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IIpeaucsioBue

CoBpeMeHHass COLUAIBbHO-DKOHOMUYECKAsl CHUTyalus,
BO3HUKIIIAs Ha pyOexke CTONETHii, 3aCTaBHJIa PYKOBOAMTEIEH
Ou3Heca 3alyMaThCsl HAJl 11€JeCO00Pa3HOCTbIO OCBOCHMSI 010 1-
KETOB Ha MPOJBM)KEHUE TOBAapOB U yciyr. Bo3MoxHO mosTo-
My, B HacTosllee BpeMs, OCOOEHHO BOCTPEOOBAHO MHTErPUPO-
BaHHOE MaJIO0I0P)KETHOE MPOJIBUKEHHUE TOBAPOB U YCIIYT.

B nepuon obGoctpsiromerocsi Kpusuca, OJHUMH U3 Iep-
BBIX, KTO YYBCTBYET (DMHAHCOBBIC YXYALICHHUS, SIBISFOTCS Map-
KETUHTOBBIE OTJeNbl U nojpasaeneHus. CokpaiieHue Oroxe-
TOB Ha pexinaMmy, PR u mapkeTuHr oOBsiCHSIETCS TeM, 4TO -
(bexTuBHOCTH KpaiiHe Hu3kasg. Eciu pa3oOpaThcst B CyTH JaH-
HOTO SIBJICHUSI, TO OYEBUIHBIM SIBJISIETCA TO, YTO YOEAUBIINCH B
3¢ GEKTUBHOCTH OJHOrO croco0a MPOABMXKEHUS, MPeIIpPUHU-
MaTeJId HE JKEJIaloT PHUCKOBaTb M MEHSTh CBOK TaKTUKY U
crpareruto. Jla u 3auem? {ns gero? Ecim Bce M Tak XOpOIIO
paboraer. Takoe MOJOXKEHHE €)1 NMPUTYIUIIET TyBCTBUTEIb-
HOCTh K JUHAMHMKE M3MEHEHMs Ha IiesieBOM phIHKE. [loaTomMy
HE00XO0JIMMO MOCTOSIHHO MCKaTh BCE HOBbIE U HOBbIE IyTH UH-
(dbopMHpOBaHUs, HATOMMHAHUS, MPUBJICUEHHUs BHUMaHHS MO-
Tpedureseil Kk cBOMM ToBapaMm M yciayram. KpaiiHe BaxxHO uc-
M0JIb30BaTh MHOTOKaHAJIbHOCTb, MHOI000Opa3zue HHCTPYMEH-
TOB, pa3HbI€ MOJXO/bl K peaIn3allii MAPKETUHIOBBIX TAKTHK U
CTPaTETuu.

PoiHOK 00Opa3oBaTeNnbHBIX YCIYyT Ha TaKUe M3MEHEHUs
OTpearupoBajl T€M, YTO TOCYAApCTBEHHbIE 0Opa30BaTeNbHbIE
YUpEeXJIEHUs, C HEJaBHETO BPEMEHHM, CTall TOTOBUTH CIIELIHA-
JMCTOB MHTETPUPOBAHHBIX HampaBieHuil OakanaBpuara «pe-
KJlaMa ¥ CBSI3M C OOIECTBEHHOCTHbIOY», MpodeccHOHaNIbHbIE
KOMIIETEHIH, KOTOPBIX BKJIIOYAIOT B c€0sI TOTOBHOCTh K Opra-
HU3AllMM WHTErPUPOBAHHBIX KAMIIAHUW U CIIOCOOHOCTH HC-
II0JIb30BAaTh KAaK B3aMMOJOIOJHSAIOIIME APYr Jpyra HHCTPY-
MEHTBI MapKeTHHTa, pekyiaMbl 1 PR.



bnaronapst pa3iu4YHBIM BO3MOKHOCTSIM, B TOM YHCJIE
MHTEPHET-TEXHOJIOTUSM, TOSBHIOCH OOJBIIOE KOJIMYECTBO HH-
TEPECHBIX M COJEPXKATEIbHBIX Y4YEOHBIX MOCOOMIl, OJHON U3
npo0iieM KOTOPBIX SIBJISAETCS CHJIbHAS MOJSPU3AIMS CTHIICH
U3JIOKEHUsI MaTepuasia. B OIHUX MOCOOMAX, Mpeaaraercs
riyOOKuil 0030p M aHaNM3 CyHIECTBYIOLIEH CHUTyaluu, B ApY-
T'HX — IIOTPY)KEHUE B y3KOCTIEU(PUIECKUE TEPMUHBI H KaTEeTo-
pun. ABTOp JaHHOTO y4eOHOTrO MOCOOMS MpEeaIpUHUMAET I0-
IBITKY U3JI0KUTH MaTepUall TaKUM 00pa3oM, 4ToObI y CTyICHTa
Obl1a BO3MOXKHOCTh, TIO3HAB OCHOBBI WHTETPUPOBAHHBIX Map-
KETUHTOBBIX KOMMYHHUKAallMi, BBIOpAaTh TO COBPEMEHHOE
HalpaBJIeHUE, B PaMKaX KOTOPOTO OH OYyAeT CaMOCTOSTEIBHO
pa3BUBaTh CBOM KOMITETCHIINH.



Pa3nen 1. TeopeTruyeckue H NCUX0JOrHYECKHE
aACHEeKThl HHTErPUPOBAHHBIX MAPKETHHIOBbIX
KOMMYHHUKAUN

1.1. TeopeTnyeckue acneKTbl NOHITHUS
«HTerpupoBaHHbIe MAPKETHHIOBble KOMMYHHKAIIUN

WHTerpupoBaHHble  MAapKETUHIOBBIE KOMMYHHKAIUU
(MMK) MoxHO paccmaTpuBaTh Kak LENbI KOMIUIEKC CPECTB,
MHCTPYMEHTOB, TE€XHOJIOTUH BO3JEUCTBUS Ha MOTpeOuTENs B
pamMKax CHUHTE3a pa3jIMyYHbIX IOJIXO0B.

®. Kornep BblgenseT HATh MOJAXOMOB (KOHLEMIMH) K
YIPaBIEHUIO MAPKETUHIOM, aKTYalbHOCTh KOTOPBIX Ha0JI01a-
€TCsl ¥ 110 HACTOSALIMI JCHb: KOHLEMIMS COBEPIICHCTBOBAHUS
IIPOM3BOJICTBA; KOHIIENLUSI COBEPILIEHCTBOBAHUS TOBapa; KOH-
LEeNIUs UHTEHCU(PUKAIMA KOMMEPUYECKUX YCHIIMH; KOHLEMIUs
MAapKETHHTa; KOHICTIIHS COLHAIbHO-3THIHOTO MAPKETHHTA' .

Heckonbpko MHOM B3I Ha KiacCU(UKALMIO MOIX010B
K YIPaBJIE€HUIO MapKETHHIOM BCTpEYaeTcs y aBTOPOB Y4eOHHU-
ka «CoBpemenHbIl MapkeTuHr» J[pBruna Kyprua u Jlyuca by-
Ha. B ocHoBe kinaccudukaium nexar HCTOPUIECKHE TEPUOIBL:

e Dpa NpoM3BOACTBA — XOPOIIUI MPOAYKT caM ceOsi cMo-
xet npoaars ([Jo 19251);

e Dpa nponax — yOeAuTh KIMEHTa, YTO €My HYKEH 3TOT
toBap (C 1920-x no 1950-x r1.);

e Dpa MapKeTHHra — MHTErpanusi MapKeTHHIa ¢ KaKJIOu
dazoii 6usneca (¢ 1952r. 1o 1990-x rr.);

e Dpa B3aMMOOTHOILEHUN — COTPYIHUUYECTBO U MapTHEP-
CTBO MEXIY BCEMH 3aUHTEPECOBAHHBIMU CYObEKTaMHU.
Omnpenenenne NOHIATUS «KOMMYHUKALUA», B KOHTEKCTE

NMK, npennosaraer, 4ro MeXAy KOHEUHBIM IOKyNaTeleM M

! Kotnep @. OcuoBbI MapkeTHHra. Kpatkuii kype: mep. ¢ auri. — M.: M3natensckuii 1oM «Bu-
nesimen, 2007. — 656 c.



MPOAABIIOM IPOUCXOAUT OOMEH HH(OpPMaLuel KOHKPETHOTO
coziepkaHus. TepMUH «MapKETHHIOBBIEY» OINpPENENsieT CIHelH-
(GuKy CpeAcTB M MHCTPYMEHTOB, IOCPEACTBOM KOTOPBIX MPO-
HUCXOIUT OOMEH.

B cBoro ouepenp, MOHATHE «MHTEIPUPOBAHHBIE» O0B-
SCHSIeT OCHOBHbIE IpuHIMNbI peanusauuu UMK, nockoiabky
MOJIpa3yMeBaeT HEKYI0 OOIIHOCTh, 00BbETUHEHNE, COSAUHEHHE
B OJIHO LI€JIOE BCE CPEACTBA U UHCTPYMEHTHI.

Takum obpazom, uHmMeZPUPOBAHHbBIE MAPKEMUHZOBbLE
KOMMYHUKAUUU — IMO KOMNIAEKC 00beOUHEHHbIX 6 O00UH
npoyecc cpeocmeé u UHCHIPYMEHMO6, KOMOPbLl HANPAGIEH
Ha y0061emeopeHue HyxHco U nompedHocmell Kak npooasuya,
max u nompedumens.

ITo muenuro ®@. Kotnepa, oHOro U3 OCHOBaTesNeH Map-
KETUHIa, KOMILJIEKC MapKETHMHIOBBIX KOMMYHUKALIUH COCTOUT
U3 YeTbIpeX OCHOBHBIX CPEJCTB BO3AEUCTBH: peKjama; CTH-
MyJIMpOBAaHUE cOBITA; MpomnaraHaa («ImadiIuCcCUTHY); JUYHAas
npogaxa. E. H. ['omyOkxoBa coBokynHocThio MK HazbiBaeT
CIIEAYIOIIME CPEACTBA: CTUMYJIMPOBAHUE NPOAAXK, IpsIMbIE
MIPOJAXXH, JMYHBIE MPOJAXH, PEKIaMy M PR?. B KOHTeKcTe
ONMCaHUs UHCTPYMEHTOB M TEXHOJIOTUH HbIO-Meaua, mpejia-
raercs BeIIEIATH cnenyromue cpeacrsa MMK: ctumynuposa-
HUE NpoAaX, IpsiIMble IPOAAKU, JIUYHBIE Mpojaxu, PR-akinun
U peKJIaMy.

B nacrosiee BpeMsi CHELMANUCTBI 1O MPOJBUKEHHUIO
IIPUMEHSIIOT BECh apCEHal MAPKETUHIOBBIX CPEACTB, HO OCO-
OCHHO aKTMBHO, Ha BCEX 3Tallax MpOJIBUKEHUS, UCIONb3yeTCs
pexnama u PR.

B ®epnepanbHoM 3akoHe «O peknamern, Ne 38-D3 ot
2015, 3akperuieHo cuenymomiee onpezaeneHue: «Pexnama — 31o
uH(popMaIus, pacpoCTpaHEeHHas JII0ObIM c11ocoO0oM, B J1000i
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dbopMe U ¢ UCHONB30BAaHUEM JIOOBIX CPENCTB, aapPECOBAaHHAs
HEOIpeAeIEHHOMY KpYTy JIHMI] U HalpaBjeHHAas Ha MpUBJeYe-
HUE BHHUMaHHS K OOBEKTY pPEKJIaMHpOBaHUs, (popMUpOBaHHE
WM TOAJEp)KaHUE MHTEpeca K HEMY M €ro MpOJABH)KEHUE Ha
PBIHKE» .

PR (cBsi3u ¢ 00IIECTBEHHOCTHIO) — 3TO IIeJICHAIPaBIICH-
HO CO3/1aBaeMbl€ U TOJICPKUBACMble KOMMYHUKALUU MEXKIY
OpraHu3alyei u ee 1eNeBbIMU aAYAUTOPHUIMH, HEIbI0 KOTOPBIX
SBIISIIOTCSL TOJITOCPOYHBIE, IOBEPUTEIbHbBIE U KOHCTPYKTHBHBIC
OTHOIIICHUS.

ITpu pa3paboTke cTpaTeruu BO3AEHCTBUS Ha MOTpeOu-
TEJIs MapKeTOJOT pealn3yeT 4eTbipe (DYHKUIUU: aHaTUTH4e-
CKYyI0, TOBAapHO-TIPOM3BOJICTBEHHYIO, COBITOBYIO M OpTraHH3a-
[IUOHHYIO.

Ha ananmuTrueckoM 3Tame O4eHb BaXHO Ka4eCTBEHHO
W3Y4YHUTh IIENIEBYI0 ayAHTOpHIO, omucath ee moprpeT. Iloo
nopmpemom nompeodumens nonumaemcsa eepoaipbHoe u3oo-
paxicenue COBOKYRHOCMU COUUOOEMOZpauuecKux, ncuxo-
cpaguueckux, ceozpagpuueckux u nogedeHUecKux xapaxme-
PUCMUK CPEOHeCMmamucmu4ecKkoz0 npeocmagumens cez-
menma IA.

B Hacrosiiee BpeMs akLEHT MPH OMMCAaHUM MOPTpeTa
noTpeOuTENs JeNaeTcs Ha TICUXOTPapUUecKuX XapaKTepUCTH-
kax. [lcuxorpaguueckuii moaxo/l OCHOBaH Ha U3MEpPEHUsIX 00-
paza xu3HM dYenmoBeka. C €ro MOMOIIBIO TIONYYaAOT KOJIHYe-
CTBEHHBIE JaHHBIE, €r0 MPUMEHSIOT K OOJBIINM BBIOOPKaM,
KOTOpBIE pa3OMBAIOTCS HA PHIHOYHBIE CerMeHThl. OOumil ncu-
xorpaduueckuil moxxoJ OCHOBBIBAETCSA Ha Y4eTe JIMYHOCTHBIX
0COOEHHOCTEH KaXJI0ro moTpeduTens B u3ydaemoi rpymme. B
ncuxorpaduueckuil HopTpeT MOTPeOUTENs BKIIOYAIOTCS: 00pa3
KU3HH (CTHIIB), THIT JIMYHOCTH, €€ JTOMUHHUPYIOIINE MOTUBHI U

®  3akombl, KOAEKCHI M  HOPMATHBHO-TIPaBOBhIe akThl P®. PexuMm  gocTyma:

http://legalacts.ru/doc/federalnyi-zakon-ot-13032006-n-38-fz-o/glava-1/statja-3/ (mara o6pa-
mrennst: 03.07.2018).



noTpeOHOCTH, CHCTEMa IIEHHOCTEH (IICHMXOJIOTUYECKUX U KH3-
HEHHBIX), KU3HEHHBIA LMK CEMbH, MOBEJICHYECKHE yCTAHOB-
KM, pEaKIuu, NaTTepPHBI.

Ornucanue noprpera NoTpeOUTENs 1aeT OTBETHI Ha Clie-
JYIOIUE, CTPATETUYECKU BaXKHBIE BOIIPOCHI:

e Kakum 006pa3oM 4enoBeK pacrnopsibkaercs cOOCTBEHHBIM

BPEMCHEM U JCHbraMu?

e KakoBbI IOTPEOHOCTH, YBICUCHUS U UHTEPECHI?
e Kak 4yemoBeK OCMBICIMBAET U MHTEPIPETHPYET COLU-

AITbHO-PKOHOMUYECKUE SIBICHUS? U T. 1.

e Kpome TOro, HEOOXOIMMMO MPOAHATH3UPOBATH PHIHKHU,

IIOCTABILKUKOB, CHIPbEBBIE OA3BI.

Ha ToBapHO-IIPOM3BOACTBEHHOM 3Talle OIpenesseTcs
TOBap, KOTOPBIA OyAET cO3AaBaThCs U peaIn30BbIBATHCS. 3a1a-
ya CIEUUAMCTOB, B 3MOXY COIUAIbHO-3TUYECKOIO MApPKETHUH-
ra, HaliTM B3aUMOBBITO/IHO pEIICHUE JJIsl BCEX CYOBEKTOB Map-
KETHHTA.

Crnenyromuii 3Tan B yInpaBJIEHUM MapKETHMHIOM CBS3aH
¢ BeIOopom ctpareruu coObita. E. C. KynukoBa ycrnoBHO BbIfe-
JISIeT JIB€ CcTpaTeruu BoznencTBus. llepBas, akTuBHas TpeAro-
JlaraeT MCIOJIb30BAHME BCETO apCeHasa BIMSHUSA, BTOpas, Mac-
CUBHasl, BKJIIOYAET B c€0s1 BHIOOP MPaBMIIBHOTO MECTa MPOJaK
Y ONTUMAJIbHYIO 1IEHY Ha NpOoAyKT. COBpEMEHHbIE TEXHOJIOTHH
BO3JICUCTBUSI Ha MOTPEOUTENISI MOTYT OBITH CBEIEHBI K OJHOM
BECbMa KOHKPETHOM 11€JI1 — 3aXBat pBIHKa4.

OpraHuzallMOHHBIA 3Tal Mpeanojaraer pa3paboTKy
IJIaHa 1O BBIOOPY KaHAJIOB PACHpOCTPAHEHHUS W peallu3aliu
MEpONPHUITHH.

Wrak, BHE 3aBUCHUMOCTHU OT MEPUOAOB U 30X, MPOJBU-
YKEHHE IMPEeICTaBIseT cOO0M IeJIeHaNpaBIeHHbI U OpraHu30-
BaHHBIN TpoIlecc, BKIIOUYAIONIUN B ce0sl KOMIUIEKC MEpOTPHSs-

4 Kymukosa E. C. ColunanbHO-5KOHOMHYECKHE OCHOBBI Pa3BUTHs TEPPHTOPUAIBHOTO MapKe-
THHTA: JIUC. ... KaHA. 9KOHOM. HayK / YpaJbCKas TOCyIapCTBEHHAsl CEIbCKOXO3SHCTBEHHASL
akangemust. — Exarepun6ypr, 2007. — 170 c.
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TUW U CPENACTB. BrllenepednciieHHbIe CPEACTBA B CaMBbIX pa3-
HOOOpa3HbIX (hopMax HCIOJIB3YIOTCS CHELHUATUCTAMU Ul BO3-
JeWCTBUSL HA TOTPEOUTENs, UCXOAS U3 BHIOPAaHHON MapKeTHH-
TOBOM CTpaTEruu.

Bonpocwel ona camoxonmpona:
1. Kaxoii nooxo0 mapkemunea peanu3yemcs 6 Hacmosujee
epemsa?
2. Kakxue cpeocmea npoosudicenuss unmezpupyromcs npu
AKMUBHOU cmpamezuu NPOOSUNCEeHUA?
Kmo u3 ocnosameneii mapkemunea éam useecmen?
4. Ha xakom mapxemune080M dmane onpeoeisiemcs mo-
8ap, komopulil 6yoem npooasamuca?
5. B uem 3axntouaemcs cMbiCll MapKemuHed 8 3py 63aumo-
omuoweHuu?

w

3aoanue ona camocmoamenvHol pabomaol:

Onuwume nopmpem nompedumens oopa308amenbHbIX
yeaye evicuie2o yuebH020 3a8e0eHusl N0 HaAnpasieHuro noo2o-
moexu «Pexnamay u «Césazu ¢ obwecmeeHHOCMbIo .

Buvioenume cxoocmea u paznuuus 6 onucaHuu npeo-
CMABNIEHHbIX NOPMPEMO8 2pynn nompeoumenell.

1.2. TIlcuxoJI0Tusl HHTErPUPOBAHHBIX MAPKETHHIOBbBIX
KOMMYHHU KA

[Icuxonorndeckne OCHOBBI MHTETPHUPOBAHHBIX MapKe-
TUHTOBBIX KOMMYHUKAIIMi HEOOXOAMMO paccMaTpuBaTh C MO-
3HIIMHA TPEX OCHOBHBIX TNTyOWHHBIX TICHXOJIOTHYSCKUX HaIpaB-
JEHUI: TICMXoaHaln3a, OWXEBHOpH3MA, TYMaHUCTHYECKOM
TICUXOJIOTHH.

[IpencraBuTeNnd TCHXOAHATUTHYECKOTO HAMPABICHHUS
(3. ®petin, A. Amrtep, K. 1Our, K. Xopuu) B OCHOBHOM I10JI0-
KEHUH 0 OeCCO3HATeIhbHOM, KOTOPOE, N0 UX MHEHHIO, JAeTep-
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MUHHUPYET OOJBIIYIO YacThb TMOBEACHUS UYEJIOBEKa, OOBSICHIIOT
MEXaHU3Mbl peryisiuuu nosefneHus Jogei. Ilo MHeHuio
3. ®@peiia, TUYHOCTH CTPEMUTCA K YCTPAHEHUIO H3BEUYHOIO
KOH(UIMKTA, MEXJly HHCTUHKTOM IPOAOJDKEHHs POAa U 3arpe-
TaMH 0OIIeCTBA HA PEATH3AIMIO STOT0 HHCTUHKTA.

PaccmarpuBas MCTOpUYECKHE aclEKThl MIPAKTUYECKOTIO
IIPUMEHEHHUSI TICUX0aHAJIN3a B UHTETPUPOBAHHBIX MAPKETUHIO-
BbIX KOMMYHHUKAIUSIX, MOKHO BCTPETUTh BECbMa UHTEPECHBIE
BapuanThl. B 30-x rogax 20 Bexa B CCCP nponaranaa 310po-
BOro 00pa3a >KM3HU IS KEHIIMH BONpOIIANa: «A Thl 3aKajs-
emb cocku?». Ilmakar ¢  u300pakeHUEM  KEHILMHBI-
IpOJIETapUU C MOJTYOOHa)KEHHOW TpYAbIO MOSICHSI: YTO 3aKa-
JMBaHUE COCKOB 3TO TMpoduIakTHKa 3a00JeBaHUA TPYAH Yy
KEHIIUH, CJeJ0BaTelIbHO, COXPAaHEHUE MOJHOLEHHOCTH >KEH-
CKOTO MOTEHIMaNa, Hy U KaK U3BECTHO, KOPMJICHUE IPYAbIO —
ATO OCHOBA 3JI0POBbs peOeHKa!

OaHUM M3 NEpBBIX aMEPUKAHCKUX MCHUXOAHATUTHKOB
€BPONENCKOro NMPOUCXOKICHHS, UCIOJIb30BAaBUIMX CBOM 3Ha-
HUS B pekiame, sBisuics JpHer Jduxtep. O6xons Oro, panuo-
HaJIbHBIE MPOILECCHl NMCUXUKH, J. Juxtep yuenuk 3. Ppeiina,
npesarai, HEHHOCTh ToBapa /sl MOKYIaTelNs CBSI3bIBaTh HE C
ero (yHKIHMOHAJIbHBIM Ha3Hau€HHEM, a C YAOBJIETBOPEHHUEM,
3anpsATaHHBIX TITYOOKO B IOJICO3HAHHE, KEJIaHUH, O KOTOPBIX
caM IOKyIaTellb MOKET JAaKe HE MOJ03PEBaTh.

O4eBHIHO, YTO COBPEMEHHBIE MapKETOJIOTH, peKIaMu-
CTbI, MMAPIIUKU B CBOUX BepOaIbHBIX U HEeBEpOaIbHBIX MOCTA-
HUSX LEJNEBOM aylUTOPUU HCIIONB3YIOT BBIPAXKEHUSI U CUMBO-
JIbl, KOTOPBIE BBI3BIBAIOT JBOMHYIO aCCOLMALIMIO U alleJUIMPYIOT
Kak K Oecco3HaTeIbHOMY, TaK U CO3HAHUIO, TIPUMEHSS OCHOB-
HBIE MTOJIOXKEHUSI KJIACCUYECKON NICUX0aHAIUTUYECKON TEOPUH.

buxeBuopuctuueckoe Hampasinenue (A. bannypa,
. Yorcon, O. Tonkmen, b. CkuHHEp) B ICUX0JIOTUH UHTEIPU-
POBaHHBIX MApKETUHIOBBIX KOMMYHHUKALUH PACKPHIBAET 3aKO-
HOMEPHOCTH MOTPEOUTEIBCKOTO MOBEACHHS Kak Jr000il coBo-
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KYITHOCTH PEaKLMHA Ha CTUMYJ, KOTOPBIM SBIISETCS CPEACTBOM
Bo3zelcTBUs. [IpITasick OTBETUTH HA BOIPOC O TOM, KaKUM 00-
pa3oM ¢GopMHUpyeTCs OBEICHUE YeIOBEeKa, B TOM YHUCIIE U T0-
TpeOUTENbCKOE, MPHUBEPKEHLBI M  IOCIENOBATENH 3TOTO
HanpasieHus: (pOKycHpYIOT BHUMaHHE Ha YCIIOBHUSX OKpYXa-
IOLLEN Cpelibl — CTUMYJIaX.

MexaHn3MBbl TaKOI'O0 BO3JEUCTBUS PACKPBITHI PYCCKUMHU
yuenbiMu U. I1. TTaBnoBsiM 1 B. M. bextepeBnim.

I'ymanuctuueckas ncuxonorus (K. Pomkepc, A. Mac-
JI0y) Kak ICHUXOJIOIMYECKOe HalpaBiIeHUE B MHTETPUPOBAHHBIX
MapKETHHIOBBIX KOMMYHMKALUAX, ONPEACIIET IJIaBHBIM MO-
THUBOM JESATEIIBHOCTH YEJIOBEKA CTPEMIICHHE K CAMOAKTyaIu3a-
LuU, CcBOOO/AE, ONPEIMEUMBAHUIO IIOTEHIMAJla, KOTOPbIN
BCKPBIBAETCS B IIpoliecce MOTPeOIeHUs U IPUOOpEeTEeHusI.

Ilo MHEHHIO T'YMaHUCTUYECKH OPUEHTHUPOBAHHBIX CIIE-
LUAJINCTOB CaMOAKTyaJIM3alMs IMpeICcTaBiIsieT coO0l HauBbIC-
UM YPOBEHb IICHUXOCOLMAIBHOIO Pa3BUTHUA JIMYHOCTU. Yero-
BEK OT POXKJIEHUS CTPEMUTCS K LIEJIOCTHOCTU M FapMOHHUYHO-
CTH, pealn3aliy BCEX MOTECHLIHAIBHBIX BO3MOXKHOCTEH. YMme-
JI0€ CBA3BIBAHME IMPOJABUIAEMOI0 TOBApa, YCIYI'HM C JOCTHIKE-
HUEM CaMOAaKTyaJlMu3allu, cBOOOABI U T. A. 1a€T BO3MOXKHOCTb
chopMHUpOBaTh HEOOXOJUMO MOTPEOUTENHCKOE MOBEAECHUE IO
OTHOILIEHUIO OpPEHTy U TOPTOBOW Mapke.

Wrak, 1uis nosbimeHUs 3((GEeKTUBHOCTU BO3JAEHCTBUSA
Ha IIEJIEBYIO ayIUTOPHIO, CIIEHHAINACTHI 110 NHTErPUPOBAHHBIM
MapKETHUHIOBBIM KOMMYHHUKALIAAM CHUCTEMAaTHYECKH H3Y4aroT
[ICUXOJIOTHIO MTOTPEOUTENHCKOTO TOBEICHUSI.

Bonpocel ona camokonmpona:
1. Teopemuueckue nonoxcenus, Kakux NCUXOIOSUYECKUX
WIKOJI, NPU NOCMPOEHUU MAPKEMUHS08bIX KOMMYHUKA-
Yutl, UCNONL3YIOMCA Cneyuaiucmamu?
2. Kak cpopmuposame nompebumenscxkoe nogeoenue?
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3. Yem, 6 pamkax cyMaHUCmMu4eckol NCuxonocuu, sAeis-
emcst mosap/yciyea 0s uenoseka?

4. Kmo, oOHuM u3 nepevix NCUXOAHANUMUKO8, UCNOTb3O-
84/l c80U 3HAHUSA 8 peKaame?

5. Kax Ha pazsumue Ouxeguopuzma noeuusiu pabomuvl
PYCCKUX YUeHbIX?

3aoanue 014 camocmoameabHol padomeol:

Onpedenume, ncuxonocudecKue NOJIONCEHUS, KOMOpbvle
UCNOIL308AL CREYUANUCT OJISl NPOOBUICEHUSL CB0E20 KAHOUOA-
ma? Becmasome nponywennvie ciosa 6 mekcm.

B 1956 200y /xcon Llnaiioep, onybaukosan camupue-
cKutl poman «3or0mas 0yoKa», 8 KOMOPOM ORUCATL NpUeMbl
«MOP206IU NCUXOTIO2UELY, MOOUNUZ08AHHbIE 80 8PeMs Npe3u-
oenmckux 6vi6opos 1960 200a. Conepnuyecmeo medxncoy Kau-
oudamamu cgenocs, no Lllnaiioepy, k ycunennou 60pvbe medic-
0y KPYRHEeUWUMU DPEeKIaMHbIMU QUPMAMU, DPYKOBOOUSUUMU
kamnanusmu. Ipumensinucey Hogetiwiue cnocoovl 6030elcmeus
Ha nyonuKy, npexcoe 8ce20 COOMEemcmeaywuUmM 00pa3om uH-
cyenupoganuvie «3gpexmusnvie npeocmasieHuny. 4mo 0o
peyell, mo oaxce «NAMUMUHYMHBIEY CUUMATUCH CIUUKOM
onunuvimu. «llocnywatime, — ckasan oOHaMCObl CREYUATUCTH
«CBOEMY» KAHOUOAMY, NONCENABUIEM) BLICHYNUMDb C PEYbIO O
BHeWHell NOIUMuUKe 8 AMOMHOM 6eKe, — eC/lu XOmume npousse-
cmu enedamiieHue Ha NPON0GeOHUKOS, UHMELIUSEHMO8, CHLY-
oenmos Konymbuiickoeo yrusepcumema, mo ucnoiv3yime 0is
9MO20 C80e TUUHOE BPeMS, A He Moe, melegUsUoOHHoe. Yumume
¢80l pulHOK, yenosex. Baw pvinox — 40-50 munnuonos curon-
msies, CUOAUUX OOMA U CLeOAWUX 3A 8AUUM B300POM NO PAOUO
u menesudenuio. M smux cuionmseg Oecnoxoum amomMHbli
eex? Yenyxa! Ux mpesoorcum UTURRTRRTO 'S

® Xpomos JI. H. Pexmamuas [esTeNbHOCT: MCKYCCTBO, TEOPHS, MPAKTHKA. PexuM gocTyma:
http://udik.com.ua/books/book-815/.
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1.3. IIcuxojiornueckoe BO3/eliCTBHE B HHTCI'PUPOBAHHBIX
MAapPKETHHIOBbIX KOMMYHHUKAIIUAX

BHe 3aBHCHMOCTH OT BBIOpPAaHHOHW CTpaTerHH MPOIBH-
KEHUs, OpraHu3alys, B JIOOOM cCilyyae, MCIOJIb3yeT METO.bI
BO3JICHCTBUS.

ITon BO3meHCTBHMEM B ICUXOJIOTHM IPUHATO IOHUMATh
IIPOLIECC BIMSHUSA, HANPABICHHBIM HAa U3MEHEHUE IICUXHUKU U
IIOBEJICHUS 4YelloBeKa. Bo3aelicTBHE OCYIIECTBISIETCS Ha CO-
3HATEJIbHOM M IOACO3HATEIIBHOM YpPOBHAX. JUJIs IOBBILICHUS
3pPEKTUBHOCTH BO3ACHCTBUS MHTEIPUPOBAHHBIX MAapPKETUHIO-
BbIX KOMMYHHUKAIMil TPAaKTUKH HCIIOJIb3YIOT TEOPETUYECKUE
OCHOBBI BIIUSIHUS.

Tak B MapKeTHHre akTHUBHO NPUMEHSIOTCS MPUHIIMIIBI
BiussHus PoOepra YanauHu. YueHbId BBIACISCT MIECTh MMPUH-
LIATIOB BIIMSIHUSL, KOTOPBIE JIEKAT B OCHOBE YEJIOBEYECKOIO I10-
BeJeHus. «Bce NMpHHLUIBI — NPUHIUI IOCIEN0BATEIBHOCTH,
MIPUHLMIT B3aMMHOT0 0OME€Ha, IPUHLIUII COL[MAJIbHOTO Jl0Ka3a-
TeNbCTBA, MPHHLUI AaBTOPUTETA, MPUHIMII OJIaropacrosio-
KEHUSI, IPUHIMI JePUIUTa — paCCMaTPUBAIOTCS ¢ TOYKU 3pe-
HUS MX NPUIIOKEHUS K OOLIECTBEHHOW XU3HU M C TOYKU 3pe-
HUS TOTO, KaKk OHU MOTYT OBITH MCIIOJIB30BaHbl «Ipodec-
CHOHAJaMH YCTYIYMBOCTH», KOTOpPBIE OCHOBBIBAIOT Ha HUX
CBOM IPOCHOBI O NMPUOOPETEHUSX, ACHEKHBIX MOKEPTBOBAHU-
SIX, KOHI[ECCHSIX, TOIOCAX, COTTIACHH U T. 1.5,

JlaHHBIE TPUHLUIBI TMO3BOJIAKOT YCJIOBHO pAa3leiNTh
BECh MPOLIECC BO3JCHCTBUSA Ha METO/Ibl pabOTHI C COZHAHUEM U
Oecco3HaTeNnbHBIM. B Hay4dHOH nuTepaType yalle BCEro Omnu-
CBIBAIOTCA CIEAYIOIIHUE METOABbl U MEXaHU3Mbl BO3JCHCTBHUSA:
BHYILIEHUE, YOS IeHue, 3apaxxeHue, noapaxanue, HIIIL.

HyxHO OTMETHTH, YTO NpPU AKTUBHOM CTpaTeruu IMpo-
JBUKEHUSI TOBAPOB U YCIYr OCHOBOW BIMSHHUS Ha BBIOOp M

Yanmuau P. Tlcuxomorust Bausaus. Y6exnaii. BospeiictByit. 3amumaiics / mep. ¢ aHri.
E. Byraesa [u np.]. — 5-e u3a. — CII6.: ITurep, 2010.
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MPUHATHE PEIICHUsI TOTPEOUTEINs, SBISCTCS @HyuieHue. Yde-
HBIE BBICKA3bIBAIOT PA3JIMYHBIE TOUYKU 3PEHHS MO JAaHHOMY BO-
pocy.

ITo muenuto B.ltepHa enywenue ectb «IpUHSATHE
9y)KOr0 TICUXHYECKOTO COCTOSIHHSL IO/ BHIUMOCTBIO COO-
CTBEHHOI'0», 3TO «YyCTAHOBKAa WJM MOAPAKaHWE IYLIECBHBIM
ycTaHOBKaM». Heckosbko MHasi IO3ULMS 3aKJII0YAEeTCsl B TOM,
YTO MOJ BHYIIEHHEM MOHUMAIOT MCUXOJOru4eckoe ciabo ap-
TYMEHTHUPOBAHHOE WJIM HEapryMEHTHPOBAHHOE BO3J/ICHUCTBHE,
OCHOBaHHO€ Ha HEKpuTHdyeckoM MbinuieHuH. [lo A. Moy,
3TOT MPOLECC MPOUCXOAUT, KOTJa B UYEJIOBEKE «IIPOOYKIAIOT»
MPEACTABICHUE O HACTYIUICHUU HEKOTO JEHCTBHUS.

A. H. Jlebenes-JIroOMMOB OTMEYAET, YTO «I10J BHYILIE-
HUEM (MJU CYTTeCTHEl) ciaenyeT MOHUMaTh MPSIMOE U Heapry-
MEHTUPOBAHHOE BO3JICMCTBHE OJHOrO 4YeJIoBeKa (Cyrrecropa)
Ha Jpyroro (CyrrepeHja) uin Ha rpynny»7.

Brymenne kak MeToa NCUXOJOTHYECKOTO BO3JICHCTBHUS
Ha CO3HAHME MOTPEOUTENs], «CYKAeT» CO3HAHUE, TEPEBOJIS €ro
B 3aTOPMOXKEHHOE, MAKCUMAJIbHO «TOHHEJIBHOE», TIOCPEACTBOM
TUIIHO3a, MEIUTALINM, MPOCOHOYHBIX COCTOSIHUM. MHbIE Mexa-
HU3MBI BHYIICHUS PEAIU3YIOTCSI TIPU BHYIICHUHU 4epe3 Oecco-
3HaTeNbHOE.

Pycckuit ydensid, ncuxuarp Brnagumup MuxaiinoBud
bextepeB B cBOMX Hay4YHBIX pabOTax BbICKa3al MBICIb O TOM,
YTO JIFOOYIO MJIEI0 MOXHO MPUBUTH JIFOOOMY YEJIOBEKY, €CIIU €€
CBSI3aTh C 0A30BBIM CTPaxXOM — CTPAXOM HCYE3HOBEHUS, WHIU-
BUJIa, TIOTOMCTBA H nonymmpms. Takue cpenctBa UMK, kak
peknama u PR, mpeanaras ToBapbl M yCIyTd, HANpsMYyHO WU
KOCBEHHO, O0€IIaloT MOTPEOUTENI0 CHU3UTh TPEBOTY WU H3-
0aBUTH €0 OT CTpaxa HEPa3peIINMbIX, pa3pyIIAIONIIX CMBICI
XKU3HH, TIpobiemM. be3ycinoBHO, B CpeacTBax MapKETHHTOBBIX

7 lle6enen-JTiobumor A. H. Tcuxomnorus pextamst. — CI16.: ITurep, 2002 — 368 ¢. — C. 114.
8 Bexrepes B. M. BeccmepTHe 4eoBeUecKOl TMIHOCTH KaK HayuHas npoGnema. BHyrenne u
ero pous B odmectBeHHOH xu3Hu. — CII6., m3nano y K. JI. Puxkepa B 1908 r.
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KOMMYHHUKAITUH 3TOT MEXaHU3M BO3/ICHCTBUS IPUOOPETAET CO-
UATIBHO IpUeMyIeMble (OPMBI.

