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BBEflEHHE

06meCTBeHHO - rTOJTHTHHeCKHe H COUHailbHO - SKOHOMHHeCKHe 
npeo6pa30BaHHa, npoHcxoflfliuHe b HacToamee speM« b y36eKncTaHe, 
ocymecTB-HfljoTCH n a  tjxme rn o6 aJ itH b ix  n p o u e c c o B  h nosTOM y 
CTpyKTypHbie pecJjopMbi, ueneHsnpaBJieHHO npoBOflHMbie b pecnyGjimce, 
OCHOBaHbl Ha M3KCHMaJIbH0M HCn0JTb30BaHHH KOHKypeHTHbIX npeHMy- 
mecTB y36eKHCtaHa flna 3aH5mis flocTofiHoro M ecia b chctcmc 
Me'/KflyHapoflHoro pa3flejieHHH Tpyaa.

B ycnoBHHx rno6ajiH3aunH h oSocTpeHHa KOHKypeHUHH M e»fly 
CTpaHaMH, npo6jieMbi noBbiiueHHsi KOHKypeHTOcnoco6HocTH 
OTeHecTBeHHbix TOBapoB h ycjiyr, b tom  hhcjic TypHCTCKHx, npHoGpeiaroT 
nepBocTeneHHoe 3HaneHHe. ripnAaBaa orpoMHoe 3HaneHHe 3aflanaM 
pa3BHTHa TypH3Ma, npe3HAeHT Pecny6jiHKH YsSeKHCTaH H .A. KapHMOB 
Ha oTKpbiTHH 99-h ceccHH McnojiHHTeJibHoro CoBeTa BceMHpHofl 
TypHCTCKofi OpraHH3auHH OOH, no^nepKHyji: ^ h c j i o  HHOCTpaHHbix 
TypucToB b 2013 rofly npeBbicHJio 2 MHjuiHOHa nejioBeK H3 6ojiee qeM 
70 cTpaH. 3a #Ba hctck luhx ro^a 3 to t  noKa3aTeiib B03poc Ha 
43 npoueHTa, a b nepBOM nojryroflHH Teicyinero roaa Harny cTpaHy 
nOCeTHJIO 60Jiee 1 MHJUIHOHa HHOCTpaHHbIX TypHCTOB. 3KCn0pT TypHCTH- 
necKHX ycjiyr b 2013 ro^y cocTaBHJi CBbime 615 mhjijihohob aoJuiapoB. 
Cero^Hfl b MH/iycTpMH TypH3Ma 33HHTO 6oJiee 200 Tbican nejioBeK, 
C0B0KynHbiH BKJiajj OTpac™ b BBn CTpaHbi npeBbicHJi 2 npoueHTa»’ . 
JleMcTBHTejibHo, Hcnojib3ya yHHKajibHbie oTenecTBeHHbie pecypcbi h 
B03M0>KH0Cra Me>K,HyHapO,HHOro TypH3M3, HaUia CTpaHa MO>KeT 33H8Tb 
npo^Hbie no3HqHH Ha mhpobom pbiHKe TypHCTCKHx ycjiyr. Pa3BHTHe 
TypH3Ma, KaK noKa3biBaeT onbiT p*ma CTpaH, cnoco6cTByeT noBbimeHHio 
K yjibT ypH o -  TexH H H ecK oro ypoB H a BOBjieneHHbix b H ero p a 6 0 THHK0 B h 
wepe3 3 to  -  Bcero HacejieHHa CTpaHbi. Oh Taxace reHepnpyeT ycicopeHHoe 
pa3BHTne cc[)epbi KOMMyHajibHbix, 6biTOBbix h, b ue;i0M, ruraTHbix ycnyr, 
C03^aeT yCJIOBHH JX Jlfl B03p0»aeHHJI Tpa,Z],HUHOHHblX HaUHOHajIbHbIX 
peMecejr. cnocoScTByeT pscuiHpeHHio h havctphh  noTpe6menbCKHx 
TOBapOB H BHeiUHefi TOprOBJIH, COBepineHCTBOBaHHK) CTpyKTypbl 
npoMbimjieHHocTH, CTpoHTejibCTBa, TpaHcnopTa.

B HacToamee BpeMa b Pecny6nHKe Y36eKHCTaH npo,go.n>KaeTca 
aKTHBHbiH npouecc BHeapeHH« MapiceTHHra b npeflnpHHHMaTejibcKyK) 
aeHTejTbHOCTb, HTO Cn0C06cTByeT (j)OpMHpOBaHHK> pblHOHHOrO MeHTa- 
JlHTeTa H nOBblllieHHK) 3(}>(})eKTHBHOCTH 3KOHOMHHeCKOH CHCTeMbl.

1 U zD ailyu z
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O/maKO npoHHKHOBeHHe Hflefi pbiHOHHOH opneH TauH H  -  3t o  n o cTe n e H - 

HbiH np o u e cc h, HecMOTpa aa to , h to  M aptceraHr y>Ke Bomeji b npaKTHKy 

6 ojibuiHHCTBa OTeHecTBSHHbix n p e/m pH aran, m s a  6 eccHCTeMH0 CTH s to h  

p a 6 o ™  afJxJieKT o t  Hee CTaHOBHTca Bee cKpoM Hee n o  M epe p a 3BHraa 

pblHKa H yCHJieHH^ KOHKypeHIJHH.
B bicoK yio cTeneH b H eon peflejieH H ocra p h h o h h o h  cp e^b i n p e /i-  

on p e^ejiaeT  t o t  ())aKT, h to  ynpaBJieHnecKHe pem eH H a, cBasaiiH bie c 

MapKeTHHroM, HbiHe oflH a H3 cjio^cHbix oSjiacT efi ynpaBJieHHecKOH 

AeaTejibH O cra, OKa3biBaK>meH B J i u m n e  u  Ha /ip y r n e  ([jynKUHOHa.ibHbie 
c(J>epbi ^eaTejibHOCTH n p e fln p n a ra a . TaK , B e e  6o:ib iu yK ) aKTyanbHocTb  

ceroflHJi npH o6peTaK)T He TOJibKO B on pocbi, CBa3aHHbie c a/janTauHeti 

npe^npH ST m  k noT pe6H ocT aM  pbiHKa h r a y 60K0H opHeHTauHH Ha 
noTpe6H Tejia, h o  TatoKe 3aaaHH aKTHBHoro (fjopMHpoBaHHa pbiHKa.

ripaKTH Ka CBHjieTejibCTByeT o  tom , h to  co 3 ^ a H H e  c n e u n a j i b n o r o  

n o f lp a 3 /ie jie H H a  M apK eT H H ra e m e  H e ra p a H ra p ye T  npe/m pH araKt pemeHHa 

ero pbiH O H H bix n p o 6 j ie M . E M y cjie a ye T peryjiapH O  n e p e c M a x p H B a r b  cboh 

no3H qH H  b oTH OuieH H H  npHHUHnoB, (})opM  h MeTOflOB ynpaBJieHHa 

M apK eTH H roM . O n eB H jiH O , H e o 6 x o /u iM  non cK  pem eH H H  M e T 0 A 0 ;i0 rH - 
n ecK H x  3a^aH , B03HHKaK>mHX He TOJibKO b n p o u e c c e  H cn 0 J ib 3 0 B a H n a  H flefi 

h H H C T pyM eH Tapna M apK eTH H ra, ho rjiaBHbiM 0 6 pa30M, a  npw 

4>opMHpoBaHHH KanecTBeHHO h o b o to , 6 a3H pytom erocH  Ha chctcm hom  

BH^eHHH, n 0 A X 0 A a  k  pea ;iH 3 au H H  M ap K eT H H roB on  .neaTejibH OCTH .
M aTepnanbi MOHorpacjwK M o ry T  6 biTb ncri0 iib30BaHbi t> 'p h ctck hm h  

npe/inpHHTHaMH b noBceflHeBHoK AeaTejibHOCTH npH (J)opMMpoBaHHH

6K)fl)KeT0B MapKeTHHra, HTO 6yfleT  COAeHCTBOBaTb 3<j)(})eKTHBHOCTH 

3KOHOMHHecKO0 A^MTejibHo c th  TyptJwpMbi H nOBblUieHMIO KanecTBa 

o6cjiy>KHBaHHa k jih c h t o b .

Pe3yjibTaTbi H ccne/ioBaH H a M oryT SbiTb Hcn0Jib30BaHbi Typ4)HpMaMH  

b h x  KOMMepnecKOH /leflTe/ibHOCTH, a TaKace b yneoHOM  n p o u e c c e  npn  

nojjroTOBKe cneuHajincTOB TypHCTCKOH c(|>epbi.
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TJIABA 1. TEOPETHKO - METO/JOJIOrHMECKHE OCHOBbI 
CTAHOBJIEHHH H PA3BHTHM CHCTEMbI YnPABJIEHHS 

MAPKETHHTOM B TYPHCTCKOM IIPE^nPHflTHH

1 . 1 .  M e T O f l o ^ o r H H e c K H e  o c h o b m  u c c j i e z j o B a H H H  i i o h h t h h  

«MapKeTHHi» h «ynpaBJieHne MapKeTHHroM»

B yCJTOBHJfX COBepmeHCTBOBaHHH 3KOHOMHHeCKOH CHCTeMbi nyTeM 
M0flepHH3ailHH 3K0H0MHKH 0C06yK) 3HaHHMOCTb H aKTy&TIbHOCTb 
npH o6peT aroT  B o n p o cb i, cB jm H H bie  c  pa3BHTHeM npeflnpHHTHii b 
COOTBeTCTBHH C 33KOHaMH H Tpe60B3HHflMH pblHOHHOrO X035tHCTB0BaHHfl. 
0 6  3Tom b cBoeM flOKjia^e o tm c t h j i  ripe3H fleH T H .A . KapHMOB: « . . .  
He0 6 x 0 flHM0  n oan epK H yT b caM  x o f l  H aiuero  J iorH n ecK oro  n o cT y n a T e jib - 
H o r o  npoflBH>KeHHa n o  rryra  aeMOKpaTHHecKHX h  pbiHOMHbix pec[>opM h 
npeo6pa30BaH H H . FIpH s t o m  HeManro B a ^ H oe  3HaneHHe n pw oS peT aeT  
xaioK e o 6 o c T p e H n e  jk S c tk o h  KOHKypeHijHH Ha m h p ob om  pbiHKe, KOTopoe 
oneH b o c x p o  cTaBHT B o n p o c  o  c h jith h  b ch k h x  n p e r p a a  fljia  y c x o p e H H o r o  
pa3BHTHH HacTHOH co6cTBeHHOOTH, MajToro 6H3Hec3 H HaCTHOrO 
npeflnpHHHMaTejibCTBa b Y36eKHCTaHe»2.

P a3BHTHe MapKeTHHra npowcxo^HT b ycjroBHflx 6 o jibu inx  nepeMeH 
bo B cex ctjiepax >KH3HH o6m ecT B a, h to  06ycJi0BJiHBaeT xapaKTep h 
33K0H0MepH0CTH pa3BHTHfl MapKeTHHrOBOH KOHqenami. BaKHoe 
coqwa^bHo -  3K0 H0 MHHecK0e 3HaneHHe MapKeTHHra onpeaejiaeTCfl, TeM, 
mto o h o  npoHHKaeT b o  Bee c^ e p b i >kh3h h  o6 mecTBa h OT/jejibHbix e ro  
cy6'beKTOB. Bojiee Toro, MapKeTHHr TecHo CBa3aH c couHanbHbiM 
n p o rp e c c o M  h ypoBHeM UHBHinnauHH.

B coBpeMeHHbix ycjiO B H sx npHopHTeTHbiMH 3aflaMaMH MapKeTHHra c 
to m k h  3peHHH npeanpHHTHa CT3H0BHTCH cn o co 6 H o cT b  npeayraflbiBaHH fl 

cjjHpMofi G y a y m e ro  pa3BHTHH c p e a w  KaK BHemHeH, TaK h  BHyTpeHHefi. 

M m c h h o  b 3t o m  c jiy n ae  npeanpHHTHe noiryMHT cT paT eran ecK oe  
K0HKypeHTH0e npeHMymeciBO, noc.ne.noBaTejibHafl p eajH m u H H  KOToporo  

Mo>KeT co3/iaT b npeflnocbiJiKH He TojibKO aria flocTaTOHHOH, aaeKBaTHOH 

peaKUHH Ha H3M eHeH«a, h o  h oSycjxoBHT uejieHanpaBJieHHoe B03fleucTBHe 
Ha BHeiHHK)K) cpe,ny h aKTHBHoe ee cjjopMHpoBaHHe.

AHaJTH3 33K0H0MepH0CTeH H TeHfleHUHH pa3BHTHH KOHIjenUHH 

ynpaB ^eH H a b 6jiH>KaHmee BpeMJi 6 y a e T  npoH cxo^H T b b HanpaBjieHHH

2 KapHMOB H ,A  H am a r\naBHaa ue^b -  peu inTe;ibH oe npouBVDKeHne n o  nyTH pa3BHTH«, ACMOKpaTHHecKoro 
00M0B.neHH« h MO,iepHH'iauHH crpaHM. /Jom ia /i fIpe3M^eHTa Pecny6;iHKH y36eKHCTaH HcjiaM a KapHMOBa 
Ha TOp>KeCTBeHHOM COfipaHHH. nOCB^UjeHHOM 22-H roHOBlUHHe KOHCTHTyUHH p y 3. //HapOZIHOe CJIOBO. 
6 12.2014 r.
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ycmieHHH poJin MapKeTMHra h c T p e M M T c a  k HaH6ojibiueH cxeneHH ero 

HHTerpHpoBaHHOCTH b CHCTeMy ynpaBjieHHa npe^npHHTHeM. C s to h  

to h k h  3 p e H H «  HaHSojiee noflxoflHT onpe^ejieHHe n. /Ipynepa, pacKpbiBa- 

i o m e e  c y m H o c t b  MapKeraHra: « M a p K e r a H r  -  o c H O B a  o c h o b  BceS 

n p e a n p H H H M a T e j i b C K O H  AeaTeJibHOcra. E r o  Henb3a p a c c M a i p H B a T b  KaK 

(JjyHKaHK), BbinojiHaeM yK) oxneJibHbiM noapa3flejieH H eM  HapaBHe c 

n p 0 H 3 B 0 A C T B 0 M  hjih ynpaBjieHHeM nepcoHajioM. Ee3ycn0BH0, M a p K e T H H r  

npe^nojiaraeT p e m e H H e  onpefleneHHbix 3a/iaH h B b i n o j m e H H e  K O M n n e K c a  

M e p o n p H H T H H .  OflHaKO, npe>K^e Bcero, M a p K e T H H r  -  A O M H H H p y t o i y a a  

CTpaTerHa, KOTopofi npH3BaHbi cjie^oBaTb Bee cTpyKTypu npeAnpHHraa»3.
B  to >Ke BpeMS, H a  Haxu B3rji«A, H e  T p e 6 yeT api v M e m a u H H  tot 4>aKT, 

hto b nocjieAHee B p e M a  S y p H o e  p a 3 B H r a e  K O H u e n y H H  M a p K e r a H r a  

cBa3a H 0 c H e 0 6 x 0flHM0 CTbK) CBoeBpeMeHHofi p e a K U H H  x o 3aHC T B y r o m e r o  

cy6 i.eKTa H a  n p o H c x o ^ a a i H e  nepeMeHbi b OKpyjKatomeH cpe^e. M m c h h o  

Mcrr0Jib30BaHne H H C T p y M e H T a p n a  M a p K e r a H r a  bo m h o t o m  no3Bo;iaeT 

HHBejiHpoBaTb H e r a x H B H o e  bjihhhhc H 3 M e H e H H H ,  n p o n c x o A s m n x  b 

OKpyacaiomefl cpe/je x o 3aHCTByK)inero cy 6 beKTa. « F o B o p a  o M a p K e T H H r e  - 
rnrnieT oTenecTBeHHbiH yneHbifl b oSjiacra M a p K e r a H r a  E e K M y p a A O B  A.LLI. 

