanmpuMep OTHOCUTEJILHO AEATEbHOCTH KOHKYPEHTOB. ’

C)}ellleLLlldﬂ 9Tan TUIAHUPOBAHUSI MAPKETHUHIA — TOCTAHOBKA MApKETHHTOBbIX
ueneil. MapkeTHHIOBbIE LEJIM B OCHOBHOM KaCaroTcsl TONBKO ABYX aCIIEKTOB —
NPOAYKTOB M DPBIHKOB: KaKWU€ NPOAYKTBl BBl XOTHUTE MNpOJaTh M Ha KaKHX
peiikax? Llenn B o6nactv neHooGpa3oBaHMsA, HOBEAEHMS IPOAYKTOB IO
NOTPeOUTENsI, PEKIaMbl M T. . SBJIAIOTCS UENsIMM 60Jiee HU3KOTO YPOBHSI
» MapkeTuHroBbIE CTPATETHHU SBJISIOTCS criocobaMu U cpeacTBaMu ﬂOCTM)Ke}{.I/lH
e f:::;ﬂromlx LEeNeH W OXBaThIBAIOT YEThIPE 3JIEMEHTAa KOMIUIEKCA Map-

Haitee ocyuiectBasiercsi AeranbHasi NMpopaboTka BLIGPAHHBIX CTPATETHi B
HanpapieHUM (QOPMYJTHPOBAHUS TUIAHOBBIX MEPOTIPUSITHH.

Ha cnenyiowem sTane nuiaHWpoBaHus pa3pabaThIBAIOTCS OIEPATHBHbBIE
TUlaHbl (MJIaHBl MEWCTBUH, MApPKETHHIOBBIE IPOTPAMMBI) Ha rom U Ooee
KOPDOTKHE CPOKH.

Ha 3aBepiua
o 5 PlIAIOLIEM OTale IJIAHUPOBAaHUA pa3pabaTbiBaeTcst GIOMXET Map-

Hapsany ¢ pa3paGoTkoit MapKeTHHIOBbIX IAHOB Pa3pabaThIBAIOTCH TAKXKE
CNeluaJbHble MAapPKETUHIOBbIE MPOEKThl U LEeBble TporpaMmbl. OHM OBLIYHO

YnpasneHne mapkeTUuHroM

HanpasJeHbl Ha PELICHUE OTAENbHBIX KOMIUICKCHBIX npobeM, HanmpuMep, Ha
OpraHM3aLMIO BbITYCKA HOBOTO MPOIYKTa, MMEIOIIETO UL KOMIIAaHUM BaXXKHOE
3HAYEHME, WJIM Ha BBITIOJTHEHHE KaKoi-nu6o ocoboi 3amayu, MOMYCTHM, MO
32BOEBAHMIO HOBOT'O PhIHKA WJIH MOIJIOILCHHUIO KoHKypupytouieii dupmbi. Takue
fIPOCKTHI M TPOrpaMMbl paspabaThiBalOTCA, KaK NMPaBUo, CcrelHaIbHO CO3AaH-
HOM I TOro pabouyeil rpynmno.

OcoBGeHHO aKTYalbHOM CTaja pa3paboTKa TAKHMX MPOCKTOB M NpPOrpamMm B
CBSI3M BBIXOJOM MApKETHHIA 332 PAMKH OT/e/a MAPKETUHIA U C TPUBJICUCHUCM
JUIA pellieHus] 3alay MapKeTMHra Apyrux nonapasieieHuil OpraHu3aluy WiH,
roBOpSl IPYTMMH CJIOBaMH, C PACIUMPEHUEM MPOCKTHOTO oAX0Aa K OpraHu-
3allMM YIIpaBICHUS! MApKCTUHIOM. OpraHu3aliMOHHbBIC BOIIPOCH pa3paboTKH
nporpamMM M IUIAHOB OyIyT paCCMOTPCHLI B naparpade 2.6.

T00BO# IUIAH YTBEPXAAET BhICIIee PYKOBOACTBO OpPraHM3allun U Ha €ro
OCHOBE OCYILIECTBIAECT KOOPAWHALMIO MapKEeTHUHTOBOM ACSITEIbHOCTH B cdepe
NpoM3BOACTBa, (UHAHCOB M APYIHX chepax AeATELHOCTH OPraHU3aUMH. Ha
OCHOBE TaKOro IUIaHa YIpaBJsIOLMA MapKETUHIOM OCYLIECTBIIACT KOHTpPOJIb
3a NpPOW3BOACTBEHHON H cOBLITOBOM IEATEILHOCTBIO OPraHM3anuy, a TaKxe
33 IMHAMUKOM PHIHOYHON KOHBIOHKTYPBI. TogoBoi TulaH MapKeTHMHIa B OTJIH-
yue OT CTpaTerMyeckoro ObIBaeT B BBICLIEH CTEIEHH ACTATU3UPOBAHHBIM, T.C.
NnofpoOHO OTPaXaeT HOMEHKJIATypy MNPOAYKTOB, 00beM HX NPOU3BOICTBA,
LIEHBl, W3AePXKHU, METOIBI MPOABHXEHUA, (opMBI MOCAENPOAAXHOTO 06Ciy-

sKMBaHUsI notpeburenedd U T. M.

2.5.4. Ananu3 xo3sicTeeHHOro noprens

Xo3giicTBenubiii moprdens — COBOKYMHOCTb OTACIbHBIX HarnpaBacHUM
JHEeATEbHOCTH W MPOAYKTOB OpraHU3alivu.

AHAIM3 XO3SHCTBEHHOTO NMOpTdesiss — MHCTPYMEHT, € MOMOLUbIO KOTOPOTo
DYKOBOJICTBO OPTaHM3aUMH BBIABJIAET ¥ OLUCHUBACT pas3MyHble HanpaBjieHUs
CBOEI XO35CTBEHHOM JeATENBHOCTH C LEJIbIO BJIOXCHUST peCypCOB B Haubonee
MpHGBUILHBIE M3 HX YMCJIa U CYXEHHs WM MpeKpallCHMA Haunbosiee cnabuix
HATIPaBJCHHI AeSITEbHOCTH. 31€Ch NPEX/E BCETo CICAyeT UICHTHHUUMPOBATDL
CXE opraHu3auuu, 4TO MOPOW SIBJIAETCS CJIOXKHOI 3amayei, OCODEHHO LIS
KpYNHbIX opranusaumii. Yro u3 cebs gomxHa npeactapisith CXE: oTAeIbHYIO
KOMIMAHUIO, OTHENeHUe KOMMAHWM, MPOAYKTOBYIO JMHHUIO WIH OTAENBHbIH
npoaykr? CXE nonxHa yROBJIETBOPATH C/ICAYIOUIMM TpeM Kpurepusm [32]:
1) obcnyxuBaTh BHEUIHUA PBHIHOK, a HE YIOBJETBOPSITb NOTPEOHOCTH APYTHUX
nojapasjieiieHUil OpraHu3aluy; 2) UMETb CBOMX, OTJIMYHBIX OT APYTHX,
noTpeduTeNel U KOHKYPEHTOB; 3) PYKOBOJACTBO CXE m0/XHO KOHTPOJIUPOBATH
Bee KJoueBbie (haKTOPhI, KOTOpbIE OMNPEAEAIOT yCHex Ha phIHKE.

Jlanee ¢ LENbIO BBIPAGOTKM CTPATeTWi Pa3BUTHS OpPraHu3alini OLIEHUBAETCA
cTerieHb MPUBIEKATEJbHOCTH Pa3IUYHBIX CXE. O6bluHO Takasd OlLEHKA
OCYLIECTBJSICTCS 1O ABYM NapaMeTpaM: AIPMBJEKATEIBHOCTh PBIHKA WJIH
OTpac/iu, K KOTOPOW MPHUHAUIEXHUT CXE, ¥ cuia No3ULUMA JaHHOH CXE Ha
JAHHOM PpPBIHKE WJM B JaHHOW OTpaciu. [epBbiii, Haubojiee WHPOKO
pacnpocTpaHeHHbIH METO/l aHaIn3a CXE ocHOBaH Ha NMPUMEHEHHHU MaTPHUILBL
«CKOpPOCTb pOCTa pblHKa — PpbIHOYHAA 101> (MaTpuua bocTOHCKOM
KOHCYJIbTALLMOHHON TPYNIbl — BKI); Bropoit — pelIeTKU MJIaHUPOBAHUA
CXE (maTpuua Koprnopauuu «General Electric» win «Mak-KuH3u»). Matpu-
11a «CKOPOCTh POCTAa pbIHKAa — DBIHOYHAs A0JIS» npeaHa3HaueHa s Kiac-
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Puc. 2.5. Marpuua BoctoHckoi KoHCynbTaUMOHHON rpynas)

cuduxkaunu CXE oprauusaumu ¢ HOMOLIbIO JABYX IapaMEeTPOB: OTHOCUTENbLHOM
PBIHOYHOH 10/H, XapaKTepu3ywoluei cuay no3uuuu CXE Ha pbiHKe (ochb X),
M CKOPOCTH pocCTa PbIHKA, XapaKTePHU3YIOLIEH ero MPUBIEKATENLHOCTD (ocp Y)
(puc. 2.5).

flepeceuenne stmx maBYXx KoopauHar oOpasyer 4eTsipe KBajapauta. Eciau
CXE xapakTepu3yioTcsi BBICOKHMH 3HAYEHUSIMU OGOMX apamMeTpoB, TO OHHU
HA3bIBAIOTCSH «3BE3NaMU», MX CICAYET NMOLIEPXUBATh M YKpemisaTh. Ecau CXE
XapaKTEPU3YIOTCS BHICOKMM 3HaYeHHEM napameTpa X M HU3KUM — Y, TO OHM
Ha3bIBAIOTCS «HOMHBIMH KOPOBAMH» H SBJISIOTCS reHepaTopaMu HEeHEXHBIX
CPCICTB OpraHW3alMH, MOCKOJNbKY HE TpebGyeTcsi BKIamBIBaTh CPEACTBA B
Pa3BUTHE PpBIHKA, HO 33 HMUMH HeT Oyaywero. IIpM HU3KOM 3HAYEHHU
napamerpa X u BbICOKOM — Y CXE na3wBaloTcs «TPYAHBIMHU AETHBMU»
(«cobaku»), MX HAIO CrEUHAIBLHO M3y4yaTh, YTOOBI yCTAHOBMTb, HE CMOTYT
/11 OHHU TNPU M3BECTHBIX HHBECTHLUSX NPEBPATHTLCS B «3Be3abl». Korma napa-
Metp X M napameTp Y HMMEOT HH3KHe 3HaueHusas, CXE HasmBaloTCH
“HCYJAYHMKAMM», OT HHUX HafO MO BO3MOXHOCTHM HM36GaBNSATbCHA, €CAM HET
BECKUX IPUHH JUIS MX CoXxpaHeHUs!. C NOMOILBIO JaHHON MAaTPULIbI PYKOBOIM-
TEIM pEUIAIOT BOMPOCH! ONPEAENEHUs] HANPaBAEHUH MPEANOYTUTENbHOIO
MHBECTUPOBAHUS C LIE/IbIO 33aBOEBAHUS GONBLICH DHIHOYHON JONU, a4 MOXET
ObITb, — CHATHSA C NPOU3BOACTBA KAKOTO-TO MPOAYKTA.

Pewerka mnannposanuss CXE (puc. 2.6) ucnonb3yeTca npu oUeHKe
TIPUBJIEKATEILHOCTH oTAebHBIX CXE Ha ocHOBe AByX KOoOpauHAT: oCh X
XapakTepusyer cuiy nosuuun CXE B orpacin, och Y — npusiexkarenbHOCTD
oTpacii. Kaxaasi U3 3THX KOOPIMHAT onpejensieTcss ¢ Y4E€TOM HECKOJBKUX
apaMeTpos.

WHpeke cuibsl no3uumu onpenensieTcs ¢ YUETOM I10KA3aTEA OTHOCHUTEILHONM
DPbIHOYHON XONM, NHHAMMKHM €€ M3MECHEHHS, BEJIUYUHDI ITONYy4YaeMoil npu-
ObUIH, MMHIXa, CTENEHH KOHKYDEHTHOCTH LEHBI, KayeCTBa NPOAYKTa, 3¢-
bekTMBHOCTH cObITa, reorpadudyecKmux MPEUMYIIECTB pbIHKA, 3¢hdeKTUBHOCTH
paboTbl cOTpyaHMKOB. [IpUHATHE TPU YpOBHS rpagauMu JaHHOro WHIEKCa:
CHIbHAs, cpenHas, cnabas. UHAEKC NpHUBIEKATENLHOCTH OTPAacau onpe-
ACNACTCA € y4eTOM pasMepa W pasHooGpa3usi PLIHKOB, CKOPOCTH pocra
PbIHKA, 4YHCJa KOHKYPEHTOB, CpPEAHEOTPACAECBONH BEJIUYMWHBL npubsLIN,
UMKIUIHOCTH CNpPOCa, CTPYKTYPbl OTPACJEBBLIX 3aTpaT, LEHOBOI [OJINTUKH,

Buicoxas WHBecTHLHE BbIGOpOYHSIH HN361paTeTbHOCTD
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Puc. 2.6. Pewerxka nnaumuposanma CXE
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COTPYAHHMKOB [AaHHOH OpPraHU3aLMH.

2.5.5. Buab! cTparernii MGpKETHHIOBOH AEATeNbHOCTH

., be
Crparerdsi MapKeTMHIa — TIJJABHOE HanpaBjiCHUE MapKeTUHTOBOH Hiﬂcngux

HOCTH, CHeIysd KOTOpOMY, CXE opraHu3aliu CTPEMMTCA uocmmyipeTHbIe

: 7 I04aeT KOH
MapxeTHHrosasi CTpaTerusi BKH
MAapKETUHTOBBIX LEACH. O K e
e/eBbIX pbIHKaxX, HCHOJIb3Y
cTpaTerum AesITeJbHOCTU Ha L m
M:pKCTIdHI‘a B crtparerusix, pa3pabOTaHHBIX I Kaxioro PbIHOYHO
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YnpasneHue MapKeTUHIoMm m

cz;mema, AOJKHBI GBITH PACCMOTPEHBI HOBBIE W BBIYCKAEMbIE TPOIYKThI
b
;[OH;(Il;oléponBuerne NIPOAYKTOB, AOBEJIEHUE NPOAYKTa X0 MOTpeOMTeNeii
bITh YKA3aHO, KaK CTPATeTHsl pearupyer ;

Ha OflaCHO
e \ CTU U BO3MOXHOCTH
. CrpaTerun MapKeTHHIOBOM AESTENBHOCTH AETANU3UPYIOT CTPATErHH pa3Bu-

s KOMINAaHMHM B HLEJNIOM, MOCJECIHHUE BBISABISIOTCA M aHAJIM3UPYIOTCS B
CTPATErMYECKOM IUIAHUPOBAHUM KOMITAHHH.

Hanee, U3 o61KX CTpaTernit KOMINAHHHU BBHITEKAIOT OOILHE MapKeTUHTOBbIE
CTPaTeruu IO OTHOIWUEHHMIO K KOHKPETHBIM PbIHKAM:

— pacCluMpEHUE CYIIECTBYIOIMX PHIHKOB;

— MPOHUKHOBEHHE HA HOBBIE PHIHKHU;

— MOAJAEPXaHHUE YPOBHA CObITA Ha CYLUECTBYIOIUMX PHIHKAX;

N . b

KOHLIEHTPALUA YCHJIMH HA MEHbBIUEM YMC/IE PBIHKOB;

— YXOII C pBIHKA. ,

T Kaxnas u3 yka3aHHBIX CTPAaTETUH MOMIEKHUT majibHEHIICH AeTanu3aunu

aK, CTPaTeruss NPOHWKHOBEHHUS HAa PBIHOK C HOBBIM TOBAPOM MOXET OBbITh
KOHKPETH3MPOBAHA C INOMOLIbIO MATPMIIBI «Ll€HA TOBapa — 3aTpaThl Ha MpoO-
ABUXeHue» (puc.2.7).

Crpaterns GLICTPOro noaydeHus npuobUIM (HHTEHCHBHAA CTPATErHA) npume-
HSIETCS. B CNEAYIOWIMX CIydasx:

— OOJIBIIMHCTBO TOKYyNaTele He OCBEAOMJIEHO O ToBape, W Tpebyercs
3aTPaTUTh 3HAUMTECbHBIE YCHIUS Ha UX MHOOPMHMPOBAHME M CO3JaHUe
TONOXMTEbHOIO OTHOLIEHHUS K TOBapy;

— TOKYIaTeaH, OCBEAOMJIEHHBIE O TOBa

€, COIJIaCHKBI I
weny. pe, JIATUTDH BBICOKYIO

Crparerns meIeHHOrO NOJXyYeHUs IPHOLLIN (CTPATErHs MeLIEHHOro OPOHHK-
HOBEHHA) NPUMEHSIETCS B CICAYIOIIMUX CIyYasix:

— €MKOCTb PHIHKA SIBJISIETCS HE3HAUMTENbHOM;

— TOBAap M3BECTEH OOJIBLIMHCTBY NMOKYNareieii;

— TOKYINAaTe/u IOTOBbI IUIATHTb BBICOKYIO ILIEHY;

-~ KOHKYPEHUMSI Ha PBIHKE HE3HAYMTENbHA.

Crparerus GpicTporo (
ITHPOKOT0) NPOHNUKHOBEHHS [1PUMEHSETC -
LIMX CyYasx: ’ 7B e

[ 3aTpaTnl HA HPOABHKEHHE ]
I |
Bricokue Huskue
Crpaterus Crparerus
Bricokas -~ ObicTporo MeUIEeHHOTO
> MOJy4eHus MONTYYeHUSI
pUOBLIH pUOLLTU
LHEHA
Crpaterus Crparerus
. GricTporo MEJUTEHHOTO
s . [IPOHUKHOBEHUSA MTPOHUKHOBEHUS

Prc. 2.7. Crparernn npOHMKHOBEHWS HA PLIHOK

— ©oJblliasgl eMKOCTb PbIHKA;

— TOKYIMAaTeNM TUIOXO OCBEJOMJIEHBI O TOBape;

— anst GOJIBLIMHCTBA [TOKYyNareJiel BbICOKAsl LEHA HETPUCMIIEMA,

— KOHKYDEHLMSI Ha PbIHKE BEJNIHKa;

— pocT MaciuTaboB NMPOM3BOACTBA YMEHBUIACT ce0ecTOMMOCTb €AWHHILBL
MIPOAYKLIHH.

Crparerusi MeJICHHOTO MPOHMKHOBEHUS (naccuBHas CTPaTerus) Ha PbIHOK
NPUMEHSIETCSL B CJIEAYIOLINX Cy4asax:

— BoJbiliast eMKOCTb PbIHKA;

— Xopoluasi OCBEIOMJIEHHOCTb O TOBAape;

— OTKa3 TokKynarejiei OT NMpuobGpeTeHUss A0pOroro Tosapa,

— KOHKYpEHLMSI Ha DbIHKE He SABJSETCS BbICOKOH.

Ucxoas W3 BbIOpaHHOW OOLUe# CTpaTerMu [AEsATEIbHOCTH Ha PBIHKE, €
y4€TOM KOHKPETHON CHUTYalMH, CJIOXUBILIEICS Ha JNAHHOM DPbIHKE, YPOBHS
KOHKYDEHTHOM 6OpbObl BHIGHPAETCS CTPATETUs MO OTHOLICHUIO K MPOAYKTY.

BoToii 06J1aCTH MOXHO BBIIEIUTH CIEAYIOIINE CTPATCTUM:

1. AuddepeHumanys — KOHKYPEHTHAsA CTpaTerus, Cleays KOTOpOM, OpraHu-
331U KOHIIEHTPUPYET CBOM YCW/IMs HA CO3JaHHUU NMPOAYKTOB M pa3paboTke
MApKETHHIOBOM MPOTrPaMMbl, MO CBOMM XapakTepHCTUKaM OTINYAIOLIUXCA B
JIYYIIYIO CTOPOHY OT KOHKYPEHTOB, YTO NA€T OpraHH3aluu BO3MOXHOCTb CTaTh
JIMIepOM B OTPAaC/H MO OMNPENEICHHO TPYNIE NPOAYKTOB (puzaHue NMPOLAYKTY
OCOBbIX KAYECTB, MOCTHXEHHE BHICOKMX 3HAYCHUI NOKa3aTeis KauecTsa n Ip.).

2. JIngepcTBO TIO MONHBIM 3aTpaTaM — KOHKYPEHTHAst CTPATETHs, KOTOpasi
obecrieynBaeT OpPraHM3aUnK JOCTHXEHHE HAUMEHDBILMX U3IEPXKEK NPOU3BOACTBA
M NOBeJeHHE TPOIYKTa A0 MOTpeOUTENIs (32 CUET MCTOJIB30BAHMS CaMbIX «CLLC-
BbIX» pellieHuit), Grnarofaps YeMy OHa YCTAHABIMBAeT IO CPABHEHHIO C KOHKY-
peHTamMM 6osee HU3KME LEHbI M 3aBOCBLIBACT 60JIbLIYIO PEIHOYHYIO [OJIO.

3. Crielynany3auusi Win GOKyCMpOBKa — KOHKYPEHTHas CTpaTerus, CIeny:
KOTOpOH OpraHu3alusi KOHLUEHTPUPYCT CBOM YCU/IUs Ha NPOU3BOACTBE Ipo-
JYKTOB, OpMEHTHPOBAHHbIX HA Y3KHHl Kpyr norpeduTenen.

4. iluepcuduKauus — 3TO BHA CTPATETMM MApKETHMHIA, HaTpaBJCHHOM
Ha BBINYCK HOBBIX NIPOAYKTOB, HE CBS3aHHBIX C MPONU3BOACTBOM IJIABHBIX BU-
JIOB TIPOAYKTOB KOMINAaHHM M C BBIXOZOM Ha HETPaAMLMOHHbLIC puiiku. Takas
CTpaTerusi CHUXAaeT BEPOATHOCTb KPYMHBIX MPOBAIOB.

5. Paciunpenue o6nacTed MCNONIb30BAHHA MPOAYKTA.

BuiGpasHasi o6luasi CTpaTerusi MapKeTHHIOBOW ACSTCIbHOCTH MOXET OBbITH
KOHKPETH3UPOBAHA C TOYKM 3PEHMst BHIOOPA ONTUMATLHOTO KOMILIEKca Map-
KETHHIa, OTAC/]bHBIX ETO 3]1I€MEHTOB (CTPATEr1M B obnactu 1leHOO0pa3oBaHuA,
MPOABHXEHHS TPOAYKTOB H T.[.).

BaxHbIM MOMEHTOM SIBJISIETCS BHIGOP (PaKTOPOB M 11apaMeTPOB, UIMEHCHUE
KOTODBIX NpENONpeNesieT U3MCHEHHE MapKETHHIOBBIX cTpaTeruii (AenCTBHsA
KOHKYPEHTOB, BEJMYMHA NPUOBUIM H T.1L.).

Ha puc. 2.8 NpUBOAMTCS aJrOPUTM H3MEHEHUA CcTpaTerdii MapKeTHHIA,
pearupylolux Ha obbeM MpoAax (uncdpbt Ha puc. 2.8 HOCAT YCIOBHBIHA
xapakTep). M3 3TOro pucyHka BBITEKAET, 4TO BHAYAIC onpejaesieTca, UMen
M MECTO 3a TpPEAIIECTBYIOLIMI MHTEpBaJl BPEMEHU POCT obbeMa npoaax
(R>1). Janee, B 3aBUCHUMOCTH OT TOFO, ObLJ1 JIM ITOT POCT NOCTATOYHO CY-
mecreeHbiM (R>1,02) unm ner (1<R<1,02), BLIOMPAIOTCS PA3Hble CTPATETMHU
OTHOCHTEILHO OTIEbHBIX 3J1EMEHTOB KOMILICKCA mapkerunra. Tak, ans ciydas
R>1,02 ueHa nosblacTCA Ha 3%, a 3arpaTbhl Ha pekjaMy M [IOBEACHMC



Ha Her

Ecnu R>0,98

P41 = LO3R P=P Pty = 0,98P, P, = 0,96R
AH"l = Al At+l= Al A{+1= I,OIAI AI+1= 1,02A1
D= Dy D;.;= D, D,,= 1,01D, D= 1,02D,

S — obbeM npojax;

P — nena;

A - 3aTpaTml Ha peKiaMmy;

D — szarparhl Ha JOBEACHUE HPOAYKTA N0 HOTPCOUTEIA;
t — Bpemd,

Puc. 2.8. Crparerus mapxetuura, pearupyiowas Ha o6bem npogax

NPOAYKTAa A0 ROTPEOMUTENS OCTAIOTCS HEU3MEHHBLIMU. AHAJIOTMYHAs JIOTHKA
PacCyXXIeHUI UCTIONb3YETCA U IS APYTUX CUTYALMI, XapaKTepH3yloiliix U3MEHEHHE
ofbeMa npoaax.

Bbi6op TOH WJIM MHOI CTpAaTeTMHW MapKeTHHTra, a TAKXE MHCTPYMEHTOB ee
peanu3aliMM B CYUIECTBEHHOH MEpe 3aBUCHUT OT CTaAMM XHU3HEHHOIO LUKIA
MPOAYKTa.

2.6. Opranmsauua MapKkeTuHra

OpraHu3alus MapKeTUHIOBOM AESITe/IbHOCTH, HWIM MapKETHHra, BKJIIOYAET
B CBOW COCTaB: NOCTPOEHME (COBEPUICHCTBOBAHHE) OPraHMU3aLMOHHOMN CTPYK-
TYpbI YIPaBACHHUA MAPKETHHIOM; MOAOOP CeUUaATMCTOB [10 MAPKETUHTY (Map-
KETOJIOroB) HaMjiexauiell xBaiudHKauuu; pacnpeiecieHUue 3aady, IpaB M
OTBETCTBCHHOCTH B CHCTEME YIPABAEHUS MapKETWHIOM; CO3JAaHUE YC/IOBHIA
st 3¢dexTHBHOM paboThl COTPYAHUKOB MAPKETHHIOBBIX CAYXO (OpraHuM3aLus
nx paboyUX MeECT, TpeaocTaBieHHe HeoOXOoaAuMON HHQPOpMAUMH, CPEICTB
OPITEXHHMKH M Ap.); opraHu3auuio 3¢p@HeKTUBHOrO B3aUMOIAEHCTBUS MapKe-
TUHIOBBIX CIYX0 ¢ ApYrHMH ciTy:kOGaMH OpraHu3aiuy.

Huxe naercs xapakrepucTHKa psAla MNEPESYHMCIEHHBIX HanpaBleHUH
OpraHU3allMi MApKETHHIOBOI JEesATENbHOCTH.

2.6.1. OprerpyKTyphl YNPABACHUS MAPKETHHIOM

ExuubIX pELeNnTOB MO UCMNOb30BAHUIO YETKO OMNpeAeeHHbIX OPICTPYKTYD
YNpaBAcHUS MapKEeTHHIOM He cyutecTByeT. OObIYHO 1aXe OIHOTHMITHLIE
NpEeANPUATHS NPUMEHSIIOT Pa3/IMYHBIC OPICTPYKTYPhl. Hanpumep, B kopnopa-

Ynpaenenue MapkeTUHroMm E

muu «JIxenepan Mortope» ee CXE-otmenenus («Illespone», «IloHTHaK» M
Ap.) MCROJB3YIOT Pa3iM4YHbIe OPrCTPYKTYPHI YNPABIECHUS MapKeTHHIoM. Peus
cKOpee MIET O NPUMEHEHUH HEKHMX OOLLMX IPUHUMITOB IIOCTPOCHHUsI OPICTPYKTYP
YIpPaBJICHUS MApKETMHIOM, HMMEs B BHIY, YTO HX Marepvaiu3alisi MOXET
OCYLUECTBJISITECS JOCTATOYHO I1O-Pa3HOMY.

CrielveT TaKXe OTMETUTb, YTO HEGOMBLIME OPTaHM3aLMK, paspabaThiBaOILUe
HOBbIE MPOAYKTHl B OBICTPO MEHSIOIUXCS YCJOBHUSIX, MCMOJNB3YIOT TMOKHe
NEeUCHTPAJIM30BaHHbIE CTPYKTYphl. KpynHbie opraHM3aluu, AeHCTBYIOLUME HA
Gonee cTabUILHBIX PRIHKAX, B Lelsix obecneyeHus OoNbIlel MHTErPaUMM YacTo
UCIONB3YIOT 6oJiee LEHTPAIM30BaHHbIE CTPYKTYphl. ['MOKOCTH OpreTpykTyp
YApaBJIEHUS, YMEHHUE OBICTPO U CBOEBPEMEHHO pEarMpoBaTh HA H3MCHEHHUS
pa3IMYHOTO pPOJAa SIBNASIIOTCS HEOOXOAMMBIMM YCJIOBHMSIMHM alJanTauvM opra-
HM3aLMU K HOBBIM pealuaM XH3HH, ITO CBOEro poja OTBET Ha HEBO3MOXHOCTb
YeTKO MPEABMAETb U MPOTHO3MPOBATh MPOUCXOAALIME U3MEHEHUA, OCODEHHO
NP HECTaOMIBHON MOJUTUYECKON U IKOHOMHUYECKOH 06cTaHoBKe. [Ipu 9TOM
OIHWM K3 OCHOBHBIX NMPHHIMIIOB OPraHU3alMy YIIPaBJIeHUS MApPKETUHIOM B
KPYITHBIX KOMITAHHSIX SIBASETCSI MAKCUMANbHOE NMPHOIHXEHUE MECT MPHHATHSA
MapKETHHTOBBIX PEUICHUI K MOAPA3Ae/IEHUAM, IIe 3aHMMAIOTCs NPAaKTHYECKUM
MAapKEeTMHIOM (II€ 4TO-TO MPOU3BOIAT M CObIBAIOT). [103TOMY B BBICLIMX [UIS
KPYITHOi OpraHM3alMu DllejlOHaxX ynpasieHHus (B WTab-kBapTHpax) BooOLIe
KaKue-JIM60 MapKeTUHIOBBIE TOAPA3ACIEHHUs MOIYT OTCYTCTBOBATD.

OxapakTepusyeM OTHEJIbHblE NPHUHLMIILI TIOCTPOCHUSI OPICTPYKTYP YNIpaB-
JieHus1 MapkeTuHroM. Jlio6as oprcTpykTypa ynpaBjieHHS MapKeTHHIOM MOXET
CTPOUTBCS HAa OCHOBE CIEAYIOLIMX pa3MepHOCTeH (ONHOW WM HECKOJbKHX):
GyHKUAM, TeorpaduyecKHe 30HBL AEATEIBHOCTH, NPOAYKTbI (TOBapbl) M
noTpeOuTENbCKHE PBIHKU. MICX0As M3 H3JOXEHHOrO BBIACISIOT CJACAYIOLLIUE
NPUHLMIB OPraHU3alMu MOAPa3ieIeHHH MapKEeTHHTa: QPYHKIHOHANIbHAs Op-
rauu3aums, reorpaduyeckas opraHu3alusi, NMPOLYKTOBasd (TOBapHas) opra-
HU3aLUs, PLIHOYHASA OPraHM3allMs U pasIMyHble KOMOMHALMH MEePeYMCIeH-
HBIX TPUMHLMIIOB.

@OynkuuonaIbHas opranu3amms (puc.2.9) — opraHu3alMOHHas CTPYKTypa
YIpaBJE€HHUsA, B KOTOPOIl AEATEbHOCTh CINIELIHAIMCTOB B MOAPA3JCIIEHUAX Map-
KETMHIa OpraHM30BaHa HUCXOAsl M3 (QYHKUMH MapKETUHra, KOTOpPbIE OHHM
BBIMONHAIOT (MAPKETHHIOBBIE UCCNIENOBAaHMsI, COBIT, pexyaMa U T. I1.). (B maHHO#
M psie MOCJIEAYIOLUX OPICTPYKTYP MAapKETHHIOBbi€ CJIyXObl BO3IJaBiseT
BULE-NPE3UAEHT 1O MapKeTUHTY. OJJHAKO Ha MPAKTUKE CTATYC MApPKETHMHIOBBIX
cyx6 B CHCTEME YTIPaB/eHHUS NPEANPUITHAMH MOXeT ObITh pasHbIM. [TosTomy
MAapKETHHIOBBIE CIYXObl MOXET BO3IVIABJISITh M IHPEKTOP MO MAapKETUHIY, M
HAaYaJbHHUK OTAENa MapKeTHHIa, W APYroe aiMUHHCTPAaTHBHOE JIMIIO.)

C no3uUUil MapKeTHHra COBIT sBISETCS ONHOW M3 €ro QPyHKuUMi H, Kak
yKazaHo Ha puc. 2.9, nogpasgencHue cObTa (NpoAax) MOXET BXOAMTb B
COCTaB MapPKETHHIOBOM CyX6bl. OAHAKO Ha NTPAKTHKE MOApPa3AeIeHHe CObITA,
KaK NMpaBWIO, HE BXOAMT B CTPYKTYPY MAapKETHMHIOBBIX CIyX0, a obpasyer
CaMOCTOSITE/IbHYIO BETBb B OPICTPYKTYpe YMpPaBAEHUs OpraHu3almMei. OTum
noayepkupaercs ocobasi BaXHOCTb CObITA MPOAYKUHH W 3aBUCHMOCTD
(GHUHAHCOBO-3KOHOMHYECKOTO [OJIOKEHHS] OPraHM3auuu OT 3(GGdeXTHBHOCTH
paboTEl COBITOBBIX CAYX6. B TO Xe BpeMsi COTPYAHMKH COBITOBBIX CI1yXG
3a4acTyI0, KOHTaKTHPYs C MOCPEAHUKAMM M MOTPEOMUTE/ISIMHM, BBINOMHAIOT U
YUCTO MapKeTHHroBbie (yHkuuu. Hampumep, cobupawt wuHOpMauuio 00
OTHOLIEHUHM MoTpeduTeneit K npoayKuuu ¢pupmel. OqHAKO B noApasne/ieHun

3 Tony6kos E.TI.



BHUHE-TTIPE3UMIEHT I10 MAPKETUHIY

YnpasisllolUui, OTBETCTBEHHBIH 3a

MapKETHHIOBBIC pa3paboTKy 6 AHAIN3 .
HCCIIENOBAHUS HOBBIX TOBapOB CcobIT MapKeTHHIOBOH
HeSTEeTbHOCTH
IUTAHUPOBAaHUE pexiaMy 00CTYKUBaHHE
MapKeTHHIa H cmmgmpoaauue noxynaresnei
cObiTa

Puc. 2.9. DyHKUMOHENLHAS OPrCTPYKTYPA YNPABAEHNS MOPKETHUHIOM

MApKETUHIa MOXET OBbITh MOApa3iecjicHUE (CMNEUUANUCT) 10 COBITY, OIEHU-
Batoliee 3¢pPeKTUBHOCTD CYLIECTBYIOUIMX KAHAKOB COBITA M BbipabaThIBAKOILECE
PEKOMEHJAaUMHU MO COBEPLIEHCTBOBAHHMIO TOBaporpoBoasiieid cetu. [Ipu stom
MPaKTUYECKUM COBITOM 3aHUMAIOTCSI B OT/eEJie COBbITA.

DyHKUHOHANbHASL OPraHHU3a1Usl MApKETUHTA SIBJIsIeTCS HanboJjiee MpocToi,
ofHakKo ee 3¢ PEeKTUBHOCTb NAJAET MO MEPE pOCTAa HOMEHKJIATYPbI BBINTYCKAEMBbIX
MPOIYKTOB M PACUIMPEHHUS YUCAA PLIHKOB COBLITA. DTO OGYCNOBICHO B MEPBYIO
ouepellb TEM, YTO B (PYHKLIMOHAJIBHON OpPraHU3amuMM OTCYTCTBYET JULLO (KpOMe
CaMOT0 PYKOBOIUTENS NMOAPA3ACICHUSI MAPKETUHTIa), OTBEYAIOLIEe 32 MAPKETHHT
OTHENbHBIX NPOAYKTOB B LIEJIOM WJIM 33 MapKETUHTOBYIO JI€SITEJbHOCTb HA OI-
peneNeHHbIX PbIHKAX.

TToMUMO M3/I0XEHHOIO BaXXHLIMU 3aa4aMH (PYHKUMOHAAbHBIX MapKETHUH-
roBbIX CIYX0 SBIASIOTCS ODECNEYEHUE OPUEHTAUMW BCEH AEATENHLHOCTH
OpraHv3ayyMyd Ha HCNOJb30BaHME MPHHIMNOB MapKeTUHra, KOOpJMHAaLMs
paboThl BCceX moApasaeieHUH M CAyk0 OpraHu3alidd B JaHHOM Hamnpas-
JICHUH.

T'eorpaduueckas opranM3anmMa — OpPraHW3allMOHHAs CTPYKTYypa ylpaBleHHUs
MapKeTHHIOM, B KOTOPOW CIEeUMaTUCThl [10 MApPKETHUHTY, B IEPBYIO OUyepelb
COBITOBUKH, CTPYNIIMPOBAHBI MO OTAEJbHbLIM reorpadrMyeckuM paitoHam. Ta-
Kasi OpraHu3alys MO3BOJSIET COBITOBUKAM XHUTh B mpeaenax o0CayXUBacMOii
TEPPUTOPHU, XOPOLIO 3HATh CBOUX NOTpeduteseil u 3¢pdexTuBHO paboTarth C
MHUHUMAQJIBHBIMUA M3ACPXKAMU BPEMECHM U CPEIACTB Ha pa3zbe3ibl.

HWHorga naHHasi CTPYKTypa YIpaBJE€HHUS MAapKETHHIOM HOCHT Ha3BaHHUE
«pErMoHabHAasI WM TEpPUTOPHAJIbHAS OpraHu3alius MapKeTuHra». HasnaueHue
U OCOGEHHOCTH NMPUMEHEHUSI OJAHHON CTPYKTYPbl AHANOTHUYHBI HAa3HAYECHUIO
U O0COGEHHOCTSM TNMpPUMEHEHUs1 reorpa@UuecKoit OpraHU3aluuM MapKETUHTA.

[IpoaykToBaa (TOoBApHAA) OPraHU3AUMA — OPraHU3ALMOHHAS CTPYKTypa
yNpaBICHUSE MADKETUHIOM, B KOTOPOH 3a pa3pabOoTKy U PEaAIU3auMIO CTPATETUI
M TEKYUIMX NIAHOB MApPKETHHIa ISl ONPEAC/JICHHOIO MNPOAYKTA WM TPYINbL
MPOAYKTOB OTBEYAET YNMPABJSIOUIMNA MPOAYKTOM, Y KOTOPOTrO B NMOJYMHEHUU
HaxoAsATCS COTPYAHUKH, BBIMOJHSIOUIME BCE HEeOOXOAMMBbIe s AaHHOro
npoaykra ¢pyHKIMM MapkeTuHra. MICronb3yeTcsi OpraHu3alusMM, BBIITYCKa-

YnpaBneHne MapKkeTUuHrom

IOLIUMU MHOTOHOMECHKJ/IATYPHYIO NPOAYKLHIO, CHJIBHO OTJIUYAIOLLYIOCA ApYyT

OT Jpyra.

IpeumyiliecTsa JAHHOTO THUIA OPrCTPYKTYPHl YIIPABACHUS 3aKIIOYAIOTCA B
CJEAYIOLIEM:

— YOpaBASIOIIMIA, 3aHHMAIOLIUNACS OMpeAeAeHHBIM HPOAYKTOM, HMeEeT
BO3MOXHOCTh KOOPAMHUPOBATL pa3iMuHbie paboOThl MO BCEMY KOMILIEKCY
MapKeTHHTa JUISI TaHHOTO MMPORYKTA;

— YNpaBAsSIOLIMIA MOXET OBICTPO pearMpoBaTh Ha TPEOOBaHUS PBIHKA,

— B I1I0JI€ 3PEHHUS YNPaBISIONIErO MOCTOSHHO HAaXOASATCS BCE MOJECIU IpO-
JOYKTa — KakK [10JIb3YIOILHUECS MOBBIIEHHBIM CIIPOCOM, TaK U MEHee NONMYJISIpHbIE
y MOKynaresje;

— Jlerye BBIIBJSITH CMOCOOHBIX COTPYIHUKOB, TaK KaK OHM NMPHUBIEKAKOTCS
K Y4aCTHIO BO Bcex chepax OnepaTUBHOI MapKETHHTOBOU AESITEBbHOCTH.

O[HaKo JaHHOMY THAY OPTCTPYKTYPbl, OCOOCHHO KOraa Ha NpeANpUSTHH
napasuie/ibHO CYIIECTBYIOT U (QYHKHMOHAJIBbHBIE MAPKETUHTOBBIE CIAYXOBI (CM.
HMXeE), MPUCYLIH U OIpEICICHHbIE HEAOCTATKU:

— YIPaBASIONIMH, OTBETCTBCHHBIN 3a ONpeAe/IeHHbIN HPOAYKT, HE HalejleH
[IOJIHOMOYHUSIMM, KOTOPEIE MTOJHOCTbIO COOTBETCTBOBAIU Obl €ro IeSITEABHOCTH
(OH, Kak IMpaBHIO, B MPOU3BOJACTBEHHON cdepe TONBKO ONpPERENsaeT MOAUTHKY
B oOsactu pa3paboOTKu HOBBIX MPOAYKTOB, OTCJIEXHWBAas HX NOBEAEHHE [0
npoussoacTBa; noapasaeneHuss HUOKP, onbiTHOro mpousBoAacTBa W MPOU3-~
BOACTBA €My He MOMYHUHSIOTCSH);

— MNPOAYKTOBas OpraHu3alMs 4acto TpeOyeT OOJBIUUX 3aTPAT, YEM OXH-
nanock. [TeppoHayanbHO YIpPaBJSIOLIME HA3HAYAIOTCA A OCHOBHBIX IPOAYK-
ToB. OTHAKO BCKOpPE B CTPYKTYPE MPEANPUSATUS TOABISIOTCS YIPaBIAIOLINE,
OTBETCTBEHHbBIE U 33 MEHEe BaXHBIH MPONYKT, UMEIOLIME CBOM LUTAT COTPYI-
HHMKOB;

— Yy COTPYAHHMKOB NPOAYKTOBbIX NMOAPa3fAcjieHHUH MOTYT CYLIECTBOBATH
JBOMHBbIE JUHUH MOJIYMHECHUS: CBOUM HEMOCPEACTBEHHBIM DYKOBOJMUTENSIM U
PYKOBOAUTENSAM (GYHKUMOHATBHBIX MAPKETHHIOBBIX CIYXO0.

Peinoynas opraHM3anuMs — OPTaHHM3ALUMOHHAs CTPYKTypa YIIpaBJeHHUs
MAapKEeTHHIOM, B KOTODOil YNpaBJsiOlLIUe OTIECJBHBIMH PBIHKAMH HECYT OT-
BETCTBEHHOCTb 3a pa3paboTKy M peajn3alMI0 CTpaTerMit ¥ IUIAHOB Mapke-
TUHTOBOH JEATELHOCTH Ha oOmpeaeaeHHbIX pbiHKax. [IpuMeHseTcsi, Koraa
OpraHM3alMs BHINYCKAET OJAHOPONHYIO MPOJIYKUHUIO, MPEeIHAa3HAYEHHYIO IS
PLIHKOB pasNiMyHoro tuna. [naBHeIM ee TOCTOMHCTBOM SIBSIETCSt KOHLEHTPA-
UM MApKETHHIOBOM [AesITENbHOCTH BOKPYI MOTPEOHOCTEH KOHKPETHBIX
PBIHOYHBIX CETMEHTOB, a HE BOKPYI OTAEJIbHBIX IPOAYKTOB, YTO MUMEET MECTO
B NIPOAYKTOBOM OpraHU3alMM MapkeTuHra. Hempoctatky nofoOHOM CTPYKTYPhI
nogo0Hb HEAOCTATKAM TIPOAYKTOBOW OpPraHU3alid MapKeTHHTa.

B 3aBHCMMOCTH OT TOFO CMEIC/IA, KOTOPBIH BKJIAABIBAECTCS B MOHSTHE «Pbi-
HOK», B ODPICTPYKTYpE MOIYT OBITh BBLIEAEHBI MOAPA3AEICHUA, OPUEHTUPOBAHHBIE
Ha KOHKDETHBIX MOTpebGuTeieid, HaNnpMMeEp Ha PbIHOK XXEHCKOM, MYXCKOH U
METCKON ONEXKIbI, €CIM NPEANPHUATHE NTPOU3BOAUT TKAHH JJIS MOLIUBA ONEXKIBI.
B03MOXHO BBIAEJNEHHE PBIHKOB MO OTpac/ieBOi TIPUHAIIEKHOCTU, HalpUMEDP
PLIHOK MAaLIMHOCTPOMTENbHBIX, CTPOMTEIBHBIX U APYTUX NpeaAnpUaTHil. B Takux
PBIHOYHBIX MOAPA3/eJICHUsIX OCYLIECTBISIOTCS BCE HEOOXOMMMBIE (YHKIUMH
MAapKETHHIA.

Yalle NMPUMEHAIOTCS KOMOMHALMM YKAa3aHHBIX NMPUHIUNOB OPraHMU3aLMH,
a MUMEHHO: (PYHKLMOHAJILHO-MPOIYKTOBasi (ToBapHasi), (QYHKUMOHAIbHO-
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PBIHOYHAS, MPOAYKTOBO-PIHOYHAS U (PYHKLMOHATbHO-NIPOAYKTOBO-PbHIHOYHAS
CTPYKTYPbl YApaBJIEHUS MApPKETHHIOM.

BULIE-TIPE3UAEHT I1O0 MAPKETHUHIY

T T
YipasngoKii, OTBeTCTBEHHEIA 3a

MapKEeTHHIOBLIC |, COBIT Ipymny rpymimy
HCCIIEHOBAHHA TOBapoB «A» TOBapoB «JI»

— [

Tosap Tosap Tosap Tosap
«Ap» «AN» «d1» «dAnp

Puc. 2.10. PyHKuMOHANLHO-NPOAYKTOBARA OPFCTRYKTYPQ
yNpasneHns MOPKeTMHIOM

DynKyuonasbHo-npodykmogas (moseapras) opeanusayus (puc. 2.10) —
OPraHM3aLMOHHAs CTPYKTYpa yNpaBleHUsS MAapKETUHIOM, B KOTOPO# (pyHKUHO-
HaJlbHble MAapKETHHIOBbie CIYXObl MPEANPUATHS BbIpAOATHIBAIOT M KOOP-
JUHHUPYIOT OCYILECTBJCHHE HEKOTOPBIX €JUHbIX MU NPEANPHATHS LENeH U
3aa4 MapkeTuHra. B To xe BpeMs 3a pa3pabOTKy M peajM3auMIo CTparerdi
Y NIN1aHOB MAapKETHHIA JUIst ONPEACIEHHOrO MPOAYKTA WIN TPYIIIbl NPOAYKTOB
OTBeYaeT ynpasiasoumit npoaykroM. OH Takxe GOpMynupyeT Wi ¢GyHK-
HUOHANbHBIX MAapKETHMHTOBBIX CHYX0 NpeAnpusTuUsi 3alaHusa B oOjacTu
MapKeTMHIa ONpEAEJCHHbIX NMPOAYKTOB M KOHTPOJHMDPYET WX BBIIOJTHEHME,
KOTOPO€ BO3MOXHO Ha MPUHLIMIIAX BHYTPEHHETO XO3pacyera.

DYHKYUOHANbHO-POIHOYHAA Opeanu3ayua (puc. 2.11) — opraHM3auMOHHAs
CTPYKTYpa yNpaBJeHHs MapKEeTHHIOM, B KOTOPOH (YyHKIUMOHANbHBIC Mapke-
THHTOBbIE CAYXObl MpPENfIpUATHs BbIPaOaTbIBAIOT MU KOOPAMHHMPYKT OCY-

LIECTBJICHUE HEKOTOPBIX CAMHBIX IS NPEANIPUATUS ueserd n 3a3a4 MapKeTUHTra.

B TO Xe BpeMsi 3a pa3pabOTKy U pealu3aluio CTPaTeErHi M IJIAHOB MapKeTHHTra
VIS OMpeENENEHHBbIX PHIHKOB OTBE4aloT YINpaB/flOUIMe, OTBETCTBEHHBbIE 32
paboTy Ha 3Tux pbiHKax. OHu Takke (GopMyAMPYIOT Wit (GYHKIMOHAJIBHBIX

BULIE-TIPEBUJEHT 110 MAPKETHHI'Y

)
Viparnsiomuii, OTBETCTBEHHbIH 3a

MapKETHHIOBBIE . e COLIT pabory
HCCITeOBAHUS C PHIHKAMH
1
| 1 LI |
paboty padoty
Ha pbIHKE «A» Ha pbeHKE «[I»
Puc. 2.1 1. DyHkumoHansHO-PLIHOYHAR OPTCTRYKTYPQ YNPABAEHNS MOPKETHHIOM

YnpasaeHue MapKkeTUHTOM m

MapKETHHTOBbIX CIYX6 NpeanpusATUs 3aJaHus B 00GJacTH MapKETHHIOBOMH
NEeSTEIbHOCTH HA OMNpEAEIeHHBIX PBIHKAX U KOHTPOJHMPYIOT MX BBINOJTHEHHE.
JlaHHasi OPrecTPYKTypa QyHKUMOHHPYET HA TEX XK€ MPUHUMNAX, YTO M QYHK-
{HOHAaJbHO-IPOAYKTOBAas OPICTPYKTYpa YNPaBICHHS.

IIpodykmoeo-pbiHounas opeanu3auus pPEajnu3yercs, Kak NpaBwilo, B Mar-
pUYHOIM (opMe, KOraa MMEIOTCS Kak YNpaB/soUMe OTACbHBIMHU NIPOJIYKTaMH,
TaK M YIPABIAIOIIME OTAEILHBIMH PbhIHKaMH. IIpOfyKTOBBIE YNpPaBIAIOLIAE
TUIAHUPYIOT 0OBEMBI NPOJAX W NPUOLUIB ISt CBOUX MPOAYKTOB, KOHTAKTHPYIOT
[IpH 3TOM C YNPABJSIOLIMMH OTAEJIbHBIMA PIHKaMHU C LEJbIO ONpPENCICHHUS
BO3MOXHOI0 00beMa NpPOAaX. YIpaBisomKe OTAEAbHBMHA PBIHKAMH B CBOKO
oyepelb OTBEYAIOT 32 Pa3BUTHE NPUOLUIBHBIX PHIHKOB Ul CYLUECTBYIOIUMX U
MOTEHIMATbHbIX MPOAYKTOB OpraHu3auuu. [IpuMeHsAeTCS OpraHu3alUAMH,
BBIIIYCKAIOLIMMHM DPAa3JIMYHble MPOAYKThI, PEANU3YyeMble HA MHOIHX, CHJIBHO
OTIMYAIOLIUXCSA phIHKaX. JJOCTOMHCTBOM JaHHOW OpraHW3aLMM MapKETHHra
ABNSETCS TO, 4YTO YNPABJICHYECKOE BHUMAHME YIECNSAETCs KaXAOMy MPOMYKTY
M KaXIOMy pbIHKY. OIHAKO NaHHas OpraHM3alusi YIPaBJIeHUSA MAPKETHHTOM
yBEIUYMBAET yMpaBJIECHYECKHUE 3aTPaThl, He 00nafaeT AOCTATOYHOH OpraHm-
3a1MOHHONH THOKOCTbIO M MOPOXAAET KOH(QIUKTHL.

DyHKYUOHAALHO-NPOOYKMOBO-DbIHOHHAA OP2AHU3AUUA — OPraHU3AUMOHHAS
CTPYKTYpa yNpaBJleHHMsl MapKETHHIOM, B KOTOPO# (yHKLHOHAILHBIE MapKe-
THHTOBBIE CJIYXObI MPEANPHUATUS BbIpabaThiBAIOT U KOOPAMHUPYIOT OCYiLECT-
BJICHHE HEKOTODbIX €IAMHBIX /Ul TMPEANpPHMATUs UeAei W 3anay MapKeTHHra.
B To Xe Bpems 3a pa3paGoTKy M peaM3alMI0 CTPaTernid M IUIAHOB Map-
KETMHTa JUIS OTNpEE/IEHHBIX PBIHKOB OTBEYAIOT YNPABISIOLHE, OTBETCTBCHHDIC
3a paboTy Ha 3Tux pboiHKax. OHM Takxe MOryT (GOpMYJIHMpOBaTh A
(YHKIMOHAILHBIX MAPKETUHTOBbIX CAYXO0 MpeanpusTiA 3alaHus B obsactu
MapKETMHIOBOM JESITeJIbHOCTH Ha ONpEAeNeHHBIX PbIHKAX U KOHTPOIMPYIOT
UX BBITIOJTHEHHUE. 32 pa3pabOTKy, BBITYCK M COBIT OMpeAeNCHHBIX MPOAYKTOB
WIM TPYNNbl OPOXYKTOB OTBEYAIOT YNPABASIOLIME MPOAYKTOM. OHM TaKxe
MOTYT (hOPMYJITHPOBATh It GYHKUHOHAIBHBIX MADKETHHIOBBIX CIYX0 mpes-
NpUSTHSA 3afaHusl B O0JacCTM MapKETHHIa OYpele/ieHHBIX NMPOAYKTOB H
KOHTPOJHMPYIOT MX BbinonHeHHe. [Ipexze YyeM NPUHATH PEIICHUA 1O paspa-
GOTKe M BBINYCKY NPOAYKTOB, YNPABISIOLIMA MPOAYKTOM BBIACHAET Y yIi-
DaBJSIOIMX OTAENbHBIMH DPHIHKAMH BO3MOXHOCTH COBITA 3THX TIDOAYKTOB
Ha KOHKDETHBIX PhIHKaX, (OPMHUpYs TaKMM 00pa3oM CyMMapHBIH noprdenb
GyIdylmMX 3aKa3oB. B3anMoIeiCcTBME Pa3HBIX YNPABISIOLIMX BO MHOTOM OCYy-
mecTBAsieTcss Ha HedOpMalIbHOM OCHOBE, TaK KakK pa3sHooOpasue peuiaeMblx
3a1a4 HEBO3MOXHO MOJIHO OTPa3UTh HU B KAKHX MOJIOKEHUAX H NOKHOCTHBIX
MHCTPYKUHSX.

[TOMHUMO PAcCCMOTPEHHBIX NMOJXONOB K OPraHU3alMM YNpPaBJICHHUS Mapxe-
THHTOM MOXHO BBLAEAMTD €IE€ JBa THIA OPICTPYKTYP YIIPABICHUS, HOCAIIHUX
JOCTATOYHO YHMBEPCATbHBIH XapakKTep W NPUMEHSICMBIX IIPH OpraHW3alUin
yIpaBieHUs pPa3IWYHbIMM BHIAMH NIPOU3BOJCTBEHHO-XO3ANCTBEHHOW Jiesi-
TeILHOCTH NPENNpUATHA, B TOM 4YHCiIe MapkeTHHrom. MMelorcst B Buly yI-
paBJIeHHE IO MPOEKTY U MaTpPUYHAs OPICTPYKTYpa YIPABICHHUS, MPHUMCHACMBIC
B C/lyyae, Korga TpeOyeTcsl COCPEAOTOYMTh PecypChl, B TOM 4MCIIE KalpOBBIC
M YIpaBiaeHYeCKHe, Ha pelieHun 0cobO0 BaXHBIX Uil OpraHU3alu npobJieM,
HalpuMep BbIXOA Ha PHIHOK C HOBOW MPOAYKLHEH.

VripaBneHHe 110 MPOEKTY MPEANoNaraeT co3aaHne BPeMEHHOH MMPOEKTHOM
TPYTHIbI, YKOMIUIEKTOBAHHON HEOOXOAUMBIMH CTIEIMAIMCTAMM U BO3IJIaBJIsIeMOit
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PYKOBOAHUTENEM, HajlCJCHHBIM MOJHOMOYUSIMH ¥ OTBETCTBEHHOCTBIO 3a HOJIY-
4eHHe KOHEYHBIX Pe3y/IbTaToB.

ITpoekTHBIA Moaxon o6nagaeT pAAOM CYLIECTBEHHBIX HEIOCTATKOB, KOTOPbIE
B CYILECTBEHHON Mepe IpPeOAOJIeBAIOTCS B OPICTPYKTYpaxX YIpaBieHMs] Mar-
PUYHOTO THHA., PYKOBOIMTENIO MPOrpaMMBbl, HampUMep, MO OCBOEHMIO KaKO-
ro-TO PHIHKA OMNpelelieHHON MNPONYKIMH MepejalTcsi OT PYKOBOACTBA
NpeaNnpUiATHS HEOOXOAMMBIE IMOJTHOMOYHS MO pAcNpeAe/ieHHIO PecypcoB, a
TaKXe HCIOJTHEHHIO MEPONIPUITHH, COCTABIAIOUIMX TporpaMMy. PykoBoauTe-
JII0O MAPKETHHIOBOM MPOrpaMMbl (KOTOPbIH HE 00S3aTETbHO SBJISIETCS COTPYIHU-
KOM OTJ€EJIa MAPKETHHTA) BPEMEHHO MOAYUHSIOTCS HE TOJNILKO OIPEAC/ICHHbIE
COTPYAHMKM COOTBETCTBYIOLMX MADKETHHIOBBIX CITYX0, HO TaKXKE U COTPYAHUKHU
MOAPA3ACACHHM, 3aHUMAIOIIMXCS pa3paboTKON U JOBEACHUEM IO MPOU3BOACTBA
COOTBETCTBYIOLIEro NPOAYKTa, KOTOPLIC BKIIOYEHB! B COCTaB MPOrpaMMEl. Takum
00pa3oM, KaXIObId Y4aCTHHK paGoT MO NpOorpaMMe, HaXo[siCh B LUTATHOM
pacImyMcaHMM COOTBETCTBYIOUIETO MOAPA3AENECHUs, UMEET BOMHOE MOAYMHEHHE!
0 JJUHHUU NMPOrPpaMMHBIX paGOT OH MTOAYMHAETCS PYKOBOTUTEIIO MAPKETHHTOBOIA
NPOrpaMMbl, MO BCEMY OCTAJILHOMY — CBOEMY JIMHEHHOMY PYKOBOIUTEIIO.

MarpuyHas CTPYKTypa YIpaBJeHUsl YCTPAHSET CIEIYIOLlUMEe HEHOCTATKH,
MPUCYILHE OPICTPYKTYPE YIPABICHUS MO MPOEKTY: JErKO TOOUTHCS MOCTOSTHHOIM
3arpy3Ku OTHEJIbHBIX COTPYAHHUKOB, KOTOPbIE HAXOASTCS! B LITATHOM paciiuca-
HHUU TMOCTOAHHBIX CTPYKTYPHBIX 3BE€HbEB, 3aHUMAIOUIMXCS OAHOTHITHBIMH
BUIAMMU JEATENBHOCTH. [TaBHBIM HEAOCTATKOM MATPUYHOM CTPYKTYPHI SBISET-
¢ JBOMCTBEHHOCTb MOJYMHEHUS] YYACTHHKOB paboT.

2.6.2. Pacnpegenenue 3ana4,
NPAaB U OTBETCTBEHHOCTH
B CMCTEME YNPUBNICHUS MAPKETUHIOM

MecTo ¥ posib MApPKETHHIOBBIX CJIYX0 B CUCTEME YHPABJIECHUS [PEATIPUATHEM
MOXHO OXapaKTepuU30BaTb CACAYIOLIMM 0Dpa3oM.

PykoBoaUTEb MAPKETUHIOBBIX CJIYX0 BBINOJHSET ONOCPEACTBYIOLME DYHK-
LU MEXAY TTOAPA3ACICHUSIMU U COTPYAHUKAMU NPEATIPUATHS, 3aHUMAIOLIIMMHCS
pa3pabOTKOW MPOAYKTA, €ro MNPOU3BOACTBOM, CTHUMYJIUPOBAHUEM IMPOLAX,
JOBEJEHUEM IPOAYKTOB A0 IOTpeOUTENECH, MOCASNPOAAXKHBIM OOCIYXXUBAHUEM,
C OIHOIl CTOPOHbBI, U MOTPEOMTENSAMH MPOAYKIMUM — cC Apyroi. Ilpu sroM
PYKOBOAHMTENb MAPKETHHIa M €T0 almnapaTr OTCIEXKMBAIOT COCTOAHUE BHEIMHEN
cpeAbl MapKeTHHTa, obpallasi B [IepBYI0 ovyepeib BHUMAHUE HA AEATE]IbHOCTh
KOHKYPEHTOB. 3a1a4ya c1yX0bl MapKeTUHTa 3aKJII0YAETCsl B TOM, YTOOLI AEPXaTb
KypC Ha MoTpeOUTeNsl, MOCTOSIHHO CIENUTb 33 TEM, YTO €My HYXHO, a TakK-
Xe CIAEIMTh 3a JEATEIbHOCTBIO KOHKYPEHTOB, ONpPEASNHsATh Clabble U CHIIbHbIE
X CTOPOHBL U BO3MOXHBIE PHIHOYHbBIE AeHcTBUA. Mcxold Xe u3 3Toro — on-
peaesaTs HaTlpaBAeHUE COBEPLICHCTBOBAHUS MAPKETUHIOBOW JEATENbHOCTH,
pa3pabaTeiBaThb U A0OMBATHCS BHIFIOJHEHUS IUIAHOB M NPOTPAMM MAapKeTHHIO-
BOI AEATENLHOCTH, 4 TAKXeE JOBOJAUTbH MAPKETUHIOBYI0 HHDOpMAUUIO 10 BCEX
JIpYyrux noapasieieHUi MpeanpusTHs.

TakuMm o6pa3oM, pa3pabOTYMKH NOJYYAlOT OT MAPKETMHTOBBLIX CNYX0 HMH-
dopMalinio 0 pa3BUTHHU NPOAYKTa, O TOM, B KAKOM HAIPaBJI€HUH HYXHO CO-
BEPLICHCTBOBATH BBLIIYCKAEMYIO NMPOAYKLMIO M KaKYyI0 HOBYIO pa3pabaTbiBaTh.

Yrnpasnenue MapkeTUuHrom

[1pon3BOACTBEHHUKH Y3HAIOT, KAKOB JOJKEH ObITh ACCOPTHMCHT BBINYCKAEMOM
NPOAYKUHMH, KAKOBBI CPOKH OOHOBJICHUS NPOAYKIHUH. TlonpasneneHus,
CBSI3aHHBIE C LICHOBOI MOJMTUKOMN, HUcxoas M3 MHGOPMALMH, MMOJyYeHHOU OT
CAyXGbl MapKeTHUHIa, AOJDKHBI YMETh MPABUIBHO OMpPEC/IATH LEHBI. Kanpsi,
COOTBETCTBEHHO, DELIAIOT BOMPOCHl YBOJBHEHUST M HalMa, MOBBILICHUS
kBanudukauuu u ap. B csoio ouepenpb, Ciyxba MapKeTMHIra HOJKHA TOYHO
MPeCTABAATh BO3MOXHOCTH MPEANPUATHSL, YTOObI, 3aHUMASACH €T0 PA3BUTHCM,
He OTOpPBAThCS OT PEAJbHOM XU3HM Npeanpustus. PaccMOTpeHHas cxema
BaxHa KaK 6a3a, OCHOBAa MAapKETMHIOBOW AesATebHOCTH. Mcxons u3 3Toi
OCHOBbI MOXHO COCTABMTH TAKXE M JOJDKHOCTHblE WHCTPYKUMM. IDTO He
03HAYaeT, KOHEYHO, YTO MPOU3BOACTBEHHbIE M (PYHKLIHOHATIbHBIE 3BEHDS
NPeNpUATUS CAMOCTOSITENIbHO HE MOTYT OCYLUECTBIIATD CBA3b C MOTPEOUTEIIMM,
He M3Y4aioT KOHKYPEHTOB ¥ T.IN. OXHAKO 3Ta MX AESATENbHOCTb HAMPABJIACTCA
M KOODAWHMPYETCS, WCXOAS M3 MHTEPECOB MNPEANpPHATHS, DPYKOBOIHUTCIEM
MapKEeTHMHTOBOM CIyXObl, COTPYAHHKH KOTOPOW MPOBOJAT TAKXKE KOHKPETHBIE
MAPKETHHTOBBIE MCCICIOBAHMS.

UTak, MapKeTWHT ABAsieTCsl Beayluei GQYHKUMEH, ONpeiensioled TeXHU-
YeCKyl0o, TNPOM3BOACTBCHHYIO TOJMTHKY HAPEANpPUATUSA, CTHIb W XapakTep
YIIpaBJieHUS BCeil MPeANPUHUMATEIECKON NEATEIbHOCTDIO. CrnieuMajgucThl IO
MApKETHHTY JOJIKHBl YCTAHOBUTb M JOBECTH JO KaX[IOTO MHXCHEpa, KOH-
CTPYKTOpa ¥ NPOM3BOACTBCHHHMKA, KAKUM MMOTPEOHUTE/b XOUET BUACTD JAHHbBIN
MPOAYKT, KaKylo LIEHY OH TOTOB IUIATMTb W TA€ M KOrAa norpedyeTcst 3TOT
NPOAYKT.

MapKeTHHIOBbie CiyXObl OKa3blBAIOT BAMSHUE Ha peajn3alluio BCEX
BaXKHEUIKUX GYHKIUNA NpeapUATHS.

Tak, B 061aCTH ONpeleeHHUs LeNei U 3a1ay ACATENIbHOCTH NPeAnpUATHA
AKLEHT JeNAeTCsl HA PhIHOYHbBIC, a HE Ha IIPOU3BOJACTBEHHBIE €0 BO3MOXHOCTH,
obuiMe pecypchl TMPEANpPHUSTHS YBA3BIBAIOTCS C TPEOOBAHUAMHU PBIHKA. Tlpen-
NIPUSITHE NPOU3BOAUT M3Je/Msl, KOTOPHIE MOXHO NpOAATh C npUOLUIBIO, a He
Te, KOTOpbIE €My Jier4e M3roTOBHUTD.

Hanpapnenuas HUOKP onpenensiorcst npexiae BCEro He BO3MOXHOCTAMH
M 3a1aYaMM COBEPLICHCTBOBAHMsI TPOU3BOACTBA, Pa3pabOTKU NPOCTBIX
MOJIeNieii, a pe3y/IbTaTaMU U3YUeHUs! NPEINoYTeHHI NOTpeGuTeNieH OTHOCHTEIIBHO
XapaKTEPUCTUK HOBOM MPOAYKUHH.

[Ip ocBOeHMM MPOM3BOACTBA HOBOH IMPOAYKUMH 60bLIOE BHUMAHWE
yaenseTcsi TECTUPOBAHMIO PBIHKA, NMPOOHONW MNponaxe Tosapa, a HeE nabopa-
TOPHBIM MCTIBITAHUSM JTOM MPOAYKIIHH.

B cepHiiHOM TPOM3BOJCTBE CHMXEHHE CeGECTOMMOCTH HO/KHO OCYMIECT-
BISITbCSL HE 3a CYEeT CHMXKEHHMS KayecTBa MPOAYKTa, YXYALIEHHS €ro norpe-
OUTEIbCKUX CBOMCTB.

YIIaKOBKA paccMaTpMBaeTCsl HE TOJIBKO Kak CPEACTBO TPAHCIOPTUPOBKU U
obecneyeHusl COXPAHHOCTH MPOAYKTAa, HO M KaK CPEACTBO PEKJIaMbl U CTUMY-
AUpOBaHUs CcOBITA.

TIpy onpeseneH!N UEHBl HA NPOMYKT PEIAIOLLEH ABJISCTCS HE ce0GeCTOMMOCTb,
a MpEXIE BCEro leHa, KOTOPYI rOTOB NJIATHUTD noTpedUTEIb.

OCHOBHO# 3a60TOil COTPYAHNKOB MaTepHaIbHO-TEXHHYECKOIO CHA0XeHUA
JIOKHO GBITb CTPEMJICHHE OCTaTh HE TO, YTO Jierye npuoOpecTH, a To, 4TO
Jiydllle ¢ TOYKM 3pEHHsl NOTPEOMTEIBCKUX XapaKTEPUCTUK IPOAYKLMH.

CorTpysHUKM (PUHAHCOBOTO MOAPA3ACJICHNs] HE NOJDKHBL CTPEMHTRCH K
MOJIY4EHHIO TIPUGBUTM OT KaX/O# ONepaluy, MOCKOJIbLKY HHOTAA NMPEANPUATHE
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BBIHYXKJICHO BKJIAIBIBATh JOMOMHUTEIbHBIE CPEICTBA VISl TOTO, YTOOBI 3aBOEBATh
PACHIOJIOXKEHHUE MOTpeduTeNneil.

Byxranrep, cTpeMsiCbh CHU3WTD 3aTpaThl HA pa3/IMYHbIC ONEPALMH, HE JOJDKEH
OTBEPraTh HECTAaHIAPTHBIE, KaK NMpaBWio, Oojiee JOPOTHe OIMEepaliMU, €CJIM UX
1eNnecoo0pa3sHOCTh OTpaBIaHHa.

Takum oOpa3oM, pYKOBOAMTENU M COTPYAHHMKM MAPKETHHTOBEIX CyX0
IOJIXKHBI JOOMBATHCS MU3MEHEHUHM KaK B BHITIOJHEHMM OTHEABHBIX QYHKIHIA,
TaK M B ACATEIBHOCTH NMPEINPUITUS B LEJIOM, 0GecrieYuBasi ero OpMeHTALMIO
HA MAapKEeTUHT. DTH HU3MEHEHUSI KACAIOTCS YETBIPEX aCIEKTOB:

— M3MCHEHUI 3HAHUI U U3MEHEHMI UX OLCHOK O HENSX U MYTAX pa3sBUTUSA
MPEATIPUATUS MCXOAd M3 UHGPOPMalMK O pBIHKE, MOTPECOMTENSAX U KOH-
KypeHTax;

— yaaneHus 6apbepOB BHYTPU NPEANPUSITHSA, PAa3BUTHUS HOBBIX MOJIXOIOB
K ouleHKe 3(p¢GeKTUBHOCTH pabdOThl COTPYAHMKOB NPEINPHUSTUS HUCXOAA H3
KOHEYHEBIX pe3y/lIbTaTOB IesATeIbHOCTH Ha PHIHKE;

— pacnpocTpaHeHUs MHPOpMaUMU O Haubosee yIauHbIX MPOAYKTAX Mped-
NIpUSATHSA,

— nepepacrnpeacyieHus: npaB U o0A3aHHOCTEH Ha NPEONPUATHH UCXOAS M3
HEOOXOMUMOCTH CO3MaHUs HauboJjiee GaaronpUATHLIX YCAOBU Uil MOBHILIEHUS
90 EKTUBHOCTU €ro paboThI.

s pallMoHanM3alMy pacnpeAeneHus] 3afaqy, NMpaB M OTBETCTBEHHOCTH
MEXAY Pa3THYHBIMH CTPYKTYPHBIMH 3BEHBAMM TMPEATIPUSITHS MPH BBITOTHEHHH
MapKeTHHTOBBIX (DYHKIIMH HaXOOUT NMpPUMEHEHME JIMHEHHAs KapTa pacrpe-
JeNleHHst o0A3aHHOCTeN (MaTpUYHBIA MeTonx). MaTpuIla MOKa3bBaeT, KTO H
B KakKo#l cTemeHW MNPUHHUMAeT YYaCTHC B TOATOTOBKE pelleHUsS H paboTe
MO €ro BHINOJHeHUI0. OHa oTpaXaeT 0O0beM M XapakTep TOJIHOMOYHMIA, pea-
JIM3YEMBIX KaXIBIM IOJKHOCTHBIM JIMLOM TIPU COBMECTHOM YYaCTHH B
peajiM3alM¥ MapKETUHTOBBIX (GYHKUMH, Korga o0gacTHM MMOJHOMOYMH H
OTBETCTBEHHOCTEI IBYX MJIM HECKOJBKHUX JIML fiepeceKaroTcsa. Marpuua yroy-
HSET TOJHOMOYHUS NPH paciipele/ieHUU MeXIy HUMH obuiei pabotel. OBna-
IeHUE 3TUM METOAOM IOJIXHO CNOCcO6GCTBOBAThL 6ojice KAYECTBEHHOMY pellie-
HHIO BOMPOCOB pacmnpedciaeHHs 3a1a4y, NMpaB H OTBETCTBEHHOCTH B CHCTEMe
VApaBJACHUS MapKETHHIOM.

HaunHbiii Meton ommucaH B padore [15].

2.6.3. Kappb! B cucTEeMe MAPKETHHIOBbIX CNYXX6

IIpaBwibHBIl BBHIOOD OPICTPYKTYPHI YNPABJICHUS MapKETHHTOM TOJIBKO

CO3MaeT TMPEANMOCBUIKH It 3(P@PeKTHBHOM pabOThl MapKETHHFTOBBIX CIYXO.

Heo6xoauMo yKOMILIEKTOBATH 3TH CYXO0bl KBAIMPHUMPOBAHHBIMH CHELMATUC-
TaMH, MPABWIbHO pPAaCNpeAc]UTbh MEXIY HUMHM OOS3aHHOCTH, HAAEAUTh UX
HEOOXOMMMBIMHU TpaBaMHu, CO3[aTh MpPHEMJIEMbIEe YCI0BMA /st padoThl. Beem
3THUM JOJIKEH 3aHUMATbCSI PYKOBOAUTEb MAPKETUHIOBOH CIYXObI COBMECTHO
C PYKOBOJACTBOM TNpEINpUATHS.

PykoBoauTenu ¥ Beaylilne CMEUHUATMCTH MAPKETHHIOBBLIX CIYXO0 MOMXKHBI
YAOBJIETBOPATL OOLIMM TPeOOBaHUSIM, NMPEIbIBASEMBIM K KaApaM YNpaBJieHUS
(KOMIIETEHTHOCTb, BBHICOKHE MOpalibHble KayecTea M T.A.). KpoMe TOoro, oHu
JOJDKHBI YAOBNETBODPATh PSAY cHeUUPUISCKUX TPeOOBAHUI, ONPEAECTIEMBIX
0COOEHHOCTAMHM paboTHl B 00JaCTH MapKEeTHHTA.

YnpasneHue MapkeTUHIrom

K 4mcay takux TpeGOBaHHH OTHOCSITCS:

1. CucreMHOCTh 3HAHWI, OGoJbIIAS SPYAMLIMS H Kpyro3op. Mapketonor
ojkeH objiamaTh 3HAHUAMH M B oOjiacTd nociaeaHux goctmxeHud HTII, u
B 00JIaCTU KOMMEPYECKOI IesATeIbHOCTH, ¥ B OOJIACTH TIPOM3BOIACTBA U T. I.

2. KoMMyHHKa0eJbHOCTh. MapKeTONOT JOMXKEH YMEThb HaXOAUTb OOk
A3bIK C JIIOABMH Pa3HBIX MHPOBO33PEHHN, NMPHUBLIYEK, XAPAKTEPOB, MPOXH-
BAIOUIMMH B pa3HBEIX PErMOHAX W CTpaHaX M 3aHUMAIOLIUMHUCS Pa3HbIMU
BHIAMHU JAEATEbHOCTH.

3. CtpeMiieHHE K HOBOMY, BBLICOKAsI CTeNeHb AMHaMM3Ma. Bpémst B Mapke-
THHre — pelnamonmi @akrop. ol B XU3HM COBPEMEHHOIO PYKOBOAMTENSA
MeHblIE, YeM HECKOJIBLKO AecsATwIieTHi Ha3zaa. Hemapom ucronb3yercs MoHs-
THE <«TYpOOMApKETHHI», XapaKTepU3ylollee CTPEMUTENbHOCTh NPOLECCOB,
KOTOpBIE JIeXAaT B €r0 OCHOBE. DHM3HECMEHBI, a TaKXE MAapKETOJOTU JOJIXKHBI
yMeTh OBICTPO peaiM30BaTh MPEACTABUBILIMIICS ILIAHC.

4. IurioMaTH4HOCTb, YMEHHE TacCUTb KOHQIMKTHL. ABASISIC HOCUTENEM
HOBOTO, MapKE€TOJIOT, BBIHYXXAAsl APYTMX PYKOBOAMTENEH HATH HA HOBOBBEICHHA,
BBI3LIBAET 3TMM Y HHUX HPOTHBOAEHCTBUE W pas3apaxeHue. PykoBoautenu
HCCIIeI0BATENIbCKUX U KOHCTPYKTOPCKUX MOApa3fe/ieHUil He CKJIIOHHBI pa3pa-
OaTeBaTh MPOAYKIIUIO, HYXHYIO MOTPEOUTENSIM, PYKOBOAUTENU IMPOU3BOLCT-
BEHHBIX [10APA3ACJCHHI HE XOTAT YaCTO OOHOBISITE HOMEHKIIATYPY BEHIITYCKaEMOI
MPOAYKIHM, SKOHOMHCTBI CONIPOTUBIISIOTCA CHUXXKEHHUIO LIEH M NMOBBIILIEHHBIM
3aTpaTaM Ha pexsiaMy W T. M. ECIM pyKOBOAUTENH MApKETHHIOBBIX CIyX0 He
OYAyT yHOBIETBOPATH JAHHOMY TpeOOBaHHUIO, TO B OPraHU3ALUM CJIOXHUTCS
HEBBIHOCUMBIH MCHXOJOTHYECKUI KIIMMAT.

5.Jns Tex, KTOo Beder omnepanuy 3a pybexom, 3HaHUE HHOCTPAHHBIX
SI3BIKOB CIIOCOGCTBYET YCTAHOBJEHHIO AyXa B3aMMOIMOHHMMAaHUS ¢ Ou3HecC-
MeHaMH M3 JPYrux CTpaH, NPOBEIECHUIO PALMOHATBHON MapKeTHHIOBOM
MIOJIUTHKH.

6. MapkeToylorn JOJDXHBEI ObITh TBOPLAMHU, ONECPXKUMBIMU AYXOM IPEANIPHUHU-
MateiabeTBa. OHM He JOJXKHBI pacCMaTpPUBaTh CBOIO pabOTy Kak HEKOTOpbIE
pYTHHHBIE OOSI3aHHOCTH, NpEBpallasi TBOPYECTBO B OXOPOKDATHUIO.

7. Ecin npeanpusitue coOMpaeTcs NMpOLBeTaTh B KOHKYPEHTHOR cpele, TO
MapKeTOJIOTH IOJKHbI HENMPEPHIBHO CO3[aBaTh HOBBIE HMACH B PasIM4YHBIX
aCMEKTaX CBOEH IESITEIbHOCTH.

8. MapkeTonoru JOMXHBI 1OOMBATbCS NOHUMAHUsA NOTPEeOUTENEH U, HCXOIs
W3 3TOro, OTHOCHUTHCH K HUM auddbepeHIIHPOBAHHO.

9. MapkeToJ10TH JO/DKHBI CO34aBaTh HOBBIE TIPOAYKTHI HA OCHOBE NOKa3aTesiei
ux 3¢ eXTUBHOCTH JUIST TOTpeOUTENEH, a HE NYTEM MPOCTOrO NPOABUXEHHUA
NIOOBIX TIPOAYKTOB. :

10. MapKeToJIOrH JOKHBI OCBOUTH 3JIEKTPOHHBIE TEXHOJIOTMH U 100MBaThCS
ycrnexa ¢ ITOMOIIbIO COBPEMEHHBIX MHOOPMALMOHHBIX . KOMMYHHKAUHMOHHBIX
CHCTEM IYyTEM YCHJICHHUSI YPOBHSA CBOEH aHAIUTHUYECKOH IMOATOTOBKH.

11. MapkeToJIory AOJKHBI XOPOILO OCBOUTH (PMHAHCHI U YMETb OOLIATLCS
Ha A3bIKe (PHUHAHCHCTOB.

12. VyeT B npakTHYECKOM AESATETbHOCTH 3THYECKUX aCIICKTOB B3aUMOAEHCTBUSA
¢ norpebutenamu. Co3gaHue 6a3 JaHHBIX NOTPeOUTENEN U NTAPTHEPOB NO3BOJISA-
eT 3¢ PeKTUBHO YINPaBASTh B3AHMOOTHOLIEHUSIMHU C NOTPEOUTENIAMHU M NapTHe-
paMH, MCIMOJb30BaTh UHTETPMPOBAHHbIE MApPKETHHIOBbIE KOMMYHHKALMH.
OAHAKO 3TO CO3JaeT NMPEANOChUIKH IJIsi BTOPXEHUS! MapKETOJIOroB B JIMYHYIO
XU3Hb MoTpebuTeneii. MapkeTogord B CBOeH MPAaKTHYECKOM IEATEIbHOCTH
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JOKHBl YYUTHIBATE YKa3aHHblE BBILIE 3TUYECKUE NpoOAEeMBl, 3HAYMMOCTDb
KOTOPHIX MO MepE PAa3BUTUS <«I[HBMJIM3OBAHHbBIX» OTHOLICHUH MEXAY
npousBoauTeaeM (NMPOXaBLUOM) M NoTpeGuTeneM, 0e3yCI0BHO, Oyaer
BO3pacTarh.

BAHYHOCTHOM IJIaHE MAPKETOJOTAM JOJIKHBI ObITh IPUCYILH TAKHE YEPTHI,
KaK NYHKTYalbHOCTH, LIMPOTa AYWIM, BBICOKAsg Ky/lbTypa, XHM3HEPagoCT-
HOCTb.

2.7. Konrponb mapKeTuHra

KoOHTpOJb MapKeTHHra — TIpOLECC M3MCPEHHMS M OLEHKHM DE3YJIbTaTOB
peanm3auMM CTpaTeryii ¥ TUIAHOB MapKETHUHIA, BHIMOJIHEHMS KOPPEKTHPYIOLIHX
JeMCTBUI, 0GecrevnBaIOLINX JOCTUXEHNE MapKeTHHIOBbIX Lesieil. KoHTponb
3aKJTI0YaeT LMK VYIPaBJIeHUsT MapKeTHMHIOM M OJHOBPEMEHHO AAeT Havauio
HOBOMY LMK TUIAHUPOBAaHUS MapKETMHIOBOW AEATENbHOCTDIO. Tak, BhIAB-
JIeHHE CWJIBHBIX M CJAaBbIX CTOPOH MApKETHHIOBOH HOEATEJILHOCTH, aHalIn3
YPOBHSI BBITIONIHEHMSI TUIRHOB MAapKETHHTA ABJSIOTCS HEOOXOAMMBIMM s
MPaBWIBHOTO BbIOOpA LieJieil M CTPAaTeruii MapKeTHHIOBOH JAeATE/bHOCTU Ha
cJIeAyIOIIHi TUIaHOBBIN MEPHOA.

OB6BIYHO BBUAEISIOT YETHIPE BHAA KOHTPOJA MapKETHHTA! KOHTPOJIb FOAOBBIX
[IAHOB, KOHTPOJIb IPUOBITLHOCTH, KOHTPOIb 3Q(MEKTHBHOCTH M CTPATErH4eCKUI
KOHTPOJIb (ayAUT MapKETUHIA).

KOHTpOJIb TOI0BLIX IJIAHOB — OLIEHKA M KOPPEKTUPOBKA YPOBHA BHIITOJHEHUS
FOMOBBLIX 3aJlaHU MO OOBEMY MpPOAAX, NMPHUOBUIM KM IPYTHM MOKAa3aTeNsAM B
paspese OTAENbHBIX PHIHKOB M NPOAYKTOB. [10CKOIBKY MMEHHO B rOXOBOM
MJIaHe MapKeTHHra B YKa3aHHBIX pa3pe3ax, Kak MpaBwio, AETalbHO Ipopa-
6aThIBAIOTCA OTAe/bHBIE HATIPABICHUS M MI0KAa3aTeJld MapKETHHIOBOM IesiTe/b-
HocTH, TO MHGopMalus 06 YPOBHE UX pealn3alli¥ MpPENCTABISET GObIIOH
MHTEpec MUl PYKOBOACTBa opraHusauuu. OcyuiecTBieHHE MAapKEeTHUHIOBOM
JeATeIbHOCTH MPEANOoNaraeT CylecTBeHHBIe 3aTpaThl. OlleHKa UX pa3yMHOCTH
1 3PPEKTUBHOCTH OCYLIECTBIAETCA TAKXE MPH KOHTPOJC TOMOBBIX MJIAHOB
MapKeTHHra. [Jaree mpuM NaHHOM BMIE KOHTPOJS OCYLWIECTB/ISIETCS aHAIU3
MPaBIJILHOCTH MPEANONOXEHUI OTHOCUTENILHO BHEIIHEN Cpelbl MAPKETUHTa,
3aJJ0KEHHBIX B FOJOBON IUIAaH MApKETHHTrA.

[IpM KOHTpOJE TOJOBBIX IUVIAHOB BBIMOJHSIOTCSA aHAIM3 MPOAAX, aHAIU3
PBLIHOYHOM J0JMM, AHAJINU3 COOTHOLUEHMsS MEXIY 3aTpaTaMW Ha MapKeTHHI H
06bEMOM MpOAAX, HabNoIeHHe 33 OTHOLIEHUEM KJIMEHTOB. AHAIM3 MPOAaxX
3aKJII0YAETCS] B U3MEPEHUHM M OlieHKe (PaKTHIeCKOro oObeMa MpOaaX Pa3HbIX
NPOAYKTOB Ha Pa3MMYHBIX PbIHKaxX CObITA MO OTHOUICHWIO K MOCTAaBICHHBIM
B 3TOIl 006JacTH LeASM. AHAJIN3 PBIHOYHOM JOJIM HAIpaBjieH Ha BBISICHCHHUE
[O3ULIMKM HA PbIHKE MO OTHOLIEHHIO K KOHKYPEHTaM. AHAJIH3 COOTHOIIEHHSI
MEXIy 3aTpaTaMd Ha MapKeTMHI M O0bEMOM MpOJaX II03BOJSET OpraHu3a-
UHH OLEHUTh 3(PPEKTUBHOCTH MAPDKETHHTOBBIX 3aTpaT M ONpPCAC/AUTH UX
Haubosee nmpuemiaemylo BennyrHy. HabiogeHne 3a USMEHEHHEM OTHOLICHUSA
K OpraHM3alM1y €€ KIMEHTOB, AWJICPOB M APYrUX y4aCTHUKOB MapKeTUHIOBOM
AESATENbHOCTU MO3BOJIIET PYKOBOACTBY OPraHM3alMM 3apaHee NPUHATH
HeOOXOAMMBIE MEPHL.

KoHTpPOIb NPUOBLIIBHOCTH — OLIEHKA M OCYIIECTBIEHUE KOPPEKTUPYIOLUMX
JNCUCTBHil ¢ Leablo obecrneyeHUs NPUOLUIBHOCTH Pa3NUYHBIX MPOAYKTOB,

YnpasneHue mapkeTuHrom

TEPPUTOPHI, Tpynm norpedUTeNed, KaHAIOB PACIMpeAeSIEHUs, NeATEIbHOCTH
Ha pasHBIX pbiHKaX. JJaHHBIA KOHTPOJb MOXET OCYIIECTB/SITHCA HAa Pa3HOM
BpPEMEHHYH 6a3e — exXeHeleNbHO, eXeMeCSIYyHO, pa3 B KBapTaa M T.Mnm. OH
MOXET SIBJISITbCA 4acCThlO IOJOBOTO KOHTPOJIS.

KouTpoan 3¢ ¢eKTHBHOCTH OOBIYHO OCYUIECTBISETCS B pa3pe3e OTHE/IbHbIX
5JIEMEHTOB KOMIUIEKCa MAapKETHHIA.

Tak, HanpuMep, KOHTPOJb NEATENIHHOCTH B O0OJACTH NMPOABUXKEHUA NPO-
JYKTOB HampaBjiieH Ha OUeHKY 3()@eKTUBHOCTH PEKJIAMHbBIX KaMITaHUil H
JIPYTHUX 3JIEMEHTOB KOMIUIEKCA MPOABUXEHUS (CTUMYJIHPOBAHUE TOPrOBIH U
oTpebMTENE, NPOBEACHUE SIPMAPOK M BHICTABOK M T.I1.).

KoHTposnb B 067aCTH AOBENeHHS TPOAYKTa N0 MOTpeOUTeNss pa3bupaercs
Ha JABE YacTH: OouleHKa YPEPEeKTHBHOCTH (YHKUWOHHUPOBAHHUA OTHEJIbHBIX
KaHaJIOB cOBITa TOBAPOB, BKJIIOYas OLIEHKY YPOBHS ITOCIECIPORAXHOTO CEPBH-~
ca M pekJamalMii, u oueHka 3¢deKkTHBHOCTH paboThl Cayx6bl cObiTa. B no-
CHAeIHEM CIIyyae OCYILLECTBIISIETC KOHTPOJb 32 peaylM3alMeil MIaHOBbIX 3a1aHUR
Mo COBITY TOBAPOB B pa3pe3e OTAEeNIbHBIX TOBAPHBIX IPYIIl, PIHKOB, COBITOBBIX
areHTOoB.

CrpaTerdyecKuii KOHTPOJIb (AYINT MAPKETHHTa) MMPEANOJIAracT KpUTUIECKHI
ananu3 3pdeKTUBHOCTH MapKeTHHTa B 1eqoM. [Ipy 3TOM OOBLIYHO UCTIONb3Y-
10T ABa MHCTPYMEHTA: aHKETUPOBAHHE PYKOBOAUTENEH M CNEUHATTUCTOB Opra-
HU3alMK, a TaKkKe MpoBeleHHE BCECTOPOHHEH OLEHKM Ha OCHOBE ayIuTa
MapKEeTHHTA.

B nepBom ciiyyae BBIACHSIOT aTpUOYTHI, OMPEAENAIOLINE CTPATErHYECKYIO
3¢ EKTUBHOCTh MAPKETHHTa: OPUEHTALUsL Ha NMOTPeOMTENEH, CTeneHb opra-
HM3AaLMOHHON HHTETpallii MapKeTHHTa, aaeKBaTHOCTb MapKE€THMHIOBOM HH-
dopmaumnu, crpaternyeckas opueHTauuss, 3¢pOEKTHBHOCTD YIIPABIEHUS TEKY-
el MApKETUHTOBOH JEATENBHOCTBIO.

AyIMT MapKETHHTA NPEACTaBIET COO0M BCEOObEMITIOLIYIO, CHCTEMATHYECKYIO,
HE3aBUCUMYIO M IEepPUOJUYECKYIO TPOBEPKY BHEIUHEH Cpeabl MApKEeTHHIA,
nejaen, cTparerdii M OTHeNbHBIX BUJIOB MapKETHHTOBOM AEATEIBHOCTH JUTS
OPTraHH3aUM1 B LEJIOM WU JJISI OTAC/bHBIX XO34MCTBEHHBIX CAMHMIL,

Lienpio aynuTa MapKeTHHTA SBJISIETCSl BbISIBJICHUE 00JIaCTEH, TOE CYIIECT-
BYIOT NIpo6jeMbl M HOBbIE BO3MOXHOCTH, H BblIadya pPEKOMEHAAlMi IO
pa3paboTKe IIaHA TMOBBILEHUI 3IPEHEKTUBHOCTH MApKETHHTOBOW Jesi-
TEeJIbHOCTH.

AYIMT MapKeTHHFra OCYUIECTBASIETCS B CAEAYIOLIEH IMOCIE€I0BATEIBHOCTH.
BHayase OpraHM3yeTcsi BCTpeYa PYKOBOACTBA OPIaHU3ALUHU C ayIUTOPOM(aMH)
C LEeJbI0 BbIpabOTKM COTJIalleHUs O LesiX, AMana3oHe, riayOMHe, MCTOYHHKAX
uHpoOpMaLMU, BHAE KOHEYHOTO OT4YeTa U O BPEMEHHOM TOPHU30HTE
nposoauMoro ayauta. C Uenpl0 MUHUMM3ALMH BPEMEHHBIX M JACHEXHBIX
3aTpaT TIATEJbHO MOJArOTaBAMBAETCS AETANbHBIN IUIAH ay/uMTa MapKeTHUHIA,
YKa3bIBAIOLUNA JIUL, KOTOpPbIE JOJDKHBI OBITH OINPOLIEHBI, BOIPOCH], KOTOpPHIE
MOJKHBI OBITH UM 3aJaHbl, BpPEMS M MECTO BCTped M T. 1. B coOTBETCTBUM
¢ BaxXHEHIUMM TMPaBWJIOM ayJuTa MAapKETHMHIAa HeNab3A M0JIaraThCsl TOJbKO
Ha [aHHBIe M MHEHMWs pyKOBoAcTBa opranu3dauuu. Heobxoaumo ornpocurs
norpebuTeNei, AUIEPOB M APYrUX NpeAcCTaBUTeNed BHELIHEH Cpeabl
opraHusauuu. MHOrue opraHu3allMM B AECWCTBUTEIBHOCTH He 3HAIOT, Kak
OHM BLIMJIAOAT B TJa3ax IMOTpeOMTeNEcH, AWAEPOB, HE MOHMMAIOT HYXIA
notpe6ureneil. MMocne 3aBepuieHUs 3Tana cbopa HHPOpPMAUUK AYAUTOP
[OAroTaBIMBAaeT pE3YJbTaThl aHalW3a M JeNaeT peKoMeHlauuu. LleHHbIM
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acMeKTOM ayauTa SBIAECTCA TO, YTO PYKOBOAMTENH YYACTBYIOT B OIIEHKAX,
jgebarax, pa3paboTKe HOBHIX KOHUENUMI MapKETUHrOBOM ACSITCABHOCTH.

PaccMOTpeHHBIE BHABI KOHTPOJISI MApKETHMHI2 OXBAThIBAIOT OCYLIECTBIIEHUE
byHKOMIi MapKeTHHIa KakK BHYTPM OPraHM3alMd, TaKk M BHE ee.

BeBsasy ¢ 9THM BBIIEISIOT TPH YPOBHS KOHTPOJSI MAPKETHHTA!

1. OpraHu3amus B LEJIOM.

2. MMoapasgenenne MapKeTHHIA.

3. BHelmiHH# KOHTPOJIb.

KoHTpons MapKeTHHra HA YPOBHE OPraHM3ARMH B 1I€JIOM HamnpaBjieH Ha
ronyyeHne HHGopMaLMu, HeoOXOIUMOI U OLUEHKH YPOBHS 3PPEKTUBHOCTH
MapKETHHI4 U MPHHSATHS COOTBETCTBYIOIMX PEIIEHHI CO CTOPOHB!I PYKOBOACTBa
opratusauny. OOBIYHO pe3yIbTaTHl KOHTPOJSA NOKIAIBIBAIOTCS €XEMECAYHO
HA COBETEe IHPEKTOPOB.

Kak mpaswio, JadHHbLI KOHTPOJL HaMpapieH Ha OLEHKY: 3PdeKTHUBHOCTH
BBLIITOJIHEHHMST CTPATErHYECKOTro IUIAHA M NOJOBOrO IUIAHA MApKETUHTa OpraHu-
3alUM; Tporpecca B 00JacTM MapKeTHHIOBOW [AeATEIbHOCTH; COOTHOLICHUS
«IEHBl — 3aTpaTel — HPHOLLUTb»; PE3yNHTaTOB Pa3padOTKH HOBBIX NMPOLYKTOB.

PaHee yKa3bBaJoCh, 4TO CTpPaTerdH4eCKHMd IUIAH B CYLUECTBEHHON Mepe
OCHOBA4H Ha pa3sHOOOpa3HOM MapKEeTHHIOBOWH MHGOpMAlUU, T.€.ero KayeCTBO
3aBHCHUT OT YPOBHS MAapKETHHTOBOM NEATENbHOCTH B opraHu3auuu. Ero ouen-
Ka U ABJISETCS NPEIMETOM KOHTDOJISI MAPKETUHTA B JaHHOW obnactu. BaxHo
OLIEHWUTb, KaK MAapKETHHI IOBJHIA Ha BbHIOOp W pEaTHU3alUI0 OTAEIbHbIX
HaInpaBJeHHI NPON3BOACTBEHHO-X03SIHCTBEHHON IEATENBHOCTH OPraHU3aluu
(HampaBieHHa OU3HECa).

OueHKa nporpecca B 00JIaCTH MapKETHHTOBCH AEITEIIBHOCTH OCYLUECTBIISIETCS

Ha OCHOBC H3YYCHHUS OTHHAMUKHA noxasareaed aoxoxa, 3arpaTr M HpI/IGBIJIPl.

Takas OLIEHKA HAa YPOBHE OPraHM3allM¥ B 1IEJIOM OCYILECTB/sIeTCS MO KpalHeH
Mepe IS OTAEIbHBIX BUIOB OM3HECA (CTPATErHYECKUX XO3IHCTBEHHBIX CIMHHLL),
a Mopod — JUIA OTAENbHBIX MPOAYKTOB W DHIHKOB.

BennunHa goxoaa ONpeACHACTCA o6breMoM pcajin3allui H“ LEHOH npoaaxu.

Ins onpedeneHHS BeJIMYMHBI NPUOBUIM HEOOXONMMO 3HATh M3AEPXKH, B

KOTOPBIX BaXHEHIICH COCTaBASIONIEN SIBIHIOTCSA MPOU3BOACTBCHHBIC H3ICPXKKU.

O6BEM pEATH3ALIMY U 1IEHA OTIPEAC/SIOTCS IMaBHBIM 00pa3oM 3¢ PEKTHBHOCTHIO
JEATENBHOCTH CNyX6 MapKeTMHIa; MPOU3BOICTBEHHbIE M3NEPXKKH — dddex-
THBHOCTBIO NMPOU3BOACTBEHHBIX CJIyXO opraHusauuu. OgHako ciayx6el Map-
KETHHTa JOJMXKHBI MOCTOSHHO MHOAYY4aTh HHPOpPMAUMIO O MPOU3BOACTBEHHBIX
uszgepxkax. ToJIbKO B 3TOM Cyyae BO3MOXHA OLIEHKA COOTHOIUCHHMS: «lleHa —
H3AEPXKH — MPUOHUIb».

Pa3pa6GoTka HOBBIX POJYKTOB, CO3laHHE HOBBIX BUAOB OM3HECA ABIAIOTCSH
oIHON M3 Haubosiee CHOXHBIX MPo0IeM YIPABICHUS HAa YPOBHE OPTraHW3aLMH
B uesoM. ITosTOMY BBel€HUE CHUCTEMBI KOHTPOJSI 3a pa3pabOTKON HOBBHIX
APOAYKTOB B CYHIECTBEHHOH Mepe MMOMOraeT NoBbICHUTH 3¢ (PEKTUBHOCTD Y-
paBJIEHHS ITOM NEATENbHOCThIO. B OCHOBY Takoi CHCTEMBI KJIALETCH PEryasip-
HOE pacCMOTPEHHE JAaHHbBIX BOITPOCOB Ha 3aCEAAHMSIX COBETA JUPEKTOPOB HIIH
APYIoro BBICIIEr0 OpraHa ynpaBJIEHMsI OpraHu3alLuei.

Ha yposmue moapasnejieHdss MapKeTHHra KOHTPOJb MapKEeTHHIa CleayeT
OCYILECTB/ISITh HA HENpepbIBHOM OCHOBe. OH HampaBjJe€H Ha OLEHKY 3¢-
(HEKTHBHOCTH OTAEIbHBIX ACTIEKTOB MAPKETHHIOBOMH JESITEJIbHOCTU 38 KOPOTKHE
NIPOMEXYTKH BpEMEHH M OIIEHKY KOMIIETEHTHOCTH PYKOBOJACTBA [IaHHOIO
noapasfeeHust B 6oyee MOATOCpPOUHON MEPCHEKTUBE.

YnpasneHne MapkeTuHrom

BHemuMii KOHTPOXb OCYILECTBJSIOT, KaK NpPaBU/IO, KOHCYJIbTalHOHHBIE
¢dupmbl. PexnaMHble areHTCTBa, HAaNpUMEp, MOFYT, Hapsly C OUEHKOMH
3(h(EKTUBHOCTH PEKJIAMHOM KAMITAaHUM, OLIEHUTb COOTBETCTBUE MAapKETHHTOBON
JAEATebHOCTH KOHKDETHBIM DBIHOYHBIM YCHOBHAM. @UPMBI, 3aHMMAIOLIMECS
HCCIIENOBAHUSMM PbIHKA, OLIEHHBAIOT CPaBHMTEJbHYIO AMHAMMKY CObITA M
OTHOLIEHHE TOTpeGUTeNe X TOBapaM OpraHM3alHH. AyIUTOPCKHe (HPMBI
MOTYT OCYLIECTBUTb BCEOOBEMIIOLIMI aHaTH3 3PPEKTUBHOCTH MapKETHHIOBOM
IESATENBHOCTH B LICJIOM.

BONPOCHI ANZI NOBTOPEHUA U OBCYXQEHUSA

1. Ykaxure rnasHbie NPU3HAKM Npu cer-
MEHTAUMM PLIHKOB nOTpeﬁwrenbcxux CXE O6bem Yucno  Obvem peanu- Ckopoctb

Tovapon (anpawep, nsal, Tosapos TS O SOMER. o0t
NPOK3BOACTBEHHO-T@XHUUECKOrO Ha3Ha- IR peHTos,
yeHMs (Hanpumep, UBETHbLIX MeTaNNOB). nonn. M gonn.
2. Kakue dpakropi npunmumatiorca B pacver A 05 8 7.0;0,7;05 15
fIPH NPMHATMM PeLIeHM OTHOCHTENbHO
T(l:l'o, r}:CﬂOﬂbsOF;OTb nu opwn npuswak b 1.6 22 1,6;1,6;10 18
CEermMeHTaUMM MNM NPOBOAMTD CerMeH- e
TAUMIO HO OCHOBE HECKONbKMX NPHU3Ha- B 18 14 18,1210 7
xoe? Mpusennre npumepsl peIHKOB, NPH 32 Z 32,0807 4
CermMeHTauMm KOTOpbiX NOCNefoBaTENLHO
MCMOMB3OBANOCH HECKONLKO NPU3HAKOB. 7% 10 251817 4
3. Buibeperte npoaykT u obcyamTe, KaKMM
06pasom OCylwecTeuTs ero nydwee C nomotusio Matpust BKT onpepenwre,
NO3MUMOHUPOBAHHME HA ONPEAENeHHOM MMeeT NY AAHHAN KOMNAHMA CHAbHBIE NO-
phitke. 3MumMmM Ha puiMke? Kakumu cTparermamu
4. MNpepnoxmre n ob6cyauTe NapameTpbl, ¢ eit 8 Bynywem cneayeT pyKOBOACTBO-
NOMOLLLIO KOTOPBIX MOXHO NO3MUMOHM- saThes?
poBsaTh pa3siMiHbIe y‘le6HNe 3aBegeHns 8. un’ U3BECTHOM ans Bac d)upMH npose-
(By3w, wione 6usneca n ap.). Mocrpon- aute SWOT— ananms.
Te AN PAAA M3 HAX KAPTY NOSHUMOHM- 9. MHOrMe CMeXHWKM M noTpebutenu xo-
pOBAHMS. tenm 6bi, uToBB KOMNAHMM pa3pabatei-
5. Mpeanoxure crpatern auddepeHuma- BQNM BONTOCPOMHDIE NNIAHB MAPKETUHIO-
LM ANs pA3HBIX y4eOHuIX 3aBeaeHnH n3 soi pestensHoctH. Kak coBmecTtnts 3710
BLILUENPMBEAEHHOrO BOMpPOCA. noxenasue ¢ HeobxoaMMOCTbIO BuicTPO
6. HepasHo 6bina usobpereHa TkaHb, No M rMbKo pearpoBaTL HA PhIHOYHBIE M
BMAY M MO OLLYLLEHMSIM OYEHb NOXOXAS Apyrve nameHeHus?
HA XNONKOBYIO TKAHb, HO ofnapalowas 10.Kakue dakroput okasbiBaioT Hanbonb-
BLICOKMMH BO3MOXHOCTSAMM PacTaru- Wwee BAMSHME HO BO3MOXHOCTH 3¢ dex-
sartbca. Kakoi cermeHt Bbi suibepere THBHOrO BLINONHEHMS MAAHA Mapke-
ans 06byHBIX OPIOK, M3rOTOBNEHHbIX 13 THHra?
atoit Tkaum? Kok Bu nosuumonvipyere 1 1.MloueMy yTeepxaeHue MApPKETHHIOBGIX
atu Eprokn? MNQHOB OCYILECTBARKIOT PYKOBOAWTENH
7. KomnaHus, NpoM3e0aaLias NPOMbILLIeH~ BBICOKOTO paHra?

12.Kaxoi THN OproHM3AUMOHHOM CTPYKTYPbI
yNPaBNEeHHUs MAPKETHHrOM B Haubonb-
weli creneHn CoOTBETCTBYeT KOHUENUMH
mapketurra? Movemy?

Hoe o6opyaoBGHME, BKIIOYAET B CBOH
cocras nate CXE, paHHbie o gestensHo-
CTM KOTOPBIX NPHBOAATCS B Clepyiouien
rabnnye.
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13

14.

15.

16.

.Uenecoobpasro nu B opranusaumm

NOAYMHATL ORHOMY BMLE-NPE3MAEHTY
OTAEN MAPKETHMHra WM noppasfeneHue
no cea3am ¢ obuecrBeHHOCTbIO?
MNouyemy opraHMaaums MOXET UCMONB30~
BATb OAHOBPEMEHHO HECKONBLKO OPFraHU-
3AUMOHHBIX NPUHUMNOB Npy obpasosa-
HUKM cnyx6 mapkeTtuHra?
AsMaKOMNOHME, MMeOWan oTaen
MApPKeTUHIra, OPraHM3OBAHHLIA No
$YHKUMOHANBHOMY NPHMHUMNY, PeLM-
na TakXxe BBECTM [OMKHOCTH YNpas-
NAOLMX, OTBETCTBEHHBIX 30 OTAENbHbIE
mapupyTsl. Ofobpsere nu Bol AAHHYIO
npeo?

Kopriopaums «[lxeHepan Snekrpuk»
He UMeeT [ONIKHOCTH BMLE-NPE3HUAEHTA
MO MAPKETHUHIY HO YPOBHE KOPMOPALUMH
8 uenom. Buue-npesmnpeHTs so3srnas-
NROT noapasfeneHus MAPKeTUHra B
cTparerMiyeckux epuHMuax 6usHeca u
HQ OTAENbHBIX NPEeANPUATHUAX AAHHOM
kopnopauun. OgHAKO HA YpOBHe KOp-
NOPAUMM MMEeTCs AOMKHOCTb BULle-Npe-
3MAEHTA NO CTPATErHHECKOMY NAAHHPO-
eaHuio. HyxHo nu BBOAMTL AONXHOCTL
BMUE-NPE3NAEHTA NO MAPKETUHIY HA
KOPNOPATMBHOM yposHe?

17.Bam nopyumnu cospatb MapKkeTuHro-

18

19.

20.

Bble CAYyX6bl HO MAWMHOCTPOMUTENDL-
HOM MPeANnpUATUM, BbiNYCKAIOWEM KaK
NPOAYKUMIO NPON3BOACTBEHHO-TEXHH-
4eCKOro Ha3HA4YeHMUs, NOCTABASEMYIO
NPEANPHATUAM MATH OTPACNEeH HAPOA-
Horo xosanctea Pocecum, Tak M notpe-
6uTenbckie TOBApL!, NOCTABASEMbIE HA
MECTHBIA pbIHOK. YucneHHoCTs npep-
npustna 1500 yenosek. Paspabotaitte
N/IAH CO3AAHNA MAPKETUHIOBOM cny X6
ANS AOHHOTO NPERNPHUATHA.

.Kakas wacrs obuiero npouecca ynpas-

NEHUs MOPKETMHIOBON REATENbHOCTHIO
(paspaborka nnama, peanmsaums nnaxa
M KOHTPOL) siBnseTcs Hambonee BaXHON?
Bnapeney pecropaHa cuMraer, uTo ero
AEATENbHOCTb He RBNSETCS B AOCTATOY-
HoM mepe poxopHoi. Kakum obpasom
KOHTPOJSIb MOPKETMHIA MOXET MOMOYb
eMy ocyuiecTensts 6usHec Gonee yc-
newHo?

JlonxHo nu pyKkoBoACTBO BbICWIErO
yuebHoro 3osegeHuns, wkonsl 6usHeca
nNepMoaMYEcKM NPOBOAMUTL AYAUT Map-
ketnHra? Ecnn pa, 1o nomorute emy
COCTUBMTb NAGH AYAHUTA MOPKETMHIOBOM
AESTENBHOCTH.

TECTOBBIE BOMPOCBLI K M. 1—2
(oTMeTbTE NpasunLHLIA BapuMaHT OTBeTa)

B yem 3axniouaercs cyujHoOCTb

mapkeTnHra?

MapkeTtunr — sto:

a) c6bIT TOro, 4TO MOXET NPOM3BecTH
npegnpmaTHe;

6)ynpasnenue npegnpuatMem mcxops
M3 300,04 U3BNEYEHNUS MOKCHMANbHOM
NpubbIAK 30 KOPOTKMI NPOMEXYTOoK
BpeMEHH;

B) NPOM3BOACTBO M COBIT TOrO, YTO HYX-
Ho notpeburenio;

r} nonHbii 3axear peiHka cBuiTa.

Ykaxmure saxcHedwmne npuHynnsl

MapKeTHHra:;

Q) — arpeccMBHAs MONMTMKA O OTHO-
WEHHUIO K KOHKYPEHTAM;
— MakcuMmansHoe npucriocobnerme
NPOM3BOACTBA K TPEBOBAHWAM pbiH-
KQ;
— NNQHUPOBAHME ACCOPTMMEHTA NPO-
AYKUMM HUCXOAS M3 MOKCMMaNbHOro

MCMONb30BAHMA MPOMN3IBOACTBEHHBIX
MOLLHOCTEH;

6) — M3yueHMe KOHBIOHKTYpPbI PbIHKG M
3anpocos norpeburenes;
— MakcumansHoe npucnocobnexune
NPOM3BOACTBA K TPEBOBAHUSM PLIHKA;
— BO3A€HCTBME HA noTpebuTens ¢ ue-
NbIO CKITOHMTb €ro K NOKYNKE AAaHHOrO
ToBApPQ;
— OUEHKA pe3ynbTaTMBHOCTH Map-
KETUHFO € MO3NUUMH KOHEYHOH 3¢-
$EeKTUBHOCTH OpraHn3auMu, npexae
BCEro ee PpbiIHOYHOM CTOMMOCTH;
— CTpeMmsieHHe He TONbKO YAOBIETBO-
PATb, HO W cO3ABATE NOTPEBHOCTH.

3. Bbi6epure npaBunbHbie OTIANUM-

TesIbHbIe YEepTbl KOHLEeNnLUH Opu-
eHTaumm Ha c6biT (1) u KoHyenyun
opueHTauun Ha MapkKeTuHr (2):
a)— koHuenuus 1 — npoaats MOXHO
BCE, YTO NPOM3IBOAMT KOMNAHMA,

Ynpasnetue mapketuHrom A

5.

€cnu NPUAOXHTL HOANEexXallue ycu-
nus;

— KOHUenuus 2 — cnepyeT NPOM3-
BOAMTb TOSILKO TO, YTO XOMET MoKy-
narens;

6) — peanuzauus koHuenuuu 1 Hauu-
HOETCA € M3Y4YEeHMS PLIHKQ;

— peanusaums KoHuenuum 2 — ¢
M3Y4EHMS BbINYCKAEMbIX KOMMOHMEN
POAYKTOB;

B) — B COOTBETCTBMM C KOHuenuuen 1
npubsins kKomnauum bopmMpyercs
3Q CYeT yROBNETBOPEHWS 3anpocoB
notpeburens;

— B COOTBETCTBMW C KOHLUenuuen 2
3Q CHET AOCTHXEHMUS OnpeaeneHHoro
obvema npopax.

Komnnexc mapkerurira sxmouaer

B CBOM cocras:

a) — npoussoacTBO;

— npoayxT;
— UeHy NpOAYKTA;
— 30KOHOAOTENLHYIO CUCTEMY;
— HHUOKP;
— npoABMXEHME NPOAYKTA;
— AoBeaeHue NpoayKTa Ao NoTpedu-
Tens;
6) — npoayxr;
— ueHy NpoAYKTA;
— noBepeHMe NPORYKTa Ao noTpebu-
Tens;
— npoaBMXeHWe NPOAYKTA;
8) — npoayx;
— 30KOHORATENbHYIO CUCTEMY;
— HHUOKP.

Y70 BKNMOYAETCH B NOHATHE KBHELU-

HR8 cpefa mapkeTuHra»?

a) — npoussoacTeeHHsie $aKTOpPS!;

— coumanbHo-3KOHOMMuYecKHe $HaK-
TopbY;

— KynbTypHO-mMcTopmueckue ¢$akro-
pbi;

— HAy4HO-TexHuuyeckre HaKTophi;
— npasosbie HAKTOPSI;

— MHCTHTYUMOHANbHble HAKTOPSI;

— nonuruyeckme dakropsi;

— NCUXONOTHHECKWH KNMMAT B Kon-
neKTUBE;

— KOMNETEHTHOCTb PYKOBOAMTENEH
MApKeTHHroBbix cnyx6 Ha npeanpu-
ATHY;

6)— coumansHo-3xoHOMMuYeckue ¢ak-
TOpbI;

— KynbTypHO-UCTOpHYecKMe ¢akTo-
pbi;
— HayyHo-TexHuueckne baKTopsi;

— npasoeslie GaAKTOpPSY;

— MHCTUTYUMOHanNbHbIE GAKTOPbI;

— nonutndeckue ¢akropsl;

B) — npon3BofcTBEHHbIE HAKTOPbI;

— NCUXONOrMYECKUH KIMMAT B KON-

nextuse;

— KOMMETEHTHOCTb PYKOBOAMTENeM

MapkeTuHrosbix cnyx6 Ha npeanpu-

ATUM.

CoorHecHTe MOHATUS «MAPKETUHI»

M «NPORCIKA»:

Q) MapKeTHHT npefawecTsyeT NPoaaxe;

6) MaOpKeTHHT MMEeT MecTo B MOMEHT
NPOAGXH;

B) MOPKETHHI MMEET MEeCcTo nocne npo-
DOXM;

r) MapkeTMHr Kak npegwecrsyer npo-
Aaxe, TaK M MMEET MeCTo B npouecce
Npoaaxw.

MpogyxroBsbidi noprdpens npen-

npusarus Gpopmupyerca ucxons

[k H

a) MakcumansHoi npubbiny;

6) MMHMManbHBIX M3aepXeK NPOU3BOA-
cTBQ;

B) 6ananca mexpy poctom obvema
NPORAX, NOTOKAMM HANMHHbIX AEHET,
PHCKOM;

r) MMHMMANEHOTO PUCKA NPEANPUHUMA-
TENLCKOW BeATenbHOCTH.

Ynaxoska B o6wem cniyyae npeg-

HOa3HauYeHa Ans:

a)— obecrneveHHOCTH COXPAHHOCTH
npogykra;

— yAyu4leHWs KaYecTsd NpoaykKTa;

— ans yno6crea TPAHCNOPTUPORBKH;

— peKrnambl NPOAYKTa;

— XPaHEHMA NPOAYKTA HA OTKPLITOM

BO3AYXE;

6) — ofecne4eHHOCTH COXPAHHOCTH
npopykra;

— ans yRo6cTea TPAHCNIOPTMPOBKM;

— peKknambl NPOAYKTA;

B) — ynyuweHMs Ka4yecrsa NPoAyKTa;
— XPaHeHWs NPOARYKTA HO OTKPLITOM
BO34YyXe;

— ana yRo6crea TpPAHCNOPTHPOBKM.
Kakue ¢paktopsr npexpae scero
YYMTBLIBAIOTCS NPU ONPEeREeNEeHUN
UeHbl HO NPOAYKT?

a) —uenu BesTensHOCTH NPeanpHUATHS;
— ¢UHAHCOBOE NONOXEHUE NPpeanpy-
aTUS;

— Uenu MAPKETHHrOBOM AeATeNbHO-

cTH;

— cebecToMMocTb;
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YnpasneHne MapKeTUHIoM

— XOPAKTep PbIHKG M cNpoca Ha
nPOAYKT;
— KOHKYpeHums;

6) — uenu pesTenbHOCTM NpeANPHATUS;
~ LieHbl HO APYTYI0 NPOARYKUMIO Npes-
npHraTHs;

— cebecToMMocTh;
— UEeHO HO NPORYKT B NPOLIAOM
roay.

10. Kak cBs3aHa yeHa npogyxra co
crannen XM3HeHHOro UMKAA, HA
KOTOpPOH OH HaxoAHuTCca?

G)UEHA MR PA3NAMUHBIX CTAAMM XM3-
HEHHOro UMKARQ BCeraa sBnsercs
pasHoK;

6) ueHa He 3aBMCUT OT CTaAMM XM3HEH-
HOrO LUMKNA NPOAYKTQ;

8) LEHO AN PA3AMYHBIX CTAAWN XM3-
HEHHOro uMkna Moxer 6biTh KAK
OAMHAKOBOM, TAK M PA3HOM.

11. Bawn orsetrHble gencreus Ha
CHUIKEHME HEeHbI KOHKYPEHTOM HA
onpeReneHHbIN NPORYyKT:
a)Toxe CHUXY ueny;

6) HemeaneHHO oOCywWeCTBNIO KOMNNEKC
MepONPHITHH, BKSIIOHOIOWMIA KOPPeK-
TUPOBKY LUEHOBOM NONUTHKH M YUMTbI-
BAIOLMI BO3MOXHOCTH NPEAnPHUSTUS
M PEanbHbIE PLIHOMHbIE YCIOBUS;

B) yHAy ¢ AQHHOrO PbIHKY;

r) npexpauwy eeinyck npogykra.

12, Yro Trakoe puiHOUHBIH CermMeHr?
a}4acTb pLIHKG, HO KOTOPOM peanusy-

eTcs BeCh TOBAP NPEeANpHUATHS;

6) yactsb pbIHKQ, HO KOTOPOM peanu3syer-
€A onpepeneHHAs rpynna TOBApOS;

B) PLIHOK, HG KOTOPOM NpPeanpMATHe
MMeeT CBOIO TOProBYIO CeTb;

r) rpynna notpeburenesi c ogHOTUNHOM
peakuMen Ha NpeanaraeMbii TOBAp M
MOPKEeTHHrOBble AEeUCTBMS.

13. Kax ¢popmynupyercs npuHymn
Mapero npumenntTensHo K c6biTy
npogyxkuun?

a}20% notpeburenei nokynaior 80%
TOBAOPOB ONPERENEHHOTO BUAQ;

6)80% norpebureneit nokynator 40%
TOBAPOB ONPERENeHHOro BMAQ;

8) Boibop notpebutens Ha 50% onpe-
fenseTcs ero BKycoMm.

14. Kaxkas M3 npuBoOgMMBIX HUXKE
knaccupuxoyuii sensercs Han6o-
nee NOnHOMH?
a}notpeburensckme ToBaps M TOBAPSI

NPOM3BOACTBEHHO-TEXHMHYECKOrO Ha-
3HAYEHMS;

6) notpe6urensckue ToBapH M ycayry;

8} noTpeburensckMe ToBaps, TOBApPbI
NPOM3BOACTBEHHO-T@XHWYECKOro
HA3HOYEHHUS M YCRYTH.
15. Boi6bepute npasuasHoe onpe-
AeJieHNne XHU3HEeHHOro LUMKAa
ToBOpGQ:
a)nepuon Bpemenm oT Hauana paspa-
60TKM TOBAPG A0 CHATMA €ro ¢ Npo-
M3BOACTBQ;

6)neprnoa spemeHM OT nossreHMs
TOBAPA HO PLIHKE A0 3aMEHbI ero
HOBBIM;

8) neproa BpeMeHM O HAYANA APOAAX
A0 WX 3aBepWeHHs.

16. Mouemy npeanpusTHS ROJKHBI
yRenars 6onbwioe BHUMAHME
M3YYEOHMIO QUHOMMKM ITOKa3arens
«PBIHOYHAS [ONA» BUXXHERLINX
npogykros?
a)TONLKO OT HEro 3GBMUCHMT BENMYUHA
npu6binu;

6)oH xapakTepusyeT KOHKypeHTocno-
cobHoCTb NpoAyKTq;

8) NPOAYKTHI C BLICOKMM 3HOYEHUEM ACH-
HOFO MOKA3ATenNs reHepUpYIOT MHOrO
HANMYHBIX AeHer.

17. Kakue npogykrsl, oyeHusaembie
NoKa3arenamu «PbiHOUYHASR JONS»
(A) u «cxkopocrs pocra o6nema
npogax» (B), reHepupyor Hau-
6onbLINK NOTOK HANMMYHBIX ge-
Her?
a}npoayKTsl, MMeloWHe BLICOKOE 3HQ-

4yeHue nokasarenerd A u b;

6) npopykTh, MMelOWMe HU3KOE 3HAYE-
HMe nokasartenei A u B;

B} NpOAYKT MMeeT BbLICOKOE 3HAuYeHHe
nokKasarena A U HU3KOEe 3HaveHune
nokasarens b;

r} NPoAYKT MMeeT HU3KOe 3HAYEeHHe
nokasartens A N BbiCOKO€e 3Ha4YeHMe
nokasarens b.

18. Ykaxure gocrouHcrea nponyk-
TOBOMH (TOBAPHO#H) OPreTPyKTYypbi
YNPABAeHNS MAPKETUHIOM:
a)ynpasnsiowmii, 3aHMMalowmiics on-
peneneHHbiM TOBAPOM, MMEET BO3-
MOXHOCTb KOOPAMHMPOBATL PAINMY-
Hble MOPKETHHIOBbIE MEPONPUITHA NO
AOQHHOMY TOBAPY;

6)roeap peanusyercs no Haubonee
HM3KOM UeHe;

8} BbiLe ypoBEHbL CRELMANM3ALMHK Y CO-
TPYAHWUKOB MAPKETHHIOBBIX CNYX6.

19. Ykaxure HegoCTarkv npogyk-
TOBO# (TOBAPHOH) OPrCTPYKTYPb
ynpasnexunsi MapKeTUHrom:
a)TpYAHO ONpeAentTs, KaKou ToBAp
NOMb3YeTCR MOBLILIEHHBIM CMIPOCOM,
Qa KaKOM HeT;

6) TeHaeHUMA K POCTY YMCNa ynpasnsto-
WMX OTAENbHBIMA TOBAPAMM;

B) Bbliue ypOBEHb CNELMANU3ALMHN Y CO-
TPYAHWKOB MAPKETHHIOBbIX cnyx6.

20. YKaxure JOCTONHCTBA PHIHOYHOH
OPrcTPYKTYpbl yNpaBieHUs map-
KeTUHIom:
a)nerde HANPABAATL NPOM3IBOACTBEH-

HO-KOMMEPUECKYIO REeATeNbHOCT HA
3anpocsl notpeburenei Ha KOHKpeT-
HBIX PBIHKOX;

6) AceT BO3MOXHOCTL UeneHanpasneH-
HO KOOPAWHMPOBATL MOPKETHHIOBbLIE
byHKUMM ans onpepesieHHbIX TOBG-
pos;

B) B AAHHOM OPrCTPYKTYpe COTPYAHMKM
nuMeloT Haubonswyio 3apnnary.

21. Ykaxure He[OCTarku PbIHOYHOM
OPICTPYKTYpbi ynpassieHus map-
KETUHIom:

a) rnasHoe BHUMOHWE KOHUEHTPUpYeTcs
Ha [eSTensHOCTH HA ONpeAeneHHbIX
PbIHKAX;

6) TerpeHuMs POCTA uMcna ynpasnsio-
WMX NPH YBENMHEHMM HMCNA PbiH-
KOB;

B) HE MOXET NPUMEHATLCS B Cy4ae,
KOTAd OTPCHUYEHHBIH ACCOPTUMEHT
TOBAPOB PEAnM3yeTcs Ha MHOIMX
PHIHKAX.

22. Korpa nprMeHSeTcs mMarpuyHas
CTPYKTypa ynpasneHus mapke=
TMHrom?

a) KorAa NPeanpUATMA PEant3yIoT LIMPO-
KW QCCOPTUMEHT HO MHOMMX PLIHKAX;

6)koraa pa3pabaTbiBaeTCs HeCKoNbKo
HOBBIX, 0COB0 BAXHLIX ANS Npeanpu-
ATUR NPORYKTOB;

B) KOrAa y NPeanpusTUs He XsataeTt
CPeACT8 ANs MCNONb3OBAHWA TOBAP-
HOW WAWN PbIHOYHOW OPrCTPYKTYpbi
ynpasneH1s MAPKETHHIOM.

23. KakoBa ponb MApPKETHHIOBbIX
cnyx6 B pewieHun 30/a4Y pa3su-
T™MS npeanpuaTHA?

Q) NOMOFQIOT BLIABUTL pe3epBhl NPON3-
BOACTBOQ;

6) NOMOFaIOT NOBBICHTL UEHY HA BbIYC-
KQeMylo NPORAYKLMIO;

B) OPMEHTHPYIOT NPOU3BOACTBEHHO-XO-
3AMCTBEHHYIO AEATENLHOCTb B LIENIOM
Ha sanpocsl notpebuteneii u Tpebo-
BOHMS PbIHKA.

24, Yvo Taxoe cTparerusi MapKeTHH-
rosoii gesTenbHocTu?

Q) 3T0 reHepanbHas NMHUA ROCTUKEHHSA
uenei NPeAnpPHATHS;

6) 270 reHepaANLHAA MHUA YKPeneHus bu-
HUHCOBOTO NONOXEHHA NPERNPUITHS,;

8) 37O reHepanbHAs NMHMS ROCTHXEHMS
MQPKETUHrOBLIX ueneid Ans OTAesb-
HBIX NPORYKTOB W PLIHKOB;

r} 3To KOMNNeKc MeponpHaTHA No NPo-
HUKHOBEHMIO HO HOBbIA PbIHOK.

25. Yro BKMOHAET B CBOH COCTAB Map-

KEeTHMHrOBbIH naau?

a) — OnMCaHMe MAPKETMHTOBOM CHTYa-
UMK;

— Ueny pa3suTUs KOHKPETHbIX Npo-
AYKTOB Y PbiHKOB; 3

— cTpateri MApKeTHMHTOBOW Aes-
TenbHOCTH;

— MPOrPAMMbI TeKYLLLEH MAPKETUHIO-
BOM REATeNbHOCTH;

— 61opKeT MOPKETHHIOBOH AeaTenb-
HOCTH;

— KOHTPONb MOPKETHHIOBOM fesTeNb-
HOCTH;

6) — uenu pasBUTUA NPEANPUSTHS;

— Uenu Pa3BMTHS KOHKPETHLIX Nnpo-
AYKTOB;

— CTPATerKK Pa3BUTHA NPEAnpH-
ATHS;

— ¢$UHAHCOBOE COCTORHWE NpeaAnpy-
aTUS;

— NPOrpammbi MOPKETHHIG;

6) — paspabotKy nNnaHa NPOU3BOACTBEA;
— peann3aumio GUHAHCOBOTO NNAHG;
— KOHTPOAbL 30 BHEAPEHYeM HOBOW
TEeXHMKH;

— peanu3aumio NNAHA MOPKETUHrd.
26. Yto BKMIOYAET B CBOM COCTAB CHC-

Tema peanun3auum MAapKeTHHro-

Boro nnaHa? 3

a) — NPOrpaMMy TeKyllen MapKeTHHro-
BOM [EATENbHOCTH;

— opraHu3aaunoHHoe obecneuerme
pean13aumMn nnaHda;

— CMCTEMY CTUMYNIMPOBAHMUA TPYAQ;
— COCTQB MCRONHUTENeH;

— YNpOBREHYEeCKYIO KyNbTypy M ncu-
XONOTHMYECKMM KAUMQT,

6) — OpraHM3QUUOHHYIO CTPYKTYPY
peanu3auMm nNaHa;
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— UenM MaPKETMHIOBOM AESTENbHOCTH;
— cTparermio MapKeTUHroBOW mes-
TENLHOCTK;

— NOACHCTEMY M3YUYEHWA PbIHKQ;

— MPOrpamMy TeKyLLeH MapKeTHHIO-
BOM LEeATeNbHOCTH.

27. Yro BxnovaeT B CBO# COCTAB cHcTe-
MO NAAGHUPOBAHUA MAPKETUHIa?
a) — pa3paboTky nnaHa MapKeTHHra;

— peanu3aumio NRAHA MAPKETUHTQ;
— KOHTPOAL 30 peanMsdauMer nNIaHa
MApKeTUHrg;

6) — paspaborky nnaHa nponssopcTsa;
— peann3aumio GHMHAHCOBOrO NNAHQ;
— KOHTpONbL 3Q BHEAPEHMEM HOBOM
TEXHWKMH;

— Peannsaumio NAAHA MAPKETHUHIa.

28. Kakoe coorHOwEeHHnE MeXay
nnanom mapkerusra (A), nnaHom
BbIXOlO HO PbIHOK ¢ HOBOW NpPoO-
Ayxumes (B), nnanom passurus
npegnpusrus (B)?

a)B sxoauT 8 cocTas A;

6)b Bxopur B cocras A;

) A sxoauT B coctas B;

r) A u b He cBazaHbl ppyr c apyrom.

29. Ha kakoi BpemeHHON nepuop
MOryr paspabarsiBaraCs nAAHbI
mMmapkeTuHra?
a)ua | rop;
6)Ha 5 ner;

8) Ha 3 ropg;

r} Ha no6olt U3 BLHIWEYKA3AHHBIX.

30. Yro BXxOQUT B NOHATHE «NPOLBU-
XKeHue nNpogyKra»?

a) — peknama;

— npemuanbHblie NPOAAXHK;

— NepcoHansHas NPOAAXy;

— npeMMpOBaHWE TOProBbiX AreH-
TOB;

— BLICTABKY;

6)— peknama;

— nocnenpopaxHoe obcnyxusa-
Hue;

— noxepTBoBAHMA Ha Bnarorsopu-
TenbHbie uenmu;

— NPORAXA NPOAYKTQ;

— TPAHCMOPTUPOBKA NPOAYKTA.

31. C uero Bur HayHeTe pexnamuyio
nporpammy kaxkoro-nn6o npo-
aykra?

a) ¢ pacueta 6roaXKeTa PEKNAMHON KaM-
AAHUK;

6) c onpepeneHms MCTOUHMKA PUHAHCH-
POBAHMA PEKNAMHOM KAMNOHWMK;

8) ¢ onpegenenus ueneeol ayguro-
PMM M UeNneH peKNnamMHOM KaMna-
HUK;

r) ¢ pa3paboTtkn TekcTa pexnamel.

32. Kakumu Kauectsamu B nepsyio
ouyepenas AOJHKeH Oo6nagars co-
TPYAHUK Cy)X6b1 c6piTa?

a}— 6biTb ArpeccUBHBIM;

— BbITb TONBKO MYXYMHOM;
— 6bITh XOPOLWMM CRyWIaTENeM;
— ofeBaATLCH MO NOCNeRHEH Mopae;
— 6biTb HEKYPSLIMM;
6} — 6bITb HOCTOMYMBLIM;
— 6biTb MHULMATHBHBIM;
— 6bITb yBREYeHHbIM cBoeit paboToi;
— 6bITb XOPOWMM CRyluaTenem.

33. Yro noHumaercs nog «KAHAnNom
pacnpepgenenus»?

a) cBuitoebie cnyx6el npeanpUaTHS;

6) cOBOKYNHOCTb PA3NMyYHBIX BMAOB
TPAHCNOPTA AN ROCTABKM NPOAYKLMM
norpeburensam;

8) COBOKYNHOCTb B3QMMOCBA3AHHbBIX
OPraHM3aumi, RENAIOWNX NPOAYKT
AOCTYNHBIM noTpebuTensam.

34. Kako# tn kanana pacnpegene-
Hua B Han6onbuie creneHn cno-
CcO6CTBYeT YCTaOHOBIIEHMNIO HA3KUX
Ang norpeburens yeH?
a)npoussogmrens — notpeburens;

6) npouseopuTens — po3HMUHASA TOProe-
ns — notpeburens;

B) npon3soauTEns — ONT-BOE 3BEHO
— PO3HMUYHAas TOprosas — noTpebu-
Tens.