«B Hacrosmyo mopy Tak MHOTO BOOOIIE TOBOPST (u-
3UYECKOM 3apa3e MpH MOCPEACTBE KUBOIO KOHTArus WU T. H.
MHUKPOOOB, YTO Ha MOW B3IJISi[ HE JIMIIHE BCIIOMHUTH O “TICH-
XHUYeCcKoM KoHTarme” (“‘contagium psychicum’), mpuBoasiiem
K MICUXUYECKOM 3apa3e, MUKPOOBI KOTOPOH XOTS U HE BHJIUMBI
MOJT MUKPOCKOIIOM, HO T€M HE MeHee, MOJO0OHO HACTOALIUM
¢bu3nueckuM MUKpOOaM JEHCTBYIOT BE3Jle M BCIOAY W Mepeia-
I0TCS Upe3 CJIOBA, )KECTHI U JBUKCHUS OKPYKAIOIINX JIUII, YpE3
KHMIH, Ta3eThl U Ip., CIOBOM, I7i€ Obl Mbl HU HaxXOJWJIHUCh, B
OKpY’KalollleM Hac 00IIeCTBE MbI IIOABEPracMcsl yxKe JIEHCTBUIO
IICUXMYECKUX MMKPOOOB M, CIJIEOBATEIbHO, HAXOAUMCSl B
OIIACHOCTH GBITh IICHXUYECKU 3aPAKCHHBIMU .

VYCI10BHO, M€XaHH3M BHYILIEHUS MOXHO OINMCATh Clle-
JYIOIIUM 00pa3oM:

® TpPEnoAHOCUTCS WHGOpPMAIUs, HAMOJHEHHAsT YyBCTBa-

MU, SMOLIUSMH, BBI3BIBAIOLIUMU OMPECeIEHHOE HACTPO-

€HUE, KOTOpOE€ BBI3BIBAET OCIA0JCHUE aHAJIUTHKO-

CUHTE3UPYIOLIEH aKTUBHOCTH CO3HAHUS,

® JIEMOHCTPUPYIOTCS 1Ia0JOHBI MOBEAEHUS C T'OTOBBIMHU

BBIBOZIAMH, TpEJIararoTcsi MOTHUBBI U (pOopMUpPYIOTCS

YCTaHOBKHM OIPEJEIIEHHOTO MTOBEICHNUS.

[TpakTHuecku Kaxblil pekiaMHbIi cuieHapuil wim PR-
CIOXKET ITOCTPOEH I10 JAHHOMY MEXAHU3MY BHYILICHHUS.

AHanu3 HayyHOW M MPaKTUYECKOW JIUTEpaTyphl MO3BO-
JIWJT BBIACIUTH (POPMBI U METO/IbI BHYIIECHUS.

e (CuibHOE yroBapuBaHue (IIOBTOPEHUE);
OMOIMOHATILHO-BOJIEBOE JABIICHUE;
[TpennamepeHHOE/HENMpeTHAMEPEHHOE;
Crnemuduyeckoe/HecrennpuIecKoe;
[Ipssmoe/xkocBenHoe (Tutarie60) B.M. bexTtepes;

8 Bexrepes B. M. BeccmepTHe UeroBeuecKoOi TMUHOCTH KaK HAydHAs mpobieMa. Brymrenue u
ero pous B odmectBeHHOH xu3Hu. — CII6., m3nano y K. JI. Puxkepa B 1908 r.
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e BepbanbHoe/HeBepOaIbHOE;

e Peanpnoe (A. I1. CnobogaHuk).

Tak Ha3pIBaeMoe, peabHOE BHYILEHHE OCYLIECTBIISACT-
Csl HEKUM JEHCTBHEM WJIM JPYTUM HE PEUeBBIM CIIOCOOOM
(coBectHOE, BepOanbHOE). [Ipy psSMOM BHYIICHHH MTPOMCXO-
JUT HETMOCPEJCTBEHHOE BO3/ICHCTBHE PEUYBIO0 HAa YENOBEKa, Kak
paBuio, B ¢popme npukasza. [Ipu kocBeHHOM (MM orocpeno-
BaHHOM), CKpbITOM (10 B. M. BexTepeBy) BHYIIEHHHU CO3/1at0T
OIIpeJIeJIEHHBIE YCIOBUSI, HAIIPUMED, CBSI3b C IPUEMOM UHAU]-
depentHoro nekapcrBa (3Pdekt mianedo). Cuuraercs, 4To B
3TOM cllyyae B KOpE T'OJIOBHOI'O MO3ra 00pa3yroTCs /iBa ouara
BO30YKIIEHHSI: OMH — OT CJIOBA, APYrOod — OT PEaIbHOTO pas-
JPAKUTEIIS.

D¢ dexkTuBHOCTH BHYHICHHS, B pekiname U PR, 3aBucur
OT psiia GaKTOPOB, KOTOPBIE CBSI3aHbI C 0OCTOSTEIBCTBAMU Pe-
aJIM3alui BHYIICHUS, C OCOOCHHOCTSIMU JIMYHOCTH U KU3HEH-
HOW cUTyallMM cyrrepeHra (crpecc, 3a0ojeBaHUe, YTOMIICHHE;
HU3KHH YPOBEHb OCBEJOMIICHHOCTH, KOMIIETEHTHOCTH; BBICO-
Kas CTeleHb 3HAYUMOCTH; HEOIPEIeJIEHHOCTh, BHYILIAEMOCTb,
KOH()OPMHOCTb, HETaTUBH3M) U CyITecTopa (COLMaIbHbIN cTa-
TyC, NIPUHAIIEKHOCTh K MHIpYyNINe (peepeHTHOM), ONbIT, U3-
BECTHOCTh, TAMHCTBEHHOCTh 00pa3a, MHEHHUE OKPYXKAFOIIUX,
HPECTHXKHOCTh MCTOYHUKOB MH(popManmu). A Tarxke Ha 3¢-
(EKTUBHOCTh BIIMSIET CONEpYKAHHWE BHYIICHHS W CIIOCOO €ro
KOHCTPYMPOBaHUS (COYETaHHE JIOTHYECKUX M SMOLIMOHAIBHBIX
COCTABJISIONINX, HETIPOTUBOPEYMBOCTH MOPAJIM M MUPOBO33pe-
HHS CYTTEPEHTA).

K OCHOBHBIM TeXHUKaM HaBEIIEHHsI TPAHCOBOTO COCTO-
SIHUSL B pEeKJIaMe MOYKHO OTHECTH:

® TI0Ka3 TPAHCOBOTO COCTOSIHHUS (3acChITaHUE, MPOOYXKIIe-
HUE, 3aBOpaXHBAHNE, OTIBIX, CO3EPIIaHNE);
e JIEMOHCTpalUsi TOTOBOTO MOBEAEHYECKOro o0pasa, Je-
MOHCTpaLus Coco0a pearupoBaHusl, eperpy3ka co3Ha-
HUS (1T0Ka3 OHOBPEMEHHO JABYX FOBOPSAILIHX JIFO/IEH);
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e cioBecHBIC onrcanus (yioT, kompopt, paccnabieHue),

e pa3pbIB 1a0J0HA (XaOTHYHOE YepeOBaHHE KapTUHBI B
KaJIpe B COUYETAaHHUH C OBICTPOH PEUbI0);

® JIEGMOHCTpAalMs IOJHOM HEOINPEAEIEHHOCTH U HEelpen-

CKa3yeMOCTH (0 IOCIEIHEr0 MOMEHTA O peKjIamHupye-

MOM TOBape, WJeH MOTEeHLHaJIbHbIE KIMEHTHI HE Jora-

JIBIBAIOTCS );

® paccerBaHUE, paCTATHBAaHUE CO3HAHUS.

Oco0eHHOCTbIO BHYIICHHUS SIBIISIETCS KOHKPETHOCTh H
00pa3HOCTh HJIeH, IPEeIMETa, YCIyriu. AOCTpaKTHOCTh HE MMe-
eT BozaelcTBusa. Kode — abCcTpakTHOCTh, a BOT HACHIIICHHBIH,
Ooapsmui, apOMaTHBIN, KPENKUI — KOHKPETHOCTb.

Jns poctuxkeHus: MapKEeTUHIOBOM L€ METOAOM BHY-
LIEHMsI, B MECTax peaju3allid TOBApOB U YCIYT HCHOIb3YIOT
MpHeM MpalMHUHTa, TPU KOTOPOM CO3JaeTCsl MPUSTHAs U pac-
nojararomas armocdepa, KoTopas pacrojaraeT KIHEHTa K
MPUHATHIO PEIICHUS B IMOJIb3Y MpojaaBua. Ecau HyXKHO 4TOOBI
KIIMEHT OOJbIIe KYMWJI TOBapa, TO CTaBbTE AMHAMHUYHYIO MY-
3bIKy B CymepMmapkere. B puTMe My3bIKH «IIPUTAHIIOBHIBAS
KJIMEHT JIETKO U ObICTPO 000 1eT BeCh Maras3uH, 3aJIep>KUBasiCh
y MPHUJIABKOB, JIUIIb TOJIBKO HA MTHOBEHHE — B35ITh OYEPEIHOMN
TOBAp...

Jlpyroii MeToJ] BO3/AEUCTBHS Ha MOTPEOUTENs, UCIOIb-
3yeMbIil B pekiaMHO# U PR nesaTensHOCTH — 3TO yOSKICHHE.

Yoesrcoenue B pexkname m PR-KOMMyHHKaIMSIX 4acTo
OCHOBAaHO Ha MAaHUNYJISALUAX: IPEYBEIUYCHHE 3HAUYUMOCTHU
MpoOJIeMbl, CpaBHEHHE TOCTOMHCTB C HEJOCTAaTKaMU APYTUX
(KOHKYPHPYIOIINX) TOBAPOB M YCIYT, HCTIOJIB30BaHUE HpPpAIU-
OHAJBHBIX CXEM MPUHSATHUS PEIICHUs U T. 1.

B mmpokoM cwmeicne ybexcoenue — amo memoo 603-
oelicmeus, 0CHOBAHHbIIL HA KPUMUYECKOM MbIUICHUN Uepe3
Pa3vacHenue NpuYUHHO-C/1e0CMEECHHBIX CéA3€ll U OmHOUle-
HUIl, Cymu A6/1eHUs, 6blOe/ICHUEe COUUATbHOU U TUYHOU 3HA-
YuMocmu peuienus 60npoca.
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AHanu3 Hay4YHOH JIUTEpaTyphl ITOKA3aJl, YTO OCHOBHBI-

MU dopMamMu yOeKJIeHUs SBISIOTCSA: IPOCh0a; COBET; MPEAIo-
JIOKEHHE; MOHOJIOT; TUCKYCCHS.

Cam MexaHHu3M Y66)KI[6HI/IH COCTOUT H3 pAda 00s13a-

TCJIbHBIX JTAaIlOB:

O6o3HaueHne NPoOIEMBbI, KOTOPYIO HEOOXOAMMO pe-
IIUTh;

BobiBikeHre THUINOTE3 pelleHus JaHHOW MpOoOJIeMBI,
CpeIu KOTOPBIX MPEINOJI0KEHUE O TOM, UYTO PEIICHUE
npoOJIeMBl MOXKET OBITh TECHO CBS3aHO C IPOIBHUTae-
MBIM TOBapOM;

Pa3BopaunBaHue NOMCKOBOM BHYTPEHHEW M BHEIIHEU
aKTUBHOCTH;

DopMyTUpOBaHUE AIbTEPHATUB PEIICHUS TPOOIIEMBI;
[IpennoxeHne BapuaHTa pelIeHUs MPOOIEMBI;

Yetko chopMylIHpOBaHHOE PELICHHE TPOOIEMBI.
Peanusyercs mpouecc yOexaeHUs M0 palMOHAIBHON U

MPPALMOHAIBHOM CX€MaM INPHUHATUS pEUICHUs, HalpuMep O
MOKYITKE aBTOMOOHIIS.

K naubonee pacnpocTpaHeHHBIM criocobaM (METo1aMm)

Y66)KI[GHI/I$I MOXHO OTHECTH:

T JTaKTHIECKHUE METOIHI,

COKpaTUYeCKUE METO/BI,

npsMble M KOCBEHHBbIE (CHID)KEHHE, TPEBOXKHOCTH, He-
YBEpEHHOCTH, COMHEHH, OITaceHui);

BepOasbHbIE U HEBEPOAIbHbIE,

(byHIaMEeHTaJIbHBIH.

B mpuknazHOM acriekTe Hanboee 9acTo MCIOIb3YIOT B

pekiname U PR criocoObl mpuBiedeHus BHUMAHHUS K OOBEKTY

MIPOABMKCHUS: TIPOTHBOPEUMS; aKICHTUPOBAHUS, «Ia, HO...»;
o ) 10

JEMOHCTPAIHNIO KOKYIISHCs MOAIEPKKH; OyMEpaHr u T. 1.

“ Yinpun E. T1. Motusanus u Motus. — CI16.: Turep, 2007. — 520 c.
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Ha cam mporece yoexxaenus, ero 3ppekTuBHOCTb, BIIU-
SIOT pa3JInyHble (PAKTOPBI, CPEAN KOTOPBIX MOXKHO BBIJICIIUTh:

e BosnaeiicTBue Ha OJHY WJIM HECKOJIBKO MOTpPeOHOCTEH C

OIMHAKOBOM CHUJIOM.

e Manyr UHTEHCUBHOCTb IMOLUH.

e ApryMeHTanuio, pa3paOOTaHHYI0 C Y4Y€TOM KOHTp-
apryMeHTOB.

e OOcyxJeHue, KOTOpoe HauuHaeTcs C JOBOJOB, MO KO-

TOPBIM JIETYe N0CTUYb COINIACHUS.

¢ VYO0OeXIeHHOCTh KOMMYHUKATOpa B MPaBHILHOCTHU TMPEJI-
JIaraeMoro perieHus.

e OO0cyxaeHue apryMeHTOB U J10BOJIOB yO€K1aeMoro.

e OOcyXJeHHe BTOPOCTENEHHBIX BOIPOCOB, HE Tpedyto-

LIMX NE€PEOPUEHTALUU TIOTPEOHOCTEM.

Taxoke, mo muenuto I. M. AHJpeeBoil, MOBBIIIAIOT ACH-
CTBEHHOCTH METOJIOB YOCKIICHHS CIIETYIONIHE (haKTOPHI:

e PeneBaHTHOCTH MH(POPMALIH.

e Illupora nHpopmanuu, KOTopasi BbIpAXKAETCs B pa3HO-
o0pa3uu apryMeHTaluu.

e [nyOuHa MHpOpMaLMK, NOJUYEPKUBAIONIAsl BCIO 3HAYH-

MOCTb U (DyHIaMEHTATBHOCTh YOCKICHHUS.

B Hactosiiee Bpemst HaOmoaeTcss TEHAEHIMs Tepece-
YEeHUsI U MepeTIeTeHUs YOSKIEHHs U BHYILIECHUS.

K MexaHn3maM BO3IEHCTBHS B MHTETPUPOBAHHBIX Map-
KETUHTOBBIX KOMMYHHUKAIMSX MOXHO OTHECTH 3apakKeHHE U
MOJpa’KaHue.

3apasxcenue — npouecc 6o030eiicmeun Ha 0ecco3na-
MeNbHYI0 Yacmb NCUXUKU NOCPEOCHEOM nepeoavu IMOUUO-
HAIbHO20 COCHMOAHUA OM 00HO20 YeN08EKA OPY2OMY.

3apakeHue — npouecc moOyXJICHHs YeIoBeKa MEePEHSITh
SMOLIMOHAIBHOE COCTOSIHME YEeJIOBEKAa WM TPYIIbl JPYTUM
(IpyrumMu), CTUMYJIMPOBAaHHE K OCYIIECTBICHHMIO KaKUX-TO
JIEHCTBUM, COBEPIICHUIO KAaKHUX-TTHOO MOCTYITKOB.
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Jiist Toro uto0sI 3apaskeHue 0110 6osee F3PPEKTUBHBIM

HeO6XO,I[I/IMO YUUTBIBATh CJIICAYIOIIHC (baKTopBI Hn CO34aBaThb
YCJIOBUA OJId UX BOSHUKHOBCHUS:

CO3/IaHUE CUTYAIlUN OKHUJIAHUS KaKOTO-TH00 COOBITHS,
BHECEHUE IIPOTUBOPEUN U COMHEHUH;

COJICVICTBUE CHUKECHHMIO CIUIOYEHHOCTH LIEJIEBOW aylu-
TOPUU U MTOBBIIICHUE KOHKYPEHTHOCTH;

BO3JICHCTBHUE HA aBTOPUTET JIUJAEPA;

CTUMYJIMPOBAHHUE J>KEJIaHUs YIOAOOICHUS KaKOMY-TO
YEIJIOBEKY;

(dbopMuUpOBaHUE SMOIHKA CBI3aHHBIX, C MOTPEOHOCTSIMH
YEIIOBCKA;

MOJYepKUBaHNUE OOITHOCTH OIICHOK U YCTaHOBOK.
AKTMBHOE HCIOJb30BAaHUE CPEACTB 3IMOLMOHAIBLHOIO
3apakKeHU;

CO37]aHUE€ MHTPUIH, TAMHCTBEHHOCTH BOKPYT SIBJICHUS,
COOBITHS.

MpU  BO3MOXHOCTH, HCIOJIb30BAHUE TMPUKOCHOBEHUS,
TEJIECHBIM KOHTAKT;

MCIIOJIb30BaHUE BBICOKOM YHEPTreTUKU U KOTHUTUBHOTO
MOTEHI[Mala BO3/ICHCTBYIOIIETO;

JIEMOHCTpAIMsl apTUCTU3MA M XapU3MaTHYHOCTU BO3-
JIEACTBYIOIIETO.

MexaHu3M 3apakeHHs] B UHTEIPUPOBAHHBIX MAPKETHH-

TOBBIX KOMMYHMKAIMSX MO3BOJISIET 0€3 NpeJHaMepeHHOro
JIaBJIEHUs CIIOCOOCTBOBATH MOBBILICHUIO HHTEpECAa K TOBapy U
M3MEHEHHIO XapakTepa norpebsienus. [Ipuuem mnorpedurens,
0ecco3HaTeNbHO M0/ BO3ACUCTBUEM ONPEAEICHHOTO MCUXUYe-
CKOT'O COCTOSIHUSI MOXKET JJOJrO€ BpeMs HE OCO3HaBaTh Hppa-
IIUOHAIBHOCTh CaMOTr'0 Mpoliecca MOTpedIeHNs TOTO WIM HHOTO
IIPOAYKTA, TOBApA, yCIYTH.

Mexanu3m 3apaXCHUA MTPOABIIACTCA KaK B YCIIOBUAX

CJ'Iy‘-IZtﬁHBIX, HE3AINTAHUPOBAHHBIX MACCOBBIX CKOIUICHHH JI10-
,Z[CI>'I, TaK U UCKYCCTBCHHO CO3OAaHHBIX. TaK, Halpumep, B pe-
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KJIAaMHOM OOpaIlleHuH MOXKET CcoJepxkarbcs HHpopManus o
TOM, YTO OIpejeNieHHbIe MyOJIUYHBIC JIOAU YK€ HCIOJIb3YIOT
JAHHBII TOBAp U OHU SIBJISIOTCS JIOSUTbHBIMU MMOKYTIATEIISIMU.

MexaHusm noopasxicanus — 3mo npunamue, KORUpo-
6aHue U 60CNPOU3EE0EHUE GHEUWIHUX Yepm U 00pa3y 06 noge-
Ooenus pehepeHmno20 yenoseka.

[TogpakaHue — 3TO ClE€JOBaHUE, CIIELUAIBHO JEMOH-
CTpUpPYEMBIM INpuMepaM, oOpa3liaM, BHEIIHUX U BHYTPEHHHUX
MOBEIEHYCCKUX OCOOCHHOCTEH NPYTrHX JIONEH, MpUBIEKATEIIhb-
HBIX JJI1 KOHKPETHOM 11eJIeBON ayAUTOPHH.

[Togpakanue Kak MEXaHW3M BO3IAECHCTBUS PEAU3YETCS
B pa3nuuHbIX Gopmax. B pexname u PR moppaxanue moxer
OBITh pEaTu30BaHO KaK: MHCTUHKTUBHOE W CIEIU(UYECKOe
noJipaskaHue.

K criocobam noapaskanusi MOKHO OTHECTH:

® JIOTMYECKOE/BHEIIOTUYECKOE;
® BHYyTpEHHEe/BHEIIHEE,
® HEIMPOU3BOJIHHOE /IPOU3BOIBHOE.

®dakTopamu, BIUSIOMUMH Ha 3PPEKTUBHOCTH IIpoliecca
MoJIpakaHus, SBIAIOTCS: MOJQ; DHTY3Ua3M U (paHaTH3M; yBIIe-
YEHHOCTb U 3aUHTEPECOBAHHOCTD U T. .

HeoOxoqumMo OTMETHUTH, YTO TIPOIECC MOAPAKAHUS
HMMeEET )KM3HEHHO BaXXHYIO OCHOBY, TIO9TOMY TaK CHUJIBHO BIIHS-
eT Ha 3((HEeKTUBHOCTH BO3ACHCTBHSI Ha TOTPEOUTEIS.

Cpenu GyHKIHMH MTOAPAXKAHUS MOKHO BBIJIEITHUTH:

Hay4YeHHe, BOCIIUTaHHe U 00y4YeHHe;

ajanTaius K yCIOBHUSIM BbKMBAHUS U CYLLIECTBOBAHMS,;

YCTAaHOBJICHHE KOHTAKTa,

TpYIIOBasi MOTUBALIMS, OCBOEHUE TPYIIIIOBOTO MOBE/ICHHUS;

UICHTH(UKAIMS CO 3HAYMMOM JIMYHOCTBIO M pede-

PEHTHOM TPYIIION.

B uHTErpupoBaHHBIX MapKETUHIOBBIX KOMMYHHUKAIUSIX

MIPUMEHSIOTCS CIIEAYIOLHE CPECTBA, BBI3BIBAIOIIME MOIPAXKAHUE:
®  «MOJHOE MTOBEJCHUEY;
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e 00pa3 KU3HU IPYTUX JIONEH;

® JICMOHCTpALHsI BBICOKOTO MacTepCTBa,;
®  aKThl MIJIOCEPAHS, 00IECTH;

®  CIIy)CHUS UJee;

® yOJIMYHAS U3BECTHOCTb.

Urak, B HacTosiee BpeMsi B IPOLIECCE BO3ACHCTBUS
npu aKTHUBHOM CTPAaTCTuu MpOABUKCHUA, UCIIOJIB3YIOTCA MHO-
TOYMCIICHHBIC METO/BI, CPEACTBa M MEXaHH3Mbl. JTO Bcermaa
CHHTE3, MIOCKOJIbKY B «YHMCTOM» BHJIC OHU OKa3bIBaIOT cliaboe
BozzeiicTBUe. [10CKOJIBKY MHTErpUPOBAaHHBIC MapKETHHIOBBIC
KOMMYHHKAalIUHU OTHOCATCA K MACCOBBIM IIponeccaM, TO U CaM
HpolLecc BO3ACHCTBHSI HA MOTPEOUTEINst MPUOOPETAET XapaKTe-
PUCTUKHU BBICOKOM CTEIICHH BIIHSHHSA.

Bonpocut ona camokonmponsa:

1. Kaxue memoowi u mexanusmvl 6030€lCmBUs UCNONb3Y-
tom ¢ UMK?

2. Ilouemy cneyuanucmovl cmaparOmcs CUHME3UPOBAMs
Memoovl 8030elicmausi Ha nompedbumens?

3. Kakue ¢haxmopwr noswviwarom s¢ghghexkmuenocmo 6nus-
Husa 6 UMK?

4. Kakue cpeocmea 6030eticmaus UCHONb3YIOMCA NPU pa-
bome ¢ beccosHamenbHOU 4acmuvio RCUXUKU?

5. C uem ceazan mom ¢gpaxm, umo ¢ UMK uawe ucnonwo-
3VIOMCA UPPAYUOHATbHBIE CXeMbl YOexncOeHus nompe-
oumeneu?

3aoanus 013 camocmoamenvHol padbomaol:

Onpedenume memoovl U MeXAHU3Mbl 8030€UCMBUSL, UC-
noavsyemvie JIyu Yeckunvim 6 ceoeti pabome. ObocHylime ceou
VMO3AKTIOYEHUS.

«H36ecmubiii ncuxonoe Jhyu Yeckun, komopuwiti maxoice
OOHUM U3 NEep8biX NPUMEHUN NCUXOAHAIU3 8 peKlame, OUpPeK-
mop «AMepukancko2o UHCMUMyma no UCCie008aHUI0 Y8emay,
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el 0buupHvle pabomul NO 8030€liCMEUI0 Ha NOOCO3HAHUE C
nomowvio okpacku. Ha smux pabomax cmpounace pexnama
Maxkux uzeecmuuix upm, kax «llpokmap 310 [dmoOn» (nap-
Qromepus), «@uaunn Moppucy (cueapemvl), «/ocenepan
Dyocy (nuwesvlie npodykmsl). Bce 3mo mosapvl macco8ozo
CNpoca, U NOMYYEHHbI NPU UX Npooaxce Cmamucmuieckuil
mamepuan Ovll ocpomen. Imo nosgoauno Yeckumy uccinedo-
8amv, HAnpuUMep, KaKue smoyuu 8030yxcoaem 6 noO0CO3HAHUU
YBEeMoBAs 2AMMA PEKIAMHO20 NIAKAMA 6 pPecneKmabenbHblX
Keapmanax u 6 mpyuwooax, y aooei pasHo2o 803pacmd, ¢ pas-
HbIMU 00X00aMU U YPOSHeM 00paA306anUs, PA3HOU HAYUOHALb-
nocmu u m. O.»™

“Kapa-Myp3a C. Manumysmus cosHanneM. — M.: DxreMo, 2000. — 864c.
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Pa3nen 2. CpeacTBa HHTErpUPOBAHHBIX
MApPKETHHIOBbIX KOMMYHUKAM A

2.1. Posib MaccoBoOii KOMMYHHMKAIMU B MHTEIPHPOBAHHBIX
MapPKETHHIOBBIX KOMMYHHMKALUSAX

IIpy aKTMBHOM HCIIOJIB30BAHHHM BCEro KOMIUIEKCA
NMK, crnenuamuctsl mpuOEraloT K caMblM pPa3HOOOpPa3HbIM
¢dbopmaM MaccoBOW KOMMYHHUKAIMH. MaccoBasi KOMMYHUKALUS
UCIOJIb3YETCS I JOCTUKEHUS Pas3JIMyHbIX Liened. B mmpo-
KOM CMBICIIE OHA IpenHa3HadeHa sl HHPOPMHUPOBAHUS, pa3-
BJIEUCHMsI, 00pa3oBaHMs, colManu3aluu. B kaxmom ompene-
JICHHOM CJIy4ae LEeIM MACCOBOM KOMMYHHUKAIIMM KOHKPETU3H-
PYIOTCSL U YETKO COOTHOCATCS C JKeJaeMbIM pesyisbraram. Ilo-
CKOJIBKY MPOLECC MaCCOBOIO0 KOMMYHULIMPOBAHUS JOCTATOYHO
JIOPOTOCTOSIIIIMM BUJ JEATENBHOCTH, JII AJOCTHKEHHUS MaKCH-
ManbHOU 3¢ (HEKTUBHOCTH, pa3pabaThIBaeTCs LEIbIA KOMIUIEKC
BO3/ICUCTBYIOIIMX CPEACTB U MHCTPYMEHTOB.

Kpome onpeneneHnii COLMOIOTMYECKOIO XapakTepa,
Y4EHBIE M IPAKTUKHM IPEIIararoT TPAaKTOBKHM MAacCOBOM KOM-
MYHHMKalMd € TO3ULIHMHM COLMAIBHO-IICUXOJIOTMYECKON IMapa-
murmel (H. B. Aatonosa, A. 10. Eppemos, M. 0. Kosanenko,
H. @. [TonamapeB). Dtu ompeseneHus: B HaUOOJIbIIEH CTEIeHH
orpaxarot cMmbIca U cyTb MK ¢ Toukn 3penns UMK.

H.®. Ilonamapes, mox MaccoBOM KOMMYHHUKalUed C
MO3HUIIMHA COLMAIIBHO-TICUXOJIOTHUYECKOIO MOJIX0Ja, MOHUMAET
COBOKYIIHOCTb IIPOLIECCOB TPAHCISALIMM MHOTIOYUCIICHHBIMU
COLIMAJIbHBIMU CYOBEKTaMHU OOIIMPHBIM ayJUTOPHUSM MHOXeE-
CTBa COOOIIEHUH C MOMOIIBIO CHEIHATU3UPOBAHHBIX CPEICTB
MaccoBoii kommyHuKkauuu (CMK) nopoxaaer uadopmanron-
HO€ TMPOCTPAaHCTBO U (opMHpyeT MaccoBoe co3HaHue. [lo
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MHeHuto A. 1O. Eq)peMOBa12 — MaccoBasi KOMMYHHMKAaILUs — 3TO
JUHAMHAYECKHM TEXHUYECKH OIOCPEIOBAHHBIA MaCCOBUJIHBIN
WM MEXJIMYHOCTHBIM IPOLIECC CO3/1aHus, XpaHEHMs], pacipe-
JIeJIeHUs, PAacIpOCTpaHeHUsI, BOCHPUITUA UH(OpMalUu U 00-
MEHa €10 MEXIYy COLMAIbHBIMH CYOBEKTaMH (KOMMYHHUKATO-
pamu, agpecaHTaMu) U oObeKTaMu (KOMMYHUKaHTaMH, pelu-
nueHTamu, azapecaramu). H. B. AHTOHOBa cuuTaer, 4Tro 3TO
OIIOCPEIOBAaHHOE TEXHUYECKUMHU CpPEACTBaMH OOIIeHHe OOJb-
LIUX COLMAIbHBIX rpynn13. M. 10. KoBanenko noa maccoBoi
KOMMYHUKaMENl IOHMMAET MPOLECC PACIPOCTPAHEHUS HH-
dbopmanmu (3HaHMIA, TyXOBHBIX IIEHHOCTEH, MOPAJIbHBIX U Ipa-
BOBBIX HOPM H T. I1.) C IOMOIIBI0 TEXHUYECKUX CPEACTB (Tpec-
ca, paauo, TEJIEeBUJCHUE, KOMIbIOTEPHAs TEXHUKA M [1p.) Ha
YHCIICHHO GOJIBIINE, PACCPEIOTOYCHHBIE Ay IHTOPUI .

Maccosaa Kommynuxkauyua 6 oOracmu uHmezpupo-
GAHHBIX MAPKEMUHZ0BbIX KOMMYHUKAUUIL — MO CPEOCmEo
OoHeceHusa 6o030elicmeylouieil ungopmayuu 06 oodvekme
nPOOBUICEHUA 00 ONPEOCTICHHBIX CE2MEeHN 08 nompeodumeeil
(peuunuenmos) nocpeocmeom neuamu, paouo, menesuoe-
Hus, Kunemamozpagha, Humepnema, macco6ozo ucKyccmea c
Uenvl0 6CMpausanus 00veKma nPoOBUNCEHUA 8 00Pa3 Heu3-
HU uenoeexa.

K OCHOBHBIM 3JIEMEHTaM COBPEMEHHOM MacCOBOUN KOM-
MYHUKAllUU OTHOCSITCS: KOMMYHHMKAToOp, ayAUTOpHs, COOOIIe-
HUE, KaHajl, KOMMYHHKaTUBHbIE Oapbepbl, KOMMYHHUKAaTHBHOE
ToJIE.

KnroueBbIM 37€MEHTOM MaccOBOM KOMMYHUKAIUM SIB-
nsiercs kKommynukamop. B IMK, B Bek rino0OanbHbIX MaHUIY-
JASUUA, OYeHb BAXKHO MOHHUMATh, KTO MPEACTaBISET CTOPOHY

2 Egpemor A. 1O. [IcHXONOTHS MACCOBBIX KOMMYHHKAIIHIA: yIeGHO-METOIUIECKOE TOCOOHE
JUISL TIperiofiaBaTeNeil U CTyIEeHTOB-3a0YHUKOB EcTecTBEeHHO-TyMaHHTapHOTO (aKyibTeTa IO
cnenuanbHocTH 350400 — CBsi3U ¢ 001IEeCTBEHHOCTHI0. — Boponexk, 2006. — 32 c.

3 Antonosa H. B. TICHXONOTHS MacCOBBIX KOMMYHHKAIHI: yIeOHUK M MPAKTUKYM JUIS aKa-
neMmdeckoro 6akanaspuata. — M.: UsnatensctBo «Opaiity, 2014. — 373 c.

 Kosanenko M. 0., Kopanenxo B. A. Teopust KOMMYHHKAIHH : y4eOHHK s GaKaTaBpOB. —
2-e u3J1., nepepad. u pom. — M.: M3narensctBo Opaiit, 2016. — 415 c.
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KOMMyHuKanuu. Eme B npouutoM Beke ['aponbaom Jlaccyai-
oM OBLIO OTMEYEHO, YTO IJIsl ayJUTOPHUH HMEET 3HaueHUe
JMYHOCTh Y€JOBEKa, KOTOPBIM CO3MaeT M TPAHCIUPYET CO00-
uienre. B Hacrosiiee Bpemsi myOliMKa K HEMY MpPEIbsBISET
MHOXECTBO TpeOoBaHuil. KoMMyHHKATOp JOMKEH yMETh MPO-
J€MOHCTPUPOBATh KOMIIETEHTHOCTb, OBITh OTKPBITBIM, HC-
KPEHHHM, CIIOCOOHBIM YOEIHT B HajexKHOCTH nHpopmanuu. Co
ctoponsl crieruanuctoB no UMK TpeGoBanus 3akitodarorcs B
BO3MOKHOCTH HCIIOJIb30BaHUs PA3JIMYHBIX IIPUEMOB BO3JEH-
CTBUS Ha ayIUTOPUIO: YMEHHE BOBPEMs MPUCOECTUHUTH OOBEKT
MIPOJBUKEHUS K OOJIBIIMHCTBY MM MEHBIIMHCTBY; MCIOJbB30-
BaTh «IMYHOCTHYIO» U BHEUIHIOKO NPUBIIEKATEIbHOCTh, YMECT-
HBII IOMOp H T. 1. Bee BBILICIIEPEUNCIICHHBIE KayecTBa
JOJKHBI ONPENEINTh CTENEHb JOBEPHUs K KOMMYHUKATOpY.
OpHako HEOOXOJMMO NOMHHUTH O TaK HA3bIBAEMOM «CIISILEM
s dekre» XoBnaHaa, CyTb KOTOPOTO 3aKIOYAeTCSd B TOM, YTO
cooOmIeHne uepe3 HEKOTOpOoe BpeMsi HAYMHACT OKa3bIBaTh
MEHbIIIE BIUAHUSA, 4YeM B Havasie. CBsI3aHO 3TO C T€M, UTO JO-
BEpHUE BO3ZHUKIIO HE K CAMOMY COOOLIEHHUIO.

HccnenoBanusi, MOKa3bIBAIOT, YTO 3PUTEIN ONHUCHIBAIOT
TEJIEBU3UOHHBIX BEIYIIUX C TOMOIIb UX KOMMYHHUKAaTHBHBIX
XapaKTepUCTUK U OCOOCHHOCTeW BHemrHero Buia. Hampumep.
O. A. I'yneBud BbIJIEIMIIA HECKOJIBKO CTIOCOOOB JJEMOHCTPALIMU
KOMIIETEHTHOCTH KOMMYHHUKATOPA:

e yKa3aHUE Ha HaJu4ue Npo(ecCHOHATBLHOTO OMNBITAa WU
IIPUHAUIC)KHOCTH KOMMYHHUKATOpa K M3BECTHOW Opra-
HU3ALNN;

® CTWIb PEYU — «CJIA0BII»: JTUHIBUCTUYECKUE 3aUKaHUE,
BOIPOCBI-KOHI[OBKH, «CUJIbHBIN»: UCIIOJIb30BaHUE CIIOB
OTPaKAIINX HKCTPEMAIBHYIO OLICHKY;

® COLMAJBHBIA CTAaTyC, KOTOPBIM Ye€M BBIIIE, TEM BBILIE
OLICHKA €r0 KOMIIETEHTHOCTH.

8 I'ymesua O. A. TIcuxonorus KOMMYHHKAIMHK: yaeGHOe mocobue. — M.: MIICH, 2008. —
260c.
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HckpeHHOCTh KOMMYHHUKATOpa IMpOCIIEKUBACTCS I10-

CPEICTBOM:
® JCIIOJb30BaHUSA CIOBOCOYETAHUN: «1 JEHCTBUTEIBHO
paa Bac BUJETh....»; «1 BOJHYIOCb, IIOTOMY, YTO BO-

MPOCKI, KOTOpPhIE OyneM O0O0CYXIaTh, UMEIOT YPE3BbI-

yailHOe 3Ha4YeHHE...»; «I Bac TMOHHUMAI0 U Pa3elfio

Ballle¢ YyBCTBA, IOTOMY, YTO CaM IPOIIEN Yepe3 ...Hu

cam ObUI B TaKOil ke CUTYyalluu....» U T. [I.

® ICIOJIb30BAHMS HEBEPOATbHBIX CPEACTB: )KECTOB, MU-

MUKH, TTOJIOKEHHE TeJa, TOXOAKA U T. JI.

HemanoBaxkHoe 3HaueHue MMEET U 3HAHHE OCOOEHHO-
cTe penunueHra (MOTpeOUTENsI), CPEeAHECTaTUCTUUYECKOIO
MIPEJICTAaBUTENST KOHKPETHOW IIeNeBON ayoumopuu (cerMeHTa
ayJIUTOPHHM ), JIs1 KOTOPOH MpeTHa3HAYeHO COOOIICHHE.