-  cne^yeT Bcer^a o 6 p a m a T b  B H H M a H H e  H a  ero CTpaTerHHecKyio c y m H o c T b  

h  HanpaBneHHocTb. K a K  h  Jiio6 afl K O M M e p n e c K a a  AeaTejibHocTb b 

ycJioBHax Heonpe^eJieHHOcra pbiHKa, B a > K H e H m e H  3a A a w e H  M a p K e r a H r a  

cjiyxcHT o 6 e c n e n e H n e  B 3 a n M o y B S 3 K n  h B3anMoo6ycjioBjieHHocra x e K y m u x  

h CTp a T e r H M e c K H x  uejiefi cHCTeMbi, o n r a M H 3 a u H a  ee HanpaBJieHHH, a 

TaioKe o S e c n e n e H H e  c o o T B eTCTBHa M e * A y  AOJirocpoHHbiMH H H T e p e c a M H  h 

c n o c o 6 a M H  h x  pea;iH3auHH»4.

B nepeBoae c aHrJiHHCKoro »3biKa «marketing» 03HaHaeT «AeHCTBHe 
Ha pbiHKe», «pbiHOHHaa Ae»TejibHoCTb», hto Hepa3pbiBHo CBasano c 
noHaraeM «pbiHOK». Puhok - sto oS-beKTHBHbm 3K0H0MHHecKHH npouecc, 
MexaHH3M fleftcTBHa Koroporo cboaht BMecTe noKynaTejiew h npo^aBijoB 
pa6or, TOBapoB h ycjiyr, a nepe3 B3aHMOAeHCTBHe cnpoca a npeano>KeHHa 
(JiopMHpyioTca ueHbi n, b to >Ke BpeMa, B3anM00TH0iueHiia npoflaBuoB h 
noKynaTejiefi Ha pbiHKe npHBOAHT k B3anMHOMy yAOBJieTBopeHHio hx 
n0Tpe6H0CTeH5. Mcxoaa H3 MHeHHa, wto MapKeTHHr - sto «AeiicTBHe Ha
pbIHKe», M 0 5 K H 0  npeAnO^OJKHTb, HTO 3TO KOMnJieKCHblH M e x a H H 3 M ,  

COCTOaiHHH H3 pa3JIHHHblX C O C T a B J D H O m H X  3JieMeHTOB, C 0 3 A a r a m H X  Ta K H e

 ̂ApyKep n .  P lih ok : KaK b h h tm  b Jinaept.1 -  M .: I lp o rp ec c , 1992. -  4 7 8  c ., C .77
EeKMypaAOB A L U ., H hi C oh E3 «CrpaTerH S pa'iBHTHH TeKCTHjibHOH npoM biuuiem ioc™  YsSeKHCTaHa 

(KJiacrepHbiii n o ; ix o j )»  MoHorpa<j>wi. TaujKeHT: T r 3 y ,  2 0 0 6 . - 1 1 2  c.
S im m o n s H. N e w  T ech n iq u es in M ark etin g , E n g le w o o d  C liffs , N J, P ren tice-H all 1995. K m ffin  F. The 

M od ern  C o n cep t o f  M ark eting  M an agem en t: Im p lica tio n s and P rob lem s, B lo o m in g to n  1995
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ycjioBHfl cymecTBOBaHHfl pfciHKa, n p n  KOTOpbix npoH cxoA H T HaHSoJiee 

3<J)(j)eKTHBHoe B3aHMOfleHCTBHe cn poca h  npefljioaceHHfl, nojiH oe 

yflOBjieTBopeHHe n o Tp e 6 HocTeii npoAaBuoB H noKynaTejiefi TOBapoB h 

ycjryr.

Me^Kfly TeM AaBaTb onpeflejieHHe M apiceTHHry, h cxo a a  jinuib m  
noHHTOH «pbiHOK» He coBceM npaBHJibHO. B t o  >Ke BpeMa, flaTb 

BceoS'beMjnomee onpeaejieirae M apKeTHHra BecbMa cjio>kho, nocKOJibKy, 

yneHbie O .  KoTJTep,
B. Pofl>Kep, ® . K hhc^ hh, E. BepMaH, >K.)K. JIaM6eH, E .n . rojiy6KOB 

h A .A . EpaBepMan npHBOAJrr pa3JiHHHbie TOJiKOBaHHji flaHHoro noHjrrafl.

Hejib3fl He cornacHTbCfl c TeM (JiaKTOM, hto HanSojiee oGiuhh h 
H3BecTHbiH no/jxofl k onpeAejieHHio iiohhthh «MapKeTHHr» npHHaflJieacHT 
aMepHKaHCKOMy cneuHajrocTV O . KoTJiepy: «MapKeTHHr -  sto bha 
HejioBenecKOH aeaTejibHocTH, HanpaBneHHbiii Ha yaoBjieTBopeHHe Hy>KA h 
noTpe6HocTeH nocpeacTBOM o6MeHa»6. B TO>Ke BpeMa BceMHpHaa 
MapKeTMHroBan opraHHsaiiHa onpeae^aeT ero TaK: «MapKeTHHr - 3to cyTb  

4)hjioco(J)hh 6H3Heca, KOToptm HanpaBJi»eT npoijecc pacno3HaBaHHH h 
yAOB^eTBopeHHfl n0Tpe6H0CTeH hhahbhaob h opraHH3auHH nepe3 
TpaHcaKqHH, BbiroflHbie a.™ Bcex CTopoH»7.

« M a p K e T H H r  -  yn paB JieH H ecK H H  n p o u e c c  b c c m h  C To po H aM H  flenoBOH 

3KTHBH0CTH <|)HpMbI, OH 03HaH aeT He HTO HHOe, KaK npHBefleHHe B c e x  

pecypC O B  KOM naHHH B C O OTBeTCTBH e C T p e 6 oB aH H 3 MH H B03M05KH0CTHMH 

pbiHKa fljia  n o jiy n e H H a  n p H 6 b ijiH »8. 3 ,necb n .  ^ p y x e p  a a e r  onpe/jejieH H e 

MapKeTHHra c to h k h  3peHHS MeHe/pKMeHTa h  s t o  onpefle^eH H e He 

nouH ocTbK) oTKpbiBaeT cyiqHOCTb MapKeTHHra.

f lp y r o f i  KpaHHOCTbK) AB jiaeTca  n p e 3M epH oe uiH poK oe m n K O B a H H e  

M a p K e TH H ra . B CBoeM c 6 o pH H K e « M a p K e T H H r »  ^ .H . K o c t o x h h  nepeBeJi c 

a H rjiH H C K o ro  A3biKa c jie a y io m e e  M HeHHe T o r o  >Ke c n e u H a Jw c T a  n o  

ynpaBiieHHK) n .  / Ip yK e p a . K0 T 0 pbiH cH H Ta e T, h t o  «B c e , h t o  aejiaeTCH b 

ccjiepe 6 n 3n e c a , Bee npeflcTaBJiaeT c o 6 o h  h a h  BKJirciHaeTCfl b noHflTHe 

«M a p K e T H H r » 9. OneHb c x o a h t c h  c h h m  b o  m h c h h h x  K o jm e ra  H 3 A b c t p h h  

T. Jlafic: « M a p K e T H H r  o x B a Tb iB a e T Bee BHAbi A e flTe Jib H o cra  JiioAeH , 

K Q Topbie cBH3aHbi c o 6 A e rneH H eM  n p o q e c c o B  oG M eH a (H a n p H M e p , TO B apa

’ ’ KBapTMbHOB B. A. CoBpeMeHHbie KOHuenuHH couH anbHoro rypHtM a M  : HayKa, 1993 . -  5 4 0  c.
7 S im m on s H. N e w  T ech n iq u es in M arketing , E n g le w o o d  C liffs , N J, P rentice-H all 1995. K niffin  F. T h e
M o d em  C o n cep t o f  M arketing  M anagem ent: Im p lica tion s and P rob lem s, B lo o m in g to n  1995  
* ApvKep n .  P w hok: KaK bmhth  b jw a ep b i -  M  : T lporpecc, 1992. -  4 7 8  c.

M apKemnr. CCopHHK flep . c  aHfji./, 0 6 m  Pea. h npeancjioBne a. 3. H. A  H KocnoxHHa -  M .: r iporpecc, 
1992. -360 c., C 13
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m  jx e H b r u ,  y c j i y r  H a T O B a p b i)» 10.
AHaj7H3Hpya CTpaTerHH 6H 3H eca, KapjiocJ) JE. n pnxoA H T  k 

3aKnioHeHHio, 4 t o  «M apKeTHHr -  3 to  AeaTenbHOCTt,, HanpaBJieHHaa Ha 

co3^aH n e c n p o c a » n . T aK aa rpaKTOBKa npeACTaBJiaeTca HaM He coBceM  

npaBHJIbHbIM, H60 C TOH >Ke yBepeHHOCTbK) MOyKHO VTBep>K^aTb, 4TO H 

TOBapHoe npejjjioa< eH ne co 3 jja e T  c n p o c .  C jie^ oB aT ejibH o, onpeA e/ieH H e 
K a p jio (j)a  B. cyacaeT  paMKH MapKeTHHra.

XapaKTepH M M  n oA xoA O M  k  TojiKOBaHHK) noHXTHa MapKeTHiir 
Po c c h h c k h m h  yneHbiMH -  3KOHOMMCTaMH MO>KeT cjiy>KHTb onpeAe.neH H e 
cocTaBHTejieH  c jio B a p a  -  cnpaBOHHHKa «M apKeTHHD> u p o c jje c co p o B  
T.O. P a S oB o fi h  E.B. C ipeJiK O Ba « M a p K e r a H r  -  aHaiiH3 h  n p o m o 3 H p o -  
B3HHe ptlHOHHOH CHTyaU,HH B U ejiax  OpHeHTaUHH npOH3BOflCTBa H 
o6ecneH eH H a x iy n u m x  b k o h o m h h c c k h x  ycjioBH H  peajiH3au,HH n p oH 3- 
BeaeHHOH npoA yK U H H »12. HaM  n p e^ cT a B jia eT ca , 4 t o  0T0>K4ecTBJiaa 
MapKeTHHr c  aH3JiH30M pbiHKa, 3th  aBTopbi 4pe3M epHO cy^KaioT 
b o 3m o >kh o cth  MapKeTHHra, HanpH M ep, n o  aKTMBHOMy Bos^eiicTBHK) Ha 
u e jieB yro  ayA H T op m o h e e  n O T p eS H O d H .

A B T o p b i H a y 4 H b ix  p a 3 p a 6 0 T0 K n o  M apK eT H H ry, u H T H p y a  h  A o n o j w a a  

A p y r  A p y r a , n o j ib 3yK )T ca  p a 3JiH4 HMMH n oH arafiH b iM H  cjioB ap aM H . 

IlpaK T H 4 ecKH Ka>KAtiH H3 h h x  n b iT a eT ca  B B ecra b HayHHbiii o S o p o T  

coScTBeHHoe, n o p o f t  M ano neM  O T jiH H arom eeca  o t  n p eA w ecT B eH H H K O B , 

o n p e A e n e H H e  M apK eTH H ra h  coA ep a ca H H a  e r o  n pH H U H noB . 3 a  s t h m  

TepM HHOJiorHHecKHM p a 3 H o 6 oeM  BHAHTca HeKTo G o jie e  c y m e c T B e H H o e .  

To, m to  CKa3biBaeTCa 3aTeM Ha n 0 AX0 A a x  k  pea/iH3auHM n p n n u H n oB  
M apKeTHHra b KOHKpeTHbix C T paT ernax h  n p eA -n a ra eM b ix  M a p K e r a H r o B b ix  

n p o u e A y p , t . k .  n p H H u n n b i « a B J ia io T ca  b t o  >Ke B p eM a o c h o b h m m h  

3JieMeHTaMH s t o h  C T paT erH H ))13.

M3Ha4ajibHO Bee 3aBHCHT o t  T o r o , KaK aBTop npeACTaBjiaeT c e 6 e  
MapKeTHHr, KaKoe MecTO o h  o t b o a h t  eMy b 3 k o h o m h 4 c c k o h  HayKe, b 
TeopHH xo3aHCTBeHHoro ynpaBJieHHa. B o t  JiHiub KpaTKHH n ep e4eH b  

CHHOHHMOB, KJlK)4eBbIX CJIOB H CJI0B0C04eTaHHH npHBeAeHHbIX BMUie B
p a 3AHHHbix o n p eA S J ieH H a x  M apK eTH H ra: « b h a  4 e j i0 B e 4 e c K 0 H / l e a T e n b -

h o c t h ,  H eJ io B en ec K a a  A eaT eab H O C T b ...»  ( O .  K o T J iep ), « p a 6 o T a  c  pbiHKOM»

M ap K eT H H r n o c o 6 n e  a n a  n paxrH K O B . C o c t .  f  J Ia R c : H e p  c  HeM . —  M : M a u jH H O C T poeH H e, 1 9 9 2 . 
-  2 5 0  c . ,  C .9

Kap^oiji B. JXcnoB'dX crpaierHfl n ep . c anrji. -  M .. 3K0H0MHKa, 1991, -5 73  c ., C .169
P«6oBa T. <t>. CTpejiKOB H. B. MapKeTHHr: cjiOBapb - cnpaBOHHHK. —  M  : AreHTCTBo Maccouofi 

HHtJ>opMaiiHH, 1992. -  28 5  c. C 8 1
Korjiep O. «MapKCTHHr MeHea>KMeHT» 11-e maamie H3a. «nMTEP», C n 6  -  MocKBa -  XapbKOB -  

M hhck , 2005 . -  387  c . C .63
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(H .  H B aT O B ), « (})H j]oco ())H fl 6 H3 H e c a »  ( ^ .  K o c t t o x h h ,  )K .3K . JIaM6eH), 
«K O M M epneCK H H  CMblCJI, B03B efleH H M H  B M eT O fl»  ( A .  JJafiaH ), 
«K O M njieK C H aa p b m o H H a a  nojiH T H K a, C B o e o 6 p a 3 H a a  «aH aTO M H H » 6 n 3 H e c a »  
(T. H BaH OBa, T. njiaTOBa), «C T p a T e r H a ...»  (JI. M o 6 / ih  h  K. M a K K ecm ), 

« c th j] i>  pyKOBOflCTBa, T .e . K O H qenuH fl, 4>HJToco4)Hfl, npH H U H nw  n o B e f le -  

H H 3» ( r .  J la H c ), «K O H u en u H fl y n p a B J ieH H a » (E .  r 0 Jiy6 K0 B ), « o c o 6 a a  

y n p a B n e H H e cK a a  K0 H L tenuH a» (B e K M y p a a o B  A .1 1 1 .), «cH O T eM a C T paxerH H e- 

c K o r o  y n p aB JieH H 3 n p o m B o /ic T B e H H o  -  c 6 biTOBOH fle a T e jib H o c T b io  

t j)H p M b i...»  ( 3 p r a u j x o f l » a e B a  H I .) ,  «pbiH O H H aa K O H ijenu H a ynpaB JieH H a 
KOMnjieKCOM M eponpH H T M H » ( H 6 parH M OB P . r . ) ,  «C H CTeM a y n p a B jie H n a »  

( r .  A 6 paM O B a, E . r o ; i y 6 KOB, JI. M o S j i h ) ,  « m a B H a a  ({jyH K U na (Jm pM ti, 
K O M n a H n n » (M y x a M M e ^ O B  M .M . ) ,  «cH C T eM a o p ra H H 3 a u m i  h  y n p a B jr e -  

H H a» ( B .  B H ^ an H H , T . .ZJaHbKo), «n jia H H p oB a H H e h  n p e B p a m e H H e  b )KH3Hb 

C T paT erH H » ( r .  J la f i c ) ,  « n p o u e c c  rm aH H poB aH H a h  B o n J io m e H H a ...»  