35. Yro BkmiovaeT B CBO¥W cOCTAB
KOHTPOJZIb MOPKETHHIOBONH Bes-
TenbHOCTH?

a) — KOHTPONb AEATENLHOCTH COTPYAHUKOB
MApKeTUHIroBbix cnyx6;

— aHanmn3 3¢ beKTUBHOCTM NPOU3BOL-

CTBQ;

— aHAnu3 ypoeHs npubeinbHocTy;

— QHanM3 PHHAHCOBOFO NONOXEHMS

nNpeanpusTHs;

6} — aHanMa BenMuMHLI 3aTPAT HA Mapke-
TMHI MO OTHOLLEHHIO K OBkeMy NPOAAX;
— aHanu3 obvema npopax;

— QHAnNM3 PbIHOYHOM AONK;

— aHanu3 ypoBHs NpUBbinbHOCTH;

— ayAauT MApKeTHHra.

Mnaea

CONMEPXXAHME ANPABJIEHMS
MAPKETUHIOBBIX HCOBH

3.1. Llenu, 304044 U OCHOBHbIE NMOHATUSR
MOAPKETUHIOBbIX UCCNEAOBAHUN

LLou MapKemuH208bIMU UCCAE008AHUAMYU TIOHUMAETCS CMCTeMaTﬂ‘{eCKI/H:r{
c6op, oTOGpaxeHue W aHAJIU3 JAHHBIX M0 Pa3HbIM aCMEKTaM MapKETUHIOBOM
JAeSITENbHOCTH. MapKETHHIOBbIE MCCIIE0OBAHUA — 3TO dyHKUMs, KOTOpas
yepe3 HHGOPMALIMIO CBA3BIBACT MAPKETOJIONOB C PhIHKaMHU, NMOTPEeOUTENSIMH,
KOHKYPEHTaMHM, CO BCEMH DJEMCHTAMH BHELIHEH CPEJbl MapKCTHHIA.
MapKeTHHIOBblE MCC/IEAOBAHMSL CBSI3aHbI C NMPUHATMEM PCIICHHMHM IO BCCM
acreKTaM MapKETHHIOBOW JeaTelbHOCTH. OHM CHMXAlOT YpPOBEHbL HEOIIpe-
JeJEeHHOCTH M KAacaloTCs BCEX JEMEHTOB KOMIUIEKCA MapKeTHHIa M €ro
BHEIUHEN Cpelbl M0 TEM e¢ KOMIIOHEHTaM, KOTOPBIE OKa3blBaiOT BIMAHMUE Ha
MapKETUHI ONpeIeJeHHOro MPOAYKTa HA KOHKPETHOM DbIHKE.

Huxe nepevyncieHsl OTAeIbHble Haubolee BaXHble HAMpPaBICHNA Mapke-
THHIOBBIX MCC/AEIOBAHMII, NPOBOAMMBIX KaK B LIEJISIX OLUEHKH TEKYUIEH CHU-
TyalMM, TaK ¥ pa3pabOTKM NPOrHO30B €¢ PasBUTHS B OyaylIEM.

Hecnedosanue énewneli npeonpunumamenvckoll cpeobsi.

— BO3MOXHBIX HaNpaBlIeHU M3MEHEHUs Ou3Heca;

— TIPUBJIEKATEJIBHOCTH M MEPCIIEKTHBHOCTH NAHHOTO BMIA ou3Heca.

Hccenedosanue pouiHKOE:

— X4apaxTEePUCTUK DbIHKA;

— PBIHOYHBIX TCHAEHIIHIA,

— obbeMa nmpolax;

— PBLIHOYHOM [OJIH;

— PBIHOYHOIO MOTEHLIMANA.

H3zyuenue nompebumeneu.

— YIOBJETBOPEHHOCTH MOTpeOHTETIEH;

— OTHOLIEHUS MOTpeOUTENeH K KOMITAaHUM €€ NMPOAYKTAM;

— CHCTEMBI LIEHHOCTEW MOTpeOuTeNIEH.

Hecnedosanue 8 Ueasx Ce2MEHMupo8anus U NO3UKUOHUPOBAHUA (nepeno3u-
LUOHUPOBAHUS).

— ompenesieHHe TOKa3aTeled CerMeHTUPOBAHMS; )

— omnpejeieHUE PbIHOYHOTO MOTEHLMala M peaklUUH rnorpeduTenen o
pa3IMYHbIM CErMECHTaM; )

— oT6Op LEJEeBbIX PHIHKOB M ONpeneIcHue IleMOI‘pa(bl/l‘{e?Kl/lX npodunei
CTWIS KM3HU TIOTPEOUTENIEH, XapaKTEPUCTUK CPEICTB MacCOBOU uHdopmaumu,
MMUDKEBBIX XapaKTEPUCTHK MPOAYKTA,;

— WcCieJOBaHME MO3ULHU IIPOJAYKTa HA PBIHKE.

g
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Hccenedosanue evinyckaemozo npodykma:
— TECTHPOBAaHUE NPOAYKTA;

— OTHOIIEHHUSt K MapKe;

— HCCJIeIOBaHHE AM3afiHa TPOAYKTA M €r0 yNaKOBKH;

— CHCTEMBE! MOCNAENPOAAKHOTO OOCTYXKUBAHUA,

Hceaedosanue nosozo:

— HMCIBITAHME KOHLENLMH HOBOTO MPOJYKTA;

— TECTUPOBaHHME NPOJYKTa;

— peakUHH norpebureneil HA HOBbIH MPOAYKT ¥ €ro BO3MOXHOCTH:

— IIPOBEIEHUE MPOOHBIX NMPOAAX. ’

Hccaedoeanue 0aa onpedenenusn yew:

— (haKTHYECKUX PBIHOYHBIX LEH;

— (akTOpOB YYBCTBUTEIBHOCTH MOTPEOUTENEH K ICHE;

— 3JACTMYHOCTH CNPOCA IO LIEHE;

— peakLMH Ha LEHOBBbIE M3MEHEHMUS.

Hccnedosanue dan pewenuii no pacnpedenenuo:

— BBIOOPY ONTHUMANBHBIX THIOB M YHUCJIA KAaHAJIOB COBITA;

— 3 dEXTUBHOCTH KaHAJIOB COBITA; ’

— CTPYKTYpHI U 00beMa cOhITa (Mpoaax);

— 3(dEeKTUBHOCTH NeATEABHOCTH COBITOBHKOB,

Hccredosanue 6 yeanax paspabomku Komnaekca npooBUNCEHUS:

— st BBIOOpa 3¢ EKTUBHBIX MPONOPUMIT KOMMYHHKALMOHHBIX CPEACTB;

— KOMMYHHMKaLMOHHON 3¢ dexkrnHocTH CMU; ’

— PEKJIaMBl;

— 30 dEKTUBHOCTH PEKJIAMBL;

— HCHBITAHME DEKJIAMBI, TJIAHHPYEMOM K BBHIMYCKY;

— CTHMYJAUPOBaHUS cObITa (Mponax);

— JIMYHBIX (MEPCOHAIBHLIX) TIPOAAX;

— CBsA3eM ¢ OOILUECTBEHHOCTHIO;

— OOLIECTBEHHOTO UMUIXa NPOAYKTOB M (DPUPMBI;

— M3yYECHHE MPaBOBLIX OrPaHU i
A, p PAaHMYEHMI HA peKiaMy M APYrHe MHCTPYMEHTEI

H3yuenue xonkypenmos:

— BBISIBIEHHE NPHOPUTETHBIX KOHKYPEHTOB M CHJIbL MX MO3ULIMH;

— MCCefoBaHue KOHKYPEHTOCIIOCOOHOCTH MPOAYKTOB H 3((PeKTHBHOCTH
MapKETHHTOBOW HEATEIBHOCTH B pa3pe3e OTAENbHBIX MHCTPYMEHTOB
MapKeTHHTa;

— HCCNEN0BAHUE KOHKYPEHTOCNMOCOOGHOCTH (HUPMBI B LIEIOM.

HeonHokpaTHble MCCIEIOBaHUS MHEHHMH DYKOBOIWTENIEH MapKeTHHIOBbBIX
CIyX0, MPOBOAMMBIX KaK y HaC B CTPaHe, TaK M 3a PyGEXOM Ha MPOTSXKEHHU
NOCAENHMX MATH JIET, IMOKa3ajd, YTO Ha NEPBOE MECTO IO AKTyaTbHOCTH
CTaBATCS PBLIHOYHBIE HCCIEAOBAHMS, BKIIOYAIOL[HE H3YYEeHHE KOHKYPEHTOB
(o 50—60% ompouieHHBIX), Rajlee HAYT MCCIAEAOBAHMUSA MO KOMILIEKCY
npoaBuxeHnsa (40—50% onpouieHHBIX), MOTPEOHUTENBCKUE OLEHKH M
HaMmepeHust (15—20%), uccrenoBaHUs B UeENAX CETMEHTUPOBAHHS H
?gsg?nonuponaﬂna (15—20%) u uccnenoBanust B 061aCTH pacHpenesieHUs

0).

B L. 6, NOCBALICHHON NPUKJIATHBIM BOIMPOCAM MapKETHHIOBBIX HCCIEL0-
BaHHMM, OTAC/IbHBIC HAMIPABJIEHUS 3TUX UCCIEIOBAaHUH OYIyT MPONLTIOCTPHPOBAHBI
Ha KOHKPETHBIX MpHMEpPaXx.

CopaepxaHue v HanpasnNEeHna MapKeTUHIOBbIX WCCNENOBaHNNA m

C TOYKM 3pEHUSI 0ObeKTa U3Y4EHHS MAPKETUHTOBBIE UCCICNOBAHNA MPEN-
CTAaBIAIOT COOOM KOMIUIEKCHOE McciefoBaHue. Tak, O4EHb CIOXHO OTACIHTD
ApYr OT Apyra TaKUe HANpPaBJICHHS UCCIeI0BaHMHM, KaK PBIHOK, NOTpebuTeb,
KOHKYPEHT. PBIHOK HEMBICIHM 0e3 KOHKYPEHTHOH 6GOpyObl, noTpebuTent
(GOpPMUPYIOT CBOE TOBEACHHE B ONpENeIeHHOH pLIHOYHOI cpeje.

[lpu npoBeleHHH MApPKETHHIOBBIX HCCIEOBAHHHA, KaK MpaBuio, OJXHOBpE-
MEHHO pEaNM3yeTCsi HeCKONbKO HalpaBICHUH 3THX UCCaeI0BaHUH.

Kak MOXHO BHAETb, MOHATHE «MapKETHHIOBBIC UCCIEAOBAHUsSI» TOPA3No
LLHpe TIOHSTHS «HMCCICXOBAHHE DbIHKA», XOTS MOCJEJHEE BO MHOIOM OIpe-
JeJgeT KIIOYEeBLlE acHeKThl MapKETMHIOBOW IEATENbHOCTH B LIEJIOM. Bens
HEO6XOIMMOCTh TTPH OpPTaHM3aLUM MApKETMHIOBOH NEATELHOCTH WIATH OT
TpeGOBaHMI pHIHKA, NMOTPEOUTENCH, A HE OT yXe BBITIYCKAEMOM MPORYKIHH,
ompejesieT JOTHKY MPOBEACHHSI MApPKETHHIOBBIX ccaea0BaHU M.

HccnenoBaHue pbIHKAa TPEAINOJAraeT BbIICHEHHE €ro COCTOSHMA M TCH-
JEHIMI pa3BUTHs, YTO MOXET NMOMOYb BBISIBUTH HEAOCTATKH CErONHAIIHETO
HOJIOXEHHUS] HA PHIHKE M MOJCKA3aTh BO3MOXHOCTH M TYTH €ro yrydlICHUs,
HO DTO, OXHAKO, TOJNBLKO 4acThb MpOOaeM, ONPEAENAIOUMX CONACPKAHNE Map-
KETHHTOBBIX HCCIIEIOBAHHUI B IICJIOM.

Bce MapKETHHTOBbIE MCCICIOBaHHMs OCYIIECTBIAIOTCS B ABYX paspesax.
OlIEHKA TeX MM WHBIX MAPKETHHTOBBIX MapaMeTPOB JUIA JAaHHOTO MOMEHTA
BPEMEHH M MOTYYEHUE MUX MPOTHOZHBIX spaveHuii. Kak nmpaBwio, MpOrHO3HbIE
OLIEHKH MCIOJb3YIOTCS NMpPU pa3paboTKe Kak uesei u cTpaTeriii pa3BUTHA
OpraHM3auMii B LIEJIOM, TaK M €€ MapKETHHTOBOH NeATEILHOCTH.

TIpeanpusTHE, KOTOPOE 3aKa3a/l0 MPOBEACHHE MAPKETUHIOBOTO MCC/ICN0BAHI
WIN MPOBOAUT €ro CaMOCTOSATENbHO, NOJDKHO MOJYYHUTh uHGOPMALMIO OTHO-
CHTEJbHO TOTO, YTO TPOAABaThb U KOMY, & TakXke O TOM, Kak NpoAaBaTh M
KaK CTUMYJIMpPOBATh IPOAAXH, YTO MMeeT PElIalollee 3HAYCHUE B yCJIOBUSX
KOHKypeHLHHU. Pe3ynbTaThl NCCIENOBAHUSL MOTYT NPENONPEALIUTD HIMEHEHHE
Hejeil neATeNbHOCTH KOMITaHUM.

3.2. MapkeTunrosas
MHPOPMULMOHHUS CUCTEMU

MapkeTiHroBasi HHGOpPMaLMs coGMpaeTes!, aHATU3UPYETCS M PaCTIpENENACTCA
B paMKax MApKETMHIOBOH MHGMOPMALIHOHHOMH CUCTEMBI, SIBJISLIOLIENCSL YACTHIO
MHGOPMALMOHHON CHUCTEMBI YNPABJICHUS OpraHu3aLMen.

BO3HMK/Ia KOHULEMIMs AAaHHOW CHCTEMH M Havyajxach €€ MPaKTHYECKad
peanusauus B Hauane 70-x rr. XX B.

MapkeTuHroBasi HHQOPMAallHOHHAA CUCTEMA (MHUC) — 3TO COBOKYIHOCTb
(eIMHBI KOMIUIEKC) TMepcoHana, ob6opynoBaHHs, TpoUeAYpP M METOAOB,
npenHa3HadeHHas Wit 06pabOTKH, aHaNM3a U PAacIpPeNe/IeHNA B YCTAHOBJIEH-
Hoe BpeMsi 10CTOBepHO# HHGbOPMaLUH, HEOOXOAUMOM HJisl MOArOTOBKHU H
NPUHATHS MAaPKETHHIOBBIX pellieHUH (puc. 3.1).

MMUC TpaHchOPMHUPYET JaHHbIE, TMOJNYYEHHBIE U3 BHYTPEHHUX U BHELIHUX
UCTOUHMKOB, B MHGOPMAIHUIO, HEOOXOAMMYIO IS PYKOBOIMTENEH H
CrieLHaNucTOB MapKeTuHroBeix cnyx6. MHUC pacnpenenser uHdopManuio
Cpea PYKOBOAMTENEH U CMIELUATHCTOB MapKETHHIOBRIX cnyXx6, TPUHUMAIOLIMX
cooTBeTcTBYyloLIME pelueHus. Kpome toro, MUC, B3auUMOIEHCTBYS C ApY-
UMM aBTOMATH3NPOBAHHBIMH CHCTEMaMM MPEANPUATHUSA, TOCTABIACT HYXK-
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Puc. 3.1. MapkernHrosas uHGOPMauMOHHas cucTema

:g;(:: Tl;:(bOpMalﬂ/HO PYKOBOAMUTENSIM APYTUX CIyX0 npeanpustus (Ipou3-
BOCTE ;}:{Hx, WOKP u np.). BHyTpeHHss1 MHDOPMALUS COAEPKUT AaH-
a3ax Ha NpPOAYKLUMIO, 0ObEMax MPOAax, OTIPY3KE NPOAYKLIMH
YPOBHE 3amacoB, 00 omjaTte OTrpyXEeHHOW NpoayKuuu M ap. JaHHbIe 1/1;
BHCIIHUX MCTOYHHUKOB MOJIy4al0TCS HA OCHOBE MPOBEIEHHUS MapPKETHHTOBOWM
Pa3BelKH (M3 MMOACUCTEMBI TEKYLIEH BHEIIHEH HHBOPMALUK) U Ma
BBIX UCCJICIOBAHUH. prETHIES”
Mapkerunrosas pa3Beaka — IOCTOSHHAS, OCYIUECTBAsSeMas HAa OCHOBE
MCNOJIb30BAHUS OMNPEJC/NICHHBIX MPOUEAYP M MCTOYHHMKOB TOJYYEHUS WH-
(bopmau{/m OEATENBbHOCTh MO cOOpYy TeKylleil uHpOpMaLuu 00 H3IMEHEHUH
BHEIIHEW CPEJbl MAPKETHHTra, HEOOXOAMMAs KaK UISl pa3pabOTKH, TakK W I
KOPPEKTUPOBKH MapKETHHIOBLIX MJIaHOB. B TO Bpems Kak BHyTI;eHHHﬂ ﬂHS—I
dopMaus GoKycHupyeTcst Ha NMOJyYeHHBIX PE3Y/TbTaTaX, MAPKETHHTOBas pa3Beq-
Ka UCCIEyeT TO, YTO MOXET MPOU3OUTH BO BHEWIHEH cpexae §
HMcTtoyHuKM mofyyeHMss TeKylieil BHEUIHeEl I/IH(bOpMaU,I/i]/I MOTYT OBITH
CaMoro pasjM4yHOroO Xapakrepa, Iuld ee c60pa UCNOIB3YIOTCH (POPMANbHbIE U
HedopMmanbHele npoueaypsr. [Toxo6uas uHdbopMauus moayyaercss myTem
M3y4YEHHUs KHUT, raser, myOJIMKalMii, TOProBid; B pe3yabTaTe 6ecea ¢ noyT e-
OuTeNsIMU, TNOCTaBIUMKAMHU, AMCTPUOBIOTOPAMM M IDYTMMH BHELIHMMM pno
OTHOLUCHHUIO K OPraHU3alMM JHLUAMH, KOTOPbIX cieayeT 3¢GPEKTUBHO MOTH-
BHPOBATb Ha COOp HyXHOH MH(DOPMaLMKM; HA OCHOBe Oecel C APYrUMH Me-
HEJUKEPAMM M COTPYAHUKAMH, HaNpHMEP COTPYAHUKAMH COBITOBBIX CIYX0
AAHHOHW OpPTaHU3AUUH; IYTEM NMPOBEACHHS NIPOMBIILIIEHHOIO U KOMMEDPYECKOTO
LIMHAOHAXa (XOTA B 3apYOEXHBIX KHUTaX MHOTO MHULIYT 00 3THYECKUX MPO6
MaX MapKETHMHTOBBIX UCCAEIOBAHMI). poNe
[IpnMepsl MCNONB30BaHMUS Pe3yNbTATOB MapKETHHTOBON pa3BeiKH TNpH
ONpEACICHUU AONM PBIHKA NPUBOAATCA B maparpade 7.3.7. °
Mapkernurosbie HcCieq0BaHMs B OTJIMYHE OT MapKETMHTOBON pa3BeaKu
NpearnonaraloT cOOp W aHaaM3 JAHHBIX MO KOHKDETHbIM MapKEeTHHIOBBIM
CUTyaUHWsAM, C KOTODBIMH MpPEAINPUATHE CTOJNKHYJIOCH Ha pbiHKe. Takas mesi-
TEJIbHOCTb OCYLIECTB/ISAETCS NNEPUOAUUYECKH, a4 HE HEMPEPLIBHO no. Mepe TMosiB-
JICHUSL ONpeaeNeHHbIX NMpobieM, Ha OCHOBE l/]CHOJ’IbBOBaHl/l’H CHeHaAIbHBIX

CofepxaHve 1 HarnpasneHs MapKeTUHIOBbIX uccneposanuit K]

MeTOI0B cOopa M 0GpaboTKM COOpaHHBIX NaHHBIX. CoOCTBEHHO, U3YyYEHHE
fesiel, COAepXAaHMs, MpPOLEIYpP, METOIOB M MPaKTHKW Pealn3aluu Mapke-
THHIOBBIX MICCIIEAOBAHNI U SIBAETCS TPEAMETOM IaHHOW KHMIH.

B MUC TakXe BXOIMT MOACKCTEMA MOAICPKKHA MAPKETHHIOBBIX pelIeHHH,
B KOTODOI#A C MOMOLUBIO ONpPeIeIEeHHBIX METO10B (HanpuMmep, Moaeleil Koppe-
JNSUMOHHOrO aHAIW3a, pacyeTa TOUKU 6e3yGBITOUHOCTH) HA OCHOBE CO3AaHHOM
6a3bl MAapKETUHTOBLIX JAHHBIX OCYLIECTBIAETCS AOCTYN K nHdopManuu,
HEOoOXOAMMON PYKOBOJIUTENAM ISl TIPUHATHI pelleHni, a TaKXe ee aHauu3
B 3aJaHHOM HaIpaBJICHHUH.

JlaHHasi cMCTEMa Ha BOTPOCH! TUMA «4TO, ecau?..» naeT HeMEMJIEHHbBIE OT-
BETHbI, MCIOJNB3yeMble NMPH NPUHATHA MapKETHHIOBBIX pelLeHuiA.

B nopcucteMy NOMIEPXKKH MapKETHHIOBbIX peLIeHUI MOXET BXOMUTH Habop
NpOLEAYP M JIOTMYECKMX AITOPUTMOB, OCHOBAHHBIX Ha OMbLITE IKCIEPTOB U
Ha3LIBAEMBIX SKCIEPTHBIMU CHCTEMAMMU.

Wiess 9KCIEPTHOH CHUCTEMBbl COCTOMT B CIACHYIOUIEM. B To Bpems Kak
TPaXMLMOHHBIE CYETHBIE NPOTPAMMBI MMEIOT A€JI0 JIMUID C dakramu, 3KCNEpT-
Hble CUCTEMbI OMMPAIOTCS Ha «MpOoGeCCHOHANIbHYIO KYJIbTYPY». ToBopst o
npodecCHOHAIBLHOMN KyJILTYpe, UMEIOT B BUIY BCIO COBOKYIHOCTb HE(POPMATbHBIX
3BPUCTUYECKUX TPHEMOB, AOTaloK, MHTYUTHBHbIX CYXIEHU U YMEHHE AeNaTh
BLIBOJIbI, KOTOpPbi€ TPYAHO aHaNU3MPOBATH SBHBIM 06pa3oM, HO KOTOpbIE, MO
CYTH Jejia, U COCTaBJsIIOT OCHOBY KBATM(UKALMHA FKCTIepTa, puobdpeTaeMoi
UM Ha MPOTSDKEHMM BCEd €ro npodecCHOHANbHONH AEATEbHOCTH. OGBHIYHO
caM SKCIIEPT He BIIOJIHE OCO3HAET €€ HAJIMYME M IUIOXO MOHNMAET, KaK UMEH-
HO oHa pabotaer. OAHAKO, HECMOTPSI HA BCIO HCTIOCTMXMUMOCTE 3HAHH IKC-
[IepTOB, OKA3aJ0Ch BO3MOXHBIM BJIOXHTb UX B MalllMHHbIE TIPOrpaMMbi, Oja-
rogapst 4eMy Teé MOTYT CEFOAHsi TMOCIOPUTH MO yPOBHIO KOMIIETEHTHOCTH C
BBICOKOKBAN(PULIMPOBAHHLIMUA MPAKTHKaMMU.

CoBpeMeHHbIE 3KCNEPTHBIE CHCTEMBL cnocoOHbl JaBaTh COBETHL B TAKUX
pasIM4YHBbIX OGJIACTAX 3HAHUM, KaK AHarHOCTHKA 3aboneBaHUi, reoioropas-
BeJKa, ymjaaTra MOJOXOXHOro Hajora u (YHKLUMOHHPOBAHNE CUCTEMBI 060-
poHBI, MpOOJeMbl MapKeTHHIA. B kaxmoii M3 3TUX obGnacTe NpUXOAUTCA
MeTh aeo ¢ uHdopMalmeil, KOTopas He OTJIMYaeTCst CTPOrocThIo, ypes-
Bbl4aiiHa CJIOXHA, YTO 3aTPYAHACT UCTIOL30BAHHE 00BIYHOTO MPOrpaMMHOro
obecredeHust; OJHAKO 3KCMEPTHBIE CUCTEMbl CTIPABAIOTCA € Heil 3a4acTylo
Jayylie YucTo GopMasn30BaHHBIX cucTeM.3HAHMS, MCMONb3yeMble B KaXIOH
TaKOi cucTeMe, ObLIM MOJy4YeHbl OT CNEUNATUCTOB NaHHOM 00JlacTH B BUIE
npaBuil, OOBIYHO MHOTMX HX COTEH, KOTOPHIC B COBOKYITHOCTH CO3AAI0T
«6asy 3HaHMI» KOMIIbIOTEPA. DKCNEPTHAS CUCTEMA cOCTOMT M3 6a3bl 3HaHUH
U MexaHu3Ma <BbIBOJa» — TMPpOrpaMMbl, KOTOpad cnoco6Ha HaXOAHMTh
JOTMYECKHEe CIEACTBUS M3 BCEH COBOKYITHOCTM HMMECIOLIMXCA B CHUCTEME
NpaBuI.

HekoTopbie M3 3THX NMPaBWJl COBEPIIEHHO OAHO3IHAYHBL U UMEIOT BU!

«ECJIU to-To U To-TO, TO mOYy4aeTCs KaKOM-TO pe3yipTaT».

Jlpyrue mpaBuiIa MeHee OMNpENe/IeHHbL U NpeANnoJiaraloT BEPOSTHOCTHLIC
OLIEHKMU!

«ECJIU (10 M3BECTHOM CTEMEHH) TO-TO U (10 M3BECTHOM CTENEHU) TO-TO,
TO (30 M3BECTHOW CTENEHH) CNpPaBeINB KaKOH-TO pe3yapTars».

JleiiCTBYSl B COOTBETCTBUM C 3alIOKEHHBIMHU B €€ 6a3e 3HAHMWI [TpaBUJIaMH,
KOMIIBIOTEP 3arnpaliMBaeT y TOJb30BaTE/A HeoGxoauMylo HHbOpMALMIO, a
3aTeM COOOINAET CBOM BBIBOABI U PEKOMCHIALMM.
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CofepxaHvie 1 HaNpPaBNeHNs MapKETUHIOBLIX MCCNEeA0BaAHWA m

MMUC npennasnayena mis:
— PaHHETO OGHApYXEHHSI BO3MOXHBIX TPYAHOCTEH H npobiem;
_ s
BBIABIEHUS GIArONIPUSTHBIX BO3MOXHOCTE
— HAXOXIEHHUS M OUEHKHU CTpaTeruit A
H MEpONnpHUATHIA i
renTem—— pofip MapKEeTHUHTOBOM
— OUCHKH Ha OCHOBE CTaTUCTUYECKOTO aHAM3a U MOACTUPOBAHUS YDOBHS
Bb[l;v(I)JIHCHPI}I TUIAHOB M peaju3alMM CTpaTeruii MapKeTHHrA.
: oeI?TfoIHo IPEANTOXKUTE CHCAYIOUIYI0O NMOCIEI0BATENBHOCTD LIATOB IO
Hg < posanuio MUC. Ipexuae Bcero uayyarworcs OpraHu3alus MapKeTHHTa
2 PCANPHUATHH, PACIPENCICHUE 3aa4, MPAaB U OTBETCTBEHHOCTH B CUCTEME
]); Li)aaBJICHI/IH MapKETHHIOM. Hanee onpenensiorcs notpeGHOCTH MEHEIXEPOB
pM PKETHHIOBOW HHGpopMauuu. Ha ocHOBe 3THX JaHHBIX HAEHTHOULUPYIOTCS
r[oj[quHKH MHOOPMAaLUK, ONpPEAETAIOTCS NPpOLEAYPLl M WHCTPYMEHTHI ¢e
MCCI};‘D{CHI/IH W aHanusa. Crenylomue waru: pa3paGoTka miaHa MPEACTOALUHX
nec CIOBaHMH, IMPOCKTHPOBAaHHE (OpMaTa 3aKNIOYUTEIBHOIO OTYETa U
o TEMBI IIPEIOCTABICHUA MOJIYYEHHbIX PE3Y/IBTATOB 3aUHTEPECOBAHHBIM THLAM
: apsmy’c 3TUM pa3pabaThIBAIOTCS MEPONPHATHUS MO CO3AAHHUIO U MOMIEPXAHHIO
aH(1)<a AQHHBIX, CHCTEMbI OOECIICUYEHHsI M OLEHKM (GyHKIMOHHpoBaHUS MUC
HEBMIIHO, 4TO e[MHOro Tumnosoro obpasua MHUC we cyuecrsyer. Pyko-
BOACTBO OPraHU3aLIMK U €¢ MapKETHHIOBBIX CIyX6 MPeabABIsAET K HHBOpMALMK
::):m cneundueckue Tpe6OBaHUS, OHO PYKOBOJICTBYETCS CBOMMU COBCTBEH-
) MU TPEACTABICHUAMHM KaK O COOCTBEHHOH OpraHW3aLMM, TaK M O ee
H};gITmfen CPENC; y HEro CyLIECTBYET CBOS COOGCTBEHHAsw WepapXusi HOTpe6-
) el B HHQOPMAUMK U CBOH MHAMBHAYAJIBHBIA CTHIIb PYKOBOJCTBA, 3aBU-
Zunm OT JIMYHBIX U NEJIOBbIX KaYECTB COTPYIAHUKOB YIIPABIEHYECKOTO alla-
3) Ta M CIOXMBIUMXCA MEXHYy HMUMM B3ammooTHolueHuit. Kpome Toro, 3¢-
eKTHBHas MI/IUC MOXET OBITh Pe3y/JbTATOM JHILG MOCTEMNEHHOIO pa3BHUTHA
NMEePBOHAYAIBHON CUCTEMBI.
CO6§;1:;[ B KauecTpe gpnMepa MaeTCAd XapakTepucTHKa MHGOpMaLUu
OH B paMKax QyHKUHOHHpoBaHUsi MUC % :
I FOCTUHUYHOM
«Holiday Inns» (CIIIA). Ko
O6GcnenoBanne KINEHTOB M HOTEHUMAIBHBIX KIHEHTOB. OHO OCYILECTBIIIETCS
B CIIEIYIOLUIUX HATIPABJICHUSX:
— TIOCTOSTHHOE W3Y4€HHME CTENEHH YAOBJIETBOPEHHOCTH TOCTEIA;
— €XEroJHO¢ M3YYeHHME MHEHUN OGM3HECMEHOB;
— Ha OCHOBE HU3YYEHMA E€XErONHBIX PE3YJNbTaTOB OBGCIEIOBAHMS JIHLL
b
COBCPLIAIOILNX TOE3AKH, 3HAKOMCTBO C THIOJIOTHEH NOE3R0K, ¢ OTHOLIEHUEM
K ITOE3[KaM M UEISIMH HMX COBEPILECHMSI.
H3yuenune nesrennno
CTH KOHKYPEHTOB OCYIUECTBISETCSA
HaIpaBJIeHUSX: ’ o eon
— C0Op MH(OPMALKMHM O HANHYUM CBOGOMHBIX M 33aHATBIX HOMEpOB, HX
KauyeCTBe M LieHe (CHHAMKATUBHASA WHMOPMALMUS — CM. naparpad 4.9.1);
fe .9.1);
TMOCCIICHHE KOHKYPCHTOB BUIHBIMH MOTUTHYECKUMU AEATENSIMH, aPTHUC-
TaMHM, OU3HECMEHAMH M T.II.; ,
— TOCEUIEHHE KIIIOYEBbIX KOHKYPEHTOB I10J BUIOM KJIHEHTOR:
i 3
COCTAaBICHUE MU psAna KOHKYPEHTOB OCOObIX (haiiioB, comepXKaiiux
MapKETHHIOBYI0O HH(pOpMaLHIO.
3KOI;([))OM6 TOTO, HONyYeHHEe HH(OPMAIHH O HOJHTHYECKOM W COUMMAJIBHO-
MHYCCKOM K/IMMATE IYTEM M3YYEHMSI CTATUCTHYECKHUX OTYETOB 00 3KO-
HOMMYECKOM TIOI0XKEHUH B PAa3IMYHBIX PETHOHAX CTPAHBI.

B aannoit MUC TaKoke UCIONB3YETCS BHYTPEHRAA HH(OPMANHSA O KOTHYECCTBE
cBOOOMHBIX HOMEPOB M Xanobax KJAMEHTOB, O pe3yjabraTax MPOBEPOK H
MPeIJIOXEHHUSIX MEHELXEPOB. .

Janpueiimee passutue MHUC mpuseno x ee TpaHcpopmauuu B CHCTEMY
MO/IEPXKH MapKETHHIOBbIX PelleHHUit, sABsiomylocs Gonee rubkoii, Gomee
IPOCTOM B MCTIOJIb30BaHHM, B OCHOBY YHKIIMOHMPOBAHMS KOTOPOH MONOXEHbI
MHTEPAKTHBHBIE NMPOLEIYPHI, H OPHEHTHPOBAHHOI HAa MPUHATHE HECTAHIAPTHBIX
TBOPYECKHUX PEIUEHUH.

ITo cux nop peub 1ia o GyHKIMoHUpoBaHWU MU CHa ypoBHE OTIEIBHbIX
npeAnpusTHit U opranusauuii. B Poccun non sruioi Poccuiickoi acco-
uuauum Mapketunra (PAM) coszmaHa W pa3BHBAacTCA O6uepoccuitckas
mapketuHrosas cuctema (OMC) [11].Ee co3nanue BO MHOTOM obycinosie-
HO TeM, YTO HMCIIONb30BAHME MAapPKETHHIOBBIX METOLOB B GOJBLIMHCTBE
C/Iy4aeB CAEPXHMBAETCH U3-3a OTCYTCTBUA KOOPAMHAUMH ACHCTBUH OTEUECTBEH -
HBIX TOBAapONpPOM3BOAMTENEH, ONEPAaTOPOB (PMHAHCOBOIO M TPYNOBOTO
PBIHKOB, BY30B, HayYHO-HCCAEI0BAaTENIbCKMX HHCTUTYTOB, KOHCYIbTallHOHHBIX
¢dupM.

[eHepanbHast LieJIb CHCTEMBI — KOOPAMHALIMSL U IPOJBYKEHNE MADKETHHIOBBIX
METOIOB HAa MaKpO- M MHMKDPOYPOBHSIX IJISi HACHIUIEHUSA POCCHACKOTO phIHKA
TOBapaMH W YCJIyraMHu OTEUECTBEHHBIX MPEATPUATHIA, YBETHYEHUE MPUTOKA
UHBECTHLIMI Ha NPEANPUSATHS, COXPAHEHHE AEUCTBYIOLIUX ¥ CO3AaHUE QONOJ-
HHUTEJIbHBIX pab04YMX MECT B IPOU3BOACTBEHHOM M HAY4HO-KOHCYJIBTAIIHOHHOM
CEeKTOpaX 3KOHOMHKH.

OCHOBHAs OTJIMYUTEbHAS YePTa TAHHOM CUCTEMBI, €€ CYTh COCTOAT B TOM,
YTO C TMOMOILBIO MAPKETHHIa CTAHOBATCS BO3MOXHBIMW HallpaBICHHBIC
NEeHCTBUSL MO BBIMYCKY BOCTpEOOBAHHOW PBLIHKOM NPOAYKUMH.

ToBapoNnpoOU3BOAMTENH, ONEPaTOpbl (PUHAHCOBOTO M TPYNOBOTO pbIHKA
Y4acTBYIOT B CHCTEME Yepe3 MpeaocTaBieHne HHPopMaLu o cebe u 3ampocax
Ha MApKETHMHTOBbIE ¥ MHBECTUIMOHHBIE YCIYTH.

PervoHaibHblE aIMUHUCTPAMM BXOHAT B CUCTEMY 4epe3 MH(OpMALUIO O
npo6ieMax perioHa Ha (PMUHAHCOBOM H TOBAPHOM DbIHKaX. HusecTopsl
IpeIOCTABASAIOT HHGOPMALMIO U 3aTIPOCHI O CBOUX PETHOHANILHBIX M OTPAC/IeBBIX
NpeanoyYTeHUIX.

OpraHbl rocynpaBieHHs (B MEPBYIO Ovepellb MUHUCTEPCTBA M BEAOMCTBA
5KOHOMMYECKOTO 0JIOKA) BXOAAT B CMCTEMY C MHGopManueidn 0 MakpOdKO-
HOMMYECKOM CUTYyallMM, IMPENCTOSIHMX U3MEHEHUSX B 3aKOHOMATEIbCTBE, O
HaMeuyaeMbIX MUIOTHBIX MPOEKTax U T.TI.

By3bl, Hay4HO-MCCICAOBATENbCKHE OPTaHU3AUMH, KOHCYJIbTALHOHHBIC
(GUPMBI y4aCTBYIOT B CHCTEME Yepe3 MpPeAOCTaBJICHUE uHdopMaluuu O CBOEM
MOTCHLMAJE K OINBITe B OOGNACTH MAapKEeTHHIOBOIr0, WHBECTHUIIMOHHOTO TIpO-
eKTUPOBaHMs, AYIUTOPCKHUX YCIYF.

PAM cocraBnser 6a3y 3TMx HaHHBbIX. [locie mnoctymieHust 3anpoca oOT
Kakoro-tTo yyactHuka OMC u ero aHanusa B 0a3e MPOBOAMTCS TMOMCK
MapKETHHTOBbIX, HHBECTHLIMOHHBIX U WHBIX (B 3aBUCUMOCTH OT LIC/IH 3anpoca)

KOHCY/IbTALMOHHBIX GupM. Eciiu 3T GupMBbI U3BABAIOT FOTOBHOCTD BEITIOJIHUTE
pa6ory no ctaHgaptaM PAM, To OHM CTaHOBATCA y4aCTHMKaMH TCHICpa Ha

MPOBCACHHUE ITHUX pa60T.
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3.3. OnbiT oprannsauun
MOPKETHHIOBbIX MCCNEeAOBUOHMM

Pasnuynbie GUpMBI OpPraHM3ylOT BbIMOJHEHME (YHKUHMHM [POBEACHUS
MapKETUHI'OBBIX HCCIEA0OBAHMI 110-pa3HoMy. HekoTophle UMEIOT crieliHaibHblit
OTIE] MapKEeTHHTOBbIX UCCIIEI0BAHMM, JPYTHE — TOJBKO OJHOIO CIIELUANNCTA,
OTBETCTBEHHOIO 3a MapKETHMHIOBbIE HccaeaoBaHus. UmeroTca ¢upmsl, B
CTPYKTYPE KOTOpPbIX HOPMajJbHO HE OTpaxeHa (YHKIMA MapKETHMHTOBBIX
HCCJIEIOBaHUH.

CneumanpHble OTAENbl MapKETUMHIOBBIX MCCJAEJOBAHMI OGBIYHO HMEIOT
KpyrnHele ¢upMmbl (06beM peanusanuu npesbiliaer 500—750 MUJIIMOHOB
AOJUIAPOB), KOTOPBIE B COCTOSIHUM ITOHECTH CYLECTBEHHBIE 3aTPATHI, CBS3aHHbIE
¢ QYHKUMOHMPOBAHUEM TaKOIO OTHEJlA.

Otzien MapKeTMHIOBBIX UCCIEIOBAHMI OOBIYHO OPraHU3YEeTCSi HA OCHOBE
OJHOTO M3 CJIEAYIOUIMX NIPU3HAKOB (MM MX KOMOMHALMK): 06/1aCTh NPUMEHE -
HUsA, GYHKUUSA MapKeTHHIA U 3Tamn mnpoiecca uccienopanus. Tak, HEKOTO-
pbie GUPMBI OGCIYXKMBAIOT KaK KOHEUHbBIX MOTpeOMTENEl, TAK M MPOMEXY-
TOYHBIX (IPOMBILUIEHHBIE TTpeANpusATHs). Ha Takux dbupmax oT/ien MapkeTHH-
FOBbIX MCCIENOBAHMA MOXET BKJIOYAThb JIBa MOJOT/IENA: MAPKETHMHTOBBIE
HUCCJICIOBAHMUS KOHEYHBIX NNOTPEOUTEEH W MAapKETUHIOBBIC MCC/AEIOBAHUS
NpOMEXYTOYHBIX noTpebureeii. Apyrue GpupMbl OpraHu3yiotT OTIAeNbl Map-
KCTUHIOBBIX UCCJICJIOBAHHI 1O IpynnaM BbIMyCKaeMoi npoaykuuu (o
NPOAYKTOBBIM JMHMAM). M HaKOHel, Takue OTAE/Nbl MOIyT GBITh OPraHH30-
BaHbl MO 3TaaM IMpouecca MapKeTHMHIOBBIX UCCIENOBaHUI: cHOp MaHHBIX,
AHalIU3 JAHHBIX U Ip.

B psane cnydaes Ha ¢upMe Ha3HayaeTCs TONBKO OAMH CHELHANKCT,
OTBETCTBEHHBIH 32 MAapPKETHUHIOBblE UCCAeTOBaHUS. OH MOXET IIPOBOAMUTD CaM
OrpaHWYEeHHbIE MAapKETHHIOBBIE HCCIIENOBAHUS, HO T[JAaBHBIM ISl HEro
SIBJIACTCSl OKA3aHUE IMOMOLLM PYKOBOIHTEJSIM B OCO3HAHUM HEOOXOMIMMOCTH
MPOBEACHUS COOTBETCTBYIOILMX MAPKETUHIOBBIX MCC/IEIOBAHUI U OPTraHU3aIMsl
NOKYIKHW Pe3y/JIbTaTOB TAKHUX MCCJIENOBAHUN Y KOHCYIbTALMOHHBLIX GUPM MO
MAapKETUHTOBBIM HMCCIET0BaHUAM.

Ha pane ¢upm yHKuMs ucchen0BaHMS MADKETMHTa OPraHU3alUOHHO
coBceM MOXeT ObiTh He odopmieHa. Takas CUTyauuss peAKO HMEET MeCTO
HAa KpYIHBIX MNPEANPUATUAX, HO 3aTO 4YacTO BO3HMKAeT Ha Manbix. Ha
MaJIbIX TIPEANPUATUAX UX BAAACIbLUL U OrPAHUYEHHBIH LITAT PYKOBOAUTENEH
OJHOBPEMEHHO BBIMOJHAIOT MHOTHE YHpaBjleHYecKHe (YHKLUUH, Cpeau
KOTOPbIX 00S3aTe/IbHO [OJKHA TNPUCYTCTBOBATH (DYHKLMS MAPKETHHIOBBIX
UCCIea0BaHUi. BragenbLbl/MEeHE/KEPHI MabiX MPEINPUATHIA B OTIIMUUE OT
KPYNHbIX NPEANPUATHH MOTYT JMYHO JOCTATOMHO JIETKO COOpaTh MHOTHE
BUJIbl MapKETHHTOBOH HMHGbOpMaLUUU. DTO OOYCIOBJAEHO TEM, YTO OHH
€XEAHEBHO HMMEIOT KOHTaKTbhl C IMOTPEOHMTENSIMU, MNOCTABIIMKAMH M Jp.,
cobupast TakuM MNyTeM MH(OPMALMIO, HEOOXOAMMYIO MM JUIS TIPUHSITHS
MapKeTHHFOBBIX PEIUEHHUIA.

MapkeTHHIroBble HCCACIOBAHUS MOTYT IMPOBOAMTLCS CAMOCTOSITENBHO,
COOCTBEHHBIMM CHJIAMU OPTaHU3ALMH, WM Xe OPraHW3alMs MOXeT MPHUGErHyTh
K yclayraMm Cneuuaju3MpOBaHHBIX KOHCYJbTAaUMOHHBIX opraHusauunit. [lpu
BbIOOpE MEXIy MEepBbBIM M BTOPBIM BapHaHTAMM IPOBEAEHUS MapKETHHIOBBIX
MCCAEOBAHUI YYUTBIBAETCS MHOXECTBO (DaKTOpOB:

CoaepxaHune v HanpasnexHua MapKeTUHrosbIX nccneaosasnm m

1. CTOMMOCTb MCCIeN0BaHUsA. MHOrME OpraHM3alUi CYNTAIOT, YTO JCLICBIC
NPOBOAUTL MAPKETUHIOBbIE HCCIEAOBAHUS coGCTBEHHBIMH CHJIaMH. (dns
CIIpaBKU: CTOMMOCTb MPOBEAEHUS MApPKETMHTOBBIX MCCNEJOBAHUM, IO IKC-
IepTHOH OLEHKE 3apyOexXHBIX CICLHANNCTOB, B CPEAHEM COCTAaBILACT MEHEe
0,2 OT KaX[Oro MpoLEeHTa CeOecCTOMMOCTH npczuyKTa.) )

2. Hajimume OMnbITa NPOBEICHUS UCCICAOBAHUH, CIIEUNAIMCTOB HeobXxoauMONn
kBaaudukanuu. OCo6eHHO 3TO BaXHO YYHTHIBATh NMPU HCHONB3OBAHUM CIIOX-
HbIX METOAOB TpOBEACHUS MAPKETHHIOBBIX MUCCICIOBAHMH H 06paboTKH

€3yJIbTaTOB.
Ho??nﬂy}ggzo% 3);1aﬂne TeXHUYECKUX OCOOeHHOCcTerM MpoayKTa. OOBIYHO che-
LMAJIMCTH KOMMAHMM 3HAIOT UX JIyylle, W 3TH 3HaHUA HE Tak MpocTO U
GBICTPO MOXHO MepelaTh CTeUUalucTaM Apyrux opraHusalum. )
4. O6BbeKTUBHOCTh. CrIEUUATMCThl CHEUMAIU3UPOBAHHBIX OPraHU3aNNN
e 0O6BEKTUBHB B CBOMX OLEHKAX.
06]);‘.{;(;1116140;[;6 CHeLMaIbLHOr0 000pYIOBaHUS: KOMIBIOTEPOB W CTICLIMATBHBIX
IpOrpaMM sl HUX, 00OPYROBaHMS VLSt tecTupoBaHust. TakuM o60pyll01mm/1elr:/I[(,3
KaK mnpaBuio, B Gojiee TNOMHOM 0ObeMe 0o0nanaoT CHeuuaIu3upoBaHH
Oprg.HIlzzzuql)d;ﬁeHunaanocn Jydlle COXpaHseTca NP MPOBEACHUU Mapke-
TUHIOBBIX HCCIEJOBAHMIL COTPYAHMKAaMH KOMMaHWU. HOrIa KOMITAHUU OIHY
YacTh MApKETHMHIOBBIX MCCIEJOBAHUH NPOBOAAT CUJIAMHU COﬁCTBCHHin
COTPYIHHMKOB, & APYIYI0 — C MOMOLIBIO CNIEUNATUINPOBAHHBIX MAapKETHHIOBbI

OpraHu3aumi. 5
UccrnenoBanusi, npoBedeHHbie [mapavedl MapKeTOJIOrOB B Poccumn,

§
nokaszanu ciaeayioouee (tabn. 3.1)" TaGnvua 3.1

Y10 KOMIIGHMH, NPOBOASLIMX MOPKETHHIOBbIE UCCICAOBANUA

2004 2005 2006

2003
o 195 185 220

Yucno KOMNaHUA 225

PLIHOK MapKETHHTOBBIX MCC/EIOBAaHUN B 2006 r. oeHUBAICA B 13;30315)1};
g0, (CpelHssl B3BELIEHHAs OLIEHKA), 4TO Ha 18% BblllIe, YEM B PocT.
OueHKa phIHKAa KauyeCTBEHHbIX UCCIE€0BaHNN B 2006 r.— 48 MgH JTOJUI. oct
[0 CPAaBHEHMIO C TPEABLIYLUUM T[OIOM COCTaBMJ BCETO 7%. BonbliMHC 5o
YYaCTHHKOB HCCJIENIOBAHHsl CUMTAKOT, 4TO o0beM pbIHKA Mach;TnHmB
vccneqoBanmii Bozpacretr B 2007 r. (B mojurapax CIIA) na 10—15%. )

B To Xe BpeMsl MOTCHLMal PbIHKA MAapKETHHIOBBIX nccnenosaﬂsy(l)l(z)l Jisi ot
2006 r.no pe3ynbTaTaM AaHHOTO UCCIEN0BaHUs COCTaBIA MHUHUMYM 1:4{2;:
[OJU1. (MAKCUMYM — MWLIHAPA). OunHako OH 641)511; UCII0JIb30BAH MeEHee

04 r.oH ObUl HMCMOJb30BaH Ha 2.
" I?I(())%o'l?exfxg Orl/lnb,[lldl/l MapKeTONoros, B 2006 r.B Poccun peanbHo paboTano
okojo 115 koMmaHuii, OKa3blBaIOLIUX KOHCUEUITI/[HFOBI)IC yclnyru B 001acTH
mapkeruHra. B 2005 r. 4uci10 TAKMX KOMIIaHHM pasHsuiocs 110. B Mockse, BI:,I(;
oLeHKaM 3KCIepToB, paboTaeT OGoinee 40 MapKETHMHIOBbIX KOHCAJITHHIO
KoMmnaHuii. B xpynHoMm o0JaCTHOM LEHTPE — 5—7. Haubonee BOC’I‘pCGOBaHHbII;
MH YCJAYraMd B MapKETHHIOBOM KOHCAITHHIE, IO OlLICHKAM DJKCIEPTOB,

! www.marketologi.ru
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OynyieM rogy OyAyT KOHCYJIBTALMU [0 BONMPOCAM MApPKETHHTOBBIX CTPATErHil M
NO3MLHMOHUPOBaHHUS (34%) | no BompocaM OpeHauHra (25% OTBETHBLIMX)
BTabn. 3.2 npuBOAUTCA PEHTUHT CTOJIMYHBIX KOMITAHUI 110 OXBaTy BCéMI/I
BUJaMH MapKETHHIOBBIX HMCC/IEeIOBaHUN (MAacCCOBBIE OIPOCH], ITPOBEICHHUE
(okyc-Tpynn, XOoyM U XOJUI-TECTHI, AyAUT PO3HUYHOM Topro;mn onpoc B
cextope B2B, onpoc 3kcmepTos)'. ’ °

Tabnuua 3.2

PeMTUNT CYONUYHDBIX KOMIAOHUH
NO OXBATY BCEMM BUAGMM MUOPKETHHIOBLIX HCCEROBAHMMN

Pesttunr cronmusbi oxsar,
Pestmur ¢ X Komnasus OGum:"} oxsar,
no oxsary 0
BCOMM BMOAOMM
MCCNeAOBaHMM
] BUMOM
2 TNS MIC Z)'g
3 «busnec Ananutrkar 57’8
4 Dona «ObLiecTBeHHOE MHEHNEY 50,4
5 ROMIR Monitoring 49’7
6 «Jlesapa-LeHtp» 48,8
7 GfK Rus 4715
8 I'pynna komnanuin «KKOMKOH» 46'9
9 MAGRAM Market Research 45,9
10 A/R/M/1-Marketing 45’l
11 «UMPKOH» 44,9
12 IMCA 44/2
13 MASMI Russia 42,8
14 Ipsos Russia 41 ,8
15 ACNielsen / a VNU Company 41,5
16 UeHtp uccnegosaHuit PAM 4013
17 «ActoH KoHcanTuHr» 4013
18 «TOW-Onurmon» {Carkr-MNetepbypr) 39’2
19 «O + K Mapketur + Konconturn (Carkr-Terepbypr) 38,9
20 Synovate 37,9

B CIIA uyuncno ¢pyvpm, 3aHUMAIOLIUXCS TIPOBEACHUEM I1OJIHOMACIITAOHBIX
MapKETHHTOBBIX MCCENIOBAHUI C TOJOBBIM JOXOIOM OT peaji3allii MOg0OHbBIX
yCIIyr cBbillie 8§ MMJUIMOHOB JI0/UapoB, npeBbiiaet S50.

JIngepoMm B maHHo#i oGmactu sBasietca kommaHusi «A.C. Nielsen Corp.»
KOTOpasi K HACTOSIIIIEMY MOMEHTY paclpOCTpPaHHIa CBOIO ACATEIBHOCTD 60)1'eé:
geM Ha'80 CTpaH MHUpa, B TOM uyucie U Ha Poccuio. HecMorps Ha To, 4TO
«A.C.Nielsen Corp.» npenocraBnsieT MOJHBIH KOMIUIEKC YCAYT, Y Hee I/IMe’IOTCSI
YETBIPE OCHOBHBIX HANPAaBIEHUS JACATENLHOCTH, a UMEHHO! 1) usMmepeHue
PO3HMYHOHN TOProBiM, KOTOPOE MOJApa3syMeBaeT CKAaHMPOBAHME LUITPHX-KOAOB
OCYLUECTBJECHHBIX IOKYNOK M ayIuT PO3HUYHOM TOProB/iY; 2) aHANU3 CPEICTB
MaccoBoil uHGoOpMalLMK B 16 CTpaHax ¢ H3MEPEHUEM HMX ayIMTODHH U yKa3a-
HHEM 3aTpaT Ha pexjaMy; 3) UCCAeIOBaHMS, BLIMOJHAEMbIE MO UHAMBUIYATbHBIM

" Accourauus perioHaIbH
fond oo, p BIX COLMONOTHYeCcKUX UeHTpoB «['pyrma 7/89» (http://socio-

Coaepxasne u HanpasneHus MapPKeTUHIoOBbIX uccneaoBasni

3aKa3aM KJIMEHTOB; 4) aHaIM3 MOTPeOUTENbCKON NaHeIH, KoTopasd BKJIIOYAET
Gonee 116 000 mOMAIIHMX XO3MCTB B 15 CTpaHax M MO3BOJACT ONpeae/IMTh
aeMorpaduuyeckue 0COOeHHOCTH noTpe6uTeNeil, KOAUYECTBO TOBAPOB M yCIyT,
KOTOpbIE ObUTM TPUOOPETEHBI, YacTOTy M MECTa COBEpILUEHUs TOKYIOK, a
TAKXe CPEIHUE 3aTpaTbl Ha KOHKDETHBIH BUI TOBAPA.

Jlanee cnemyeT BbLIEAUTH GUPMBI, CIIeLMAIU3UPYIOLIMECH B IPOBEIECHHH
OJIHOTO WJIM HECKOJbKHMX BUIOB MapKETHHIOBbIX HCClleOBaHUM.

Hanpumep, CrIieHUaNn3aList MOXET 3aKTI04aThCsA TOABKO: B cOOpe NJaHHBIX,
B cOOpe JaHHBIX Ha ONpEJENEeHHbIX PHIHOYHBIX CETMEHTAX, B (OPMUPOBAHHHK
BLIGOPOK, B aHAIM3€ COOpaHHBIX IaHHBIX, B pacnpoCTpaHEHHH CNELUATH3H-
poBaHHON MH(pOPMaUUH.

@OuUpMbI, OCYLIECTBIISIIOIIME c6op AaHHLIX, OOBLIYHO AENAlT 3TO A On-
peaeneHHoi tepputopyuu. OHM MOTYT NPOBOAUTE obcenoBaHue no tenedoHy,
MCIIOJIB30BaTh (GOKYC-TPYIIIBI, OCYIECTBIIATh HHTEPBLIOMPOBAHHC riokymnarenei
B OMpele/ieHHbIX Mara3uHax ¥ Ha JOMY.

MHOria OCYLIECTBJIsieTCs OYEHb y3Kas Creuuanusanns, HaTnpumep, CO-
TPYAHUKH GUPMBI MPOBOIAT TOJBKO TeNeDOHHOE MWHTEPBLIOMPOBAHUE.

duUpMBI MOTYT CNELMATH3NPOBATECS B $hOpPMUPOBAaHUHN BHIOGOPOK UL APYTHX
(bUpM, OCYHICCTBIISAIOLIMX MApKETHHIOBBIC uccnenoBaHus. Bo3MOXHO B3aM-
mozneiicTBue (UPM, CrIELMATU3UPYIOLINXCSA Ha NPOBEACHNN CTpOro omnpene-
JEHHBIX MAPKETHHTOBBIX HCCIIELOBAaHMH. Hanpumep, hupMa noKynaer Bei60Op-
Ky y bupmel, koTopas €€ chopMHpOBaia, 3aTeM IEPEAAeT BHIOOPKY H
ONpOCHBIE JHUCTH Apyro# ¢upme, KoTopasd ocyuiecTBisieT TenehoHHOE
HHTEPBBIOUPOBAHUE.

JUist Toro uyTOGBI CHENaTh MapKETHHTOBBIC UCCNeIOBaHUs J7ist OAHOTO
3aKa3unKa Oojiee eUieBbIMHM, Al GUPM CrEIMATU3UPYETCS B cbope CUHIHU-
KATMBHOI, CTaHIAapTU3MPOBaHHON HMH(OpMALHY, MOKynaeMoil 3aKa3yMKaMHM
no nommucke. O6pa3oBaB CMHINKAT KOMMAaHHMH, XelalolluX KYIUTh Ofpejie-
JeHHble NaHHbIE, (DUPMa, MPOBOAALIAs TaHHOE UCCICNOBAHUC, CYUIECTBEHHO
CHWXKAET WX LEHy Ui WHIMBMAYaJibHOIrO MOANUCYAKA.

Hau6osee WHPOKME MAPKETHHIOBLIC MCCICNOBAHNA, ocylLIecTBlsseMbIe Ha
cunaukaTuBHO# ocHoBe B CIIIA v Apyrux cTpaHax, npoBOANT BBILIEYIIOMSIHY-
tast «A.C.Neilson Co Ltd.», Bxoasiuas B KOMMNaHUIO «D&B Marketing Informa-
tion Servicess. [JaHHasi KOMIIAHMA HCCIEAYET €XCHEACTHHO MOTOK TOBapoOB,
MPOXOAALIMX Yepe3 PasindHbic Mara3MHbl. Ucnonb3yeTcsi MaHeJbHbIH METON
ofipoca, B KauecTse MaHesedl BHICTYMAIOT OTIACIBbHBIC MarasvHsl.

Kpome TOro, 4epe3 peryJspHble, HacTble MHTEPBAJIBl U3y4aKOTCs 3amMachl
TOBapoB M OOBEM MX pealu3aluu pasHbIMU PO3HUUYHBIMM TOPTrOBLAMH. Ha
pe3yabTaThl TAKMX MCCIICIOBAHMI HAXO MOANMMCHIBATLCSA. B 3TOM Ciyae Moy-
yaercsl cielylolas peryiaspHas MHpopMalus: pasMep pbIHKA W TECHACHIHH
ero M3MEHEHHs, PHIHOUHbIE IO M TEHIACHIIMHM UX H3MEHCHMUA, ypOBEHb 3arma-
COB B DOSHHYHOW TOProBJic; NPOHMKHOBEHHE Ha PBIHOK APYTHX IPOU3BOIUTEIICH.
D1a KOMIAHMS, KPOME TOTO, OMpEIENsieT PEATHHT TeJeBU3UOHHBIX IPOrpamMMm,
4TO HEOGXOMMMO MPH TUIAHNPOBAHMH PEKIIAMHOM KaMITaHHH, NPEIOCTABIISAET TAKXKE
W IpyrHe ycayru B 061acTu CHHAWKATHBHAIX MapKETHHIOBBIX HCCIIEN0BaHUH.

«British Market Reseach Bureau» OCyLIECTBJIACT CaMOe€ KpynHoe B Benn-
KOOpUTaHMU OOCIENOBAHUE EAUHUTHOTO notpe6uTtesnsi. ExeronqHo Ha BOTIpOCHI
CNELMabHON aHKEThl OTBEYaloT 24 000 uenoBeK, MPUUEM OMPOCHI NMPOBOASATCS
NPAKTUYECKH €XEeIHEBHO. AHKeTa BKIIOHACT BOITPOCH!, KacaIOUIMeCs XU3HEH-
HOTO CTMIISi, KTO B CEMbE OCYLIECTBJISICT MOKYIKH, MHOTO JH BpEMEHH YJIEHBI
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CEMbU TMPOBOISIT IOMA WM OHH NPEANIOYMUTAIOT MHOTO BPEMEHHM TMPOBOIUTH
BHE J10Ma, KaK TPOBOIAT KAHWKYNBI, YCIYTaMHM KaKHX GaHKOB IMOJIb3YIOTCS,
KaKHe raseTbl YMTAIOT, KaKHUE TEJIEBU3HOHHBIE NMPOrpaMMbl CMOTDAT, KakKue
HOTPeOMTENIbCKME TOBAphl MOKyMaoT. [1oAnMucYnky Ha MaTepuaabl JaHHOM
OpraHM3auMM MNojy4aloT pasHOOOpasHyl0 MH(POPMALMIO O NOTPEGUTENSIX HX
NPOXYKHMHM M 00 HUX KOHKYPEHTax.

Hnorna npoBoAsiTCs CrieMaibHble MAPKETHHIOBbIE HCCIEAOBAHUS, BBIITO-
HsIEMBIE TIO 3aKasy.

OCHOBHBIMH 3aKa34YMKAMM MApKETHHIOBBIX HCCIEA0BAHMUI SBSIOTCS Ipous-
BOJMTCIN TOBAapOB KPaTKOCPOUHOIO MOJb30BAHMS, NPEACTABMTENN CPEACTB
MaccoBoi MHGOPMALMN M PEKIAMBI, @ TAKXKe MPOAYUEHTH (hapMaLeBTHYECKHX
TOBAPOB M CPEACTB TuUrueHsl. Ha nonio BbilIenepeyrcheHHBIX 3aKa34UKOB
npuxoaurcs 68,6% Bceit BHIDYYKM, MNOJIyYaeMmoi KOMIAaHUAMHU, KOTOpHIE
CNCHHATM3UPYIOTCA B OPraHW3alMU H IPOBEICHUM MAapKETHHIOBBIX HCCJIE-
JOBaHUM.

Tpemst rmaBHbBIMH MPOGJIEMAMHU, BO3HUKLIUMHU nepen 3apybexHbIMU
¢bupMaMHu, NPOBOAALIMMH MAapKETHHIOBBIE WCCICAOBAHHUS, SIBUIMChH Cle-
Iyouue.

1. Hexenanue norpebureneit, 4tobbl NpH npoBemeHUH MapKETUHTOBEIX
UCCNEIOBAHUNH BTOPTraJIMCh B UX JIMYHYIO XM3Hb.

2. OTHyeckue MPOOBIEMBI: OOBEKTHBHOCTbL MPOBEACHMUS HCCIIEAOBaHUS,
OTCYTCTBUE (anbCPUKALUY NOJIYYaeMbIX JAHHBIX, TPEJOCTABAEHHE BCEX NAH-
HBIX, OOBCKTMBHAA HMHTEPNPETALUS IOJy4EHHBIX PE3y/IbTATOB, KOH(pHUIEH-
HaJIbHOCTb, OOLUECTBEHHAsA ONACHOCTb NMPOIBUXEHUS HEHOOPOKAUECTBEHHbIX
M ONacHbLIX TOBApOBR M JIp.

3. Imobanuzauusi MapkeTdHra, TpeOylollasi NMpOBeACHUS MApKETHHTOBBIX
MCCNICIOBAHUI B Pa3sHBIX CTPaHaX U BHIPAGOTKH PEKOMEHIALHUH C YYETOM
TCHAEHLHII HAa MUPOBOM pPhIHKE.

3.4. UnTepHeT U MAPKETUHIOBLIC UCCNEAOBaHNS

HHrepHer Bce akTUBHEE UCHONB3yeTCA B GU3HECE, B CYILIECTBEHHON CTENCHU
CIocoOCTBYA MOBBILIEHUIO ero addexTuBHocTH. Tak, ocenbio 2000 r.s CILIA
ObUIO NPOBEIEHO UCCIeROBaHUE 3P HEKTUBHOCTH BEASHUS BU3HECA C TOMOLLbIO
MHTepHeTa cpefn BnanesbueB, MEHEMKEPOB U COTPYAHUKOB 1026 KoMnaHwii
NPOU3BONCTBEHHOTO, TOProBOTO (ONTOBOIO M PO3HUYHOIO) CEKTOPOB
3KOHOMHKH [59]. Pe3yibTaThl JAHHOTO HCCNEA0BAHUS B MPOLEHTAX MpeacTaB-
JieHbl B Tabu. 3.3.

W3 T1abn. 3.3 BbITeKaeT TecHas B3aMMOCBSI3b MEXLY OTAENbHBIMH onepa-
LMOHHBIMK HaNpPaBICHUSIMH HCNONbL30BaHUs WHTepHeTa M ylnyylieHUeM
(uHaHCOBBIX noka3areseil. s KOMNAHUIl, OTBETHUBILUX «1a» HA BONPOCHI
OTHOCHUTEJIBHO TOr0, YTO OHM 3HAYMTEJIbHO YBEIWYMIM OAMH U3 (DUHAHCOBBIX
[I0KasaTejied, OOHAPYXHMJIOCh TaKXe YIYYyLIEHME OINEPALHOHHBIX MOKA3a-
TEJEH.

Ecnu paccmatpuBath BO3MOXHOCTH MHTEpHETa NMpUMEHHTENbHO K Map-
KETHHTY, TO OH MOXET ObIThb NPEXIE BCErO HMCMOIb30BAH B CJCAYIOLIMX
HanpaBlcHUAX: peKJiaMa (pasMelleHue WHPOPMaLMK O TPOAYKTE, PACCHLIKA
SJIEKTPOHHBIX TUCEM, Y4acCTHE B TEJEKOHMPEPEHLHUSAX); CTUMYTNPOBAHHE CODBITA;
CBA3HU C 0OLLECTBEHHOCTDIO (IyOIMKALIMK B CETH MPECC-PEAM30B, MPEIOCTABICHHUE

CoaepxaHme 1 HanpaBNeHUA MapKeTUHIOBLIX uccnenoBaHun E

Ta6nuua 3.3

dddexrusnocrs ncnonbiosanus Mnrepuera B 6usnece

Dunancossie nokasarenu

C Hayana MCnosb30BAHMNS 3HOYMTENILHO | 3HOYMTENbHO | 3HAYMTENBHO 3HQUHTENBHO
MntepHera saiwa komnanus |Gonbwmid foxop | Gonsuyio | Gonee BbIcOKMH 6onee BbICOKMH
nonywmna: Ha oqHOro npu6binb AOXOA [OXOR HA

paboraiowero HQ KaNMTan MHBECTHLMM

OrnepaumnorHsie nokasarenn:| Her [a Het 1% Her o Het Ha

DOX0A, NOSTyHEeHHbIR Yepes 10,5 | 40,4 12,0 422 | 12,9 | 44,8 14,2 45,0

MurepHeT

npoussoacTeenHsie nocras- | 11,3 | 19,7 11,6 19,1 10,9 | 201 10,9 20,9

KM, OCYLLECTBNEHHbIE Yepe3

MNHrepret

16,8 | 40,2 119,2 | 40,7 | 18,8 | 435 | 19,2 42,1

HoBblE noTpeduTeny,
npuobpeTeHHbie Yepes

HrepHeT

cylwecTaytowme noTpebin- 14,8 | 43,9 |153 | 453 166 | 476 | 173 48,2
Tenu, seayLuve BusrHec yepes

WNHrepHeT

YCyru, OCYLLECTBNEHHbIE 12,3 | 23,6 12,9 21,6 | 13,8 | 23,1 13,6 22,8

uepes UnTteprer

TeKylleil MHGOpPMAUMK ISl aKUMOHEPOB, Jisi OOLICCTBEHHOCTH, YCHIICHHE
Y3HABAEMOCTH OPTaHM3AaLIMK, OTBETHI HA BOIPOCHI OTHOCUTEIBHO OPraHM3auuu
U ee MPOAYKTOB; U [p.); MPOIaxa TOBAPOB 4epes I/IHTCPHCT (anexTpoHHas
TOProB/isl); MpOBedeHHWEe MAPKETHHIOBBIX MCCENOBaHWM; NPEROCTaBICHUC
MOCIENPOIAXHBIX YCAYT (KOHCYIbTHPOBaHHE, MHQOpMalus MO 3ampocam).
B paGote [12] npusoautcs caeayroiias undopmauus oo MCTIONB30BAHMM
WHTepHETa B MapKETHHIEe OTHOCHMTEJIBHO IIECTH IJIABHbIX OOJAacTeH 3TOro
UCTIONDB30BaHUS: MOJIePXKaHHE HeNOBBIX CBA3CH; M3YYEHNE PBIHKA; [OKYIKa
1 mpojaxa yepe3 MHTepHeT, pexnama ToBapoB B CeTH, CEpBUC M MNOCI]E-
npoaaxHoe obcnyxusaHue (Tabn. 3.4).

Tabnuuya 3.4
Mcnonb3oranue MinrepHerd B MOPKETHHIOBOW ACATEILHOCTH
O6nactn Cpencrea Lenessie Cniocobsi Unrepuer-ycnyrn
nprMeHeHus UnrepHera rpynnbi OCyWecTBNeHHS
Unreprera MOPKETHHIOBBIX
B MOPKETHHIE MeponpHaTHA
1. 1. 1.2. 1.3. 1.4. 1.5.
Monaepxarne | — E-mail (pnektpor- | MocTasuwmkn, | — INepconmduun- | — Crmcku paccsinku
AENOBON CBA3M | HaA NouTa), notpebutenu, | poBaHHoe 1 CNeuManu3upo-
— Usenet (3nekTpoH- | arewTsl, au- obpauwerme BAHHLIE AUCKYCCHOH-
Hele gocku obbasne- | crpubBsiotopsl, | — OBpautere 8 | Hele TMCTL (8 T. U
HMiA), napTHepsl, koHdpepeHumio YCNyru Mo NOANUCKE
— Listserv (nouTOBbIE | UEHTPHI UC- MK BUCKYCCHOH- ¥ MOHUTOPUHTY)
peecTphl B 3NEKTPOH-| CNEIOBAHMHA, | Hbilt MCT — Yenyru no komnne-
HOW nouTe), NpaBUTENb- — McnonbsoBOHmev KTOBAHKIO MOTEPH-
— Voice mail {rono- | cTeenHbe ROCOK OBBABNEHWH | ANOB Npeccy!
COBOA CBA3L), yupexaeHua — Pf]CCblﬂKM HOBO-
— Video conferen- CTeh cepeepo
cing {nposegenue — Pexnamtste yanyru
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Mpoponxexue Taén. 3.4

Coaepxasvie u HanpPasNeHna MapKeTUHIrOBLIX UCCNeA0BaHuin

Okoxuanue Tadn. 3.4

O6nacru Cpeacrsa Lienessie Cnocobsi Uureprer-ycnyrm
nprMeHeHus Unreprera rpynnst OCYLLeCTBNeHMS
Unreprera MOPKETHHIOBbIX
B MOPKeTHHre MepOnpHITHA
U AOTEHLU- LUNEHHBIMM TOBQ-
ansHble) pamu unn BusHec-
YCRYramu Mexay
NPeanpPUATUAM,
Q TAKXe ONTOBLIE
NPOAGXH
— Business-to-con-
sumer (B2C)}—
PO3HUUHbIE NPOAC-
xu notpeburens-
CKMX TOBAPOB KO-
HeuHoMy noTpebu-
TEN
51. 5.2. 5.3. 54. 5.5.
Pexnama WWW site, hocku Motenumnons- | — Paameierue — Yenyru no cosno-
TOBAPOB obwasnenHnn HBIE NOKYNQ- | PEKNaMbl HO TEMO- | HHUIO CANTA
8 Cetn Tenu Tuuecknx u obwe- | — Pernctpaums
MHOOPMAOLMOHHBIX | MECTA CO BCEMM
camnTax MHTEPAKTUBHLIMM
— Co3gaHue Kara- | ABUrOTENAMM NOUCKA
noros u 6powop | — becnnatHas peru-
— BaHHepHbie ceTv | CTpauys calTa BO
— E-mail mapkeTuHr | Bcex 3HaunmbIx
— QOb6meH cchinkamu| cepeepax
— MNaptHepckune n | — PukcuposaHHoE
croHcopckue Npo- | pacnonoxekue OaH-
rPOMMb) HEepa HA MaBHON
CTpaHHUe cepsepa
— KoHTekCTHbIH
NOKQ3 PEKNamsl
— Yuactve caita
B PENTUHFE
— Cneunanuanpo-
BAHHbIE QreHTCTBA
NHTepHeT-peknambl
6.1. 6.2. 6.3. 6.4. 6.5.
Cepsuc u Takue xe, kak ®aktnueckme | — Koncynstuposa- | — Pacceinky Hoso-
nocnenpogox{ 8 n. 1.2vn 4.2 nokynarenu Hue no e-mail CTeit cepeepo
Hoe obcnyxu- — Nudopmuposa-
BOHWE Hue Ha Web-
COWTAX O HOBOCTAX

O6nacru Cpegcrsa Lienessie Criocobs Hureprer-ycnyrn
npuMeHeHus Unreprera rpynmst ocylecrsnenms
Unreprera MOPKETHHrOBbIX
B MOpKeTHHre MeponpHsTHi

BUAEOKOHbEPEeHLM) Ha Bockax obwssne-

— MUDS (mHoro- HUiA

NONL30BATENLCKMM — MexayHapoaHsie

avanor), OPFraHKW3AUMM CBASK:

— IRC— Internet KoHbeaepaumu,

Relay Chat {perpon- rpynnoseie corma-

cnaums Geceny WeHus, arnomepa-

8 MurepHeTe) TUBHbIE COIO3bI (TOP-
roBbIE ACCOUMaLmH),
coobLecTsa cepauc-
HBIX rpynn

2.1. 2.2. 2.3. 2.4, 2.5.

Mayuenne WWW, undopma- | Otuerts no uc- | — Mouck stopuy- | — Mpenocrasnerue

PbIHKG UMOHHBIM NOMCK M €TOf CNEIOBOHUIO | HOM MHPOPMALMK | MHdOPMALMK FOCY-
nporpammHoe obe- | CTPaH U PhiH- | a) NeyaTs Kniouessix | AaPCTBEHHBIMU
cneyeHne — KOB, Cneuudu- | CNoB ¢ MCNoNbL3OBA- | (B TOM YMcne cra-

Netscape, Microsoft,| yeckue otyeTsl | Huem opHoit 13 TUCTUUYECKUMM) yu-

Gogher, Archie, oTpacnedn, NOUCKOBBIX CUCTEM | PEXASHYAMM HO

WAIS (Wide Area | Toproswe WwWw COBCTBEHHBIX COMTAX

Information Server), | koHTakTh, 6) obpawenne — Web-ctpanunus

Veronica (Very Easy | areHtsi v au- | k oaHOMy W3 feno- | nepuoauueckux

Rodent— Oriented | crpubsiotops, | Bbix MexayHapoa- | usnammii

Net-wide Indexto | puHouHbe HbIX KATANOrOB — Kommepueckne

Computerized nuaeps — Mepsuunnie nc- | Web-crparmnuu

Archives) CNEROBAHMUA — Ycnymm no komn-

Motpebure- | c ucnonsaosarmem | nektosaHuio maTte-
e-mail, coberenHbi | nu (noterun- | pasnuunbix knacew- | puanos npecce
canr QNbHLIE M HECKMX METOLOB, — CneuvnansHsie

dakTuueckune), | Tokux, kak ONPOC, | NPOrpPaMMb NO
areHTh U an- | GHKETUPOBAHHME, dunbTpaummn yepes

CTpubbIOTOPL | MHTEPBLIO HabnoaeHne

(MMPAUUNTHBIA
nogaxog) v uepes
COTPYAHNYECTBO
{PKCMAMUMTHBIA
noaxop)
3.1. 3.2. 33 34. 3.5.
Mokynka Takue xe, kak Mocrasuwmky, | — MutepHer-mara- | — Mpeaocrasneque
uepes Bnt.2.,22 areHTsl, ax- 3UHbI HUHOHCOBBIX yCITyr
MNurepHet cTpubsiotops, | — AykumoHHbe uepes MrrepHeT:
napTHepPH npoaaxm passute Unteprer-
— Unteprert- 6aHkos, Bpokepckux
CYyNnepMapKeTsl CEPBMCOB M NNATEX-
— BupryansHbie HbIX CUCTEM
BLICTABKU-NPOACXKKM | — [MocTpoeHune co-
— E-mail mopketunr| obuiects, Hauenew-
HBIX HQ 3NEKTPOHHYIO
KOMMEPUMIO
4.1. 4.2 4.3. 4.4, 4.5.
Mpogoxa WWW site fno6aneHsie | — Business-to- Takue xe, kak
yepes nokynartenu business (B2B) — Bn 3.5
UnrepHeT IbakTnueckue | Toproens npomsl-

Yro KacaeTcd pexiaMbl yepe3 IHTepHET, TO HEOOXOAMMO YETKO IMOHUMATD,
YTO TOBApHl M YCIYId Hejib3sl peKjiaMUpoBaTh B CEeTH TaK Xe€, Kak IO TeJIeBHU-
JEHWI0, TO €CTh MPAMO H HacToiuuBoO. IIperyIOXEeHUsT CBOMX NMPOAYKTOB B
nono6Hoit ¢opMe M sIBHOE MPOABHXKEHHME CaMOro cebsA He NOooLUPSIOTCS.
HapyieHne HeNUCAHbIX MPAaBIWJI HEMEUIEHHO NPUBOIKT K PEaKLUU CO CTOPOHBI
MOJIL30BaTENEil — HAPYIIMTENS «CKUTAlOT», HHBIMH CAOBAMH, €MY MOCHUIAIOT
THICSIYN OCYXAAIOIMX COOOLIEHHIH MO 3JMeKTPOHHOH noyrte. OrpoMHBIH 00beM
UHPOpMaLMK CNOCOOEH BBIBECTH M3 CTPOsI CETh ITOJIb30BATEsI, KOTOPAsi OKa-
XEeTCSl HE B COCTOSIHMM CIIPaBMThCS ¢ 0OpabOTKO#M TakOro KoJu4ecTBa CO00-

4 Tony6kos E.IT.
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LUIEHHI. DTO OTOOBET Yy HAPYLUIUTENSI BCAKOE XeJaHHEe UMETh Aeno ¢ HMurep-
HeToM. [lonb3oBaTtenin MOryT Takke OOBSIBUTL GOMKOT TOBapaM H yCIyram
KOMIaHUHU U BOOOILEe mepectarh CBI3bIBaThes ¢ Hedl no Cern. MU yx coeceM
pelKO, HO BCE Xe€ CIY4aeTcsl M TAKOE, YTO HApYUIMTENIO JHYHO JOCTABIAIOT
Maccy OGecrokoiicTBa Teae(OHHBIMM 3BOHKAMM 4Yaca B ABa HOYHU IOMOIA,
BBI3OBAMH IO MEHIKepy, 3BOHKAMH Ha padorty.

Ecnu cpaBHUBaTh OOBEMBI HHTEPHET-PEKJIAMEI ¢ OI0/KETAMH IPYTHX CPEACTB
paclpoCTpaHEHUS PEKJaMBbl, TO MOKA €My OTBOAMUTCS MOYETHOE MSITOE MECTO
(1a611.3.5). B 2005 r.,mo oMUHAIbHBIM AAHHBIM ACCOLMAUMH KOMMYHHKAIHOH-
HbIX areHTCTB Poccuu (AKAP), o6beM pblHKa HHTEPHET-PEKJIAMbl COCTABJISLI
60 MJH O0JU1., B TO BpeMs KaK Ha paJuo-peK/iaMy, 3aHHMAIOLIYIO YE€TBEPTOE
MECTO MO pEKJIaMHBIM cOopaM, Oblio u3pacxogoaHo 300 MnH aosut. Yrto
KacaeTcs TaKOTro MOKa3aTessl, KaK TeMIIbl pocTa, TO TyT MHTEepHeTy mnpocTo
HeT paBHBIX. HU 0HO M3 TpamMITMOHHBIX MEAUACPEICTB HE MOXET NOXBACTATHCS
pocrom B 71% B roa.Camoe GBICTpopacTyiiee cpea TpaauuoHHeIx CMHA —
TEJEBUIACHUE — HEeMOHCTPHpOBaNo 37%-Helit poct B 2005 r. [To mporHosam,
TeMITBI pocTa pekyiaMbl B MHTEepHeTe OyayT omepexarh pocT B apyrux CMH
eme goarue roaul. Hu B onHo CMHM kxak B MHTEpHET HE MPUXOAUT CTONBKO
HOBBIX PEKJIaMOAATENCH.

Tabnuua 3.5

O6vem pexnambl B CPeCTRAX ee pacnpocrpaHenus B 2005 r.

Pexnambie HocuTenu Obvem MeIHaPEeKIaMHOrO PLIHKA, MIIH BOA. Mpupocr, %
200.1rog 2005 rog
TenesnaeHue 1700 2330 37%
Poano 250 300 20%
MNeuatHue CMA 1200 1390 16%
B T. 4. rQ3€Thl 250 290 16%
XypHans 470 580 23%
PEKNAMHBIE U34AHUR 480 520 8%
HapyxHas peknama 710 910 28%
WNHTepret 35 60 71%
fMpoune Hocutenn 15 20 33%
roro 3210 5010 28%

Hemounurx — AKAP.

Mo MHeHHIO GOJILIIMHCTBA PEKJIAMUCTOB, YCIIELIHO peKJIaMrupoBaTh B CeTH
MOXHO He BCE TOBapbl U YCIYTH (00 3TOM peub MOHAET HUXe). HecoOMHEHHBIM
JOCTOMHCTBOM HHTEpPHET-PEKJIaMbl SIBJASETCS TOUHOE NOMNAaLaHUE B LIENEBYIO
ayauTopuio (K COXaJeHHIO, BeChbMa OrpaHM4YeHHYIO U cneuudpuuHyo) 06e3
pacrblieHUs] HA HEHYXHbIe KOHTAaKTHl M CaMa BO3MOXHOCTBb OTCJIEXHBAThb
2TH KOHTakThl. IlociaeaHee MO3BOJIAET TOYHO ONPEAEAUTH CTOMMOCTb pa3-
MeleHus peknamsl. Ee Xe npuHstto onpeaensitb ucxons n3 1000 ozHakom-
JIEHHBIX ¢ Hell. BcaMoM Hauvane OanHepHasi pekinama B MHTepHeTe cromna
20 gonn.3a 1000 noka3os, ceityac ieHa BhIpocia Oosee yeM B 10 pas.

IMocTosHHOE TMOBBIIIEHWE LEeH HAa TPAaZWLMOHHBIC CPEACTBA pAa3MELIEHHUS
peKjaMbl U, MpPeEXOae BCEro, Ha TEJCBU3HOHHYIO peKIaMy NMPUBOAMT K IOBbI-
LIEHHIO PacCLieHOK Ha pa3MmelleHue pekyiambl B UHTEepHeTe. BHacTrosllee Bpe-
MSI TeMII pocTa ueH cocrasaseT okono 30% 3a 2006 r. (nmo nanubiM AKAP).

CopgepxaHvue v HanpasneHUs MapKETUHIOBbIX UCCNEA0BaHUI m

Haubonbiirtne cpeacTBa B MHTEPHETOBCKYIO PEKJIaMy C MOMEHTAa BO3HMK-
HOBeHUsI PyHeTa TpaTWIH MPEICTAaBUTEIH BHICOKOTEXHOJIOTMYHBIX OTpacieil H
TeJIEKOMMYHHUKALIMOHHBIX KoMnaHW#. C KoHua 90-x cTaid mnpoaBUraTh 4yepes
NHTepHeT PUHAHCOBBIE YCJIYTH, HEABUXHUMOCTb M aBTOMOOWIM. HauMHas ¢
2006 r., B pekinaMHbIi nyn MHTEpHETa aKTMBHO BOILUIM TIPOM3BOAUTEIIA U3
cerMeHTra GBICTPO peaTH3yeMbIX NOTPEOUTENLCKUX TOBapoB (fast moving con-
sumer goods), koTopble B POCCHM TpaTAT caMble OOJBIIME MeHBTH Ha MpO-
IBUXeHue cBoux ToBapoB.[To uroram mepsoro nomyroaust 2006 r.1Mo JaHHBIM
Bugeo WHTepHEeUIHA, HX A0JAs B OOIIMX pacxolax Ha MHTEPHET-pEKIaMy
cocrauna 11% npotus 2% B 2005 r.

OxHOM M3 KOHEYHBIX 3aa4 MapKeTHHra SBJIAETCS aKTHUBM3alMs cOBITA
(npoxax).JInst 5TOro BCe Yallle HCTOAb3YETC NEKTPOHHAs TOproeiia. UHTepHeT
MpeACTABASAET COOOH OrpOMHBIE BO3MOXHOCTH ISl NPOABMXXEHHUS] TOBApOB M
ycayr notpe6urenaM. Tak, no naHueiM ComScore Networks, B TeueHue 2004 r.
HAa MNOKYNKH B OHJIAHHOBBIX Mara3MHax IO BCEMY MHMpPY ObLIO MHOTPAYCHO
117 mapa monn. B Poccun B 2004 r. 06beM OHJIAMHOBBIX IPOJAX, MO pa3iny-
HbIM ouleHKaM, coctasiusi ot 600 mo 1000 maH moyn. ITostBUIICS LIEJIBIA psi
NPeanpUATHIA PO3HUYHOH TOPrOBJIH, KOTOPBIC YCHELIHO KOHKYPHUPYIOT IO
CBOUM pa3mepaM H 3(p@PEeKTUBHOCTH C TPaZWIHOHHBIMU PO3HHUYHBIMH
npeanpuaTuaMu. B To xe Bpemst B Poccuu 10151 MHTEPHET-TOPTOBIH B O0LIEM
PO3HUYHOM TOBApoo0OpOTE elle Majia u coctapiser MeHnee 1%. [lus cpaBHe-
uusa B CHIA sta uudppa B 2004 r.cocrasuna oxojio 14—15%!.

Ilo oueHkam 3KCIIEpPTOB, CPEAHSIS BEJIMYMHA WHBECTHULMNA B YCHELIHBIN
MPOEKT, CBA3aHHBLIA C PO3HUYHOU OHIAWHOBOM TOProBjieH, COCTABASICT HE

MeHee 1 MIIH. goJul. 2
Ta6bnuua 3.6

CpeaHee KOAUYECTBO BLINOAKEGHHBIX 3GKA30B B A6HbL
no ToRApHbIM rpynnam B 2005 r.

2 | TosapHas rpynna CpegHee konmuecrso noky-
n/n MoK (BBINONHEHHbIX 3aKa-
30B) B MHTEPHET-MArasmHe,
B fieHb
1 Kuuru, razers, xypHanw, CD, DVD, VHS 468,5
2 | bunetsl Ha KynbETYpPHLIE MEPONPUATHA 110
3 | MporpammHoe obecneverne 77
4 | KomnsiotepHoe 060pyLOBAHUE W KOMINEKTYIOLME 49,1
5 | Tosapsl u obopyaceaHue ans oma (mebens, npeamers
MHTEPLEPA, XO3SNCTBEHHBIE TOBAPLI, BBITOBAS XHUMUS,
nocyaa) » caaa 37,6
6 | Tosapbl knacca «NOKCY, IOBEAUPHBIE U3LENUS 1 HACHI 22,7
7 | Tosaps no yxoay, kocmetuka, napdomepms 22,7
8 | CnoptnsHbie ToBApSLI 17,26
9 | BelITOBAS TEXHWMKA M 3NEKTPOHMKA 14,5
10 | AsTomobunu u 3an4acTu 2,94

ITo JAHHBIM HaLII/lOHaJIbHOﬁ acCollMallMHu YYaCTHHKOB SHCKTpOHHOf"I TOP-
ropin (HAYST) u CNews Analytics.
' MToptpeT poccuiickoro nurepHeryrka. Mccnegopanne ROMIR Monitoring. 1-# xBapTan

2005 r. www.motitoring. ru.
? www.nanet.ru
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BTa6n. 3.7 ipMBOIATCSA JAaHHBIE, XapaKTEPHU3YIOILME PBIHOK 3JIEKTPOHHOM
TOproBin business-to-client (fmpoxaXxu KOHEYHBIM MOTpebuTENsiM), business-
to-business (IpoxaXu KOpPNMOPATHBHBIM KJIIHEHTaM)'.

Tabnuua 3.7

occm‘icxﬁ PBINOK ex'rpouucii TOProBAM, MIH RONN.

Bua roprosam
o6opot B § M) Togst
2001 2002 2003 2004 2005
B2C 218,3 317,5 4804 6154 1000
B2B 99 189 316,2 464,2 1300

PriHOK 3/IeKTPOHHO# TOProBIH business-to-government (nMpogaxu rocynap-
CTBEHHBIM 3aKa3uyWMKaM) 3a JaHHBIA NMEPHOA BPEMEHH BBHIDOC B THICSAYM pas.

BT1O Xe BpeMs ClielyeT OTMETHUTB, YTO HE BCE BHABI TPOIYKTOB 1IE€JIECO-
o6pa3Ho npoaaBaTh uepe3 W HtepHer. [ToCKOABKY NpoOnykT ¢puszuuecku (He
BHPTYaJIbHO) HEBO3MOXHO OCMOTpETh, HONpPoOOBaTb, NPHUMEPHUTb, a 3TO
yCTpaWBaeT JANIEKO HE BCEX MOTEHHHUATbHBIX MOKyMNareNeil, a TakXe Heab3s
MpEAOCTABUTE NOTPEOUTENAM IJIS OLIEHKH U BhIOOpa pealibHble 00pa3iibl IIPo-
JBHTAEMBIX NMPOIAYKTOB, TO JIYYILUE MNPOJAIOTCS CTAHAAPTU3MPOBAHHBIE MPOAYKTHI,

IIpuYuHBI, CAEPXHMBAIOUINE POCT HHTEPHET-PBIHKA, 3aKJIIOYAKOTCS MPEXAe
BCETO B CHECAYIOLLIEM:

— HENOBEPHM IMOTEHI[HAJBHBIX MOKYNaTeled K OHJIAHHOBBIM TOProBLAM
M3-3a OTCYTCTBHSA IOJHON M AOCTOBEpHOII MHGMOpPMALUU O HMX;

— CTpaxe He TIOJIyYMTb OIIAYECHHBINA MPOIYKT;

— Hepa3BHUTOCTH CHCTEMBI CEPBUCHEBIX KapT;

— CTpaxe MOIIEHHHYECTBA C IUIACTUKOBBIMU KapTaMHy;

— OfaceHMAX, CBA3aHHBIX ¢ HECAHKUMOHMPOBAHHBIM MCHOJb30BaHHUEM
uHpOPMALIMH JIMYHOTO XapaKTepa; '

— MPaKTHYECKH TOJNIHOM OTCYTCTBHM IPABOBOro O0ECMEYCHHUS ACSATENb-
HOCTH.

C noMollbi0 MHTEPHET-MapKETHHra MOXHO MOBBICUTh 00BEM MNpoaax
MYyTEM MCIIOJIB30BAHUS CJIEAYIOIIMX BO3MOXHOCTEH:

1. Vny4inieHue mpouecca NMpoaax IMyTEeM:

-~ BOBJIEYEHHUS MOTpeOHTENCH B npolecc pa3pabOTKH HOBLIX POAYKTOB.

Hanpumep, cryauss ausaiiHa «@Popaa» B OHJaHHOBOM PEXHMME MOJy4yaeT
nHbOpMaLMIO OT BHIOpaHHBIX MOTpPeOUTENCH;

— Jnydirero BeIOOpa LENEBbIX NOTpeOuTeNed, KOTOPBIM Ipeiiaraiorcs
XejlaeMble MPOAYKTHI B TpeOyeMoe BpeMs, Misl 3TOro, B YACTHOCTH, H3y4yaeTcs
mpodwib CAETAHHBIX MOKYINOK;

— HCITOb30BAHUS HOBBIX BOBMOXHOCTEH 110 9KOHOMMUYECKH OINpPaBAaHHOMY
JOCTHXEHHIO U OOCIYyXHMBAHUIO AUCHEPCHBIX PHIHOYHBIX MOTPEOUTENEH;

— JIYYLIETG HINIOCTPUPOBAHUSA TPEUMYILUECTB MPEAOCTABASEMBIX IIPO-
JIYKTOB; ‘

-— JIEMOHCTPaLUH MOTPEOUTENSIM NSl YKPEIUVIEHUS UX JIOSUIBHOCTH PE3YJib-
TATOB MCCIENOBAHMUSI UX MHEHHH.

2. VIIy4llleHHS] TIOKYTIaTeIbCKOTO OMBITA MOTpebuTeNeil myreM:

— MPEeIOCTAB/ICHUS IOTPEOUTENSIM COBETOB O MPOAYKTax, B HauboibLiei
CTENEHU YIOBNETBOPSIOLIUX UX 3aIIPOCHI;

' www.naut.ru

CoaepxaHue 1 HanpaeneHusl MapkeTUHIOBbIX UCCeA0BaHUMR

— YCTAaHOBJICHHSI KOHTAKTOB ¢ MOCTABUIMKAMU JOTIOIHUTEAbHBIX [IPOLXYKTOB
ans obecrieyeHUss Haubojiee MOJHOTO YIOOBJACTBOPEHUS! 3alpoOCcOB IOTpe-
ourenei;

— OKa3aHHs NOMOILUH MOTPEOUTENISAM MO HPOSKTHPOBAHUIO CBOETO CHCTEM-
HOT'O 3arpoca, 4YacThb KOTOPOI'O COCTaBJACT AAHHBINA NMPOAYKT.

3. VayyunieHue oMnbiTa [OTPEeOIEeHUS MyTEM:

— npeaocTaBicHHsT MHHGOPMAIIMM TO MCIMONAb30BAHMIO KYIUIEHHBIX IpO-
IIYKTOB;

— TIPENOCTABJIEHNS MOMIEPXUBAIOLIMX YCIYT UCXOHSA U3 3alIpOCOB IOTpE-
OuTene U MX MPaKTUKH.

BoneluM nocTOMHCTBOM MHTEpHETA ABISIETCSI BO3MOXHOCTD IPEAOCTABIICHHS
pa3HOOOPa3HbIX YCIYT €XEAHEBHO U KPYIJIOCYTOYHO MO Mepe HeoOXOMUMOCTH
pelieHUs BO3HMKLIEH NpobjeMbl. YCTpPAaHEHHE ONpPEACIEHHbIX NMpobieM
BO3MOXHO HA PACCTOSHHM ITyTEM HCIOJb30BAHUS KOMIIBIOTEPHOH IHArHoc-
THKH.

Db PeKTUBHOCTb UCIIONb30BAHUS HHTEPHET-MapKETHHIA 3aBUCHUT OT TOTO,
KaK 44aCTO NMOTPeOUTENH AENAI0T MOKYNMKUA U B KaKOi Mepe OHHU NOHSUIM pa3-
JMYUSI, CYLIECTBYIOLIME MEXIY KOHKYPMPYIOIIMMHU MpOAyKTraMHu (puc. 3.2).
B 3aBHCHMMOCTH OT 3TOr0 KOHKPETH3HPYIOTCSl OTAC/NbHbIE HAAPaBICHHUS Map-
KEeTHHIrOBOW NESATENBHOCTH.

Cpeau IJIaBHBIX AOCTOMHCTB MCHonb3oBaHMsi MHTepHeTa B MapKETHHre
CIEAYeT IpeXae BCEro OTMETHTH OLICTPOTY NPOBEACHHUS HCCACAOBAHHIA;
BO3MOXHOCTb PECTIOHACHTOB MPUHUMATbh YYaCTHE B UCCIEAOBAHUU B YIOOHOE
IUIsl HUX BpEM$, TIpephiBasi, eCiu Tpebyercs, Oonpoc; IOCTYIHOCTh PECIIOHIEH-
TOB BHE 3aBUCHUMOCTH OT PErMoHa MX NPOXUBAHMS; HA OTBETHI PECIIOHICHTOB
HE OKAa3bIBacT BJIMAHMS JUYHOCTb HHTEPBbIOEPA; UCTI0IB30BaHUE BU3YaJbHbIX
MaTEpPHUAaJIOB,

Yro kacaerTcd UCIoab30BaHUS MHTEepHETa NPpH [IPOBEAEHUN MAPKETHHIOBBIX
UCCIEI0OBAHUIA, TO 3/IeCh NpeXae BCEro MMEIOTCS B BUIY ITOMCKOBBIE CPEICTBA
u katanory MHrepHera (CM.HHXE); MOHUTODHHI PHIHKOB Y aHalM3 AESATCIIb-
HOCTHM KOHKYPEHTOB IIyTEM ITOCELIEHHUS UX CEPBEPOB, MOJyYeHUs] HHPOpPMaumu
0 CBA3SX C MX NapTHEpaMu; NPOBEJACHUE OMPOCOB MOCETUTENEH COOCTBEHHOrO
cepBepa 110 pa3HbIM acleKTaM MapKeTHHIa (TECTUPOBaHHE PEKJIaMbl, pa3iuy-
HBIX APYTMX METOAOB IPOJABHXEHUSI, MapKu HPOAYKTa, TECTHPOBAHHE KOH-
LENLXM HOBOIO MPOAYKTa M CAMOrO HOBOTO IMPOAYKTA M AP.); UCCIIEAOBAHHE
PE3y/LTATOB TeieKOH(epeHIIHIA; UCII0B30BAHME JAHHBIX OMIPOCOB, MPOBOAUMBIX
Ha JPYTHX cepBepax; MOMCK KJIWEHTOB M TMAPTHEPOB.

Bocnpunsras nuqxbeeauml np

Huakas Buicoxas

< g AKUEHT HQ LOCTOUHCTBA NPOAYKTA 3akpennenue Bubopa notpebureneit
2 | & | MpenocrasneHue NONONHUTENbHBIX YCYT
g & | OxasaHre NoMoLy Npu KCNONb30BUHUM
ot npoaykTa
g s Oxa3akue nomotum npw seibope npoaykta | [poaaxa swronk, G HE NPOAYKTA
LB ALCNTAUMS NPOAYKTA MOA 30NPOCh! Arperuposanue notpebutenen §

T | notpebutene Mpepocrasnerue Gonee neTAnbHOM

[poekTMpoBAHME CUCTEMHOMN NOKYIKK UHbOPMALMK

Puc. 3.2. Bauanue auddepeHuMaummn NPOAYKTA 1 4GCTOTH NOKYNOK HA BHIGOP OTAGNBHBIX
HANPABNEHWH MOPKETMHIOBOM AEATENbHOCTU
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IIpu Mcciieq0BaHUM PHIHK2 MOXHO Y3HaTh, KTO MOCEIIAET CepBEp KOMIa-
HHH, MCNOJb30BaTh Pa3sHOOOpa3HYI0 BTOPUYHYI0O HWHGOPMALMIO U3 CETH
HHurepHera.

PaccmorpuM GoJiee IeTanbHO Ha NMPUMEPE KOMIAaHUM «SIHAEKC», KaK B
MapKETUHI€ MOTYT IPUMEHSTHCS COBPEMEHHBIE MMOMCKOBLIE CHCTEMBI. «AHIEKC»
HCITOIb3yeT TEXHOJOTHM €CTeCTBEHHO-S3bIKOBOro mnoucka B WHTepHeTe Ha
OCHOBe MoucKoBoit 6a3nl Yandex.ru. Ceiiuac «fAAHAeKC» B CYTKHM INOCELIAIOT
6osiee 250 THIC. pasHbIX KiMeHTOB. OHM KaxXIbiil JeHb 3ajanT «SAHaekcy»
6oJiee MOJYTOpa MHJUIMOHOB BOINPOCOB, B KOTOPBIX HMCHOJNB3YyeTcsa Oolee
22 MIH cioB B Hemenwo [42].

BosmoxHoctu «SIHaekca» moMoraioT cobupaTh M aHaJIU3UPOBAThL WH-
dopmManuio, AN Yero Mpexae BCero Hafo 3HaTb, YTO UMEHHO JIOAW MIUYT B
«SInnekce».

IMocMOTpEB CTATHCTHKY 3a HEAENIO, BUAUM, YTO, Hanpumep, cioBo «Mock-
Ba» MCKaJM B 3TOT nepuon Gojee 94 ThHIC. pa3 (IaHHBIE 3a NEPBYIO HEAETIO
nexkabps 2001 r.). UMess Xe CTaTUCTUKY (CTAaTUCTHUKA 3alPOCOB XPAHHMTCH C
Hauyana uctopuu «SIHaekca»), ee MOXHO 00pabaThiBaTh. ExxeHeIeNbHO CTPOUT-
c1 HUHWM-uHaexkc, T.e. MHIEKC HEMOCTOSSHCTBA MHTEPECOB [10jib30OBaTeNen
HUnrepneta. HUHU-uHAekc ycTpoeH CienyioliuM o6pa3oM: oTOMpaercs naTh
CJI0B, JOJII KOTOphIX HauboJiee CHJIIBHO BBIPOCHA B 3alpocax, M HATb CJIOB,
«CIIPOC» Ha KOTOpbie GOJIblIE BCETO yNal. DTOT MHAEKC OTPaXaeT CMEHY MH-
TEPECOB, MOKA3BIBAET, UTO JIIOAEH cefyac cTao OOJbIIE MHTEPECOBATh, a UTO
MeHblue. OUeBHAHO, YTO Ha 3TOT CIPOC BIMSAIOT COOBITUA, NPOU3OLIENIINE
B «OOBIYHOM XU3HH» (HeoOs3aTenbHO B UHTepHeTe). OueHb OOMBIIYIO CMEHY
uHrepecoB gaeT HoBwlt roa U Apyrue MpasiHHUKH.

OTCcnenuTh «IMHAMHUKY M3MEHEHHUS CNpoca» MOXHO s JI000ro, Npous-
BOJILHO B3SITOrO CJIOBa WIM HaGopa cioB. Hampumep, cioBo «iuuHa»., CMOT-
pUM cTaTMCTUKY ¢ ceHTssopst 2000 r.no cenTsbpb 2001 r. ABHO npocnexunsa-

eTcs TEHIAEHLMS: CIpPOC HA 3UMHIOI0 PE3MHY, CIPOC Ha JIETHIOK PE3HWHY.
OT4YeTNHBO BUIHO NafeHME CIpoca Ha 3Ty npoaykuuio Ha Hosbllt rox, 1 Mas.
OnHoBpeMeHHO HabmogaeTcss pocT nojb3osartenei iHTepHeTa noytH B 2,5 pasa.
B 2000 r. 310 caoBo cnpawmuBaax 700 pas B Hemenro, a B 2001 r. — 2000.

VBeIMYUBaeTCSI ayAUTOPHUI — PacTeT crpoc. be3yclioBHO, 5TO IMOMOTAET TEM,
KTO TOPTYeT ILIMHAMM.

Hdanee OCYIIECTBASAETCA KOHTEHT-aHantu3. To ecTh MO KaXAOMY CJIOBY
MOXHO MOCMOTPETb, B KaKOM KOHTEKCTE €ro MCKajau (Hampumep, KYIMHTb
KOMIIBIOTED, NPOAATh €r0, OTPEMOHTUPOBATBH). DTO MOMOTAET JIyUllie HALIEJAUTD
pexiaMmy.

Takasi CTaTHCTHKA JaeT MOHUMAHHE PBIHKA M CBOEr0 MECTa Ha HEM,
BO3MOXHOCTh MHHMMM3AI[UU 3aTpaT MPU pa3MELICHUU LEJECBON PEKITAMBI.

Eule o1Ha BO3MOXHOCTb — 3TO NpeaocTaBiaecHUe uHGOpMalUu OTHOCHTEIBEHO
TOro, 4YTO IMHUIIYT B Tpecce Nnpo ¢pupMy U €e KOHKYPEHTOB.

IMpuMepoM HMCNONb30BaHHS BO3MOXHOCTEH «SHOEKCa» SABASIETCA MPOEKT
«Tanekc.lTupo». «dunekc.[IluBo» — coobluiecTBO mMobuTeneid nuBa. 31eCh
CO37laHa JKCMepPTHAs CHCTEMAa [0 MHMBY W MPOXOIAT KOHKYDPCHI, 3[4€Ch JIOIH
ob1aTca B ¢opyme.

«Supekc.IIuBo» MMeeT MAPTHEPCKHE OTHOUIEHHMS] ¢ KOMMaHUed «Sun
Interbriew» 0 mpoABUXEHMH TOProBoi Mapku «KiMHCKOe».31eChb HE TONBLKO
pexmamupyercs «KiMHckoe» HenocpeaICTBEHHO Ha CBOIO LIEJEBYIO ayIUTOPUIO —
Ao0uTeNe U LEHUTENIeH NUBA, HO JAETCs ellle M JOMOJHMUTeIbHas MHGOp-

Cerp)KaHMe N HanpasneHna MapKeTUHroBbiX uccneaoBaHumn

Maluus — e MOXHO BHIIHTb «KJIMHCKOE», KaK OHO IIPOM3BOMMTCS, HCTODHS
MapKi W T.II.

Hanee cpencrea MHTEpHETa MO3BOMSIIOT NMPoBOANTL PR-akimu B oHMaifHOBOM
pexume. Hanpumep, Ha dopyme «SHaekca» ObUT NMPeICTABUTENDb «SWisSAir».
Ero npuxox 6b1 3apaHee aHOHCUPOBaH Ha «SIHAEKCe», JIIOAU MOIJIM OCTaBUTb
B ¢opyMe cBod Bompochl. OH pa3roBapMBajl C JIOAbMHU B pPeXHMMe OHJIAMH,
C TEMM, KOro MHTEpecOBajlia ero KomMmnaHus. BOT nmpumep, Kak KOMIIaHUS
MOXET IIPOBECTH AKIIHIO MO CBA3SIM C OOILECTBEHHOCTBIO. «XKHMBOE» 0OLIEHNE
MO3BOJIAET HE TONABKO MOAENUTLCI MHTEpECHOM HHpOpMalMeid, HO U NTOJYYHUTh
HENOCPEACTBEHHYIO PEaKIUIO 3aHWHTEPECOBAHHBIX JIOAEH.

ITOMMMO U3JIOXEHHOIrO ClAeAyeT OTMETHTh, YTO, NOAb3ysich MHTEpHETOM,
COTPYZHUKH MAPKETHHIOBBIX CJIYX0 HWMEIOT BO3MOXHOCTD:

— OBICTPO MEHSTb ACCOPTUMEHT, OIMCAHWE NMPOAYKTOB M HMX LIEHBHI;

— 3KOHOMMTB Ha 3aTpaTax (OTCYTCTBYIOT 3aTpaThl Ha CO3faHUE OOGeCreYeHHst
GYHKIMOHHUPOBAHUA MarasMiHa, Ha HCIIOJB30BAHUE OOBLIYHBIX METOAOB
MIOYTOBOM PacChLIKW, M3JaHUE KATaJOrOB H T.IL);

— JIEr4e OCYUIECTBISITh KOHTAKTHl C TMOTEHIMAJIbHBIMH IOTPEOUTENSIMH,
foceutas UM MHQPOpMaIHIo (HaTIpuMep, pa3bsCHUTENBHOIO WM DEKIAMHOIO
XapakTepa) H ITOJly4asi OT HHMX OTBETHI;

— MOJCYUTATH YMCJIO JIIOAEH, NOCETUBIINX CAllT OpraHU3alMy U OTAEIbHbIE
ero 4acTu.

T'oBops 0 GAMXKAUIIKX TEPCIIEKTUBAX UCITONb30BAHUS WHTEPHET-MapKETHHIA
B Poccum, cieayer yYMTHIBATH cienyiollee. COrliacHO pe3ysibTaTaM HUCCIeA0Ba-
HHUSL ayAUTOpHM poccuiickoro MHTepHeTa, KOTOPOE B €XEMECAYHOM peXUME
MPOBOAUTCS HcciaenoBaTebckuM xonguHroM ROMIR ¢ peryaspHeiM moa-
BelEHHEM HMTOrOB pa3 B KBapTaj, B yeTBeproMm KBaprtane 2006 r. ayauropus
Pynera cocraBuna 21% ot xuteneit Poccuu crapuie 18 et (rmopsiaka 24 MiH
yenosek). (MCTOYHHK MaHHBIX: BCEPOCCHUICKHMI OMHHOYC, HalUMOHalIbHAas
penpe3eHTaTHBHAs BBHIOOPKa B 4YETBEPTOM KBapTaie cocraBuia 4934 pec-
MOHAEHTOB, 18+, nMuuHbIe HHTEPBbIO.) KONMMYeCcTBO aKTUBHBIX [OJIL30BATENIEH,
3axopsauux B MHTEPHET KaXIbIi JeHb WU TTOYTH KaXIbIA JEHb, BbILIE B ro-
poaax-MuannonHukax (Mocksa, Caukr-Iletep6ypr, HoBocuGupck, Ekarte-
puHOypr) u KpymHbiX (0T 500 TeIC.) roponax, B TO BpeMsl KaK PEClOHICHTHI
W3 HeboapmMx roponos (MeHee 500 Twic. XuTeneit) mnohp3yorcss MHTepHeTOM
3HAYUTE/ILHO peXe — KaK NMPaBHJIO, HECKOAbKO pa3 B Heaemo. [To Poccum
HabMI0JaeTCsl NMOCTENEHHBI POCT YKciaa nonb3osareneit UnTtepHera. Ilo pe-
3y/IbTATAM HCC/IEA0BAHMUS, OOWUH WM HECKOJNBKO pa3 B Hemeno HMHrepHeToM
nonw3yorcss 18% pecnoHaeHToB, a exeaHeBHo — 7%. Ilpu sTtoM camoit
6OJIBILION [PYIION MONb3oBaTeNel PyHeTa Ipogo/KaeT OCTaBaThCs HeACAbHAA
MHTEPHET-ayAMTOpUs (PECIOHAEHTHI, Mojib3ylomuecs MHTepHETOM He pexe
1 pasza B Heleno, HO HE €XeIHEBHO) — B veTBeproM KapTane 2006 r.oHa
coctaBmwia 11% xureneit Poccum crapie 18 ner.

KonuuecTBo nonn3oBareiei cpeiy XeHUHH (18%) mo-npexHeMy MeHblile,
yeM cpeau MyxuuH (25%). (ITo nanHbiM, Ha cepeauny 2007 r.4uCIEHHOCTDb
nonp3oBaTeneit MHTepHETa Cpefi XEHIUWH CPaBHAIACh C UX YHCIOM Cpeiax
MYXYHH.)

Cpeau Hauboyiee MOJIOABIX pecroHAeHTOB (18—24) cambiii GosblIOH
ApPOLEHT HHTEPHET-Mob3oBaTeneil — 46%. CyBenuyeHHeM BO3pacTa pecroH-
JICHTOB JOJISI MHTEPHET-I0JIb30BaTe/iell yMeHbliaeTcss. Bo BTopom kBapraie
2006 T. cpeHMIt BO3paCT MHTEPHET-ayIUTOpUU cocTaBua 33 roaa. Haume-
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Hee aKTHBHBI B YETBEPTOM KBapTaie ObUIHM IMOJIb30OBATENIM B BO3PAacTe CTaplie
45 ner. .

Yem BbllIe JOXO PECIIOHIEHTOB, TEM BhIlle CPEOH HUX IPOLICHT HHTEPHET-
nosib3oBatesieil. B yetBeprom xBaptanie 2006 r. OCHOBHYIO IONI0 MHTEPHET-
ayIUTOPHH COCTABHJIM MOJb30BaTeNH C Oojiee BHICOKMM YPOBHEM [0XOAa
(6onee 5000 py6.). BoasmuHcTBO moJnb3oBaTesneil MHTepHETa C BBICOKUM
ypoBHeM poxoga (oT 5000 py6.) Boixomatr B MuHrepHeT uame. OCHOBHYIO
nomo (82%) HHTepHET-ayAMTOPMH COCTAaBISIIOT PECMOHAEHTHI C YPOBHEM
noxona 6osee 3000 py6. HauGonee BLICOK MpOLEHT nosib3oBaresieil UHTepHeTa
CpeAM PYKOBOAMTENEH, CTYACHTOB H YYAllMXCS, a TaKXe KBAIH(DHLMPOBAHHBIX
CIIEUATIUCTOB' .

Jlns cpaBHeHWs, MO AaHHBIM oHxa «OOLecTBeHHOE MHEHHEe», B 2006 T.

yucno nonn3osareneit UHrepHera B CLUA coctaswio 200 MaH 4eloBeK B
Kurae — 111 maH yenosek, B Anmouuun — 85 MiaH 4yenosex, B Fepmanuu —
42 maH 4denosexk, Benukob6puranuu — 30 maH, Bpaswium — 28 MiH,
HUrtanun — 26 MmnH. @panHuua uaetr nocie Poccum ¢ pesynsratoM 22 MIH
yenoBek. Uucao noun3osareneit UurepHera B Mupe coctaBaseT 6onee | mapn
YeJoBeK.

Be3ycioBHO, MEHEIKEPHl NOJDKHBI YYUTHIBATh AeMOrpaduyecKMii cocTaB
nonp3oBatesieit MHTepHeTa Mpu ONMpeleieHNH LeNeBOi ayIuTOpUH, (HOPMH-
POBaHHH KOMITIEKCA MApKETHHIAa M OCYIUIECTBJIEHMM APYrod MapKeTHHIOBOM
nesrrenbHocTH B Cetu.

B nonosiHeHNe K BHIHIEH3IOXEHHOMY MOXHO OTMETHUTH TAKXE CIEAYIOLIHE
orpanuyenust UHrepuera [22]:

— NPaKTUYECKH HEBO3MOXHO CO3JaTh FMOKWI U XUBYYUH CaWT, BEICHHE
6usHeca B UHTepHeTe TpeOyeT OONbLUIMX 3aTparT;

— TMOCEIAEMOCTh YAaCTO HE OKYMaeT pPacXOAOB Ha MPOoAaxy TOBapoB H
YCIIYT;

— GOJBIIMHCTBO CAWTOB ABASIOTCH OecrulaTHbIMHM, a PEKJIaMHBIC areHTCTBA
He XOTAT MO3STOMY Ha HUX HOSABIATHLCS, U3MepeHHe 3G dEeXTHBHOCTH peKIaMBbl
KOJIMYECTBOM FOKAa30B M YMCJIOM BHIXOIOB HA CaiiT HE MMEET CMbIC]Ka, A0
CUX MOP HU OIMH aHANUTHK HE HalleJ APSIMOH 3aBUCHUMOCTH MEXIY YMCIOM
MOKa30B peKIaMBl Kakoii-mu6Go ¢upMbi B OOBEMOM IMPOAAX, ILIATHHIE Xe
CaliThl MOCEINAl0T B OCHOBHOM COCTOSITEJIbHBIE JIIOIH,

— ONBIT MHOTUX KOMIIAHUH ITOKAa3aJl, YTO HET CTPOrOH KOPPENSILHU MEXIY
pexyiamoit B CMU u yBeiMueHNEeM YXCIIA NOCEIEHUI Ha HHTEPHET-CTPaHHULIEe.
K yBenMYeHHMIO MOCEIaeMOCTH BEAET codyeTaHUe pekiaMbl B MHTepHete ¢
BBICOKHM KaueCTBOM OOCIYXXUBaHMA;

— B HMHTepHeTe MOXHO MpPOAaBaTh NPEUMYILIECTBEHHO TOBaphl, KOTOpbie
He TpeOyIoT NMpeaBapUTEIbHONH NPOBEPKH M IIPUMEPKH.

KpoMe Toro, cieayer OTMETHTb CJIOXHOCTb NPOBEPKH IMOJYYCHHBIX OT
PECIIOHAEHTOB PE3yNbTaTOB U HEBO3MOXHOCTb NPEAOCTABUTh UM JJIsl OLEHKH
Y BHIOOpa peaybHbie 00pa3lbl NPOABUIaEMbIX IPOAYKTOB.

Takum o6pa3oM, MpM paclIMpeHHUH Hcnonb3oBaHusd HMHTepHera npu
NpOBEIEHUY MApPKETUHTOBBLIX MCCIeJOBaHUM, Oe3yCnOBHO, Halo YYMTHIBATDH
KaK NOABASIOIIKECS HOBLIE BO3MOXHOCTH, TaK M crielHdUKy NPOAYKTA U €ro
norpebuTeneit, NpUHKUMATh B pacyeT TPYAHOCTH U NMPOOJIEMHIL.

! www.monitoring.ru

CopepxaHve n HanpasneHus MapPKETUHIrOBbIX nccnenoBaHni

BOMPOCH! /11 NOBTOPEHUA U OBCYXAEHUA

Laite onpeaenexne MapkeTHHrossim 6. Buibepere opraHM3auMio, ¢ aesTenbHo-

MCCNesoBAHMSIM.

Kakoe M3 HaNPaBnEHUH MOPKETMHIFOBLIX
MCCNenOoBaHMM, HA BALI B3FNSA, ABNAETCH
Hanbonee BAXHBIME

O6bvscHuTe ponb MAPKETHHIOBLIX MC-
CneflOBAHMI B MPOLECCe YNPABNECHHUS
MOPKETHHIOM.

Hawre onpepenene MUC u onuwmre
ee CTPYKTYpY.

Onpegenute, 8 YeM 3aKoyaerca pas-
nnume 8 cocrase MMUC mexay nopcunc-
TEMAMM MAPKETMHTOBbIX MCCOA0BAHMMA
M QHONM3Q MOPKETHHIOBbIX PeLeHMH.

C€TbiO KOTOPOH Bl 3HaKOMbI. Onpepennte
3—5 npobnem ynyuuieHus AeSTensHOCTH
AOHHOW OPraHM3auMM HG PbiHKE W ans
HMX cHOpPMYAUpYiHTe HaNpaBNeHKUS
HEeoBXOAMMBIX MOPKETHHIOBbIX HUCCne-
[OBAHMWA.

Kakumu posogamu eei Byaere pyxoso-
AcTBOBATLCH, BRBMpas ogMH M3 BAPK-
QHTOB OPraHM3AaLUMM MOPKETHHrOBHIX
uccneposarns Ha pupme?

Ykaxute AOCTOMHCTBG M HEHOCTATKM
ncnonb3osaHMs MutepHera npu npose-
AEHMN MOPKETHHFOBBIX MCCNEROBAHWNA.
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NMPOLIECC M TUHIroBbIX
MCCNEAOBAHMM

4.1. O6maa XapaKTepHucTUKa 3TanoOB NPOBEACHUS
MUOPKETUHIOBbIX MCCNIEQOBOHUM

IIpouecc MapKeTHHrOBBIX MCCIEAOBAHUN BKIIOYAET CAEAYIOIIME 3Tambl U
MpPOUEAYPHI:
I. OnpenencHue NMpoOGJeMbl M HEAEH UCCIEJOBaHHUS.
1. Onpenenenue MOTPpeOHOCTH B MPOBEACHUM MApKETUHTOBLIX UCCIELO-
BaHMIA.
2. Onpenenenre npoOaeMsl.
3. @opMynupoBaHue 1elel MAapKETHHTOBBIX UCCIEAOBAHUHA.
I1. Pa3paGoTka mnJjiaHa MCCiI€JOBaHHUIM.
1. Be16op METOI0B MpPOBEAEHUS MAPKETUHIOBBIX UCCIEIOBAHUM.
2.0npenenenne Tia tpedyeMoil HHGOpMauUy U UCTOUYHUKOB €€ MOJy-
YEeHMUS.
3. OnpeneneHre MeTOROB ¢O0Opa HEOOXOIMMBIX JAHHBIX.
4. Onpenesienye npoleayp u3MmepeHusi U paspaborka ¢opm ans cbopa
JAHHBIX.
5. Pa3paboTka BLIOOPOYHOTO IUIAHA W OMNpeleeHUue o0beMa BbIOODKH.
III. Peanu3aumst miaHa MCCIENOBAHHUH.
1. Coop naHHBIX.
2. AHanIn3 JaHHbBIX.
IV. UHTepnpeTalids NOoNy4eHHbIX pe3yJbTaTOB U UX JOBEICHHUE A0 PYKOBOI-
cTBa (IIOATOTOBKA M IPE3CHTALHs 3aKJIIOYUTEIBHOrO OTYETA).
Hanee nociaenoBaTeIbHO PaCCMATPHBAETCS COAEPXAHUE OTACIABHBIX 3TANOB
MapKETHHTOBBIX UCCICIOBaHUIA.

4.2. Onpeaenenne norpebuocru
B MPOBEACHMM
MAPKETHUHIOBbIX UCCNMEAOBOHMMNA

s onpegeneHus noTpeOHOCTH B MPOBEJACHUM MAPKETHHTOBBIX MCCIEA0BaHHI
BCE OPraHM3aLMH JOJKHBI HENPEPHIBHO MPOBOJWTh MOHUTODHHI WX BHELIHHMX
Cpea, HCIOAB3Yyd MOHHUTOPUHIOBYIO cUCTeMy. [71aBHOM LIe/BbIO MCHOJNB30BaHUSA
MOHHTOPUHIOBOI CHCTEMEI ABJISIETCS NPEAOCTABICHUE ONEPAaTUBHOM MH(OPMALIUU
pPYKOBOACTBY opranuzanuu. Takas uHdoOpMalus NO3BOSIET PyKOBOACTBY OLEHHT,

Mpouecc MapkeTUHrosbix nccnenoBaHnin

COOTBETCTBYIOT JIM pe3y/bTaThl UX TEKYLIEH OINEPaTMBHOM AEATEIbHOCTH 3arlia-
HMPOBAaHHBIM LIEJISIM; OKA3aJTH JIN BIMSHHUE IPUHSATHIC 3aKOHBI HA TIOKYTIATEIbHYIO
CNocOGHOCTh MOTpebUTENEN, HA AEATEIbHOCTD IPEANPUATHI OTPAcIu; UMEH JIM
MECTO U3MEHEHHUS CHCTEMbI LIEHHOCTEN MOTPeOUTEIE U UX CTHIS XKU3HH; ObUIH
71 MCIIOJIb30BaHbl KOHKYPEHTaMH HOBbIE CTpaTerd. MOHUTOPUHT MOXET ObITh
OCYILECTBJICH MHOTMMM TyTSMH KaK Ha GOpMalbHOM, TakK U Ha HeOPMaTLHOH
octoBe. HampuMep, ¥pMa MOXET UCIIOb30BATh CIIOXHYIO HHPOPMALHOHHYIO
MapKETHHTOBYIO CHCTEMY; MOXET WCIOJIb30BaTh Gosiee TPAAMLIMOHHYIO CHCTEMY
KOHTpOJIS 3a pvHaHcaMu HPUPMBI; BIaJesiel] NPEANPUATHS MAIOro GM3Heca MOXET
caM caMbIM TLIATEJbHBIM 00pa3oM Ha0aI0IaTh 33 BIMSHUEM BHEIUHEW CpPeAbl Ha
cocTosiHue OM3Heca.

Be30THOCHTENBHO K THIY MCIIOJIb3YEMOH MOHUTOPMHTOBOM CHCTEMBI OHA
HanpasJjieHa Ha MOXCK MPU3HAKOB TOTO, YTO KOMIUIEKC MapKETHHIra OpraHu-
3allMM HE COOTBETCTBYET YCIOBUSM DPHIHKA.

HanpuMep, HeJaBHO 06beM peanu3alMy KOMNaHuu «MakIoHasac» 3acTa-
Gunusuposaics. BeUlo NpoBeseHO HCCIENOBaHME BHEIIHEH Cpelbi, KOTOpOe
O3BOJIMJIO BHISIBUTH TPU TEHAEHLIMHU. Bo-mepBhbIX, MOTpeOUTENM CTaH GONbIIe
3a60THTBCA O CBOEM 3IOPOBbE, YTO TPUBENIO K CHUXEHHUIO MOTPEOICHUS M-
ca, a CIeIOBATENIbHO, — NPOAaX raMoyprepos. Bo-BTOpBIX, HHAYCTPUS OBICT-
pOro MHUTAaHMsl JOCTHIVIA YPOBHS HACHILEHHMS, TOITOMY OOBEM peEalu3alnu
HE YBEIMUUBAJICA. B-TpeTbUX, Toll 3a roIOM HOBBIE KOHKYPEHTHI OTBOEBBIBAJIN
ONMH PBIHOYHBI CETMEHT 3a APYrUM Y TPAJAMUMOHHBIX MMPOU3BOAUTEEH
GBICTPOIl MUIM 3a CYET MpPEeJOCTaBJEHHsl BABOEe Oosiee ACIIEBOTO MEHIO,
HaIpyMep, CHCTeMa NMULLEPUN ¢ GecrIaTHOH A0CTaBKOM omon foMoii. BeisiBUB
TaKMe TEHJACHLMHM Ha PbIHKE ObICTPOro MUTaHus, «MakIoHanpIc» CTal npo-
W3BOAMTDb 6104a, 6Gojiee MOJe3HBIE ISl 3I0POBbsl, W HUCIBITA]l HOBBIA THII
Kage «3010Tas apKa», B KOTOPBIX MEHIO GbLIO G0Jiee pa3sHOOOPa3HBIM M ToCe- .
TATENEH 00CIYXHUBAIM OGHUIMAHTHL.

ONHAKO B LEJIOM pSOE CAy4aeB MOXeT He BO3HMKHYTb MOTPEOHOCTH B
NIPOBEJEHUH MAapPKETHHIOBBIX UCCIIETOBAHUH. '

PaccMOTpUM YeThIpe TAaKHE BO3MOXHbBIC CHTYalUH.

1. UndopMauus yxe uMeeTcssi B PAacropsKeHMH. OTO OOYCIOBIEHO TEM, &
YTO MHOTHE COBPEMEHHbBIE MEHEIXEPHl MMEIOT MOCTYIN K COOTBeTCTBylomeﬁ"'
nH(OPMALIMU, HATIPUMEDP HAa OCHOBE KOMIBIOTEPHOM TeXHOJIOTHH. BO3MOXKHO
GBICTPO MONYYUTh WHGOpMaLHio 006 obbeme cObITa, U3AEPXKKAX, BENTUIHHE
NpuObUIM, MOTPEOUTENSX, ACATENBHOCTH COBITOBMKOB M T. 1.

2. HemocTaToK BpeMeHH ISl TIPOBEJECHHMS MapKeTHMHTOBOIO HMCCIICAOBAHUS.
HMHoraa BbisABIeHHAs MNpobjaeMa TpeOyeT HeMEMNJeHHOro BMELIATeNbCTBA CO
CTOPOHBI PYKOBOJACTBa — CKaXeM, 00yC/IOoB/IeHHas IeHCTBUAMU KOHKYPCHTOB.
BTO Xe BpeMsi psil MADKETMHIOBBIX HCCIIEIOBAHMI, Hanpumep 06cnel0BaHNe
norpeburenieit, TpeOYIOT HEACAb U MecsILIEB.

3. OTcyTCTBYIOT HeobGxomnMble pecypchl. Ecin uccinenoBaHue NpOBOAMTCS B
OpraHU3alMU, TO AJS 3TOro TpeOyeTcss ydacTHe MepcoHana, MaTepHajlbHOro
obecrieueHust, OIOIKETHBIX CpencTB. ECM uccieaoBaHye nNpoBOAUTCA 3a CTEHAMH
opraHu3anuy, Heo6XxoaMMbl (PMHAHCOBBIE CPEACTBA M BPEMs MNepcoHala
opranusaunu. Koria He XBaTaeT AEHEXHbBIX CPEACTB, PYKOBOACTBO OpraHU3allMu
MOXET PELUMTb HAMPABUTb UX HA KAKWE-TO IPYrue LEIM, AaxXe B TOM Cly4ac,
KOTIA MOHUMA€eT BaXHOCTb MPOBEAEHHST MAPKETHHIOBBIX HCCIIEI0OBAHUMA.

4. 3aTpaThl NPEBBILIAIOT LEHHOCTh PE3YJbTATOB MApKETUHIOBBIX UCCIICNO-
BaHWil. DTO OrpaHMYEHHE MOXET CYLUIECTBOBATb WU B C/y4ae HalW4yds BCeX
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HeoOXOINMBIX pecypcoB. Psii pelueHHi, NpHHUMAEMBbIX HA OCHOBE pe3yJibTaTOB
MapKETHHTOBBIX HCCICIOBAHNM, MOXET OKa3bIBaTh cjlaboe BIHSIHUE HA 00BEM
peanu3alMui, NPHOBLIb, JIOSJIBHOCTh MOTpeOuTENE U Ip.

PykoBoacTBO OpraHu3aunvM, OCYLIECTBJSISI MOHMTOPMHI BHELIHEH Cpeibl,
nojiydaeT HHGOpPMAIIMIO U3 MHOXECTBA MCTOYHMKOB — OT aKIIMOHEPOB, KO-
TOpBIE MOFYT BBIPAXaTh NPETEH3MHM K HH3KOMY KAa4yeCTBY IPOAYKIIUH, OT
JHJIEPOB, KOTOpHiE MOTryT MHGOPMHPOBATH, YTO OPraHU3alUs YCTYIaeT To-
3MLIMH Ha PbIHKE KOHKYpeHTaM, W T. A. OxHako 3Ta HH¢OpMaIHs CKOpee
BCEro Kacaercsl IMpoOjeM-CHMNTOMOB, a He 0a30Bbix nmpobiem. 3amaueii Hc-
ciefoBareNiel KakK pa3 M SIBJsieTCsl BbIABJIeHHE 0a30BBIX MPoOOJIEM, KOTOpPBIE
JIeXaT B OCHOBE Ipo6aeM-CUMIITOMOB.

Omnpenenedue npobieMb! SBISIETCS CJICAYIOIIUMM IIaroM B TPOBEIEHHH
MapKETHHIOBBbIX MCCNENOBAHHUIM,

4.3. Onpeanenenue npobnembi

SAcHoe, uyeTKoe H3JI0XKEeHHE MpoOJIeMbl SABASETCS KIIOYOM K IPOBEJCHUIO
YCIEIIHOIO MAPKETUHI'OBOIO MCCISAOBAHHS . 3a4aCTYIO0 KIMEHTbI MAPKETHHIOBBIX
¢upM caMH He 3HAIOT CBOUX NMPobsieM. OHU KOHCTATUPYIOT, YTO 00BEM Ipoaax
NMajgaeT, PbIHOYHAN JOJIS1 YMEHBIIAETCS, HO 3TO TOJbKO CHMIITOMBI, a BaXHO
BBISIBUTh IPHYHMHBI HMX nposisiicHus, Kiaccuyeckol cHTyaluuei siBIsieTCs
cillyyai, KOTJa MapKeTMHIOBOE€ WCCAEIOBAHME HE aJApPECOBAHO peaJibHOM
npobaeme, UToOb n36exarb mogoOHOH CHTyallMH, HEOOXOAMMO HCCIEI0BaThb
BCE BO3MOXHEIC TPUYMHBI NOSBUBLIMXCH CHUMIITOMOB. YacTo B BTHX UeNsx
MPOBOAUTCST pa3BEAOYHOE UCCIEIOBaHUE.

HeoOxomuMo 3HATh, YTO BKJIIOYACT CIPEACICHUE IMPOOJICMBI:

1) BBIABNIEHHE CHUMIITOMOB;

2) 4eTKO€ M3JIOXKEHHE BO3MOXHBLIX MPUYMH, MM 0a30BBIX MpoOJieM,
JIEXaIHX B OCHOBE CHMIITOMOB;

3) BBHISIBJIEHHE TIOJAHOrO CHHCKA aJbTEePHATHBHBIX NEHCTBHHA, KOTOpBIE
MOXET NPEANPUHATH YIPABISIOIMHA MAPKETHHIOM ISl pelleHus NpodieM.

IIpu nposeieHNMH MAPKETHUHTOBBIX UCCACHOBAHUH CTaNKHBAIOTCS C IBYMSI
THNAaMH TnpobyieM: npobieMbl YIMpaBieHUSI MapKETHHIOM W 1poOjeMbl Map-
KETHHIOBBIX HCCieaoBaHuit. TlepBeie MOSBNSAIOTCA B ABYX Cjyuyasix. Bo-nepBbix,
KOrZla BO3HHUKAIOT CUMITTOMBI HEIOCTIDKEHUS HECH MAPKECTUHTOBOM NCSTEIBHOCTH.
Bo-BTOphiX, CylEeCTBYET BEPOSITHOCTbh JOCTHXKEHHUS LIEJeH, OAHAKO MEHEIXEpY
HaJ0 BHIOpATh TAKOM KypC ACHCTBUIL, KOTOPBIA AACT BOSMOXHOCTD B NOJIHOH Mepe
BOCHOJIB30BAThCS OJIArOMpHUATHBIMHA OOCTOSITENILCTBAMH.