Pa3zpaboTka koHnenmuu 1000 (HopMbI MaCCOBOM KOM-
MYHHUKAIIUU TPEANOIaraeT U3yuyeHUe XapaKTEPUCTHK IIEIeBOU
aynutopuu. Iloo uenegoit ayoumopueit npunamo noHuMamo
o00vedunenue n100eil, C6A3AHHLIX 0OUHAKOGLIMU UHMeEPecamu,
HYHCOaMU U 603MONCHOCMAMU, HA OCHOBAHUU KOMOPBHIX OHU
CROCOOHBL npuodpecmu u peyiapHo nompeodnamy 00veKm
npoosurcenusn. VIx Taioke oObeTUHSIOT B3IJISIIBI, TOJI0XKEHUE,
[IEHHOCTH, MOTHUBBI, TOTpeOHOCTH U T. 1. [Ipexe yem pazpado-
TaTh KOHIIEMIMIO ¢dopMmara COOOIIEHHsT HEOOXOIUMO cOoOpaTh
CBEJICHHsI O TIOTCHIIMAJIBLHOM peluruente. B moptper peuumnu-
eHTa (I[eIeBOM ayIWTOpUH), KaK YK€ paHee TOBOPHIOCH (CM.
m. 1.1) BxoasT: cormoaemMorpaduueckue, reorpaduuecKue; co-
[UANIbHBIE, ICUXOrpaprUecKue XapaKTepPUCTUKH.

Heo6xonuMo nath pa3bsicCHEHUS MO MOBOY MOHUMAaHUS
(dhopMaTOB COOOIIIEHHUS U €TO COAEpKaHUs. B KOHTeKcTe WHTe-
TPUPOBAHHBIX MapKETUHIOBBIX KOMMYHUKAIUH, cooOujeHue —
IMO uHGopmayus 6030elicmeyiouiezo xapakmepa, nepeoaga-
emas ayoumopuu ¢ ueavi0 aKmueuzauyuu nompedaenus,
npuoopemenus mosapoe u yciaye. CoBpeMeHHbIE (HOPMATHI
COOO0MIeHUH OYeHb pa3HO0Opa3Hbl. TeleBU3NOHHBIC TEepeIavHn,
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CTaThU B JKypHajaX, peKIaMHbIe OOpaIleHus, KUHOQPUIbMBI,
BUJICOUTPBI, JINTEpAaTypHble MNpousBeneHuss U T. A. JIro0oii
dbopmar cooOIIeHUs JOIDKEH OTBEYATh Psy XapakTepucTuk. K
HUM OTHOCSITCA: CTPYKTypa COOOIIEHUs, OJAPOOHOCTh HHGOP-
Malluy, HaJIW4yue apryMeHTalud U KOHTp-apryMEHTalluu, Ba-
PHAHTBl Pa3BUTHs COOBITUH, PUTOPUYECKHE BOMPOCHI, MOBTO-
peHMe, HaJu4re TOTOBOIO BBIBOJIA, JIEKCHKA COOOLIEHUS U T. 1.

OTHOCHUTENBHO KaHana, 0 KOTOPOMY IepelaeTcs co-
00IIeHUE, MO)KHO OTMETUTH, YTO B TPEH/I€ MHOTOKAHAIBHOCTD.
Iloo kananom nepeoauu cooduwieHUs NOHUMAemca npo-
CMPAHCMEEHHO-6PEMEHHOE 83aumolelicmeue 00veKma npo-
08UICCHUA C UE1e601l ayOumopueil.

B 3aBucumocTtn oT crneunuky KaHaiel GopMupyercs
KOMMYHHUKATHBHOE 110JI€ MaCCOBOH KOMMYHHKALIUH.

Kommynuxamuenoe none — 3mo ungpopmayuonnoe
RPOCMPAHCMEO, 8 PAMKAX KOMOPO20 ayOUmopus u CHopona
KOMMYHUKamopa o0menuearomca uHpopmayuei 0 ceoux
MHEHUAX, HCeNaHuax, peakyuax u m.0. KoMMyHuKaTuBHOE
I10JI€ BKJIIOYAET B ce0s HOPMBI U IIPaBUJIa OOILEHNUS, CKPUIITHI,
KOTHUTHBHYIO HAarpys3ky, NpPOCTPaHCTBEHHO-BPEMEHHBIE TIpa-
HuUlpl. JlJI1 OTHOTO CerMeHTa LIEeJIEBOM ayIUuTOpUN HEOOXOIUM
6onpI0N 00BEM MHPOPMALIUU O TOBApe, YCIyre, IEPCOHE, Op-
rauu3anuu. J[pyromy cerMeHTy HY»K€H «CKPOMHBII» 1o o0be-
My nH(pOpMalMy, HO IpU3bIBHBIN message. Eciiu cnennanuctsl
M0 WHTETPUPOBAHHBIM MApPKETHHTOBBIM KOMMYHHKAIHSIM Ma-
JIOKOMIIETEHTHBIE B JAHHOM BOIIPOCE, TO MEXy OTpeOuTeneM
U CTOPOHOM KOMMYHHKAaTOpa BO3HHUKAlOT KOMMYHHMKAaTHBHBIE
Oapbepshl.

Kommynuxamuenwvie 6apvepbt — 5T0 IOMEXH, NPENAT-
CTBYIOIIME aJIeKBaTHOH mepenadye cOOOIIEHHUsI OT KOMMYHHKa-
TOpa K ayAUTOpUH (TEXHUYECKUE, (OHETUUYECKHUE, TICUXOIOTH-
YECKUE, CEMAHTUYECKUE — CBSI3aHHBIE C MOHATHUSIMH, COLIMAIIb-
Hele 6aprepsi) (O. A. 'ynesuu, 2006).
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IIponecc kommynukanuu B UMK, peanusyercs ucxons
U3 NIOCJIE0BATEIbHON LENOYKH 11aroB:

1. Tlpouecc KOMMYHUKALlMM HaYMHAETCSA C TOTO, 4YTO y
KOMMYHMKATOpa BO3HUKAET OIIPEEIICHHAs LEb.

2. Jlanee ompenensercss CMbUI, MEpeaaBaeMoro cooo-
LIEHUs, HEOOXOMMOT0 JUIsl JOCTHXKEHUS LIETIH.

3. CMmbICH COOOMIEHHS TTOIBEPTaeTCsi KOAUPOBAHUIO.

4. Cool1ieHue nepegaercs Mo ONpeIeIeHHOMY KaHaly
(aynuanbHOMY, ayIMOBU3YAIIbHOMY U T. ]1.)

5. llonmywas cooOuieHHe, pPELUIUEHT JIeKOIUPYeT,
OIIpEAEIISAET CMbICI U LENb.

6. Penunuent, B Buje oOpaTHON CBSI3M IMOCHUIAET KOM-
MYHUKaTOpy BepOalbHbIE U HEBEPOaIbHBIE COOOIIECHHS.

B pamkax MK MmaccoBas KOMMyHHMKalUsl OCYIIECTB-
JISeTCs B CAEAYIOLUX LENAX:

e 1epenava u nonyueHue uHbopmanuu o0 oOBEKTe Mpo-
JBUKEHMSI, KOTOpask MO3BOJIIET NOTPEOUTEN0 CHOopMU-
pOBaTh NIPEICTaBICHUE, MOJIYYUTh BIIEYATIEHUS, I10O-
YyBCTBOBATb;

e [puBsi3Ka OOBEKTAa TMPOJABIKEHHS K COLUAIM3ALUU
ayauTopuu, GOpMUPOBaHKUE COLIMATBHBIX HOPM U (HopM
MOBE/ICHUS;

® U3MEHEHHE KOTHUTHUBHOW aKTUBHOCTH AayIUTOPUU OT-
HOCHUTENILHO 00BEKTa MPOABHIKEHUS,

® U3MEHEHHE YMOLMOHAILHOIO COCTOSHUS ayIMTOPUH;

e 100YXJ€HUE K IPUHATHIO PEIIEHUS O MOKYIIKE;

e (opMupoBaHHE OIpe/eleHHON S-KoHUenuuu y ayau-
TOPUH.

B mpornecce GpopmMynupoBKH cOOOIIEHHS, KOMMYHHKA-
TOp BBIOMpAET KOJ 3HAKOMBIM PEHHUMHEHTY. 3a4acTyi0 3TO
MPOUCXOJUT BECbMa MHTYHUTHUBHO, KaK B CHIIy CYObEKTUBHBIX,
TaK U 00BEKTUBHBIX 00CTOSATENHCTB. K CyObEKTUBHBIM 00CTOS-
TENbCTBAM OTHOCHUTCSI HEXKEJIAaHWE KOMMYHHKATOpa aHaIU3U-
poBaTh CUCTEMY KOJIMPOBAHMUS LIEJIEBOM ayAUTOPHUH, a K 00BEK-
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THUBHBIM OOCTOSITEIILCTBAM — OTCYTCTBHE €IMHOM CHCTEMBI KO-
IUPOBaHUsA, HEKOro ajugdaBuTa Win ciaoBaps. Tem He MeHee,
IONBITKA CO3JaTh TakWe cucrteMel Obul. B wyactHOCTH,
P. bepaBuctn paznenuB Teno yeloBeKa Ha 8 30H, MPUBS3AI
Ka)XJIOM U3 HUX OIpelelIcHHbIe KUHBL. KMH — ayieMeHTapHbIN
aKkT TenecHoro noseneHus. II. Dxman, cBsi3aB MUMHYECKHE
IIPOSIBJIEHUS C SMOLIMOHAJIBHBIMU COCTOSIHUSMU, PA3/IEIINI JIULIO
Ha 3 30HbI, Onarogaps KOTOPbIM JUarHOCTUPOBAI 6 OCHOBHBIX
0a30BBIX AMOIMIA: PaZOCTh, TOpPE, CTpaX, YAUBICHUE, OTBpAIle-
Hue, rueB. K. Jleonxap[ cBs3an onpeneneHHble SMOLMU C OIpe-
JeneHHbIMU 30Hamu auna. . Kpelanun onyOiukoBaB cioBapb
PYCCKHMX ECTOB, HPEACTaBUJI CXEMAaTHYECKOe H300paXkeHue
KECTa, ero WHTEPIIPETaIHIo, onrcanue: pusndeckoe, ncuxodu-
3MOJIOTMYECKOEe, (POHETHYECKOE, (PPa3eosoruyecKoe u T. 1.

O. A. T'yneBu4 BBIIEISET JBa OCHOBHBIX MEXaHHM3Ma
JEKOUPOBAHHUS.

Kareropuszanus — ono3HaHue 3MOLUOHAIBHOTO COCTOS-
HUS 4elloBeKa IO HeBEepOAJbHOMY IOBEACHUIO MPOMCXOIUT
IyTeM CJIMYEHHUS IMPHU3HAKOB, MPUCYLIUX KOMMYHUKATODY, C
NEPLUENTUBHBIM 3TaIOHOM, C(OPMHUPOBAHHBIM Y PELUIHEHTA.
0O06001mas 5MOIMH, PEUUIUEHT OTHOCUT UX K ONPEEIEHHOMY
TUITY — OTPULIATENbHAS — MOJIOKUTENbHASL, IPUATHAS — HENPHU-
STHas, aKTUBHAasI — NacCUBHas, a JuddepeHuupys — onpeaens-
€T MOJIAIbHOCTD (CTpax, THEB, PaJloCTh U T. J1.)

HmuTanus — onpeaesneHrne YMOLIUOHAIBHOTO COCTOSIHUS
KOMMYHHKATOpa MPOUCXOJUT MOCPEACTBOM ITOBTOPEHUS PELIU-
MIMEHTOM €ro HeBepOaIbHOTO MOBEACHUS .

K MexaHuzMaM JEKOAMPOBAHMSI MOXHO OTHECTH CIIO-
coObl BOCHpUSTUS MH(OPMALIMU, TTOCKOJIBKY OHH TaKXe CIO-
COOCTBYIOT MOHUMAHHUIO CMBICIIA, [IeJIM 00paleHus K MoTpedu-
temo. ['. M. AnzapeeBa BbIIETSIET CIAEAYIOIMIHME CIOCOOBI BOC-
MPUATHS COLIMATIBHONW PEAJIbHOCTH: SMIATHIO, aTTPAKIIHIO, CO-
UATBEHYIO PeIICKCHI0, HICHTU(DUKAIIUIO.

18 I'yneua O. A. TIcHXoMOTHs KOMMYHHKAIHMH: yaeGHOe Tocobre. — M.: MITICH, 2008.
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Bce Bpllle mnepeuncieHHbIE KOMIIOHEHTHI IIpoliecca
MaccoBOW KOMMYHHMKAIIMU B OOJIbIICH MJIM MEHBIICH CTEeNeHU
BIMSIIOT Ha 3()(heKTUBHOCTH Mpolecca MPOABIKEHUS, CIIEI0Ba-
TEJIBHO, HAa caM Mpolecc Mpojax u norpednenus. Kpome stux
COCTABIIIIOLINX MpH pa3pabOTKe KOHIEMINUH, HEo0X0IUMO
YUUTHIBaTh: KAYECTBEHHYIO OPraHU30BaHHYIO OOPATHYIO CBSI3b,
KOJUPOBAaHUE U JIEKOJUPOBAHHUE, CMBICI, KOTOPBI OpraHu3a-
TOPBI BKJIAJbIBAIOT B CaMy KOMMYHUKAI[MIO, BO3MOXXHbIE HH-
TEpIIpETALNH.

Hanpumep, message MOXET NOJTyYUTh COBEPLLIEHHO Pa3-
JUYHYI0O HHTEPOPETALUI0O B paMKax HAIMOHAJIBHBIX, dTHUYE-
CKUX, PEJIUTHO3HBIX U KYJbTYpHBbIX Tpaauuui. Pexnama, rnoka-
3bIBAIOIIAsA IPEUMYILIECTBA CEMEN C OJTHUM PEOEHKOM B HEKOTO-
pbix cTpaHax FOkHO# A3uu (C LIENbIO CHIKEHUS POXKIAEMOCTH
13-3a [IEPEHACEJICHHOCTH ), TJI€ MPEACTaBICHA CEMbs U3 TPEX Ye-
JIOBEK B OOraToMm Jome, MOKET ObITh MHTEPIPETHUPOBaHA IIelie-
BOW ayIUTOpHEl KaK HEeCHYacTHas CeMbs, KOTOpoW Oor man 6o-
raTCTBO, HO HE JIaJl CaMOT0 IIaBHOTO — Aereit! D10 oObsicHsAeTCs
MHOTUMH OOBEKTUBHBIME (haKTOpaMH: 00pa3oM >KH3HU HapoJa,
PENUTHO3HBIMUA TIPEINOUYTEHUSMH, KIMMATUYECKUMU YCIOBHUS-
MH, UCTOPHEH CTpaHbl, 3THOCA, ropoja U T. . BaxHO, 4TOOBI
pu pa3paboTKe KOHIEMIIUU CIEIUAINCTHI OMUPATNCh HA OMBIT
1IE€JICBOM ay/IMTOPHH, a HE HA COOCTBEHHBIN.

Jns oneHkn 3¢G(HEKTUBHOCTH MAaCCOBBIX KOMMYHHUKa-
U HEOOXOIUMO BHUMAHUE YACNATH IMOJ00PY MOoKazarenen u
KpUTEpPUEB, METO/I0B U3yUEHHUS.

OmHuMH U3 CaMBbIX PACIPOCTPAHEHHBIX METOJOB HC-
CIIEJTOBAHMsI SBIISIOTCS: METOJIbI MAaCCOBBIX OINPOCOB, TTYOHH-
HBIX WHTEPBBIO, KOHTCHT-aHAJN3a, TECTUPOBAHUA W TIPEHATE-
CTHpPOBAHUS, dKCIIEpUMEHTHI, (hoKyc-rpynn. braronapst pazsu-
TUIO WHTEPHETa, MOXKHO OIPOCUTH OTPOMHBIE BBHIOOpKH. He
BCErJa, K COXAJICHWIO, OHHM SIBISIOTCS PENPE3CHTATUBHBIMU,
TE€M HE MEeHee, Tal0T BO3MOKHOCTh MOJYYUTh IPEICTABICHUE O
TOM, HACKOJIbKO BJIOXKEHHBIE Cpe/IcTBa cels OompaBialiv, IO-
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CKOJIBKY peub HJET HE TOJIbKO O caMuX MpoJaxkax, HO M pe-
xirame u PR,

Bonpocwl ona camoxonmpons:

1. Kakosa ponv maccosoii KoMmyHuKayuu 6 uHmezpupo-
BAHHBIX MAPKEMUH208bIX KOMMYHUKAYUAX !

2. Kakue KOMNOHEeHMbL MACCOBOU KOMMYHUKayuu Bul 3na-
eme?

3. Kaxue yenu maccosoi kommynuxayuu 6 pamkax UMK
peanusyromes’?

4. Ilepeuucnume, kakue cywecmeyom mMemoobl U3y4eHusl
aghhexmuernocmu Macco8ol KOMMYHUKAyuu'?

5. llouemy maccoeas KOMMYHUKAYUs umeem 8030eli-
cmeyowul xapakmep?

3aoanue 014 cCamMoCmoaAmeabHol padomel:

Onuwiume coyuanbHoO-ncuxoio2uiecKkue 0coOeHHocmu
@DYHKYUOHUPOBAHUS CPEOCM8 MACCOBOL UHDOpMayUul, NCUxo-
JlocudecKkue Kpumepuu 6ul0opa cpeocme pacnpoCmpaHeHus
ungopmayuu.

Oxapakmepu3yiime cmpykKmypy KOMMYHUKAMUBHO2O
npoyecca Ha npumepe 000U Gopmvl UHMESPUPOBAHHBIX MAD-
KemuH208b1X KOMMYHUKAYULL.

2.2. OcHOBHbIE CHCTEMbI Nepeaauyd HHpopMauu
B MHTETPHPOBAHHBIX MAPKETHHIOBbIX KOMMYHHUKALMAX

W3yuass MHTErpUpOBaHHBIE MAPKETHHTOBBIE KOMMYHHU-
Kallud MOXXHO 3aMETUTh, YTO MHQoOpmManus o0 o0beKkTe mpo-
TBIDKEHUS TIepelaeTcss Kak depe3 BepOanbHbIC, TaK M HEBEp-
OaJbHBIE CHUCTEMbl KOMMYHHUKALIUH.

MHOTOYHCICHHBIE UCCIeIOBAaHHUS TIOKA3ali, YTO MEXK-
1y BepOanabHOM M HeBepOalbHOM momaueil MHpoOpMauu ume-
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€TCsl 3HAYUTEJIbHAs pa3HHIA, KOTOPask MOXKET BBIPAXKATHCS B
pa3InyHbIX acnekrax. Hampumep, conuosioru BBIACHWIH, YTO
JOY, TIPUHUMAs pelIeHHe, OOJIbIIEe OMMUPAIOTCS Ha HEBEp-
OanpHbIe 3HAYCHUS KOMMYyHUKauuu. [lo pesynbraram paznud-
HBIX HcchenaoBanuid, ot 70 1o 90 mporeHTOB MHpOPMAIUU Ye-
JIOBEK MOJIy4yaeT M3 HeBepOaJbHOM CHCTEMbl KOMMYHUKALIWU.
Tem He MeHee, B MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMY-
HUKALUAX UCMOJb3yeTCs MOTEHIHAl 000oux croco0oB mepesa-
91 WH(POPMAIIHH.

Bepoanvnaa kommynuxayua — smo oomen ungopma-
yueil nocpeocmeom coe, peuu. B OykBaibHOM CMBICIIE, TEP-
MUH «(8€pOAIbHAA KOMMYHUKAUUA) O3HAUAEm C/108E€CHIHbLI,
YCmHDbLIL, peueeoli 00meH ungopmayueil.

NMK Bcerna umeroT ctumynupyroummi (modyxaaro-
mmii) xapakrep. Mupopmammst MoxeT OBITh NpErojHeceHa B
¢dbopMe mpukasza, coBeTa, MpochObl, peanonoxenus. OHa pac-
CUMTaHa Ha TO, YTOOBI CTUMYJIHMPOBATH KAaKOE-TO JCHCTBHE.
MO’KHO BBIAETUTH HECKOJIBKHUX BHJIOB CTUMYJISALIMU: MOOYXIe-
HHUE K JICWCTBHUIO; 3alPET HEKEJATEJIbHBIX IEHCTBUH; pacco-
TJIaCOBaHME WM HapYIIeHHEe HEKOTOPHIX OPM MOBEICHUS UITU
NESATETLHOCTH PEIUITUEHTa; OOCYKJIEHHE TOCIIE/ICTBUE OIpe-
JIEJIEHHBIX AEHCTBHM.

Koncratupyromass uHbopmanusi BbICTynaer B ¢opme
COOOIIIeHHs, TIPH 3TOM HE MPEANoJaracTcs HEMmOCPeICTBEHHOE
W3MEHEHUE MOoBeAeHUs. MaccoBass KOMMYHUKAIUS BepOATbHON
CHCTEMBI OCYILIECTBIISIECTCS IOCPEACTBOM CIIEIYIOIINUX CIIOCOOO0B:

® JIOKa3aTeJIbCTBO YEro-JM00 IyTEM CpPaBHEHHUS C YKe

W3BECTHBIM M HE MOJUICKAIIM COMHEHUAM (PaKTOM;

® [IOCTENEHHOE MOABEACHUE PEIUIUEHTA K MOJIHOMY CO-

TJIACHIO C KOMMYHHKATOPOM ITyTEM TOJIYYSHHS €TO CO-

rJlacus CHayajla B TJIABHOM, a 3aTe€M B HEOOXOTUMBIX

JUTSL TIOJTHOTO COTJIACHSI YaCTHOCTSIX

35



¢  YMBIIUIEHHO MEIJICHHOE MPOTOBAPHBAHUE CIIA0BIX MECT

B JesiTenbHOCTH ormoHeHTa (I'. M. AHz[peeBa)17.

CpaBHuBasg 3TH BUAbl WHPOpPMALNUU, HEOOXOIUMO OT-
METHUTh, YTO KOHCTaTHpyollas HH(OpManus, CTUMYJIUPYET
4eJoBeKa K MpUHATHIO pemieHus. Hampumep, ecam myOnuke
OyZAyT KOHCTaTUPOBaTh (haKThl, CBI3aHHBIC C HETATUBHBIMU I10-
CIIEACTBUSAMHU peopM, MPOBOIUMBIX IPABUTEILCTBOM CTPAHBI,
TO JIIOJM aKTMBM3UPYIOTCS U HAYHYT JEWCTBOBATH, HA OCHOBE
TOTO MHEHHUS, KOTOPOE y HUX CIIOKHUTCS.

Hackonbko BepOanbHas KOMMYHHKaIUs OyJaeT BO3/ei-
CTBYIOIIEH, 3aBUCHUT OT psiia (HakTopoB. JloBepsieT u ayauTo-
pUsl KOMMYHUKATOpy, CHUMIATHYEH OH JaHHBIM JIIOJSIM,
HACKOJIBKO TMpenoHocuMas nH(GOpMAIHs yKIAJABIBACTCS B JIO-
TMKY ayJUTOPHHM, MOHITHA OHA €W, JOCTATOYHO JIM 3MOLMO-
HAJIBHO OKpAIlleHa, IPOIOPLIHUOHAIBHO HACKIIEHA, SBISIETCS JIN
KOMMYHHUKATOP caM aKTMBHBIM I10JIb30BaTeNeil UM O4eBUILIEM
COOBITH, BBI3BIBACT JIM JOBEpHE BepOanbHas HMHpOpMarus y
peQepeHTHBIX AJIs AyIUTOPHH JHOAEH.

BooOmie cama pedb, BBICTYHAeT Kak CHOCOO BO3JICH-
CTBHSI Ha YeJIOBEKa. B CTPYKTYpy pedeBOro OOIIEHUS] BXOJIST:
3HA4YEeHUE U CMBICH CJIOB, (hpa3; TOUHOCTh YIOTPEOIEHHS CIIOB,
UX JOCTYITHOCTh ayJAUTOPHUH, MPABHIBLHOCTH IMOCTPOSHUS (pa3
U UX JI0XOTYHBOCTb.

BepbanbHas peub Kak HHCTPYMEHT CIIOCOOCTBYET (op-
MHUpPOBaHMIO 001IecTBeHHONW ponu (social identity) koMMyHH-
KaHTa, B PEYEBOM KOMMYHHKAIMH CO3IAIOTCS COLMAIbHBIC
3HA4YEHHUs; C MOMOILBI0 PEYH OCYLIECTBISETCS B3aUMHOE 00-
[IECTBEHHOE MPU3HAHIE KOMMYHHKAHTOB.

JIro6oe coobmenue B UMK coueraer B cebe BepOaib-
HYIO U HEBEpOATBHYIO CHCTEMBI KOMMYHUKAITHH.

B mmpokom cMeIciie, Hegepoanbhans KOMMYHUKAUUA —
Imo npoyecc odOmena ungopmayueii ¢ NOMOULbIO Hepeuesblx

' Augpeesa I'. M. CouuanbHasi ICHXONOTHS: ydeOHHK masi By3oB. — M.: Acmext Ilpecc,
2009. 363 c.
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cpeocme. YdeHble M MPAKTUKH, J1aBas ONPENEIICHUs, 0] He-
BepOaJIbHOM KOMMYHHUKalMEl MOHMMAaIOT OOLIeHue, IOoBefe-
HUE, peaklliu, UHTEpaKLUU U T. 1.

HeBepb6anbHble CUTHAIBI KOMMYHHKAaTOPOB Bce 0OJIbIIe
CTaJ MHTEPECOBAaTh YUYCHBIX, CICIHAIUCTOB U HIMPOKYIO 00-
IIECTBEHHOCTb B CBSI3U C PACIIMPEHUEM BO3MOXKHOCTEH Lud-
poBoii kommyHHuKaiuu. COBpEMEHHOW NyOJIIMKEe HE XBaTaer
BPEMEHM U1l IPOYTEHUS JUIMHHBIX U CIOKHBIX, II0 CBOEH KO-
THUTUBHON Harpyske, cooOuenuil. Iloatomy, Bce crnenunanu-
CTBI, KOTOPBIEC CBA3aHHBI C HAIIMCAHUEM TEKCTOB WJIM M3JI0XKe-
HUEM HH(OpMAIMK, MBITAIOTCS, CHUXKAS 00beM BepOAbHBIX,
3aMEHUTb UX HEBEpOAIbHBIMU 3HAKAMH.

[TonbITKK yNOpPAJOUNTH 3HAHHUS O HEBEPOAJIBLHOU KOM-
MYHHMKalUu NPEIIPUHUMAIOTCA CIIEHHUAIMCTAMH Pa3JIU4HbIX
oOmacTeil Hayku. B HacTosIee BpeMst MOKHO C YBEPEHHOCTBIO
TOBOPUTh O MEXIUCHMIUIMHAPHOCTH TEOPUHM HEBepOabHOM
KOMMYHHKaIMu. TeM He MeHee, C MPUKIAAHON TOUYKU 3pEHUS,
HauOoyiee HMHTEpecCHa MNpOo(ecCHOHAIBHBIM COOOIIECTBAMH,
MMEHHO IICHXOJIOTHS HEeBepOaJbHOM KOMMYHHMKaluu. B 3Toii
CBSI3M HEKOTOpBIE TPaHMIIbI COLUAIIBHO-TICUXOJIOTHYECKUX HC-
cIIeOBaHUM MOKHO 0003HauuTh. OOBEKTaMHM MCCIIENOBAHUS,
TaK)Ke€ KaK M B IPyTrUX OTPAC/IsIX HAYYHOT'O 3HAHUS, BBICTYIIAIOT
KaK OTJIebHbIE YAaCTU TeJa, OJEXK/bl, TaK U pa3JInYHbIE TEJIO-
JBUKCHMUSL.

B coBpeMeHHBIX MapKETUHIOBBIX KOMMYHUKAIIUSX He-
BepOaMKe yJenseTcs OrpOMHOE 3Hau€HHe KaK CHUCTEME CIIO-
COOCTBYIOIIEH BO3JEHCTBUIO Ha MOTPEOUTENs MOCPEACTBOM
JEMOHCTPALIMM CHUTHAJIOB CTUMYJIMpyroniero xapakrepa. Ilo-
3TOMY YEJIOBEK, MEPCOHAXK, «OUETIOBEYEHHBIN» TOBap, CUMBOI,
3HaK, CJIOBOM BC€ TO, YTO HaJIeJIeHO KOMMYHMKATUBHOHN (yHK-
1MeH, UCTIONb3YeT JJI BO3JIEHCTBUS Ha «coOeceqHIKay B3I/,
MHUMUKY, TOXOJIKY, KE€CTBI, JUCTAHILIUIO, TE€JIOJBIKEHMUS, 1103Y,
TEMIl U TeMOp peuu, C OJHOM TOJBbKO LEJIbI0 — MOBIUATH Ha
IIPUHATHE HYKHOTO PELICHMUS.
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Heo0xonnMo 0oTMETUTB, YTO AJI1 COBPEMEHHOI'O MapKe-
THHTa HeBepOaJIbHOE MOBEACHUE MOTPEOUTENs SIBISIETCA HUC-
TOYHUKOM MH(OPMALUU O BO3MOXKHOCTH HCIIOJIb30BAaHUS HO-
BBIX CIIOCOOOB BO3/EHCTBUS Ha morpedburens. Ero akTuBHO
U3Y4aloT U BBIABISIOT PEaKLUUU, KOTOPbIE MOYKHO HCIIOJb30-
BaTh Ui pa3pabOTKU YIMAaKOBKH, CTPATETHMH, METOJUKH pa3Me-
IICHHSI TOBAPOB M MOJU(DUKAIMK MOTPEOUTEIHLCKOTO TOBEIe-
Hus. Ecay BCIOMHUTH OAHO M3 OCHOBHBIX IOJIOKEHUN Ouxe-
BHOpPU3Ma O BO3MOXHOCTH (DOPMHUPOBAHHS HYKHOTO TOBEJe-
HUS, TO CTOUT HAWTH JIMIIb CTUMYII-Pa3ApaKUTeNb, KOTOPIH 1
OyneT (popMHpPOBaTh, 3aKPEILIATh M 3alyCKaTh HCOOXOIMMYIO
peaxiuio, KOTopasi MpUBEAET, B KOHEYHOM HUTOTE, K «IIPaBHIIb-
HOMY» PEIICHHUIO TPOOIEMBI.

Jpyras cropoHa mpolecca H3ydeHHusi HeBepOaIbHOTrO
[IOBE/ICHUS LIEJIEBON ayJIUTOpPUH, MOKA3bIBAET, YTO NPU HEAK-
TUBHON CTpaTeruu MPOIBUKEHHSI TOBAPOB, CHEIUAINCTAM B
TOYKaX MpOoJaXk BakHAa MH(POpMAIUS O XapaKTepe B3auMoJIei-
CTBUSI U DMOIMOHAIBHBIX COCTOSIHMSIX TMOKYIAaTessl, TeMIiepa-
MEHTE, YMOIIMOHAIBHOM COCTOSTHUM B MOMEHT KOMMYHHUKAIUH,
JMYHOCTHBIX CBOMCTBA M KayecTBa, CAMOOLIEHKE, CTaTyce U
Jake MaTepuagbHOM Ousarononyuue. Bece 37TO MOKHO «CUHTHI-
BaTh» Oylarofapsi HeBepOalbHBIM cUTHanaM. Hampumep, Myx-
YiHa, KOTOPBI XO0UeT NMPUOOPECTH JTOPOrOCTOSIIIUN TOBAp, aB-
TOMOOMIIb, MOXET HEOCO3HAHHO INpPHJEPKUBATh MOTY MUIXKa-
Ka, JEMOHCTPHUPYS TEM CaMbIM HAJIWYHE MaTepUAIbHBIX BO3-
MoOKHOCTeH. breck rma3 u cyeriMBble ABMKEHMS YK, yalle
BCET0, TOBOPSAT 00 SMOIMOHAIBHOM TOTOBHOCTH IMPHOOpECTH
ToBap. B 3TOT MOMeHT, nponaBily TpeOyeTcs JMIIb HEMHOTO
MIPOCTUMYJIUPOBATh MOKYIATENs] CKUAKON, HH)OPMUPOBaAHHEM
O TOM, YTO TOBap MOCJIEIHMA WIM B OJHOM OJK3EMIUIApE U
00JIbIlIe HU Y KOTO, Ha BCceM OelloM cBeTe, Takoro He Oyner!

Knaccugukanun HeBepOalbHBIX KOMMYHHMKAIIMOHHBIX
CUCTEM, KOTOpbIE IPEICTaBICHbl YYEHBIMH, COCTABJIEHbI Ona-
rofaps pa3jIMyHbIM MOAXO0aM.
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W. H. T'openoB paccMoTpen HeBepOaIbHYI0 KOMMYHH-
KallMIO Yepe3 OpraHbl YyBCTB, C MOMOLIbIO KOTOPBIX, OHA OCY-
HiecTBisieTcs (3peHue, Ciiyx, ocsizaHue, BKyc, 00oHsHue). B 310
CBSI3U aBTOP BBIJIEJINJ KaHAJIbl KOMMYHHMKAIIMU: aKyCTHUECKUA,
ONTUYECKUH, TAKTUIIbHBIM, onb(baKTopHHﬁlg. M. JI. Knanme x
HeBepOalMKe OTHOCUT XPOHEMUKY U KMHECHKY.

HaubGonee nonno, no muenuto O. A. FyneBqug, HEBep-
OasbHas koMMyHHKanus npeactasieHa y I'. E. Kpelinnuna u
B. A. Jlabynckoii. HeBepOasibHasi KOMMYHUKAIMSI OCYIECTB-
JSieTCs C MOMOLIbI0 HECKOJIBKUX CHCTEM, CPelld KOTOPBIX: KH-
HECHKa, TallThKa, JKCTpa- WU MapaJIMHIBUCTHKA, OKYJIECHKa,
oJb(aKIys, racTUKa U IPOKCEMUKA.

Camas u3BecTHass W paclpoCTpaHEHHasl MOJCHUCTEMA
HeBepOabHOW KOMMYHMKAllUM — 3TO KUHecuka. Kunecuka —
CUCTEMAa pa3JIMYHBIX TEJIOABM)KCHUN, MMEIOLIAsi YeThIpe OcC-
HOBHBIX ITOKa3aTellsl — 103a (IIOJIOXKEHHUE Tela), MOXOAKa, JKe-
CTBl © MUMHUKA.

[To3a, mojoXeHue 4YeI0BEYECKOro Teja, B KOHTEKCTE
BO3CUCTBUS, CIIOCOOHA MPHUBJIEKATh BHUMAHUE YEIIOBEKA, BbI-
3bIBaTh SMOIIMH, 3aCTaBIATh MOAUYUHATHCS WIM aOCTparupo-
BaThCs, BBI3BIBATD KEJIAHNUE MOJIPAXKATh U OBITh MOXO0XKUM.

[TonoxeHune Tenma 4enoBeKa CBSI3aHO C MOXOAKOM, JIBU-
KEHHEM HOr, Ojarojapsi KOTOPbIM YEJIOBEK IEepeMellaeTcsl B
npocTpaHcTBe. OCHOBHBIMU MOKA3aTESIMU SIBIIIIOTCS. PUTMHUY-
HOCTb, CKOPOCTb, JIJIMHA 111ara, JaBJIeHHE HOT Ha TIOBEPXHOCTb.

MuMuka — JBM)KEHHUS JIUIEBBIX MYCKYJIOB M XapakTe-
puctnka koxu. I1. DKkMan?’, M3yuas COKPALICHWS JIHIIEBBIX
MBI, IPUILEI K BBIBOJY, YTO CYILECTBYET TPH TUIIAa MUMHYeE-
CKHX CHUTHAJIOB: CTaOWJbHBIE (LBET KOXH, (hOpMa U KOHCTPYK-
1IUs1), OTHOCUTEJIBHO CTa0MIIbHBIE (BHEIIHUI BUI KOXH, paciio-

18 T'openos 1. H. HeBep6anbHble KOMITOHEHTH KoMMyHHKarmy / npeauci. B. U. Kapacuka. —
W3n. 4-e. — M.: JIuOpokom, 2014. — 112 c.

 yneswa O. A. Tlcuxomnorns KOMMyHHKauy: yaeGHoe mocobue. — M.: MIICH, 2008. — 260 c.
2 Jxman I1. Tlcuxonorus mxu: yuebHoe nocodue. — CII6.: TTutep, 2007. — 530c.
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JOKEHWE MOPUIMH, TOHYC MBI JIMIA); HECTAOWJIbHBIE —
KpPaTKOBPEMEHHBIC U3MEHECHHUS JBM>KEHUI MBI JIUIIA.

OrpomMHOE KOJIMYECTBO HCCIEIOBAHUM ITOCBAIICHO >KE-
CTUKYJISIIIMY, IBWKCHUIO PYK M KUCTeH pyk. OmHa rpymma xe-
CTOB IpEJHAa3HAYEHa Uil Mmessage ayAuTOPHUH, PYTHe KECThI
HEOOXOIMMBI JIJIsl YIIPABJICHUSI B3aMMOJICHCTBUEM, aallTallud K
CHUTYaIlH, TPEThH — IIOMOTAIOT Nepe/laTh 3HAUYUTEIHHO OOJbIIIe
UH(POPMAIIMH, YEM 3TO BO3MOXKHO C IIOMOIIIBIO BEPOAITHKH.

Onupasicy Ha kinaccupukanuu Jl. Idpona, 1. Dxman u
Y. ®puseH MOKHO BBIICIHUTH MATH TPYII JKECTOB, MPUMEHSsIe-
MBIX B JIFOOOM KOMMYHHMKATHBHOM TIPOIIECCE: WILTIOCTPATHB-
HBIC JKECTBI, JKECThl HAMOJEMBI, aJanTepbl — IKECTHI,
PETYIATOPHI — KeCThI, aQ(PEKTUBHBIC JKECTHI.