(A M epH K aH C K aa A c c o u n a u H a  M a p K eT H H ra , A M A ) .

0 6 o 6 m e H H b i H  aHaJiH3 pa3HOHanpaBJieHHoro TOJiKOBaHHa M a p K e 

THHra npHBojiHT b cBoen K H H r e  H 3BecTHbiH e B p o n e H C K H H  MapKeTOJior, 

npo(})eccop >K.)K. JTaMGeH. Tlo ero MHeHHK), M a p K e T H H r  wacTo ncnojib- 

3yeTca b o^ h o m  H 3 cjieayiomHx 3H a n e H H H :  peKjiaMa, c T H MyjinpoBaHHe 

c 6 biTa h a a B ^ e H H e  Ha  noKynaTejia; KOMn/ieKC H H C T p y M e H T O B  a H a ^ H 3a 
pbiHKa, flocTynHbix TOJibKO SojibniHM n p e a n p H a r a a M ;  a p x H T e r r o p  

o 6 m e c T B a  n o T p e 6 .rieHHa, T.e. sto pbiHOHHaa CHCTeMa, r^e npoaaBijbi 

K O M M e p n e c K H  3KcnjiyaTHpyioT noTpe6HTejieH. npHHHHy HCKa:weHHa pojiH 
M a p K e T H H r a  }K.)K. JTaM6 eH b h ^ h t  b n p n c B o e H H H  e M y  h peKJiaMe 

B c e M o r y m n x  cbohctb, c h o c o 6 h o c t h  « 3acTaBHTb p b m o K  n p H H a T b  Bee h t o  

yrOflHO nOCpeflCTBOM MOIIJHblX MeTOflOB KOMMyHHKaUHH»'4.

H aM  npeflcTaBJiaeTca, h t o  tiohck  H a n G o n e e  aae K B a T H o r o  o n p e f l e -  

jieHHa M a p K e T H H r a  He ,ao.n>KeH aBjiaTbca caMoueJibro. T e M  6 cmee, h t o  

jno6 oe Kpa T K o e  onpeae/ieHHe 6 y^eT He nojiHbiM, nocKOJibKy H e B 0 3M 0 >KH0  
Bbipa3HTb b c>KaTOH <j)opMe M e H e e  acubie acneKTbi MapKeTHHra, oTpaaca- 
KMUHe flHHaMHHecKyio B3aHMOCBa3b Me>Kfly TOBapaMH, noTpe6H TejieM  h 

oKpy>KeHHeM. I l p H M e p o M  m o >kct  cjiy>KHTb nonbiTKa x a p a K T e p n c T H K H  

MapKeTHHra, npejjnpHHaTaa E .I L  TojiySKOBbiM. n p n  B c e fi  c n p a B e fljiH - 
b o ct h  VTBep>KfleHHH aB T o p y  He  y^ajiocb o r p a H H H H T b c a  o / ih h m  onpe^e- 

jieHHeM MapKeTHHra. PaflH o6-beKTHBHocTH noJiHOTbi onpeflejreHHa eM y  
npHiujTOCb aejraTb 3t o  Tpn>Kflbi, onpeflenaa M a p K e T H H r  h  KaK «... 

KOHuenuHio ynpaBiieHna ((JjhjiococJjhk) 6H3Heca), x 03a H C T B 0 B a H H a  b

N JIaM6en >K /K  C T p a T e r m e c K H fi  M apK eTH H r E E p o n e fic K a a  n e p c n e K T H B a -  C n 6 .: H a y K a , 1996 , -  6 8 5  c . 

C 1-2
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ycjioBHHx pbiHKa», h  KaK «cn cT eM y ynpaBjieHHH c6biTOBofi .neaTejib- 

HocTbK) opraHH3auHH . . .» ,  h  KaK «CHCTeMy onpeflejieH H bix a s h c t b h h  . . . » 15.

Ha Ham B3rnaA, b onpeaejieHHn cy m H O cra  aBJieHHa BajKHa He 
cTOJibKO e ro  BcecTopoH H aa xap aK T ep n craK a, BK/itoHaramaii cxo^cT B a c 
OAHOpOflHblMH HBJieHHSMH, CKOJIbKO rjiaBHaa OTJIHHHTeJIbHaa nepTa, e ro  
0C06eHH0CTb. TaK aa OTJMHHTejibHaa 0C06enH 0CTb M apK eraH ra KaK c th jih , 

MeTO^a, KOHaenqHH ynpaBJieHHa 6n3H ecoM  3aKJiK>HaeTca, Ha Ham  
b nocToaH H oii 3a6oT e npe,nnpnflTna 0 6  y,aoBJieTBopeHnn n oT p e6n o cT efi h 

aKTHBHOM H X  (J)OpMHpOBaHHM, T.e. B OpiieHTaUHM Ha nOTpe6HTeJlH. 
ri03T 0M y B nojiH e 0 6 i>eKTHBH0  r o j i y 6 KOB E .n .  ynoM HH aeT 0 

noTpe6HocTax h b KajK^OM H3 npHBe^eHUbix oripe^ejieHMH MapKeraHra, h 

B (J)OpMyJlHpOBKe OCHOBHbIX e ro  npHHUHnOB.

YHHTbiBaa ycHJiHBaiomyio pojib counajibHoro (j)aKiopa B  MHpOBOM 
xo3aficTBe, 3). KoTJiep b  c b o h x  6ojiee no3/iHHx HccjieflOBaHHax npHBo^HT 
cjie^yiom ee onpe^ejieHHe: «M apKeraHr -  s t o  b h a  3 K O H O M H n e c K O M  h  

coaHajibHOH aeaTejibHocra, HanpaBJieHHbin Ha y,aoBJieTBopeHHe 
noTpe6HocTeii h  acejiaHHH oT,ae.nbHbix j i h h h o c t c h  h rpynn, nocpe/tCTBOM 
npe^ocTaBJieHHa TOBapOB h  ycjiyr Ha 0CH0Be o6MeHa»16. ,0,aHHoe onpeae- 
neHHe HaM npe/icTaBJiaeTca 6 o jiee  0 6 0 CH0BaHHbiM, TaK KaK Bee ycH jm a 
4>HpM HanpaBJieHO Ha y/joBJieTBopeHHe n0Tpe6H0CTeM  noTpeGHTejiefi.

HTaK, Mbi onpe^ejiaeM  coBpeM eHHbin M apK eraH r KaK (^hjiocoi^hk), 
KOHuenuHK), o c o S y io  (JiyHKUHfo 11 c ra jib  ynpaBJieHHa opraHM3auHeH. 
TaKoe ynpaBJieHwe n p e ^ n o jia ra e T , h t o  flocra>KeHHe k o h c h h o h  uejiH  

opraHH3aqHH ocym ecTBjiaeTca 6 jiaro /iapa m  a kc h m  a jib 11 o m  y  y^oBJieTBo- 
peHHK) nOTpeSHOCTeil H aKTHBHOMy B03,HeHCTBHI0 OpraHH3aUHH Ha HX 
pa3BHTHe.

Tenepb, nocjie T oro, KaK Mbi 03HaK0MHJiMCb c noHaraeM  
«M apK eraH r», nonbiTaeM ca /iaTb onpe/iejieH H e «ynpaBneHHio MapKeraH- 
roM » h ocB eraTb HeKOTOpbie e r o  acneKTbi. M6 0  Heo6xo,HHMbiM ycjioBneM  
ycneiU H oro npHMeHeHHa cucTeM bi MapKeTHHra Jiio6 o r o  npe^npH araa 
aBjiaeTca op ra n im u H a  n ocraaH H oro  ynpaBJieHHa x o jo m  BbinoxiHeHHa 
pa3pa6oiaH H bix hm nporpaMM . B o c h o b c  BbinojiHeHHH s t h x  nporpaMM 
JieacaT pa3JiHHHbie no,nxo,zibi k ynpaBJieHHK) MapKeraHroM. 3 t o  CBa3aHO c 
TeM, h to  oTenecTBeHHbie h 3apy6e*H bie yneHbie HMeioT pa3JiHHHbie 
B3rjiaflbi Ha cym H ocrb  ynpaBJieHHa MapKeTHHroM. B 3 to h  cba3h  
npe/iCTaBJiaeT HHTepec cpaBHHTejibHbiH aHajiH3 B3rjiaaoB 3apy6e>KHbix h 

OTenecTBeHHbix yneHbix Ha cymHOCTb ynpaBJieHHa MapKeraHroM h

TonySKOB E. n .  MapKeTHHr: crpaTerHH, miaHbi, CTpyKTypbi. M .: f le jio ,  1 9 9 5 .-2 5 7 c . C .7
KoTJiep <t>., r. ApM CTpoHr OcHOBbi MapKeTHHra. M ocK Ba -  CI16 -  K h cb , 1999, «Bnjib>iM C», -  4 6 0  c  C. 15
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yTOHHeHHe pacxo>KAeHHH bo B3rafl^ax BeAyujHX cneijHajiHCTOB b o6jiacTH 
MapKeTHHra.

B coBpeMeHHbix yc/ioBHflx MapKeTHHr npno6peTaeT HCKAioHHTejib- 
HyK) B3)KHOCTb He TOJTbKO C TOHKH 3peHHfl OpHCHTaUHH Ha pblHOK, 
noTpe6HocTH noTpeGHTejia, ho h c no3HUHH uejieHanpaBneHHoro 
ynpaBjienHH hm . B paMKax peajiH3auHH 3aflan npeanpHHTHH h Aocra»ce- 
hhh ero uejien, npeanojraraeTCH cymecTBeHHoe noBbimeHHe p o m  
KaHecTBeHHoro ynpaBjieHHfl MapKeTHHroM. KpoMe Toro, npnoSpeTaeT 
HCKJIKDHHTeJIbHyK) Ba>KHOCTb BOnpOC 3(})<})eKTHBH0CTH MeHefl>KMeHTa. n o  
cjioBaM aMepHKaHCKoro yneHoro b oSnacTH CTpaTenmecKoro MapKeTHHra 
h MeHeA^KMeHTa n. ^oHJia «ynpaBjieHHe MapKeTHHroM b ycjioBnax 
KOHKypeHUHH, cbo6 oahoto npeAnpHHHMaTejibCTBa HBjiaerca ABHraTejieM 
3K0H0MHMecK0r0 nporpecca  h nenTpaiibHOH 3aAaneH ynpaBJieHHn»17.

B 3tom cMbicjre S oiib u iyio  Ba>KHOCTb h  3HaHHMocTb npHo6peTaK>T 
npHHUHnHajibHO HOBbie noAXOAbi k ynpaBjieH H io MapKeTHHroM Ha 
npeAnpHHTHH, co3AaHHe HOBbix, 6oJiee KanecTBeHHbix npoueccoB, 
nocpeACTBOM KOTOpbrx peajiH3yeTCH ynpaBjieH H ecKaa AeflTejibHocTb, 
CB5i3aHHafl c MapKeTHHroM.

Y n p a B jieH H e  MapKeTHHroM HanpaBJieHO Ha peuieHHe 33AaHH bo3achct- 
bhh Ha ypoBenb, BpeMeHHbie paMKH h CTpyKTypy cnpoca TaKHM 06pa30M, 
h to6h  npeAnpnaTHe AOCTHrjio nocTaB/ieHHon ueJiH. KaK OTMenaiOT rpynna 
aBTopoB (M . KacbiMOBa, LU. 3praiuxoA>KaeBa, M. lOcynoB) ynpaBjieHHe 
MapKeTHHroM ocymecTBJiaeTca nocpeACTBOM npoBeAeHHa MapKeTHHroBbix 
HccneAOBaHHH, njiaHHpoBaHHH MapKeTHHroBbix CTpaTerHH h TaKTHHecKHX 
MeponpHflTHH, KOHTpojin peajiH3auHH MapKeTHHroBbix njiaHOB18. B paMKax 
ynpaBjieHHfl MapKeTHHroM pemaeTca o6mnpHbm Kpyr 3aAan -  npHHHMa- 
lOTCfl peilieHHfl O UeJieBblX pblHKaX, n03HIJH0HHp0BaHHH TOprOBOH MapKH, 
pa3BHTHH np0H3B0ACTBa, ueHOBOH nojiH T H K e, KaHa^ax pacnpeAeJieHHa, 
(})H3HHeCKOM paCnpCAeJICHHH, KOMMyHHKaiJHHX H npOABH/KeHHH TOBapOB Ha 
pbiHOK. TaKaa HanpaBJieHHOCTb o6iHCHaeTCH TeM, h to Bonpoc o KanecTBe 
ynpaBJTeHHa MapKeTHHroM ecTb Bonpoc aocthjkchhji onpeAeJieHHbix ue^en. 
«ynpaB jieH H e MapKeTHHroM HMeeT m ccto T oraa , KorAa, n o  KpaHHeft Mepe, 
OAHa H3 cTopoH noTeHuna^bHoro o6MeHa pa3pa6aTbiBaeT h HcnoJib3yeT 
cpeACTBa A0CTH)KeHHfl *ejiaeM oro oTKJiHKa Apyrnx cT0p0H» - nniueT 
0CH0B0n0H0>KHHK MapKeTHHra O . KoTjiep19.

17 AoBjiii n. M eH efl*M eH T: crp a x cr  MH h  TaKTHKa, -  Cn6: r iH ie p , 1999. -  560 c. C.91
'* K acbiw oBa M.C., M . lO cyn o B , LU. A 3 praiuxoaw aeB a , M . lO jia o iu eB  «M apK eTH H r», « y 36eKHCTOH 
E 3yBHH^ap yjouiM acH  /\ a a6 HeT >KaMrapMacH» T am K eH T - 2 0 0 5 . -  176  c. C .48
r' KoTjiep O  MapKeTHHr. M en ea m ieH T . A n ajivn , mianHpoBaHHe, BHenpeHHe, KOHTpoJib -  9 -e  H3fl. -  C n 6. 
IltiTep Kom, 1998. - 740 c. C .46
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H B 3T0H CB33H CJieAyeT OTMeTHTb O/l HV HeMaJ10B3>KHyK) /leiaJIb. 
MapKeTHHr, a cjie,aoBaTejibHo, h ynpaBJieHHe MapKeTHHroM, mojkct 
o c y m e c T B J ia T b c a  Ha ju o S o m  pbiHKe. Tax b o6a3aHHoc™ M eH ea>K epoB  no 
3aKynKaM, Ka,qpaM raK>Ke b x o a h t  nocTaHOBKa 3a^an h onpe/iejienne 
CTpaTerHH flOCTH*eHH« yzioBJieTBopHTeJibHbix pe3yjibTaT0B Ha uejieBbix 
pbiHKax. OflHaKo, KaK npaBHJio, s t h x  HcnojiHHTejien He BocnpHHHMaioT 
KaK aKTHBHbix cyS'beKTOB pbiHKa. «HanpoTHB, h c t o p h h c c k h  ynpaBneHHe
MapKeTHHroM oTo>K£ecTBJiaeTca c nepcoHanbHbiM H aejioBbiMH oTH orne-

20
h h sm h  Ha noxpe6HTeJibCKOM pbiHKe» . CornacHO TpaflMUHOHHOMy 
n o ^ x o a y  Mbi, ro B op a  06 ynpaBjieHHH MapKeTHHroM, no,npa3yMeBaeM  

ocymecTBJieHMe B03fleHCTBHH npe^npHHTHa h m ch h o  b OTHouieHHH 
noTpe6HTejibCKoro pbiHKa.