ITpoGaeMbl M2pKETHHTOBBLIX HCCIEIOBAaHUH ONpenensiioTcss TpeOOBaHUSMHI
NpeaoCTaBAeHUsT PYKOBOAUTENSAM U CHEUHATUCTAM MO MApPKETHHIY COOT-
BETCTBYKOILEH, TOYHOU M Henpeap3siToil HHQPOPMALMH, HeOOXOMUMON st
peuieHusT npolbseM YIIPABICHHS MapKETUHIOBON AESATEIBHOCTDLIO.

MOXHO BBIIEIHTD CJICYIOILME MOAXOAb! K BbISIBJIEHUIO MPOOJIeM yIIpaBieHMS
MapKETHHIOM.

1. AHanu3 pe3yabTaTOB MPOU3BOJACTBEHHO-XO03AHCTBEHHON M COBITOBOM
JESITENBHOCTH OpraHu3auvi. McXoAHBIMU JaHHBIMHU 3[1€Ch SABASIIOTCS. pe3yIbTaThl
ayauTa, CBEJEHHSI O COCTOSHHH, (DYHKLUMOHHMPOBAHMM paccMaTpUBAECMOW
OpraHM3aliil ¥ COOTBETCTBHH 3TOTO COCTOSIHMS LENSIM OCSTEILHOCTU Opra-
HU3aUMH B LEJIOM M MApPKETHHra B YaCTHOCTHU. )i 3TOro M3y4yaroT U aHaIU-
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3UPYIOT OTYETHBIE, HOPMATHBHBIE U CTATUCTHYECKHE NOKYMEHTHI M JAHHBIC.
Bonpuiast poyib B 3TOM TMPHHAIEKUT MeToaaM 06paboTKHM CTaTHCTHYECKOM
uHbOpPMaLHH.

CyleCTBEHHBIM HEIOCTATKOM 3TOTO MOAX0AA SIBJBHOTCS TPYAHOCTH BhIIE/ICHUS
Ha OCHOBE aHAJIM3a PE3YJIbTATOB NMPOU3BOACTBEHHO-XO39HCTBEHHON M COBITOBOM
NeATETbHOCTH NPo6JieM COBEPILIIEHCTBOBAHHS YNPABJICHHS MapKETHHIOM M3 O01LEH
COBOKYITHOCTH Ipo0GjeM AaHHON opraHu3auuu. OnpeneyieHue «I0JH BHHBI»
MAapKETHHIOBLIX PAKTOPOB CPelH MHOXECTBa APYrHX HakTOopoB (Hay4HO-
TEXHUYECKHUX, MPOU3BOACTBEHHBIX, CHAOXEHUYECKUX U T.1.) B BOSHMKHOBEHHH
TeX MM MHBIX Npo6iaeM HEeTOCTHXKECHUSA uefieii OpraHM3alluM — 4Ype3BhIYAiHO
caoxHas 3agaya. OHa eclId M MOXET ObITh pEUIeHa, TO TOJBKO B pe3yJibTaTe
NPOBEIEHHUSA CEIMATBHbIX HCCIEX0OBaHUH, OCHOBAHHBIX HA MPUMEHEHHH METOIOB
(haKTOpHOro aHAIN3a, KOPPEISLUOHHOIO H PErPECCHOHHOIO aHalTu3a, KJacTep-
aHA/NM3a, KOHTEHT-aHaJIKM3a U APYTHX MATEMAaTHYECKUX METOAOB, YCTaHABIHBA-
IOLUMX 3aBUCHMOCTH MEXIY KOHEYHBIMU pe3ynbTaTaMud M GaxTopaMu, HX
obycioBuBILUMH. [IpMMeHeHHEe JAHHOTO NTOAX0/a B ILMPOKHMX MacluTabax BeCh-
Ma IpoOreMaTU4HO.

2. BuisipneHHe npobneM IMyTeM 3KCNEPTHOTO OMpoca PYKOBOAMTENEH H
CHEIHATNCTOB. DKCIEPTHHIE OLEHKH UIMPOKO TNPHUMEHSIOTCA B ITPAKTHUKE
BEISIBJICHHA Mpo06/eM, NMOCKOJBKY OHHM MO3BOJAIOT MOJYYHTh CPaBHHTEJIBHO
HAZeXHYIO0, a MHOTIA ¥ €IMHCTBEHHO BO3MOXHYI0 MH(pOpMauuIio o mpobie-
Max opraHu3audd. Kak mnpaBWio, SKCHEPTHBIA ONMPOC MPOBOAMTCS Cpein
COTPYIHMKOB oOcnenyeMoil opraHuzaumu. OnHako OoiblIoe 3HAYEHUE MOXET
uMeTh MHGOPMalMs, [MOJMYYeHHAs W3 BHEIUHHX 1O OTHOIICHWIO K JaHHOM
OPTaHM3alIMM MCTOYHHUKOB (TIOCTABILMKH, MOTPEOUTENH, IUCTPHOBIOTOPH H T.IL).

3. Ha6moneHne 3a BHIMOJHEHMEM MapKETHHIOBBIX (PYHKUMH W/UIM He-
MOCPEACTBEHHOE YYaCTHE B WX PEaM3allMM CIELMATUCTOB-KOHCY/ILTAHTOB,
KOTOpBI€ BBEISIBASAIOT NMPo06JjieMbl COBEPIICHCTBOBAHUSA YIIPABIEHUS MAPKETUHIOM
B OpraHM3alMU.

CoBMeCTHOE IIPUMEHEHHE 3THX MOAXOHOB HAET BO3IMOXHOCTb MOJYYHTH
Hanbosiee noiaHyo uHpopMmanuio o MpobieMax yNnpasJeHHUS MAapKETHHIOM.
OAHAKO Ha NPAaKTHKE MPOBEACHUE TAKUX BCEOOBEMJIIOLINX KOMIUIEKCHBIX
HCCAENOBAHUMA — YpE3BHIYANHO C/IOXHAsA 3ajada.

Huxe B paMKax peajM3alliid BTOPOro TOAXOAA IS BbIABACHMs MpobieM
YIPaBJIEHNST MADKETMHTOM PacCMaTPHBAETCS METO/ JIOTHKO-CMBICJIOBOrO MOAE-
JIMPOBaHHs, KOTOpbIH OyAeT BNMCaH B OOLIMH MPOLIECC BhIABIECHHUSA MpobieM
YIpaBJIeHUSI MAapKETHHIOM.

B 5TOM Ipouecce MOXHO BBLIEJIUTb CACAYIOUINE BOCEMb ITAIIOB.

1. lTonyyenne 65a30BbIX 3HAHUI O KOMITAHHHM, €€ NMPOIYKTax U pPbIHKaX.

DTH 3HaHMA NOTYYAIOTCA MPH NEPBOI BCTpeYe UCCIIEAOBATENA C MEHEKEPOM.
Peyn uger 0 noaydeHuu WHGOPMAUUHM OTHOCHTENBHO HCTOPMM KOMITAHUH,
ee TUIA (4acTHas, aKUMOHEPHAs ¥ Ap.), OPraHU3alIMOHHOM CTPYKTYpHI, Liejei
ee MeATENLHOCTH M Leneil MapkeTuHra. Coobiuaercs HHGOPMAUM O TPOAYK-
Tax KOMIAHWH, [MOJUTHKE HEHOOOpa3oBaHMA, KaHajlax TOBapOJBHMXEHHA,
MCTIONIb3YEMBIX METOAAX MPOABHXEHHUS NPOoAYKTa. ONUCHIBAETCS CHTYauHus Ha
pbIHKE (JIOA/ILHOCTb MOTpeOUTENCH, KOHKYPEHLUS, PHIHOYHBIC TCHAEHUMH H
ap.). Taxum o6pa3oM HCCIeLoBaTENb MOMYy4aeT Ha4YaIbHYl0 HHPOPMALUIO ANis
NEePBOHAYAJBHOTO OCMBICIHBAHUSA BO3HHMKLIEH MPOOJIEMBL.

2. O3HaKkoMJIEHHE C CUTyallued, B KOTOPO#l HAXOAUTCS IO, NPHHUMAIOLIEE
pewenue (JITIP), ¢ ero nensmMu U pecypcamu.
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Ha maHHOM 3Tane mpexine BCero HeO0OX0IMMO TOHSTh NPpHYHUHBI, UCXOAs
U3 KOTOpPBIX PYKOBOIHUTCIIb npnﬁeraeT K nomoumud ucciaenopateias. Orcioaa
BbITEKAET, YTO UCCIENOBATENb JOMXKEH 3HATh LEJU PYKOBOANUTERA, MMOCKOIbLKY

3TO HaeT €My BO3MOXHOCTb ONpPENEIHTb OCTPOTY BO3HUKIIEHA HpO6JICMbI.

CpaBHUBas peajibHble PE3y/IbTaThl PBIHOYHOM JEATEIBHOCTH € LEJISIMU, MOXHO
yCTAaHOBHMTD, TO JIM JaHHas 1po0jeMa BO3HHK/IA BHE3alHO, TO JIM KOMMNAaHHUA
cKaTbiBajach K HE0JAronpusATHON CUTYyaLUH NMOCTEIEHHO.

Y10 KacaeTcsi peCypcoB, TO 3HAKOMCTBO CO CTaTbsIMHM GIOIXeTa MAapKETHHTra
(3aTpaThl Ha OILUIATy TPyAa COBITOBUKOB, PEKlaMy, pa3paboTKy HOBBIX IpO-
IAYKTOB U Ip.) H 9¢)eKTUBHOCTBIO HX UCTIOJIb30BAHMS TO3BOJIUT HCCIIENOBATENIO
r1y6Xe NMOHATHh BO3HUKUIYIO MPOOGIEMy.

3. [IposicHeHHE CHUMIITOMOB IPOGIEMEL.

[naBHas Leab NMpoBedeHHMS pabOT Ha JaHHOM 3Tane — YriyGieHHoe
H3y4eHME NPOOIEM-CHMIITOMOB, T.€.NPO0JIEM-CIeACTBUM.

OGBIYHO 3TO MOXHO cHeJaThb HA OCHOBE JAHHBIX MOHMTOPHHIA PBLIHOYHOWM
CUTYalLliM, HOCAILEro Kak GopMaibHbIi, TaK M HeHOPMaIbHbIHA Xapakrep.

B 3¢ dekTuBHO paGoTAlOUIUX KOMITAHUAX PYKOBOAMTEIM MapKeTHHIOBBLIX
CIyX6 OCYLIECTBJASIIOT NMOCTOSHHBI MOHMTOPDMHT BO3MOXHBIX NPHYHH BO3-
HHUKHOBEHMS mpobaeM. B KauecTBe rJIaBHBIX MHINKATOPOB BO3MOXHBIX IPOO-
JeM OOBIYHO pPacCMATPMBAIOTCS TWHAMHUKA MOKa3aTelei ob0beMa peanusalvi,
PLIHOYHOM MOAW, NMPUOBLIM, a TAKXKEe KOJUYECTBO 33Ka30B, MOCTYNAIOLIUX OT
[AWIEPOB KOMITAHHMH, YPOBEHDb Xalo6 norpeduTesei, COCTOSsHHE KOHKYPEHTHOMH
00pbOBI.

4, BeisiBlieHHe TPEATIONAraeMbix NPUYMH BOSHMKHOBEHMsI Npobiembl (Ga-
30Bble MPOOJIEMBI).

C 5TO0il LEeNbI0 JUISl KOKAOH NPOGIEMbI-CUMIITOMA 110 OIPENEAEHHONH CXeMe
BBISIBJISIIOTCA NPOOJIEMBI-IIPUMHHBE X BOSHUKHOBEHMS. Bompocy ucnonb3oBaHus
[IpA pelIeHUHW JAHHBIX 33fa4 CHEUMAJbHOIO MeTOJa — JIOTUKO-CMBIC/IOBOTO
MOJACAUpOBaHUsl — IOCBsilUeH naparpad 4.4.

BrisiBneHue npodaeM-TIPUYMH MOXHO OCYLIECTBUTD B CJIEAYIOUIUX HANPaB-
JIEHHAIX:

— JEHCTBUS KOHKYPEHTOB,

— ToBelleHHe MOTpeOUTENeH;

— HU3MEHEHHUS B JEATEIbHOCTH CaMOM KOMINAHUH,

— M3MEHEHHA BHEIUHEH cpelbl MapKeTHHra.

5. OnpeneneHue AEHCTBUN MO CMATYEHHIO NPOSABJIEHUs MPOGIEMBI.

Ha sToM sTane pyKOBOIUTEMb U UCCIEA0BATE]b COBMECTHO MJIM MO OTAENb-
HOCTH B DPaMKaX HUMEIOUIMXCSI peCypCOB T€HEPUPYIOT HECKOJIBKO MOAXONO0B K
pELIEHHIO BBISIBICHHBIX 6a30BbIX POGJIEM, O COAEPXAHUIO KOTOPLIX JOCTUT-
HYTO corjacve. B oCHOBE 3THX MOAXOAOB JIEXAT NEHCTBUS MO YJIYYIIEHHIO
HCIIONB30BAHUS OTIEJbHBIX 3JI€EMEHTOB KOMILICKCA MapKETHUHIA.

6. OnpeneneHue OXHUIAEMBIX MOCIEACTBUIA 3THUX JCHCTBUH.

Kaxaoe MapkeTHHTOBOE [IEHCTBME IOABEPracTCS AHAIU3Y IyTeM OTBCTA
Ha somnpoc: «Yro, ecnu?..» JpyruMu caoBaMH, ONPEACHAETCA BO3MOXHOC
BO3JEHCTBUE TIPUHMMAEMbIX PELIEHHI HE TOJNBKO Ha pELIaeMyio npodiemy,
HO M Ha MPOTrpaMMy MapKeTHHIOBBIX JeHcTBMH B uenoMm. Kpome toro, ue-
71eCO06Pa3HO ONMpPEAEIUTh, KaKUe JOTOTHUTEIbHBIE IPOGIEMbl MOTYT BO3HHK-
HYTb, €CJIM MPHUHSATOE pelieHHe He OyIeT pealn30BaHO.

OOGBIYHO AMAMNA30H MOCHEICTBUH BO3MOXHBIX MAapKETMHIOBLIX HE€HCTBUH
ABJISIETCS] JOCTATOYHO OYeBUAHBIM. HanpuMep, €Ciu BBl CTall peKJI1aMUpPOBaTh

MNpouecc MapKeTUHIOBLIX NCCNeAoBaHUA m

BAalli TOBAphl yepe3 IApYrMe CpelIcTBa MaccoBoil MHGOPMALHMHU, TO YHCIO
noTpebuTeNei, YUTAIOIINX JAHHYIO PEKIAMy, MOXET OCTAaThCSl HEM3MCHHLIM,
WIH YBEJIMYUTHCS, WM yMeHbLmThes. [TomuMmo morpebureneidl mopoit Le-
JiecoOOpa3HO M3y4YaTb PEakLUMIO Ha Ball¥ PEUIEHHMS] TaKXe CO CTOPOHBI MMO-
CPEIHHKOB M/WIM TOCTaBILNKOB,

7. BoisiBJIeHUE IPEANONOXEHUM MEHEIXepa OTHOCUTEIBHO 3THUX NO-
CJICACTBUM.

TIpu BHIABIEHUHU MPOOJIEMbI OOBIYHO JEAIOTCS ONPENEIEHHbIE PEANON0XEHNS,
XapaKTepH3yIOLIHe BO3MOXHYIO PEakUMIO (MM TMOCHAENCTBHSI) HA MPUHATOE
peirenue. Hanpumep, mpeanosiaraetcs, Y4TO Mbl BOCCTAHOBUM IPEXHUH o0beM
Npoaax, €CAM TMOHHU3UM LIEHYy Ha MPONYKLUMIO Ha 10%. Takue npearonoxeHUs
HEeOBXOMUMO IMPOAHAIN3ZUPOBATh CO BCeil AOCTYNMHOH rayOuHoi. B ycmoBusx
HeOTpeeIeHHOCTH MAPKETHHIOBBIE HCCNIENOBAHMUS OOBIYHO MOMOTat0T YMEHBIUUTD
OTPMLATENLHBIE NIPOSIBIIEHUSI 3TOTO (pakTopa. Kpome Toro, cpeau PYKOBOAMTENEH
KOMIAaHUM MOTYT CYLUIECTBOBATb Pa3HbIe MHEHMS OTHOCHUTEJILHO KJIIOYEBBIX
NpeanonoXeHuii. 3aaadeil MCCIeN0BaHUs B JaHHOM Cllydae ABJIAETCS Omnpejee-
HUE, KaKOe U3 MPETONOXECHHH SABIAETCA HCTUHHBIM.

8. OreHKa afeKBaTHOCTH MMelolleiicss HHOOPMALMH.

PykoBomuTedb MOXeT 061anaTh MHGOpManuei pasHOro odbemMa M KauecTsa.
[TosTOMYy MCCIENOBATENb AOJKEH OLEHHTb COCTOSHME MHGOPMAaLMOHHOro
obecredeHUs peLaeMoii Mpo6IeMbl U YCTaHOBUTh, KAKUM OHO JIOJKHO OBITh.
PasHMLA MEXIY CYILIECTBYIOLIMM M TPeGYEMBIM YPOBHAMM UHGHOPMALNOHHOTO
obecreyeHusl SBJISETCS OCHOBOM /ISl OIIpelesicHMsA LEJNeil MapKEeTUHIOBOIO
UCCIIeTIOBAaHUA.

Huxe NMpUBOAATCS BOIPOCHI, 3a4aBAEMblE HCC/ENOBATENIEM COTPYAHHKAM
MAapKETHHTOBBIX CyX0 NP BbISBICHNH MAaPKETHHIOBBIX TPOGIEM.

O6nacru onpegenexus npobnem Mpumep sonpocos

Cumnromsl Kakmne nameHeHus Bbi3BANRKM BAWY
030604€HHOCTLS

Kaxas MHpOpMOLMS OTHOCUTENEHO NPOAYK-
TOB, PLIHKOB U AP. ABNRETCH CYLUECTBEHHO
BOXHOMZ

ba3sosas urdbopmaums

Kak 3TV M3meHeHus BIUSIOT HO BALLKM LENn?
Kakummu pecypcamu Bel pacnonaraete?
Kakosbl cpoku peanuaaumm Tpebyemsix
MEpONPUATHIAS

Curyauus ana JITP

Y10 Bbl 3HAETE 06 06CTOATENLCTBAX 3THX
U3MEHEHUAS

Mudopmaums 0 cuTyaumu

YT0 BB AyMAETE O NPHUUHAX

Mpeanonaraembie NPU4MHLI
BO3HUKHOBEHMA 3TUX MIMEHEHNHS

BGLUM BOSMOXHOCTH MO PEWEHUIO
BO3HMKLIEN NPOBNEeMbIZ

BosmoxHbie petueHus

Ecnu sbi peanuiyeTe BALLK BO3MOXHOCTH,

Oxupoemble NOCNencTans
KQKUMK, CKOpEe Bcero, ByayT pe3ynsTarsl?

Moyemy B OXHMATETE UMEHHO 3THX pe-
3yNLTATOB HO BALWMK AEACTBMA MO pewe-
HUo NPoBnemsie

Mpeanonoxexns
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Yro Kacaetcs GopMynnpoBaHusi MpobiieM MapKeTHHTOBBIX HCC/ICTOBAaHHUM,
TO MOXHO PEKOMEHAOBATh MPOBEACHUE 3THX paboT B TpH 3tama: 1) BBIGOp
H YETKOE ONpeneAcHUE COACPXAHUSI MApAMETPOB, MORIEXKAIHX HCCTICXOBAHHAM,
2) ompexeneHHe B3aMMOCBsI3ei; 3) BBIOOp MOJIEJTH. ’

HccnenoBatesib U CIEMATIUCTBI MAPKETHHTOBBIX CIYX0 JOJLKHBI ['OBOPHTH
Ha OXHOM $3BIKE, H JOXKHO OBbITH ICHO, KaK M3MEDHTb TOT WIM MHON na-
paMeTp.

BkauyecTBe npuMepa napaMeTpOB UCCIIEAOBAHMS U UX ONpeAeIeHUH MOXHO
HAa3BaTh CIEAYIOIIEE: «OCBEAOMNEHHOCTE» (ITPOLIEHT PECMIOHAEHTOB, CIBIIIABIIUX
O MPOJYKTE NaHHON MapKu); «OTHOILIEHHE K NPOIYKTY» (YHCJIO peCNOHAEHTOB,
HCIBITEIBAIOHINX ITOJIOXUTEIBHOE, HEUTPAIbHOE WIH OTPULIATENIBHOE OTHOLICHHE
K JaHHOMY TIPOJAYKTY).

Janee HeoOXOOHMO pacCMOTPETb B3aMMOCBSI3M MEXIY pa3JUYHBIMH
napaMeTpaMu. HanpuMep, o6bIMHO CHUXXEHHE HEHB! NPHBOIUT K POCTY 00BbEMa
NpoJaX W HaoO0opoT. B3aMMOCBSI3H YCTAaHABJIUBAIOTCA Ha OCHOBE 3HAHUN M
MPEATIONOXEHHI COTPYAHHKOB MAPKETHHTOBBIX CITyX0, a TakXe CNELHaNUCTOB,
MPOBOSILIMX MAPKETHHTOBBIE WUCCIEAIOBAHUA.

Ilo cyrn nena onpenejieHHe NMapaMeTPOB M HMX B3aHMOCBSI3€H, HCXOSl M3
OpUHUMAEMOM JIOTMKH, IMPUBOAHT K CO3JAHMIO MOAEeAH. MOXHO B KadyecTBe
[EPBOro NMPUOIMXKEHHUST BOCIONBL30BATECA YXE€ CYILIECCTBYIOIUMMH MOJCJISEMH.
B pesynabraTe pa3paGaThiBaeTCs! MOAEIb BO3MOXHBIX NMPUYMH BO3HHUKILEH
npo0JieMb, OPHEHTHPOBAHHAsI Ha HYXIbI MOTpebUTENEH, BBIOOD DELUEHUN U
OLIEHKY HX MOCJEeACTBHH. DTH MOJAEAU MOTLYT OBITh KaK CHOXHBIMH, TaK H
nmpocTeiMU. HanpuMep, rinaBHBEIM YCIOBHEM Ui MOKYNKHU CIIELUANBHBIX MPO-
rPaMMHEIX CPEeJICTB MOXET SIBJISITbCA YCJIOBUE, YTOOBI MOTEHLUMANBHBIA MOKY-
maTelb UMeENl NMEPCOHAIBHBIA KoMnbioTep ¢ 486-M mpoliieccopom.

Ilocne pa3paboTKu MOAETH HUCCIIEA0BATENb (POPMYIUPYET CBOU (POPMAIbHBIE
MpEeAIOXEHHST O HPOBEICHUH MApPKETHMHIOBBIX WUCCIEAOBAHUI, BKIIOYAIOLIHE
dopmynrupoBaHne npoOJiEM YNpaBJA€HUS MAapKETHHIOM, OMpeae/icHUE enei
¥ METOJa NpOoBeJeHUsT MAPKETHHTOBLIX HCC/IeIOBaHUIA.

DopmynupoBaHHe MPOOJIEM YIPaBJACHUS MapPKETHHTOM OCYHIECTBISETCA B
o4eHb cxaToii dopme (He OGoJiee HECKONbKHX MPEAIOKECHUH) C YUEeTOM cle-
JIYIOHIETo:

— YKa3bIBalOTCA KOMIIaHHMs (€CJIM MCCIECAOBATENb SIBISCTCSH BHELWIHHUM
KOHCY/IETAHTOM II0 OTHOLUCHHIO K KOMITaHWH), MOApPA3AecHUE KOMIIAHUM U
PYKOBOJMTENH, KOTOPBIE MOJXKHBI MPUHATH Y4aCTHE B UCCIACAOBAHHH;

— HM31araloTcs CUMIITOMBI MpPoOJieM;

— H3NaraloTcs BO3MOXHBIC MPHUYMHBI 3THX CUMIITOMOB;

— (GopMYyNHPYIOTCS MpeAIiojlaracMble HallpaBJCHUSA HCHONb30BaHUS Map-
KETHHIOBOI HMHGOPMAIIUH,

4.4. MeToa NOrMKo-CMbICNOBOro
MoAenMpoBaHus npobnem

IMpouenypa BeisiBAcHHUS NpoOiieM BKAOYaeT (GOPMUPOBAHHME KaTajiora
npoGseM U ero Crpyxkrypusauuipo. Haubomnee ciioxHo — ¢opMupoBaHue Kara-
Jiora npo6ieM (OTpeJaKTHPOBAHHOr0 HEYNOPSAOYEHHOTO NMepedyHs: npobiem).
CyuiecTByeT Jaxe YCTOWYHMBOE yOexXAeHWe, 4TO €Ciau NMpobieMa MpaBHIbHO
copMynHpoBaHa, TO MOXHO CYMTATh €€ YaCTUYHO peHICEHHO#, BruiaBrneHHe

Mpouecc MapKeTUHIOBLIX uccnep,OBanﬁm

M KoppekTHas (GOpMYIHPOBKa MpoOiieMbl — 3TO TBOPYECKUM TMpoLECC,
KOTOpBIit Bpsill JH MOXeT ObiTb opMaIU30BaH. B ocHOBY 3TOro mpoiecca
KJIaIeTCs SKCHEPTHBI METOA, KOTODBIH BKJIOYaeT: BHIOOp dopMbr ompoca
9KCIEPTOB, OMpeNeNEHUE CTPYKTYPhl M YHCICHHOCTH 3KCIEPTHOW TIpyNIIbI,
pa3paboTKy METOOMKM ONpoca, MPOBEIECHUE ONpoca, COCTABICHHUE CITHCKA
npo6ieM, 3KcnepTH3y npobnem. K 3KCIEPTHOMY OIpoCy MPUBIEKAIOTCA
DYKOBOJAMTENIN H CHENMATHMCTHI, [TYOOKO 3HAIOLMe KakK npo6ieMbl OPTaHHU321HH
B IEJIOM, TaKk M NMpoOieMbl MapKeTHHIA.

WcxoaHbiii CIMCOK npoGyieM, MOJYYEHHBIX B pe3yibTaTe MPOBECACHMA
9KCIIEPTHOTO ONPOCa, COCTABJIACTCH COTPYIHUKAMH pa6oueil rpynbl. 3anoj-
HeHHBbIe ¥ 3aKOJMPOBaHHbBIE AHKETHI MOABEPraloTCA IKCNEPTUIC U obpaba-
ThiBalOTCS. VI3 HHUX MOCTE0BATENEHO BHIMUCHIBAIOTCS HOPMYIHDOBKH nposieM
M KOIbl aHKET, B KOTOPbIX OHH BbICKa3aHbl. [IpoG/ieMbl B CTIMCKE HYMEPYIOTCS
B MOpPSAKE OYEPEAHOCTH DACCMOTPEHHS AHKET. Eciau B O4YEepPEeOHOH AaHKETE
BcTpeyaeTcs GOPMYJIHMPOBKA, YXE€ MMEIOLIAAC B CTMCKE, TO B HErO BHOCWTCH
TOJIBKO KOJ 9TOW aHKEThI.

DKCIepTH3a MCXOMHOrO CIMCKa MpoGiaeM MpeAnosaraeT HCKIOUCHHE M3
CIMCKAa OXMHAKOBBIX MpobjeM, mpoblieM, OAMHAKOBBIX MO CONEPXKAHHUIO, HO
oTIMyapIuxca GOpMyJIHPOBKaMH, H 3aMEHY HX npobaemoit ¢ 0606LIEHHOH
(GOpMYTUPOBKOH.

B pe3y/IbTaTe MCXOAHBEA CIMCOK «CXHMMAETCA» M TPEBPAILACTCA B Katajior
npoGrem. Katasor npo6iaem BBOAMTCA BO BHELIHIOKW NaMATh OBM nas
T0C/IeAyIOIIEei CTPYKTYPH3alHH NPOGIeM METOIOM JIOTHKO-CMBICIOBOTO Moje-
auposanus {37].

[onyyeHHBIE B pe3yabTaTe 00pabOTKH undopManumn rpauyeckue Mare-
pHanbl B Buje pacredyatok ¢ IBM u TEKCThI O3BONAIOT HArJsagHO MpeACTaBHTh
JMOTMYECKYI0O M COAEPXKaTeIbHYIO B3aUMOCBA3b npo6JieM.

@opMalbHBIM OTOOPaXEHHEM CTPYKTYPbI npoGaem sBisieTcst rpad, Bep-
ILIMHBl KOTOPOrO COOTBETCTBYIOT MpoGneMaM, a Iyrd — CBA3AM MEXAy
HMMH.

Cas3b Mpo6JIeM Yallle BCETO MOAYMHSAETCS AUAICKTHKE B3aMMOOTHOIIEHU I
«IpUYUHA — CJICXCTBHE».

Ha MHOXeCTBO Npo6ieM KaTanora BBOAMUTCS GUHapHOE OTHOILICHUE «IIpH-
YMHHOCTb>. DTO OTHOLICHWE XapaKTePU3YeT ONHY MpoOJeMy Kak MPpUIMHY,
AIpYIyl0 — KakK CJIeICTBHE, MM 3TH npo6eMbl MOTYT ObITb HCCPABHHMMBIL.
KpoMe TOro, BBOAMTCS OTHOIUEHHME <«TPEALICCTBOBAHMES. IIpu MOCTPOECHHH
rpacda npobaeM HCIOAb3yeTCs OMHAPHOE OTHOLICHHE, npeJcTaBasioLiee coboit
nepecedeHe GUHAPHBIX OTHOLIEHMH MPUYMHHOCTH M fpeALICCTBOBAHMS.
OCHOBLIBaCh HA TAKUX NPEANOChUIKAX, CTPYKTYpH3auusd npoGneM BKJIIOYACT
napHble CpaBHeHMs Npo6iieM IO BBEICHHOMY OTHOLICHHMIO M MOCTPOEHUE
rpacda npoGieM. buHapHble OTHOMIEHHUSA (DUKCHPYIOTCSt B KaTajlore C/eAyoLnM
00pa3oM: HOMEpy MpoOJeMbI-IIPUYNHBL CTABUTCHA B COOTBETCTBUE HOMED
npoGnemel-cnencTBus. Ecnu npo0sieMbl HE HaXOAATCA B paccMaTpUBaEMOM
OTHOILIEHUU, TO HUKAKUX «TIOMETOK» HE JEIAETCH.

UckoMoe yropsaoyeHHe nmpobiieM TPaKTyeTCs Kak [1OC/Neq0BaTEABHOCTD
MepapXM4eCKUX YPOBHEHN, KOTOpas HarsiHO orobpaxaercsi B BHAE CBA3HOrO
rpada 6e3 KoHTypoB.OUEBHIHO, YTO C NEPBOIO pasa TPYAHO MOTYHTh YIOpSLIOYEHHUE
6e3 KOHTYPOB (JIOTMYECKHX INKJIOB). DTH KOHTYPHI 9KCTIEPTHI HA OCHOBC HUXOIBITA,
JTOTMYECKOTO MBILUICHUS ¥ MHTYMLMM JIOJMXHbBI «pa3opBath», T.€.yTOYHUTDH
IPUYMHHO-C/IEACTBEHHbIE OTHOLIEHHS MEXIY npo6sieMaM# TIOTYYMBLIETOCS HHKIIA.
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[Tocne 3T0r0 HEOGXOAMMO MOBTOPHUTH npouexypy ynopsimouenus. Tak BozHuKaeT

MTEPATMBHBIHA MPOLIECC, B PE3Y/IBTaTe KOTOPOIO H ONPEAEISETCs HCKOMAst CTPYKTYypa.

BeinenieHue ypoBHeii nepapxuu BBITOTHACTCA, HaNPUMED, IyTeM OTEPAllUU TPaH3M-
TUBHOTO 3aMBbIKAHHSI OMHAPHOIO OTHOLICHWS «IPUYHHHOCTb> M HAXOXKICHMUSI sep
(C710¢B). DTH CTIOM XAPAKTEPU3YIOTCS TEM, YTO BCE NpOOJIEMBI IAHHOTO CJI0SI HE UMEIOT
NIPHYUH B CIIEQYIOLIEM CJIOE; MOPSAOK MPOGIeM BHYTPU OMHOTO M TOIO K€ CJIOS
0e3paMyeH, Tak KaK OHW He CPABHUMBI MeXITy CoBO 110 BBEJICHHOMY OTHOLLIEHHIO.

CrienyeT oTMETHTD, YTO NPH UCHOJb3YEMOM CITOCOGE (pHUKCcalUu OTHOWIEHHUS
«MPUUHHOCTE> HA HYJICBOM YPOBHE Hepapxuu OyIyT HAXOXMTLCA KapAUHATbHbIE,
6a3oBble MPOGAEMBI, a Ha HUXHEM — npodnembr-cnenctsus. [Ipo6aemsr Hy-
JIEBOTO YPOBHsI (KapAMHAJIbHbIE NMPOGIEMbI) HE UMEIOT MPUYHH, a NMPOOIEMBI
[TIOCJIEIHETO YPOBHA — CJICACTBHIA.

I'pad npobnem npeacraenger co60ii CBA3HOE M JIOMHYECKH 060CHOBaHHOE
OIMHUCAHUE MOCICAOBATEILHOCTU PELLICHUsI BCEH COBOKYITHOCTH NMPOGJIEM yIpaB-
JICHUS MAPKETHHTOM C YY€TOM MAaKCHMMAJIbHOTO HMCIOJIB30BaHUS PE3y/IbTATOB
PCUICHHUSA MpeAlIeCTBYIOIMX npobyeM. [Ins mo6oit mapbl B3aMMOCBS3aHHBIX
no rpady npobiem npo6rema, peinaemas paHee, HOJXHA OBbITH MPUYHUHON
(MM OfHO# M3 MPHUYMH) NPOGIEMBI, peraeMoil Mo3xe.

Hcxonst U3 BBILIEU3IOXKEHHOTO BbIEICHHE npo6JieM yNpaBieHus MApPKETHHIOM
NIpe/U1aracTCs NPOBOAMTDL ITO OCHOBHBIM HANpPABJICHUSAM MAPKETUHIOBOM JAESTEb-
HOCTH: MapKETHHIOBbIE UCCIIEIOBAHMUS, CETMEHTALIMS PBIHKA, TO3ULIMOHHUPOBAHHE
NPOAYKTOB, FUIRHMPOBAHUE MapKeTHHra M T.1m. KpoMe Toro, npo6ieMbl MOXHO
KOHKPETU3UPOBATh B NMPOLYKTOBOM M PHIHOYHOM acCHEKTax.

AHKeTa UL 3KCIEPTHOTO ONMPOCA MOXET GbITh MMOCTPOEHA Ha OCHOBE
MCXOIHOM TabIMIbI TUIIA MATPULIBL PEINEHUH (Tab. 4.1), B KOTOpPOIi B pa3pese
OTACTbHBIX HANPABIEHUH MapKETUHIOBOM NEATENBHOCTH SKCIEPTHI (YKa3aHHbIE
B lIAMKe TabAMUb)) (PUKCHPYIOT BOSHUKLIME TPOGIEMBI.

Ha ocHoBe nmonoGHO#M TabnuLbl pa3pabaThiBalOTCA aHKETbI IJI1 OTAEIbHBIX
IKCIEPTOB — CMELHATUCTOB IO KOHKPETHBIM HAINPaBIeHUAM MapKeTHHIOBOM
ACATEABHOCTH (IENAIOTCS KAK Obl «BBIPE3KH» OTHEIbHBIX KJIETOYEK, CTOJIOLOB
HJIM CTPOK M3 OOLLEro MakeTa).

BKJIETOUKH aHKETHl 3KCNEPTHl B MPOU3BOIBHOM dopMe BIUCHIBAIOT NMpo6-
JIEMBI, YHUCJIO KOTOPBIX TAKXE MOXET ObITb Pa3JIMYHBIM.

Hcxons u3 u3noxeHHOro MoXHO c)OpMyIHpOBATH TaKY10 ITOCIAEA0BATETbHOCTD
[POUCYD, BBITIONHAEMBIX PU COCTABJICHUH KaTanora MpobieM M €ro CTPyK-
TYPU3ALMH:

1. BoiaBnenune npoGiemM U (GOpMUPOBAHHE MOTHOIO nepeyHst (KaTtajora)
Npo0JieM HA OCHOBAHUH 3KCIIEPTHOTO OIPOCa.

IIpobnema momkHa 6bITh CHOPMYIUPOBAHA JOCTATOYHO KOHKpeTHO. Henb3a
AOMyCKaTh 0000 LIAIOLINX POPMYTHPOBOK NMPOGJIEM, NEPEKPHIBAIOLLIMX [PaKTHUYECKH
TIOJTHOCTBIO COACPXAHUE COOTBETCTBYIOILEH (DYHKIIMH YNPABIECHUS! MAPKETHHIOM.
Harnpumep, Henenecoo6pasHo qomyckars (OpMYITMPOBKY TuMa: «OpraHU3aLMOHHAs
CTPYKTYpa yNpaBieHHUsl MADKETHHIOM He COOTBETCTBYET COBPEMEHHBIM BO33PEHUAM
Ha OpraH13alvio ynpasieHUs MapKeTHHIOM». Takas Gopmynuposka npo6iemsr,
TIEPEKpLIBast COACPXAHHME BCEX MPOGJIEM NaHHON (QYHKUMH YIIPaBAEHUS MapKe-
THHIOM, 33BE/IOMO CTAHOBHTCs 0a30BOi, KapAMHAILHON Mpobiemoii. B To xe
BPEMSI OHA HOCHUT CJIMLIKOM OOLUMIA XapaKTep.

2. YCcTaHOBNEHHE M U3MEPEHUE OTHOILECHHI NIPUYHHHOCTH M MPEAIIECTBOBAHUS
MEXIy npoOiieMaMH KaTajora. Jta MpoueAypa TaKxe OCYUIECTBSAETCH Ha
OCHOBE BKCIIEPTHOTO ONpoCa B IHAJIOrOBOM pexmme ¢ DBM.

Mpouecc MapKeTUHTOBbIX MCCNEAOBAHNH

3. TlocTpoeHHue CTPYKTYpHI (rpada) npo0JieM, ONpeac/aIolen p;lg;(;{:g;}:{)gg
: MHHO-
eHHSl ¢ TOYKH 3pEeHHS INpH4
MOCEXOBATEIIBHOCTD HX pelul Hrol
NUAHHAS YaCTH
MMAJIbHOTO MCIOJb30BaHUA B
CBSA3M U BO3MOXHOCTH Makc Ianoro
WAW TOJHOrO PpelleHHus MMpeAuIeCTBYIOIHNX npoGsieM Ha Gosiee IO
OLIHX TIpo0ieM.
eKTUBHOE pELICHHE ITOCIeNy )
3@%’ AHaJIU3 MOCTPOEHHOTO rpada npobieM u €ro KoppeKTM;iOBK: ;Tz?{?{ngglﬁe
' — aibHeHe
Huio npoueayp 1—3, T.e.4 )
HBIM BO3BPAaTOM K BBINOJIHE erue
karajora npoGyieM, KOPPeKTHMPOBKA Pe3yJIbTaTOB M3MEPEHMS OTHOILIE ,
OM.
axxe rpada npobireM B 1en y
' 5 Alfallql)/l?: npo6ieM HyJNeBOro YpoBHS — HauboJjee Ba)KHbI);I ;1?06;1:1:)
ynpziBneHuﬂ MapKETUHIOM [UISL OTAEIbHBIX NPOAYKTOB (nponyKTOBOM pyOBH(,3
OTHEJbHBIX PHIHKOB, Ul OPraHM3aliiv B LIEJIOM. (Ecnu Ha Hynesmnygeme
npoGieM Malo, MOXHO IOTIONHUTEIbHO BKIIOIHUTDL B YMCJIO AHAJIU3UP
3
npo6iemM U NMpoGiaeMbl NEPBOro ypOBHA CTPYKTYpH3aLMH.) SmOmHTS HOCTE-
6. Eci He MpEACTaBIseTCs BO3MOXHBIM ONHOBPEMEHHO 1P

€M IIo
JOBAaHHUE BCEX 0a30BBIX HpO6JI€M, TO BO3MOXHO pPaHXHPOBAHHC l'Ip06JI

HOPHUTETHOCTH. ope
P H(I))MHMO MPpUMECHECHUA TpaAUIUOHHBIX METOJOB paHXHUpPOBaHHs Ha OCH

(
)
M ’
’ p J1 s p p
(M b H pH p’
3

)

1€EHHOC HUX KOJIA 1€CTBO (10 20 ] 8031'101*1110 lIOCIpOEH]IC Ipa(pa Ilpos‘]leh[ 683

CHENCTBHEY.
HanpuMep, 3KCINEPTHO ObIn COCTaB‘gIe o
YIOPSANOYECHHBIH, OTPENaKTHPOBAHHBIM negeqeﬂb p
MapKeTHHTIa ONpENENCeHHOTO NPEANPUATH:
1. Craboe WCIOJb30BaHUE B [EATEJILHO

MapKeTHHIA. .
p2 Cria6oe B3aMMOJIEHCTBHE CITyXObl MAPKETUHTA C APYTHMH NMOAPA3NL/ICH ‘

MpEANPUATHS.
° 3. He npoBoAsTCsl MapKETHHIOBbIE MCCICIOBAHUS. _—
4. HegoctaTouHass KBaIMGQHUKALHUsA KalpoB CJIykOBbl MapkK .
5. HegocTaToOYHash YMCIEHHOCTh CIYXObI NtﬁapKeTu}él;a;;rquO ommBHpOBaH
' HTOBOM CiIyXObl HEILO .
6. Tpyn cOTpYAHUKOB MapKeTH o
7 CI())YFI)YIIHI/IKPI CyXObl MAPKETHHIA HE OKa3bIBAIOT BIMSHUS HA BEIpA0OTKY

LEHOBOH TIOTUTHUKH.
0BOIN
8. HemocTaTo4eH CTaTyC pyK &
9. He HanaxeHo 3(GdeKTUBHOE B3aUMOAEHCTBHE MEXIY

THHra U cOBITA. |
10. He Wcnoib3yloTCsi MAPKETUHIOBLIC KOMITBIOTEPHbIE CUCTEMBI

H CJleAYIOlLMiA KaTanor npobieM (He-
61eM) paGoThl CIyXObI

CTH NpearnpusiaTuid KOHIIENIIIHH

Tesisi MAPKETHHIOBOM CyXOBI.
cyx6amMM Mapke-
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Mpouecc MapKeTUHroBLIX Mccnenoaanuﬁm

TIpon3BoaNTCS MOTIAPHOE CPaBHEHHUE BCEX MPOGIEM KATAKOTA [0 OTHOMIEHHIO
«IpHinHa — cieacrsue». [IpoGiaeme-npuunHe cTaBUTCS B COOTBETCTBHE «I»,
npobieMe-ciaeacTsuie — «0», He CBSI3aHHBIE 3THM OTHOLUCHHEM npoGaeMsl
nony4alT no «0». JlaHHbIe OUEHKH MpPOGIEM MO OTHOLIEHHIO <«IIPHYMHA —
CJICACTBHE» NPEACTABICHB! B BUAE TYPHMPHOH Tabmuusl (Tabn. 4.1).

Ta6nuua 4.1

Pesynurarsi ouenxn npo6nem no oTHOWENHIO KNPHYNNG — CeRCTEMEY

MNpobnems: 1 2 3 4 5 é 7 8 9 | 10 | Cymma

(o)
(=

1. Cnaboe ncrions3osa- 1 1 0 0 0 0 3

HHE B AEATENbHOCTY
NPEeANPUATHA KOHUEen-
UMM MOPKETHHIQ

2. Cnaboe Baaumonein- | 0 0 0 0 0 0 0 0 0 0
creue cnyx6s mapke-
TUHIO C NPOU3BOACTBEH-
HBIMU MOAPA3AENEHNAMM
npeanpusThs

3. He nposoastcamap- | 0 0 0 0 0 0 0 0 0 0
KETUHIOBBIE UCCNEROBA-
Hus

4. Hepocrarounas kea- | 0 1 [ 0 0 1 0 1 1 5
nudukaums Kaapos
Cnyx6u MOPKETUHIO

5. Hepocratounas 1 1 1 0 0 1 0 1 0 5
YUCAEHHOCTb CyXBbl

MapKETUHra

6. Tpya cotpyanukos 1 1 1 0 0 0 0] 0 1 4

MOPKETUHIOBOW CyX6 bl
HELOCTATOYHO MOTHBU-
POBaH

7. CotpyaHmku cnyx6el 0 0 0 0 0 0] 0 0 0 0
MOPKETUHIO HE OKQ3bl-
BAIOT BIIMAHWR HQ BbIPA-
BOTKY LEHOBOM NONUTHKM
8. Hegocratouen cratyc | 1 1 0 0 0 0 1 1 0 4
PYKOBOAMTENS MGPKE-
TUHIOBOM Cyx6bi

9. He Hanaxero adpde- | 0 0 0 0 0 0 0 0 0 0
KTUBHOE B3aMMOden-
cTBHE MeXAy CyxBamum
MAPKETUHIG M cObITa
10. He ncnonbayiotca 0 0 ] 0 0 0 0 0 0 1
MOPKETUHIOBbIE KOM-

MbIOTEPHBIE CUCTEMbBI

Ha ocHoBe Ta61.4.1 crpourcsa rpag npobiem (puc.4.1). (deTanu Hcnons-
30BaHUs METOAA MAapHBIX CpPaBHEHMI ANA NOCTpoeHUs rpada mnpobiem
paccmotpensl B [37].) Ha nepsom yposHe rpacda npobieM npeactaBasiorcs
npoGiembl, HabpaBiIne HAHGOJIbLIEE YUCIIO «CAMHUYEK». CIeAYIOLIHE YPOBHH
nocjae10BaTeIbHO 06pa3yloT NMPo6IeMbl ¢ MEHBLIUM YHCJIOM «eIMHHYeK». Ha
[IOCJIEAHEM YPOBHE DPAacIojaraloTcs NMpo6ieMbl, KOTOPbIE MO OTHOLIEHHIO KO

Puc. 4.1. Tpad npobnem

NCTBUAMH (UMEIOT

TONBKO «HyIH»). CTpeJiKH Ha DHC. XapakTepusyloT ABAX
cleacTBHI K npobiaeMaM-NpHIMHAM.

B nameM npumepe mnpobieMamu,
npexne BCero, SABASIOTCH npo6reMsl 4 (Hel

ocTaroyHas 4
cyx6Bl MapKeTHHIa) M 5 (nen % ),
a ’KK)KC 6 (TpyA COTPYAHHMKOB MapKE€THHIOBOH cyx6bl HEAOCTATOYHO MOT

7 Obl).
BUpOBaH) M 8 (HEZOCTATOYEH CTATYC PYKOBOLUTENS MapKeTl/IHI‘OBOﬁI ]C{I(I’}l’z( pe?
[Mocsie pelleHust ITHX NpobieM CO3MAI0TCSA NPEaNOChUIKM ISl YCIIE

HIeHUs1 TPOGIeM-CIEACTBHH.
[IpoBeneHHOE TAKMM O0Opa3soM BbIS
B3aMMHOTO BJMSHHS NO3BOJAIOT €O31aT

i1 (criocoboB, CPEACTB
a3paOOTKM M aHanu3a mnyTei (C , 1 "
ins{p BeIOOpa Hauboyiee BaXHBIX HanpaB/ICHUH MapKETHHTOBbIX HCCJIEN

BaHUM.

3a peluieHHe KOTOPBIX Halo GpaTbeCs
oCTaTOYHAs KBarudukauusa Kagpos
UCIEHHOCTD CIYXObl MAPKETHHTA),

pjeHHe MpobjeM, OMpEeAEIEHUE HX
b HEOOXOIUMBIE MPEANOCLUIKN A
) pelIeHHsl dTUX NpodyeM,
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K nocrouHcTBaM HaHHOro MeToma OTHOCSTCS CHENYIOLIHE:

1. OTHOCHUTEIbHBIE MPOCTOTA W OBICTPOTA €ro peanu3amum.

2. BoiaeneHHue 6a3oBBIX, KapAWHAJILHBIX npo6ieM Naer BO3MOXHOCTb
CKOHLCHTPUPOBATb YCUJIMSI U PECYPCHL Ha PELIEHUH JEHCTBUTENbHO Haubolee
BaXHBIX MPOOJIEM.

3. CTpyKTypa mpemiaraeMbIX aHKET IO BbISBICHHIO npobneM HalpaBiIsieT
MBILLIEHHE SKCNEPTOB HA JOCTATOYHO KOHKPETHOE (hOpMyTHpOBaHUE npobem,
TTIOMOraeT ONpeleJUTh UX CONEPXKAHUE U AAPECHOCTb, Obierdaer IPUBA3KY K
KOHKPETHOMY BUAY MApKETHHIOBOM AESITEILHOCTH.

4. CTpyKTYypu3auus, ynopsaoyeHue npo6jieM 1aeT BO3MOXHOCTb POBECTH
@HaJIN3 NMPUYHH BO3HUKHOBEHHs MPOOJIEM, OUEHUTh UX aKTYyalbHOCTh U
CPOYHOCTB, OMPEAENUTh B3aUMOCBSA3HM JAHHOM MPOGIEMBI C APYTUMHU npoGJe-
MaMHi.

K uymnciy OCHOBHBIX HENOCTATKOB NaHHOIO METOAa, a B OOIIEM IUIaHE —
BCEX METOAOB, OCHOBAHHBIX HA JKCMEPTHBIX OLUEHKAX, OTHOCATCH Clie-
aywluue:

I. TpyIHO OUEHMTH CTEMEHb MONHOTHI U JOCTOBEPHOCTH MHGbOPMALHH,
NpeACTaBAeHHOH 3Kcrepramu. Her mosmHo# yBepeHHOCTH, uTO 3KCIEepThI
BBIAABHJIH ACHCTBUTEIBLHO BCE OCHOBHBIE MPOGIEMBI U MPaBUIbHO ONpeAeIUIN
B3aMMOOTHOLICHUA MEXIY HMMH. AHaJIU3 KOHEYHOro rpada npobiem nopo#
HaBOJUT HA MBIC/Ib 00 OTCYTCTBHUM B HEM KaKMX-To mpobiem. C OmHOI CTO-
POHBI, MOXHO NMPEMJIOXHUTH 3KCNHEPTAM BHECTH UX AOMOJHMUTENBHO B KATAIOL
npobnem. C Apyroi CTOpoHbI, BCe Xe IaBHas 3a7a4a MPHU 3TOM — BBISIBJICHUE
HauboJjiee BaXHBIX, 0a30BBIX NMPOOIEM. OTCyTcTBHME B HA4albHOM Karajiore
KaKoOi-TO HEOOXOIMMOI NPODAEMBI elie He O3HAYaeT, YTO SKCMEPTHl AONYCTHIH
OUIHOKY. BO3MOXHO, 4TO U1 1aHHOTO OGBeKTa MCCIENOBAHMS 3Ta npobieMa
HEC HMMEET NPHHIUIMHANIBHOrO 3Ha4eHUs. To Xe caMoe MOXHO CKa3aThb U O
HEOOBIYHOCTH C OGIIETEOPETUYECKUX MO3ULIMI HEKOTOPBIX B3aUMOCBA3CH B
KOHKPETHBIX rpadax npobiem.

2. OTCyTCTBUE B SIBHOM BHJE aHATUTHYECKOTO OGOCHOBAHUS BBISIBJIEHHbBIX
npo6sieM, XoTsl KBaIM(DMIMPOBAHHBIE 3KCNepThl, GOPMYNUPYS U aHATH3UPYS
npo6ieMbl, MOTYT MOJb30BaThbCS TAKON aHATUTHYECKOI UHPOpMaLIUEH.

3. Y OTAENBbHBIX DKCIEPTOB MOXET OTCYTCTBOBATb X€JaHHUE BBISIBUTH BCE
npobyiemnl. Ilpu yeTkoit hopmymupoBke NMpoOAEMBI, BO3MOXHO, BBISBATCH M
“BUHOBHUKHW» €€ BOSHUKHOBEHMS, OLUMOKH M HEJOCTATOYHAS KOMIIETEHTHOCTD
JMUa, MPUHSBLIETO COOTBETCTBYIOLUEE PELICHUE.

4. CUIBbHO TIPOSIBJISIETCS OPHEHTALMA SKCIIEPTOB HA TPAAULIUOHHDBIE IMOIXOIbI
K NIpo0JieMaM yNpaBlieHMS MapKETHHIOM.

4.5. Dopmynuposanue yenei
MUOPKETHHIOBbIX MCCNEeAOBAHMMH

Ilenu MapKeTHHIOBBIX HCCEOBAHUI BBITEKAIOT M3 BBISBICHHBIX npooeMm,
AOCTHXKEHUE ITHX LEJIEH MO3BOJSCT NONYYUTh HHPOPMALINIO, HEOGXOLMMYIO
AL pelCHUsT 3THX MpoGieM. OHKM XapaKTepH3YiOT TOT MHAOPMALMOHHBII
BAKYYM, KOTOPBIH HOJKEH OBITh JHUKBHAMPOBAH ISl [IPENOCTABIECHUS
MEHEKCpaM BO3MOXHOCTH pelliaTh MAapKEeTUHTOBbie Mpobaembl. CrIHCOK

HeJjie, COrylacoOBaHHBIX C MEHE/KEPOM, BKIIOYACT OOBIMHO HECKOJIBKO HaUME-
HOBaHUH.

Npouecc MapKeTUHIOBLIX UCCNEAOBAHNH

YHO
Llenu MOJXKHBI OBITH SICHO M YETKO c(OpMYJIHPOBaHbI, OBITH LlOCT(Z)lTCC)HKH
JeTATbHBIMHK, JAOJDKHA CYLIECTBOBATh BO3MOXHOCTb MX H3MEPEHHS U 11
3
OBHS WX JOCTHXEHHA. ) |
P [py nOCTaHOBKE liejiell MapKeTHMHIOBbIX HCCIEN0BAaHNH 3az6[aeTc;[?Bong)]c;ecT
i1 mpoObJieMBbI’»
nMa UIsl pelleHUsa JaHHOH
«Kakasi uHgopMaLus HeoOXon i ser
egoBanus. Tak
eT CoIepXaHue LeJed HCCI
Ha BTOT BOIPOC ONpeAed ; axin
cJlelOBaHUS SBJ
OM OIpEAeiCHUs Lejiei UC
0o0pa3oM, KJIIOYECBBIM aCNEKT 5 ABISCTOA
BbII;IBJIeH,I/Ie cnenMdUUecKUX TUNOB MHGOOPMALMH, TOJE3HON MEHELXEp
NpH pelieHUH NpobieM YNpaBlIeHHUs 1v1ap1<eT1»11-1r01\4.enommm voryT HOGHTS
€TUHIOBBIX MCCI
Ucxons U3 9TOro uemxd Mapk
cAeAYIOIUN XapaKTep: 3 .
fyPa3eeaoquzﬁ — HamnpaslieHsl Ha cOOp NpeABapUTEIbHON MH(bopng:: Kl:[
npeﬁﬂaaﬂaqeﬂﬂoﬁ uIsi Gojiee TOYHOTO OMpEAeNeHust MpobieM U MPOBEP
[UITOTE3. ) carm
2. OnucamenvHbili (IECKPUITTUBHBIA) — 3aKITIOYAIOTCS B HEISICTOM om
TexX WM MHBIX aCTEKTOB PEajbHOW MapKEeTHHIOBOU CUTYyallMH. T
3. Ka3yanbHoili — HANPaBJIEHbl Ha 006OCHOBaHUE TUMOTES, ONMpEN
ColepKaHUE BBISIBIECHHBIX MTPUUMHHO-CIEICTBCHHBIX caﬁ;%elgl.(eTHHmBom .
€TONOB TMPOBEACHM
Yro Kacaercss KOHKPETHBIX M oro ue-
g B camMmoM o6oO6te
OM DTale OHU OMMCHIBAIOTC
cregoBaHUs, TO Ha JaHH e Gobuteu-
uHdopMaLnH,
T WHCTPYMEHTapuii coopa
HOM BHJE M XapaKTepH3YIO 0 , Neod
anpuMmep, MPOBEl
i HcCIIeoBaTeNbCKUX Hesen (H
XKOAUMONM JUISL JOCTHXKEHUS TpoveAche.
b NpeiiaraeM
Xep [IOJKEH INOHATh CYyT
aHKeTHpoBaHUs). MeHen e Or0 N
e MCCAeAOBAHUS OOBIYHO ¥
Kpome Toro, Ha JaHHOM 3Tal TaKoxe
UCCAEIOBAHUS, YT
CTOMMOCTL IIpeaIaraeMoro
e, MoK 0 MpoBeAcHHUU MapKe-
S MPUHATHS DPEUICHHSA p
00XOMMMO MeEHeIXepy I ke
TMHTOBOFO MWCCIEAOBAHMA W pELICHMs OpraHU3allhOHHBIX BOINPOCOB
IPOBCACHUSA. ) -
p [Ip¥MepOM LIeTN MapKETHHIOBBIX HCCIEA0BAHUI MOXKCT ObITb %J;Iei);}zmTaKue
% ejieil, HUCI
yuecKUil INMpoduib Moxynar , TH3Yst
D OBOIl ceMeHbId 10XOI.
CT, Moy, oOpasoBaHHE M TOX
e cbopmynNposal ’ MEHeIXepaM, YKasaHbl
TEPMMHAX, TMOHATHBIX ,
Dra ueab copMyaIupoBaHa B anst
napaMeTpbl U3MEPEHHUS, MOXHO BBIOPATh METO/BI UCCJIEOBAHMUS H OTPENE
TpebyeMble 3aTpaThI. e
’ XZpaKTep ueneil MapKeTHHIOBOrO HCCJIEAOBAHUSA r[pe;tlor[pf:neﬂ:llezl ;GHH £
KOHKPETHBIX TUIIOB MCC/ICIOBaHHs, HOCALIMX TC XC Ha3BaHHUS, :
pa3BelOYHbIN, OMMCATENbHBIA M Ka3yalbHBIM.

4.6. BoiGop meTonoB MpoBepeHus
MOPKETHHIOBBIX MCCNEAOBaHUMN

AHUM
[TepBoii 3anayeil BoIOOpa METONOB MPOBEACHMS MAapKETHHIOBBIX HCCIIEOB s

BIISL OTKH eTH HUH
YTO SIRJISIETCS. HAYAIBHBIM TAaroM pa3pat: [UIaHa MapK! Hmrsﬁgﬁﬁefs%fam;
BIMH METOJAMH, KOTOPHIE MO
GymeT 0O3HAKOMJIEHUE C OTIENbH OmLSOaTLCA
H);. OTIE/IBHBIX €70 dTarnax. 3aTeM ¢ y4E€TOM PeCYyPCHBIX BO3MOXHOCTEH BBHIOUD
i Habop ATUX METOIOB.
cs1 HanboJlee MOAXONSALIHUM HA o
IMpexje BCero AaguM OGLIYIO XapaKTEePUCTUKY METOJOB NPOBEACHHS map

THUHTOBBIX ucciaenoBaHUM.
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Bra
repon 61011. 4.2 npuBOOATCH AaHHBIE, 0606LIAIONIHE 3apyOeXHBIN ONBIT, Xapak-
YIOIIME 1I€JIM MapKETUHTOBbIX HCCJIEJOBAHHIA JUISE OTACJIBHBIX HX HATIPAB-
JICHU# M METOIABI HX IPOBEHCHMUS. b

Tabnuua 4.2

COAGP)I(CHIIG B MeToAbl NPOBEeACHNS OTACNbHBIX BMUAOB
MOPKETUNIOBLIX MCCICAOBONMMN

Hanpasnenne
HCcCcneRoBaHMM

Uens
HCCnenoBaHmM

Merogs nposegenus

Paamep puitka

Mokasats npegens pacumpe-
HUR [eATENbHOCTH OPraHU3a-
umnmn na poitke. Onpeaenuts
NpeaersHHe BO3MOXHble
3HOYEHUA POCTA PHIHOYHOrO
noTeHuuana

KabuHeTHwe nccneaosanms Ha ocHose
AGHHBIX NDABUTENLCTBA W NYBAUKAUMEA

8 npecce. M3yueHune npussiuek cosepiuienus
noxynok notpebutenamn. Onpegenetue
pa3smepos koHKypeHuun. Mposeaetne Gecen
C KIHOHEBBLIMU «MIPOKAMHY» ONPEAENEHHOO
PbIHKQ 8 LENAX MONYYEHHUs NOAHOM UHPOPMA-
UMM O phiHKe

PoiHOuHaS nons

Buissutb nosuumio 8 koHkypeH-
THO# Bopbbe

O606weHue aaHHbIX 0BCNEROBAHNI NOKYRa-
Tenei. Msyuenue aanHbix 0 TosapooBopote
Ko>i<noﬁ KOMNQHKY, paBoTatoweit B KOHKpeT-
HOM 0Bnactu. McnonbsosaHme npu 3Tom He-
KOTOPHIX APYTHX KOCBEHHBIX M3MEPHTENE
BEMUUMHB TOBAPOOBOPOTA, TAKMX, KAK YUC-
NEHHOCTb COTPYAHWKOB, 3QHATHIX ONPEAErEH-
HbIMU BuaGMK aesTensHoCTH. Becea ¢ knio-
YEBBIMU <UTPOKAMMY ONPEAENEHHOTO PLIHKA

Ouramuka
PHHKQ

Onpegenuts cbuToryio
NOSUTUKY HQ PhiHKE

O630p cTaTUCTUYECKUX ZAHHBIX, B TOM MM
MHOM CTENeHU XOPAKTEPUIYIOLLMX AQHHDIN
PHIHOK. AHGNN3 U3MeHeHUIT TosapooBopoTa
KOHKYPHMPYIOWMX KOMNAaHuiA. MHTepsbionpo-
8AHUE NOMb3OBATENEH, AMCTPHOLIOTOPOR

U NOCTABLUMKOB AQHHOIO puiHKa. Becepn

C IKCNEPTAMM MO ACHHON OTPACTH, MMEIOLUN-
MK MHGOPMAUMIO O AAHHOM PIHKE

KaHanw Tosa-
POABUXEHMA

Beinsuts Haubonee 3dpdextia-
HbIE CPEACTBA AOBEAEHUA
NPORYKTA A0 PbIHKQ

MHTepr:IOMpOBOHMG none3osaTeneit/noky-
narened C Lenbio onpeaeneHus, rae OHKu no-
KyNQIOT NPOAYKTS! M NOYEMY OHM BHIEPAK
AQHHBIA KOHAN TOBAPOPACAPEaENeHus.
MHTepesiouposarme ancTpubsiotopos ¢
LeMbIO BLIABAEHUA PU3MEPOB UX 3AKYNOK U
KOMY OHM NpoAatoT Tosapsl. Monyuerue
AQHHBIX O KOHKYPHPYIOLLMX KOMACGHUSIX

C Uensbio onpedeneHns O6beMa MX NPSMbIX
npoAax 1 o6bema NPOAAX YEPes AUCTpPY-
6bioTEpOB

MokynaTensckue
peLueHus

BuissuTe, Kak 6uino npuHaTo
peweHue o npruobpereHuu
AAHHOro NpoaykTa. ns noHu-
MQHMR TOTO, HA KOTO CneayeT
HONPABNATL MOPKETUHIOBYIO
LEATENbHOCTL

HrTepesiouposanme nokynateneii u nocpea-
HWKOB C LENbIO ONPeREneHus CTeneHu ux
OCBELOMIEHHOCTU O AHHOK MAPKE U OTHO-
WEHUS K HEH, O TAKXE ONPEAENEHNs NPUOPH-
TETHOCTH X OTHOWEHMSA K UEHE, KQYECTBY,
CTENeHM ROCTYNHOCTHU NPOARYKTA U YPOBHIO
cepauca. Habnionenme 3a snusHuem uamene-
HUI UEHBI U MHCTPYMEHTOB NPOABUXEHMS
MPOAYKTA HA BENUUNHY ero 06bema peanmsa-
LM

Mpouecc MAPKETUHIOBLIX ueceneaosaHuin

OkoH4auue Tabn. 4.2

Hanpasnenue Uens Meroas nposegfeHns
HCCNEeAoBaHHMA MccnegosaHMi
LeHbt Onpenenvts KOHKYPEHTHbIE Mony4erne NPERCKYPAHTHLIX LUEH (ecnu onu

uenbl. [lanHas vHdopmaums ny6amkytoTcs). MHTepBbIoMpOBaHIe KoHe -
HEOBXOAUMA AN ONPELENeHus | HbiX NONb30BATENEH C LENbIO ONpeaeneHus,
yPOBHS NPHBHINBHOCTH AAHHOTO | NPeAnarany fin um USHOBbIE CKMAKN.

pHiHKa MHTEPBLIOUPOBAHNE ANCTPHOBIOTOPOB
nocraswmkos. Monyuenne nHidopmaunr o
LEeHOX B NEMOHCTPAUMOHHbBIX KOMHATAX, Y
NPUMAGBKOB B MOFA3MHOX, B DEKIAMHBIX
QreHTCT8aX, HO OCHOBE MPOBEAEHNA Cneum-
QNbHBIX IKCNEPUMEHTOB

YcrarosuTs, kak npoaeuraioT | [pocmoTp xypHanos, TB-nporpamm, pexnami
NPOAYKTH HO AAHHOM PbIHKE HBIX NACKOTOB, NOCELLEHUE BLICTABOK W T. N.
PO3NNUHBIE NOCTABLIMKH BeiscHeHue y nokynatene it noCPEAHNKOB,
U HOCKOMBKO M3BECTHB PHIHKY | TAE OHM NOSyuMniu HHPOPMALMIO O NPOAYKTE.
CGMM MPORYKTHI BuisicHEHUE — fyTem ONpoCa, POCHETOB vk
13 NYBRNKQUMIt TOTO, HOCKOMBKO BEMHKH
30TPATH APYTHX KOMAGHUHA HE HO NPOABMXE-

Mponsuxenne
NPOAYKTa

H1e NPoAyKTa

[lepea paccMOTpeHHeM Haubosee MOMYNAPHBIX OTACIBHBIX METOAOB Map-
KETHHIOBBIX HCCIIEAOBAHHUI 1aIUM OGILYIO XapaKTePUCTHKY METONaM, KOTOPbIC
MOLYT MCIONbL30BaThCA NpH cOope M aHaIu3e MapKeTUHTOBO# HHOOP-
MAaLVH.

W3 BhilIenpUBENEHHON TaOAMIbl (XOTS OHA HE MPETCHIYCT Ha BCEOOBEM -
JOLIMi 0630p BCEX METOAOB) CJIERYET, 4TO HauGoJiee LUPOKO UCMONb3YeMbIMH
METONAMM MPOBEACHUS MAapKETWHTOBBIX HCCNCNOBAHNI SBASIOTCS METOAB
aHa Y32 AOKYMEHTOB, METOAbI OmNpoca noTpebutenei (BCIO COBOKYNHOCTD
KOTOPBIX C OINpeNeNeHHON noJed yCITOBHOCTH MOXHO HAa3BaTh METOAAMM
COLMONOrMYECKHMX MCCIEN0BaHWi, TMOCKONBKY HX BIEPBHIC paspaGoTann Hu
ACIIONB30BAIM COLIMOJIOTH), IKCIEPTHHIE OUEHKH M OKCNEPUMCHTANbHBIC

METOAbIL.
T'naBHOE OTJIMYHE METOIOB COUMONIOTHYECKHX HCCAEeIOBAHUNA OT 3KCIAEPTHBIX

OLIEHOK 3aKJTI04aeTcs B TOM, YTO IiepBBIE OPMEHTHPOBAHBLI Ha MAacCOBbIX
DECTIOHJIEHTOB OYEHb Pa3INYHOH KOMIETEHTHOCTH H kBanMdUKauuu, B TO
BpeMst KaK 9KCIEPTHbIe OLEHKM — Ha OTPaHHYCHHOC YUCJIO CIEIUATUCTOB-
npodeccuonanop. OObeAUHAET ITH ABE IPYIIIbI METO/JOB MPEXIE BCEro TO,
41O B 0OOUX Ciy4asx st o6paboTKH co6paHHbBIX JaHHBIX UCTIONB3YIOTCS OIHU
U Te XKe METOIbl MaTeMaTHyeCKOi CTaTUCTHKH.

Bce yKka3aHHbIE IPYINIBI METONOB B MOCHCIYIOLIMX pasjenax KHuru Oyayr
OXapaKTepU30BaHBl Oosiee noapoGHo.

Jlpyroit Kiacc METOOB, MCHOIb3yeMbIX NpH NpOBEJEHUU MApPKETHHIOBBIX
HCCAeOBaHMi, HO C1ab0 OTPAXEHHbIH B Tab. 4.2, NpeACTaBIAI0T 3KOHOMHUKO-

MaTeMaTU4YeCKUC METOMADI.
MOXHO BBIIEJUTH HECKOJILKO I'DYITI 3KOHOMMKO-MAaTeMaTUYECKUX METONOB,

MCIOB3yEMBIX TIPH MPOBEAEHAH MAapPKETHHIOBBIX HCcCNeI0OBaHUM:

1. CTaTHCTHYECKUE METO/Ib 06paboTKH HHpOpMALUK (onpeaencHUe CPEAHNX
OLIEHOK, BEJIMYMH OLIMOOK, CTENIEHH COrIacoBaHHOCTH MHEHHI1 peCOHAEHTOB
M T.1. — PacCMOTPEHBI B MOCIEAYIOLIMX pa3ienax KHWTH).
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2. MHoromepHbie MeTOXbI (B TEPBYIO O4epenb (aKTOpHBIA M KJIaCTEpHbI
aHanu3bl). OHU MCTIONB3YIOTCS IS OOOCHOBAHMSI MapKETHHIOBBIX pEeLUEHHUI, B
OCHOBE KOTOPBIX JIEXAT MHOTOYMCIIEHHBIC B3aUMOCBA3AHHBIE NepeMeHHble. Hanpu-
MEp, onpeneneHue obbema IMpOAAX HOBOIO INPOAYKTa B 3aBUCHMOCTH OT €ro
TEXHHYECKOTO YPOBHSI, LEHBI, KOHKYPEHTOCMOCOGHOCTH, 3aIpar Ha peKiaMy M Ap.

3. PerpeccHOHHBIE ¥ KOpPpPENSALHOHHbIE MeTORbl. OHH UCNOAB3YIOTCSH I
YCTaHOBJICHHUSI B3aMMOCBSA3€H MEXNY rpyNnaMM NMEPeMEHHbIX, ONUCHIBAIOLIMX
MAapKETUHTOBYIO AEATEIbHOCTD.

4. MmuraumonHele Metonbl. OHM MPUMEHSIIOTCS TOra, KOTIA NePEMEHHBIE,
BIMAIOLINE Ha MAPKETUHIOBYIO CHTYaUMIO (HaNpUMeEp, OMMCHIBAIOIIME KOHKYPEH-
1MI0), HE NOIIAIOTCA ONPEIEICHUIO C MOMOLIBIO AHATUTHYECKHX METOJIOB.

5. MeTonbl CTaTHCTHYECKOM TEOPUM NPHHSTHS pelLeHM i (Teopust urp, Teopus
MAaccoBOTO 00CITy>KHBaHUsI, CTOXACTHYECKOE MPOrPaMMUPOBAHHE) HCTIONB3YIOTCSH
AL CTOXaCTHYCCKOIO OMUCAHHS peaKLMK MOTpeGHTeNeii Ha U3MEHEHUE PHIHOYHOM
CHUTyaUMH. MOXHO BBIIENMTH ABa INABHBIX HAMPABACHHS MPUMEHEHHS 3THX
METOLOB: JUIST CTATHCTHYECKUX UCTIBITAHUIA THITOTE3 O CTPYKTYpPE PHIHKA U Mpe-
NIOJIOXKEHHHI O COCTOSHUU PBIHKA, HAalIPUMEp MCCIECIOBAHUE CTENIEHHU JIOSTIbHOCTH
K TOProBoOil MapKe, NPOTHO3UPOBAHME PbIHOYHOI HOJIH.

6. JleTepMHHUPOBAHHBIE METOAB HCCIIENOBAHUS onepauuit (B rnepsyro
OYEpeAb TUHEHHOE M HEJIMHEAHOE MPOTPaMMUPOBAHHE). DTU METOBI IPUMe-
HSIOT TOTA2, KOTAa UMEETCST MHOIO B3aMMOCBSI3aHHBIX TIEPEMEHHBIX M HAI0
HaHTH ONTHUMANbHOE DEIIEHHE — HANpUMEpP BAapPHAHT HOCTABKH MPOAYKTA
NOTPEOUTENI0, OGECTIEYMBAIOILNIT MAKCUMAIBHYIO NpPHGbUTL, MO OTHOMY H3
BO3MOXHBIX KAaHAJI0B TOBAPOIBUXKCHUS.

7. TnbpuaHble METOMBI, OGBEAMHSIOLINE AETEPMHHMPOBAHHBLIE M BEPOSIT-
HOCTHBIE (CTOXAaCTHYECKHME) XapaKTEPUCTHKU (HANIPUMEP, AUHAMUYECKOE H
SBPHUCTHYECKOE MPOrpaMMHUPOBAHHUE), NPHUMEHSAIOTCA NpeXAe BCEro mis
UCCNIeJOBAHUA NPOOIeM TOBAapOABMXEHMS,

OTH CeMb IPYNN KONUYECTBEHHBIX METOIOB, 6€3yCIOBHO, He HCUYEPTIBIBAIOT
BCErO0 UX pazHOOGpasus.

Maremarnieckoe MozielMpoBaHMe B MAPKETHHIOBBIX MCCIETIOBAHUSX BECHMA
3aTPYAHEHO (MO3TOMY B Tabi. 4.2 OHO MPaKTHYECKH He NPEeACTABIEHO). DTO
00YCJIOBIIEHO:

— CJIOXHOCTBIO 00bEKTa H3Y4EHHsl, HEIMHEHHOCTBIO MAPKETHHTOBBIX MPO-
I€CCOB, HATHYUEM MOPOrOBBIX 9((HEeKTOB, HANPUMEP MUHMMAILHOIO YPOBHSI
CTUMYJIMPOBAaHUA MNPOJAX, BPEMEHHBIMM JlaraMu (B YAaCTHOCTH, peaKLHsl
MOTpeOUTE/Iell Ha PEKJIaMy 4acTO He HaGIII0AaeTCs HEMELICHHO);

— 30dexToM B3aMMOIEHCTBUS MAapKETHHIOBBIX MEPEMEHHBIX, KOTOpBIE B
Gosblieil CBOEH YACTH B3aMMO32BUCHMBI U B3aMMOCBSI3aHbl, HAaNIpUMeEp LICHA,
aCCOPTUMECHT, KadecTBO, 00beM BBINYCKA;

— CJIOXHOCTBIO M3MEPEHHSI MAPKETUHIOBbIX NTepeMeHHbIX. TpynHO H3MepUTH
PCaKUMIO NOTPEeOUTENCH Ha ONMpeNeSieHHblE CTUMYJbI, HANpPHMEp pexkjamy.
[IoaTOMY 4acTO NMPUMEHAIOTCS HENpsMble METOAbI, HanpuMep perucrpanus
CllydaeB BO3Bpara TOBapa [st ompeaeieHus 3P GEKTUBHOCTH PEKIAMBI;

— HEYCTOHYMBOCTBHIO MAapKETHMHTOBBIX B3aMMOCBA3eil, OOYCIOBIEHHO
U3MCHEHHSIMH BKYCOB, NPMBBIYEK, OLEHOK W Ap.;

— OTHOCHTEJTbHON HECOBMECTHMOCTBIO MEPCOHANa, KOTOPBIA 3aHMMAETCSH
MapKeTHHIOM M NPUMEHEHHEM KOJHMYECTBEHHBIX METOJOB B €ro MCCJIeN0Ba-
HusAX. [lepBble NpUOpHUTET OTAAIOT HEDOPMANTLHBIM METOIAM, BTOpDBIC — Ma-
TEMATHYECKOMY MOAEIMPOBAHUIO.

Mpouecc MApKETUHTOBbIX uccnegoBaHui

BhileU3/I0XEHHOe BO MHOrOM OOYCJOBJIEHO TEM, YTO MApKETHHT 1;141\:{(13;;
JENO C YeNOBEYECKMM MOBEACHMEM, A HE C TEXHMYCCKUMH s{Bnif;Ix CH_.
BMapKeTHHIe PEIKO YTO MOBTOPAETCS, B HEM BCE pa3TUyHO ISl pa3 on
Tyauuit. MapKETHHT OPUEHTHPOBAH Ha KOHKPCTHAIX fnorpeduTenei, a NnorTp
OMTEe M — pa3HbIC. 3 5 )

B ycnoBusAX MiyGOKMX M ObICTPBIX M3MCHCHWHM BHEIIHCH cpenbl MaTeMge
THYECKAsl MOJNEHTb HE B COCTOSSHHHM NPEACKa3aTh BIWAHNC HSMeHeHHﬂérgzzgiag

i TeM
eHO. B OTJIMYME OT 3KCIEepTa Ma
WM3HAYAIBLHO He ObUIO B HEH YUT
MOZENb HE crmocobHa K MMIIPOBM3ALMM M HE MOXET IpUCIIOCOOUTBCS K
el cpendbl.
[IYOOKUM H3MEHEHHUSIM BHCUIH )
yIJ_Impo"ra NpPUMEHEHUS] TeX WK HUHBIX METONOB HpH NpOBEACHHUH Mapﬂxlfu
THHTOBBIX HCCJICIOBAHMUIA OMPECHAEAETCA TAKXKCE BOBMOXHOCTﬂMraK];(:(M;[(?CHe_
HO WJM TOKYyNaTh pE3YyJbTaThi
UCIIONIL30BATh MX CAMOCTOSATEIND > "
Mif TAaKUX BO3MOXHOCTE
7 TO Y KPYNHBIX OpraHu3al
popanui. OyeBUIHO, 4 v X O oaty
OopraHu3auui Majgoro Ou .
CYLIECTBEHHO OOJbLIC, 4YEM Y
Kz’))'[I/I‘{eCTBeHHbIe METOABl B MAPKETHUHIOBBIX HUCCHEIOBAHHSX npuMeHs:oloT;s;
B HACTOSIEE BpeMs 4Yallle OPraHM3alUsMH, WMCIOIMMH COOTBC;I‘CTB))(I n;u e
aHATMTUYECKHE TIOAPA3AECICHUS, JIS ONpPENCICHNUsl TaKHUX BaXHeum:;Hoq }I{)a;[
METPOB PBHIHOUHOM [eATENbHOCTH, KakK CIIpoc, obbeM mpoaax, p
foJiss v Ap.
BbiOOp KOHKPETHOTO TUIIA UCCIEN0BaHUST BO MHOTOM onpenenﬂe"rc;larliziﬂgﬂ
BHBIX 3
TOpble PELIAIOTCS Ha OTAC]
HCCAECNOBAaHUSA M 3aJavYaMH, KO b
npopeaeHusi. OTAEIbHBIC THIIBI MAPKETUHTOBbIX UCCIIEAOBAHUHI npnmeﬂmo;ci
He TOJbLKO Ha DTane OnpeleseHust npobiaem U Leled UCCAeN0BaHUs, HO
npoiiecce UX NMPOBEACHUS. ’

’ Kpome Toro, HEOOXOAUMO YIMTHIBATD TpeGOBaHUS K TOYHOCTH U Haz[exm(;?;

NOJYYEHHBIX Pe3yJbTAaTOB, BO3MOXHOCTH KOHTPOJIUPOBATh I/ICTCé‘({:II:;I;l((;/IBaHMﬁ
BBLIX U .
e MpOBe/leHNs MapKeTUHIO
HUKHOBEHH OIIMOOK B mpouecc cenenonanmy
i M CUCTEMATHUYECKHUE, MOTYT BO y
OwmMOKY, Kak CilyyailHbIE, TakK a
i OBaHUU JIIOOBIX
UcCseNOBaHUiM, TPU HCHOJB3
BCeX 3Talax MapKeTHHIOBBIX b
€ Ha OTAEJIbHEIX 9Ta
. IPELIHOCTH, BO3HMKAIOIHN
MeTon0B ux nposeacHus. Io X
i YHBIX U NEPBHYHB
aHuii ¢ MoMeHTa cOopa BTOpH
MapKEeTUHIOBLIX HCCIIENOB ) -
1 YUTEJIbHBIX PEKOM
a60TKOM ¥ BEIpabOTKOH 3aKIIO
JaHHBIX U KOHYasi MX o0p 6 D
ByI0 OIIMOKY (to ,
i s B CyMMapHYIO WY UTOrO
nalvil, akKyMyJIHpYIOTC O e moxa.
I OTKJIOHEHME 3HAYEHUs] WUHTEPECY.
NpeACTaBASIONIyIo co6oi O oxa-
MapKETUHTOBOTO
3yJibTare MPOBEAEHHOIO
3aTesisi, NMOJAYYEHHOro B p€ .
s1. O4eBUIHO, YTO I
THYECKOI'0 HCTUHHOIO 3HAYE€HH )
MOBAHUSI OT €ro THIIOTE e,
X BUJIOB MapKE€THHTOBBIX UCCIIEN
JIEKO HEe Bcerma U He MUIsl BCE 0
WUMeETb MPEACTaBleHNEe 00 HCTHHHOM 3HaYCHHHU H3y4acMoro noxaaaT:[JéﬂT;dLI};{)oe
i, Korga 3a
BLIGOPOUYHBIX HMCCICIOBaHMH, €
e 3TO MAENaeTCd IS 5 o
TeAb I TEHEpa
TepecyIoIMi Hac MoKasa
3HAYEHUE MOXHO NMPHUHATH UH on
COBOKYIHOCTH B 1iejoM. bosee 1€TaTbHO OILIMOKHA MapKETUHTOBBIX UCCIEA0

HUM paccMaTpyuBaloTCA B MOCJAERYIOUIMX M1aBaXx.

4.6.1. Pazse0uHbIC MCCNEAOBOHMUS

PasBeouHOe UCCNENOBAHUEe — MAPKETHHIOBOE UCCICN0BAHNE, nposoamé(r)g
VA MOH AJst Aydil
pHOW MH(pOPMAUUH, HEOOX0AH
¢ HeJbio cOopa npeaBapuTest « oo
omnpejeieHust MpooOjieM U BhLIBUTaEMbIX 1IpeanonoxXeHuil (runores), B pam
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Mpouecc MapKETUHIOBbIX ncecnenoBaHui

KOTOPBIX OXHMIACTCSl pEANn3aLNsi MAPKETUHIOBOI AESATENLHOCTH, a TaAKXe s
YTOYHCHHS TEPMHUHOJNIOTUM W YCTAHOBJIEHMS NMPUOPUTETOB CPedM 3a4ay HC-
crenoaHuil. Hanpumep, 6bu10 BBLABHHYTO NMPeANoONoXEeHUE, YTO HHU3KHI
YPOBCHb peajin3aunu OOYCOBJICH MIOXOH PEKIaMOM, OMHAKO pa3BefOYHOE
MCCICI0BAaHUE MOKA3aJ0, YTO INIABHON NPUYMHON HEZOCTATOYHOTO COBITA
ABJACTCA IIOXasg paboTa TOBapOPACHPENEHHTENLHON CHCTEMBI, KOTOpPYIO H
cieayer Gojee AETANLHO M3YYHTh HA TOCHEAYIOLIMX 3TAanax rponecca npose-
ACHUA MAapKETHHIOBBIX UcCienoBaHuii. [lanee, ckaxem, npegmonaraercs

NMPOBECTH HCCJIECAOBAHUEC C LEJLIO ONpCACICHUST UMHUIKA KAaKOro-to OaHKa.

Cpa3sy Xe BO3HHKAaeT 3amaua ONIPENC/ICHHUS NOHATHS «<MMHIX GaHKa». Passe-
AOYHOEC HCCHACIOBAHUE BBISIBUIO TAKHE €r0 COCTABIAIONIME, KaK BEeJMYHHA
BO3MOXHOIO KpeuTa, HaAeXHOCTb, NPUBETIMBOCTh NEPCOHANA H Ap., a TaKKe
OMNPENCIMIO, KaK HM3MEPUTh 3TH COCTABJASIONIME.

H7si TpoBeseHMsT pa3BelOYHOrO MCCIENOBAHUS MOXET OBITh IOCTATOYHO
TOJIbKO TIDOYMTATh OMNYOJMKOBAaHHBIE BTODHYHBIE AAHHBIE WIH IIPOBECTH
BLIOOPOYHBIH ONPOC psiia CMELUATHCTOB MO HaHHOM npo6ieme. C apyroi
CTOPOHBI, €C/IH Pa3BENOYHOE UCCIENOBAHNE HAMPABIECHO HA MCIIBITAHUE TUIIOTES
WIH M3MEPCHUE B3aMMOCBS3CH MEXIY MEPEMEHHBIMHU, TO OHO JOJIXHO GBITH
OCHOBaHO Ha UCMOJb30BAHMH CHELHAIBHBIX METOIOB.

Cpean METOROB NpPOBEAEHHS Pa3BEIOYHbIX HUCCIEA0BAHUN MOXHO BBIAETUTH
CICAYIOIINE: aHATU3 BTOPUYHBIX JAHHBIX, U3YYEHHE OIbITA, AHAJIH3 KOHKPETHBIX
CUTyauui, pabora poKyc-rpyni, NpoeKHUOHHBIA METO. (Cneayet oTMeTHUTD,
YTO HEKOTOPBIC U3 ITHX METOAOB MOTYT NPUMEHSATBCS TAKXKE [PU UCITONB30BAHHA
APYTHX THUIIOB MCCIIEIOBaHMIA.)

H3yyeHue onsita Kak meros NPOBCICHUSA pPa3BCAOUYHBIX MCCAEIOBAHMIA
UCIIOIb3YETCA, KOIIa HeOOX0AUMO NMOMYYHTh MH(QOPMALHIO OT JIMLL, BIAACIOLINX
OMBITOM PCLICHMS OmNpeAeieHHbIX npobnem. Hanpumep, mis WM3Y4EHMS TPYI-
HOCTE! NPUOBPETEHHSI IETCKOM 06YBU MOXHO NPUOETHYTD K OMBITY POIUTENEI
9THX AeTel. laHHBINf METOJ OT/IMYAeTCS OT METOAa OMNpoca, HUCHONb3YEMOTO
[IpU TPOBEACHWHU OMHUCATEILHOIO UCCIEAOBAHMS, TEM, YTO YETKO HE IUIAHH-
PYETCH YMCICHHOCTD IPYMIBI ONPAaIMBAEMbIX, HE OMpPEAC/sieTCs pernpes3eHTa-
THBHOCTB NMOJYYEHHBIX PE3YNbTAaTOB U AP., T.€. JAHHBI METO] HE SIBJSETCH
CTOJIb GOPMaIbHO ONMpPEAENCHHBIM, KaK METOJ onpoca.

AHa/M3 KOHKPETHOM CHTYallHH OCHOBAaH Ha OLICHKE umMeroueincs nHpopMaruu
N0 HEKOEH CHUTyalluM, BO3ZHMKLIEH B MPOLUIOM M TMOXOXEH Ha Ty, KOTOpas
BO3HHWKJIA B NaHHBIA MOMEHT. [1aBHOE NpH MCNOIB30BAHUM TAHHOTO METOnAa 3a-
KJII04aCTCA B ONMPCIAETEHUU CTEHEHH COOTBETCTBHS STHX ABYX CUTYAIHIA.

®DoKyc-rpynmna npejacTapiisieT Maylo rpynimy JI0Aci, AeATeIbHOCThIO KOTO-
POH PYKOBOAMT MOAEPATOp (MHCTPYKTOP) C LENbIO Nnojy4eHUs UHGOpMaLuH,
HEOOXOAMMOH I MPOBOAMMOrO HCCIIENOBaHUsA, M paboTa KOTOpOil HOCHUT
CIIOHTAHHBIA, HECTPYKTYPMPOBaHHBII XxapakTep. PaGora Takoii TPYTNbI JOIX-
Ha NpexpacnonaraTte K OTKPBITOH AUCKYCCHH, KOTOpast MoaepaTtopoM (oky-
CUpyeTCAd Ha 0OCyXzZaeMbIX Mpobinemax (3TUM OOBACHAETCS HUCIIONAb30BaHUE
TEPMUHA «(OKYC-TPyMNna»); NpH 3TOM CTapaoTCsd CO3HaTh IS YYaCTHUKOB
ANUCKYCCHH KOM(DOPTHBIE YCIIOBHSI, CHOCOBCTBYIOLIHE CBOOOIHOMY H3JI0XEHHIO
MIEeH, MPEUIOXEHUH, MPOSBIECHUIO YYBCTB 110 OTHOLICHHIO K paccMaTpuBaeMoit
npobJieMe U METOIAM €€ pEeLIeHHs. CobpanHasi uHGOPMALIMS MOXET MCIIOJb-
30BaThCA Uil TCHEPAUMM HWAEH, IS ITOJNYYEHHS HAHHBIX O NOTPpeOHOCTAX,
OTHOIUEHUAX 1OTpeOuTENEN K ONpese/eHHbIM ToBapaM u T.1. Huxe JAHHBIN
Meron OyaeT paccMOTpeH noapoGHee.

Wcnonp30BaHUE NPOSKIMOHHOTO METONA HAampaBlIc¢HO Ha nccnenos::zlli
CKPBITBIX MOTHBOB MOKYNKM OMpEICICHHBIX TOBApPOB, OCYLIECTBIC o
NOTPEOUTENAMH. YYACTHUKAM OOCYXIACHUSA NpeIaracTcs cnpoem:llzoizg; pcocu

a 3aTeM OTBETUTb HAa HEKOTOP .
Ha OIPEAEJICHHYIO CHTYalMIo, H
TIprMepOM Takoro MeTofa SABJIAETCS MPENOCTaBJICHHE yYaCTHHKAM Hi?égﬁm
YeHHOTO TIPEUIOXKEHUS, KOTOPOE OHH JIOJDKHbBI 3aBEPIIHTD. Harnpumep, Cen
CHIOpOBbIX HUKOrJa HE ITOKYMaeT nmnop’mm;a mé)xonan, fgré):ﬂ); pom;& .
NpoeLUpPOBaTh) ceOs Ha MeC ,

PeCrOHACHT AOJ/DKEH MOCTaBUTD (C )
OCO3HATb 3Ty CHTYallUIo, & 3aT¢M 3aKOHYMTh ¢dpaszy. Bpazaene naHHbId METOX

6yneT paccMoTpeH Oonee noapoOHoO.

4.6.2. OnucarensHblieé UCCNEROBAHMNSA

0—
OHHC&TCHBHOC (]ICCKpI/[HlI/IBﬂoe) HUCCJIEROBAHUE MapKelPIHl 'OBOC HCCJ’ICIIU
BaHHC HaHpaBHeHHOC Ha OINMUCAHUC MapKCTI/lHI‘OBbIX l'lp06.ﬂeM, CHTyaHHI/ll
b
p P 7 yauuu OTHOLUEHHUS ITOTP
bIHKOB, HalnnpuMeEp neMorpa(buqecxon CHUT 5 | C(il/]l.ﬁlleldu
I y’ BHJA MUCCJICHOBAHUH
Hpﬂ HpOBC}lCHI/II/I JAHHOTO J,
K Npox KIIUKY KOMIIAaHHUH. :
OGquHO HUILLYTCH OTBEThI HA BOIIPOCHI, HauyMHauuecsas co cios. Kkmo, 'lmo[,
eae lcoeaa u xax.KaK l'lpaBI/UIO, TaKasi HHd)OpMaul/lH COJIep)KHTCﬂ BO BTOPHYHBIX
¢ y a0JIICHHHU p )
CA TNIYTEM l'lpOBCIICHPlSI H
DAHHBIX HWIH co6npael H o U ONpoCoB
1 T Hal[pMMep, HCCIeAYyEeTCA, K
NOCTaHOBKH 3KCHCpI/lMCH OB. mo SBJISICTCS
T y T €TCA Kak HpO}IyKTLI,
PlprI. lI"lo paCCMa puBa
l'lOTp€6l’I CJICM ﬂp()}l KIIUH (1) ’
i bIHOK. ae paCCMa pnBae CA K N
MMOCTaBIACMBIC (prMOH Ha p 1 | 1 aK Me€CTa riae
T AKTEPU3YET BpEMS,
9TH ﬂpOﬂyK bl. Koeaa Xap
HOTpeGI/lTCHI/I npuoﬁpe a10T T I | b2t
y 4 pOJJ,YK bl.
| oJiee aKTHBHO I[OKYynawT 3T
Korpa no peﬁl/ITCHI/I HaI/I6 I 1 Kak
y OJIb3OBaHUSA HpPIOﬁpCICHHOFO HpOllyl(la.:;aMC TUM,
xapaKTepﬂa €T Cn0006 HUucn
YyTO JAaHHBIC UCCIIEeAOBAHUSA I, HAUHHAKOLIUCCA
HE H,a]OT OTBC a Ha BOI‘[pOCb )
it 3 I Y 111 CcO
« y y ocJie TIpOBCOCHHSA
3pocC 06'b€M npoua)K I
JioBa TIMO4YEMY». (HO‘{CM BO
peKJIaMHOFI KaMHaHPlPI.;) OTBeTbI Ha l'[O[[O6HbIe BOMPOCHL noay4yaroT npH
p y ]lﬁlIOBaHl’If;l.
II OBCHCHI/I" Ka3vaJbHbIX HUCC )
HCCKpI/IHTI/IBHbIC HCCAeaOBaHHA OCHOBaHbl HAa HCIIOJb30OBAHUU Ka’K BTO
I)I/I‘IHbX Tak " II JICAHHUC l'lO)'Iy‘{alOTCﬂ pe3y
CpBI/I‘{HbIX JaHHDbIX. HOC B €3yNbTaTe
. 7 NS TIdaHEJIBHOro METOAa.
14 HaGHIOIICHI/IH, ﬂpl/IMeHeH
l'lpOBCIleHl/Iﬂ OHPOCOB
I]ECKI)I/IHTI/IBHBIC UCCIeA0OBAHHA, BaHUU OITpocCa Pl-
ﬂaHCJ’leﬁ MOXHO KJIaCCI/leI/[L[HpOBaTb Ha HpOBO)lPIMbIe OOHOKpaTHO H MHOTO
3

kpaTHo (maparpad 4.9.5).

4.6.3. KazyanbHbie UCCNEepOBaHUS

>
p
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TIAThl 33 OOyYeHWe B YaCTHOM KOJUIEIKE K YBENMYEHHMIO YMCIA yYaLIMXCH,
IOCTaTOYHOMY I KOMIEHCAIUH TIOTEPb OT CHHUXEHUS IJIAThI?

K' coxanenmio, Ha OCHOBE JIOTUKM «ectu — mo mozda» W3yuuTh NpoGieMBl
MapKeTHHra (KaK ¥ JpYrue NpobJieMbl) OYEHb CJIOXHO, a MHOTIA U HEBO3MOX-
Ho. Hanmpumep, Ha moBeneHHe MOTPEOUTENEH BAMSET MHOXECTBO taxropos,
3aCTaBAOIIMX UX NEHCTBOBATH MOPOH NPOTUBOpPEeYMBLIM ob6pasom. Ho nmaxe
YaCTMYHOE MPOSICHEHHE NPOGIEMbI MOXET JaTh MONOXMTENbLHBIE PE3YIbTATHL,

KasyanbHble HCCIe10BaHHA MOXHO OCYILECTBISATE HA OCHOBE aJanTUPOBAHHOTO
IO LE/TH JaHHOTO MCC/IS0BAHUS METOIA JIOTUKO-CMBICIOBOTO MOJIETIUPOBAHMS,
MyTeM MCIOJIb30BAHUS PSla MATEMATHYECKUX METOAOB, HANPHUMeEpP (DAKTOPHOIO
aHanusa. OfHako HanGonee MO3UTUBHBIC DPE3YNAbTATH MONYYAIOTCS MpPHU
[I0CTAHOBKE 3KCIIEPUMEHTOB.

Ha npakTuke npu npoBeaeHNUH KOHKPETHOIO MAPKETHHIOBOTO MCCITe0BAHMS
CKOpEE BCEro UCIOJNB3YETCSl HE OAMH, a BCE THITBI UCCIEAOBAHUI, MpUYEM B
mo6oi nocienoBaTeNbHOCTH. Tak, Ha OCHOBE OMHMCATEIBLHOTO MCC/EIOBAHMS
MOXET OBITh NIPUHATO PELIEHHE O NMPOBEICHUN Pa3BEAOYHOrO HUCCICLO0BAHMS,

PE3yabTaTbl KOTOPOro MOIYT ObITh YTOYHEHBI C MOMOIIbIO Ka3yaJIbHOIO UCCJIe-
JAOBaHUsL.

4.7. IxCcnepuMEenTbl U UX PONb
B MPOBEACHMM MAPKETUHIOBLIX MCCNEAOBOHMI

4.7.1. Tunbl 3KCNEPUMEHTOB

Hon skcnepuMeHTaNbHBIMHU MCCIICIOBAHUAMH NOHUMAETCSI COOp ITepPBUYHOI
MH(pOpMaLMK MyTeM BBIGOPAa OXHOTHMIIHBIX IPYNIN OGCIEAYEMBIX, BLIIAYH UM
Pa3HbIX 3alaHMH, KOHTPOS 3a PaKTOpaMH, KOTOPhIE BIUAIOT HA PE3yJIbTATHI,
U CPaBHEHMs! Pa3aMyuMi B IPYNIOBLIX peakuusx. Hanpumep, no BbIsSBIEHHIO
peakudM Ha pas3/UyHble IIEHBI.

OKCNEPUMEHTOM Ha3bIBAETC MAaHUMYJIMPOBAHWE HE3aBUCHMbIMU nepe-
MEHHBIMHM C LEJIbIO ONPENEICHUs CTENEHHU UX BIUSIHUS HA 3aBUCUMBIE Iepe-
MEHHBIC TMPM COXPAHEHUH KOHTPOJS 334 BIUSHUEM [DYTMX, HE M3y4aeMbix
napameTpos. HesaBucumble mnepeMeHHBIE MOIYT MEHSTBCA MO YCMOTPEHHIO
9KCTIEpUMEHTATOPa (LEHBI, 3aTPaThl Ha PEKIaMy U T.1.), B TO BPEMS KakK
3aBHCUMBIC NEPEMEHHBIE NMPAKTUYECKH HE HAXOASATCA B Cdepe ero Hernoc-
PCACTBEHHOrO ynpapieHust (06beM MpoAax, MoKasaTelb PHIHOYHOMH IOJH).

OKCHEPUMEHTBI MOTYT CJIYXXMTh KaK UEJISM PELICHUS TIPUKIATHBIX Mapke-
THHIOBbIX NPOOJIEM, TaK M HOCUTb PE3BEABIBATENbHBIA XapakKTep, T.e. ObiTh
HanpaBACHHbBIMM Ha YTOYHEHHE HMCCHEAyeMOil Npo6/eMbl, 30HIUPOBATH
MaJIOU3BECTHYIO CUTYaUHIO, YTOYHSATb FMIOTE3BI.

Beuiensior aBa THIa 9KCNIEPUMEHTOB: 1aGOPaTOPHBIE U MoJeBbie. K MepPBLIM
OTHOCATCSL 3KCMEPUMEHTbI, NPU MPOBEIEHUM KOTOPBIX COOJIIOAAIOTCSH OIl-
PEAECNEHHbIE HCKYCCTBEHHBIE YCIOBUS C LEJIbIO UCKIIOYMTD BJAUSHHUE MOGOYHBIX
¢bakropos. Hanpumep, npu oleHKe peakLMM Nokymateieil Ha pa3inYHbIE
BUIIbI PEKJIAMBl MOXHO TIPUIJIACUTH TAKUX IMOKYIAaTeNeid, YTOOB OHM OBbIIU
PENPE3EHTATUBHBIMU C TOYKM 3PEHHUs I0JIa, BO3pAcTa, COLMANBLHOrO IIOJIO-
KeHUA W T. n. IloMumMo KOHTpPons Hax nO6OYHBIMM (AaKTOpaMH, JaGo-
PaTOPHBIE JKCHEPUMEHTHI SIBJAAIOTCA TaKXKe Oojiee HELIEBLIMM U TPEGYIOT
MEHBLIE BPEMEHHU IS CBOEH pealu3aliuu,

Mpouecc MapkeTUHIrOBbIX nccnegoBaHum
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Puc. 4.2. CnocoBHOCTb BCMOMHUTL PEKSIAMY KAK (YHKUMIO BpemMeHH

B kayecTBe MpUMepa MOXHO MPUBECTH PE3Y/NbTAaThl sxcnepnMeHTgnbeHHolzg
W3yyeHUss YPOBHEH 3aMOMHHAHUA M 3a0bIBaAHUSI PEKJIaMHBIX COOOIL
[53$KCHCPI/IMCHT]>I‘ MoKazaay, 4YTO A0S JIOACH, COXPaHAIOLIHX BHYUézi(l;lﬁe
BHEYATIEHHE OT pEKJIaMbl, M3MEHSAETCS BO BPCMEHH IO I‘COMeTpI/l‘lOMH"T)II)
3akoHy (puc. 4.2). OMHaKO CKOpOCTb CHUXCHMA CIoCOOHOCTH Banm]Ho
CUJIbHO BapbHUPYETCSl B 3aBUCMMOCTU OT TOTO, YTO Halo 3an0MHnTb.CTqum,(
YTO TeMa PEKJIAMHOTO COOOLIEHNS 3alIOMUHAETCS JIyulie, 4eM er(()) I\I//[IMHa}OTC;['
ApryMEHTbI, TMOJIOXECHHBIE B OCHOBY PEKJIAMHOIO COODIIEHHUA, ;a;“ S
xyxe Bcero. CnocoOHOCTb BCTIOMHHMTb KaK TeMy, TaK H MCTOYH 1K W apryver-
Tl PEKJIAMHOTO COOOLIEHHMS] PE3KO NaaaeT B TCUCHUC rnepBoi naMonaTeM
NOsABJICHHS] PEKJIAMHOro COOOIIEHHUS. CrnenpoBarejlbHO, Y PeEKI s
UMeeTcsl OueHb KOPOTKMIl CPOK JUIS OMNpaBiaHHsA 3aTpaT Ha peKIaMy

eOyeT MOBTOPCHMUS.
peKIJBI;Z:y;fTaT}; nccneuo%amm JIENaeTCs BBIBOJ O TOM, 4TO pCKJIaMH;HBTOCjJII}elé
BU3MOHHAS KaMITaHMS, COCTOSILIAA W3 1UECTH TOBTOPCHUH B nep130607 He
1 oBecreynBailas ypoBeHb CIOCOOHOCTH €¢ BCIIOMHUTD, PaBHbIN g;eﬂb
JNOJKHA TpepbiBaTbcs OoJice YeM Ha TpU Me2c(;1;a, ecjad JaHHbIA YpP

9 HeXeNaTeJbHO OTMYyCKaTh HHXE 2.
3an§£t:a:eyt[{b WIeT TOABKO 00 YCpeJIHEeHHBIX OLEHKaX. PeanbHble Zléeyx;lcxnno HB_
CHJIbHOM Mepe 3aBUCAT OT LIEHHOCTH PEKIaMBbl, TBOPUECKOTO YpOBHHA
He%zﬂﬁocneuﬂne roapl Mpu IpoBeleHUH 1abopaTOPHbBIX aKcnepnMezgcgo 226_:
IIMpe MCHOJb3YEeTCA KOMITBIOTEPHAs TCXHMKA. CymeCTBylo:lo:o%meMM
PU3UPOBAaHHbBIEC IPOrPaMMBbI-BOMPOCHUKH, KOTOPBIC noaBonmoTK " K[z) e
«6pOoANTb» MO CYNEPMApKETy H BbIGI/IpaT;: ;g:iﬁ;l KfU:; ?I?)l;idneﬂe.ﬂm e

X TIOKYTIKM M HU3MEpSIET U

ﬁgxc;%%ife:ms KgmnneKca MapKeTUHra (UeHY, LBET W dopMy YMaKOBKH,
BHYTPMMAra3uHHbIE METOABl MPOABHKCHUA TOBapa).
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K uucny HemocTaTKoB 1aGOpaTOPHBIX SKCIIEPUMEHTOB TIPEXAE BCETO CAEAYET
OTHECTHU:

8 OMacHOCTb CO3[aHUS CIULIKOM UCKYCCTBCHHOW ¥ aBCTpakTHOM 3KCTie-
PHUMEHTANILHON CUTYaLuH;

B  HENOCPEACTBEHHOE TNPUCYTCTBHE SJKCNEPUMEHTATOpPa MOXET B
CYLUECTBEHHON MEpPE YBEIUYHUTDH WIH 3aTOPMO3UTh SKCTICPUMEHTAJIBHBIA
3¢ deKT;

® noMelleHHe oOcneayeMbiX B JiabopaTOpHBIe YCIOBUS MOXET 0Ka3aTh
OONblIOE BAMSHMUE HA Pe3yNbTaThl MCCAENOBAHUS,

B TICpEHECEHUE PE3YyJAbTATOB HMCCNCAOBAHMS HA MOBEICHUE NIOAEH B
PEANAbHBIX YCIOBHAX MOXET IPEACTABISTH ONPEACICHHYIO NMPodaeMy.

IToneBble 5KCIEPUMEHTHI MIPOBOASATCA B PEasibHBIX YCAOBHUSIX: B Mara3WHax,
Ha JOMYy y notpeburtene#t U T.A.XOTS Pe3yNbTaThl TAKHUX 3KCIIEPHMEHTOB MO-
TYT 3aCAYXMBaTh OOJIBIIETO JOBEPUS, YEM 1a00pPaTOPHBIX, MPH HUX NPOBCACHUH
CJIOXHO TOYHO YYECThb BAHSIHHE NOOOYHBIX (DaKTOPOB, OHH TpeOyloT Gonbuie
BPEMEHH /ISl CBOCH peaNu3alMHd U CONPSXKEHb ¢ DOJbIIMMHU 3aTpaTaMH.

MHorue BuIbl SKCNIEPUMEHTHPOBAHUSI B MAPKETUHIE, HOCSAIIHE XapaKTep
MOJIEBBIX IKCIIEPHUMEHTOB, M3BECTHbI IOJ HA3BaHHEM <«INPOOHBIH MApKETHHT»
(test marketing). KoMnaHuu MOryT npoOBOIUTb TAKHE IKCIEPUMEHTH B OJHOM
HJIIM HEeCKOJBbKHUX Topoaax. [IpopeneHHe 3KCNEPUMEHTOB OOBIYHO IpecieayeT
IBE LEJM. ONpPeleiAnTh NMOTEHIHANIbHBIH 00BbEM MPOAaX HOBOTO IMPOAYKTA U
onpeneauTs 3G PeKTUBHOCTh IPUMEHEHHUS! OTAEIbHBIX NIEMEHTOB KOMILIEKCa
MapKeTUHra IpH pealu3allMd HOBOTO NpoAykTa (KakK 1O OTHOIIEHUIO
norpebuteseil, Tak ¥ NMOCPEIHUKOB).

OO6BeKTOM H3yYeHHUS MpPU NPOBEJASHUM TIPpOGHOr0o MapKeTHHTa SIBASIIOTCS
pa3IMYHBIE PBIHKY, TTO3TOMY TaKYyI0 3KCIIEPUMEHTAIBHYIO AESITENbHOCTb YaCTO
Ha3bIBAlOT TECTHPOBAHUEM DBIHKA.

TectrpoBaHHe pbiHKA KIaCCHMUIMPYETCH HA CTAHAAPTHOE, KOHTPOJIMPYEMOE,
9NEKTPOHHOEC M MMUTALMOHHOC,

IIpu NpyMEeHEHUH CTAHJAPTHOrO TECTHPOBAHHA PbIHKA (MpMa HCIBITHIBAET
NPOAYKTH U APYTHEe MEPEMCHHBIC KOMIUIEKCa MAapKETUHra 4epe3 OObIUHBIE
KaHajbl cObITA TOBAapOB, HCMOJb3yeMble KOHKDETHOH ¢upmoit. JaHHbIi
O0sem nponax
1.5

1.4

13
WUnTeHcHBHas pexilaMa

1.2

0.9

08 HeunHTeHCHBHanA pexinaMa

0.7

0.6 .

basosas +10¢ +20¢ Llen

Puc. 4.3. Bnusuue yposHei pexnamel v Ler Ha obsem npoaax

Ipouecc MapKeTURIOBbIX uccnenoBaHni @

MeTOl SBAAETCS JOCTATOYHO AOPOrMM M TpebyeT i CBOCH peanu3alnu
macchel BpemeHH. KpoMe TOro, OH He SBJIAETCH KOH(pHIeHIIMATBHBIM.

Hanpumep, ObUTO MPOBEAEHO TECTUPOBAHHUE BIMSIHWS ypOBHE# pexjiaMbl U LieH
Ha o6beM MpOJaX HOBOIO MNMpOAYKTa NMHTaHUsA B CIHIA [72]. B yetbipex ropoaax
MICIIONL30BANACh BHIGOPKA, BKMovawoias 30 MarasuHoB. B 1BYX ropojiax npoBOJH-
J1ach O4eHb MHTEHCHBHAS peKilaMa, 1o o0beMy MPEBBILIAIONIas B 1B Pa3a peKIamy,
MIPOBOAMMYIO B JBYX APYTUX ropoziax. Kpome toro, BCe 30 mMarasMHOB ObUIH pa3OUThI
Ha Tpu maHenu no 10 marasuHoB. [Ipu 5TOM YYMTHIBIMCH PasMEphl MarasuHOB,
HX MECTONOJIOXEHHe 8 ropoie M apyrue dakropel. [ KaxIOd MaHe
MCIIO/Ib30BANICS CBOM YPOBEHB lieH: 6a30Bas LieHa Hike 50 LEHTOB, LEHA Ha 10
LIEHTOB BbIlLE 0a30BOi U LeHa Ha 20 UEHTOB BBILIE 6asosoil. TecrupoBaHHue
MpOBOAMIOCH B TeyeHHe 6 MecsueB. Kaxabiii mecsal B KaXIOM MarasuHe
duKcupoBaics 00beM NMPOIaxX. bbUlo YCTaHOBNCHO (puc.4.3), uto Gonee BHICOKHMMA
ypoBeHb peKiambl sipyisiercst Gosiee IPEKTUBHBIM NPU MCTIOMBb30BAHMH 6a3oBoi
LEeHbl W HE OKasblBaeT BIMSHMS Ha O0bEM TPOJAX INPH HCHO/IB30OBAHNM caMoit
BbICOKOM LieHBI. [0 IMpoBeIeHHsT IKCTIepUMeHTa ObUTa IIPUHATA FUIIOTE3a, COIIACHO
KOTOpPOil NpM TpOjaXe NMBa MO BCEH CTpaHe 1eJIeCOO0pa3sHO MCTO/b30BaTh [IBE
CTpaTeErvy: COYETAHUE BBICOKMX 3aTpaT Ha peKiiamy € BBICOKOM HIEHOH ¥ — HM3KHX
3arpaT Ha pexiamy ¢ Hu3Koi neHoi. [Ipearnonaranock, YT0 BLICOKHE HEHbI MOKPO-
JOT JOMNOJHHMTENbHBIE 3aTPaThl Ha pexiamy. TeCTHPOBaHME DbIHKa IMOKa3alo, 4To
HAJO MPUAEPKMBATBCS APYTON CTPAaTerMH, a MMEHHO: HM3Kas LEHa — BBICOKMC
3aTpaThl Ha peKiaMmy. V3 pe3yibTaToB 3KCNEPUMEHTA TAKXKE BBITCKAJIO, 4TO
TIpOBEICHME TECTHPOBAHMS PIHKA TPH BaPhMPOBAHNUH TONILKO OIHOI1 MEPEMEHHOI —
3aTpar Ha peKjiamy WIH LIEHbl — Ja1d Obl HEBEPHbIC PE3yIbTaThl.

KOHTpOMpYeMOe TeCTHPOBAHHE DHIHKA MPOBOAMTCA CNICLUATHIUPOBAHHBIMH
UCCIEN0BATEILCKUMH (DHpMaMK, KOTOPbIE OCYLIECTBISIOT peaM3alliio TOBApOB
yepe3 OMpeIeNeHHbIX IMCTPHOBLIOTOPOB, MOOUIPAEMbIX 32 YHaCTHE B NPOBEACHHH
skcriepiMeHTa. HerocTaTkoM JaHHOro Meroja sBjseTcst TO, HTO COBITOBBIE
KaHAIBl AUCTPUGBIOTOPOB MOTYT HE COOTBETCTBOBATh KAHATAM, HCIMO/L3YEMbIM
dupMoOil B TIPAKTHYECKON pabore.

Ecny BECTH pedb O KOHTPONMPYEMBIX SKCIICPUMEHTAX B LEJIOM, T.€. IKCIC-
pUMEHTaX, NPYU TIPOBEIEHHM KOTOPBIX CTAapaIoTCs MOJAYIUTh OTHOCHUTENLHO yuC-
ot 3¢bEKT BONEHCTBUS SKCIEPUMEHTAIBHOM nepeMeHHOM ITyTeM TIIATENbHOTO
BBIDaBHMBaHMs TIPOYMX YCIOBUH NMPOBEACHUS SKCIEPHMEHTA, TO MOXHO BbIICIMTD
CIIeAYIOlIME Ba MPOCTEMIIMX BAPHAHTA SKCMEPUMEHTHPOBAHHA [55].

1. Dxcnepumenm muna «do — nocae» ¢ 00HUM KOHMPOALHBIM 00BeKmom

maba. 4.3
( ) Ta6nuua 4.3

JIOrMKd 3XCNEePHMEHTa «RO—rnocne»
€ OAHMM KOHTPONLHLIM obnexrom

Oﬁbxr )

ame'rpu = .

3KCcnepmumeHTa IKCMEePHMEHTANbHBIA KOHTPOSbHLIN
P+ P.l*) P, ()
) A « ()
K(H K K’ (+
Pyl+) Pf+) P, )

S Tony6xos E.T1.
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Hcnonp3oBaHsl creyouine 0603HAYCHHUS: X — 9KCMEPUMEHTANTLHAA (He3a-
BUCHMas) nepeMeHHass; K — HEKOHTPOIMpYyeMbIe epeMeHHbIe (HHM B ogHOM
OKCTIEPUMCHTE HE YAACTCA MOMHOCTBIO KOHTPOJUPOBATh BCE VCIOBHUS, MO3TOMY
OCTaeTCS BAMAHME HEYYTCHHbIX BakTopoB); P, — COCTOSIHHE Oﬁ’beK’Ta o Ma-
HHTTYTUPOBAHMA 3KCNEPUMEHTAIBHON NEPEMEHHOM, U3MEPEHHOE MO KAKOH-
TO mpouenype; P, — COCTOAHME OGBEKTAa B KOHIE SKCHEPUMEHTA, MOCIE
M3MCHEHHS NEPEMEHHOM X; (+) — MMeeTcs; (-) — OTCYTCTBYeT. ’

_HaﬁmouaeMoe B MTOre SKCNEPUMEHTA U3MEHEHHe — d ONpEeNesIeTCs KaK
d=(P,—P) —(P,— P}), n Torna uamMeHeHue NpeacTapnsieT GYHKUMIO SKCHe-

PUMEHTANIbHOTO (baKTopa ITIOC BJIMSTHHUE HEKOHTPOJIUPYEMBIX YCIOBUM, T.e€
, T.¢€.

d=f(x+ K— K’), ecnu xe HEKOHTPOJIUPYEMbIE YCIOBUSI B 00€MX Ipynmax
BBIDOBHEHBI (IepecTasu GBITb HEKOHTPONMpPYEMBIMH), T.e. K = K’. Tor
d = flx). C o

[IpakTHYecKn B OMHOM CEpUM HE YAAETCA LETMKOM YCTPaHUTD BO3ACHCTBUE
K. Tloatomy cieayer moBTOPSTH 9KCHEPUMEHTHPOBAHHE IO TeX rnop, IokKa He
6y11e’T NIOJIYYEH CTATUCTUYECKHM YCTOUYMBBHIA pesynbTat. UHBIMU CJI,OBaMI/l K
u K’ GyayT BBLIDOBHEHBI Ha OCHOBE 3aKOHA GONBIIMX YHUCEL. ’

Hanpumep, B 1eHOBBIX 3KCIEpUMEHTaX PEKOMEHIyeTCs MOCTYIaTh Ciie-
AYIOLIUM 0Gpa3oM.

BONbBITHBIX M KOHTPOJILHOM MarasuHaxc BhIPOBHEHHBIMH (corocTaBUMBIMHU)
OCHOBHBIMH NapaMeTpaMM (THI Mara3uHa, €ro MeCTOpPAacClONOXEHHE U T.II.)
NOC/Ie10BATEILHO MIPOBOIAT MONAPHBIE SKCIIEPUMEHTHI, PE3YJILTATHI KOTO‘pl;IX
i:r::momﬂ. B Kaxnyio napy BXOAWUT OAMH W3 ONBITHBIX U KOHTPOJBHBII Ma-

Bxauane nposonuTcst sKCHepuMeHTa Mg IByX rap MarasuHoB.CpaBHMBAIOTCA
HX pe3yJIbTaThl.
OKCIEPUMEHTBl Ha HOBBIX Napax MAara3MHOB MPOIOJIKAIOTCSA 10 TexX nop
rnoka He Oyaer 3aUKCHPOBAHO: ’
8 YCTOMYMBOE MNOKA3aHHUE [JIA (P,—P) wn ana (P,—P);
1 3
8 HECYIWIECTBCHHBIE OTKJIOHEHUS B BEJIMYMHAX HMTOTOBOIO CPAaBHEHHUS
MO Kaxjaou cepuu (d).
[TonaTHo, 4YTO YeM GoblLEe OYAET OCYLUECTBIEHO HCNBITAHUI, TeM HalexXHee
pe3yabTaT SKCMEPHMEHTA.

2. Oxcnepumenm muna «do — nocae» Ges Kowmpoasnozo oGsexma.
B3ToM sKkcmepumenTe:

d=(P,— P), t.e. d=f(x + K).

[ToBTOpHBIE OMBITHI i
yCTOﬂqm‘p IIOKaXYT, HAaCKOJbKO MNOJYYEHHbId pe3yjibTaT

DIEKTPOHHOE TECTHPOBAHHE PBIHKA 3aKJIOYAeTCs B TOM, YTO YYaCTHHKH
NOTPEOUTENILCKON MAHEINW IONYYAIOT CreLHATLHbIE UICHTU(HHUKALMOHHDBIE
KapTO4YKH, KOTOPbl€ OHM NPEABABIAIOT NPU MOKYNKE TOBApa.

Ilpn nokynke TecTUpyeMEBIX TOBAapOB WM ee OTCYTCTBHMH aBTOMATHMYECKH
¢dukcupyiotcs meMorpaduyeckue XapaKTepHCTHKU nokynarend. Takue ucnpl-
TaHWA NMPOBOASTCS TOJBKO B TaKMX FOPOAAX, B KOTODBIX MPEANPUSATHS PO3-
HUYHOM TOProOBJU COTJIACHIMCH NPUHSTH YYACTHE B IKCIEPUMEHTE.

ONEKTPOHHOE TECTMPOBAHME pPbIHKA O6GECleYyMBaeT OBICTPOTY M HM3KYIO
CTOMMOCTb NPOBEAEHUS KCNEPUMEHTOB, KOHOUICHUHANLHOCTD MOMYYeHHbIX
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pe3ynbpraToB. OfHAKO TECTHPYEMBIH PHIHOK MOXET HEe COOTBETCTBOBATDH peallb-
HOMY PBIHKY.

HoBbIM HampaBJIeHHEM MApPKETHHTOBBIX MCCJECAOBAHMH SIBJISIETCA HMCIOJb-
30BaHHME OJEKTPOHHOTO TECTUPOBAHHUSI DBIHKA COBMECTHO C KaOeJbHBIM
TEJICBUICHUEM.

Psn ¢upM, MPOBOASLIMX NOAOOHOE HCCIEJOBaHUE, HAPUMEP KOMIaHUA
«Behavior Scan» (CIIIA), cosnaBmas B 8 ropomax CHIA norpeGurenbckue
HaHeaM uncaeHHocTbo 3000 4yenoBeK B KaXAOM ropole, TeJIeBH30PBl WICHOB
U3y4aeMoi TOTpeGUTENBCKOM NMaHeH CHAOMWIN CHEHATbHBIMU MPUCTABKAMH
[58]. Ux npuMeHeHMe NO3BONAET KOMITAHMK IEMOHCTPUPOBATD WICHAM MaHEH
ONpeleNeHHYIO PEKIaMy, MPUYEM WIEHAM Pa3HBIX IPYNI OXHOH MaHENn ae-
MOHCTPUPYETCsl pa3Has pexiama. YieHBl 3TMX PYNN XHUBYT B OXHOM paioHe
W JeNaloT MOKYIKH B TEX XE€ CaMbIx MarasuHax. Msyyaetcs cBs3b o0beMa 1o-
KYMOK C 3arpataMu Ha pekiamy. [IpoBeseHue TaKHX 3KCMEPUMEHTOB XECTKO
KOHTpOJIMpYeTCcs. B MarasMHax rapaHTMpyercs [HOCTyNl K TOBapaM, yTedKa
nH(OpMaLMM O MPOBEACHUN SKCNEPUMEHTA CBEICHA K MMHUMYMY, peKjaMHasi
[eSATEbHOCTb TAKXKE YETKO perjaMmeHTupyercs. YeTko (UKCHUpYIOTCS MEpBO-
HauyaJibHble M MOBTOPHBIE IOKYNKH, BPEMsA MX COBEPIUCHUS.

K 4uc/ly HEZOCTATKOB JaHHOTO METOAA CJICAYET OTHECTH Cleayioilce.

Bo-nepBbIX, OH ABIAETCS OTHOCUTENbHO TOPOrMM. CTONMOCTD NPOBEACHUS
caMoro TectupoBaHus cocrasiser He menee 100 000 zoyuapos, a ¢ y4eToM
BCEro CreKTpa 3aTpaTr (OIUiaTa YCJIYr PeKJIaMHOIO areHTCTBa, O0ecrnedYeHue
(bYHKIIMOHMPOBAHHUS TEXHHYECKUX CPEACTB M T.11.) 3Ta uMdpa Moxer OBITb
B HECKOJIbKO Da3 BhHIlE.

Bo-BTOpBIX, JIMTENLHOE BPEMS NPOBEACHUSI IKCIIEPHMEHTOB — OT IOJIyroaa
JI0 HECKONbKUX jieT. TT09TOMY BCerja CyLIeCTBYET ONACHOCTb, YTO U3MEHSTCS
YCJIOBUS MPOBEICHHUSI SKCIEPUMEHTA.

B-TpeThbUX, BO3MOXHO CHJIbHOE 3apery/]MpOBAaHHME IKCICPUMCHTA. Tak
s¢pdexTUBHAs peKjaMa, KOTOPYIO TaKXe MOrYT HabJ10JaTh COTPYAHHUKH
MarasuHa, MOXET IOBJUATh HA aCCOPTUMEHT TOBApOB, NPEACTABICHHLIX B
MarasuHe; Ha WX ACACTBHA TAKXE MOXET MOBIHATh NOBEACHUE NOTPEOUTENIEH,
Yy4acTBYIOLLUX B IKCIIEPUMEHTE.

MMHTANHOHHOE TECTHPOBAHME PBIHKA MpeanosiaraeT UCIOJbL30BAHHC
OTpaHHYECHHOTO KOJMYECTBA JaHHBIX O PEAKUMH TOTpeduTeNncH Ha HOBBIH
NPOIYKT, KOTOpbi€ BBOJSATCS B MOJENb, COAEPXKALIYIO ONPEACICHHDBIC
MPEANONIOXEHUS O TUIaHMPYEMOM MAapKEeTHHIOBOH NEATENbHOCTH. BeixomoM
MOJEAN ABISETCS Haubojee BEPOSITHBIA 00bEM MPOAAX MCCAEAYyEMOro
MPOMYKTA.

JIOCTOMHCTBO AAHHOIO METOa TECTMPOBAHUS PBIHKA MO CPABHCHMIO CO
CTAaHAAPTHBIM 3aKJTIOYAETCS B TOM, YTO JUTS €F0 Peal3aLMi TPEOYETCs TONBKO
18—24 Hemenu, B TO BpeMs Kak s Broporo — oT 12 mo 18 mecsues.
CTOMMOCTS MMHUTALIMOHHOrO TECTHPOBAHHS PHIHKA COCTABISAET TONMbKO 5—10%
OT CTOMMOCTH CTaHIApPTHOTO TECTMPOBaHHs pbIHKA. [lepBbIi MeTOd ABIAETCH
KOHGUAECHLIMANBHBIM, C €r0 NMOMOLIBIO MOTYT OBITh MCIBITAHBI Pa3lWiHbBIC
WHCTPYMEHTBI KOMIUIEKCA MapKeTHHra. OqHako AaHHBIA METON He SAB/ISCTCHA
CTOJIb MOJIHBIM, KAaK METOH IMOJHOMACIITAOHbIX MCIIBITAHUA PBHIHKOB. Kpome
TOrO, TMOJYYEHHbIE Pe3yNbTaThl B CYIIECTBEHHOW MEpE 3aBMCAT OT MPEano-
JIOXXEHHUI, 3aJOXEHHBIX B MOJENH.

TecTHpPOBaHUE PHIHKA OCYIIECTBISETCS KAK JUISL TOTPEOUTEIbCKUX TOBAPOB,
TaK M IS NPOAYKI MU NPOM3BOACTBEHHO-TEXHUYECKOI0 Ha3Ha4eHMs.
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Kpome TOro, st mosydyeHUs BBIBOAOB O HAaNpaBJIEHUAX MapKETHHIOBOIl
AESATENIBHOCTH Ha ONPENE/IEHHOM KOHTUHEHTE HCMONB3YETCA TeCTUPOBAHUE
PBIHKA «BEAYIIEH CTpaHbI», KOTOPast ABJASETCS HAaWOOJIee TUIIMYHBIM NPEACTa-
BUTENEM JAHHOrO KOHTHHEHTA.

OnuH U3 rfiaBHBIX HEAOCTATKOB METONOB TECTUPOBAHMS PHIHKOB 3aKJI09AETCH
B MX BBICOKOH CTOMMOCTH, IIPEBBIIIAIOLIEH IMOPOH HECKOJLKO COT ThICSIY
IOJI1IapOB NPH NPOBEACHUM TECTUPOBAHMS BCETO B HECKONBKHX rOpoOAax NMpu
BEChMa OrPaHMYECHHOHN HccleloBaTeibcKol nporpamme. Kpome toro, tectu-
pyembi#f NPOLYKT CTAHOBHUTCS M3BECTHBIM KOHKypeHTaM. IlocieaHue Moryt

6bICTp0 HU3rOTOBUTH MOJOOHBIA NMPOAYKT M OKal3aTbCA MNEPBBIMM Ha pbIHKE.

Hanee crefyeT OTMETHTb, YTO HUMEETCS BPEMEHHAs 3aJepXKa MeXIy Mpo-
BEJICHUEM DKCIIEPUMEHTOB W IIPUHATHEM MAapKETHHTOBBIX pELICHUH, a dakTop
BPEMEHYU 3a4YACTYIO ABISETCS PELIAIOLIMM. DKCIIEPUMEHTATOPHI CTAJKUBAIOTCS
¢ auiueMMoi. C OXHOW CTOPOHBI, MOJYYEHHE HOCTOBEPHBIX PE3Y/1LTaTOB TpE-
OGyeT NpOBENECHUS AOCTATOYHO UTUTEJILHBIX 3KCIIEPUMEHTOB. OMHAKO B 9TOM
cJly4ae BO3pacTalOT 3aTpaThl, YBEJIMYUBAETCS BPEMEHHOM Jiar MEXIy HauaioM
9KCMEPUMEHTA U IIPUHATUEM MAPKETUHTOBHIX PEIICHHI, MOIYT U3MEHUTHCS
YCJIOBUSI IPOBENECHUS SKCIIEPUMEHTA. PIHOUHBIE SKCHEPUMEHTH HUKOTIHA TaK
XOpOLIO HE KOHTPONHUPYIOTCS, Kak naboparopsbie. Hanpumep, AucTpuObLIOTO-
pPbl U PO3HHYHBIE TOPIOBUBI B 3KCIHEPUMEHTaJbHOM pPErHOHE, B KOTOPOM
TIPOM3BOAMUTEL NPOBOAMT JIMHUIO HAa HMU3KHUE 3aTpaThl Ha peKJiaMy, MOTIyT
caMM HayaTh MPOBeJcHHEe WHTEHCUBHOM pekjlaMHOW KaMnaHuM. KoHKypeHTh
MOTYT CO3HATEJIbHO MCKAa3UThb PE3YJbTAThHl BKCIEPHMEHTA, H3MEHHUB CBOIO
PECKJIAMHYIO M LICHOBYIO IOJUTHKY, OPraHM30BaB KaMITAHHIO IO 3aKYyIKe B
GONBIINX KOJIMYECTBAX 3KCIIEPUMEHTAJIILHOTO TOBAapa, YTOOBI HMCKA3MTb pe-
3yNbTAaThl SKCMEPUMEHTA, M T.II.

HanGosibluuii nonoxuTeabHbli 3 deKT monyyaercs, KOrjia B paMKax obuiei
HCCIIeIOBATENLCKONM KOHLUENUHUH NabopaTOpHBIE M TOJEBEIE IKCIIEPUMEHTDI
CBA3aHBl IPYr C APYIOM, KOHUEOTYAIbLHO M METOINMYECCKM COIVIACOBAHBI W
JOHOJIHAIOT APYr Opyra.

4.7.2. NpoeKTPOBaHUE IKCHEPUMEHTOR

BCcooTBETCTBUM ¢ KOMUYECTBOM 3aBUCHMbIX M HE3aBHCHMBIX ITEPEMEHHBIX,
BXOAAIIMX B 3KCIEPUMEHT, MOXHO TOBOPHUTh 00 OJHOBAPHUAHTHBIX W
MHOTOBApHWAHTHBIX IUJIaHaX 3KcnepuMeHTa. IIpu sToM Kinaccudukauus
pacnpocTpaHAEeTCsl KaK Ha HE3aBUCUMbIE, TaK WM Ha 3aBUCHMBIE IIepe-
MEHHBIE.

IlyreM KoMOUHaLMKU 0OOMX NPHU3HAKOB MOXHO BBIJIETHUTE YETHIPE OCHOBHBIX
TUINIA NPOEKTUPOBAHHUS BKCIIEPUMEHTA.

1. IInaHbl 3KCIEpUMEHTa C OZHOM HE3aBUCUMOM MEPEeMEHHOM (HanpuMep,
UEHOH) M OJHOH 3aBUCHMOH IepeMeHHOH (HampuMep, OoOBEMOM ITPOJAX).

2. I1naHbl 3KCNEpUMEHTA C OIHOM HE3aBUCHMMOI NEPEMEHHOM (HampuMep,
MOJIOM TOKYMNAaTeAs]) H MHOTHMH 3aBUCUMBIMHM INEepeMEHHBIMM (06bEMOM
MOKYIOK, KAa4€CTBOM U IPECTHDKHOCTBIO TOBApa, XapaKTePOM peKiiaMbl M T.IL.).

3. [TnaHb! 3KCHEPUMEHTa CO MHOTHMHU HE3aBUCUMBIMM NEPEMEHHBIMU (Ha-
NPUMEP, MOJIOM, BO3PACTOM, COLHMAILHBIM MOJIOXCHUEM, YPOBHEM oxo1a)
U OQHOHM 3aBUCHMOi NEpeMEHHONH (00BbEMOM MOKYIOK).

4. [InaHbl 3KCNEPUMEHTa CO MHOTMMH HE3aBHCHUMBIMU NEPEMEHHBIMH
(HanpuMmep, MOJOM, BO3PacTOM, COLIMAIbHBIM MOJOXEHHEM, YPOBHEM A0X01A)
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M MHOTMMH 3aBUCHMBbIMH IepeMEeHHBMH (0OBbEMOM IMOKYMNOK, KavyeCTBOM U
IPECTUXHOCTBIO TOBapa, XapaKTepoM peKJIambl W T.11.).