Hampumep, B peKJIaMHBIX COOOIIEHUSIX MOKHO MPOMJI-
JIOCTPUPOBATh 3HAYMMOCTh TOBApa JIJIs )KU3HH YEJIOBEKa M eTo
3JI0POBBST KECTOM PETYJISATOPOM («yKa3yOIIHiA TepcT»), mody-
JUTh K JIEUCTBHUIO YKECTOM KHUHETOrpadom, TOMOJHUTH 00pa3
MPOIYKTA KECTOM MUKTOTrpadom.

XKecramu, perynmmpyromuMyd OTHOIICHHE K KIHUEHTY,
MO>KHO MTHOBEHHO PacIoJI0XHTh €ro K kKoMmyHukanuu. K co-
KaICHUI0, celyac yIbIOKYy, KHBOK TOJIOBBI, HaIllpaBlICHHE
B3IJIsJ1a, LI€JICHANIPABICHHbIE JBIDKEHUS pyKaMHU OecCMBICIICH-
HO DKCIUTyaTHPYIOT B MECTaxX MpOoJax, Mara3puHax, TeéM CaMbIM
CHM>Kasl MOTEHLIMAJ ATOTO CPEJICTBA.

bnaronaps »xectam ag¢dexkropaM, BHIPAKAIOLUIUM YEpPE3
JBYDKEHUS TJia3, MOKPACHEHUs ILEK, YBEIMYEHHE KOJIMYECTBA
MUTaHUH B MHHYTY, TIOJICPTHBAHUS TYO W Tp. ONpeAeTCHHbIC
SMOLIUHU, MOXHO ONPEAETUTh TOTOBHOCTh MOKYIAaTeNs K MpU-
HATHUIO pelleHus], MpuoOpPETEeHNIO TOBapa.

Oco0blil UHTEpEC A1 UHTETPUPOBAHHBIX MAPKETHHIO-
BBIX KOMMYHHKAIIMHA TPEJCTABISET KIACCH(HUKAINS KECTOB,
npeutoxkennas A. ITnsom?’. OHa mpescTaBiIsieT paKTHYeCKHi
WHTEpEC U MEHEHKEPOB, KOHCYIIbTAaHTOB, ITPOJIABIIOB.

2 Tuz A., TIuz B. SI3bIk Tenonpikennii Ha pabote. — M.: Dkemo, 2014, — 192 ¢.
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[TpukocHOBeHHUE K cebe, CBOUM aKceccyapam U 4acTsiM
CBOETO rapepoda MOKHO TAaKXKe BBIICIUTH B OJTHO U3 HAIpaB-
JIeHUH HEeBEepOAIMKH, KOTOPOE B NICHUXOJIOTUN HA3bIBACTCS 2An-
mukoii. HexoTopple CHENHaNNCThl BKIIOYAIOT 3Ty CHUCTEMY B
COCTaB KUHECUKH.

[TapanMHrBUCTUKY Kak HEBEpOaIbHOE CPEICTBO BO3-
JEICTBUS Ha LIE€JEBbIEC ayIUTOPUN HAavyaIu MCIOIb30BaTh ¢ 60-x
rOJIOB IPOIUIOTO BEKa MPHU IMOJATOTOBKE KAHAWIATOB HA MOCT
npesuneHta. Ilapanunzeucmuka — napameTpsl rojoca 4elno-
BEKa, OKA3bIBAIOIINE BIMSHUE HA IPUHATUE PEIICHHUS B ITOJIB3Y
TOTO WJIM MHOTO MPETEH/ICHTa Ha BBICOKUH mocT. K HUM OTHO-
CSITCSl TPOMKOCTB T'0JIOCa M €r0 M3MEHEHHE, CKOPOCTb M PHUT-
MHUYHOCTh PE4H, TeMOp, 3BYYHOCTb, HANPSKEHHOCTh, MEJIOIH-
Ky Troyioca (XpUIoTa, HOCOBOH 3BYK, CKPEKETaHHUE U T. I.), sC-
HOCTB apTHKYJISIIHH.

CBoll moTeHLMall Kak CpeACTBa MPOJBUKEHUS HMEET
SKCTPAIMHTBUCTUKA. IKCMPANUH26UCMUKA — HEPEUEBbIC
BKpAIUJICHUS B PEYb: CTOHBI, CMEX, ILIa4, B3/I0XH, May3bl, CIIOBa
Y 3BYKH MapasuThl («aaa», «339», «MMM», «J1a», «BOT», «TaK»,
«KaK OBI» U T. JI.) MOTYT KaK YJIY4IIUTh KOMMYHHUKAIUIO MEX-
Iy TOTpeOuTeNleM W TPOAABIIOM TOBapa, TaK M BBICTPOHTH
KOMMYHHUKATHBHBIN Oapbep.

Oco0oe BHMMaHHE B HIpOLECCE MPOJAX yIesercs
B3MJISIly TOKymnarens. OKynecuka — BU3YalbHOE IOBEJICHHE
moael Bo Bpems oOmieHus. [lapameTpamu B3riisiia SBIISIOTCS
€ro HampaBJeHHE, JUHHUA U OOBEKT, IBI)KEHHE U BEIMYMHA
rj1a3, pa3Mep 3padykoB, JIUTEIHLHOCTh BU3YyaJbHOTO KOHTAKTa,
KOJINYECTBO MOPTaHMUS.

Onvghakyua — cucrema 3amaxoB, KOTOpass MOXKET pac-
CKa3aTh O COCTOSHMM 3/10pPOBBSI YEJIOBEKA, €ro MaTepHaJbHOM
JOCTaTKe, CTaTyce, TMTHEHUYECKUX MPHUBBIYKAX H T. 1. B pe-
KJIJaM€ aKTHBHO HCHOJB3YIOTCS BH3YyalbHble M300pa)KeHUs 3a-
MaxoB, €CTECTBEHHBIX W HMCKYCCTBEHHBIX, HAIPUMEp: IIyXH,
O71aroBOHUS U T. JI.
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Uro0bl 1OMONHUTE 00pa3 B peKiIaMe UCIIONb3YeTCs 2a-
cmuka — SI3bIK MU U HAIMUTKOB. «MBI €CTh TO, YTO MBI
enuM!» — 3TO SpKOE BBIPAKECHUE XapaKTEpPH3yeT HE TOJBKO
BHEIIHUH BUJI YEIIOBEKa, HO M €r0 CTaTyc, MOJOXKEeHUe, 00pas
KH3HU.

[IpocTpaHCTBEHHO-BpEMEHHAsI OpraHHU3anus KOMMYHH-
Kaiuu (npokcemuka) ¢ OTpeOUTEIEM B MECTaxX MPOJaK WM
MOCPENICTBOM PEKJIAMHBIX, MPOIATaHAMCTCKUX BHICOPOJIHKOB
BKJIIOYAET B ceOs: AMCTAHIINIO, OPUEHTAIMIO U YTOJI OOILEHHUS,
PacIoJIOKEHUE JIMYHBIX BEIICH, TePPUTOPUATBHOCTh, BPEMEH-
HYIO0 OPTaHU3aLHUI0 CUTYalNH.

OnBap X0 IpeIoKUI pacCMaTPUBATh YEThIPE BUJIA
TMCTAHIMA, KOTOPBIE ONPEACIISIOT OTHOIIEHHS MEXIY KOMMY-
HUKaHTaMU: UHTHUMHOE pacctosiHue (ot 0 mo 45 cm); mepco-
HaibHOE paccrosiaue (0T 46 10 120 cM); colManbHOE paccTosi-
nue (ot 121 go 400 cm); my6nuunoe paccrosiaue (ot 401 mo
750 cm). Kaxmoe paccTostHME MOXKET OBITh HCIIOJIB30BAHO B
MOCTPOCHUH OTHOIICHUH C IeJeBOW aymutopueid. B omHOoM
cllydae JIeIMKAaTHOE MpHUONMKEeHHe, Kak K OJIM3KOMY Ipyry,
MOJKET TOKYNATeN0 MPOJEMOHCTPUPOBATh BBICUIYIO CTENEHb
T00pOKeNaTeIbHOCTH. A B IPYyroM Ciiydae HACTOMYHMBOE CO-
XpaHeHHEe TUCTAHIIMKM MEXAy MOKyNaTeleM U MPOAABLIOM MO~
YEepKUBAET 3HAYMMOCTD U CTATyC MOKYMaTeIsl.

Bbienaor JM4YHOE NPOCTPAHCTBO U MPOCTPAHCTBO
obmHoCTH. JINYHOE TPOCTPAHCTBO — 3TO JAWUCTAHIUSA, KOTOpas
orpeJiesigeT XapakTep oOIIeHus ¢ JoJpMU. Jluctanius ompe-
TETNSeTCS UCXOMAS U3 KYJIbTYpPHBIX, PEITUTHO3HBIX, STHUYECKUX,
COLMaNIbHBIX ocoOeHHOocTel. CoKpalleHue IUCTAHIUN MOXKET
SIBIISITHCSI DJIEMEHTOM BO3JICHCTBHS Ha YEIIOBEKa, TaK KakK W3-
MEHEHHE JaHHOTO MapameTpa BjedyeT 3a co0oil cmylleHue,
0€CIOKONCTBO, MEPEKIIIOUEHUE C OJHOM 3aJauu Ha JIPYTYIO.
Ecnu mpopmaBel-KOHCYIbTaHT MEPEeceKaeT 3Ty 4YepTy, KIUEHT
MOJKET UCTIBITATh OTPHUIIATEITHHBIC YMOIIUH.
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B pexnaMHBIX MPOAYKTaX JAEMOHCTpALUS IHCTAHIMU
TaKXe MOXXET OBbITh HCIOJIb30BAHA KAK CPEJCTBO BO3JEHCTBUS
Ha motpeburens. Hanpumep, mpocTpaHCTBO TPYHIBI OINpese-
JSIeT TeX, KTO NPUHAAJISKUT K JaHHOMY pedepeHTHOMY co00-
miecTBy. YeM MeHbIIe MEXIy WICHAMHU TPYIIBI PACCTOSHUE U
OoJIblIIE YAATIEHHOCTD JI0 «4Y>KOr0» 4YeJoBeKa, TeM OTUYETINBEE
obo3HaueHa o0mHOCTh. Takoi mpuem pacrpenesieHus: poien u
IIPOCTPAHCTBA MOKHO HaOJIIOJaTh MPHU MPUBICYEHUH BHUMA-
HUS K IpoOJIeMe B COIMATIBHON MITH TMOJIMTHYECKOH peKiame.

PaznuuHble BapyaHThl OpraHU3aluy IPOCTPAHCTBA yKa-
3BIBAIOT Ha OTHOILIEHHS MEXKIY cOOECeTHUKaMHU WM Ha CTaTyc
4eJI0BEeKa, KOTOpbIM Jenaer coobuieHue. Kak u3BecTHO B ak-
TUBHBIX (DOpMax MpPOABMKEHHUS TOBApa, CTATYC W TOJOKECHUE
CYITeCTOpa OKasbIBaeT OoJiblliee BIMSHHME HA MpPOLECC MPHUHS-
TS pEeIICHHs, YeM caMH (PYHKIIMU TOBapa M €ro mpeaHa3Hade-
Hue. HanonHeHnue kazipa pekiaMHOIO MJIM MPOIaraHaucTCKo-
IO pOJMKa JOpPOrod MeOENbl0 WM 3JIEMEHTAMU HHTEpbepa
paccpeoTouMBaeT BHUMAaHHE, JEJaeT MPOoLecC MPUHITUS pe-
[ICHUS] UPPALMOHATBHBIM.

TeppuTopHalbHOCTh Kak MapamMeTp NPOKCEMHUKU HC-
MoJIb3yeTcsl Ipu UMHDKPopMupoBanuu. O030p HaydyHOU JH-
TepaTypsl MOKa3al, YTO C TOYKH 3pEHUS IICUXOJIOTUU TEPPUTO-
pUU MOTYT OBITH pa3/iesIeHbl HAa CYObEKTHUBHBIE U OOBEKTHBHbBIE
MecTa npebbiBaHus. OJTHU TEPPUTOPHM MTPOJBUTAIOTCS KaK BbI-
COKOCTATyCHBIC, HAXOXKICHHWE Ha KOTOPHIX MOBBIIMIAET COIIH-
aJIbHOE TIOJIOKEHUE YeJIOBeKa, ApPYyrue MpeaararTcs MoTpe-
OuTeNro Kak 30HBI KOM(OpTa, «HAKOTUICHHUS )KU3HEHHOH HEp-
IMM», CO3JlaHHe aTMoc(ephl J0Bepus M 3allMIIeHHOCTUH. B
mpolecce MPOABMKEHUS BCE MMEET CBOE 3HAUEHHE: pa3Mep,
MpaBO COOCTBEHHOCTH, THIl MPUHAAJIEKHOCTH, BOCTpeOOBaH-
HOCTh ¥ T. A. [Ipogaka KBapTUPHI B OTAAJICHHOM, HO YIOTHOM
paiioHe, ¢ cCOBpeMeHHON WHQPACTPYKTYpPOH M JIPYTUMHU Ipe-
MMYIIECTBAMH OTIMYAETCS OT MPOJIAXKH HEIBIKUMOCTH B TIpe-
CTH)KHOM, HO KYJIbTYPHO-UCTOPHUYECKOM LIEHTpE ropoja, Ije
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MMOCTOSIHHO XOJSAT TPYIIBI TYPUCTOB, TJAE JIUISI MECTHBIX JKUTE-
Jied HeT yeauHeHust u nokosd. Hampumep, Benenwusi, sBisiach
MPECTHKHBIM M OYCHH MPUBIEKATEIBHBIM TOPOJOM ISl TypH-
CTHUYECKOro Ou3Heca, CTAHOBUTCA, B HACTOSIIEE BpPEMs, Majo
WHTEPECHBIM JJII MECTHBIX JKUTEJICH MECTOM MPOXKUBAHUS, KO-
TOpbIE MTOAYMBIBAIOT, BpeMsl OT BPEMEHH, O Iepee3Jie B Ipyroe
MECTO KHUTEIbCTBO.

[Torenuuan HeBepOabHON KOMMYHHUKAILMU B IIpOIECCEe
MIPOJIBMKCHISI TOBApa B HACTOSIIEE BPEMs HE HCIIOJIB3YeTCs B
MIOJIHOM Mepe, 10 MPUYKUHE MOSBICHUS PUCKa KOMMYHHKATHB-
HBIX 0apbepoB M3-32 HEYMEJIOTO HCIIOJIB30BaHHUS HEBEpOasb-
HOM KOMMYHUKAIIUU, YTO B CBOIO OYepe/b, CHUXKAET dPdek-
TUBHOCTb IPOIIECCa IPOABUKCHHSL.

Kpome BbilenepeyrcieHHbIX MOACUCTEM, K HEBep-
0aTbHOW KOMMYHHUKAIIMH MOKHO M HY’)KHO OTHECTH OKPY)KCHHE
KOMMYHHKAHTa, UHTEPhEP MOMEIICHUS, B KOTOPOM OH HaXo-
TUTCSI, CTHIIb, IIBETA, (POPMBI, UCIIOIH30BaHHBIC TIPU OhopmIIe-
HUU UHTEphEpA U T.1.

Wrak, HeBepOambHash KOMMYHHKAIUSI B UHTCTPUPOBAH-
HBIX MapKETUHIOBBIX KOMMYHHUKAIMSIX HCIONB3YEeTCS Kak B
CpeICcTBax Tepenayr nHOOPMAIMKA O TOBape, TaK M MPH HEIo-
CpPEICTBEHHOM OOIIEHWU TMpoJaBlia ¢ MokKymarenem. Hesep-
OasbHAs KOMMYHUKAIIHS TTO3BOJISIET:

e 00neryuTh MOHUMaHUE (PYHKIIMOHAIA TOBapa, YCIYTH;
e T[pHBJICYb BHUMAHHE K TOBAPY WJIH YCIYTE;
e VYIy4YIINTHh MPOIECC 3alOMHHAHHUS 00pa3a TOPTrOBOM

MapKH WJIA CaMOT0 TOBapa;

® TPOJEMOHCTPHUPOBATH MOZUTUBHOE OTHOIIICHUE;

® Ppa3BACHUTH TOYHEE cCOJep)KaHHe BepOalbHOrO CO00-
[ICHHUS,

® DKOHOMHTBH BPEMs M CPEJICTBA OOIICHUS NMPU BH3Yyallh-
HOM KOHTaKTe, Tiepe/iaBasi MHUIIMATHBY IMTOKYIIATEIIO;
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NPOBEPUTH MPABUIBHOCTh MOHUMAHHS COJCpIKAHUSA
KOMMYHUKAIIMH TIPU B3aHMOJCHCTBUM TOTPEOUTEIS C
TOBapoOM;

BBIOpPaTh WM BOBPEMs CMEHUTH CTHJIb KOMMYHHKAIIWH,
OIPeIeNTh, HACKOJIBKO IOHSATHO CAEIAHHOE COOOIICHHE;
peryaupoBaTh KOTHUTUBHYIO HATPY3KY H T. [I.

Takum o0pa3zom, HeBepOaiibHAs KOMMYHHKAIHMS JIJIs

MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKALIUNA MPEICTaB-
JsieT co0OM Cpe/ICTBO BO3ACUCTBUSL HA MPOLECC MPUHATUS pe-
IICHUSI TIOKyTIaTeNeM.

Bonpocwt ona camokonmponsa:

1.
2.

Ymo makoe HeéepbANbHAA KOMMYHUKAYUA?

B uem cxoocmeo u paznuuue medncoy negepbanrbHoU U
8epOANLHOU KOMMYHUKAYUAMU?

Kaxue noocucmemul nesepOanvHOU KOMMYHUKAYUU 8bl-
0esAoOmes yueHvlMu?

Kaxyio ponv nesepbanrvhas kommyHukayus ucpaem 6
NPOOBUINCEHUU MOBAPO8 U YClye?

Kaxue yenu u 3a0auu ModcHo peuwiums ¢ HOMOWbIO He-
6epOANIbHOU KOMMYHUKAYUU?

3aoanue 0na camocmoamenvHol pabomaol:

Conocmasvme HUuasicenepeducileHHble H€6€p6aﬂbel€

noocucmemul ¢ ux xapakmepucmuxkamu.

T'acmuxa Hanpaejienue 632]1}1061, Muzcarue,

Onvpaxyus 2POMKOCMb 20110CA, CKOPOCMb U pum-

MUYHOCMb pedl, memop, 38YYHOCMDb,
HAaNps#CeHHOCMb, MeL00UKA 20]10CA

IIpoxcemuka CMOHbL, cMex, niad, 6300Xu, nays3vl,
C7108a U 368YKU NAPA3UMNbL

Kunecuxa A3bIK NUWU U HANUNKOS

Oxynecuka OUCManyus u 8pems

9KcmpaﬂuH26ucmuKa NPUKOCHOBEHUE K YacniimM ceoeco mea
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u eapoepoba, ce0UM aKceccyapam

T'anmuxa A3bIK 3anaxoe

Hapaﬂuyeeucmuka nosa, noxodka, acecnibl U MUMUKA

2.3. Ucnosib30BaHMe 3aKOHOMEPHOCTEel (P)YHKIMOHUPOBAHUSA
NMCHUXHYECKHUX U MCUXO0JOTHYECKHX MPOIECCOB
B MHTETPHPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKAIHAX

OCHOBHO# LIEJbI0 MAPKETHHIOBBIX KOMMYHHKAIIUN SIB-
JSIeTCSl YBEJIMYEHHE MPOJAX M IMojydeHue npudbutu. [ns mo-
CTIDKCHHS TIOCTABJICHHON IIENM CIIEHUAINCTBl HCIOIB3YIOT
pa3IuuHBIe CpelncTBa Bo3jaeicTBusA. Ho Mamo Kro ymemser
BHUMAaHHE 3aKOHOMEPHOCTSIM (PYHKITMOHUPOBAHUS TICUXHUKH. A
BMECTE C T€M 3HAHHE 3aKOHOB pabOTHI IICUXUYECKUX U MICHXO-
JIOTHYECKUX TPOILIECCOB TO3BOJISIET CO3AaTh, TOT MAarHYeCKui,
NPOJAIOIIUI TEKCT, O KOTOPOM MEYTAlOT BCE CIICIHAIHCTHI,
3aHUMAIOIINECS MPOLIECCOM TPOJIBUKCHUSI.

B mnpouecce BocnpusTus uHPOpManuud 00 0O0bEKTe
TIPOJIBIDKEHMSI, 3a/IEHICTBOBAHBI CaMble pa3HOOOpa3HbIEC MO3HA-
BaTeJIbHbIE ICUXUYECKHE U TICUXO0JIOIMYECKHE MPOLECCHl Yelo-
Beka. K TakuMm mporeccam, KpoMe caMOro BOCTIPUSITHS, OTHO-
CST: BHUMaHHe, MBILIUIEHUE, aMsTh, IPEJICTaBICHHE, BOOOpa-
KCHHE ¥ OIIYIICHHUS.

B MapKeTHHroBBIX KOMMYHHUKAIUSAX BOCIIPUSTHE MOXKHO
paccMaTpuBaTh KaK TCUXUYECKUH, TaK TICHXOJOTUYECKHH MpO-
necc. Kak necuxudeckuii mpouece, gocnpusamue — 3mo ompasyce-
HUe 8 nCUxXuKe 60CHPUHUMAIOWLE20 Nompedumens, Uel0CmHo-
20 00paza eo30eiicmeyrouiezo 00beKma nPOOCUIHCEHUA.

CrieruanmicraM 1Mo MapKETHHTOBBIM KOMMYHHKAIIHASIM
JaBHO U3BECTHO, YTO 00pa3 ToBapa, YCIIyTH, TOPrOBOH MapKu
CTaHOBHTCS Y3HABAaCMBIM TOJBHKO B TOM CITydae, €CIU SBISIETCS
€IMHBIM II€JIbIM, OTPa’KaeT BCE CTOPOHBI U IPAaHU CO3/1aBAEMO-
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ro BreuaTyieHus. Bocnpusitie Kak COBOKYITHOCTh TICHXHYECKUX
IIPOLIECCOB, OTPAXKAET LEJOCTHOCTh OOBEKTa IpPU HX HEMo-
CPEICTBEHHOM BO3JCHCTBUM Ha aHanu3arop. LlemocTHoCTh 00-
pa3y npujpaer MH(opManus OT aHAJIU3aTOPOB NCUXUKU. Yem
OoJIblIIe aHATTM3AaTOPOB MPH BOCIIPUATUU WH(POpMALUU 00 00b-
eKTe IPOJBUKEHUs OyJIeT UCIOIb30BAHO, TEM 0oJiee yCTOWYH-
BbIM Oyzner oOpa3. Uudpopmanus 06 00BEKTE MPOABHIKEHHS
Onarozapst aHanu3aropy (rja3, yxo u T. [.) IpUHHUMAaeTcs, Ie-
pepabaTeIBaeTCsl M MEPEBOAMTCS Ha SI3BIK MCUXUKHU TMOCPE-
CTBOM IISITh CTaJIM CEHCEPHO-NIEPLENTUBHOIO MpoLecca.

dopmupyetcst 00pa3 00bEKTa MPOJBIKEHUSI HU OJIHO-
MoMeHTHO. Ha mepBoii craauu mnosiBisercst «amopgHoe MAT-
HO», CBHJIECTEIBCTBYIOIIEE OO0 OTpaXEHWU OOBEKTa, KOTOPOE
NICUXUKOM IMpaKTUYECKHM HE OCO3HAETCsA. 3aTeM MOSBIAETCS
«mepuanue (GopmMbl» O0BEKTa, IMYJILCUPOBAHHE, IMPOSBICHHUE
Oosiee 4YETKUX KOHTYpOB. YUepe3 JOIM CEKyHIbl HAaYMHAIOT
YIIaBIMBATHCS Pe3KHE Teperaasl KPUBU3HBI TMHANA. A ele Je-
pe3 107U CEeKYH[Ibl, P OTHOCUTEJIBHOM HEI0CTaTOYHOCTH OT-
paKEHUs] MEJNKHX JeTalell W MHTEHCHUBHOCTH LBETAa, OOBEKT
HAYMHAEeT XOPOILIO MJIECHTU(UIIUPOBATHCA U MEPEXOAUT B CTa-
JUI0 aJIeKBATHOTO BOCHpUSATHS. 3akoH . JlaHrep mO3BOJIHII
cllenaTh BBIBOJ, UYTO ObIcTpee oToOpaskaeTcs Ta MH(OpMaIus,
KOTOpast KpyImHee U sp4ye. beicTpoe MenbKaHHe MEIKHX Mallo-
MPUBJICKATENbHBIX MPEIMETOB B PEKIAMHOM POJIMKE HE CIIO-
cOOCTBYeT 3areyaTyieHuto U (OpMHUPOBaHHUIO 00pa3 MpoJIBUTa-
€MOro ToBapa.

O0pa3 — kak pe3yiabTaT BOCHPUSTHUS HH(pOpMaIuUH,
UMeeT NepBUYHbIE U BTOPUYHBIE XapakTepucTHKu. [lepBuunble
TETSITCSl Ha TPOCTPAHCTBEHHBIE: opMa, pa3mep, pe3Kne mepe-
najbl KPUBU3HBI U BPEMEHHBIE: MOJAIbHOCTHBIE U MHTEHCHB-
HOCTHBIE (CcHja BO3ACHCTBUS 3BYKa, 3amaxa, IPUKOCHOBEHUN).
K BTOpHYHBIM Ipu3HaKaM oOpa3a OTHOCAT: MPEIMETHOCTb, I1e-
JIOCTHOCTH, KOHCTAHTHOCTH, 0000IIIEHHOCTD.
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[IpenqmerHocts ((urypa — cinoif, Ha KOTOPOM B TIEPBYIO
o4epellb COCPeIoTOUMIIach IICUXHKA; (JOH, BTOPOCTEICHHBIH CIIOH,
B KOTOPOM TICUXHKa MUHUMAIBHO (DUKCHUPYET CBOE BHIMAHHE).

Pacnpenenenue Ha ¢purypy u GpoH NpoucXoauT B 3aBU-
CUMOCTU OT LEJIU JAESITEIbHOCTU; YCIOBUM INPOHUKHOBEHUS
uHbopMalnY; TEKyIUX NOoTpeOHOCTeH YenoBeka u T. 1. Yepes
ompezaeneHHoe Bpems purypa u (OH MEHSIOTCS, MPOUCXOTUT
3TO HENIPOU3BOJIBHO, TAKUM 00pa30M IICUXHUKa ce0sl COXpaHseT.

[lenoctHocTh. Ilcuxuka BblENSET JUIIb YacTb YEro-
00 M JOoCTpauBaeT TpexMepHbId o00pa3. CrenoBarenbHO,
HEOOXOJUMO BBIJIEIIUTh, TOT TJIABHBIA 3JIEMEHT, KOTOPBIH IO-
MOJKET IICUXUKE JOCTPOUTh HYXKHBIH ClIeIMaIUCTy 00pa3s.

KoncrantHOCTE. HE3aBuCHMMO OT yCIOBUI BOCHPHUATHS,
00pa3 ocTaeTcst HEM3MEHHBIM.

O0606meHHOCTh 00pa3a. Ilcuxwka BBIIENSET TIIABHBIC
IPU3HAKU 00bEKTa, 0000IAeT U OTHOCUT UX K TUIY, BUIY WU
paspsay, K KOTOpOMY BOCIIPpUHUMAEMbIH OOBEKT OTHOCHUTCS.

Bocnpusitue o0bexTa MpOABMKEHUS MPAKTUYECKU BCe-
I71a IPOUCXOJUT MPU aCCOLUMUPOBAHUU €0 C ONPECIECHHBIM
TUIIOM YEJIOBEKA WM TPYIIIbI JIIOJEH, C COLUYMOM B IIEJIOM.
Coyuanvnas nepyenyus — 3TO IPOLECC BOCHPUATHS TaK Ha3bl-
BAaEMBIX «COLMATBHBIX 0OBEKTOBY, O] KOTOPBIMH HOJpazyMe-
BalOTCS JPYTrUe€ JIIOAM, COLMAJIbHBIE TPYMIbl, OOJbIINE COLU-
aJIbHbIe OOIIHOCTH.

B mponecce conumanbHOM INEpUENUINAHA, IO MHEHHIO
C. JI. Pybunmreiina, Mbl Kak Obl «4UTaeM APYTOro YeIOBEKay,
pacimiipoBbIBa€M 3HAUEHHE €r0 BHEIIHMX JAHHBIX, K KOTO-
PBIM MOYKHO OTHECTH I10 Pa3HOM CTENEeHH 3HAYUMOCTH U (PyHK-
IIMOHAITY PA3IHYHOTO POfia 0OOBEKTHI IIPOBIIKEHIs >, Brieuar-
JIEHUs, KOTOPHIE BO3HHUKAIOT IPU ITOM, PETYIUPYIOT IOBEIE-
HUE YeJIoBeKa B Mpoliecce MoTpedseHus u npno6peTeHm23.

2 Pyounmreitn C.JI. OcHoOBBI 00miell mcuxonoruu: ydeOHoe mocodbue. — CIIO.: ITutep,
2009. — 840 c.
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B counmanbHO TICUXOJOTMH OINMKCaHBI CHOCOOBI BOC-
npusaTHs. MexaHU3Mbl 3TUX CIIOCOOOB, BIOJHE, MOTYT pacipo-
CTPaHSATHCS U HAa BOCIPHUIITHE 00BEKTOB IPOABIKCHUS.

OpHuM U3 cOcOOOB MOHUMAHUS JIPYTOro YeloBeKa SiB-
nsiercst uoenmugpuxayun ceds emy. IlombiTka TOCTaBUTH ce0st
Ha MECTO MEPCOHaXKa PEKJIAMHOTO POJIHMKA, PELIAIOLIEr0 CBOIO
KU3HEHHYIO MPOOJIEMY C MOMOIIBIO PEKIAMHPYEMOTr0 TOBapa,
JIa€T BO3MOYKHOCTh MPEATNOIOKNUT, BHYTPEHHEE COCTOSIHUE 3TO-
ro MEepPCOHaXa. DTO IO3BOJIAET YEJIOBEKY OCO3HATh HACKOJIBKO
€My HYKEH TOBap U KaKk OH MOKET PEIIUTh €ro mpoodiemy.

Hpyrum crioco6oM BOCTIPUSITHS SBIISIETCS IMRAMUA, KO-
TOpasi paccMaTpUBAECTCAd KaK CTPEMJICHHE IMOIMOHAIBHO OT-
KITUKHYTHCS Ha MPOOJIEMbl KOMMYHHKaTopa. B cBs3six ¢ oOre-
CTBEHHOCTBIO YacTO UCHOJB3YETCS 3TOT CIOCOO BOCTIPUATHS KaK
TIOTIBITKA TIPUBJICYh BHUMAHUE, HAPUMEP, K KaHAUIATY B JCIy-
TaThl: OMUCHIBAETCSI CJOKHBIM KU3HEHHBIM IMyTh KaHAWJATA,
JEMOHCTPUPYIOTCS TIEPS)KUBAHUS, BBI3BIBACTCSI COYYBCTBUE Y
n30upartens No NOBOAY MPUTECHEHHI U HAMaJ0K KOHKYPEHTOB.

[TocpenctBoM ammpaxyuu GopMupyeTcss IO OTHOIIE-
HUIO K O0OBEKTY BOCHPUATHUSI YCTOWYMBOE MO3UTUBHOE UYBCTBO,
B OCHOBE KOTOPOTO JIEKUT IPHUBIIEKATEILHOCTh OOBEKTa, pe-
3yNbTaT Mpollecca U KauecTBO OTHOIIEHU. Pe3ynbraToM 3T0ro0
SIBJISICTCSL YCTAHOBKA, 110 OTHOIIICHUIO K OOBEKTY MPOIBUKCHUS,
B KOTOPO#1 MpeobiagaeT SMOIMOHALHBIA KOMITOHEHT.

Kay3anvnaa ampubyyus xaxk crnocod BOCIPHUSATHUS M03-
BOJISIET OOBSCHUTH OCOOGHHOCTH TOBENIEHUS TeX, WU HHBIX
TPYNN WIA JIOJACH TyTeM MPUIHUCHIBAHUS MPUYUH, TTPHBOIS-
X K ONpPEJSICHHOMY Majo MOHMMAaeMOMY WU TpUHUMAae-
MOMY MOBE/ICHUIO YEJIOBEKA UIIN KaKOMY-THOO SIBJICHHUIO.

W HakoHel, coyuanvHaa peghiexcusa MO3BOJIAET CTH-
MYJIIPOBATh IIEJIEBYIO ayJUTOPUIO K HM3MEHEHHIO MOTpeOu-
TENbCKUX TMPHUBBIYEK, TIOBEICHUS Yepe3 OCO3HAaHHWE COOCTBEH-
HBIX WHJIMBHIYaTbHBIX OCOOCHHOCTEH B MPOIIECCE BOCTIPUSITHS
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MOBEJCHHS WM 00pa3a *KU3HH MPECTaBUTENEH pedepeHTHBIX
IpyIIl WK 0c000 3HAYMMBbIX IEPCOH.

B mpouecce Bocmpustusi obpaza ToBapa HEOOXOIUMO

YUYHUTBIBATb (baKTOpBI, MCHIAOIIUE ITPAaBUJIbHO BOCIIPUHUMATL U
OLICHUBATD:

HaJIMYME 3a/laHHbIX YCTAHOBOK, OLCHOK, YOEXICHHH,
KOTOpbIE MOTYT OBITH C(HOPMHUPOBAHBI y YeNOBEKa II0
OTHOILEHHIO K TOBapy;

HaJIM4YKe yxe chOpMUPOBAHHBIX CTEPEOTHUIIOB;
CTpPEMJICHHE CJIENaTh MPEXKIEBPEMEHHbIE 3aKJIIOUEHUS,
B [IEPBYIO OYEPE/Ib, O CAMOM IPOIIECCE TPOABUKECHHUS,
0€30T4EeTHOE CTPYKTYPUPOBAHUE JIMYHOCTHU YEJIOBEKA,
IPEJCTaBIIAIOIIEr0 TOBAp;

HaJM4re WH(OPMAIIMOHHOTO TOJST BOKPYT KOMIIAHHH,
TOBapa;

BO3MOXHOCTb IPOELUPOBAHUS JINYHOTO OIbITAa B3aM-
MOJICHCTBHUS C TOBApOM;

OTCYTCTBHE XEJIaHUS MPU BOCHPUITUN IPUCTYLIINBATH-
Cs1 K MHEHUIO JPYTUX JIIOJEN;

OTCYTCTBHE M3MEHEHHMH B BOCHPHUATHH U OIEHKaX ye-
JIOBEKa,

TUIl COLMAJIBHON HAIPABJIEHHOCTH, CIIOKHUBILUECS Y
4eJI0BEKa;

anpUOpHbIE NPEACTABICHUS U YCTAHOBKU BOCIIPHUSATHS,
00beM BHUMAaHUS, HAJIMYME HABBIKOB BOCHPUSITHS IO-
JOOHBIX SBJICHUIA;

CWIa W WHTEHCHBHOCTb OXHAAHUS OINpeAeeHHBIX
(0co0eHHO KenaeMbIX) pe3yIbTaTOB BOCIPUSATHS;
BO3/ICHCTBUE OOILECTBEHHOTO MHEHUS, MOJbI, peKja-
MBI, COLIMAIIBHOTO HaY4€HUSs, COLMAIbHBIX YCTAHOBOK U
IIEHHOCTEH, COIMAIIBHBIX 00BIYAEB U TPAJAHUIIHHA.

MoHO cKa3zaTh, 4TO 00pa3 MpeACTaBiIsieT COO0OW Ty

dbopmy oOBeKTa, KOTOpyIO co3matoT crernuanuctel mo MMK.
VYxe B mporecce GopMmupoBaHus 00paza 00BEKTa MPOJIBIKE-
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HUS Ha HETO BO3JICHCTBYIOT YCTAaHOBKH, HHTEPECHI, TOTPEOHOCTH
Y MOTHBBI JIMYHOCTH, ONPEIEIISis €r0 YHUKAILHOCTh U OCOOCHHO-
CTH MOIIMOHAIBHON OKpacku. B oOpase mpoaBuraeMoro oobekta
JIOJDKHBI  OBITh  OJJHOBPEMEHHO IIPE/ICTABIICHBI TAKUE pa3HbIC
CBOMCTBa O0BEKTA, KaK €ro pa3Mepsl, BT, popma, 3armax, BKYC,
(bakrypa, puT™, Temreparypa u T. 1. O6pa3 — 3To, Ipexk e BCEro,
pe3ynbTar padoThl MHOTHX OTACIBHBIX OIIYIICHUH.

Iloo owyywienuem nonumaemcsa ncuxoguzuonocuue-
CKUIl npoyecc OmpaxceHus ¢ NCUXuUKe 4e106eKa OmoenbHulx
ceoiicme 6o3o0elicmeyroueco 0o0vekma. Ouiywienuna aeaa0m-
¢ cpedcmeamu nocCmpoenus oopasa.

B. . Ananpep®” BbIAEIsIET 11 BUAOB omynieHui, pas-
nensisi uX Ha Tpu Tpynnbl. K mepBoil rpymie KOHTaKTHBIX
OLIYIIEHUIN OTHOCSTCS: TaKTUIbHBIC, TEMIEpaTypHbIE, BKYCO-
BbIe, BUOparmonnabie. Ko BTOPO#l TpyIime OTHOCSTCS JAWCTAHT-
HBIE: 3pUTENbHBIE, CIIYXOBbIE, 000HATENbHBIE. B TpeThio rpyn-
Iy BXOJAT MHTEPOPELECNTHUBHBIC: KUHECTETUUECKHUE, BECTHOY-
JSipHBIE, COOCTBEHHO BHYTPEHHUE, 00JIEBbIE Pa3paKUTEIH.

HUmaxk, socnpusamue xax ncuxudeckuii u ncuxono2ude-
ckull npoyecc, gopmupyrowuii 06pasvl 06veKma npoosudIce-
HUS, 63AUMOCEB3AH 6 OANIbHelueM ¢ NAMAMbIO, SHUMAHUEM,
MblUuLIeHUeM, npedCcmasieHuemM, 8000paicenuem U IMOYUIMU.