B  H a cT oa m ee  BpeMa cy m e cT B y io T  pa3H bie onpejie jieH H a TepMMHa 
« y n p a B jie H « e  M apK eTH H roM ». B e e  o h h  cxo ,n a T ca  Ha H am  B3nia,a, Ha to m , 
h t o  npn ynpaBjieHHH MapKeTHHroM n oc/ie^oB aT ejibH O  o cy m e cT B jia io T ca : 
aHajiH3, nnaHHpoBaHHe, peajiH 3aiiH a njiaH a MapKeTHHra, KOHTpojib 
M apK eTH H ra. B  c b o io  o n e p e flb , .aeaTejibH ocT b n o  ynpaBJieHHio M a p K e raH - 
roM  npH M eH H T ejibH o k 3 a ^ a n aM  cny/K O M apK eTH H ra o p raH H 3 au H H  k o h k -  
p era3 H p y eT ca  b n p o u e c c e  ynpaBJieHHa MapKeTHHroM. OH a ocH OBbiBaeTca 
Ha UIHpOKOM HCn0Jlb30B3HHH HH(f)OpMaUHM 0  nO T pe6H T ejiaX , KOHKypeH- 
Tax, n o c p e ^ H H K a x , a p y r n x  c y 6 ,b eK T ax  pbiHOHHOH /le a T e jib H o c™ . T aK aa  
HH<|)opMaiiHa c o 6 n p a e T c a , aHajiM 3HpyeTca h  p a cn p e /ie jia e T ca  b paM Kax 
MapKeTHHrOBOH HH(})OpMailHOHHOH CHCTeMbl.

O n p e^ ejieH H a n o H a ra a  «y n p a B J ien n e  M apKeTHHroM » He CTOjib 
MHOrOHHCJieHHbl K3K TpaKTOBKH CaMOTO MapKeTHHra. OflHaKO XOTe/IOCb 
6bi aKueHTHpoBaTb BHHMaHHe Ha o,k h o m  cym ecTBeHHOM  MOMeHTe. ,Z],ejio b 
t o m , h to  b jiH T epaType, S ojiee  ynoT pe6jiaeM biM  aBJiaexca noHaTHe 
MspKeTHHr - MeHe/pKMeHT (MapKeTHHroBoro MeHe/iJKMeHTa). Ha Ham 
B 3 r^ a j, 3 to  o6yc.noBJieH 0 TeM, h to  b noHaTHe MapKeTHHr -  MeHe/i>KMeHT 
BKJiaflbiBaeTca He TOJibKO <|)yHKUHOHajibHbiH CMbiCJi ynpaBJieHHa 

MapKeTHHroM b paM K ax npouecca  MapKeTHHra, h o  h paccM aTpH BatoT e r o  
BO B3aHMOCBa3H C 3a^aHaMH no pyKOBO/lCTBy JHO^bMH H KOJIJieKTHBOM, 
OTBeTCTBeHHbiMH 3a .aocraaceHHe uenefi (JmpMbi. Mbi npnuepjKHBaeMca 
n o flx o ^ a , 3aKJiK)Haiomeroca b S o jiee  ^eTajibHOM paccMOTpeHHH  

^yH K ijH O H ajibH oro acneKTa ynpaBJieHHa, b M eHbm en cTeneHH  
opH eH TH pyacb Ha HHCTHTyuHOHajibHbiH CMbiCJi MeHe/i>KMeHTa. /laH H bie 
fle^HHHUHH 0C06eHH0 B3>KHbl K BOnpOCy 0  Cn0C06aX HHTeHCH({)HKaUHH

20 T 
TaM * e .  C .4 7
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MapKeTHHroBoii aeflTejibH ocTH  n p e /in p H a ra a , KOTopaa, no Ham eM y 
MHeHHio, flOJi>KHa o cy m ecT B jia T b ca  3a  cn eT  noB bim eH H a ypoB H a 
opraHH3auHH, aHajiH3a, nuaHHpoBaHHa h KOHTpojia. 3 t o t  m o m ch t TaiOKe 
aB Jiaerca cym ecTBeH H biM  b n p o u e c c e  HccjieflOBaHHS (J)opMHpoBaHHa h  
pa3BMTna cHCTeMbi ynpaBJieHHa M apK eraH roM  Ha TypHCTCKOM n p e a -  
npHHTHH, npHopHTeTOM b paM Kax K O T op oro CTaHOBHTCH S o jie e  aeT ajibH oe 
paccMOTpeHHe (JiyHKunoHaJibHoro acneK Ta. B n ejioM  >Ke, noflpa3yM eB aa 
HHTerpauHK) ({jyHKUHOHajibHoro h HHCTHTynnoH ajibHoro cM bicjia  y n p a B 
JieHHa M apK eraH roM , Mbi HCxoflHM H3 nocbiJiKH, h t o  noHaTHa « y n p a B - 
jieHHe M apKeTHHroM » h «M apK eraH r -  MeHea>KMeHT» («M ap K eraH roB b iii 
MeHea>KMeHT») HMeioT p a3 H b ie  cM bicJioBbie 3HaqeHHa. H e 0 6 x 0 flHM0 

OTMeTHTb T3K>Ke H TO, HTO B JIHTepaType n o  MapKeTHHry TepMHH 
« m a r k e t in g  m a n a g em en t)) H H or/ia  nepeBO flH Tca KaK «M apK eTO H roBoe 
y n p a B J ieH H e», b  KOTopbiH 3a n a c T y io  B K jia /jb iB a ioT  o c o 6 biH c m u c ji ,  T.e. 
p en b  H^eT 0 6  ynpaB JieH H H  Bcefi a ea T e jibH ocT b io  opraH H 3annH  Ha 
npH H U H n ax  M a p K e ra H r a  -  0 6  H c n 0 Jib3 0 BaHMH M a p K e ra H ra  KaK
(})hjioco(})hh  ynpaBJieHHa, K or^ a  B ee noA pa3flejieH H a opraHH3auHH 
nuaH H pyioT h oueH H BaioT cbo io  aeaT ejibH ocT b  c  no3HUHH MapKeTHHra.

Ha npaKTHKe, aaace b cTpaH ax c pa3BHTOH p h h o h h o h  sk o h o m h k o h , 

3 to  aajieKO He Bcer.ua TaK. CymecTByeT m h o jk c c tb o  opraH H 3am iH , b 
KOTOpbIX B CHJiy CneUH(j)HKH HX fleaTeJlbHOCTH, 0C06eHH0CTeft pblHKa, 
B033peHHH pyKOBOACTBa MapKeTHHr nrpaeT  ropa3flo  6ojiee  cKpoM H yio  

pojlb  B HX fleaTeJlbHOCTH. OflHaKO 60JlbUIHHCTB0 OpraHH3aUHH B JII060M 
CJiynae HMeioT C0Tpy/i,HHK0B (cjiyw :6bi), KOTOpbie 3aHHMaioTca MapKe- 

th h to m , xoT a K O H nenqna M apK eraH ra He cTajia flOMHHHpyiomeH fljia  

opraHH3auHH b nejioM. TepMHH «MapKeTHHroBoe ynpaBJieHHe» b 
BbimeHa3BaHHOH TpaKTOBKe He oxBaTbiBaeT B cex ypoB H eii npHMeHeHHa 
KOHuenuHH M apK eraH ra ( o t  eauHHHH oro Hcn0Jib30BaHHa oxqejibH bix  

3JieMeHTOB KOMnjieKca M apK eraH ra, HanpH M ep, peKjiaMbi, a 0 paccMOT- 
peHHa M apKeraH ra KaK c})hjiococ})Hh ynpaBJieHHa opraH H 3anH en), xoTa  

ynpaBJiHTb M apK eraH roB on AeaTejibH ocTbio Ha/io bo B cex s t h x  cjiyn aax . 

n p eacT aB jiaeT ca , h to  HawGojiee KoppeKTHbiM TepMHHOM, oxBaTbiBaioinHM  

Bee ypoBHH Hcn0Jib30BaHHfl KOHuenuHH M apK eraH ra, aBjiaeTca: 

«ynpaBJieH H e M apKeraHroBOH AeaTejibHocTbK>» hjih yn pom eH H bin  ero  
aH ajior: «ynpaB jieH H e M apKeraH roM )). Ha Ham B3rjiafl, b noflTBepac/ieHHe 

n paB O M epH ocra  Hcn0Jib30BaHHa TepMHHa «ynpaB jieH H e MapKeTHHroM» 

m o)kho TaK>Ke npHBecTH cjieayiom M e apryM eHTbi. n o  co flep am ejib H O M y  

npH H m iny Bbi/jejiaioT c jieay iom H e (JjyHKnHH np0H3B0flCTBeHH0-X03HHCT- 

BeHHOH AeaTejibHOCTH: np0H 3B0£CTB0, CHa6^(eHHe, c6biT, MapKeTHHr,
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(J)HHaHCW H up. CoOTBeTCTBeHHO, UlHpOKO MCnOJlb3VK )T C H  T a K H e  TepMHHbl, 
Kax: ynpaBJieHHe np0H3B0flCTB0M , ynpaBJieHHe c 6 t i T O M ,  y n p a B J i e H H e  

4>HHaHcaMH h , cjieAOBaTejibHO, ynpaBJieHHe MapKeTHHroM. Cxopee B ce ro , 
Hanano 3TOMy 6 b u io  n0Ji0»ceH 0 HeTOHHbiM nepeBOAOM Ha pyccK H H  h3m k  
Ha3BaHH8 k h h th  H 3B ecTH oro aMepHKaHCKoro M a p K e m io r a  O. KoTJiepa 
«Marketing management. Analises, planning, and con tro l)) , BbiuieAiueM  b 
CILIA b  1972 r. H 3jiaTejibCTB0 «IlHTep» cjiejiajio KpaTKHH riepeBO/i sto h  
KHHrn noA Ha3B3HHeM «ynpaBJieHHe MapKeTHHroM».

TepMHH ((marketing management)) m ojkho BCTpeTHTb b 3apy6e>KHbix 
ny6jiHKaijHax KOHua 50-x to /io b  npouuioro BeKa21. IlpHHHHbi BBo^a ero b 

HayMHbifi oSopoT HaM He noHarabi. Mbi MO>KeM JiHuib npe/uiojiaraTb, 4t o  

3THM aBTOpbl B03M05KH0 XOTejIH nOflHepKHyTb CBH3b MapKeTHHra c 
ynpaBneHHeM, 3Ha4HM0CTb ero b ynpaBJieHHH. T. e. hm h, b h a h m o, 

pyKOBOAHJTO McejiaHHe noflnepKHyTb ynpaBJieHHecKHH acneKT MapKeTHHra. 
TpaanuHOHHO yBaa<HTejibHoe OTHoiueHHe cneuHSJiHcroB, b to m  HHCJie 

HaynHbix peflaKTopoB h nepeBOAHHKOB, k ynpaBJieHHecKOH npo6jieMaTHKe 
b3sjio  Bepx Haa  rpaMM3TH4ecKHMH npaBHJiaMH nepeBo/ia. B noATBep*- 
fleHHe 3Toro a o c t3 to m h o  o6paTHTbca k HS/iaHHOMy no4TH b t o  >Ke BpeMa 
«AHrji0-pyccK0My cjioBapio peKjiaMHbix TepMHHOB». B HeM noHaTHe 
((marketing research)) nepeBO/iHTca KaK «MapKeraHroBbie H ccjieA oea- 
h h s »  , a He ((HccjieAOBaHHH MapKeTHHra». KHHra >Ke <E>. KoTJiepa npe^- 
CTajia nepea HHTaTejiaMH no/i H33BaHHeM ((YnpaBJieHHe MapKeTHHroM)). 
06paTHBUIHCb K T0J1K0B3HHlO 3TOTO CJ10B0C04eTaHHS B C3MOH KHHre, 
m ojkho yBH^eTb, 4 t o  n o /i ynpsBneH H eM  m s p k c th h to m  aBTo^) noHMMaeT 

npoijecc, npoue^ypy pe3JiH33UHH MspKeTHHroBofi KOHuenuHH'3.
HHTepeceH p,na H3iiiero 3H3JIH33 eme oahh  4>aKT. Bxopaa KHHra T oro  

ace aBTops, no coaepxaHHio h CTpyKType MaTepnajia npaKTH4ecKH 
C0Bnafl3K)in3a c coKpsmeHHbiM nepeBOAOM nepBOH, Ha3BaHa n p o u ie  h 
HeHTparibHee - ((O chobh  M3pKeraHr3», a H33B3HHe oahoh H3 m a s  
nepeBe^eHO KaK (d lpou ecc  ynpaBJieHHH MapKeTHHroM))24. 3 t o  em e pa3  

CBHAeTenbcTByeT b nojib3y Harneii tohkh 3peHHa. TaK, b c b o c h  KHHre 

«M 3pK eTH H r MeHe/i>KMeHT» O .  K o u ie p  onpe^ejiaeT ynpaBJieHHe 

MapKeTHHroM KaK aHajiH3, njiaHHpoBaHHe h KOHTpojib 3a npoBe,aeHHe

- 3 8 7  cJIe*) <<̂ *a fIKe™ Hr MeHefl*M eH T» 1 1 -e  \ r s n a H m  m u .  «I1H T E P », C n 6 -  XapbKOB -  M h h c k  2 0 0 5

25 iKOTI0"PyrtiCKHi* CJl° Bapb peKilaMHUX TepMMH0B “  M  : BHeuJ™ P rP eKJiaMa. 1 " 2 .  -3 6 8  c. C .74
’ MapKeTHHr MeHea*MeHT / I le p  c aH ni. n iw  pe;i. O A T p erb S K , JIA.Bojikobom . IO H. 

^anrypencKoro, -  C n 6. riHTep, 19 9 9  -  7 2 0  c C. 19

W JiepO . O chobh  MapKeTHHra -  M  : n p o r p e c c ,  1990. - 4 8 0  c. C 80
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MeponpHflTHH b c4>epe oGMeHa ana ^ocTfDKeHHa onpefleneHHbix uejiefi25. 
O ho 0CH0BaH0 Ha TaKOM (JiopMHpoBaHHH TOBapHoro npe^JiOKeHHa, npw 
KOTOpOM yHHTblBaiOTCa nOTpe6l)OCTH pbiHKa H HCnOJlb3yeTCfl 3(j)(j)eKTHB- 
Haa nojiHTHKa qeH, cpeacTBa HH(j)opMauHH fljia (JiopMHpoBaHHa h 
o6cjiy>KHBaHHfl pbiHKa.

KpoMe Toro, cymecTByioT noflxoflbi, Kor^a MapKeTHHr -  MeHe,zpK- 
MeHT paccMaTpHBaeTca TOJibKO KaK ozjhh H3 (JjyHKqHOHajibHbix sjreMeHTOB 
MapKeTHHra, cB»3aHHbm c ynpaBJieHHeM aeaTejibHocTbio no cSbrry h 
npofla>Ke TOBapoB.