Jlasiee Mbl OrpaHUYMMCS PaCCMOTPEHHEM MPOCKTHUPOBAHUS IKCIIEPUMEHTA
TONBKO Uil MEepBOM KOMOMHAIMK MPH3HAKOB. B 3TOM Ciydyae HeEOOXOAMMO
co31aTh TaKMe YCJIOBMS, KOTOPbIe rapaHTUpOBaIy Obl BJIHSHHE HA 3aBUCHMYIO
NepeMeHHYI0 TOJbKO OXHOW M3y4yaeMOH 3aBUCHMO MEPEeMEHHOM, HUCKIIOYHB
IIpX 3TOM BJUSHHE MOOOYHBIX (PAKTOPOB.

Hanpumep, Hailledl UEJIbIO ABISETCA M3YYeHUE BIUSAHUS MECTOMONIOXCHHA
Ha MpUIaBKe MarasyHa 0aHaHOB Ha BEJIMYUHY WX NMPOJAAXH.

Bol ciyyaitHbiM 00pa3om pa3buBaeTe BCE OBOIIHBIC MarasMHbl Ha [Be
IPYIIBI: KOHTPOJBbHYIO U KCIIEPUMEHTANIbHYI0. OGe rpymibl no BO3MOXHOCTH
JOJDKHBI OBITh SKBHBAJIEHTHBIMM BO BCEX aCMEKTax, T.€. MMETh ONHHAKOBOC
KOJIMYECTBO OOJbLIMX X MaJIbIX MArasuHOB, PAacCIOJIOXEHHBIX U B LIEHTpE, ¥
B mpuropoze, U T.n. Onpeaensiere o0beM Mpojaxyu GaHaHOB 3a KaKOH-TO
MEepHOJ BPEMEHHM B Mara3uHax obeMx rpymmn. 3ateM TOJbKO B MarasMHax 3Kc-
[IEPMMEHTAILHON TPYINIbl ONMpPEACNEHHBIM, ONMHAKOBHIM 00pa3OM MEHAETE
MECTONOJIOXKEHHE 6aHAHOB M CIIyCTS ONpeleleHHOe BPEMSI BHOBD ONIPEAEIIAETE
(u3MmepsieTe) 0GBEM MpoAaxu 6aHAaHOB B MarasuHax obemx rpymn. [To pesyin-
TaTaM JAHHOTO YKCIIEPUMEHTA OTpeJeisieTe BINSTHHE MECTOTIONOXeH s OaHa-
HOB Ha TNpMJaBKe Ha o0beM HX npoaax. OAHaKO BBISBJEHHOE HM3MEHCHHE
o6beMa MpoJaX B SKCIIEPUMEHTAIBHBIX MarasuHax OOyC/IIOBJIEHO HE TOJbKO
U3MeHeHHeM MOJIOKEeHHs 6aHAHOB Ha NMpWIaBKe, HO TaKXKe M PsLAOM IPYTHX
HOGOYHBIX (DaKTOPOB: BO3MOXHON PEKJIaMOi NPOM3BOAMTENECH, NOTOAOH U T.TI.
OnHaKo 3TH BJIUSHUA XapaKTepu3yeT U3MEHEHHE 0ObeMa MPofax B MarasnHax
KOHTpOJIbHOM rpynmnel. Takum o6pa3oM, pasHHMLA B HU3IMCHEHMSX obbeMa
MpoJaX B KOHTPOJBHOM U BKCIIEPUMEHTATbHOMN TPYIIax XapakTepu3yeT BIH-
SHHe Ha M3MEeHeHMe oObeMa Mpojax OaHAHOB (3aBUCHMMast MEpeMeHHad) HX
MECTOTIONIOXKEHHSI Ha MPWJIABKE MarasuHa (He3aBHCUMasi NEpPeMEHHast).

Tenepb HEOGXOAMMO OLEHHTh CTEMEHb HOCTOBEPHOCTH MOJMYYCHHBIX pe-
3ynbTaToB. UCronb3yeTcsl BHYTPEHHsIS U BHELIHAS NOCTOBEPHOCTH.

Buympennaa 0ocmoéeprocms ONPELENSIET, B KaKUX Npeaejiax M3MEHCHHE
3aBUCHUMOIl NIEPEMEHHON ACHCTBHTEIBHO OOYCIOBJIEHO U3MEHEHUEM HE3aBU-
cuMoit nepemeHHoii. Hanpumep, eciau B NMpelbiaylleM IIpUMEpPEe HE obec-
MeYUI0Ch MOJHOCTBIO YCIOBHE SKBUBAJICHTHOCTH KOHTPOJALHOW M 3KCIEPH-
MEHTAJbHOM TPYII, CKaXeM, Mara3uHul 3THX PYMI MOCEWIAIOT MMOCCTHTEH,
pa3NH4HbIE 110 BO3PACTY M MATEPHATILHOMY MOJNOKEHUIO. DTU Pa3IU4Ms TOT-
@ 6yIYT OTHOCHUTBCS K HEKOHTPOJIMPYEMbIM MOGOYHBIM (aKTOpaM, W AaH-
HBI{ SKCMEPUMEHT He OYIET YAOBIETBOPATh TPeOOBaHMSAM BHYTPEHHEH 1OC-
TOBEPHOCTH. Pe3ynbTaThl Takux 3KCIIEPMMEHTOB 00Jiaai0T MaJloH UEHHOCTBIO.
[IpyM MPOEKTHPOBAHMM 3KCIEPUMEHTA JKCIHEPUMEHTATOP NOMXKCH oOpaTUTL
BHMMaHHe Ha cieayouiHe ¢axkTopbl, ONPeneisiolue BHYTPEHHYIO AO0CTO-
BEPHOCTD!

— Hanuuue MOGOYHBIX ABJEHUWIA UMK (akKTOPOB, BJIMSIOLIMX Ha PE3YJIbTaThl
3KCNEPUMEHTA;

— GHOJIOTMYECKHUE, COLIHAIBLHBIE, TICUXOIOTHYECKHE U3MECHEHUS UCCIACTYEMOTO
00beKTa B MPOLIECCE IKCIEPHUMEHTA,;

— OIHOPOJIHOCTb C TOYKH 3pEHHMS TOUHOCTH U YYBCTBUTEJIBHOCTH UHCTPY-
MEHTOB M3MEPEHMSI B TEUEHHME BCEro IKCIEPUMCHTA;

— WICHTUYHOCTb XapaKTEPUCTHK OOEUX Ipymil.
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Buewnas docmosepHocms XapaKTepu3yeT NMpEAEibl, B KOTOPHIX MOXHO HC-

NOJb30BATh BbLISIBJICHHBIE 3aBUCHMOCTH, IOJYYCHHBIE B XOJ€ JSKCIEPUMEHTA.

Hanpumep, MOXHO JIM pacHpOCTPAaHATEL HA APYTHE THITBI Mara3uHOB BBISIB-
JIEHHYI0 (€C/TM OHa €CTb) 3aBMCHMOCTb MEXAYy O0bEMOM MNpPOAaX M pacmno-
JIoXeHueM 0aHAHOB Ha TpHJIABKE MarasuHa?

IMpu onpeneneHUH BHEUIHEH AOCTOBEPHOCTH HEOOGXOAMMO YYUTHIBATh
ciaenywolnue QakTopbi:

— o6yafgaeT JIM HYXHBIM YDOBHEM pPENpE3eHTATHBHOCTH BLIOOPKA MCIIbI-
TBIBAa€MBbIX €AUHHL?

— XapaKTEPHU3YET JiX BHIOOpKA C JOCTATOYHOM MOJHOTO! COBOKYITHOCTH B
nenom?

— COOTBETCTBYIOT JIM YCJIOBUSI DKCIEPUMEHTA PEaJbHBIM YCIOBHUSAM?

Hanpumep, npu tecTUpOBaHHM pPeKiaMbl OLIEHUBAETCS PEaKIUs MOKyTMaTenei
Ha pasHble BUABl PEKJIAMBI, NPUYEM 3TO TECTHUPOBAHHME OCYLIECTBIAAETCS B
cneuuanbHOM NEeMOHCTpPaUMOHHONW KoMHare. OQHAKO peajibHasg peakuus
MOKYTaTeNei Ha pa3TMYHble METOABI MPOABHXEHHS TOBapa, B TOM YHUC/E Ha
peKjaMy, B IEMOHCTPAUMOHHOI KOMHATE U PealbHOM TOPrOBOM 3aJI€ MOXET
pa3JIM4aThCS.

4.8. Uudopmauns
B MAPKETHMHIOBbIX MCCNEAOBOHMSAX

4.8.1. Onpepenenue Tuna rpeéyemon
wHPOPMALMHK U UCTOUHHMKOB €€ NONYUCHUS

OOGBIYHO TIPU MPOBENEHUM MAPKETHHIOBBIX MCCAEIOBAHMIT UCHOJNb3yeTCs
HHOOpMaLMs, TIONyYeHHAasi Ha OCHOBE NEPBHYHBIX H BTOPMYHBIX JAHHBIX.

IlepBHYHBIE AaHHbIE TOMYYAIOTCS B PE3YJbTATE CHCLMAAbHO IPOBEACHHBIX
JUISL peLiEeHUs] KOHKPETHOW MAapKETUHTOBOM MNMpoOyieMbl TaK HA3bLIBAEMBIX I10JI€E-
BbIX MAPKETUHIOBbLIX MCCIEIOBAHMI; UX COOP OCYIUECTRIISIETCS NyTeM HAOTIONCHHIA,
OIPOCOB, 3KCINEPUMEHTAJIBHBIX UCCJCTOBAHNNA, BBIMOMHSIEMbIX HAJ 4acTbio 00-
LIENA COBOKYITHOCTM MCCHeyeMblX, — BbIOOpPKHU. JlaHHAsd KHUra MOCBSILLEHA
[JIABHBIM 00pa3zoM mnpobjeMe MOMYyYeHHS W aHAN3a MEPBHYHBIX JAHHDBIX.

Ilon BTOpUYHBIMU JaHHBIMM, MPUMEHSIEMBIMH NPH MPOBEAEHUU TAK Ha3bI-
BaeMbIX KaOMHETHBIX MAPDKETHHIOBBIX UCCIEIOBAaHHI, NMOHUMAIOTCA JaHHbIE,
coOpaHHbBIE paHee U3 BHYTPEHHUX H BHEIIHHX HCTOYHUKOB VI Leeil, OTINY-
HBIX OT L€ MApKEeTUHIOBBIX UCClIeIOBaHUH. JpyruMu clloBaMH, BTOPUYHBIE
JaHHbIE HE ABNACTCHA PE3YJbTATOM TMPOBEICHUS CIELHATbHBIX MAPKETHHTOBBIX
UCCIEIOBAHUM.

KabuHeTHbIe HCCeAOBaHUA SBJISIOTCS HAKMGOJEE TOCTYNMHBIM U AEUIEBBIM
METOJOM NPOBEACHUSI MAPKETUHTOBBIX UCCAEHOBaHMA, 1 Manbix, a ropoi
U CpEeJHUX OPTaHU3ALUUIN 5TO NMPAKTUYECKU JOMUHUPYIOUIHI METO MOJYyYCHHS
MAapKETUHTOBOH HH(MOPMalIHH.

BHYTpeHHUMH UCTOYHHUKAMHU CJITYXKaT OTYEThI KOMIIAHUU, GeCe/Ibl C COTPYIHHKAMH
oTena cObiTa U JIPYrMMHU PYKOBOAUTENSIMH M COTPYAHMKAMH, MApPKETHHIOBas
UHGOPMALMOHHAS CUCTEMA, OYXTalTepCKHe U PUHAHCOBEIE OTYETHI; OTYETH PYKO-
BOIUTEJIEH HA COOPaHUSIX aKIIMOHEPOB; COOOLIEHHUS TOPrOBOTO NEPCOHANA, OTYEThI
0 KOMaHIMPOBKax, 0030pbl Xajiob W pexiiaMauuii notpedbuteneii, 61aronapcTBeH-
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Hele nucbMma, rmaHel npoussoacrsa ©¥ HUOKP, mporokonsl 3acenaHui
PYKOBOICTBa, J€0Basi KOppecroHaAeHUMsT GUPMBIL U IIp.

MHoOrHe KpynHble OPraHM3alHMU UMEIOT COOCTBEHHBIE BHYTPEHHHE 3JNIEKT-
poHHBIe ceTH (intranet), KOTOpbIE 3HAYUTEIBLHO OBNETYAIOT MOMCK HEOOXOMMMOH
BTOpPUYHOW MHMOPMALHU C MOMOUIbIO BBOJA KIIOUEBBIX CJIOB.

BTOpUYHBIE JaHHbIE, C KOTOPBHIMHU JOJIXHA paboTaTh CUCTEMA IOCTOSTHHOTO
cleXeHMsl 3a BHELIHEeH MapKEeTHHIOBOM cpeloil, oOuIMpHA H, KakK NpaBWIoO,
paccesiHa BO MHOXECTBE MCTOYHHKOB, KOTODbIE MONHOCTBIO MPAKTHICCKH He-
BO3MOXHO NMEPEYUCTNTb. MHOrMe MeXIAyHapOAHbIE U POCCUHMCKHE LUECHTPHI U
OpraHM3alUM PErYISPHO MYGIUKYIOT 9KOHOMUYECKHE JAHHBIE, KOTOPbIE MOTYT
0Ka3aTbCs MOJIE3HBIMM TIPM aHaJU3€ M NMPOTrHO3UPOBAHUM.

BHEUIHUMH UCTOYHMKAMM SIBASIOTCS JAHHbIE MEXIYHAPOIHbIX OPraHU3alui
(MexayHapoaHbI{i BaTIOTHBIH doHn, EBporneiickas opraHusauds o cOTpya-
HuyecTBy U passutuio, OOH); 3aKOHBI, yKa3sbl, IOCTAaHOBJICHHUA rOCYIapCTBEHHBIX
OPraHoOB; BBICTYIUIEHMS TOCYIapPCTBEHHBIX, MOMNTHYECKHUX H 061IIeCTBEHHBIX
AesTeNneil; JaHHble OQUUMATbHON CTATUCTUKH, MEPUOAMYECKOH MeYaTH, Pesyib-
TAaTh! HAYYHBIX UCCAECIOBAHUN W T.IL.

Eciu 06 TOM roBOpUTh 00jiee KOHKPETHO, TO 3[¢Ch B IIEPBYIO O4YEpelb
CIeqyeT BBLICIMTD, CTATUCTHYECKHE EXETOMHUKHU; JaHHbIE NEPENUCH HACEICHHUS;
ceMeliHble GIOMKETHI; JaHHbIE O COEpEeXECHUAX HACE/NeHUs; KaTalOTd U IIPOC-
NEKTH Pa3TUYHBIX GUPM; rogoBbie GUHAHCOBBIE OTYETHI PUPM; pe3ynbTaThl
KOHKYPCOB; MH(MOPMauuIo orpacieii, 6UpX, 6aHKOB; TAOIMIIBI KYPCOB aKLMH;
cyneOHBIe pELIEHUS.

Bropuunbie faHHbIe B POCCUM MOXHO MOJMYYUTh U3 TAKHX WHPOPMALMOHHBIX
UCTOYHUKOB, KaK:

— W3naHMA O6LIEl SKOHOMMUYECKON OPHEHTALUH (ra3eThl «DKOHOMHKA U
Xu3Hb», «DuHAHCOBas ra3era», MNEPUOIMYECKUE NEYATHBIE M3MAHUS «Kom-
MepcaHTb», «DUHAHCOBbIE M3BECTHUS», XKYPHAJIbI «BusHec», «DKo» H Ap.);

— TMepHOIMYECKHE MIEYATHBIE U3IaHUST TOPTOBOTO XapaKTepa («DkcTpa M»,
«ToBapsl co cknama», <«H3 pyk B pyku», <«LleHTp mmoc» ap.);

— eXEeIHEBHBIEC ra3eThl;

— TazeThl OeCIUIATHHIX OOBABICHUN;

— 3JIeKTPOHHBIE CPEJCTBA MaccoBoil HHGOpMaUMK (TEJICBUACHHE, pamguo);

— ny6nukauuu Toproso-MpOMBIIIICHHOH ManaThl;

— uHGMOPMALMOHHO-aHANMTHYECKHE Ol0/IeTCHH (HanpuMep, BHUKH,
pa3sIMYHBIX MCCJIEI0BATENIbCKUX LUEHTPOB, MPABHTEIbCTBEHHBIX OpPraHu-
3anui); }

— My6aMKallMyi BHEHIHETOProBbIX OPraHU3aLMH,

— CrieUMaIbHbIE KHUTH W XYpHaIbl (Hanpumep, XypHal «MapkeTHHT B
Poccuu u 3a pyOoexoM»);

— nyGIMKALMH MEXIyHAapOIHBIX KOHCANTMHIOBBIX (GHMPM THNA «busHec
HUHTtepHawHi» U «Mak-KHH3m»;

— CJIOBApH, DHUMKIONECAHUH, )

— ny6auMKauuyv pa3TUYHBbIX OOLIECTBEHHBIX OpPraHM3aluy (3alMThHl IpaB
norpebureseit, obLECTBA «3eJEHBIX» H ap.);

— ny6aMKaUMM CMeLHalu3MPOBaHHbIX 9KOHOMUYECKNX U MAapKETHHIOBbIX
OpraHu3aumi;

— HapyXHas pekjiaMa W T. 1.

CrienyeT OTMETHTB, 4T0 DesiepanbHas TAMOXEHHAs! Clyx0a P® B cOOTBETCTBUU
CO CTAHAAPTAMM, BBIXOAHBIMM (popMaMH U IEPHOIMYHOCTBIO, NPUHATBIMH B
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MEXJIYHAPOIHOI MIPAKTHKE, BBHINYCKAeT IBa BHIA OPHLHAILHBIX TYOAMKALMIA 110
CTaTUCTHUKE BHelHe# Toproviu Poccuiickoit Demepanuu: exekBapTajlbHbie
GI0JUTETEHH U TOROBbIC COOPHHMKM, COAEPXKALIME JAHHBIE T10 SKCIIOPTY U MMITOPTY
Poccuiickoii Penepaitun.

K HCTOYHMKaM BHELIHe!l BTOPHMYHON HMH(POpMALIMH TAKXE OTHOCITCS:
BBICTaBKH, SIPMAapKH, COBELAHMS, KOH(MEPEHUUH, NMPE3EHTALIMH, THU OTKPBITHIX
aBepei, KomMepyeckue 6a3bl U 0aHKHM JaHHBIX.

B cBsi3u ¢ pa3sBUTHEM KOMIBIOTEPHBIX CETEH MOSBUNACH BO3MOXHOCTH
TOJIb30BATBCS MX YCAyramMu KakK IS CIEeUHaNU3UPOBAHHBIX MAPKETHHIOBBIX
¢upM, TaK ¥ IS CIELUATUCTOB MapKETHHTOBbIX [TOAPA3ACIICHUN OpraHu3amui,
OCYLIECTBISIOIINX JaHHBIE HCCIECNOBAHUS CaMOCTOSITEJIbHO.

B nocneaHee BpeMs IIMPOKOE PacpPOCTPAHEHUE MOJTYYHIN HOBBIE MOAXOIbI
K coopy nanHbix: CATI (koMnObloTepHas CUCTEMA [UISI KOMIIBIOTEPU3UPOBAHHBIX
tenedoHHbix onpocos), CAPl (KoMnbploTepHasi CHUCTEMa Ui KOMIIbIOTEPH-
3MpOBaHHbIX JINYHBIX UHTEPBBIO), CKaHephl, Peoplemeters (ycTpoiicTBa mis
OLICHKH TMOMNYJISAPHOCTH pa3/iMYHBbIX TE€NE€BU3MOHHBIX nporpamm), EPOS
(electronic point of sale) — ycTpoiicTBa, OCHOBaHHbl€ Ha TEXHOJOTHMH CKa-
HUPOPBaHMS WITPUX-KOAOB, MO3BOJSIIOILME MMOJAY4YaTh MOJHYI0O HHMOpMALUIO
0 TIpomaXax M LICHaX M3 KaXIOW TOproBoit TOYKH, U JPYTUe SJIECKTPOHHBIE
ycrpoiicTBa. Kanaackoit ¢dupmoii «Voxco» co3igaHa cucreMa IporpamMm
Interviewer Voxco, BKilOvamolias 28 Moay/nei, KOTOpble OpPHEHTHPOBAHbI Ha
pa3iMyHble THIBLI COIIHOJOTHYECKHMX OMPOCOB, CPEeIM HHX: MHTEPHET-OIMPOC
(CAWI), CATI, CAPI. Jannas nporpaMMma Takxke OKa3bIBa€T IOMOIIb B
pa3paboTke aHKeT pa3JUYHOro THIIA.

Tak, cmeuManusupoBaHHas KomnbiorepHas cucteMa — CATI (computer
assisted telephone interviewing):

— JlaeT BO3MOXHOCTb MPOBOANTE 6€30YMaXXHOE HHTEPBbIOMPOBAHUE;

— mpeijiaraeT omneparopaM (MHTEpBBIOEpPAaM) OIPEAECICHHYIO IOCed0Ba-
TeJIbHOCTE TeieOHHEIX HOMEPOB, M TpepBaHHbIE HHTEPBBLIO BO30OHOBSITCS
TOYHO B HA3HAYEHHOE BpEMS,;

-~ B IPOLIECCE MHTEPBBIO CHMCTEMA ClEAyeT 3aJaHHOMY CLEHApHIO ONpoca;

— CJeAO0BaTh OMpeXeIeHHON JIOTHKE ONpoca, ONnpeAciaseMOil OTBEeTaMM Ha
MpeabLIYIIUE BOMPOCHI;

— TenedOHHBIE HOMEpA CO CTATYCOM «HHKTO HE NMOAXOAUT» WK <«3AHSITO»
ABTOMATHYECKH CTAHOBSTCS «OYEPECIHBIMH» CIYCTA OTpPEACICHHOE BPEMS;

- OCYLIECTBJIATE ABTOMAaTU4YECKHH KOHTPOJb 3a COOJIOAEHHEM KBOT,
3aKJII0YAIOIIHIICS B ONpeaeleHUH, HeOOXOIMMMO M TPOAOJIKAThL UHTEPBBIO C
STUM PECHOHAEHTOM WM JAHHBIX «TaKOTO THIMA» COOpaHO yXe JOCTaTOYHO
#, nobiarogapuB pPeCTOHACHTA, WHTEPBbIO MOXHO 3aBEPLUMTH;

— YIPaBJIATbL XOJOM HHTEPBBLIOHPOBAHHS, KOI/a HECKOJBKO OMNEpaToposB
MPOBOISIT MHOTO Pa3HBIX ONPOCOB OJHOBPEMEHHO.

CucremMa I aBTOMAaTHUYECKHX KOMIBIOTEPHBIX TEAE(GOHHBIX OMPOCOB
(computer-automated telephone surveys — CATS) cnoco6Ha HaGupaTs HOMeD,
yCTaHABJIWBATh COCIMHEHHE H IPOBOAMTbL ONPOC PECINOHACHTA 06€3 y4acTus
4eI0BeKa, KPOME 3armucH BOMPOCOB [UIS NMOCTAHOBKU B IpoLEcCe OMNpoca.

leonngopMmaumoHHas cuctema — Marketing GEO ocHoBaHa Ha uc-
MOJb30BaHUM LUPPOBON KOMIBIOTEPHOH reorpaduyecKoi KapThl sl OM-
peneeHUsI €MKOCTH PpbIHKA, TEMIIOB MX M3MEHEHHS; MO3BOJSET CO34aTh
HHGOPMALMOHHYIO 0a3y O KJIMeHTaX, IWlepax, NOCTaBIUMKAaX M KOHKY-
peHTax.

Mpouecc MapKeTUHIroBbIX UCCNEA0BaHNN

[IpuMeHEHHE TUX HOBOBBEICHHI B 3HAUMTENBLHON Mepe CHOCOOCTBOBAJIO
noBbiieHHI0 3PPEKTUBHOCTH CUCTEM MapKETUHIOBOH WHpOpMauUU H
MO3BOJIMJIO YBEJIMYUTL CKOPOCTb PEarHPOBaHUA HA U3MEHEHHS, TIPOUCXOISILINE
BO BHelIHeit cpeae. Kpome TOro, ¢ INOMOLIBIO MOJOOHBIX MHCTPYMEHTOB
CYLIECTBEHHO MOBBICUIACH OOBEKTUBHOCTH COOMpaeMoi MHPOPMALIMH.

Bce 1uMpe OCYLIECTBISETCS CO3aHUE M MOMIEPXaHNE KOMIIBIOTEPHOMIT 6a3bl
JAHHBIX, KOTOpasi COAEPXHUT WHOPMaUUIo 0 Kaxaom norpedutene. Cospe-
MeHHBIe 6a3bl JaHHBIX MPEACTABIASIOT COG0M HEe MPOCTO AAPECHBIH CIIMCOK
nokynateneil, Kak 310 GbUIO paHblie, a MOJHYIO HWHGOPMALHUIO O TOTpE-
GUTEILCKOM MOBEICHMM B TEYEHME OTHOCUTEJBHO AOJTOrO Mepuojaa. dTa
uHbOpMaLMsl BKIIIOYaeT B ce0s TO, KaKUe NMPOAYKTHI U B KAKHX KoMOMHa-
UAX MOKYIaJ AaHHbIH MOKYNaTedb, IO KaKMM L€HAM, B KaKHX MarasuHax
U B KAaKMX MEPOMPUATHSIX MO CTHMYJIMPOBAHMIO OH Yy4YacTBOBal H T. I
CopepxXuMoe 6a3bl JaHHLIX OOHOBIIAETCA € KaXIOH mocieayloumei nokymn-
KO, KOMMaHWs HMEET BO3MOXHOCTb OTCAEXHBAaTh MOBEACHHE KaXIoro
OTAENBHOrO TMOKYINaTelss BO BPEMEHH, MOAAECPXKMBasg MOCTOSHHBIA AMAJIOT
C MOTPeOMTEIIEM.

BaxHOW COBpPEMEHHOW TeHAeHUuei B paboTe ¢ MHGOpMALUEH SBISETCH
MHTErpaLysl BCEX UMEIOIHUXCS MHGOPMAUMOHHBIX HCTOYHUKOB M NEPEXOA OT
CHUCTEMBI, COCTOsfIIEN U3 Habopa Pa3spO3HEHHbIX IaHHBIX, K CHCTEME MapkKe-
THHIOBBIX 3HaHMIA. MapKETNHTOBBIE 3HAHUS NMPEACTABIAIT COOONH HAKOIUICH-
HBI MHTEUIEKTYaIbHBIH KalMTal KOMIIAHUM, BKJIOYAIOWMA B CCOS NaHHBIE,
HGOPMALIMIO U MAEH M HEOOXOIMMBIN 1/ NPMHATUS Hanboee 3¢ GHEKTHUBHBIX
pelieHWi yNpaBIeHYECKUM annaparoM KOMIAaHHWH.

CucremMa 3HAHUIl O DBIHKE I[IPEICTaBIACT COOOM IKCHEPTHYIO CHUCTEMY
nHGOPMALIMOHHOMN TOMNEPXKKH, B KOTOPYIO HHTETPUPYIOTCH 3HAHUS SKCNECPTOB
KOMITaHMH, i OGOCHOBAHMA YNPABIEHYSCKHX DElUeHHA M pa3paboOTKH
AJITOPUTMOB TOWCKA OTBETOB Ha BCE BO3HMKalowWe B cdepe MapKeTHHIA
BOIPOCHI. YTIpaB/iiecHUe 3TMMHM 3HAHMAMM MO3BOJSET HE TOJBKO OLCHUBATDH
OTAEbHbIE PbIHOYHBIE ACHEKThl, HO W TMOJNy4aTb LEJOCTHYIO KAapTHHY, HE
TONBKO (POPMHPOBATH OTBETHI HA BOMPOC «4TO MPOM30ULIO?», HO U OOBACHATD,
«IIOYEMY 3TO TTPOM3OLLIO?».

IMocKoNMbKY Ha3BaHHBbIE 3[0€Chb M IpPYrMe MCTOYHHUKU HOCTYNHBI KaXAOMY,
JeJNIO 3aKIio4aeTcsi B TOM, 4TOGbl BHMMATEJIBHO HadmOAaTh, COOMpaTL M
oueHUBaTh MHPOpMauuio. IIpy 3TOM BBIBOAB HE MOTYT OINKMPATHCS Ha OOWH-
eIMHCTBEHHbII MCTOYHHMK, HOO HE BCE NOKYMCHTBI, MONAfajoliMe B NOJIC
3peHUs!, ABJAIOTCS HETEHACHUHO3HbIMU. TOJIBKO CPaBHEHHME HECKOIBKHX
UCTOUHHUKOB MOXET IPHBECTH K BBIBOJAM, MMCIOIIMM LEHHOCTD.

HanpuMep, NPOM3BOAMTE]b CHIPOB MEpeA INPOBEACHUEM CHELHAIBHBIX
MOJNIEBBIX MAPKETHHIOBBIX MCCACIOBAaHWM, HAMpaBICHHBIX HAa MOMCK yTei
YCWJIEHHS PHIHOYHBIX MO3ULIKMA, CKOpEe BCEro npoBeleT KaOMHETHBIE UCCIe-
JTOBAHMS B 061aCTH MapKETMHIa MOJIOYHBIX MPONYKToB. COTPpYAHMKH NaHHOH
(GUPMBI MOMBITAIOTCS, HCMONb3YsS BHELWIHME W BHYTPCHHHE HCTOMHUKH
HH(OPMALMK, OTBETHUTb Ha CIIEAYIOLLHE BOMPOCHL ’

Kakue MapKu CBHIPOB MOJIb3YIOTCS HanGosblieH MOIMYJISIPHOCTBIO?
KakuMy ABJISIOTCS PHIHOYHBIE JOMM IPOM3BOAMTENEH CHIPOB?
Y1o M3 cebs NMPEACTABIAIOT MOTPEOUTENH CBIPOB?

Kakue TeHAEHLUY CYLIECTBYIOT Ha PBIHKE CBIPOB?

Kakue NMpoAayKThl SBISIOTCS INIABHBIMU 3aMEHHTENAMU cbipoB?
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B crpanax ¢ pa3BHTOI PHIHOYHON 3KOHOMMKOM NYGIUKYIOTCH MYTEBOIUTC/IH,
B KOTOPBIX YKa3bIBAIOTCS MCTOYHUKH MOJTYYEHHUS] MAaPKETUHIOBOH MHGpOpMaLUU
JUISL Pa3snNYHBIX BUAOB OU3HECA.

IMpeanpuHUMaTeNIsIM U MeHEIXepaM MOXET MOKa3aThCA CHMIUKOM aKaue-
MHUYHBIM M HEMPAKTHYHBIM H3y4yeHHe OGULIMANIBHON CTATHCTUKH. B Gonb-
IIMHCTBE CJy4aeB 3T0 ommnbouHoe MHeHue. [Ipeanonoxum, Baul OM3HEC
OpHEHTUPOBAH HA YIOBJETBOPEHHUE 3aI[POCOB ONpEJeIEHHO! BO3PACTHOM IpyI-
1bl. SHAKOMCTBO € AAHHBIMHU [I0 YPOBHIO POXIAEMOCTH MOMOXET BaM OoJee
rPaMOTHO IUIAHMPOBAaTb MAapKETHHTOBYIO IEATENLHOCTb, ITOCKOJBKY Yy Bac
MOSBUTCSA MHOOPMALMA O AOJATOCPOYHBIX TEHACHLIMAX H3MEHEHUS PHIHOYHOTO
MOTEeHIIKANA.

MOXHO BBIICIUTD YETHIPE TIABHBIX JTOCTOMHCTBA MCTOJIb30BAHUA BTOPHYHBIX
JNAHHBIX: )

1. BeICTpOTa MOJY4eHHUs] MO CPaBHEHHUIO CO COOpOM MEPBUYHBIX JAHHBIX.

2. lemieBU3Ha MO CPaBHEHWIO ¢ MEPBHUYHBIMHM AAHHBIMH.

3. JIerkocTh MCIIOJB30BaHUA.

4. TosplaioT 3PEGHEKTUBHOCTH UCMTONB3OBAHMS [MEPBUYHBIX JTaHHBIX,

C6op BTOpMYHOlM MHGOPMAIM¥ OOBIYHO MPEIIIECTBYET COOPY MEPBUYHOM
HH(POPMaLIUH.

BTopUYHBIE JaHHBIE TOMOTAIOT UCCIENOBATENO Ooee ITyGOKO 03HAKOMUTHCS
C CHMTyallMeill B OTpPAC/iH, C TEHACHLHUSIMHU U3MEHEHUs1 00beMa npoJax W NpH-
6bUIM, KOHKYPEHTAMH, TOCAEXHUMM JOCTHOKEHUAMH HAYKM M TCXHUKHM H T.IL

K HegocTtaTkaM BTOPHYHBIX JaHHBIX OTHOCUTCS BO3MOXHAash HECTBIKOBKA
eIMHUL M3MEPEHMs, HCITONIb30BAHUE DPA3IHYHbIX OMNPENEIEHHHA U CHCTEM
xiaccupuKauuit, pa3Has CTeNeHb HOBU3HBI, HEBO3MOXHOCTb OLEHUTh HX
JOCTOBEPHOCTh. DTH HENOCTaTKH OOYCIIOBJIEHBI IPEXIE BCEro TeM, UTO
nepBUYHass MHGOpMalMs CHEUMANBHO MOJIYy4aeTCss WCXOASA He U3 Lesei
OMpEAEIEHHOrO MapKETHHIOBOTO HCCIENOBAHUSA, a M3 KaKHX-TO IPYTHUX.

)1]19[ OlpeacjicHUd HaJNeXHOCTH BTOPHUYHBIX AaHHBIX MX CJICAYCT OLCHHUTH.

JInst 3TOro HEOOXOAMMO OTBETHTH Ha CJIEAYIOLIHME MMATH BONPOCOB!

1. Kakie wedu IpeciefoBana OpraHusauus, cobupas HaHHYIO MHGOD-
Manuio?

Hanpumep, eciu LeNblo OpPraHU3alMHU ABJAETCH MPUBJICYCHUE KalWTaaa
B KaKOU-HUOYIb PErMOH, TO OHa IKOHOMMYECKYIO, HH(PACTPYKTYPHYIO H
ApYrMe CHUTYalMH, CAOXHUBIUIMECS B JaHHOM PErHOHE, MOXET NPEACTaBUTDH B
60siee BHIMTPHIILIHOM CBETE, YEM HMMEET MECTO Ha CaMOM JeJie.

2. K10 cobupan unbpopMaiuio?

Heo0xoIMMo OLEHUTb, O6JagaeT JIM JaHHAs OpraHu3auys KaapaMH HyXHO#
KBATMGMHUKALMMY ¥ KOMIIETEHTHOCTH U KOHTPOJIMUPYETCsI JIM Ka4eCTBO COOMPaeMoii
nHpopMatmu. sl 3TOro CBSIKUTECH C TEMH, KTO YK€ UMEN [eJOBble KOHTAKThI
¢ naHHOM opraHusauueit. Janee caMu HUcCClelyHTe NPEACTaBICHHYIO WH-
dopmaumio. OHa I0KHA COAEPXKATh AETANBHOE OMMMCAHUE MPOLEAYP U METO-
OB cOopa UH(POPMALHH.

3. Kakass uHdopmauus Obuta codpaHa?

B0o3MOXHO, 4TO (PaKTUYECKH cOOpaHHasi MHGOpPMaLMs OTINYAETCA OT TOH,
0 KOTOpPOM TOBOPWJIOCH B NMPOCHEKTAaX OPraHU3aLUH.

4. KakxuMm nyrem mHbopmauus 6puia noxydeHa?

Hazo wMeTb npeicTaBieHMe O MeToaax nomyvyeHuss MH@opmanmu. (Uto
u3 cebs npeacrasiaser Bhioopka? Ee pasmep? CreneHb AOCTOBEPHOCTH HH-

Mpouecc MapkeTUHIOBbIX UCCNEA0BAHUIA m

dopmaruu? Paszdpoc oueHok?) Hamo umers B BHIy, UYTO, XOTS peyb HOET
O BTODMYHBIX JIAHHBIX, 3a4acTyI0 OHH COOMpAIOTCSl KaK NMEPBHYHBIC JaHHBIE.

5. Kak naHHass uH@oOpMauMs corjacyeTcs ¢ Apyroit mHbopmauuein?

B Tex cinyyasx koraa nomoOHas HWHGOpMauUs COOMpaeTcss HECKONBKHMH
HEe3aBUCHUMBIMH OpPraHM3aLMSIMH, BOSHUKAET BO3MOXHOCTb CPABHUTh MHGOP-
Maluio 3THX opranm3auuii. Hanpumep, nemorpadpuyeckue NaHHBIE MOTYT
cobupaTbca M OOLIErOCYAapCTBEHHOH CTaTHCTUYECKOW OpraHusanuei, M
PErMOHATbHBIMH OPraHU3alUsMH, U OPTaHU3aLUUsAMH, MPOBOASIIUMH LieJICBbIE
uccnenosanust. KakoBa creneHb pa3Muvs 3TUX JaHHBIX M KaKOBBl MPHYHHBI
9THX pa3yHuMit?

OnpeaefieHHe UCTOYHUKOB BTOPUUHBIX JAHHBIX MOXET OBITH OCYLIECTBJICHO
caeayrmuM o06pa3om:

1. Onpenenure, YTO BBl XOTHTE 3HATh ¥ 4YTO BHl yX€ 3HAeTe.

2. CocTaBbTe CHHMCOK KJIIOYEBBIX TEPMUHOB M HA3BaHMM, OINPeNENAIONIHX
colepXaHue MCTOYHMKOB BTOPUYHONH HMHGOPMALMH.

3. [Tonck BTOPUYHBIX MCTOYHHUKOB HMHGOpMALUHU (B TNPOMBILIJIEHHO
Pa3BUTBIX CTpaHaX M3HAeTcs <«DHUMKIONEAMS HMCTOYHMKOB MHGoOpMaluu B
obsiactTy Om3Hecar). ,

4, Ouenure HaineHHylo uHdopmanmio. Ecim oHa Bac He YCTpaMBaer,
YTOYHHTE CIMCOK KJIIOYEBbIX TEPMUHOB U Ha3BaHMM, TPEOOBAHMS K CONEPXAHHIO
M KayeCTBY MHQOpMaLIUH.

5. TlpogonxuTte Ball IMOUCK.

6.BHOBb OLleHUTE HalJeHHYI0 HH(popMalnio. Ha maHHOM 3Tane Bbl JOJDKHBI
UMeTh SICHOE MpeIcTaBleHHe O XapakTepe TpebOyeMoi HWHPOpMauuM H
HEOOXOAMMOCTH MCITONIb30BAHUS JONMOJHUTEIbHBIX HCTOYHHKOB.

7. Ucnonb3yiiTe, ONMpasch Ha CIMCOK KJIIOUEBbIX TEPMUHOB M HA3BaHMIA,
KOMIIBIOTEPU3MPOBAHHbIE WCTOYHUKH HMHPopMauuu. BHayare o03HaKOMbTEChH
C aHHOTAUMSIMH CTaTe, coaepxalguxcst B 6ase JaHHBIX.

8. Ecin BH He HalIM HeoOXOOMMYI HMH(pOpPMaLMIO, CKaXeM, H3-3a ee
CrenMaJlbHOro Xapakrepa, o0GpaTHTECh K NMOMOLIW CNEUHATM3HPOBAHHBIX
CNIpaBOYHUKOB, sHuuKioneauit u T.1.(B CIHIA umeerca naxe «CrpaBoYHUK
CHPaBOYHUKOB».)

9. Eciu BB M ceiiyac He HOOMIMCH ycrexa, TO NMPUOErHUTE K ITOMOIUH
ABTOPHTETHBIX CIIELMAIMCTOB M OPraHM3allMil B JaHHOW 001acTH 3HAHMH.

10. Eciu BaM yaanoch WaeHTH(GHUIMPOBAaTh HCTOYHMKH HEOOXOAMMON WH-
dopMaLMM, ONpeNeuTe, Iae €€ MOXHO NOoay4uTh (B OuOaMOTEKe, depes
CHUCTEMY MEXOHOIMOTEYHBIX OOMEHOB U Ap.).

11. Ecnu BBl M Temeph He MMeeTe BCeil HeoOxoauMoi MHQopMauu,
PUOETHUTE K MOMOLIH SKCIEPTOB, KOTOPBIE MOTYT IIPEIOCTaBUTH TPEOYIOMYI0
uHbopmaumio. IIpH HAXOXAEHUU IKCHEPTOB OOGBIYHO HMCMOJIB3YETCS METOA
«npo6 U OLIUOOK». ’

4.8.2. CHHAMKATHBHDIC AAHHBIE

BHEWHIOW WHGOPMALKIO MOXHO MOAPA3CNUTh HA OPHUHUAILHO OMyoIn-
KOBAaHHYIO, JOCTYIHYIO JUISL BCEX M Ha TaK HA3bIBAEMYIO CUHOUKAMUGHYIO UH-
gopmayuio, HENOCTYNHYIO A1 LIMPOKOH NyONMKM M M31aBacMylo OTAEIbHBIMH
OpraHM3aLMsAMH; Takas MH(opMmaLmst npuobpeTaeTcst 3a AeHbrU. CrienHalbHbIe
HMHGMOPMALIMOHHO-KOHCY/IbTALMOHHbIE OPraHU3aLMK COOMPAIOT U 00pabaThIBalOT
NepBUYHbie NaHHBIE, a 3aTeM UX MPOAAIOT, CKaXeM, CBOUM IMOANHMCYHKAM.
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Hanpumep, opraHu3aius ¢ MepUOIUIHOCTBIO Pa3 B MECHL] OLIEHUBAET COCTOSIHUE
PBIHKA ISl MPOAYKUHU KaKO#-TO OTPACiH, HCNONbL3ysd CTaHTAPTHBIMA, JIETKO
JOCTYTIHBIN K NPUMEHEHUIO HaGop mokasarenei.

I'naBHBIM HOCTOMHCTBOM CHHAMKATHBHBIX JAHHBIX SBISIOTCH WX JOJeBas
CTOMMOCTb, TOCKOJBKY CTOMMOCTDb Pa3lessieTCss MEXAY HECKOJIbKHMH MOTpe-
ourensamu uHbopManuu, oOpa3OBaBLUIMMH CHHAMKAT IMOANMUCYMKOB. Jaiee,
HOCKOJIbKY CMHAMKATHBHBIE JaHHBIE OCHOBaHBI Ha cOope PYTHHHOW HMHOOp-

MaluWH, OCYHICCTBISICEMOM HCOOHOKPATHO, TG MM NMPHUCYLIC BBICOKOE Ka4YeCTBO.

IIpH 3TOM NPUMEHSIOTCS XOPOIIO OTpabOTaHHBIE CHCTEMB! COOpa M 06paboTKH
JaHHBIX, 4YTO TAaKXe€ TpeAomnpeaensieT ObLICTPYO mepenayy HWHOpMalUU
MONNHUCYMKAM,

K 4mcny HemocTarkoB CHHAMKATHBHBIX JAHHBIX CJIEAYET OTHECTH CIEAYIO-
uiee. Bo-mepBrIX, MOANMHUCUYHMKH INPAKTHYECKH HE MOTYT BAMATbL HAa COGHM-
paemyio wHpopMauuio. [losromy, mepex TeM Kak CTaTh NOAMMHUCYHKOM,
HeoOXOAHUMO, KaK M B CJIyyae HCIIOJIb30BAaHUS BTOPMYHON HHEOOpPMALMH,
OUEHUTH MPUTOTHOCTh UHPOPMAIIMU C TOYKH 3PEHHS MPUMEHAEMBIX METOIOB
U3MEPEHHUS, CTPYKTYPHI BHIOOPKH M T.N. BO-BTOpBIX, MOCTABLUIMK CHHIM-
KaTHMBHBIX IAHHBIX OOBIYHO CTapaeTcs 3aKJIIOYHTh KOHTPAKT HA JJIUTEIbHBIN
MepUOJ BpeMEHH, OOBIYHO Ha ONMH roi. B-TpeThbux, CTaHAAPTH3HPOBAHHBIE
CHH/IMKATUBHBIE MAHHBIE MOCTYNMHBI JI000H (UpMe-KOHKYPEHTY HaHHOM
OTpAacH,

Boizensior ABa TUMA YC/IYr, OCHOBAHHBIX HA MOJYYECHMH CHHIMKATHBHBIX
JNaHHBIX: MOHMTODHMHI DPHIHOYHOM CHUTYallMM H COOp HAaHHBIX, OOJEr4aioLiMX
(upMe nmpoBeseHHE MAPKETHHTOBLIX MCCJIEIOBAHMIA.

B nepsoM ciyyae MOANMUCYUKAM C ONpelc:ieHHOM NMePHONUYHOCTHIO TIpe-

JOCTaBAAIOTCS YHUGMIMPOBAHHBIE 0030ph! CTaHAAPTU3HPOBAHHBIX JaHHBIX.

OTH JaHHBIE MO3BOJISIIOT MapKeTO/0raM OTCIAEXKHUBATh PHIHOYHBIE M3MEHEHMS
(LEeHBI, aKTUBHOCTH MO TPOIBUXEHHIO OIpeAcJeHHBIX TOBAPOB, IMOKA3aTe/n
pBIHOYHOW AOJAM WU Ip.).

BTopoit BUA yciayr HatpaBieH Ha CO3JAaHHe CHCTEMBI, o0jervalwoluieit coop
HEOOXOMMMOIt MapKeTHHTOBOH uHpopMaumu. Hanmpumep, I psga opraHu-
3aUUA-TTOANMUCYUKOB JaHHBIE MOTYT ObITh COOpAaHBI MYTEM TECTHPOBAHUS PBIH-
KOB WJIM TIpOBelleHUsI OOLIEeNOCTYITHBIX UCCeaoBaHui (omnibus).

[lpu TecTHpOBaHHHM PBIHKA OPraHU3alMHU-TIOATUCUYHKH MOTYT MPEI0CTaBUTh
dbupMme, cobuparolleit CHHAMKATUBHBIC JaHHBIE, JJISI TPOBEACHHUS] TECTUPOBAHUS
PbIHKA CBOY TOBaphl U peknamy. [lonyyeHHas B JaHHOM cilydyae CHHIAMKATUBHAs
HHpopMaLMa xapaKTepHU3yeT 06beM MPOAaX, PEKOMEHIYEMEIE IIEHBI, KAHAb
cOpiTa U MPOJABHXEHUE TOBapa.

O06uIe0CTYMHbIE UCCISAOBAHUS OCHOBAHBI Ha ONPOCE HA OCHOBE CTaHIAPT-
HOi MeTOAMKU cOopa M 00pabOTKM NaHHBIX. PecroHAEHTaM 3aJaeTCsl TOJIBKO
HECKOJIbKO HauboJsiee BaXHBLIX JJISl 3aKka3yuka BonpocoB. Hanmpumep, B Ha-
JIAXXEHHYIO CUCTEMY PETY/SIDHOTO ONPOCa MOAPOCTKOB MOXET OBITh BKJIIOYEHO
HECKOJIBKO JOMOJHUTEABHBIX BOMPOCOB. [IpH HCNONb30BAaHUHU OOLLIEAOCTYHBIX
HCCIIEAOBAHMI 3aKa34YUK-MOIMUCYUK MOXET ObICTPO MOAYYUTDb ClIeHUPUYECKYIO
UH(pOPMALUIO MO OTHOCHTEJIbBHO HH3KOW IIEHE.

Beiaensiior 4eThipe 007acTH NMPUMEHEHUS CHHAMKATUBHBIX TaHHBIX:

1. UsMepeHHe OTHOIIEHHWH TOTpedbuTEeNeid M OOLIEeCTBEHHOI0O MHEHHS.
HanpuMmep, Kak U3MEHSIETCS CHCTeMa OOIIECTBEHHBIX HIEHHOCTEM M KaK 3TO
BAusieT Ha BbIOOp morpedbuteneit. MHorna Takue M3MEPEHUS] MPOBOIATCS Ha
NPOTSIKEHUHU HECKONABKUX NECSTKOB JIET.

Mpouecc MapKeTUHIroBbiX nuccnenoBaHuin

2. OnpeneneHue pbIHOYHBIX cerMEHTOB. [ToKynarejin CHHIMKATUBHBIX JaH-
HBIX [TOJIYYAIOT HHGOPMALUIO O NOTPEOUTENAX, ONMPEACIISIOINX CTPYKTYPY KaK
PBIHKOB T€X MJI MHBIX MOTPEOUTENBCKUX TOBAPOB, TaK MU PHIHKOB NPOAYKLHH
[IPON3BOACTBEHHO-TEXHUYECKOTO HA3HAUYECHMS.

B nepBoM ciaydae mpenocTapisieTcst HHGOpMalMg O CerMEHTallMM MOTpe-
GUTeNIei IO KPUTEPUIO MX XKM3HEHHOTO CTWIS, a TAKKe Mo reofieMorpaduyeckum
KDMTEDHAM, NPHYEM 5TH JaHHbIC TPEIOCTABIAIOTCH HE B pa3pe3e CTPaHBI B
1IEJIOM, €€ PErMOHOB, FOPOIOB, a, CKaXeM, JUIS KaKOro-TO TOProBOro LEHTPA,
TOproBoit 30Hbl. PUpMa, MPOU3BOAAINASA CUHIMKATUBHBIC AAHHBIE, MMONY4acT
UX Ha OCHOBE KAaK M3y4EHMs PEe3yJIbTAaTOB IMEPEMUCH HACEJEHHUs (MpHYEeM 3TH
JaHHBIE MOTYT [MEPUOIMYECKH YTOYHSTHCA), HMOKYMEHTOB MYHHLIMIAIbHBIX
OpraHoB yMpaBJ€HUs (JaHHbIE O DPETHCTPALUH aBTOMOGWIEH ¥ O JIMLAX,
B3SIBIIMX KPEIMThI, TejeOHHbIE CNPABOYHMKHM), TaK W MPOBEACHHUS Camo-
CTOSITENbHBIX OOCIEIOBAHUI TOTpEOUTENEH,

Tak, NpU CerMEHTALMH B BeMKOGPUTAaHUM MCTIONB3YETCS KIacCHPUKauUs
cemeit — cucrema ACORN — A Classification Of Residential Heighbour-
hoods — xnaccudUKauMs MOCTOSHHBIX XUTeneil. B ocHoBe MaHHOW Kiac-
cHUKALIMK JEXUT HMCTOAb30BAHHE CHCTEMBI IMOYTOBBIX KOAOB. Beimensiercs
OKO0JIO COPOKA Pa3/IMYHbIX KATETOPHI XHTEJEH, KOTOpBIE MOTYT ObITH Crpyn-

‘nupoeaHbl B 10 YKpDYITHEHHEBIX CETMCHTOB.

B CIIIA ¢upmoii «Dun & Bradstreet» nmy6nukyercs MHpoOpMauus, yrod-
HseMas €XEMECSYHO, O YEeThIpeX MHJUIMOHAX NMPOM3BOAMTENICH IMPOAYKLMH
IPOU3BOACTBEHHO-TEXHUYECKOr0 HaszHa4yeHus. C MOMOILIBIO CHCTEMBI KOIM-
(bUKALMH TIPEATIPUSTHH, TOTIONHUTEIBHOM K TOCYIAPCTBEHHOMY KJIaCCU(HKATOPY
oTpaciei W TpeANpPUSTUN, AaHHAsA (UPMa CErMEHTHUPYET BCE NMPEATNPUATHS
Ha 15 000 kareropuii. Mcniosib3ysi 3TH JaHHBIE, MOXHO OY€Hb HPULEIBHO
HalTH NMOTEHUHUAJIBHBIX MOTPeOUTENEH ONpeleeHHOM IPOAYKUHH.

3. OTcleXUBaHME PBHIHOYHBIX TEHIEHLUMUM. Pa3roBop MIET mpexXiae BCEro
06 06CIe0OBAHUH TUHAMUKH MMOKa3areseil o0beMa Npoaax M PhIHOYHOM I0JIU
KaK JUISi DO3HUYHOW TOPTOBJAM, TaK W WIS OTAETbHBIX JIOMALIHUX XO3AHCTB.
Hanpumep, B CIIIA dupma «Nielsen Services» exeHene bHO COOHPAeT NaHHBIE
ot 3000 marasuHOB, peanu3yloIuMX Bce HeanddepeHurpyeMble MNpoOao-
BOJILCTBEHHbIE TOBAapBl. DTH JaHHble pa3GuBalOTCsi Ha 50 IIaBHBIX PBIHKOB.
Kpome Toro, B pse ciydaeB cOOMpAalOTCs NaHHBIC O HAIMYUM B NPOJaXe H
0 3amacax OTHEJbHBIX TOBAPOB B PAa3MHMYHBIX Mara3uHax.

®upma «Ehrhart-Babic’s» ¢ nomolpio 800 COTPYIHNKOB €XEMECSHHO COOUpaeT
B 2498 cynepmapkeTtax, 1836 anrexkax, 1895 nexypHbIxMarasuHaxu B pAne Apyrux
MarasMHOB HH(OPMALMIO O MOTPeGUTEILCKHX TOBapax. O1a uHGopManus Kacaer-
cA HaJIMYMs TOBApOB B Mara3WHax, LEH, NMCNO3MIMH TOBapOB Ha IOJIKaX
MAra3uHOB, AMCIO3MIMH CAMMX MOJIOK C TOBapoM U Ap. [anHas undopmauus,
HOCSIILIast CTAHAAPTH3NPOBAHHbBINA XapaKTep, arperMpyeTcs WISl OTAE]bHLIX TUIIOB
MAara3MHOB, [UIS KaXIOTO pbIHKA, I CTPaHbl B HEJIOM, U HAa HEE MOXHO
noamucarbest. Kpome Toro, maHHas ¢upma 1o 3ampocy 3aka3qyuKa MOXET Mpo-
BOIMTH CIIEIMAILHBIE MCCIIEI0BaHMs, HANpPUMeEp Ul TEPPHUTOPHM, HA KOTOPOH
¢dupMa-3aKa3dnK BEIET CBOIO COBITOBYIO AESTEIbHOCTD.

CyulecTByeT JBa IJaBHBIX COcCO0a OTC/eXMBAaHUSA IOKYINOK TOBapoB
JoMallHuMu xossiictBamy. IlepBulit MeTON OCHOBaH Ha CKaHMPOBAHWUM NaH-
HBIX, BTODOii — Ha 3alOJIHEHMM AHEBHHKOB uwieHamu cemeil. O6a merona
MUCHOJBb3YIOT MaHENM NOMAIUHUX X03sHCTB. COrIacHO NEpBOMY METOAY
YYACTHMKAM MaHeH MPU NOKYIKe JaI0TCs ClelHalibHble KAPTOYKH, B KOTOPhIX
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COIEPXUTCA HH(GOPMAILUS O TUIIE ¥ KOJIMUECTBE KYIUIEHHBIX TOBAPOB, pa3Mepe
YIAKOBOK, [daTe€ MOKYNKH M T.M. DTH KapTOUYKHU NPEABABISIOTCS B KAacChl
psAla Mara3MHOB M aNTeK IS CUMTHIBAHUSA 3TOH MHGOPMAUHH C NOMOUILIO
CKaHUPYIOLIHX YCTPOUCTB. B psine ciayyaes MoTpeOUTENBCKHE MMAHENAHU MOTYT
6bITh pa3GHUTHl HAa SKCIEPHUMEHTAJIbHYI0O M KOHTDPOJBHBIC TPYNNBL ISt
NpOBEIEeHN CMEUHANbHBIX IKCNEPUMEHTOB (OLEHKa Pa3lTMYHBIX CTpATeruil
MAapKeTHHIOBOM JeATEIBHOCTH, LIEH, PEKJIAaMbl, APYTHX METONOB IPOABHXEHUS
MpOAYKTOB M T.11.). C NOMOIIBIO CIELMATbHBIX ITaHeel cobupaercss MHGpopMaLus
0 NOTpPe6IEeHHH AJIKOroJIbHBIX U 0e3aJIKOTOJNBbHBIX HANMMTKOB Pa3jIMYHOrO THNA
YIeHAMM OTHEJBHBIX CEMEN; O YHCIe JIoAeH, CTpajalolyX pasiuyHbIMU 00-
JIE3HSIMU W HeIyraMi M Ap. (Takylo MH(pOpManuio nepenaioT no tenaedoHy WM
0 To4TE).

CielyeT OTMETHTbL, YTO B MOCHEIHHE TOIbl 32 PyOEXOM DBIHOYHBIE TEH-
JEHUMH TPaKTHYECKH HE M3y4yaloTcs 4epe3 CeThb OPraHHU3alUil ONTOBOM TOp-
rosiau. Ha 310 uMmeerca nee mpuuuHbL. Bo-niepBeix, 0€3 HCN0Ab30BaHUS CUCTEMBI
CKaHMpOBAHHUA TpeOyeTcs A0CTaTOuHO Oonbloe BpeMs Uit coopa u 06paboTku
noxo6HoM MHOOPMALIMH, YTO BEJET K €€ ycTapeBaHHIO. Bo-BTOpbIX, BCe 60JIb-
LIee YUCIIO TIPOM3BOAMTENICH CTApAEeTCsI HE MONb30BaThCs YCIYraMy OpraHu3aluit
ONTOBOH TOPTOBJIH.

JIpyroii 061acThIO AEATEJBHOCTM KOMIIAHHMH, NMpEeIOCTaBISIOIIMX YCIYTH B
00J1aCTH CUHAWKATUBHOM WH(MOPMAlLMU, SBASETCS COOP JAaHHBIX MO OLIEHKE
3¢ PEKTHBHOCTH Pa3THYHBIX METOHOB NPOABUXEHHUS IPOAYKTOB, B YaCTHOCTH
pEKJIaMbl, PacIPOCTPaHSIEMOl Yepe3 CPeACTBa MaccoBOi MHQOpMaLuu (Tene-
BUJIEHHE, PAaIHo, Ie4Yarth).

Tak, Ha OCHOBe naHeau, yyactHukamu Kotopoit B CILA snserca 2000 ce-
Meill, KOTOpble B AHEBHMKAX WIM C MOMOIIBIO CIEUMAAbHBIX 3JIEKTPOHHBIX
YCTPOMCTE (PUKCUPYIOT CBOM MNPEANOYTEHHUS] MO OTHOLUEHHUIO K OTACIbHBIM
TeJeKaHalaM H/WIH TejleniepenadyaM, C OIpPEdeIeHHONH INEPHOAUYHOCTHIO
OMNpeleNsaeTC PEUTHHT OTAENbHBIX TENEBU3MOHHBIX NporpaMM. OYeBHIAHO,
910 PUpMBI, paGoTallnue B 061aCTH TeNEBU3MOHHOIO OM3HECa, 3anpallinBaloT
foJsice BLICOKYIO LIEHY 3a peKjiaMy, pa3MeuaeMylo B HauboJiee IOIYJISAPHBIX
nporpamMMax. JaHHble C 3IEKTPOHHBIX yCTPONCTB NPSAMOro M3MEPEHHUS HEMo-

CPEACTBEHHO NEepeaaloTcsi B KOMIIAHUIO, MPOBOAALLYIO JAHHOC UCC/ICIOBAHUC.

KoMnanusa coobmaer HaHHBIE 1O PEATHHrYy M J0J€ KaXIOW MpOrpaMMbl
TeJICBU3UOHHBIM KOMIIAHMSIM.

PeHTHHT onpeaessieTcsi MPOUEHTOM WIEHOB ceMei, B KOTOPBIX IO KpanHe#
Mepe OJIMH TeJIeBH30p ObUT HACTPOEH Ha JaHHYIO NPOTpaMMYy B TEUCHHME HE MEHEe
6 MUHYT M3 K&XIbIX | 5 MHHYT TPaHCISILIMU JAHHOM IporpaMMBl. o/ onpesensercs
MPOLIEHTOM 4IEHOB CEMEM, B KOTODBIX IO KpaiHeil Mepe OINH TeaeBU30p ObL1
HACTPOEH Ha Ompe/eNeHHYI0 TPOrpaMMy B ONpelesIeHHOE BpEMS.

JIis TOTEHLHMAIbHBIX PeKJiaMoaaTeNlell TakXkKe TOJIEe3HOMN SBaseTcss MHGOp-
Malus, NMO3BOJAOINAS BLIOPATh ayIUTOPHIO, KOTOpast B HauOOJbIIeH CTENICHH
COOTBETCTBYET XapaKTEPUCTUKAM MX LieJeBbIX PbIHKOB. Tak, npuBoaarcs 6osee
JETANbHBIE NAHHbIE 110 PEATHHIY: co0OlaeTcss 4uc/io paboTaloWUX U Hepa-
0OTaloIMX XEHIIWH, Pa3OUTBIX HA BO3pPACTHBIE TPYIHILI, YUCIO MYXYHH H
Jereil, Takxe pa3OUTHIX Ha BO3PACTHBIE TPYIIIbI.

B Poccuu xomnanuss KOMKOH-Menua npoBoauT peryasipHOe CHHAMKA-
tupHoe ucciaegoBaHue R-TGI (Poccuitckuii MHAEKC LeNeBbIX FPyINN) IO
TB-cMoTpenuIo xureneil roponos Poccuu ¢ HacenenueM Gonee 100 Thic. yer.,
U3MEPEHHME HEIEIbHbIX ayIUTOPUH OOLICHALUMOHAIbHBIX U PETMOHANBHbBIX

Mpouecc MapKeTUHIOBbLIX UCCNefoBaHNiA

TB-kaHanos u TB-nporpamm. HegenbHas ayautopusi kaHasia (IporpaMmbl) —
KOJHYECTBO YEJIOBEK, OOBIYHO CMOTPSAIIMX AAHHBIN TejJeKaHal (JaHHYIO Mpo-
rpaMmy) XoTs Obl OAMH pa3 B Heneso. BoisBnstiorcss TB-nporpaMMbl — yiuziepst
o xaupaM ¥ 100 HauGonee monynasipHeix TB-mporpaMM Cpeau pPOCCHSH.

JOpyroit npumep.IIpu nposeaenun KoHkypca «Haponnaa mapka» B Poccun
HCITONB3YIOTCS PE3YyJbTaThl CHHIMKATHBHBIX UCCIEAOBAHMI TNOTpeOIeHMS
TOBapOB M YCJIYr, KOTopble mpoBoisitcs B Poccuu no smuensun BMRB In-
ternational. B pe3ynbTaTax 3THX HCCJIEIOBAHUI MOJNYYAIOTCS JaHHBIE, HEOOXO-
IUMBIE IS OTOOpa TOBApHBIX KATETOPUI U OIpeE/eNICHUS YUCIa TON0COB XH-
teseit Poccuy, OTAAHHBIX 32 TY WIM HHYIO MapkKy'.

OnpeneneHHbIe KOMITAHUU COOUMPAIOT CHHAWKATHBHBIE MAHHBIE OTHOCUTEIBHO
MeYaTHBIX CPeACTB MaccoBoil uHbopMauuu. O6ydyeHHbIE MHTEPBLIOEPHI ONpAlLIK-
BaioT Gonee 100 000 pecrnoHAEHTOB C LEbIO omnpeleacHUs 3QGHEKTHBHOCTH
pexJlaMbl, ONMyBGIMKOBAHHOM B ONpEAETCHHbIX XypHanax U raserax. FIHTepBbioep
JaeT onpauMBaeMoOMy HOMED XypHajia, M BHadajle CIECAYeT OINpPEACIUTh, YHUTAI
WIH HET JaHHBIH HOMED onpaliurBaeMbiii. Ecin ciemyeT moJoXUTeNbHbIA OTBET,
TO 3aJal0T BOMPOC OTHOCHMTEJILHO OMNpPEIEIEHHOH peKjaMbl, pa3sMELICHHOH B
naHHOM HoMepe. DuKcUpyeTcst YyeThipe BO3MOXHBIX OTBETa: 1. PecrnioHaeHT He
MOMHMT, BHJEJ JIM OH TIpeXie NaHHYI0 pexiiamy. 2. PECIIOHACHT IMOMHHUT, 4YTO B
JAHHOM HOMEpPE BHIE] JaHHYI0 pekiiaMy. 3. PECIOHIEHT HE TOJAbKO OTMETHI
JAaHHYIO PEKJIaMy, HO TAKXKe MPOYUTAN T €€ YacTH, [IE Coaepxanach uHGopMaLHs
0 MapKe NpoayKTa u ero mnpoussoxutene. 4. PecionneHt npountan 50 u Gonee
IPOLEHTOB MaTEpUANIOB PEKIIaAMBI.

3a nocjaegHKe rofbl 33 pyOexXoM IpPH MPOBEIEHHH MapKETHHTOBLIX UCCJIE-
MOBaHMI HAXOIUT Bce Gosiee WIMPOKOEe MPHMEHEHHUE NMOJyYeHUE HEOOX0AUMOi
uHdopMalUUM M3 OHHOrO MCTOYHMKA. Takas MHQpOpMauus HenpepbiBHO
NOJNIy4aeTCs OT PEeCIOHAEHTOB OXHOM IaHeNH, KOTOpble (DUKCHPYIOT CBOE
OTHOILIEHHE K Pa3JUYHBIM METOAaM MPOABUXKEHHUS MPOAYKTA (pEK/amMa; METOIbI
MPOABUXEHMSI, UCIOJb3yeMble BHYTPU MarasuHOB).

MapKeToIors MOTYT ONPENeTUTb, KaK MUCII0Jb30BaHHE OTAEIbHBIX METOIOB
NPOABHXEHHMA INPOAYKTOB MOBJIMSUIO Ha WU3MEHEHHE 0O0beMa pealn3aluu
OINpefeeHHBIX BHIOB TOBAPOB, peajM3yeMbIX B OINMpPEICIIEHHBIX MarasyHax B
onpexeneHHoe BpeMs. [Ipu c6ope Takoi nHOpMalMK BCE Yallle HCHONB3YIOTCA
COBPEMEHHEBIE 3JEKTPOHHBIE YCTPOWCTBA, MO3BOJIAIOIME COOMPATh H XPAaHHUTD
MHGOPMALMIO B MECTax MPOAaXH ONPEACJICHHbIX TOBAPOB U MepelaBaTh €€ B
KOMITBIOTEPbB MAapKETHHrOBOW HHGOOPMAaLMOHHOH CHCTEMBI KOMIAaHUH,
NOANMCABINUXCA HAa MOJYYEHUE CHUHAMKATMBHON HHOOpPMALMH NMOLOOHOro
tuna. OXHAKO WUCIMOJb30BAaHUE CHUHAMKATHBHONW HMHGOpMaLMM, IOJIy4yaeMoi
U3 OMHOrO UCTOYHMKA, HE OTPHMLAET MPOBEICHUS MO OTACIbHBIM MpoGieMaM
TPAAULUOHHBIX MADKETHHIOBBIX UCCICAOBAHHI.

TnaBHBIM HEAOCTATKOM METOAAa MOJYYEeHUS HHPOpMAlUUMM M3 OJHOIO
HCTOUYHHUKA ABJAETCS BO3MOXHASA HENPE3€HTATUBHOCTD WIEHOB MaHEJIM, KOTO-
pass (GopMHUpYyeTCsT OOBIYHO HE HAa BEPOSATHOCTHOM OCHOBE, TaK KaK TOJIbKO
10% uneHoB BLIGOPKH, CHOPMHPOBAHHON HA OCHOBE CTATHCTHYECKUX METOIOB,
BBIPAXaloT corjiacie paboTaTh Ha JOJTOCPOYHOI OCHOBE.

IMpu Bcell LIEHHOCTH OGUIMATBHBIX UCTOYHUKOB MH(POPMAIMY HYXKHO MMETh B
BMY, 4TO COXEPXAILMECS B HUX AaHHbIE NMPAKTUYECKH JOCTYITHBI BCEM U ITOITOMY
HMUKOMY HE JAIOT MPEUMYLIECTBAa. DTO TaK Ha3bIBAEMBIE «KECTKHE» NAHHBIC.

! www.narodnayamarka.ru
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B GonbIIMHCTBE CAy4aeB BO3MOXHOCTDb MOMYYHTh KHG)OPMALIMIO, KOTOPOI
HET Y KOHKYDEHTOB, WJM ONEPEIUTb UX B MOJYYEHHH STOM I/IH(’I)O Mappm
obecrieynBaeT NPEANpPHATHIO CTPATETMYECKOE TPEHMYIIECTBO oyt

Takas MHpOpPMaLNsA HA3BIBAETCS «MSTKOM», U ee l‘[Ole‘{aIOT: KakK 1pas
M3 HEODHILIUANBHBIX MCTOYHUKOB. K HHM MOXHO OTHECTH ,m{(bo fda PLJIO,
NoAYy4YaeMyl0 OT PaDOTHMKOB OTAENA COBITA MPEANPUATHS, CHCHI/IEUIEICTOHB lr?c’>

T
eXOOCIYXHBAHUIO M OpP., a TAKKE M3 BHEIUHWX HCTOYHMKOB (MOCDEXHMKM
MOCTABIUMUKHU, MOTPEOUTEIH U Ap.). ’

4.8.3. Meroas aHanusa JOKYMEHTOR

I'paMOTHBII NEPEBON MEPBHYHBIX M OCOGEHHO BTOPUYHDIX IAHHBIX B 1IE/ICB
MHbopMaLHMIO TpebyeT 3HAHMUS METONOB AHANU3A M3YYaeMBIX AAHHBIX B():,z
COBOKYITHOCTb HOCHUTEJICH TaKMX JaHHBIX, U B NEPBYIO OYEpedb nean.H
6yneM Ha3bIBaTh JOKYMEHTAMH. o

MOXHO BbIIE/TUTD ABA OCHOBHBIX TUIIA AHATN3A: TPATULIMOHHBIN, KIACCUYECKUIt
1 GOPMATM30BaHHBIN, KONTUYECTBEHHbIN (KOHTEHT-aHAIN3) [39’] CymeCTBeHHc’)
pa3yasich MeXIy CO00M, OHU HE MCKITIOYAIOT, a B3aUMHO nonoMm JApYT A
MO3BOJIASA KOMIIEHCUPOBATL UMEIOLIMECS B KaXAOM HEIOCTATKH, TaK KakK gg;a 1’3
KOHECYHOM CYET¢ MNPECACAYIOT OOHY M TY Xe Leib — nonyqenne’uﬂfrepecyro e
MapKeToJIora JOCTOBEPHOM U HaaeXHOH MHMOpMAaLH. a

AHanM3 AOKYMEHTOB MCIOJB3YETCS TIaBHBIM 06pa3oM npu paGore ¢
BTOPMYHBIMHU JAHHBIMHM H, B NMEPBYIO OYEPEAb, COLHUATbHO-IICUXOIOTNYECKOM
HanpaBieHHOCTH. OHAKO BO3MOXHO €ro NMpUMEHEHHWE M NpU pabore ¢
MMePBUYHBIMH AaHHLIMM, HANPUMEp MNPU AHATH3E PE3YJNbTATOB ONPOCOB
CTATHCTUYECKOH HHPOpMANUH. AHAJIU3 CTATUCTUYECKOMN pmcpopmaunu’
ESH;;O” HE MMEIOIEH MapKETHHIOBOM OpUEHTAIIMH, HANpPAaBJcH Ha ,P[3BJI€'-I€HI/I(’3
BaHp[;[.“ HHGbOpMalMK JAHHBIX, HEOOXOMUMLIX I MPOBOAUMOrO HCCAENO-

Tupanmmonnuﬁ AHAJIM3 — 3TO HENO0YKAa YMCTBEHHBIX, JIOTHYECKUX MTOCTPO-
eHHH, HArNpaB/ICHHBIX HA BLISABJICHHE CYTH aHaJM3MPYeMOTro MaTepuan;) c
OMPCIAENEHHOH, HHTEPECYIONIEH HCCITENOBATENS B KaXIOM KOHKPETHOM CIyyae
ToYkH 3peHus. MHTepecylomas Mapkeronora mH@opMauus, 3ano>KeHHay;:I B

NOKYMEHTE, 4acTO MPHUCYTCTBYET TaM B HESIBHOM BHIE, B (hOpMe, OTBEYaIOIIEH
LHEAM, C KOTOPBIMHU AOKYMEHT OB CO3MaH, HO JAJIEKO HE BCCl"Il;l OTBeYaIoLIEen
LEJIIM MapKeTHHTOBBIX HCCIeA0BaHU. [IpoBeaeHHe TPaAULIMOHHOTO aHAIN3
O3HavyaeT npeobpa3oBaHME MEPBOHAYAIBHON ¢GOPMBI 3TOI HMHPOpPMALHU :
HeoOxonuMylo HccnenoBarenio Gopmy. PakTHuecku 3TO HE YTO MHOE, KakK
HHTEPIIPETALHNS CONEPXKAHUA AOKYMCHTA, €ro TOJKOBaHHE. ,

TpagvLMOHHBIH aHATU3 MO3BOJSET YIABIUBATh OCHOBHBIE MBICJIY W HUAEH
MPOC/IeXKUBACT TEHE3UC ITHUX MBICIECH U HAEH, BBISACHSET JIOTHKY HX 06001{0’—
BaHHsI, B3BCIIMBAET BBITCKAIOMIME U3 HMX CIACACTBHS, BBISBIISIET JIOTMYECKUE
CBA3H W JIOrHYECKHE TNPOTHBOPEYUS MEXIY HHMMH, OLEHHUBAET MX C TOUYKH
3peHUs faKnx—nn(io 3KOHOMHMYECKHX, MOJUTUYECKHUX, MAPKETHHTOBLIX U HHBIX
IMO3ULUH, _BBISIBJISIET JIOTHKY CcaMo¥i OpraHU3alUM MaTepHuaia U T.J

JaHHBIA BUI aHAJIN3a MO3BOJAET OXBATHIBATH CAMBIE FJIyﬁPIHHbIC; .CKprTbIC
CTOPOHBI COAEPXKAHUA JOKYMEHTA: 5TOT aHANM3 CTPEMHTCS KaK 651’ IO KOHLA
TIPOHUKHYTh B ITyOb JOKYMEHTA, MCYEPNATh €ro COAEPKaHHE. !

OCHOBHBIM €ro HeJOCTATKOM SIBJISAETCA CYOBEKTHBHOCTH. Kak Gbl HU OBUI
AOOPOCOBECTEH MCCIENOBaTeNb, KaK Obl HU CTapajcs OH MpPENeNbHO Gec-

Mpotiecc MapKeTUHIOBbIX uccnegoBaHni

MPUCTPACTHO, TIPEAEIbHO OOBEKTHBHO PacCMOTPETH MaTepHan, WHTEPIPeTaLUs
BCeraa B OOJNblEll HIM MEHbIIEH CTENEHU GyneT cyObeKTHBHA.

OIHAKO MOXHO BBLAETMTb HEKOTODHIE OOIIME Tpe6OBaHUSA K MPOBEACHUIO
TPaIUIMOHHOTO KJIACCHYECKOro aHalH3a B BUIC popMaNKu30BaHHOTO NEPEHHIA

BOIPOCOB.
TIpu TPOBEIECHMHM TPAIMIMOHHOTO AHATM3a MApKETONIOT JOKCH OTBETUTH

Ha CJeAyIolUe BOIPOCHL.

Yro mpeacrasiaseT co60#i nokymenT? (3a1aBasicb 9TUM BOTIPOCOM, CJICAYET
06paTUTh BHUMaHue Ha Bul, GOpMy NOKYMEHTA, pCUINTS, notpebyeT AU €ro
aHAJIN3 TIPUMEHEHHUS KaKHX-TU00 CreluaibHbX METONOB U T. n.)

Kaxop ero xontekct? Kro ero asrop? KakoBbl HENMM, C KOTOPbIMH OB
co3maH AokyMeHT? KaxoBa HaIeXHOCTh CAMOTO gokymenra? Kakosa A0CTO-
BEpHOCTb 3a®MKCHUPOBAHHBIX B HCM nanueix? KakoBo ¢akTuyeckoe C€O-
gepxaHue mokymeHra? (Bpesynprarte OTBETa Ha STOT BOIPOC JOJDKHBI OBITH
IOJHOCTDHIO BBIACHEHBI BCe (PaKThl, O KOTOPBIX CBUAETEILCTBYET I KOTOpBIE
OTpaxaeT JOKYMeHT.) KakoBo OLEHOYHOE coxepxaunue jokymenra? (Pesynb-
TaToOM OTBETAa HAa STOT BOMPOC AOMKHA OBITh MOJIHAS SICHOCTDH OTHOCHUTEJIBHO
TOrO, YTO MMEHHO B JOKYMEHTE MOXHO CYMTATh BbIPAXEHHEM OLEHOK, MO-
TUBOB — BOOOUIE LEHHOCTHBIX MPEACTaBICHHH, MOTYIMBIIUX B HEM
otpaxenune.) Kaxme BbIBOABL MOXHO ciejiaTk O (daxrax, coaepXaluxcs B
nokymente? Kakue BBIBOABI MOXHO CIEaaTh 00 oLEeHKaX, CcolepXallnuxcs
B JOKyMeHTe?

OTBETHl HA STH BOMPOCH SABIAIOTCS Hauboyiee OTBETCTBEHHBIM 3TanoM
BCEro aHa/lM3a, TaK KaKk B OCHOBHOM MMEHHO 31¢Ch BBHIKPUCTAIIIM30BBIBACTCS
TO «HOBOE 3HAHUE», KOTOPOE M COCTaBJSET Pe3yJbTaT MCCICNOBAHHA.

Kakye BBIBOJB MOXHO CIEJaTh OTHOCHTEJIBHO aBTOPa nokymeHra? OTHUM
BOMPOCOM 3aJAI0TCS KO He BCErna, a JIMUIb B TEX cJTydasix, KOra MoJiyueHHe
NpefCcTaBleHNss O JMYHOCTH aBTOpa, O €ro JIMYHAIX W rpynrnoBbIX HHTEPECax
qBJSIETCS BAaXHBIM I/ TPOBOAMMOIO UCCICAOBAHMA.

JIOCTATOYHO JIM TIOJIHBI CBEACHHH, COACpXaluuecs B MpoaHaIu3upPOBaAaHHOM
nokyMmenTe? OTBET Ha 3TOT BOHPOC AOKCH OTKOPPEKTUPOBATb BBIBOIBIL:
HACKOJIBKO 3TH CBEJEHMSA HOCTATOMHBI ISl YAOBJICTBOPEHHM Lejieil UCCIeno-
BaHMs, €CTh IM HEOOXOMMMOCTh MPUBJICKATD A5 npajpHelie# pa6oTsl JOMON-
HUTEJAbHBIA MaTepHal.

[TepeunciieHHbIE BOTIPOCHL CIYXart JHUIIbL OpPHEHTUPOBOYHBIMM OTHPAaBHBIMU
IyHKTaM¥ 1Jisi TIOCTAHOBKH 00Ji€e KOHKPETHBIX ponpocoB. Hanpumep, eciu
AHANM3UPYIOTCA MYOINYHBIE BHICTYIUICHHS, PEKJIaMHBIC MaTepuaibl, TO HX
MOMJTMHHOCTb MOYTH BCErJa OYEBUIHA; HO npuobpeTaeT Gosblloe 3HaYeHUE
Bonpoc 00 HX MPaBAUBOCTH.

B TpaIMUMOHHOM aHaIHu3e pasinvaioT BHEIHUI ¥ BHYTPEHHHI aHAaJIM3.

Buewnuii anaius — 93TO aHATM3 KOHTEKCTa NOKYMEHTa B cOOCTBEHHOM
CMBICJIE STOTO CJIOBAa M BCEX TE€X OOCTOATE/NBCTB, KOTODBIC COIYTCTBOBANM €T0
noasienuio. Llenp BHEWIHEro aHaiusa — YCTAHOBUTH BHA JOKYMeHTa, €ro
¢dopMy, BpeMsi M MECTO MOSBIECHHS, KTO 6bUI €ro aBTOPOM M MHULIMATOPOM,
KaKue Leld Mpecie]oBaIMCh NP €ro CO3NaHuM, HACKOJBKO OH HajJeXeH M
JHOCTOBEpPEH, KaKOB €ro KOHTEKCT.

[peHeOpexeHHe TAKUM aHATM30M BO MHOTHX cllydyasix TpO3UT HEBEPHBIM
MCTOJIKOBAHMEM COIEpPXaHUsA NOKYMCHTA. OmnpenefeHHas TMOMUTUUECKAS
CHTYalUsi MOXET CIOCOOCTBOBATh TEHACHIHOSHOMY OCBEILCHHIO COOBITHII B
npecce; BHYTPEHHME TPEHUS MEXNY WICHAMH PYKOBOJICTB2 KaKoOii-11nbo opra-
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HHU3aLMHU MOIYT OTPa3UTh
Csl Ha COAEpXaHHUU 10
y K
AESATENBHOCTD 3TON OPraHM3aUUU, U T. 1 PIOKYMEHTOR, -ofHchtmatomitx
Bruympennui -
aHaau3 — 3TO0 MCCIEeNOBa
HHE COHepXaHU
v s JOKYMECHTA.
az{fnmay}( giﬂ paboTa Mapkeronora HarpapJieHa Ha [IPOBEACHMUE :Z{yTpeHHcl:-lI"g
e o é)MeHTa, BKJIIOYAIOLIEr0 BBISBICHHUE YPOBHS JOCTOBEPHOCTH
o | aKTOB U UHQPp, ycraHOBIeHUE YPOBHSI KOMITETEHLIHH aBTODA
» BBIICHEHME €TO JIMYHOTO OTHOLUCHHS K OINHCHIB n
P 4€MbIM B JOKYMEHTE
Hckaxe
. aHTI/Il‘[a}T{::ﬂ MOI‘)'T.BO3HI/IKaTb HE TOJIBKO B pe3yJabTaTe JIMYHON CHUMIIATHU
o AN H aBTFpa, HCTOMHHUKOM MCKaXEHHUSA BBICTYNAET U METOMONOIUYECKAS
BT
noswius Mgf; sgl,d;}l{mopm, NPUACPXKUBAIOIIMUECA PA3HBIX TEOPETUYECKHX
, aThb CYNIECTBEHHBIMU
oA B OOBSCHEHUHM KOHKDETHOIrO
Otaens
HHM:}({HX ZZI;:O ;(1)4;151 AOKYMECHTOB, B CHJYy CBOCH cneunduku, TpebyioT cre
aHAJIN3a U TIPUBJICYECHUS TS 5
L METONOB GHATH: MX BLINIOJIHEHHUS CNELUATHCTOB
Opudu /]
cyrid é;TOB w]eac;cuu anaau3. OH NPUMEHSIETCS ISl BCEX BULOB IOPpUANYECKUX 0~
Kymern Ke. 0 crnieuudbHKa 3aKII0YAETC TPEXIE BCErO B TOM 4TO B MpPaBo
Kamor}; cﬁaapaﬁoTaH CBOH OCOObIN CJIOBaph TEDMUHOB, B KOT(’JPOM 3Ha£eﬂue
o HPEBZHngoro OQHO3HaYHO omnpeaeneHo. HesHaHne opuauveckoro
H3€e IOPUAMYECKHUX JOKYM
eH
HOBETCM D s DU y. TOB MOXET IPHBECTH HCClle-
cuxoaoeuueckull anaiuz. D
. DTOT BHI TIPUMEHSETC
orex01 s1, Kak MpaBHJIO, TIpH
oue COHH:(I);[{eHmI aBTOpPa K KaKOMY-JHGO MOJTUTHYECKOMY, 3KOHOMI/I‘{C’CKOI€[y
e oo Hpe;(?;);BﬁzJ:{eHmo. (;—Ia OCHOBE TaKHX HCCAEAOBAHUII MOXET GBITH
He o0 GopMHUpPOBAHHUM O
HICCTBEHHBIX YCTAHOBOK H T. II. PUISCTBGHKOTO. MHCHMS, 06-
Dopmanu i
lmunol:{ Homs::aunun anaam3. XeinaHue U36aBUTHLCS OT CYOBEKTUBHOCTH Tpa-
AIOHHION malfuig IOpOAMIIO Pa3paboTKy NMPUHLUITHAIBLHO UHBIX dopma
, » KaK 49aCTO MX HAa3bIBAIOT, KOJIU ; A
HOKIMEATOD (romro oo B , YECTBEHHBIX METO0B aHAIM3a
CyTb3THXM :
Hpmi;ra oTHXY e::non c:ionmcx K TOMY, YTOObI HANTH TaKKeE JIETKO MOACYN TbIBAEMEIE
yno"[‘peﬁne’ﬂpmpo [, CBOMCTBA IOKYMEHTA (HallpUMep, TaKoM TIPU3HAK, KaK 4aCTOTa
A onpeﬂeneﬂﬂglzezcxzfﬂﬂmxTepMmmB), KOTOpbIE ¢ HEOOXOAUMOCTBIO OTPAXKATH
€CTBEHHbIE CTOPOHHI COJE
XaHus. Torma
oot npen p 1A Ka4ECTBEHHOE
nmej;l)bﬂmr{eonenael‘c;l U3MCPHMBIM, CTAHOBUTCS JOCTYITHBIM TOYHBIM BBIYHC-
omeKmBHHMx]I‘e;gunﬂM. PesynbraTel aHanmu3a craHoBSTCS B IOCTATOYHOIt Mepe
- UrpaHu4eHHOCTh (popMan3o
BAHHOTO aHaJIU3a
O0weKi: 3aKJII04YaeTcs B
o , JANICKO HE BCE COACPXaHUE HOKYMEHTAa MOXET GbITb HU3MEPEHO
lél)blo topManbHBIX MOKa3aTeNeii. ° e
oOpM I 7|
KOHHqu)CTa;g:IaoBaHHbm, KOJIMYECTBEHHDbIH, aHAIU3 ONEPUPYET KOHKPETHBHIMM
- cqmg;) H3MEPSCMBIMH napaMeTrpaMd. Ero OCHOBHBIM He,HOCTaTKOI\:(
b HETOYHOE, HEUCYEPITb]
e , PITBIBAIOLIEE PACKPBITHE COAEPXKAHUS IIO-
Koumenm- —
oo 06zmmu3 9TO TEXHUKA BBIBEACHHS 3aKIIOYEHUS, IIPOU3BOIUMOTrO
oraronapst o C€KTUBHOMY H CHCTEMAaTHYE€CKOMY BbISIBJICHHIO COOTBETCTBYIOILIMX
s npuMeHe}J{I:[uosam:m XapakTepucTUK Tekcta. [Ipu 3toM moapasymeBaercs
€ TaKOM TEXHUKM BKJIIOYaeT :
B ¢ce0s1 HEKOTOpbIE
o . Pbl€ CTAHAAPTH30BAHHBIC
H(}))HXL([HIIHY%I%I, 4acTo rnpeanonaramoiue uamepeHue. [lonydyeHHbIE HaHHbIE
J1alaTh 3aaHHbBIM B MCCICAOBAHUM YPOBHEM 0GOGIIEHHOCTH

MNpouecc MapKeTUHTOBbIX nceneaosaHun

BripakTuke paGoOThI C KOHTEHT-AHAIN30M ONMPEACIMINCh HEKOTOpbIe O01IHe
[PUHIMIbI, KOAA €T0 MPUMEHEHHE MPEACTaBIACTCs fe1ecooOpasHbIM.

1. [IpuMeHeHE METONA PEKOMEHIYETCsS BO BCEX CyHasiXx, Kornaa Tpebyercs
BBICOKAsI cTermeHb TOYHOCTH MJIM OOBEKTMBHOCTH aHAIM3A.

7. KOHTEHT-aHaINu3 OOBIYHO TPUMEHSETCS NMPU HATUYHHU oOlHpHOro Imo
06beMy M HECHCTEMaTH3MPOBAHHOTO Marepuana, Koraa HEMNOCPEACTBEHHOE
MCIIONb30BAHME TMOCIICAHEro 3aTpyAHEHO (Hanpumep, MpU HCMOJB3OBAHHH
MPOEKLMOHHBIX (MpOEUUPYIOLINX) METOJIOB).

3. KOHTEHT-aHAIU3 TONE3eH B TeX CydyasaX, KOTJa KaTeropumu, BaXHBIC
IS LeJIed MCCIIeOBAHHUsI, XapaKTepU3YITCA ornpe/ieIeHHOM YacTOTOH NOAB-
JeHHMS B M3y4aeMbIX JOKYMEHTaX, HanpuMmep rMpu pabore ¢ OTBETaMU Ha OT-
KpBITBIE BOMPOCHI AHKET WM rAyOHHHBIX HHTEPBBIO.

OCHOBHBIMH HAIPABIEHUSMH HCIOJIb30BAHMS KOHTECHT-aHaIN3a ABJSIIOTCH:
a) BBIABJIEHME M OLIEHKA XapaKTePUCTUK TEKCTA KaK HHIUKATOPOB OMpeleIeHHBIX
CTOPOH M3y4aeMOro o0bexTa; 6) BBIICHEHHE MPU'HH, MOPOAMBILIUX COOOIUEHHE;
B) ouenka 3ddekra BO3AEHCTBUSA COOBIEHHs! (HATIPUMEP, PEKJIAMHOTO).

McclieoBaHie XapaKTEPUCTHK TEKCTa IPOBOAUTCS C LEJIBIO MpOBEPUTD
rMnoTe3s 0 GOKyce BHUMAHMs, OCHOBHBIX TEHICHLMAX HIIM XC 0CODEHHOCTSIX
OMMYHHUKALHU (pecnongenTos). HHaye roBops,
a Ha Bompoc: «4Yro?» (Yro xoueT MOAYEPKHYTb
weHun.) Takoil MOMCK LenecoodpasHo MPOBOAMTH
pENCTB MacCOBOM KOMMYHMKalWH (Hanpumep,
aJIOB MPECCHI) WJIH PEKJIAMHBIX
pmaunun (CMH) BO

pas3jIMYHBIX MCTOYHUKOB K
pe4yb MIET O IOUCKE OTBET
KOMMYHHKATOp B CBOEM €000
MpH CPaBHEHMHM DA3IMUHBIX C
COIEPXaHMs PEKJIAMHBIX paiuonepenay 1 Marepu
CcoO0OLIIeHU OMpelaeICHHBIX CPCIACTB MaccoBoil UHOO
BpPEMEHH.

MHOroe MOXeT JaTh TAKKE M3YYCHHE XapaKTePUCTHK COACpXKAaHHUA pasint-
Horo poaa oGULIMAIbHBIX JOKYMEHTOB. Tak, Ha OCHOBaHMM JAHHBIX O TOM,
Kakoro poja nHdopMalms nepefaeTcsi or OAHOro nofpasieacHNsi OpPraHu3aluu
K APYroMy, MOXHO CyAUTb O XapaKTepe (DYHKUMOHAIBHBIX CBA3€H, CYLIECTBYIO-
IMX, CKaXeM, MEXAY OTAEIOM c6bITA U TDIAHOBO-9KOHOMHYECKHUM OTIEJIOM.

WU3yyeHue XapaKTEPUCTHUK TEKCTa MO3BOJIACT BBISICHUTDH, KaK COAEPXaHHE
COOGILIeHHsT OYIET MEHSITbCS B 3aBUCUMOCTH OT ayAMTOpUH (Hanpumep, OTBe-
THTh HA BOMPOC, KOMY aJpecOBaHO PEKJIAMHOC coOO0ILIEHHE).

BaxXHbIM acIEKTOM H3y4eHHsl XapaKTEPUCTHK TEKCTA SIBIACTCH HCCIeIOBaHUE
CTHJIMCTHYECKMX OCOBEHHOCTEN TeX WJIH HMHBIX KOKYMCHTOB. DTO CBA3aHO C
OTBETOM Ha BONpPOC, KakK NOCTPOCHO coobmenue? Takoro poga aHaJIM3 MOXET
JaTh NIPEACTaBIeHUE 00 ONPeeIeHHBIX CTPYKTYPHbIX XapaKTepUCTHKAX O0OBEKTA
yccleIoBaHusA, MO0 CTHJIIMCTHYECKHE OCOOGEHHOCTH TEeKCTa, aJpeCOBaHHOrO
KOHKPETHOMY OOBEKTY (rpymnme J0AeiH), MOXHO paccMaTpUBaTh Kak OAMH U3
[oKa3sareJieit COCTOSIHMS JAHHOro oObeKra.

[pun pabGore ¢ MarepHajaMH CMHU MoXHO pellaTh 3amayy CpaBHCHHUA

CTHIMCTHYECKUX OCOOEHHOCTEH COOOIIEHNH Ha ONHY H

COIEpPXATEAbHBIX U
GHO# IMacThl), OOHO M3 KOTODhIX

Ty Xe Temy (pekjiama pasIMyHBIX Mapok 3y

okasanoch PG EKTHBHBIM, a Apyroe¢ — HCET.
[MoCTaHOBKA 3aauyy MCCAENOBAHMA MPUYMH MOSIBICHHUA COOOLLEHUA CBA3aHA

IpexIe BCETO C MOMBITKO! YCTAHOBUTH COOTHOLICHNE Mexay dakTaMH coxepxa-
HUS ¥ TIPOLIECCaMH, TMPOTEKAIOUMMH B 06bEKTaX, TTOPOXIAIOILHX COOOLICHHE. Peub
uaer o0 OTBETAX Ha BOITIPOCHI, KTO M MO4YeMy Mepenact COOOLIIECHUE.

Mexay colepXaHHeM COOOLICHUsI, €ro OTACIbHBIMU XapakTepUCTHUKAMU ¥
HaMEPEHUSAMY KOMMYHHWKATOpa CyLIeCTBYeT ompeneneHHas cBA3b. Bompoc
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3aKJIIOYACTCA B TOM, KaKOB XapakTep 3TOH CBSI3H, T. €. IPH3HAKAMH KaKHX
COCTOAHHH WJIHM NPOLECCOB, KAKHUX UENEH M HAMEPEHHit KOMMYHHUKATOpa S1B-
JLIIOTCS. T€ WM MHbIE XapaKTEPHCTHKU TEKCTOB MCCIEAYEMBIX JOKYMEHTOB,

YcTaHOBNIEHHE CBSI3M MeXAy BHYTPEHHHUMH XapaKTePHUCTHKAMU KOMMY-
HHMKaTOpa M GOpMaMH MIIM CIIOBaMH, B KOTOPbIX 3Ta XapaKTepHUCTHKA MpO-
SIBJICTCS, TIOMOTACT BbISIBUTH HEKOTOPhIE CIOBECHBIE MOKA3ATENM OINPEICIEHHbIX
COCTOAHUI OOBEKTa UCCNENOBAHHS. DTO B CBOIO OYEpeldb A4ET BO3IMOXKHOCTE
M3 CIIOBECHOrO NOBEACHHUS, HAlpUMEP OTBETOB HAa OTKPHITHIE BOMPOCH! AHKET
¥ MHTEPBBIO, MOJIYYaTh 3HAYUTENLHO Gonbluylo nHbopmaumio. Ina paznuy-
HBIX MCTOYHMKOB KOMMYHMKAllWM CJIOB2 MOTYT HMMETH PA3iIUYHBINH CMBICH,
pasnniHele 3HaYeHHS. [[09TOMY BBLIBOXBI OTHOCHTENHHO TPUYMH MM nooyx-
ACHHUH, NOPOAMBIIMNX ONPEACIEHHOE COOGLICHHE, ONUpAIOIIHECS TONBLKO Ha
MAHHBIC COINEPXAHHUA, HENb3S CUMUTATE OOOCHOBAHHBLIMH.

Tpe6oBaHne OGHEKTHBHOCTH aHaNM3a HeNaeT HEOOXONMMBIM TEPEBOA
HCCAEAyeMOro MaTepraia Ha sI3bIK HIIOTE3 B €IUHUIAX, KOTOPHIE MO3BOJISIOT
TOYHO OMHCATh XaPAKTEPUCTHKHU TEKCTA. B CBSI3M ¢ 3THM WMCClenoBaTenio
HPUXOAHUTCH PEINATh PsI MPOGIEM, CBSI3aHHBIX: a) C BBIPaGOTKOM KaTeropuii
aHamn3a; 6) ¢ BBIOCNCHMEM ENMHMI, AHAJIN3A; B) C BBIICJEHUEM EIXMHMUIL
cuera.

Kamezopuu anasuza — 310 NOHSTHA, B COOTBETCTBHHU C KOTOPBIMH OyIyT
COpPTHPOBATHCS €AWHHUBI aHANM3a (CIAUHULBI COMEPXKAHUSN); Hanpumep,
NOTPeOUTENH C pa3HBIM YPOBHEM JOXOJA, ITONICKXHUTENbHBIE, HEHTPATLHBIE U
OTPHLATEIbHBIE OLUEHKH TOBAapa ONpeNe/ICeHHONW MapKH.

ITpu pa3spaGoTke xareropuii BaxHO VYHUTBIBATh, YTO OT MX BeIOOpa Oyaer
B 3HAYMTETbHOH CTeNEHM 3aBHCETh XapaKTEP MOTyYEHHBIX pesynsTaToB. Kak
TIPaBUJIO, HCCIEA0BATENb CTOMT NMepe) HEOOXOAMMOCTBIO MO HECKOJBKY pa3
TICPEXOANTD OT TEOPETUYECKOH CXEMBI K JOKYMEHTANIbHBLIM JaHHBIM, 2 OT HUX
CHOBA K CXEMe, 4TOOBI, UCXOAS M3 BHIGPAHHOM T'MITOTE3bI, BBIPAbOTATH KaTe-
FOpHUH, COOTBETCTBYIOLME 33]a4aM HMCCIeIOBAHMS.

Kareropun momxHbl 6bITh UCUYCPIIBIBAIOLIMMHU, T. €. OXBATHIBATh BCE YACTH
COXCpXaHusA, onpelessieMble 3ana4yaMM JAHHOTO MCCIENOBAHUS, OTBEYaThb
TPEOOBAHUIO B3aMMOMCKIIIOYAEMOCTH (ODHM M T€ XE YacCTH He JOJKHBI NMPH-
HAJLJIeXATh PA3JIMUHBIM KAaTETOPHSIM).

Karteropuu nomxHst oTBeyath TpeGoBaHMIO HaJeKHOCTH, T. €. MX CAEeAyeT
ChOpMYIUPOBATbL TAKUM O6GPA3OM, YTOGBI Y Pa3IMYHBIX UCCIIEHOBATENEH Oblla
MOCTATOYHO BLICOKASI CTENEHb COIVIACHSI MO MOBOAY TOr0, KaKHMe YacTH CO-
ACpXaHUsl CIEAYET OTHECTH K TOM WIM UHOU KaTeropuu. Yem Gojiee 4eTKO
OIIPENCJICHBI KATETOPUH, TEM MEHEE NpoOIeMaTHYHBIM CTAHOBHTCS OTHECEHHE
YacTed CONEPXaHHUSI K ONpPENe/]EHHBIM KaTETOPHSIM.

Haunbonee panukainbHeiM CIOcOGOM YBeNMYEHHUS CTEHEHH HAJIEXXHOCTH
KaTeropuu SIBJSACTCA €€ HUCYEPIBIBAIOIIEE OMNpelcieHHe (IIEPeYHcieHre BCex
BXOIIINX B HEE SJEMEHTOB — 4acTed comepxkanus). Torna pabora Toro, Kto
00pabaTbiBaeT TEKCT, CBOAMTCS K YUCTO TEXHHYECKOI CTOpOHE, H eMy He
IIPUXOIUTCS TPUHUMATDh PEMIEHUS MO COOCTBEHHOM MHMIMATHUBE,

Ilpn ouenke HameXHOCTHM KaTeropwuii CJIEAYET MOMHMTB, YTO TOHKAas
Tpajalusl KaTeropHii, KOraa MOCIEIHHE CTAHOBITCH MEJIKUMHU H JpOOHBIMY,
BENET K PACXOXICHMIO B OLEHKE NMPUHAMICXKHOCTH TOTO UM MHOTO 3JEMEHTA
CONCpXaHUs K NaHHOH KaTeropud. DTOT HEXOCTATOK MOXHO MPEOI0JETh
YKpPYNHEHHEM KaTeropuii. OMHaKO YKPYHNHEHUE NOKHO OrPAaHHYMBATHCS

COBCPUICHHO OMNPEIECICHHBIMU MpeAEeNIaMHU, 3aaHHBIMU LIEASIMU UCCIIEOBAHMUS.

Mpouecc MapKeETUHIroBbIX Mccnep,osanmﬁ

eneHH
YpespplyaifHOE YKPYMHEHHE MOXET MPUBECTH K yMeHbgfrz;{;l}gcc;MeT“T
€. HCCJICIO0B
claeiyeMoro siBJeHUs, T. :
nuddepeHUALAHA HC MeTHT
Te)((b [()12)13.11111‘{1/117[ KOTOpPbIE MOTYT OKa3aThCsl CYHIECTBEHHBIMU JULS neyie
i (v
Kaibl M3MEpPEHMit).
oBaHUsL (CM.pa3fesa Npo Lk o
I ITpu ng)OBezerHn dopMaTM30BaHHOTO aHANN3a couepx(aﬂngcl:g)cxﬂﬂi zipe_
ble eIUHHMIBI OTH
MU, MO KOTOPbIM ONIPEECJCHH O
e vterny KATOTOL /] BICTOBOM WJIH KauyeCTBEH-
Huyeld awaauza — CM
eJICHHLIM Kateropusim. Eodu TEen
?{oﬁ — gBASETCS TAa 9aCTh CONEPXAHHS, KOTOpas BbIAEJACTCS Kak 7€ ,
i ¥ UHYIO KaTeropum.
MOABOAUMEBI MO Ty HJX . oo
B TexcTe oHa MOXET OBITh BHIPAX€HA NO-pPa3HOMY: ONHHM cnong:t,ﬂBHom
TOpBHIM YCTOMUYMBBIM COYETaHMEM CJIOB, MOXeET BoOOIIE H:n :::[) o
onMcar
AXEHUS, a NPenoIHOCUTLCA
TEPMUHOJIOTHYECKOTO BBIP. , e e mooe.
asgesa U T.1. B cBA3M
BaThCS B 3arojioBke absaua, p e amon). 1o
ya BBIIEACHUS IPHU3HAKOB .
oBaTejieM BO3HHMKAeT 3a1a o
iOToprM omnpeaeNsieTcsl Haju4yue B TEKCTE TEMbl WIA UIeH, 3HAYUM
f eJOBaHHA. .
TOYKH 3pEHHUS LEJEH HUCCI _—
M HAMKATOPB! MO CBOEMY XapakTepy MOryT OBITb BerM:uHegl:::{ioﬁmneﬁ
U CJOBOCOYETAHUSI, TEPMHUHBI, ,
oTHOCsilMecsT K TeMe CJIoBa onch,
Ha3BaHMSl OpraHU3alui, reorpauyecK1e Ha3BaHUsl, NMyTH PELICHUA
NYEeCKHUX MmpodaeM U T.II. .
" ITpn PI3yI‘){CHI/II/I 3KOHOMHUYECKUX MTpolyieM cmmcngsme elII/IHl/IHH:L Tlglc))oz
THS, TAL ,
LIHUE MEXIAYyHApPOIHbIe COOBITU,
BKJIIOYATh BHYTPEHHHE N BHE Topos,
X WHHLHATOD
ITUS MM SIBJISIOIIUXCA H
OMMUCHIBAIOLWMX 3TH COOB ! pamu 1
nponaraHAnCTaMH; OTHOUICHUE K coOBITUSIM (OLIEHKaM) B TepMnHa}t{ o -
[IPOTHB», «BLITOJIHO — HEBBITOAHOY, «XOpOouIO — IUIOXO0», B qg:: ;;(; :Tenbl; OCT;I
: i ; CTaH
eliCTBHSI U T.IL; LEJEBYIO ¥
HACKOJBKO LIEJeCO00pa3Hbl I S
CKHE, IKOHOM ,
% ; eMble MHTEPECHI (TTOJIMTHYE ,
oprasu3alui, Jull; Ipecieny Mutsccrhes
HlZ)lIJ,I/IOHaJIbHI:Ie, JIMYHBIE); afpecaT ACATEIbHOCTH (coumanbHbIe ,
eCTBEHHbIE IPYIIBL U T.IL). —
" B ucciienoBaHUSIX COOOHIEHMH CPEICTB MacCOBBIX KOMmyHnK:[g::%oplﬁe
KOHTEHT-aHAJIM3 paclpoCTpaHEeH Haubolee ILUPOKO, ONPEICIUINCh
€ eIUHMIIBL.
«CTAHIAPTHBIE» CMBICIOBBI o en
Houﬂl:nue guipaccenHoe OmOeabHbIM CA080M, mepmu%om u/zurI pcp(l)l:4 e
. % i coo0pa3Ho
CMBIC/IOBO# eTHHHUIIBL LIETIC
cr06. [IpuMeHeHNHE TaKOH i MyeR
MauMy OpTAHU3Y
TOPBIX UCTOYHHK uHpop
CcrrocoboB, ¢ TMOMOMIBIO KO o'
LHIEHHE n’epenaeT CBOM HaMeEpEHUs TeM, KOMY OHO Har)lcng:;:ax R
’ bi. ,
X CYHCOEHUAX, CMbICAO0E
Tema, oipaXcenHas 6 eOUHUHHbL b ¢ ocmiLY
i WHULIEH TIpU a
g BaXHOUM CMBICIOBOH €I
mexcmax. Tema A9BAACTC 1 u ananse
Wi, YCTAHOB ,
COB, IEHHOCTHBIX OpHEHTAlNH,
HaMpaBJIeHHOCTY MWHTEPECOB, oK e
4yacTo 3aTpyAH
HAKO ONpefesicHHe TEMbI
nepenaet cooduienue. On T eauren oripe-
ToMy, KTO MPOBOAUT aHAIHU3,
¢ ee HESICHOCTBIO B TEKCTE. s ! onpe-
AeASTh TEMY W €e TPaHHIbl BHYTPH TEKCTa. Buibop TeMbl B Kaqzc;?::{ : Ji) .
a3feJIeHHue TeK
eBaeT TakXe BHYTpEHHEE D
1l aHaJIM3a nogpasym Ta ua oape
ACEHHbIE YAaCTH (EAWHHULIBI KOHTEKCTa), BHYTPH KOTOPBIX TEMa
onpenaeneHa. seanus
pﬂmena ardell, 2eozpauueckue HA36AHUSA, MAPKU npoaylcmoeﬁTfé?IbHOCTb
op2aHu3ayuil, ynoMuHarue xaxoz0-aubo cobwmus. dacrtora n6 ugmm s
’
[IPOMEXYTKA BPEMEHH, C KOTODBIMH OHM MPHUCYTCTBYIOT B COO mccneﬂ’y Momy?
[IOCJYXHUTh TOKa3aTeJsIMH MX BaXHOCTH, 3HAYUMOCTH [T W

oDOBbeKTa.
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MpoLUecc MapKeTUHIOBbIX NCCNEAO0BaHNM W

Bbi6paB CMBICTIOBYIO €AMHULY W €€ MHIMKATOPHI, MCCIENOBATEND HOKEH
ONpENCHUTb TaKXKe WU eduHuyy c4ema, KOTOpas CTAHET OCHOBAHHEM IS
KOJTMYECTBEHHOI'0 aHanau3a Mmartepuana. OHa MOXET COBIAA4Th WIAH He
COBMNaaaTh C C€AMHULEH aHaANIM3a MM €€ WHAMKATOpOM. EauHuuBl cueTa
00JIaal0T PasNMYHON CTENEHBIO TOYHOCTH M3MEPEHHSI, PA3INYHO TAKKE BpeMs,
YXOAsIIee Ha KOAMPOBKY MaTepHaia, MOMaBIIero B BHIGOPKY. OGBIYHO 4eM
BhILIE TPEGOBaHMS K TOYHOCTH, TEM BbILIE 3aTPAaThl BPEMEHH Ha KOIMPOBKY;
C ApYro¥ CTOpOHBHI, OONblUAas TOYHOCTH NPUBOAMT K MOJYYEHHIO GOjiee
AHddEepeHUMPOBAHHBIX PE3YIbTATOB, YTO MO3BOJSET MOJIYYMTD OyJiblLYIO
uHpopMaumio 06 oobekre. [103TOMY, NPUCTYNAs K HCCIIENOBAHMUIO, HEOGXOMU-
MO pELINTh, KaKas CTeNeHb TOHKOCTH AU GEPeHUHALUY HYXHA JUIS PeLLeHUS

NOCTABJICHHBIX 33124 U KaK MOXHO MOJY4YHUTh €€ C MUHUMAJIbHBIMH 3aTpaTaMH.

B xone npakruueckoii paGoThHl METOXOM KOHTEHT-aHATM3a OLUIH BbIIEICHEI
HEKOTOPBIE 001LMe eNMHHUIIBI CYeTa, OTBEYAIOLIME PA3TTMYHBIM MCCIIEA0BATEICKIUM
TpeOOBAHUAM.

1. Bpema — mpocrpancrso. [Toxcuer B 3T0i CHCTEME NPUTOEH B OCHOBHOM
NPH UCCIEAOBaHUM cOOOmIeHMH, nepemaBaeMbix CMMUM. 3a equuunsl cyerta
3A€Ch NPUHUMAIOTCA YHCJIA CTPOK, a03aleB, KBaAPaTHBIX CAHTUMETPOB
TUIOIAaNH, 3HAKOB, KOJIOHOK B IEYATHBIX TEKCTAX, MNOCBSILEHHBIX TOMY WIH
HHOMY BOTIpOCY, MHEHHIO, OLIEHKe. Jljisi KHHO, PagMo M TeNeBUIACHUS €IUHU-
uei cyera OydeT BpeMs, OTBENEHHOE OCBELUEHHMIO ONMPENENEHHOTO COGBITHS,
WM € METPaX M3pacXONOBAaHHOM KMHO- MM MarHUTHOM ruieHKH. Mamepser-
Cs, HampuMep, 4YacTOTa YINOMHMHAaHHMS TEM W pa3Mep 3arojioBKa, pa3Mep
PEKJIAMHOTO COOOILEHHUS.

2. IloaBneHde MPH3HAKOB B TekcTe. Takasi cucTrema cyeTa [oJipa3ymeBaeT
HEOOXOLMMOCTb OTMEYATh HATHYHE ONPEAETEHHON XapaKTEePHCTUKH coJepxa-
HHUS — B JIIOOOM ee NpOABJAEHUM (NIPU3HAKE); HANPUMEP, YIOMHUHAHME Of-
PeleNeHHON MapKH MPOAYKTa — B KaXIOil M3 eAWHMI] KOHTEKCTOB (T. €. 4ac-
TEH, Ha KOTOpBIE Pa30MT aHATM3UPYeMBId TekcT). B 3TOM ciyyae mHorza
OTMEYACTCs! JIMIUD MOSBJICHHE NPU3HAKA, a NOBTOPEHUE JAHHOMN XapaKTEePUCTHKH
BHYTPH €IMHHULIBI KOHTEKCTOB HE YYHMTBIBAETCS,

Hanpumep, eciu 3a exMHHIy KOHTeKCTAa NPUHST a63al, TO MOSBICHHE
moboro npu3Haka 3HAYMMONW CMBICJIOBOH EIWMHHLBI 3aCYMTHIBAETCS JIMIIb
ONUH pa3, HE3aBUCHMMO OT KOJHYECTBA MOBTOPEHHM €€ NMPHU3HAKOB B AAHHOM
ab3aue.

Takas cucrema cueta moapasymeBaeT NOMYIIEHHUE O TOM, YTO HeE CYLIECTBYET
JIMHEHHOW 3aBUCHMOCTH MEXIY YaCTOTOMH MOSIBIEHUS B TEKCTE M 3HAYMMOCTDIO
CMBIC/IOBOH €IMHHLbI; BAXHO JIMLIb HAJIHYME WM OTCYICTBME €€ B OMNpeie-
JIEHHBIX YaCTSIX TEKCTA.

BTOT cnoco6 cueta MPOCT B NPUMEHEHHHU; TPUXOIUTCH NPUHUMAThL caMoe
NPOCTOE pelieHue (HATMYME — OTCYTCTBHE), YTO B CBOIO OYEPENb OBECIeYMBAET
€ro JIOCTaTOYHO BBICOKYIO HAaI€XHOCTb. TaKOro poja M3MEpEHHUE SBISETCS
HOMHHAJIbHBIM, ¥ JaHHBIC, 3aKOAMPOBAHHHIE MOJOOHBIM 06Pa30OM, MOTYT GBITH
NMPEACTABJICHB! B YHCIOBOM BBIDAXCHUH (HATIPUMED, IIPOLIEHTHOE OTHOIUEHUE
9JIEMEHTOB TEKCTA, B KOTOPbIX JaHHAsl CMBICIOBAsl €AMHULIA MOSBHIACEH). DTH
AaHHBIE MOTYT ObITb TAKXE MOABEPTHYTHl HEKOTOPBIM CTATHCTHYECKHUM OIle-
palHsIM.

3. Yactora nossienns. CaMbIM pPacripoOCTPAHEHHBIM CIIOCOGOM U3MEPEHU
XapaKTCPUCTHK COACPXAHUS SABISETCA IOACYET YACTOT MX ymoOTpebneHus,
Koraa ¢pukcUpyeTca Kaxaoe MOsBACHUE MOGOro NMpH3HAKA AaHHOM XapakTe-

PHUCTHKH. B 3aBUCUMMOCTH OT TOro, KakKHC CIUHULIBI CYETA BbI6I/IpaIOTC$I,
4aCcTOTa MOXeT MCIOJb30BaTbCA LA peureHUA pasmHIHbIX 3agad. -
YacToTa MOABJIECHUS TEMbl B TOM HJH HHOM HOKYMEHTC MOXKCET l(_)IIIY)K‘{eT
noxkasartejieM €€ 3Ha4YMMOCTH C TOYKH 3peHUs aBTOpa IIOKYMCHTa;/IB»OJ;COT-
OLIEHOYHBIX XapaKTCPUCTHUK TEKCTa (Hanpumep, BCEX «3a» U «IIpPOT

HHHA Kakoro-aubo BONpoca HIHU COﬁbITI/ISI) M03BOJAEeT MOAOUTH K

oo BJICHWIO HAaMEPEHHUH,

MCCIIEIOBAHUIO YCTAHOBOK aBTOpa COOOLIEHMSA W K BBIS
coobuieHue.
KOTOPBIMU OBIIO MPOJUKTOBAHO
YtI{)eT cBoe0o6pasus Leld MCCIEN0BaHUS ABJIACTCS HETIPEMEHHBIM YCH;BIPIIeﬁ
onpenencHus crelnUYECKUX €IMHMIL aHATN3a H eIWHUL CYET p
pa3paboTKe KOHKPETHBIX METOMUK KOHTCHT-aHAIU3a. Succrmi Ha CrpaHWIAX
€KJIAMHBIX COO
Hanpumep, u3yyas pa3sMCIUEHUC P >
raset MO)KHO’ BBLIEJUTh B KaUecTBe TAKMX eAMHUIL pacTpe/e/ICHHE ;il[?{e;;(])m
’ % HUTb KO
bIX COOOLLEHMI, a 3aTeM HU3MeEp
IoAaay Mo TeMaM pPEeKJIaMH 0
TaOMJIbHOCTH OTBO
TH TeMbl, AHAJIU3UPYS CTCTIEHDb C
CTPOK, OTBEIEHHBIX [TOJ 3 Dmso-
HOE BpeMsl, MOXH
K B pa3HbIX ra3eTax ¥ B pa3
JMMOTO KOJMYECTBA CTPO B . i, MOXHO one
KJAMHBIX BO3ICHCTBUH pasi
JlaTb BBIBOJBI O XapakTepe pe ;
aynuropu1o. JUIsl 9TOr0 MOXHO NpPOM3BECTH onpeje/ieHue MPOLEHTOB IO OT
MaM.
JeJbHBIM PEKJIaMHBIM Te 5
PericHye KaXIOil MCCIEAOBATEIbCKON 3aliaih TpedyeT onpenene16{14516:)(6)1223
KaKoe KOJMYECTBO JOKYMEHTOB HYXHO H3Y4YHUTb, 4TOOBI uaHHb[iIgopzu
KaeT BONPOC O NOCTPOCHUH B .
GBUIM JOCTOBEPHBIMH, T.€.BO3HH OPKH. i
elMaJbHO COCTAaBJIECHHBIX I
[Ipu aHanu3e AOKYMEHTOB, CII
J0UEeHUA
MapKETHHIOBOTO HMCCJIE[OBAHUSA, AHATUIHPYIOTCA Bczﬂ?‘e;mvl[);ﬂmxnaﬂ_
— UTE
4p HAET O JOKYMEHTaX — HOC
moKyMeHThl. Ecin Xe pe :
mey TO TPH MOCTPOSHUH BBIOOPKU MOXET BOSHUKHYTD HeoOX0AMMOCTh OTOOD
b
opa AOKYMEHTOB.
WCTOYHKMKA WHPOpMALMHU U OT0
[Ipy MIaHUPOBAHWM aHAIM3a COACPXAHUs JOKYMEHTOB gccneuon::;:n;
Mpexae BCEro pellaer, Kakue HCTOYHMKH HaWJIy4luiuM oOpas3oM y
NPEeACTaBUTh T€ XapaKTEPUCTHKH 00bEKTa, KOTOpbIE M3Y4aloTCs. A—
Ecnu cumTtaeTcs, 4TO BCe MOKYMEHTAJIbHBIC MCTOanKg UH (;:)Tpoeﬂa
% bITb MO
el MCCAeAoBaHMUsl, TO MOXET
OAMHAKOBO BaXXHBI IS LE |
ciayuaitHas BbIOOpKa C TOMOLIbIO OAHOTO M3 CTaHAApPTHBIX METOROB (CM
COOTBETCTBYIOLIMIA pa3gea KHHUIHU).
YacTo yxe caM 0T60p UCTOYHMKOB UH
JOKYMEHTOB, IOJIEXaLIUX o6paboTkKe,
U mocjie 3TOro MaTepuan MOXET ObITh 10

€T MPOBECTU OTOOP HOKYMEHTOB. 5
HI;)I/I pa3paboTKe pOrpaMMbl MapKETHHIOBBIX HMCCIEIOBAHUM HYXHO Y€TKO

10
OmnpeaennTb, KAKOTo POJa XapaKTePUCTUKH 00beKTa MMOABEPraxoTcs u3y‘:{el;1ﬂn “,X
b
U B 3aBUCMMOCTH OT 3TOTO OLEHWBATh HOKYMEHTbI C TOYKH 3pe
TH, JOCTOBEPHOCTH. 5
aJeKBaTHOCTH, HAIEeXHOCTH, .
AﬂeKBaTHO’CTb JOKYMEHTa OINpenesieTcss Kak CTENCHb, 63 KOTOI;O(I: Hoa—
OTpaXxaeT UHTEPECYIOLIHne HCCIeNoBaTeNI XapakTEPUCTHKM OOBEKTa, T.¢.
CKOJILKO OH COOTBETCTBYET NPEAMECTY I/ICCIIC,[IOB&HI/IH.O CteeHO HAEXHOCTH
7 M BbLIBOJAaM OTH
Yrobbl NPHATH K ONPEACTCHHDI cTi
coepXaHusi, HEOOXOAUMO COTIOCTABUTD BCe HaHHbIEe COIEPXaHHUS (; Bl;e[l)l::l
’ np .
O3MOXHO HECKOJIBKO BapHaHTOB
TO MMM JaHHBLIMH. 3[€Ch B
él)lz)x);{a W3 HMX — CpaBHEHHE COAEpXaHHWAd NOKYMEHTOB, HCXOMM;I:HES
OXHOTO UCTOYHMKA. Takoe CPaBHCHME MOXET NPOBOJAMTHLCS: ) BO BPE s

(hopMaLMH OTPAHUYMBAET KOJUYCCTBO
10 TpMeMIEMbIX pa3MepoB. OnHakKo
CcTaTOYHO O6IIMPHBIM. Toraa ciemy-
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KOria CpaBHUBAIOTCS XapaKTEPUCTUKH COOOLIEHHH OTHOIrO U TOTO XE MCTOY-
:1;1((;1 :BS[Z?)(H"LIHHE MOMEHTBI BpEMEHM; 6) B Pa3TMYHBIX CHTyaLUSX, Hanpumep
PasHoil MOKynareapbHON CMIOCOOHOCTH
HaceJICHUS
A s; B) B pa3IM4YHBIX
. Hpyroit BapuaHT — METOJ HE3aBHCHMBIX HCTOYHUKOB. B 3ToM Clyyae BbI-
:;)axoTca 3HAYMMBIC JUIS LENIeH UCCAeTOBAHMS XapaKTEPHCTUKH U3 HECKOJbKHX
Pa3IMYHbIX UCTOYHMKOB MHQoOpManuu. 3aTeM pa3nyus B XapaKTepHUCTHKAX
Cpa(l;HPIBaIOTCH C pPa3sIUYMAMH B COAEPXAHUH COOOLLUEHUIA.
y HEHKY AOCTOBEPHOCTU 3a(PMKCUPOBAHHBIX B XOKYMEHTE JAHHBIX JIyyqiire
€ro TMPOU3BOAUTL MYTEM MOC/EAOBATEIbHOIO IMepeGopa MCTOYHHUKOB
BCTpEYAOIUXCST B HOKYMeHTEe OIMHMO0K. MCTOYHUKU OWHOOK MOXKHO
Ef;f:;i?; Ha JxBe Ka)Teropvm: ciay4yaiiHele (HanpuMeEp, OMNEYaTKH B
CKHMX OTYETAX) M CHCTEMaTU4YeCKHe (C i
M. COOTB
M- ( €TCTBYIOIIM pa3nen
COEI/ICTCM&TI/I‘!CCKI/IC OLUMOKHU AEIATCS HAa CO3HATENbHBIE W HECO3HATEIbHBIE.
HaTeJIbHBIC OLIUOKM 4aCTO ONpPEAEIISIOTCS TEMU HAMEPEHUSIMM, KOTOPBIMH
up::gzgg}({:’rsyercx aBTOpD MpU COCTaBJIEHHH NOKYMEHTa (HANPHUMEp, TEH-
0€ OINMCAHUE IOJUTHYECKOH WM KO i
HOMHYECKOI
CMID, CUTYyalUMH pa3sHbIMH
o Hanbonee cepbe3sHyio OnacHOCTb MPEACTABIAIOT COBOH HECO3HATENbHLIE
. Zounqecxne OowuOKK. [Ind BLISIBIEHUST MX NOJXKHA OBITH TINATEIbHO
qI; l;:a;gésnposaﬂa MeTO6I[l/IKa, MO KOTOPO# COCTAaBAANCS NaHHBIA JOKYMEHT
TO TaKUe€ OMMUOKHU MOXHO BCTPETUTDH .
B CTaTH -
o P CTUYECKHUX HOKYMEH
] TonbKo nocjie TOro Kaxk mocjieIoBaTeabHo nepebpaHsl U NPOaHATM3UPOBAHBI
C€ MYHKTHI, IO KOTOPBIM €CThb OCHOBAHUE YCOMHMTHCH B JOKYMEHTE, OH
MOXET ObITh HCIIONbL30BaH B pabore. ’
«MB Poccuy KOHTEHT-aHaIM3 B CBOEH pabGoTe aKTUBHO HUCMONb3YET KOMITAHUS
o eauanorusi». Meaunajaorus — OHJIallHOBAs CHCTEMa aHaJIM3a HHpoOpMaLIUH
nHTOTKpHTm HCTOYHMKOB: ra3eT, XYPHalOB, MH(POPMALMOHHBIX areHTCTB,
CPHET-PECYPCOB, pajuO U TEACBUIACHUS. AHATU3UPYIOTCS KaK POCCHIICKUE
zg}g U 3apyOexXHble UCTOYHHUKH HHPopMauuu. CeMaHTHYECKas 06pa60TKe’1
© q]):)aHHbIX MaTepHaJIOB MPEAIOIAracT OUEHKY: U3MEHEHHS HHTEHCHBHOCTH
H(QOPMaLMOHHOTrO IOJS M3y4aeMOoro o0beKTa, KOHTEKCTAa COOGILEeHHH, Xa-
b
pgx’repa CaMoro cooOlIeHHd, MO3MLMM H3daHusi Ha peiHke CMU. Ouenka
OH’bCKTa B C?OﬁmeHHfl YYUTBIBACT XapaKTep YNOMHUHAHUS (MTO3HUTHBHBIH, OT-
? uaTengHbm WNY HEHTPAJIbHBI) M YPOBEHbB «IPKOCTH» 0OBEKTa B COOBIIEHHH
POJib 00BEKTAa B COOOLUEHHMH, HaNUYMe INPSAMOA MM KOCBEHHOH peyu B
COOOILEHHH, HATMYHE KOHQIMKTHOM CUTYallHH).
IlpuMep MCNONBL30BAHHUS KOHTEHT-aHAIU3A NpUBOAUTCS B naparpade 3.4

4.8.4. Oco6ennocrn
mapkerunroson undpopmauun B Pocenn

Cpenu Bcex GakTopoB, OKa3bIBAaIOLIMX BO3NEHCTBHE HA dbopmupoBanue u
Pa3BUTHE CUCTEM MAapKETHHIOBOH MHbopmaluM B PoccuM, MOXHO BbLIETUTH
AB€ OCHOBHBIE€ TPYNMNBl: HEPA3BHTOCTh PbIHKA W I/II’-[(l)OpMaLlI/IOHH 0
HENPO3Pa4YHOCTh PbIHOYHBIX onepauuii. Kpome Toro, k Hum cineayer OTHeCyTI/I
OIOJKETHBIC OrPAHMYEHHMS M BHYTPHOPraHU3aLMOHHbIE OrPAHHYCHHS!, KOTOPbIE
SABASAIOTCS B 3HAYUTENBHOM CTENEHU CYOBEKTHBHBIMM M B 6onbme1?’1 CTENMEeHH

Mpouecc M2pPKeTUHIOBbIX nccnenoBaHuia

XapaKTepHBI Ul POCCHMCKHMX KOMIIaHHM{, B TO BPEMs KaK OCTAJIbHLIE OKa-
3BIBAIOT CBOE BO3MEHCTBME HAa BCe KOMMAHWM, AEHCTBYIOLIME HA TEPPUTOPHH
Poccun, GE30THOCHTEIHO HX pasMepa, cGephl AEATENbHOCTH, CTENECHM MHO-
cTpaHHOro y4yactus u 1.1 [13].

Mox uHAOOPMALMOHHON HENPO3PAYHOCTBIO PBIHOYHOrO MPOCTPAaHCTBA
[OAPa3yMeBaeTCsl OTCYTCTBUE MHQOpMalHMH 000 BCeX NMPOBOIMMBIX Ha HEM
onepaunMsx, Kak s rocylapcrsa, TaK M [Uist ApYrux CcyOBeKTOB PbIHKA. DTO
CBS3aHO TNPEXJAE BCEr0 C HHM3KUM YPOBHEM KYJIbTYyphbl BEACHHA ou3Heca
OTCYTCTBMEM Y TOCYAapCTBa CIIOCOOHOCTH KOHTPOJIS B 9KOHOMMYECKO# cdepe,
YTO MPUBOAMT K OTCYTCTBHIO IOCTOBEPHbBIX JAHHbIX O NIPOU3BOJCTEE, MUMIIOPTE,
TOBapo0GOPOTE, YPOBHE XWU3HU HacEJIeHHs H T.IL Ecay B pa3sBUTBIX CTpaHax
obULHMaNbHbIE CTATUCTUIECKHE CIPABOYHUKH O NPON3BOJCTEE, noTpebaeHUH,
3KCTIOPTHO-UMIIOPTHBIX OTEPAllMsAX, YPOBHE XH3HHM IIHMPOKO MCTIONBb3YIOTCA
U SBJISIOTCA ONHHMM W3 IEpPBUYHBIX WHCTPYMEHTOB aHajinWsa, TO B Poccuu
HOZOGHBIE AaHHBIE TUGO OTCYTCTBYIOT BOOOLIE, MO0 HE OTPaxaioT JeACTBH-
TeILHOCTD U3-3a HEeaJeKBATHBIX METONOB cO6opa MH(OpMaLMK WK 60IBLIOTO
BPEMEHHOTO Jjlara Mexay cOOpoM AaHHBIX M X 00paboTKOM.

Cepbe3HbIM HEJOCTATKOM, 3aTPYAHAIOIINM paboTy ¢ MapKeTUHroBol HHGOP-
MallMeil Ha POCCHICKOM DBIHKE, SIBJISETCS OTCYTCTBME NOCTOBEPHBIX CTATHC-
THYECKUX JaHHBIX 06 YpPOBHE XM3HU M TOKYIATelbCKOH CnocoGHOCTH Hace-
nenns. OCHOBHBIM FIOKA3aTejieM, MO3BOJIAIOLIMM OUECHUTh YPOBCHbL XU3HHU
HaceNeHMsl, SBJSIETCS CPEQHENYLIEBOH JOXOA, OJHAKO NOCTOBEPHOCTH 3TOTO
nokasareis SBISAETCS BEChbMa COMHMTENbHOM, IMOCKOJbKY, Kak W [pyrue
Cy6BEKTH PBIHKA, ZOMOXO3SHCTBA 3aHMXAI0T CBOM PeallbHbIC IOXOAB, JeKna-
pUpys TOJbKO OGHUMANBHBIA 3apabGoTOK, B TO BpeMsl Kak 0oJjbillas 4acTb
DOCCHIICKMX TpaxiaH MMeeT 6osee OJHOrO UCTOYHMKA 10XO0Na WIH [oJy4yaer
3apIiaTy, KOTOpasi HAMHOrO TPEBbIIIACT oduumanshee uudpr. Kpome toro,
npu c6ope uHdopmaryy 06 ypoBHE XKU3HHU, KOTOPbIM 3aHHMAETCs I'ockomMmcrar,
HanGosiee ObeCIeYeHHbIE CJIOM HACEJEHMS OKa3blBAOTCs, KakK MpaBujo,
TPYAHOIOCTHXHMMBIMH H, CJIEIOBATEIBHO, NPAKTUYECKH HE yHACTBYIOT B uccie-
JOBaHUSAX.

CJI0XHOCTH BBIGOPOYHBIX MCCIEIOBAHUMN SIBISAIOTCS o6IMMH 11 BCEX
THTIOB MAapKETMHIOBBIX MccieaoBaHuit B Poccun. [MockonbKy 3HA4YUTEIbHAS
4acTh HaceleHuss POCCUMM CKPBIBaeT CBOM pEalibHbIE IOXOABI OT rOCyAapCTha,
HeaJcKBATHOM OKa3biBaeTCA ¥ WHGOPMALMA O NMOTPEOICHUM, KOTOPAA MOXKET
CTYXHUTh KOCBEHHOH OLEHKOW ONaroCOCTOSHUS TPaxXIaH. Kpome TOro, eie
oHO# npo6ieMoit NMpU peanu3auvu BbIOOPKH ABNAETCS HEAOOUCHKA BBICO-
KOZOXOMHBIX TPYIMN HACEJeHUs, MOCKOJbKY TaKMX PECINOHIAEHTOB CJIO0XHO
MOTHUBMPOBATh K Y4aCTHIO B MCCAENIOBaHUH. B pesy/bTaTe 4ero aBe KpaiHue

[pYNNbl HacelleHHs — camble GoraThie M CaMBIC OeaHble, KaK MPaBHIO,
OKa3bIBAIOTCS HEIOCTYITHBIMH MCCIIEOBATENAM, U BBIOOPKA OKa3bIBaeTCsA CME-
LIIEHHOM, He OTPAXAIOIUEH PEAILHONW CTPYKTYPBI HAaCeNeHMs MO A0XOLaM.