Buicmpausas noeuxy uznoswcenus cooepaicanus npoyec-
ca eocnpusamus, He0OX00UMO 8 Nepeyro ouepeob, paccKa3ams o
BHUMAHUU, NOCKOJILKY HUKAKOU NPOYecc 80CNPUAMUsL He HAYU-
Haemcsi, Noka He OyOem npusieyeHo HUMAanue nompeoumers.

Buumanue — 3T0 NICUXUYECKUUA TPOLIECC, KOHUEHTpa-
MM aKTUBHOCTH YENIOBEKa Ha aKTYalbHOM, OHOJOTHYECKH
3HAYMMOM O0BEKTe. BHUMaHne MOXET BBIpAXKaThCS B HAIPaB-
JIEHHOCTH CO3HAHUs, COCPEJOTOYEHHOCTH HA 3HAYUMBIX IS
HETO SIBJICHUSX, MPEMETaX WM BHYTPCHHUX ITEPEIKUBAHMSIX.

Cpenu Bcex BHJIOB BHUMaHWHs, Haubojee MHTEPECHBIM
s cnenuanuctoB o MMK, saBnsieTcs mOCTIIPOM3BOJIBHOE

o AmnanbeB b. I'. Teopus ourymenuit. — M3n-Bo Jlenunrpaickoro yHusepcurera, 1961. —456 c.
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BHUMaHHE. OOBIUHBIN, CPEIHECTATUCTHUECKUI MTOTpEOUTENb B
CBOCH IOBCEJHEBHOCTH MAJIO0 3aWHTEPECOBAH TEM, YTO €My
CBEpX €ro moTpeOHOCTEH W KENaHUH HpeiaraeT MapKEeTHHT.
OTO 3a4acTyro He BXOJIUT B cpepy ero akTyaJbHbIX HHTEPECOB.
[TosToMy, nOOMTBCS HENPOM3BOJIBLHOTO BHUMAHHUS KpaiiHe
CJIOKHO. Y CHIIMSI IIPHJIATAIOTCA 110 MPUBJICYECHUIO IIPOU3BOJIb-
HOTI'O BHUMAaHUs, C YYETOM IEPCIEKTUBBI II€pPEBOJa BHUMAHUSA
NOTpeOuTENs B MOCTIPOU3BOJIBHYIO CTaJAMI0 BHUMAaHUs, KOTO-
past MOXeT OBbITh YCIIOBHO NpHUpaBHEHA K HEMPOH3BOJIHLHOMY
BHUMaHUIO. JlJI1 3TOro MCHOJB3YIOTCS pa3IM4HbIE NPUEMBl U
cpexncrea. PexilamupoBaHue TOBapa HOBBIM, MHTEPECHBIM, C
Touku 3peHust LA, denoBekoM. SIpkuil CBET W HACBIILICHHBIN
LBET, 'POMKUN 3BYK M aKTHBHas JAMHAMHKA, HEOXHUJIAHHbIE
pa3Mepbl M MECTO pacloIOKEHUS OOBEKTa MPOABHKEHUS, U
MHOI'O€ JPYroe MOXKET SBJIATBCA CPEICTBOM IPUBICYECHUS
BHUMaHMs K O0BEKTY MPOJIBUKECHUS.

ITockonbKy IO NPHUPOAE CBOEH COBPEMEHHBIN YEIIOBEK
HE CII0cOOEH OHOBPEMEHHO, JlyMasi O pa3HbIX Bellax, BBIIOJI-
HATbH pa3HbIE BUbI I€ATEIBHOCTH, B OOpaIlleHUH HYXHO BblJe-
JSATH TJaBHBIE M BTOPOCTETIEHHBIE MEMBI, a HHPOPMALIUIO O TO-
Bape HYXXHO ITOJaBaTh JO3UpPOBaHO. M ecimm 4enoBeKy 4pes-
MEpHO OBICTPO MPENOJHOCUTCA CleAyrollas yacTb HH(popMa-
LIUHA, TO MOYKHO MPEIIOJIOKUTh, YTO OHA B JOJDKHO MEpe He
oOpaboTaercs, a 3HAYUT, KPUTUYECKH OCMBICIEHA He OyJerT.
B Bex rnobGanbHOl MHMOpManUKM BO3MOXKHOCTH YAEPKUBATh
BHUMAaHHE ayJUTOPUU COKPAILLAETCS, TOATOMY CIELHAINCTaM
He00X0IMMO IMpHJlaraTb Maccy yCHJINH.

[Tponiecc BocmpusATusl He OyneT MakCHUMalbHO 3¢ dek-
THUBHBIM, €CJIM CIIEHUATUCTHI 0 MApKETHHIOBBIM KOMMYHHKa-
UM HE YUYTYT 3aKOHOMEPHOCTU (DYHKIIMOHUPOBAHUS MBbIIILIE-
Hus. Bocnpusarue nHpopmanuu o ToBape — npoiecc ¢ U3MeH-
YUBOM AMHAMHKOMN. J[711 TOrO 4TOOHI yaepkaTh HHTEpeC HeoO-
XOJINMO ONMMUPATHCS HA 3TAIbl MBICIUTEIBLHOTO IIpoLecca.

Mbuuunenue — npouecc 6biAGICHUA 63AUMOCEAZCUH U
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63AUMO3A6UCUMOCEN MENHCOY HECKOTbKUMU 8030€liCmEYIo-
wumu opyz Ha opyza o0veKkmamu.

beccriopHo mporiecc BOCIPUATHS HAYUHACTCS C TIPHUBIIC-
YEeHUs] BHUMaHUs, HO JJIS TOrO YTOObI NPUHMMATh pPEIIeHHs U
JeNaTh BBIOODP, HY)KEH aHAJN3 CUTyallud, 00OOIIEHUE CBOMCTB,
cuHTe3 U T. A. CI0BOM Bce OIepalyy MbICIUTEIBHOIO MpoLec-
ca. [Tomumo omeparuii, IpyU CO3AaHUH OOpAICHUS K KIUCHTY
HEOOXOJMMO YUYMTBIBATH M ATallbl MBICIMTEIBLHOIO IpoLecca.
3TO MOMOTaeT MOJICPKHUBATH UHTEPEC K OOBEKTY MPOBIKCHHUS
Ha NPOTSHKEHUM BCErO COOOIICHUs, BHE 3aBHUCUMOCTH OT €ro
JUTUTEIBHOCTH, (opMaTa M JIPYrUX 3HAYMMBIX XapaKTEPHCTHK.
K OCHOBHBIM 3Tanam MBICIUTEIBHOIO MPOLIEcCa MOYXKHO OTHeE-
CTHU: TIOCTaHOBKY MPOOJIEMBI, BEIIBU)KEHHE THITOTE3, TIOMCKOBYIO
BHYTPEHHIOIO Y BHELIHIOIO aKTUBHOCTb, BEIOOP aJIbTEPHATUBHO-
'O pelIeHuUs POOJIEMBI U TIPUHATHE PELICHUSI.

Kak u B JIpyrux NCHXMYECKHX HPOLIECCaX, BBLACISIOT
pa3IUyYHBIC BBl MBIIUICHUS: HATJISAHO-ICHCTBEHHOE, HATIISI-
HO-00pa3Hoe, CIIOBECHO-JIorHyeckoe, abctpaktHoe. HarmsgHo-
JEWCTBEHHOE MBIIIICHHE MOYKHO MCIOJIB30BaTh MPH TpPeIIoxKe-
HUM KJIMEHTY anpoOHUpoBaTh TOBAp, HalpuUMep, HMPOWUTH TecT-
npaiiB. HarnsgHo-o0pa3Hoe MbllIeHHe, TpeOyrolee 3puTelib-
HBIX 00pa3oB, CXEMaTH3alluU ONbITA, OMEPUPOBAHMS CHMBOJIA-
MH; CIIOCOOCTBYET TBOpUYECKOW moaue nHpopMaruu o0 00bek-
Te npoBHKeHUs. CI0BECHO-IOTMYECKOE MBILIEHUE MTO3BOJISAET
B YCTHOM, CIIOBECHOU (hopme, HCTIONb3ysl BOOOpaXKEHHUE U TIPE/-
CTaBJIEHUE CO3/1aBaTh 3allOMUHAIOIIMIICS 00pa3 ToBapa.

Kak yxe panee roBOpHIOCh, MBIIIUIEHUE TECHO CBS3aHO
C JIpYTMMHU TICUXMYECKUMH MPOLECCaMH, TAKUMHU KaK: NaMsTh,
MpeACTaBICHUE W BooOpakenue. Vcmonb3oBanue 3Toi B3au-
MOCBSI3M OIpenenseT creneHb 3(PQPEeKTUBHOCTH BOCHPUSATHS
nHpopmanuu 00 00BEKTE MPOIBUIKEHUS.

Ilamamp — >TO TIpolleCC 3all€yaTJICHUs, pacrpeene-
HUS, COXPAHEHUS, BOCIIPOM3BENCHUS TMPAKTUYECKOTO OIBITA
YeJI0BEKa.
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Paznuuator aBa BHIA MaMATH: TEHETHUYECKYIO (HACHed-
CTBEHHYIO) U NpwxHu3HeHHYI0. Hacneocmeennaa namsarts xpa-
HUT U niepenaer uapopmaimio, 00 aHaTOMO-(U3NOTOTHIECKUX
OCOOCHHOCTSIX CTPOEHHS OpraHu3Ma IEpelarolIuXxcst 0
Hacneacty. Ipusicusznennan naMsTh 3anedaTiisieT ¥ COXpaHs-
eT MHPOPMAIMIO, KOTOPYIO YEJIOBEK IOJy4aeT C MOMEHTa
POXIEHUS 10 CMEPTU. YUeHbIE, OMHUPAsICh HA pPa3HbIE OCHOBA-
HUSI, BBIICNSIOT CIEIYIOUIME BUABI NPKU3HEHHON IaMSTH:
JBUTaTeNbHYI0, OOpa3sHyl0, AMOIHOHAIBHYI0 M CHMBOJIHMYE-
CKYIO (CTIOBECHYIO U JIOTHYECKYIO).

HccnenoBanust ydensix (I'. D66unraysa, b. B. 3eiirap-
HHK) 110 M3YYCHHUIO MaMSTH MO3BOJIIOT MOHMMATh HEKOTOPbIC
0COOEHHOCTH 3alIOMUHAHHSI, KOTOPBIE MOXKHO MPEIYCMOTPETh
pu pazpaboTke pekiamHoro uinu PR-coobmenus. Hanpumep,
Oosiee BBICOKOH SIBIISICTCSI BEPOSITHOCTH NMPHUIIOMHHAHUS TEp-
BBIX DJIEMEHTOB BIICYATICHHA 00 O0OBEKTe BOCHPHUATHSA. 3aBHU-
CHT 3TO OT 00BEMa, CTPYKTYPBI 3aIIOMUHAEMOTO COOOIIECHUS U
TEMIIa €ro MPEIbSBICHUS: YeM JTMHHEE MPEIbsBIIEMBIN Pl
OOBEKTOB W BBIIIE TEMII €r0 MPEIBSIBICHUS, TEM MEHBIIEE KO-
JIMYECTBO MEPBBIX TEMEHTOB Mpunomunaercs. [loaromy, camo
COO0O0IIIeHUE JOHKHO OBITh MAKCUMaJIbHO KOPOTKHUM, HAaCKOJIb-
KO TO03BOJISIET (hopMaT, a CMBICIOBBIX OOBEKTOB B COOOILEHUH
JOJDKHO OBITH He Ooiee 5-8.

Jpyroii mpumep HCHOIB30BaHUS OCOOCHHOCTEH 3aro-
MUHaHHSA, CBHJIETEIBCTBYET O TOM, YTO TJIABHBIE CMBICIIOBBIC
€IMHUIIBI, KOTOpPBIE JIOJDKEH 3alIOMHUTH MOKYIAaTeNb, JOJKHBI
pacrioiarateCsi B Hadajue ¥ KOHIIE COOOUIeHHSA. A NJIsl OTCPO-
YEHHOT'0 BOCIIPOM3BEICHUS JI0JKHBI OBITh PAcIoOO’KEHBI B Ce-
penuHe psina. He 3aBepmieHHOE JEHCTBHE B PEKIAMHOM MU
PR-o6pamenun npu cnaboil 3anHTEpecOBaHHOCTH (TIPOMU3-
BOJILHOM BHHUMaHHH) 3allOMHUTCS Jy4YIlle, YeM 3aBepIICHHBIC
JeicTBUS, U HA00OPOT.

Jnst noBbimeHust 3GGEKTUBHOCTH BOCTIPUSATHS TaKKe
YUUTBIBAIOTCSI OCOOCHHOCTH (DYHKIIMOHMPOBAHUS TMPOLIECCOB
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npencTaBicHusl U BooOpaxeHus. [lon mpeacraBieHreM MOHU-
MAarOT MCUXUYECKHUU MPOIECC TIOCTPOCHUS BTOPUYHOTO 00pa3sa,
Ha OCHOBE yxe mMmeromeiics nHpopmamuu o0 00beKTe Mpo-
nBkeHus. [log BooOpakeHHEM — TICHXUYECKUH TpoIiece Io-
CTPOCHHS BTOPUIHOTO 00pa3a 00beKTa U3 KOMIIOHEHTOB OBLIO-
T'O OIBITA.

Jlist BBISIBIICHUSI CTETICHH BOCIPHHITONW WHGOpMAIUU
00 00BEeKTE MPOJBMKECHHS M CHOPMHPOBAHHOCTH €ro oOpasa
WCIOJIL3YIOTCS TPAKTHYECKH BCE H3BECTHBIC IMITHPUUYCCKUE
METO/IbI, IPUMEHSIEMbIC B COITHAILHON TICHXOJIOTHH.

Bonpocut ona camoxonmponsn:

1. Ocobennocmu, KaKux nCuUxXu4eckux u NCUXOI02UYECKUX
npoyecco8 HeobX00UMO Yuumvléams Oasi NOGbIUECHUS]
agpgpexmuenocmu ¢ UMK?

2. Yem sensilomces owywjeHusi npu noCmpoeHuu oopasa
npoosuzaemo2o mosapa/yciyeu?

3. Ilpu npueneuenuu eHumanusi nompedumesns, Ha 0CO-
OeHHOCmSX KaKo2o 8U0a namsmu 00NNCeH COelams aK-
yenm cneyuanucm?

4. Yem omauuaromcs ncuxudeckue npoyeccvl om NCUxo-
JIOSUYECKUX U NCUXOPUZUONIOSULECKUX?

5. Kakosa 83aumocesizb socnpusimusi ¢ OpyeumMu ncuxuye-
CKUM npoyeccamu?

3aoanue 0na camocmoamenvHou padbomaol:

Oxapaxmepu3yiime mosap, yciy2y, NepcoHy, UCHONb3Ys
C106a, MepMUHbL U NOHAMUSL, CMbIC]I KOMOPBIX UMeem 6030eli-
CMBYIoWUll Xapakmep Ha pasiuuHvle 6udvl owjyujenut. Ilpu
Onucanuyu HeobXo0UMO ONUPAMbCS HA Meopulo OWyWeHul
b. I'. Ananvesa
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2.4. YcTaHOBKa KaK CpeACTBO YINpPaBJeHHs MOTpeduTe/Ib-
CKHMM IOBe/IeHHeM

OnHUM U3 CPEeNCTB BO3JCHCTBHUS HAa MOTPEOUTEIHCKOE
MOBE/ICHUE SBIISIETCS] YCTAaHOBKA.

B mumpokoM cwmbicne ycmanoéka — 3mo 20moeHocmb
yen06eKa 0elicmeoeams HaA OCHOGE CE0UX UHMEPecos, CHo-
cobnocmeit u 603moicHOCHeEll.

ITo muenuto JleBuma Maiiepca «ycTaHoBka — 3T0 OJja-
TONPUATHAST WJIA HEOJarompusiTHas OIICHOYHAs peakius Ha
YTO-TU00 WM KOTrO-Iu00, KOTOpasi BhIpa)kaeTcsi BO MHEHUSX,
YyBCTBAaX U LEJICHAIIPABICHHOM noBeeHHI» . B 3apyOexHon
HAyYHOUM JHUTEepaType YCTAaHOBKY OTOXKIIECTBJISIOT C aTTHUTIO-
oM. «ATTUTION (YCTAaHOBKA) — COCTOSIHUE TICHUXOJIOTHYECKON 1
HEPBHOW FOTOBHOCTHU, CJIOXKHBIIIEECS HA OCHOBE OMNBITA U OKa-
3BIBAIOIIEE HAIpaBIIstoNee U (WIM) TMHAMUYECKOE BIMSIHUE Ha
MOBE/ICHHUE YeJIOBEKa OTHOCUTEIBHO BCEX OOBEKTOB MU CUTY-
anui, ¢ KoTopbiMu oH cBsizan» (I'. Onmopt, 1935 ).

BunoBoe pa3HooOpa3ue yCTaHOBOK YellOBEKa aKTUBHOE
WCIIONB3YETCS JUIsl CTUMYJIUPOBAaHUS NPUHATHS perneHus. O0-
asi yCTaHOBKA, BO3HHKAIOIIAsl B OTHOIIEHUU OOJBIIMX KIlac-
COB SIBJICHUS, CITIOCOOCTBYET MpPUBS3KE K 00pa3y KU3HU, B KO-
TOPOM €CTh MHOKECTBO MPHUBBIYEK M MATTEPHOB, TPEOYIOUINX
TOBAapHOTO WJIH MPOAYKTOBOTO obecneuenus. Juddepeniupo-
BaHHAas YCTaHOBKA, MO OTHOIICHUIO K OTIEIBbHBIM OOBEKTaM,
orpezenseT 0co0yro IIEHHOCTh TOBApOB U MPOAYKTOB Ui KOH-
KPETHBIX CErMeHTOB. (CMBICIOBBIE YCTAHOBKHU OIPEACIAIOT
JUYHOCTHBIA CMBICIT KOHKPETHBIX OOBEKTOB, SIBJICHHM, TOTOB-
HOCTh JEWCTBOBaTh IO OTHOIICHHIO K 3HAYMMOMY OOBEKTY
ompeneaeHHbIM oOpa3zoM. LleneBbie ycTaHOBKH 00€CIIEUYUBAIOT
YCTOWUYMBYIO HAIlPaBIEHHOCTh JEUCTBHUI, OHU BBIPAXKAIOTCS B
TEHJICHIIUH K 3aBEPIICHUIO JCHCTBUS.

BMaitepc JI. Commanbhas neuxonorus. — CI16.: ITutep, 1997. — 688 c.
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Jns MakcuManbHOH S(PQPEKTUBHOCTH HCIOIB30BAHUS
yctaHoBoK B UMK HeoOXoauMo y4uTBhIBaTh BO3PACT IIEJIEBOM
ayJMTOPUH, TaK KaK YCTAHOBKH UMEIOT CBOIO OCOOEHHOCTH IO-
Clie OIpPEAEIICHHOr0 NEepUOJa, NPAKTUYECKH HE H3MEHATHCH,
Urak, XK. I'oadpya BeiAenser cuemyronire craguu GopMupo-
BAHMS COLIMAIIBHBIX YCTAHOBOK:

e 10 12 yeT yCTaHOBKH, Pa3BUBAIOLIUECS B ATOT MEPUO,

COOTBETCTBYIOT POAUTEIBCKUM MOJEIISIM;

e c 12 no 20 mer ycraHOBKH NMPUOOPETAOT OoJiee KOH-

KpETHYIO (hOpMy, YTO CBSI3aHO C YCBOSHHEM COIHAJIb-

HBIX POJICH;

e 0T 20 no 30 yieT — NPOUCXOIUT KPUCTATUIU3AIUS COLIH-

JIbHBIX YCTAaHOBOK, ()OPMHUPOBAHKUEM HA UX OCHOBE CH-

CTeMbl yOeXJEeHUI, KOTopasi SBISETCS BeCbMa YCTOM-

YUBBIM [ICUXMUECKUM HOBOOOpPA30BaHUEM;

e 0T 30 JeT — YCTaHOBKHM OTJIMYAIOTCS 3HAYUTEIbHOU

CTaOUIILHOCTHIO, (PUKCHPOBAHHOCTHIO, IJIOXO TMOZaa-

FOTCS U3MCHCHHUSM — TOJIBKO CIABUTY M KOPPEKTHPOBKE™.

[Tpu paboTe ¢ yCTaHOBKO, crieruagrcTaM HeoOX0IuMO
TaKkK€ NMOHMMATh B Kakyl CHCTEMY BKJIIOYEHAa YCTaHOBKa,
HACKOJIbKO OHa JJOCTYIHA U c(OpMHUpPOBaHa, aMOMBAJIEHTHA.

Coznarorcsi yCTaHOBKHM TOCPEJICTBOM CJOB U JKECTOB,
MaTTEPHOB U JIEVCTBUI, MOOLIPEHUI U 3ampeToB. Beero Toro,
YTO MOKHO YBUJETH YCJBIIIATh, IOYYBCTBOBATH U NEPEKUTH.

Benen 3a 3. bepnom, X. bykaii fenaer akieHT Ha TOM,
YTO peOEHOK C PAaHHETO JIETCTBA YCBAUBAET PSIJl JOJITOCPOUHBIX
ycraHoBok. He 6yns. He Oyap coboit. He npusssbiBaiics. He
npuHagiexxu. He pactu. He O0yap pebenkom. Tel HUUero He
ymeemb. He Oynp ycmemnbiM. Her! He TpeOyit BHUMaHUS.
byabr Oesympeuen. He nymaii. He quCTByﬁ27. Bce nepeunc-
JICHHbIE YCTaHOBKM B TOM WJIM MHOM BepOalbHOM WU HEBEp-
0abHOM BapuaHTe UCHONB3YyeT pekiama u PR. ABTOpbl oTMe-

% Fondpya XK. Uro Takoe neuxomorus: B 2-x T. — M.: Mup, 1992, 1996. — 496 c., 376 c.
7 Byxkaii X. [Tucema Knaymun. — M.: Mamarensckuit Jlom Memepsikosa, 2009. — C. 179-184.
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Yal0T, YTO BCE YCTAHOBKH, MOJTYYECHHBIC B JIETCTBE U IOHOCTH,
UMEIOT BIMSHHUE HA IIOBEJEHUE YEIOBEKA BO B3POCIION XKHU3HH.
[IproOpereHHbIE B JETCTBE YCTAHOBKH (OPMUPYIO COOCTBEH-
HBI 00pa3 (CueHapuii) *KU3HH, KOTOPBIM O(QOopMIIsSETCS MHO-
’KECTBOM PUTYaJIOB, TOBAPOB, IPOJYKTOB U yCiIyr. JKU3HEHHbIN
CLICHapUi LIeJIeBOI ayAUTOpPUM IMO3BOJIAET MOJOOpaTh TOBAap-
HBIA aCCOPTUMEHT BBIOOPA UCXOMS M3 HYXI U MOTpeOHOCTEH,
MHTEPECOB U BO3MOXKHOCTEH.

Hcxons u3 Hanmmuus 0a30BBIX MCHXOJOTHYECKUX YCTa-
HoBOK [IlocTpem — Macioy, ycia0BHO, pa3feistoT Bce 1ie/ieBble
ayJAMTOPUH Ha JIBAa TUMA JIMYHOCTH, MAHHUITYJISITOPHI U aKTyaIH-
3aTOpBHI.

MaHunyIaTopsl — 3TO JIFOAW, OCHOBHAs IIeNb (CO3Ha-
TeJIbHast UM Oecco3HaTesIbHAast) KOTOPBIX — KOHTPOJIb HaJ CUTY-
aryeit; Ul MaHUITYJISITOpa IeSTeIbHOCTh, KOTOPO OH 3aHUMa-
€TCsl, UTPAET BTOPOCTENIEHHYIO POJib, [JIABHOE — 3TO POJIb, KOTO-
PYIO OH UTPAET B ATOH NEATEIBHOCTH; MAHUIYIATOP (aKThde-
CKHM HE IPUHMMAeET ceOsl KaK JIMYHOCTb, HE LIEHUT ceOsl U BUIUT
BOKPYT TOJIBKO «BEIIN», T. €. 00BEKTHI JUISI MAaHUITYJISIINN.

AKTyanu3aTopbl — 3TO MHAMBH/IBI, KOTOPbIE OTHOCSTCS
K ce0e — KaK K HEMOBTOPHUMOM JTMYHOCTH U TIOTOMY OIIYIIAIOT
JPYTUX JIOJIeH TaKkKe KaK HEMOBTOPUMBIE JTMYHOCTH; JUISl HUX
MEpBUYHA JESITEIHLHOCTh U BTOPUYHA Ta POJb, KOTOPYIO OHHU
UTPAIOT B 3TOU JEATEIBHOCTH.

Kaxxiomy TuIly JJMYHOCTH COOTBETCTBYET CBOW TOBap-
HBIA aCCOPTUMEHT.

JIMCKYCCHOHHBIM SIBIISIETCSI BOTIPOC O COOTHOIIECHHUH
MOHATUIN «YCTaHOBKa» M «CTE€PEOTHID». «CTEepeoTHI», o MHe-
HUKO Yourepa JlnnnMmana, — 3TO yIpoOIIEHHOE, 3apaHee MPUHS-
TOE€ TPEACTaBJICHUE, HE BBITEKAIOIIEEe U3 COOCTBEHHOT'O OIMbITa
gyenoBeka. [Ipomecc (popMupoBaHUS CTEPEOTHIIOB — 3TO 3a-
KperieHre nHdopMaiu 00 0JHOPOAHBIX SIBICHUAX, (haKTax U
JIOJSX B BUJIE YCTOMUMBBIX UAEATBHBIX 00pazoBaHuil. Ctepeo-
TUNBI ObIBAIOT B (hopMaTax mpejacTaBieHuil, 00pa3oB, OLEHOK,
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MOCPEJICTBOM KOTOPBIX JIIOAM TOJIY4al0T BO3MOXKHOCTH OOMe-
HUBaTbCcsd MHpOpMaLuell, IOHUMAaTh APYr Apyra, BbIpadaThl-
BaTh OJMHAKOBBIE IICHHOCTHBIC YCTAHOBKM W IIPUHUMATh pe-
LICHMSI, B TOM YHUCIIE, O MTOKYIIKE.

Y4eHHBIMH M TIPAaKTUKaMH OBUIO 3aMEYEHO, YTO CTe-
pPEOTHNBI MMEIOT BeCbMa IparMaTU4yHble (YHKIMHU B IUIAHE
NPOABIDKEHHUSI W TpoJax. VICKycCTBEHHO C(HOPMHUPOBAHHBIN
CTEpPEOTHIl BIUSACT HA aHaIM3 MH(OpMaLUM, COolIep)KaHHEe ca-
MOOLICHKH HOCHTEJSl CTEPEOTHIIOB, IOMOIAeT JEMOHCTPUPO-
BaTh IIPUHAJUICKHOCTD K IPYIIIE, BIUAET Ha IMOBEIECHUE HOCU-
TeNs U 00BEKTa CTEPEOTHIA, CO3/IACT MO3UTHBHOE OTHOIICHUE
OKpY’KaroIux, (POPMUPYIOT YCIOBUS aKTYyalIHU3alUU CTEPEOTH-
II0B, CHMYKAeT COLMAIbHYI0 HAIIPSIYKEHHOCTh MEKy TpyIIaMy,
peryaupyer 3MOLMOHalbHOE U (hru3MoIornyeckoe Bo30yxIe-
HHE LEHHOCTH U T. [I.

HTak, MCIIOJIB30BAHUE CTEPEOTUIIOB U YCTAaHOBOK MO-
XKeT OBITh 00YCIOBJICHO KOMMEPUYECKUMHU MHTEpPECaMu, HO ca-
MU (hopMaThl YCTAaHOBOK M CTEPEOTUIIOB OepyTcsl U3 IOBCe-
JTHEBHOM >KU3HU.

Bonpocel ona camoxonmpona:

1. Ymo nonumaemcs noo coyuanvrol ycmanoskou?

2. Kakue  go3moocnocmu  pexnamucmel  u  PR-
cneyuanucmvl GUOAM 6 UCHONb308AHUU COUUATbHBIX
YCMAHOBOK 8 npoyecce npooGUICeHUs?

3. C kakoeo 6o3pacma, no muenuio K. I'oogpya, nenvss
«1I0MAMbY, NOMEHAMb YCMAHOBKU YeNoeeKa?

4. B uem nonoxcumenvhvie CMmoponbl Cmepeomunog?

Kakxue ¢opmbr ycmanosoxk MoxcHO ucnonbzogams 6
npoyecce 8ozoelicmeus?

o

3aoanue 0na camocmoamenvHou padbomaol:
1. Onuwume tcuznenHvle YCMAHOBKU KOHKPEMHOU yee-
80Ul ayoumopuu u paspabomaiime mMoBaApHvINl ACCOP-

59



MUMeHm noo Kaxcoyio ycmanosky (5 — 6 yposeuetl mo-
BAPHOU TUHEUKU,).

2. Ilepeyucnume cmepeomunsl, cnocobcmeyrowue npo-
OBUIICEHUIO MOBAPOS U Y LY.

2.5, MotuBauusi mnoOTpedUTEJs] B HHTEIPHPOBAHHBIX
MapPKETHHIOBBIX KOMMYHHMKAIUSAX

B MHTErprpoBaHHBIX MapKETHHIOBBIX KOMMYHUKAITHIX
Yaiie BCero HMCIOJIb3YETCS TEPMHUH «CTHMYIHUPOBAHHE» U MO-
TUBANUs MTOKYTATEINS OTOXECCTBISECTCS CO CTUMYJIHPOBAHHEM.
B nHacrosiiee Bpemsi yueHbIe CTaparoTCsl pa3rpaHU4MBAThH JIaH-
HBIE TIOHSTHUS U Tponecchl. [ Toro 4To0bl MOHATH B YeM pas-
TU4usi, He0OXOIMMO pa3o0paThCs C UX ONPEACTICHUSIMU.

B HayuHO# nuTeparype CyIIHOCTb MOHSATHS «MOTHBA-
U YYCHBIMH TPAKTyeTcs HEoqHO3HawyHo. Mcxoxs u3 pas-
JIMYHBIX OCHOBAHMH, €l IPUIACTCS CaMbIil Pa3HbIA CMBICIL.

Ilompebnocmuule TEOPUX MOTUBALNIO TECHO CBSI3bIBA-
I0T ¢ noTpeOHOCTAMU. B Ouxesuopucmuueckux Teopusx moj
MOTHBAIlME TOHUMAIOT COCTOSIHHE, (YHKIUS KOTOPOTO B
CHIDKEHHM IOpOora peakTUBHOCTH OpPraHM3Ma Ha HEKOTOpbIe
pasapaxurtenu. MOTHB paccMaTpUBaeTCsS KaK SHEPTrU3aTOP HITH
ceHcubunuzatop. IlpenacraBurenu xoenumugnvix TEOPUH MoO-
TUBAIlMH [EHTPAILHBIM TICHXHYECKUM IPOIECCOM OOBSICHSIO-
MM [OBEJICHHE BBLICISAIOT MPOLECC NPUHATHUSA PELIeHUS U
MBICJTH, KOTOPbI€ CIIOCOOCTBYIOT HITM TOPMO3SIT MPUHSATHIO pe-
meHus. B momusayuonnvix KOHLENIUAX CO3HAHUE SIBISETCS
OIIPEACIISIONINM B TOBEICHHH YellOBEeKa. B ncuxoananumuye-
CKUX TEOPHUSX MOTHBALIMM OTBOJUTCS LIEHTpPAJIbHAS POJb B Jie-
TEPMUHAIMH TIOBEACHUS M TICUXO(PU3NOIOTHUECKOMY CTPEM-
JICHUIO K LIEJIH.

[IpencraBieHHbIE TIOAXOABI K PAacCMOTPEHHUIO CYIIHO-
CTM MOTHUBAIIMM XapaKTEPU3YIOT MO3MIUHU 3apyOeKHBIX yde-
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HBIX 110 JAHHOMY BOIIPOCY, MHOTHE U3 KOTOPBIX JENAIOT aK-
LIEHT NpU OOBSICHEHUHU IOBEICHHUS 4YeJIOBEKa, KaK OTMEYaeT
E. II. Unbun (2008), Ha OpUHATUM PELIECHUS, XapaKTep KOTO-
pOTro 3aBUCHUT OT YPOBHS PUTSA3aHUN 8

OreyecTBEHHbBIE YUEHbIE, MIPEXK/IE BCEro, M3y4yaroT B3a-
MMOCBSI3b MOTHBAlUU C APYTMMH IICUXUYECKUMH MTPOLIECCAMHU.
PaccmarpuBasi BOmpochl MOTHBAlMKM TOBEACHHS, OTMEYAIOT
B3aMMOCBSA3b MOTHBALMU C KEJIAHUSMHU, XOTCHUSIMH, BICUEHU-
SIMH, YCTaHOBKaMHU, OOPHOOH MOTHBOB U TMPUHSATHUEM PEIICHUS
C YCTOWYHMBOCTHIO HAMEPEHUN U CIIOCOOHOCTHIO K 3aJepiKKE
BHYTPEHHUX MOOYIUTETBHBIX UMITYJIHCOB.

E. Il. MinpnuH nog MOTHMBAanMEd MMOHMMAET OCOOBIA BUL
JCTEPMUHAIIMN TIOBEICHUS, 2 MOTHUB — TPUYUHHAS OOYCIIOB-
JIEHHOCTh TMOBEIEHHMsI, KOTOpas CBSI3aHA C BHYTPEHHUMH I10-
Oy)XIeHHSMH 4eJOBEKa, M HE CBs3aHHAas C Oe3yCIOBHO- W
YCIOBHO-PEIICKTOPHBIMU PEArupOBaHUSMH HA BHEIIHUE CTHU-
MyJibl (pasgpaxutenn). MoTuBalus, 1Mo €ro MHEHUIO — 3TO
BHYTPEHHSIS I€TEPMUHALINS TOBEJACHUS U AESATEIbHOCTH, KOTO-
pasi, KOHEUHO K€, MOKET OBITh 00YCIIOBJIICHA M BHCITHUMH Pa3-
JTPAXKUTEIIMUA, OKPYKAIOIIEH YeI0BEKa CPeAou.

Ha ocHoBanum Bcero BBINIEH3JI0KEHHOTO, MOYKHO CJie-
JaTh BBIBOJ O TOM, YTO MOTHBALIMSl — 3TO BHYTPEHHUH IpO-
1ecc, MOOYXKIAIIMMK YeloBeKa K KaKUM-JTMO0O JEHCTBUSM U
peuieHusIM. MoTuBalus onpeeseT U HalpaBIIsieT MMOBEIECHUE
yenoBeka. CnegoBaTenbHO, 3amadve cnenvainncrta no MMK
SIBJISIETCS] BBISIBUTH M 3aIlyCTUTh NCUXOJOTUYECKUA MEXAHU3M,
KOTOPBIN OyZIeT CrtocoOCTBOBATh MPUHITHIO PEIICHUS B MOJIb3Y
TOTO UJIM MHOTO TOBAapa.

OmHuM W3 TaKuX MEXaHWU3MOB, yUYEHBIE W TPAKTHUKH
OTIPEACTSAIOT TOTPEOHOCTh. DJTO CaMO€ pacIpOCTpaHEHHOE
MHeHne. O000mmB paznuunble Touku 3penus, E. 1. Wnabun
OTIpeAETUI TOTPEOHOCTh — KaK OTPaKEHUE B CO3ZHAHUU HYXKIIbI
(HY>KHOCTH, KEJIAaHHOCTU YEro-TO B JAHHBIM MOMEHT), 4acTO

% Ynpun E. 1. Motusarus i motus. — CI16.: TTurep, 2007. — 520 c.
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nepekMBaeMoe KaK BHYTPEHHEE HampspkeHue (morpeOHOCTHOe
COCTOSIHME) U MOOYXAarollee MCUXUIECKYI0 aKTUBHOCTb, CBS-
3aHHYIO C LeJIeNoJIaraHieM, Iie NOTPeOHOCTh pacCMaTpUBacT-
Cs HE TOJIbKO KaK OTpUIATENbHBIN ()EHOMEH, CBS3aHHBIA C
yCTpaHEHHEM HENPUSTHBIX MEPEKUBAHUS HYXKIIbI, HO TIOJIOXKHU-
TEIBHO HAMOILIMOHAIBHO  OKPAIICHHBIMH  MEpPEKUBAHHUSIMU
HaNpaBJICHHBIE HAa MPOAJICHHE CYIIECTBYIOLIETO COCTOSIHUS
WM BHOBb €TI0 UCIIBITATh.

TpagumoHHO, MOTPEOHOCTH pPa3ACIsAOT Ha 0a30BbBIC,
(dbyHIaMeHTaNnbHbIe (MIEPBUYHBIC) U BTOPHYHBIE, COIMANIbHBIC,
kBazunorpedHoctu (I1. B. CumonoB, A. Macnoy, K. JleBuHn,
A. Ilsepon). JIroObie BTOpUYHBIE TOTPEOHOCTH Oa3UPYIOTCS Ha
MEPBUYHBIX, MMOCKOJIbKY, CBOJIATCS K OJHUM U TE€M K€ TICHXHU-
YECKUM WM TCUXO(PHU3UOIOTUYECKUM MPUYUHAM HX BO3HHK-
HOBeHUS. «OKM3HEHHBIC MOTPEOHOCTU POJSAT XOTCHHSI, U YKE
9TH BeIyT 3a cOOOM IeNCTBUA; XOTEHHE OYJEeT TOrJja MOTHBOM
WIH LEJbI0, a JIBMKCHHS JIEHCTBUEM WJIM CPEICTBOM JIOCTHKE-
HUS Lenu.... be3 MOTHBa WM WMMITylbCca IBHXKEHHE BOOOIIE
obu10 OB OeccmbiciienHo» (M. M. CeueHOB).