OcHOBonojiaraiomee onpe^ejieHHe ynpaBJieHHa MapKeTHHroM, no 
HaiueMy m h c h h i o , KaK h noHarae MapKeTHHra, c<j)opMyjiHpoBaji
O . KoTJiep. «YnpaBjieHHe MapKeTHHroM -  3To aHajiH3, nnaHHpoBaHHe, 
npeTBopeHHe b >KH3Hb h KOHTpojib 3a npoBeaeHHeM MeponpHaraH, 
paccHHTaHHbix Ha ycTaHOBjieHHe, yKpenjieHHe h no,zmep>K3HHe 
BsanMOBbiroflHbix o6MeHOB c ueJieBbiMH noKynaTeJiaMH pa/jH ^0CTH)KeHHa 
onpeaejieHHbix 3a,naH opraHH3auHH, t b k h x ,  KaK nojiyHeHHe npH6biJiH, 
pocT o6teM a c6brra, yBejiHHeHHe ^ o j ih  pbiHKa h  T.n.»26. TaKHM 06pa30M, 
o h c b h / jh o ,  h t o  ynpaBJieHHe MapKeTHHroM c o c t o h t  He TOJibKO b t o m ,  
HToSbl npeflnpHaTHK) OTblCKaTb CTOJIbKO KJTHeHTOB, CKOJTbKO HyiKHO flJTa 
peajiH3aunH Bcero oGieMa npo/jyKUHH, np0H3B0flHM0H ({jhpmoh b naHHbiH 
MOMeHT. O . K o r a e p  oT M en a eT , h t o  Kpyr 3 a fla n , b x o a s h u h x  b oSjiacTb 
ynpaBJieHHa MapKeTHHroM 3HanHTejibHo uiHpe. «ynpaBJiaiomHH no 
MapKeTHHry 3aHHMaeTca He TOJibKO C03flaHHeM h pacnmpeHHeM cnpoca, 
h o  h  npoSjieMaMH ero H3MeHeHHa, a HHor^a h  coKpameHHa. 3aflana 
ynpaBJieHHa MapKeTHHroM 3aKJiioHaeTca b  B03jjeHCTBHH Ha ypoBeHb, 
BpeMa h  xapaKTep cnpoca TaKHM 06pa30M, HTo6bi 3 t o  n o M o r a j io  

opraHH3au(HH b £0CTH>KeHHH cToamnx nepea Hen uejieftw.
r ip H flep jK H B a a cb  n o a o 0 H o r o  n o a x o a a ,  a p y r o n  aM epH  k 3 h c k h h  

yneH biH  n. ^ o n j i b  o n p e f le n a e T  n oH aT H e y n p aB JieH H e M apK eTH H roM  KaK 

« a e a T e jib H o c T b , H a n p aB JieH H yio  Ha BbiaBJieH H e u e j ie B b ix  pbiHKOB, 

H 3yneH H e n c T p e S H O cr e H  n o T p e 6 H T e jie n  Ha s t h x  p b iH K a x, p a 3 p a 6 o T K y  

T O B apoB , ycT aH O B jieH H e ueH  Ha h h x , B b i6 o p  c n o c o 6 a  n p o flB H ^ e H H a  h  

p a c n p e ^ e jie H H a  c  u e j ib io  o c y m e c T B jie H H a  o 6 M eH a , y j jo B jie T B o p a io m e r o  
n o T p e 6 H o c T H  3a H H T ep ecoB aH H bix  r p y n n » 27.

npoBeaenHbiH HaMH aHajiH3 jiHTepaTypHbix hctohhhkob no

2:,KoT^ep O . MapKeTHHr. MeHeA?KMeHT: AHanM3, ruiaHHpoBaHHe, BHejjpeHne, KOHTpo/ib- 9 -e  hih. -  C n6: 
PlHTep K o m , 1998 -  740 c C.34 

KoTJiep O . OcHOBbi MapKeTHHra nep c aHr -  M .: EH3Hec -  KHHra, H M A - Kpocc. njiioc, 1995. -  63 0  c.
C 18
2 HoHJib FI. Menen>KMeHT: CTpaTerHA h TaKTHKa -  Cn6: rhrrep , 1999. -  56 0  c. C. 62
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/jaH H O M y B o n p o c y  n o K a 3 a ji, h t o  TpaKTOBKH n o H a r a a  yn p aB JieH H a 

M apK eTH H roM  M H o r o o 6 p a 3 H b i, h o , KaK npaBHJio, o o iT b iu a a  nacTb H3 h h x  

6 a 3 H p y e T c a  Ha o n p e ,a e jie H H a x  O . KoTJiepa.
B npmio>KeHHH 1 mm npeacTaBHJiH nepeneHb onpeaejieHHH aBTopoB, 

oTenecTBeHHMX, 3apy6e>KHbix h poccm hckhx, Ha Haui B3rjiaa, nanSonee 
rjiy60K0 HccjieflyiomHx Bonpocbi, KacatomHeca MapKeTHHra h ynpaBJie
HHa MapKeTHHroM. 06o6u ih b  cymecTByiomHH no AaHHOMy B onpocy 
MeTOflOJioraHecKHH MaTepnaji, mojkho c/jejiaTb bh boa , hto ynpaBJieHHe 
MapKeraHroM TpaKTyeTca, rjiaBHbiM 06pa30M, KaK BbinojiHeHHe pa,qa 
3a^aH fljia AOCTH^eHna acejiaeMbix ypoBHefi c6biTa Ha pa3Hbix pbiHKax. 
«ynpaBJieHne MapKeraHroM -  s to  hh h to  HHoe KaK C03HaTejibHaa 
nonbiTKa ,aocra>KeHHa onpe/ieJieHHbix pe3yjibTaT0B o6MeHa Ha uejieBbix 
pbiHKax»28. TaKHM 06pa30M, n oa  ynpaBJieHHeM MapKeTHHroM no^pa3y- 
MeBaeTca ynpaBJieHHecKaa fleaTejibHocTb, peryjiHpyromaa B3anMOfleKcT- 
BHe cyS-beKTOB MapKeraHroBofi cpe/ibi. B paMKax cam ion  no3nuHH 
MapKeraHr, c tohkh 3peH«a B03/ieHCTBHa Ha pbiHOK, mo>kho onpe/jejiHTb 
KaK npoiiecc (JiopMHpoBaHHa h  peajiH3ai;HH fleficTBHH <j)HpMbi, HanpaB- 
JieHHbix Ha BbiaBJieHHe, npHBJieneHHe h y,aep)KaHHe KJineHTa ajih 
flocraaceHHa c b o h x  aejiefi, h  BKJHonaiomHe b  ce6a B ee  bhaw 
ynpaBJieHnecKHX bo3achctbhh.

B t o  5Ke B p eM a  HaM n p e ,a cT a B J ia eT ca , h t o  n o n a r a e  yn p aB JieH H a 

MapKeTHHTOM C HayHHOH TOHKH 3peH H a MOJKHO TpaKTOBaTb HeCKOJIbKO 
u iH p e . Ha H aui B 3 r jia £ , yn p aB JieH H e M a p K e ra H ro M  c jie ^ y e T  o n p e ^ e jiH T b  

KaK cH C T eM y M eTO^OB h  (JiopM p ea jiH 3au H H  yn p a B J ieH n ecK oid  .a e a T e jib -  

h o c t h ,  HanpaBJieHH OH Ha B biaB jieH H e h  pauH O H aJibH oe H cn0Jib30B aH H e 

H aH 6oJiee  B birO flH blX  pblHOHHbIX B03M0>KH0CTeH npH  AOCTHJKeHHH 

3KOHOMHHecKHX h  c o u H a jib H b ix  u e j ie f i .  C jie ^ y e T  n o a n e p K H y T b , h t o  c  s t h x  

n03HUHH Ba)KHbIM 8BJiaeTCa He TOJIbKO paCC M O TpeH H e (JtyHKUHOHajlbHblX 

3 a a a n  M a p K e ra H ra , h o  h  b  0 C0 6 eHH0 CTH, p a ccM O T p eH H e h  aH ajiH 3 
npaKTHH ecKOH p ea jiH 3au H H  (J)yHKUHH ynpaB JieH H a npH  pa3JiH H H bix 

B a p n a H T a x  KJiaccHfJm KaijH H (JiyHKUHOHajibHbix M a p K e ra H r o B b ix  3a/iaH .

P a ^  pOCCHHCKHX aBTOpOB, B T.H. T3KHe KaK B.A. ToHHapyK, n.C. 
3aBbaji0B, paccMaTpHBaioT ynpaBJieHHe MapKeTHHroM CKB03b npH3M y 

co^ep>KaTejibHbix M apK eraH roB bix 3a,naH h c  s t h x  no3HUHH Hccjie,nytoT  

cyutH ocTb ynpaBJieHHa MapKeTHHroM. B HayKe Bbm ejiatoT pa,a 

cneuH^JHHecKHx n a c ra b ix  $yHKUHH M apK eraH ra: Hccjie^OBaHHe pbiHKa, 

OCymeCTBJieHHe c6bITOBOH, TOBapHOH, HHHOBaiJHOHHOH, peKJiaMHOH H

Koraep <I> MapKeTHHr. Memvi/KMeHT AHanH3, n.iannpouamie, Bfic/ipeuuc. KoHTpo;ib.- 9 -e  irvi -  C no: 
nHTep K o m , 1998. -  74 0  c, C . 4 8
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CepBHCHOH nOJIHTHK.
Ha Ham B3rjiaa, HaH6ojiee nojiHo h tohho cTpyKTypa (JjyHKUHH 

MapKeTHHra b  HaynHon JiHTepaType npeflciaBJieHa b  paSoTe T.JI. EarneBa 
«MapKeTHHr». OHa Bbirjia^HT cjieayioiuHM 06pa30M:

1. MapKeTHHroBbie Hccjie^oBaHHa;
2.rijiaHHpoBaHHe hojihthkh b o6jracTH BtmycKa h accopraMeHTa 

npo/iyKUHH;
3. C 6 mt h pacnpe^ejieHHe;
4. IlpoA B H jK eH H e (peK JiaM a h cT H M yjinpoB aH H e cS b iT a) TOBapa;
5 .14eH006pa30BaHHe;

29
6 . M apKeTH H r -  MeHe/pKMeHT .

B t o  >Ke B peM a M apKeTH Hr KaK KOHuenuna y n p aB JieH H a n p o H 3 - 
BOJJCTBeHHO - c6bITOBOH H HayHHO-TeXHHHeCKOH /jeaTCJlbHOCTbK) HMeeT 

o6m ne (})yHKqHH yn p aB JieH H a: n jiaH H poB aH H e, aHajiH3, KOHTpoJib,
o p raH H 3 au H fl, p e ry jra p o B a H H e . B n p o u e c c e  y n p a B JieH H a  Tarcace Bbi/jejiaiO T 
cTpaTerH H ecK H H  h  TaKTHnecKHH y p o B eH b . CTpaTerna MapKeTHHra 
o S ie iiH H a e T  u e j in  npe^npnaTHa, np0H 3B 0flC TB eH H bie b o 3 m o > k h o c th  h  
m aH C bi, H M eio iu H eca  Ha pbiHKe. TaKTHKa o n p e f le j ia e T  n y r a  n p aK T H n e- 
C K oro floc™ >K eH H a nocT aB JieH H bix  u e jie n  n e p e 3  K O H K perab ie  n p n e M b i h  
M ep o n p n aT H H . B itoh  CBH3H, n o  m h c h h k )  OTeHecTBeHHbix a sT o p o B , TaKMX 
KaK M .C . K acbiM O B a, LLI./J. 3 p ra m x o ^ > K a e B a , KOTOpbie cHHTaioT, h t o  
u e jie c o o 6 p a 3 H e e  paccM aT pH B aT b M apK eTH H roB yio K O H u e n u n io  H c x o a a  H3 
(})yHKUHH yn p aB JieH H a: B H anajie  n p o B o jjH T ca  aH ajiH 3 M apK eTH H ra, / ja j ie e  
p a 3 p a6 a T b iB a io T c a  n jiaH b i M apKeTH Hra, B bino jiH eH H e KOTOpbix n p e a n o -  
j ra ra e T  o p ra H H 3 a u H io  h  KOHTpoJib p eajiH 3 au H H  s t h x  njiaH O B 30. A  
E .n . r0 J iy 6 K 0 B  B b i^e jia eT  TaKHe 3 T anb i y n p aB JieH H a  M apKeTHHroM , KaK 
aH ajiH 3, n jiaH H poB aH H e, o p ra H H 3 a u n a  h  KOHTpoJib M apK eTH H ra. B c b o io  
o n e p e f lb ,  Ka>KflbiH H3 3T anoB  yn p aB JieH H a M apKeTH HroM  BKjiioHaeT b c e 6 a  
H ecK 0JibK 0 nozi 3 T anoB . TaK, H anpH M ep, b p aM K ax  aH ajiH 3a M apK eTH H ra 
o c y iu e c T B jia e T c a  M apK eTH H roB bie H ccjieao B aH H a , c e rM e H T a u n a  pbiHKa, 
B b l6 o p  UejieBbIX pblHKOB H n03H U H 0H H p0B3H H e npOflyKTOB3'.

rtpH paccMOTpeHHH B on poca  06 ynpaBJieHHH MapKeTHHroM Mbi 

HCXOflHM H3 npeflnOCblJIKH, HTO 4>yHKUH3 MapKeTHHra -  3T0 KOMnjieKC 

3ajjaH n o  B03fleHCTBHK» Ha KOHKperabie o 6i.eKTbi, onpe^ejia jo iuH H  

co fle p *a H H e  pa6oTbi ynpaBJiaioiuHX n p o u e cco M  MapKeTHHra n o ^ p a 3 fle -

BarneB r.JI. EoraaHOBa E.JI. MapKeTHHr -  craTHCTHKa: Y q e 6 . n o c o 6 He. -  Cn6.: 1999.
- 206 c C.55

KactiMOBa M .C ., M  KDcynos, UJ. JI. 3pramxoiwcaeBa, M. KDjiflouieB «MapKeTHHr», «y36eKncTOH 
EsyBHH/iap yfouiMacH Ana6HeT >KaMFapMacn» TaiUKeHT -  2005. - 176 c. C .15

Po^vSkob H. n  MapKeTHHr: cTpaTerHH, n/ianbi. cTp\KTvpbi M .: ije /io , 1995.-257c. C.42
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JieHHH32. I l0 3 T 0M y  Ba3KH0 He TOJIbKO paCCMOTpeHHe ^yHKUHOHaJlbHblX 

3 a j\a n  MapKeTHHra, h o  h o c o 6 c h h o  Ba>KHbiM m o m ch tom  aBJiaeTCa TaKace 

HCCJieaoBaHHe h aHajiH3 npaKTHHecKOH peajiH3auHH (J)>'hkuhh ynpaBJieHHa 
npH pa3JIHHHbIX BapHaHTaX KJiaCCH(})HKaU,HH (JjyHKUHOHajlbHblX 

MapKeTHHroBbix 3a,qa4.