[Ipy NpoBeAeHWM HCCIENOBaHUIM noTpeGUTeNeH JUISt TTOCTPOEHUs JII060H
BBIGODKM HEOOXOAMMO YE€TKO NPEACTABIATD cebe CTPYKTYpY TreHEpajisHOM
COBOKYITHOCTH, KOTODYIO 00si3aHa penpe3eHTUPOBATh IaHHAs poibopka. OnHa-
KO, TOCKOJNbKY B PoccHM OTCYTCTBYIOT AOCTOBEPHBIC NAHHBIC O JIOXOHax Ha-
ceNeHUs], OHM HE MOTYT BBICTYNATh B Ka4€CTBE MOJHOLECHHOIO KpUTEpUs, H
OCHOBOIi MOCTPOEHHUsI BBIOOPKM OKa3bIBAIOTCSt B OCHOBHOM neMmorpaduyeckue
rnokasatenn. COXHOCTH ¢ OTOOPOM PECIIOHACHTOB €LIC fonee ycyrybusiiorcsa
[pU UCMOJB30BAHUH MOTPEOUTENBCKUX raHesei; MOCKOJIbKY y4acTHE B NaHEIH
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MPEATIONAaraeT JOJITOBPEMEHHOE COTPYIHHYECTBO M MPEAOCTABAECHHE JAHHBIX
O MOTpeOJAEHUH BCEX MPOAYKTOB MAOMALIHMM XO3SMCTBOM, Ha HEro MOXET
COTJIAaCUTHCA TOJBKO HeboJblIas 4acTh HAceNeHUs, UMEeKIas o(pHUKMaIbHBIE
J0XO[bl HAa YPOBHE CPEIHUX U HUXE CpelHMX,

Ha poccuiickoM pbIHKE, B OTIMYME OT Pa3BMTBIX CTpaH, MapKEeTHHIOBAas
nﬂd)ophfaum{ elle He nMpuobpena 3HaYEHHE ONpenesolero GakTopa KOHKY-
peHTHOH OOpBOBI, B TO BpeMsl KaK KOHTPOJIb HAJ W3AEPXKKAMH U Haj C61>ITO};4
JaloT 60NbLIYI0 OTAAYY, NPSIMBIM 06pa30M BO3AEHCTBYS Ha yBEJIHYEHHE NPO-

Jax, TOSTOMY 3HAYUTENbHBIC 3aTPaThl Ha MAapKETHHTOBYI0 HMHGOPMaLHUIO
3a4acTyl0 HE OIMPAaBIbIBAIOT CeOsl.

4.9. Onpepnenenue meronos c6opa AaMHBIX

4.9.1. O6man xapaKrepucTUKa MEeToA OB c60pPa AAHHBIX

Meroabsl c6opa XaHHBIX MMPH MPOBEACHUM MAapPKETHMHIOBBIX HCCJIEIOBAHUIA
MOXHO KjJaccu(PUUUPOBATH HA ABE IPYIIbl: KOJIHYECTBEHHbIE U KAYeCT-
BEHHBIE,

KoanvyecTBeHHbIE HCCAEAOBAHMA OOBIYHO OTOXIECTBISIOT C INPOBEAEHUEM
pa3IMYHBIX OMPOCOB, OCHOBAHHBIX Ha HCIOJb30BAHUHM CTPYKTYPHPOBAHHBIX
BOIIPOCOB 33KPBITOTO THIA, HA KOTOPBIE OTBEYAET OOJBILOE YHCIO PECIIOHAEHTOR
XapakTepHEIMU OCOOEHHOCTSIMU TAaKUX MCCACHOBAHWM HBJISIOTCS: ‘ICTKO'
onpejeneHHsIe (OpMaT COOMpPAEeMBIX AAHHBLIX U MCTOYHHKH MX non)'n{em/m
06paboTKa COOpaHHBIX JTAHHHIX OCYLIECTBISAETCS C MOMOILIBIO ynopsmoqeﬂﬂbl’x
MpOLEaYpP, B OCHOBHOM KOJHMYECTBEHHBIX 10 CBOEH MPHPOJE.

KagecTBennbie MCCleOBAHAA BKIIOYAIOT COOp, aHAU3 U HHTEPIIPETALMIO
NaHHBIX yTeM HaOJIOACHUS 3a TEM, YTO JIIOAM JenaloT u rosopsar. Habmone-
HUSI ¥ BBIBOABI HOCSIT KAYE€CTBEHHBIN XapakKTep W OCYILIECTBJSIOTCA B HECTAH-
Japtu3upoBaHHoi ¢opme. KauecTBeHHbIE AaHHBIE MOTYT OBITH HepeBeleHbI
B KOJIMYECTBEHHYIO (hOpPMY, HO 3TOMY MPEILIECTBYIOT CIIELUATbHbIC MPOLICAYPI
Hanpumep, MHEHHE HECKONLKMX PECIOHICHTOB O PEKJIaMe CITUPTHBIX HaHI/ITKOB.
MOXET OBITh CIOBECHO BBIPAaXXEHO MO-pa3HOMY. TONBKO B pe3y/ibTaTe AOMOJ-
HUTEJIBHOIO aHajlMu3a BCE MHEHHUS pa30HBAaIOTCS HAa TPH KAaTETOPHH: OTpHlia-
TeJbHBIE, MOJOXUTENbHbIE U HEHTPAJbHbIE, MOCIE YEro MOXHO on;;enennTb
KaKO€ YUCJIO MHEHUH OTHOCHTCS K KaXIoH M3 Tpex Kareropuil. Takas npoi
MEeXyTOYHas MpoLeAypa SIBIAETCS JUIIHEH, €C/IH NPU ONpOCe MCIOJIb30BaTh
cpa3y 3aKpeITYIO (OpMYy BOIIPOCOB.

OnHako MoYeMy YacTO UCHONB3YETCHS KAUYECTBCHHBIN, «MATKHI» moaxon?
ChneuranucTsl MO UCCHEIOBAHHUIO PhIHKA OOHApyXHWJIH, UYTO ncnonb:sOBaHMé
KPYITHOMACIUTaOHBIX UCCIEAOBAHHI HE BCETAA IAET COOTBETCTBYIOLLUUE PEe3y IbTATHI
Hanpumep, «Procter and Gamble» 3aHHTepecoBaHa B YIyYLIEHHUU cmpam)Horo'
nopoiuka «Taita». [Lns atoro Gonee 3¢GeKTHBHO NMPUIIACHTD TPYITITY TOMOXO03sIEK
U C MOMOMIBIO METOAA MO3FOBOM araku (CM.pa3iea Mpo SKCMEPTHBIE METO/bI)
NPY YYACTUH MapKeTonoroB ¢pupMH OOCYIMTbH MYTH YIy4lIeHUS HAHHOIO

CTUPAILHOTO MOPOLIKA (KaYeCTBO, AM3aiiH, YIMAKOBKa W T.11.).

Huxe 6yayT pacCMOTPEHBI CEAYIOLIME METOAbI KAY€CTBEHHBIX HCCIIEAOBAHUIA:
Habmoneuue, ¢okyc-rpynnbl, TJyOHMHHbIE MHTEPBBLIO, AHANAK3 l'IpOTOKOJIOB'
NpOEKUUOHHBIE, (DU3UOTIOTHYECKUE H3IMEPEHMSI, ’

MNpouecc MapKeTUHIrOBbIX nccnegoBaHui E

4.9.2. Habniopenue u ero ponsw
npu NPposeAeHNN MAPKETHHIOBBLIX HCCNeAOBAHMM

OCHOBY KayeCTBEHHbIX HCCIIEAOBAHHIA COCTAB/IAIOT METOXBI HaOIIOeHUH,
npenonaraioLe cKopee HabmoeHNe, YeM KOMMYHHUKAIIMY C PECTIOHACHTaMU.
BOJBIIMHCTBO 3THUX METONOB OCHOBAaHO Ha IOJAXOAAX, pa3paboTaHHBIX
MICHXOJIOTAMH.

HaGmoaeHHe B MAPKETUHTOBBIX MCCIICAOBAHMAX MPEACTABISACT coboii MeToA
c60pa NMepBUYHON MApKETUHIOBOH uHGopMalMK 06 H3y4aeMOM OOBEKTE MyTEM
Ha6IIOfeHHs 33 BHIGPAHHBIMU TPYTIaMH JIOACH, NEACTBUSIMM M CUTYaUMSIMH.
[Ipu 3TOM HCCIIeA0BaTelb HENMOCPEACTBECHHO BOCIIPUHUMAET U PErNCTPUPYET
Bce (haKTOpbl, KacalolKecss U3y4acMoro 06BEKTa M 3HAUHMBbIE C TOYKH 3PCHUS
Lejaei UCCIEIOBAHMS. :

Ha6mogeHue B MApKETMHTOBOM HMCCJIEIOBAHMM MOXET OBbITh HAMpaBJIECHO
Ha HOCTMXEHHE pPa3nuyHbX Hened. OHO MOXET GBITh UCIIOJIB30BAHO KakK
MCTOYHMK MHGOPMALMK VIS TIOCTPOSHMS TUIOTE3, CIYXUTDH UL [IpOBEPKHU
JAHHBIX, TOJYYEHHBIX IPYTMMU METOJAMHM, € €ro MOMOIIBIO MOXHO U3BJEYb
JOMOJHUTENbHbIE CBECHHsT 00 M3y4yaeMOM 0OBEKTE.

Pa3noo6pa3ue crioco6oB MPOBEACHUS Ha6JIIONCHUI ONpPEAENIeTCAa YETHIPbM
[OZXONAMH K HMX OCYLIECTBACHMIO: NMPAMOE WIH HCNPAMOC HaGJIoIeHHeE,
OTKPBHITOE MJIM CKPBITOE, CTPYKTYPHU3OBaHHOC MM HEeCTPYKTYpU30BaHHOE,
OCYLLIECTBISIEMOE € TMOMOLIBIO YEJIOBEKa HIH TEeXHUYECKHUX CPEACTB.

[psamoe nabarodenue MPEANONATaeT HEMOCPEACTBEHHOE HabMoaeHHe 3a MoBe-
JIeHHEM, CKaXeM, [MOKyrnarejed B MarasMHe (HanpuMep, B KaKOW MOCEN0Ba-
TeJLHOCTH OHU M3y4aloT TOBAphl, BHICTABACHHBIC HA npunaeke). [1pu npuMeHe-
HUH Henpamozo Habniodenus N3y4aloTCs pe3y/IbTarhbl OTIpeeIEHHOTO TIOBECHM,
a4 He Camo NoBeAeHHUE. 3ECh YaCTO UCTIONB3YIOTCS apXUBHBIC TAHHDIC, Hanpumep,
JaHHble O AMHAMMKE 3aflacoB ONPEJEJEHHBIX TOBAPOB TIO rojgaM MOTYT ObITb
[10JIe3HBIMU TIPY U3YUYEHNHU CIABUTOB B PbIHOYHOMN CUTYaLMH. Kpome Toro, MOryT
U3y4aThCs (hU3MUECKME JOKA3ATENIbCTBA HEKOTOPDIX coburTuit. Hanpumep, mo
pe3y/bTaTaM U3y4eHHsl CONEPKUMOTO MYCOPHDIX 6aKOB MOXHO CIENaTb BbIBOA O
TOM, B KaKOH Mepe ynakoBka (6aHky, GYTBUIKM, MAKeThl U T. [1.) KaKuX dupm B
HauGOJbILEH CTEMEHN 3aXIaMIISET OKPYXaolylo CPELy.

Omipuimoe Habaodenue TPEAMNONAraeT, 4TO JIOIN 3HAIOT O TOM, YTO 32
HMMM HaGIIONAIOT, HAPUMEP MPH MMPOBEACHNUU CTICLUATBHBIX 9KCIEPUMEHTOB.
ONHaKO MPUCYTCTBUE HaGniofareeil BIMAET Ha IMOBENCHNC HabJ101aeMBIX,
NI03TOMY HAaJO0 CTPEMHTBLCS CBECTH €r0 X MHHHUMYyMY.

DTUM TpeGOBAHUSIM YHOBJIETBOPSAET CKPbIMOE nabaodenue, xorma obcie-
JyeMBIHl He MpPearnojaraeT, YTo 3a HUM Ha6monaot. Hanpumep, B MarasuHax
MOTYT CKPbITO HaGNIOAATh 33 TEM, HACKOJBKO MpoJaBeLl BEXIMBO OOXOIMTCA
¢ MOKyNaTeJsMK W TOMOTaeT MM COBEPUINTH MOKYIKY.

[pyu NPOBENCHUU CMPYKMypu308aHHo20 Habarodenus HaOM0AATENb 3apaHEC
onpexenser, 4To oH GyaeT HabmOAATH U peructpupoBath. Bce apyrue BUIbI
HOBEeJEHUsI UTHOPUpYIOTCs. HacTo NCMOb3yeTed CTAHAAPTHBIA JIUCT Habmone-
HUil, COKpAlAIOWMIl 10 MUHUMYMa 3aTpaThl BPEMCHH HabnogaTes.

Cmpyxmypu3soeannoe Habao0eHue UCTIONBL3YETCA I NIPOBEPKY PE3YJILTATOB,
10JTy4EHHBIX IPYTHMM METOAAMM, YTOUHCHHS HX. OHO MOXET TaKXe HUCMOb-
30BaTHCS M KAK OCHOBHOI MeTOA c60opa HHGOOPMALMK ISl TOIHOTO OTUCAHMS
nopeneHUs] 0OBEKTa UCCIENOBAHNA M MPOBEPKH OIpe/ieICHHbIX TUTIOTE3.

Ero npumeHeHue TpeOyeT XOpOLIEro [peaBapUTEIbHOTO 3HAHUS MpeaMeTa
MCCIIeOBAtHs, TAK KAK B MPOLiecce pa3paboTKu NPOLEayphl CTPYKTYPU30BaHHOTO
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HAbOMIONEHUST MCCIEA0BATENb MOMKEH IOCTPOMTh CHCTEMY KJacCUMKalUuH
SIBJICHHH, COCTABSIOIIMX HAOMIOAAeMyI0 CHTYalHIO, M CTaHAAPTH3UPOBATH
kateropun Habmwonenusi. CucreMa knacCuUKaludy J0JLKHA OBITH BBIpaXeHa
B TE€X TEpPMHUHAX, B KOTOPLIX IPEANOJAraeTcs NPOBOLUTH IMOCIEAYIOUIMI
aHaIU3.

Huxe npuBOIMTCH NpHMEP CTPYKTYPM30BAHHOIO HaGMIOAEHHS.

IIpennmonoxuM, 4YTo Mo 3aKa3zy (PUPMBI, MPOU3BOAALLEH aneJIbCHHOBBIE
COKHM OINpENeTeHHOW MAapKH, BBl CKPHITBIM 00pa3soM H3yyaeTe NHOBEAEHHUE

noxynaTeJleﬂ ANCJIbCHHOBBIX COKOB B KAKOM-TO MarasmHe CaMOOGCHY)KHBaHHH.

Byl nojiy4usnu corjacue pyKoOBOJICTBA JAHHOTO Mara3WHa W OJeJINCh B ¢opMy
nponasua. Pesyabrarel HabmogeHU ¢pukcupyete Ha 6ymare. s TOoro yToGH
pe3yJbTaThl CBOMX HAOMIOAEHHUH Jerdye ObLIO MNPEINCTAaBUTh B YIOOHOM IS
NOJIyYeHUs1 BHIBOLOB BUAE, TPEXAE BCEro HaONIOACHMSA ClexayeT (PHKCHPOBATH
TSl OTAEAbHBIX JIOTHYECKUX KaTeropuil, NpoBeas KiIacCH(HUKALHIO B3aUMO-
3aBUCHMBIX TOBAPOB Ha CJCAYIOIIME TPYIIBI: CBEXHE alelbCHHBI, OyTHJIM-
pOBaHHBIE COKM, DaHOYHBIH COK, 3aMOpPOXEHHBIN COK (Ta0a. 4.4).3arem s
KaXAol Ipynnbl HACHTHQHULMPYIOTCS aJbTEePpHATUBHBIE TOAXOABI IO BBIGOpY
TOBapa OINpEAEJICHHON MAapKW: TOBAap ONpEAeSCHHOM MapKH BeIOMpaeTcs
HEMEICHHO, TOBAap OTNpEIeIeHHOM MapKH BBIOMpAeTCsl MOCje CPaBHEHHUS C
TOBapaMH JAPYTHX MapoK; TOBap JaHHOW MapKM OCMaTpPUBAEeTCs, HO He
MMOKYTIAETCS; TIOKYIATe/Ib HE OCTAHOBHJICA Y CTEHAA C TaHHBIM ToBapoM. Kpome
TOro, XeJaTeJIbHO pa30UTh NOKynmaTejaeil Ha CIeAYIOIME KaTeTOPHHU: OJHH
MOKYMaTeab, JXBOE B3POCIBIX MOKyHaTenaei, OAMH B3pPOCJBIA MOKYNaTelb
¢ neTbMH. Bo3aMoxHa kjaccHudUKaUuUs MOKyNareied WU IO MHBIM IPHU3-
HakaM (IoJI, BO3PacT, MCIOIb3YET OH MJIM HET JJIS IIOKYNOK TENEXKY/KOP3UHKY
U T.IL.).

TakuMm o6pa3zoM, ¢opMa HabGAWAECHUH J0JXHA yKa3blBaTb, KaKOH BHI
MOBEJCHUSI HabniomaeTcss U KakK OH JoixeH OblTh 3aukcupoBaH. Kpome
TOro, B HIanke ¢bopMBl YKa3bIBaloTCS aMHIHUS HCCIENOBATEA, 1aTa H BpeMs
HaOII0ACHUS.

YKa3aHHbI HHUXE TOJIXON MNpe/IojaraeT CHayalda OCYLUECTBICHHE KJac-
cuduKalMK, a 3aTeM npoBeiecHUe HaOnogeHUH. XOTs BO3MOXHO IIPOBECTH
MepBOHAYATbHO HAOMIOAEHHE, a 3aTeM Pa3HECTH pe3yJbTaThl HAOMIOAEHUH O
OTACIBHBIM KATETOPHSIM.

Jly4yire wcnmonb30BaTh NMepBulii noaxoa. OH AaeT BO3MOXHOCTb OCYILECTB-
JISTh HAabOTIOAEHHWE TIO 3apaHee HaMEYEeHHOH cxeMe, (PMKCHPOBATHb PE3YJIbTaThl
HaOMoJeHU# IS KaXI0H BbIAEJIEHHOW KaTeropuu. DTH HaOMIOJEHHUS HE HO-
CAT CJHYYaifHOrO MM TPOU3BOJILHOTI'O XapakTepa, a OCYLIECTBASIOTCS B
COOTBETCTBHM C OINpPEIeACHHBIM IJ1aHOM; 0013aJal0T BBICOKOH CTENEHbIO
3akOHYeHHOCTH. HMccaenopaTenio nerde o600UWIHTh pe3yabTaThl, MOJYYEHHbIE
OT pa3HbIX HAOMIOMATENICH.,

Korma ocyliecTBiaseTcss HECTPYKTYPH30BaHHOE HaOnoaeHue, HabaiogaTe b
¢GHUKCHpYET B U3y4YaeMOM 3IIM30A¢ BCE BUABLI MOBEACHMS. TaKOW TUII MOBEIE-

HUS YacTO MCHOJNL3YEeTCA NpPU NPOBEIEHHUU pa3BeJOUYHDLIX UCCAEeO0BAHUMA.

HaanMep, KOMIIaHHUA, BblNlyCKaloulasi CTpOHTe)TbeIﬁ UHCTPYMCHT, MOXCT
nocjaatTh CBOMX COTPYAHHUKOB JAJISA HU3YUYCHHA HanpaBneHuﬁ H 4aCTOThI
NpHUMCHCHHUA AaHHOIO HMHCTPYMCHTA IIPH CTPOUTCABCTBE JOMOB. PeBy.leTaTbI
HabGnwoaeHUR HCNOJAb3YIOTCA HNpPpHU COBCPUHICHCTBOBAHHMHU JAaHHOTO
HHCTPYMCHTA.

Mpoiecc MapKeTUHTOBbIX “ccneaoBaHnin

Ta6nuua 4.4

@opma ana perncrpanun Habmopenni

MecTo HabnoaeHms

Habnioaarens

CrpykTypa rpynnsl HabMoaaemsix

YycneHHoCTb
rpynnbi:

Mon: Bapocnuie: MYXCKOH XEHCKUM

B3POCAbIX neven

et MYXCKOWM XEHCKNHA

Ncnonb3osarue: TEeNnexku Ang NPOAYKTOB
NPOAYKTOBOM KOP3UHLI
HU4Ero

PEI'MCTDOLMH NnOBEAEHUA B MArasunHe

Ceexue ByTunupo- barouHbIi 3amopoxeH-
MosegeHue anenbCHHbI BAHHbII COK CoK HbIZ COK

[Mpoxos MMMO TOBAPA

CpaBHeHie pasHbix TUNOoe
TOBAPA

Bubop onpeaeneHHo# Mapku

BHUMATENBHOE PACCMOTPEHME
BIOPAHHOM MAPKM

O6cyxaeHue C apyrumu
YHOCTHUKOMM FPYNINbI

Dpyrve ocoberHocT!
BI60PO NOKYMKK

CAKCKA NOKYNOK
KQNbKYNSTOPG
KYNOHOB

Wcnonbaosanue: e

Bpems coBeplueHHUs NOKYNKK
KynneHHoe kOnM4eCTBO

UHorxa uenoBeka-HabII0AaTe 1l MOXHO 3aMEHUTDH CHIELHAILHBIM TEXHUHEC-
KUM YCTPOKCTBOM. DTa 3aMeHa OOYCJIOBIMBACTCH WIM OOJIbIIEH TOYHOCTHIO,
WIN MEHBLIEH CTOMMOCTBIO, WM MO PYHKUMOHAIBHBIM NPUUUHAM. Hanpumep,
IPY U3Y4EHUHU YIMUYHOTO JBHXEHUS aBTOMaTHYECKUC ycTpoiicTBa GUKCUPYIOT
KaXIyl0 MAlIHHY, KoJleca KOTOPOH NepeceKiiM CNeunanbHylo mIacTHHY. Tak-
Xe HaJIeXHee ¥ NPOILE M3Y4aTh IPUBBIYKH CEMbI CMOTPETb OTPE/IETICHHbIC TeNIeTepeaa-
Y C TOMOLLBIO CIENMATBHOIO YCTPOHCTBA, YEM HA OCHOBE HAOMONCHMH YEIOBCKA.

JIns yCTemHoro NpoBeAeHHs HabMI0AeHUH JODKHbBI BHITOJHATLCA ONpeie-
JIEHHDBIC YCIOBUA:

1. HabofeHns1 MOJXKHBI OCYLIECTBIASITbCS Ha OTHOCHUTEJBHO KOPOTKOM
otpeske BpeMenu. Hampumep, ¢ TOYKHM 3PCHMA 3aTPaT BPECMCHH H CpeacTB
BpSLL JIM 11e1eco06pasHo HabaiofaTh NPOLECC MOKYIKH J0Ma B LIEIOM. Xors
3TO MOXHO OCYILECTBUTB 110 4acTsIM, Ha OTAEJIbHBIX ITarax JaHHOIO Mporecca.

2. Habniogaemble IPOLECCH M SIBICHUS MOXKHBL OBITH AOCTYMHBI UL
Ha6JIOICHNSA, TIPOTEKATh Ha NMy6iuKe. DTOMy TpeOOBAaHHIO HE YAOBICTBOPHET,

Hanpumep, YacTHasd becena.
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3.HabmoaeHusaM cieayeT NoABepraTh TOJbKO TaKO€ MOBEACHHUE, B OCHOBE
KOTOPOTO HE JIEXHT 4acTO MOBTOPAIOUIASICA, CHCTEMAaTUYeCcKas AesTEIbHOCTD,
KOTOPYIO DECNOHAEHT He B COCTOSIHMM XOpouwlo 3anoMHHUTb. Hampumep,
YeoBeK OOBIYHO HE B COCTOSIHMHM BCIIOMHHUTBH, KaKyl) paguonepenayy B CBO-
€M aBTOMOOWIE OH CAyUIAT B MOCHCHHUH MOHENeILHUK MO MYTH Ha paboTy.

B upeasbHOM cjiyyae OOBEKTHl HaONIOAEHUH HE MOJKHBI 3HATh, YTO MX
MoBeJeHUE NMoaBepraeTcd HabnoaeHuo. B psge cnydyaes HabalOACHHE ABIAET-
Csl eIUHCTBEHHBIM CIIOCOOOM MojiyueHusi TOYHOM MHPopMmauuu. Hanpumep,
MaJIEHbKME €T He B COCTOSSHHUHM CJIOBECHO BBIPa3UThb CBOE€ OTHOLIEHHE K
HOBO#l MTPYILIKE, OXHAKO TaKyl0 HH(GOPMALMIO MOXHO MOJY4YUTh, Hab/I0aas,
WUIpaloT IeTH WKW HET C ITOH MUIPYLIKOM.

OO6GBIYHO METOA HaOJIIOJEHHI HMCHOJB3YETCSI COBMECTHO C JIPYTMMH METO-
namu. TMony4yeHHble B 3TOM CJy4yae pe3yabTaTbl JONOJHSAIOT M KOHTPOJIMPYIOT
apyr apyra. Tak, ecninm HaOGMOACHUE HCIOAbL3YETCS Ui KOHTPOJs HaHHBIX,
NOJIYYEHHBIX IPYrMMHA METONAMH, OHO [OJIXHO OBITh MAaKCUMAaJIbHO CTPOro
CTPYKTYPH30BAaHO, NPOBOJMUTLCS B TEX YCIIOBHSX, B KOTOPBIX COOMPAIACh KOHT-
pondpyeMass UM wWHGOpMaLus.

Henocratky MeTona HaOMIOJEHHH NMPUCYINM BCEM KauyeCTBEHHBLIM HCCIe-
poBaHusim. Ilpn npsiMoM HaOMOACcHUU OOBIYHO HM3YYaeTCHd IOBEXEHHE B
ONpeAeJeHHBIX YCIOBHSIX MaION TPYNIBI JIOAEH, CleA0OBaTeJbHO, BO3HUKACT
BOIPOC O PEMpe3eHTATUBHOCTU NMOJYYEHHBIX AaHHBIX. [Ip1 3TOM MMeeT MecTo
CyOBEKTHBHOE HCTOJKOBAaHHME MNOCHEIHHX. YeNIoBEUECKOE BOCMPUSITHE OF-
PaHHYEHHO, TMO3TOMY MCCJIEAOBATEb MOXET NPOIYCTUTh, HE 3aMETHTh KaKHe-
TO BaXHbIE MPOABICHUS U3ydyaeMoil cutyauuu. OOGBIYHO MCCIENOBATENDb HE B
COCTOSTHMM Ha OCHOBE MeTOoAa HaOMIoAeHU yrayOuTh NONYYEHHBIE PE3y/IbTaThl
M BCKPbITh MHTEPECH], MOTUBbI, OTHOLLICHMSI, JIEXKALIME B OCHOBE ONpPEACIEHHOTO
noseAeHUs. B psaae ciyyaeB 9TO OrpaHHMYEHHUE YAAETCA NPEONOIETh, HANIPHMED
U3ydas peakuHio aeTeil Ha HOBYO urpyuiky. Kpome Toro, Hago UMEThb B BH-
Ny, 4TO NPMCYTCTBUE HaGJionaTe)isi MOXET OKa3bIBaTh BAMSIHUE HA HAOMOIAEMYIO
CUTYallMI1O. YPOBEHDb 3TOTO BAHMSHUS OINPEIEIUTh YPE3BLIYAMHO CJI0XHO.

Hab6nioaeHue SIBASETCH BeCbMa TPYyAOeMKUM MeToaoM.O¢opMiieHHE UTOTOB
HaGMIOIeHNl 3aHMMaeT Mopoi B JOBa pa3a OoJiblle BpPEMEHH, YeM Camo
HaGnoaeHuUe.

IIpu ucnonb3oBaHMM MeTOZA HAONIOAEHUH HAI0 CTPEMHUTLCH MPEOdOJieTh
cunapomsl Jdpakynel 1 @pankeHiwuTeiiHa. [lepBbiit 3akmoyaeTcs B CTpeM-
JIEHUH «BBICOCATH» BCKO MBICIMMYIO B HEMBICTUMYIO MHOOPMALIUIO U3 Hepe-
Npe3eHTATUBHBIX HAOM01eHU. BTOpoil — B cTpeMjieHUHM G€31yMHO MCIONb-
30BaTh KOJIMYECTBEHHBIE XapakTepucTHKHU. [IyTh K ycnexy — npoiayMaHHoe
UCHONb30BAHUE KaK KOJMYECTBEHHBIX, TAK M KAaYe€CTBEHHBIX METOHOB,
MpPOBEJECHUE KaK KPYNMHOMACIUTAGHBIX 00CIEA0BaHUM, TaK M HAOJIONCHUHA B
MaJblX Ipyriax.

Mo xapaktepy OKpyxalieii 0OCTAHOBKH HabJIOJEHHE MOXET OBITh
NONIEBbIM, YTO O3HAYAET, YTO MPOLECCH MPOXOIAT B €CTECTBEHHON 00CTAHOBKE
(B MarasmHe, y BUTPUHBI MarasuHa), Wiu Ja0OPaTOPHBIM, T. €.MPOBOIALIMMCS
B MCKYCCTBEHHO CO3J1aHHOH CHUTYyalUH.

Pesynbrartel HaOMOACHUN (QUKCHPYIOTCSA ¢ IMOMOLUBIO aynHO- WIH BUIEO-
TEXHUKH, B OJOKHOTax M T.II.

TpyAHOCTH MPOBEAEHHUs HAGMIONCHUIN JeNATCS HA CYyObEKTUBHbIE (CBA3AH-
HblE ¢ JIMYHOCTBHIO HabnoaaTeNd) M OObeKTUBHBIE (HE 3aBUCAILME OT HabM0Aa-
TENs).

MNpouecc MapKkeTUHrosbix nccneaoBaHnin @

K cyObeKTUBHBIM TPYAHOCTSAM HAaOIIOAEHUS OTHOCHUTCS BO3MOXHOCTb
MOHWMAHHS U UCTONKOBAHUSA HCCJIENOBATEIEM NOBEACHHA U NEHCTBHI APYIHX
JIIOAEH 4Yepe3 MPH3MY COOCTBEHHOIO «si», UY€pe3 CBOK0 CHMCTEMY LEHHOCTHBIX
OpHMEHTALIMIl, & TAaKXe 3MOLMOHAJIBHYIO OKPAUICHHOCTDH Y€I0BEYECKOro BOC-
NPUATHA U HEM3GEXHOCTD BIUSIHUS Ha PE3yAbTaThl HAGMIOAEHHS UMEIOLIErocs
y ucciegosateis npouuioro omnbita. Kpome Toro, HabiiogeHue Bceriaa
HOAYMHEHO HEJNH MCCIEAOBAaHUsA, YTO O4epyHBaeT cdepy TOro, Yro Habo-
JaeTcsi, NPHAAET eMy CEJIEKTUBHBIA xapakrep.Benencrsue 31toro Beibop dakros
aas HaGMIOOeHUS M PEerucTpald B CHJIBHOM Mepe 3aBHCHT OT HabJo-
JaTens.

K 0OBEXTHBHBIM TPYAHOCTSIM HaONIOAEHUA MPEXIE BCETO CIAEAYET OTHECTH
OTPaHHYEHHOCTh BPEMEHH HAGJIONEHUS! BPEMEHEM COBEPIUIEHHsI COOBITHS.
KpoMe Toro, majseko He BCe NPENCTABAIOINNE HHTEPEC (AaKTOPbl HONIAIOTCA
HeloCcpeaACTBEeHHOMY HaONIOACHUIO.

IpucyrcTBue HabofaTeNs] MOXET BbI3BaTb Yy HaOMIOLaeMBIX YYBCTBO
CMYLLEHMS, U3MEHUTb OOBIYHbIE CTEPEOTUIIBI MMOBEACHHUS.

JIMYHOCTHBIE KavyecTBa HaGnogareisi, NPOSBICHUE UM OTHOWIEHUS K
NPOUCXOJSIIUM COOBITHAM MOIYT TaKXe OKa3aThb CEPbE3HOEC BJIMSHHMC Ha
MoBeeHNe HabMogaeMbIX.

Ha6noneHue DOXKHO AOMONHATH APYrHe METOAbl MapKETHHIOBBIX HCCIIC-
JAOBaHMiI U TIPUMEHATHCS TOrHa, Koraa MHQopMauus, HeoOxonumast uccie-
J0BaTENI0, HE MOXET OBbITh MOJydyeHa HUKAKMMM WHBIMM CTNOCOOaMH.
Tak 6pIBacT, KOrJa JIOJM HE XOTAT WJIH HE MOTYT JOCTATOYHO TOYHO H
noApo6GHO ONMMCATh MOCHEA0BATEIbHOCTD CBOUX AeHCTBHIA. B NMPUBLIYHBIX
CUTyauHsX XEHCTBUA JIOAEH B OGOJIBIIMHCTBE CJIyYyaeB MPHOOPETAIOT
«aBTOMAaTU4YeCKUi» XxapakTep. HeloBeKy B 3TOM Cilydae AOBOJBHO TPYAHO
CKa3aTb, KAKOE WMEHHO W3 NPHUBLIYHBIX JEACTBHH OH OCYILECTBHWII U NMOYEMY.
Kpome Toro, cama 4acTO NOBTOPAIOUIASICSL CUTYallMs CTAHOBUTCH AJIsi HEro
4eM-TO JAHHBIM B €r0 CO3HAHWH, U €€ OCOOEHHOCTH, €€ XapaKTCPHBIC YEPThI
ctupaworca. C Apyroi CTOPOHBI, NPU YPE3MEPHOM 3MOUMOHAIBHOM HAamNps-
KEHHH YEJIOBEK JEHCTBYET KaK Obl HE paccyxnaasi, 1o MepBoMy MOOYXIAEHUIO,
W BIOCJEACTBHM OH PEJKO MOXET OOBICHHUTb, MOYEMY OH COBEPLIMIA OAHO
JeHCTBHE, a HE Apyroe.

Ha6n01as M3y4aeMylo JeATeIbHOCTh CO CTOPOHBI, MOXHO 3a(MKCHUPOBaTh
TAKHE €€ XapaKTEPUCTUKH, KaK IOCJIEN0BATENIbHOCTb U 4aCTOTA TEX UM MHBIX
JEWCTBUI, U3MEHEHHE SMOLIMOHATBHON aTMOCGEPLI M T.M., TO €CTb U3BJIEYD
MHPOPMALMIO, HEJOCTYNHYIO U MOJYYEHHUS C TOMOLIbIO APYTHX Me-
TOJIOB.

YT06bl MOTYIUTh HEOOXOAMUMYIO MUTsl Liedell MCCIenoBaHus MH(OpMaLHIO,
T. €. [TOJIYYHUTh CBEIEHUSI O BaXHBIX XapakTepUCTUKAX U3Y4aeMOro o0beKTa, He
MPOIYCTUTh KAKUX-TO BaXHBIX (PAKTOB, CBSI3aHHBIX C €r0 ACATEIBHOCTBIO,
WIM 3HAUMMBIX CBEIEHMIA O HeM, CJeldyeT 3apaHee TLIATEJBHO pa3paboTaThb
miaH ¥ nporpamMmy HabmiogeHus. [Ipy TuIaHMPOBaHMM HEOOXOIMMO YETKO
YCTAHOBHUTbH CPOKH TPOBENCHUA HAOMIONCHUS M ONpENCINTb CPEACTBA cbopa
uHopmanu. Kpome TOro, HCCIeAOBAaTENI0 BaXHO DEIIUTH BOMPOC 06
orpaHuyeHuu cdepsl HaOMOAEHHUNA MPU MMCIOUMXCA Y HETO BOSMOXHOCTSX
(BpeMsi, GPUHAHCHI, YUCIIO MOMOINMHUKOB U HX kBandUKanus), a TaKKe y4yecTb
BO3MOXHbIE TNPEMATCTBUA (3AMUHHUCTPATUBHBIC WJIH TICUXOJIOTMYCCKHE 3a-
TPYAHEHHS, TPYOIHOCTH, CBA3aHHBIE C NOJNYYEHUEM U ¢ukcupoBaHem MHGOP-

Maluu).
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BrIAENSIIOTCS CAENYIOIIME JTafbl MPOBEICHHUST HaOMONeHUS.

Onpedenenue yeau, nocmarnogka 3aday, ycmaxoenenue o6sekma u npedmema
nabaiodenus. B 3aBUCMMOCTH OT LeJIEl MCCeI0BaHUsI OObIYHO BbLIOMpaeTcs B
KayecTBe MpeAMeTa HaOMIOJEHHUs KaKas-TO OJHA WM OTPaHHYCHHOE HHUCIIO
CTODOH J€ATENbHOCTH OOBEKTa, HapUMep M3y4yaeTcsi MapuIpyT ABHUXEHHSH
[IOKYyTaTejiss B TOPrOBOM 3ajle Mara3wHa.

O6ecreyeHUE JOCTYNA K Cpelle, MOJNy4eHHE COOTBETCTBYIOIUX PaspellieHUH,
3aBsI3bIBAHME KOHTAKTOB C JIIOABMH.

Bui6op cnocoba nabawdenus u paspabomka npoyedypbi Ha O0CHOGe
npedsapumenbHo cOOPAHHbIX MAMepUanos.

[Ipexiae 4eM NPUCTYNUTh K HAGNIONEHMIO, HYXHO 3apaHee BbIOpaTh
MPU3HAKK, eIMHULBI HaGIIONEeHHs, IO KOTOPbIM MOXHO OYAeT CYAUTh O TOH
CHTYallM¥, KOTOpas MHTEpecyeT HccjeaoBatenis. B kauecTBe eIVMHULBI
Ha6MIoneHHsT (@ CO CTOPOHBI HA6NI0IaeMOro — 3TO €IMHHKIA TOBEACHUS)
MOXHO BBLICIUTb U (PUKCUPOBaATh M0G0 CIOXHBIA HabOp NEeACTBUH pas-
JUYHOTO XapakTepa, HampHUMep, MOKYMNaTejlb MOXET MPOCTO MOCMOTPETH Ha
onpeAeeHHbI TOBap, a MOXET M B35Tb €r0 B PYKH.

JUist Toro 4tobnl naHHBIE HAOMOACHHMH MOIIH ObIThb MOHATHBIMM JPYTMM
MCCIeOBATENSIM, a PE3YJbTaThl OJHOTUITHBIX UCCAENOBAHUHA ObUIM COMOCTa-
BUMbIMM, HEOOXOAMMO pa3paboTaTh SI3blK, CUCTEMY IMOHSTHH, C MOMOUIbIO
KOTOPBIX GYIyT OMMCHIBATBLCS Pe3ynbTaTsl HaboaeHui. Harnpumep, eciu
HaGMI0AaeTCs peakKlMsl Ha peKiaMy B MarasuHe, TO YETKO CJIEAYET BBLICIHTH
M (PUKCHPOBATh PA3JIMYHBIE BHIbI MPOSABICHUS SMOLHOHAIBHOIO COCTOSHHS
(KaTeropuu): CrOKOMCTBHE, BO30YXIEHHOCTh M T.II.

Ilodzomoska mexnuueckux Ookymenmog u 060pydosanus (THPAXHPOBaHUE
KapTO4YeK, MpPOTOKOJOB, MHCTPYKUMH i HaGnionatened, MOATOTOBKA TEX-
HMYECKOro 06OPYNOBAHMS, THUCHMEHHBIX IPUHALIEXHOCTER U T.I.).

Toce pa3paGOTKHM MIaHa OCYLIECTBISIETCS POBeeHME HaOMOACHUHA, cOOp
MAaHHBIX, HakKarsiMpaHue HHGOPMaLMH.

3aech mpexie BCEro HyxXHO moxoOparth Habmoaatened. [lomumo Takmx
KayeCTB, KaK BHUMaHWE, TEPICHHUE, CNOCOOHOCTb PUKCHMPOBATh H3MEHEHHA
B HaGJ101aeMOM CUTYyaUHH, OJHUM M3 OCHOBHbBIX TPEOOBAHWH, MPEABABIAEMbIX
K HabmomaTeno, 4sifeTcst TpeOoBaHME NOOPOCOBECTHOCTH.

Hab1101aTe1b A0/KeH HEMPEPbIBHO KOHTPOIMPOBATh CBOU IEHCTBHS, YTOODI
HX BIMSHUE Ha HaOMIONAEMYI0O CUTYal[MI0O M, CJIEN0BaTe/bHO, H3MEHEHHUE €€
ObLJIM MUHUMAJIBHBIMH.

Heo6xoauMo, 4ToOBl KaXIblif HAOMIOAATENb MPOIIE] COOTBETCTBYIOLIYIO
noaroTopky. O6y4eHue HabMOLATEN MOAPAa3yMEBAET OXHOBPEMEHHOC Pa3BH-
THE y HEro CloCOOHOCTH YBUAETh 3HAYUMbIC ACHCTBHS, a TAKXKE CIMOCOGHOCTH
K 3aTIOMUH3HUIO U YMEHHIO BECTH TOYHBIE 3AMHCH.

Heo6Xx0aMMO NOMHKTb, YTO B KaXIblii ONPEAETeHHbIA MOMEHT YEJIOBEK
crnoco6GeH BOCIPMHUMATH OT TSATH HO JAECATH AMCKPETHBIX €AWHHIL OJIHO-
BpeMeHHO. EciM peyb MaeT O AOCTATOYHO IIMPOKOH cdepe HaONIONEHUH,
1enecoo6pasHo NOPyYHTh paboTy HECKOJIBKMM HalmonaTessiM, CTPOro pacnpe-
IEJIUB TIPH 5TOM (YHKIMH.

Jlyyie Bcero MOArOTaBIMBATH HAGMIOAATENEl C MOMOLIBIO YIPAXHEHUH,
xoraa oGyyaloMecs BellyT 3arucu, Habmogas nubo CreluanbHO Pasbirpbl-
BaeMble, AMOO 3aCHATHIE HAa BUIAEOIUIEHKY CUTYAlLIMH.

Ecium Takoil BO3MOXHOCTU HET, TO MCCIEAOBATE]Ib MOXET {IPOBOIUTH
TOArOTOBKY MOMOIIHMKOB B NPOLECCE pealbHbiXx HabmoaeHuit. s aroro

MNpouecc MapKeTUHIOBbIX UCCNEAOBaAHNA

HYXHO, 4TOOGBI OH BMECTE C T€M, KTO MPOXOAUT MOJArOTOBKY, NMPUCYTCTBOBA
npu HaGNIOAEHMM M OXHOBpPEeMEHHO ¢ HMM Benl 3anucu. [locie HabmoneHus
3aITMCHU UCCaenoBaresis M 0o0y4yalouierocs CpaBHUBAIOTCA, M HMCCIEN0BaTe/Ib
pasbpsacHseT Hanbonee BaXHBIE U CIIOXKHBIE MOMEHTHI.

BaXHBIM STamoM NpM TMOArOTOBKE Habnonarens sBasercs paspaborka
WHCTPYKUMH. XOPOILIO NOArOTOBIEHHAast MHCTPYKIMs objieryaer paGoTy Habmo-
nateneit 1 yHuduuupyer cobMpaeMbiit UMH MaTepual.

B MHCTPYKLIMK AAIOTCS TOYHbIE YKA3aHMS OTHOCUTEJIBHO TOrO, 1O KaKMM
KPUTEPHAM T€ WJIM MHbBIE ACHUCTBUSA, COOBITUS, ABICHUs OYAYT MONBOAMTHCH
MO TY WIM WHYIO KaTeropuio. 3xech Xe NMONYEPKUBAETCA HEOOXONMMOCTh
BECTH 3aMUCh CTPOr0 B COOTBETCTBMM C MMEIOLIMMHCS KaTeropusamu. Tak,
HaOMIOAaTeNb HE MOXET OTMETHUTDH <«MPOSABJICHHE arpeCCHBHOCTH», €C/IM 3Ta
KaTeropus He NMPUCYTCTBYET B KOAE.

WHCTPYKIHUS JOJIXHA CONEPXATh TAKXKE TPeOOBaHHUA K Crocoly ¢pukcaun
HaOmMoxaeMbIX COOBITHI;, OHA MOXET CoAepXaTb MOSICHEHUS, KaK Halo
MOJIb30BaThCSl TIPUMEHSIEMbIMH LIKaJaMH M3MEPEHUH.

Fcau npu 3anucy TpeOyeTcss HHTepNpeTalMs HaMEpeHHH H3yYyaeMbIX JIHIL,
TO B MHCTPYKUMHU CliefyeT JuGO yKa3aTb NPUHLMI, MO0 NEpeYyUCIUTh 1O-
Ka3aTesid, Ha OCHOBAHMM KOTODbIX HaboaaTe/ b OyAeT BHIHOCUTH CBOH CyX-
aenusi. Bce 310 HeobxomMMo i TOro, 4robbl Bce Habioaaresd Mo BO3-
MOXHOCTH OJMHAKOBO OLIEHMBaIM HAOMIOAeHHUL.

Qukcayus pesyrbmamoe Habaiolenul, BHINIONHAEMAs B BUAE: a) Kpar-
KOBPEMEHHOM 3aMUCH, NPOBOIAUMOM «IIO ropsiyeMy ciefly», HaCKOJIbKO NO3BO-
JISIOT MECTO M BpeMs;, 6) KapTodeK, CIyXalliux Ajs peructpauuu MHOOp-
MalMK, Kacaiolleiicss HabMonaeMbIX UL, SIBJIEHUH, TIPOLIECCOB B) MPOTOKO/A
HaGMofeHUs!, TPeICTABISIOMEro coG0l pacCUIMPEHHbIH BapHaHT KapTOYKH);
r) AHEBHHUKAa HaGNIONEHWIT, B KOTODBI# CHUCTEMAaTHYECKM, NEHb 34 IHEM,
3aHOCSTCSL BCE HEOOXOAUMbIE CBEJAeHHS, BbICKA3bIBAHUSA, NMOBEACHUE OTACAbHBIX
UL, COGCTBEHHBIE PAa3MbILUICHMSI, TPYAHOCTH; 1) ¢OTO-, BHUAEO-, 3BY-
KO3aIUCH.

@ukcauus pe3yIbTaTOB HAGMIONEHHH OMHOBPEMEHHO SIBJISETCA CPEACTBOM
JBOHHOTO KOHTPOJISL: KOHTPOJS 32 HabIonaTeIeM U KOHTPOJIS 32 BO3MOXHBIMHU
OTKJIOHEHUSIMH B paMkKax Ha0n101aeMOM CHUTyalluM WJIM npouecca.

HecTpykTypu3oBaHHOe HaGniogeHUe (CM. HMXe) 4alle BCEro HE MMEET
xecTkux GopM ukcauuu. 3aech Npexae BCEro BaxHO, YTOOBI 3alUCh JaBaja
BO3MOXHOCTb OTIPEAEJIMTL, YTO SIBISIETCS TONBKO HAONIOACHHEM, a YTO — B
KAKOW-TO Mepe WHTepnpeTauuei HabonaeMblx COObITHIL. B MpoTHBHOM CiIy-
yae JaHHble HAOMIOJEHWH CMEIIAIOTCSl C BBIBOJAMH.

Konumpono nab6aodenus, KOTOPBIH MOXHO OCYLIECTBJIATbH PaSHBIMM CIOCO-
GaMu: a) MPOBEIEHHEM Pa3roBOpa C Y4aCTHMKAMHM CHTyauuu; 6) obpalieHueM
K JOKYMEHTAM, CBA3aHHBIM C JIaHHBIM COOBITHEM; B) BepupHKalMeH pe3ynb-
TaTOB COOCTBEHHOro HAOMIOAeHUS HAOMIOACHUEM, CAEJTaHHBIM IPYTUM, TaKXeE
KBUTM(GULUPOBAaHHBIM HabnIoaaTeNIeM; I) TOCBUIKOH parnopToB O HaOMIOACHU YU
K [PYTMM MCCJIEAOBATE/SIM C LEJIbIO MOBTOPEHUS HAOMIONCHUH.

Omuem o HabarodeHuu, KOTOPBLIA MOJXEH COHEpXaTb: a) THIATEJIbHYIO
JOKYMEHTALIMIO O BPEMEHH, MecTe M OO0CTOATENbCTBAX MPOM3BEACHHOTO
HabmoneHus, 6) uHbopMmauMiO O posM HabmoAarels MpU NPOBEACHUH
MccaenoBaHusl, criocobe HAbMIONECHHS; B) XapaKTEPUCTUKY HalI0faeMBbIX JINLL;
r) cOGCTBEHHBIE 3aMETKH M MHTEPNpPETALMU HAOII0AATENs; II) OLIEHKY HaJIeX-
HOCTU IOJYYEHHBIX PE3YIbLTATOB.

6 Tony6kos E.T.
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OOBIYHO NPUMEHSIIOT OJMH M3 TPEX BUIOB OHEHKU HAaJEeXHOCTH:

— Ko3bdHUUMEeHT coriacus HabOnwogateneil (OAHO M TO Xe COOLITHE
HabM0JaeTCsd ONHOBPEMEHHO Pa3/IMYHBIMU HAOMI0AATENISIMU);

— KO3(MODHULUECHT YCTOMUMBOCTU (OAUH U TOT e HAOJIOMATEIb MPOU3BOIUT
HaON0JeHHe B pa3HOE BpeMs);

— K03pPUUHMEHT HaIeXHOCTU (pa3/iMyHble HabnonaTelu HPOBOAAT
HabJl0JeHHe B Pa3HOE BpeMsi).

IIpy miaHupoBaHMM HAGMIONEHHS] UCCEAOBATEMIO NIPEXKIE BCEro HEOOXOMUMO
pa3paboTaTh rMIOTE3Y, MUCXOAS M3 KOTOPOI MOCTPOUTH CUCTEMY KilacCU(PUKaUUU
Tex (akToB, SIBACHMH, KOTOpbiE COCTaBJSIOT Ha0JAI0ZAEMYyI0 CHUTYallHIO H
OTBEYAIOT LEJSIM HccaeaoBaHusl. be3 3Toro 3adbukcupoBaHHbie QaKThl OyIoyT
H30JIMPOBAHHBIMK, HEONPEACACHHBIMH U, CJIEJOBATENbHO, JHULICHHBIMH
cMmeicia. OIHAKO HE CAeayeT 3Ty CUCTEMY KaacCH(PUKalUM CO31aBaTh CAMLI-
KOM TIOJHOM U XecTKoil. B 3ToM ciydyae ucciegoBaTesp OyAeT BBIHYXACH
OTOpOCUTE BCce (PaKThi, B HeE YKIaAbIBAIOLLUECH.

HaGniogarenb, y KOTOPOro HET CUCTEMBI KJIaCCU(DUKALIMUA, MOXET YBUAETb
MHOIO, a 3a(UKCUPOBATh U ONPEAEIUTh O4eHb Majo. MccieaoBaTteib, y
KOTOPOTO CIMIIKOM ITOJIHAsl U XeCcTKasd cucTeMa KjiacCUPUKalMM, Yalle BCero
Oyaer (PUKCUPOBATH JIMLIb T€ SIBAEHUSA M PaKThi, KOTOPbIE MOTYT MOATBEPAUTL
€ro IpeIBapUTEAbHbIC KOHLEMLMH.

IIpu paspaborke miaaHa HabGNIOAEHUN HEOOXOAMMO omNpeAenuTh Haubosee
3HAYMMBIE XapaKTePUCTUKU YCJIOBMII M CHUTyallMid, B KOTOpLIX MPOTEKAET
JIesATeIbHOCTb HAOMI0OAAEMBIX, T. €. PEIUHUTh BONIPOC O TOM, B KaKOM MECTE H
B KaKOe BpeMs CJIEAYEeT NMPOBO[UThH HabJIIOACHHUE.

4.9.3. Meron doxyc-rpynnbi

MetoaoM ¢OKyC-TpYNNbl HA3BIBAETCS HECTPYKTYPUPOBAHHOE WHTEDPBLIO,
KOTOpOE CITELUATBLHO MOATOTOBJEHHbIA BEAYLIMHA (MOAEPATOP) HEMPUHYXKIEHHO
OeperT y HeGOJbLWION rpynmnbl pecnOHAEHTOB. Beayminit Hampapasier Xof
06CYyXIeHHUS TTOCTaBACHHON MpobieMbl, 100UBasICh AKTUBHOTO YYAaCTHUSI B HEM
BCEX WIEHOB (DOKYC-TDYIHIbI.

MOXHO BbIAEAUTh HATh TJABHBIX LEJIEH MPUMEHCHHUS! JAHHOTO METOAA:

1. leHepauns uneil, Hanmpumep, OTHOCHUTEIbHO HArpaBJI€HUH YCOBEp-
LIEHCTBOBAHHS BBIIYCKAeMbIX MPOAYKTOB, MX AU3aiiHA, YNAaKOBKU WU pa3pa-
0OTKM HOBBIX NMPOAYKTOB.

2. M3ydeHne pa3sroBOPHOrO CA0Bapsl NOTPEOUTENEH, YTO MOXET OKa3aTbCs
MOJIE3HBIM, CKaXeM, ApPHU MPOBEACHUH PEKIaMHOW KaMIMAaHHH, COCTABIEHUHU
BOMPOCHHKOB H T.II.

3. O3HakOMJIEHHE ¢ 3alpOCaMH NOTpeOUTENEH, MX BOCIIPUSITUEM, MOTHUBAMU
M C MX OTHOLIEHHEM K M3y4aeMOMY NMPOAYKTY, €ro Mapke, MEeTOAaM ero mpo-
JBYOKEHUS, 4TO SIBJSIETCS BeCbMa BaXXHBIM IIPH OIpEAC/NCHUM LEJeH Mapke-
THHTOBOTO HCCIEAOBAHHUA.

4. Jlyyiiee MOHMMAaHHUE MAHHBIX, COOPAHHBLIX NMPU MNPOBEAECHUHU KOJHU-
YeCTBEHHBIX HecegoBaHni. MHoraa uieHst GOKYC-TpyNnbl NOMOTaloT Jy4LIe
pa3o0paTbCsl B pe3ysbTaTax MPOBEACHHOTO 0OCIe10BAHUSA.

5. U3yyeHue 3MOLIMOHAIILHON M NOBEACHYECKON peaklinii Ha ornpeeieHHbIe
BHJIbl PEKJIAMBI.

Mpouecc MapkeTUHIOBbIX UCCNEAOBAHUIA

OOGBIMHO pabOTY IPYIIIBI 3aITUCHIBAIOT C MOMOIIBIO AyANO- U BUAEOTEXHUUECKHUX
CpPElCTB, a €€ pe3yNbTaThl ABIAIOTCSI OCHOBAHMEM ISl MPOBEAEHHS KOJIH-
YeCTBEHHBIX UCCIEIOBAaHUI, HAapHUMEp HUCIONb30BaHUS METOAA OIpoca.

OueBHIHO, YTO Ha BO3MOXHOCTH H 3(G(PEKTHBHOCTb HMCIOJb3OBAHMSA
JAHHOTO METOJA CHIBHOE BIMSAHHE OKA3bIBAIOT KYJIbTYpa, TPATULMH OOLLICHHUS
W T. . XUTeNell pasHBIX pErMOHOB U CTPaH. 3TO y4ynThIBaeTCsl NpuU GopMHpO-
BaHUU (OKYC-TPYINIBI, HAIpUMEp OMNpEAeNeHUM €€ YUCIECHHOCTH, PO H
cTefleHW aKTHBHOCTH BEIYILETO.

OnTuManbeHbIH pasmep ¢okyc-rpynnsl Konebnaercs or § go 12 yesnosex.
IIpy MeHbleM 4YMCJIe YYACTHHUKOB HE CO3JaeTcd HeoOxoanmas AMHAMMKE
U1 TIPOAYKTUBHOM pabGoThl IPYNIbl, W BeIyLUEMY NPUXOOUTCS TPHIAraTb Maccy
YCWIMI IS aKTHBU3aluu paboTsl rpynmnsl. [IpH 4nMcIeHHOCTH Ipynnbl, npe-
BhILIAIOLIEi 12 YeioBeK, TPYIHO 3aBS3aTh MPOAYKTUBHBIE JUCKYCCUH, TDYIINA MOXET
pa30UThCSA Ha MOMATPYIIBL, B KOTODBIX MOrYT BECTHCH PasroBOPHI Ha OTBIEYEHHDIC
TEMbI, 4 B CAMOM JUCKYCCHM MPUHHUMAIOT Y4aCTHE TOJBKO HECKOIbKO YEIOBEK.

K coxaneHH1o, 3apaHee TPYAHO OIpeaeauTh coctaB rpynnbsl. Hanpumep,
U3BSBASIOT XEIaHUEe MPUHATD YYaCTHE B AUCKYCCUM 12 yenoBek, a pakTHYEeCKH
NIPUCYTCTBYET TOJILKO 6 YeNlOBeK.

Y10 KacaeTcsl cocTaBa IPYIITBI, TO peKOMEHIyeTcs ee (OpMHUPOBaTh UCXOAA
M3 NPUHIMIA TOMOTEHHOCTH COCTaBa ee YYaCTHHMKOB (110 BO3PAcTy, BUIY AESITC/Ib-
HOCTH, CeMeiHOMY IOJIOKEHHIO U T.1.). B 3TOM cityyae, cumrtaeTcs, CO3IAIOTCA
AydLIME YCJIOBMS ISl PacKOBaHHOW IucKyccuu. B cocraB ¢okyc-rpymmbl He
ciieyeT BKITIIOYATh JIIOEM, JIMUHO 3HAKOMBIX C BEHXYIUM (MOAEPATOPOM).

Tpyu BBIOOPE YYaCTHUKOB LIEIECOOOPA3HO ONPENCIUTH, 00JIaNaloT JIM OHU
Ha0OpOM KauyecTB U XApaKTEPUCTHUK, KOTOPBIE HMHTEPECYIOT HMCClIeA0BATENs.

BLI6Op YYaCTHMKOB IPYINNB MPEXAe BCErO ONpEaeAeTcsl HEeNIMH MPOBO-
IUMoOro ucciaenoBaHusi. Hanpumep, eciad LENbio SBASIETCS TeHepauusi HOBBIX
uaeil 06 ynakoBKe MPOAYKTA, B KaYeCTBE YYaCTHUKOB (DOKYC-TPYIIIbI MIPUTIA-
WAIOTC NOTPEOUTEIN, KOTOPbie NMOKYMAadH TOBAPBHL ONPENEICHHOW MapKH.
OO6BbIYHO MOTEHLHAJBHLIX YYACTHUKOB MPUTIALIAKT MPUHATH YYacTHE B JTUC-
KyCCHMU C MNOMOIlIbI0 TenedoHa, XOTS MHOIAA NOKynaTejaed MpUIiIamlaioT
NPUHATH yyacTHe B paboTe rpymnnsl NpsimMo B marasuHe. OTOOp y4aCTHHUKOB
$OKyC-IpyNiibl MOXET OCYILECTBJIATLCA I10 INPUHIMITY «CHEXHOTO KOMa»,
KOTJa YXe€ MpHUIJIalIeHHblE PEKOMEHAYIOT BKJIIOYHTb B COCTaB (hOKYC-TIpPYMITBI
cBoMX 3HakoMBbIX. JKenateabHo, 4TOOB B mpoiiecce HGOPMUPOBAHUSA TIDYINEL
MPUHST YYaCTHE BEHyLUUM.

fIpu «BepOOBKE» YYaCTHUKOB IPYIIBI HCIOJB3YIOT KaK AEHEXHYI0 hopmy
om1aThl MX TPyla, TaK H HATYpanbHYyIO B BHJe 0€CIUIATHOIO MPEAOCTABICHMS
omnpeaeaeHHBIX TOBapoB. O4eHb 4aCTO HaKaHYHE AHs paboTbl (OKyC-rpymiibl
NOTEHUMAJIbHBIM YYaCTHMKaM 00 3TOM HanmoMHUHAalT. B 3TOM ciyyae rpu
OTKa3e NPHWHATb YY4aCTHe B JHUCKYCCHUU CYUIECTBYET BO3MOXHOCTH 3aMEHHTD
TaKMX YYaCTHUKOB.

B ciyyae, Koraa npenmojiaraercsi, YTO AMCKyccusi OyneT miuTbest Gonee
1,5 yaca, Jiyyllle BCEro NMPOBOJHUTD €€ B MPUCIIOCOOIEHHON Ul TaKUX 06CYX-
JEHWIi KOMHATe, TPEANOYTUTE/IbHEE 32 KPYTJIBIM CTOJNIOM, B OGCTaHOBKE TH-
HIMHBI U CTIOKOMCTBMS, CIOCOOCTBYMOLEH YMCTBEHHOU pabore.

YCnewHocTb paboThl (POKYC-IPYNIBl BO MHOTOM 3aBUCHMT OT 3(deKTMBHOCTH
JAESTENbHOCTH BEAYLLETO, KOTOPBI HAa OCHOBE IMyOOKOTO NOHMMAHMS UENed U
33134 IUCKYCCHHM, 0e3 NpSIMOro BMELLIaTebCTBa B XOA IMCKYCCHH, YIpaB/sIeT ¢
nposejeHueM. OH JOJDKEH CTPEMMTBCS K OalaHCy MEXIY €CTECTBEHHON IUCKYCCH-
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eil cpeaM y4aCTHMKOB M YXOIOM OT 0OCYXmaemol TeMbl. Benyinuil JomkeH ObITh
BBICOKOKOMMYHHKAOETLHBIM YEJIOBEKOM, TPOSBISIOIMM [TYOOKUil HHTEpEC K
MTO3ULIMAIM M KOMMEHTApPHSIM YYaCTHMKOB rpynmbl. OOBIMHO €Hie 10 Hayana IUC-
KyccuM B (POKYC-TPYIIIE BEXYLUUH NOTOBUT ACTAIbHbIA [LU1aH ee paboThl, CTpEMUTCS
[TOBBICHTh YpOBEHb CBOMX 3HAHUI TO 00CYyXIacMoil nmpobneMaruke.

Mertoa bokyc-rpyniibel MOXET OCYIUECTBISITHCS KaK C MOMOLIBIO OJHOTO,
Tak ¥ ABYX Beaymux. B mociaegHeM ciyvyae OJMH BEAyLMH ClHeAUT 33 CAMUM

MPOLIECCOM OOCYXIEHHS, BTOPOi OTBeYaer 3a 00CyKIEHHE KOHKPETHBIX BOIIPOCOB.

OGCYyXIEHHE MOXET BECTHCh TAKXKE ABYMS BelIyLUHMMH-ONINIOHEHTAMH, MMEIOLLIMX
pa3zHOoe MHEHHE 10 MOoBOY obCyXIaeMbix BOITpocoB. MHOTMA B KadecTBe BEAYyLLE-
I'o TPOCAT IMOGBITH KAKOE-TO BPeMsi OHOTO U3 YYaCTHUKOB 00CyxXIeHus1. Bosmox-
HO MpHBIEYEHHE B KayecTBe y4YacTHUKA (POKyC-IpYIIbl MPEICTABHUTENSA CO
CTOPOHBI 3aKa34YMKa, JAIOIIET0 MOSCHEHHME K OOCYXIAEMBIM BOIIPOCAM.

DOoKyC-TpyIIL! POBOAATCS, KaK MPAaBHIO, B CIELUaIbHO 000pYAOBaHHOM
ayIUTOPUM IIpU JIMYHOM KOHTAaKTE Y4acTHMKOB obcyxaeHus. Kpome Ttoro,
BCE 4allle MCIOAb3YIOTCA COBPEMEHHBIE TEJIEKOMMYHUKAIL[UOHHBIE CPEICTBa,
B 4acTHOCTH, (POKyC-rpyNnnbl MpPOBOASATCS B PEXHME OHJANH.

OaHMM M3 HaNpaBiaeHH# MCCIeIOBaHUS paboTsl GOKYC-TpyMIl SIBISETCS
oleHKa 3G@EKTUBHOCTU HEATENIBHOCTH MoaepaTopoB. Tak, B pabore [82]
NPUBOIUTCSA IIPUMEDP MCHOJb3OBAHMS ISl 3THX HEJNeH METoAa KOHTEHT-aHa-
au3a. 3a 10-meTHMit mepuoa BpeMEHHM ObUIM cOOpaHbl COTHM BMAEO- H
ayIMO3aMuceil, a TaKXe OTYETOB O JESATEJbHOCTU Pa3JUYHBIX (POKyC-rpymm.
Ha ocHoBe 3Toil MHdopMauuu ObUia npoaHaJIM3HpoBaHa padora 66 Mone-
paTopoB. Tembl, 06CyXaaeMble Ha cecCHsX QOKYC-IPYHII, KacajluCh MapKe-
THHra MOTPEOUTENLCKHMX TOBAPOB; MpopaboTka WAEH HOBOTO IPOIYKTA,
BbIOOp pEKJaMHBIX CTpaTerdii, pa3paboTKa aHKET H MapKeTHHIOBBHIX IIPO-
rpamMM. PaGoTa Bcex rpynn HampasiIsijlach TOJABKO OAHHM MOZEPATOPOM.

IMpeaBapuTeNbHO BCE MOAEPATOPHI ObUIM packiacCMPUMUUPOBAHLI Ha IBa
TMIIA: MCIIOJAB3YIOIIME HayyHbl moaxox (1) M HMCHOJB3YyIOLUHE METOAbI
UHTepBLIONPOBaHHS (2). MoaepaTopbl, OTHOCSILUECS K MEPBOMY THIY, HUMEIH
NPOABHHYTYIO HAYYHYIO NOJAFOTOBKY M MCNOJIb30BATH MOTHBALIMOHHbIE TEODHH
U KOHHENUMU COLMAJIbHbIX HAYK. MoJepaTopsl BTOPOrO THIa B CBOel pabore
HCMONb30BAJM Pa3rOBOPHbBIA IMOAXOA KaK K MPOBEAEHMIO cecCHM (Pokyc-
[PYNIbl, TaK M K HamucaHulo oryeroB. OHM B CcBOeH nesitenbHOCTH Oosee
MONAarajJlMCh Ha 3APABLIA CMBIC W MOHMMAHUE MOBEACHUSA JIIOJEH, SBISACH
npu pabote GQOKYC-IpyIibl Kak Obl ee IUASPaMU-WICHaMH, a He HaOa0NaTe/IIMH
CO CTOPOHBI, KaK MOAEPAaTOpbl NEPBOTO THIIA.

Cuennio onpejeneHus: Haubosee 3¢pheKTUBHBIX HANIPABJIEHHI HCIIOIB3CBAHMS
BBIJEJICHHLIX ABYX THIIOB MOJEpaTOpOB Obll MPOBEAECH KOHTEHT-aHAIHW3
cobpanHoi HGopMmaluy. M3yyanuce: ob1ui MOAXOA K yNpaBjIeHMI0 paboTon
(oxyc-Tpymnnel, ypoBeHb B3aUMOICHCTBUS YJICHOB [PYNINBI, BIMSAHHME I10JIa
Mojeparopa, IaBHble aTPUOYTHI 3aKJIIOYUTETBHOTO OTYETa. DTH HalNpPaB/icHUS
MCCAEAOBAHUS XapaKTEPHU30BAJHUCh C TOYKH 3PEHHMA HUCMOJIb30BaHUA 4HUCTO
OIUCATEJIbHOTO MMOAX0a, IPYHNMOBOrO UCCAEA0BATEALCKOTO MOAX0Ja U aHAIHU -
THKO-Hay4YHoro mnojxoaa. Onpenensyiiach 4acTroTa NPUMEHEHHUA STHX MOJIXONOB,
JlaHHOE HCCIeIOBaHHE TMO3BOJMIO YCTAHOBUTb B3aUMOCBA3H MEXIY THUIIOM
MoJepaTopa, pasjJH4YHBIMHU MOJXOJaMHU K OpPraHU3aluM paboThl GOKYC-TPYIIbI
M XapakTepOM 3aKJIIOUHMTEJIbHBLIX OTYETOB. B yacTHOCTH, OBUIO YCTAHOBJIEHO,
4TO MOJEpPATOphbl MepBoro tuma 6osiee YETKO YINPaBALIOT H€SATE]bHOCTHIO
(OKyC-IpYIBI, a BTOPOTO — JIyYlle CIOCOOCTBYIOT B3aMMOACHCTBHIO YICHOB

Mpouecc MapKeTUHIoOBbIX uccneaosaHnm

rpynnel. MogepaTtopaMu nepBoro TUIAa Mo 0osblied YacTH SBISAIOTCS MyX4H-
HBI, @ BTOPOTO — JXEHILMHHI.

[Ipu aHanM3e pe3y/IbTaTOB PabOTHI IPYNINbI CeAyeT oOpaTUuTh BHUMaHHE Ha
JIBa BaXHBIX (pakTopa. Bo-nepBeIX, Ha MEPEeBOA BLICKA3bIBAHMN YYaCTHHUKOB
JMCKYCCHM Ha SI3bIK KareropHii ¥ MOHATHHA 00CYyXIaeMOW TEMBI M Ha ONpEAe/Ie-
HHE CTENEHH COIIACOBAHHOCTH UX MHEeHMii. BO-BTOpBIX, HAIO ONpENCHUTb, B
KaKoOil Mepe XapaKTepPUCTHKU YY4aCTHUKOB (QOKYC-TPYIIIbI SBASIOTCS TUITHIHBIMH
IUIsL TIOTpebuTeNneil M3y4aeMoro LEJIEBOro phIHKA.

K 4mcay rIaBHBIX HOCTOMHCTB (POKYC-TPYMNIbl CJIEAYET OTHECTH CJie-
ayrolee: '

1. Bo03MOXHOCTb YECTHO M CBOOOIHO HM3/1araTb CBOM MHECHMs, TeHe-
PUpOBAaTh CBEXHE MIEH, OCOOEHHO €C/IM MPH NMPOBEIEHUHU IUCKYCCUH
HCNOJAB3YETCS METO] MO3TOBOH aTakw.

2. BoO3MOXHOCTb [UISI 3aKa34MKa IPHHUMATh yyacTue B (GOPMHPOBAHUHU
Heneil ¥ 3a1a4 JMCKYCCHM, HaGmoaaTh 3a paboTol IPYIIibl BbI3bIBAET
JHOCTATOYHO BBICOKOE JOBEpHE K pe3yjbraraM ee paboTbl. DTH pe-
3yNBTAThl 3aKAa3YMK MOPOW HAYMHAET MCHOJIb30BaTh B MPAKTHYECKOH
paboTe eule jO MOJyYeHHUs OPUUHMANBLHOrO OTYETa.

3. Pa3sHoo6pa3ue HampaBiIeHUH MCIOIb30BAHMS JaHHOTO METOAA, O YEM
peub LA paHee.

4. Bo03MOXHOCTb M3y4aTh PECTIOHAEHTOB, KOTOPhIE B 6oj1ee (hOpMaJbHBIX,
CTPYKTYPHPOBaHHBIX CUTYaLlUsIX HE TIOALAIOTCS U3YYCHHIO, HE Xenad,
HanpHMep, IPUHMMATb YYACTHS B AaHKETHDOBaHUH.

TMoaABITOXMBAS CKAa3aHHOE, K YUCITYy HENOCTATKOB JAHHOTO MeEToJa CJIEAYeT
OTHECTUM BO3MOXHYIO HEPENMpPE3eHTATUBHOCTh, CYOBEKTHBHYIO WHTEPNPETALMIO
MOJIyYEHHBIX PE3YJILTATOB, BBICOKYIO CTOMMOCTb Ha OJHOTO YYaCTHMKAa IPYMIbL.

To, 4TO pe3yabTaThl paGoThl (POKYC-IPYNIIbI MOTYT HE SIBJSITHCSA PENPE3CH-
TATUBHBIMM TIO0 OTHOLLEHHIO K I'eHepaJbHOW COBOKYITHOCTH B LICJIOM, OIpe/e-
asercs cieqyomuM. B paGore Takod rpynnsl, Kak NpaBWJIO, NPUHHUMAIOT
Y4acTHE PeCTIOHIEHThI, §0jiee aKTUBHO, OXOTHO Pearnpyioline Ha MpeiuIoXeHHs
NO0JOOHOr0 THIA IO CPABHEHHMIO C TE€HEPaJbHOHW COBOKYMHOCTHIO B LIEJIOM.
Kpome TOro, 3ToMy CIocOGCTBYeT MaJiblif, KaK MPaBHJIO, TOMOTCHHBIH COCTaB
(OKyC-TpyIIIbl, B COCTAB KOTOPOH B MOC/HEJHHIH MOMEHT MOTYT BKJIIOYaThCs
npodeCcCHOHAIbHbIE PECTIOHAEHTHI.

Cy6beKTHBI3M MHTEPIPETALMI PE3YJIbTATOB PabOTHI IPYNIIBI O0YC/IOBIMBACTCA
TeM, YTO BO3MOXHO J€jaTh aKUEHT Ha ¢akrax, MOANECPXHBAIOLINX TOYKY
3peHMs] BeylETo, W WTHOPUPOBATb APYrHe TOUKHM 3peHus. [lanee yyactue
33Ka34YMKa B MOJFOTOBKE M NPOBeAecHWH pabdoThl GOKYC-ITPYNIbl TAKXKE MOXET
0GYCIOBUTb MONYYEHME XKENAEMbIX pe3yIbTaToB. Kak OBUIO OTMEYEHO paHee,
3aKa34MK MOXET UCTOJIb30BaTh PE3yAbTaThl pabOTH! IPYIIIHI €1lie A0 MOJYyYCHHUS
o(pULUHAIBHOTO OTYETA.

3aTpaThl Ha MCIOJNB30BAaHHE JAHHOTO METOAA ONPEACHAIOTCA CIACAYIOLIHNM.
Tak, B CIIIA cTOUMOCTb BeAEHHS] MHOFOYUC/IEHHBIX TeJle)OHHBIX IEPErOBOPOB
BeIpaxkaercss uUMGpOd MpUMepHO B 25 N0/UIAPOB HAa OAHOrO y4acTHHKA.
IoowpeHne 3a ydactue B paGorte GoKyc-rpymnnbl 06X0AUTCs PUOTUIUTEIBHO
B 30 monnapos. Omiara TpyAa KBaIMQULUIMPOBAHHOTO BEAYLIETO 32 OXHY CEC-
cuio coctaBiser 1500—2000 mosiapos. KpoMe Toro, cjieayer y4eCTb CTOMMOCTh
apeHabl MOMEIUEHMSI, 3aTpaThl Ha MCIOJIb30BAaHHE TEXHUYECKUX CPEICTB.
OGBLIYHO 3TH 3aTpPaThl COCTABNSIOT COTHHM IOJIApOB 3a yac apensinl. [anee,
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CYMIECTBYIOT CKPBIThI€ 3aTpaThl, MPAMBIM 00pa30M HE BXOASALUHE B CYMMapHbIe
3aTpaTel, HanpuMep OOYC/IOBJIEHHBIE YYaCTHEM 3aKa34YMKa B NPOBOIMMOM
HCCNIEAOBAHHUH.

B Poccuu crouMocTh mpoBeacHHMsS (GOKyc-rpynnbl cocTtasiaseT 850—
1000 monnapos.

MpuMeHeEHHE COBpPEMEHHbBIX KOMMYHHKAMOHHbBIX TEXHOJIOTUII paciiupsieT
JMAarna3oH UCIoNb30BaHus QoKyc-rpynn. HanpuMep, no3BonsieT OpraHU30BaTh
B3aUMOJEMCTBUE JIBYX IPYNN, HPOBOISIIUX CECCUI0 B Pa3/IMUYHBIX rOpoaax.

4.9.4. ipyrue Ka4ecrseHHbIC METOALI

Huxe xparko OYIyT 0XxapakTepHU30BaHbI CACAYIOLIUE METOABL KaUYECTBEHHBIX
HUCCIEJOBAHUM: TIYOUMHHOE MHTEPBLIO, aHAJIW3 MPOTOKO/JAa U TNPOEKUHOHHBIE
(TIpOeKTHBHBIE) METOABl U (PU3UONOTHUHECKHE UIMEPEHHUS.

Liy0uHHOe MHTEPBBIO 3aKITIOYAETCSl B I1OC/IEAOBATENBHOM 3aJaHHH KBAaJIH-
(GYLUMPOBAHHBIM WHTEPBBIOEPOM PECHIOHACHTY IPYIIIbI 30HIUPYIOLLMX BOIPOCOB
B LEJIX MOHUMAHHUA, MOYEMY WIEHBbl IPYNIbl BEAYT ce€OS ONpENCIEHHBIM
o6pa3soM MJIM 4YTO OHM AyMaioT 00 omnpeaejieHHOHW npobineme. PecrioHaeHTY
3aJal0TCS BOMPOCHI MO HCCIAEAYEMONl TeMe, Ha KOTOpPbIE OH OTBEYaeT B
npou3sBonbHoil ¢popme. [Ipu 310M HHTEpBBIOEP 3amaeT Bonpock! Tura: «Ilove-
My BBl OTBETMJIM NOAOOHBIM oGpazom?», «Moxere n¥ BBl OOOCHOBATh CBOIO
TOYKY 3peHHusi?», «MoXeTe AU BBl NPUBECTH KAKUE-TO CHELHAJBHbIE
apryMeHTbi?» OTBETH Ha MOXOGHDBIE BONPOCH! [IOMOralOT MHTEPBLIOEPY JIyylle
pa3obpaThCsl B IpolLieccax, TPOUCXOASILMUX B IOJIOBE PECHOHIEHTA.

JaHHBI MeTON IPUMEHsIETCS U1 cOopa HHGMOPMALIUMK O HOBBIX KOHUENUHAX,
JHU3aiiHe, pekyiaMe M JpYTUX METOJax MPOABUXEHMS NPOAYKTa; OH IIOMOTaer
Jdyvyiie pa3obparbCsi B HOBEAEHUM NOTpeOUTENEH, B 3MOLMOHAJbHBIX H
JUYHOCTHBLIX acleKTax XW3HM MoTpeOuTeNeil, B NPUHSITUU pEUIEHUH Ha
HHAMBHIYAJIBHOM YPOBHE, MONYYMTh JAHHBIE 00 MCIIOJIb30BAHUM OIlpeIeIeHHbIX
MPOJIYKTOB.

3pech npexae Bcero HeoO0XoauMo XoOUThCs GaaroxesaTenibHOi aTMOCheph
Opu OGIIEHHM C ONMpauiMBaeMbIM. [Insi 3TOoro HEOOXOAMMO, UYTOOHL:

— HHTEPBbIOED CAYLIAT OIPAIIMBAEMOro TEPIEAHUBO M IPYXECKH, HO OblLi
KPUTUYECKH HACTPOEHHBIM,;

— MHTEPBBIOED HE OKa3biBaj JABJICHHS Ha OIpalI¥BacMoOro,

— He JTUCKYTHMPOBal C HHUM.

HUnTepBbloep MOXET FOBOPWUTh M CIIPAIlIMBATH JUILL NPU OMNPEJETCHHBIX
YCJIOBHSIX:

— 4YTtO0B MMOMOYb OTPALIXMBAEMOMY BBICKA3aThCH,

— 4T1OOBl paccesATb €ro 0eCnOKOMCTBO, KOTOPOE MOXET IOMEIIATh
YCTAHOBJIEHHUIO KOHTAaKTa MEXAY MHTEPBBLIOEPOM M ONPALIXBACMBIM,

— 4T00bI BEPHYTH Oecelly K IPOMyILIEHHOMY WIK HEJOCTATOYHO OCBELIEHHOMY
BOTIPOCY.

HHTepBbIOEPY XeNaTeIbHO ObITh BHUMATEbHBIM KaK K CJIOBECHOMY OGOpM-
JIEHHIO, TaK M K YYBCTBaM, 3aKJIIOYEHHBIM B CJOBax.

CaMBIM CJIOXHBIM SIBJSETCS CYMMHPOBAaHHME JAaHHBIX UHAMBUIAYAJTbHBIX
OMpOCOB B UTOroBulil oT4yeT. [IpU AaHHOM MpolEecce UCTIONB3YETCA MarHUTO-
¢OH WK BeAyTCS NMOAPOOHBIE 3alUCH.

Tak, HanpuMep, Ha OCHOBE METOAA IMyOUHHOTO UHTEPBLIO C INOTPEOUTERAMU
Obla pa3paboTaHa cxema BBIFOJ, KOTOPbIE MILYT MOTPEOUTENN OT y4acTHS B
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aKIMSAX [0 CTHMYJIMPOBaHWIO Tipojax [62]. B peaynbrare ObLIO BBLIENEHO
[IECTb MOTPEGUTENBCKUX BBITOL, ObUIM JAHBI ONpEAENCHMs] KaXIOi BBITOAE,
KOTOpblE 0GOCHOBBIBAJIMCh OTPBIBKAMH M3 B3SITBIX MHTEPBLIO. Toabko OnHOH
BBITOMION SBJSIETCS] SKOHOMMSI MAaTePUAJIbHBIX cpeAcTB. KpoMe 3TOro akuuu
CTHMYJMPOBAHUS MPOAAX FMO3BONSIOT MNOTPEOUTENSIM MPUBBIKHYTh K BBICOKO-
KAYECTBEHHBIM [AOPOTMM TOBapaM IyTeM CHWKEHMs MX LEHBI (BBIFOIB! Ka-
yecTBa), YTO OYEHb YACTO NMPHBOAUT K MOKYNKE TOBapa Io NepBOHAYaJIBHOM
tiere. OHY YIPOLUAIOT TOMCK HY>XHOTO TOBapa U MPHHATHE PEIIECHUS O TTOKYII-
ke. Bonee Toro, nogoGHbIE MEPOTPHUSITHSA MOTYT NMOBLICUTH NPEACTaBJICHHE
notpebuTeneil 0 camux cebe Kak O PacYETIMBBIX M XOPOLIMX MOKyMaTeslsiX U
JaTh UM NPEKPACHYIO BO3MOXHOCTD IIOBLICUTH CAMOOLIEHKY (CaMOYTBEPXKICHHE).
VCioBUS TOPrOBIM IMOCTOSIHHO M3MEHSAIOTCS, MO3TOMY aKUMH MO CTHUMY-
JMPOBAHHIO TIPOAAX MOTYT TAKXE CTMMYJIUPOBATh U 11OMOTaTh yIOBJIETBOPATD
NOTpeGHOCTH B MH(OPMALUK U U3ydeHHH ToBapoB. M HaKoHel, B HUX 4acTo
TIPUSITHO U MHTEPECHO YYaCTBOBATh /M HAOJIIONATh 32 HUMHU PaNH Pa3BICHCHHUA.
CrepyeT TakKe OTMETHTB, YTO MOC/IEIHUE TIATH BHITOJ MOTYT OBITh IOCTUIHYTHI
6€3 PKOHOMHM MaTEPHATIBLHBIX CPEIACTB.

AHaJIM3 NPOTOKOAA 3aKITIOYACTCS B MOMEIUEHUH PECTIOHIEHTA B OTIPC/CICHHYIO
CHTYALIMIO TIO TIPMHSITHIO PELLEHMs, NMPH ITOM OH JO/DKEH CJIOBECHO OMHCATh BCE
(aKTOphl ¥ apTYMEHTBI, KOTOPHIMH OH PYKOBOICTBOBAJICS NMPH MPHHATHHN pELIE-
Husi. iHOrIa Npy MpMMEHEHHWU JaHHOrO METOo/a UCHONIb3YETCS MaruurogoH. 3aTeM
WCCIIENOBATETh aHATU3UPYET MPOTOKOJBI, IMPEACTABICHHBIE PECNOHACHTAMM.

MeTo/ aHANKM3a TPOTOKOJA UCTIONB3YeTCst TPU aHAIN3e PeLICHUI, NPHHATHE
KOTOPBIX PACTIPENENIEHO BO BPEMEHH, HANMPUMEp PEUICHMs O MOKyNKe JoMa.
BsToM ciyyae MCCea0BaTeNb COGUPAET B €INHOE LIeJIOE OTAENbHBIC PELICHNU,
NpYHMMAaeMbie Ha €ro OTAEJbHBIX 3Tanax.

Kpome Toro, JaHHBI METO MCIIO/Ib3YETCS NPU aHATN3C pelleHUii, MPOLECC
IPUHATHSA KOTOPHIX OYEHb KOPOTOK. B 3TOM ciyyae METOA aHaiM3a NpoTo-
KOJIa KaK Gbl 3aMeIsieT CKOPOCTh NPUHATHS peuleHus. Hampumep, noxynas
XeBaTeJbHYIO PE3UHKY, OOBIYHO JIIOAN HE 33yMBIBAIOTCA OTHOCHTEIBHO aTOM
MOKYNKH. AHaNu3 MPOTOKOJa AaeT BO3MOXHOCTD pa3oOpaTbcsi B HEKOTOPBIX
BHYTPEHHHUX acreKTax NoAOOHbBIX HOKYIOK.

[Ipy MCIONB30BAaHUN NPOEKHHOHHBLIX (NPOEKTHLIX) METOJ0B DECIIOHIACHTBI
[IOMELLAIOTCS B OMpENE/IEeHHbIE UMUTUPYEMbIE CUTYyallMM B HAICXKAC Ha TO,
YTO PECIOHAEHTH BBICKAXYT Takylo MHdopmauuio o cebe, KOTOPYIO HEBO3-
MOXHO MOJYUMTD NIPH POBEAEHHH MPAMOTO ONpoca, HaNpUMep OTHOCHTEILHO
norpe6ieHus HapKOTHKOB, aJKOroJisi, MONYYCHHA YaeBBIX U T.II.

[1pOeKIMOHHBIE METOABI TMO3BOJIAIOT OOOHTH MCHMXOJOTUYECKYIO 3AUINTY
yeJI0BeKa, YTO JAET BO3MOXHOCTDb Y3HATh Pea/lbHOE OTHOILUIEHHNE norpeduTenei
K MpeAMETy u3yuyeHus. BO3ZHMKAIOT TPYAHOCTH M3YYEHHs MPEXAC BCEro Mo
CJIEAYIOLIMM NPUYMHAM: POCCHICKHME MOTPEOUTENH IOBOJILHO 4aCTO CTECHAIOTCH
OTpULIATENBHO OT3bIBAThCSI 06 MCCIENYeMOM IPOAYKTE; MaTepHalbHBIC TPYI-
HOCTH MPUOGPECTH KAKOH-TO MPOAYKT SBJISAIOTCS NPUUHHOA OTPULATEBHOTO
OTHOLUEGHHUS K HEMY, HEXeJaHue oOCYXIaTb HHTUMHBIC MPOOJIEMbl U JIp.

3HAaYNUTEBHBIM TUJTIOCOM TPOEKIIMOHHBIX METOAOB SIBSIETCA TO, YTO OHU
3(eKTHBHBl B MCCIECAOBAHHUAX C AeTbMHU. HeM Miajie ACTH, TEM MCHBIIE
BEPOATHOCTb TOTO, YTO OHM CMOTYT OTBETHTb Ha MPSMBIC BOMNPOCHL.

MOXHO BBLIETUTb CAEAYIOLINE KOHKPETHBIE METONbI, BXOMSALIME B COCTaB
NPOEKUHOHHBIX METOAOB: aCCOLMATUBHBIE METOAbI, MCIIBITAHHUE C MOMOLLBIO
3aBepILEHUs] TPEIJIOXKEHHIA, TECTUPOBAHME WIIIOCTPALlMi, pasbIrpbIBAHUC
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poJieil, peTpOCNEeKTUBHBIE Oecelnl U Oecelpl C ONMOpPO HAa TBOPUYECKOE
BOOOpaxeHwue.

Accoyuamuenbie Memodsl BKJIIOYAIOT aCCOLMATUBHBIC Gecebl U aCCOLIMAaTHBHOE
HCITBITAHHE CJIOB WJIM CJIOBECHBIE accoumauuu. B mpouecce accouuaTuBHON
Beceapl PECIIOHICHTA OPHEHTHPYIOT BOIPOCAMH Takoro poaa: «O dYeMm Bac
3aCTaBlsieT AyMaTh TO MK 3T0?..», «Kakue MBICIH Yy BAC BO3HHMKAIOT Telleph
B CBA3U C?..» M T.A. DTOT METOI NMO3BOJISET OMPAIINBAEMOMY TOBODHTH BCE,
4YTO €My TIPMXOAUT B rojioBy. B TOM ciayyae KOrja HEKOTOPBIE PECHOHACHTHI
WCIBITHIBAIOT TPYAHOCTH, Xejas YTOYHHUTh YPOBEHb CBOMX IMpeANOYTEHUI,
XOTs OBl H3-3a HEJOCTATOYHOTO 3araca CJI0B, MX OrPAHMYUBAIOT HECKOJILKUMU
BapHaHTaMH OTBETOB.

ACCOLMAaTHBHOE HMCIBITAHUE CJOB 3aKJIOYAaeTCsl B MPOYTEHHMU CJIOB
PECNIOHJEHTY, KOTOpBHIi B OTBET AOJKEH NMPOM3HECTH NEPBOE MpHLIeHllee
eMy Ha yM ciaoBo. Hampumep, HCHBITBHIBAIOTCA CJOBAa, MCHOJAb3YEMBIE B
pexjiaMe, B Ha3BaHHSIX MU MapKax NpoayKToB. TakuMm o0pa3oM INbITAIOTCS
pacKphITb HCTHHHBIE YYBCTBA PECHOHIEHTOB 110 OTHOIUEHUIO K OOBEKTY
ucneirannd. [Ipn 3ToM Takkxe (QUKCUPYETCA BPEMS 3aJEpXKH OTBETa, UMed
B BHIy, 4TO GOJbuIasi 33llepXKKa OTBETA O3HA4YaeT OTCYTCTBUE YETKO BBIpA-
XKEHHOHN acCOLMALIMM MCILITBIBAEMOrO CJIOBA ¢ KAKUMH-TO JAPYTUMH CIOBAMH
(ripuATHBLA, KpacuBbiil, 6e300pa3HbIi, HedcTeTHYHBIN). CKaXeM, HCHBITHI-
BaJINCh BAPMAHTHl HA3BaHMU HOBOro NPOXNIAAWTENILHOro Hamurtka. PecroH-
JEeHTHI-CTYAEHTHl OJAHOMY W3 Ha3BaHMUM IMOCTABUIM B COOTBETCTBUE TAKHUE
C/I0Ba, KaK «CBET», <«UIMMAIHA», <«XOJOXHBIH», KOTOPHIE CYLIECTBEHHO CO-
OTBETCTBOBA/IM PEATbHBIM TOTPEOMTENLCKMM CBOHCTBAM JAHHOIO HAalMWTKa.

Henvemanue ¢ nomowvio 3aeepuieHus npedaodceHus 3aKI0YaeTcs B
NpEeJOCTABJICHUN PECTOHAEHTAM HE3aKOHUYEHHOTO NPEUIOXEHHUS, KOTOpoe
OHH JOJIXHBI 3aBEPIUUTL CBOMMHU cnoBaMu. Ilpenronaraercs, 4YTo Mpy BIMOAHE-

HWUHU DJAHHOIO 3adaHHUA PECCNOHACHT NPEAOCTABUT HEKYIO I/IHQ)OpMaHPllO o cebe.

Hpennonome, YTO KOMIIAHHMA — ITOCTAaBUIMUK 4Has pClina paCUIHpPpHUTDH CBOM
PbIHOK Ha IIOJAPOCTKOB. HUccnenoratenn NpeAIOKHUNA YUYCHHUKaAM OJHON U3
IHKOJ 3aKOHYMTDb CHCAYIOIUC NPEAIOXKCHUA!

Tor, KTo nmpeT 4al, sBjsIETCA...
Yaii xopouio NWThb, KOrAA...
Mowu apy3bsi AyMaloT, 4TO 4Yaik — 3TO...

Janee aHaIM3UPYIOTCS OKOHYAHUS NpeayioXeHUH. CKaxXeM, B OKOHYaHUAX
IIEPBOTO NpPEIOXEHUS MPeo0IaaloT TAKUE CA0Ba, KaK «3J0POBbIM», «OOIpbIM».
IMono6HBIM 06pa3oM IMOCTYHAIOT U ¢ OCTAIbHBIMM NMPEMLJIOXEHUSAMHU. Pe3ynb-
TaTOM ITOJ00HOro HCCIEIOBAHUS MOXET SIBUThCSI CTPEMJIEHUE NMPOIABUTATD YaM
HAa HU3y4YaeMblil pBHIHOYHBII CErMEHT.

Tecmuposanue uasrocmpayuy 3aKiI04YaETCS B TOM, YTO yYaCTHHKaM HCCjie-
JOBaHMs JIEMOHCTPUPYETCS OIpeAe/ieHHas WUNOCTpallus (PUCYHOK MU do-
torpadus), usobpaxarouas JIOACH, MOCTABJCHHBIX B THIIMYHYIO CHTYalHIO
U pellaIIMX KaKHEe-TO Mpo0JeMbl, ¥ MpOCSAT ONMUCATh HA HEe HUX PEeaKkUHIo.
Hccnenosareib aHATU3UPYET COAECPXKAHUE STHX OTIMCAHUM C LIE/IbIO ONpPENENEHUs
YYBCTB, peaKIMH, BBI3bIBA€MbIX TAaHHOW wminoctpauuei. JaHHbIA MeTOx
HUCIIONb3yeTCA TIPU BHIOOpE JIy4YlIMX BAPMAHTOB PEKJaMbl, WJUIIOCTPpAUUHA st
Opoirop, M300paxXeHWH Ha ymakoBKE M T.I., a TakXe 3arojJloBKOB, UM CO-
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MYTCTBYIOIUX. AHAJIM3 MMOJy4EHHbIX MATEPHAJIOB NOKA3bIBAET, YTO BO MHOTUX
CNy4asix JIOJU MEPEHOCAT HA MEPCOHaXeH CBOM COOCTBEHHBIE NPOOJIEMBI H,
TaKMM 00pa3oM, Jerye AaloT WHGOPMAIMIO, KOTOPYIO OHM HE PELUMJIMCh Obl
MIPEAOCTABUTh HEMOCPEACTBEHHO.

TecTUpOBaHHE HWJUIIOCTPALMIi MOXET NMPEAINojaraTh 3aMMCh B CBOOOAHOM
MecCTe HaJ rOoJIOBOH OJHOIO U3 AECHCTBYIOIHUX JIUL, OOBIYHO H300paKeHHOro
IPOCTO KOHTYPOM, KOMMEHTapHH TECTUPYEMOrO OTHOCHMTE/JIbHO CHTYallUH,
M306paXeHHONH Ha PHUCYHKE, C MOCJHEAYIOLINM aHAIW30M ITHX 3aMHCe.
HHTepBBIOUPYEMBI JOJXEH NMOCTaBHTh CeOS Ha MECTO ITOro NMEpCOHaxa H
OTBETUTH 32 HETO.

IIpu pasvizpbieanuu poseli NCTIBITYEMBIM MPEAIAraloT BOWTH B POJIb OXHOTO
M3 YYaCTHUKOB ONPpENeAEHHOW CHTyaluH (ApYr, COCel, COCIyXWBEL) H
OITKCAThb UX ICHCTBHUA B MU3YUYaeMOil CHTYalUH. TakuM MyTeM HM3y4aloTCs I103HU-
TMBHBIE WJIH OTPULIATENbHEIE CKPHITBIE PEAKLIUHU, YYBCTBA, CHCTEMBI LIEHHOCTEA.
HampuMep, y4acTHMKA BBOASAT B CHTYalMIo, KOIJa €ro ApYyr KyMmWs HOpOrou
aBTOMOOWJIb ONpEAeIeHHOW MapKd, M MPOCAT NMPOKOMMEHTHUPOBATbL 3Ty
MOKYIIKY.

B xo0e pempocnexmuenod 6ecedbi VHTEPBbLIOUPYEMOTO NMPOCAT BCIIOMHUTH
HEKOTOpble CLEHBbI, HEKOTOpble AeHCTBHSA, MNOKa3aTelbHbIe Wi 06JIacTH,
KOTOPYIO XOTAT U3y4uTh. O6CIeN0BATE/b TOMOTaeT MHTEPBbIOMPYEMOMY BbI3BATh
B MaMsTH, MOAPOOHO OIMMCaTh TO, YTO OH BCrIoMMHaeT. Hanpumep, B xone
Gecenbl OMpAlMBAEMbIil OMUCHLIBAECT, KaK OH BbIKYPMBAeT CBOIO MEPBYIO 32
J€Hb CUTapeTy.

Ipu npoeedenuu 6Gecedo ¢ onopoili Ha meopueckoe 6oobpaxeHue
MHTEPBBIOUPYEMOI'O CTABAT B HEKYIO MIIOTETHMYECKYIO CHTyauuio. Meroauka
NpoBeeHUsI Geceibl COCTOMT B TOM, YTOObI SHEPrHYHO MOOYXKIATH YENTOBEKA
NPEACTABIATh CBOM PEaKUMH, YyBCTBA, MOBEJEHME, KOTOpble ObUIM OBI eMy
NPHUCYLIH, ecau Obl OH Haxomwics B Moao6HON curyauuu. OH mpoeuHpyeT
Ha Oyayliee CBOM OTHOIIEHHS, YYBCTBA, IPEJACTABICHMs MO MU3Y4aeMOH TeMe.

Peanuzauus BCeX BHILIIEOTMCAHHBIX METONOB OCHOBAHA HAa BBICOKOM
npodecCHOHANU3Me JIML, WX MPOBONSIIKX, YTO INPUBOAUT K BBICOKOH
CTOMMOCTH WX peanu3anuu. OCOGEHHO 3TO KacaeTcsi MHTEPNpEeTalvH Nojy-
YeHHBbIX pe3ynbTaToB. [103TOMYy AaHHBIE METOABI HE HAaXOAT ILUPOKOrO MpH-
MEHEHHS TIPH MpPOBEJCHMM KOMMEDPYECKMX MapKETHHTOBBIX HCCIIENOBaHUI.

OGBIYHO 3TH METOJBl UCMOJb3YIOTCSL MOCJIE TOTO, KaK MCCJIeAOBATe/b Ha
OCHOBE IIPOBEICHHOIO aHKETHPOBAHUS yXKe MOoIyYu1 MHGOPMAUHIO, AAIOIIYIO
€My BO3MOXHOCTb C()OPMYIMPOBAaTh HECKOJIBKO TMIIOTE3, KOTOpble M OydyT
60 TIOATBEPXAEHBI, JHOO OMPOBEPrHYTHI.

K 4Mcly Ka4eCTBEHHBIX METOLOB OTHOCATCSA (H3HOIOrHYECKHE HIMEPEHHS,
OCHOBAHHbIE Ha M3y4YeHUHM HETNPOU3BOJBHBIX PEAKUMA DECMOHACHTOB Ha
MapKETHHTOBBIE CTHMYJIBI [IYTEM HUCIOIB30BaHHA CELIMATLHOTO 000PYIOBaHHA.
Hanpumep, M3ydyaeTcst paClIMpeHHE U NEPEMEILEHHE 3paYKOB NPH U3YYCHHHU
onpeJe/IeHHBIX TOBApOB, KapTHMHOK M T. I. Jlanee MpoBOAUTCS H3Yy4YEHHE
SKJIEKTUYECKON aKTMBHOCTU M MOTOBBIAEJIEHHSI KOXHU PECHOHAEHTOB. OIHAKO
MAaHHAsg TEXHUKA SBIAECTCA HEOOBIYHOH MO CBOEH NPHPOAE, HO3ITOMY OHA
MOXET BBI3bIBATh HEPBO3HOCTDb Y PeCMOHACHTOB. KpoMe Toro, ee npUMEHEHHE
He 1JaeT BO3MOXHOCTH OTHE/JUTh MOJOXUTENbHBIE PEakUMH OT OTpHLa-
TEJIbHBIX.

Tak, NMPOBOAATCA CHELHANbHbIE IKCHEPUMEHTHI 110 OMPEAENCHUIO OTHO-
LIeHWs AeTeil K pasnuYHBIM HUrpylkam. B mpouecce HX NpOBEACHHSA



[7IABA 4

ocyllecTBageTcs HabmoaeHue 3a moseneHueM aereil. Ilepen meremu packia-
JABIBAIOTCS pa3IM4Hble MIPYIUKH (Pa3iIMYHOTO THMIA, LBETA, H3TOTOBJEHHBIE
U3 pa3HbIX MAaTepHaloB) K C TMOMOILBIO KOHTAaKTHBIX U OECKOHTAKTHBIX
JaTYUKOB, BHUICOCHEMKH (PUKCHPYIOTCS ABHXEHHWE IJia3, pa3sMep 3PayKosB,
4acTOTa NMy/bCa, NOTOBBLIENIEHHE, MOCAEIOBATEIBHOCTD U XapaKTeP U3YYEHHS
UTPYILEK.

Du3H0JOTHYECKHEe H3MEPEHHSI PEIKO HCIOJNb3YIOTCS TNMPHU IPOBEICHUH
MapKETHHTOBBIX UCC/IEIOBaHHIA.

AHaJIM3 1 MHTEPNPETALMS JAHHBIX, TTOJIY4CHHBIX C TOMOIULIO POEKLIMOHHBIX
METOJOB, IMPAKTHYECKH HE OTAUYAIOTCS OT MHTEPIPETALMM Ka4eCTBEHHBIX
JAHHBIX B LEJIOM. 30€Ch HE CYILECTBYET YETKHMX METOIMK aHanu3a, MHOroe
omnpenensieTcss HaBblKaMH HcciemoBarteis. PasHble HMccieqoBaTe M MOLYT
MOJIYYHUTh JOCTATOYHO pa3Hble pe3ynbraTsl. OYEHb BaXHbBIM I MCCIEI0BaTe-
NS IBASiETCS TOHATH PA3HHUILY MEXIY TeM, YTO PECNOHIEHT CKasald, M TeM,
4YTO OH MMen B BHAy. [IpM OpUMEHEHUM IJAHHBIX METOAOB HCC/EIOBATEND
JOJIKEH JOCTATOYHO 4acTo 3axaBath Bompocsl: «[louemy?» u «Kak Bbl K 3TOMY
OTHOCHUTECH?» TMOCJIE TOFO, KaK PECIIOHJEHT BBICKA3aJ CBOE MHEHHE IO
KaKOMY-TO BOIIPOCY.

4.9.5. Meroas! onpoca

OxapakTepusyeM GoJiee AETalbHO KOJHYECTBEHHBIE METOAbI cOopa mnep-
BUYHBIX JAHHBIX, WJIM METOJBI Onpoca.

Onpoc 3akioyaerca B cO6ope mepBUYHOH MHGOPMALMM IIyTEM MPSMOro
3a1aBaHUs JIIOASM BONPOCOB OTHOCHUTEJNbHO YPOBHSI MX 3HAaHHMH, OTHOILUICHUH
K TPOLYKTY, NMPEANOYTEHHMI U MOKYNaTeJbCKOro noseneHusa. Ompoc Moxer
HOCHUTb CTPYKTYPHM30BAaHHBIH M HECTPYKTYPHU3OBAHHBLIA XapakTep; B HEPBOM
clayyae BCE OIpallldBaeMble OTBEYAlOT Ha OJAHHM M T€ X€ BONPOCH], BO
BTODOM — MHTEPBBIOED 3aJaeT BOMPOCHl B 3aBUCHMMOCTH OT MOJYYEHHBIX
OTBETOB.

IIpy mnpoBeaeHWH ONpoca TPyNIa OMNpPalUMBAEMBIX MOXET IMOABEPraThCs
WJIH OJHOKPATHOMY, WJIM MHOTOKpAaTHbIM obcnenoBaHusM. B nepBom ciyvae
[IOJIy4aeTCsl KaK OBl ITOTNePeYHbli cpe3 JAaHHOM IPYIIbl N0 MHOTUM TapaMeTpam
11 GUKCHPOBAaHHOIO MOMEHTAa BpeMeHM (cross-sectional study — «nomneped-
Hoe» M3ydyeHue). Hanpumep, pemakuuu XypHajJIOB W ra3eT MpOBOAAT OMHO-
pa3oBbIE BHIGOPOYHbBIE UCCIEOBAHUS CBOMX YMTATENIEH 110 TAKUM MapaMeTpawm,
KaK BO3pacT, MoJji, ypOBeHb 0Opa3oBaHUs, POA 3aHATMH M T. M. [[OCKONbKY,
KaK TpaBUJIO, TIPU NPOBEAEHHH JaHHbIX UCC/IEAOBAHUA MCIIO/B3YIOTCS BBIOOPKU
GOJIBLLIMX PA3MEPOB, TO 3TH UCCIeJOBAHUS OOBIYHO Ha3bIBAIOTCSA BHIOOPOYHBIMU
onpocaMu (CM. COOTBETCTBYIOLUMIA pa3nen).

Bo BTOpOM Cilydae OIHAa W Ta Xe IPYyINMa OMnpallMBaeMbIX, Ha3biBacMas
MaHe b0, HEOJHOKPATHO M3Yy4aeTCs B TCYEHHUE OINPEACACHHOrO TepHoaa
spemenu (longitudinal study — «rponojbHOE» M3yyeHHe). PasjiMuHble THUITBI
MaHefel HMCHONAL3YIOTCS IIPH IMPOBEAEHWU MHOTUX MAPKETHHTOBBIX HUCCIE-
IOoBaHUil. B3TOM clyyae 4acTO roBOPSAT, YTO UCHOJAB3YETCs MaHEeAbHbIA METOM
omnpoca (CM. CAeayIoIHil pasaen).

MeronaM omnpoca MpUCYIIU CleIyIoUIue TOCTOMHCTBA.

1. BolcokMii ypOBEHb CTAHAAPTU3ALMUM, OOYCHOBICHHBIAH TEM, YTO BCEM
PECIOHAEHTAM 3aaI0TCSI ONHU M T€ X€ BOMPOCH C OMWHAKOBHIMU BApUAHTAMH
OTBETOB Ha HHX.
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2. JIerkoCTh peaIM3aliMH 3aKJI0YaeTCs B TOM, YTO PECMOHAEHTOB MOCELIATH
He 00s83aTeNbHO, NepelaBas MM BOMPOCHHKU MO TMOYTE WIM MO TeaedoHy;
HE€ HYXHO MCIOJIb30BaTh TEXHUYECKHE CPEICTBA M IMPUBJIEKATh BLICOKO-
KBaIM(UIMPOBAHHBIX MPO(ECCHOHANIOB, KaK B CIy4a€ HCMOJIb30BAHUSA METOAA
¢ oKyC-rpynmnel, JIyOMHHOTO UHTEPBLIO U T.II

3. BO3MOXHOCTD MpPOBeAeHHs IyOOKOro aHajiM3a 3aKIoYacTCs B 3aJaHUH
MOCe 0BATENbHBIX YTOUHSIOIIUX BonpocoB. HanpuMep, paboTaiolux MaTepei
CHpalMBAIOT, HACKOJBKO BaXXHbIM ObUI YYET MECTOMOJNIOXECHUS WIKOMbI MPH
ee BoIOope 1St nX AeTeil. [lanee 3agaeTcsi BONPOC OTHOCHUTEABHO TOTO, CKOJb-
KO LIKOJI pacCMaTPUBaiOCh B KA4€CTBE BO3MOXHbBIX BADUAHTOB. 3aTEM 3a1a10T-
cd BOIPOCHI, Kacallluecs poaa 3aHsATHi, ocoGeHHocTel paboThl, J0x01a,
pa3Mepa CEMbH.

4. Bo3MOXHOCTb TaOYNIHPOBAHHUS U NMPOBEACHHUS CTaTHCTUYECKOTO aHAJIU3a
3aKJII04a€TCH B HCIONB30BAHUM METOJOB MaTeMaTUYECKOM CTATHCTUKH H
COOTBETCTBYIOLMX MAKETOB IPUKJIAAHBIX MPOTrpaMM ISl MEPCOHATBHBIX
KOMITBIOTEPOB.

5. Bo3aMOXHOCTh aHaATU3UPOBATh NTOJYYEHHBIE PE3YJNbTAThi IPUMEHUTEIbHO
K KOHKDPETHBIM PbIHOYHBIM CErMEHTaM OOYC/IOBIE€HAa BO3MOXHOCTbIO MOApa3-
JEMUTh OOLIYI0 BHIOOPKY HAa OTIEeNbHBIE IMOABBIOOPKH B COOTBETCTBHUM C
JeMorpadHYeCKMMH U APYTUMMH KPUTEPHSIMHU.

WHdopmaums OT PECMNOHIEHTOB HpPU IMPOBEACHUU OMNPOCOB COOUPAETCSH
TpeMsi cnocobamu:

1.TlyreM 3amaHMsi BOIIPOCOB DECMOHACHTAM HMHTEPBbIOEPAMH, OTBETHI HA
KOTOpble HHTepBbloep dukcupyet (B Tabi. 4.5 IPUBOAUTCH MPUMEP BONPOCHHU-
Ka, MCHOJb30BAHHOIO NP IPOBEACHWH HMHTEPBBIOMPOBAHUS MNOKYIAaTeIeH
OTHOCHUTEJIbHO MX OTHOLIEHHS K (PyrGosikaM ompenesieHHOH MapKu).

2. IlyreM 3amaHWs BOMPOCOB C IIOMOLIBIO KOMIBIOTEPA.

3. ITyreM caMOCTOATENBHOTO 3aMOJHEHUST aHKET PECNOHACHTaMM.

Tabnuua 4.5

1. Bam HpasuTcs HOCUTL GyTOONKKE Oo
Her
HeT MHeHus
2. Y70 BOM HpPaBMTCA B AaHHON byTOONKE?S ®acon
KauecTso

Yro-To apyroe {noxany#cra, ykaxure)

3. Y70 BOM He HpaBuTCa B saHHOMK dyTbonke? | PacoH
Kauecrso
Y1o-TO Apyroe {noxanyicra, ykaxure)

4. Kok 8bl OLEHUBOETE KAYECTBO AQHHOM Ornnunoe
dyt6onkue Xopouwee
Cpearee
Mnoxoe
5. Ecnv bl peLumnu KynuTe AaxHyto gytbonky,
TO KAKAR UEHA BAC YCTPOMT? Yxaxute undpy 8 pybnax
6. Ecrin Bul kynute yT6OMKY, TO C KOKMMM Nns cebs:
uensmue N8 NOBCEAHEBHON HOCKM
AN OTABIXG

N9 3QHATHI CNOPTOM
[na apyrux B kauecTse nogapka
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OkoHYaHue Tadbnuubl

HanHble o pecnoHgeHTe Mon: myx. ,
XeH.

Bospacr (o6seaue) 15-24
25—-34
35—44
45 u 6onee

YkaxuTe saw obwnit cemeniHuli o 25
noxog (8 nonnapax CLUA) 2550
50—100
100—-300
300—1000

Caoiwe 1000

IlepBorit crioco0 obnagaeT CAeAYIOIMMH HOCTOMHCTBAMH:

1. Hannuue o6paTHOM CBA3H C PECMOHAECHTAMH, KOTOPAsl AAeT BO3MOXHOCTh
YOPaBJSITh IIPOLIECCOM OIpPOCaA.

2. Bo3MOXHOCTb YCTAHOBHUTH IOBEPHE MEXIY PECITOHACHTOM U MHTEPBLIOEPOM
elle B Hayaje omnpoca.

3. BO3MOXHOCTD y4yeTa MpH MPOBEACHUH ONMPOCca OCOOEHHOCTEH U YPOBHSA
00pa30BaHHOCTH ONpPAIIMBAEMBbIX, HATIPMMED TIOMOYb PECTIOHIEHTY pa3obparbes
B IrpajalHsX UCIOJb3YEMBIX LK.

Henmocratku maHHOro cnoco6a ToYHO COOTBETCTBYIOT JOCTOMHCTBAM BTOPOTO
U OyayT pacCMOTpPEHbI HUXE.

JOCTOMHCTBa BTOPOro cnocoba 3aKiIovaloTCs B CIACAYIOMIEM:

1. BricoKast CKOpOCTb peaqu3allMM JAaHHCIO IMOAXOMa MO CPaBHEHHIO C
JIMYHBIM WHTEPBbIOUpOBaHUeM. KoMIibloTep MOXeT ObICTPO 3aaBaTb BOTPO-
CBI, aJanNTUPOBAaHHBIE K OTBETAM Ha MpEeAbIAYILHE BOIPOCH!; OBICTPO HabUpaTh
ciy4aiHo BpiOpaHHbIe TeieOHHBIE HOMEPA; YUUTHIBATH OCOGEHHOCTH KaXI0TO
OINpAalIMBAEMOTO.

2. OtcyTcTBHME OIUMOOK MHTEPBBIOEPA: OH HE YCTAET, €ro HEBO3MOXHO
MOJKYIHUTD.

3. Ucnonb30oBaHUE KApPTHHOK, rpa¢HKoB, BHUAEOMATEPUANIOB, HHTETPH-
POBaHHBIX B BOMNPOCHI, INOSBISIOLIMECS HAa DKPaHE KOMIBIOTEpA.

4. O6paboTKa MaHHBIX B pealibHOM Macuitabe BpeMeHH,

IMonyuyeHHasi *HQOPMALIMS HETTOCPEACTBEHHO HampapJisieTCs B 6a3y TaHHBIX
U sBASETCS AOCTYNMHOH Misi TaOyasUUM U aHaIu3a B Moboe BpeMs.

5. CyObeKTHBHEIE KayeCcTBa WHTEPBBIOEpA HEe BJHSIOT Ha IOJydyaeMble
OTBETbI, OCOOEHHO 3TO KacCaeTCs MepCOHAJIBHBIX BONMPOCOB. PecroHACHTH He
CTapaloTCsl JaBaThb TAKHE OTBETbI, KOTOPbI€ MOHPABSTCS MHTEPBLIOEPY.

K 4ucAay HeJOCTaTKOB KOMIIBIOTEPHOIO METOAA OOCICHOBAHMI OTHOCATCS
OTHOCHUTEJIBHO BBICOKHE 3aTpaThi, 00YCNOBJICHHbIE IPUOOPETEHUEM H UCTIOb-
30BaHMEM KOMIIBIOTEPOB, IPOrPAaMMHBIX CPEACTB, OYMCTKOH OT KOMIBIOTEPHBIX
BUDYCOB ITOCJIE KaXJOro o0CaeioBaHUs U T.II.

naBHOW cneuuMPHUECKON 4YEpTOit TpEeThero MeTona SBISIETCS TO, 4YTO
PECIOHIEHT OTBEYAET Ha BOIMPOCHI MEPEAAHHON WM MOCAAHHOH €My aHKEThI
CAMOCTOATENBHO, 0€3 y4yaCTUs MHTEPBBIOEPA WIM MCIIONB30BAaHUST KOMIIBIOTEDPA.

JocTouHCTBa AAHHOTO METOHA 3aKJIIOYAlOTCS B CJIEAYIOLIEM:

[. OTHOCHTENBHO HHU3Kas CTOMMOCTb, OOYCJOBIEHHAsT OTCYTCTBHEM HWH-
TEPBbLIOEPOB, KOMIIbIOTEPHON TEXHHUKH.

fNpouecc MapkeTUHIOBLIX UCCAeN0BAHMIA

2. CaMOCTOSITEIbHASl OPraHM3alldss OTBETOB Ha BOIPOCH! CO CTOPOHBI pe-
CIOHJIEHTOB, KOTOpbIe CaMH BLIGHPAIOT BpEMsi U CKOPOCTH OTBETOB Ha BOTIPOCHI,
co3naioT st cebss HanGosee KOMGpOPTHBIE YCJIOBUA OTBETA HA BOTIPOCHI.

3. OTCYyTCTBUE OIPEAEIEHHOTO BIMSIHMA CO CTOPOHBI MHTEPBBIOEPA WJIH
KOMIIbIOTEpA, cosjaioiiee Gonee KOM(OPTHbIE YC/IOBUA Uid PECHOHAEHTOB
JUIST OTBETAa HAa BOIPOCHI.

HenocTaTKy JAaHHOrO METOHA OIpOcCa MPEX/E BCEro 3aKiio4aloTcs B TOM,
4YTO TOCKOJbKY PECIMOHICHT CaMOCTOSITEJIbHO KOHTPOJIMPYET OTBETHl Ha
BONPOCH! aHKETHI, TO €r0 OTBETHI MOTYT COAEPXaThb OLUMOKH, OOYCIOBJICHHBIC
HEIOTIOHMMAHUEM, OTCYTCTBMEM AOJDKHOrO BHUMAHHUS W T.M., OBbITb HEMOJ-
HBIMH, CPOKH OMNpOCA MOTYT HAapylIaThCS WJIM aHKEThl BooOuie He OyayTt
BO3BpAlLlEHbl. B ClEACTBUE M3JIOXEHHOrO aHKETHl JOJIKHBI paspabaTbiBaThCs
CaMbIM TILATENBHLIM 00Opa3oM, colepXaTh ICHbIE W MOJIHBIE HHCTPYKUHH.

B 3aKjIi0ueHME MAAHHOTO pasleia CjejiaeM HECKOJbKO PEKOMEHAAlMi 1o
MPOBENEHUIO WHTEPBBIOMPOBAHMA.

Kaxk 6bI HM CTapajJvCh MBI CHH3MTb MCKAXaIOUIee BO3NACHCTBUEC JTUYHOCTH
MHTEpBbIOEpa, OHO Bce Xe ocraHercsi. IToaromy mng cGopa MaccoBoOil WH-
dopManum Haxo TIPUBIEKaTb BO3MOXHO Oosibliee YUCIO HHTEPBLIOEPOB.
IMpu NOMKHOM HMX TPEHUPOBKE U HEKOTOPOM NpodecCHoHaNM3Me HHINBUIYANb-
Hble OLIMOKM M MCKAKEHMH B MACCOBBIX JAaHHBLIX OyAyT B3aMMOINOralliaThCsl.

HHTepBbIOEP JOJDKEH XOPOLLIO NPEACTABNATh cebe 00LIMe Le HCCIIeN0BaHMs,
€ro 3aMbICesi, OBbITb OOLIMTEIbHBIM [0 XapaKTepy, HO CIIOKOWHBIM U ypaBHO-
BelIeHHBIM. UMNyAbCHBHBIE MHTEPBBIOEPH BKJIAAbIBAIOT OOBIYHO B [€JIO
CTOJIbKO 3MOLMI, YTO 3TO MOXET ObITh IPUYMHON BCEBO3MOXHBIX OTKJIOHCHHH
OT 3aJaHHOTO TnaHa Gecelbl.

Buavase 6ecelbl BAXXHO CO31aTh 61aronpUsTHYIO aTMOcdepy Ui pasroBopa.
BHauajie MHTEPBBLIOED Ha3bIBaeT ceOsl M MPENCTABISEMYI0 UM OpPraHM3alMIo,
MOMHS, YTO HE HANO MOAYEPKHUBATH CBOIO JIMYHYIO 3aHHTEPECOBAHHOCTb B
Gecele, HaIO CTPEMHTBCS C€O3JaTh aTMocdepy HEKOTOPOH AOBEPHUTEJD-
HOCTH.

B0O3MOXHO, YTO OMNMpAlUMBAEMbIA OTKa3biBaeTCA BeCTH Oecely, CChUIAsCh
Ha HeMH(MOPMUPOBAHHOCTb, 3aHATOCTb. Halo eMy cKas3aTh, YTO BOMPOCHI
GyAyT MPOCTHIMU, B JIIOOYI0 MUHYTY Bbl MOXETE NpepBaTh Oecexy U T.IL.

JInsg «yTervieHus1» aTMocdepbl MHTEPBBIOED MOXET HayaTb pasrosop ¢
OTBJIEYEHHBIX TEM: O IOrOJ€, O CIIOPTHUBHBIX HOBOCTAX — O Y€M YTOAHO, YTO
MOKaXeTCsA YMECTHBIM AJISi YCTAHOBJICHUS MEPBOrO KOHTAKTa.

IMoouipeHue K OTBETY Ha CJIOXHBIE BONPOCHI JOCTHraeTCs HEXUTPbIMH
MpUEMaMH: BHUMATENbHBIA B3MIsLA, OXOOpUTENbHBIH KHMBOK, MOLIAKHBAHHE.

B xone Gecelbl MHTEPBBIOEP MOABITOXUBAET JOTMUECKHE 4acTH Oecelbl.
B 3aKki1i04eHMEe OH MOXET BEPHYTHCS K HEKOTOPBbIM BOIpOCaM, Ha KOTOPBIC
MOJTy4eHbl HETOJIHbIE OTBETHI, Y MPOCHT KOE-YTO YTOYHHUTB, CCHLIAACH HA TO,
YTO TEINepb TO KaXeTcs eMy Oojiee BaXHbIM, 4E€M INpPEICTABIANOCh B XOI€
pa3roBopa.

Koraa comepXaHue WHTEPBBIO MCUEPNAHO, OMPALIMBAEMOro MpOCAT NaTh
HEKOTOpBIE CBEIEHUs o cebe, MOAYEpPKHBasg, YTO 3TO HAZO VIS OOuIeH
00paboOTKH JaHHBIX.

FEcny pecroHAEHT B OTBET Ha MOCTABJEHHBIN BOMPOC WHTEPECYETCA, KAKOBO
MHEHHE CaMOT0 MHTEPBbIOEpPA MO 3TOMY NOBOAY, MOCIEAHMH TOBOPUT, YTO
BBICKaXET CBOM COOOpaXeHHsa B KOHLE 6ecellbl, MOCKOJbKY OHU MOTYT H3ME-
HUTDb €€ XO/.
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4.9.6. NanennHbiit meron o6cneposanuna

ba3oBslM HOHATHEM MNOAOOHOrO METOXA ONMpOCa SABASETCA IMOHATHE
MaHEJHU.

ITaness — BEIGOPOYHAS COBOKYITHOCTh ONPAllIMBAEMbIX AMHHLL, ITOABEPraeMbIX
MOBTOPAIOIIUMCS UCCIEOBAHUSIM, TIpUYEM TpeAMeT UCCIAeAOBAHNS OCTaeTCs
[OCTOSIHHBIM. YleHaMHM TaHeNMM MOTYT OBbITH OTHENbHBIE MOTPEOHUTENHU, CEMBH,
OpPraHU3aLMK TOPTORITU U IMPOMBILIVIEHHOCTH, SKCIEPThI, KOTOPLIE C ONpeIeie HHBIMI
OTOBOPKaMM OCTAaIOTCS NOCTOSAHHBIMHU. [laHeNbHBIH METOH ompoca HMeeT
MPEUMYILIECTBA MO CPABHEHHUIO ¢ OOBIYHBIMU OXHOPA30BBIMHU OTPOCAMHU: OH JAET
BO3MOXHOCTb CDaBHUBATb PE3Y/IbTaThl NOCICAYIOLINX OIPOCOB C UTOraMMU ITpe/Ibl-
AYHWIMX U YCTaHABJIUBAaTh TEHAEHUHMH M 3aKOHOMEPHOCTH Pa3BUTHA H3yyaeMbixX
SIBJIEHUIA; obecneynBaeTr 6ojiee BBHICOKYIO Pelpe3eHTATUBHOCTb BEIGOPKH I1O
OTHOLLIEHUIO K FeHEepaIILHONW COBOKYITHOCTH.

Bce BuABI nMaHeNel NMOAPa3AESIIOTCA M0 BpEMEHH CYIIECTBOBAHHUS; XapakK-
TEPY HU3Y4YaeMbIX €IMHHUL (CyOBEKTOB); XapaKTepy H3ydaeMbIX NpolbiaeM
(MpeIMETOB M3YYEHMS); METOAAM MOJY4YEHUS MHGPOpPMAIIHH.

Ilo epemenu cywjecmeosanus MaHENN AENATCS HA KPATKOCPOYHBIE (CYIIECTBYIOT
He OoJjiee rofa) M HONrOCpoYHBbIE (He GoJiee MATH JIET).

JonrocpoyHbie MaHed MOryT AaBaTh HEMPEPBLIBHYIO JUOO MEPHONHUYECKYIO
WHpopMmaunio. HenpepbiBHasgs uHpopManus (QUKCHUPYETCS B JHEBHUKAX
€XEJHEBHO, a CaMM JTHEBHUKH BBICBUIAIOTCS OPraHU3aTOpPaM HMCCJICTOBAHHUS
yepe3 OINpelieieHHbBE NMPOMeXyTKH BpeMmeHHU. [lepuogndeckas uHbopMauuns
MOCTYIaeT N0 MeEpE IPOBEACHHUsI OMPOCOB B BUIAE 3aNOJHEHHBIX aHKET.

Ilo xapaxmepy u3yuaemsvix eOunuy OHM [ICJISTCS HA IAHEIHU:

— NOTpEOUTENBCKHE, WICHAMH KOTOPBIX BHICTYMAlOT MHIMBUAyaJIbHEIE
norpedbuTeNn, CEMbH WM AoMallHHKe xo3sicTBa (Tak, B CIIA ¢dupmoii «NFO
Research, Inc.» co3naHa morpeGutenbckas IraHenb, BKouaromas 450000
IOMOX0351icTB; B POCCHM B CcOCTaB maHend TOMOXO3SICTB, OXBaTbIBalOLIEH
BCe pecnyb6auKH, Kpas B 06JacTH, Ha HJOOPOBOJLHOI OCHOBE BXOIHT OKOJIO
50000 poMauIHUX XO3SIACTB);

— TOPTOBBIE, 4YJ€HAMH KOTOPBIX SIBJISIIOTCS TOProBble OpPTaHHU3alMU U
OTACNBHBIC JIMLIA, 3aHUMAIOLIHECs TOProBJei;

— TIPOMBIIUIEHHBIX NPEANMPUSATHH, BBINTYCKAIOLIUX HCClielyeMble TOBapbl;

— 9KCHNEPTOB-CNELMATUCTOB MO U3yyaeMoil npobieme.

OT coctaBa MaHeNd B 3HAYUTEJbHON CTENEHM 3aBUCUT HHbpopMauwMs,
MMOJyYeHHAas1 IpH IpoBeaeHUH omnpocoB. Haubonee crnoxHo ¢dpopMupoBaHue
CeMEHHON M WHIAMBHUIYaJbHOM TNoTpeOuTENbCKUX naHenei. [IpeumyuiecTteoM
TOPrOBLIX TaHeded, MaHened NPOMBILUICHHBIX NPEANpUATUH M 3KCHEPTOB
SIBNISIETCA MEHbIIIEe KOJHUYECTBO “WIEHOB IO CPABHEHMIO C MOTPeOUTEIbCKHUMH
NMaHEesIMH, YTO COKpAIlaeT 3aTpaTkl Ha HX (GOPMHpOBaHHE W HabII0-
JIeHHE.

Ilo xapakmepy uzy4aembvix npobaem NAHENN AENATCS Ha CIELIMATA3UPOBAHHbIE
U obwne. Cneuranu3upoBaHHBIE MAHEIU MOIYT OBITh CO3MaHBI ISl U3YUYEHUS
OTIENIbHBIX TOBAPOB WJIM TOBapHBIX rpyni. Hanpumep, ¢ HX ITIOMOHIbIO OCY-
LIECTBASETCS: TECTUPOBAHHE TOBAPOB M KOHIENUMI HOBBIX TOBApOB; OTClE-
>)KMBaHUE PHIHOYHBIX TEHACHLMH, HaNpUMeEp M3y4yaeTcs JMHAMMKa MoKa3aTes
PBIHOYHOW HOJIK; ONpeAcNeHUe HUCTOYHHMKOB, M3 KOTOPHIX MOTpeOUTENU
NMojy4yarT HHPOpMalKHIO O HOBBIX TOBapaX; TECTHPOBAHHUE C TOMOILbLIO BUIEO-
POJIUKOB PeKJIaMbl.

Mpouecc MapKeTNHIoBbIX nccnenosBaxnia

Ecnu o6uue naHeau GOpMHUPYIOTCS PENMPE3CHTATHBHLIMY MO OTHOLIEHHIO
K COCTaBy HaceJleHHsl perioHa, TO CIEUMaJIW3MPOBAHHBIE MAaHEJIH MOTYT
bopMHpOBATLC KAK BHIGODKM M3 BCEro HaceleHMs (BCeX CeMeii); Bcex
MOTEHIIHAJILHBIX NMOTPeOUTENEN MCCAeIyeMbIX TOBAPOB; BCEX ACHCTBUTEIbHBIX
norpebuTeneil (BnagesblieB) MCCIEAYEMBIX TOBapOB.

Creuuatn3upoBaHHas TaHeib MOXeT ObITb TAKXKE HEPENpPE3eHTaTUBHOIM,
HanpuMep, MOXeT (OPMMPOBATBCS KaK NaHelb aKTHBMCTOB, T. €. JIOACH,
KOTOpbIE PAacloNIaraloT ONpEJeIEeHHbBIM TOBAapOM M OXOTHO [AlOT O HEM
nHdopmauuio.[Togo6Hble TaHEIN UCTIOb3YIOT /1 MPEABAPUTEIBHOIO aHAIHU3A
Mpo6JieMBI.

ITo memodam noay4enus ungopmayuu BO3MOXHBI YETHIPE BUIA MMaHEJICH:

1) 4IeHbl MaHeNM BBHICHLUTAIOT TpeOyeMylo MHGOpMauMio (3aMONTHEHHBIE
JHEBHWKH, OIPOCHBIC JIMCTHI) IOYTOM,

2) YjeHbl MaHENHW WHTEPBBIOUPYIOTCS;

3) wieHbl NaHeJW 3aMOJHAIOT AHEBHUKH WM OINPOCHbBIE JIMCTBHI, HO
cobupaloT UHGOPMALMIO ClieLHaIbHEIE PAGOTHHUKH;

4) yneHBl TMaHeA¥ WHTEPHIOUPYIOTCS YEPE3 ONPENCICHHBIA MPOMEXYTOK
BpeMEHH, a BHYTPM BPEMEHHOIO HHTEPBala BHICHUIAIOT MHGOPMAULMIO 1O
MoyTe.

5) ckaHepHbI€ JaHHbIe COOUPAIOTCA Y YYaCTHUKOB NaHENN, Pacro3HaBaeMbix
Mo UACHTU(PUKALUOHHON KapTOyKe, KOTOpas MO3BOJSET XPAHHMTH JAHHBIE O
MOKYIKaX KaXJA0ro y4yacTHUKa maHeau. MaeHTHOUKAMOHHYIO KapTOUKy, T0-
XOXYIO Ha KPEAUTHYIO, KaX/bIi WieH CeMbH 00s13aH NPEAbsSBUTL Y KOHTPOJb-
HOTO IIpHJIABKa TPU OTLIaTe KaXIOM MOKYIIKH.

B xone npoBeaeHUs NaHEJIbHBIX OIPOCOB!

— BBIABIAIOT (AKTOPBl U MX AUHAMHKY,

— HM3y4alOT MHEHHWSI U OLIEHKH 0OCleayeMbIX OTHOCHTEIbHO TOBAapOB H
OpraHu3alliM TOPTOBIU, HUX U3MEHCHME BO BPEMEHH,

— BBIIBJASIOT pEIEHUS M HaMEpPeHUs OMNPOUICHHBIX U UX Peanu3alHuio,

— BBIABJSIOT Pa3siWYMs B MOBEJEHUU NOTpebHWTENeH, NMPUHALIEXAMX K
pa3HBIM COLMATBHBIM CJIOSM, XHMBYLIMX B PasHbIX PETMOHaX M ropojax
HaceJeHHBIX MYHKTAaX Pa3HOTO THMA;

— M3Y4aloT MOTHUBBI MOKYNKHM W NMPOTHO3UPYIOT HX pa3BUTHE U AP.

[MaHenu noapas3aeasiioTCs Ha TPaAMLMOHHBIE W HA HETPAAMUMOHHBIE.
K 4uciy MOCNEAHMX OTHOCSTCSI LIMPOKO HMCHOJIb3yeMBIE OOLUEAOCTYNHBIE,
oMHHOycHble maHenun (omnibus panels). Ilpu MCMoab30BaHMM TPAAMLMOH-
HBIX MaHedeidl OOJHWM M T€ XKe BOIMPOCH 3aJal0TCs y4aCTHUKAM MaHEeAWu NpH
KaxaoMm ob6ciaenoBaHuu. [Ipyn MCmOnb30BaHUM OOLIENOCTYIIHOW IaHeIH
Kaxmoe oO0CegOoBaHME MOXET HMMETh Pa3Hble LEJIHM M TNpU 3TOM MOIYT
3a1aBaTbCsl PA3HBIE BOMPOCHI, MPUYEM 3aJd€TCA TONbKO OIMH WM OUYCHD
OrpaHMYEHHOE YHCIIO BOIPOCOB GOJMIbUIOMY YHCIY ONPAIMBACMBbIX. JaHHbIH
BUJ TAaHeJd MpPEACTABISAET CYIIECTBYIOLIME HMCTOYHUKH HMHGpOpMaluy,
KOTOpble MOTYT ObITb OBICTPO 3aA€HCTBOBaHbI C CaMbIMH Da3HBIMH
uccaenoBaTeNbckumu LesiMu. Tonydaercst kak Obl MrHOBeHHas Qortorpadus
HEKUX MHEHHMH, OTHoueHuil W T. n. Hanpumep, MapkeTojor ¢ IMOMOLIbIO
JAHHOTO METOHA MOXET OBICTPO MOJAYYUTb MHPOpMANMUI0 O MHEHUH
onpeleleHHOM Trpynnbl NOTpeOUTENEd OTHOCUTEIbHO INPOIAYKTa NABYX
pasnuyHbIX Mapok. Ha ocHOBe e TpalMUMOHHOW NAaHEIH 3TH XKE€ TapamMeTpbl
M3y4yaloTcs B AMHAMMKE; HAnpuMep, Ha OCHOBE M3y4YeHUA IAMHAMHUKH
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NOKYNOK ONpEeNe/JICHHO# MapKu TOBapa, OCYILECTBIAEMBIX MOTPEGUTEISIMU
OTAE/IbHBIX PEIHOYHBIX CETMEHTOB, MOXHO HCCJEA0OBATh KOJIMYECTBO MpPOJaH-

HBIX TOBapOB, IOKa3aTejb PBIHOYHOM AO0JIM, T. €. PBIHOYHBIE TEHIACHLIUU.