[TpuHSATO BBIIENATH IKCTPUHCUBHYIO (00YCIOBIECHHYIO
BHEITHUMH YCIIOBUSMUA U OOCTOSTEIHCTBAMH) U HHTPUHCHB-
HYIO (OOYyCIOBIIEHHYIO BHYTPEHHHUMHU YCIOBUSMU IJTUYHOCTH:
MOTPEOHOCTSAMH, YCTAHOBKAMH, WHTEPECAMH, BJICUCHUSMHU H
XKenaHusMu) MoTuBanuio. CrenoBaTreabHO, MOTUBAIUS - 3TO
nporuecc, oOyCIIOBIECHHbBII BHYTPEHHUMH (hakTOpamu, a IMpo-
1[ECC, NETEePMUHUPOBAHHBIN BHEITHUMHU CTUMYIIAaMH, MOXHO
OTHECTH K CTHMYJIMPOBAHUIO.

HecoMHeHHO, COBpEMEHHBIE MapKETHHTOBBIE KOMMY-
HUKAIIMA UMCIOT CTHUMYJIHPYIOIINN XapakTep, ONpeeiiss BbI-
6op mokynarens. Panee yxe Obu1o otmeueno, uro UMK ume-
0T WppaloHANBbHYI0 Tpupoay. KoHe4Ho, Henmb3s OTBeprartb
TOT (haKT, YTO MOTPEOUTENH, OMMUPASICH HA BHYTPEHHIOIO MOTHU-
BaIMI0, U3HAYAIBHO HE MPUCITYIIAICS K CTUMYJIaM BHEIIHETO
XapakTtepa, Harpumep, pekiaMHbiM Wi PR yBemeBanusM.
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PaccmarpuBasi MoTuBanuioo (CTUMYJIHpPOBAHUE) Kak
npouecc (GopMUPOBAHUSI MOTHUBA, HEOOXOUMO OTMETHUTH, UTO
OH MOKET COINPOBOXKJIATHCS KaK IIOJIOKUTEIbHBIMU, TAK U OT-
pULATEIbHBIMU 3MOLIMOHAJIBHBIMU NEPEKUBAHUSAMHU, KOTOPbIE
BJIMSIFOT Ha MPUHSATHE PEUICHHUs, Ha BHIOOD YEJIOBEKa M €ro ak-
TUBHOCTb.

Motus B UMK umeer nparMaTuyHyro Opupoay, YTo HE
OTMEHSET BCEX MCUXOJIOTMUECKUX COCTABISIIONIMX ero Gpopmu-
poBaHMsl. MOTUB — 3TO MHOTOMEpHas, CI0XKHasi CTpyKTypa. OH
MOKET OTOXJIECTBIIATHCS Ha Pa3HbIX dTanax (GopMHUPOBAHHS C
noTpeOHOCTHIO, TOOYKIIEHHEM M XOTEHHEM, IENbI0, Hamepe-
HUEM, CBOMCTBOM JIMYHOCTH, COCTOSSHUEM, YYBCTBOM U 3MOLIU-
eil. Bripaxasch COBpeMEHHBIM NPOPECCHOHATIBHBIM S3BIKOM
CHELUAIUCTOB IO IPOJIBUKEHUIO, MOXXHO CKa3aTb, YTO MO-
THB — 9TO MHOT'OKaHAJIbHOE SIBJICHUE.

OYHKIUSAMU MOTHBA SIBISIOTCS: MOOYXKAA0MIasi, OpUEH-
THPYIOIIAs, CTUMYJIMPYIOIIAs, PETYJIATHBHASL, CTPYKTYpUPYIO-
1asi, KOHTPOJUpYHoWas, 3amuTHas. K OCHOBHBIM NpHU3HAKaM
MOTHMBA OTHOCATCS: CWJIA MOTHBA, €T0 YCTOMYMBOCTD, ITOJIHOTA
OCO3HaHUs CTPYKTYPbl MOTHBA, YBEPEHHOCTb B IIPABHIIBHOCTH
BbIOOpA U MIPUHATOTO PELLEHMSI, HAPaBIEHHOCTh motuBa’’,

[Tponiecc popmupoBaHUs MOTHBA MOTPEOUTENS YCIOB-
HO MO’KHO ONMCaTh, ONUPAsCh HA MIECTh ITAIOB.

[lepBblii 3Tanm — aKTUBU3ALUs YYBCTBUTEJIBHOCTH K
BHEIIHUM Pa3IpaKUTEIsIM.

Tak nenaroT B KpYNHBIX NPOIYKTOBBIX MarasuHax, KO-
I1a B ILEHTPE TOProOBBIX IUIOMIAZECH YCTAaHABIMBAKOT MUHU-
kade, nexyT xye600yI0UHbIe U3/AEHs, TOTOBAT MUY, TEM Ca-
MBIM BBbI3bIBasl jKeJlaHUE MEePEKYCUTh, ChECT YTO-HUOYIb BKYC-
Hoe. Ha camom ke naene mokymareib CIOKOMHO MOI Yacok,
JIpYrou He TymaTh O eJie.

% Apmiokosa A. E. OcoGeHHOCTH MOTPeGHOCTHO-MOTHBALIMORHO Cephl CTAPIICKTACCHHKOB,
CTPEMSIIMXCS MOCTYNUTh B BhIcIIee yueOHoe 3aBeneHue // Ilemarormdyeckoe oOpa3oBaHue B
Poccun. — 2014. — Ne 11. — C. 80-83.
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Bropoii stan - ¢hopmupoBaHus MOTPEOHOCTH — HEOCO-
3HaBaeMasi MOAAJIBHOCTb HYK/Ibl, XapaKTepU3yeTcs OLIYLICHU-
€M HOBOI'O COCTOSIHHS, B OJHOM CJIy4ae HEIOHSITHOW TPEBOIH,
JIBUTATEIbHBIM OECIIOKONCTBOM, B JPYIOM Cllydae BSJIOCTBIO,
(U3NOTOTHYECKUMU PEAKIUSIMH.

IlouyBcTBOBaB apomar CBEXENPUTOTOBICHHON MUY,
IIOKYIIaTeJIb HEOCO3HAHHO HabupaeT Bce Oouiblie M OoJblIe, B
CBOIO TEJIKKY TOBAPOB U IMPOAYKTOB, BUJS B Ka)JOM TOBape
00BEKT, CIOCOOHBIH yJJOBJIETBOPHUTH €TI0 HY)KIY M TOTPEOHOCTH.

Tperuil 3Tan MOXKET XapaKTEpPU30BaTbCA OCO3HAHUEM
notpedHOCcTH. Hanmpumep, B erne.

YetBepThiii 3Tan — (hopMupoBaHue aOCTPAKTHOIO MO-
THBa. YeTkoe mpecTaBiIeHHe TOro, 4eM MOXHO ObLIO ObI yTO-
JIUTh TaK HA3bIBAEMBII TOJIO/.

[laTbIit 3TAanm MOTHUBAIIMOHHOTO TIpolecca — (GOpMHUPO-
BaHHWE KOHKPETHOTO MOTHBA, BKJIIOYAaeT B CeOsl MOMCKOBYIO
BHEUIHIOIO WM BHYTPEHHIOI aKTUBHOCTb.

[llecroii Tam — BEIOOP KOHKPETHOM HEU U (GOPMHUPO-
BaHUE HAMEPEHUs €€ IOCTHYb.

B KOHEUHOM HTOTE, YENIOBEK «CIAETCSA» U HAUNHAET UC-
KaTb B ATOM JK€ MPOJYKTOBOM Mara3vH€ MECTO, IJI€ MOKHO
OTJIOXHYTb U MOECTb.

B curyanuum mnoBTOpeHHS MOKymaTreaeM MPUBBIYHBIX
JEMCTBUM NPOLECC MOTUBALMU MTPOXOIUT YEepe3 MEHBIIEE KO-
JIMYECTBO JTanoB. [lelicTBHE CTAaHOBUTCA aBTOMAaTHU3UPOBAH-
HBIM, U TOSIBJIEHUE MOTPEOHOCTH BEAET K MOSBICHHIO 0oOpa3a
TOTO MpeaMeTa U ACHCTBUMN, C TTIOMOIIBIO0 KOTOPHIX OBLIO YA0-
BJIETBOPEHHUE MOTPEOHOCTH B HpeAblaymuil pa3. Takum obOpa-
30M, (OpMHUpYETCs ONBIT MOTHUBAIMOHHBIX CXEM (aTTUTIOJOB,
MIOBEICHYECKUX NATTEPHOB), T. €. 3HAHUE O TOM, KAKUMH ITyTs-
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MU U CpEICTBAMHU MOXXHO YIOBJICTBOPUTH JAHHYIO MOTPEO-
HOCTb, KaK BECTH ce0s B JaHHOMH CI/ITyaI_[I/II/I30.

E. II. inpuH BBIAEHAET CAEAYIOIKE TPYIIIEI MOTUBATO-
POB: HPABCTBEHHBIN KOHTPOJIb; MPEIMIOYTCHHS, BHCITHSS CUTY-
alysi, COOCTBEHHBIE BO3MOXKHOCTH; COOCTBEHHOE COCTOSIHHE B
JAHHBII MOMEHT, YCJIOBHSI JOCTHIKCHHS IIEJIH; ITOCIIECICTBHS
CBOETO JICUCTBHUS, OCTYIKA.

Wrak, MoTHBanus Kak mporecc GopMUPOBAHUS MOTHBA
CBSI3aH C MHOXXECTBOM IICHXHYECKHX (EHOMEHOB, KaK BHYT-
PEHHEro XxapakTepa, Tak U OOYCIOBIEHHBIX BHEIIHUMHU BO3-
JNEUCTBUAMHU. B3aMMOCBSI3b MEXKIY MOTHUBALIMEN M MPOLIECCOM
MPOJBUKEHHSI CIIOCOOCTBYET MOBBIIICHHIO 3(PPEKTUBHOCTH
HMK.

Bonpocut ona camokonmpons:

1. Kaxue ncuxonoeuueckue nooxoovl K paccMOMpeHUro
cywHocmu momusayuu Bul 3naeme?

2. B uem 3aknouaemcs 63auMO3a8UCUMOCHb GHYMPEHHE
u euewneti momusayuu? Kax ewe Hazviearom eHew-
HIOI0 MOMUBAYUIO?

3. Ha uem denarom axyenm sanaowuwvie yuenvle, Gopmynu-
PYSL OCHOBHbBLE NOJIOAHCEHUSL MOMUBAYUOHHBLX MeOPUL?

4. Ilepeuucnume ocCHOBHbIe 3Manvl GOPMUPOBAHUSL NO-
mpebrnocmu?

5. Ilepeuucnume smanvi MOMUBAYUOHHO20 Npoyecca?

3aoanue ona camocmoamenvHol paoomol:

Onpedeﬂume MOMuUBbL NOBEOCHUs BCeX YHacniHuKoes
ucmopuu.

«dma ucmopus nauanace, koeda bapbapa c myascem, yoice socnu-
muleasuiue c8oux 6 cbiHoGel, peuunu y0ouepums Kpoueunylo 0esouxy -
015l ceoell MAmepu-HAPKOMAHKU OHA ObllA HEHYIHCHLIM NAMBIM NO CYEmy

% Amiokosa A. E. OcoGeHHOCTH MOTPeGHOCTHO-MOTHBALIMOHHO Cephl CTAPIICKTACCHHKOB,
CTPEMSIIMXCS MOCTYNUTh B BhIcIIee yueOHoe 3aBeneHue // Ilemarormdyeckoe oOpa3oBaHue B
Poccun. — 2014. — Ne 11. — C. 80-83.
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pebenxom. Heckonvko mecayes cnycmsa Bapbape noseonunu u coobwuni,
4mo ma e Mamev poouna uwecmozo pebenka. Ymoobwl He pasryyame dpama
u cecmpy, bapbapa ycvinosuna u ezo. A nomom y mou mamepu-
HAPKOMAHKU POOUICA ceObMoli U 80cbMol pebeHok, bapbapa npunaia 6
CBOI0 CeMbIO U UX.

«3a npoweouiue 200bl 5 CHPAUUBALA MHOSUX HAPKOMAHOK, NOYEMY
OHU He NOAb3YIOMCL CPeOCmBamu NpeOOXPaHeHus om OepeMeHHOCmU.
A onu 2osopam, umo onu 06 3mom npocmo He dymaiom. Muoeue uz Hux
daoice He 3HAIOM, YMO OHU DepemeHHbl, 00 mex Nop, NOKA OHU He HAYUHA-
1om pooicarom 20e-HubyO0b 6 Npumone, — paccKazvléaem co30amend nPoeK-
ma «IIpedomepawenuey Bapbapa Xappuc. — A 3nato yocacuvle ucmopuu o
MOM, KaK OHU POdCaom — K1adym pebenka 8 KopooKy u npocmo OmmaiKi-
8arom ee 8 yeoi, u 3a0b18arON O Helly.

Ioka y bapbaper noopacmanu 4 npuemHwvix Oemell, OHA éMecme ¢
HUMU NEPedtCUBANd MYKU UX 8DONCOEHHOU HAPKOMUYECKOU 3a8UCUMOCHIU.
OHa neimanace UHUYUUPOBATNL 3AKOHbI, 0053bl8arouUe HAPKO3ABUCUMBIX
J00ell NOb308AMbCS NPOMUBO3AYAMOYHBIMU CPEOCHE8AMU, HO HU 8 OOHOM
aMepuKaHcKom wmame ee uoeu noOOepI*CKU He HAUUIU.

«Y mens ocmasanoce moavko 08a 6viOOpa: HUYe2o He Oenamv, HO
9MO He ObLIO BbIXOOOM OISl MeHsl, U 6Mmopoe — npeonazamev be30meen-
CMBEHHBIM T00SIM OeHbeU, YMOoObl OHU ObLIU OMBENCMBEHHLIMUY, — 2060~
pum oma.

Ha naproske mpeiinepos — ee nepedsudicnou oguc — 8-memposoiil
aemobyc. Ha nem — ghomo naauyweeo miadenya u Haonucs: «Eeo mamouxa
3asucum om eepouna». bapbapa nayuunace 6ooums maxumny u pasvesoicaia
Ha Hell CHaYa1a no éceti Amepuxe, ROMoM 0c8augana opyeue CmpaHbl.

OHa packneusana IUCMOBKYU HA YIUYAX, U3 KOMOPHIX C1e008dI0,
YUMo 3A6UCUMBIM OM HAPKOMUKOG MYJCUUHAM U HCEHUWUHAM Npedndeaemcs
cmepunusayus e3amen Ha 300 Odomnapos. Ilpednoxcenue Bbapbaper yoce
npunsiiu 3700 venosex uz CLIA, cmpan Esponer u Agppuru. Borvuwuncmeo
U3 HUX IHCEHUJUHDBL, PEOKO — MYHCUUHD.

300 oonnapos — uawge Ha Hux noxkynaiom Hogyio 0osy. Ho bapbape
Xappuc ece pasno, na umo onu 6yoym nompauenvi. Ona yeepena — y 63poc-
J1020 HAPKOMAHA 6ce20d ecmb 8blO0p, KOMOPO20 MOdCcem He Oblmb ) e20
pebenka. [llancos, umo maadeney pooumcs 300posvim, 50 na 50».

Peocum  oocmyna:  https://www. 1tv.ru/news/2011-04-03/126978-
dengi_za_dobrovolnuyu_sterilizatsiyu_borba_s_nasledstvennymi_zaboleva
niyami_narkomanov
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Pa3nen 3. TexHOJOTHH M HHCTPYMEHTHI
HHTErPUPOBAHHBIX MAPKETHHIOBbIX KOMMYHUKALUI

3.1. IlTapTH3aHCKHUIT MAPKETHHI KAK TEXHOJIOTHsl
HHTErPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKAIMIA

[TapTH3aHCKUIT MapKETUHT KaK TEXHOJIOTUS HCIIOJNb3Y-
eTcs TpHU TACCUBHOW CTpaTerwmy NpOIBUXKEHHUs ToBapa. Cam
tepmuH «guerrilla» (or ucmanckoro «guerra» — mapTu3aH) Io-
SIBUJICSI BIICPBBIC B ATIOXY HAITOJICOHOBCKUX BOWH.

[TonstTne  «mapTu3aHckuii  MapkeTHHr»  (guerrilla
marketing) BnepBeie yrnoTpeOwn B 1984 rony B cBoell KHHTE
Jlxeit Konpan JleBuHCOH, OBIBIINK KPEaTUBHBINA AUPEKTOP pe-
KJIaMHOro areHrcrsa Leo Burnett. Ilog maptuzanckum mapke-
TUHTOM OH MOHHMAET «CUCTEMY IPOMOCOOBITUH, KOTOpas Xa-
pakTepu3yeTcsi HU3KO3aTParHOCThIO, YCIEX KOTOPOH 3aBHUCTHU
OT BPEMEHHM, SHEPTruM U BOOOpPaXKEHHUs €e cozJarelns, a He OT
6IOI[)KCTa>>31

[TapTu3anckuii Mapketunr (guerrilla marketing) — ma-
J000KETHBIE CITOCOOBI peKamMbl U MapKETHUHIa, MO3BOJISIIO-
e 3(GPeKTUBHO MPOABUTATH CBOM TOBap WM YCIYTY, MpHU-
BJICKaTh HOBBIX KJIMCHTOB W YBEIHYHUBATH CBOIO MPHOBLIb, HE
BKJIQJIbIBAsl UJIU TIOYTH HE BKJIA/IbIBAS JICHET.

[TapTu3aHCKUT MapKETHHT — 3TO «MaJOOIOKETHBIN
MapKeTHHT», 3PPEKTUBHOCTH KOTOPOrO OCHOBaHAa Ha HECTaH-
JAPTHBIX PEIICHUSIX.

%! Jlesumcon Jx. [TapTi3aHcKuii MApKETHHT: 100GPO MOXKAIOBATH B MAPKETHHIOBYIO PEBOIOLHIO
/ Jix. JleBuncon, I1. Xenmy; miep. Ha pyc. s361k C. XKunbros. — CI16.: ITutep, 2006. — 192 c.
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K ocHOBHBIM OOIIMM MpUHIMIAM MAPTU3aHCKOTO Map-

KETHUHI'a MOXXHO OTHCCTHU:

IloHnMaHue 1 3HaHUE TICUXOJIOTUH LICJIEBOU ayIUTOPHH,
a HE Ha JIMYHBINA OIBIT, CYXKICHUS U IPEIIIOI0KECHHUS.
IloHuMaHue TOro, 4YTO YCHEUIHOCTh KOMIIAHUH HU3MEPSI-
€TCsl HE TOJBKO €€ MPHUObUIAMH, HO JI000H ApYroit
II0JIB30M.

KoHnenTpanus Ha yCTaHOBICHUHN €KEMECSYHBIX HOBBIX
CBA3EH.

@DoKycupOBKa Ha OJJHOM TOBape.

Joctmxenue Oosbliel y3HaBaeMOCTH U OOJBILIETO KO-
JMYECTBA YIIOMUHAHUS.

CoTpyaAHHYECTBO C KOMIIAHUSMH, @ HE KOHKYPEHIIHS,
KomOuHMpOBaHHE HECKOIBKUX METOIOB B OTHOW KaMm-
IIaHUU.

IIpuMeHeHne BBICOKUX TEXHOJIOT U,

Wneu nist mapTU3aHCKOTO MapKETUHTa MOTYT OBbITh CBSI-

3aHbI C Pa3HBIMU SIBJICHUSIMH, CPEIU KOTOPBIX Yallle BCErO HC-
MOJIB3YIOTCSI:

Heoxunanueie cOOBITHS.

[TpoTuBOpeurs MeXIy peaabHOCThIO W HAIIMMH TPEe.-
CTaBJICHUSMHU.

N3MeHeHus B CTpyKType mporiecca.

Hemorpaduueckre n3MeHEHHS.

W3meHeHus ncuxosnoruu (yCTaHOBKH, MOTUBBI, BOCIIPHU-
ATHS, HACTPOCHHUS).

Hosrie 3HaHHs, HWHHOBAIlUM JUIA CO3JaHUA <«HOBOI'O
MIPOAYKTa».

Wnen, cBsi3aHHbIE C UHHOBAIMSMHU OCOOEHHO aKTyalb-

HbI B MEPHObI KPU3HUCOB, KOI/a TpedyeTcs MaloOrOIKETHBIH,
HOBBIA NPOAYKT. MIHHOBAallMOHHBINA HPOLECC — ITO MO3TANHAs
JesITeNIbHOCTH 0 MPEBPAIIECHUIO HIeu B ToBap. BocTpeboBanbl
TaK)K€ WJEH, CBSA3aHHBIE C HMCCIEIOBAaHUSAMU IPOLECCOB BHU-
MaHUs NOTpeOuTeNsl, UX HaOMIOCHUH 3a OKpYKaroIlel cpesoi,
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OIICHKA MHTEPECYIONICH MOBEICHUYECKON peakluu, OTCIICKUBA-
HUE IapaMeTpPOB YEJIOBEUECKOTO B3MIIA[a HalpaBiIeHHUE, IJIU-
TEJIbHOCTh, BapUaHTOB AaMTPEKEPOB, MOCPEICTBOM KOTOPBIX
MIPOUCXOIUT (PUKCAIUS B3IVISAA U ABMKCHUH T1a3 U T. 1.

Kpeamusnuiii nooxoo — monvko opucunanvHas uoes modicem
8b136AMb COOMEEMCMEYIOWUL PE3OHAHC.
IDiceti Konpao Jlesuncon

Haubonee BBICOKMX pE3ylIbTaTOB, KaK IMOKa3bIBAET
MpakTHKa, B JAHHOM HaIpaBJICHHH JOOWBAIOTCS KOMIIAaHUH C
OOJBIIMMU MEYTaMH, HO KPOXOTHBIMH OFO/KeTaMu. BakHbIMU
MIPEUMYILECTBAMU SIBISAIOTCS: HECTAHJIAPTHBIM IMOAXOA, Kpea-
THBHOCTh, MAJIOOIOIPKETHOCTh, THOKOCTh U MOOMIIBHOCTb.

Tlapmuzanckuii mapkemune opueHmuposan Ha NoydeHue
MAKCUMATbHOU NPpUdLIIU ¢ MUHUMATOHLIMU DUHAHCOBBIMU
BILOJCEHUSMU.

IDceti Koupao Jleeuncon

Ilenn mapTU3aHCKOrO MapKETHUHIA OYEHBb YETKO COOTHE-
CEHBI C AeMCTBHEM NMOTEHIIMAIBLHOTO KJIMEHTA: MOCEeIIeHne Beo-
caifTa; mocelieHne MarasuHa; oOpalleHHe K Bpady 3a peren-
TOM Ha TOBAp M MEIMKAMEHTHI; BBIPE3aHNE KYIOHA; 3BOHOK I10
OecrutaTHOMY Tele(pOHHOMY HOMEpY; TMOHCKOBask aKTUBHOCTb
TOBapa BO BpeMsl OKYIIOK; IIPOXOKICHUE TeCT-JIpaﬁBSZ.

% Jlesuncon Jix. [lapTu3aHcKuii MApKETHHT: 1060 MOXKAIOBATh B MAPKETHHIOBYIO PEBOJIOLHIO
/ Jix. JleBuncon, I1. Xenmy; miep. Ha pyc. s361k C. XKunbros. — CI16.: ITutep, 2006. — 192 c.

69



[MpuHUMOBI MAPTH3aHCKOTO MapKEeTHHra aKTHBHO HC-
HOJIB3YIOTCS B chepe CBsi3eil ¢ 0OIIECTBEHHOCTBIO U PEKIIAMBI.
Llemu guerrilla marketing B JaHHBIX HaNpPaBICHUSIX:

e (opMHUpOBaHUE UMH/KA OPTraHU3AIINY;
® [IOBBIIICHHE JIOSUTBHOCTH LIEJICBO ayTUTOPHUH;
® T[OBBIIICHHE YPOBHS HMH(POPMUPOBAHHOCTH W CTCIICHU

Y3HaBaeMOCTH;

® [IO3ULUOHUPOBAHME OPraHU3alMU M OTCTPOIKa OT KOH-
KypEHTOB;

e (opMupoBaHUE MAOJUCUTH U YCTAHOBIIEHUE CBA3EH CO
CMU;

e (opMupoBaHHE OOIIECTBEHHOIO MHEHHS U MOBBIIIEHHE
YPOBHSI JIOSUTbHOCTH K OpraHU3allnH;

pacmmpenue cepbl BIUSHUS OPTaHU3AINH;
IPEOTBPAICHHE KPU3UCHBIX CUTYAIIMI U BBIXOJ U3 HHUX;
NPUBJICYCHNE BHUMAHUSA K HOBUHKAM;

HAIMOMUHAHHUE O TOBapax, yciayrax u ¢pupme (IIepCoHbl);
HOBBIIICHUE YPOBHSI ITPOIAK.

Wudopmarus, koTtopasi MPEerOCTaBIsSCTCS MOTPeOUTE-
JII0, TOJDKHA BO3JCHCTBOBATH HA MPOIECC MPUHSITHS PEIICHUS.
Cama CyTh MapTU3aHCKOTO MAapKETHHTA 3aKIJIFOYACTCSI B aKTHB-
HOM BO3JIEMCTBUN Ha OECCO3HATENBHOE.

[Ncuxonmoruyeckoe BO3ACHCTBHE Ha TICTICBYIO ayTUTOPUIO
npeaycMaTprBaeT rPaMOTHOE HM3ydeHHE MOTPEOHOCTEH MOTEH-
[IUATTBHBIX KJIMEHTOB JIJISl IPABUIILHOTO BBIOOPA (POPMBI, CIIOCO-
63, I/IHCTPYMCHTa U MCXaHHUKHN HapTI/ISaHCKOFO MapKeTI/IHFa.

OTCyTCTBHE JKECTKMX HOPMATHBHO-TIPABOBBIX M MO-
paJ'IBHO'BTI/I'-IeCKI/IX paMOK ITIO3BOJISACT BBIATH 3a rpaHHHBI I]_Ia6-
JIOHOB ¥ IITaMIIOB IMOBCETHEBHOCTH M TIPUBJICYb BHUMAHHUE I10-
TpebuTes. 3a4acTyr0 HHCTPYMEHTHI MaPTU3aHCKOTO MapKETHH-
ra yIUBIISIOT U MIOKUPYIOT MTOTPEOUTEINS, TEM CaAMbIM TPUBIICKAsI
€TI0 BHUMAHUC. K HpeI/IMyHIeCTBaM TAKKEC MOKXHO OTHCCTHU.

® TPOJBMXEHHE OOBEKTA C HYJICBBIM OFOIKETOM HIIH BO-
Bce 0e3 Hero;
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® JCMOJIb30BAHME HETPAJAULIUOHHBIX  MaJOOIOKETHBIX
KaHAaJIOB;

® BO3MOXHOCTb IPUMEHEHHME HEHAaBA3YMBBIX, OIIOCPENO-
BaHHBIX ()OPM MPOABIKEHHUS;

® JIOKaJbHOE U TOYEYHOE BO3/CICTBUE HA LIEJEBYIO aydu-

TOPHIO.

K orpanu4eHusM MOXXHO OTHECTH «OZHOPA30BOCTH»
MIPUMEHEHHUSI peaM30BaHHOTO opmara.

AHanu3 Hay4yHO-NIPAKTUYECKOW JIMTEparyphbl I0Ka3all,
YTO y4YEHBIE U MPAKTUKU C TMOMOIIBIO PA3IUYHBIX ACPUHHUIIHIMA
ONMCBIBAKOT OJJHU U T€ K€ MHCTPYMEHTHI ITAPTU3aHCKOIO Map-
KETHHTA.

CambIMU  pacripoCTpaHEHHbIMU HHCTPYMEHTAMU MapTH-
3aHCKOIO MApKETUHIa HA CETOAHAIUHWM J€Hb SBISIOTCS AKIHH,
MEpONPHSTHSL, TPOESKTHI, KOTOPbIE 00IaIaI0T COOBITHIHBIM M HH-
(hOopMaIOHHBIM TMOTEHIMAIOM. Pa3nuyHoro poma coObITHIHBIE
MEPONPUATHS, MPOEKTHI, KOTOPBIE IO3BOJSAIOT B KOOIEPALUU C
JPYTUMH NApTHEPAaMU MPOABUTaTh CBOW TOBAp WM YCIYTH.

Takke HEe MEHbIIEH IMONMYISPHOCTBIO IOJIB3YKOTCS He-
CTaHJapTHBIE HOCUTENHU UH(OPMAIIMK U PEKJIaMbl, KOTOpPbIE HE
TpeOYIOT CEPbE3HBIX TEXHOJIOTHYECKHUX penieHud. K HuM mMox-
HO OTHECTH: BHEIIHIOI U BHYTPEHHIOK IIPOCTPAHCTBEHHYIO
Cpelly U TEpPUTOPUN PACIIPOCTPAHEHHUSI BIIMSIHUS OpraHU3ALNY;
OLEXKIY U aKceCcCyapsl JIIOAECH U KUBOTHBIX, TPAHCIIOPT, apXH-
TEKTypa 34aHUN U UHTEPhEP MTOMEILCHUI.

Od4eHb pacnIpoOCTPaHEHO NApTHEPCTBO M COTPYIHHYE-
CTBO MEXy KOMITAHHMSIMH, Y KOTOPBIX ITOXOKUE LIEJIEBBIC AydU-
TOPHH, HO PA3HBIC YCIYTU U TOBAPHI.

HecranpaptHoe  wmcnosnp3oBanue  direct-mail,  life
placement u o6pa3a aBTOPUTETHOIO YeJIOBEKa, XOTs U TpeOyeT
OYEHb KPEAaTMBHOIO MBILIUICHMS, TEM HE MEHEE, IPUMEHSETCS
AKTUBHO.

Jnist Toro, 4TO «100paThCs» A0 KOHEYHOTO MOTPEOUTENS
PEKJIaMUCTBI UCIIOJIB3YIOT UHAUBUAYAIbHBIN I10XO0, pa3Merias

71



MH(OPMALIUIO TaM, T/Ie TOYHO HET KOHKYPEHTOB, HO €CThb IeJie-
Basl WM MOTEHLUAJIbHAS ayIUTOPHSL.
Onucanue WHCTPYMEHTOB 0€3 JIEMOHCTpAalUU TpUMe-
POB, Majo JaeT MPEICTaBIECHUS O BO3MOXHOCTSIX MapTHU3aH-
CKOT0 MapKkeTuHra. HOBHUKY CII0HO NOHSATH MEXAHUKY JaH-
HOTO MHCTpyMeHTa: «PekiaMa HenocpeICTBEHHO B MOMEHT
BO3HMKHOBEHUS MOTPEOHOCTH Yy KIMEHTA, a MOXKET Jaxke 70 e
oco3HaHus». Y TOIbKO pUMep MOXKET NMPOUUIIOCTPUPOBATh U
packpbITh cMbll: «BHUMaHMIO KoeMaHOB, JTrOOUTENEH HCTO-
PHUECKUX IKCKYpCcOB U nuckyccuil! B Gnuxkaiiniee Bockpece-
Hbe My3seil ucropun ExarepunOypra u MyseiiHas KoQeilHs
BHOBB NPUIJIAIIAIOT JIFOOUTEIEH apoMaTHOro Koge U 3axBaTbl-
BaIOIUX pacckazoB Ha 3acemanue Kodeiinoro kiyba. ... Cro-
umMocThb nocemienus — 200 pyoneit. Yamka kode — B mogapox! ».
Crparerus W TEXHOJOTHS TPOJBMKCHUS, B MapTH3aH-
CKOM MAapKETHHI€, MaJO 4Ye€M OTJIMYAETCs OT TPaJULMOHHOI'O
MapkeTuHra. Ho mockosibKy riaBHBIM 37€Ch SIBISIETCS MaJlo-
OI0JKETHOCTb, TO €€ MOYKHO OTHECTH K IaCCHBHOI CTpaTeruu
npoaBkeHusi. OHa BKIIIOYAET B ce0s:
e OIUCaHME HYX] M TOTPEOHOCTH KIIMEHTA,
OIpEZCIICHUE LIENU U 33/1a4;
cermeHTupoBanue L{A (mokazarenu cerMeHTHUpPOBAHHUS);
orpeziesieHue KOHKYPEHTHOTO TPEUMYILIEeCTBa:
(GbopMyIUpOBaHUE YHHKAJIbHOCTH TOBapa M YCIYTH
(BO3MOXKHA TOJILKO OJIHA MO3UIINSA);
e OIpeJesieHUe BBITOAbl KJIMEHTa MpPU TOKYIKE TOBap,
YCIYTU U T. 1.
e OMNMCAaHUE LEJIEBOT0 PhIHKA, PHIHOYHOW HUIIH,
e ompezeNeHue UHCTPYMEHTOB IPOJBIKEHUS (BBIOEpHUTE
HECKOJIBKO);
e ONWIIUTE MEXaHHW3M pealu3alUd MaloOIOKETHOTO
TIPOJIBMIKCHUS,
e ompezeneHue nokasarenei 3hHekTuBHOCTH;
e OromkeT (YCTPEeMIISIIOIIUICS K HYIIIO).
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Kak 1mokassIBaeT OIBIT MCIOJIb30BAHUS UHCTPYMEHTOB
[IapTU3aHCKOTO MAapKETHHIa, IIOHMMaHWE MEXaHU3MOB IIPO-
JBHKECHUs JAJIEKO HE BCEM M HE Cpa3y CTAHOBUTCS SICHBIM.
A MHOrME npeJIpUHHMATENIM MHTYUTHBHO HAxXOISAT MHTEpeEC-
HBIE PELICHHUS, KOTOPhIE UM IMPHHOCIT MPUOBUIb WM APYron
3peKT, K COXKaJICHUIO, C KOTOPbIM OHU HE OYE€Hb OXOTHO Jie-
nsaTca. Beap peub OyneT MITH O T€OMETPUYECKON MPOTrpecCHH
OTHOCHUTEJIBHO COOTHOILEHUSI MEXKIYy BIIOKECHHUAMH B IIPOJBU-
KEHHUE U M0JIy4aeMOi MPUOBLIBIO.

Bonpocwt ona camokonmpona:

1. Kakoevl coyuanbno-skoHOMUUECKUE NPEONOCHIIKU NO-
ABNIEHUS NAPMUZAHCKO20 MapKemunaa?

2. Kaxue nopmamuseno-npasosvie 0OKyMeHmbl pecynupy-
10mM NAPMU3AHCKUL MapKemun2?

3. B uem ocnosnas ocobennocmb napmu3aHcKo20 Mapke-
munea?

4. Kaxue ocHoGHble 2manvl 6KIIOYEHbl 8 MEXHON02UI0
napmu3ancKo20 MapKemuHaa.

5. B kaxux cghepax osicusHedesmenbHOoCmu 00wecmasa, 8
nepeyio ouepedb, NPUMEHAEmCs NApmMu3aHcKuil —map-
Kemune?

3aoanue 0na camocmoamensbHoUu padoombo .

Paspabomaiime u npedcmagbme KOHYeNnyuro npoexkma
npoosudiceHUus 0bvekma (mosap, npooykm, yciyea u m. 0.) ¢
UCNONIb308AHUEM NPUEMOS, UHCIMPYMEHMO8 U YOPM NAPMU3AH-
CKO20 MapKemuHea.
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3.2. «Product placement» Kak TeXHOJI0TusA
HHTErPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHHMKAIUI

Coum nosiBnerneM product placement 006s13aH, Kak HA
napajioKkcanbHO, (PMHAHCOBBIM TPYIHOCTSIM, C KOTOPBIMU KHHO-
CTYIUU CTaJKWBAJIUCh MPH TMEPBBIX OMBITAX CO3MaHUS KUHO-
¢unpbMoB. 3amyckas B IPOU3BOACTBO OUEPEIHOM XymoxKe-
CTBEHHBIH (UIIBM, €r0 CO3JATeNd UCKAIHM IMYTH MPEOIOICHUS
npo0sieM, CBA3aHHBIX C OTCYTCTBHEM OIOKETaMHU Ha TPOM3-
BOJICTBO KHHO.

ITo muenuto O. Bepeskunoii: «Product placement — sto
pa3MeIlIeHue ONpeIeICHHOTO TOBapa, TOPrOBOM MapKH HIIH YCITY-
T'H B KUHO, Telle- ¥ paJuornepeaadax, B ra3erax M KypHajax, B
WutepHeTe, KOMITBIOTEPHBIX UTPaX, B MYIBTQHIbLMAX, JIATEPATY-
pe, 033HH, B MECHSIX U MY3bIKAJIbHBIX KJIUIAaX, B KOMHKCaX U T. II.
— BO BCEX «IIPOAYKTAX», KOTOPHIE UMEIOT CIOXKET M KOTOPBIC aJI-
PECOBaHbI CPEAHECTATUCTUIECKOMY OTPEOUTEIION .

Haubosnee TouHbiM mpezacTaBisiercss To, uto Product
placement — smo namuenoe, nenasazuusoe ungopmuposa-
Hue nompedumens 006 006veKme NPOOBUINCEHUSA 8 CIOHCEMHOTL
JUHUU KAKOU-TUOO UCHOPUU UTLU XYOOHCECHIBEHHO20 NPOU3-
6eoenus.

B gomonHenme MoOXHO m00aBuTh, uTO Product
placement — 3to pa3mereHre MPOAYKIIMH, KOTOpasi UMEET pe-
aJbHBIA KOMMEPYECKUI aHAJIOT.

BrIenstoT pa3iudHbIe THITBI pa3MEICHHSL.

BusyanbHbpIil TUI pa3MelleHus MpeanojiaraeT AeMOH-
CTPAllMI0 BU3YAJBHBIX XapaKTEPUCTHK IPOAYKTA. IIBETOBBIC
napaMmeTpsl; popma ToBapa; pasMep WId 00beM; MPHHAIICK-
HOCTH K BHJaM JICATSIBHOCTH YeIOBEKa.