C n e ^ y e T  nojiHOCTbK) corn acH T bca c MHeHHeM T ,J \ . M acJi0B0H  m 
C.r. Bo>KyK o  to m , h to  cTpyKTypa MapKeTHHroBon ^eaTejibHOCTH Ha 

npeflnpnaTHH npe/icTaBJiaeT c o 6 o h  co n e T a H H e  4>yHKUHH M apK eTH H ra h 
ynpaB JieH H K  M apK eTH H roM  b  p a 3 p e 3 e  C T p a T e r u n e c K o r o  h T a K T H n ecK oro  

ypoB H en ynpaBJieHHa33. C jieaoB aT ejibH o, Ha H am  B3rjia^, H a n 6ojiee  

Ba>KHbiMH acneKTaMH paccMOTpeHHa cym H ocTH  MapKeTHHra KaK o S te K r a  
ynpaBJieHHa aBJiatoTca aHajiH3 h  CHHTe3 B3aHMOCBa3eK o 6 lh h x  (JiyHKUHH 

ynpaBJieHHa c  H a crab iM H  (JjyHKHHaMH M apK eTH H ra.

C yneT O M  B b im e cK a 3 a H H o r o  n p H H m in H a jib H y io  c x e M y  y n p aB JieH H a 
MapKeTHHroM Ha n p eA n p n araH  npe^JiaraeM  npe,acTaBHTb TaKHM 0 6 p a 3 0 M , 

KaK 3 t o  n 0 K a 3 a H 0  H a p n c . 1. 1.  (H 3M eH eH 0 a B T op oM  n o 34).

O tm c th m  Taitace, h t o  b npe^JiaraeMOM /iJia paccM O Tpeim a acneK Te  
0C 06eH H 0 Ba>KHbiMH aBJiaioTca H enocpe^cTB eH H oe p eryjin p oB aH n e  

onepaijHOHHOH MapKeTHHroBon fleaT ejibH ocra n p efln p n a ra a , a T3K>Ke 

o6ecneH eH H e B33HMOCBa3H CTpaTerHH h t s k th k h  MapKeTHHra, c  u ejib io  
CBoeBpeMeHHOH a/ianTauHH k nepeM eH aM  h HeoSxoflH M ofi KoppeKTHpoBKH  

ynpaBJieHHecKHX B03^eHCTBH«.

B nocjie/m ee BpeMa aKTHBHO <})opMHpyeTca HOBaa KOHnenuHa 
ynpaBJieHHa MapKeTHHroM - MapKeTHHr B3aHMO/ieHCTBHa. ^aHHbifi 
n o flx o a  k ynpaBJieHHio MapKeTHHroM no^pasyM eB aeT  yjjoBJieTBOpeHHe He 

TOJibKO HHTepecoB noTpeSHTejien, ho h HHTepecoB napTH epoB, 
rocynapcTBa b nponecce  KaK KOMMepnecKoro, TaK h HeKOMMepnecKoro 
B3aHMO^eHCTBHa35. HMeHHO TaKOH n o ^ x o fl  k MapKeTHHry h ynpaBJieHHio 

MapKeTHHroM, Ha Ham B3niajj, Han6ojiee nojm o cooTBeTCTByeT 
cero^HauiHeMy BH^eHHio 6y,aymero pa3BHTHa 3kohomhh6ckoh HayKH. 
Hm chho b paM Kax KOHuenuHH u e jie c 0 0 6 p a 3 H 0 , Ha Ham B3r.na,n, 

ocymecTBJiaTb npopa6oTKy HaynHbix h MeTO/iMHecKHx B o n p o c o B ,  
CBa3aHHbix c ynpaBJieHHeM MapKeTHHroM Ha npe^npHaTHH.

32 OqHjioBa X ®  «C)opMHpoBaHHe m pa3BHTHe CHCTeMbi ynpaBjienns MapKeTHHroM b tjphctckhx 
npeflnpHflTHflx PecnySjiHKH y36eKMCTaH». ^wccepTauMH Ha cowcKamie yieHOH cTeneHH KaHzumaTa 
3KOHOMHMecKHx HayK. TaujKeHT2012 156 c.
w Eoacyjc C .F ., MacjiOBa T . / i  MapKeTHHroBaa .neaTeJibHOCTb. CyG^eto-bi. 0 >'hkuhh . Bhiibi. OpraHHiauHH. 
~  C n6.; 1 9 9 7 .-  140 c. C .24
^ Eoacyjc C .T ., Mac^oBa T .£ . MapKeTHHroBaa .aeaTe/ibHOCTb. Cy6'beKTbi O yhkuhh. Bn/ibi. OpraHH3aun>j 
- C n 6 . :  1 9 9 7 .-  140 c. C.72
35rony6KOB E. n . MapKeTHHr: CTpaTerHH, ruiaHbi, CTpyKrvpbi. M .: ile.no, 1995.-257c.
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OKpy>KaK)iua« cpejxa

3KoiiorM fl 3K0H0MHKa O 6 m e c T B 0

—  _________________

j HnfJiopMauHfl

YneT MapKeTHHrOBOH HH(|>OpMaUHH

AHajiH3 TeKymen MapKeTHHrOBOH cHTyaunH

i

rip0rH 03 pa3BHTHfl MapxeTHHPOBOH CHTyaiJHH

I

fljiaHHpoBaHHe

CTpaTerHHecKHH MapKeTHHr

M hcchh UejiH CTpaTerHH

I
CtpaTerHH

riporpaM M a
HHCTpyMeHTBI

CerMeHTbi
ptiHKa

KoHKypeHunj*
ToproBjra

I
-► OneoaTHBHbiH waDKeTHHr

MaoKeTHHroBbie ue^H

I
C T pyicrypa  (KOMnjieKc) MapKeTHHra

T oB a o UeHa PacnoenejieH M e KOMMVHHKaUHH

~ - ~ i  ~ ~
O p r a H M 3 a u H f l .  p e r y j i H p o B a H H e  h  k o h t p o j i b  M a p K e T H H r o -  

B M X  M e p o n p H H T H W  ( p e a ^ H 3 a U H H  C T p a T e P H H )

P hc. 1.1. I lp o u e cc  ynpaBJieHHa MapKeTHHroM Ha npe/jnpHHTHH36

Ha cero flH fliu H H H  £ e H b , y  P e cn y 6 ;iH K H  Y 36eK H C T aH  e c T b  npefl- 
nOCWJIKH pa3B H B aTb TypH 3M  H HanpaBHTb TypHCTHMeCKHH nOTOK H3-3a 
py6e>Ka B H yTpb CTpaH bi. HecTaoH/ibHaa oScTaHOBKa Ha Bjih^chcm 
B ocTOKe, TexHoreHHbie KaTacTpotJ)bi h  npwpoziHbie KaTaKJiH3Mbi Ha 

^ a jib H e M  BocTOKe M o ry T  rro;io>K H TejibH o noBJiH ATb Ha pa3BHTHe 

HauHOHaxibHoro TypH3Ma. HoBbie npeAJio>KeHHfl poKAaioT cnpoc. B
CJlOHCHBUIHXCfl yejTOBHKX flJIH p33BHTH5I HailHOHajIbHOTO TypH3M3  

KOHuenuHH M apK eraH ra 6y,aeT HrpaTb o n p efle jia io in yfo  pojib . M apKeTH H r  

n03B0JTHT BbI>KHTb Ha pblHKe Typ(j)HpM3M, npHMeHHBIUHM erO KOHUenqHfO

C ociaB jieH o aBTopoM HcejienoBaHHfl
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h TexHOJiornio Ha npaKTHKe. H 6 o  q e jib io  MapKeTHHra b ryp u sM e flBJiaerca 

pacno3HaHHe h oqeHKa cymecTByromero cnpoca  Ha Typycjiyrn, KOTOpbie 
OHa npe^JiaraeT hjih mojkct npe^Jio)KHTb h HanpaBHTb ycHJiwa <j)HpMbi Ha 
pa3pa6oTKy, pacnpe,qejieHHe h npoflBH>KeHHe sthx ycjiyr.

1 .2 . IJpeAnOCblJIKH H HeoSxO/JHMOCTb ({jOpMHpOBaHHH CHCTeMbI 
yn p aB J ieH H a M apK eT H H roM  b  ry p u crcK O M  npeAnpH H TH H

rio c jie  T oro , KaK Mbi 03H3K0MHJiHCb c noH araeM  «ynpaB.neHHe  

MapKeTHHroM)), non biT aeM ca aaTb on pe^ejieH H e «cn cT eM e ynpaBJieHHa 

MapKeTHHroM)) h pacKpbiTb e ro  co/iepjKaH He h p o jib  b peiueHHH  

aKTyaJibHbix n po6jieM  pa3BH raa TypH3Ma.
n o H a r a e  CHCTeMbI BecbMa M HororpaHHO, Hcno;ib3yeTCH b p a3JiH H - 

h h x  u e jia x  h  npH M eH aeTca k  pa3HbiM ra n a M  s k o h o m h  necKHX n p o u e c c o B . 
« n o H « ™ e  CHCTeMa -  3T0 cpe^cT B O  6 o p b 6 b i c o  cjio>KHocTbK), c n o c o S  
HaiiTH n p o c T o e  b cjio5k h o m » 37. C t o p o h h m k h  cn cT eM H oro  n o ^ x o A a  
H ccjie^yiO T  Ka>Kflyio n p o 6 jie M y  KaK ejiH H oe i je j io e  c  yneTOM B ce x  ee  
B3aHM0CBa3efl. C o n ia c H o  sto h  KOHuenyHH n ocT p oeH H e c h c t c m h  -  s t o  

BcecTopoH HH H  yn eT  B cex o6cTOflTe;ibCTB, Bbi^ejieHHe B cex cjjaKTopoB, 

CB«3aHHbix c  peuieH HeM  n p o6 jieM b i38.
B n p o u e c c e  HCCjieflOBaHHa noH aTHe CHCTeMbI n cn ojib 3yeT ca  HaMH 

KaK ije jio e , npe/icTaBJiaioiuee c o 6 o h  c /ih h c tb o  33KOHOMepHO pacnoJiojK en- 

Hbix h H a x o ^ a m n x c a  b o  b 33h m h oh  CB5I3H nacTefi. B nflbi CBfl3en M oryT  

6biTb caM bie pa3Hbie h H cnojib3yioTca o h h  b 3 3b h c h m o c th  o t  xsp aK T ep s  

Toro HJIH HHOrO 3JieMeHT3 CHCTeMbI. 3jieM eHTbI CHCTeMbI M oryT  

P3CCM3TpHB3TbCa C3MH B KSHeCTBe nO/JCHCTeM, eCJIH HCCJTe^yeTCfl HX 

CTpyKTyps. Bbi6op T ex hjih h h u x  3JieMeHTOB h CBa3eii H3 m h o jk c c tb s  

pesjibHO cym ecT B yiou iH X  b KsnecTBe npe/iM eTa ynpaBJieHHa 3 3 b h c h t  o t  
nocTaHOBKH n p o6jieM b i39.

H c x o f la  H3 q e jie ft  HCCJie/ioBaHHa, Hac 6 o jib m e  B cero HHTepecyeT  

ynpaBjieHHecKHH acneKT cH creM bi. PaccM aTpH Baa a s h h u h  acneKT, 
c jie^ y eT  oT M eraT b , h to  n o #  c h c t c m o h  ynpaBJieHHa noHH M aeTca coB O K yn- 
H ocTb yBa3aHHbix, cornacoBaHHbix MeTOflOB h cp e /icT B  ynpaBJieHHa,

40 aH cn ojib3yeM bix  opraHaM H ynpaBJieHHa, ynpaBjieH necK H M  annapaTOM  . A

n  MHJitHep B .3 ., Ev b c h k o  J l .H  PanonopT B .C  Chctomhe.ih noaxoa k  opt amrsanmj ynpaBjrciiMs. -  M  : 
3KOHOMHKa, 1993 -3 9 5  c C  938 <T-laM »e

Kynu, T. C^OHHe^ C . Y npaaieH M e: c h ctcm h w h  m CHTyaiiHOHHMH aH ajim  ynpaBJieHHecKHx t|)y h kuh h  
-  M .: JTIporpecc, 1991. -  3 6 0  c.

A ccejib  T. M a p K e T H H r .  n p w H U H n b i  m C T p a T e r H « :  y<ie6HHK ajih  bv30b -  M .: H n ^ p a  - M ,  1999. - 80 4  c.
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B (J)yHKUHOH£l/lbHOM OTH O U ieH H H  C H C T eM a ynpaBJieHHa Ha npeflnpHHTHH 
S y a e T  BK-iionaTt, b  KanecTBe cocT aB H bix H acTefi -  aHajiH3, n p0rH 03H p0- 
B aH n e , nuaHHpoBaHHe, p e ry jm p o B a H H e , y n eT , KOHTpoJib. 3 t o  n o jio jK eH H e  
BepH o h  npHMeHHTejibHO k  MapKeTHHrOBOH ct})epe, TaK KaK «ynpaB JieH H e 
MapKeTHHroM -  s t o  n p o u e c c ,  BKJiioHaioLUHH aHajM 3, nuaHHpoBaHHe, 
peajiH 3auH io nuaHOB h  k o h t p o j i i > » 4 1 .

M a p K e T H H r , K aK  o 6 jiacT b  y n p a B Jie H H a , B K jH o n a io iu a a  b  c e 6 a  Bee 

(JiyH K U H O H a jib H tie  3azjaHH, n p u c y m n e  y n p a B Jie H H io  b  ue jio M , flO JDKeH 
p accM aT p H B aT b ca  c  n o 3HUHH, H H T e rp H p y io m eH  K aK  p ea jiH 3a u n io  M apKe- 
THHTOBblX c jlV H K U H H , TaK  H (j)yHKUMM M eH efl5KM eH Ta. B p aM K aX  AaH H O rO  
n o a x o a a  pa3 BH T ne M a p K e ra H ro B o f t  fleflTejibHOCTH n p e a n p H a r a a  a o jd k h o  
o c y m e c T B Jia T b c a  3a  c n e T  n o Bb im eH H fl y p o B H a  o p ra H H sa u H H , a H a jiH 3a, 
n jia H H p o B a H H Ji h  KO H T po jia . O f lH a K o  ro B o p H T b  0 6  y n p a B jie H H H  M ap K e 
TH H roM , n o  H a iu e M y  M H eH H io , u e j ie c 0 0 6 p a 3H0  c n o 3HUHH CHCTeM H oro 
n o flx o f la . U ,e Jie c o o 6 p a 3H ocTb  T a K o ro  n o f lx o f la  o 6 i>flCHSieTC5i TeM , h to  
p a 3JlHHHbie KOM nOHeHTbl M apKeTHHrO BO H  aeaTe jlbH O C TH , n 0 3B 0 J!H I0 T 
o Secn eH H T b  3 (|)(J)eKTHBHyK) p e a jiH 3auHK> K O H u en u H H  M a p K e ra H ra  Ha 
np e^ n p H flT H H  TOJibKO T o r^ a , K o r^ a  npHM eHaiO TCfl b  c 0 B 0 K y n H 0 c ™  KaK 
HacTH  e f lH H o ro  u e J io ro .