Kpome TOro, MOXHO H3yyaTb M U3MEHEHHE OTHOILIEHMIi norpedurteneit K
TOBAapy ONPEAEACHHO! MapKH, MX NEPEKIOYEHHE Ha MUCIONb30BAHUE TOBapa
APYro MapKH.

BxayecTBe npuMepa MOXHO Ha3BaTb MOCKOBCKHIi TeneOHHBIN OMHUOYC
(MTO) — HMHCTPYMEHT, KOTOpDBIif NMOMOFaeT CPaBHHUTEILHO HEAOpOro U B
CXXaTble CPOKH NMOITYYHTh OTBETH Ha BONPOCH! O CHTYAllMH Ha BCEM MOCKOBCKOM
peiHke. O6bem BeiOOpku MTO cocraeasier 1000 unTepBhio. BhiGopka penipe-
3CHTaTHBHA IO IIOJY, BO3PacTy, paloOHY NpoXuBaHUs B MoOcCKBe. AHKeTa
¢dopmupyeTCs U3 60KOB BOMPOCOB HECKOJBKMX KJIMEHTOB, YTO MO3BOJSET
3HAQYUTEIBHO CHU3HUTh CTOMMOCTb NPOBEACHHMS WCCAEAOBAHUS IS KaXIOro
Y4aCTHHKa B OTAEJNbHOCTH. ONpOC IMPOBOLUTCS METONOM TeNe(POHHOTO HH-
TEPBBIO C HUCIMOIb30BaHUEM KommbioTepos (CATI).

Llenecoo6pasHOCTh MCIIONB30BAHMS TEX MJIM MHBIX MAHENeH ONpexe/seTcs
XapakTepOM pELIAaEMbIX 3aJay W BblAEASAEMBIM 00beMOM cpencts. ITosTomy
nepen NMpoOBeAEHUEM OIIPOCOB IOTpeOUTeNei MCXOAS U3 Lieeill UCcieqoBaHns
HEOOXOOMMO BHIOpaTh BUJA MAHEIU.

bosnbuie no o6veMy BIOOPKH MaHeau gaoT 6ojee JOCTOBEPHBIC PE3YILTATHI

WK, TIPU OJAMHAKOBOM AOCTOBCPHOCTH, MEHbUIUE NOBECPHUTEIbHBIE UHTEPBAJIBI.

Ho 6onee xpynHele no o6beMy BHIGOPKHM TPEOYIOT U GONBIINAX 3arpat. Ioato-
My BEJIMYMHA MaHeI¥ BbIOMPAeTCA C y4eToM 00beMa MaHeIbHOU BLIOODKH U
3aTpar Ha ee (OPMMPOBAHHE U FKCIUTYaTaluIo (METONB OMpeNETIeHUsT 06beMa
BBIOOPDKM MpHBeAeHbl B Maparpade 4.11.3).

3anaBlInCh JOBEPUTEILHON BEPOATHOCTBIO PE3YNbLTATOB ONPOCa M HEOO-
XOIMMOM TOYHOCTBIO OLIEHOK, ONpEHENIOT 00beM TaHEeNH.

Caenyer OTMETHTb, YTO CYLUECTBYIOT TPYAHOCTH OGECIIEYEHMS! PErpe3eH-
TaTUBHOCTH popmupyemoit maHenu. [Tomumo o6umx npobiaem GpopMHUPOBaHHUs
PETpe3eHTaTUBHON BBIOOPKH CYLIECTBYIOT OXOOHBIE MPOG/IEMbI, OOYCIOBIEHHbIE
TEM, YTO TPAAUUHOHHBIE NAHENH CO3[AIOTCA ISl NPOBEAEHUS MHOIOKDPATHBIX
UCCNIeJOBaHUMA. YYaCTHUKH NMaHeIH MOTYT IIPOCTO OTKAa3aThCsl OT JaibHeEllle-
ro COTPYNHMYECTBA, Nepeexarb B APYroil ropox, MepedTH B APYryio MoTpe-
OUTeNbCKYIO MaHenb, yMmepeTb. Kpome TOro, y4acTHUKH NaHeNH, YyBCTBYS
celst Mo KOHTPOJIEM, CO3HATENBHO WIN GECCO3HATENLHO MEHSIOT IPUBBIYHbIH
00pa3 MoBeJeHHMsA: HOMAIIHUE XO3SMKH JIyYylIe TOTOBATCH K 3aKYIMKaM,
YMCHBIIIAETCH A0JIST CHOHTAHHBIX MOKYMOK.

BkayecTBe npuMepa HCNONB30BaHUSI NAHEIBHOTO METOIA ONpPOCA PACCMOT-
PHUM M3Y4YEHHE MEAMLIMHCKOTO OOCIYXXHBaHHMS M PbIHKA JieKapcTB BO PpaHLMH
[24]. B nawnensb Bxoauno 1600 Bpaueil (kaxawlit IBAaALATHINA Bpay), paboTaio-
IIMX C YaCTHON KIAMEHTYpoH. YineHbl MaHeaW BHINUCHIBANH B TEYEHUE ONHOIM
HEACMU pa3 B TPH MECALA PEUENTH B CIMELMAJBHON OTPBIBHON KHUXKE C
KOpeLIKaMU. OTO MO3BOJSNO OXHOBPEMEHHO I0Jy4aTh AyOAMKAT peuenta u
onpeaesieH-HYyIO WHGPOPMaLMIO, 3aMMCAHHYIO Ha KOpeLIKe: OCOGEHHOCTH
G0JIbHOro, IMAarHo3, TepaneBTHYECKOE BO3AEHCTBHE, OXUIAEMOE OT BHITTUCAH-
HOTO JIEKapCTBa, M T. I.

IIpouecc ¢GopMUPOBaHUS MaHeaM B JAHHOM MPHMEpPE BKJIIOYAI:

— paslesieHHe TEpPUTOPUM HAa PETrMOHBI M KaTeropuu rOpOMOB;

— Pa3feieHHue MEeJAMIMHCKOIO MepPCoHaMa Ha KATETOPHH IO CHNELNAaIbHOCTH
M BO3pacTy;

Mpouecc MapKeTUHIOBLIX UCCNEA0BAHMWA

— XepeObeBKY B KaXIO# KaTeropuu mis otéopa HyXHOFO YMCJA Bpayeil;

— MPOBEPKY BHIOOPKY 110 MHOTUM MapaMeTpaM (3BaHHME Bpaya, YUCICHHOCTb
€ro KJIMEHTYpPBI U T.I.).

Kpome Toro, exeMecsyHO COOUPATMCh CTATUCTUYECKME CBEAECHHS O MPOAAXE
JIeKapCTB B amnreKax (B cocTaB maHend Bxoguno 307 amrex).

4.9.7. Meroabi NONYyYCHKN AAHHBIX OT PECTIOHACHTOR

MoXHO BBIAENUTL Cledyolie MeTOAL c60pa HaHHBIX NMPU NMPOBEICHHH
OTIPOCOB C Y4aCTHEM HMHTEPBBIOCPOB WJIM CAMOCTOSTENbHOM 3alIOIHEHUM aHKET
PECIIOHIEHTAMM:

1. Humepevio, ocyuwjecmeasemoe na domy y pecnondenma. Bo3MOXHO
NPEBAPUTEIBHOE COIVIACOBAHUE CPOKOB MHTEPBLIO 110 Tee(OHY.

IIpu 5TOM MeTOAE OGLIYHO Jierde YCTAHOBUTD JOBEPUTENIBHEBIE OTHOLIECHHUS,
BO3MOXEH 0Ka3 00pa3toB TOBapa, peKJiaMHBIX MATEPUAIOB U T.11. JloMauHss
00CTaHOBKAa HAaCTPaMBaeT HA JOCTATOYHO UIMTEJILHOE MHTEPBBIO C BBICOKOIL
CTENEHbIO KOHLEHTPALlMK Ha NpoBoAuMOM ob6cnenoBaHuu. OIHAKO 3TO AOPO-
rol Metoja cOopa MaHHBIX.

2. Humepevrouposanue nocemumenei Kpynnbix mazasunoe. KoMmaHuu,
MpOBOMSALIME TaKue OOCIeNOBaHUS, MOIYT B KPYNHBIX MarasMHax WUMETb
cBoM o¢uchl. IloceTuTean MarasMHa ONPAIIMBAIOTCS MHTEPBLIOEPOM B
MIOMEIIEHHY MarasyHa WM MPUINIAMIAIOTCS [AJs Jayd UHTEPBbIO B OQHC.
C noMouipio JaHHOTO MeTona 6e3 MCIOIb30BAHHSA CIIEUHATbHBIX METOANYECKUX
ITOAXOIOB TPYAHO OBECIICYHTh PEINPEe3eHTATUBHOCTb PE3YAbTATOB 06C/IEe 0BaHHS
M BAYMYMBOE OTHOLUECHHE OMNpaliuBaeMbiX K 3adaBacMbiM Borpocam. ITo
CPaBHEHHIO C MNEPBLIM METOAOM JAAaHHBIH MeETOm fABISAETC Gojee ACIIEBLIM.

3. Humepevio 6 ogucax. ictionb3yercss 0ObIYHO NMpH cOope MHPOpManuu
O NPOAYKUUHU IMPOU3BOACTBEHHO-TEXHUUYECKOTO H O(MHUCHOTO Ha3HAYEHMS.
BTOT METON MO CyLIECTBY 00JadaeT TEMH Xe JOCTOMHCTBAMM M HEIOCTATKAMH,
KAaK M IIEPBBI METON, ONHAKO MMeeT GoJiee BHICOKYIO CTOMMOCTh NPOBEIEHHS,
OOYC/IOBJIEHHYIO HCMOJIb30BaHUEM OGosiee KBaAWQHUUMPOBAHHBLIX HHTED-
BBIOECPOB.

4. Tpaduyuonnoe meseghonnoe unmepevro. K yucny ZOCTOMHCTB HaHHOTO
MeToda cOopa JaHHBIX OTHOCHTCS CJEAYIOUIEE. OTHOCHTENbHO HH3Kasg
CTOHMMOCTh, BO3MOXHOCTb OXBATHTb OOJBINOE YHUCIO PECNOHACHTOB H
00€eCIeYnTh BLICOKMI YPOBEHb PENPE3EHTATUBHOCTH, BO3MOXHOCTb IIPOBEACHMS
338 OTHOCHMTEJIbHO KOPOTKMH Nepuo] BpeMeHH. JaHHOMY METOAY MPHUCYLLH
cieayrouMe HEAOCTATKU: HEBO3MOXHOCTb YTO-JMOO MOKa3aTh PECITOHAEHTY,
HEBO3MOXHOCTb HHTEPBBIOEPY HMETh JHMYHOE BIEYATIEHHE OT BCTPEYH C
pecioHnentamu. (Ilpasoa, oTCyTCTBHE TMYHOTO KOHTAKTA MOPOi CIIOCOOCTBYET
MOJIyYeHHIO NPABAUBBLIX OTBETOB HAa BOIIPOCHI O NOTPEOJEHHH AJIKOTOJsA, Ipo-
TUBO3a4YaTOYHbIX CPEACTB M T.1.) Jlanee — TPyIHOCTb MOJYYEHUS MPOCTPAHHBIX
OTBETOB Ha 00JIbLIOE YMCIO BONPOCOB, TaK KaK TEPIIEHUE PECMIOHACHTA MOXET
UCCAKHYTb. KpoMe Toro, TpyaHO NpoBEpUTH KAYECTBO TIPOBEIEHHOTO HHTEPBbIO
W YCTAHOBUTb, BCE JIM 3aINIAHMUPOBAHHBIE PECIIOHIEHTH B PEajbHOCTH OBLTH
onpouieHsl. JIisg KOHTpoass Hag KayeCTBOM MPOBeAeHHOro obcaea0oBaHUA
PYKOBOACTBO MOXET OpPraHHM30BBLIBATH MOBTOPHBIE IPOBEPOYHBIE 3BOHKH K
paHee ONpPOLIEHHBIM PECIMOHACHTAM.

5. Tenegonnoe unmepsvio u3 cneyuarbHo 060pYOOBAHHO20 ROMEUW|EHUA, B
KOTOpOM IMapajieIbHO paboTAalOT HECKOJIbKO HHTEPBBLIOEPOB, K TenedoHaM
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KOTODBIX MOTYT MOJICOEIMHATECS KOHTPOsIephl. [IOMHMO XOPOLIMX BO3MOXHOCTEI
KOHTpOJISi Ka4eCTBa paboTbl MHTEPBbIOEPOB JAHHBIA METO/ MO CPABHEHMIO C
TPAAMUUOHHBIM TeNe(OHHBIM HHTEPBbIO O0ECIIEYMBAET CHHUXEHME 3aTpaT 3a
c4YeT OObeNUHEHUS] PECYPCOB.

6. Tenegponnoe unmepevio ¢ nomowspio komnsiomepa. MHOTHE KOMNAaHUH,
3aHUMAIOIINECSA OINMPOCOM MOTPEOUTENEH, TOMEIleH!s1, OOOpYAOBaHHEIE IS
TEJ€POHHOrO MHTEPBLIOMPOBAHMSI, OCHALIAIOT CIELUMATBHON KOMIbIOTEPHOMH
TEXHUKOM. DTa TEXHHUKA OCYLIECTBASET aBTOMATHYECKUIH HA6Op TeaeOHHBIX
HOMEPOB DECTIOHAECHTOB, [ajee Ha MOHUTOPE MOABISAETCH BCTYIUTEAbHBII
TEKCT, a 3aTeM — MOCAEJ0BaTebHO 3aJaBacMble BOIMPOCHl ¢ BO3MOXHBIMHU
BapuMaHTaMH OTBETOB. MIHTEepBBIOEp MOC/IEAOBATENBHO 3aYUTHIBAET PECIIOHAEHTY
BOMPOCHI M C MOMOLUBIO KOAA (PUKCUpYeT Ha3BaHHbBI BapHaHT oTBeTa. [Ipu
3TOM CJICAYIOIINI BOIPOC (POPMYIMPYETCSI B 3aBUCHMOCTH OT BAPMAHTA OTBETA
Ha npeabiayuiui Bonpoc. Takas TexHonorust obyieryaeT TpyJ MHTEPBLIOEPA,

YCKOpACT TPOBECACHHE OINPOCOB U CHUXKAET YUCIO BO3MOXHBIX OLIMOOK.

KommnbloTepHast 6a3a OTBETOB M MX CTATUCTHYECKAA 0OpabOTKA OCYILECTBISIOTCS
aBTOMATHYECKHM B peanbHOM Macuirabe BpeMeHHU. B psame ciyyaes aHamiu3
TOJIBKO YaCTH OTBETOB IO3BOJISIET MPHHSATDH ONpPENEICHHBIE PELIECHUS M TIpe-
KPAaTUTb JaJbHEHIIMH ONpOC, 3KOHOMS BPEMS U PECypCHI.

7. IToanocmoero kKomnslomepusogannoe unmepevio. B jaHHOM ciyyae B
JNOTMONMHEHUE K paHee OIIMCAHHOMY METOLY PECTIOHACHT OTBEYAeT HA BOIPOCH
NyTEM HaXaTusl Ha KHOMKH CBOEro TejiedoHa WM BOMPOCH! NMOSIBIAAIOTCS Ha
MOHHUTOPE €ro KOMIBIOTEPA, U PECIOHAEHT BBOJAMUT OTBETHI, MCIIOJb3YS
OOBIYHYIO KOMMNbBIOTEPHYIO KJIABHATYPY..

8. Ipynnoeoe camocmosmenvroe 3anonnenue ankem. Takoil NOAXOA UCTIONb-
3yeTcsl Ansl yAoOCTBa M YACUIEBJICHUS MHTEPBbIOMPOBAHUS.

HanpuMep, nepea ABaaLAThIO-TPUALATHIO WiEHAMH IPYIINbL AEMOHCTPUPYETCS
pEeKJIIaMHbBI POJIMK, I10CJE YEr0 OHM MHIMBUAYAJIBHO OTBEYAIOT Ha BOIIPOCH
aHKETbl, Kacarol{uecs OUEHKH JaHHOTO POJIMKA. YYACTHUKAMH IPYIIB MOIYT
OBITH IIKOJBHUKHU ORHOTO KJIacca, CTYAEHTbI OJHOM y4eOHOI Irpynnbl, OTABI-
XaloUMe Kakoro-iubo xoma oTabiXxa M T. JA. Bo3MoxHa oOpaTHas CBs3b C
MHTEPBBIOEPOM.

9. Camocmoamensroe 3anoaxenue ocmaéaeHHbix ankem. SIBseTCS BapUAHTOM
06C1e10BaHUsl HA OCHOBE CaMOCTOSATEIBLHOrO 3anoMHeHUs aHKeT. [Tocne npeasa-
PUTENBHOIO YCTHOTO PasbsICHEHHMS 1ieJIeil U 3a]1a4 NMPOBOAUMOIrO O0CIEIOBAHUS
aHKETa OCTaBJAETCS Y PECIOHAEHTA. 3aMOJIHEHHYIO AaHKETY, CITyCTA ONpeleseH-
HO€ BpeMsI, WiM 3a0MpaloT y pEClMOHIACHTAa, WIM OH OTCBLIAEeT €€ MO Io4YTe B
KOHBEPTE C OIMIaYeHHBIM OTBETOM. JlaHHBI METOA MPUMEHAETCH IIPH MPOBele-
HHM OMPOCOB Ha OTPAHUYECHHOW TEPPHUTOPDHHM, He Tpebylollei OT HHTepBbIOEPa
OONbIIMX MEPEABUXEHUH. DTOT METOA XapaKTePHU3YETCS BBICOKOH CTENEHbIO
BO3Bpara OTBETOB, MMHUMAIbHBIM BAMSIHHEM MHTECPBBIOEPA HA ONMPAalIMBAEMBbIX,
OTHOCHUTEJIbHO# ACHIEBU3HOM M XOPOLIUM KOHTPOJIEM Hall BBIOOPOM PECIOHAEHTOB.
B KayecTBe pecTiOHIEHTOB MOTYT BBIOMPATBCS COTPYAHUKH OXHOM OpraHU3aLMH,
SKWJIBLIBI OTEJIsI, MOCETUTEIN Mara3uHa M T. 1.

10. Onpoc no noume. Bonpocsl M OTBETbl HA HMX MOCBUIAIOTCS MO MOYTE.
HocronHcTBa JaHHOTO MeToJa OOYC/IOBJNIEHBI T€M, YTO HE HAJO0 HAHUMATb
UHTEPBBIOEPOB, JIETKOCTBIO (POPMHUPOBAHUS TPYIIN LEAEBLIX PECTIOHIEHTOB,
€ro JICLIEBH3HOH. DTOT METOA 06JajaeT TeMU XK€ HEeAOCTATKAMM, 4YTO M
METOJbl CAMOCTOATE/ILHOTO 3aliOJHEHHUsSI aHKeT 0e3 yyacTHS HMHTEePBbIOEpA.
Onm 6pUM paccMOTpeHB! Bbiie. KpoMe TOro, 3TOT METOA XapaKTepu3yeTcs

Mpouecc MapkeTUHI0BLIX UCCNEA0BaHUA

HU3KHM IMPOHEHTOM BO3BpauI€cHHBIX OTBETOB, OH OPUEHTHPOBAH B OCHOBHOM
Ha JOCTATOYMHO rPaMOTHBIX JIOACH, MPOXMBAIOUIUMX B CTpaHax ¢ 3¢ ¢eKTHBHOMN
MoyToBOM cUcTeMOi. CyleCTBYET BO3MOXHOCTb MCKAXEHMSI Pe3YJIbTATOB 3a
CYeT TOro, 4YTO OTBETHBILIHE PECHOHJIEHTHI IO CBOEMY COLIHAaJIbHOMY
MMOMOXEHHIO, OTHOLUECHMIO K ONpeAcIeHHOMY TOBapy, pPeKJIaMe€ M T.Il. OTIU-
4alTcsa OT TeX, KTO HEe OTBETHJI Ha aHKETYy (CaMoBbIOOpKAa PECTOHAEHTOB).
B Tabn. 4.6 maercs xapakTepUCTHKa Haubojiee 4aCTO MCIOAb3YEMBIM Me-

TOHAM.
Tabnuuya 4.6

Xapaxkrepucruka meroaos onpoca

OueHouHbiA Merog onpoca
nokasarens Tenedon- | nmuHoe uHTep- MoYTOBbIH onpocno | MHTEpHeT-
HbIA BbIOMPOBAHME onpoc 3/1eKTPOH- onpoc
onpoc HOM noute

TubkocTs Nnpouesy- Ymepen- Buicokas Husxas Huakas YMepeHHO-
pbl onpoca HOs BBICOKOS
Pasxoobpasne Huskoe Beicokoe YmeperHoe | Ymepen- YmepeHHo-
BONPOCOB Hoe BbICOKOE
Mcnone3osarne Huskoe Buicokoe YmeperHoe | Huskoe YmepeHHoe
BCMOMOTATENbHbIX
cpeacts
O6ecnevenne pe- Ymepeh- YmeperHo-su- | Huskoe Huskoe Huzko-yme-
NPE3eHTATUBHOCTH HO-BbICO- cokoe peHHoe
BHIBOPKM Koe
KoHrpons pabots Ymepen- Huskuit Boicokui Beicokuit Beicokmia
MHTEPBLIOEPOB HbIA
O6vem nonyuaemon | Huzkuit YmepeHHo-8b- | YMepenhbiit | YmepeH- YMepPEHHSbIH
nHbOPMAUMK COKWI HbIM
MpoueHT ycnewHo Ymepen- Buicokmit Huzkui Huaxkuit Ouenb
30BEPLIEHHOro HbIK HU3KUH
onpoca
BosmoxHocTe Ymepen- Beicokas Oreyrer- Orcyrer- | Oreyrer-
UCKOXEHUS 4AHHBIX HaR Byer ByeT Byer
MHTEPBLIOEPOM
3atpate spemerm Huakune YmepeHHo-Bui- | Bbicokne Huskune Quenb
HO nposeaeHue cokue HU3KME
onpoca
CroumocTs npose- Ymepen- Beicokas Huskas Huskas Husxas
AEHUS ONPOCOB Has

4.9.8. Boi6op KOHKPETHLIX METOAOB ONPOCa

Bbi0Op KOHKpPETHBIX METOIOB ONPOCAa OCHOBAH Ha YYeTe CJEIYIOUIUX IPYIII
(hakTOpOB: LIEJIM K PEeCYpPChl UCCIEAOBATENS, XapaKTEPHCTHKH PECIIOHACHTOB;
XapakTepHCTHKH BOIMPOCOB, 3aJaBaeMbIX McCieloBaTesieM. KpaTko oxapakre-
pU3yeM 3TH TPH Tpynibl (aKTopoB.

Iean cOopa AAHHBIX BBITEKAIOT U3 LiEJEH IIPOBOJIMMOr0 MapKETHHIOBOTO
HMCCIeA0BaHHS. B oCHOBE HMX ompeiejieHUs JjexaT TpeGoBaHHUsI IOJy4YeHHs
HHpOpMaIUM XejJaeMoro Kayectea. [locnemHee omnpenensercs OTHMYLIEHHBIM
BpeMeHeM Ha TMPUHATHE PEICHUS U MMCEIOUIMMUCS DEeCypcaMH.
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K uyucny HanbGonee 6LICTPO peaTH3yeMbIX METOOB OTHOCATCS TeaeOHHBIH
ONIPOC W MHTEPBLIOMPOBAHME TMOCETUTENENH KPYMHBIX Mara3uHoB. [opa3smo
Gosbuie BpeMEHM TpeOyeT peasu3alysi NePCOHAIbHOIO WHTEPBLIOMPOBAHMHS,
OInpoca o IMoyrTe.

OTcyTcTBHE OCTATOYHBIX AEHEXHBIX CPEACTB TAKXKE OKA3bIBAET BJIWSHHE HA
BbIOOp MeToda cOopa AaHHbIX. Hampumep, eciu McciefoBaTesib XeaaeT, 4ToOb
BbIOOpKa cocTosuia U3 1000 pecrioHACHTOB, a HAa 3TH MCCIEAOBAHMS OTIYLIEHO
5000 monnapoB, TO KaXeTCsl HEBO3MOXHBIM HAHATb HHTEPBbLIOEPOB NpH IL1aTe 20
NOJUIapOB 3a OIHO MHTEPBLIO, IMOCKOJIBKY B 3TOM C/Ty4ae MHTEPBLIOEPAM MPUIETCS
saruiatutb 20 000 nomnapos. B naHHOM npHMepe NPUAETCS] UCTIONB30BaTh Oonee
JELIeBble METOABI, HANpUMep TeleOHHOE UHTEPBDIO.

KayecTBo cOOpaHHBIX JaHHBIX OLEHHUBAETCS MHOIMMHU IapaMeTpaMmu,
KOTOpbIe OYAYT pacCCMOTPEHBI JOCTATOYHO MOAPOGHO B MOCIEAYIOIIHMX pa3aenax
KHHUTHU. 31ech Xe OyIAyT OTMEYeHb! TOJLKO ABA ACIIEKTA TMOHATUS <«KAuyeCTBO
COOpaHHBIX JAHHBIX». BO3MOXHOCTb PAaclpOCTPAHSTH BbIBOABI, INOJYyYEHHbBIE
oT c6opa MHPOPMauUu UIsI ONIPEeleICHHONH BHIGOPKM, HA BCIO COBOKYMHOCTD
B LIEJIOM M MOJMHOTA MH(POPMALMM, NOJIYHYEeHHOH OT KaXIOro OINMpOLIEHHOrO.
DTUM KPHUTEpHSIM, HalpUMeEp, B ropa3ao OONblied CTENEHU YAOBIETBOPSET
WHGOpPMaLIKs, NOTYyYeHHAas IPU JTUYHOM BCTPEYe HHTEPBLIOEPA C PECIIOHIEHTOM,
4eM MPpU MHTEPBBUPOBAHHUHU MO TeaedoHy.

CienyeT paccMOTpeTh IO KpaiiHeH Mepe YeThipe XapaKTEPHUCTHKHM LIEeJIeBOM
TpyTIbl PECHIOHACHTOB, BIMSIOIMAE HAa BhIOOp MeTona c6opa JaHHbIX:

1. Cmenenv oxeama (incidence rate) xapaxtTepu3yeT NNPOLEHT PECIIOHAECHTOB,
obnamarowMX TpeOyeMbIMH XapaKTepPUCTHKaMKH, B OOLIEH COBOKYNHOCTH
onpaiyesaeMbix. Hanpumep, eciiu ucnbIThiBaeTCA KOHUELHS HU3KOKATOPHIHBIX
[POAYKTOB ITMTaHMS, NPUIOTaBIMBAEMbIX B MHUKDOBOJIHOBOH IE€YU, TO B
Ka4eCTBE UEJIEBBIX PECTIOHACHTOB CENYEeT PAacCMATPHUBATL JOMOXO35AEK, HUME-
IOLIMX MHKPOBOJIHOBBIE 11€YU U B TEUYEHHUE NMOCIECIHUX (UECTH MECSLEB IOKY-
IMAIOLIMX HU3KOKATOPUIHbBIC IPOAYKTHI NMUTAHMSA. TONBKO OKOIO 5% A0MOX0351-
€K, YIOBJIETBOPAIOIIAX 3TUM TPeOOBaHHUAM, COOTBETCTBYIOT AaHHOMY KBa-
AudUKaLUMOHHOMY Npu3Haky. [TokaszaTesib CTeeHHW OXBaTa B JAHHOM CJIyyae
03Ha4yaeT, YTO TOJbLKO OAHA U3 ABAALATH AOMOXO035€K, ONPOILUECHHBIX CIydail-
HBIM 00pa3oM, COOTBETCTBYET LE/ISAM NPOBOAMMOIO OOCIE€NOBAHUS.

Tlpouecc cbopa AaHHLIX B 3TOM MpHUMEpPE, COMPOBOXIAEMBIIf BHICOKMMH
3aTpaTaMy JeHEeT U BPEMEHHU Ha MOUCK PECMOHICHTOB C TpeOyeMBIMH Xapak-
TEPUCTUKAMH, MOXET NOTpeOOBaTh OONBLIE BPEMEHH M CPEICTB, YEM CAMO
HHTEPBbIOUPOBaHHE. BO3MOXHO, cCiielyeT BOCHOJIb30BATbCHA OOCIEZOBaHUEM
IO I0YTE, MUCIOJb3YsI MPUHLIMIT CAMOOTOOpA, COIJIACHO KOTOPOMY Ha BOIPOCHI
OTBEYAIOT TONBKO PECHOHIEHTHI, YAOBJETBOPSAIOIIME MPUBOIMMBIM B aHKETE
KBATM(PUKAUMOHHBIM TPU3HAKAM.

2. Xenanue yuacmeoeams ¢ onpoce. HccnenoBarens Bcerga OeCIOKOUT
BBICOKas CTENEHb OTKa3a PECNOHICHTOB OT y4acTHs1 B oOcienosaHuu. Mox-
HO BbLIEJNTb ABa TUIIA IPUYUH HEXETAHHUS TIPHHSATDL yYacTHE B JIIOOOM obcliie-
JoBaHHWHU. IlepBbIil 0OOYCIOBAEH HEKHMHU OOGOGIUEHHBLIMH YYBCTBAMYU IOHO-
3PUTEJIBHOCTH U CTPEMJIEHMEM HHUKOTO HE JIOMYCKATh B CBOIO JIMMHYIO XH3Hb:
Olpele/IEHHasl KaTeropys JOJAeil NpOCTO HE XO4YeT NPUHHUMATh yyacTue B
ao60M obcnenosaHuu. Bropoit oGycnopieH cneuddu4ecKuMH 06CTOS-
TEJbCTBAMU TIPOBEACHUA KOHKPETHOTO o0cieqosauus. Hanpumep, HekoTopbie
PECTIOHJEHTHI HE XKeJaloT 00CYXAaTh ONpeae/eHHbIC TeMbl. BoIOpaHHBIN MeTOL
Ofnpoca BJIMAET Ha CTENEHb XeJaHHUS ydyacTBoBaThb B oOciegoBaHuUM. Tak,
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JMIOOU HaxoosT Oosiee 3aTPYAHHUTENBHBLIM OTKAa3aThCsl OT Y4acTUd B JIHYHOM
WHTEPBLIO, YeM B MOYTOBOM orpoce. OGBIYHO HCIONb3YIOTCH PasIHuYHBIC
METOABl CTUMY/JIHUPOBAHHUSA XeJNaHUS TIPHUHITb ydyacTue B OOC/IE€IOBaHHH:
HeHexXHas oruiata, HebGosbluMe MmoJapKu (PY4YKH, 3aXHUTAIKH M Ip.) U T.IL

3. BoamoxcHocmb npunamus yuacmus e onpoce. Jlaxe eciv NOTEHUMATbHBIA
PECIIOHAEHT YIOBJIETBOPSET IBYM BbILIEU3TOXKEHHBIM TPEOOBaHHUAM, OH B CHITY
TeX WAM MHLIX NPUYUH MOXET He TNPHHATH yyacTue B OOCIeNOBAHUH
(KOMaHIUpOBKa, 60/1€3Hb, HEOXHIAHHBIE CEMEHHBIE 0OCTOATENLCTBA, 3a0bIB-
9aTOCTh U T. 1.). OGBIYHO JHYHBIE KOHTAKTHI C MOTEHUHANBHBIMH PECTIOHICHTA-
MH YBEJMYMBAIOT BEPOSTHOCTh UX Y4acTHSA B OOCJIEAOBaHMU, B TO BPEMs KakK
ONpOCHL 0 moYTe He 06/71agaloT MOAOGHBIM CTHUMYJIUPYIOIUM COLMATbHBIM
BO3IACHUCTBUEM.

4. Pasnoobpasue pecnondenmoé xapaxmepusyem CTeNE€Hb, B KOTOPOM
NEepPCIEKTUBHBIE PECMOHACHTHI 00/1aJal0T HEKOTOPLIMHM KJIIOYEBBIMM YE€PTaMH.
HanpuMep, eciM TOJBKO Majasi 4acTb LlEJIEBOW COBOKYMHOCTH MOCELAeT
KPYIHBIE YHUBEPCaAbHbIE Mara3uHbl, TO OMPOC MOCETUTENIEH TAKMX Mara3uHoOB
He JacT PeNnpe3eHTATUBHBIX pe3yabTaToB. Yem Gonee pa3HOOOpa3HOM ABJSETCS
uesnesas rpynita, TeM 6oyee JMYHOCTHBIA MOZXOA AN obecreyeHus y4acTHs
B 00CJIeIOBAHHWM HYXHBIX PECMNOHAEHTOB JOJKHBI HCHOJAb30BaTh HUCCIIE-
JIOBaTEJH.

Bribop MeTofoB cOOpa MAaHHBIX BO MHOIOM ONPEIENISETCS XapaKTepoM
BOTPOCOB. 31€Ch MPEX/e BCETO CAeAYeT BbLUIEIUTh YPOBEHD CJIOXHOCTH 3ajay,
KOTOpBIE CTaBATCA Mepex pecnioHaeHTamu. Hanpumep, TecTHpoBaHHe BKYCO-
BbIX KAYECTB KAKOTO-TO NMPOJAYKTA ITMTAHUS WJIU UCMBITAHUE TEJIEBU3MOHHOMN
pekjamMbl TpeOylT NOCTATOYHO CJIOXHOM NOArOTOBKH, CNELHATIBHOTO
06OpYIOBaHHSA, OTAETBHBIX TOMELIEHUH M YETKOTO KOHTPOJIS 32 MPOLeAypaMu
UX peau3aluH. )

Ianee caelyeT OTMETHTb, YTO KOTMYECTBO MHGOPMAUMH, 3anpaliuBacMon
y PECMOHIEHTOB, CHJIBHO MEHSIETCS OT OJHOIO HCCIIEJOBaHUsI K APYromy.
Hanpumep, 01HO MCCAEIOBAHUE CTABUT CBOEH LIEJIBIO MOJyYEHUE Pa3HOOOPa3HO#
uHpOpMALMKH O TMPOAYKTE U €ro MapkKe, O XH3HCHHOM CTWUJIE TNMOKynarenaeH
M UX AeMorpau4yecKuX XxapakTepucTukax. B To BpeMs Kak Ipyroe nbiTaeTcs
TOJILKO OMNPEAENUTDh, YTO MOCETUTEb Mara3uHa 3allOMHMJI M3 PEKJIaMbl ¥ BXO-
[a B JaHHBIN Mara3uH.

TpaauuoHHO TesneOHHBIE 06Ce0BAHUS ABISIOTCA CAMBIMU KOPDOTKHMHU,
B TO BpEMS KaK JIMYHOE MHTEPBbIO — JOCTATOYHO MPOCTPAHHBIM.

Bce apyrue Meroabl c6opa AaHHBIX 3aHUMAIOT MMPOMEXYTOYHOE TOJI0XKEHHE.
Yacto KOMOMHMPOBAHHO MPHUMEHSIOT HECKOJbLKO METOAOB cbopa MaHHBIX.
HanpuMmep, nocjie KOpoTKOro Tele(OHHOT0 MHTEPBbIO TPOBOAMUTCS ONMPOC IO
rmoyure.

CyliecTBEHHOE BIIMsiHUE Ha BbIOOp MeToda cOOpa HaHHBIX OKa3bIBaeT
CTENEeHb YYBCTBUTEILHOCTH HW3y4yaeMONH TEMBI, T.€. CTENEHb 3aTparuBaHUs
JTMYHBIX MHTEPECOB, B3IJISLIOB, MOPATbHO-3THYECKHX aCHEKTOB (Claya KPOBH,
pacoBbie MPOGJIEMBI, JIMYHAS THTHEHA, MOXEPTBOBAHUA B 0JIArOTBOPUTENBHBIX
uensix ¥ ap.). OneIT M3y4eHUs] AAHHBIX MPO0JIeM [OBOPUT O TOM, 4TO 3I€Ch
MEHee BCEro NMOAXOAUT NEPCOHATLHOE UMHTEPBBIO, a Yallle BCEro HCIOJIb3YETCH
TeseOHHOE MHTEPBBIO WJIM MHTEPBBIO C NMOMOIIBIO KOMABIOTEPA.

Boibop Hamiexalero Merona CiaelyeT OCHOBBIBATH Ha OJHOBPEMECHHOM
yyeTe BCeX YKa3aHHBIX (aKTOPOB, YTO UPE3BBIYAHHO CIOXHO M YTO IOpPOMH
JaeT MPOTHBOpEUYNBbIe pe3yabTaThl. OKOHYATEAbHBIA BHIOOD BO MHOTOM 3aBU-
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CHT OT KBaJIPI(bPIKaI.IPIP[ H OIbIiTa paGOTI:oI HCCHIeIoBaTeIeH, I‘JIY6P[HI>I BJIaACHUSA
HMH OTACJIBHBIMH METOAAMH cGopa IaHHbIX. B o0lueM miane npu BbIﬁOpe
M'.ETOI[av OIIpoca Haa0 PYKOBOACTBOBAThCH OTBETAMHM Ha CRERYIOLLMHA BOIIPOC:
«Kakoit MECTON c6opa JaHHBIX MO3BOJIUT MOJYYUTh Haubonee I'lOJ'lHyK;

PCNPE3CHTATUBHYIO HH(I)OpMaI.II/HO B mpeacaax OTNYWIEHHBIX BPEMEHH U
ACHCXKHBIX CpeﬂCTB?»

4.10. Uamepennsa u paspaborka popm
Ana céopa pannbIX

4.10.1. UsmepeHus B MOPKETHHTIOBLIX UCCNEROBAHMAX

Hnsa c6opa DaHHBIX pa3pabaThIBAIOTCS AHKETHI (BonpocHuku). UHdopmauus
AL MX 3aMOJHEHUsI COOMpaeTcs MyTeM NpoBeleHMs u3MepeHuii. [lox
M3MEPEHHEM MOHUMAETCA OMPE/IC/IEHHE KOIMYECTBEHHOH MEpHI MM TIOTHOCTH
HEKOEH XapaKTEePUCTHKH (CBOMCTBA), NpENCTaBASIOLIEd MHTEpeC s
uccaenonatesns. M3MepsiioTcs xapakTepUCTHKH HEKOTOPBIX 0GBEKTOB (IOTpe-
OuTENM U MX XapaKTEPUCTMKH, MAapKH MNPOAYKTOB, MAarasHHBI, peKJiama
NICUXOJIOTHYECKUE TMpOLECChl U T.1.). M3mMepenne — 5To nmpucBoeHue ‘{P[CCJ;
WA APYTUX CHMBOJIOB XapaKTePUCTHKaM OOBEKTOB MO 3apaHee Onpeesie HHbIM
npasuinaM. Usmepsercss He cam mno cebe OOBEKT, a JMIIb €ro OTAe/bHBIC
XapaKkTepHCTUKH, aTtpuOyThl. Takum o6pa3oM, Mbl u3MepsieM He noTpebHTeei
a MX BOCIPUATHE, OTHOUIEHUs, NpeamoyreHus u ap. Kak Toibko 6le12’1
OMpe/e/ieHa HEKOTOpasl XapaKTepUCTHKA ISl BHIOPAHHOrO OOBLEKTAa, TOBOPAT
YTO OOBEKT Obl1 M3MEPEH MO AaHHOM XxapakTepucTuke. Jlerde H’SMCp}HOTC;[
OOBEKTHBHBIE CBOKCTBA (BO3DACT, JOXON, KOJMYECTBO BBITMTOrO MUBA M T.II.)
YeM CYObeKTHMBHBIE CBOWCTBA (4YYBCTBA, BKYCbI, MPHBBIYKH OTHomeHids’l
u T.1.). B mocnegHem ciyyae pecrioOHAEHT NOJXEH HepeBeCTPI’CBOPl OLIEHKH
Ha WIKajly MJIOTHOCTH (Ha HEKOTOPYIO YHUCIOBYIO CUCTEMY), KOTOPYIO JOJIXKEH
pa3paboTaTh UCCIIEHOBATENb. ’

[IpogomxeHueM M3MEPEHMH MOXHO CYMTATh WIKAIHPOBAHHE, KOTOpO€e
3aK/II0YaeTCA B CO3AAHUHM OMNPENEIEHHOIO KOHTHHYyMa (IOC/IEA0BAaTENbHOTO
psia), Ha KOTOPOM PAcIONaraloTCs U3MepsieMble 06BEKTHL. PACCMOTPUM wiKany
pasMelUIeHUs TOTPEeOHUTENEH COIIaCHO XapaKTEPUCTHKE <«OTHOIIEHHE K
yHUBepMaram». KaxjoMy pecrioHIEHTY NPUCBaMBAETCsl YHUCIIO, YKA3bIBAKOILEE
Ha IOJIOXHUTENbHOE (paBHOE 1), HelTpanbHOe (paBHOE 2) M OTPHLATENBHOE
OTHOlIeHHEe (paBHOe 3). MaMepeHHe siBasieTCs npoueccoM NpucBoeHus 1, 2
MM 3 COIMIacHO ompeneieHHOMY mnpasuiy. LllkanupoBaHue 3a1<_mo‘{aeTcs; B
NpoLecCe pa3MeleHus] PECIIOHAEHTOB BHOJIb 3TOr0 Psila B 3aBUCHMOCTH OT
MX OTHOUIEHMA K MarasuHaM. B HaileM npumepe LIKaTMPOBAHME — 3TO MPO-
HECC, ¢ MOMOUIBIO KOTOPOTO PECIIOHAEHTDI KJIACCU(MHUIIMPYIOTCS B COOTBETCTBHH
C X NOJOXUTENbHBIM, HEHTPAJbHBIM MM OTPMLATENLHBIM OTHOLIEHHEM K
MarasuHaM. Koraa ucnonb3yercss HECKONBKO pasMepHOCTEH, TO TOBOPAT O
MHOTOMEPHOM IKAJIHPOBAHMH. Ha ero ocHOBe mpeiCTaBASIOT pe3yabTaThl
BOCHPUATHH M NPEANOYTEHUH PECTIOHAECHTOB B POCTPAHCTBE. MHOroMepHoe
IIKaJJHPOBAHHE B MAapKeTHHIE MPEXIE BCErO MUCIONb3YETCH MpPH MO3M-
IIMOHMPOBAHMHU MPOAYKTA, OUEHKE €ro KOHKYPEHTOCMOCOGHOCTH, BHIGOpDE
HamnpabJieHUWI pa3pabOTKM HOBOro npoaykra. CMbIch ].L[KaJII/IpOBaHI/’[H MOXHO
TOSICHUTD CICAYIOLMM 00pa3om. Scale — 370 1Kana, scaling (IUKaTMpOBaHHE) —
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YNpOIIEHHO UCIOTb30BaHUE BBIOPAHHOMN ILKAJIBI M3MEPCHUS. B psane cayyaes
OTJIMYME M3MEPEHHS OT IIKATMPOBAHUS HOCUT BECbMa YCJIOBHBIH XapakTep.
Hanpumep, pa3bueHne PeCHOHIEHTOB 10 BO3PACTY (MCMOIb3OBAHUE LIKAJIBI
ornouteHus). [Tostomy psin aBTOpoB [38] CBA3BIBAIOT MU3MEPEHUC C MCIOJIb-
30BaHMEM TOJNBKO METPMYECKHMX IKAJ (MHTEPBAIbHON, OTHOLIEHWH U abco-
sirotHOIR). [IpH MCHIONB30BaHMY HEMETPHYECKUX LKA (HOMUHATBHOM U MopsiKa)
4acTO MCHOB3YeTCS TEPMMH — LIKAIMpOBaHMe. B jpaipHediieM Uit J100bIX
HIKaX B JaHHO#N KHUre OGyIeT MCTONb30BAThCH TEPMHUH <«U3MEPEHUE».

BaXXHbIM HAINpaBjicHHMEM MapKETHHTOBBIX H3MEPEHUH SIBJISIETCS UCCICIOBAHNC
YCTaHOBOK. YCTaHOBKYM PAaCCMATPHUBAIOTCS KaK HEHTPAJIbHBIE NMPEIPACTIONOXEHH
JAVMYHOCTH, SBIAAACH TEM CaMbiM JETEPMHUHAHTAMHU TOBEICHMS UCIOBCKA.
YceraHOBKa MpeicTapiser coboit cnenrduyeckoe COCTOAHHME JHIHOCTH,
KOTOpPOE MOXHO OXapaKTepH30BaThb KdK FOTOBHOCTb K COBCPLICHUIO ONMpPEAC-
AEHHO aeATeqpbHOCTH. Ba3oii 1Uid ee BOSHMKHOBEHHS SIBJIAIOTCS COLUMAIBHO-
KOHOMHUYECKHE M MOPATbHO-3THYECKHE (AKTOPbI, XM3HEHHbIH OMNBIT M
MHOTOE Apyroe. B pamkax LIMPOKO M3BECTHOTO MOHATHUSA «COLMaibHAA YCTa-
HOBKa» MOXHO BBUICJHUTh NOHATHE «MapKETHHTOBas YCTaHOBKa», KOTODPad
npeionpeaeaseT MOBEASHHE WHAMBHAOB B OOIUECTBE, B OBITY, CBSI3aHHOE
MpEXAE BCEr0 C MX MOKYNATEJIbCKHM MOBEACHUEM. VCcTaHOBKM MPOSABASIOTCS
JIMILIb Yepe3 KOHKpETHbIE, HaliofaeMple 3JEMEHTHI NNOBEACHUA, JeicTBuUd,
T. e.aKThl TToBemeHusi. [109TOMY MOCHEIHME B KOHEYHOM CYETE MPHOOPETAIOT
(YHKLIMIO WHAMKATOPOB JUISL  OTPEACNEHMS MpeApPACTONOXEHUNH K Onpe-
JeICHHOMY TOBEJEHMIO. B 3TOM CMBIC/Ie cama yCTaHOBKAa paccMaTpMBacTCs
KaK CKpBITAsi, JaT€HTHas MEepPeMeHHas, KOTopas PUKCUPYETCs C MOMOILDBIO
O/IHOI WM psifia ABHBIX, BHELIHE QUKCUPYEMbIX IEPEMEHHBIX, XapaKTCpHU3YIOLInX
KOHKpETHbIE aKThl NMOBEAECHHUS.

B KauecTBe TAKHMX IEPEMEHHBIX OOBIYHO BBICTYMaeT HAGOp PasIMYHBIX
Bep6aIbHBIX CYXAEHMH, BBICKA3bIBAHWI 00 MHTEPECYIOLIEM HCC/ICN0BATEIs
00beKTe, MOKPHIBAIOLUINX CAMBIE Pa3iMYHBIC OTHOIUCHHUS K 3TOMY 0OBEKTY.
Ha ocHOBe BbIGOpa PECIOHAEHTOM TeX MM MHBIX CYXACHHUH UCCIENOBATEND
MOXET <«H3BJIeUb>, M3MEPUTh MHTEPECYIOLIYIO ero ycTaHoBky. [TocpeacTBoM
M3MepeHHsl JAeTCA KOJNMYECTBEHHAs OLEHKa BEpOANbHBIX BbLICKA3bIBaHUH.

JInst Toro 4To6bl ONPENEINTH HANPABJIEHUE (3HaK) M cuny (MHTEHCHBHOCTb)
YCTAHOBKM HMHAMBMIA, OObIYHO ObIBAaeT HEJOCTATOYHO 3alaTh €My BOTIPOC
tuna: «Kak BBl OTHOCHTECH K ...7» OTBET Ha TaKOH BONPOC B JY4llIeM Ciayqac
6yner o6iamaTh KaueCTBEHHOW, a HE KOJTMYECTBEHHOM ONpeAeaeHHOCTBIO.
DTHM O6YCIIOBIEHBI T€ YCHIMSA, KOTOPbIE TPATUIM MCCIEN0BATEIH HA CO3NAHME
Gojiee COBEPLIEHHbIX, €M MpSMble BOMPOCHI AHKETbl, METONOB H3YYCHHS
COLIMAJIbHBIX, MapKETHHIOBbIX YCTAHOBOK.

Haub6osee BaXXHOE NMPEUMYLIECTBO MPOLEAYP M3MEPEHHUA 110 CPaBHCHHIO
¢ 4MCTO BepOaJbHBbIM ONMCAHMEM OOCTOSATENBCTB, HEPEAKO OKA3bIBAIOLINMCS
(B TOM YMCI€E W HEBOJBHO) CYOBEKTUBHBIM M MPUCTPACTHBIM, 3AKIIOHACTCA
B TOM, YTO YMCJia OXHO3HA4YHbI, YTO OHM MO3BOJAIOT CAEIATh foJee TOYHOE
OMMUCAHHE, PABHO KaK M MPOU3BECTH OOBEKTHBHYIO K1accuPUKALUIO U yIops-
[JOYeHHMe NAHHBIX, MOTOMY YTO OHHM TOYHEee CJIOB M MOTYT MOABEPraThCs
OTMYECKUM U MATEMATHYECKUM ONEPaLUsM, KOTOpbie HAMHOTO 3(peKTHBHEE
KaKux-1u60 BepOaNbHBIX 3aKTIOUEHHI U NMO3BOJISIOT OTKPBITH HOBBIC 3aBUCH-
MOCTH M 3aKOHOMEPHOCTH.

[TOCKO/NbKY YCTAHOBKM HEMOCPEICTBEHHO HE BOCIIPMHMMAIOTCS, 3aKJIIOYCHHE
0 HUX IENAIOT MO OfOOPEHUIO W OTKJIOHEHUIO KOHKPETHBIX AKTOB MTOBEACHUA,
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cOopMyTUPOBAHHBIX B BHUIAE BbICKasbiBaHMH. [locpenctBom U3MEPEHHUS Ha
OCHOBE BBIHECEHHBIX CYXXACHHN NPUAAIOTCH OINpPENEICHHbIE 3HAKH HEKOTOPOMY
MHOXECTBY BbICKa3biBaHMM. TakuMm 06pa3oM nojgy4aroT WIKaJbHbIE OLIEHKH
BBICKa3bIBAHU .

H3MepeHHs: MOXHO NPOBECTH C MOMOIUBIO PA3IHUYHBIX LK. Beiensior
YETHIPE XapaKTEPUCTUKHU LUKAJI: ONIMCAHUE, NMOPSAOK, PACCTOSAHHUE H HATHUME
HaYaJIbHOM TOYKH.

OnMcanMe MpeanoaaracT MCMoJb30BaHUE €IHHCTBEHHOIO AeCKpUITopa,
WI¥ ONO3HAaBaTeNs, UL KaXOo# rpagauuu B wikane. Hanpumep, «ma» wiam
«HET»; «COTNACe€H» WJIM <HECOIJ1aCeH»; BO3PacCT PECHOHIEHTOB.

Iopsanok xapakTepu3yeT OTHOCUTENBHBIA pa3Mep JECKPHITOPOB («GoblLe,
4EM», «MEHbLIE, YeM», «paBeH»). He Bce Lkansl 0651aaal0T XapaKTepUCTHKAMU
nopsinka. Hanpumep, Henb3s cka3aTh GOJNbLIE MJIM MEHBLIE «[OKYMATENb» IO
CPaBHEHMIO C <«HETMOKYIATEIEM»,

Takast xapakTepuCTHKa IUKaJIbl, KaK PACCTOAHME, HCIIONB3YETCS, KOTIAA
M3BECTHA a0COJIIOTHAS Pa3HHMLIA MEXIY JECKPUIITOPaMH, KOTOPAs MOXET ObITh
BBIDAXEHA B KOJMYECTBCHHbIX €AUHULIAX. PECNIOHAEHT, KOTOPBI# Kynusi TpH
NAYKW CUrapeT, KYNWI Ha JBe Ma4yku OOJIblIe M0 CPABHEHHIO C PECTIOHACHTOM,
KYMHUBUIEUM TOJIBKO OAHY mayky. CireayeT OTMETHTh, YTO KOIZA CYIECTBYET
«PACCTOAHHME», TO CYILIECTBYCT H <«NOPANOK». PeCrmoHOEHT, KynuBIlUMii TpH
NMayKH CUrapeT, Kynuj ux «0oJiblle, YeM» PECIIOHAECHT, MPHOOPETLINI TONBKO
ABe mavyku. «PaccTosiHMe» B NaHHOM Cily4yae pPaBHO ABYM.

CuuraeTcs, 4YTO MIKajJa HMeeT HAYANBHYI0 TOYKY, €CIM OHAa MMeEeT
C€AVMHCTBEHHOE HA4Yaiuo MM HYNEBYIO Touky. Hampumep, BospacTHas wikana
MMEET UCTUHHYIO HY/NEBYIO TOUKY. OHAKO HE BCe LIKajibl 001aJal0T HY/lEBOi
TOYKOH ISl M3MEPSAEMbIX CBOHCTB. YacTO OHM HMEIO TOJILKO MPOH3BOJIBHYIO
HEeATpalibHYyI0 TOYKy. CKaXeM, OTBeyast Ha BONPOC O MpPEAMOYTHTEIBHOCTH
OIPEeNeJICHHOW MAapKH aBTOMOOWJISI, PECHOHIEHT CKa3al, YTO OH HE HMeer
MHeHUs. ['pajaums «He MMEI0 MHEHHUS» HE XapaKTEpU3yeT MCTMHHBIH HyJe-
BOH YpPOBE€Hb €ro MHEHMS.

Kaxaas nocrieayiolas XxapakTepuCTHKa LUKAIbl CTPOUTCS HA MPEXbLAYILEH
XapakTepucTHKe. TakuMm o6pa3oM, «ONMMCaHHe» SIBASeTCS Haubosiee Ga3oBOil
XapakTepUCTUKOM, KOTOpas mnpucyma moboil wkare. Ecnu mkana umeer
«PacCTOSIHHUE», OHA TAaKXe 00JaJaeT «MOPSAKOM» M «OIMHUCAHUEM».

Beiaensior 4yeTblpe YpOBHS M3MEDEHUsS, OMPEHESIOLIMX THUI IIKAJb
HU3MEPEHHI. HAUMEHOBAaHHUM, TOPAAKA, WHTEPBAJBHBIA M OTHOLIEHM., Mx
OTHOCHTEJIBHAsI XapaKTEepUCTHKA JaeTcsi B Tabn. 4.7.

Tabnuuya 4.7
XapaxTepucruxa Kan pa3suMYHoro THNGA
Xapakrepucrika wkan
YposeHs
u3MepeHit Onucanne Nopsagox Paccrosnme Hannume Ha-

YQNLHOM TOUKM

Wkana HaumeHoBaRHWM

Wkana nopsaka

UnTtepsansHas wkana

LLixana oTHoLEHM * * *
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IIIxana maumeHoBanmii 00JIaNaeT TONBKO XapakKTEPUCTUKOH OMUCaHUs; OHA
CTaBUT B COOTBETCTBHE OIUCBHIBAEMBIM OOBEKTAM TOJBKO €r0 Ha3BaHME,
HUKAaKHE KOJUYECTBEHHBIE XapaKTEPUCTUKHU HE HCHOJIb3YIOTCS.

O6beKTsl M3MEPEHMS pacnajgaloTcs Ha MHOXECTBO B3aHMOHMCKIIOYAIOLIMX
U ucyepnbiBalouux Kareropuil. [llkana HaMMEHOBaHUN YCTaHABIMBAET
OTHOLIEHUS paBEHCTBA MeXIy OOBEKTaMH, KOTOPbie OOBEAMHSIOTCS B OIHY
Karteroputo. Kaxaoi Kareropuu HaeTcsi Ha3BaHHe, YMCIEHHOe 00O3HayeHue
KOTOPOTO SIBASETCS 3JIEMEHTOM LIKalbl. O4EBMIHO, YTO U3MEPCHHUE HAa 3TOM
YPOBHE BCETa BO3MOXHO. «[la», «HET» M «COTJIaCEH», «HE COTIACCH» SIBNIAIOTCS
npuMepaMy TpajaniMil Takux wkajx. Ecau pecnonmeHTsl ObUIM packiaccu-
GUIMPOBAHBI [0 POAY KX AESTENLHOCTM (HOMMHAIbHAS LIKala), TO 3TO He
naeT uHGOpMaLHMIO THINA: «boNbilie, YeM», «MeHblue, 4em». B tabi. 4.8 npu-
BOJSATCS NPHUMEPEI BONPOCOB, ¢HOPMYITMPOBAHHBIX KAK B LiKalle HAUMEHOBAHMUH,
TaK W B APYTUMX LIKanax.

Tabnuya 4.8

fMipumepsbl BONPOIOB, CHOPMYNUPOBAHHLIX
8 PA3IMMHLIX WIKASKAX U3MEPEHMH

. Wkana 1. Moxany#AcTa, yKaxuTe BALL MO MYXCKOR XEHCKMU
HOMMEHOBAHWH 2. BuibepeTe MapKm 3MeKTPOHHON NPOAYKUMHK, KOTOPbIE Bbl OBLINHO
nokynaere:

— «CoHu»

— «[lMaracoruky»

— «Ounanncr

— «OpuroHn»

—UT.A

3. CornacHsi nu He COTNACHS! Bht C YTBEPXAEHHEM, 4TO MMUIX GUPMbI
«CoHM» OCHOBGH HA BLINYCKE NPORYKUMM BLICOKOTO KQYECTB: cornaceH /
HE COrnacex

b. Wkana 1. Moxanyicra, NPOPAHXUPYHATE GUPMBI-NTDOUIBOAKTENM INEKTDOHHON
nopsAKa NPOAYKLUMM B COOTBETCTBIM C CUCTEMOM Bawwero npeanodtenus. Moctasste
«1» drpMe, KOTOPAS 3AHUMAET NEPBOE MECTO B CHCTEME BALIMX NpeanouyTe-
HUi; «2» — BTOPON U T. 4.

— «Conun»

— «laracoHuk»

— «DPunnuncr»

— «OpuoHu»

—UT. A

2. U3 kaxaok napsl 6akaneitbix MaraauHos oBBeanTe KPYXKOM TOT,
KOTOPbIF Bb NPEANOYUTAETE:

— «Kporep» v Mepablit HOLUMOHAMNbHBLIN

— lMepsbiit HOUMOHANbHBIN U «A&P»

— «A&P» u «Kporep»

3. Yro 86 ckaxete o uenax B «Ben-Mapre»

— Onu shitwe, yem e «Cupcy

— Te xe cambie, kak 1 B «Cupcr»

— Huxe, uem B «Cnpcr»
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Mpogomnxenue Taén. 4.8
B. LWkana uHrepsanos

1. Toxanyicra, OnpeaenTe PeRTUHI KOXLON MAPKK TOBAPA C TOUKYM 3PEHUS €r0 KAYECTBA:

Mapka Pe#ttunr (obseante oany 13 undp)
OueHb HUakui Ouenb BbICOKMHM
«MoH6nar» 1 2 3 4 5 6 7 8 9 10
«apkep» 1 2 3 4 5 6 7 8 9 10
«Kpocer» 1 2 3 4 5 6 7 8 9 10

2. YKaxXuTe CTENeHb BALWETO COTNACHS CO CAEAYIOLMMM 3aSBNEHUIMH, OBBEAR OIHY U3 UMdp:

3anenexne Kateropuueckn ABconioTHO
HEe cornacex cornacex
A. 9 Bcerpa cTpemniocs AEnaTh BIrOAHbIE 1 2 3 4 5
NOKYNKy
B. 91 niobno NPOBOAUTL BpeMs BHE AOMA 1 2 3 4 5
B. 9 niobnio rotosuTs 1 2 3 4 5

3. NMoxanyitcra, onpeaenute peituHr asTomobuna «Montak TpaHe-Amy no cneayioLwmm
XAPAKTEPUCTUKAM:

MeanerHbiii pasrox BeicTpeiit pasron
Xopowui gnaanH Mnoxoi guaaiin
Huzkas uena Boicokas ueHa

. Wkana oTHOweHwi

1. Noxanyicra, ykaxure saw Bospact ner

2. MpnbnnsutensHo ykaxuTe, CKONLKO PA3 3Q NOCNEAHMI MECHL Bbl AENANKM NOKYNKM B
AeXyPHOM MarasuHe B uHTepsane spemenn ot 20 go 23 uacos

012345 [Opyroe umcno pos

3. KakoBa BepOSTHOCT TOTO, 4TO NPU COCTOBNEHNM 3GBELLAHMA Bbl MPMBErHETe K MOMOLLM
opucTa 2 npoueHTos

IIlkana nopsaaka paspeiliaeT paHXUPOBATb PECMOHAEHTOB WM MX OTBETHI.
OHa uMeeT CBOHCTBA HOMUHAMBHOM IITKAJIBI B COYETAHUU C OTHOLUEHHEM I10-
psaxa. MHbIMU cnoBaMu, €CIW KaXIyIO Iapy KaTeropuil LIKajbl HAUMEHO-
BaHUH YNOPSIAOYUTH OTHOCHUTENBLHO APYT APYra, TO MOJYYHUTCS MOPSLAKOBAs
nikana. Jns Toro yroObl IKaJbHbIE OUEHKH OTJAHYAIHMCh OT YHCEN B OOBLIEH-
HOM TIOHMMAaHMH, UX Ha MOPS/AKOBOM YpOBHE Ha3blBaloT paHramu. Hanpumep,
YaCTOTY MOKYINKM OIipeleIeHHOTO TOoBapa (pa3 B HeAea0, pa3 B MecsAll Wid
yauie). OmHAKO Takas lUKaja yKas3blBa€T TOJBKO OTHOCUTENIbHYIO pa3HUILY
MEXIY HU3MEPsSIEeMBIMH OObEKTAMH.

Takum o6paszoM, MNpu paHXUPOBAHHU MNPOM3BOAUTCS OLIEHUBAHHE IO
U3MEPSIEMOMY Kau€CTBY COBOKYINHOCTH OOBEKTOB MyTEM UX YIIOPSAAOUYEHHS MO
CTENEHM BBIPAXKEHHOCTHM AAHHOrO mpu3Haka. [lepBoe Mecro, Kaxk IpaBuIIo,
COOTBETCTBYeT Hau0oJ1e€ BLICOKOMY YPOBHIO. KaxaoMy oObeKTY NPUITHUCHLIBAET-
Cd OLEHKA, paBHAas €ro MecCTy B JaHHOM PaHXUPOBAHHOM DSy.

Mpouecc MapkeTUHIOBbIX UCCNeAOBAHMUI

(3ayacTyio MpeAnoNaraeMoro YeTKOro pa3iMyeHNs OLEHOK He HabIIoaeTCs,
M pPECNOHAEHTBl HE MOTYT OJNHO3HA4YHO BBLIOpPAaTb TOT WM HHOH OTBET, T.E€.
HEKOTOpbI€ COCEIHME Cpajallud OTBETOB HAKJIAABIBAIOTCS APYr Ha Apyra.
Takyo HIKaIy Ha3bIBalOT NOJYYNOPAJOYEHHOM; OHa HAXOAUTCS MEXIY IIKATaMH
HAUMEHOBAHMI W MOPSAKA.)

HHTepsanbaas WKana 001aJaeT TAKXKE XapaKTEPHCTUKON PACCTOSHUS MEXIY
OTAEJIbHBIMMA IPAIALMSIMU IUKAJIbl, U3MEPSAEMOro ¢ IIOMOILBIO ONMpPEAC/ICHHOM
eAMHULBI U3MEPEHHIl, T.e. UCTIONb3yeTCsl KonuyecTBeHHas uHdopmauus. Ha
9TOM LIKAJIE YXe He 6ECCMBICIIEHHBI PA3HOCTH MEXIY OTACIbHBIMU IpajaliusMu
wKaabl, B JaHHOM cilyd4ae MOXHO DELIMTb, DaBHLI OHW WM HET, a €CIM HE
paBHBI, TO Kakast u3 AByX Oosbuie. [lIkanbHble 3HAYEHUS MPU3HAKOB MOXHO
cK1aabBaTh. OGBLIYHO TPEANONAraeTcsi, 4YTO IIKajJa WMEET DaBHOMEPHBIH
xapakTep (XOTA 3TO MpeanonoxeHue Tpebyer obocHosanus). Hanpumep, ec-
JIM OMEHWBAIOTCS MPOAABULI MarasuHa Mo HIKaje, UMEIOLIeH rpajaluu: 4pes-
BbIYATHO APYXECTBEHEH, OUYEHb JAPYXECTBEHEH, B M3BECTHOM Mepe APYXKeCT-
BEHEH, B U3BECTHOM Mepe HEIPYXECTBEHEH, OYEHb HEIPYKECTBEHEH, YPE3BbI-
Yai{HO HEeIPYXECTBEHEH, TO OOBIYHO MPENNOJaraercs, YT0 PaCCTOSHHUA MEXNY
OTIEAbHBIMM TPAJALMSIMU SBISAIOTCS OAMHAKOBBIMHM (KaXxnoe 3HaYCHHE OT
APYroro OTAMYAeTCs Ha eaMHULy — cM.Tabia. 4.8).

I1IKana OTHOEHHI SBIAETCS eAMHCTBEHHOM 1KANI0H, HMEIOLIEH HYJIEBYIO
TOYKY, MO3TOMY MOXHO IPOBOIMTH KOJTMYECTBEHHOE CPAaBHCHHME MOJTYyYCHHbIX
pe3ynpraToB. Takoe [IOMOJTHEHHE MO3BOJSET BECTH PEib O COOTHOLICHHH
(nporopumyu) a:b Juisl MIKaTbHbIX 3HaueHW# a U b. Hanpumep, pecnOHACHT
MOXeT OBbITb B 2,5 pa3a crapiile, TPaTMTb B TPY pa3a OOJibLIE JCHET, JIETaTh CaMOJie-
TOM B /IBa pa3a 4Yalle Mo CPaBHEHHIO C JIPYIMM PECIIOHAEHTOM (Ta61.4.8).

Bri6paHHas IIKaa U3MEPEHHIl ONpeNe/seT Xapakrtep MHGOpMALMH, KO-
TOpO#l BGYAET pacnosiarath UCCAENOBATEb NIPH MPOBEICHUN U3YICHUS KaKOTO-
To 06bekTa. KpoMe TOro, OoHa Mnpeaonpeienser, Kakoi BUA CTATUCTHYECKOro
aHaMM3a MOXHO WJIH HEJIb3d HCIOJNL30BaTh.

[Ipu UCMONB30BAaHUH LUKATLI HAMMEHOBAHUIA BO3MOXHO HAXOXIECHHE acToOT
pacripeie/ieHUsi, CPeAHEN TEHAECHLUMH MO MOAATBHON 4YaCTOTE, BBLIMHCICHHE
K03 GULUMEHTOB B3aMMO3aBUCHMOCTH MEXIY ABYMsi WIH OOJBLUIMM YHCIIOM
PSIOB CBOMCTB, MPUMEHEHHE HENapaMeTPUYECKUX KPUTEPUEB MPOBEPKH IH-
nore3 [44].

CpeaM CTAaTUCTMYECKHX I10Ka3aTeNel Ha MOPSAKOBOM YPOBHE IOJIB3YIOTCA
[0KA3aTeNIMM LEHTPAILHOM TEHACHLUMM — MEAUAHOW, KBApPTUJIAMHU W Jp.
Jlinsi BbISBJICHUS B3aWMO3aBMCHMOCTH [BYX MPU3HAKOB MCIIO/Ib3YIOTCS KO-
sduumueHTs paHrosoit koppensiuun Crnimpmena u Kounena.

Han yMcnamu, NMpUHAIeXallMMH MHTEPBaJbHOW 1UKajke, MOXHO MPOMU3-
BOAMTHL JOBOJILHO pa3sHooGpasHble AeiicTeus. [lIxany MOXHO cXaTh WIM pac-
TAHYTb B JI0060e 4uciao pa3. Hampumep, eciau HIKajaa MMEET JCNCHUS OT 0
no 100, To, pasgenus Bce yucia Ha 100, noayyuM IIKany €O 3HAYCHUAMHU
u3 unrepsana ot 0 1o 1. MoxHo CABUHYTb BCIO LUKAly Tak, 4yTOOBI €€ CO-
craBnsiau uucaa or —50 po +50.

KpoMe paccCMOTPEHHbIX BbIlile ajireGpaMyecKux Orepalnii MHTEPBAIbHbIC
1IKAJIbl JONYCKAIOT BCE CTATUCTUYECKUE ONEPaUUH, MPUCYUIHE NOPsSLKOBOMY
YPOBHIO; BO3MOXHbI TAKKE BLIYMCIIEHUs CPEAHEN apuMETHYECKOH, TMCNEPCHH
u T.1. BMecto paHroBbix KO3GE ULUEHTOB KOPPENSLUHUH BbIYUCIACTCS K02h-
¢duument napHoi koppensiumu IlupcoHa. Moxer Takxe OBITb pacCYMTaH
MHOXECTBEHHbIA KO(PPUUUEHT KOPPEISIUUH.
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Bce nepeuncieHHbie BbIIIE PacYETHbIE Olepallui NMPUMEHUMBI TaKXe I
LIKaAJbl OTHOILLHEHHH.

Hano umeTb B BUAYy, YTO MOJYYEHHBIE PE3YABTATHl BCETIA MOXHO 11€pPEeBECTH
B BoJiee MpocCTyIo 1IKajly, HO HUKOrAa Haobopot. Hanpumep, rpagauuu «Cuiib-
HO HECOINaceH» M «B KaKOW-TO Mepe He corjaceH» (MHTEepBajbHas ILUKaua)
JIETKO TIEPEeBECTH B KATErOpHUIO «HE COIVIaCeH» 1UKaJIbI HAHMMEHOBAHMUIA.

4.10.2. Meroanb! uamepenuin

Huxe paccMaTpHBaloTCsi METOABI, MPHEMBI, C MOMOILBIO KOTOPBIX 00beKTaM
HU3MEPECHUS MOXHO NMPUTIMCATh T€ WM UHbIE OLICHKH MO HEMETPUYECKOI LIKa-
Jie (WIKaJIbHbIE OHEHKH) M YCTAaHOBUTH CBOMCTBA IMOJIy4EHHBIX OLEHOK. Peup
npexie BCero nouaeT o6 u3MepeHMH COLUAIBHBIX, MAPKETMHIOBBIX yCTAHOBOK,
rie BO3HMKAIOT HAaWOOJIbILIME TPYIHOCTH.

Hcnone3yior npsMble M KOCBEHHBIE TMPOUEAYPhl M3MEPEHMA. B mepBom
cjllyyae MPOBOAMTCSA HENOCPEACTBEHHOE MPSIMOE OUEHMBAHUE U3MEPSEMOIO
cBoyicTBa. Bo BTOpoM ciyyae OCYILECTBJISETCS TNMPUNUCHIBAHUE OLIEHKH IO
N3MEPSIEMOMY TIPU3HAKY Ha OCHOBE COBOKYITHOCTH KOCBEHHBIX OTBETOB.

[Tpu ucnonb3oBaHUM NPAMOTO H3MEPEHHS OLCHKA M3MEPSIEMOro MpH3HaKa
HEKOTOPbIM MHIAMBUAOM MPOU3IBOAUTCS MyTeM BhIOOpA, Kak NMpPaBUJIO, OTHOTO
OTBETa M3 CEPHUH MPEIJIOKEHHBIX UM ITYyTeM BHOOpa OJHOro YHUCIOBOro Gajlia
U3 HEKOTOPOH COBOKYNMHOCTH uKcel. B gaHHOM ciyuae o6bIuHO o6palnaroTcs
K KOPPECIIOHACHTaM C 3aKDPBITBIMH BOompocaMu THNA: «Kak 4yacto Bbl mocewaere
KaKOM-TO Mara3uH?» BapuaHTaMu OTBETOB MOTYT ObITh: «IIOCTOSSHHO»,
«IOBOJIBHO 4aCTO», «PEIKO», <«HUKOrga». OTBeTaM MOIYT OBITb NPUIHCAHBI
YHUCJIOBBIC OLEHKH, HallpMMEp, COOTBEeTCTBeHHO — 4, 3, 2, 1.

Hnst OLEHKH M3MEPSIEMOTrO KayecTBa MHOTAA MOJb3YIOTCS TpadpU4ecKUMU
LIKaJIAMHK, pa3feIeHHbIMU Ha PaBHBIE YACTH M CHAOXEHHBIMU CJIOBECHBIMH
WIM YHUCJIOBBIMU 0003Ha4eHUSAMHU. PecrnoHaeHTa mpocsit caenaTh OTMETKY Ha
LIKaJle B COOTBETCTBUM C €ro OLCHKON JAaHHOTO Ka4ecCTBa.

PanxupoBanue 0OBEKTOB SIBASETCS APYIMM IIMPOKO HMCHOJNB3YEMBIM
npueMoM u3MepeHus. [Ipn paHXUpOBaHUKH NPOU3BOIAMTCA OLECHHBAHUE MO
M3MEpSIEMOMY Ka4eCTBY COBOKYNMMHOCTU OOBEKTOB IMYTEM HX YIOPALOYUBAHUS
MO CTEIMEHHU BBLIPAXEHHOCTH JAHHOTrO HpH3Haka. [lepBoe MecTo, Kak IipaBH-
JIO, COOTBETCTBYET Hanbosee BHICOKOMY YPOBHIO. KaX1oMy 0GBLEKTY NMPUTIMCHI-
BAa€TCA OLEHKA, DAaBHAsl €ro0 MECTy B JAHHOM DAaHXXHPOBAHHOM psidy.

s u3MepeHUi NOCPEICTBOM KOCBEHHBIX HPOUEAYpP UCTIOb3YIOTCS METOIbI
NMapHbIX (TONApHBIX) CPAaBHEHWH, PABHBIX MHTEPBAAOB, [10CIEI0BATENbHBIX
KaTeropuii, cyMmapHbIX OLeHOK U zp.[39; 55]. M3aMmepeHue B 3TOM ciyuae
pa3bMBaeTCsd Ha ABAa 3Tana: MOCTPOEHHUE LUKAJBI, T.€.OCTPOEHHME LIKAJIbHBIX
BECOB IIPU3HAKOB, M OLIEHMBAHUE DPECIIOHACHTOB IO 3THM lIKAJIaM, T.e.
[POBEAACHUE MOJIHOMACIITAOHOrO HCCAEeIOBAHNA.

Ha nepsom 3Tane peyb MIAET O WIKAUTMPOBAHUM NPU3HAKOB (3TATOHUPOBAHUH
CYXACHMH, BbICKa3piBaHUM). [Toa 3TaIOHMPOBaHMEM MTOHMMAETCS LIKAIUPOBA-
HUE MMPHU3HAKOB MOCPEACTBOM MPAMBIX WM KOCBEHHBIX IPOLENYP, IPH KOTOPOM
cylsuiue (NpeacTaBUTENH TOMIEXAIUEr0o OMpPOCY KPYyra JIML MU 3KCIEPTHI),
HE3aBUCHMO OT HMX COOCTBEHHOW YCTAHOBKH, OLEHUBAIOT IMIPEIJIOXKEHHBIE
BBICKa3bIBAHHSA BO3MOXHO OJIMX€ K aOCOJIOTHOH BHIPAXEHHOCTH MX IIPM3HAKOB.
(Meton cyneiictBa Gyaer noapoGHee pacCMOTPEH HHXE.)

Mpouecc MapKeTUHroBbLIX UCcNeaoBaHun @

Ilns 3TOro rmnocje OIpeaeiicHUs HCciaenyeMoi 00JlaCcTH YCTAaHOBOK  OCY-
1iecTBsIeTCs cO60p BhICKa3biBaHUi. [JJOJKHO OBbITH COOPaHO BO3MOXHO Gosibliee
KOJIMYECTBO BBICKA3bIBAHUI, KaCalOIMXCS UCCexyeMOW O0JIaCTH YCTAHOBKM.
JLIst 3TOro MCMoJib3yeTcss KakK BTOpUYHAs MHQOpMAalMs, TaK WU IKCMEPTHHIC
OLEHKH M PE3Y/IbTAThl OrPAHMYEHHBIX BLIOOPOYHBIX MCCAENOBAHUM.

IMocne penakTHpOBaHHS COOPAHHBIX BLICKA3BIBAHHH OHM MNPETBABASAIOTCH
rpymnme cyaei.

3amaya cylded COCTOMT B paclpele/ICHHM BbICKA3BIBAHWH B OTHOLUEHUHU
BBLIPAXEHHOCTH MX IIPU3HAKOB IO 3aJaHHbIM Kateropusam.[loapasymesaercs, 4To
CYAAIME B COCTOSTHUM OXBaTUTb CTOSILMM 33 BBHICKa3bIBAHUSIMU KOHTHHYYM HO
BO3MOXHOCTH PaBHOMHTEPBATHLHO. [L1si 3TOM0 OOLIMHO MOAB3YIOTCS NSITH-, CEMH-,
JEBSITUCTYIIEHYATHIMHU 1IKATAMH MHTEHCHMBHOCTH, KpaWHHME M MPOMEXYTOYHBIC
KaTEropuM KOTOPBIX onpeaensiorcst epbanbHo. Cyneit BaXHO MpeaynpeauTh,
4yTOObI OHM HE OCHOBBIBAJIMCH NPY KATErOPMPOBAHMM BBICKA3bIBAHMHI Ha COOCT-
BEHHOM YCTAaHOBKE, a OLIEHMBAIM CTENEHb BbIPAXCHHOCTU NMPU3HAKA, MPEa-
CTaBJIIEMOTO BbICKAa3bIBAHUEM.

Jlanee OCYlIECTBAAETCA MOCTPOEHUE UTOTOBBIX KA. g 3TOro U3 OLEHOK
Cyled MOMXHEI GBITH ONpPEe/IeHbl IIKAIbHbIE OIIEHKM BbICKasbiBaHU#. KpoMe
TOTO, HAMJIEXKUT OOCYINTb MPUIOAHOCTb BLICKA3LIBAHMM ISl W3MEPEHUA
yctaHoBoK. IlIkasbHasi OLEHKAa BBICKA3bIBAHMSI OMNpPEENSIeTCst MOCPEACTBOM
BbIOPAHHOM CpefHel, MPUIOAHOCTb — MEPOH pacceuBaHUS (yaile BCETO —
MEXKBAPTWIBHBEIE PACCTOSHMS, CTAHAAPTHOE OTKJIOHEHHME WM IMCHEPCHs).
C noMoulbl0 WKAJIbHOW OLEHKH MOXHO ONPEAEIUTH MECTO KaXIOTI0 3TAIOHU-
POBaHHOIO BBLICKA3bIBAHMS Ha KOHTHHYyMe Npu3HakoB. PaccenBaHMe MoOKa-
3bIBaET, B KAKOM Mepe MEXWHIUBHIAYaJIbHBIE CUCTEMbl OTCHETa BIMAKIOT Ha
OQHO3HAYHOCTb OTHECEHMS JAHHOrO BBICK23bIBAHUA K OIPEACICHHOH KaTe-
ropun. YeMm yauie OJHO U TO XK€ BbICKAa3blBaHUE IOMAAAN0 B Pa3lIUYHbIC
KaTreropum, Tem OoJibliie pacCeMBaHHME OLEHOK W TEM MEHbUIEC MPUTOAHOCTH
5TOrO BbICKA3bIBaHMS TSI UTOTOBOHM LIKalbl YCTaAHOBOK.

Jlna oTO60pa B UTOTOBYIO LIKaly YYUTHIBAIOTCS BBICKAa3BIBAHMSI, OTBEUYAIOLIME
cAeaylouuM TpeOGOBaHUAM:

1. CpenHue 3Ha4€HUs BHICKAa3bIBAHUM Pa3OMBAIOT KGHTUHYYM NPU3HAKOB
Ha BO3MOXHO 6ojiee paBHble 4acTH (PaBHOMHTEPBaJIbHOCTh). Ecin
CcocelHMe IIKAJbHbIE OHEHKH BBICKA3bIBAHMM, OTOOpPAaHHBIX s
WTOrOBOM IIKAJIbl, PACIOJIOXKEHb! CAMULIKOM IUIOTHO IPYr K APYry,
TO O HAJIMYUHU 3HAYUMOCTH, T.€. O TOM, MMEET JIM MECTO MOMJIUHHAs
WIH TOJBKO MHHMMAasl BBIPaXEHHOCTb NPU3HAKA, HAIJICXKHUT PCLIUTH
[I0CPEACTBOM CTATUCTHYECKMX [POBEPOYHBIX MpPOLEAYP (KpHUTEpUH
Croionedta — ¢ W Ilupcona — x?).

2. Bricka3piBaHUsl OOHApYXHBAaKOT HEOOJBIUYIO CTENEHb PACCECUBAHMS.
KpurepueM pacceMBaHHS CILYXWT BO3MOXHO MEHbLUIEE B3aHMHOC
nepexkpbiTie 06nacTedl M3MEPEHMs BbICKA3bIBAHHH.

Ecau 3TH TpeGoBaHUS HE BBIMONAHAIOTCS, TO HYXHO CTaBUTh IO COMHEHKE
TOYHOCTb ILUKaJbl YCTaHOBOK.

Ec/M NpUrOAHbBIX BHICKA3bIBAHUH 1OCTATOYHO MHOTO, TO MOXHO IOCTPOUTH
Napaule/ibHYIO LIKajy YCTAaHOBOK. DTO o0seryaeT MpoBepKy HaAEXHOCTH Ta-
KO LIKAaJIbI.

PaccMOTpPHM OTHAE/IbHBIE METO/bl ONPEAE/ICHHUS LUKATbHBIX BECOB NPU3HAKOB,
NpU NPUMEHEHHMH KOTOPBIX MCIOJIL3YETCSl BBILICH3JIOXKEHHAs JIOTMKAa Mpo-

BCIOCHUWA H3MCpCHHﬁ.
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JIOCTOMHCTBOM PaHXXHUPOBAHUS KaK METOa CyGOheKTHBHOTO H3MEPEHHS SIBJISICTCSE
MPOCTOTA OCYLIECTBAECHUs NPOLIEAYP, HE TPEOYIoILasi KaKoro-aubo TpyaoeMKOro
obyueHus skcnepToB. OTHAKO MPAKTHYECKH HEBO3MOXHO YIIOPAJ0OYMTb GOJbLIOE
4uco o6beKToB. Kak MnokasbiBaeT ONbIT, MPH YUC/IE 00BEKTOB, GonbiueM 15—20,
SKCIEPTH! 3aTPYAHSIOTCS B IIOCTPOEHUHM PAHXHUPOBOK., DTO OOGBACHAETCH TEM,
YTO B MPOLECCE PAHXMUPOBAHUS IKCIIEPT JOJKEH YCTAHOBUTD B3AUMOCBS3b MEXLY
BCEMM OOBEKTAMH, PacCMATPUBasi UX KaK €IUHYIO COBOKYMHOCTh. IIpn yBenuye-
HUH YMC/1a OOBEKTOB KOMMYECTBO CBSI3eH MEXAY HUMH PACTET MPOMOPLUOHATBHO
KBaJpaty 4ucyia 00bekroB. CoXpaHEeHUE B MAMATH M aHATU3 GOJIBIION COBOKYII-
HOCTHM B3aMMOCBSI3el MeXAy OOBEKTAMH OTpPaHMYHUBAIOTCS I1CUXOJOTMYECKUMU
BO3MOXHOCTSIMH 4YesioBeKa. [lo3ToMy NpM paHxXupoBaHWM OGOJIBLIOrO 4YUCAa
OOBEKTOB 3KCMEPTHl MOTYT JOIYCKATh CYLIECTBEHHBIE OLUMOKH, JaHHBIE paH-
>KMPOBaHUs1 MOTYT OBITh KpaifHe HeycToiuYuBbIMM. KpoMe Toro, Gosee yCTOHYMBBIMU
OOBIYHO SIBJIAIOTCS TIEPBBIE H MOCEAHUE PAHTH (IPY IIOBTOPHBIX OIPOCAX OTBITHBIX
TPYNI OHM MIPUNKCHIBAIOTCA TEM XK€ 00BbeKTaM), a CPeAMHHASA 30HAa, KaK MPaBwiIo,
MeHee ycToiuMBa. ITo3ToMy ISt OBBILIEHUS] HAIEXHOCTH JaHHBIX PAHXHUPOBA-
HHUS CJIEAYET I0CJE MPOBEASHUS NOBTOPHOTO ONpOCca Cpelid HeGOJMBIUION IPYIINEI
PECTIOHAEHTOB OOBEAMHUTL B OAUH PAHTr T€ U3 HUX, KOTOpble OBGHapyxar
HanO0JIbLIYI0O HEYCTOHYHBOCTD.

IpennonoxuM, 4YTO MOCHE BTOPOrO WU3MEPEHUS NPOU3OLUIM CHEAYIOLUE
CABUTH paHroB: 1—2, 3—5, 6—10, 11—13 u 14—15. UHBIMH CIIOBAMH, MHO-
rHe U3 TeX, KTO, HalpUMEp, NEPBOHAYaJIBHO IIPUNHUCHIBAT AAHHOMY OOBEKTY
6-ii paHr, BO BTOpOM 3aMmepe npunucaiu emy 7, 8, 9 wim maxe 10-ii.
Onpenenus HeycTOWYMBBIE OONACTH, MOXHO TPH MPOBEAEHUM OCHOBHOIO
UCCAEI0BaHUA Mnpeobpa3oBaTh |5-paHroByw 1uIKaly B 5-paHroByio, Kak
[0KAa3aHO B NpPHUBEACHHON HuXe TabiHLeE.

Meroa napusix cpasHenui

O6beguHEeHNE HEYCTOHUMBLIX PAHIOB N0 HTOrAM BBYX

nocnefaoBaATeNnbHbIX 3GMEpPOB

UCxogHble pasrv 12 345 678910 11 12 13 | 14 15
O6veanHeHHble paHru 1 2 3 4 5

OO0beaMHEHHE PAHIOB IIPH MX YHCJie, GonblieM 15—18, moMoraer moBBICUTH
YCTOHYHUBOCTb, HO OAHOBPEMEHHO PE3KO CHHMXKAET YYBCTBUTEIBbHOCTH IIKAJIBI.
B 3TOM cnydae MOXeT UCIOJb30BATLCS METOA MAPHBIX CPaBHEHHIA.

ITapHoe (momapHoe) cpaBHeHHe NpeACTaBAsSeT COOOM TIpouUeaypy ycra-
HOBJIEHUS TIPEAINOYTEHUS] OOBEKTOB NMPU CPABHEHHM BCEX BO3MOXHBIX Hap H
JalpHellee ynopsaoYMBaHue OOBEKTOB HAa OCHOBE Pe3Y/JbTATOB CPaBHEHMS.
B otanMuMe OT paHXHUPOBAaHHS, B KOTOPOM OCYILECTBAETCA YIOPSIOYEHHUE
BceXx OOBEKTOB, MAapHOE CpPaBHeHHE OOBEKTOB MNpelcTaBiisieT coboit Gonee
npoctyio 3azadvy. IlapHoe cpaBHeHHE, TaK Xe€ KaK U PaHXUPOBAHWUE, €CTh
U3MEPEHUE B MOPSIIKOBOH LIKAJE.

CyTb HAaHHOTO METO/la MOXET OBITh MOSCHEHA Ha CIEAYIOLEM MpHMEPE.
IIpencraBuM, 4TO Mepel HAMM MHOXECTBO MPEAMETOB OIMHAKOBOTO BHELIHETO
BUIA, HO pa3Hbie No Becy. Eciau HeT nom pykoil BeCOB, 3TH IPeJMETbI MOXHO
NPOPaHXUPOBATL 110 BECY MYTEM MX NMOMApHOro «B3BelUMBaHUsS» B pykax. I[Tpu

Mpouecc MapKeTUHIOBbIX UCCNeA0BaHUIN m

3TOM MOXHO, 4TO SBJISIETCS BEChMAa BaXHBIM JUIST 9TOTO METOAA, TAKXKE OIPEIC/IHTD
MUHHUMATBHYIO BEJIMYMHY, KOTOPasl OLIYILAETCS KaK Pa3sHUIA ABYX OJIM3KUX BECOB.
DTa BeJIMYMHA XapaKTEPH3YeT MOPOr BOCMIPUSITHUS OLEHHMBAEMBIX OOBEKTOB I10
ONpe/IeIEHHOMY KPUTEPUIO, B JAHHOM NpHMEpPE — BeCy.

Ha moHSITHY NMPEANIOYTHTEIbHOCTA OCHOBAHBI MHOTHE KPHMTEDHH NPUHSATHS
pelleHUil B pasiMYHBIX 3a7ayax B 00JaCTM MAapKETHHIa W YINPABJICHMS.
B03MOXHOCTh PaHXVPOBAHUS COOLITHI, peUIEHMIT B 3aBUCHMOCTH OT HX
OTHOCHUTEJIBHOR BaXHOCTH C IOMOIIBI0 YHMCIOBBIX GYHKLUM OCHOBaHAa Ha
pane npexgnonoxeuui [2; 31; 48]. B yacTHOCTH, mMpHHUMAaeETCS:

1. Tio6ble ABE aabTEpPHATUBBl CPABHUMBI, T. €. €CJIM HMEIOTCH [BE
AIbTEPHATHBBI, TO MHAMBUAYYM OyIdeT NMPEANOYMTaTh OXHY APYroW WM OHH
OyIoyT IUISI HEFO PABHOLICHHBL.

2. Ecnu pesynasrar O, npeanoyrureibHee O, 1 O, MpeaNOYTHTE/IbHEE 0,
T0 O, n0JXKeH OBITb MPEANOYTUTEIbHEE O, (zonyleHne TPAH3UTUBHOCTH).

3.Kaxmomy pesynbraty O, COOTBETCTBYET JHEACTBUTEIBHOE HEOTPHLIATENBHOE
yucio U, , paccMaTpuBacMoe KaK Mepa OTHOCUTEIbHON NPEANOYTUTENILHOCTH
(oddextnBHocTH) O,.

4. Ecnu pesynsrar O, Gonee BaxeH, yem O,, To U > U,, v eciu pe3yabTaThl
O, u O, 5KBMBJICHTHBI O 3HAYUMOCTH, TO U, = U, UHbiMu crnoBamH,
U, > U, Toraa u TONBKO TOTAa, KOrAa MPHHUMAIOLIMI PEIICHHE NPEANOYUTAET
pesysnprar O, a He pesyabrar O,

CnenyeT MMETh B BMIy, YTO OJHA ajbTepHaTHBA (BapUMAHT pPELICHHS,
coOpiTHE) uUMeeT Gonbuiee 3HadeHue U, dyem fnpyras, MOTOMY 4YTO OHa
NPEANOYTUTEIbHEE, HO HE HA00OpOT. )

5.Ecam O ecTb OOUH U3 BO3MOXHEIX BADHAHTOB DELUEHHS, IPHYEM TaKOH,
YTO C BEPOSITHOCTBIO P 3TO peiieHWe NpuseneT kK pesyaprary O,, a ¢ Be-
poatHocTeio (1—P) — K pesyabraty O,, TO NPEANOYTHTEIBHOCTb 3TOrO
BapUaHTa pelHeHUS (MaTeMaTHYeckoe OXMIAHWE BCIMYHUHBI CTENIEHHM Npel-

MMOYTEHHUSI) paBHA
Uuoy = PU, + (1-P),

06o01as M3IOXKEHHOE Ha CiAyyai HECKOJBKHX BO3MOXHBIX PE3YJIbTATOB,
KPHTEPHIi BLIOOpA JIyylllero BApUaHTa PELUEHMsI MOXHO 3aMucaTth B CIEAYIOLIEM

BHUIC:

max E(S) = P,U + P,U+ ..+ P,U=ZPO0 /S)UO) =

= > BU,
j=1
roe E(S) — oxuaaemas BelIMYHHA CTENIEHM MPEANOUTCHHS (3¢ GEKTUBHOCTH)
BapuaHTa pelieHus (cTpateruu) S;

U ~— crenenb npefnmoyTeHus (3¢ dexTuBHOCTb) j-ro pesynbrara; j = 1,
2,3..,1;
r
2 RUE
j=1

r — 4UCJO BO3MOXHBIX PE€3YJIbTATOB, MNOJYYacMbIX MPpHU TPHUHA-
TUU TOrO WJIM MHOIO BapuaHTa PECLUCHUS,

P,.j — BEPOATHOCTL TMOJIYYCHHUS Oj—ro pe3yabTaTa npu BbiOope cTpa-
Teruun S,
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B psine ciyyaeB, HanmpuMep KOrJa pa3Hble BapHMAaHTHI PElICHHS MPHUBOAAT
K OJMHAKOBBIM pE€3yJbTaTaM, HO C DPa3HbBIMM BEPOSATHOCTSIMM, B KayecTBE
yKasaTeiasd IPeAlIOYTeHUST MCIIONB3YETCS BEPOSITHOCTb PEAIM3ALUU TOrO HIIH
MHOTO BapHaHTa PeiliCHMA.

B o6iueM ciayyae Mepa NpPEANOYTUTENBHOCTH HE HMEET KOHKPETHOTO
SKOHOMHYECKOTO CMbIC/Ia U sABIAeTca OespasMepHoit BequvyuMHON. OOHAKO B
OTHENbHBIX CJIYYasAX, KOIJa MOXHO MPOBECTH COAEPXATE/NbHbIA aHAJIU3 BapH-
AHTOB PELICHMUs, OHA BHIPAXAeTCS B KOHKPETHBIX €IMHULIAX U3MEPEHUS, Ha-
npuMep B pyossx.

CyllecTBYET Psif pa3IMUHBIX METOAOB OMNpPENENeHUS NPEANOYTHTEIbHOCTH
pElLEeHH, OCHOBAHHEIX H2 PACCMOTPEHHBIX ITPeANIoNoxXeHUsAX. OxapakTepu3yemM
IBa HauboJee pacnpoCTPaHEHHBIX METOAA.

IlepBHIi METON, HCITOMbL3YIOUIHII BEPOSITHOCTH, OCHOBAH Ha CAEAYIOLIEM
IONYLUIEHUHN: €CIIH «IUCTass» TPEeANOYTUTENBHOCTb PE3YbTaTa (Lean, COObITHS,
COCTOSTHHUSI, CBOiicTBa) paBHa U, a BepOSITHOCTb €0 MOJIy4eHMs paBHa P, 10
ob11as NPEANOYTHTEIbHOCTb PE3y/IbTaTa B TAKOH CUTYaLlMH UMEET BEJIUYHMHY
PU. Unaue rosops, 0e3pasIMyHO, KaKOH NMOJy4aeTCs pe3yjabTaT: ¢ Npearnoy-
TUTEJNbHOCTBIO PU NpH BEPOATHOCTH €ro MojydyeHus, paBHoH [, wim c
npeanoyTuTeNnbuocThio U npu BeposTHOCTH P. DTO NPUHUHUMHAIBHOE
IONYLIEHHE O MOBEAEHUH CyOHheKTa, MPUHUMAIOLIETO PEMIEHUE, CMPaBEUIMBO
He BO BCEX Clyyasx.

Bo-nepBhiX, 4YeIOBEYECKOE IMOBENEHUE HE BCErJa COTNAacyeTcs ¢ TEOpHEi
BepOSTHOCTEN. BO-BTOPBIX, BbIOOP pelIeHUI HEPEeAKO 3aBUCHT OT CIyYaHHBIX
COOBITHI1, KOTOPLIM HE/Ib3s MPUITUCHIBATH OOBEKTHUBHBIE BEPOSITHOCTH. TaKoBHI,
HanpyuMep, BEpPOSATHOCTL HACTYIUICHHUS XPHU3HCHBIX SIBJIEHUH, H3MEHEHHS
MOABI H Ap.

Ho cy6beKTMBHO MbI MOXEM TIPHUIIMCATh TAKUM COOBITHSIM HEKHE «Be-
POSITHOCTH», IO KpaiHell Mepe HAcTOJbKO, HACKOJBKO MBI CUMTAEM OIHO M3
HUX Oonee UM MEHEE BEPOSITHLIM, YeM IPYroe (OHM XapaKTePHU3YIOT CTENEHb

YBEPEHHOCTH CYOBEKTa B BOZMOXHOCTH pealu3aliiy TOrO WIKM MHOIO COOBITHS).

MMosToMy 6yneM paccMaTpuBaTh CyOBEKTUBHBIE BEPOSITHOCTH (o), @ HE CTPOro
onpeaesieHHble OOBEKTHBHBIC BEPOATHOCTH P.MareMaTHYeCKH 3TH BEPOATHOCTH
HE pa3IUYaloTCs.

IMyctb 3amaHbl aBa pesyabrata O, u O, OueHnuM CTelieHb MX MPEAnoY-
TEHHSL.

1. OnpeaensieM, Kakoil pe3yabTaT NMpPeANOYTHTENbHeEe: ckaxeM, O, npea-
noyrurenbHee O,.

2.DBPUCTHYECKH ONpeleisIeM TaKyl0 BEpPOSITHOCTb a, IPH KOTOPOM JMlI0,
NpHHUMAIOLIEE pelleHHue, He MMEET MMPEedNOouYTeHUM, T.e.eMy 0Oe3pasinyHo,
peanusyercsi U, mnn U,. IHaye roBopsi, NpPEANOYTHUTCNbHBIH pPE3yabTar C
BEPOSITHOCTBIO o 9KBUBAIECHTEH pe3ynbTary O,, Mojy4yaeMoMy AOCTOBEPHO.

Ecnu HaiiieHo Takoe 3HaueHHue «, yTo al/, = U,, TO MOXHO NPUHSATH CTE-
NIEHb NPEANOYTeHUs pe3yabTaTta O, paBHON | ¥ BbIPa3UTh CTENEHDb NPEATIOYTEHUS
pesynbrata O, B Buae 1/a.

Takum obpasom, B oOuieM ciyyae, eCjJd 3aJaHO MHOXECTBO U3 m
pe3yJbTAaTOB, TO HEOOXOAMMO MX PACIONOXKHMTDL B MOPSAAKE MPEANOYTEHMs, a
3aTeM MOMAPHO PACCMOTPETb BCE ITH PE3YJIbTAThI.

HanpuMmep, NpeanoioXuM, yTo umeiorcss Tpu pesyaptata (O, O,, 0)),
cpean Koropeix O, Haubosee mpeanouturesieH, a O, HauMMeHee Mpenrnoy-
TUTENCH.

Npouecc MapkeTUHFOBbLIX UCCNeN0BaHNNA

HaiineM cHayaia TaKoe 3HaYEHHE «,, YTO
a U = U,

Mpumem U, paBHbiM 1. Toraa U, pasuo l/a,.

Hdanee HailieM 3Ha4eHHE a, TaKoe, 4TO a,U, = U,, u paspeuium 3T0
ypaBHeHHMe OTHocuTeNbHO U,, paBHOrO 1/,

XKenaTeJbHO TakXe NPOBEPHUTH HANEXKHOCTb TMOJYYEHHBIX PE3YyJbTaTOB,
onpenenus o, u3 ypaBHenus o,U = U, wuCTonb3ys MOJyYEHHOE paHee
3Hayenue U,.

Tak, Hampumep, €cCiH

1) 0,250, = U, 10 U, = 1/0,25 = 4,0;
2) 0,500, = U, to U, = 1/0,5 =2,0.

Toraa a, HOMXKHO GBITH PaBHO 2,0/4,0 = 0,5. B npOTHBHOM cjiy4ae [oay4a-
eTCsl MPOTHBOPEYMBBIN PE3YJAbTAaT, KOTOPbIH HEOOXOAMMO CKOPPEKTHPOBATb.

YuCiIo BO3MOXHBIX NPOBEPOK HAAEXHOCTH PE3YJNbTaTOB BO3PacTacT C
yBeJIMYEHHEM uucna pesynpratoB n. Hanmpumep, npu n = 3 npoBOAUTCS
TOJILKO O/HA TIPOBEPKA; MpU # = 4 BO3MOXHBI TPU NPOBEPKH.

Jlpyroit MeTol, He HCIMOJIb3YIOUIMA BEPOATHOCTH, NMPUMEHUM TOJNILKO
K pe3ylbTaTaM, NpPEINOYTUTEIbHOCTH KOTOPHIX 00611a1al0oT CBOHCTBOM
aIlIUTHBHOCTH. UHBIMM CJIOBaMH, OH OCHOBaH Ha CJCAYIOLIEM AOMY-
HIEHUH.

Eciu NMpeanovTHTENbHOCTH pe3ynbTaToB O U O, paBHbl COOTBETCTBEHHO
U, n U,, TO NpeanodYTUTENLHOCTb COBMECTHOTO pE3yJbTara O, u O, pasHa
cymme U tU,.

MocnenHee AOMYILICHHE HE BBLINONHAETCS, ecau pesynstatel O, H 0,
HECOBMECTMMBI, a CJIEIOBATEIbHO, HE MOTYT HabnioaaTbcss OJHOBPEMEHHO.
OHO TaKKe He BBINOJHAETCSA, €CJIH IMomydeHue pesyabrata O, Bieder 3a coboi
0,, HO TNOJIyYeHUE pe3ysIbTaTa O, ue Bnever O,.[IpuMEPOM CIIyXHT cny4yai,
xkorga O, o3HayaeT CTOMMOCTb HE MEHEC 10 ycnosHeix exuHun, a 0, —
CTOMMOCTb HE MeHee 5 yCIoBHbIX equHUL. W3 3TOro momymeHus BbITCKAlOT
cleaylolMe BaXHbIE CIAEICTBHS:

a) ecnu pe3ynbrat O, NMPEANOYTUTEIbHES 0,, a O, npeanoYTUTe/IbHEE o,
TO COBMECTHbIM pe3yibraT O, u O, NPEANOYTHTENbHES 0,;

6) U0, u 0,) = (0, u 0)), T.e.NMOPsIOK MOJYYECHHS PE3YJIbTAaTOB HE
MEHSIET MPEANOYTHTENBHOCTH COBMECTHOTO PE3YyJIbTaTa;

B) eciu U(O, m O0) = U(O,), to U = 0.

PaccMOTPMM OIMH M3 METOIOB OLEHKH CTETICHH MNMPEANOYTEHUSA MOy YEHHbIX
pe3yIbTaTOB, OCHOBAaHHBIA Ha YKa3aHHBIX JOMYLICHHUAX.

[IpeanonoXxuM, 4YTO B 3ajJaye, peliaeMOi ONHUM 3SKCIIEPTOM, TpebyeTcs
ONpeNeNUTh CTENMEeHb MPEeANOYTEHUA YETHIPEX Pa3TMYHBIX PE3YJIbTATOB. Pea-
eM 3a71a4y B TaKO# MOC/IENOBATEIbHOCTH.

1. Yiopsaa10o41M YeThIpE pe3ybTaTa MO CTEMEHU MX MPENNOYTCHHS. ITycTb
O, ecTb pe3ynbTaT, CYUTAIOLIMHCA Haubonee xenarenpHbiM, O, — CIEAYIOUWHA
110 XeNaTeJbHOCTH pe3ynbTar, nanee uper O, u, Hakouel, O,.

7 Tonybkos E.T.
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2. llpucsoum 3Hauyenue 1,00 HanbGojee NMPEANOYTHUTEILHOMY PpE3YIb-
TaTy U HEKOTOpBIE APYTrH€ 3HAYEHMUs, OTPaxalolue CTEMeHb NPeAIoy-
TE€HMsI, — OCTaJbHBIM pe3yabratam. HampuMep, s3kcnept MOXET NMPUITHUCATD

3Hayenus 1,00; 0,80; 0,50 u 0,30 pesyabratam 0, 0, n 0,, O,

O6o3HayuM 3TH Bennuunsl yepes U, U,, U,, U, Uxcnenyer paccMaTpuBath
KaK MepBbie OLEHKH «UCTUHHBIX» 3HAYEHHUH BEJIHYMH TPEANOYTHTEIh-
HOCTH.

3. Qanee mposeaeM cpasHenue O, ¢ (0, O, n 0,), T.e.BHSCHUM, YTO
BBIOEPET SKCNEPT, ECINU €My MPEJOCTABUTh BO3SMOXHOCTD «IIOJYYHTh» PE3YIBTAT
O, win cymmy pesynbTatoB O,, O, u O,. TIpennonoXuM, OH YTBEpPXIaeT,
4yTo O, ABNSETCS MpPEANnoYTUTENbHbIM. Torna 3HayeHue oueHku U, cmenyer
M3MEHHUTDb TaK, YTOOBI BHINONHANOCH HepaseHncrso U, > U, + U, + U,

Hanpumep, moxuo npunste U, = 2,00, U,= 0,80, U,= 0,50 u U,= 0,30.

OTMeTHM, YTO MepBOHAYaIbHbIe 3HaYeHHs OueHOK O,, O, u O, ocranuch 6e3
H3MEHEHHU.
4.Cpasnum Tenepb O, ¢ O, u O,. [IpennonoxuM, 4YTo CyMMAapHBIH pe3yib-
taT O, n O, 6onee npeanourureneH. Torma Tpebyerca nanbHelillee H3MEHe-
HYe epBOHaYalbHBIX ONEeHOK. HampuMmep, MoxHo npunate U, = 2,00; U,=
= 0,70; U;= 0,50 u U, = 0,30. B utore Bce 3TH 3HaYEeHHs] HE MPOTHUBOpEYAT
MHEHHUSIM 9KCIepTa.
5.B TakoM ciydae onpefeseHrue OUEHOK 3aKoHYeHO. OIHAKO MOXET OKAa3aTh-
Cs1 1esIeco00pasHbIM HOPMHUPOBATH MOJMYYEHHBIE OLEHKH, PAasieiuB KaXIyio U3
m

HUX Ha BCJIUYUHY ZU ;» KOTOpa:1 B JAaHHOM ciy4yae pasHa 3,50.
i=l
IIpeanonoxum, 4TO CTPOUTCS 1UKAJIA MJIsSl BBISICHEHHS! OTHOLLIEHUS K TAKUM

LUEHHOCTSIM MPOIYKTa, KaK «I0JIb3a», «IH3aiH», «KAYECTBO», «CPOK rapaHTHH»,
«TIOC/IENPONAXHBIA CEPBUC», «LeHa» W T. . [IpeanonaraeMm, 4YTO NPOCTOE
paHXHpPOBaHHUEe (ONpEACACHUE BECOB IIPU3HAKOB) 3aTPYAHEHO WIH HMEET
OonplIOE 3HAYECHHUE AOCTATOYHO TOYHOE OINpeaejieHHe IUKalbHBIX BECOB
UCCHAEAYEMBIX IPU3HAKOB, MO3TOMY MPSIMOE UX 3KCIEPTHOE ONpelejicHUe He
MOXeT OBbITh OCYHIeCTBJIEHO. O003HAYUM ISl [IPOCTOTH 3TH HEHHOCTH CHM-
BonaMu A, A,, A,,..., A._.

Ilpennoxum axcnepraM IPOU3BECTH CpaBHEHME OOBEKTOB (BbICKA3bIBAHUA,
NMPU3HAKOB) [IONMAapHO, C TeM YTOOBI YCTAHOBHTb B KaXIoW mnape HauGoiee
BAXHBIA (3HAYMMBIN) U3 HHUX.

13 cumBonos o6paszyeM BceBO3MOXHBIE napbl: (4,4,), (4,A,) u T.1.Bcero
TaKUX MapHbBIX KOMOUHauuit nonyuurces k+(k — 1)/2, rae k — KOJIHYECTBO
OLICHUBAEMBIX MPU3HAKOB.

BoinenenHble napbl MPU3HAKOB MPEABSBASIOTCS 3KCIIEPTAM HA OTAEBHBIX
KapToyKax TaK, YTOObl OAHO U TO XE€ MOHSTHE HE MOSBISIOCH MOAPSAI B ABYX
MOCAEAOBATEIBHO UAYLIMX KAPTOYKAX.

PesynbTaThsl onpoca CBOAATCSA B Tabmuiry 1o obpasiy ta6n.4.9, B KoTOpoit
MPUBEIEHbl MIIOTETUYECKUE pPe3yabTaThl orpoca 30 3KCHEPTOB IO 5 mnpu3-
HaKaM.

Mpouecc MapkeTUHIOBLIX NCCE[0BAHNIA

Ta6bnuuya 4.9

Onpenenellue WKGILHbLIX BECOB HO OCHOBE NAPHOro CPUBHEHMNA

——— yR s
A — 0,61 0,82 0,89 0,95
A, 0,39 - 0,51 0,60 0,69
A, 0,18 0,49 — 0,68 0,73
A, 0,11 0,40 0,32 — 0,82
A, 0,05 0,31 027 0,18 -

Yucno Ha niepeceyeHHH, HaMpUMEp, MEPBOi CTPOKM (A4,) ¥ BTOPOro CTond-
ua (A4,) npeacrasasgeT coGOW MONIO ClyvyaeB MPEANOYTEHHs INPU3HAKa A,
npusHaky A, (o0iuiee YUCIO CyXAEHUH PaBHO #, [NE€ A — YUCIO IKCIICPTOB).
Q4eBUIHO, YTO Ha MepeceYeHUH BTOPOH CTPOKHM U MEPBOro croadlia JOIKHO
CTOSITb YHCJIO, JOMOJIHSAIOUIEE IPEAbLIYLIYIO KOO 10 exHulibl. Ecnu skcnepr
3aTPYAHAETCS BRIOpATh IMPEANTOYTHTENbHBIA MPU3HAK, TO B TaONIULY 3aHOCUTCS
yuciao 0,5.

Eciu peus umer 06 3TAIOHUPOBAHMH BBICKA3BIBAHHMI, TO KaXIoe M3 JBYX
paccMaTpUBaEeMbIX BHICKA3bIBaHUIl BhIpaxaeT 00Jiee MOJTOXHUTEIbHYIO YCTAHOBKY
B OTHOLIEHWH M3y4aeMoil npobiaeMbl (YCTAHOBKY ONpPEACICHHON TIpyINIbI
noTpebUTeNe MO OTHOWICHUIO K MCCIEIyeMOMY ToBapy, PHpMe H T. 1.).

B mMareMaTuyecKoi MOJENH, JIeXKallei B OCHOBE MOCTPOCHMS LUKAJIbLI
METOJAOM MAPHBIX CPAaBHEHMIA, TIPEAIONIAracTCs, YTO 01 CIYYacB NMPeIroYTeHUst
NpU3HaKa i NpusHaky jf(m,) TONYMHSETCS HOPMAJIbHOMY 3aKOHY, T.e€.

1ij e
m,f=\/_ e 2dr.
2

Crnenyomuii War B NOCTPOSHHHU IIKAJIbHBIX OLIEHOK 3aKJII04YaeTCs B TOM,
4yToObl OOpaTHTh HaONloJacMbie OTHOLIEHHA m; B Z. Mo MNPUBEACHHOMY
ypaBHeHHI0. [1o mpunoxeHuio 1 Ans Kaxnoro 3HaYeHHS! m, (13 Tabm. 4.9)
HaxOMAT Z; U 3aHOCAT B TabiL. 4.10.

Bnpnnoxeﬂun 1 npuBefeHbl 3HAYEHUsA UHTETpaia B npenenax ot 0 no Z,
a He OT —©°° 10 Z, KaK TpebyeT TOoro npueejcHHas Boiie dopmyna. Ilosatomy
IIpU HCHOJb30BaAHHM 3TOH TaOGJMUBl HAZO0 MCXOAMTh M3 CJENYIOUIErQ: Ha
auaroHanu tabia. 4.9 croar HyaAd, T. €. Z = Zj,.; npu4YeM 3HA4YEeHUS Z
TMOJNIOXHUTENbHBI TOIAA, Koraa m, (Tab. 4.9) onbure 0,5. [MoatoMy GepeM U3
1a61.4.9 T€ M, KOTOpLIE GoTbLIE 0,5, Bouuciasem pasHoctu (m, — 0,5).Ilo
MPWIOXKEHUIO 1 i1 HAX HaXOJAUM Z U 3anMuceiBacM B Ta6j.4.10 co 3HakKoM
«nocy. CHMMETPUYHOE K HEMY qHCI0 Z HMeET 3HaK «MHHYC» U Ty Xe ab-
COJIIOTHYIO BEJIUYHUHY.

Ecnn Z4 okasblBaeTca Oosblie yem 2,0 uam MeHsuwie yem —2,0, OHO
OTBepFaCTCSI KaK HecTabuiapHoe. ECiM HU OfHAa U3 OLIEHOK HE OTBEPraercs,
TO WIKAJIbHAsl OLIEHKA NMpH3HaKa / OyIeT paBHA cpefHeil BeAUYUHE BCEX YMCEN
B rpade / Ta6:1.4.10.Korna HekoTOpbie j OTBepraiorcs, To B Tab.4.10 craBurcs
npouepk. Jlanee M3 maHHbIX CTOAOLUA 2 BBHIYMTAIOTCA JAaHHbiE CTONOLA 1, M3
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JAaHHBIX cTONI6HA 3 maHHbIe cToN6a 2 M T. A., a PE3y/bTAT 3aHOCHTCS B HO-
yio Tabmuuy. IIpd 3TOM pa3sHOCTb MEXIY IBYMS MpPOYEPKAMH WIH MEXIY

3HAYCHUEM U IIPOUYCPKOM CUHTACTCA HE3HAYUMOH, U B MaTpULIC CTABUTCA MPOYCPK.

s npeobpa3oBaHHOM TaGNMMILI BHOBb BBIYMCIISIIOTCA CPEIHHUE MO CTOROLAM,
KOTOpBIE H OTOXIECTBJISIOTCS C BECOM INPU3HAKA U3MEPSEMOro SIBJICHHS.

Tabnuua 4.10

Onpepenenne Beca NPM3HAKG H3IMEPSEMOro SIBICHUSA

LienHocru A, A, A, A, A
A 0,28 0,92 1,23 1,65
A, -0,28 0 0,03 0,26 0,50
A, -0,92 -0,03 0 0,47 0, 61
A, -1,23 -0,26 -0,47 0 0,92
A, -1,65 -0,50 -0,61 -0,92 0
Xz, -4,08 -0,51 -0,13 1,04 3,68

- Z.

z= 25 +0,81 -0,10 -0,02 0,21 0,73

Z+0,81 0 0,71 0,79 1,02 1,54

HyneBylo TOYKY YCTaHaBIMBAIOT MPOMU3BONBHLIM 00pa3oM (CM., HarmpuMep,
MOCJEIHION CTPOKY B Tabu.4.10).

Metoa mapHBIX CPAaBHEHUH MOXET HUCIIOMb30BATbCS TAKKE NPU ONpENeSIeHHU
MPEANOYTHTEIBHOCTH OTHOCUTEJIbHBIX BECOB IIEJNCH, KpuTepuen, (HakTopos
U Ap., OCYWIECTBIAEMOM MNpPH NPOBEACHHUH Pa3JMYHBIX MAPKETHHIOBBIX
HUCCeqOBaHUIA.

Ipu GosibllIOM YHCIEe NPU3HAKOB METOJ MAapHBIX CPABHEHUH OKa3bIBACTCH
rPOMO3AKHM, MOCKOJIbKY KCMEPThl AOJDKHBI PACCMOTPETD KAXAYI0O BO3MOXHYIO
mapy NHpH3HAKOB, a YHCJAO TaKUX Mmap OBICTPO pacTeT € pPOCTOM 4HCIa
npu3HakoB. Tak, npu k& = 5 uyucno map paBHo 10, nmpu k£ = 30 yucno nap
paBHO 435.

B Takux cmy4asx UCHONb3YIOTCS HEKOTOPbIC APYrMe METOABI, U3 KOTOPLIX
HauboNbliee MPUMEHEHUE TONYYHI METOA PABHBIX MHTEPBAJIOB.

OCHOBHOE OTJHYHE METOJA PABHBIX HHTEPBAJNOB OT METONA MNAaPHBIX
CpaBHEHMII 3akKjloyaeTcd B TOM, 4YTO OOJNBIIOH CIMCOK BHICKA3BIBAHHIA
00 H3yyaeMoil XapakKTEpHMCTHKE, IMOJYYECHHBIX OT PECMOHIEHTOB, OLE-
HUBAETCSA IKCIEPTAMH, KOTOPbIE PAcMojaraloT NpU3HaKu (CYyXAEHHS) B
dbuKcUpoBaHHOE YHCIIO KATETrOpHM, paHXUPOBAHHBIX IO CTEMEHU MPEA-
MOYTEHMS.

Cnucok cyXAeHHH COPTUPYETCS TaKUM 006pa3oM, 4TOObl OHU IO BO3IMOX-
HOCTH TTOKPBHIBJIM Be€Ch KOHTHMHYYM YCTAHOBKH: OT MHEHMI, BbIPAXaAIOUINX
KpaiiHee MOJIOXHUTETbHOE OTHOUIEHUME K OOBEKTY YCTAHOBKM, HAO MHEHHMH,
BBIPAXAIOUIMX KpaiiHee OTPULATEABHOE OTHOILIEHHE K 3TOMY oObekTy. Takxke
¢$OpMYIHPYIOTCS HEeHTpaabHble MHEHUS.

MNpouecc MapkeTUHroBLIX UCCNefoBaHni

OO0bI4HO BoiensieTcss 5, 7, 9 wan 11 rpynn. B nepByio rpynny nomMewanoTt-
Cq YTBEPXAEHUSA, COOTBETCTBYIOIIHE MAKCUMAIBHO HEraTUBHOM YCTAHOBKE K
00BEKTY MCCACAOBAHMS; B KOHEYHYI0O — MAaKCHMAJIBHO IMOJJOXHUTENLHOMN ycTa-
HOBKE; B CPEIHIOI0 IMOMEIUAJIMCH HEHTPAIbHBIC YTBEPXIECHM.

Ilocne Toro Kak 3KCIHEpPTH NMPOBEIU COPTHPOBKY, HEOOXOAUMO OLEHHUTh
KaXJI0€ CYyXINEHHUE C TOYKHU 3PEHHUSI €r0 COOTBETCTBHUS LIKAJIEC X YCTAHOBHTD BEC
cyxaeHusi Ha uikaiae. Ha 9ToM 3Tanme MOCTpPOEHMS IIKaABl CYXIEHHIO,
NOMEILEHHOMY TaHHBIM SKCIEPTOM B HEKOTOPYIO KaTeropuio, NPHIUCHIBAETCA
YUCJIO, COBMAajalouiee C HOMEPOM 3TON KaTeropMH. 3aTeM BBIYHCIAETCA
MeauaHa (M) pacrnipeiesieHHs OUEHOK, JaHHBIX BCEi T'PYITHOM 3KCIEPTOB AN
KaXJIOro CYXIeHHS.

Ha ocHoBaHMH NMOJOOHBIX PACUETOB KaXIOMY CYXICHHUIO IMPUIHCHIBACTCS
BEC, paBHbI ero MeauaHe. B HTOroByio uwIKaay OTOMpPAIOTCA CYXICHHS,
KOTOpbI€, BO-IMEPBHIX, CPAaBHUTEJIbHO PABHOMEPHHI MO Bceil mikane (mo M)
4, BO-BTODbLIX, 00/1aJal0T CPABHHUTEIbHO HEOOIBLUIMM KBAPTHIABHBIM OTKJIO-
HEHUEM:

KBapTuiu nensT BapuallMOHHBIN psii HA 4 paBHBIC MO OOBEMY COBOKYITHOCTH.
Pasauvaior HuxH010 (Q)) M BepxHIow (Q,) kBapTHAH.Bennuuna Q, asngercsa
MEIHAHOH.

OT0 3HAYUT, UYTO €CJAM BCTPEYAIOTCA ABA CYXIECHHUS C MPUMEPHO OIM-
HAaKOBbIM BECOM, BBIOUPAIOT TO, KOTOPOE€ MMEET HAUMEHbIIIEE KBAPTUNbHOE
OTKJOHEeHHE (CYXIEHHE, OTHOCHTEJIbHO KOTOPOIro DKCIEPThl Hauboiee eau-
HOJIYUIHBI).

Jasikept B 1932 r. npeioXun MeToA HM3MepeHusi 6e3 UCMONb3OBAHMS
9KCNEpPTHOH OLEHKHU, KOTOpPbIi MOJy4YuJ Ha3BaHHe LIKaibl Jlalikepra (MeTon
CYMMAapHLIX oleHoK). ['pynfe JUIl AAlOTCS BOMPOCHI, KOTOPBIE IOJIKHBI
OLICHMBATHCS IO NATHUOAILHOM CHCTEME B OTHOILUEHHU COIJIACHA C 3TUMHU
BONpocaMH (CYyXIEHHUSIMHU):

5 — «abCoJIIOTHO COrjlaceH»;

4 — «COIJIaceH»;

3 — «HeiliTpaJieH»;

2 — «COTJacCeH»;

1 — «KaTeropMyeckKM He COIJIaccH».

Banabl ofHOro JaMIIA OTHOCHTENBHO BCEX BOMNpocoB cymmupylotcs. Ilo-
Jy4eHHass cymMMma — Oaan »T1oro auua. 3aTeM Jula PaHXMUPYIOTCA MO
bannam.

Jns mocTpoeHus 1wKajibl oToupaetcs 60JiblIOe YUCAO BONPOCOB (YTBEPXK-
JEHMI), OTHOCSLIUXCH K UCCIEAyeMOil mpobieme.

JaHHbIii METOX MOXHO HCTOJb30BaTh A OTOOpa Haubosiee 3HAYHMMBIX
BOMPOCOB TSI UX BKJIIOYEHHS B aHKETY, OCOGEHHO B CJy4yae, KOrla UMeEeTcs
GONBLLIOE KOJIMYECTBO BONPOCOB M PeajibHO CylUecTByeT nmpobiema ux otéopa
JUIS BKJIIOYEHUST B aHKETY.

Hanpumep, orpaHMYeHHOH rpynne norpebureneit uaM SKCNEpPTOB B
10 yenoBex (A, b, Bu T. 1.) maerca 10 BonpocoB, M3 KOTOPBIX IPOU3BOAUTCS
oT6op. Bonpocsl onieHUBaOTCs Mo nsaTubauibHoi wkane Jladkepra. Kaxno-
My JIMLY daeTcsi 6aaHk (tadn.4.11).
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Ta6bnuuya 4.11

MnnIoCTPALN METOAG CYMMAPHLIX OREHOK

Homep Orser
sonpoca A6coniotHo Cornace He#rpanex He Kareropmuecku
cornaceH cornaceH He cornaceH
1-i +
2- +
3-n +
4-i +
5-in +
6-1 +
/-1 +
8- +
9-in +
10-i +

HUuousun aenaeT OTMETKY IO KaXIOMY BOMPOCY B COOTBCTCTBUH CO CBOUM
OTHOHMICHUECM K HEMY. L[anee NOoACYUTBIBACTCA oO1IMit Oa1 JIHLIA OTHOCUTEb-
HO BCEX BOIIPOCOB. HOHY‘{CHHHC JAHHBIE CBOASITCS B CJICAYIOLIYIO Ta6)'[l/ll.ly
(SII,CCI) IOAaHBbl BBIYHUCIICHUA LIS NATOrO BOHpOC&)Z

Jimyo | O6uymi bann Pas- Jinyo O6uwmi bann Pas-
6ann nsToro HOCTb 6ann nsToro HOCTb
sonpoca sonpoca
A 45 5 40 E 39 4 35
b 42 5 37 2 33 3 30
B 35 4 31 K 40 4 36
[ 35 4 31 N 22 1 21
a 20 1 19 M 27 2 25

3aTeM CTPOMTCS Tab/iMIia COMPSXKEHHOCTH MexXay OannaMu BOmpoca M
BeJIMYMHAMM B rpade «pa3HOCTb», IMPHYEM DPAa3HOCTH CrPYNIIUPOBAHbI MO

uHTepBanaM (tadn.4.12).
Ta6bnuua 4.12

Tabnuua conpsXKeHHocTH

v paan pasHocres
10—19]20—29 | 3039 | 40—50 10—19 | 10—29 | 30—39| 40—50
1 1 1 — — 4 — — 4 —
— — 1 1

" bann Hnrepsan pasHocren

- 1 — —

— 1 -

Boiuncasiercss Ko3MPUUMEHT KOppeasiuuu Mexay 0alioM U pasHOCTBIO.

U Tak M1 KaXxgoro BOMpoca. Bompocsl ¢ ManbIMU KOPPEJALMAMHU BbIOpa-

CBIBAIOTCH.
TexHuka MOCTPOCHHUA IIKaT METOAOM CYMMapHBIX OLEHOK 00eCIeYuBacT

NOPSAAKOBEIl YPOBEHb U3MEPEHHH.

lMpouecc MapkeTUHIroBbIX UCCNefoBaHUIA @

Mpl npoAeMOHCTPUPOBAIM NOCTATOYHO LIMPOKHMII Habop METOIOB MO-
CTPOCHHS IIKAJl U3MEPEHMI M CaMHUX NMpoUeAyp u3MepeHus. MHorue M3 Hux
HOCAT IOCTAaTOYHO TPYIOEMKHI1 XxapakTep, ¥ ux pa3paboTka ObLia 06yciaoBiIeHa
CJIOXHOCTBIO U3MEDEHUS COLMAJILHBIX ABIeHHH. BOABLIINHCTBO O6BEKTOB
MapKETHHIOBBIX HCCIEOBAHUI HOCHUT 00jiee KOHKPETHBIM XapakTep, 3a MHOTHE
roabl HMX MPOBEACHUS HAKOIUIEH OOJBLIOH OMBIT, OCYILECTBIEH OTOGOpP BO-
IIPOCHUKOB, HauboJsiee aleKBATHBIX KOHKPETHBIM HAlPAaBIEHUSIM WCCIe0BAHMIA.
IToaToMy pacCMOTPEHHBIE METOABI CKOpEe CEAYET MUCIIONb30BaTh B TEX CIY4asIX,
KOrfla NMpHMEHEHHE TNPSIMBIX METOAOB H3MEPECHHI BBHI3BLIBAET COMHEHHUE U
OTCYTCTBYET OMNBIT pEajJu3allMM AAHHOTO HATIPABJIEHHUSI MAPKETHHIOBLIX HC-
CeI0BaHUA.

IIpo6neMa cornocTaBUMOCTH NPU3HAKOB, M3MEPEHHBIX IO Pa3HbIM LIKAIaM,
C OIHOM CTOPOHbBI, M XE€JJAHHE MMETb HEKHl MHTErpajbHBIN IMOKa3aTeab IIsi
XapaKTEPUCTHKHU COBOKYITHOCTH CBOMCTB M3MEPEHHOro 0ObEKTa — C APYroi,
MPUBOAAT K 3a/laye OOBEAMHEHMS] HECKOJbKUX MPU3HAKOB, H3MEPEHHDIX IO
Pa3sHBIM LIKAj1aM, B ONWH OOILUMI, UTOroBHIi NMOKa3aTeab — HHAEKC. dpyrumu
CI0OBaMH, peYb HIET O MOCTPOCHMH HHAEKCOB [39].

Bo MHorux ciyvasix npu cocTtaB/lieHHM BONPOCHHMKOB HELEIECO0Opa3HO C
«HYJ» pa3pabaTsiBaTh LIKaXBl U3MepeHHuit. Jydie BOCNMONbL30BATECSA CTaH-
JapTHBIMM THIAMH WIKaJ, HMCHOJAb3YEeMBIMH B 00JIACTH MapKETHHIOBBIX
uccaenoBaui. K yuciay Takux iKan OoTHOCATCA: MOAMMUIIMPOBAHHAS LIKaia
Jlalixepra, wWiKana IS WU3yYeHUs XHU3HEHHOrO CTHWIS M CEMaHTUYECKas
auddepeHnanbHas LIKana.

Ha ocHoBe Moan@uumposanHoii mkansl Jlaitkepra (MHTEpBaJbHAS 1IKANA),
afanTHpOBaHHON IMOA LEINW MPOBOAMMOrO0 MapKETHHIOBOIO MCCJIEAOBAHMA,
MU3YYaETCs CTENEHDb COMIACHS MITU HECOIIACHS PECIIOHACHTOB C ONpPENEIEHHBI-
MM BBICKa3biBaHMAMH. JlaHHAs IUKajga HOCUT CUMMETPHYHBIA XapakTep
(Tabn.4.13) u u3MepsieT HHTEHCUBHOCThL YYBCTB PECIIOHJEHTOB.

Ta6nuuya 4.13

BonpocHuk ans BLISBNEHUN MHEHHUA NOoYpeburens
OTHOCHTENILHO TOBAPU ONPEeNeNIeHHON MapKn

A6co- | B kakos-To B kaxosi-ro | Karero-
3assnenue JHOTHO Mepe Mepe pHyecku
cornaceH | cornacex He cor- He cor-
pansHo nacex nacex
1. IknHcel {ykasbiBaeTtcs KoH- 1 2 3 4 5
KPETHOS MOPKA) XOPOWIO BLIFNAAST
2. JlaHHbIE AXUHCB MMEIOT ] 2 3 4 5
PA3YMHYIO UEHY
3. CneayroLyas napa BOwmMx 1 2 3 4 5
IXWHCOB ByAeT AQHHON MAPKH
4. laHHbIE LXMHCHI NErkoy3HaBa- 1 2 3 4 5
Ml
5. B BAHHBIX AXMHCOX Bbi 1 2 3 4 5
yyscTayeTe cebs xopowo

CyuiecTByIOT pa3sfauM4yHBie BapuaHThl MoaudukKauuu wkaael Jlalikepra,
HarnpuMep, BBOIMTCS pa3jiMMHOE YUCHO rpaganuit (7—9).
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Ikana 115 M3y4eHHst XM3HEHHOTO CTHJISL SIBJISIETCS CIIeLIMa/IbHbIM HANpaB/IeHHEM
npuMeHeHHs MoaubuMpoBaHHON wWKanbl JlalkepTa M npeaHasHadeHa Uis
M3YUEHHUS CHCTEMBI LIEHHOCTEH, JMYHOCTHBIX KAYECTB, UHTEPECOB, MHEHUH
OTHOCHMTENBHO paboTHI, OTABIXAa, MOKYNOK pa3nu4HbIXxt0aeH. Takas nuHdopma-
sl T03BOJIsieT npuHUMaTh dPdeKTHBHbBIE MapKeTHHroBbie pelieHus. [Ipumep
AHKETHI JUISL U3YYEHHs] XXU3HEHHOTO CTWISI MPUBOANTCS B Tabn. 4.14.

Ta6bnuua 4.14
AHKOTO ANS U3YHECHMS IKUZHECHHOrO cTUNN

Moxanyitcta, obseante unbpy, 8 HAMBONLLIEH MEPS COOTBETCTBYIOLLYIO CTEMNEHM BALLETO COrNacus
UMK HECOTNOCHSA C KOXABIM YTBEPXKASHUEM.