® Bepeskuna O. II. Product Placement. Texuomorun ckpsitoii pexiamel. — CII6.: urep,
2009, — 208 c.
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AynuanbHBIA THIT pa3MeIIeHus, BepOaIbHbIH, MO3BOJIS-
€T YIOMHUHATh O MPOAYKTE, YCIyre KOMIAHUU CaMOMYy aKTepy
WIH «rOJIOCY 3a Kaapom». HeBepOanbHbI ayquanbHBIA THII
pasMelleHys], peanonaraeT JeMOHCTPAIMIO 3ByKa, SBIISIOIIE-
rocss HEOTHEMJIEMBIM CBOICTBOM TOIO WJIM HMHOTO IPOAYKTA.
B ¢unpme «Muauana J[PKoHC W mocaeaHuil KPeCTOBBIN MOXO»
3akuraika Zippo y3HaBaeMa He 10 BHEIIHEMY BHUJY, a 110 3Ha-
MEHHMTOMY Ha BECh MHP 3BYKY, KOTOPBI OTJIMYHO BOCIIPOU3BO-
aut cucrema Dolby Surround.

Kunecternyeckuii TN pa3MelieHus] MO3BOJIAET OOBIT-
pBIBaTh IPUCYTCTBUE MPOAYKTA B KaJipe: EPCOHAXK YTO-TO ECT,
IIBET, IPOOYET, KypHUT, HAa YEM-TO €/I€T, UTO-TO OEpeT, BKIIIOYAET,
KyJa-TO 3aXOJUT U T. Il. AKTpUCa WIH aKTep KaKMM-TMO0 oOpa-
30M B3aMMOJICHCTBYET C MIPOLYKTOM WM yCIYTOil.

Hcnonp30BaHUE pa3IUYHbIX TUIOB pa3MEIIEHUs IPo-
JOYKLUHU CO3AAeT LeJOCTHBIA 00pa3 00bEeKTa MPOIBUKEHUS.

[ToMrMO TEpEeUnCIIEHHbIX U ONUCAHHBIX TUIIOB pa3Me-
IIEHUs, UCTIOJIb3YIOTCS BU/JIbl, KOTOPbIE YCUIIMBAIOT BIMSHUE Ha
norpedurens. K HUIM MOXKHO OTHECTH: KOPIIOpAaTUBHOE, odIIee,
TBOpPYECKOE, HATUBHOE (OMOCPEIOBAHHOE) U T. 1.

Texuonorust Product placement Bkirouaer B cedst cie-
JYIOIME 3TAIbL:

e Hnes, xotopas B OCHOBE KOHUENIMU ITpoekTa PP.

e lHuuuupoBaHue, NpUBJIeUEHNE BHUMAHUS BCEX CYOBEK-
TOB Mpoliecca (pekinamonarens, PA, mapTHEpoOB H T. 11.).
bpudosanue.

Kommepueckoe npeiioxKeHue.

CornacoBaHue co BCEMHU 3aMHTEPECOBAHHBIMU JIUIIAMH.
CoBMmecTHasi BCTpeda CO BCEMH 3aMHTEPECOBAHHBIMU
CTOPOHAMH.

e 3aKJIIOYEHHME JIOTOBOpAa MU COCTABICHHE IPUIIOKEHUM

(cTaHIApTOB MPUCYTCTBHUS).

e PazpaboTka Kpearusa.
e Co3znaHue MarepuaioB ¢ OOBEKTOM MPOABHKEHHUS.
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IIpenocrasiieHuEe MaTepHAIOB IIAPTHEPAM.
[Toanucanue JOKYMEHTOB O BBIIOJIHEHUU padoT.

OKoHYaTeIbHbIN pacyer.
Koneuno, stamnbl u craguu TexHosoruu PP Moryt Bapb-

HUPOBATLCA, MCHATHCA MCCTaMM, HOIIOJHATHCH. B Poccun Tex-
HOJIOTHYCCKasg CTOpOHA PP Tpe6yeT Y3aKOHCHHOCTH U YETKOCTHU
HUCIIOJIHCHUS.

Bonpocwt ona camokonmponsa:

1.

2.

5.

Ymo maxoe «Product Placementy u xakoevt npuuuno
€20 NOSIBNCHUS.

Kaxue cmamou 3akona o «Pexnamey» mocym peeyiupo-
sams Product Placement.

Kaxue ¢opmamei, moodenu, munvr u eudvr Product
Placement cywecmesyiom?

B uem szaxnouaromcesi KOMMYHUKAMUBHblE NpeuMyuje-
cmea Product Placement nepeo opyeumu eudamu pe-
Kaamol?

Kaxue smanul cozoanus PP éxntouenvt 6 mexnonocuro?

3aoanue 013 camocmoamenvHol pabomaol:

3a0aua: paspabomaiime u HamueHvll Gopmam npo-

0sudiceHust 1106020 0O0vekma (mosap, yciyea, nepcoud, mep-
pumopus, obpaz i uznu, uoes u m.o.) s 1000t npooaroujeli
niamgopmul (Ma2azuH, aceHmcmeo u m. 0.)

Aneopumm deticmeuii:

Onpedenums yenv u 3a0auu NPOOBUNCEHUS, BblOPAMb
memy u 00beKm NPOOBUNCEHUSL.

O3HaAKOMUMbCA ¢ KOHMEHMOM NO 8blOPAHHOT MeMe.
Copmuposams cemanmuueckoe a0po.
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3.3. Event-mapkeTHHI KaK MHTeTPHPOBaHHAs
MapPKEeTHHIOBasl TEXHOJIOT U

TepMuH «E€vent» B mepeBojie C aHMVIMKWCKOIO O3HAYAET
«cOoObITHE». YUeHblEe U MPAKTUKHU, PACKPBIBasi CMBICI U CYTb
MOHATHUSL «EVEND», paccTaBISIIOT CBOM akIeHThl. B pabote
V. Xanbu6aypa34 o1 event NOHMMAETCS UCKIIFOUUTEIIbHOE CO-
obiTue. JI. Tonabnart onpezenser event Kak YHUKaIbHBIN TIPO-
MEXYTOK BpPEMEHH, OpPraHU30BaHHBIH C MCIOJb30BAHHEM
OTIPE/ICTICHHBIX PHUTYAJIOB JUIsl YIOBIETBOPEHUS] OCOOBIX IIO-
TpebHocTell aynuropun. A. E. Hasumko®® coGbiTHe, COOBITHIA-
HBI MapKEeTUHT paccMaTpuBaeT Kak BUJ HHTETPHUPOBAHHBIX
MapKETHHTOBBIX KOMMYHUKAITUH.

B oTeuecTBeHHOIi CIIpaBOYHON JTUTEpaType, MO COObI-
THEM MMOHUMAaeTCs siBJeHne (WiH (hakT) oOMeCTBEHHOW U JIM4-
HOM JKU3HHU, UMEIoIIIee 0CO0YI0 BAXKHOCTh U 3HAYUMOCTD

CoObITHs, KOTOpBIE JIEKaT B OCHOBE COBPEMEHHBIX
MBEHT-MEPONPUATHI, YCIOBHO pa3eNsioTCs Ha Te€, KOTOpbIE
OOBEKTHBHO CYIIECTBYIOT, peallbHO MPOUCXOAT B KU3HU Opra-
HU3AIMA WKW OTAEIBHO B3ATOW JIMYHOCTH, U TE€, KOTOPHIE CIie-
[UAMCTHl 110 MapKETUHTY CO3AAIOT JAJS MPOABIKEHUS KaKUX-
100 opraHu3anuii, CMOJIETMPOBAHHBIE («anILyMaHHLIe>>)36.

[TockonbKy MO MEpONpPUSATHEM IMOHUMAETCS COBOKYII-
HOCTH OOIIIECTBEHHO M JIMYHOCTHO 3HAYMMBIX JIEHCTBUM, 00bEIH-
HEHHBIX OJHOM LIEeNbI0, TO MOJ EeVeNnt-weponpuamuem oOydem
HOHUMAMb KOMRNIEKC 00U{eCMEEeHHO 3HAYUMBIX Oelicmeull,
IMOYUOHATLHO OEMEPMUHUPOCAHHBIX KAKUM-TUOO 00beK-
MUBHO CYU|ECMEYIOUUM UTIU CMOOETIUPOBAHHBIM COObIMUEM.

¥ Xamsubayp V., Herrunrep D, Kuayce b., Mosep P., Llemrep M. Event-Menemxment. —
2006. — C. 384.

* Hasumxo A. E. COOBITHITHBIN MapKETHHT: PyKOBOJICTBO JUIS 3aKa34HKOB M HCTIONHHUTENEH. —
Bepuna, 2007. — 224 c.

% ApmioxoBa A.E. OpraHusarysi MBEHT-MEPONpPHSTHI KAK HAINPABICHHE CAaMOCTOSTETbHON
pab6otsr crynenToB // [lenarorndeckoe obpasoBanue B Poccun. — 2016. — Ne 8. — C. 7-11.
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B pamkax MapkeTHHroBOro Moaxona e€Vent TpakTyercs
KaK CcOObITHE, MPHU3BAHHOE YAOBJIETBOPATh KOHKPETHBIE I10O-
TPEOHOCTH JIIOEH, HAPABICHHOE Ha IOJYYEHHUE ONpEAciEH-
HBIX COLIMAJIbHBIX, (UHAHCOBBIX PE3YJIBTATOB.

OcHoBHOU (hopMOil peanu3aiuu COOBITUHHOTO MapKe-
THHTA SIBIISETCS CHEIHAIbHOE MEPOIPUATUE KaK CIOCO0 B3au-
MOJICUCTBHUS C LIEJIEBOU ayIUTOPUEH.

[To mpuObLIEHOCTH crnienuaibHble Meporpustus Llymo-
BUY A. pacrpeiesiuil CIEAYIOIUM 00pa3oM: MEpOIPUATHS, KOH-
KPETHO MPUHOCAIINE MPUObLTH, CAMOOKYTAIOIINECS MEPONpusi-
THUSI, MEPONPHUATHS, OIMOCPEAOBAHHO MPUHOCSIINE NPUOBLI,
OecrpuObLIbHBIE TUOO0 MJIAHOBO YOBITOYHBIE MepOHpI/I}ITI/I}I37.

Jlenast akiieHT Ha pe3yibTare u 0000IIast MPaKTUIeCKUit
OTIBIT, MOYKHO BBIJEIUTD CIEAYIOUINE CHEIMAIbHBIE MEPOIPHUSI-
THUS: JIENIOBBIE, KOPIIOPAaTHBHBIE, MAcCOBBIE, MapKETHHTOBBIE,
oOpa3oBare/bHbIE U Yy4YEHBbIC, TOPKECTBEHHBIC, CIIOPTUBHEIE,
KYJIBTYPHBIE, COLIMATBHBIE U OJaroTBOPUTEIbHEIE.

[IpoekTupoBanue EVENt-MeponpuaTHs MPOUCXOTUT IO
IJIaHy, KOTOPBIN JOJKEH 00s3aTelIbHO B ce0s BKJIIOYATh OIpe-
JefIeHUe 1ieNeil U 3a1a4 MepoIpHsTUs, KOTOpble (HOpMyITUpy-
IOTCSl UCXO/IL M3 TOTO pe3yNbTara, KOTOPBIH OXHIAeTCs 3aKa3-
YUKOM WJIM OPTaHU3aTOPOM.

Tabnuua
Bo3moxubie neau event-meponpuaTus
Juist 3aKka34uKoB (OpraHnu3aTo- Jns nesaeBoii ayniuTopuu
poB)

® TIO3MIUOHUPOBAHUE ® BO3MOXHOCTH IIOMOYb HYXJIa-
® POJBIKCHHUE TOProBOMl Map- IOIIAMCS

K1, OpaHAa e TmonydeHHWE HH(OpMAIHM O HO-
e (QopmupoBaHne wuMHIKA (Op- BHHKaxX

TaHW3alll{, IIEPCOHBI, TEPPU- | ® YCTAHOBJICHHWE HOBBIX KOHTAKTOB

TOPHH H T. 1.) e 0OMCHATHCS 3HAHUSIMH

% [Ilymosuu A. Bemukonenusie Meponpusitist: TeXHOIOMHH U IpaKTHKa event- management. —
M.: Mans, MBanos u ®epbep, 2007 — 320 c.
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MOBBILIEHHUE JIOSUIEHOCTH Lielie-
BOH ayJUTOPUH

MOBBIIIEHUE YPOBHS MH(POPMHU-
POBaHHOCTH M CTETICHH y3HaBa-
€MOCTH

(dopMupoBaHEE W  pa3BUTHE
KOPIOPAaTHUBHON KYJIbTYpPbI
noBeIlIeHHe  3()(EKTHBHOCTH
JIeSITeIIbHOCTH

OpraHM3alii W OTCTPOMKa OT
KOHKYPEHTOB

dbopMupoBaHue MAOIUCUTU |
ycTaHoBleHHe cBs3eit co CMU
MOMCK HOBBIX HIEH
NPUBJICUCHUE HHBECTUIINH
(hopMupoBaHHe OOIIECTBECHHO-
ro MHEHHS ¥ IIOBBIIICHHUE
YPOBHS JIOSUIBHOCTH K OpTaHH-
3aluu

pacumpenue cdepbl BIHSHUSL
OpraHH3aIiu

JIEMOHCTpalHsi KOPIOPaTuBHOM
COLIMAJIbHOU OTBETCTBEHHOCTH
NPEOTBPAIIEHNE  KPU3HCHBIX
CUTyallMii OpraHU3alliil W BbI-
XOJ U3 HUX

NpUBJICYCHUE BHUMaHUSA K HO-
BUHKaM

HallOMMHAaHHE O  TOBapax,
ycayrax u pupme (1IepcoHsbl)
MOBBILICHHE YPOBHSI MPOJIAXK

00yJYeHHe HOBBIM HABBIKAM
oO01enme

OTJIBIX

TIOBEIIIICHNE KBATH(PUKAINN
MONyYCHNE AaKTyaJIbHOW M JI0-
CTOBEpHOM  WHpOpPMAIUM U3
MIEPBEIX PYK

nojaydyeHue uHGoOpManuu i
peleHui
MOJy4YCHUE
MOKYIIOK
pa3BJIcUCHHE
azapr
COpEBHOBaHHE U
IOCTHIKEHUH
TIOBEIIIICHHE CTAaTyca
TpaTuIHs
YKpeIIeHHe
KOJIJICKTHBA
YCTaHOBJICHHE JCTIOBBIX CBSI3CH

0COOBIX

YCIOBUH

IIPpU3HAHUC

CBA3CH  BHYTpHU

Takum oOpa3oM, LeNH — 3TO TO, YErO XOUeT JOCTUYb
OpraHu3arop B pe3yibTare MPOBEACHUS MEPONPUITHS, a 3ada-
Y — 3TO KOHKPETHBIC, U3MEPACMBIC LICIICBLIC HGfICTBI/ISI, KOTO-
pBI€ ONPEAEIAIOTCS KaK 10CTUKEHUS.

Takke mpH NPOEKTUPOBAHUU EVENt-MepompHsTHS He-
00XOJIMMBIM YCJIOBUEM SIBIISIETCS BBISBICHUE aJbTEPHATUBHBIX
BO3MOXKHOCTEH IIEJICBON ayIMTOPHUH YIOBJICTBOPEHUS MOTPEO-

79



HOCTEH, K KOTOPBIM OTHOCATCS BCE C(epbl UCKYCCTBA U KYyJb-
Typbl, CHOPTUBHBIE MEPOIPHITUS, TYPUCTUUYECKHE M HHbIE
(bopMBI BpeMst PEIPOBOXKICHHSL.
Jlanee, Mo3TanHoO UM OIHOBPEMEHHO, peanu3yercs psij
JICUCTBUIL:
e BriOupaercs nuno MmeponpusTus (xeaaiHepa).
e Ompenensercss Tema, uiesi, CIOKET MEpONpUsATHs, Hup-
MEHHBIN CTHJIb, HA3BAHUE U CJIOTAH MEPOIPUSATHS.
e OcymecTBigercs noa0Op IUIOMAAKU I TPOBEIECHUS
MEpONPUATHSL.
e JleranpHO NpopabaThiBaeTCs MporpamMmma MepOINpUsTUS
U TOJrOTaBJIMBAETCS MHAMBUAYAJIbHBIN CLIEHApU JUIs
Ka)XJI0M 4acTH MPOrPaMMBl.
e DbpsHaupoBaHue CyBEHUPHOU NMPOIYKLIHH.
e Pa3pabarbiBatoTCsl pUINIACUTENbHbIE OMJIETHI U pa3ja-
TOYHBI MaTepuall.
e OpranuzoBbiBaercs on-line npoaemxenue u PR-
NOJIEPKKA MEPOTIPUSATHSL.
e AJIMUHHCTPUPOBAHUE MEPOIPUATHS.
e AHaJIUTHYECKOE CONPOBOXKICHNUE.
e JloaroraBnuBaercs OTYET O UTOr'aM MEPOTIPHSITHS.
Heo0xoauMo OTMETHTh, YTO Ype3BbIYaiHOE 3HAUEHHE B
IIpoLeCCe OpraHu3aluy eVent-MmeponpusITHii, UMEEeT U3y4eHUE 1
OIMCaHHE LIEJEBON AYIUTOPHUU. Ycrex EeVENnt-MepomnpusTHs BO
MHOTOM 3aBUCHUT OT U3y4EHHOCTH 1I€JI€BOI ayAUTOPUH, TOHUMA-
HUS TOTO, KaK OHAa BOCIIPUHUMAET WH(POPMALIHIO, KaK MBICIIUT.
[TopTper neneBoil ayquTOpuM BKJIIOYAET B ceds: oOpa3
KHU3HHU (CTWJIb), TUIIOJIOTHIO JIMYHOCTH, €€ s-KOHLEMIMIO, TO-
TPEOHOCTH, YCTAaHOBKH, MOTUBBI U LIEHHOCTH; CEMEHHBIN KU3-
HEHHBIN UK, TPAJAWLUHU, TPUBBIYKH, YPOBEHb KOH(OpMHU3Ma
U CTpaxa OTKJIOHEHUS OT HOPMbI, JOMUHUPYIOIINE COL[MAIbHbBIE
pOJM B TPYNNAax M UX COOTHOIIEHHE (cTaryc), oOpa3oBaHUS U
J0X0Ja U T. 1.
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Event-meponpusitie MOXXET OBITH PEaM30BaHO B pas-
TUYHBIX Qopmarax: decTuBanM, KOHPEpeHIHH, GOPYMBbI, CO-
PEBHOBaHMsI, KOHKYPCHI, TOPKECTBEHHBIE, KOHIPECCHI, BHICTaB-
KM, J1e0Bble 3aBTpaku, PR-meponpusarus, cobpanus akiuuoHe-
POB, CEeMHHApbI, TPEHUHTH, INpecc-KoH(pepeHun, OpupuHry,
npecc-j1aH4u (Ki1yObl, Typbl), KPyIJIbl CTOJIbI, HHTEPHET Ipecc-
koH(pepeHuus, JIeHb OTKPHITHIX ABEPE.

Opranusanus event-MeponpusTHs M03BOJSET, TOMUMO
BbIIIE 0003HAYEHHBIX LEJIEH U PE3yNIbTaToOB, TO0OUTHCS BO3HHK-
HOBEHUS Ha MO/ICO3HATEIIbHOM YPOBHE IICUXUKHU, IOCPEACTBOM
MOJIOKUTENBHBIX TEePEKUBAHUH, OIIYIIECHUS HCKIIOYUTEIHHO-
CTH IIPOUCXOALIETO, HETOBTOPUMOCTH MoMeHTa. [1o0yxaaer k
aKTUBHOCTH ¥ MOTHUBHUPYET Ha JEHCTBUS MU JOJITOCPOYHOE OT-
HOILICHHE.

CoOBITHIHBI MAapKETHHI KaK BHJl HMHTETPUPOBAHHBIX
MapKETHUHIOBBIX KOMMYHUKAlMH, MpeACTaBiseT coO0i yHH-
KaJbHBII TPOIECC YMPABICHUS KOMMYHHKALUSIMHU, KOTOPBIC
BO3HHUKAIOT MEX/ly OpraHU3aliel U 1eJIeBbIMU ayTUTOPUSIMHU.

Bonpocwt ona camokonmpona:
1. Kakoti cmvicn éxnaovieaemcs 6 onpeoenenue noHAmus
«event-marketing»?

2. Kakue ochogHble 00beKmbvl npoo8uearomcs nocpeo-

cmeom event-weponpusamuu?

3. Kakoso coomnowenue nousmuii: «evVent-weponpusmuey,
«cneyuanvbHoe meponpusimuey u «event-marketing».
Kaxkue yenu u 3adauu, npeciedyem event-marketing?

B kakux ¢popmamax opeanuzyemcs event-marketing?

ok~

3adanue 0na camocmoamenvHou paoomot.
Paspabomaiime konyenyuro meponpusimusi, KOmopast
gKIOYaAem 6 ceos:
o [oeio u (hupmeHuvili CMuIb MEPONPUAMUSL,
e Hazeanue u cno2an meponpusimusi;
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o [Inowaoxy 0ns npogedenuss Meponpusmust,

o Jlemanuzayuio npocpammovl MepONpULMUSL,

o UHousuoyanvHullli cyeHapuil Oisi Kaxicoou dacmu npo-
2pammeol.

Ipumepnvie memul eVeNt-ueponpusmus:

o Jlemexmuenas eeuepunka 6 cmune «icetimc-bornoy

e Beneyuancxuii kapraean

e KopnopamusHvlti mypHup no ¢pymoony (Xxokkero, 8oieli-
oony)

3.4. UMuaKMeHKHHI KaK TEeXHOJOTHA HHTEIPUPOBAHHBIX
MAapKETHHIOBbIX KOMMYHI/IKa].[I/Iﬁ

OI[HI/IM N3 CJIOXKHBIX B ITPOLECCCC MPOABHUIKCHUA IJIA I10-
HUMaHUS 11€JIeCO00Pa3HOCTH, SBISETCS 3Tan (HOPMUPOBAHUS
MMH/JIKA TOBApa, YCIyTH, NIEPCOHBI U T. 1. UMUK, Kak npaBu-
710, OTIOCPEIOBAHHO BIIMSET Ha TMOJTYYSHHE MPUOBUTH M HYXHO
MPUJIOKUTH MacCy YCHJIMH JUIsl TOTO, YTOOBI UMUK CTajl Cpell-
CTBOM TOJIYYE€HHS JOTIOJHUTEIBHBIX JTOXOJ OT IpoAax. TeM He
MCHEC, B HACTOAIICC BPEMA IJIA BCEX CTAHOBHUTCA OYCBHUIHBIM
TOT (haKT, 4TO 6€3 UMUKMEMKUHTa HEBO3MOXKHO OOONTHCH.

CouManbHO-TICHXOJIOTHYECKass TpUpoAa HMHKa 3a-
KJIFOUAeTCsl B MPEAHA3HAYEHHUH 1LIeJICHAIIPaBICHHO CO3/1aBa€MO-
ro oOpasa. Ilpexne BIusHHE BCEr0 MMHUIDKA HAIpaBICHO Ha
LEJIEBYIO ayJUTOPHUIO, KOTOpasi JOJKHA MO 3aMbICIy cO3/are-
JIed, OCYIIIECTBUTH KaKOe-TN0O0 11eJIeBOe JACHCTBHIE.

NMuxenorust Kak MHTErpaTUBHAS JUCIUILIMHA, BKIIO-
qaromas pe3yabTaTbl HAYYHBIX MCCIIEIOBAHUN OOIIEH U COIH-
aJIbHOM TMCUXOJIOTUM, KYIbTYPOJIOTHH, IIPEeIHa3HAaYeHa IS Me-
TOIUYECKOTO W METOMOJOTHYECKOTO OOECIIEUCHHST UMHUKMEH-
KHHTa KaK TpodeCCUOHANBLHON AEATeIbHOCTH MO CO3/IaHUI0 U
npeoOpazoBannio UMUK, OgHUM U3 TaBHBIX WMumKMe-
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Kep, CIEUUAINCT IO CO3JaHUI0 MMUIKA, OIpENENseT cTpare-
THI0 M TaKTHKY, KOTOPOU JOJKHBI MPUIEPKUBATh BCE CIEIUa-
JIUCTBI, BKJIIOUEHHBIE B JaHHBIN IIPOLECC.

B mmpokoM cwmbiciae moa umukeMm (0T (paHIl. HUIU
aHrI. iImage), nonumaercs oopas, ook, C MO3UIUH TICHXO0JIO0-
Ui 00pa3 ecTh pe3ylbTaT NMCUXUYECKOTO OTpakeHus, — CyOb-
eKTHBHAs KapTHHA MHpPa U €ro OOBEKTOB, BKJIIOYAs CaMOTO
CyOBeKTa, OPYTux Jro/ed, MPOCTPAaHCTBEHHOE OKpPY)KEHUE U
BPEMEHHYIO TIOCIIEIOBATEIILHOCTh cOOBITHI. O0pa3 — 00K,
BU/I, IOAO0HE, «KHBOE, HAINISIHOE MPEICTABICHUE O KOM- WU
4eM-HUOYIb», 0000IICHHOE XYI0)KECTBEHHOE OTPAKCHHE JICH-
CTBUTEIILHOCTH, 001e4yeHHOe B (JOpMY KOHKPETHOTO, WHAUBU-
JyaJIbHOTO SIBJICHUS, TUII, XapaKTep, BOIUIOIIEHHBIN B IMUJDKE.

Hmuoxne — mo cumeonuueckuii oopas cyovekma,
onpeoenennoe MHeHue 0 KoM-1ubo uiu o yem-iudo, Komopulii
ecez0a u 00azamenvHo Gopmupyem 20mo6HOCHb Oe€lCmEo-
6ambv 6 OMHOWIEHUU KOHKPEMHO020 00beKma onpeoeneHHbIM
oopazom, onpeodenas OmHouieHUe K OGHHOMY 00beKmY.

Nmux ommO0YHO OTOXIESCTBISIOT ¢ TAKAUMH TTOHSTH-
MU ¥ SBJICHHUSIMH Kak: pemyTanus, (Hampumep, Iuioxas WU
XOpol1Iasi); MHEHHE: CY)KJIEHUE, B3IJISA]] BHIPAKEHHBIN B CIIOBaX;
aBroputeT (Oe3ycioBHOe aoBepue). HecomMHEHHO, OHU B3au-
MOCBSI3aHbI, TEM HE MEHee, HMEIOT pPa3Hyl COLUAIbHO-
MICUXOJIOTMYECKYIO IPUPOY TPOUCXOXKICHHS.

OO0beKThl GOPMHUPOBAHUS UMUJTXKA:
Yenosek

Opranuzanus

Konnexrun

I'pynma

ToBap

VYenyra

Teppurtopus (ropon, cTpaHa, peruoH)
JIro6oe siBiEeHME. ..
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[Iponomkast TeMy COLMAIBHO-TICUXOJIOTHYECKYIO MPH-
poay, He0OOXOMMO PacCMOTPETh OCHOBY, CO3/1aBaeMOro odpasza
— S-xoHuenuuro. S-koHUENUHMs, KaK YCTOWYMBAs, NEPUOAUYE-
CKU M3MEHsieMasi CCTeMa, BKIIIOYAeT B ce0sl Mpe/ICTaBICHUs U
OTHOIIICHHE YeJI0BEKa K caMoMy cebe. S-KoHIemus onpeaenser
HE TOJILKO TO, YTO COOOM MpeACTaBiIsIeT UHIUBUA, HO U TO, YTO
OH 0 ce0e TymaeT, Kak CMOTPUT Ha CBOE JAEATENIbHOE HAayallo U
BO3MOKHOCTH pa3BUTHS B OyayiieM. B cTpyKTypy sS-KOHLIETIIIUU
BKutO4aroT: Peanbnoe S, 3epkanbHoe S u Uneansnoe .

WMumx Kak OfHO U3 CPEICTB BO3IACHCTBHS, MPE3EHTY-
eTCsl 4epe3 CUMBOJIMUECKYIO cucTemMy. CUMBOJ — 3HAK, KOH-
BEHIIMOHAJILHOTO COJIEP>KaHusl, Ha/eJIeH CEeMUOTHUYECKUM 3Ha-
YEHUEM HUJCATbHOTO0 OOBEKTa, BHIPAXKAIONIUN IIEHHOCTH M aT-
TUTIONBI. Vcronb3yeTcs B TeX 3HaYEHUAX, KOTOPBIE TIOHATHBI U
3HAYUMBI JIJI5 1IEJICBOM ayUTOPHUH.

[To o6bekTamM UMUKGPOPMUPOBAHUS BBIICTSIOTCS: UH-
JTUBUIYAJIbHBINA, TPYNIIOBOM, UMUK TEPPUTOPUH U MPEIMET-
HBI UMHUK.

HHuoueudyanvHnolit umuodic — umMuoIic, OmMpartcaoujuil
HEenoemopUMOCmsd U YHUKATbHOCHIb CEOIICHE U XAPAKmepu-
CMuK uenoeekxa.

[To mpodeccroHanbHONW MPUHAIICKHOCTH U TIO POAY
NESATETLHOCTH MOXKET OBITh UMUK TMOJUTHKA, apTHCTa, IMpe-
nonasarens. CouuanbHas posib NPEINUCHIBAET CO3AaHUE UMH-
JoKa JIsl OOIICHUS ¢ JCJIOBBIMU MapTHEPaMU, C UCTEOIUIIIMEH-
TOM, 3HAKOMCTBa, pa3BlieueHus, oOpazoBanus. [lcuxomornye-
CKas MPUPOJIa UMHUJIKA MOXKET OBITh OPUEHTHUPOBAHA, B TIEPBYIO
odepesib, Ha TOTPEOHOCTH CaMOro MHAMBH/IA.

Hcxons u3 xemaeMoro pe3ynbTara, onpeaensercs Leib
umupkGopmupoBanus. Hampumep, kenaHue BbI3BaTh HHTEPEC,
CUMIIATHIO, JOBEpHE, IPYKOy, TIO00Bb Y IEIEBOU aymUTOPHHU
JIOCTUTAETCSI TOCPEACTBOM CO3[aHUS IMO3UTHUBHOTO OTHOIIIE-
Hus. [IpousBecTn HEM3MIaTUMOE BIIEYATIICHHUE, 3AIIOMHUTHCS —
CO3/laHWe y3HaBaeMOro, MHOIJA 3MaTa)xxHoro, oopaza. [loctu-
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KEHHE BJIACTH, CTAaTyCca W OMNPEACICHHOTO IOJIOKECHHUS MPOUC-
XOJUT Yepe3 CO3JaHue aBTOPUTETHOTO UMHJIXKA.

Heo0xonnMo OTMETUTH, YTO y YeJIOBEKa, OHOBPEMEH-
HO MOXXHO HaOmrofarh Heckonbko umuked. [lepecekascy u
gyepenysach, 00pa3bl CTPOSTCS MO OMPEIEICHHON CTPYKTYype.

B cTpykTypy MHAMBHYaTbHOTO UMHU/IXKa BXOJAT:

e OCHOBHBIE CTPYKTYPHbIE KOMIIOHEHTHI MMMXKa (MHUC-
CHsl, eI, JIETeHAa U T. 11.);

e Bropocrenennsle (3CTETUYECKHE) KOMIIOHEHTHI HMHU-
IoKa (ayauoBU3yaJbHbIE U KUHECTETHYECKHE, OO0IIeno-
BE€/IEHYECKHE, COLUAIbHO-TICUXOJIOIHYECKHE).

YCnoBHO, CTPYKTypa MHIUBHIYaTbHOTO UMH/IXKA BKITIO-
Jaet B ce0s:

e BHemHue cTpyKTypHBIE KOMIIOHEHTHI MHIMBHIyaIbHO-
ro UMHKa (MUMUKaA, MaHEpa, KOCTIOM, IIPHYECKa, JKe-
CTBI, IPUBBIYKH, TIOBEICHUE U 00pa3 KU3HHU, X000H);

e BHyTpeHHHE CTPYKTypHBIE KOMIOHEHTHI (MEHTAJINTET,
o0pa3 MBbICICH, MHTEIIEKT, MPO(EeCCHOHAIN3M, HHTE-
pechl, LIEHHOCTH, T€3aypycC MOHATUH, UJIEH U T. 11.).
HecoMHeHHO, CTPYKTypHBIE KOMIIOHEHTHI B3aWMOCBSI-

3aHbl U B3aMMOOOYCIIOBJIEHBI MeXAy coboil. dopMupoBaHue
UMUJKa MOXKET HauMHATHCS C CO3/IaHUS BHEIIHEro o0pasa, Ko-
TOpBIA JIeTepMUHUpPYET BHEIIHEe cojaep)kaHue. B cBoro oue-
pens, ecinu OyneT MPUHATO peuleHne HaunHaTh (JOPMUPOBAHHE
o0pa3a ¢ BHYTPEHHUX COCTAaBIIAIOIIUX YEJIOBEKa, TO 3TOT Mpo-
1ecc Oyaer orpeaMedeH BOBHE Yepe3 BHEITHHE DIIEMEHTHI BbI-
OpaHHOTO UMUJIXKA.

OnHUMH U3 OCHOBHBIX TEXHOJOTHHA (OPMUPOBAHHS HH-
JTUBHIyaTbHOTO UMHJIXKA SBIAIOTCS TEXHOJIIOTUH MOJIETUpPOBa-
HUS ¥ TPOEKTHPOBAHUSI.

B ocHoBe MozpenMpoBaHUs JIEXKUT MEXAHU3M KOIHPOBa-
Hus. KonmupoBanne — HaydeHHE IMOCPEICTBOM HaONIOICHUS 3a
pedepeHTHBIMH  MOJENIIMU TOBeIeHUs. TeXHOMOTUsl KOUpPO-
BaHUS BKJIIOYAeT B ce0sl: OIpeesieHHe JKeIaeMOoro THITa UMU-
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JKa, TpOpabOTKy acCOIMAaTHBHOTO Psla, IEMOHCTPAIHIO 00-
pasua HaOIIoeHUs, THTEPUOPHU3ALIMI0O CUMBOJIMYECKUX 00pa3-
IIOB MOJCTUPYEMOTO TOBEACHHUS; BBIJICICHUE XapaKTePHBIX
YepT MOBEJIEHUs MOJENH M MpaBUIIbHAs UHTepIpeTanus; 00-
pasHoe, BepOalbHOE KOAMPOBAHHE M 3alIOMHHAHUE MOEIH,
nepeBoj MHGOpMaIMK, CUMBOJIMYECKH 3aKOJMPOBAHHOI B CO-
OTBETCTBYIOILIME JeHCTBUSA. MoJenupoBaHue JKeJlaeMoro oopa-
32 MOXET OCYILIECTBISATHCSA CaMOCTOSITENIbHO, 0e3 yJacTHs cre-
nuanncToB. Ho, kKak MOKas3bIBaeT OMBIT, M MPUPOIA UMHIIKA,
KOMITETEHTHBIA U MPOECCUOHANBHBIN B3I UMHUIKMEHKepa
YBEJIMYMBACT YCIEX M YCHJIMBACT BIICUATICHUS B T€OMETpHYE-
CKOU MIPOTPECCHUH.

[TpoekTupoBaHue KemaeMoro odpaza HadMHACTCS ¢ Pop-
MYJIMPOBAHUS MPOOJEMbI, KOTopas OyfeT pelmiarbcsi Omaromaps
co3nanHoMy o0Opasy. Ha srame mpoOnemarus3anyy IpOBOIAUTCS
UCCIIEJOBAaHKE TI0 U3YUYCHHUIO COLUAILHO-TICUXOIOTHYECKUX OCO-
OCHHOCTEW caMOro WHJWBHUA U €ro IeNieBoi aynutopuu. [anee
bopmyupyeTcst Hies-KOHIETILUS U ONPEIETISIOTCS 1eTb IPOEKTa
u 3agaun. [lonOuparorcs cpencTBa, MHCTPYMEHTHI U TEXHOJIOTHH,
U TOCTpOeHus, U Bo3aercTBus. st 3PeKTUBHOCTH Ompeens-
eTCcs KOMaHJa MPOeKTa 10 UMHUIK(OOPMUPOBAHUIO, C KOTOPOU
COIVIACOBBIBACTCS U KOPPEKTUPYETCS OCHOBHAS MJIesl IPOEKTA U
paspabarbiBaeTcsl TIaH-TpaduK, OOOCHOBBIBAIOTCS PECYPCHI,
oromker. Ilpu HeoOxomumoctu MenuaruiaH. Ha mocneanem
JTare MPOUCXOIUT OLleHKa Y3PPEKTUBHOCTH S-TipoeKTa.

CpencTBa, KOTOpBIE HCIIONB3YIOTCS IPU CO3/IaHUH 00pa-
3a, TMOAOMPAIOTCS B COOTBETCTBUU C MESIMH M 3aJadaMu
UMHUKMelKkHra. Hanmpumep, npocTele TaKOHUYHbBIE TIOHSTHbIE
(acoHbl oexkbl, 0€3 CI0XKHOTO KpOsi, MPUHTOB U I[BETOB, KaK
MPaBUJIO, BBI3BIBAIOT MO3UTHBHOE OTHOIIeHHE. HeoObuHbIe
SPKUE DIIEMEHTHI, ETUISIONINE B3IV, SMOIIMOHAIBHO BO3MY-
HIAOIIHe, pa3Apakarouiie U Bo30yKJaloIIre CO3/1al0T XOPOILOo
3alloOMHUHAIOIINNCA U y3HaBaeMbli 00pa3. Jloporue crarycHble
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WIEMEHTHI, ONPEICICHHOW, Y3HAaBa€MOW MAapKH, akceccyapsl
MOJOMIYT SISl aBTOPUTETHOTO UMHJIXKA.

Heo0xonnMo OTMETHTh, YTO YacTo MPHU CO3IaHUH 0Opa-
3a JIOMYCKalTCA OMIMOKH, KOTOpbIe CHUXKAIOT 3(PPEKTUBHOCTD
uMmupka. Hanpumep, jxenanue caenarb 00pa3 yHUBEPCAJIbHBIM,
UCIONIb30BAaHUE JJIsi CO3/1aHUsA 00pasza YK€ HCIIOJIb30BaHHOM
KOHIENIUU (CEKOHA-XEH/), HEKOHI'PYIHTHOCTb — HECOOTBET-
cTBUE TapjaepoOa, BepOanuku, oOpa3a KU3HU — >KEJIaeMOMY
MMHUJIKY, KOHIICHTPALIMS Ha ONpPEACICHHOM BUJE UMHUJKA, OT-
CYTCTBHE KOMIIPOMUCCA MEKIY BHYTPH SI-KOHUEHINH U T. 1.