F Ip e jin o cb ijiK O H  paccM O TpeH H H  n p o u e c c a  y n p a B Jie H H a  M apKeTH H roM  
Ha n p e a n p n a T H H  c t o h k h  3p eH H a  CHCTeMbi aB JiaeT C K  TaK>Ke ABOHCTBeH- 
H ocTb  b H H T ep np eT au H H  y n p a B Jie H H a  M a p K e ra H ro M : c  o a h o h  CTopoHbi 
n p o u e c c a  n naH H p oBaH H H , p e ry j iH p o B a H H a  h  K O H T po Jia , C B»3aH H b ie  co  
cneuH (})H KO H  o6i,eKTa y n p a B Jie H H a , c a p y r o n  CTopoH b i -  coBO KynHO CTb  
n p o u e c c o B  n ep ep a S o T K H  M apKeTH HrO BO H  H Hcj)opM auHH . O T c io ,aa  3a£aH H  
(J)opMHpoBaHH>i CHCTeMbi y n p a B Jie H H a  C Ba3aHbi KaK  c caM H M  y n p a B -  
neH H ecK H M  n p o u e c c o M , TaK  h  c  c y S te K T a M H  3 T o ro  n p o u e c c a .  B s t o h  
c b « 3h c jie / iyeT  o T M e ra T b , h to  b cn cT e M e  y n p a B Jie H H a  n p e / m p H a ra e M , b 
o c o 6 eH H O c ra  T yp n cT H H e cK o ro  K O M n JieK ca , o rp o M H y io  p o jib  H rp ae T  TaK 
H a3b iBaeM biH  H e jio B e n ecK H H  (})aKTop. B c<})epe ace M a p K e ra H ro B o ft  
A eaT e jib H o cT H , n p H  H 3yn eH H H  M a p K e ra H ra  KaK  o6teKTa y n p a B Jie H H a , p o jib  
H e n o B e n e cK o ro  (JiaK T o p a  B 0 3 p acT aeT  M H oroK p aT H o . 3 t o t  (J)3 k t  bo  m h o to m  
n p e ^ n o Jia r a e T  H c n 0 J ib 3 0 BaH H e n o H a r a a  CHCTeMbi b  n p o u e c c e  
H C C Jie^ oBaH H a p accM aT p H BaeM O H  n p o 6 j ie M a ra K H .

O n p e jje jie H H b iH  H H T e p e c  b  KOHTeKCTe p a ccM a T p H B a e M O H  n p o S jie M b i 
n p e flC T aB Jia eT  TOHKa 3 p eH H a  n .  f lo H jta , k o to p m h  TaK  H H T e p n p e ra p y e T  
H a 3 H a n e H H e  C H CTeM bi H a  n p e/u ip H flran . « C n c T e M b i o n p e f l e j i a i o T  nyTH

41 KoTJiep O  O chobw  MapKeTHHra: nep. c aHr. — M .: f>H3Hec — KHHra, H M A - Kpocc. ITjhoc, 1995. -  6 3 0  c.

C. 47 .
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flBHJKeHHH HH(J)OpMaUHH B OpraHHSaUHM, KOTOpaa oSecneHHBaeT CB33b 
Meacay noTpeSmejiSMH h npeAnpnaTHeM, cnoco6cTByeT oSMeHy 3HaHHfi 
h onbuoM  MejKfly noApa3AejieHHaMH npejxnpH snm , a TaiOKe pasjiMHHbiMH 
ero (JiyHKUHOHaJIbHblMH o6jI3CTaMH»4 . IlpH 3T0M n . /JOHJIb OTMenaeT, 
HTO pyKOBOflHTeJlHM HeoSxOflHMO n03a60THTbCa 0 C03.I1 an MH TaKHX
CHCTeM, KOTOpbie y^oBJieTBopaJiH 6bi cjie/iyiomHM KpHTepnaM: 
o6ecneneHHe m npoKoro Kpyra AaHHbix o AeaTejibHocra KOMnaHHH, a 
TaiOKe oSecneneHHe 6biCTporo flocTyna k hh<Jk >pm 3uhh.

/JaHHbie BbiBOflbi BbiTeKaiOT H3 T o ro , h to  npouecc ynpaBJieHHa -  3 to  
npouecc, cBa3aHHbiH c uejienanpaBJieHHMM Bo-iAencTBHeM co  CTopoHbi 

cySieK TO B  Ha JuoAefi h sKOHOMHHecKue o6 ieK T b i. I lo A o 6 H o e  B03AeucTBHe  

ocyiyecTB JiaeTca c ue/ibK ) noJiyneHHa onpeAejieH H bix pe3yjibT3T0B, no 
CBoefi cyTH aBJiaeTca hh^ opm suhohhum , t .k . maBHbiM ynpaBJiaeMbiM 
p ecyp coM  BbicTynaeT HH(j)opMauHa.

BaacHOCTb HH<j)opM3 UHH b  CHCTeMe ynpaBJieHHa noAnepKH BaeT h 
P . AKKoijxJ). O h  BbiflejiaeT ABe (JjyH KH H H  ynpaBJieHHa, n e p B o e  -  HAeHTH- 
<J)HKauHa c y m e c T B y io iH H X  H n o T e H U H a Jib H b ix  n p o 6 jie M , T.e. o n a cH O C T e fi h 

B03 M0 >KH0 CTeH . A  B T o p o e , n p u H H T tie  p e m e H H H  -  n p o u e c c  n p u H S T M a  

p e m e H H a  o  to m , h t o  A e Ji3 Tb, B b in o jiH e H H e  3T o r o  p e m e H M a h jih  o 6 e c n e w e - 

HHe Bbino^HeHHa, n oA A ep *3 H H e h  y jiyn iu eH H e 3(})<|)eKTHBH0CTH b  MeHa- 
r o m u x c a  h  H e H 3M e H e H H b ix  ycjiO BH ax43.

IIpHMepHO TaKOH ace tohkh 3peHHa no AaHHOMy Bonpocy npuAep- 
>KHBaeTca h paA Apyrux yneHbix. Tax, HanpHMep, J\. XaH oTMenaeT, h to  
ynpaBJieHHe -  s to  n pouecc BOJie - 06pa30BaHHa h nocjieAyioiueH ee, bojih 
- peanH3auHH. Ilpn stom  ynpaBJieHHe ecTb hh h to  HHoe KaK, KOHTpoJib 
Hafl HaCTbK) 3T0H CHCTeMbi44.

^ a H H a a  TOHKa 3p eH H a  h s x o a h t  noA A ep>K K y c o  C T opoH bi t 3 k h x  

y n e H b ix , KaK J\M . B a p K aH , B A . T o H n a p y K  h  AP- B.A. T o H H ap y K  B b iA e jiaeT  

TpH  co c T a B J ia io u iH X  CHCTeMbi y n p a B Jie H H a  -  CHCTeMy HH<j)opM auHH , CHCTeMy 

n jia H H p o B a H H a  h  CHCTeMy p e u ie H H H . O h  O T M enaeT , h t o  A3 H H bie CHCTeMbi 

«TeCHO B3 3 HMOCBa3aH bl H M O ryT aH aJ!H 3H pO BaTbCa n o  OTAeJlbHOCTH, TaK H B 

K O M njieK cew 45.

B TO>Ke BpeMa, OTenecTBeHHbie yneHbie b oOjiacra MapKeTHHra, TaKHe 
KaK M . KacbiMOBa, 111. 3prauixoaacaeBa m jipyrne aBTopbi b yneSnMKe 
«MapKeTHHr» nnmyr, hto cncreMa ynpaBJieHHa AOJUKHa c00TBeTCTB0BaTb 
onpeflejieHHbiM Tpe6oBaHHaM. BaacHeHuiHMH TpeSoBaHHaMH, npe;rb-

n .  M e H e ^ M e H T : CTpaTerna m raKTHKa. -  C 116: f lm e p , 1999 -  560 c C 51 
'  A kko^xJ) P- nJianHpoBaHKe 6y^ yu iero KopnopauneH flep  c aHr. -  M flp orp ecc . 1994. -  328c.

X a n  ririaHHpoBaHHe h KOHrpojib: KOHuenuHa KOHTpoiuiHura M .. OuHaHCM h craTHCTWKa, 199 7  -8 0 0 c .  
ToH'iapyK B .A . MapKeTHHroBoe KOHCVJJbTHpOBaHHe. - M . .  R e n o ,  1998 -  2 4 8  c C. 1 14
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HBJiHeMbiMH k  CHCTeMe ynpaBJieHHa aBjiaioTca qejieHanpaBjieHHOCTb, 
ueji0CTH0CTb h  nojiHOTa, CTpyKTypn3auHH n o  coaepw aH H io, M acurra6aM  h 
BpeMeHHbiM napaMeTpaM. KpoM e T oro, cncTeM a ynpaBJieHHa MapKeTHHroM 
aoji>KHa 6bin> th 6 k o h , aKTyanbHOH h stjxjjeKTHBHOH46. U,ejrec006pa3H0CTb  
n o a o 6 H o ro  n ojixofla  k HauiHM y cjioB H aM  6 o n e e  neM  oneBHflHa, ecjiH y n e c T b  
t o  oScToaTeJitcTBo, h t o  CHCTeMa ynpaBJieHHa MapKeTHHroM nocTeneHHo  
HanHHaeT cjjopMHpoBaTbca h  xo3attcTByiom He cy6i>eKTbi n p n  peiueH H H  ee 
n p o 6 j i e M  flOJi>KHbi AoSHBaTbca C T p o r o r o  c o 6 j i i o f l e H H a  o n p e j ie j i e H H b ix  

Tpe60BaHHH.

C ncTeM a ynpaBJieHHa B ceraa HMeeT cneqHfJwHecKyio CTpyKTypy, 
o6ycjioBJieHHyio npeziMeTOM ynpaBJieHHa. B noJiHon M epe 3 t o t  Te3HC 
n p a B O M e p e H , ecjiH paccMaTpHBaTb MapKeTHHr b  KanecTBe o6T>eKTa ynpaBJie

HHa. B ziaHHOM cjiynae o6iUHe npHHunnbi h ijejiH MapKeTHHroBoii ^eaT ejib- 
h o c th  npeanpnaTH a 6 yzjyT  onpeaejiaTb KOHKpeTHbie HanpaBJieHHa h MeTOflbi 
c|)opMHpoBaHHa CHCTeMbI ynpaBJieHHa MapKeTHHroM Ha npeanpwHTHH.

OS3op 3KOHOMHHCCKOH jiH T epaT ypbi noK a3biB aeT , h t o  cy m ecT B y iO T  
pa3JiHHHbie n o a x o f lb i  k (jjopM H poB aH H io CHCTeMbI ynpaBJieH H a MapKeTHH
roM. C n cT e M a  ynpaB JieH H a M apKeTH HroM  KaK y>Ke 6 b i j io  n o flH ep K H y ro  
MOVKeT COCTOaTb H3 pa3JlHHHblX nOflCHCTeM (HanpHMep, H H lJjOpM aqH OH H O H ). 

B TO>Ke B peM a OHa caMa aB JiaeTca noflCHCTeMOH ynpaB JieH H a n p e a n p n a -  

THeM.

B y M e6n n K e «O cH O B b i M apK eTH H ra» O . K oT Jiep  n m iie T : «Pa6oTa n o  
aH ajiH 3y pbiHOHHbix B03M0>KH0CTeH, o T 6 o p y  u e jie B b ix  p h h k o b ,  p a 3 p a 6 oT K e  
K O M nneK ca M apKeTHHra h  e r o  p e a jim a u H H  T p e 6 y e T  H a n n n n a  B c n o M o ra T e jib -  
h m x  cHCTeM ynpaB JieH H a M a p K e ra H ro M »47. O h  B bm ejiaeT  4  B c n o M o ra T e jib - 
HblX CHCTeM:

1. C n c r e M y  M a p K e T H H ro B o ii  H H (j>opM auH H ;

2. Cw cTeM y njiaHHpoBaHHa MapKeTHHra;
3. CncTeMy opraHH3auHH cjiy>K6bi MapKeTHHra;

4 . C n c T e M y  M a p K e T H H r o B o r o  K O H T p o jia .

T  o B o p a  o  H e o S x o f lH M o c T H  n o B b im e H H a  p oJ iH  K a n e c T B e H H o r o  

y n p a B J ie H H a  M a p K eT H H roM  H a n p e a n p n a T H H , c / i e n y e T  n o a p a 3 y M e B a T b , 

n p e ^ i j e  B c e r o ,  t o t  4>aK'T , h t o  J i io 6 o e  M a p K e T H H ro B o e  B 03 Z ie ficT B H e m o j k c t  

6 b iT b  3H aH H T ejibH 0  3tJ)(J)eKTHBHee, e c j iH  o n n p a T b c a  Ha r j i y 6 o K o e  3H aH H e 

pbiH OH H OH  C H T yauH H  h  u e jie H a n p a B J ie H H O  y n p a B jia T b  M a p K eT H H roM . B a> K H o 

n p o B o jjH T b  H c cn e flO B a H H e  n p o n e c c o B  b c c j ie p e  y n p a B J ie H H a  M a p K eT H H roM  Ha

46 KacbiMOBa M C , M lO cy n o B , ID j\  3praiuxojpKaeBa, M. IQnaoiueB «M apK eTH H r», « y 36eKHCTOH 
E3> B4 H^ap ytouiM acH A iia 6 HeT >K*aMrapMacH» T a iU K e H T -2 0 0 5 . -  176  c. C .48
4 KoTJiep O  OcHOBbi MapKeTHHra. nep . c aHr. -  M .: BH3Hec -  KHHra, H M A - K p occ. Tlrnoc, 1995, -  6 3 0  c
C 59
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npeanpiiaTHH He TOJibKO KaK KOMnJieKca HHCTpyMeHTOB, c noMombio 
KOTOpbix npe/inpHHTMe Hsynaex cmyauHK) Ha pbiHKe h B03/ieHCTByeT Ha 
Hero, ho h KaK ynpaBJieHHecKyio .zieaTejibHOCTb, b paMKax kotopoh 
ocym ecTB jiaeTca aH ajw s, opraHH3auH«, nnanHpoBaHHe h t.a. C stoh tohkh 
3peHHH, npeacTaBjiaeTca uejiecoo6pa3HbiM Hcno/ibioBaH He noH araa  
«CHCTeMa ynpaBJieHHa MapKeTHHroM».

TaKHM 06p a30M , CHCTeMy ynpaBJieHHa MapKeraHroM  Mbi onpe/iejiaeM  
KaK ueJieopHeHTHpoBaHHyio coBOKynHOCTb n p oy eccoB  ynpaBJieHHa, 
ocymecTBJiaeMbix npw <J)opMHpoBaHHH CTpyKTypbi M apKeraHra h 
peajiH3auHH ee (JiyHKiiHH.

fla H H aa  CHCTeMa b K anecTB e co cT a B J ia io iu H x  H acTefi BKJUonaeT b c e 6 a :  
cyS-beKTbi ynpaBJieHHa; npHHunnbi, Mexo^bi h ((jvhkuhh ynpaBJieHHa; 
M eTO/ibi o c y m e cT B jie H H a  <{)yHKUHH ynpaB JieH H a, TaioKe noTOKM bxoahoh h 
BblXOAHOH, 3HaJIHTHHeCKOH H np0rH03H0H HH(j)OpMaHHH O pa3BHTHH 
B H yrpeH H eH  h B H euiH en cpe/ibi n p e f ln p n a r a a .