Npouecc MapkeTUHroOBLIX UCCNEA0BaHNIA

Boicokmne ueHsbl

CpasHuTenbHAN OUEHKA ABYX PECTOPaHOB

Ta6bnuua 4.15

Huakne uersbl

Heyao6Hoe mecto-

Yno6Hoe mecTo-

s
pacnonoxexue . / PACnoNoOXeHne
Tennas ‘-'. / XonogHas
atmocdepa s atmocdepa
OrpannyenHoe s PasnoobpasHoe
MEHIO ‘-.,.. N MEHIO
Beicrpoe RN Megnnerroe
obcnyxusaHue 4 obcnyxueanue
Muwa Huskoro E/ Muuwo Beicokoro
KA4ECTBA N kayectsa
MoceleHune B 0coBbix ...-"' \ ExennesHoe
cnyqanx noceuwieHue

O603HaYEHHUSA:

- oLEeHKa pecropaHa Ne 1,

A6co- Cor- U cor- He cor- Kareropu-
Yrsepxaernne MOTHO nacen naceH, 1 nacex Yeckm He
cornacex He cor- cornacex
nacex
1. 9 nokynaio MHOTO 1 2 3 4 5
CNEeUranbHLIX TOBAPOB
2. 9 06bB4HO UMEIo OAKH 1 2 3 4 5
u 6onee BUAOB OAEXAb
COMOM NOCNeHeNn Moay!
3. Camoe masHoe ans 1 2 3 4 5
MEHS — 3TO MOM AETH
4. 9 06BIYHO COAEPXY MO 1 2 3 4 5
aom 8 60NbLIOM NOPSAKe
5. 9l npeanouutaio Bevep i 2 3 4 5
AOMQ PA3BAEYEHHIO HO
BeYEepUHKE
6. 9 mobnic HaBNOAATL KK 1 2 3 4 5
CyWaTs TRPAHCAUMK yT-
60nbHbIX MOTYEN
7. 9 3a4acTyIo OKO3LIBAIO 1 2 3 4 5
BAMAHWE HO NOKYNKK
npysen
8. B cneaytoLuem ropy 2 1 2 3 4 5
6yay umeTs Gonbwe aeHer
HG NOKYMKK

Cemanmuueckan OuggpepeHyuanbrasn wKaia COAEPXMUT CEPHIO ABYXTIONAPHbIX

OTpefieNICHUM, XapaKTEPH3YIOLMX PA3IMYHbE CBOMCTBA M3y4yaeMOro OOBEKTa.

Tak Kak MHOTHE MAapKETHHTOBBIE CTHUMYJBl OCHOBAHbI HA MBICAUTEIbHDBIX
ACCOLIMALIUAX U OTHOLIEHHUSIX, HE BRIPAXEHHBIX SIBHO, TO AAHHBIA THI HIKAJIBI
4YacTO MCHOJB3YETCA MMPH ONpeNeeHHH HMHUAXA TOBADHOW MapKH, MarasmHa
W T. n. Pe3ynbraThl M3yueHHs] MHEHMH NoTpeOnTE/Ned OTHOCHUTENBHO ABYX
pecropanoB (Ne 1 u Ne 2) Ha OCHOBe CeMaHTH4YeCKOH nuddepeHLnaIbHOM
HIKaabl npuBoasTcs B 1adn.4.15.

ecsevsesese— OLEHKA pecTOpaHa No 2

B tabn. 4.15 crnelHanbHO NONOXUTEIbHbBIE WIM OTPULATEJbHbIE OLICHKH
HE PacIOJIOXEHbl TOJBKO C OJHOM CTOPOHBI, a Cay4yalHBIM 00pa3oM mepeme-
LIaHbl. DTO CHENTaHO M1 TOro, 4Tobnl M30exarh «rajno-3ddekras. OH 3aKiI0-
JyaeTcsl B TOM, YTO €CJM TNEPBblii OLIEHWBaeMBbIii 00bEKT obnagaeT 6osee BbI-
COKUMHM OLEHKAMM, KOTOpBIE PACMONMOXKEHBI TOJILKO C JIEBONH CTOPOHBI dHKETHI
10 CPAaBHEHHIO CO BTOPbIM OOBEKTOM, TO PECIIOHACHT OYyAET MMETb TEHACHIIHIO
W [Jajbliie CTABUTH OLIEHKHU CJIEBa.

OAHUM U3 JOCTOUHCTB JAHHOTO METOJAA SABJISIETCA TO, YTO €CJIHM OTACJIbHBIM
rpagalMsM B LIKajle MPUCBOUTH HOMepa: 1, 2, 3, U T. A. M BBECTH B KOMIIbIO-
Tep HAHHBIE Pa3sHBIX PECMNOHIEHTOB, TO KOHEYHBIE PE3YNbTaThl MOTYT OBITH
nony4eHsl B rpadpuyeckoM Buge (tabin.4.15).

TMpyu NpUMEHEHUH BBIIIEHA3BaHHBIX LKA BO3HMKAET BOMPOC O LEAECO06-
Pa3sHOCTH MCIIOJIL30BaHHUS HEWTPATbHON TOYKHM. Bce 3aBUCHT OT TOrOo, MMEIOT
WIM HET PECMOHAEHTH HeWTpajibHOe MHeHME. ONHO3HAYHON PEKOMEHAALMH
[0 3TOMY BOIIPOCY [JaTh HE NPENCTABASETCS BO3MOXHBIM.

To Xe caMoe MOXHO CKa3aTh M OTHOCHUTEIBHO TOrO, CTPOMTDb LUKy CHM-
METPUYHOH WJIH HECHMMETPUYHOM.

CylecTByeT BEJMKOE MHOXECTBO BapUaHTOB IIKaji, MOCTPOCHHBIX Ha
OCHOBE M3JIOXKEHHBIX NMPHHIHUTIOB. OKOHYATENbHBIA BHIOOP OOGLIYHO JenaeTcs
HAa OCHOBE MCNBbITAHMS YPOBHS HAIECXHOCTM M TOUYHOCTH HM3IMEPEHHIA,
NPOBEJAEHHBIX C TOMOLUbIO PA3TMYHBIX BADHAHTOB LIKAJ.

4.10.3. Hape)xHocrb U f0CTOBEePHOCTD
H3IMEpPeHNS MAPKeTHHroson nnpopmauun

OnucaHHble BBIlIE CMOCOOBI NMOCTPOCHHUSA HIKaJl HE JalT MHNOJHOTO
npeacTaBJICHUA O CBOMCTBAX MOJYYECHHBIX OLIEHOK. HeobxonuMBbl AONMOMHUTEb-
HBIE€ MMPOUEAYPHI 151 BbIABICHUA MPUCYILIHUX STHM OLCHKaM owru6ok. Hazosem
9TO np06neM0171 HaJAeXHOCTH U3BMCPEHMUSL.
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B ctporoM cMbIciie C/10Ba NMOHATHE HAIAEXKHOCTH H3MEPEHHH MpPaBOMEPHO
OTHOCHTh UMCHHO K UHCTPYMEHTY, € MOMOLIbIO KOTOPOIrO MPOU3BOAUTCS U3ME-
peHHe, HO He K CaMHUM CBOWCTBaM (mapameTpam, aTpuOyTam), MOMJICKAIIUM
U3MepeHM10. B oTHOUIEHHMHM CBOMCTB, KaK M 33aKJIIOYHMTEJIbHBIX BHIBOJOB U3
HUCCIICAOBAaHMSA, TIPABIIIbHEE TOBOPUTb, YTO OHU JOCTOBEPHBI (WM OTHOCHUTEIBHO
JMIOCTOBEPHBI) M IMOTOMY, YTO (PMKCUPOBAHBI HAIEXHBIM HHCTPYMEHTOM.

[IpoGaemMa HAAEXHOCTH PELIAETCS MMYTEM BLISIBJIEHUS NMPaBUJIbHOCTU H3ME-
peHUsl, YCTOMYUBOCTH MU OOOCHOBAHHOCTH.

IIpy H3yYeHHH NPABHJIBHOCTH YCTAaHAaBAMBAcTCI OO0LIAasi NPUEMJIEMOCTb
JaHHOro criocoba uaMepeHHus (LIKaJbl WIM CUCTeMBI IKain). HernocpeacteeHHO
MOHSITUE MMPaBUJIbLHOCTH CBSA3aHO C BO3MOXHOCTBIO y4Ye€Ta B pe3yJbTaTe
U3MEPEHHUA Pa3/MYHOro poJa CHCTEMATHUYECKHX OMMOOK. CHCTEMaTUYECKHE
OLIMOKYA MMEIOT HEKOTOPYIO CTaOHJIBbHYIO IIPUPOLY BOZHMKHOBEHHUS: THOO OHH
SIBJISIIOTCS MOCTOSTHHBIMU, JIMOO MEHSIIOTCS IO ONpPEUENEHHOMY 3aKOHY.

YCTOHYHBOCTD XapaKTepHU3YET CTENICHDb COBMAICHUS PE3yNbTATOB U3MEPEHUS
IPU MOBTOPHBIX NPHUMEHEHUSIX U3MCPHUTEIBHON IpPOLEAYPhl U OMUCHLIBAETCS
BEIUYHMHOM ciyyaiHo#H oiinbku. OHa onpenefsserca NOCTOSHCTBOM MOAX0Ja
pEeCIIOHEeHTa K OTBETAM Ha OJAMHAKOBLIE MJIM MOJOOHBIE BOIMPOCHI.

Hanpumep, Bbl ABASCTECH OJHUM M3 ONpallMBAaeMbiX, OTBEYAIOLUMM Ha

BOITPpOCHI AHKETBI Tabna. 4.15 OTHOCUTENBHO AEATEIBHOCTHA KAKOTO-TO pecropaHa.

H3-3a MemeHHoro 06CJIY)KI/IBaHI/IH B JaHHOM pE€CTOpAHE BbI OITO3JaJIM Ha
IEJOBYIO BCTpPEYY, NO3TOMY Bbl JaJIM CaMYKD HHU3KYHD OUCHKY IO JAHHOMY
NoKas3aTealo. CHYCTH HEICJK0 BaM IIO3BOHMJIM W INONPOCHIIM IIOATBEPIMTD,

YTO Bbl AE€MCTBMTEJIBHO IIPUHSUJIM YYaCTHE B IMPOBEACHHOM obcne1oBaHUH.

3areM Bac nompocwid Mo TeneOHY OTBETUTb HA DS  NOMOJHUTEIbHBIX
BOIIPOCOB, CPeAX KOTOPBIX OBIJT BONMPOC O OBICTPOTE OOCIYKUBAHUS IO LIKAJIE
or 1 mo 7, rme 7 o3Havano camoe ObICTpoe obGcmyxuBaHue. Bbl moctaBuin
2, IPOJEMOHCTPHPOBAB BBICOKMIM YPOBEHb HICHTUYHOCTH OIEHOK M, CIEHO-
BAaTEJIbHO, — YCTONYMBOCTb BAlIMX OLIEHOK.

Haubonee cioxHbIi BOIIPOC HAaACXHOCTH UBMEPCHHUSA — €TI0 000CHOBAHHOCTD.

OO0O0CHOBaHHOCTb CBSI3aHa € JOKAa3aTEJbCTBOM TOTO, YTO U3MEDPEHQ BIIOJHE
OIMPEACICHHOC 3adaHHOC CBOHCTBO OOBCKTa, & HE HEKOTOPOEC ApYroec, Oonee
MUK MCHEC HA HECTO NOXOXKEC.

HpI/I YCTAHOBJICHUU HAOCXKXHOCTH CJICAYCT MMETb B BHAY, 4YTO B IPOLIECCE
HU3MEPEHHUA YUYACTBYIOT TPH COCTABIAIOLIHUEC! 00BEKT HU3MEPCHUS, U3MEPAIOLINUE
CpeacTna, C IMOMOLIBIO KOTOPBIX MPOU3BOAUTCA OT06pa)KeHI/[C CBOICTB O0BEKTa

Ha YUCJIOBYIO CUCTEMY, M CYOBEKT (HHTEPBBIOED), MPOU3BOASIINIA U3MEPEHUE.

IMpeanochUIKU HaJEXHOr0 U3MEPEHUS! KPOIOTCH B KaX[IOi OTAEIBHOM COCTaB-
JSIIOLIEH.

IIpexne Bcero, Korma B Ka4eCTBE 00beKkma umepenus BBICTYIAET Y€JI0OBEK,
TO OH B OTHOLIEHHMH U3MEPSIEMOTO CBOMCTBA MOXET 001aAaTh 3HAYUTEIbHON
CTeNneHbI0 HEONpeAceHHOCTH. Tak, 3a4acTyio y pPECIIOHAEHTa HET YeTKOM
HepapxXuu XHU3HEHHBIX LICHHOCTEH, a CIENOBATEIbHO, HeJIb3d MOJYYHUTb U
abCoOJIOTHO TOYHBIE JAHHBIE, XapaKTCPU3YIOILIUE BAXHOCTbH Ul HEro Tex
UaM UHBIX ABJeHUH. OH MoXeT OBIThb NJOXO MOTHBMPOBAH, BCJEACTBUE
4ero HEBHUMATEJNBHO OTBEYAeT Ha BOMPOCH. OIHAKO TOJBKO B MOCIEIHION
ouepenb CAeAyeT HMCKaTh IPUYMHY HEHAAEXKHOCTH OLEHOK B CaMOM pec-
MOHJAEHTE.

C npyroit CTOpOHBI, MOXET ObITh, YTO u3mepswuue cpedcmea (crocod
MOJIyYeHUS] OLIEHKH) HE B COCTOSIHMM JaTh MAKCUMAaJIbHO TOYHBIX 3HAYE€HHH
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nU3MepaeMoro csoiictBa. Hanpumep, y peclioHAECHTa CyLIECTBYET pa3BepHyTasd
Wepapxusi LEeHHOCTe#!, a A nojlydyeHuss MHGOPMaUMM UCMONb3YeTCH LIKajia
C BapHalMsAMHU OTBETOB TOJBKO «OYEHb BaXHO» M «COBCEM HeBaXHO». Kak
OpaBWwiIo, M3 MPHBENEHHOro Habopa Bce LEHHOCTH MOMEYAIOTCHA OTBETaAMH
«0Y€Hb BaXHO», XOTA PealbHO y PECHOHIEHTa UMeeTcA OGOoJblIee YUCIO YPOB-
HEl 3HAYMMOCTH.

HakoHel, npH Hajd4YWHd BBICOKOH TOYHOCTH IEPBBIX ABYX COCTABJIAIOLIMX
U3MEPEHHS CyObeKT, MPOU3BOMALIMI U3MEPEHHE, AOMYCKAeT rpyonle OLIMOKH,
HEYETKO COCTaBJIEHH MHCTPYKIIMH K AHKETE; MHTEPBBIOED KaXIbIA pa3 Io-
pazHoMy (OpMYJIMPYET OAMH U TOT X€ BOINPOC, MCIOJIb3ys PasnHYHYIO TEp-
MHHOJIOTHIO. '

HanpuMep, B npolecce HHTEPBBIO, B XOA€ KOTOPOro AOKHA OBbITh BBISIBJICHA
CHUCTEMA LIEHHOCTEN OnpalliBaeMoOro, HHTEPBBIOEP HE CMOI' JOBECTH HO
peCIOHIEHTA CYTh ONPOCa, HE CMOT AOOUTLCS A0OpPOXENATENbHOTO OTHOLIECHUS
K HCCJIENOBAaHHUIO U IIP.

Kaxnas cocrasagioiiasi npoiecca H3MEPEHHsS MOXET ObITb UCTOYHHUKOM
OHOKH, CBSA3aHHOM JMOO C YCTONYMBOCTBIO, MO0 C MPaBUILHOCTHIO, MO0
¢ 06ocHOBaHHOCTHIO. OXHAKO, KaK MPaBWIO, UCCJIEROBATE]Nb HE B COCTOSTHHH
pasfequTh 3TH OUIMOKM MO HCTOYHHMKAM HUX NMPOUCXOXICHHS M TMOITOMY
u3y4yaeT OWMOKHM YCTOHYMBOCTH, NPaBWJIBHOCTH M OOOCHOBAaHHOCTH BCETO
H3MEPUTEILHOTO KOMIUIEKCA B COBOKYNHOCTH. [IpH 3TOM npaBMIBHOCTD (KaK
OTCYTCTBHE CHCTEMATHYECKHMX OWINOOK) M YCTOHYHMBOCTb MHPOpMAUHU —
3JIEMEHTApHBIE TIPEANOCHUIKM HaaexXHOCTH. Hainuue CyliecTBEHHOM ouOKu
B 5TOM OTHOILEHHMH YXe CBOAMT HAa HET NMPOBEPKY JAaHHBIX M3MEPECHHUA Ha
000CHOBAHHOCTb.

B omiMuMe OT NMPAaBWIbHOCTH H YCTOMYMBOCTH, KOTOpbIE MOIYT OBIThH
M3MEPEHBI JOCTATOYHO CTPOTO M BHIPaXeHBbI B PopMe YMCIIOBOTO MOKa3aTesl,
KpUTEpUH OOOCHOBZHHOCTH OINpPEAENAOTCA JMGO HAa OCHOBE JIOTMYECKHX
paccyXIeHHi, 1160 Ha OCHOBE KOCBEHHBIX NokasaTeneit. OObIYHO NPUMEHSIET-
c CpPaBHEHHE MAaHHBIX OJHOM METOOUKHM € NAHHHBIMU IPYTMX METOIHMK HIH
HCCIEAOBAHUIA.

IMpexne yeM MPUCTYNaTh K U3YYEHHUIO TAKHX KOMIIOHEHTOB HAaIEXHOCTH,
KaK YCTOMYMBOCTb H O60CHOBAHHOCTb, HEOOXOIUMO yOEMUTHCS B IIPaBWIBHOCTH
BEIOPAHHOTO MHCTPYMEHTAa U3MEPEHHA.

H3MepeHre MOXET OBITh BIIOJHE TOYHBIM H BMECTE C TEM HENPABUIIbHBIM,
MOCTOSIHHO BOCIPOM3BOAA KaKylO-TO CHUCTEMaTHYecKyl0 OLIMOKY, Kak 3TO
CJIy4aeTcs C MCHOPYEHHBIM TEPMOMETPOM, B KOTOPOM PTYTHBIA CTOJOHMK
W3HAYAIBHO OBl (PUKCHPOBAH HA HEBEPHOW MCXOIHONW OTMETKE M MOCTOSHHO
3aBpIlIAET TEMIEPATypy, ckaxeM, Ha 0,8 rpamyca.

[Ipy U3MepeHHH CONMAbHBIX, MAPKETUHTOBbIX aTpUOyTOB Mpobiema mpa-
BWJIBHOCTH, T. €. OTCYTCTBHSI OTKJIIOHEHHH OT UCTHHHOIO 3HAYCHHS N3MEPSIEMO-
r0 CBOMCTBa, HAMHOTO CJIOXHee, W60 YacTo Mbl B NMPHHIMIE HE CIOCOOHBI
YCTAaHOBUTh, KAaKOBbl X€ 3TH MCTHHHBIE 3HAYEHMS W3MEPAEMBIX CBOMCTB
(cKaxeM, MHEHMI JIOIEH MO KaKUM-TO BOIPOCaM).

HanpuMep, HEAaBHO B OJHOM MCCJIENOBAaHHUH CAy4YaWHO BBIOpPaHHBIM
B3POCJIBIM MYXXYMHAM ObLIO MPEATOXEHO MPOPAaHXUPOBaTh ce0s Mo Crnocoo-
HOCTH BECTHM [ejla C APYrMMM JioabMu. Bce ompouieHHble OTHECAH cebs K
BepXHeil COBOKyNHOCTH, 60% otHecnun cebs K BepxHuM 10% cOBOKyNHOCTH,
2 25% ONpOLIEHHBIX C UCKIIOYHUTEIbHOW CKPOMHOCTBIO CYMTANM, UTO BXOIAT
B HEPBBIA MPOLIEHT COBOKYITHOCTH.
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Mpbl MOXEM JHILb, COMOCTABJAS pa3Hble CMOCOOB H3MEPEHUSI KAKOro-TO
CBOMCTBa, HOOMBATBHCH YCTPAHEHHUS 3aMEUYEHHBIX CHCTEMaTUYEeCKHX OLUUOOK.

B03MOXHO, 4TO MOCAEAYIOLIME 3TATBI OKAXYTCS U3JTUHIHUMHU, €CJH B CAMOM
HayaJlie BbIACHUTCS MOJIHAs HECTIOCOOHOCTh JAHHOTO MHCTPYMEHTa U3MEPEHMSE
Ha TpebyeMoM ypoBHe nHPPEepeHUHPOBATh H3YYAEMYI0 COBOKYIIHOCTh, HHAYE
rOBOpSi, €CJIIM OKAXETCsS, 4YTO CHCTEMAaTHYECKHM HE HCIIOJABb3YEeTCA Kakasa-TO
YacThb LIKaJABI JIHOO Ta WM MHAS rpagauus iKaibl UWJIM Bonpoca. M HakoHell,
BO3MOXHO, 4YTO MCXOZHBIH NpPH3HAK He obianaeT AuddepeHUUpyIOLIEH
CnocoOHOCTBIO B OTHOLIEHHHU OOBbEKTa M3MEPEHHUS.

TIpexnae Bcero HyXXHO JIMKBUIUPOBATb WIM YMEHDLIIUTbL TAKOTO pOJa HEAO-
CTaTKHM WKAJIBl U TOJBKO 3aT€M HCHOJb30BaTh €€ B MCCIEIOBaHHUM.

K 4yMCIy HEJOCTATKOB MCHONB3YEMOM HIKATBI TIPEXIE BCEro CAEIYyeT OTHECTH
OTCyTCTBHE pa30poca OTBETOB N0 3HAYEHHAM IKanbl. [TonagaHue OTBETOB B OMMH
IMyHKT CBUJIETENILCTBYET O NOJIHOH HEMTPHTOMHOCTH H3MEPUTEbHOTO MHCTPYMEHTA —
wiKajisl. Takast CHTyallust MOXeT BOZHUKHYTDb WJIM U3-3a «<HOPMAaTUBHOTO» AaBJe-
HHSI B CTOPOHY OGLICNMPUHATOr0 MHEHHUS, UIH M3-3a TOro, 4YTO rpagaulvu
(3HaYeHHUs1) LIKAIBI HE UMEIOT OTHOIUIEHHMS K pacrpeleieHUI0 faHHOTIO CBOMCTBA
Yy pacCMaTpHBAeMbIX OOBEKTOB (HEPENEBAHTHHDI).

HamnpuMep, 1npu ornpoce Bce OTBETbI KOHIIEHTPUPYIOTCS B MO3UTHUBHOM WIH
TONBKO B HEFATMBHOM KOHILIe HIKajabl. KOHEYHO, 3TO MOXET ObIThH U pE3yJbTa-
TOM €IMHOIYILMS OIEHOK, HO MOXET ObITh U PE3YJIbTATOM TOrO, YTO CaMma LIKajia
HeyJlayHa, HalpuMep, COREPXUT KaKOH-TO MYHKT, C(POPMYIMPOBaHHBIN C CUIIBHBIM
HODMAaTHBHBIM [aBIEHUEM Ha OMpalllBaeMbIx. lomycTUM, 3agaH BONpOC 00
YIIOTPEOJICHUM AJTKOTOJIsT, ¥ KpaifHe HETaTHBHBIA BADHAHT OTBETA IIACUT: «S nbio
CHCTEMATUYECKH U OOBIYHO 110 GECYYBCTBEHHOIO COCTOSIHUSI». COMHUTENBHO,
4YTOOBI JaXe 3aBEIOMBINA aTKOTOJIMK OTMETHJI TAKOW MYHKT KaK MOKAa3aTeJ/Ib CBOE-
ro OTHOLIEHMsI K cnupTHoMy. CKopee Bcero, OH BBIOEpET CyXIeHHe MeHee
HEIMPHUATHOrO CBOMCTBa, HAanpuMep: «5 BBINMBAIO HOBOJBbHO 4yacTo». KpaiiHe
OTpHLATE/IbHBII NMYHKT 1HKAIbI 3[IeCh «He paboTaeT», OH OTNyruBaeT. Beiencreue
3TOro LIKaia CHPOEKTUPOBAHA HEMPABUIBHO.

Hpyroit npuMep. Ecin Bce onpalliuBacMble PECIMOHAEHTbI COIJIACHBI C
YTBEDXKIECHHEM <«XOPOLIO, KOTa CTPOWTE/IbHbIH MHCTPYMEHT SIBJISETCS YHM-
BepCAJIbHBIM», HET HH OJHOTO OTBETA «HE COraceH», TO MoxoOHas liKana
He noMoxeT AuddepeHIIUPOBATh OTHOIUEHHUE PECTIOHACHTOB K Pa3HBIM THUNAaM
CTPOMTEJIbHBIX HHCTPYMEHTOB.

Hcnoap3zoBanne YacTH mkaibl. JLOBOJBHO 4acTo OOHapyXWBaeTCsl, 4YTO
MpakTHYeCKH paboTaeT AMIUDb KaKas-TO 4acTh LIKAJAbl, KAKOW-TO ONUH U3 ee
MOJIIOCOB C Npuieramolled 6oyee UK MEHee OOHIMPDHON 30HOM.

Tak, ecnu pecnoHAEHTaM Ui OLICHKHW IpejjaraeTcs iiKana, WMeoLas
MONOXHUTENBHBI M OTPHLATENBHBIA MOJI0Cca, B 4acTHOCTH oT +3 go —3, To
MpPH OLEHUBAHUH KaKOH-TO 3aBEIOMO MOJIOXUTEJBHON CUTYAlMH PECTIOHAEHTHI
HE KCIIOJb3YIOT OTPHMIUATENbHBIE OLEHKH, a AUDPEPEeHUUPYIOT CBOE MHEHHE
JIMUIb C MOMOLIBIO MOJOXHUTEAbHBIX. IS TOro 4To6bl BBIYMCAMTH 3HAYCHHUE
OTHOCHTEJBHONU OIIKOKH HW3MEPEHUS, UCCIIENOBATENb JOJIKEH 3HATb onpene-
JIEHHO, KaKOH Xe METPHUKOH IOJIb3yeTCs PECHOHAEHT — BCEMH CEMBIO Ipa-
JallUsIMH THKAJBl WM TOJNBKO YETHIPbMs MOJOXHMTeIbHHIMM. Tak, olunbka
u3MepeHuss B 1 6amn Mano O 4eM TOBOPMUT, €CIM Mbl HE 3HaeM, KaKoBa
JEWCTBUTENbHAS BapyalUus MHEHUI.

Anst BOMpocoB, HMEIOUIMX KaYeCTBEHHBIE Tpajallid OTBETOB, MOXHO
NPpUMEHAT NMOA00HOE TpeOOBaHME B OTHOIUEHHHM KaXJOro MYHKTAa LIKaIBI:

Mpouecc MapKkeTUHIOBbLIX UCCNEA0BaHUI

KaXAblil M3 HHMX JOKEH HabupaTh He MeHee 5% OTBETOB, B NPOTUBHOM
cyyae CYMTaeM 3TOT MYHKT IUKaibl HepabortawoiuM. TpeGoBanue 5%-Horo
YPOBHSI HAaMOJHECHMS KaXIOH rpajallM¥ IUKaJbl HE CJIEAYET PacCMaTpUBaTh
KaK CTpOro ofsg3aTenbHOoe, B 3aBUCHMOCTH OT 3alia4 HCC/IE€AOBaHUS MOTYT
OBITh BLLUIBMHYTHI GOJIbIIWE WM MEHbLIME 3HAYEHUS ITHX YPOBHEH.

HepaBHOMEpHOE HCNOJb3OBAHHE OTAENbHBIX HYHKTOB mKausi. Ciyyaercs,
4YTO HEKOTOpO€ 3HaYeHHe NPM3HAKa CHCTEMAaTHYECKH BBIMAACT M3 IOJNsA
3peHHs PECIIOHIEHTOB, XOTsS COCEAHHE IpajlallMM, XapakTepusywolue Gosee
HHU3KYI0O M 0oJiee BBICOKYIO CTENEHb BBIPaXEHHOCTH MPU3HAKa, HMMEIOT
CYLIECTBEHHOE HAINOJIHEHHUE.

Tak, ecnu KOHQHrypauusi pacnpeie/ieHUsi OTBETOB Ha BOMPOC C YCTHIPbMS
YHAOPSUIOYEHHBIMH TDallallMsIMU TaKasi, KaK Ha puc.4.4, rpajaldy AaHHOM IlKa-
ABl, BHAUMO, HEyla4yHO C(HOpMynHpOBaHbl. 3HAUMTE/IbHOE HANOJHEHHE IBYX
COCEIHHUX 10 OTHOLIEHHIO K NMYHKTY 2 NYHKTOB (1 ¥ 3) CBHIETENBCTBYET O «3aXBa-
Te» YACTH rOJIOCOB U3 TUIOX0 CHOPMYTMPOBAHHOIO MYHKTA 2.

A

Yacrora

Panr rpananun

Puc. 4.4. NMpumep HepaBHOMEPHOTO PACNPEAENeHHs OTBETOB NO LIKane

AHaJIOTMYHAs KapTHHa HaOII0ZaeTCS U B TOM Cy4ae, KOrjia peCrnoHAEHTY
NpeIaraloT WKaly, UMEIOLLYIO CIMUIKOM 6GOMblIy0 ApOGHOCTDb: Oyay4yH He B
COCTOSIHHHU OIEpUpPOBaTh BCEMH IPajialiMsIMM LIKAJIbl, PECTIOHAEHT BbIOMpaeT
JIMIIb HECKOJNBKO 06a30Bbix. Hanpumep, 3a4acTylo JAeCATHOANIBHYIO LIKany
PECTIOH/ICHThl PacLIEHMBAIOT KaK HEKOTOPYIo MoAM(UKAUMIO NATHOAJUIBHOM,
NpeAnonarasi, Yro «IecATb» COOTBETCTBYET «IISITH», «BOCEMb» — «HETBIPEM»,
«ATE» — «TpeM» W T.J. [Ipn 3ToM 0a30Bble OLEHKH HMCIIOJIB3YIOTCS 3HAYM-
TeJbHO Yalle, YEM JpYyrHe.

Jpyroit npumep. [TonpoGyiiTe ynopsmo4nuTh CBOE OTHOLIEHME K 24 BHAAM
3aHATHH B CBOOOJHOE BpeMs TaK, 4ToOBl HE TOJbBKO YBEPEHHO YyKa3aTh
HaunmobuMeilee ¥ TIOJIHOCTBIO OTBEpPracMoe 3aHATHE, HO M PpacCiOO0XHTh
BCE OCTaBIUHECS H3 MPENJOXEHHOro MepeyHs B MOpAAKE YOBIBaHUS HX
npuBaekareabHOCTH. CKopee BCero, 3T0 ClejiaTh He yIacTcs, TaK 4YTO «Cpe-
JAMHHAS» 4acTh OTOi paHTrOBOM WIKAIbl OylIeT KpaiiHe COMHMTEJIBHOH, a BCA
1kana HempaBuwibHOM. CHCTEMaTHYecKass OHIMOKa, CKOpee BCEro, CKaXeTCs
Ha TOM, YTO COLMAJIbHO MPECTHXHBIEC 3aHITUS GYIyT OoTMe4aThbCa Kak Oonee
NPUBJIEKATENbHBIE (XOTA HE UCKIIOYEHO, YTO (PAKTHYECKHU ONPOIUEHHBIE UMH
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HE MHTEPECYIOTCS), 8 COLUHAIbHO HEHPECTHXHBIC OYAYT MOMajaTh B HUXHHE
YDPOBHHM DaHXHPOBAHHOIO psija.

[nst BoIABNEHUs] YKA3aHHBIX aHOMAJIMII PABHOMEPHOIO pacipeAc/icHHUs o
HIKaJIE MOXHO MPEIOXUTH CAEAYIOlIee MPaBWIO; JISE HOCTATOYHO OONbIION
IoBepUTensHON BeposiTHOCTH (1—a > 0,99)! u, cnegoBaTtenbHO, B OOCTATOYHO
LIMPOKMX rPAHMLIAX HAMOJIHEHUE KAaXIOTro 3HAYCHHS HE JOMKHO CYIIECTBEHHO
OT/IMYATBCS OT CPEAHEro. U3 COCEAHMX HamoNHeHWH. [Jis 4yero HCHOAb3yeTca
KpuTepuii xu-kBaapar [39].

OnpenencHne 2pybvix owubok. Bnpouecce U3MEpEHUSI HHOTIA BO3HHKAIOT
rpyoble OLIMOKHM, MPUYMHOM KOTOPHIX MOrYT OBIThb HENpPAaBWILHBIE 3aIUCH
HCXONHBIX JAHHBIX, TUIOXHE pacueThl, HEKBATU(PHUIIMPOBAHHOE HCIIOIb30BaHUE
W3MEPUTENbHBIX CPENCTE W T.I. OTO OOHapyXMBAETCA B TOM, YTO B psaax
U3MEPEHUN TONAAaloTCs JaHHBIE, PE3KO OTIMYAIOIMHECS OT COBOKYITHOCTH
BCEX OCTAJIbHBIX 3HA4YeHWi. YTOOB BBISICHHTb, HYXHO JIM OTH 3HAYeHUS
MPHU3HATL TPYOBIMH OLIMOKAMH, YCTAaHABIHMBAIOT KPUTHYECKYIO TPAHMIYy, TakK
YyTOOBl BEPOSITHOCTb TOTO, YTO KpailHHME 3HA4YEHUS MPEBBICAT ee, Oblna 6bl

JOCTAaTOYHO MaJiIoOl U COOTBETCTBOBaA ObI HEKOTOPOMY YPOBHIO 3HAYHUMOCTH ..

1G4 (o) NpaBuja0o OCHOBAHO Ha TOM, YTO HOABJICHUC B BbI60pKC YpE3IMEPHO
OONBIIMX 3HAYEHMIT XOTSI M BO3MOXHO KaK CJIE€ICTBHE €CTECTBCHHOH Ba-
pI/IaGCJIbHOCTI/I 3HAYE€HUM, HO MaJIOBEPOATHO.

Ecnn OKaxXxeTcsa, 4YTO KakKHe€-TO KpaﬁHHC 3HAYEHUs COBOKYITHOCTH TIpH-
HAJJIEXAT €W ¢ OYEHb MaJOH BCPOATHOCTBIO, TO TAKHUC 3HAYCHUSA NPH3HAIOTCA

I‘pyﬁbIMP[ olIMOKaMHU M HCKIIOYAIOTCS W3 AalbHEHIIEero pPacCMOTpPCHHUA.

BrisiBieHMe rpyObix oliMOOK 0COOEHHO BaXXHO MPOBOAUTL AJISI BLIOOPOK Manibix
00BeMOB: He OyJyYHd UCKIIOYECHHBIMY U3 aHA/IU3a, OHM CYLIECTBEHHO MCKaxa-
10T MapaMeTpbl BHIGOPKHU. [N 3TOro UCMONb3yIOTCS CHELUANIbHBIE CTATUCTU-
YECKHME KPHUTEPHUMH oOmpeAcsicHHs rpybnix omubox [39].

HUrak, nuddepeHunpyonias crocoOHOCTD IKAIBI KaK MepBasi CYIECTBEHHAsA
XapaKTEPUCTUKA €€ HAACXKHOCTH MpPEANojaraer: obeclneYeHne I0CTaTOYHOro
pa3bpoca JaHHBIX; BBISIBJIECHHE (PAKTHUYECKOTO MCMOJL30BAHUS PECIIOHAEHTOM
NPEIJIOKEHHON NMPOTSKEHHOCTH IUKAJIbl; aHANMU3 OTACIBHBIX «BBINANAIOLLIMX»
3HAYEHMH; HUCKIloYeHue rpyObix omuOoOK. [locie TOro kak ycTaHOBJIEHA
OTHOCHUTEJIbHAsI TPUEMJIEMOCTh UCMOJNb3YEMBIX IIKAJl B yKa3aHHBIX aCMEKTax,
CIIEAYET TEPEXOAUTh K BBISIBICHHIO YCTOMYMBOCTHM HM3MEPEHUA IO 3TOH
mxane.

CylecTByeT HECKOJBKO IIPHUEMOB IPOBEPKH YCTOWYMBOCTH H3MEPEHHIA:
IMMOBTOPHOE M3MEPEHHUE (TECTUPOBAHME); BKIIOYEHHUE B AHKETY DKBUBAJICHTHBIX
BOMIPOCOB M pasiejicHHe BbIOOPKHM HAa JBE YACTH.

Haubonee pacnpocTpaHeHHBIH MNpHEM KOHTPOJS Ha YCTOHYUBOCTL —
NOBTOPHOE H3MepeHHe — COCTOUT BO BTOPUYHOM IPOBEACHUU MPOBEPSIEMOTO
U3MEPEHUS B OJHOH M TOH X€ BBIOOPKE 4epe3 OMPEIEeCHHBIA MPOMEXYTOK
BpeMEHH. 3a4aCTy10 AOCTATOYHO CJIOXKHO YCTAHOBUTD JJIMTEIABHOCTh IPOMEXYT-
Ka MeXIy ABYMSI H3MepeHUSAMHU. COIHON CTOPOHBI, OH JOXKEH ObITh BO3BMOXHO

MeHble, 4YTOOBI M30€XaTh BEPOSATHBIX H3MEHEHHI H3MepsieMOro IpHU3HaKa.

Capyroii CTOPOHB, OH AOJIXKEH OBbITb JOCTATOYHO OOJBIINM, YTOOBI HCKIIOUHUTD
a¢dexr zanoMHHAEeMOCTH MepBUYHOro ucciegoBaHus. [TocneaHee npoTu-
BOpe4HJIO Obl TpeOOBaHHI0O HE3aBUCHMMOCTH ONBITOB Jpyr ot Apyra. JaTb 06-

! Cm. naparpad 4.11.3.
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YO YCTAHOBKY B OTHOLIEHHUM JIMTEIBHOCTH MPOMEXYTKA BpEMEHU MEXIY
ONBITAMU HpPAKTHYeCKH HeBO3MOXHO. IlocienHss omnpenensiercs LeEbIO
UCCIIEeNIOBAaHUSI, B KOTOPOM NPUMEHSETCS JaHHAsl NMpPOLEAypa, CJIOXHOCTbIO
JUTS 3aITOMMHAHUS JaBaeMBbIX OTBETOB, H3MEHYHUBOCTbIO YCIOBUI MPOBEACHUS
u3MepeHuil, CTaOMIBHOCTHIO NMAapaMETPOB HM3MEPCHUSI, MOTHBALMOHHBLIMH
U3MeHeHUSIMHU U Jap. OOBIYHO OOWH W TOT X€ OOBEKT U3MepSeTCS OBAXABI C
JBYX-, TpexHeAeJIbHHIM BPEMEHHBM HHTEPBAJIOM U C MOMOLIBIO OAUHAKOBOM
npoueaypsl. Illkana cuntaercs yCTOMYMBOM, €C/IM COBNAAEeHUA MeXy NnepBoi
U BTOPOIl CepUSMM M3MEPEHMH OynyT HOCTAaTOYHO BBICOKHMH.

B orimmyue oT NpoBepKH Ha YCTOHYHUBOCTH H3MEPEHHST (PUINUECKUX OOBEKTOB
HCCAeN0BaTENb CTAJKHBaeTCAd 3JeCh ¢ 0co0oit npobGieMoil — BIMAHUEM
[ICUXOJIOTHYECKON YCTAHOBKH YeJIOBEKa, BO3HHUKAIOLIEH MOCIe MEepBOro Mu3-
mepeHusa. JIloaAu MOTYyT HAMEPEHHO WJIM HENPOM3BOJbLHO TOATOHSTH NAHHBIE
BTOPOro M3MepeHMsl K npenpiayimemMy. Mnu xe, HAaIpOTUB, UHTYUTHBHO CO-
MPOTHBJAACH MOBTOPHOMY SKCIIEPHMEHTY, OHMU MHOKAaXyT HOBBIC DE3yJlbTaThl.

Ipocreiimuii cnoco6 CHATb BJIHAHUE YCTAHOBKH MEPBOTO M3MEPEHUS —
IIPOU3BOAUTE MOBTOPHOE U3MEPEHME CITYCTS AOCTATOYHOE BPEMS MOC/E NEPBOro
(HanpuMep, 4yepe3 ABe HEAeNM) M Ha JOCTaTOYHO OOJbIION BBIOOpKE UCIBI-
TyeMBIX (0K0j10 50 4YenoBeK).

YacTo MHTEPBLIOEP B KOHIIE ONPOCAa YaCTUYHO €ro MOBTOPsIET, TOBOPS MPU
3TOM: «3aKaHYMBas Haily paboTy, BHOBH KOPOTKO MpoiijieMcsl 110 BOmpocam
aHKETbl, 4TOOBI S MOI MPOBEPHUTh, BCE JH S MPABHJIBHO 3alMcal M3 BallUX
oTBeTOB». KOHEYHO, peub WAET He O MOBTOPEHUH BCEX BOIMPOCOB, a TOJbKO
KPMTHYECKUX M3 MX umcna. [Ipp 3TOM Hago MOMHHUTB, YTO €CJIM WHTEpBal
BpEMEHU MEXIY TECTHPOBAHHEM M MOBTOPHBIM TECTUPOBAHUEM CIHMLIIKOM
KOPOTKHIi, TO PECHIOHIEHT MPOCTO MOXET [MOMHUTH MEPBOHAYANBHBIE OTBETHI.
Ecou uHTEpBAI CAMIIKOM BEJIHK, TO MOTYT UMETb MECTO HEKOTODBIE PEajlbHbIE
W3MEHEHHSL,

BxiroyeHye B aHKETY 3KBHBAJIEHTHBIX BOMPOCOB IPEANOJIAaracT UCI0b30BAHUE
B OJHOI aHKeTe BOIPOCOB IO TOM Xe mpobieMe, HO CHOPMYIUPOBAHHBIX
no-apyromy. Ux pecrnioHIeHT AOJXKEH BOCIPHMHUMATL KaK Pa3HbIC BOIPOCHI.
I'maBHast OMACHOCTH JAHHOTO METOAA 3aKJII0YACTCSI B CTENEHU SKBUBAIEHTHOCTH
BOIIPOCOB; €CJIM 3TO HE JOCTHUraeTcs, TO PECMOHAEHT OTBEYAeT Ha DPa3HbIE
BOITPOCHI.

Pasnenenne BBIOOPKM HA JBe YACTH OCHOBAHO Ha CPaBHEHUM OTBETOB Ha
BOMPOCHI IBYX Ipynn pecrnoHaeHToB. [Ipenmonmaraercsi, YTO 3TH ABE TPYMIILI
ABNAOTCA MAEHTHYHBIMH IO CBOEH KOMIMO3HWIMM M YTO CpPEIHUE OLIEHKH
OTBETOB ISl 3THX ABYX [PYII SIBASIOTCS O4YeHb OMU3KuMHU. Bce cpaBHEHHs
JIeJIAIOTCS TOJNILKO HA IPYIMIOBOM OCHOBE, IO3TOMY CPABHEHHUE BHYTPH IDYMNIIBI [1PO-
BOOUTb HEBO3MOXHO. Hamnpumep, cpenu CTYyIeHTOB KOJUIEAXAa C IOMOLIbLIO
MOAH(PHULUMPOBAHHOM LKLl JlalikepTa ¢ NATHIO rpafallMsIMHA Obll NPOBENECH
OIIpOC OTHOCHMTEJIbHO HX Oyayuiei kKapsepsl. B aHKeTe NPUBOAHUIOCH
yTBEpXAEHUE: «S CUMTAIO, YTO MEHs OXHAAeT OnecTsuias Kapbepar. OTBETHI
ObUIM 0600I1EeHbl HAYHHASA C «CHJIBHO He corynaceH» (1 Gamn) M 3akaH4YMBas
«COBepLIEHHO coriaceH» (5 6awtoB). 3arem o6uias BeIOOpPKA ONPOLUEHHBIX
Obl1a pa3jeneHa Ha ABe Ipynnbl, U ObUTH BBIMMCJIEHBI CPEAHUE OLICHKH Ui
otux rpynn. CpeaHsis oueHKa ObUla OAMHAKOBOW Al KaXIOW TIpynnbl U
paBHsnach 3 6anmaM. JlJaHHBIE pPe3yabTaThl JajJu OCHOBAHUE CUUTAThL U3Mepe-
HMe HagexHbM. Korma Xe mpoaHanM3upoOBaay TIPYNNOBLIE OTBETHl Oosee
BHHUMATEJbHO, TO OKa3ajoCh, YTO B OJHON rpynie BCE CTYAEHTbl OTBETHIH
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«M COTJIaceH W He corjaceH», a B Apyroit — 50% OTBETHJIM «COBEPLIEHHO
He coraceH», a ApyrHe 50% — «coBepLIeHHO cornaceH». Kak BuaHo, Goinee
rnyGOKMil aHaIM3 MOKa3al, YTO OTBEThl HE SABJIAIOTCS MICHTHYHBIMM.

BeneacTsue JaHHOrO HENOCTATKA 3TOT METOA OLEHKHM YCTOMYHBOCTH W3-
MEpEHHMIl ABISETCS HAUMEHEE TIONMYJIAPHBIM.

O BBICOKOI YCTOMYMBOCTH IUKajbl MOXHO FOBOPHUTH JIMLIb B TOM CHy4ae,
€C/IM MOBTOPHBIE M3MEPEHHS C €€ MOMOIIBIO OJHHMX H TeX Xe O0BEKTOB AAIOT
CXOAHBbIE pe3ynbTaThl. ECIM yCTOWYHBOCTL NPOBEPAIOT HAa OXHOW U TOM Xe
BBIOOPKE, TO YaCTO OKAa3bIBAETCs JOCTATOYHBIM C/IE/IATh JBA MOC/IENOBATENIBHBIX
3aMepa C ONpEHEJEHHBIM BPEMEHHBIM HMHTEPBaJOM — TaKUM, 4TOOBI 3TOT
MPOMEXYTOK ObUI He CIUILKOM BEJHK, YTOOBI CKa3ajioch U3MEHEHUE CaMoro
006beKTa, HO W HE CIHIUKOM MaJl, 4YTOOB PECMOHAEHT MOT MO MaMITH
«IOATATHBATb» NAaHHBIE BTOPOro 3aMepa K MpeabayumieMy (T. €. ero
NPOTSKEHHOCTh 3aBUCUT OT OGBEKTa U3YYEHMsT M KoebneTcsi OT JBYX A0 TPeX
HEIeb).

Mycth x — HM3y4aeMblid Ha YCTOMYMBOCTb INMPHM3HAK, a OTACJbHBIE €r0
BHAYEHUS — X, X,, Xy ;5 oy X Kaxnpiit pecniongenr [ (/ = 1,..., n) H
ApH NEPBOM, M NPH BTOPOM OINPOCE MMOJIYy4YaeT HEKOTOPYIO OUEHKY IO
U3y4yaeMoMy MpHU3HaKy — X/, u x//, COOTBETCTBEHHO.

Pe3ynbTaThl ABYX ONPOCOB 7 DPECHOHIEHTOB MNPEACTABJIAIOTCA B BUIAC
MaTpHIbl conmpskeHHOCTH (Tabn. 4.16), KoTOpas CIYyXUT OCHOBOH Ul Aalb-
HeHIero U3ydeHUss BOMPOCOB YCTOMYMBOCTH.

Ta6bnuua 4.16

Marpuya conpsXenNHoCcTH

PPN TN Lo M e R S S R e s L
1T onpoc '
I onpoc i
X, X, X,
Xy ny, n; n, n
xi nll i nik ni
X By ny Py n,
1t
n n, n, n, n

n,.j — YHUCJIO PECNIOHICHTOB, Bbl6paBIIIPIX B [IEPBOM OIPOCE€ OTBET X, H
3aMEHUBLIUX €ro Mpv BTOPOM OMNpoOCe Ha OTBECT XJ

O6BIYHO YCTOHYMBOCTb M3Y4YalOT C TOMOLIb aHANHM3a KOPPEJsSUUI MeXIy
oretamu npo6 I u II. OmHako 3TOT MOAXOH HE JOCTaTOYHO 3 GEKTUBEH,
MOCKOJIbKY HE YYUTBIBAET MHOTUX aCHEKTOB YCTOWYMBOCTH.

OcraHOBHUMCS Ha OoJyiee pe3yJbTaTUBHBIX MOKA3aTeAsX.

Hokazamenem abcoaiomnold ycmoudusocmu wkKanbl Ha3blBae€TCs BEIWUYMHA,
MOKa3bIBAKOIIAS JOMIO COBIMANAIOIINX OTBETOB B NOC/IEIOBATENbHBIX IPOGax:

Mpouecc MapKeTUHIOBbIX vcenenoBaHuid @

k
2,‘:_,':1 nij _ n, + Ny +...+H,
n n

W =

DTOT MOKa3aTelb HE MCIOJNb3yeT BCIO MH(POPMALMIO, COACPXKALUYIOCTd B
otHoulenuu oreros omnpocos I u II, a 6asmpyercs JHMIUL HA HAaCTOTaX COB-
nagamolux orseroB. OAHAKO OH XOpOII, HAampuMmep, I XapaKTCpUCTHKH
yCTOMYMBOCTH Ka4€CTBEHHBIX NPHU3HAKOB.

PaccMOTpUM MpPUMED MPOBEPKH Ha YCTOHYUBOCTD (ta6n. 4.17), roe «t+» o3Ha-
4aeT COBMAJEHME, «—»> HECOBMAJEHHE JAHHBIX ABYX U3MEPEHHH. CocraBuB Tab-
JIULLY ABYX U3MEPEHHH U1l BCeXO0CIeAYEMBIX, faiee aHATM3UPYCTCA YCTONYMBOCTh
M TO, OT YEro 3aBUCSAT OTKIIOHEHMST MEXIY AByMsl M3MEPECHHUAMM.

Ta6nuua 4.17

CpaBHEeHNe AUHHBLIX ABYX NOCAEA0BATENLHLIX M3IMEpPEeHNH

Mynxrel O6cnenyemsie, Hroro no ctpokam
wKans scero N= 50 ven.
A b B r o {+) ) % cosnaaeHui

1 + + — + + 45 5 90
2 + — + + + 44 6 88
3 — + — — — 25 25 50
4 + + — + 42 8 84
5 + + + — + 46 4 92
6 + + — + + 41 9 82
15 + + — + + 45 5 90

Mroro

no cronbuam:

+ 14 14 9 10 13 | 635 90
— 1 1 6 5 2 115

HDOBCJICM aHaJIM3 Ha YCTOﬂqHBOCTb U1 KaXaoro NYHKTa IUKalabl 1o
MPOLECHTY MOJHBIX COBNAaJcHUMA OTBETOB Ha CEPHIO BONIPOCOB B JBYX
nocJyeaoBaTeJIbHbIX H3MCPECHUAX!

n
= ’
N
roe: n — KOJMYECTBO MOJHOCTBHIO COBMAJAIOLIMX Map OTBETOB,
N —  obinee 4YHCI0 MCHBITYEMBIX PECIIOHACHTOB.

o sroii QopMyse ist MYHKTa 1 MCCefyeMOi LIKIbI (Tabn.4.17) nony4yuM

45-100
=———=90%.
/4 50 %

VCTOWYMBOCTh IHKAMABI B LIEJIOM MOXHO [OBBICHTb, 3aMEHUB HaMMEHEC
YCTOMYMBBIE MYHKTHI LKAl (B HalleM MpUMepe — MyHKT 3).
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Ecnau ananu3upoBaTh gaHHbie Ta6a. 4.17 no cToabuaM, TO HaiigeM, 4TO
Hekoropeie onpouleHHble (Bu I' ocobeHHO) ganu B HauGoOAbIIEH CTENEHU
HECOBIIAJAMOLINE OTBETHI, a HeKoTopeie (A u B) — mouru coBmamalomue
OTBETHl. T€ NYHKTBI IIKaJb, B KOTOPBLIX OGHAPYXEHO HECOBMAAEHME NaXe y
BECbMA «yCTOMYMBBLIX» PECIIOHAECHTOB, JOJDKHBI OBbITh MepedopMyTHPOBAHBI.

st onMcaHMs YCTOMYMBOCTH KOJMYECTBEHHBIX MPU3HAKOB MOKAa3aTelsi
abCOIOTHOM yCTOMYMBOCTH LUKAJIbl HEAOCTATOYHO, HOCKOIBKY npu 60JibUIOM
YMC/Ie Tpajalui I0Jis COBNAJAIOLIMX OTBETOB OyHET Ype3BBIYAMHO Majia W
3HayeHue W manoundopMaTuBHO. 31€Ch NPUTOIHBI IOKA3aTEH HEYCTONYHBOCTH,
T. €. BeJIMYMHBI OIIMOKH, YyYMTBIBAIOLIME HE NPOCTO (PAKT HECOBMAXEHHUS OT-
BETOB, a CTENEHb 3TOr0 HecoBnaneHus. OMUOKN paCCYMTEIBAIOTCH MO KpaiHei
Mepe Ui NOPSIKOBLIX MPU3HAKOB.

JIuHeiHOI Mepo#i HECOBNANEHHS OLEHOK SBNSAETCA cpeduas apugmemuyeckas
owubka pasNMyYeHHMs TIpagalUil LUKalbl, MOKA3bIBAIOILAS CPEJHUN CIABHI B
OTBETaX B pacyeTe Ha OAHY Napy NMOCIeIOBATEIbHBIX HAGMIOMEHHI:

1 n
_ b/ i
LR
=1
3pmech x' v X' — OTBETHI O AHATM3UPYEMOMY BOIIPOCY MEPBOTO PECNIOHAEHTA

B I n II npo6ax cooTBeTcTBEHHO.
OTOT noxa3aTeNb O3HAYaeT, KAaKyl0 A0 TIPAafgalld¥ JAHHOM IIKaIbl

(B cpeaHeM) BCe HCHBITYEMbIC DPECIIOHAEHTHI KaK Obl HE YJIaBIWBAIOT, T. €.

KaKOBBI MCTHHHBIC TPAaHULBI PA3TUYMA TPagaLivii.
IIpumep. IlycTs OTBETHI Ha BONPOC B MATHGALIBHOMN IIKAJTe WIS BHIGOPKH

50 yenoBek pacrnpenennanuch, Kak B Tabm. 4.18
Ta6bnuua 4.18

Pesynurarsi gRYyX Onpocos

s e ———— npoc —
! 2 3 4 5

1 3 5 1 — — 9

2 - 3 1 1 — 5

3 — 7 6 2 2 17

4 1 3 4 6 1 15

> - ! — 1 2 4
Cymma 4 19 12 10 5 50

Takum obpasom, B ompoce I ouenky 1 manu 9 pecrOHACHTOB, W3 HMX
TOJILKO Tpoe MOBTOpWAM ee¢ B omnpoce II, msarepo manm oueHky 2, cemHan-
uarb — 3 M T.[O.

Owmwnbka B JaHHOM CJIyyae paBHa:

oSS A LY v2 05 4L
50 50

HaHHbI# 1MOKa3aTeNb HCIOJb3YeT BCIO MMEIOLLYIOCS MHMOPMALIMIO, OJHAKO
U3-3a ONPEAEJEHHBIX aHAIMTHYECKUX OTPAHMYCHUI OOBIYHO HE MCIOJNB3YeTCs
B CTaTUCTHYeCKMX pacyeTax [18, 19].

Cpedusa keadpamuueckas owubKa [t TIOCAEAOBATENBHBIX JAHHbIX B pacyeTe
Ha ONHO HaGJIOJEHME PACCYMTBIBAeTCsl Mo dopmyne [26]:

fpouecc MapkeTUHFOBbIX UCCNEA0BaHUR

1 & 2
Sx = Eg(xln —xll)

Ins maHHbIX Ta6a. 4.18 sta omndbka OyleT paBHa:

S, = (307451 +1.22 4 .41 1P +2.07) = 0,82
* =100

(coBnagenue S H |V| B 3TOM IpUMeEpe MMeeT CIy4aHHBI XapakTep).

Jlo cux mop pednb uuia 06 aGCoOMOTHBIX oWuMOKax, pa3Mep KOTOPBIX
BBIPAXAJICS B TEX X€ €IMHHMLAX, YTO M CaMa M3MepsieMas BENUYHMHA. DTO He
MO3BOJIAET CPAaBHMBATh OLUMOKM M3MEPEHMS! Pa3HBIX MPH3HAKOB IO Pa3HBIM
mikanaM. CiefoBaTeIbHO, NMOMHMO aOCOMIOTHBIX, HYXHBI OTHOCHTC/IbHBIC
noka3atenu ommubok u3MepeHuss. OHM TONE3HBI NPH CPAaBHEHWH pasHbIX
IIKAJI, HApUMED Ul BHIGOPA U3 HECKOJIBKHX BADHAHTOB Haubosiee MpaBHIbHON
LIKaJBl WIW IS TOro, 4ToObl COMOCTABUTh YPOBHH YCTOMYHMBOCTH M3MEPEHUS
pa3HBIX CBOMCTB, KaXI0€ HUX KOTOPBIX QUKCHPYETCs LIKaJIAMH Pa3sHOro THIIA
U pa3HoOi CTerneHH APOGHOCTH.

B kayecTBe mokazareis Al HOPMHUPOBAHWST aGCONMIOTHOH OIIMOKH MOXHO
UCIONB30BATh MAKCUMAJIBHO BO3MOXHYIO OIIMOKY B pacCMaTPHBaeMOM 1lKajie

(V)

ax kY]

"Ecnu umcno nenenwii mKansl k, Torza V, ., paBHOe DasHMIE MeXmy
KpailHUMM 3HAYEHMSMH wKaimsl (x — x_.), Oyner k—1, m omnocumeavrasn

owubKka OKaXeTcsl TaKom:

4 \4
Vo‘ru= V = k - 1

max

(3nechb |V| — cpenaHsas apudMeTHuecKas omnbKa M3MEPEHUsT).

OnHako 3a4acTylo 3TOT IMMOKa3aTejb «II0XO pa60TaeT» U3-3a TOro, 4TO
IiKajla H¢ HUCNOJBb3YCTCA Ha BCEH €€ MNPOTAXEHHOCTH. HOBTOMY 6onee
NMOKA3aTeJbHBIMH ABISKTCSI OTHOCHUTCIbHBIC OI.I.II/I6K]/I, pPaCCYUTaHHBIC ITIO

dakTHYEeCKH UCMONB3YEMOH YaCTH IKAJIBL. ,
Eciau 4MCIIO Tpajaluii B «paboTaiueii» YacTH IIKajJbl 0003HAYUTh k', TO

TOoraa.
v _
Vo=V, T k'—1"
a €CJIM B KayecTBe aOCONMIOTHOM OILUMOKH HMCITOJIb30BAJIACH CpeaHssA KBaapaTHu-
yecKasl olnOKa S, TO ITIOKa3aT€jib OTHOCHUTEJILHON OLIMOKU:

s

Sore = =1
Ipumep. JonyctuM, uyTto wkana umeer 7 penenuid. Ilpum onpenenenun
«paboTaloltei» 4aCTH 3TOHM LIKaJIbl aHAJIM3WUPYETCH paclpelie]IeHHE OLEHOK,

MoJy4YeHHBIX B ompoce I:

OueHka 1 2 3 4 5 6 7 Cymma

Yacrora 233 106 59 78 4 6 1 487
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Npouecc MapkKeTUHIroBbIX UCCNeAoBaHnA

3mech HAa OUEHKH 5, 6, 7 mpuxomutcst auuib 11 HabmoneHuit, T.¢.2,26%,
T.€.3Ta YaCTh LIKAJIBI «HE padoTaer», mostomy V, = 4 — 1 = 3. Ha ocHo-

BaHMM COOTHOLUEHMS OTBETOB B onpocax I u Il Haxoaum oum6bku. Pacnpene-
JieHHe OWMUO0K MO 3TOH HIKale 0Ka3aloCh CIELYIOMIMM:

3HaueHue
owmbkm —~4 -3 ] -2 -1 0 1 2 3 Cymma
Yacrota 3 14 19 54 | 284 88 15 10 487

TakuM o6pasoM, |Vl = (0,60 ¥ OTHOCHUTEJbHAA OIIMOKA

V.= @ =0,20, wm 20%.

O606mas u3T0XKEHHOE, B KayecTBe MPUMEpPA OLIEHHM YCTONYMBOCTH
ceMubaUIbHOM, NATHOALIBHON U TPexOAUILHOM LiKan u3MepeHHit. [Ipeanono-
XHM, U3y4anock oTHouteHue 100 morpeburesneit K onpeneseHHO| Mapke ToBapa
W OJJUH NOJIIOC LIKAJTbI XapaKTEPU30BAJ OLIEHKY «OTHOLLYCh KpaiiHe OTpHIATeIbHO»
(ouenka «l1»), a ApYroil — «OTHOILLYCH OYEHb MOJOXHKTENIbHO». JJomycTUM, GbUTO

MOJYYEHO paclpeRcNeHUE OTBETOB, NMpeacTaBleHHoe B Tabn. 4.19.
Ta6nuuya 4.19

BuiGop 6onee TOuHOM WIKAMAbI NYTEM CPOBHEOHUS BEINUUH
OTHOCHTCNILHON YCTOHYMBOCTH M3IMEPEHMM

Merpuka ﬂoxasaenn pacnpegenenns
wxan o
7 6annos AYHKTbI 7 6 5 4 3 2 1
WKanb 0,75 { 0,25
4QCTOTHI 15 25 36 20 2 1 ]
5 6annos MYHKTHI 5 4 3 2 1
WKONb! 0,95 10,24
4aCTOTH 35 28 12 15 10
3 6anna NYHKTHI 3 2 i
LWKANbI 0,99 | 0,49
4ACTOTHI 51 17 32

Kak BuaHo, B nsatubauibHOM M Tpex6a/ulbHOM IIKanax paGoTaioT Bce
rpagalMM, TaK YTO B 30HE HETFaTHUBHBIX OTBETOB OKA3bIBAETCS COOTBETCTBECHHO
25 u 32% otBetoB (CpaBHUTE ¢ CeMHMOAILHON LIKAOH, TAe B 9TOH 30HE
meHee 5%). [lokasatenn abGCOMOTHON YCTOWYMBOCTH ABYX NMOCJAEIHHUX LKA,
NPOBEPEHHBbIC IOBTOPHBIMHU OTPOCAaMHU, HOINYCTHM, AAJIH COOTBEeTCcTBEHHO (1,95
u 0,99 (B cemubamtbHoit — 0,75). ,

Ho oTHOcHTeNnbHbIE OUIMOKHU NMPH YCJIOBHHU, YTO BCE rpafalliy 00euX ILKa
paboTaloT, TaKOBbI

0,95

Vm_——5—1 =0,24 a1 nAaTHOAIBHON WIKaNBl U

0,99
oTH. _
IMTony4yaeM, 4TOo OTHOCHTENBHBIE OMIMOKH ceMUBaIbHOM wKansl (0,25) n
nstubGannbHoi (0,24) npakTH4ecKu OOQUHAKOBHI, a TPeXOaNNbHOW — CYIIECT-
BeHHO Bhilie (0,49).

=0,49 ana Tpex6aIBHOM LKA

Kakyio M3 Tpex IIKajJ CcjledyeT ucronb3obath?! Bompoc peiiaercss npu
CpPaBHEHWH YCTOMYMBOCTH LIKAJIBI BEJTHYMHBI OTHOCHTENILHON OMOKU. YCTOM-
YUBOCTb JAHHBIX O MATHOWINBHOM M TpexOaanbHON WHIKadaM COMOCTaBMMA:
95% 1 99%. UHpiMH CJIOBAaMM, OTPAaliMBacMble XOPOLIO pa3jinyalor rpajaluu
ITHX LKA, Jy4lle, 4eM B CeMUOaUIbHOM 1LKae, IIsi KOTOPOH YCTOMYMBOCTD
cocrasnsieT 75%. Tlo 9Toii NMpUYMHE MOCIEIHION Haao 3abpakoBaTh. OcTaeTcs
BHIGOpP M3 ABYX OCTaBLIMXCS. [IATHOALIbHAA LIKaNa MMEET BBICOKYIO YCTOWYH-
BOCTh M HEOOMBILYIO OIMOKY, a TpexOaUTbHasi — 6osiee BHICOKYIO YCTOWYHUBOCTD
M TIPUEMIIEMYIO OIIMOKY (MEHblie MOJOBUHBI rpagaunu wikans). Ho B oTHoLIE-
HHM K TpeM rpagaumsm 3ro cocrasut 0,49 :3 = 0,16, a i naTHOAUIBHOH —
0,24 : 5 = 0,05 wmusl wKaisl. CreaoBaTeNbHO, NATHOALIbHAS LIKaNa BTPOC
4yBCTBUTEJIbHEE, 4 3HAYMT, €H HalO OTAATh MPEANOYTCHHE.

Kakas Xe Mepa yCTOWYMBOCTH YHIOBIECTBOPUTENbHa? DTO 3aBHUCHT OT
CYLIECTBA M3MEPSAEMOrO CBOWCTBA, €ro 3HAYMMOCTH IJIsl Lieied W 3ajad
vccnenoBanus. B NpUHIMNE 11 HEMHOrOWIEHHOW IIKalbl cpeaHeapHdme-
THYeckast omMbKa pasnudyeHus rpagauuil B 40% ee meneHUs HEBBICOKA, a
cooTBeTCTBYIOIAs Mepa ycroituusoctd (100% — 40% = 60%) BmoaHe gocra-
TOYHa, MO0 HE MEPEKPHIBAIOTCS I'PAHMIBI MEXAY ABYMsI COCEIHMMM HMHTED-
pagamu wkansl. Eciu HeycroitumsocTk cocrasut He 40%, a 60%, T.e.Gonee
NOJOBMHEI JEJeHUsT IKaMbl, TO olMbKa Obiia 66l IBHO HemomycTHMa, M6O
B CPEIHEM HMCIIHITyeMbIe PECITOHICHThI HE Pa3/IMyaloT ABE COCEAHHUE Ipajalluu
M3 TpeX.

JInsi MHOTOWIEHHBIX IUKaJ, Hanpumep u3 10 rpamauuii, oummbka B 60%
OIHOTO IEJICHUS HE CIUIIKOM BEJHMKA, TaK KakK I€PEKPBLIBAOTCH Ba IEJICHUSA
u3 10, t.e.He 2/3, a 0,2 oGueit anuHbl wKansl. Ecin npu oGpaboTtke naH-
HbIX TPAJAllMU YKPYITHUTD, OOBEINHSIS ABE COCEHUE, TO OLUMOKA YMEHBIIACTCH
IO BITOJIHE MPHEMJIEMOrO YPOBHS YCTOMYHMBOCTH.

JUIS mOBBIMIEHHS YCTOWYMBOCTH H3MEPEeHHs HEOOXOAMMO BBISICHUTBL pa3-
JIMYUTEbHBIE BO3MOXXHOCTH ITYHKTOB MCIIOJIb3yeMOH 1IKaJjibl, YTO NMpeArnonaraet
4eTKYyI0 (PMKCALMIO PECMOHACHTaMHM OTAE/IbHBIX 3HAYCHMH! Kaxnaas OLIEHKA
JIOJDKHA OBITH CTPOro OTAEJeHa OT cocefHel. Ha mpakTuke 3TO O3HA4aeT,
4YTO B TIOCJEHOBAaTEIBHEIX NMpo6Gax PeCOHAEHTH YETKO IIOBTOPSIOT CBOHU
oueHkHu. CeIOBaTeIbHO, BBICOKOM pa3IMUMMOCTH HEJEHUM IHKAaJibl IOJIXKHA
COOTBETCTBOBATh Majas OlIMOKa.

DTy Xe 3amadyy MOXHO OMNHCaTb B TEPMUHAX YYBCTBHUTCIBHOCTH HIKAJIBI,
KOTOpas XapaKTepU3yeTcsl KOJMYECTBOM JEEeHHH, TPHXOIAIIUXCS HA OAHY H
Ty Xe pa3HOCTh B 3HAYEHUSX MU3MEPACMOW BETUYMHBI, T. €. yeM Ooiblie
rpajalMii B LIKaj€, TeM GOJbilie ee YYBCTBUTEABHOCTh. OHAKO YYBCTBHMTENb-
HOCTb HeJIb3sl TIOBBILIATb MPOCTHIM YBEJIMYEHHEM APOOHOCTH, HMOO BLICOKAS
YYBCTBUTEILHOCTb PM HU3KOM YCTOWYMBOCTH SIBJIAETCA U3THILHEN (HanpuMep,
mkana B 100 6amios, a ownbka usmepeHus: =10 6anos).

Ho ¥ npuM MaioM 4uclie rpajauui, T.e€.NpH HU3KOH YYBCTBHUTEJBHOCTH,
MOXeT OBbITb HHM3Kas YCTOWYMBOCTb, M TOIAA CJIEAYET YBEJIWYHTb APOOHOCTD
wkansl. Tak 6bIBaeT, KOrAa PECNOHACHTY HABA3LIBAIOT KATerOpuyeckue oTBe-
Thl «18», «HET», a OH INpeanoyen Obl MeHee XeCTKue OoleHKU. W moromy oH
BBIOMPAET B IOBTOPHBIX MCNILITAHUSAX HHOTAA «Ia», MHOTAA «HET».

WTtak, ciaeayeT HaiTM HEKOTOpOE OINTUMAJbHOE COOTHOLIEHHE MEXIY
YyBCTBUTEABHOCTBIO M YCTONYHUBOCTBIO. PEKOMEHIYETCSI HCTIO/IB30BATh CTOJIb-
KO TpajauMil B WwKaje, 4ToObl abCONOTHAs OIMOKA U3MEPEHHUS He NMpEeBbIIaa
0,5 neneHus 1karsl (6ayra).
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Ecnu omnbka mensbure 0,5 6ajia, 1o B NMOCNCNOBATENbHBIX ONPOCAX OTBETHI
B cpeaHeM OyayT coBnanarts. [Ipu IV|>> 0,5 6as1a OTBETHI B MOCJIENOBATEN bHBIX
onpocax OyAyT B CpeAHEM OTIMYATbCA Ha 1 Gasun (¥ BbILIE).

B To Xe Bpemst ecnm omubka BooGIIE OTCYTCTBYET, TO HE HCKIIOYEHO,
4TO IUKaJa 00JIafaeT 3aHHXEHHON 4YBCTBUTEIbHOCTBIO.

CyluecTBYIOT crioco6b, MO3BONSIOUINE JOOUTHCS TpeOyeMoil YyBCTBUTEND-
HocTtu [39].

Ha ocHOBe maHHBIX ABYX MOCJEIOBATEIBbHbIX npo6 omnpeaenasieM NOpOru
Pa3nuyaeMOCTH rpafaluui IKamel. B ToM ciyuyae ecnu o6HapyXeHO cMelie-
HUE IpajalUi, MPUMEHSIOT OAMH M3 JIBYX CITOCOGOB.

Ilepeviii cnoco6. B utorosom BapHaHTe YMEHbLINAIOT APOOHOCTb WIKAJIbI
(HanpuMep, U3 WKadbl B 7 HHTEPBAIOB NMEPEXOAAT Ha IIKalxy B 3 MHTEp-
Baja).

Bmopoii cnoco6. ins npenwpsiBreHus PECHOHICHTY COXPAHSIOT IPEXHIOI
APOGHOCTH LIKAJhl U TOJNBKO NPH 0OpaboTKe YKDYITHSIOT COOTBETCTBYIOLIHE
€€ TYHKTHI.

Btopoii crnocob kaxercs NPENNOYTUTENbHEE, MOCKOAbKY, KaK IMPaBUIIO,
Gonbluas IPOGHOCTD LiKanbl MOGYXIAeT PeCHOHACHTa M K 6oJee aKTUBHOM
peakuuu. Ilpu o6paboTke JaHHBIX HHPOPMALHIO ClieAYeT NEepeKOAUpPOBATh B
COOTBETCTBMH C IMPOBEOCHHBIM AHAJNM30M pPa3iMYUTENLHON CIIOCOGHOCTH
MCXOAHOM IUKAJIBI.

Hrak, npemnoxeHHble criocoObl aHAIN3a uenaecoobpasHel MpH OTpaboTKe
OKOHYaTeIbHOTO BapUaHTa METOAMKH. AHAIN3 YCTOHYMBOCTH OTHE/IbHBIX BO-
MPOCOB LIKAJBI MO3BOJISIET;

a) BBIABHUTH IUIOXO C(HOPMYIUPOBAHHBIE BOIIPOCBI, HMX HeaJeKBaTHOE
NNOHMMaHHE PAa3HBIMU PECNOHACHTAMH;

6) YTOYHMTh MHTEPIPETALMIO IUKANBI, [PELTOXEHHON Ui OUEHKH TOro
WM WHOTO ABJICHMS, W BBIABUTbL 0OJiee ONTHMAJBbHBIA BADHAHT APOGHOCTH
3HA4YEeHUS NIKAJIBI.

H3yyeHue ycToyMBOCTH OKOHYATEJIBLHOIO BapHaHTa METOAMKU HACT
MPEACTABICHUE O HALEKHOCTH NAHHBIX (CBA3AHHON C YCTOHYMBOCTBIO),
KOTOpbIie OYAyT MOJIyYeHBl B OCHOBHOM HCCJIEIOBAHUM.

OGocnosannocts uamepenns. [IpoBepka 06OCHOBAHHOCTH IHKANEI npen-
HPUHHUMAETCS! JIMLUD MOCIIC TOTO, KaK YCTaHOBJIEHBI JOCTATOYHBIE NPaBHIBHOCTD
U YCTOHYMBOCTb M3MEPEHMS MCXONHBIX HaHHBIX. Kak VX€ OTMEYalocCh,
NpOBepKa 060CHOBAHHOCTH — JOCTaTOYHO CJAOXHBIH TPOLECC M, KaK MPaBHIIO,
HC 10 KOHLA pa3peluMblil. M mostomy HeuenecoobpasHo cHayana MpUMe-
HATb TPYROCMKYIO TEXHUKY IS BHIABIEHUS OOOCHOBAHHOCTH, a MOCJE 3TOro
yOeXaaTbCd B HENPUEMIEMOCTH NAaHHBIX BCACACTBHE WX HU3KOM YCTOM-
YUBOCTH.

OGOCHOBaHHOCTH JAHHBIX M3MEPEHUS — ITO JOKA3ATEIbCTBO COOTBETCTBHA
MEXIy TEM, YTO M3MEPEHO, M TEM, YTO HODKHO GBUIO OBITH M3MEDEHO.

Hanpumep, npennonoxunm, yto npu onpoce TEJE3IPUTENCH UM TIPETAraloT
yKasaTb, KaKMM M3 NEPEYHUCNICHHBIX B CIIMCKE NMepefayaM M3ydyaeMblil KaHal
TEICBUACHUS YACNSACT «CIULIKOM MHOTO», «IOCTATOMHO» M <«CJIMIIKOM MAJo»
BpeMEHHU. EcIM ¢ MOMOILBIO 3TOH LIKaNbl UCCIEAO0BATEND HaMepeH (UKCHpoO-
BaTb CpellHeC BpEMS, OTBOAMMOE TesenepegadaM, ero M3MepeHue Oymer
HeOOOCHOBaHHBIM., B N€HCTBUTENBHOCTH OH HU3MEPSIET OTHOILEHUE TIONCH K
AaHHBIM NepelavyaM, a He o6beM BPEMEHH, OTBOAMMOIO IS MX TPAHCISLMH,
O6ocHOBaHHOE U3MepeHHe 06beMa BDEMEHHU Ha NEpPeAayd pa3HOro TUMa —

Mpouecc MapKeTUHIoBbIX nccnenoBaHuim

JOKYMEHTAJIbHBIi aHaJM3 CeTKM MPOorpaMM JaHHOIO TEJeBU3MOHHOTO Ka-
Haja. )

Hexoropeie uccnenosatenu MPEANOYUTAIOT UCXONXUTD M3 TaK Ha3biBaCMOH
HAJIMYHOM ODOCHOBAHHOCTH, T.€.000CHOBAHHOCTU B IMOHATHAX HCITOB30BaHHOU
npoueaypsl. HanpuMep, CYMTAIOT, YTO YIOBJIETBOPEHHOCTb TOBapOM — 3TO
TO CBONCTBO, KOTOPO€ COIEPXUTCS B OTBETax Ha BOIPOC: «Yuorxnel:BopeHbl
JIM BBI TOBapoM?» B cepbe3HOM MapKeTHHIOBOM UCC/IEIOBAHUM TaKOH Cyry6o
SMIIMPUYECKUI MOAXOH MOXET OKa3aThCHd HENPUEMJIEMBIM.

OCTaHOBUMCST HA BO3MOXHBIX POPMAaJIbHBIX NOAXO0IAX K BBIICHEHHUIO YPOBHS
00O0CHOBAHHOCTH METOAMKHU. UX MOXHO pa3fe/NuTh HA TPH IPYMIIbL

1) KOHCTPYMPOBaHHE TUIIOJIOTHM B COOTBETCTBUH C LIEJIIMHM UCCIIEAOBAHUSA
Ha 6a3e HECKOJbKUX IPU3HAKOB;

2) MCIOJb30BaHUE MAapaNJENbHbIX TaHHBIX;

3) cynmeiickue MPOLEAYDPHI.

Toaxonsl MepBOM IPYIINbI CYUTATD MOJHOCTHIO GOPMAaTbHBIMH MeTozIAMH —
5TO BCErO JIMILIb HEKOTOPAs CXEMATH3alUs JJOTUYECKUX PACCYXKIEHHH, Hayalo
npoleaypbl 060CHOBaHUsI, KOTOpas MOXeT ObITh HA STOM M 3aKOHYEHa, a
MOXET OBITh MOAKpeIUieHa 00jee MOILIHBIMY CPEICTBAMM. o

Peanu3aiysi MOAXOAOB BTOPO# TPYINIbL TPEOYET NCNO/IB30BAHUSI MO KpaiHeit
Mepe IBYX MCTOYHUKOB IS BBISIBJIEHUsI OJHOrO M TOr0 XK€ CBOMCTBA.
O6GOCHOBAHHOCTD ONPEIAENAETCS CTENEHbIO COraCOBAHHOCTH COOTBETCTBYIOLUHX
naﬂl;{:g(énem cydyae MBI MoJjlaraeMcsi Ha KOMIIETEHTHOCTb cyneﬁ,u KOTOPBIM
TpeUIaraeTcsi OMNpPEeNeinTh, U3MEPSAEM JIM Mbl HYXHOE HaM CBOMCTBO WIH

-TO HHOE.
qTOKT(;(:ICprHPOBaHHaﬂ Tanonorua. OmAuMH U3 CHOCOOOB — HCMOJb30BAHHE
KOHTPOJIBHBIX BONPOCOB, KOTOPBIE B COBOKYMHOCTH C OCHOBHBIMU AT
Qonbiee NpUOIMXEHHE K COAEPXAHUIO M3yYaeMOro CBOWCTBA, pacKpbIBas

1€ €0 CTOPOHBL. )

paalj-llg‘;g:mep, MO)K]-[I)O OMpeIeNIsATh YAOBIETBOPEHHOCTh UCIIOIb3YEeMON MOAENbIO
aBTOMOOWIA JOGOBLIM BOIPOCOM: «YCTpauBaeT JY Bac Balla Hbmeumﬂg
Mozenb aBroMoOunsi?» KomGuHauuss ero ¢ IBYMS APYI'MMH KOCBEHHBIMH!
«XOTHTE JIX BBl MEPENTH HA APYTYIO MOAETb?» U «PEKOMEHIyeTE JIU Bbl CBOCMY
APYry KyNUTb JAHHYIO MOJEIb aBTOMOOWJIA?» MO3BOJISIET NPOU3BECTH 6onee
HagexHYI0 AuddepeHIMaluI0 pecrloHaeHToB. Tunonorus no MATH ynops-
JIOYEHHBIM IPYIIIaM OT HauboJjiee YAOBIETBOPEHHbIX aBTOMOOUIIEM 10 HAMMEHEE
yIOBJETBOPEHHBIX TPOBOJUTCSA ¢ TOMOLIBIO «JIOTMYECKOTO KBAApaTa».

O60CHOBAHHOCTh B MOAOOHOI0 poJaa THIIOJIOTMM HE JTOKa3bIBAE€TCS KaKUM-
1160 GOopMaNbHBIM KPUTEPUEM M ONMPAETCS Ha JIOTMYECKUE JOBOBI.

EanHcTBeHHOE TpeGoBaHHME, KOTOPOE MOXET OBITh BBIABMHYTO IIpH
KOHCTPYHPOBaHMH TaKOTO POJia TUMOJIOTUH, — 3TO IOJIOKHUTENIbHAS KOPPe/IAUNs
MEXIY COCTaBIAIOLIMMH e¢ npH3HakaMu. OTCYTCTBHE MOJIOKUTEILHON B3aUMO-
CBSI3M MEXJY BOIIPOCAMH MOXET CBHMAETEIbCTBOBAaTH O TOM, YTO Mbl HE MO-

CYILLLHOCTH H3MEPSEMOrO SABJICHHSI.
Hml;?a?rmg}]{];e YPOBHS op6OCHOBaHHOCT14 H3MEpEeHUH OOBIYHO OCHOBAHO HE
TONLKO Ha JIOTMYECKUX PACCYXACHUSIX, HO M Ha MCIIOAb30BAHUM ONBITA U
CMbICIA. )
Mplz;s((:)z;omnm NpUMeEp MOCTPOEHUsl IIKaJbl IS ONPElesiCHUA CPEAHEH
MHTEHCUBHOCTH NMPOCMOTpaA Telieniepefad IyTeM MacCOBOI0O ONpoca TeIC3pUTe-

nen [55].
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IepBolii BapuaHT nocrpoeHus wkaasl 6buU1 Takos. Bonpoc: «Ckoabko
npubIM3HTENbHO YacOB B JAEHb Bbl MPOBOAUTE y Tenesusopa?» Illxkana mis
OTBETAa colepXajia MATh rpafgauuii: He 6osee vaca; oT 1 mo 2 yacos; ot 2 A0
3 4acoB; oT 3 A0 4 yacoB; cBhIlIe 4 4acoB.

ITyrem noruyeckux paccyXaeHuii OBUTH BBHICKa3aHbl CIEAYIOLME COMHEHUS
B 00OCHOBaHHOCTHM Takoro moaxoja. CiexyeT ykasaTh J€Hb NMPOCMOTpA
Tejenepesayn: OyaHui, cy0OOTHMU wam BockpecHhlii. MHaye He sicHO, Ka-
KOW M3 [He# 3puTtesb BolOepeT 3a ATaoH onieHkH. He cnacer monoxeHus u
BOTIPOC, CKOJIBKO B CPEHEM YaCcOB B HEAENIO 3pUTEb IIPOBOIUT Y TEJIEBU30DA,
TaK Kak JIOAW HE NMPUBBIKJIH OYMAaTh B «CPEJAHHMX» BeJIUMYUHAX.

3HayMT, HAZO NMOCTABMTh BOMPOC TAaK, YTOOGBI: 4) BLIAEJWTH JHHU HEICIH;
6) ykasaTb MOHATHBINA VIS 3puTeneil 9TaloH oueHkU. [Mosromy Gonee ynau-
HBI BAPMAHT MOCTPOEHHUS ILUKaJBl OCHOBAH Ha UCNO/b30BAHUM CIELYIOLIETO
Bonpoca: «He mornu 661 Bbl NPUGAU3UTENBHO OLEHUTh, CKOJLKO B CPEIHEM
4acoOB BbI NMPOBOAUTE Y TEJIEBHU30PA B TOT [I€Hb, KOIJa CMOTPHUTE Iepeaadyu’»
CnenailTe OTMETKH B KaXIOH CTpOKE.

Anum Hnurensrocrs npocmotpa

Hegenmn He bonee or I no or2 o or 3 no cebiwe 4
1 vaca 2 qacos 3 yacos 4 qyacos yacos

B 6yanue aHu

B cy660t1y

B sockpeceHrbe

3aMeTHM, ONHAKO, YTO JIOTHYECKHUE PACCYXKIEHUS HAMOAOOMEe NPUBEAECHHBIX
BbILIE MOBBILIAIOT 0OOCHOBAHHOCTE, HO HE ABJASIOTCA IMPSMBIM 10KAa3aTEILCTBOM
TOrO, YTO U3MEPSAETCS HMCKOMEIH aTpuOyT.

Hapananensnnie aannsie. Hepenko uesnecoobGpasHo pa3paGoraTh ABa pab-
HOIPAaBHBIX NIpUEMa U3MEPEHHUSA 3aJaHHOIO NPHU3HAKA, UYTO IO3BOJSET
YCTaHOBUTL OGOCHOBAHHOCTH METOOB OTHOCHTEJIBHO APYT ApYra, T.€. MOBHI-
CHUTb O0111y10 060CHOBAHHOCTD ITyTEM COMOCTABNEHUS ABYX HE3aBUCUMbIX PE3YJIb-
TaTOB.

KinaccudunnpyeM napajiienbHbie MPOLEAypbl B 3aBUCMMOCTH OT COOTHO-
LICHUSI METONOB M HCITOJTHHTEIE:

a) HECKOJNbKO METOHOB — OIMH HCIOJHUTEND,

6) OmMH MeToH — HECKOJIbKO HMCIOJIHHTENEN;

B) HECKOJBbKO METOHOB — HECKOJbKO WCITOIHUTEJIEH.

Heckonvko memodoe — o0dun ucnoanumens. 31eCh OMUH U TOT X€ HCIOJ-
HUTEJIb UCTIOJIb3YET ABA WM Oosee pasNnMuHbIX METOAA LISt H3MEPEHUS OJHOTO
M TOro X€ CBOMCTBA.

PaccMoTpuM pasiuuHbie ciocoGbl HCIIOIB30BAHUS 3TOI0 METOA U MPEXIE
BCEro — 3KBUBAJICHTHHIE WIKakbl. BO3MOXHB paBHO3HAaYHbIE BBIOOPKH
MPU3HAKOB JUISI ONIMCAHUS U3MEPEHHUSA MOBEACHUS, OTHOMIEHHUS, LIEHHOCTHOMN
OPDHEHTALUMH, T. €. KAKOH-TO yCTAHOBKH. JTU BBIOOPDKM H 00pasyioT mnapa-
JIENbHBIE KaATbl, obecrneyuBass napajyieIbHYIO HaJZeXHOCTD.

Kaxaylo umkany paccMmaTpuBaeM KakK Crnocof H3MepeHUS HEKOTOpOro
CBOWCTBA M B 3aBUCUMOCTH OT YMCJIA TTAPAJUTEJIbHEIX IHKAJ UMEEM psil crnoco6oB
U3MepeHUsi. B KayecTBe HMCHOJIHHTENS BBICTYIAET PECHOHACHT, JaloliHi
OTBETbl OAHOBPEMEHHO MO BCEM MapajUIeIbHBIM IIKajiaM. Bce oTBeThl copTH-

Mpouecc MapKeTUHFOBLIX UCCNEA0BaHNRA

pYIOTCA B 3aBHCMMOCTU OT NMPHHAUIEXHOCTH K IIKake, U TaKUM obpazoM
noJiy4aeM mnapaijielbHble JaHHbIE,

ITpn 06paboTKe TAKOro poja JaHHBIX CJEAyeT BBISICHHTb 1Ba MOMEHTA!

1) HeNnpOTUBOPEYMBOCTb IYHKTOB OTAECIbHOW LIKAJIBI;

2) COrIacOBaHHOCTb OLICHOK MO Pa3HBIM LUKajaM.

[leppas npoGnemMa BO3HUKAET B CBA3M C TEM, YTO MOJAENH OTBETOB HeE
NPEACTABNAIOT HMIEAIbHOM KapTHHBI; OTBETHl HEPEAKO NPOTHBOPEYAT ApYr
apyry. IToaToMy BCTaeT BOMpPOC, YTO MPUHMMATh 32 MCTMHHOE 3HAYeHHE
OLICHKM PECIIOHICHTa Ha JAHHOW IUKaie.

Bropast npo6ieMa HENMOCPEACTBEHHO KacaeTCsl COMOCTABICHHs MapaJlIe/IbHbIX
JAHHBIX.

PaccMOTpUM TpUMEDP HEyHaBIUEHCS TONBITKM MOBBLICHTL HAXEXHOCTDb
M3MepEHUs] IPU3HAKA «YIOBJIETBOPEHHOCTh aBTOMOOHIEM» C MOMOLIBIO TPEX
HapajiebHbIX NOPSAKOBBIX 1WKai. [IpuBeseM aBe U3 HHUX:

Hlkama A

11. JJanHas Mojejib MHE OY€Hb HPABUTCSA
1. laHHad MOJE/Ib CKOpee HPAaBUTCsA, Ye€M HE HPaBUTCH
8. TpyaHO cKa3aTh, HPaBMTCHA JIM MHE JaHHas MOICIb

14. JlanHast Mojelb MHE, CKOpee, He HPaBUTCSI, YEM HDPaBHTCs
3. JaHHas MoOJE/Tb MHE COBEPUICHHO HE HPaBUTCA

- W b

Illkana B
2. JanHaa Molenb — OJHA U3 JIyYLIHX
13. Cyuralo, YTO JgaHHAs MOAENb HE XyXe MHOIMX APYrHX
5. JlaHHas MOAENb HE XyXe M HeE Jy4lle APYrux )
12. Cuuralo, 4YTO €CThb MHOTO MoJeJied, KOTOpbie Jyylle MOCH
4. Moss MoZenb aBTOMODWIS XyXe, YeM MHOIrMe Ipyrue

—_— N W A

TITHAALATD CYXIEHHI (B Mopsiike, 0O03HAYEHHOM CJIeBa, B Havajle Kax/aow
CTPOKM) TPEIBABASIOTCS PECHOHAEHTY OOMIMM CINUCKOM, M OH HOJDKCH
BBIPA3UTh CBOE COIJIACHE MJIM HECOINIACHE C KaXIbIM M3 HUX. Kaxmomy CyX-
JAEHUIO MPHUCBAMBAETCS OLIEHKA, COOTBETCTBYIOIIAst €r0 PAHIy B YKa3aHHOM
naTubapbHO#M wkane (cnpasa). (Hanpumep, cornacue ¢ CyXIACHUEM 4 naet
oueHky «l», cornacue ¢ cyxaeHueMm 11 — oOLEHKY S» u T.:ﬂ.)

PaccMaTpHBaeMBblii 31€Ch COCOO NPEAbABICHUS CYXKACHHH CITMCKOM NaeT
BO3MOXHOCTb NMPOaHATNU3UPOBATh MYHKTH! WIKaJdbl Ha HEMPOTHMBOPEHHUBOCTD.
[Ip¥ MCNOIB30BAHUM YMOPSAOUEHHBIX LKA HAUMEHOBAHHUI OOBIYHO CYHUTA-
eTCsl, YTO NMyHKTHI, OOpasyioline WK1y, B3aUMHO MCKIIOYAIOT ApYT Apyra
PECTIOHJEHT JIETKO HAaIeT TOT M3 HHUX, KOTOPbIA €My MOAXOIMT.

W3yyeHue pacnpele/ieHWH OTBETOB NOKA3bIBAET, YTO PECMOMACHTBI BbI-
paXxaloT COrIacke ¢ MPOTHBOPEYMBbIMM (C TOYKH 3PEHMS MCXOAHOH TMIIOTE3bI)
cyxaenusmu. Hanmpumep, 1o mkane «B» 42 denoseka u3 100 oxHOBpPEMEHHO
cornacwinch ¢ cyxjaendsamu 13 m 12, T.e. c AByMs HNPOTHBONONIOXHBIMH
CYXICHHSAMMU.

Hanuume B OTBETE NPOTHBOPEYMBBIX CY>XIEHHI NPUBOAUT K HEOOXOAMMOCTH
BBIUKMCAATh OIIMOKY MPOTHMBOPEYHBOCTH. DTO OydeT pa3HHLA B paHrax,
Haubonee POTHBOTONOXKHBIX JUIsl JAHHOM WKaIbl CYXIEHUH B OTBETE pec-

MOHACHTA.
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Mpouecc MapKeTUHIOBbIX uccnegosaHui

WUrak, cpemHue owmbKu, XapaKTepU3YIOIHE NPOTHBOPEYUBOCTD ISl pac-
CMaTpHUBaeMbIX LIKaJl, OKa3aJuCh PAaBHBIMU

V.= —0,37; v, = 1,57.

Owwunbka B 1,57 6anna npu naTHGALILHOMN OL€HKE, BUAMMO, CIHUILIKOM
BeIMKa, YTOOBl CYUTATh IIKAILY NPHEMIEMOIA. ,

HaHHBIA TMOAXOX MOBHILIEHHS HAAEXKHOCTH WIKAABl SBJISETCS BeCchMa
c1oXHbIM. [T03TOMY ero MOXHO pEeKOMEHIOBaTh JMILb npud paspaGorke
OTBETCTBCHHBIX TECTOB MM METOIMK, HPEAHA3HAYEHHBIX IS MacCCOBOTO
YNoTpeONeHNT WIM NAHEJbHBIX UCCIICIOBAHUIN.

Odun memod — neckoavko ucnoanumeneii. Ecnu meton HaJEXeH, TO pasHbIe
MCITOTHHUTENH AAAYT COBMAAIOLIYI0 MHOOPMALUIO, HO €CIHM WX Pe3y/bTaThl
TUIOXO COraacyloTcs, TO JIMGO H3MEPEHHS] HEHANEXHbI, JNUGO pPEe3yIbTAaThl
OTHACJILHBIX HCIOMHHUTENEH HENb3s CYHUTATh PaBHOUEHHBIMH. B mociaeanem
Clydac Hala0 YCTAHOBMTB, HEJNb3S JIM PAcCMAaTpuBaTh KakKyio-aubo rIpymmy
Pe3ybTAaTOB, 3aCJYyXHBAIOLIYIO OOJbllero aoBepus. Pemienue sToit 3amaum
TeM 0oJiee BaXHO, €CNAU MNPEANOJAraeTcs, YTO OAMHAKOBO JOMYCTHMO
nojyyeHue MHGOPMALUHU JIOOBIM M3 PACCMATPUBAEMBIX METONOB (Hampumep
NCHOIb30BAHME CAMOOLICHOK NPOTHB OLEHOK). AHANIM3 TapauUleIbHBIX L[aHHbI’X
C NOMOLIbIO ONTMCAHHBIX HUXE MPOUEAYP NO3BOJUT YCTAHOBHTH NMPABHIBHOCTD
TaKOTo INpeanoNOXEHHS.

J1st KONMYECTBEHHBIX IPU3HAKOB MPH PEIEHUH BOMPOCA O COMTACOBAHHOCTH
OLCHOK HECKONbKHMX HCIIOJHUTENEH TNpeaaracTcs BbISBUTb OIUMOKH COOT-
BETCTBUSL OOHUM M3 NPUEMOB, PACCMOTPEHHBIX NIPU U3YYEHUH YCTOHYHUBOCTH,
Ilpexne Bcero, NMOCKOABKY MBI MMEEM 3/leCh CIyyaii MPSAMBIX IPYIITOBLIX
HaboneHni, Hanbonee afeKBaTHON OLEHKOM COBMAACHMS JAHHbIX SBISETCS
CpemHAS KBaJpaTH4yecKas olMnOKa.

Tem xe cnocoG0OM MOXHO W3yyaTh COBNAAEHHWS OLIEHOK M CaMOOLICHOK.
Eciu cornacoBaHHOCTb OLEHOK CO CTODOHBI «Cydeil» M COOTBETCTBYIOILHX
CaMOOLIEHOK PECHOHAEHTOB GYIET N1OCTATOYHO BBICOKOM, 3TO MOXET 03Ha4aThb
YTO METOAMKA JOCTATOYHO 0b6ocHOBaHa. Bo Bcsakom ciyuyae, OﬂHOBpeMeHHOé
MCHONb30BAHHE OLEHOK M CaMOOLIEHOK AAeT BO3MOXHOCTL IIy6Xe TMOHSTh
CYIUHOCTb H3MEPSIEMBIX IIPU3HAKOB, YTOYHUTHL MX CMBICIL.

Heckonvko memodos — neckoavko ucnoanumenei. OMHUM H3 CHOCOGOB
YCTaHOBJEHUS! 00OCHOBAHHOCTH H3MEPEHHUsSI HEKOTOPOTO KAyecTBa Y OJHOIO
M TOIO Xe€ pecroH/ieHTa (00beKTa) ABJISIETCS (PUKCHPOBAHME JAHHOIO CBOWCTBA
Pa3HbIMH HCHOJNHUTEISAMM, BJIAACIONIMMH Pa3sHLIMU MeTogaMu. Kak U B
NPEeABINYLIMX CIy4asaX, 31eCh HEb3s YCTAHOBHTb HEKYK ab6CONIOTHYIO 060C-
HOBAaHHOCTb, MO3TOMY PACCMATPHBAETCS JHIIbL OOOCHOBAHHOCTL OJHOIO
€roco6a OTHOCHUTENBHO APYIOro.

Kpome Toro, B psine ciyyaeB npu npoBepKe H3MepeHHit HA OGOCHOBAHHOCTD
MCITOTBb3yCTCA MOAXOA, HOCSIUIMA Ha3BaHUE «TECT 110 ITAJOHHOH TIpyIme».
CMBICJT MPOBEPKU — B COMOCTABIEHUH JAHHBIX, NOJIyYeHHBIX yTEM H3Mepe-
HUS 1O 1l0Kajne, C AOCTOBEPHBIMH CBEIEHUSIMH 00 OOBEKTE H3MEPEHMUS.
Hanpumep, eciu noakitounts k TeneBu3opy npu6op, PETUCTPUPYIOIIMIA BpeMs
ero paboThl, M COMOCTABUTb MOKa3aHUs MpPHUOOpA C pesy/ibTaTaMu ofnpoca o
H4CTOTE M UTUTEJILHOCTH NPOCMOTPA TEJIENPOrpaMM, MOXHO TOYHO YCTAHOBHTb
000CHOBAaHHOCTH AJAHHOTO OMpOCa.

Ii]CI'IOJIb3OBaHIrIC Hapaule/ibHBIX METOAOB HM3MEPEHMS OLHOTO M TOrO XKe
CBOMCTBA CTAJIKMBAETCHA C LEJABIM PSAOM TPYIHOCTEIl.

Bo-nepBuIX, HESICHO, B Kakoi Mepe 00a MeToxa U3MEPSIIOT OAHO U TO Xe
KauecTBO OOBEKTa, NpUYeM, KakK MpaBwio, (HOPMaJbHbLIX KPUTEPHEB MJIA
MPOBEPKM TAaKOW TUMOTE3bl He cymecTsyeT. ClepoBaTe/ibHO, HEOOXOXMMO
NpUGETHYTh K COAEPXATENbHOMY (JIOTHKO-TEOPETHYECKOMY) OGOCHOBAHMIO
TOTO WJIH MHOFO METOAA.

Bo-BTOpBIX, €ciu OOHapyXHBaeTCsA, 4YTO MapajieibHbi€ MNMPOUECAYPHI
M3MepSIOT 061ee CBOMCTBO (JaHHBIE CYIIECTBEHHO HE Pa3lM4aloTCsl), OCTAeTCs
BOMPOC O TEOPETHKO-COAEPXATENLHOM COOTBETCTBUH 3THX MPOLENYD.

Henb3sh He MPU3HATh, YTO CaM MPHUHLIMIT MCIOJb30BAHUS INapaiebHbIX
npouelyp OKa3blBaeTcsi He (OpManbHBIM, a CKOpEE COIEpXaTeIbHBIM
NIPHHIIMIIOM, M PELIEHHE OCTAETCS 32 TEOPETHKO-METOAOIOTHYECKON KOHIIETI-
LUHEH HCCIeNOBaHMS.

Mertoy cyaeiicTsa npH o6ocHosanuy npouenyp usmepenus. OQuH U3 IMPOKO
pACIPOCTPAHEHHBIX MOAXONOB K YCTAHOBJICHHIO OGOCHOBAHHOCTH — 3TO
NCIONb30BaHHWE TAaK HAa3bIBaeMBIX cyileit, akcmnepros. Mccnenosarenn
06palLaTca K ONpeesIeHHOM Tpynne Aoaed (BO3MOXHO, YYaCTHUKOB dokyc-
rpynnel) ¢ TpocbGON BBHICTYIMTH B KayeCTBE KOMICTEHTHBIX JIML. Um
npennaraloT Habop NMPU3HAKOB, MNPEAHAa3HAYCHHBIH ANA HU3MEPEHUS
M3y4yaeMOro ABJIEHUSI, U MPOCAT OLEHUTh NPAaBUIBHOCTb OTHECEHUS KaXI0ro
W3 MpPU3HAKOB K 3ToMy 06bekTy. CoBMeCTHAs o0paboTka MHEHHUH Cylei
MO3BOJHT NMPUCBOMTHL NPU3HAKAM BeCa WM, YTO TO XE€ CaMO€, WIKaJbHbIC
OLIEHKHM B M3MEPEHUM M3y4yaeMmoro sisieHud. BxauecTse Habopa NMPU3HAKOB
MOXET BBICTYIIUTh CITMCOK OTIAEJIbHBIX CYXIEHUN, XapaKTEPUCTHUKHU SABICHUSA
U T A

IMpoueaypsl cyaeiicTBa MHOrooGpasHbl. BOCHOBE UX MOTYT JI€XaTh METOIb
NapHBIX CPABHEHMIA, PAHXHPOBAaHUs, MOCICAOBATENbHbIX MHTEPBAIOB U T. 1.

Bonpoc 0 TOM, KOro CJIeAyeT CYMTATh CYJAbSIMH, ZOCTATOYHO AMCKYCCHOHCH.
CyzbM, BHIOMpaeMble B KaueCTBE MpeACTaBUTE/Ned U3y4aeMOi COBOKYITHOCTH,
TaK WM WHaye MO/DKHBI MpeJCTaBlATh €6 MUKPOMOJIENb: MO OUEHKaM cyldel
MCCNea0BaTe/Ib ONpPEAENAeT, HACKOJbKO ANEKBAaTHO OyayT HCTOJKOBAaHbBI
PECHIOHJEHTAMHM T¢ WIM MHBIE TYHKTHl OMPOCHOH MpOLENypbl WX IpYrue,
obpalleHHbIe K PECMOHIEHTY, CTHUMYJIBL.

OxHako MpH oT6ope cyleil BOSHUKAET TPYAHOPa3peLINMbIi BOMPOC, KaKOBO
BJMSHME COOCTBEHHBIX YCTAHOBOK CYIEi HAa MX OLEHKH, BEIb OTH YCTAHOBKH
MOTYT CYLIECTBEHHO OTJIMYATbCA OT YCTAHOBOK 0OCIEeNyeMbIX B OTHOUIEHHH
TOro Xe caMoro oObeKTa.

SlcHO, YTO B KaXAOM KOHKDETHOM CJIy4ae CleAyeT OCYLIECTBIATD KOHTPOIb
TAaKOro poja OLMGOK MPUMEHHTENLHO K AaHHO# BBIGOpKE CyIeH.

Tak, MCTONb3ys MYXYMH M XEHILIMH B KayeCcTBe CyAeil i OUEHKH pa3-
JTMYHBIX 3aHSTHI HAa JOCYre, HALUIM, YTO YCTAHOBKH CYAEH-MYXYMH CYHIECT-
BEHHO OTJIMYAIOTCSI OT YCTAHOBOK CyAei-XeHmuH. bojee Toro, 3To 3aBUCHUT
OT TOTO, YBJEKAeTCs JIM CaM CyIAUIM# JaHHBIM BUAOM AOCYra.

Bo6iieM Buge penieHHe npoGieMbl COCTOMT B TOM, 4TOOBI:

a) BHMMATEJIbHO NPOAHATM3UPOBATb COCTAaB Cylei C TOYKHM 3peHUA
aeKBATHOCTH MX XHU3HEHHOrO ONbITa M IPH3HAKOB COLMATbHOroO CTaTycCa
COOTBETCTBYIOILMM TOKa3aTeJisiM 00CIIeyeMOi reHepanbHOW COBOKYMHOCTH;

6) BoIIBUTH 3>PPEKT MHAMBUIYaIBHBIX OTKJIOHEHHMH B OIEHKaX CyIew
OTHOCMTEJBHO OOILLUEro pacrnpeleyieHUs OLEHOK.

HakoHell, CIeayeT OLEHUTb HE TOJIbKO Ka4eCTBO, HO M 00BeM BLIGOPOYHOIA

COBOKYIIHOCTH cyzeil.
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Connoit CTOPOHBbI, 3TO KOJHYECTBO OHpEaesieTCH COri1aCOBaHHOCTBIO: €C-
JIX COrJIaCOBaHHOCTh MHEHH I CYIEH JOCTATOYHO BHICOKAs H, COOTBECTCTBCHHO,

OLIMOKA HM3MEPEHHs Maja, YMCICHHOCTb CYHEH MOXET OBITh HEGOJIBLION.

HyXHO 3a1aTh 3HaYeHHe TOMYCTUMOI OLIMGKM M HAa OCHOBAaHUHU ee paccyMuTaTh
TpeOyeMblil 06beM BEIOOPKH.

[Ipy OGHapYXEHHH MONHON HEOMpeleIeHHOCTH o0bekTa, T.e.B cayyae,
KOrla MHEHHMA CYAeH paclpeleNsiTcsi PaBHOMEPHO IO BCEM KaTEropusam
OLUCHKH, HUKAKOE yBEIMYCHHE 0ObeMa BBHIOGOPKH Cylell He CMAaceT CHTYALHMIO
M HE BbIBEACT OOBEKT U3 COCTOSHMA HEOMPEAEHCHHOCTH.

3aech BO3HMKaeT INpobiemMa TOYHOCTH (YCTOMYHMBOCTH) M3MEPEHHS.

PaccMOTpUM ¢ 3TOH TOUKM 3pEHMS NPHHUMIHAILHO pa3HbIe BapHaHTh
CYAEHCTBA:
1) npousBomuTCs KaaccHUKALMS COCTOAHHN O6BLEKTa (caM 00BeKT
HMEET KaYECTBEHHBIC I'pajallii);
2) HaxOmMTCS KOJNMYECTBEHHAs OLIEHKAa W3MEHSIOLIMXCS COCTOSHHI
00beKTa, NPEACTABSIOUNX CO00M KOHTHHYYM.

Brnepeom ciyyae npu onpegeneHun o6beMa BBIGOPKM cylieit HeoOXoaUMO
3a8aTh HEKOTOPBIH YPOBEHb ONMPENEIEHHOCTH B WX MHEHHAX, T. €. pa3bpoc
pacnpee/icHUsl OUEHOK HOJIXEH OBITb HE BHILE HEKOTOPOrO IOPOFOBOro
3HaueHus. Bo BTopoM — 3agaercs ypoBeHb JOMYCTHMO# OLIMGKH. Hanee
BO3HMKAaeT BONPOC O YUCACHHOCTH TIpajaluii B CYyHEHCKHMX OLIEHKAX, 4YTO
OTHOCHTCSL K 1yBCTBHTEJIbHOCTH JIIOOOH U3MEPHUTENIbHOI MpoLeAyphl. BobineM
Ciydae pedb MIACT HE O YEM MHOM, KaK O YYBCTBUTEIbHOCTH HM3MEPEHMS,
3aBUCSLIErO ¥ OT M3MEHYMBOCTU OOBEKTa, M OT YCTOWYHMBOCTH MHCTPYMEHTA
n3Meperus. OCHOBHO# croco6 onpeaeeHust ApOGHOCTH CYZEHCKHUX OLEHOK —
BbISIBCHUE MX YCTOWYHMBOCTH MyTEM ABYX MOCJIEAOBATENbHBIX (C BPEMEHHBIM
MHTEPBAJIOM) CYAEHCTB MO €IMHOM Mpouenype. DTa onepanus yxe paccMmar-
pHBajiach Bblllle B pa3ieiie 06 yCTOHYUBOCTH.

Ecau 06bekT 10CcTaTOYHO HEompeneneHeH, TO GOMBILOE YHUCIO rpagauuii
TOJIbKO BHECET AOMNOJHHTENIBHBIE MMOMEXH B PaboOTy Cyleil U He NpPHHeceT
Gonee ToyHOM MHboOpMauuu. HyXHO BBIABUTH YCTOWYMBOCTD CYAEeHCKHX
MHEHHH C MOMOLLBIO MOBTOPHOH MPOGHI M, COOTBETCTBEHHO, CY3MTb YMCIO
rpajaimi.

BbiGop TOro MiM MHOrO KOHKPETHOro crocoGa, MeToAa WAM TeXHHKH
NPOBEPKH Ha ODOCHOBAHHOCTb 3aBHCHT OT MHOFHX OOCTOSTEILCTB.

IIpexne Bcero ciaepyeT YETKO YCTAHOBHTH, BO3MOXHBI JM KaKUE-TO cy-
HIECTBEHHBIE OTKJIOHEHMS OT 3alJIAHUPOBAHHOM NPOrpaMMbl M3MepeHus. Ec-
JTM IporpaMma MCCAelOBaHUS CTABUT XKECTKUE PaMKH, CledyeT UCIOJIb30BaTh
HEC ONWMH, a HECKOJIbKO IPHEMOB NPOBEPKK JaHHbIX HA 00OCHOBAHHOCTD.

Bo-BTOpBIX, HYXHO MMETh B BUIY, YTO YPOBHHM YCTOMYMBOCTU H OGOCHO-
BAHHOCTH HaHHBIX TECHO B3aMMOCBsi3aHbl. Heycroitunmsas undopmauus yxe
B CHJIy HENOCTaTOYHOH HaJAeXHOCTH MO 3TOMY KDHUTEpHIO He Tpebyer
CIIMIUKOM CTPOTO¥ NpOBEPKM Ha OOOCHOBaHHOCTh. CiedyeT o6GecneyunTs
HOCTaTOYHYIO YCTOHYMBOCTb U YXKE 3aTEM NPUHATH COOTBETCTBYIOLINE MEPHI
AJIst yTOYHEHUS IPaHULL MHTEPTIPETALMH JAHHBIX (T.€.BBIABUTH YPOBEHb 0OOCHO-
BaHHOCTH).

BbiGOp KOHKPETHOIA . TEXHUKM NPOBEPKH JaHHBIX HA OBOCHOBAHHOCTD —
3aKava, ckopee, coaepxaresibHas, 4eM (OpMaIbHAS,

MHoOrouncneHHble 3KCNEPHMEHTHI MO BBHISBJICHUIO YPOBHS HAXeKHOCTH
NO3BOJIAIOT 3aK/IIOYMTh, YTO B NMPOUECCE OTPAGOTKM HHCTPYMEHTOB U3MEPEHHUI

Mpouecc MapkeTUHIOBbIX NCCNENOBAHWUIA

CO CTOPOHBI MX HaJIeXHOCTH 1ieJiecooOpa3Ha CleAyIolast NoCcAeA0BaTeIbHOCTD
OCHOBHBIX 3TANOB paboThI:

a. [peaBapuTenbHblii KOHTPOJb OOGOCHOBAHHOCTH METONOB HM3MEPCHHUS
NMEpBUYHBIX JAHHBIX HAa CTaiuuU OTPabOTKM METOMMKH. 34eCh NpOBEpPSAETCH,
HacKOJIbKO UH(QOpMALIMS OTBE4AeT CBOEMY Ha3HAYCHUIO MO CYLIECTBY M KAKOBbI
Ipeeabl NOCAeAyIOIed HHTepNpeTalMi AaHHbIX. s sToit LesM JOCTaToY-
Hbl HeboJbline BeIGOpKH B 10—20 HaGarogeHuUii ¢ niociaeayomeid KOPpeKTH-
pOBKOM CTPYKTYPHl METOAUKH. )

6. Bropoit sTan — NMWJIOTaX METOAMKM W TUIATEIbHAA npoBepKa yCTOHYH-
BOCTH MCXOIHBIX JAHHBIX, B OCOOEHHOCTH BBHIODAaHHBIX IIOKa3aTejled n LK.
Ha sToM 3Tane HyXHa BhHIOOpKA, MpeACTaBAsiOlas MUKPOMOMAEAb pealbHOMI
COBOKYITHOCTH 0OOC/eqyeMBbIX.

B. B mepuon 310ro xe o6IIero nmujioTaxa OCylEeCTBASIOTCA BCe HEOOX0Mu-
Mble OINepaluM, OTHOCAUIMECS K MPOBEpPKE YPOBHS OOOCHOBAaHHOCTH.
PesynbTarht aHajM3a JaHHBIX [MHJIOTAXa NPUBOAIT K YCOBEPIICHCTBOBAHMIO
METOIMKH, K JgopaGoTke Bcex ee JeTaledd, W B UTOre — K MOJYUYCHHIO
OKOHYATEJILHOrO BapHAaHTa METOJUKH [UIS OCHOBHOIO MCCIIEAOBAHMS.

r. B Hayane OCHOBHOIO HCCJIEAOBAHHUS XEJATEJbHO IPOBECTH IMPOBEPKY
HCIIONB3YEMOI0 BAPUAHTA METOIMKM Ha YCTOWYMBOCTb C TEM, YTOOBI paCCYUTATDH
TOYHBIE MOKa3aTejau ee ycroituupocTu. [locnenyroliee yTOYHEHHME TpaHUIL
000CHOBAHHOCTH IMPOXOAUT 4Yepe3 BeCh aHANU3 PE3YJbTATOB CAMOI0 HCCle-
JOBaHUA.

BHe 3aBMCHMOCTH OT HMCHOJIb30BAHHOTO METOAAa OUEHKHM HAIEXHOCTH Yy
HCCIeI0BaTeNIsl UMEETCs YeThipe IMOC/AeJOBaTE/IbHBIX llara IO ITOBbILICHHIO
HAAEXHOCTH PE3yJIbTaTOB U3MEPEHHM.

Bo-nepswix, B Cily4ae 4pe3BbIYAHO HU3KOM HAAEXHOCTH HM3MEPEHHUH
HEKOTOpbIE BONPOCH MPOCTO BHIOPACHIBAIOTCS M3 aHKEThl, OCOOEHHO Koraa
CTeMeHb HAIEXHOCTH MOXHO ONpENEIUTh B Mponecce pa3pabOTKU aHKETHI.

Bo-émopbix, WCCIenoBaTeib MOXET <«CBEPHYTb» ILIKajlbl M HCHOJB30BATh
MeHble rpagaumii. Ckaxem, wkana Jlaiikepra B 3TOM ciiyyae MOXET BKIIIO-
4aTh TONBKO CJAEAYIOIIHME IPAJallMU: «COIJIACEH», «HE COINIACEH», «HE HUMEIO
MHeHus». OObIYHO TAaK NOCTYNAaloT, KOrda MPOMACH MNEepBHIH 1ar M Koraa
obcliefoBaHHEe yXe ObLJI0 MPOBEACHO.

B-mpembux, KaK anbTepHaTUBa BTOPOMY LAy WM KK MOAXOA, OCYIIECTRIIsIC-
MBI TOCJIE BTOPOrO 1Iara, OUCHKa HAAE)KHOCTH NPOBOAMTCS HA HHIWBUAYATbHON
ocHoBe. CKaxeM, IPOBOANTCS MPSIMOE CPaBHEHHE OTBETOB PECIOHICHTOB B
X0l€ WX MEePBOHAYAJIbHOIO W TOBTOPHOIO TECTUPOBAHWA WU C KaKHUM-TO
SKBUBAJICHTHbBIM OTBeTOM. OTBETH HEHAJEXKHBIX PECIIOHAEHTOB MPOCTO HE
VYUTHIBAIOTCA TIPM MPOBEAEHHH 3aKIIOYHTENBHOrO aHanusa. O4eBMAHO, 4TO
ec/IH MCIONb30BATh JAHHBIA MOAX0A 06e3 OObEKTHBHOM OLEHKM HAaICXKHOCTH
PECNOHACHTOB, TO, BHIOPACHIBAst <HEYTOHBIE» OTBEThI, PE3YNBTAThl UCCACAOBAHUS
MOXHO IMOAOTHATh MOJA XeJacMble.

HakoHel, 1mocjie TOro KaK nepBble TPH 11ara 6blIM UCII0b30BaHBI, MOXHO
OLICHUTb YPOBEHDb HANEXHOCTH M3MepeHUi. OOBIYHO HANEXHOCTb U3MEPEHUH
XapakTepu3yercsi KOI(PpGHHUIIMEHTOM, HU3MEHAIOUIMMCSA OT HY/Sl N0 CAMHHILI,
rae eJMHMLA XapaKTepru3yeT MaKCHUMAaJIbHYIO HaAeXHOCTh.

OOBIYHO CYUMTAETCA, YTO MHHHUMAJIbHO NPUEMIIEMbIH YPOBEHD HAJEXKHOCTHU
xapakTepu3yloT nudpst 0,65—0,70, 0coOEHHO ecin H3MEPEHUS MPOBOAWIHCD

BIICPBLIC.
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PesloMe 1O BBLILIEH3TOXEHHOMY OTHOCHUTEIBHO IIPOBEPKHM HAJEXHOCTH
LIKJI U3MEpEeHHs coJepxXutcs B Tadi. 4.20.

Tabnuua 4.20

Tiposepxka HaZEIHOCTH WIKAN HIMEPEeHMNH

Kpurepum CyuwecTtso aaHHoro Cnocobb npoBepKkM HAREXHOCTH

HAAEXHOCTH KpHTepus 110 LAHHOMY KPHTEPMIO
MpaosunsHoCcTL Hocratounas uyscTeutens- | YCTpaHeHue sBHBIX MOrpeLHOCTEN: CKOLLEH-
HOCTb LKANG, OBNCACIOWEN | HOCTH AAHHBIX K OAHOMY MOMIOCY, BEINAAAHMS
ONTUMANGHOM APOBHOCTBIO | KAKMX-TO NYHKTOB LWKANLI; BHABneHue pato-
M HE MMEIOLLEN CUCTEMATH- | TAIOWEN YaCTH WKanbl. McnuiTaHe Heckonb-
yeckon owmbKu KMX LWKQN PA3HOM APOBHOCTU C pacyeTom
aBCOMOTHOMN OLIMOKH KAXAOM M3 HWX M CPAB-
HEHME OTHOCHTENbHBIX OLWIMBOK
YcroitumsocTs Oan+osnaurocts nostopse- | MoeropHoe uamepeHue; sknoueHne

MbX PE3YNBTATOB M3MEpe- 3KBUBANEHTHbIX BONPOCOB; PA3AeneHue
HUIA C MMHUMONBHOM BbIGOPKM HO ABe 4aCTH

owmnbKon

O60ocHoBAHHOCTL | YBEpEHHOCTL B TOM, UTO KOHCTpYHpPOBAHUE TUNONOMMK; HCRONL3OBA-
PUKCHPYETCH 3aNNAHUPO- HWE NOPANNENbHBIX AAHHBIX; CyAeicKMe
BAHHOE CBOWCTBO, O npoueayps

He kakoe-nbo nHoe

O4eBHIHO, YTO B MPOLECCE MPOBEACHUS Pa3HBIMKH (PUPMaMM Pa3HOOOpa3HbIX
MapKeTUHTOBBIX MCCIAEAOBAaHUA HMMejia MECTO IO Mepe HAKOIIEHHMS ONbiTa
NocnefAoBaTe/ibHasl afanTalus WIKaJl W3MEPEHUH M METOAMK HMX IPOBENCHMS
MOX LEJH M 3a4a4¥ KOHKPETHBIX MapKETHHIOBBIX MCCIeI0BaHWM. B 3TOM
MJIaHe C HU3BECTHBIMH OTOBOPKAMHM MOXHO I'OBOPHTbH O THIOBBIX ¢(hopMax
MpOBeleHUs1 AHAJOTHYHBIX MAapKETHHIOBBIX MCCIEIOBAHHI. OTo obGneryaer
pelleHue 3aAa4, PACCMOTPEHHBIX B JAHHOM pasfese, H JAeNaeT 3T0 CKopee
HEOOXONUMBIM TMPHU TMPOBEAEHHUH OPUTHHAJIBHBIX MapKETUHIOBBIX HMCCIENO-
BaHUM.

Joctoseprocts (validity) m3mepenuii xapakTepusyeT COBEPUIEHHO JPYrHe
acleKThl, YEM HAIECXHOCTb U3MepeHui. UdMepeHHe MOXeT ObITh HaAEXHbIM,
HO He goctroBepHbiM. [locienHee xapakTepu3yeT TOYHOCTh M3MEPEHMM I10
OTHOLUEHUIO K TOMY, YTO CYHIECTBYET B peajbHocTH. Hanpumep, pecnoH-
JEHTY 3aJajii BOIIPOC O €ro TOAOBOM [OXONE, KOTOPBIH COCTaBJIsAeT MeHee
25000 monnapoB. He Xenmas WMHTEpBBIOEpPY HA3bIBATh MCTHHHYI0O LHPDY,
pecnoHAeHT ykasan goxom «6omee 100000 monnapos». [Ipu nmoBTOpHOM
TECTUPOBAHMM OH CHOBAa Ha3Bal AAaHHYI0 UMPpPY, AEMOHCTPUPYS BBICOKHI
YPOBEHb HaIeXXHOCTH H3MepeHu#. JIoXb He SBISETCS €NUHCTBEHHOM MPHYH-
HOI HHU3KOTO YPOBHS JOCTOBEPHOCTH H3MepeHHUii. MOXHO TakXe Ha3BaTh
[UIOXYIO MaMSITh, IJIOXO€ 3HAHUE PECTIOHACHTOM ICHCTBUTEIBLHOCTH H T.II.

PaccMoTpuM npyroit npuMep, XapaKTEPU3YIOIIMK pa3inuue MEXIY HaXeX-
HOCTBIO U JOCTOBEPHOCTBHIO U3MepeHHit. Jlaxe 4yachl ¢ HETOYHBIM XOIOM Oy-
JIyT TTOKAa3bIBaTh BpeMsS B OAUH 4ac JBa pa3a B CYTKH, IEMOHCTPHPYS BBICOKYIO
HaAeXHOCTb. OAHAKO MATH OHU MOTYT OYEHb HETOYHO, T.e€.I10Ka3 BPEMEHH
OyJeT HEeIOCTOBEPHBIM.

I'naBHOE HampaB/ieHHE MPOBEPKH AOCTOBEPHOCTH U3MEPEHHMI 3aKJ1I0YaeTCst
B IONY4EHUU HHOOPMAUMM M3 PAJTUYHBIX UCTOYHUKOB. DTO MOXET ObIThb

Mpouecc MapKeTUHIrOBbIX nccnegosaHui

OCYILUECTBJIEHO IO-pa3HOMY. 3/ieCh MpeXJae BCEero cJeayeT OTMETUTh Clie-
Iyionee,

Hago cTpeMHUTBhCsl COCTABNSATH BOPOCH TAKMM 00pa3oM, 4TOOBI Ux PopMy-
JIMPOBKH CIIOCOGCTBOBAJIN MOJYYEHUIO NOCTOBEPHBIX OTBETOB. Jlajee B aHKETY
MOTYT BKJIIOYAThCS BOIPOCHI, CBSI3aHHBIE [IPYr C IPYTOM.

HanpuMmep, B aHKETy MOMEIAETCsi BOMPOC O TOM, B KakKOH CTEMEHH
PECIOHAEHTY HPABUTCH KaKOMN-TO MPOAYKT MHUTAaHMUSI OIPEleIEHHON MAapKH.
U nanee cripalIMBaeTcs, KaKo€ KOAWYECTBO AAHHOIO TOBapa ObUIO KYILIEHO
PECIOHAEHTOM 3a MOCAeAHUNH Mecsn. JJaHHBI BONPOC HANpaBleH HA MpO-
BEPKY AOCTOBEPHOCTH OTBETa Ha MepPBbINl BOMpPOC.

YacTo M OUEHKH AOCTOBEPHOCTH M3MEDEHWI MCMOJB3YIOTCS [Ba pas-
JIMYHBIX METOJA WIM MCTOYHHKA nojiyyeHust uHdopmauni. Hanpumep, nocie
NMUCbMEHHOTO 3aITOJIHEHMS AHKET PSAY PECNOHIEHTOB U3 IE€PBOHAYAJIbHOM
BBIGOPKH JONOJHMTENIBHO 33[al0TCs Te Xe BOMpocH no tenegony. ITo cxo-
XECTH OTBETOB CYISIT O CTEMEHHU HUX JOCTOBEPHOCTH.

HHoraa o6pa3yloT Ha OCHOBE OJHHX M TeX Xe TpeOoBaHUi ABe BHIOOPKM
PECTIOHAEHTOB M [N OUEHKH CTENMeHH TOCTOBEPHOCTH CPAaBHUBAIOT MX
OTBETHI.

4.10.4. CoctasneHue aHKer

TAaBHBIM WHCTPYMEHTOM peajiM3aluyd METOAOB HAOMIONEHHUS W Ompoca
ABNFIOTCA aHKeTa (BONPOCHHUK) M MEXaHMYECKUE YCTPOWCTBA, HANpUMED
CUETYMKU KOJNHMYECTBA JOJAei, KHHO- W BHUAeokamepbl. Huxe Oyaer daile
UCIMOMb30BaTbCA TEPMHMH «BOMPOCHHK», TOCKOJBKY OH HOCHT Gosee o6IMi
xapakTep. AHKeTa MPHUMEHSETCS TOJbKO INPUH THCbMEHHBIX OTBETaxX Ha
[MOCTaBJIEHHBIE BOIMPOCHI.

BONPOCHUK — OMNMPOCHBIN JIMCT MUISL TOMYYEHUs] KAaKHX-TO cBemeHui. OH
pelnonusier ciaeayomue ¢yHkuuu: 1. [lepeBoAUT LEaAU HCCIEIOBAHHUS B
Bornipochl. 2. CTaHAapTU3MpyeT Borpockl M (opMy oTBeta Ha HuX. 3. Tekct
M MOCAEAOBATE]bHOCTL BOIMPOCOB CIMOCOOCTBYIOT KOONEpallMH HMHTEPBBIOEPA
C pECMOHJEHTaMM, CTHUMYJIHDYET MOJyYeHHEe OTBETOB Ha Bce Bonpockl. 4.11pu
aBTOMAaTUYECKOM BBEICHUH JAHHBLIX BOMPOCHHKA B KOMIIBIOTED YCKOpSETCH
AHAJIM3 PE3YNbTaTOB HCCieAoBaHMs. 5. CIlyXXHT HeJIsAM NPOBEPKH HaIeXHOCTH
N JOCTOBEPHOCTH OLIEHOK.

IMepeueHb JaHHBIX GYHKUMH OAYEPKUBAET BAXHOCTD YACIECHHUS CEPbE3HOTO
BHHMMAaHHUS COCTABJIEHHUIO BOMPOCHUKOB. OOGBLIYHO 3TOT NMPOLECC OCYIIECTBIISA-
eTcd B ClIenyIolled MociensoBaTeIbHOCTH!

1. Onpeaenenune Leje onpoca.

2. Beibop MeTOomoB cOOpa AaHHBIX.

3. Pa3paboTka BOTIPOCOB.

4. OueHka BOIIPOCOB.

5. Ono0peHHe CO CTOPOHBI KJIUEHTA.

6. TecrupoBaHue.

7. YTOUHEHUE AHKET.

8. KonupoBaHue aHKET.

9. Coop DaHHBIX.

10. TabysupoBaHHE M COCTABJAEHME 3aKIIOYHUTEJBHOIO OTYETa.
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OnpenelieHHe ueneit onpoca ¥ BolGop MeTonoB cbopa NaHHBIX OBLIM
paccMoTpeHb! paHee. HuXke XxapakTepu3yeTcsi NMPOLECC HEMOCPEACTBEHHOTO
COCTaBJIEHHUS BONPOCHMKA. DTOT MPOILECC HOCUT WUTEPATUBHBINA XapakTep H
HanpapjleH Ha ITOCJEAOBAaTeJIbHOE YTOYHEHHE BOMNPOCHHMKA, MOBBLIIIEHHUE
BEPOSTHOCTH IOJNYYEHHUS HOCTOBEPHBIX OTBETOB, HCKJIIOYEHHE BIHAHHUSA
colepXaHus BOMpPOCOB M WX ¢opmara Ha monydaembie OTBeTHl. Kpome ToTO,
3aKa34YMKy JAHHOTO OMpoca TaKXe NOJXKHO ObITh JaHO NpPaBoO OHEHHUTH
colepXaHHUe BOMPOCHHMKA, MOXeT ObITh, 3aKa3yMK JOJIXKEH IOCTaBUThH CBOIO
MOANMCH HAa 3K3EMIUISIPE aHKETHI MepeJ ee KONMUPOBaHHEM. 3aKa3uuK NpEexXIe
BCEr0 OLEHUBAET BOMPOCHHK C TOYKH 3PEHHUA Lieje NMpOBOIMMOTO
o6cneroBaHMs M TIOHOTHI OXBaTa UCCAeayeMOH npoGieMEl.

BONpOCHHK OOBIYHO COCTOMT M3 TPEX 4acTel: BBEACHHUS, PEKBU3IUTHOM
4aCTH M OCHOBHOHM YacCTH.

T'naBHas 3amaya BBEIECHUA — YOEAMTb PECMOHJECHTA MPHUHSATH y4acTHE B
omnpoce. OHO DOJKHO COIEpXaTh LieJb MPOBOJAMMOrO ONpPOCa U IOJXHO

MoKasaTthb, KakKyl I0OJIb3y NOAYYHUT PECIMOHACHT, NPUHAB Y4acTHE€ B ONPOCC.

KpoMme TOro, u3 BBeNEHHS JOJKHO OBITh MOHATHO, KTO NPOBOAUT HaHHBIA
OINPOC M CKOJBKO MOTPEOYETCSL BpEMEHM AJIsl OTBETA HA NOCTAaBICHHbIE BOTIPO-
col. EciM onpoc MpOBOXMTCS MO TOYTE, BBEACHHME MOXET OBITh HaMMCAaHO B
BUIE CONMPOBOAUTENBHOIO NMHUCHMA.

B pexsM3MTHON YacTH npuBoaMTcs MHGpOPMaLMs, Kacalomascst peCloHACH-
TOB: BO3DAacCT, MO0JI, IPUHANIEXHOCTb K ONPe/le/IeHHOMY KJIAacCy, POJ 3aHATHH,
ceMeifHOe MOJIOXEHHE, UMS W aapec — JUISl YACTHBIX JIML; Ul OPraHU3allui:
pa3Mep, MECTOIOJIOXEHHE, HalNpaBleHUe NMPOM3BOACTBEHHO-X03AHCTBEHHOM
JIESITEIHOCTH, MOJIOXKEHHE PECHOHACHTAa B OpraHu3auuu, ero ums. Kpome
TOro, HeoOXoAMMO WIEHTH(GHUUMPOBATb CaM BOMIPOCHMK, T.€.HaTh €My Has-
BaHde, YyKa3aTb JaTy, BpeMs M MeCTO IPOBEIEeHHUs omnpoca, (paMuiInio
HHTEPBLIOEPA.

Ipu paspaboTke OCHOBHO# 4aCTH BONPOCHHUKA CleAyeT 0OpaTUTh BHUMAaHHE
Ha: TMN Bomnpocos (¢opMaT OTBETOB), COAEPXKaHUE BOIPOCOB M HX YHUCIO,
MOCJIeIOBATEIbHOCTD MPEACTABICHUS BOPOCOB B aHKETE, HAJIWYWE KOHTPOJIbHBIX
BOIIPOCOB.

CylIecTBYIOT TPH OCHOBHBIX opMaTa 3aaBacMbIX BOIIPOCOB: OTKPBITHIE
BOIPOCHI, 3aKpbIThie BONPOCHl H BOIPOCH! CO LIKAJIOi OTBETOB.

Omkpuimoili 60npoc — BOTPOC aHKETBI, C NOMOLIbIO KOTOPOH cOOMpaeTcst
nepBHYHAas MapKeTHWHroBas WHGOpMaLHMs; OH II03BOJIAET OMNpalIMBAEMOMY
Ha BOIIPOC OTBeYaTb CBOUMH CJIOBAMH, 4YTO Jd4eT €My BO3MOXHOCTb
YyBCTBOBAThL Ce0S MPU OTBETE Ha BONPOC JOCTaTOYHO CBOOOAHO, MPUBOAMTDH
npuMeps, wuntoctpauMi. OTKpbITbIE BOIIPOCHL YaCTO NPHUBOASTCS B Havaie
AHKETHl JUIA «Pa3MHHKM» pecroHaeHTOB. [IpuMepoM OTKpHITOTO BOMpoca
apasiercsa Bompoc: «YTto Bl ayMmaere 0...7» B TakMx BOmpocax OTCYTCTBYET
NpeAB3sSTOCTh, CTPEMJIEHME HaBsi3aTb OfpeAeNeHHbIN OTBET. OMHAKO OTBETHI

Ha OTKpBITBIE BOIPOCH TPeOGYIOT HOCTaTOUYHO OOJNBINMX 3aTPAT BPEMEHH.