OTHOCHUTENBHO TE€HJIEPHOM NPUHAIJIEKHOCTH MOYKHO
BBIIETTUTh MHO>KECTBO THIIOB >KEHCKUX UMUKEH: (po1ImoHu-
CTa, BEYHas CTY/IEHTKA, CUHUI 4YYJIOK, MHTEJUIEKTyaslKa, TY-
COBIIIUIIA, JIATIOYKa, MH(AHT, cepasi MbIIIIKa, POKOBAasl )KEHIHA,
pOCKOIITHAsI JKEHIIMHA, OoreMa, CeKCH, (PeMHHHUCTKA, KYKOJIKa,
Ou3Hec-en, y4YUTeNbHUIIA, CBETCKas JbBHUIlA, pabouas Io-
11aJika, )KepTBa MOJIbI, 30JIyIIKa, CBOS B JOCKY. A TaKXe MyX-
CKHX: Mayo, OM3HECMEH, TYCOBIIUK, apUCTOKPAT, BEYHBIN CTY-
JICHT, JloBeniac, Mauo3u, OOIBIION peOCHOK, OTeIl CEMEICTRA,
6orema, pybaxa-napeH, CeKC-CUMBOJI, CBETCKUH JIeB, anb(oHC,
MOJIHUK, TPOQCOIO3HBIN, paOOTHUK, KA4OK, TaJKUH YTEHOK,
YHHCEKC™ .

Crnenyroumm 1o o0bEKTYy UMHIK(GOPMUPOBAHUS MOXK-
HO BBIJICIUTh 2PYNNOGOU UMUOIC.

Iloo 2pynnogvim umuodrcem ciedyem nOHUMAMb
0000wennblil 00pa3z onpeoeeHnoll 0duwHocmu aroeil, 6 oc-
HO8e KOMOpPO2o nexcam, npucyujue Kaxrxcoomy 4ieHy cpynnul,
CyuyecmeeHHble XapaKmepucmuKku, Kayecmea u ceoiicmea,
Komopbule paziensaiomca npeocmagumenimu Opy2oi coyu-
AIbHOIL 0OUWHOCHLU.

CrparerussMu CO3JIaHHs TPYIIITOBBIX UMHJDKEH SBIISTFOTCS:

o [lo3unmoHMpoBaHUE U MPOABIKEHUE OPTAHU3AIINU.

® Canxr-Tlerep6yprekas mkoma TeneBuaeHus. — Pexum gocryma: http://videoforme.ru/wiki/
moda-i-stil/imidzh-nastojashhej-ledi (nara o6pauenns: 12.04.2018).
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JDKEH:

JlocTH)KeHME MWHHMMM3ALUU PHUCKOB M IOCIEICTBUI
KpU3HCOB KOMITAaHUH.

ObecriedeHHE TICUXOIOTUICCKON 3aTUTHI.
[IpucoenuHenne opraHu3alid K ayIdTOPUH, 3a CUET
COBIIAJICHUSI UMUJIKA C OXKHJIAHUSMU ayIUTOPHH.
VYrpoienne uMuKa 11 Hauoosee 3pPeKTUBHOTO HC-
M0JIb30BaHUSI.

VYrnoBieTBOpeHne aMOUIINI U TIOTYYCHHUE YIOBOJIbCTBUS
OT CO3/IaHHOTO UMH/XKA.

MO>KHO BBIJICNIUTH CIEAYIOIINE BUJbI TPYIIOBBIX UMHU-
KOPNOPAMUBHBIU UMUONC, UMUONC OP2AHUZAYUU, 2€H-

OepHblil, HAYUOHALHBILL.

Kopnopamuenwlit umuodiic Kax cumeonuyeckuii oopas

opzaHu3zauuu, co30a6aemvlil 8 npoyecce 63auUMoOeiicmeus,
AGNAEMCA COBOKYNHOCMbBIO 00UW{ECHEEHHO20 B0CHPUAMUA
dupmol, nocpedcmeom nUUHBLIX KOHMAKMOS, CAYX08, CO0D-
wienuit CMHU. B ocHOBE KOPIOPATUBHOTO HMMHUJKA JIEKUT
KOpIOpaTUBHAsl KyJIbTypa, BKIIIOYaroLIast B ceos:

Hctopuro pa3BuTust OpraHu3aliuy 1 €€ TOCTHKECHUM;
XapakTep OTHOLICHHS] COTPYIHHKOB K MHUCCHH, LIEHHO-
CTSM, LEeTISIM U (OpMaTTbHBIM TIPOIIETypaM OpraHU3allUu.
CTuiib OTHOIIEHUN MEXAY COTPYAHHKAMHU, MEXIY PY-
KOBOJMUTEJEM U MTOAYUHEHHBIMU.

CTuib NpUHATHUS PELISHUS U yIpaBiIeHUs MpoOiIeMaMu,
KpU3HucaMu, KOH(PIUKTaMU.

XapakTep OCYIIECTBICHUS HM3MEHEHH W B3aMMOJCH-
CTBUSI C BHEIIIHUMH KOMIIOHEHTAMHU MUKPO- MaKpOCPEIbI.

OCHOBHBIMH (bYHKL[I/I}IMI/I KOPIOPATUBHOI'O UMUJKA ABJIAFOTCA:

Nudopmarmonnas — Tpancaupyromas HHGOPMAITHIO.
KommyHuKaTuBHast — co3zaroiasi yciaoBHsl Jiisi oOOMeHa
uHpopmanuen.

AnantanuoHHas — BBIOOP MOJIETH MOBEIECHUS M UCTION-
HEHHE PA3IMYHBIX COIMAIBHBIX POJIEH.
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[Mo3unmonupoBanue (0003HAYACT, HACKOJIBKO MHUCCHS
OpraHHU3alMK IEPECeKaeTCsl ¢ MOTPEOHOCTSIMH CBOMX
norpedurenei).

CTpykTypHass MoOIe/ib HUMH/DKA oOpraHu3anuud  (GpupMsi,
KOMITaHUI ) BKJTFOUAET B ceOsl:

o0pa3 pyKOBOIUTENS, KOTOPBIA MpPeACTaBisIeTCs JIuje-
POM KOJJIEKTHBA, UMEET O€30rOBOPOYHBII aBTOPUTET Ha
OCHOBAaHHMH €r0 Ka4eCTB, CBOMCTB M CIIOCOOHOCTEIH;
00pa3 nepcoHaja, KOTOpbIi onupaercs, Npexe BCero, Ha
npodeccroHalIbHbIE, COLUATBLHO-KYJIBTYPHbIE KOMIIETEH-
LIUH; XOpOUIO CPOPMUPOBAHHBIN, C YETKO ONPE/ICIECHHbI-
MU LEISIMH U 3aJa4aMyd UMUK, B TOM YUCIE M UMHIDK
MepCoHaNa, KOTOPBIA MO3BOMSIET S(PPEKTHBHO, CHUMAS
pa3IMyHble KOMMYHHUKAaTHBHBIE Oapbepbl, BbICTpAaUBaTh
KOHCTPYKTHBHBIE, KOM(OPTHBIE OTHOIIECHHSI MEXKIY BCe-
MU 3aUHTEPECOBAHHBIMU CTOPOHAMMU IIPOLIECCA;
IIpeJICTaBICHNE 0 JIEIIOBOM COLIMAJIBHO—
IICUXOJIOTUYECKOM KJIMMaTe BHYTPU KOMIIaHUHY,

o0pa3 coaabHONH OTBETCTBEHHOCTH OM3HEca WM Jiesi-
TEIbHOCTH OPTraHU3allMHU, €€ BKJIaJa B PEIICHUE COLU-
aJbHBIX MPOOIIEM;

o0pa3 MpoIyKIIUU/yCayr — MpeACTaBICHUe O HEKOW CO-
BOKYITHOCTH CYILIECTBEHHO 3HAYMMBIX XapaKTEPHUCTUK,
YAOBJIETBOPSIOLIUX MTOTPEOUTENS;

BU3YyaJIbHBIN 00pa3 OpraHu3aluy — 3pUTETLHOE BOCIIPU-
ATHE AU3aiiHa OpraHu3aluy U ee GUPMEHHOTO CTHJIS,
IIPEACTABIICHNS O BHEIIHEH JEJIOBOM aKTUBHOCTH Opra-
HU3aLlMH, TIO3ULMH HA PBIHKE U NTapTHEpaXx;

o0pa3 norpeduTenei ToBapoB/ycIyr OpraHu3aluy;
BUPTYaJIbHBIA U MEIUWHBIN 00pa3bl OpraHu3aIiy.

Kak nuHammueckass CTpykTypa, IpynIIoBOM UMUK MO-

CTOAHHO U3MCHACTCA. HaHpHMep, B KOHIIC MPOMIJIOTO BCKa CIIC
MOJKHO OBLIIO Ha6J'IIO)IaTI) B YUCTOM BHJEC OIMMCAHUEC T'CHIACPOB
MYKCKOT'O U JKCHCKOT'O 06pa30B:
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e JKeHCKuMI — IACCHUBHOCTb, 3MOLMOHAIBHOCTH, CIIOH-
TaHHOCTb IOBEJCHYECKUX PEAKUUH, HU3KUI KOTHUTHB-
HBIl YPOBEHb M YPOBEHb IIPUTA3aHHUM, 3aHUMAIOIIAs
JOTIOJIHUTENBHBIE U 3aBUCUMBIE POJIH. . .

e Myxckoii 00pa3 XapakTepusyercs HEOTPaHHMYCHHBIM
CTHJIEM IIOBEJECHUS, COOTHOCUTCS C YCIIEXOM, MHULIHAA-
THUBOH, COLIUAJIBHON aKTUBHOCTBIO, aBBTOHOMHOCTBIO.

B nHacrosimee BpemMsi MOKHO KOHCTaTMPOBAaTh, YTO IPO-
U30LUIM 3HAYUTCIIBHBIC W3MEHEHUS B ONUCAaHUM HMMHDKA U
IIPUPOBI JKEHCKOTO M MY>KCKOI'O I'€H/IEPOB.

Pa3Hble (hakTOpBI BIUSHUS YUUTHIBAIOTCS IPU CO3JaHUU
WM BO3HMKHOBEHHMH umumka. Hanpumep, Ha ¢opmupoBaHue
HAllMOHAJILHOTO MMHJKA «HETPUTSIHCKUI MaTpuapxar», BIIus-
IOT 3THAYECKUE U HALMOHAIBHO-KYJIBTYPHBIE CTEPEOTHIIBI; pa-
COBBIE, 3THHUYECKHE, COLMAJIbHBbIC, HAIMOHAJbHBIE IIpeapac-
CYJIKM U HallUOHAJIbHBIE 00pa3bl.

Kpome knaccudukanuii BUJOB UMHJKA CYIIECTBYET U
OTPOMHOE pa3zHO0Opa3ue TUIIOB:

e OcsA3acMblil U HEOCA3AEMBIN.

e 3epKalbHBIN, NEPCIIEKTUBHBIN, TEKYIIIUN.

e braronpusATHBINA, HEUTPaAIbHBIM U HETATUBHBIN UMHUJIK.

e BHyTpEHHUH U BHELIHUM.

TexHomorust (GOpMHUPOBaHMS TPYNIOBOIO  MMMJIKA
BKJIIOYAET B ce0sl:

e Omnpeznenenue 1eNN U NPeAHA3HAYCHUS UMHIKA.

e l3yyeHue Tekylero MMUIKa U LEJIEBOU ayIUTOPHH,
ONMCaHUE €€ MOpPTpeTa.

e Pa3paboTka 3a7a4 ¥ moAOOpP MHCTPYMEHTOB (hopMuUpo-
BaHUs (M3MEHEHHUS) UMUKA.

e Onrumuszanys KOHUENIMH HWMHJDKA U COOTHECEHHE C
BO3MOXHOCTSIMU KOMITAHHH.

e Pa3paboTka ru1aHa o pa3BUTHIO U YITyUIIEHUIO UMHJDKA.

e Peanmusanus co34aHHOIO IJIaHA, MOHUTOPUHT BOCIIPHUS-
TUS UIMUJIKA U KOPPEKTUPYIOILHE JEHCTBHUS.
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e Ormenka u noxaepkaHue cPOPMUPOBAHHOTO UMHUIKA.

Bce Oonbllyto nomyiasipHOCTb HaOUpaeT UMUK TeppH-
topun. Ilox TeppuTopuell MOHUMAETCA MPOCTPAHCTBO 3EMIIH,
BHYTPEHHUX M NPUOPEKHBIX BOA, BKIIOYAs BO3AYLIHOE IPO-
CTPaHCTBO HAJl HUIMH, C ONPEAEIECHHBIMU IPaHULIAMHU.

OObexTamMu (OPMUPOBAHMST UMHUJDKA TEPPUTOPUU MO-
I'yT OBITh: TOPOJA, PETHOHBI, INTATHI, OOJACTH, Kpas, CTPAHBI,
KOHTHHEHTBI U T.J.

Hmuooe meppumopuu — 3mo co60KynHOCMb npeo-
cmaeenuil, yoexrcoeHull U ouywieHuil a10oeil, Komopule 603-
HUKAIOM nO N800y €20 COUUOKYIbMYPHbBIX, IKOHOMUYECKUX,
nonumMuUYEcKUx, KaumMamuyecKux, 2e0zpaguueckux u npu-
POOHBIX 0COOeHHOCmell.

®opmupyercs 0o0pa3 TEppUTOPHM BCIEJICTBHE HEIO-
CPEICTBEHHOI'O BOCIPUSTHS YEPE3 JIMUHBIN OIBIT, BIIEYATICHUS
npyrux moaeit wm CMK.

B crpykTypy uMumKa TEppUTOPUN BXOAUT MHOXKECTBO
KOMIIOHEHTOB, KOTOpPbIE BIHUSIOT Ha IMPEACTABICHUS, yOexie-
HUS, BIEUYATIEHUS M OIIYIIECHHS YeJIOBEKa WJIM COLMAIBHOU
rpynmnsl. JlJig BHEIIHETO TYpUCTUYECKOTO UMH/IXKa TEPPUTOPUU
Ype3BbIYaliHOE 3HAYCHUE UMEIOT:

® TpPEICTaBIICHUS JIOJIEH O COLMAIBbHO-KYJIBTYPHOM O00-

JIMKE TEPPUTOPUN;

e KJIMMaTUYecKue, reorpauueckue u MnpupoaHbie oOpa-
3bl TEPPUTOPUH;
e yOexJeHHe JroJei B 6e30MacHOCTH U Ha/IeKHOCTH HH-

(bpacTpyKTypbl TEPPUTOPUH, a TaKXKe T0OpOXKenaTesb-

HOCTH U FOCTEIPUUMCTBE HACEJICHNUS;

® TIPENCTABJIEHUE O BO3MOKHOCTSX MHAYCTPUH PA3BICUEHUH.

Jns npennpunumareneid U OU3HECMEHOB, B UMUJIKe-
BBIX COCTaBJIAIOIINX OOJblIee 3HAYEHNE UMEIOT:

e yOEXICHHOCTh B CTAOMJIBHOCTU IO3UTHBHBIX TEHJICH-

LUI pa3BUTHS SKOHOMUKH U ITPOMBILIIEHHOCTH TEPPU-

TOpUH;
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OUIyILIEHHE OE30IaCHOCTH TEPPUTOPUH C HU3KHM yPOB-
HEM IMPECTYITHOCTH;

yOEXK/ICHHOCTh B BBICOKOM KauecTBe pabOThI IMpaBo-
OXPAHUTEIIBHBIX OPraHOB U PACKPBIBAEMBIX MPECTYII-
JICHUH K 00LIeMy YHCITY;

npeaACTaBJICHUC O JUHAMUKC IO3UTHUBHBIX I/I3MeHeHI/II71,
HapalBaeMOM MOTCHIUANIE U PECYPCHBIX BO3MOXKHO-
CTSIX TEPPUTOPUH;

XapaKTEePUCTUKA CPECTB MacCOBOW MH(OpMaIUH;
yOeX/I€HHOCTh B BO3MOXKHOCTSIX peaju3aluy KOMMep-
YECKUX U HEKOMMEPYECKUX IIPOCKTOB Ha TEPPUTOPUH;
npencTaBlieHde 00 MHHOBALMOHHOW M WHBECTHIMOH-
HOM [EPCIIEKTUBE TEPPUTOPHH;

MpeCTaBICHNE O HOPMATUBHO-TIPABOBOI 0asze, croco0-
CTBYIOILICH pPAa3BUTHIO MajloOro M CpeaHero Ou3Heca,
NPEAIPUHAMATEIILCTBA.

JUitst JKuTenel, NPOKUBAIOIIMX HA TEPPUTOPUH, UMUK

KOTOpOH (opMHpyeTcs, KpOME TeX, YTO BBIIIC IEPEUNCIICHEI,
BA)KHBI:

MIPEICTABJICHUE O MacCIITa0ax 3HAYMMOCTH MaCCOBBIX H
event-MeponpusATHI, IPOBOJNMBIX HAa TEPPUTOPUH;
yOeXIEHHOCTh B HAJEKHOM M Kaue€CTBEHHOM 3/IpaBo-
OXPaHEHUU U METUIIMHCKOM OOCITy>KHBaHUH;
MPEACTABICHUE O JOCTYIMHOCTH 3aHSITHH CIOPTOM U
(bU3UYEeCKOM KYIBTYpOH JIJIS JTIOIEH pa3HOTO BO3pacTa u
Pa3HBIX BO3MOXKHOCTEW;

OIYIICHHE COIMAIIbHOW HAINpPaBIEHHOCTH TMOJUTUKH,
BJIACTHBIX CTPYKTYp, TyO€pHATOPOB, MIPOB M JICIyTa-
TOB, COOJIO/ICHUE 3aKOHOB Ha TEPPUTOPUH;
00pa30BaHHOCTh U KYJIbTypa HaceJIeHUs, MUPOBO33pe-
HHUE, MOPAJIBHO-3THHUYCCKUE HCHHOCTHU,

OILYIICHUE MO3UTUBHON JMHAMHUKU TOpOJa U CTEIEHU
HaIpsKEHHOCTH;
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COOTBETCTBUE ACTETUUYECKUX IPEIACTABICHUN JIIONEH C
peanbHOM CUTyalluel: apXUTEKTypa, JaH A THIA TH-
3aiin, Hammune Ambient Media® koncrpykumii u co-
OpPYKEHHUI;

OO0beAMHUB BCE COCTABISIOIMIME B OOy MOJEIb

HMHKA TEPPUTOPUU MOXKHO TMONYYUTh MPEACTaBICHUE O
CIIOKHOCTH TIporiecca (hopMHpOBaHUS MMHJKA TOpOAa, CTpa-
HBI, peruoHa U T.1. Kakaplii cyOBEeKT omnpeaeisieT caMoCTOosI-
TEJIbHO T€ COCTABJISIONINE, Ha KOTOpPbIE B TEKYIIMHA MOMEHT
nenaecoodbpa3Hee JAeyaTh aKIeHT.

Bonpocwt ona camokonmpons:

1.

2.

5.

Ymo makoe «umuoxicy U KAKOBA  COYUANbHO-
NCUXON02UYECKAsl npUpoOa umuoica?
Oxapaxmepu3syime yeau u 3a0a4u UMUOICA.

Kaxum ¢ynxkyuonanom wnadenen umuodnc? [lns ueco
HYJICHO popmuposams umuoic?

B kaxkom  coomHowlenuu  HAXo00AMCs — NOHAMUSL:
CUMUOIACYH, «PEnymayusny, «aemopumemy, «MHEHUey,
«xapuzmay.

Kaxue xknaccughuxayuu umuoosica éam sHakomol?

3aoanue 0na camocmoamenvHol padbomaol:

1.

2.

Onuwiume cmpyKmypy umMuoica cneyuanucma no uH-
me2pupoBaHHbIM MAPKEMUH2OBLIM KOMMYHUKAYUSIM.
Oxapakxmepu3syiime mexHoN02UI0, CPEOCMEa, UHCMPY-
MeHmbl POopMUPOBAHUS U NPOOBUICEHUSL UMUINCA CHe-
yuanucma no UMK.

¥ Ambient Media — 510 pexmamubie 1 PR HOCHTeIM MapKeTHHIOBOI HH(OPMALIMH, HHTErPH-
pyroie GpeH/| Uil TOPTOBYIO MapKy B OKPYIKAIOLLYIO CPEJLy.
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3.5. CamopekyiaMa KakK TeXHOJIOTHSI HHTErPHPOBAHHBIX
MAapKEeTHHTOBBIX KOMMYHHU KA

Onupasice Ha ®enepanbubiii 3akoH «O  pekname,
No 38-D3 ot 2015, MOXKHO clienaTh BBIBOJ, YTO CAMOPEKIaAMA
— 9mMo uHpopmayua 0 Kayecmeax, CROCOOHOCMAX U KomMne-
MEeHUUAX 4e106eKa, KOMopas pacnpoCmpaHaAemca Um camum
C HOMOWBIO JIIOOBIX MEXHOI02Ull, CPeOCme U UHCHPYMEH-
moe8, HaANPaeIeHHAA HA KOHKPENHO20 Ye108eKa UIU Uelle8yHo
ayoumopuio ¢ ueavlo npueiedeHue 6HUMAaHus, hopmuposa-
HUAL UIU NOOOEPHCAHUA UHMEPECA K BOIMONCHOCHAM Yeilo-
6€Ka U e20 NPOOGUIHCEHUA HA PbIHKe mPYoa.

OCHOBHBIMU 33Jla4aMH, KOTOPbIC YETIOBEK CTABUT MEPE]
co00ii B mporiecce caMOpeKIIaMUPOBaHUS, SIBIISIOTCS:

® OTCTpOiiKa OT KOHKYPEHTOB Ha PBIHKE Tpyaa, HEOOXO-

JUMOCTD BBIJICIIUTHCS CPEJIA PaBHBIX;

e [peicTaBieHUE ce0s KaKk paBHOTO MO CTaTycCy, JOCTUT-

IETO OMPEAENIEHHOTO YCIIeXa;

e ompeneNeHWe HOPM, TPaBWI, MOIHBIX TEHICHIUNA Ha

OTIPEICTICHHOM PBIHKE;

e JeMoHCTpanus ce0si B Haubosee BBITOAHOM CBETE;
® OOUTHCS CUMIIATUU OT OKPY>KAIOIIUX.

[Ipouiecc camopekIaMUpOBaHUsI HAYMHAETCS C MOCTPO-
eHus S-xoHueniuu u GopMupoBaHUS UMHUKA denoBeka. Kak
y’Ke ObLIO BBIIIE M3JI0KEHO, SI-KOHIIEMIHs BKJIIOYAeT B ceOs:
S-3epkanbvHoe, A-uneanvHoe u SA-peanvHoe. Mcxons u3 nenei
MW 3aJa4d CaMOpEKJIaMbl, COJEpKaHUE KaKJI0ro KOMIIOHEHTa
HAITOJIHSIETCS OTPEICTICHHBIM CMBICIIOM, KOTOPBIA COOTHOCHTCS
CO CTpaTerusiMu U TaKTUKAMH TAaHHOTO Ipoliecca.

Crparernu caMmopeKJIaMBbl:

e JleMoHCTpaIusi HECTaHIaPTHOTO MMOBECHUS.
e JleMoHCTpalusi MOBEAEHUS, MOJHOCTBIO COOTBETCTBY-

IOILIETO CIIOKUBIIMMCS 3TAJIOHAM, HOPMaM, MPU YCIIO-

BHU, YTO OHU SIBJISIOTCS 3HAUMMBIMH JIJIS YSIOBEKA.
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[TocTpoenune cOOCTBEHHOTO UMHUJIXKA, HE3aBUCUMO OT
HAJIM4YUs KOHKYPEHIIUH.

CTpaTeI‘I/II/I, B CBOIO 04YCpCAb ONpPCACIAOT CpCACTBA, WH-
CTPYMEHTBI M TEXHOJIOTHHU CaMOPEKIIaMBbI. K ocHOBHBIM HH-
CTPYMCHTAaM U CpCACTBAM CaMOPCKIIaMbl MOKHO OTHCCTHU:

[Toptdonuno (cBUAETENHCTBA JOCTHIKCHHH ).
Buszurky.

Pesrome.

PexoMenarenapHble TUCHMA.

[lepcoHanbHbBIN CalT.

OCHOBHBIMHU TEXHOJIOTUSMHU CAMOPEKJIaMBbl, SIBIISIOTCS:
Camornpe3eHTaluu 1 Mpe3eHTanuss COOCTBEHHOTO TPO-
JYKTa.

ConmanbHble ¥ TPOPECCHOHATBHBIA HETBOPKHHT.
CaMOMapKeTHHT.

[TepconanbHbIi OpIHAMHL.

MMy xMenKHHT.

Bonpocul ona camokonmpona:

1.
2.

Ymo makoe «camopexiama»?

Kaxue yenu, 3a0auu, cmpameeuu, peaiusyiomes 8 npo-
yecce camopexknamuposanus?

Kaxue kxomnonenmol 6Knouenvl 6 si-KOHYEnyuro KaxK oc-
HOBY NPOEKMUPOBAHUSI NPOYECCA CAMOPEKAAMbL?
Kaxue mexnonoeuu ucnonvzyromes 0isi camopexiamu-
posanus?

Kaxue uncmpymenmot u cpedcmea camopexiamuposa-
HUSL Cyujecmeyom?

3aoanue ona camocmoamenvHol paoomaol:

1.

Onuwume cobcmeenuyro S-xonyenyuro u onpeoenume
0nsl cebsi UMUOHNC, KOMOPBIL MOYHO COOMHOCUMCS C
ncuxozpaguueckum — nopmpemom  awiell  yenegou
ayoumopuu.
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2. Oxapaxmepu3yiime cpeocmeda, UHCMPYMEHMbl U mex-
HONO2UU CAMOPEKIaAMUPOBAHUL.
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CJoBapb OCHOBHBIX MOHSTHH

Accoyuayusa — yCTaHOBIICHUE B PE3YJIbTATE OIbITA CBS-
3W MEXIY ABYMsI TICUXWUYECKUMHU dJieMeHTamu. [lpu aktyanu-
3aIlMd B JTaJIbHEUIIIEM OJIHOTO AJIEMEHTA CBSI3M OOYCIIOBJIMBACT
MPOSIBJICHUE U JIPYTOTO.

Annepyenyusa — BIVsSIHUE TIPEANICCTBYIONMIETO OMbITA U
YCTaHOBOK MHJMBHJIa HA BOCIPUSITHE IIPEIMETOB OKpYKarolie-
ro MHpa.

Ammumioo — TOTOBHOCTH K BBITTOJTHEHHUIO KaKOTO-JTH00
IEUCTBUSL.

Aghpekmbr — Gopma >moumu. Bo3Hukaer B KpuTHYe-
CKUX YCTIOBHSIX MPU HECTIOCOOHOCTH HANTH BBIXOJI U3 OMACHBIX
U HEOXHJIAHHBIX cuTyanuid. CONpsHKeHBI C BBIPAKCHHBIMH
JIBUTATEIbHBIMH i OPTAaHUYECKUMU TIPOSBIICHUSIMH.

bazanvuvie Imoyuu — MUHUMAIIBHBIA HA0Op SMOIUH,
Ha 0a3e KOTOpOro MoxKeT (hOpMUPOBATHCS BCE APYTUE AIMOIIUO-
HaJbHBIC TIPOIECCH U cOoCcTOsSTHUA. K Oa3aibHBIM AMOIHSIM OT-
HOCSIT DMOIIMU PaJOCTH, Tops (Ieyaiu), cTpaxa, THEBa, YIHUB-
JIEHUs, OTBPAIIICHHUS.

be3ycnosnutii pegprexc — renerndeckuii 00ycIOBIECH-
Has peakiusi OpraHru3Ma Ha BHEITHEE CTUMYJIUPOBAHUE.

beccosnamenvnoe — 4acTh ICUXUKH, BBIPAKAIOIIASCS B
TICUXHYECKUX IPOIIecCaxX, B OTHOMIECHUH KOTOPBIX OTCYTCTBYET
CyOBEKTUBHBIM KOHTPOJIb. becco3HaTeNbHBIM OKa3bIBAETCS BCE
TO, YTO HE CTAHOBUTCS MPEIMETOM OCOOBIX NEHCTBUM MO 0CO-
3HAHUIO.

Bbuxesuopusm — TICUXOJIOTHYECKOE HAINPaBJICHHUE, OC-
HOBaHHOE Ha HMCIIOJIb30BAHUH €CTECTBEHHOHAYYHON METOJI0JI0-
MM B W3YYCHHH YeJIOBEKa W KUBOTHBIX. OCHOBHBIM TTOJIOXKE-
HUEM SBJISIETCSI MHEHUE O TOM, UYTO CaMU 1O ce0e BHYTpEHHUE
Mporiecchl 00bEKTUBHO HEe HaOogaemMbl. B kauecTBe npeamera
WCCIeIOBaHMs cTan (GUrypupoBaTh He CyOBEKTUBHBIN MUD Ue-
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JIOBEKAa, 2 00OBEKTHBHO (DPUKCHPYEMBIC XapPAKTEPUCTUKH IOBE-
JICHUs], BBI3bIBAEMOT'0 BHEIIHUMHU BO3JeHCTBUSIMU. B kauecTtBe
€IMHUIIBI aHATN3a TIOBEICHUS TIOCTYIUPOBAIACh CBSI3b CTUMY-
na (S) u orBetHO# peaknuu (R). Bce orBeTHBIE peakiuu pas-
JETSUTCh Ha HacleACTBEHHbIE (pedieKchl, (pu3noIornyeckue
peaKuuu | JJIEMEHTapHbIE «IMOLUU») U TNPUOOPETEHHBIE
(TIpUBBIYKY, MBIIIJICHUE, PEUb, CIOKHBIC SMOIIMH, COIIHATEHOE
MOBEJIEHNE), KOTOPhIE 00pa3yrOTCs MPHU CBI3bIBAHUM (00YyCIIOB-
JIMBAaHUM) HACIEJACTBEHHBIX PEaKINH, 3allyCKaeMbIX 0€3yCIIOB-
HBIMH CTUMYJIaMH, C HOBBIMU (YCIIOBHBIMH) CTHUMYJIaMH.
[Ipencrasutenu — [x.Yorcon, K.JI. Xamn, b. Ckunnep, X. 1O.
Aiizenk, Boinre.

Booopascenue — 310 ncuxudeckuil mnpoiecc, crnocoo-
HOCTb Y€JIOBEKa K MOCTPOCHHUIO HOBBIX 00pa30B MyTeM Iepepa-
OOTKH TICHXHUYECKHX KOMIIOHCHTOB, MPHOOPETEHHBIX B MPO-
IUIoM ombiTe. B BoOOpakeHUH MPOUCXOIUT 0Opa3zHoe Mpenl-
BOCXHMIIIEHUE PE3yTbTATOB, KOTOPHIE MOTYT OBITh JOCTUTHYTHI
MIPH TIOMOIIU T€X WA UHBIX JIEWCTBUU.

Bocnpuamue — 310 nicuxudeckuil mnpomecc GopMUPO-
BaHUS TPU TMOMOIIU AKTUBHBIX NEHCTBUN CYOBEKTHBHOTO 00-
pasza LEeIOCTHOTO IMpeaMeTa, HEMOCPEICTBEHHO BO3EHCTBYIO-
IIer0 Ha aHaJau3aTophl. B 00pase BocpusTUs B KaUECTBE €U-
HUIBI B3aWMOJICUCTBHS TIPEJCTABIICH BECh MPEIMET, B COBO-
KYITHOCTH €r0 MHBAPUAHTHBIX CBOMCTB.

I'pynnoeasa uoenmugpukayus — OTOXICCTBICHUE CEOs
c 00001eHHBIM 00pa3oM ujeHa KaKoW-THOO COIHANbHOM
TPYIIBI WU OOITHOCTH. 33 CUET ATOTO MPOUCXOAUT IPUHSTHE,
4acTO HEKPUTUUYECKOE, 11eIei U IEHHOCTEH JaHHOM TPYIIIHL.

Owywienue — >TO TICUXMYECKHI TPOIECC, OTpaKkaro-
M OTAEThHBIC CBOMCTBA MPEIMETOB.

TI'ymanucmuueckan ncuxonozus — TICUXOJOTHYECKOE
HampaBlieHWE, OPHEHTUPOBAHHOE HAa W3YYEHHUE CMBICIOBBIX
CTPYKTyp delloBeka. [ yMaHWCTHYeCKas TICHXOJIOTHS CTaBHT
CBOEH 11eJIbI0 BO3BPAILICHUE YEIOBEKY €0 IeI0CTHOCTH.
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IHamams — 3TO ICUXUYECKUI mpolecc, Haubosee mpo-
cToi (hopMOH MaMATh PeaTu3yeTcs KaKk y3HaBaHUE BOCIPHHU-
MaBIIUXCS MPEIMETOB, B Oojiee CIOXKHOW (hopma mpencraeT
Kak BOCIPOM3BEACHUE B MPEJACTABICHUU MPEIMETOB, KOTOPHIE
HE JJaHbl B HACTOSAILEE BPEMS B AKTyaJIbHOM BOCIIPUSITUH.

Ilcuxoananu3 — TICUXOJOTHYECKOE HAIMpaBJICHHE, 00-
LIETICUXOJIOTUYECKasl TEOpHsi, CTaBslas B ILEHTP BHUMAHHS
JBIOKYIIAE CHUJIbI JYIIEBHOM JKU3HM, MOTHUBBI, BJICUCHUS,
CMBICHBL. bbla pa3paboTaHa CTpyKTypHas cXeéMa IICHUXUKH, B
KOTOpO# OBLIN BBIACNIEHBI TPU YPOBHS: CO3HATEIbHBIN, MOACO-
3HATEJIbHBIA, Oecco3HaTeNbHbIN. [l omocpencTBOBaHMS OT-
HOILIEHUsI OECCO3HATENILHOTO C APYTUMHU YPOBHSIMH CIIY)KHUT
LIEH3ypa, KOTOpAasl BBITECHAET OCYXIAAEMbIE JTUYHOCTHIO UYB-
CTBa, MBICIM U JKeJIaHHs B 00JIaCTh OECCO3HATEIBLHOTO U HE
JOTTyCKaeT OOpaTHBIN MPOPHIB B CO3HAHME BBHITECHEHHOTO CO-
nepxxkanusi. Ho Gecco3HarenbHOE BCe e MPOSBIISICTCS B TTOBE-
JICHUU ¥ TICUXHKE YCJIOBEKa — B OOMOJIBKAX, OIMCKaX, OIIHO-
Kax NaMATH, CHOBUICHUSAX, HECUACTHBIX CIIydasiX, HEBPO3aX.
Oco3HaHMe 3TOTO B MPOIECCe TCUXOAHATUTUYECKON Teparuu
BEJET K YCTpaHEHHIO OOJE3HEHHBIX CHUMITOMOB. B manmpHei-
IEM CTPYKTypa TMCUXHUKU YeJIOBEKa Obljla HECKOJIBKO BUIOM3-
MEHEeHa: B Hell ObLTH BhIENeHb! ypoBHH OHO, S, CBepx-Sl.

Mutunenue — NCUXUYECKUN TTPOLIECC BBISBICHUS B3a-
MMOCBSI3eH MEXIY BO3ACHCTBYIOIIUMHU Ha MCUXUKY OOBEKTa-
MH, MOJEITMPOBAHNS HECITyYalHBIX OTHOLIEHUN OKPYKAIOIIETO
MHpa Ha OCHOBE aKCMOMAaTHYECKUX MOJI0KEHUM.

Humepuopuzayua — GHopMUpPOBaHHE BHYTPEHHHUX
CTPYKTYp YEJIOBEYECKOM TICUXUKH, IOCPEACTBOM YCBOCHUS
BHEIIIHEW COIMATBLHOM JESITEIbHOCTH, TPUCBOCHUS KU3HEHHO-
r'O OIbITa, CTAHOBJICHUS ICUXWYECKHX (DYHKIUN W pa3BUTHS B
renoMm. JIroboe crokHOe TEUCTBUE, TPEXKIIC YEM CTaTh JOCTOS-
HHUEM pa3yMa, JOJDKHO OBITh pealn30BaHO BOBHE. biaromapst
WHTEPUOPU3AIIUN MBI MOYKEM TOBOPHUTH MPO ceOst 1 COOCTBEHHO
yMaTh, HE MeIllasi OKPY>KAIOIIUM.
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Peghepenmmubtii — BHICTYNAIOIINA B KaYECTBE OOBCKTA,
(akTa Win coOBITHS, HA KOTOPOE CCHUIAOTCS B TOJATBEPIKIC-
HUE HEKOTOPBIX HJICH; CIyXaIlUi HCTOYHUKOM ITHUX UJEH, 00-
pa3uoM IS MOAPAKAHUS.

Pegpepenmnuorit (pedbepentnocts) (ot aar. referens —
COOOmIaroNMi) — OTHOLIEHHWE 3HAYMMOCTH, CBSI3BIBAOIIICE
CyOBeKTa ¢ IPYruM YEJIOBEKOM HIIA TPYIIION JIHII.

Jlemepmunuposams — 00yCIIOBIUBATH, IPEIONPEICTISTS.

Coyuanuzayus, COrJIaCHO TICUXOJOTUYECKOMY CIIOBa-
PO, OIpeneNsaeTcs KaKk «IpoLecc U pe3yJbTaT YCBOCHUS U aK-
THUBHOT'O BOCIPOW3BOJCTBA WHIHUBUIOM COLIMAIBHOTO OINBITA
OCYIIIECTBIISIEMOTO B OOILIEHUU U JIeATEIbHOCTH.
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