Kpome TOro, mosy4eHHbBIE OTBETbI MOIYT OBbITb MHTEPIPETHPOBAHBI I10-
pa3HOMY.

3akpoimuii 6onpoc — BONPOC aHKETBI, C IMOMOILBIO KOTOPO# cobupaercs
nepBUYHas MapKeTHHrosas WHGOpMalMs; OH BKJIIOYAaeT BCE BO3MOXHbIE
BApHAHTHl OTBETOB, W3 KOTOPHIX ONpaliuBaeMblii AenaeT cBoit Buibop. Cy-
IECTBYET Ba BAPUAHTA TaKMX BOMpocoB: 1. Jluxoromuueckuii, tuna: «Mmeere
AW B cyeT B 6GaHke?» B maHHOM clyyae MMeeTcsl TOJbKO ABA BapyaHTa OTBe-
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Ta: na, HeT. 2. MHOrosapuaHTHOro BeiGopa, Tumna: «I'e Bbl XpaHMTE CBOM
cOepexXeHus?» CO CHEIYIOUIUMHA, CKaXEM, BapUAHTaMH OTBETOB:

— B OaHKe;

— B CTPaxoBO¥ KOMIIaHHHY;

— B CTPOMTEBHON KOMIIAHUH;

— Jowma,

M3 KOTOPBIX PECTIOHIEHT MOXET BHIOPATh OAMH WM HECKOJIbKO OTBETOB.

Hcnonp3oBaHue NAHHOTO THIIA BOIPOCOB AKTUBU3UPYET AEATENBHOCTD
PECIOHIEHTOB M0 3aMIOJTHEHUIO aHKET, O6GJIEryaeT Npouecc BBOAA MONYYEHHBIX
JAHHBIX.

HenocraTkaMH BONPOCOB ¢ MHOTOBAPUAHTHBIM BBIOOPOM SABISAIOTCA:

1. TpyaHocT (QOpMYIMPOBaHMSI BCEX BO3MOXHBIX BApPHAaHTOB OTBETOB,
XapakTEPUCTUK MM (PAKTOPOB.

2. TpynnocTH, OGYCIOBIEHHbIe HEOOXOAMMOCTBIO HCIOJb30BaTh OOLUe-
NPUHSATYIO TEPMHUHOJIOTHIO, YTO HEOOXOAMMO I TOTO, YTOOBI BCE PECHOHICHTHI
OIMHAKOBO NMOHUMAJIM 3allaHHBIE BOIPOCHI.

3. TpyaHOCTb U3MEPEHUST OTHOCHTE/IBHOM BAXXHOCTH OTAE/IbHbIX AJIbTEPHATHB,
XapakTepUucTUK Wi ¢akropos. OTHOCHTEILHAS BaXHOCTb WJIM «BeCa» MOTYT
OTIPEACTATHCA KaK B KAUECTBEHHOM LIKale (HanpuMep, OT «HE WMeeT 3HaYCHUs»
IO «MMeeT O4YeHb OONbLIOE 3HAaYeHHE»), TaK U B KOJMYECTBEHHOM IUKale
(nanpumep, B monsix 100-6annbHOM LIKAJbI).

TpyaoHoct, o6GycroBieHHBbIE pa3paboTKOH aHKeT ¢ MHOTOBapUaHTHBIMH
OTBETaMH, OOLIYHO MpPEOAONIECBAIOTCS CIEAYIOIUM 00pa3soMm:

1. Opranusyercsa QMcKyccusi B Mauoii rpynmne (10 8—10 yenoBek) 110 MoBo-
Iy HaGopa BONpPoOCOB, (HhaKkTOpOB, TEPMHHONOIHMH M [P.

2. TIpoBOAMTCS UHTEPBHIO C MOTCHUHAIBHLIM PECIIOHACHTOM, B pe3y/bTaTe
KOTOPOTO YTOYHSIOTCS BOIIPOCH!, XapaKTEPUCTHKH, (PAKTOpbl ¥ TEPMHUHO-
JIOTHSI.

Bonpocwt co wkanoli omeemog, NPEAINOAralollMe MPOBeAeHUe WIMEPEHU
M3yyaeMbIX CBOWCTB M NapaMeTpoB, ObUIM PacCMOTPEHBI B pasjene 00
U3MEpPEHHSIX.

PaccMoTpuM (DaKTOpPbI, KOTOpbIE CIEAYET YUUTbIBaTh pu BhiOOpe dopmara
BOIIPOCOB.

[Ipu BeIGOpE (hopMaTa BOMPOCOB li€neco0Opa3sHO y4MThiBaTh: 1) mpupoay
M3MEPSIEMOTO CBOJCTBA; 2) Pe3y/IbTaThl MPEbIIYLIMX UCCAETOBAHMIA; 3) METON
c6opa HaHHbIX; 4) XenaeMblii yPOBEHb IIKAIBI M3MEPEHUH; 5) CNOCOGHOCTH
PECTIOHAEHTOB.

[Tpupona u3MepsieMOro CBOMCTBA YUMTBIBAETCS NP OMPEJE/ICHHH, HYXEH
JIM OTBET THMMA <«Aa», <«HET», «HE TOMHIO» (Bompoc: «Ilokynmanu M Bbl B
TeyeHue MOcaeqHero Mecsua curapetsl «Manbpbopo?») HIM HYXCH 1IKaiu-
DOBAaHHBIA OTBET Ha Bompoc Tuna: «Bam HpassTcsi curapethl "Manb6opo™?»

B psine ciyyaeB HCCleIOBAHME OCHOBAHO Ha pe3yabTraTax, HOJYyYCHHBIX
paHee. B 9TOM cliydyae MCIOJIb3YETCsl paHee IPUMEHSBIIMACSA BOMPOCHHMK.
B 11060M ciyyae LiejaecooGpa3HO MCNONb30BaTh paHee anpoOMpOBaHHbBIC
dopMaThl BOMPOCOB, Y€M H3006peTarb HOBbIC.

Yrto kKacaeTcs Meroma cfopa HaHHBIX, TO OYEBMAHO, YTO, CKAaXEM,
Teae(OHHOE HHTEPBDBIO MPEANOIaraeT UCI0b30BaHUE OTHOCUTEIBHO MPOCTHIX
BONPOCHUKOB 0 CPABHEHUIO C OMpPOCaMM, MPOBOAWUMBIMHU MO MOYTE.

C nO3ULMIi NONYYEHHS KOHEYHBIX PE3YIbTATOB UCCIEA0BAHMS MOXET OBITh
NOCTATOUHBIM HKCMONB30BaHME LIKAAbl HAUMEHOBAHHMW, B pAAe Clyvyaes

8 Toay6kos E.TI.
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HEeOoOX0AUMO paHXUPOBAHUE U3MEPSIEMBIX CBOICTB, a MOXET OBITh, TPOBeJeHHE
CTAaTUCTUYECKOrO aHaiu3a, Uil 4ero noTpedyeTcsi UCMONb30BaHME LIKAJIbI
HHTEPBAJIOB WJIM LIKAJbl OTHOLICHHH.

HeobxonumocTh yueTa ciocOOHOCTEN pecrnoHAeHTOB NpH BbIOOpe dopMara
BOTIPOCOB IOATBEPXKAAIOT cleaytolMe npuMmepsl. Ilpeanonoxum, ucciemona-
Te€NIb YYBCTBYET, YTO OIHH H3 PECMOHACHTOB IUVIOXO YMEET H3J1araTb CBOH
MBICJIM, HEOXOTHO H3jaraeT Mx Ha OGymare. Bpsia nu uenecoo6pa3sHo B JAHHOM
cllydyae MCIIOJIb30BaTh OTKPBITHIE BOIPOCHI.

3ayacTylo aHKETHI COIEPXAT BOMPOCHI BCex Tpex opMaros. BaToM ciyyae
KeJaTeIbHO KaXABlii BONPOC OLICHHUTDb C IMO3ULUIA BHILUEHU3TOXKEHHBIX TPeOO-
BaHUM.

CopepxaHue BONPOCOB ONIpeNc/HsIeTCss TEM, YTO Mbl XejaeM Y3HaThb B
pe3yibraTe OTBETOB Ha IMOCTaBfieHHbIe Bompochl. JlaHHas 3agavya obyeryaer-
cfl, €CIM Mbl HMMEeM SICHO OYEPYEHHYIO TMNOTe3y, KOTopyio cobupaemcs
MUCIBITATh, WJIA UMEEM IPOCTYI0 MOJAENb, OONEeryamollylo Hailie NMOHMMaHHE
HUCCIIEAYEeMO CUTYaLlUH.

Onpenenss colepXaHHe BONPOCOB, HEOOXOAUMO YYECThb CIEAYIOIINE
00CTOSITENBCTBA.

Bomnpoc monxkeH ObITh CHOKYCHMPOBAH Ha €AMHCTBEHHOW npobieMe WA
teme. HannpuMep, He pexKoMeHIyeTCs 3aJaBaTh BONPOCHl TUMa; «B kKakom
oTrejie Bbl OOBIYHO OCTAHABJIMBAETEChb, KOTAa Bbl OCYHLIECTBISICTEC MOE3AKU?»
CodoxycupoBaHHBIA BOTIPOC B JAAHHOM cJiydae 3BY4YMT Kak: «Koraa Bbl
HAaXOIMTECh C CeMbeil HA OTIObIXE ¥ OCTAHABJIUBAETECH B OTECJIC B MECTE OTAbIXA,
KaKO#l THIT OTeNs BBl OOBIYHO HCMONB3YyeTe?»

Bonpoc jgoaxeH ObIThb KpaThuM. CrexyeT u3beraTb HEONPENENEHHOCTH H
MHOTOCJIOBHOCTH (HOPMYITHPOBOK, OCOOEHHO KOrja BONPOCHI M3Jaralorcs
ycTHO. CNOXHBbIE, IJHHHBIE BOIPOCH PAcCpPEeNOTOUYMBAIOT BHHUMAaHHUE pec-
IOHJAEHTOB Ha OTIEJIbHBIX YACTSX BOMPOCA, U BMECTO OTBETAa Ha BEChb BOIPOC
OH MOXET [1aTh OTBET TOJbKO HAa OAHY €r0 4acTh.

Bce pecnOHIEHTH! AOJIKHBI MOHMMATh 3aAaHHBIH BOMPOC OJAMHAKOBBIM 00-
pa3oM M OTBedYaTb HA OAMH U TOT XE€ BOMPOC, a HE HA CBOM BapUaHThI €ro
JoMpicIuBaHuA. I 3TOro cienyeT MCNOoJb30BaTh YETKYIO TEPMUHOJIOIHIO U
O4YeHb KOHKPETHO (POPMYyIMpOBaTh BOMPOCHI.

Hano usberath ¢GopMyIMpOBaHMS B OJHOM NPEMIOXEHUHU ABYX BOIIPOCOB.

Hanpumep: «Bol 3Haere, yro ¢upma “HamMb0” npoaaer 31eKTpOHHBIE UTPYILKH
U ABISETCS €AMHCTBEHHBIM MX MPONABLOM B HauleM peruoHe?» JlaHHBIA
BOIPOC CJieayeT pa3bUTh Ha /Ba BOIIpOCA.
Cneayer MCroib30BaTh TOBCCAHEBHBIH SI3bIK PECMIOHACHTOB, TEPMMHBI,
MOHATHBIE KaXJIOMY IMOTEHLIHAbHOMY PECIOHAEHTY, MCKJIIOYas XaproH.
Kpome Toro, ciienyer NOMHUTD, YTO €CJIM JaXe PECINOHACHT FOTOB M XENaeT

OTBCTUTDb HA BOIIPOCHI, OH MOXCT UCNBIThIBATDb [IPHU 9TOM OIIPECACTICHHBIC IlpO6J'[CMbI.

OTBETHI HAa P BOMPOCOB IMPENONaraloT BbIpabOTKY ONpeJeeHHbIX OUEHOK, a
CJIEN0BATENbHO, HCIOJIb30BAHME HEKHUX KpurepueB. OMTHAKO MHOTIA TaKue
KPUTEPHH HE SIBJISIOTCA O4EBUAHBIMH, U HOITOMY PECMIOHIEHT MOXKET MCNOAb30BaTh
JpYIMe KDMTEPUM, HEXeNU NpeAroaaral WCCienoBaTelb. Bonpoc He AOMXKeH
BBIXOJMTb 32 PAMKH OITbITA PeCIiOHAeHTOB. HaBepHOE, GECCMBICIEHHO Crpaliun-
BaTh MOJAPOCTKOB O TOM, KAKOM THI CEMEWHOTO aBTOMOOWIIS OHW NPHOODETYT,
Korga xeHsitcest. Eciid Bommpoc Kacaercs fpoLLioro, OMHKUTE, YTO JaleKo He BCe
001a1a10T Xopoliei naMarbio. HanpuMep, Aaieko He Bce MOMHSIT, 4TO OHH KyIH-
au eie BYepa. Eciu Bonpockl KacaloTcs OyayHIero, TO CaedyeT NMOMHHUTb, 4TO

Mpouecc MapKeTUHIOBbIX UCCIEA0BAHUN

YeJIOBEK YAaCTO MEHSET CBO€ MHEHHME B 3aBHCHMOCTH OT 00CTOSITENHCTB. Tak,
pe3yJbTaThl OYAYIIHX BEIOOPOB 3a4acTYIO OMNPEAeNSIIOTCS HE TOJ0CaMH TeX, KTO
YeTKO Cae/ial CBOM BEIOOP B MOJIb3Y TOM WJIM MHOM MapTHH, a CKOpEE BCEro TeMu,
KTO U3MEHHT CBO€ MHEHHME.

Cnenyer OTHOCHUTLCA OYEHb BHUMATEIBHO K BKJIIOUYEHHIO B BOMPOC KAKHUX-TO
[IPUMEPOB, MOCKOJIbKY PECTIOHACHT MOXET COCPEIOTOYHTh CBOE BHUMAaHHUE TONBKO
Ha Hux. Harpumep, Bonpoc: «Moxere 11 Bbl BCMOMHUTD KaKyio-HUOYIb pexiia-
My “TlaHacOHHMK”, pacrnpOCTPAHCHHYIO B TEYEHUE NMOCIEIHENR HEIEAN, CKAXEM,
B BMIEe BKJAABILIA B Balleil rasere?» — MOXET COCPEAOTOYMTb BHMMAaHUE
PECTIOHIIEHTA TOJIbKO Ha PEKJIaM€ B ra3eTHbIX BKJIA/IbIIIAX.

He cnenyer CKJOHSTH PECIOHIACHTA JejaTbh 0000LIEHMS, BBIXOASILHE
3a paMKu ero omnsita. HanpumMep, Bompoc: «becrnmokourech M Bbl O CBeE-
KE€CTH MOJIOKA, MOKYIas MOJIOKO B MaraswmHe?» MOHYXIAeT PeClOHACHTA
OTBEYAThb YTBEPAUTENBHO, BBIXOAMThL 3a PaMKH €ro JUYHOro onbita. bojee
NpaBUIbHO MO AAHHON MpoGieMe 3ajaTh caenywluni sonpoc: «CKONBKO
pa3 BO BpeMsI IMSTH MOCJEIHHUX NMOKYNOK MOJOKa Bbl OECHOKOUJIHUCH O
€ro CBEXeCTU?» ‘

Bonpoch cineayeT (GOpMyTUpOBaTb B HEHTpanbHOW TOHaJbHOCTH 6e3
HEKOEH MOJIOXUTEIbHON MWW OTPULATENbHOM OLEHKHM paccMaTpUBacMO
npo6aembl. Hanpumep, Ha Bonpoc: «Ckoabko Obl BBl 3aIIaTUNM 3& COJIH-
He3auUTHhIe OYKH, ITIpeAOXpaHSIONIMe BallyM [1a3a OT BPEIHBIX YJaAbTpa-
duroNeTOBLIX Ny4Yeil, NMPUBOASIIUX K MOTEpEe 3peHHsi?» — PECNOHIEHT, CKO-
pee, OyneT OTBe4YaTb, CKOJIbKO OH 3aruiaTiil Obl 3a YTO-TO, YTO NPEAOXPAHHUT
ero oT norepu 3peHus. Bosee mpaBuibHOI aBasieTcs cneayriowas ¢opmy-
aupoBka: «CKOJAbKO Obl BBl 3aIUIATHJIM 33 COJIHLIE3ALIUTHBIE OYKM, Mpe-
JOXpaHsSIOUIMe Ila3a OT yaprpaduonera?»

DopMyNIHMpoOBKa BOMpOca HE JOMXHA CKIOHSTb PECTIOHIEHTa K OTBETY,
xejnaeMoMy s uccienosartenst. Hanpumep, npu npoBeAeHMU oOmpoca
OTHOCHUTEJIbHO BO3LYLUHBIX MEIIKOB IJI aBTOMOOMIIA GblT 3agaH Bonpoc: «He
Oynere M BBl GECIOKOUTHLCS 0 GE30MacHOCTH aBTOMOOMIIA 10 TEX NOp, MOKa
BO3AYLIHEIE MELIKM HE CTAHYT 3IEMEHTOM €r0 CTaHJAPTHOrO 060pYIOBaHUA?»>
DopMyIRPOBKA TAHHOTO BOMPOCA IPE/TOoaraeT MnojoXUTelbHbII 0TBET. bonee
KODPEKTHOI siBNsieTcs cneayioasi GopMyaHpoBKa: «IO/DKHBI JTW TIPOU3BOAUTENH
aBTOMOOMJIEI BKJINOYATh BO3AYIIHbIE MEIIKH B CTaHAApTHOE OOOpyIdOBaHHE
aBTOMOOUIA?»

Henb3s B 3aKpLITOM BOIPOCE M3JIaraTh HEMOJIHBIA MepedeHb BO3MOXHBIX
OTBETOB, OJMH M3 KOTOPBHIX Ml OGOJBLIMHCTBA PECHOHAEHTOB 3aBEIOMO
ABAseTCs HenpueMJ/eMbiM. Tak, He3an0JIro 10 MPeKpalleHUus BOHHbL B YeuHe
oMHAa colMoNoruyeckas ciyxba mnposena omnpoc. Ha Bompoc: «UTo B
npeanountaere: 1. Mup B Yeune. 2. Otnenenue Yeunn or Poccuu?» —
pasymeercs, GOJBILMHCTBO PECTIOHACHTOB BBIODAJIO MEPBHIH BapUaHT OTBETA.
Ho 31ech CyLIECTBYIOT W IpYyrMe BapuMaHTBHl OTBETOB, HallpuMep: «3a MHUp B
YeyHe U ee BXOXIeHUE B cocraB Poccum».

Hazno npoTHBOCTOSIT «CHHIPOMY XaJHOCTH» ¥ HE CTABUTL JIMIUHHX BOIIPOCOB,
Ge3 KOTOPbIX MOXHO 06OHTHCH. B TO e Bpems mepcylpOLIeHHE NPOGIEeMBbI,
MOCT2HOBKA OrPAHUYEHHOIO YUC/IA BOTIPOCOB A4€T BO3MOXHOCTb HHTEPIIPETHPO-
BaTh OJIy4EHHBIE PE3YNbTAThI B XKeJIaeMOM HarpasaeHuu. OCOOEHHO 3TUM Ipe-
AT COLMOJIOTMYECKUE OMPOCHl MO MOAUTHYECKUM npobaemamM. Tak, B Havaie
anpena 1997 r.mpu npoBeJeHUH OMNpOCca MO BbIAICHEHHIO MHEHMSI OTHOCHUTENIBHO
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ob6beanHeHuss Poccuun ¢ Benopyccueil ogHa Benyluasi TeIeBU3MOHHASE KOMIAHUS
JIAHHYIO CIIOXHYIO TIpoOJieMy CBeJia K OTBETaM Ha [Ba BONpOCA, TJIaBHbIM H3
KOTOpbIX ObUT: «KaK HM3MEHHUTCS Ballle YKOHOMHUYECKOE MOJIOXKEHHE IOCNe
BoccoenHeHus ¢ benopyccueit?» HesicHO, 0 KakoM nepuoje BpEeMEHM HIeT
pasroBop: o roae, AByX M Gosee rogax? Onpoc ObL1 MPOBEIEH CpeaM XHTeneh
Mockshl (06 9TOM B KOHIIE mepeaay ObLI0 BCKOJIb3b CKa3aHo). OUeBUAHO, 4TO
MOJIy4YeHHBIE JaHHBIE Ha BCI0 Poccuio 0600ieHbl ObiTh HEe MoryT. [lanee, fuist
MoJIyyeHUs] OObEKTUBHOM OLIEHKU JaHHOW Mpo0GieMbl HEOOXOAMMO Y4ECTh TAKXe
MOJIUTHYECKHE, BOCHHBIC, HPABCTBCHHBIC M APYrue PakTophl KakK B TEKYLIEH, TaK
M B CTPaTerM4ecKoil NepcreKTHBE.

(3aech MPUXOAMT Ha yM ciaelyooluil adbopusM, KacalolUIHiACa W3yYeHHUs
o6urecTBeHHOro MHeHHUd: «OO0IIEeCTBEHHOS MHEHHE XOPOIIO TEM, YTO HAaXe
KOIJa ero He pasjessielilb, OHO BCe PaBHO MPUHAIEXKHUT U TebGe».)

ITocrossHHO 3amaBaiiTe cebe Bompoc: «MMeeT nM PeCNnOHAECHT JaHHBIE,
HeOoOXOaMMEBIE [UIf OTBETAa Ha IOCTaBJIEHHBIE BOIIPOCHI?»

Ipyu onpejieieHUHU YUCIA BOMPOCOB CJEOYET PYKOBOACTBOBATLCA TE3UCOM:
YeM MX MeHblIe, TeM OOJibllle IIAHCOB MOJYYUTh HA HMX OTBETHI.

XKenareabHo, YTOOBI BOMPOCH M3JarajliCh B ONPEAEJCHHON JOTHYECKOM
IOC/IEA0BATENILHOCTH, KOTOpasi CKOpee ONpeIesieTCs: ICUX0J0rMed BOCIPUSITUS
pecrnoHAeHTa, HEXENU NpOorpaMMoOil MCCICIOBAHMSI.

Baavane cienyer 3aaTh BOMPOCHI, C MOMOUIbIO KOTOPBIX MOXHO OIpenae-
JIUTh YPOBEHb KOMIIETEHTHOCTH PECIIOHIEHTOB B 00JaCTM MNPOBOJUMOrO HUC-
cienoBaHus. HanpuMep, €CIH MPOBOAMTCS UCCAEIOBAHHUE MHEHHUS NOTpe-
6uTeNeil OTHOCUTENBHO OMNpefeNeHHbIX 100aBOK K TeCTy, TO INpeXAe BCEro
clegyeTr NOMHTEPECOBATHCS, 3aHHMMAETCs JIM oONpauniMBaeMasl JOMAaUIHEH
BBIMICUKOMH.

Crnegylolye BONPOCHI CAYXAT LEJSIM <«pa3sMHHKH» PECITOHAEHTOB. DTH
BOIPOCH! SIBJISIIOTCS. OTHOCHTEJbHO MPOCTBIMH, JErKUMU ISl OTBETOB; OHMU
JIOJIXKHBI 3aMHTEPECOBATh OINpAlIMBAEMBbIX, MO0KAa3aTb MM, YTO OHH JIETKO
crnpasArca ¢ oteBeramu. Hanpumep: «Ileknau nu BBl 4TO-nHMOO aoma B
TeyeHue IMocaeqHero mecsia?»> 3a pasMUHOYHBIMH BOTIPOCAMH CIAEAYIOT

NEPEXOAHBIE BOIPOCHI, MNPEAMWICCTBYIOUIHEC CCPUHU OCHOBHBLIX BOIIPDOCOB.

IMepexonHble BOMPOCH! CAYXAT LCJISIM OTIPENeIeHHMs, KaKue BOMPOCH CIEAYeT
3agath ganee. Hanpumep: «Korma Bel TOTOBHUTE TECTO [UJISL IMUPOTa, Bbl
UCIIOJIb3yeTe OOBIMHYIO MOCYAY WJIH CIIEHHAIBHYIO €MKOCTb [UISl IPUTOTOBIEHHS
tecta?> Ecid OTBET 3aKIIOYaeTcsi B HCIOJb30BAaHUU OOBIYHOH MOCYABI, TO
PEKOMEHAYETCA TPOMYCTHUTh BOMPOCHI, paccMaTpuBawoluue Oojee AeTatbHO
HCIOJIB30BAHUE CHELHATIBHBIX €MKOCTEH.

HauGosiee TpyaHeie BONpPOCH, TpeOymooline s OTBETa HCIOJb30BAHMS
CIIEHUATBHBIX LKA M JOCTATOYHBIX 3aTPAT YMCTBEHHBIX YCUJIMH, PEKOMEHAYETCS
CTABUTb B CepelvHe HIH OMXe K KOHIy aHKETHI.

OGBLIYHO PECNOHAEHT, €CJIH JOLleNl 10 JaHHOW YAacTH BONPOCHHKA, Kak
[paBWJIO, OTBEYAET M Ha OCTaBLIMeCs BONPOCH. ONbITHBEIE UHTEPBBIOEPHI MPU
[IpOBeIEHUM YCTHOI'O ONPOCA B 3TOM MecTe OOBIYHO TOBOPAT, YTO UHTEPBBLIO
BCTYIIUJIO B 3aBEpILAIOLIYIO CTAAHIO.

B koHLie BONPOCHMKa NPUBOAATCA KJIacCHM(MHUKAaIMOHHBIE BOMPOCHI,
MTOCTaHOBKA KOTOPbIX B €0 Hayase, BCJIEACTBUE HX IEPCOHATBHOIO Xapakrepa,

MOXET BbI3BaTh y PCCHOHACHTA XEJaHHUE INpEeKpaTHTb OTBETbl Ha BONPOCHI.

Ciona otHOCATCS AeMorpaduyeckue BOIMPOCHL O BO3pacte, 00Opa3OBaHMHU,
HALUMOHAJBHOCTH, YPOBHE€ JAOXOAa W T.IL

Mpouecc MapKeTUHI OBbIX “ccnefoBaHun

Bormnpochl, HocsALMe YpPe3MEPHO JIMYHOCTHOM xapakrtep («YucTuTe AU BB
3yObl KaXmablii aeHb?», «YacTo au Bel Ha CBOEM aBTOMOOMJIE TNpEBLILLAETE
JOMYCTHMYIK) CKOpPOCTh?»), OOBIYHO MOMEUIAIOTCA Cpea «Oe3BUHHbBIX»
BOMPOCOB.

B psage ciyyaeB B aHKeTy 11eJeCOOOpAa3HO BKJIIOYHUTh TaK HAa3biBaeMble
KOHTPOJIbHBEIE BOIPOCH, C TMOMOLIbIO KOTOPBIX YTOYHSIOT, HOMOJHAIOT
CBEIEHMsA, MOJyYeHHbIe B OCHOBHbIX Bonpocax. Harmpumep, Bomnpoc: «Bkakoi
Mepe BBl JOBOJIbHBI KYIUJICHHOH# MOIENbi0 aBTOMOOUNA?» — (IATUYWIEHHAs
LIKaJla OTBETOB) AOMOJHAETCS IBYMSI KOHTPOJNBHBIMU: «XOTeJH 6bi BBl KYIIUTh
B JaJIbHEHILEM JPYTYIO MOJE]b aBTOMOOMNSA?» («Aa»; «HET»; «HE AyMall») H
«Eciu Obl Bbl BEPHYJIMChH B HAYAJO MOKYIIOYHOM CHUTyalMH ¥ MOIJIH Obl
BbIOMPATH HOBbIE MOJENH, KYNMUIX Gbl BBI TY XE MOJENb aBTOMOOUNA?» («la»;
«HET»; «HE 3HAl0»).

B onpocHOM JIHCTE OCHOBHOI M KOHTPOJIbHBIE BOMPOCHI HOJIXKHBI OBITH
pa3MelleHbl TaK, YTOOBI PECTIOHACHT HE YJIaBJIMBaJl NPAMOM CBA3M MEXIY
HuMmu. [ToaTOMY OHH TIepeMeXKaloTCsl ADYTUMH TEMAMH, HE OTHOCAILIMMHMCS
K JaHHOW.

HNHoraa pa3paboTYMKW OINPOCHBIX JIUCTOB B KayeCTBE KOHTPOJBHOrO K
3aKpLITOMY BOTIPOCY MCITOJIb3YIOT OTKDBITHI Bompoc u HaoGopor. Tak, Bo-
NpoC O HOJOXUTENbHBIX U OTPULIATEJILHBIX CTOPOHAX KaKOro-tTo TOBapa
(3aKpBITHIl) KOHTPOJHMPYETCS OTKPBITBIM BapuaHToM: «Hanuuure, noxanmyu-
CTa, KaKUM ITyTeEM MOXHO MOBBICHTh Ka4eCTBO AaHHOro ToBapa?» M Hao6opor,
OTKpBITHII Bomnpoc: «Kakue xapaKTePUCTHKHM JAHHOrO TOBapa Bbl CUHMTACTS
HauboJiee BaXHBIMU?» — KOHTPOJHpYyeTcs 3akpbiToi (opmoii: «OueHuUTe
XapaKTePUCTHKH JaHHOTO TOBapa» ( B LIKaJe OT «SBJAETCA BECbMA BaXHOi»
IO «ABNAECTCS HECYLICCTBEHHOMN»).

KOHTpO/b TTPaBUABHOCTH OTBETOB MOXET TAKXKE OCYLIECTBIAATHCA MYyTEM
MOMELIEHHUS B AaHKETY KOCBEHHBIX BOIPOCOB, KOTOPbI€ KOHTPOJUPYIOT OTBETHI
Ha NpsAMOM. B 3TOM cnay4yae KOCBEHHBIN BOMPOC IMPEALIECTBYET IPAMOMY
(OCHOBHOMY).

IMpu pa3paboTKe BONPOCHUKA CAEAYET MOMHHUTD, YTO OIHHM M TE€ X€ BOTIPOCHI,
PacnojIoXeHHBIE B Pa3HOM MOCJ/IeIOBATEIbHOCTH, AaAyT PasHYIO HHQOpMALHIO.
HanpuMmep, eciy cHayaja MOCTaBUTh BONPOC 00 ypOBHE YAOBICTBOPEHHOCTH
IeSTEeNbHOCTBIO KAKOW-TO OpraHuM3anuu (Hampumep, 0OaHka), a 3areM —
BOIIPOCHl MO OLIEHKE YAaCTHBIX OCOOEHHOCTENH HEATENLHOCTH XAHHOM
opraHu3auuu (YpoBeHb CEpBUCA, OTHOUIEHUE COTPYAHHMKOB K KIIMCHTaM,
y106CTBO MECTOPACIIONOXEHUST U 4acoB paboTHl M T.I1.), TO 0OOLIAsA OLIEHKA
OyAET BIMATH HA YaCTHBIE, CHIXas (I, HAaNpOTUB, MOBBILIANA) WX HE3ABUCHMO
oT crneuudUKM TOr0 MJIH MHOro acriekra obuieit curyauuu. HaGionaercs, ¢
OJIHOI1 CTOPOHBI, CTPEMJICHHE PECTIOH/ACHTA NCUXOJOIMYECKM ONPABAATh OOLIYI0
OLIEHKY M, C APYroi CTOPOHBI, yCHJEeHHOe AeicTBUe dPdekTa «3xa» (rajuio-
addexr), T. €. MHOTOKPAaTHOrO MOBTOPEHHUsA OAHOM M TOH Xe€ OLECHKH,
OTHECEHHOH K obleil rpyrnmne npoodJeM.

B TakoM Cjy4ae 4acTHBIE BOIMPOCHI CJICAYET CTaBUThb MEPBBIMHM, 0000UIaI0-
liMe — B KOHIE COOTBETCTBYIOLIEro 6Ji0Ka BOMPOCOB, mpeasapsis ¢pasoi:
«A Terneph MPOCUM BaC OLEHWTDb B LIEJOM, B KaKoil Mepe Bbl YAOBJIETBOPEHbI?. .»

Bbillie pacCMOTPEHHOE HOCHT Xxapakrep oOLUMX pekomeHmauuit. OxHaKko
CYLLIECTBYET, 1O KpaiiHedl Mepe, ABa CIELUaIBHbBIX OAX0a K IIPOCKTHPOBAHHIO
BOTMPOCHUKOB. TYHHEJIbHbIA M CEKIIMOHHBIM.
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IIpu ucnonb3oBaHUM mMyHHEAbHO20 n00X00@ WMEET MECTO MOCTENEHHbIii
Nepexoa OT IMPOKHX, OOILUX BOTIPOCOB K Y3KHM, YaCTHBIM Bompocam.O61ue
BOTIPOCHI CJIYXaT LEJIAM «Pa3MMHKH», a TaKXe, €CJIM 3TO TpebyeTcs, MOryT
HOCHUTb TIEPEXOIHOM XapakTep.

Cexyuonnbul no0xo0 3aKJIIOYAETCS B TOM, YTO IOCIEROBATENbHO paccMaT-
PHUBAIOTCA BOMPOCH! 110 OTAEABHBIM TeMaM (GJIoKaM BOMPOCOB), HO MX MOJIHOIO
ucyepnanus. Ilepexon Kk ciexyroueit TeMe 4acTo HaYMHAeTCA ¢ HEKOTOPOH
BCTYNUTEAbHON (pa3bl. CMBICIOBbIE GJIOKM OIPOCHOIO JUCTA AOMXKHBI GHITh
MPUMEPHO OAHOro oobeMa. JJOMUHHUPOBAHME KaKOro-TO 6j10Ka HeHM3GexHO
CKa3blBA€TCA HAa KA4E€CTBE OTBETOB IO JAPYTMM CMBICIOBBIM OJIOKAM, KOTOPBIE
PECMIOHACHT PacCMATPUBAET KAK MEHEE BaXHbIE.

Ha mpakTHKe 3ayacTylo MCHOJNb3yeTCss KOMOWMHALUA PACCMOTPEHHBIX
MOAXOOB.

PuHaNBHOHN cTaaueil pa3paGoTKH BOMPOCHUKA SBIAETCS KOIMPOBAaHUE
BONPOCOB C LEJbI0 O0JIErYeHHs 3a7ayd BBOAA AAHHBIX B KOMIBIOTEP MOCHE
1x c60pa. O6BIYHO UCIOJIB3YIOTCS YUCIOBBIE KOMbl, XapaKTEPU3YIOILUE Pa3HBIE
BapUAHTHl OTBETOB,

3a nocnenHee BpeMsi pa3pabGOTaHB! CIELUAIbHBIE KOMIIBIOTEPHbBIE IIPO-
rpaMMBbl, KOTOpBIE OCYLIECTB/SIIOT KOXMPOBAHWE BOIPOCOB B BOIMPOCHHKE.

Heo6xomuMbl BBISIBIEHUE M YCTPAHEHHME HEJNOCTATKOB BOIPOCHHUKA [0
Hayaja ero IMpPOKOro MCHONb30BaHHS, T.€.OCYUICCTBIECHHUE MpeIBAPUTENb-
HOrO0 TECTUPOBAHHUS BONMPOCHWKA. BHauajle BO3MOXHO NpUBIEYEHME IS
9TOr0 CBOMX KOJUIEr MJIM TOBapULICH, KOTOpPbie MOIYT y6OKO He pa3bu-
paTbCs B CyTH NPOBOAMMOIO MCCJIEAOBAHUSI, HO KOTOPbIE MOMOTYT BHISBHUTH
TIaBHBIE OrPEXM BONPOCHHMKA. 3aTeM C LENbI0 MPOBEPKM pEaKLMM Ha
MPOBOAMMOE MCCJIEIOBAHHE, HCIOJb3YeMble TEPMMHOJIOTHMIO M NOC/EJ0Ba-
TEJIbHOCTDb 33/1aBA€MbIX BONPOCOB, COAEpKAHUE MHCTPYKLUHMH MO 3aNOJTHEHHUIO
AHKETHl M T.I. MOXHO anpoOHUpOBaTh AHKETY Ha €AUHUYHBIX PECIOHACHTAX.
B zaBepiueHMe mnpouecca MPOBEPKH 1e]1€CO00pa3HO IPOBECTH ITHJIOTHOE
UCTIBITAHWUE aHKETbl HA MaJIOM 4MCJIE PECNIOHIEHTOB (IISATh-AECATb YEIOBEK).
IIpn 3TOM nNpPUMEHSIOTCS Te Xe€ Ipoueaypbl OT6Opa PECMOHIEHTOB U WX
Ompoca, KOTOpbIE MMpeAnojaraeTcss UCIONb30BaTh IPU INPOBEAEHUH TIOJHO-
MaclITaOHOTO aHKETUPOBAHHS.

MoxHo copMyIHpoBaTh CIIEIYIOILME BOMPOCHI, OTBETH HA KOTOPBIE CIYXAT
YACTHBIM UENSAM MHJIOTHOTO MCCAEHOBAHUA:

1. Bsiaepxansl i1 TpeGOBaHMS K SI3bIKY OIPALIMBAEMOrO, HE MOJYYHJIOCH
JIM TaK, YTO [UIS YAaCTU PECIIOHACHTOB fI3bIK CJAMLIKOM TpYIEH, Ul
Ipyro, Hao0OOpoT, MpHMHUTHBEH?

2. Bce nu BOIPOCH WM BapHAaHTHI OTBETOB MOHSATHBI?

3. TloHATHBI U pECNOHAEHTY €HWHMLBI U3MEPEHHUSI, HUMEIOLIHECS B
aHkeTte?

4. KoMneTeHTHbl JU ONpauIMBaeMble /ISl OTBETOB HA BOMPOCHI, He
cleAyeT AU BKIIOYATh «DUALTPLI» HA KOMIIETEHTHOCTH?

5. HeT nAM onacHOCTH NONYYEHHS <«YFOAHBIX» MM CTEPEOTHITHBIX
orBeTOB?

6. He caMIIKOM JIM MHOTOYMCJIEHHBI BAPMAHTBI OTBETOB Ha BOMPOCHI,
CMOTIYT JIM DECIIOHIEHTHl CNPABUTLCA C OOUIMEM BAPHAHTOB, KakK
COKPAaTHUTb UX YHUCIO0 WIM KaK pacyIeHUTh UX 1o Oaokam?

Mpouecc MapKkeTMHIOBbLIX UCCNeAoBaHN a

7. Her nu onaceHuii BbHI3BATH HEAOBEpHE MJIM KaKue-HUOYAb OTpHLA-
TEAbHBLIE BMOLMH Y ONpalliiBaeMbix?

8. He cauiikom nmM 3aJeBaeTCs CaMOMOOME HIM UHTUMHBIE CTOPOHbI
KH3HU PECTIOHAEHTOB?

Ha manHHoM dTane pa3paGOTKM BONPOCHMKA TakKXe TPEOyeTCs OINpeae/uTh,
He SABJSETCA NM OH CJIMUIKOM JUIMHHBIM M yTOMHTeNAbHBIM. [ITpumepHas
MPONOJIXHUTEIBLHOCTh OTBETOB A0JIKHA COCTaB/ATD: MPHU MPOBEACHUH UHTEPBBIO
Ha yiune — He Gosee 3 MUHYT; AoMa Oe3 Bo3HarpaxaeHusi — He Oosee 5
MHUHYT, JOMa C BO3HarpaxigeHueM — He 6ojiee 15 MUHYT.

3aech TpebyeTcst TAKXKE YTOUHUTb, YJIOXKHUTCS JIM ONPOC B PAMKH 3aIUIaHH-
pOBaHHOTO OlOAXETA.

CyluecTByeT TOCTATOYHO MHOrO Pa3jiW4HBIX KOMIBLIOTEPHBIX NPOrpaMM o
paspaborke anker, nanpumep, Ci2, Ci3 u SURVEYPRO. [Ipyras nporpam-
Ma SURVEYOR no3BoJisieT co3iaBaTh, TECTUPOBATh U NMOATOTABJINBATH RHKEThI
JUI TOJIEBBIX UCCAEAOBaHUM.

BaxHBIM BOMPOCOM NMPOSKTUPOBAaHUSI BOIMPOCHUKA ABJISAETCS COCTABICHUE
CONPOBOJUTEILHOIO MUCbMA, OOBSCHSIOLIETrO LM NMPOBOAMMOro 00C/IeI0BaHHUS
U cojepxaHue aHkeTbl. COMPOBOANUTENBHOE MUCbMO AOKHO ObITH OPUEHTH-
pPOBaHO HA KOHKPETHYIO IPYIITy PECMIOHIEHTOB. B cityyae ecam onpoc npoBOAUT
CNELMAIM3UPOBAHHAA KOMITAHUSI, TO B HEM 4acTO OTMEYAETCs, YTO KOMIIa-
HUS, IPOBOISLIAA 00C/ieIOBaHHE, HMYETO HE NPOJACT, a TOJbKO 3aHUMAETCH
3aKOHHBIMH UcCIeaoBanusaMU. Jlanee ykasblBaeTCsl 3aKa3uMK JAHHOrO UCCie-
OBaHMSI, XOTH 3TO MOXET W HE JIeTIAThCs: BBIOOD 3aBUCHUT OT XEJIAHUST CaMOTO
3aKa3uMKa.

W3 conpoBOANTENbHOIO MUCbMA MOTEHUHAIbHbIE PECTIOHICHTBI TOJIXHbI
NOHATb, KAK M TIOYEMY OHM ObINMM BLIOPAHBL B KauyeCTBE PECIIOHIECHTOB.
AKILEHT JdenaeTcss Ha IOSICHEHWE, YTO PECHOHACHTbl ObUIM BbLIOPAHBI ClY-
yaiiHbIM 006pa30M, a He Ha OCHOBE LiesieBoro noucka. Hanpumep, 4to ToJb-
ko 1000 umeH 6bina BbIOpaHa CiaydaiHbiM oOOGpazoM M3 OOWIErO CNHUCKa
3aperMCTPUPOBAHHBIX areHTOB, 3aHMMAIOLIMXCH TMPOAAXeHd HEABUXHMMOCTH.

B 3TOM mHCbME AOJXHA COAEPXAaThCsA Npockba K MOTEHLHANBHBIM DPEC-
NOHAEHTaM IPHMHATH yyacTue B orpoce. ClnoBa U TOH NMHUCbMa JOJKHbLI ObITh
TaKUMH, YTOOBI PECHOHAEHT HCILITBIBAIL YYBCTBO YJIOBJIETBOPEHHMSI OT TOIO,
yTo BpIOOp Man Ha Hero. Hanpumep: «Balu oTBETHl OTpaXxalOT MHEHHE ThI-
csY IpYrux, He BBIOpaHHLIX IJIsi YYacTUsi B OPOCE...»

3ayacTylo NepBbie YCAbIUIAHHBIE WJIM TNPOYUTAHHBIE CJI0BA OMPEAEJSIOT,
[IPUMET JIM Y4acThe PEeClOHIEHT B IIPOBOJMMOM OMpoce.

Onpoc MOXeT HOCHTb aHOHUMHBIH M KOH(QHUICHUMANBHBIA XapakKTep.

B nepBoM ciy4ae PECMNOHACHT JOJXKEH ObIThb YBEPEH, YTO HHU €ro UMsl,
HY APYTHE PEKBU3UTHI He OyayT U3BECTHBI HcciaeqoBaTenaMm. Bo Bropom ciy-
yae TMpEAIoNaraeTcs, 4TO MMs PECTIOHAEHTa M3BECTHO TOJIbKO MCCJIeN0oBaTe-
7110, HO OTHIOMD HE 3aKa34MKYy JAaHHOro obcienoaHusi. B tenedonHOM ompoce
M IIpY ONpOCaxX, CBS3aHHBIX C NMPUCYTCTBUEM MHTEPBHEPOB, OMNPOC HOCUT
TOJIBKO KOHOMMIEHIINAJIbHBIA XapaKTep.

CiefylolMii [Iar nocjie yrBepXIeHUs BOMPOCHMKA M OIpEeAC/IeHHs BUIA
Onpoca — MHCTPYKTAX HHTEPBbIOEPOB, KOTOPbIE AOJIKHBI CTPOro MPHIAEP-
KHUBATbCS BOINPOCOB AHKEThl M TMPUHATHIX MPOLEAYP NMpPOBEAEHHs Onpoca.

Omnpoc, eciy OH He MPOBOAMUTCS CIIEUHATU3MPOBAHHBIMH KOHCY/1IbTALLHOHHBIMU
OpraHM3aLMsMHU, OCYLIECTBIISIETCS] CHJIAMH COTPYAHMKOB TaHHOW OpraHM3alM,
B MEPBYIO OYepeldb COTPYAHMKAMHM MAPKETUHTOBBIX W COBITOBBIX CIYXO,
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KOTOpbIE MOTYT He 06J1aZiaTh COOTBETCTBYIOIEH KBaqU(dUKaLMeidl B 061acTu
NpOBENCHUsT MOAOOHBIX MccnenoBaHuit. [losromy HeO6XOMMMO OpraHu30BaTh
ux obyyeHue. B mpouecce Takoro obyyeHus cleayeT OOpaTHTh BHUMAaHME Ha
caenyiouiee: 3alaBaTh BONPOCHI HAJO JIETKO W HENMPUHYXIECHHO, 3a1aBaTh
BOTMPOCHI TOYHO B TOM BH/IE, B KOTOPOM OHM HaNMCaHbl, aKKyPaTHO PErucT-
pPHpOBaThL OTBETH B Tpebyemoii ¢opme.

B uensix o6yyeHHs1 peKOMEHIYETCsl MPOBEAEHNE MPOGHBIX OMPOCOB CPeau
APYTHX HHTEPBBIOEPOB WM COTPYIHHKOB OPraHHM3aLMU.

JOTOTHUTENBHBIM MONOXHTEIbHBIM aCIEKTOM YYaCTHS B MPOBEAEHUM
MapKETHHTOBbIX MCCNEOBAHMI B KAUE€CTBE UHTEPBBIOEPOB SIBISIETCS BO3MOX-
HOCTb Gosiee rny6oko pa3oOpaTbCsi B HCCIEAYeMbIX MpoGreMax, pbIHKaX,
MOTPEOUTENAX.

Hnxe npusoguTcs B KauecTBe MpMMepa aHKETa, HCIONB30BAHHAsL MPH
NPOBEACHHU MAapKETHHTOBBbIX HCCIEIOBAHHH PBIHKA XONOAWJIBLHUKOB [20].

OnuH M3 POCCHICKUX TPOM3BOAMTENICH XOJOMMILHUKOB XOYET JIyYIle
y3HaThb MoKynarenei csoed npoaykumu. Ha ocHoBe pesynbTatoB srtoro
HCCIeIOBAaHUS OYAYT M3MEHEHBl HEKOTOPble XapakTEPUCTUKH NPOAYKLUH M
YCJIOBHSL OOCIYXHMBAaHUSI Ul JIYYILETO YIOBJIETBODEHUS XeNaHWH IOKY-
naresei.

Yacrs 1. O6uue aaHNBIC O XONOQUALHUKAX
B ALOMULUHNX XO3HCTBAX

1-1 Ckonbko xONOAMABHUKOB Yy BAC AOMA?

1-2 Kakoit y Bac xonoaunbHuk (xonoannsHukm}2 (HassaHue, cTpaHa
NPOoM3BOACTBA)
1.
2.
3.
1-3 Ckonbko net Bawemy XONOAUNbHUKY (XONOAUILHMKAM)?

Menee ogroro roga

Or oaroro po veTsipex net

Or uetbipex o cemu net

Or cemu go mecatu net

Ot oaMHHOALATH 8O NATHOALATH NeT

bonee naTHoguaTv ner

1-4 Kakie Mapku X0noamunbHUKOB BOM M3BECTHBIS

1.

o~

Mpouecc MapkeTUHIoBbiX UCCAEA0BAHUI

Yacry 2. Baxuneiuune $axropsi, saAusomme
na smbop xonoaKuALHKMKA

NMpumep 30nNONHEHKA BONPOCHUKO

Haunsie BapuaHnt otsera
o xono- abconiotHo He OYeHb MOXeT oueHs abconiotHo
AMNbHMKE HeBAXHO BAXHO 6biTh BAOXHO BAXHO Heobxoammo
Motpebnser
MONO 3Heprum - - —X— —_— _
O6ume RaHHbIE BapuanT orsera
O XONO[MUNBHUKE abco- He MOXeT | oueHb abco-
AUOTHO OueHb 6biTb BAXHO | MIOTHO
HEBAXHO | BaxXHO BAXHO Heob-
XOANMO

2~1. Norpebnser Mano sxHepruu

2-2. Hapexen

2-3. UmeeT coBpPEMEHHbIH AU3AiH

2-4. JocrynHo cepsucHoe
obcnyXuBaHue

2-5. llocrynHo rapanTuitHoe
obcnyxusarme

2—-6. imeeT npeCTrXHLIA MuaX

2-7. MopoaunbHas kamepa 60nbLworo
obvema (suicota Bonblue 20 cm,
wupmHa Gonbwe 50 cm}

2-8. XonoaunbHuk 60nbIoro pasmepa
(seiwe 160 cm v wupe 50 cm)

2-9. NHocTpaHHOro Npon3soacTea/
OTeYeCTBEHHOTO NPOU3BOACTEA (ecnn
BAXHO, MNOAYEPKHUTE MPEANOUTUTENbHBIN
BAPHAHT]

2-10. MNpoussoautens MeeT XOPOLLYIO
penyTaumio

2-11. Ectb asTOMOTHYECKOE PA3MOPA-
XUBOHUE

2—12. MOXHO MeHATb BEICOTY NONOK

2—13. BHyrpeHrHss oTaenka —
ANOCTMACCA BHICOKOTO KQYECTBA

2—14. Moxet pabotaTts oT 6aTapen uu
OKKYMYNaTOpa

2-15. PaboraeT 6eClyMHO

2-16. 3asoa-n3roTosuTENL
MOXET OCYLLECTBITb JOCTABKY

2-17. EcTb NOHATHOE PYKOBOACTBO
Nno PEMOHTY

2-18. Xopoluee cooTHOWEHUE
AOCTOMHCTB M LEHb)
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Yacrs 4. OueHnKa HOBOTO XONOAUNBHUKA

Yacrs 3. Ouenka Bawero xonoaunbHMKaG
(ecnu y Bac ux neckonnko, OXQPAKTEPU3IYHTE TONLKO O/RUH U3 HUX) BHUMOHMIO POBOAALLEN® OMPOC]
[loiiTe feTanbHOE ONUCaHME XONOANALHUKA «Super SNowW», NOKAXUTE PUCYHOK, OBLACHUTE TEXHUYECKUE
xapaktepuctuku. OTBETLTE HG BCE BO3HUKLIME BOMPOCH!.
Npw onucarum xonoaunskuka «Super Snows» Byabte abcontoTHo BecnpUcTPacTHbI.

Bam npeanaraetcs Heckoneko yraepxaenuil, XaPAKTEPUIYIOLMX BAW XONoAMnbHUK. CkaxuTe,
HQACKONLKO KAXAOE M3 YTBEPXAEHUH COOTBETCTBYET NENCTBUTENsHOCTH. Buibepute oonH W3 natu
BAPWUAHTOB OTBETA.

Mapka xonogunsnmka
4-A KpaTko onuumTe, 4To Bam 6onblue BCEro NOHPABUAOCH B XONOAMALHUKE
Bapuant orsera «Super Snow»
O6wpe paHHbie abco- He sarpya- | corna- abco- ‘ 4-b KpaTko onuiumTe, 4o Bam BonbLue BCEro He NOHPABUNOCH B XONOANNBHUKE
0 xonopunsHuKe nMoTHO coma- HAIOCH ceH moTHO | «Super Snow»
He co- ceH otse- Heob- ! 4-B MpeacTasbTe, YTO Bb NPUWIKM B FOCTM W YBUAENK HG KyXHE XONOAMNLHUK «Super Snows.
rnacewx .
e ™R XoRMMO Onuwnte, nOXanyicra, BaLE NEPBOE BNEYATNEHHE

4-T MpeanonoXmm, Bei XOTUTE KyNWTL XONoauAbHKK. B marasuue sul yeugenu «Super Snows.

3—1. Notpebnsaer mano axeprim
KakoBa BEpOSTHOCTL TOFO, H4TO Bbl KynuTe «Super Snow»?

3—-2. HanexeH

4--1 | Touno kynnio

3-3. MmeeT coBpemeHHbIit anuaaiin

4-[-2 | HasepHoe, kynnio

3—4. loctynHo cepeucHoe
obcnyxuBaHue 4-T-3 | Moxet 6uiTh, Kynio, a MOXeET BbiTb, HET

« | 4-I-4 [ HasepHoe, He kynnio

3-5. locTynHo rapaHTuitHoe
| 4-[-5 | TouHO He Kyrmo

obcnyxmusaHme ‘
3=6. IMeeT NpecTuxHbIi tMMax 4-1 [ns nposoasLEro ONPOC: 30AGBAITE 3TOT BONPOC B TOM CIYYAE, €CNU HA NPeblayLui
3-7 M ' BONPOC pecnoHaeHT aan oteeT tnbo 4——1, nubo 4-1-2. O6bachure,
- Mopoauns+as kamepa Gonbworo | NOXANYICT, NoueMy 8ol Kynunn Gol «Super Shows
obvema (Bhicota Gonble 20 cm, 4-E Iins nposoasuwiero onpoc
- % MPOBOAALLY :
wnpuHa 6onbuwe 50 cm . .
) 3040BANTE 3TOT BORPOC B TOM CNYYAE, ECM HA NPEALIAYLUMIA BONPOC PECNOHAEHT AAN
3-8. Xonoaunshuk Gonbluoro pasmepa . otseT nnbo 4-I—4, nnbo 4—-5. ObbacHuTe, NOXANYACTA, NOYEMY Bbl HE CTAMK

66 nokynaTb «Super Show»

{auiwe 160 cm 1 wipe 50 cm)

3-9. — A. Xonoa1nbHUK MHOCTPAHHOTO
NPOW3BOACTBA ,
P A BHumaHKio nposogswero onpoc!

[Mocne AeTanbHOrO ONMUCAHKA XONOANABHUKA « Super Show» nonpocuTe pecnoHAeHTA OUeHUTL ero

3-9. — b. XonoamunbHuk oTeYECTBEHHOTO
MO KAXAOMY M3 CNEAYIOWMX YTBEPXKAEHMNH,

NpOW3BOACTBA
MepexoauTe K 3TOM YACTH NOCAE TOro, KaK OMPEAENUTE CTENEHL FOTOBHOCTHM KynuTb « Super Shows
3-10. MNpoussopnTens umeeT xopoLyo (BOE OCJ:I 4-A — 4-F) ' pes Y P
penyraumio P :
3-11. Ecte asTOMaTHYECKOE Bapyawr orserg
PA3MOPAXHUBAHME O6wue ganHvie abco- He sarpya- | corna- abco-
© XONOANNbHMKE MOTHO corna- | Hsioch ceH NOTHO
3—12. MOXHO MEHATb BLICOTY NONOK He co- ceH ortse- corna-
3-13. BHyTpeHHss otaenka — ' rnacex ™MTB cen
MNACTMACCA BLICOKOTO KAQYECTBA 4-1. NoTtpebngeT ManNo aHeprm
3-14. Moxer pa6otats ot onbrep- 4-2. HopexeHx
HATKUBHLIX UCTOYHKMKOB 3HEPTUM 4-3. Umeer COBPEMEHHbIR AU3ANH
3-15. Paboraer GecuwymHo 4-4. NocrynHo cepsucHoe
3—-16. 3aBoa-n3roTosuTens MOXET obcnyxusaHme
OCYLLECTBUTL IOCTABK i
Y AOCTaBKY 4-5. loctynHo rapaHTuiiHoe
3-17. ECTb noHATHOE PYKOBOACTBO obcnyxueanme
Py

No PeMOHTY 4—-6. ImeeT NpecTXHbIN MULX

p
3-18. Xopowee cooTHOWweHwe 4~7. MoposunsHas kamepa 6onb-

woro obbema (Buicota GonbLue

BOCTOMHCTB W UeHl
20 cm, wupwna 6onswe 50 cm)
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Mpoponxexue

O6uwme aannvie
0 xonoannsHUKe

Bapuanr otsera

abco-

He Co-~
raceH

He 3arpya-
JIIOTHO corna- | HSI0CH
ceH oree-

THTb

corna- abco-
ceH JIOTHO

corna-
ceH

4-8. XonoaunbHuk Gonsworo paamepa
{Bbite 160 cm v wupe 50 cm)

4-9—A. XononmnbH1K MHOCTPAHHOTO
NPOU3BOACTBA

4~9—b. XonoannsHuk oTeYEeCTBEHHOMO
NpPOW3BOACTBA

4-10. MNpownssoauTens MMEET xOpoLLYIO
penyrauuio

4-11. EcTb aBTOMATHUECKOE
PO3MOPAXHABAHNE

4-12. MoXHO MEHATb BHICOTY MOMOK

4-13. BHyTpenHas otaenka —
MIGCTMACCA BbICOKOTO KQYECTBA

4-14. MoxeTt paboTtaTs OT anb-
TEPHATUBHBIX UCTOYHUKOB SHEPTHMN

4-15. Paboraer 6ecwiymHo

4—-16. 3aBOA-M3rOTOBUTENb MOXET
OCYLLECTBUTL LOCTABKY

4-17. Ectb noHsTHOE pykOBOACTBO
N0 PEMOHTY

4-18. Xopouwee cooTHoweHMne
AOCTOMHCTB U LieHbl

Yacrs 5. flanusbie 0 pecnongenre

{nyrkTel 51 1 5~2 3anonnseT nposoaswumit onpoc)

5-1.

YKaxuTe BeNuumMHy HOCENEHHOTO NYHKTA {KONMUYeCcTBO HaceneHms)

o 1000 1000 - 10000 -
10000 ° 100 000

100 000 -
500 000

500 000 -
1 000 000

Mockea n
C.-Netepbypr

5-2.
YkaxuTe non pecnoHaeHTa
Myx.
Xen.

5-3.

Ykaxute Bai obumil MecsuHbiit cemeiinbiii goxoa (8 ponn. CLUA)

o 25 25-50 50-100

100-300

300-1000

Csmwe 1000

Mpouecc MapKeTUHrOBbIX MCCNEA0BAHNIA

4.11. Pazpa6orka BbI6OpPOYHOro naaxa
u onpepenenne o6vema BbIGOpPKM

4.11.1. OcHOBHDLIC NOHATUR

PaccMOTpUM OCHOBHbIE MOHATHS, HCIONb3yeMbIE NPH MPOBCACHUH BBIOO-
POUHBIX HCCIIEIOBAHMIA.

Ha faHHOM 3Tare MapKeTHHIOBLIX PEIUEHUH BOSHHMKAET HEOOXOXHMOCTD IOy~
YUTh UH(POPMALIMIO O MApaMeTpax «IPYyMNIbl», CPead “WICHOB KoTopoil Oyner
IPOBOIMTECS MAapKETHHroBoe Mccnenopanue. Hampumep, YIpaBJISIONIMIA MapKe-
THHIOM XeJiaeT MMeThb JaHHble 00 00beMe COBITa NIPOAYKTOB €r0 KOMITAaHWHU 4Cpe3
pa3MUHbIE THNBl PO3HMYHBIX Mara3uHoB («rpymnma»). Takast «rpymnma» B CTaTHCTHKE
HA3BIBAETCS 2eHEPAAbHOU COGOKYNHOCMbI0 WM TPOCTO COBOKYITHOCTBIO.

UHGPOpMaIMIO O MapamMeTpax FeHEPaNbHOM COBOKYITHOCTH MOXHO IONYIHUTDb
NOCJie IPOBEAEHHsI CIUIOIIHOrO HabIoAeHNA (nepenucu) WIM BbIOOPOYHOrO
nccrenosanus. Iepenuch (census) mojapasymeBaeT cOOp CBENCHMH 060 Bcex
9JIEeMEHTAX FeHEPATbHOH COBOKYIMHOCTH.

WHOTIa COBOKYIHOCTD SIBJISETCS JOCTATOYHO MAJIOH 10 CBOEH YMCAEHHOCTH,
¥ MeHeIXep MOXET M3Y4MTb BCeX e¢ WieHOB. OObIYHO X€ 3TO CaenaTh HEBO3-
MOXHO: M3YYUTh, HarnpuMep, MHEHHME BCEX AeTed BO3pacTa OT 3 mo 5 ner
OTHOCHMTEJILHO WMIpYyLIEK ompeieneHHoro Ttuna. CiefoBare/ibHO, MPOBOAUTCA
M3YYEHHE TOJIKO YaCTH COBOKYITHOCTH, Ha3biBaeMOMH 8b100pKOU.

Bribopka siBisieTcsi 6a30BbIM YPOBHEM NPOBORHUMBIX HUCCIeJOBAHU .

Heo6X0IMMO OTMETHTb, YTO, TOCKOJNBKY BBIOOpDKA SBASETCS 4YaCThIO HU3Y-
yaeMOW COBOKYITHOCTH, MOJyYEHHBIE OT BHIOOPDKHM JaHHbIE CKOpee BCEro He
GyIyT B TOUHOCTH COOTBETCTBOBATH JaHHBIM, KOTOPbIE MOXHO 6610 OBl MHO-
JAYYUTH OT BCEX €AMHML COBOKYMHOCTH. Pasinyne MexX1y AaHHBIMM, MOJY-
YEeHHBIMH OT BHIGOPKM, M MCTUHHBIMM JaHHBLIMH Ha3bIBAETCs OLMOKOH BBIOOD-
Ku. Ommbka BbHIGOPKHM 00ycnoBinBaeTcs ABYMs (akTopaMu: METOAOM dop-
MMPOBAHUSI BBIGOPKM M Pa3MepoM BHIOOPKH. DT BOIPOCHI OyoyT pacCMOTDCHBI
HIDKE,

MdopMmupoBaHue BHIGOPKH TIPEXIE BCETO OCHOBBIBACTCH HA SHAHUN KOKMYPA
gvibopku (sampling frame), MOA KOTOPHIM NMOHUMAETCS CHHUCOK BCEX €IUHHIY
COBOKYIHOCTH, M3 KOTOPOTo BHIOMpAlOTCH €AMHMLBI BrIGopku. Hanpumep,
€CJIM B KA4eCTBE COBOKYIHOCTH pacCMaTpUBaTh BCE aBTOCEPBHUCHBIC MACTCPCKHE
ropoaa MOCKBBI, TO Ha0 MMETb CMIUCOK TAKUX MACTEPCKHX, paccMaTpuBacMbIA
KaK KOHTYp, B mpeneiax Kotoporo GopMHpyeTcs BbIOOPKa.

KOHTYp BbIGOPKM HEM30€XHO COAEPXKHUT OLIMOKY, Ha3bIBAEMYIO (81187 (3) )
KOHTYpa BHLIGOPKH M XapaKTEpU3YIOLLYIO CTeTEHb OTKIOHEHUS OT MCTUHHBIX
pa3MepoB COBOKYMHOCTH. QUeBUAHO, YTO HE CYLIECTBYET IIOJHOIO odu-
LIHAJIBHOTO CITMCKA BCEX aBTOCEPBMCHBIX MAaCTEPCKUX ropoaa MOCKBHI, BKJIIOUYast
noNyaeralbHblii U HeseraabHblil 6u3Hec B IaHHOM obnactn. Uccnenosarenn
J0JDKeH MHGOPMMPOBATH 3aKa3ynWKa pabOThl O pasmepax OLIUOKH KOHTYpa
BBIOODKH.

CyiuecTBYIOT TPH [J1aBHbIe Npobiaembl GOpMHUPOBAHUS BbIOOPKH.

[Ipexae Bcero, MCXOAS M3 CYTH pacCMaTpUBAeMOH 3ajauM, HEOOXOAUMO
ONpeNeNUTh, KTO SIBJISETCA €AMHULEH Bbi6opku. Hanpumep, ¢upma — mpo-
W3BOANTENb COTOBBIX Tee(OHOB pelliIa H3YyYUTh MOTEHUHMATBHEIA PHIHOK Ha
CBOIO MPOAYKIMIO. BbUIO NMPUHATO pelleHHe U3YYWThb MHEHHE NO TaHHOMY
BOMpPOCY KaK JIML, NPUHUMAIOUUX PELICHHS 110 BBIOOPY KOMMYHHKAIIMOHHOTO
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000pYIOBaHHUS B pa3IMUHBIX OpraHU3alUsIX, TaK W [JIaB CEMENCTB, ONpele-
JSIIOMX JaHHYIO TIOJIMTUKY B CEeMbe.

Hanee HeoOXOAMMO YETKO ONpENeSUTb, KTO PACCMAaTPHUBAETCH B KAyeCTBE
eIUHULBl BLIOOPKU. B HalleM npuMepe eIMHULIAMH BHIGOPDKH SIBISIOTCS Ha-
YaJJbHUKM KOMMYHHMKAILIUOHHBIX OTHEI0B U TJaBBl CEMENCTB.

OueHb BaXHBIM SIBJISIETCSH TAKXKE OMpeneieHUe KOHTYpa BhiGopku. Hanpu-
MEp, CIHMCOK BCEX IOMOBJIAJE/bUEB ONpPEAEJEHHOro pernoHa. B nensax
BLIIIOJIHEHUSA MPaBHJIa PENpPEe3EHTATUBHOCTH MPOBOIMMOr0O HCCAEI0OBAHUA
Heo0Xx0auMO OOpaTUTh BHUMAHUE Ha METOI, C IIOMOIIBIO KOTOPOro BEIOHPAIOTCS
€IMHHLBI BEIOODKHU M3 KOHTYPa BHIOOPKH. 34€Ch pa3roBOp HAET O IJIAHHPOBa-
HHUHU BBIOOPKH.

W HakoHen, HEOOXOAMMO PEIIHTH BOTIPOC 00 0ObeMe BBIOOPKH, KOTODBIM
OMpeNENsieT YUCIO U3ydyaeMbIX eIMHHUI] BBIOOPKH.OO0beM BHIOOPKH OYEHB PEAKO
3aBUCHUT OT pa3Mepa COBOKYMHOCTU. IlosToMy 06beM BBIOOPKH IJisI OJTHOTO
pEeruoHa Heo0MA3aTe/bHO CYHIECTBEHHO MEHbHI€ O0BbeMa BBIOOPKH JUIST TO-
CyZapCcTBa B 1ICJIOM.

Ilpu dpopMupoBaHUM BBIGOPKH MCITONB3YIOTCS BEPOSITHOCTHLIE (CiyyaitHbie)
U HEBEPOSITHOCTHBIE (HECAy4yalHHble) METOIbI.

Ecnu Bce eAMHULBI BBIOOPKH UMEIOT U3BECTHDIN 1IAHC (BEPOSITHOCThL) ObITh
BKJIIOYEHHBIMH B BBIOODKY, TO BBIOOpKAa Ha3bIBAETCS BEPOSITHOCTHOM (CNy-
yaiiHoi). Eciu 3TOT 1aHC (BEpPOSTHOCTh) HEM3BECTEH, TO BBIOOpKA Ha3bIBaeT-
CSl HEBEPOSITHOCTHOM (HecydaitHoit). K coxanenuio, B 60JIbUIMHCTBE MapKe-
TUHTOBBIX HCCIEIOBAaHUH M3-3a HEBO3MOXHOCTH TOYHOTO OMNpeaeIeHusT pa3Mepa
COBOKYITHOCTH H€ TNPEACTABISECTCS BO3MOXHBIM TOYHO pacCUUTaTh BEPOSTHOCTH.
Tlo3TOMY TEpPMHMH «M3BECTHAs BEPOSITHOCTh» CKOPEe OCHOBAH Ha HCIIOJIb30BaHHH
onpeaeaeHHbIX METONOB (OpMUPOBaHHMsI BHIOOPKH, 4eM Ha 3HAHUH TOYHBIX
pa3sMepoB COBOKYMHOCTH.

BeposSTHOCTHBIE METOIBI BKIIOMAIOT B CBOW COCTaB: MPOCTO# CIydaWHBIH
oT0Op, CUCTEMATHYECKHI OTOOP, KJIACTEPHBIN OTOOP U CTpaTH(HUUMPOBAHHLIA
otbop.

Ilpocmoii cayuaiinbtié om6op TNpeaAnonaraeT, 4YTO BEPOSTHOCTb OBITH M3-
OpaHHBIM B BBLIOOPKY M3BECTHA M SABJISIETCS ONWHAKOBOW IJ1S BCEX €IUHUIL
COBOKYNMHOCTH. BeposSITHOCTb OBITH BKJIIOYEHHBIM B BBEIOODKY OIpEACISIeTCS
OTHOllIEHHEM OObeMa BBIGOPKM K pa3Mepy COBOKYIIHOCTH.

IIpocToii ciyyaiiHblii OTOOP MOXET OCYHIECTBIISITHCS C MOMOUIBIO CAEAYIOIIUX
MeTOAO0B: (POPMMPOBAHHE BBIOOPDKH BCJIENYI0 M C TMOMOIUBIO TabaUUBI Cay-
YalHBIX YHCE.

I1Ipu ucnonbzoBaHUM MeToAa POPMHUPOBAHHUS BLIOOPKH BCACMYIO CAMHHULIBI
COBOKYITHOCTH B COOTBETCTBUHU C MX (paMUIMSIMH, Ha3BaHUSAMH WU APYTHMU
NPU3HAKAMHK BHOCSATCS B KapTOYKMU, KOTOpbi€ B MNEPEMEIIaHHOM BHUJIE
MOMEIIAIOTCS B KaKYIO-TO HEMPO3pauyHyl0 €MKOCTb (SIIUHK, KOpoOKYy U T.I.).
W3 maHHO#1 eMKOCTH KTO-TO CITy4aiiHbIM 00pa3oM BBITSATMBAET YHCIIO KAPTOUEK,
onpeaeiasieMoe 06beMOM BbIOOPKH.

B tabnuuax ciyyalHBIX YMCENl COAEPXKATCS YHUCJAA, NOPSIAOK BKIIOYECHMS
KOTOpBbIX B TaOJMLY OCYIIECTBAECH CJAy4yaWHbIM oOpa3oM. EnMHuLaM COBO-
KYNHOCTH MPUCBAUBAIOT MOPSIKOBble HOMepa. B Tabnuue cayyailHbIX uYucen
BeIOMpaioT 1100yI0 Ha4YajlbHYIO TOYKY M, ABMrasch B IPOM3BOJIBHOM HampaB-
JIEHHM ¥ POM3BOJILHO MEHSIA HanpaBJieHUe ABHXEeHHs, BLIOUPAIOT HEOOXOIHUMOe
KOJIMYECTBO HOMEPOB M3 YHCJIa IPUCBOCHHBIX, PABHOE 3apaHee YCTAHOBJICHHOMY
00beMy BbIOODKH.

MpoLeCC MAPKETMHFOBLIX NCCNeaoBaHNin PEEEe)

HMcnosb30BaHUE MPOCTOTO CAyYailHOro orbopa rapaHTHpPYeT, YTO Kaxiaas
eMHULA COBOKYITHOCTU M3BECTHA U UMEET PaBHBIE LIAHCHI OBITh BKIIOYEHHOM
B BBEIOOpKY.

OmHaKo, 4TOOBI MOXHO OBUIO 3TH METOABl MCIOJIb30BaTh, HEOOXOAUMO
NpeIBAPUTENILHO OMNPENEIUTb KaXAylo €IMHUIY COBOKYMHOCTH, YTO MpH
GOJBIIMX Pa3Mepax COBOKYITHOCTH CIENaTh JOCTATOYHO CIOXHO, a MOpOd M
HEBO3MOXHO.

JlaHHBII HEJOCTATOK CYLIECTBEHHO CHMIKAETCH NPH MCIIONBL30BAHMM KOMITbIO-
Tepa ISl IPUCBOSHUS IMHUIIAM COBOKYTTHOCTH HOMEpPOB M JOpMHMpOBaHHUst BLIGOD-
ku. [Ipy TenediOHHOM MHTEDBBIO KOMIIBIOTEP MOXET IEHEPUPOBATH CIIyYaHHbIM
o6pa3oM TeepOHHBIE HOMEpa: OH MMEET IeHepaTop CyJalHbIX YHUCEIL.

HauanbHasi 4acTh METONA cUCmeMamuyecko2o ombopa COOTBETCTBYET HaYallb-
HOI YacTHM MeToda MPOCTOro CJyyaHOro orbopa: HEOOXOAUMO MONYYUTh
MOJAHBIN CIUCOK €IMHUIl 'EHEPAJIbHONW COBOKYIHOCTH.

OnHako jJajiee BMECTO MPHCBOCHHUS MNOPSAKOBBIX HOMEPOB HUCIOJIB3YETCH
MOKa3aTelb «MHTEPBAJ] CKavyKa», PACCYUTAHHBIA KaK OTHOLUCHHUE pasMepa
COBOKYITHOCTH K 06beMy BhiGopku. Hanpumep, eciiu HCNONb3yeTcst TenedoH-
HBIA CIPABOYHUK W MHTEPBAN CKayka ObUT ompeneneH pasHbiM 250, TO 3TO
03HAYaeT, 4TO Kaxblit 250-# TenedOHHbII HOMEDP BKIIOYAETCS B BBIOOPKY.
Jlis onpelie/ieHUs Xe HayalbHBIX CTPAHHUIIBL M KOJIOHKH CNPaBOYHHMKA MCIOJIb-
3YIOTCS CllydaiiHble 4YHUCha.

OueBMAHO, YTO AAHHBIH METOM ABJseTCs 6oee SKOHOMUYHBIM M GBICTPBIM
10 CPaBHEHHUIO C METOAOM IPOCTOro ciyyaiiHoro or6opa. CiyyaiiHple Yucna
MCIIOJIB3YIOTCS] TOJNILKO Ha HayalbHOU CTAaJnM ero peanusauuu. Bmecre ¢ TeM
TAKOM METON HAcT MEHEE PENpPEe3CHTATUBHBIE DPE3YALTATHl [0 CPABHEHMIO C
METOJOM IIPOCTOrO CiaydailHoro orbopa.

OcoOEHHO LIHPOKO METOJ CHCTEMATUYECKOro 0Tbopa MCHOJb3YeTCA, KOria
JUISL pasAMYHBIX BUIOB COBOKYITHOCTEM WMMEIOTCS Pa3jIMYHbIE CIPABOYHHKH,
CNUCKH, crneuuPUKaluyd U T. . MATEPHAJIBI.

JIpyruM MeTOJIOM BePOSTHOCTHOTO OTGOpa ABJSAETCS KJIACTEPHbIH oT6op,
OCHOBAHHBIf HA ACJEHUU COBOKYITHOCTH HA TOArPYIIbI, KaxXaas U3 KOTOPLIX
npecTaBiIsieT COBOKYNHOCTD B 1ieioM. ba3oBasi KoHUeNUMsA AaHHOTO METOAa
OYEHD TI0X0Xa Ha 6a30BYI0 KOHLENLHKIO METOIa CHCTEMATHYECKOro oTdopa,
OJHAKO peanu3alusi 5TOW KOHLENUUHU OCYUIECTBISETCS MO-APYromy. Ipen-
MONOXHUM, YTO UCCIENYETCS MHEHHME HACeJIEHUsI KaKOro-To0 perMoHa OTHOCH-
TE/IbHO MapKW KakKoro-tTo ToBapa.

PeruoH pasGuBaeTCs Ha YETKO ONpEAe/seMble YaCTH (K1acTepbl), HANpUMEp
o6nactu. UccnenoBartenb MOXET CYMTATh, YTO BblAEJEHHBIE KJIACTEPHI AB/ISIOT-
Cs MIAEHTUYHBIMM M MHEHHUE HACeJeHUs 3THUX obsacTted XapakTepHO I
peruoHa B uenaoM. [anee onHa u3 obnacteit (OAMH Kiracrep) BuIOUpaercs
cayvaiiHpIM 00pa3oM, ONPEAEINAeTCA COBOKYMHOCTD IUIst 3TOI 001acTH, B HEH
NPOBOJUTCS COOTBETCTBYIOIEE HCC/IENOBaHUE, A BbIBOIBI 00600HIaI0TCSL HA
COBOKYIHOCTb BCETO PErMOHA (OAHOCTYNEHYATHIH MOIXON).

®opMupoBaHHe BHIGOPKH MOXHO OCYIIECTBUTh U HA OCHOBE JBYXCTYNEHYa-
toro noxxoma. B 5TOM ciy4ae mocje nepBOHayajlbHOro ciaydaidHoro dop-
MHPOBAHUS BbLIGOPKHM KJacTepoB (B HalleM MpuMepe ClydaiHbIM obpa3zoM
BBIOMpAETCS HECKOJbKO 00sacTed) HUCIONb3YeTCs OAMH U3 BEPOSTHOCTHBIX
METOJIOB JUIS NPOBEICHMSA UCCIELOBAHUIA CPEIy EAMHULL BbIGOPKH. OUeBHIHO,
YTO pPeNnpe3eHTaTHBHOCTD PE3YJILbTATOB, MOJIYYCHHBIX Ha OCHOBE HCC/IeTOBAHUA
1Sl TPYTIIbI KJIAacTEPOB, sBNsIETCs Oojee BHICOKOH, YeM I OIHOro K1acTepa.
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OnHako 3TOT NOAXOA ABAAETCS Gosiee JOPOrMM 110 CPABHEHHIO C OJHOCTYIEH-
YaTbIM TOIXOIOM.

WHorna npu npoBeNeHHM MCCIEJOBaHHIA, KOrAa OGIIYI0 MCCIENYEMYIO
TEPPUTOPUI0O MOXHO pPa3bUTh Ha OTAEJIbHBIE 30HbI, NPH (POPMHUPOBAHUH
BbIOOPKH HUCIIONBL3YeTCs BBLIOOPOYHAsl pEIleTKa, HaKIajblBaeMas Ha KapTy
obcnenyemoii Teppuropvn. Kaxaas syeiika peureTkd onpeneasieT KOHKPETHBIH
Kiacrep. [lanee MCnosib3yercs OOMH M3 OIMMCAHHBIX METOAOB (POPMMPOBaHHS
BbIOGOpkH. K coxaneHHIo, MeTox BBIOODOYHOW PELIETKH HE YYMTBIBAET
aIMHHUCTPATUBHLIE, €CTECTBEHHBIE (DEKH, YJIULBI H T.M.) W APYrMe TPAHMLEL.

B ocHOBe Bcex ONMUCaHHBIX METOAOB JIEXHUT IMPEANONOXEHHE, YTO JoOast
COBOKYITHOCTD XapaKTEPU3YETCSI CHMMETPUYHBIM PacIipefie/IeHUEM €€ KIIIOYEBbIX
XapaKTEePUCTHK. JIpyrumMu cjaoBaMHu, Kaxjaas BbiOOpKa MAOCTATOYHO MOJHO
XapakTCPHU3YeT BCIO COBOKYITHOCTb, Pa3jiMYHbIE KPaifHOCTH B BHIGOPKE ypas-
HOBCIIMBAIOT ApYr JApyra. Ho Takas cuTyauuMsi Ha NpakTHKE BCTpEYaeTcs
KpaiiHe penko.CKaxeM, UCCIELYeTCsl PbIHOYHBIA IMOTEHIMA] ONpPEAEIEHHOIO
peTHOHa Jns Kakoro-to TtoBapa. HaceneHue OONBIINX, CpEeIHUX H MaJbIX
ropoJioB, CE€JbCKOH MECTHOCTM IAHHOTO PErHoHa OTJIMYAETCH IO YPOBHIO
o6pa3oBaHus, TOXOHA, 0Opa3y XMU3HHM U T.II.

B ciyyae HeCUMMETPHYHOTO paclpeieieHHss COBOKYHHOCTH MOCIEIHSIS
pasgesnseTCss Ha pasjiIM4Hble MOATPYNNbl (CTPAThl), HANPHUMEP IO YPOBHIO HO-
XOIOB, M BbLIOOPKH (OpPMHUPYIOTCS W3 3TUX MOATPYINN, IO CYTH Je€ja SB-
JSAOIUMXCA CerMeHTaMH pbiHKA. Takoit MeTox HOCHT Ha3BaHUE cmpamiu-
duyuposannoeco omébopa.

Ilpy MCHOMbL30BaHMH AAHHOTO METOAA MPEXAE BCErO CIEAyeT BbIOpaThb
HEKOTOPYI0 HAOMI0JAEMYI0O XapaKTEepUCTUKY (IMPU3HAK), OMNpENeNsAIOLYIO
KaXAyl €IMHHLY COBOKYNHOCTH, HalpHUMeEp YPOBEHb JOXO/A.

Hanee png Kaxao#l cTpaTsl ¢ NOMOUILIO ClyyailHOro or6opa gopmupyercs
BbIOOpKa.

Ecniv pasmep BBIGOPKHM 1Sl ONpeAeNeHHOM CTPAThl MPONOPUUOHAIEH
pa3Mepy CTpaThl 10 OTHOLUEHUIO KO BCE COBOKYIHOCTH, TO BbIGOPKA Ha3bl-
BA€TCS NMPONOPLMOHAIBHO CTpaTUULMPOBaHHOI. BCiiydae HenponopLuMoOHaIb-
HO CTpPaTUGOHUUUPOBAHHON BBIODOPKM HEOOXOAMMO MCNOJbL30BATH BECOBLIE
K03(hGUUMEHTDI, YPAaBHOBELIUBAIOIIME pa3Mepbl CTPAT.

ITpy npuMeHEeHUM HegepoasmHOCmMHbBIX Mem00do8 0T6opa GHOPMUPOBAHUE
BLIGOPKU OCYLIECTBAsIETCS 0€3 UCTIONb30BaHHUsI IOHATHI TEOPUH BEPOATHOCTENH,
BCJIEACTBHE YETO HEBO3MOXHO PAacCYUTATh BEPOSITHOCTH BKITIOUEHMS B BIGOPKY
€IUHHUILIBI COBOKYITHOCTH.

KpaTko oxapakrepusyem CleAyIOlLMe HEBEPOSTHOCTHBbIE METOAbI OTOOpa:
oT6Op Ha OCHOBE NMPUHLMMNA ynoOCTBa, OTOOP HA OCHOBE CYXIEHHIA, (OpMHpOBa-
Hue BHIOOPKM B mpouecce onpoca U (OpMHpPOBaHKME BLIGOPKM HA OCHOBE KBOT.

Cwmbicn mMemoda ombopa Ha ocHoee npunyuna yoobcmea 3aKIIIOYAETCSH B TOM,
4TO (OpMHPOBAHHUE BHIOOPKH OCYLIECTBASETCA CAMBIM YIOOHBIM C TO3MLIMI
uccenoBaresst 06pa3oM, HanPUMeEp C MO3ULIMIA MHUHHMAJIBHBIX 3aTPAT BPEMEHH
M YCWIHIA, ¢ MO3ULHUU AOCTYMMHOCTH pPeCIOHAeHTOB. Bribop Mecra ucciegoBa-
HHS ¥ COCTaBa BRIOOPKHM NPOMU3BOAMTCA CYOBEKTHMBHBIM 0Opa3oM, HampuMep,
OIIPOC MOKYyilaTeJleHd OCYUIECTBASETCSH B MarasuHe, OauXailleM K MeCTy
XureabcTtBa ucciaeaopateass. OYEBUIHO, YTO MHOTIHE IMPEACTaBUTENH
COBOKYIIHOCTM HE€ MPUHUMAIOT y4acTUsS B OIpPOCE.

HaHHBIE METOA CKOpee NPHMEHSIETCS sl MOMCKA PECIOHHEHTOB C
3aJaHHLIMU XapaKTepUCTHKaMu. HanpuMep, B yHHBepcaMe IiyreM MeEpBOHa-

Npouecc MapKeTUHIOBbLIX nccneaoBaHumn

YaJbHOrO 3aJlaHUs BOMPOCOB BBISBISAETCS, YTO U3 ce0A MPEICTABJISIOT OlNpa-
LLIMBAEMBIE M TOJBKO HEKOTOPHIE M3 MX YHMCJa MOLBEPraioTCs AajibHeHLIeMy
obciemoBaHuI0. JaHHBI METOI ABASETCS AEILEBbIM M MPOCTHIM, U CYLIECTBY-
JOT METOMIB! OLIEHKHU OMIMOKM (POpMHUPOBAHUS BLIOOPKH IIPH €I0 UCTIONb3OBAHUH,
KOTOpHIE OyAyT PacCMOTPEHbI HUXE.

®opMHpoBaHHE BLIGOPKU Ha OCHOBe Cyx#cleHus OCHOBAHO Ha UCIOIb30BAaHHH
MHEHHS KBUTM(ULIMPOBAHHBIX CELIMATMCTOB, IKCIIEPTOB OTHOCHUTEILHO COCTaBa
BbIOOpKHM. Ha OCHOBe Takoro moaxona 4acto GOpMHUpYeTcsi COCTaB ¢doxkyc-rpyn-
nel. HanpuMep, M3ydaeTcss MOTPEGHOCTb B M3NAHWM KYJIMHAPHOH KHUIH JUIA
NPUTOTOBEHNSI B MUKPOBOJIHOBO# NEYH HU3KOKAIOPHAHOW MMLIK. Ha ocHose
MHEHMUS McclienoBaTeseil B coctaB (POKYC-TPYIIBI ObLIO BKJIIOYEHO 12 JOMOXO03s€EK;
[IeCTepO M3 HHUX BalieJi0 MUKPOBOJTHOBBIMH MNe4yamu OoJiee Tpex JIET, Tpoe —
MEHee TpeX JIET ¥ TPOE TOJBKO COOUPATUCH MX KyMuTh. [I0 MHEHHIO MCCIIEN0BA-
Teneil, TAKOW COCTaB TPYIIB! JAOCTATOYHO IOJIHO COOTBETCTBYET UEISAM NpO-
BOJMMOIO MCCJIEXOBaHHA. Pe3ynbrarsl paboTsl HOKyC-Tpynibl ObUTH NMPU3HAHBI
YIOBJIETBOPHTEIbHBIMH; OHHM TIOCIYXWIH OCHOBOH s KpyrnHoMacIITaGHbIX
PETMOHABHBIX OINPOCOB, NMPOBEAECHHBIX HA OCHOBE BEPOSITHOCTHBIX METONOB.

®opMupoBaHHe BBIOOPKH 6 npoyecce onpoca OCHOBAHO Ha PaCIIMPEHUH
YKCITa OMPALIMBAEMBIX UCXOAS U3 NMPEUTOXEHUA PECITOHACHTOB, KOTOPBIC yXe
NIPUHSAIN yyacTue B 00cienoBaHuM. [leppoHavYaIbHO UCCNICAOBATEND dbopMupy-
eT BHIGOPKY HAMHOTO MEHBIIYIO, YeM TpeOyeTCsl B MPOBOAUMOM MCCIENOBAHNUH,
3aTeM OHa MO Mepe NpoBeleHHs obcienoBaHMs pacumiupsercs. JlaHHbBIH Me-
TOI IPUMEHSIETCS TaM, TIe KOHTYPBI BBIOOPKH SIBJIIOTCS O4€Hb OrpPaHUI€HHBIMHY,
HanpuMep INpH TNPOBEIEHWH MAPKETHHIOBBIX MCCJEAOBAaHUN MPOMYKUHH
NPOU3BOACTBEHHO-TEXHUYECKOrO Ha3HAYECHHS.

®dopMupoBaHue BEIGOPKH Ha OcHose K6om (KBOTHBIH OTOOp) MpeNnosaraeT
MpeABAPUTENBHOE, MCXOIS U3 LeNeH UCCIEN0BaHNUS, ONPENCICHUE YHCICHHOCTH
IPYIIN PECTIOHAEHTOB, OTBEYAIOLIMX ONPEIEICHHBIM TPEGOBAHUAM (npu3HaKaMm).
HanpuMep, B Le/isX HCCJEIOBAHUSA OBUIO MPHUHATO PELIEHHE, YTO B YyHUBEpPCaMe
NOJKHO OBbITh OMNPOLIEHO MATHAECCAT MYXYHH U ISITBACCAT XKCHIUHH. Hn-
TEPBLIOEP NMPOBOAUT OMPOC, NMOKA HE BbIOEPET YCTAHOBJICHHYIO KBOTY. Tako#
MeToji OOBIYHO NPUMEHSETCS B Cydae, KOIZa MMEETCS YETKOE CYXAEHUE O
XapaKTepUCTUKAX PECIIOHIEHTOB, MHEHHE KOTOPBIX 11€J1eCO00Pa3HO H3Y4HThb
B TMpPOBOAMMOM HcciefoBaHuM. OH 1aeT BO3MOXHOCTb KOHTPOJHPOBATh
JeSTeIbHOCTb MHTEPBbIOEPOB, OrPaHUYMBasA BHIGOP PECTIOHACHTOB ONpPEEJICH-
HbIMH TpeGOBaHHUSIMH.

Ha npakTHKe MMEET MECTO NMapajuie/IbHOE UCTIONB30BAHHE HECKOILKUX METO/I0B
dopmupoBanust BeIGopku. Tak, dopMupoBaHue BHIOOpDKH [UIS1 OLIEHKW MHCHHS
HaceneHus POCCMM OTHOCHTENIBHO pa3MYHBbIX MapoK Kakoro-iubo TtoBapa,
HanpuMep XOJOAWIbHHMKA, MOXET OCYLIECTBIATLCA NHO cnepywowet cxeme [20]:

1. Poccusi COrnacHo €€ aAMWHHCTPATUBHO-TEPPUTOPHAIBHOMY IEJICHHIO
genutcsi Ha 89 cy6bekroB DeaepaumH.

2. OcyecTBasieTcs Cy4yaifHpIM 06pa3oM BbIOOD AEBATH cyGBeKTOB (UCKIIO-
yasi Mocksy u C.-TletepOypr).

3. Bee HaceseHHBIE IYHKTHI (Mckmoyast Mocksy u C.-IletepGypr) B 3aBUCHMOC-
TH OT YUCIEHHOCTH HACe/leHus AeisITcs Ha nsath rpynim: Jo 1000 xurenei, oT 1000
10 10 000 (nocenku), or 10 000 go 100 000, ot 100 000 xo 500 000, ceere 500 000
(ropona).Mocksa u C.-IletepOypr uccienyroTcs OTACTbHO.

4. Ha ocHOBe KBOTHOTO METO/JIa YCTAHABJIMBAETCS, YTO JUIS KaXKI0ro U3 XCBATH
BbIOpaHHbIX CyObekTOB Demepay UCCISAYIOTCS TPU rOPOJa ¥ [1Ba MOCE/IKa (o
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KpaiHen Mepe, MO OJHOMY HACEJEHHOMY IyHKTY U3 THUX JBYX THIIOB MOCEIKOB
M TpeX TUIOB TOPOAOB AOKHO NPUHAIIEXKATh Kaxmoit Kateropuu). Ui 3toro
OepeTca Kaxblif NSATBIA HAaceJIeHHBbIH NMYHKT M3 CIpaBoYyHMKa [ocKoMmcTaTa
«YncreHHoctp Hacenenust Poccuiickoit @enepauuu Mo ropoaaM, pabouyum
noceJikaM Y paiioHam Ha | aHBapsa 1993 r.» 1 onpenensieTcst, B KaKylo U3 KaTeropuii
OH mnonajger (CUCTeMaTH4eCKUil oTOOp). Tak MmocTymaloT A0 Tex nmop, Noka He
HabepeTca HYXHOE KOJNYECTBO HACENEHHBIX MyHKTOB.

Ecnu, goitas no KoHua cnucka, He GyAeT HalAEHO KBOTHOE YMCJIO Hace-
JIEHHBIX MYHKTOB, MPOLIECC BBIOOPA HACENIEHHBIX MYHKTOB HAYMHAETCA CHA4ana,
HO OEpeTcsl KaXIBIH YETBEPTHIi HACENEHHBIH MYHKT, W T. .

5. Beibupaercsi cny4ailHBIM 0Opa3soM B KaXaoM BbIGDAaHHOM ToOpoie M
roceske Mo MeHbuiei Mepe 20 pecnmoHIEHTOB.

Taxum obpasom, kpome Mocksel 1 C.-ITetepGypra A0MKHO GBITH MPOMHTEP-
BbionpoBaHo 900 pecrionaeHToB. BMockse u C.-TletepGypre onpaumsaercst mo 50
PecrioHAEHTOB. B uTore J0/DKHO GbITh MPOMHTEPBLIOMPOBaHO 1000 PECIIOHIEHTOB.

B xauectse npumepa paccMoTpuM HOpMUpPOBaHUE BHIGOPKH LIS HCCAENO-
BaHUS PbIHKAa TOBApOB IUMPOKOTO NPUMEHEHUS AJISi WHAMBUAYAIbHBIX IIOTPE-
OuTeneit B KaKOM-TO ropoze (Ha npuMepe ropoaa MOCKBBI).

B kayecTBe INaBHBIX MOKa3aresied, ONpeessiOlUX BHIGOPOUYHBIE KBOTHI,
MOTYT HCIIONIb30BaThCH ITOKA3aTeNM Bo3pacrta ¥ noja. B mocnemnem ciyuae
NPUBJICKAECTCA INPONMOPUUOHANBHOE KOJUYECTBO MYXUYMUH M XEHUIMH IS
KaXxIoi BO3PAacTHOI T'PYIIIbI.

[Ipeanonoxum, npeaBapuTeNbHO OBUIO YCTAHOBJEHO, YTO, KaK NpPaBUIIO,
AaHHBIA ToBap norpebisiercsi B Bo3pacte ot 10 xo 65 aer. B ciyyae korma
TOBap MCIMOJIb3YIOT TOTPEOUTENHN APYroro BO3pacTa, BHIOUPAIOTCS WHbBIE
BO3pacTHBIC TPYNIBl. eHEpaTbHYI0 COBOKYIHOCTh COCTABJISIOT BCE KUTEIU
Mocksbl ot 10 g0 65 ner.

Pacmpenenenue KonnmyecTBa PECNOHAEHTOB MO TPYNNaM IPOU3BOIUTCS
NPOMOPHUOHAIBHO  PACHpeJeIeHUI0O N0 TEM X€ rpyMmaM TreHepalbHOMN
COBOKYNHOCTH. B Ta6n.4.21 npuBoasiTcs pe3yabraTbl KBOTUPOBAHUS PECITOH-
JEHTOB Ansa pasmepa BbiOopku B 1000 4yenosex.

Tabnuua 4.21
Crpyxrypa eni6opxu

Bospacr- MpouentHoe Mpouyenr Konnuec- Konmuecrso Konuyec-

Has rpynna, 3HavYeHHe B MYXYMH B TBO pecnoH- pecnoHaeH- T80 pec-

ner reHepans- reHepars- REHTOB TOB XeH- noHaeH-

HOM coBo- HO# coBo- MYXUYMH WMH B TO8B B

KYNHOCTH KynHOCTH B 8bibopke snbopke sbibopke
10—19 16,77 50,50 80 80 160
20-29 14,86 49,75 72 76 158
30—39 18,42 47,06 88 100 188
4049 17,35 45,30 80 96 176
50-65 32,60 43,52 144 184 328
NTOIO: 464 536 1000

4.11.2. drans! pazpaborku Buibopounoro nnana

PaccMOTpPEHHEIE BbIlE TMOHSATUSI BHICTDAUBAIOTCS B OIPEAETEHHYIO JIOTH-
YECKYI0 TOCJEeI0BATEIbHOCTh OTAEJbHBIX LIAroB (3TamoB) Mo pa3paborke
BBIOOPOYHOTO IJIaHA, 1ENBbI0 KOTOPOro SIBASAETCA NONAYYEHUE KOHEYHOro Ba-
pHaHTa BHIGOPKW. MOXHO BBIIENUTH CIEAYIOLIME 3Tanbl pa3paboTKu BbIOO-
pPOYHOTO TJIaHa:

1. OnpeneeHne COOTBETCTBYIOLIENH COBOKYITHOCTH.

2. IlonyyeHHe «CNuUcKa» COBOKYITHOCTH.

3. lIpoekTHpoBaHHUE BHIOODKH.

4. OnpepeneHne METOHOB IOCTYNAa K COBOKYIHOCTH.

5. JocTUXEHNE HYXHON YHUCIEHHOCTH BBIOODKH.

6. [IpoBepKa BHIGOPKH HAa COOTBETCTBHE TPEOOBAHUSM.

7. B caydae HeobxoauMocTH GOpMUPOBaHHE HOBOH BBHIOOPKH.

Kpatko oxapakTepu3yeM OTIENbHbIE 3TaIbl pa3paboTKM BbIGOPOYHOrO IUIAHA.

Ha nepBoM 3Tamne onpeiensercst LejieBas COBOKYNHOCTb, OIpeaessieMast
LEAIMHU KccefoBaHUs. YeTKO yCTaHaBJIMBAIOTCA XapaKTEPUCTHKH, KOTOPBIM
JIOJDKHBI YAOBJIETBOPSATD €IMHULIBI COBOKYTHOCTH ¥ KOTOPBIE a10T BO3MOXHOCTD
OTJIMYUTD LEJNEBYI0 COBOKYITHOCTb OT JPYIMX BO3MOXHBIX COBOKYMHOCTEM.

Ha BTOpOM 3Tamne yCTaHaBIMBAETCS, OTKYAA MOXET ObIThb NTOJIy4€H MepeyeHb
eIIMHULl COBOKYITHOCTH. DTO HYXHO [UIsl YCTAaHOBJICHUS KOHTYpa BHIOGODKH.
3mech MCHOJB3YIOTCA COOTBETCTBYIOUIME CNPABOYHMUKH, NAHHBIE IEPETIUCH
HACEJNCHUS W MECTHLIX OpPraHOB BJIACTH, MAaTepPHaJIbl DPa3IMYHBIX KOHCYJIb-
TallMOHHBIX OPTaHU3ALUA.

Ha naHHOM 3Tare Takxe HeO6XOIMMO OLEHMTb OIUMOKY KOHTYpa BLIGOPKH.
IOns storo HeoGxoaumo: 1. OmpeaeauTb, HACKOJNBKO CIHCOK Jl0aeH
(1oOpMIMYECKHUX JIML(), BKJIIOYEHHBIX B KOHTYP BHIOODKH, OTIHYAETCS OT
COBOKYMHOCTM B LEJIOM. 2. YCTaHOBUTb, KAKOH KOHTHHIEHT JIIOAEH HE BOWIE]
B COCTAB KOHTYpa BBIOOPKH.

OG6bIYHO OTBETHl Ha HayaJIbHBIE BOMIPOCH! BOMPOCHMKA HAIOT BO3MOXHOCTh
UIEHTUPHULMPOBATh ONMPALUIMBAEMBIX U YCTAHOBUTDb, BXOIAT JIK OHU B COCTaB
M3y4yaeMOW COBOKYMHOCTH. Jlajiee, €ciau UCCeaoBaTe/ib HE MOXET yCTaHO-
BUTb NPHUYUHBL, 10 KOTOPHIM HEBKJIIOYEHUE B KOHTYP BbIOODKH ONpeaesIeHHBIX
€ JMHUL] COBOKYITHOCTH HETATHBHO BJIMSIET HAa COCTAB OKOHYATENbHOM BbIOOPKH,
TO owWKMOKAa KOHTYpa BHLIOOPKH CUMTaeTCsl IOMYCTUMOM.

Hanpumep, B ropoie aBTOCEpBUCHAsE KOMIIaHUS U3Y4aeT MHEHHME BOAUTENEH
OTHOCHMTETBHO COIEPXXAHMS ONpPEAEIEHHOTO PEMOHTHOrO Habopa Jjisi aBTOMOOWIAL.
BbLI0 NIPUHATO, YTO HaUubOJEE MOTHBIM CITMCKOM COBOKYITHOCTH SIBJISIETCSL CITUCOK
aBTOBRNAJENbLEB, MMeoumiica B ropoackoit TMBJJ. OnHako He BCe HOBBIE
KWIBLIBI-ABTOBJAIE/NbIEl 3aPETMCTPHPOBAIA ABTOMOOUIN B IOJOXEHHBIE CPOKHU.
KpoMe Toro, yciayraMu aBTOCEPBUCHOH KOMITAHUM MOTYT IOJIb30BATHCS MPOE3XUE
apTOBJanebbl. HO YUCTO HEe3aperMCTPUPOBaHHBIX ABTOBJIAEIbLIEB CKOpee BCe-
ro OyieT He3HAUMTENBHBIM Ha (OHEe OOLLIEro 4YMCia aBTOBIAC/BLEB ropoja, a
BKYChl M MOTPeGHOCTH MPOE3XKUX ABTOBJIANEIbLEB BPSA JM KapAMHAJIbHBIM
06pa3oM OTIMYAIOTCA OT MOTPeGHOCTeW aBTOBNAAEIblEB-Pe3UAEHTOB. [ToaTomy
B JAHHOM CJIy4ae OLIMOKY KOHTYpa BbIGODKHM MOXHO CYMTATh AOMYCTUMOM. (Mbl
He paccMmaTpuBaiu Bonpoc: kKak B THUBJIJ] noiyuuTsb JaHHbIR CITUCOK.)

Ha TpeTbeM 3Tane C y4eTOM paHee BBIIIOJHEHHBIX PabOT OCYLUECTBISETCS
POEKTHPOBAHME CaMOil BBHIGOPKH. 31eCh HEOOXOAMMO HAWTH OanaHC MeXIy
CTPYKTYPO#l BBIOODKH, 3aTpaTaMH Ha cOOp JaHHBIX M 00BEMOM BBHIOODKH; B ACTAIAX
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00CynuTh BBHIGOPOYHBIE MeTONbI. BHIGOPOUHBIH IUIAH NOMKEH COOTBETCTBOBATH
UeJIsIM NIPOBOAUMOrO O0C/IENOBAHUS U CYIUECTBYIOLUMM OIPaHHUYEHHUSIM.
OmnpeneneHne METONOB XOCTYNAa K COBOKYNHOCTH O6YCIOBIMBAETCS TeM,
KTO OCYUIECTBJSET COOp NaHHBIX. MHOrME MapKeTHHTOBBIE MCCIEIOBAHHS
OCHOBAaHBI Ha NPHBJICYEHHH PUPM, CNELMATUIUPYIOLMXCH HAa c6ope HHbOp-
Manun. Takue GuUpMbl OGBIYHO MMEIOT CBOM OTPAGOTAHHBIE METOMBI BBIXOAA
Ha nU3y4aeMylo COBOKynHocTb. Hanpumep, dbupMel, nposoasuiue TenedoHHOe
MHTEPBBIOUDOBAHHE, HMMEIOT CBOM MOAXOABI K OCYILECTBJIEHMIO MOBTOPHBIX
3BOHKOB B cjiydae, eCJIM TeaedoH ObL 3aHAT WM Ha 3BOHOK HMKTO HE OTBeE-
THJI. DTO KAaCAETCsl TAKXKE YHCIA ITOBTOPHDIX 3BOHKOB 1O 3aHSTOMY HOMEDY.

ﬂOCTI/DKCHPIe HYXHOU YHUCIEHHOCTH BblﬁOpKH OCYLIECTBISICTCA B ABA JTara.

IIpexne Bcero ycraHaBIMBaeTCs eMHULIA BLIGODKHM, 3aT€M OT STOH €JMHULbI
MOJMXHA OBITh MonyyeHa Tpebyemas uHpopmauna. ONHAKO OYEBHIHO, YTO HA
Psill BLIOpaHHBIX PECMIOHAEHTOB B CHY TEX WM WHBIX MPHYUH HEBO3MOXHO
BLIMTH W YTO HE KaXMbIi BHIOPAHHBI PECTIOHAEHT BBIPA3UT XeJaHHE OTBEYATD
Ha BOMPOCHl. BosHukaeT mpo6nemMa 3aMeHBI PeCHOHAEHTOB, KOTOpPAsh MOXET
OBITH pellieHa C MOMOLIBIO TPEX METOAOB: BHIGODP CHEAYIOLIETO [0 CIIHCKY
PECIOHCHTA, UCMONb30BAHHE BBIOOPKH OONBLUIMX pa3MepoB M (OPMHUPOBaHHE
TOBTOPHOI BBIGOPKH.

ITepBeIfi MeTon wyallle BCero MPUMEHSETCSI B CAy49ae CHCTEMATHYECKOM
BbIOOPKH. CKaxeM, B Ka4eCTBE KOHTYPa BHIGOPKH HCIIOAB3YETCS TeNeOHHDL
CMIpaBOYHUK M HEOOXOOUMO OMNPOCUTH KAXAOro COTOro aGoHeHTa. Ecau He
YAAeTCst MOJyYUTh OTBET OT MEPBOrO PECMOHACHTA, TO 3BOHAT aBOHEHTY,
CJICAYIOIEMY 1O CMPABOYHMKY, W TaK MOCTYNAIOT, NOKA HE YAACTCS MOAYYMTh
OTBETBI HA 3aaBAEMbIC BOMPOCHI; TOJIBKO MOCJE ITOrO OCYLIECTBASETCS «CKa-
YOK» B CTO HOMEpOB.

Hcnonb3osanne BBIGOPKM GOMBIIMX PA3MEPOB OCYLICCTBISETCH B ciayyae,
Korna 3apaHee M3BECTEH NPOLEHT PECIIOHAEHTOB, He NMPHHMMAIOIIMX YIaACTHE
B ompoce. HampuMep, M3BECTHO, YTO Ha NUCbMA NpPH IOYTOBOM OIIPOCE
OTBEYAET TONBKO 20% pECNOHAEHTOB (B psile Cly4aeB STOT HPOLEHT GBHIBAET
CYWECTBEHHO MeHblue). [109ToMy, 4TOGBI MONYYHTh OKOHYAABHYIO BBIGOPKY
YUCICHHOCTbIO B 200 yenoBex, nucbMa CEAYET HANPABHTb THICAYE MOTEH-
LHAIBHBIX PECTIOHAEHTOB.

Ecnnunpouem‘ OTBETOB HAMHOIO HHUXE, YEM OXUIAJIOChb, TO KOHTYPHI
MCXOIHOH BHIOOPKH PACILMPSIOTCH 32 CYET AOTIOJHUTELHBIX MMEH, HAaNICHHbIX,
CKaxeM, ciny4alHbIM 00pa3soM. B 3ToM 3akiioyaercss cMmbica MeToma GhopMu-
POBaHHMS MOBTOPHOI BBIGODKHU.

ITpoBepka BbIGOPKH Ha COOTBETCTBHE TPEGOBAHMAM MOXET OCYILECTBASAThCS
No-pa3HOMy, HampUMep nyTeM CcpaBHeHMs Mpodwisi TaHHONH BHIGOPKU C
npoduneM BLIGOPKH, HCIONB30BAHHOW paHee NPH MPOBEACHUM aHATOTMYHBIX
ucciaenopaHuit. Llens 1aHHON MPOBEPKH 3aKJIIOYAETCS B TOM, 4YTOGBI yGeauTsh
KJIMEHTa B PENPE3EHTATUBHOCTH BbIOOPKH.

Takas npoBepka MOXeT OBITb OCYINECTB/IEHA TOJNBKO B clyyae, Korga
BO3MOXHO MPOBECTH CPaBHEHHE AAHHOM BLIOOPKM C aHaJIOTMYHBLIMU BbIGOp-
KaMH, MCITOJIb30BAHHBIMHM paHee.

DopmupoBaHHEe HOBOI BLIGOPKM OCYLIECTBISIETCS TOTAA, KOTIA npoBepKa
noKasaja, YTO BBLIOOpKA HE€ MpeACTaBISAET COBOKYIMHOCTb B LEJIOM. B 3TOM
Cyyae BBIOMPAIOTCS HOBBIE DECTIOHIACHTBH, U OHH A00ABIAIOTCS K paHee
HCIO/1b30BAHHON BBIOOPKE, MOKa He AOCTHraeTCsl yAOBIETBOPUTENbHBIH YPO-
BeHb PENPE3EHTATHBHOCTH.

MNpouecc MapkeTUHIOBLIX UCCIeQ0BaHNUA

4.11.3. Onpepenenne o6vema Buibopknu

B peanpHOCcTH pemieHHe 06 00beMe BBIOOPKH SIBIISIETCH KOMIIPOMHUCCOM
MEXIY TEOPETUIECKUMH TPEATNONOXEHUSIMH O TOUHOCTH PE3yIbTaToOB 06C/1e10Ba-
HHMA ¥ BO3MOXHOCTAMH MX NPAKTUUYECKOH peaiM3aLuM, MPEXIE BCETO0 UMEIOTCS
B BHMIY 3aTpaThl Ha MPOBEAEHUE OIpoca.

Crieyer OTMETHTD, YTO 00BbEeM BBIOOPKY HHKAK HE BIIMSIET HA PENpPE3EHTATUBHOCTh
MOJIYYEHHBIX Pe3YNbTATOB, [IpeATONOXUM, HanpuMeEp, YTO B LEIIX HU3yYCHHS
CTENEHH UCTNONAb30BaHUA B POCCHHM TIepCOHANBHBIX KOMIIBIOTEPOB B HAYYHOM
pafoTe NPOBOIMICS OTIPOC HA OCHOBE MPUHLIMIA yA0OCTBAa HA OHOM M3 MOCKOBCKHX
nepekpectkoB. U xora Oblio onpoiueHo 5000 pecnoOHAECHTOB, NOJYYEHHBIE
PE3Y/IBTATH HE SIBJISIOTCS PENPE3eHTaTUBHBIMH Jaxe st MOCKBbI. D10 06yCiioBe-
HO TeM, YTO ObLJI MCIIOIb30BAH HEBEPOSTHOCTHBI MeTOA (popMUpPOBaHHUS BBIOGOD-
KH, KOTOpHIii B JTaHHOM CJIy4yae NMPUMEHSTh ObUIO HeNb34.

OaHaKo pa3Mep BLIGOPKH BIMsIET Ha TOYHOCTb PE3Y/IbTaTOB. TouHOCMb 8b100pKU
XapaxkTepusyer OgM30cTh npoduist BEIOOPKM (HAnpHUMEP UTOrOBOIO OTBETa HA
KaKoi{-TO BONpOC) K UCTHHHOMY npoduiio coBokynHocTr. CirydaiiHas BhIOOpKa
GoNbIIETO pa3Mepa o0eceunBaeT NOJyYeHUe 601ee TOYHbIX PE3Y/ILTATOB,

Ha npakTHvke UCITONb3YeTCS HECKOJIBKO MOJAXOJ0B K OMNpeleleHnIo o0beMa
BeiGopku. [Ipexne Bcero onmuuieM Haubosee NPOCTHIE.

TTpou3BOILHBIIH TIOAXO OCHOBAH HAa MPUMEHEHHUH «ITPABHIA OOJBIIIOTO NAJIbLAs.
Hanpumep, Oe3moka3aTeqbHO NMPUHUMAETCS, YTO WIS TOJYYEHHUS TOYHBIX pe-
3y/IbTaTOB BBIOOPKA JOJKHA COCTaBJSITh 5% OT COBOKYNHOCTH. JIaHHBIN NMOAXOX
SBJISIETCH TPOCTHIM U JIETKUM B MCMOJHEHUM, OJHAKO HE NPEICTaBIACTCS
BO3MOXHBIM YCTAHOBHTh TOYHOCThH MOJYYEHHBIX pe3yasTaToB. IIpH AocTaToOYHO
GOJIBILION COBOKYIIHOCTH OH K TOMY XK€ MOXET OBbITb U BECbMa JIOPOrUM.

O6beM BBIOOPKH MOXET OBITh YCTAHOBJIEH HCXOAA HMX HEKUX 3apaHee
OrOoBOpeHHEBIX ycjoBHH. CkaxeM, 3aKa3YUK MAapKETMHIOBOIO HMCCJICHOBAHUSA
3HaeT, 4TO NpPU HU3y4YeHUM OOILIECTBEHHOr0O MHEHHUsI BbIOODKA OOBIYHO
coctasisieT 1000—1200 yenoBek, MO3TOMY OH PEKOMEHIYET MCCAEAOBATE]IO
MPpUAEPXUBATbCA JaHHOW uudpol. B ciyyae €ciM Ha KAKOM-TO PbIHKE APO-
BOJITCS €XETOAHbIE UCCAEIOBAHUS, TO B KaXAOM FOJIy UCNOJIB3YETCsl BbIOOpKA
ONIHOTO M TOro Xe o6bema. Borminuue OT nmepsBoro noaxonaa 3Aech Mpu Omnpe-
JeJIeHUU 00beMa BHIODOPKH HCIMOJIB3YETCS U3BECTHAS JIOTMKA, KOTOpasi, OXHAKO,
SABAsETCH BechMa ys3BUMOIN. Hanpumep, T1pu NpoBegeHMU OMNpPeAcHCHHBIX
UCCJIEOBAHUI MOXET NMOTPeGOBaTbCS TOUHOCTH MEHBILE, YEM NPH M3YYCHUH
00ILECTBEHHOTO MHEHMS, Ja U 00bEM COBOKYMHOCTH MOXET OBITb BO MHOIO
pa3 MeHblle, HEXEN MPH u3yyeHUH oblecTBEHHOro MHEHHs. Takum o6pa3oM,
JAHHBIH TMOAXOA HE IPUHHMAET B PAacyeT TEKylUHe OOCTOSITENbCTBA M MOXET
OBbITb JOCTATOYHO AODOIrUM.

B psiae ciyyaeB B Ka4eCTBE [JIABHOTO apryMeHTa NpH onpejeeHuH oobema
BbIGOPKH MCIOJIb3YETCS CTOMMOCTD NPoBeaeHUs1 obcnenosanus. Tak, B 6101-
K€Te MApKETHHIOBBIX UCC/IEOBAHMI MPENyCMaTPUBAIOTC 3aTPAThl HA MPO-
BeJleHUE OMNpeaeIeHHBIX 00C/eIoBaHMil, KOTOPbIE HeJb3s MpeBhlaTh. Oye-
BHAHO, YTO LEHHOCTD I101y4aeMoii ”HQOPMAUUU He IPUHMUMAETCS B pacyer.
OpHako B pAxe ciyyaeB U Majiasi BBIOOpKa MOXET IaTh AOCTATOYHO TOYHBIE
pe3yJibTaTHl.

IMpexncraBnsgercss pa3yMHbIM YYHTHIBATh 3aTPaThl He aOCOMIOTHLIM 06pa3oMm,
a MO OTHOLUEHWIO K TONE3HOCTH MHGPOpMALUU, TMOJYYEHHOW B PeE3yNbTaTe
MPOBEAEHHBIX 00C/e0oBaHMI. 3aKa3yMK M UCC/EI0BaTedb J0JXHbI pacCMOT-
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peThb pasinyHbie 0OBEMbI BEIGODKH M METOABI cO6Opa AaHHBIX, 3aTPAThl, YYECTb
Apyrue (paxkTophl.

O6beM Bb160pKPI MOXET ONPEACAATECA HA OCHOBE CTATUCTUYECKOI'O aHAIU3a.

OTOT NOAXOA OCHOBAaH Ha ONpEAEJCHUM MHHUMAJILHOIO 06heMa BBIGOPKH
UCXOIS M3 ONpeAEeNeHHBX TPeOOBAaHMH K HaleXHOCTH H JOCTOBEPHOCTH
NoJay4yaeMbix pe3yabTaToB. OH TaKXKe MCIOIb3YeTCsl NMPH aHAIM3E MMOJYyYEHHBIX
pe3y/lIbTaTOB IS OTACJABHBIX NOATPYNN, (HOPMHUPYEMBIX B COCTaBE€ BbIGOPKH
MO Mojy, BO3pAcTy, YPOBHIO 00pa3oBaHHUsA W T.I. TpeGoBaHUS K HAaIEXHOCTH
U TOYHOCTH PE3YNbTATOB IS OTAENbHEIX MOATPYNN AMKTYIOT ONpPEREACHHbIE
TpeGOBaHUs K 00BEMY BHIOOPKHM B LIEJIOM.

HaubGosee Teopernyecku OGOCHOBAHHBIH M KOPPEKTHBIH MOAXOL K
onpene/ieHUI0 00beMa BHIOOPKH OCHOBAH Ha PACYeTe AOBEPHMTE/IbHBIX MHTED-
BaJIOB. PaCCMOTpEHHE TaHHOrO MOAXO[Aa HAYHEM C KpPaTKOM XapaKTepHCTHKH
psna 6a30BLIX MOHATUH MaTeMAaTHYECKOW CTATHCTHKH (CM.NOIpOGHee, HaNpH-
Mep, B [18, 44]).

IlonaTne BapHamMM XapakTepU3yeT BEJUYHMHY HECXOXECTH (CXOXECTH)
OTBETOB PECMOHIEHTOB HA ONpeAeAeHHBI Borpoc. B Gosiee cTporom miaHe
BapHalUHMEeN 3HAYECHHUH KaKOro-iubo NMpU3HAKA B COBOKYIIHOCTH HAa3bIBAETCA
Pa3INYNe €ro 3HAYeHHH Y Pa3HBIX €eIMHUIl JaHHOM COBOKYIHOCTU B OAWH H
TOT Xe MEepUOoJ MJIH MOMEHT BpeMeHH. Pe3ynbTaThl OTBETOB HAa BOIPOCHI
onpoca oObIYHO NPEACTABIAIOTCH B ¢GopMe KpuBOil pacnpenesneHus. Ilpu
BBICOKOH CXOXECTH OTBETOB IOBOPST O MaJjoil Bapuauuu (y3Kash KpUBas
pacrpefieieHUs1) W NPU HU3KOH CXOXECTH OTBETOB — O BLICOKOH BapHAaLMH
(wupokas kpusas pacnpeaencHus). Ha puc. 4.5 npuBoadarcss KpuBble pac-
[peNeICHUS Pe3y/IbTaTOB OTBETA HA BOIPOC: «CKONBKO MWJIb 34 TOA NPOXOIUT
Balll aBTOMOOMJIB?» ISl HA3KOM W BHICOKOH BapuUaLlMM OTBETOB.

6 8 12 15 17 19 20
OueneHHblii npoGer aBTOMOOWAN (TbiC. MHJIB)

Puc. 4.5. Bapuaums 1 kpuesle pacnpepenexms

BxauecTse MEpbl BapHaAllHH 00OBIYHO IMPUHUMACTCA CPeAHEEe KBAAPATHYECKOE
OTKJIOHEHHE, KOTOPOE€ XapaKTePU3YCT CPEeAHEE PACCTOSIHUE OT CPEAHENH OLEHKH
OTBE€TOB KaXJOT'0 PECIIOHAEHTA Ha OMpeacICHHbIA BOITpOC. MoxHO CpaBHHUTD
cpemfee KBaApaTHY€CKOC OTKJIOHCHUE IJ1s1 ABYX BbI60pOK H ONnpCaAcCInTb, s
KakKOHW K3 HHUX BapualUs ABISICTCA MEHbIIEH.

Hocxoany BCC MApKETUHIOBLIC PEUICHUA MPUHHUMAIOTCS B YCJIOBUSX
HEOMPEACIICHHOCTH, TO 3TO OOCTOSITEJIBCTBO uenecooGpa3H0 Y4Y€CTb IIpH

MpoUECT MApKETUHIrOBLIX NCCNeaoBaHnii PN

onpeneneHUU 06beMa BbIGOPKH. Tak Kak onpeaeaeHue UCCaeyeMblX BEJTMUHH
JSE COBOKYITHOCTH B LIEJIOM OCYUIECTBASETCS HAa OCHOBE BBHIOOPOUHOM
CTATUCTHKH, TO CJIEAYET YCTAHOBHUTb AMANa30H (JOBEPHUTENbHBIA MHTEPBAN),
B KOTOpBIA, KakK OXHUIAETCs, MOMaAyT OLUEHKH [Uld COBOKYMHOCTH B LIEJIOM,
¥ OWIMOKY HX ONpEICNEeHHUS.

TToHSITHE «AOBEPHTENbHDbIH WHTEPBAN» — 3TO AMANa30H, KPAaHHUM TOYKaM
KOTOPOrO COOTBETCTBYET ONPENETEHHBIN MPOLEHT ONPEICICHHBIX OTBETOB Ha
KaKoi-TO BOMpoc. JIJaHHOE MOHSITHE TECHO CBA3aHO C TMOHSTUEM «CPEIHEE
KBAaJIpaTHYECKOE OTKJIOHEHHE H3y4YaeMOro NpU3HaKa B reHepalbHON COBOKYII-
HOCTH»: 4eM OHO GOJIbLLIE, TEM LIMPE MOJDKEH ObITb IOBEPUTENBLHBIH HHTEPBA,
yTOGbl BKTIOYMTh B CBOM COCTaB, Hanpumep, 95% OTBETOB.

M3 cBOCTB HOPMAJBHONH KPUBOH DACNpEleICHUsI BBITEKACT, YTO KOHEY-
Hble TOYKH JOBEPUTEILHOTO MHTEPBala, PaBHOrO, ckaxeM, 95%, ompenens-
10TCA KaK npousseaeHue 1,96, Ha3p1Ba€MOro HOPMUPOBAHHBIM OTKJIOHEHHUEM,
Ha cpeiHee KBaapaTmyeckoe oTkioHeHue.Uucna 1,96 u 2,58 (nist 99% -HOrO
JOBEPUTENLHOTO MHTepBaia) obo3Hauyalorcd Kak z. Mmelores TabAuupl «3Ha-
YyeHHe WHTErpajla BEPOATHOCTE» (NprioXeHue 1), KOTopble 1Al0T BO3MOXHOCTb
ONpPENETUTh BEIMYMHBl Z U1 PasIMYHBIX HOBEPUTEbHBIX WHTEpBasoB. [lo-
BEPUTEIbHBIA UHTEPBaI, paBHbIA WK 95%, unu 99%, sBisieTCsl CTaHAAPTHHIM
NIpK TPOBEAEHUU MapKETHHTOBBIX MCCJICIOBAHMIA.

Hanpumep, NpOBEIEHO WMCCIENOBAaHME YUC/A BU3UTOB aBTOBJALC/IbLCE B
CepBUCHBIE MacTepckue 3a roi. JloBepuTe/bHBIA MHTEpBal UL CPENHETO
YpCIa BU3HTOB GbUI PACCYMTAH PaBHBIM 5—7 BU3UTaM npu 99%-HOM ypoBHE
JIOBEPUTENBHOCTH. DTO O3HAYAET, YTO €CJIM MOSIBUTCH BO3MOXHOCTb IPOBECTH
HesaBucuMo 100 pa3 BEIGOPOYHbIE UCCIEAOBAHUS, TO AN 99 CpenHuX 3HAYCHUH
yyciia BU3MTOB MOMNAAyT B IMaNna3oH OT 5 10 7 BU3UTOB —— JIPYTHMH CJIOBAMH,
99% aBTOBJAAEABLUEB IMONAAYT B JOBEPUTEbHbBIA MHTEPBAI.

[Tpenrnonoxum, GbU10 MPOBEAECHO UCCIEA0BAHNE LISl TISITUAECS TH HE3aBUCHMBIX
BbI6OpOK. CpeHue OLIEHKH Ul 3TUX BIOOPOK 06pa3oBajii HOPMaJIbHYIO KpH-
BYIO paclpeieieHUsl, KOTopasi B JaHHOM CJly4ae HasblBaeTCs BBIOOPOYHBIM pac-
npepencHueM. CpeaHss OUEHKa ISl COBOKYNMHOCTH B LIEJIOM paBHa CpeIHEH
OLIEHKe KpHBOii pacripeneneHust. [IoHATHE «BBIGOPOYHOE pACIPENE/ICHNE» TaK-
X€ pacCMATPHBaeTCd B KAyeCTBE OJHOIO M3 6a30BbIX MOHATUIA TEOPETHYECKOH
KOHLIEMIMH, JIeXalleil B OCHOBE OnpeaeneHus: o6beMa BhIOOPKH.

Ou4yeBUIHO, YTO HM OfHA KOMITAHMS HE MPOBOJMT MAapKETHHIOBBIX HCCIIE-
joBaHuit, hopmMupys 50 He3aBUCHMMBIX BHIGOPOK. OGLIMHO UCIIONB3YETCH TOMb-
KO OfiHa BbiOOpKa. M MaTeMaTHuecKasi CTaTUCTHKA 1aeT BO3ZMOXHOCTD MOJTY4UTD
HeKyIo nHGOpMauuio 0 BHIGOPOYHOM DPACNpEfe/IeHHH, Baes TOJbKO AaHHBIMH
0 BapvauWy eIMHCTBEHHOH BBLIOODKH.

W HIMKATOPOM CTEeNEeHH OTIMYMUS OLUEHKH, MCTHUHHOMN Ut COBOKYNHOCTH
B LIEJIOM, OT OLIEHKH, KOTOpasi OXHMIAeTCsl s TUIIMYHON BHIOOPKH, SABJAETCA
cpelHsas KBaapartuyeckas ownbka (cM. Huxe). Hampumep, wuccaenyercs
MHEHME NOTpedUTENEl O HOBOM NPOAYKTE, M 3aKa3YMK AAHHOTO MCC/IeNOBAHMUsA
yKazaj, YTO €ro yCTPOUT TOYHOCTb IMOJYYEHHBIX PE3yJIbTATOB, paBHAas 15%.
[pexnonoxum, 4ro 30% wieHOB BHIGOPKM BBICKA3aJIMCh 33 HOBBIA MPOIYKT.
D10 03HA4YaeT, YTO AMANa30H BO3MOXHBIX OLEHOK IS BCEH COBOKYMHOCTH
coctapisieT 25—35%. IlpuuyeM yeM Gonblue 00beM BLIOOPKH, T€M MEHBLIE
ommbka. Bricokoe 3HaueHHe BapualMu OOYCJIOBIMB&ET BBICOKOC 3HAYCHHMC
OHIMOKHM U HAOOOPOT.

Tenepb, nocje 3HaKOMCTBA C 0a30BbIMU TMOHSITHAMH, OINpPEIETUM o0bem
BIGOPKM HA OCHOBE pacyeTa JoBepuTenbHOro uHTepsana. Mcxomnoi wH-
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Q)OpMauuen, HeoOXOAUMMOM 1A peaiM3allid JaHHOIO IOIAXOoaa, SBJISECTCA:

1 BenuyuHa BapuMalMM, KOTOPOW, KaK CYMTAETCSH, 0ONaJaeT COBOKYMHOCTb.

2 XKenaemasa TOYHOCTb. 3. YPOBEHb HOBEPUTENBHOCTH, KOTOPOMY HOJIXKHBI
YIOBJIETBOPATD PE3YIbTaThl MPOBOXMMOro 00C/IeIOBaHUS.

Korza Ha 3amaHHBIi BONPOC CyLIECTBYET TONLKO [Ba BapHaHTA OTBETA
BBIpaXECHHbIE B MPOUEHTAX (MCIIOAB3YETCS MIPOLIEHTHAS Mepa), o0beM Bbl60pKl:[
onpenesseTcs no cihenymouei popmye:

2
n= M1 4
v}
rae n — o0beM BBIOOpKM; e’ @
Z — HOPMHMPOBaHHOC OTKIIOHCHHME, OMPCACISIEMOE HCXOAs M3 BblOPaHHOINO YpOB-

HA JIOBEPHTENLHOCTH (Tab. 4.22);
— HaiJIeHHasi BapyHauus IS BbIGODPKH;
(100 — p);
— gonyctuMas omubka.

L]
Il

Tabnuya 4.22
3uavuenne HOPMHUPORUHHOIO OTI/IOHEHHS OLEHKH (Z)
OT CPEeAHEero 3HaYEeHUS B 3UBUCHMOCTH OT HOBEPUTEIILHONH BEPORTHOCTH
(a) nosyuennoro pesynsrara
a,% 60 70 80 85 90 95 97 99 99,7
z 0,84 1,03 1,29 1,44 1,65 1,96 2,18 2,58 3,0

Hanpumep, ¢upmoii, BbImycKaouieil MOKPHIILKM, HPOBOAMUTCS OIPOC
asronobuTesneit [61]. Lenbto obcnexoBaHus sBiseTcs ONpeneneHue MPOLEHTa
aBTOJIIOOUTENIEH, MCMONB3YIOLIMX PAIHATbHbIE TOKPBIILKH, IIO3TOMY Ha BONPOC;
«Hcrionb3yeTe MM BBl pagMaNbHbIE TMOKPBILUKH?» — BO3MOXHO TOJbKO IBa
oreera: «[la» wnu «Her» (wkana HaumeHoBaHuit). EcIM npeanonoxuTh, 4To
COBOKYITHOCTb aBTOMIOOUTENEH 00/1agaeT HH3KUM [MOKa3aTeaeM Bapuaum’/l TO
3TO O3HAYAeT, YTO MOYTH KaXIAblii OMPOIUEHHBIA HCIIOJb3YET pannanb;{ble
NOKDBILKH. B 3TOM ciyyae MoxeT GbITh ChOPMHUpPOBaHa BHIOOPKA AOCTATOYHO
Manbix pasmepoB. B ¢opmyne (4.1) npousseneHHue pg BHIPAXaeT BAPHALMIO
CBOIMCTBEHHYIO COBOKYIIHOCTH. ’

ITpeanonoxum, 4ro 90% eAMHHL COBOKYNMHOCTH HCNOJIbL3YIOT PagHalbHbIe
NOKPBILUKK. DTO O3HayaeT, 4T0 pg = 900. Echu npuHSTH, 4YTO NOKa3aTenb
Bapuauuu Beilte (p = 70%), Tto pg = 2100.

Haubonbliast Bapuauus mocTuraerca B ciydae, KOIJa IMOJOBMHA COBO-
KynHocTH (50%) Mcronb3yeT paauanbHble NOKPLILIKK, a apyras (50%) — He
UCIONb3yeT. B 3TOM ciy4ae npou3BeldeHME pg NOCTHIaeT HaubONbLIETO 3HA-
4eHust, paBHoro 2500.

IlIpu nposeneHUH OGCNEAOBaHUSL ClieAyeT YKa3aTh TOYHOCTb MOJYYEHHBIX
oueHok. CkaxeM, ObUIO YCTAaHOBNEHO, 4TO 44% pPECNOHAEHTOB MCIOJB3YIOT
paauanbHBIE TIOKPBIIIKH. B 3TOM ciiyyae pesynbTaTel H3MEPEHHUS XERATeJIbHO
npejacraButh B Buae: «IIpoueHT aBromio6GuTeneit, MCMONb3YIOUIMX PAAUATbHbIE
HOKPBIIUKHU, cocTaBiadeT 44% muoc-MUHYC ___%». BenuuuHy gonycTuMoit
OlIMOKH 3apaHee COBMECTHO ONpPEIC/SIOT 3aKa34MK UCCAECHOBAHUS U HCCle-
JOBaTEb.

Yro KacaeTCsi ypOBHS IOBEPHTENLHOCTH, TO NPU POBEACHNHH MapKETHHIOBBIX
UCC/ICIOBAHMMA, KaK OTMEYal0Chb BhIUIE, OOBIYHO PACCMATPHBAIOTCS TONLKO

Mpouecc MapKETYHIOBLIX MCCREL0BaHWA m

ABa ero 3HayeHus: 95% wim 99%. IlepBoMy 3HAYCHHIO COOTBETCTBYET 3Ha4e-
uue z = 1,96, Bropomy — z = 2,58. Ecau BbiGMpaeTcsi ypOBEHb JOBEPHTEIbHOC-
TH, paBHBbI 99%, TO 3TO rOBOPUT O TOM, YTO Mbl YBEPEHbI Ha 99% (ApyrMMH
C7IOBAMM, JOBEPUTENbHAsA BEpPOSITHOCTH paBHa 0,99) B TOM, 4YTO MPOLEHT
WIEHOB COBOKYITHOCTH, NOMABUINX B JHANa3oH t e%, paBeH NPOLEHTY 4/ICHOB
BbIGOPKH, TIOMABIIMX B TOT X€ JMAaNas’oH OLIMOKH.

IIpunuMas BapualMIO, PaBHYIO 50%, TouHOCTb, paBHyio +10%, npu 95%-
HOM YDOBHE JOBEPHUTEJIBHOCTH, PacCYMTaeM pasMep BBIOODKH:

= 1,96%(50-50)
10°

IIpu ypoBHE AOBEPHMTEIIbHOCTH, PABHOM 9% u e = +3%, n = 1850.

(OpHeHTUPOBOYHBIE pacueThl Mo dopmyne 4.1 pnst 3HaYeHua z =1,96 MOxXHO
OCYUIECTBUTb C MOMOILBIO TAbINLBI NPUITOXEHHUS 2.)

Mpu onpelejeHNH NOK