YnpaBjiaioiueH no/tCHCieMOH (cySteKTOM ynpaBJieHHa) b CHCTeMe 
ynpaBJieHHa MapKeraHroM hbjihfotch cjiy>K6bi MapKeraHra h c6biTa 
npeflnpHHTHH. YnpaBJiaeMOH noflCHCTeMofi (06i>eKT0M ynpaBJieHHa) b 
CHCTeMe ynpaBJieHHa MapKeraHroM aBjiaioTca (JiynKUMH h CTpyKTypa 
MapKeraHra. CncreMa ynpaBJieHHa MapKeraHroM npe^npHaraa npe^cTaB- 
JieHa Ha puc. 1.2. TaKHM 06pa30M, CHCTeMa ynpaBJieHHa MapKeraHroM 
paccMaTpHBaeTca HaMH KaK cHHTe3 (JiyHKUHfl ynpaBJieHHa h mctojiob hx 
ocymecTBjieHHa b npouecce peaJiH33HHH MapKeranroBon .JieaTejibHocra 
(J)wpMbi. PaccMOTpeHHe noHaTHa CHCTeMbi ynpaBJieHHa MapKeraHroM h 
Hccjie^OBaHHe mctojiob (JiopMnpoBaHna ee Ha npe^npnaTHH, Ha Haui B3rjiaa, 
npe^ocTaBJiaeT B03M0>KH0CTb peuiHTb pa/i 3a,aan, cBa3aHHbix c HecoBep- 
uieHCTBOM MeTOflHHecKHx peuieHHii no jiaHHOMy Bonpocy. B stoh CBa3H 
cjieayeT OTMeraTb, hto Hauie Hccjie^oBaHHe HanpaBjieHo hmchho Ha 
pa3BHrae MeTOflOJiorHHecKHX ochob h pa3pa6oTKy meTO/iHhecKHx nojioace- 
HHH (J)OpMHpOBaHHa CHCTeMbi ynpaBJieHHa MapKeTHHroM B OflHOH H3 
nepcneKTHBHbix OTpacJieii skohomhkh - b c^epe TypH3Ma. B paMKax stoto 
npoBO^HTca HccjieaoBaHHe cnoco6oB peajiH3auHH, a TOHHee, MeTÔ OB 
ocymecTBjieHHa ynpaBJieHnecKHX (JjyHKUHH b c(f>epe ynpaBJieHHa 
MapKeraHroM.

B c o o T B e T C T B H H  c 3t h m  ( j j o p M H p o B a H u e  CHCTeMbi y n p a B J i e H H a  

M a p K e T H H r o M  ,u o j i > k h o  o c y u i e c T B J i a T b c a  H a  H a y n i i o  -  o o o c H O B a i u i O M  

n o f l x o f l e  h  H e o 6 x o f l H M o  j u i a  c o 3 a a H H a  0CH0Bbi p a 3 B H r a a  T y p t j ) H p M b i  b  

p a M K a x  K O H u e n u H H  M a p K e r a H r a ,  n o c p e ^ c T B O M  p e a j i H 3 a u H H  H O B b ix  

n p o u e c c o B  b c ( J ) e p e  y n p a B J i e H H a  M a p K e r a H r o M .
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OSieKTHBHaa HeoSxoAHMocTb h ocHOBHaa uejib oprammunn  
CHCTeMbi ynpaBJieHHa MapKeTHHroM -  HanGojiee acjxfieKTHBHaa peanH3a- 
una b np oyecce  xo3aHCTBeHHoii fleaTejibHOCTH Typ-npe^npHaTHa npHHiiw- 
noB MapKeTHHra. K npHHunnaM MapKeTHHra 0TH0caTca: rmarejibHbiH 
yneT n0Tpe6H0CTefl, cocToaHHa h AHHaMHKH cnpoca, ycjioBHH ^eaTejib- 
hocth Typnpe,anpHaTHH , MaKCHMajibHoe npncnocoSjieHHe TypHCTCKHx 
npo^yKTOB, n0Tpe6H0CTaM noTpe6HTejiefi, a Taicace aKTHBHoe B03/ieHCT- 
BHe Ha cn p oc, pbiHOK h noTpe6HTe.na. KpoMe toto, CHTyaunoHHoe 
ynpaBJieHHe, T.e. npHHarae cipaTerHnecKHx pemeHHH He b ycTaHOBjieH- 
Hbie njiaHOBbie nepHo^bi, a no Mepe o6Hapy>KeHHa noTeHUHajibHbix 
MapKeTHHroBbix npo6jieM. M KOHenHOH uejibio opraHH3aqHH CHCTeMbi 
ynpaBJieHHa MapKeTHHroM aBJiaeTca opweHTaijHa TypHCTCKoro npeflnpna-

48THa Ha flocTH>KeHHe .n o jiro cp o H H o ro  K O M M epnecK oro y c n e x a  .
T an , B o n p o c  (JiopM M poB anH S CHCTeMbi ynpaBJieHHa MapKeTHHroM -  s t o  

n p o G jie M a  H e o 6 x o ^ H M o r o  y p o B H a  opraHH3auHH M apK eT H H roB ofl a e a T e j ib -  

h o c t h  Ha npeanpnaTHH, 3a ^ a n a  pannoHajibHoro H c n 0 Jib3 0 BaH H a H H C Tpy- 
M e H T a p n a  MapKeTHHra, KaK b C TpaTerw H ecK O M , TaK h K p a rK o c p o H H o ii 

nepcneKTHBe. B k o h c h h o m  HTore, s t o  no,apa3yMeBaeT p e a j i r o a i iH io  

C TpaTerH H ecK H X  u e j ie f l  y n p a B J ie H H a  M apK eT H H roM  -  o S e c n e n e H H e  flO J iro -  

cp o H H b ix  K O H K ypeH TH bix n p e H M y u ie c T B  T y p - n p e ^ n p n a T H a  nyreM n p e / i -  

y r a ^ b iB a H H a  h  peaKUHH H a H3M eH eH H a BHeuiHeii c p e j ib i .  O o p M H p o B a H H e  

CHCTeMbi y n p a B Jie H H a  M apK eTH H roM  n a  T y p - n p e a n p n a r a a x ,  Ha Ham B3 r j ia / i ,  

H aflo  n p o B o a H T b  n o cp e /icT B O M  coB epuieH C T B O B aH H a cyiuecTByKiiuHx h 
C03£ a H H a  H O B bix n p o u e c c o B  b cc jie p e  y n p a B J ie H H a  M apK eTH H roM . O o p M ii -  

pO BaH H e CHCTeMbi y n p a B Jie H H a  M apK eT H H roM  Mo>KeT 6biTb CBa3aHo c o  

CJieflyiOIUHM H OCHOBHblMH MOMeHTaMH. I lp O IC a e  Bcero, HCCJie/JOBaHHe.M, 

KoppeKTHpoBKofl h j i h  C03 ^aH H eM  n p o u e c c o B  b o S jiacT H  y n p a B Jie H H a  

M apK eT H H roM , BKJHonaa coB epm eH C T B O B aH H e n p o u e c co B  p e a J iH 3auH H  y n p a B -  

JieHnecKHX (JiyHKUHH, a T a K * e  B H eceH H eM  H3M eH eH H H  n p n  H eoSxoriH M O C TH  b 
0 p ra H H 3a u H 0 HHyK) C T pyK T ypy  y n p a B Jie H H a  M apK eTH H roM .

K p o M e  T o r o , (jjopM H poaaH He CHCTeMbi ynpaBJieHH a M apKeTH H roM  

c n o c o 6 c TB y e T  Ha^a>KHBaHHio yn e Ta  HH<})opMaiiHH h  coBepm eHCTBOBaHHK) 

HJIH (JlOpMHpOBaHHlO M apKeTHHrOBOH MH(j)OpMaUMOHHOH CHCTeMbi ( M M C ) ,  B 

t .  h. c H c n 0 Jib30BaHHeM c y m e c TB y ro m H X  nporpaMMHbix oOecneHemiH. A  
TaK>Ke, c o 3flaHHK> b Typ<J)HpMax 6 aHKa mbtoahk npaKTHHecKOH peajiH3aunH 
M apK eTH H roB bix ([)yHKLlMH (M eTO ^H K H  M apK eTH H roB bix HCCJie^OBaHHH, 

MeTOflHKH aHajiH3a).

/ l a H b K O  T.n. Y n p a B J i e H H e  M a p K e T H H r o M  ( M e T O A O j io r M M e c K H H  acneK T) y n e o n o e  n o c o o u e  <v \ h  b > ' j o b -  M 
H H O P A - M ,  1 9 9 7 , - 4 3 7  c.
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OopMMposaHne chctcm w  ynpaBJieHHa MapKeTHHroM Ha npeanpu a- 
raax  OTpacjiH TypH3Ma -  3T0 cn oco6  ynopaflOHHTb, a 3HaHHT Sojiee 
npoayK TH BH o H cn0^ b30B aT t MapKeTHHroBtiH HHCTpyMeHTapHH, 6ojiee 
3(})4)eKTHBHO B03iieHCTB0BaTb Ha BCe 3JieMeHTbI MapKeTHHrOBOH CHCTeMbI. 
B paM Kax aaH H oro  n o a x o a a  S o jib iu oH  HHTepec npeacTaB JiaeT B o n p o c  o  
tom , KaKHe (JiyHKUHOHajibHbie 3aaaHH p e m a io T ca  b paM K ax p a ccM a T p n - 
BaeMOH CHCTeMbI hjih KaKHe MapKeTHHroBbie (Jjvhkuhh xapaK TepH bi a n a  
CHCTeMbI ynpaBJieHHa MapKeTHHroM. Ha H am  B3rjia/i, k hhm mo>kho 
OTHeCTHi

A ) aHajiHTHHecKyio (})yHKijHio, BKjuoHaiomyio:
- cHdeMaTHHecKHH KOMnjieKCHbiH aHanH3 BHyTpeHHeii h BHemHefi 

cpe/lbl H TeHfleHHHH HX H3MeHeHHH, B TOM HHCJie aHajIH3 KOH'blOHKTypbl 
pbiHKOB h noKynaTejiefi;

- M'iyHCHHC KOHKypeHTOB H aHajIH3 MeTOflOB KOHKypeHTHOH 6opb6bi;
-  aHajiH3 MapKeTHHroBoro noTeHunaJia h  oueH Ka pbiHOHHbix n e p c -  

neKTHB;

E) npOH3BOflCTBeHHO - c6bITOByiO 4>yHKHHIO, BKJlIOHaiOmyK):
-  o p ra H H 3 a u H io  p a3p a6oT K H  HOBbix T y p y c j i y r  hjih  y co B e p u ie H C T B O - 

BaHHe c T a p b ix ;

-  opraH H 3auH fo r /p ez jocra e^ eH n fl ja m ib ix  ycn yr h n o cJ ien p o^ a a cH oro  
cepB H ca;

- opraHH3auHio c6 biTa;
-  n poB eaeH H e u c h o b o h  h o jih th k h ;
-  o 6 ecn en eH H e (JiopMHpoBaHHa c n p o c a  h CTHMyjiHpoBaHHa cSbiT a;
B) c|)Vhkuhio ynpaBJieHHa, BKJnonaiomyio:

- cTpaTerHHecKoe h onepaTHBHoe njiaHHpoBaHHe MapKeTHHra;
-  peajiH 3auH io h KOHTpoJib M apKeTHHroBbix pem eHHH;
- oueHKy 3tj)(j)eKTHBHocTH MapKeTHHroBbix pemeHHH.
B CHJiy 06'beKTHBHbix npHHHH b TypHCTCKHx npeanpnaTHax pecny6- 

jthkh noKa He cjio>KH.nacb neTKo i|)yHKUHOHHpyiomaa cneuHajiH3HpoBaH- 
Haa 0praHH3auH0HHaa CTpyKTypa ynpaBJieHHa MapKeTHHroM. OanaKO 
OTcyTdBHe cneu,HajiH3Hp0BaHH0H 0praHH3auH0HH0H cTpyKTypbi ynpaB
JieHHa b oSnacTH MapKeTHHra Ha npeflnpnaraH TypH3Ma He npejinojiaraeT 
OTcyTCTBHa peajiH3auHH (j)yHKUHH MapKeTHHra, pemeHHa (j)yHKUHOHajit>- 
HblX MapKeTHHTOBblX 3aflaH. HHblMH CJIOBaMH, OTCyTCTBHe CneiiHajIbHOH 
cjiy*6bi, OTBeTCTBeHHOH 3a MapKeTHHr He 03HanaeT OTCyTCTBHe chctcmm 
ynpaBJieHHa MapKeTHHroM (cy6i>eKT ynpaBJieHHa Bee paBHo npncyTCT- 
ByeT, 3to MO>KeT 6 biTb flpyroe noapa3aeJieHHe, HanpHMep, OT^eji c6biTa).
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O p ra H H s a u H O H H a a  C Tp y ie ryp a  yn p a B Jie H H a  M a p K e ra H ro M  H e rjia B H o e , a 

rnaBHoe - KaKHe (jiyHKUHH MapKeTHHra peajiH3yioTca b paMKax CHCTeMbi 
ynpaBJieHHa MapKeTHHroM h  k s k h m  06pa30M  p e u ia ro rca  MeTOAHnecKHe 
B o n p o cb i, cBa3aHHbie c  peajiH3auHeid yn paB jieH n ecK H x (J)yHKuHH -  y n e w M , 
aHajiH30M, njiaHHpoBaHHeM, KOHTpojieM. TjiaBHoe, KaKHe n p o u e c c b i  
npncyTC TB yioT, a KaKHe oTcyTCTByk >t , KaKHe MeTOflbi, n p o u e ,iy p b i h 

npaBHjia H cnojib3yiO T ca , KaKHe HH<})0pMauH0HHbie n0T0KH xapaK T epn - 
3yioT  cHCTeMy.

T aK , n o  MHeHHio A .L II. BeKM ypa^OBa, « b  0praHH3auH0HH 0H CTpyK- 

Type, opHeHTHpoBaHHofl Ha MapKeTHHr, ynpaBJieHHe M apK eraH roM  

npH o6peTaeT TaKoe ace 3Ha4eH He, KaK ynpaBJieHHe np0H 3B0/jCTB0M , 

4>HHaHcaMH h KaapaMH. B o  MHorax c jiy n a a x  o h o  ,ua>Ke npH o6peT aeT  
o n p e ^ e jia io m e e  3HaneHHe, h t o  o S ta cH a eT c a  caM ofl cneu,H(})HKOH cT pyK - 

T ypH oro nocTpoeH H a ynpaBJieHHa 4>hpm oh»49. K aK  npaBHJio, opraHH3a- 
UHOHHaa ^eaTejibH ocTb CTpoHTCa n o  (JjyHKiiHOHajibHOMy npH3HaKy hjih  

noA p a3aejiaeT ca Ha reorpat|)HHecKHe h np0H3B0ACTBeHHbie e/iHHHUbi. 

O flH aKo ecJiH KOMnaHHa o p H e H r a p y e x c a  Ha p h h o k , T .e . Ha yflO B JieT- 

BopeHHe n0Tpe6H 0CTeH  noTpe6H Tejieii nocpe/icTBOM pa3,aejieHHa h x  Ha 

neTKO Bbipa>KeHHbie cerMeHTbi h peajiH3auHH CTpaTerHH n03H U H 0H H p0- 

BaHHa, B03HHKaeT He06x 0flHM0CTb B HOBOM THne OpraHH331IHH. 
OneBHAHO, h to  zieaTejibH O CT b (fwpMbi aojD K H a 6 b iT b  co cp e jiO T O H eH a  Ha 

noTpe6HTeJiax, pbiHKax h uejieB bix cerM eH T ax, h co3flaHHH o p ra H im n H H , 

opneHTHpoBaHHoii H3 pbiHOK, TpeSyeT o t  (JmpMbi, npeac/ie Bcero, 3HaHHH 

cb o h x  o c h o b h m x  noTpeSH Tejien hjih uejieB bix cerMeHTOB pbiHKa, a T a o < e  

opraHH3aqHH, pa3p36oTK H , M apK eraH ra, c6biTa h pacnpe/iejieH H a y c n y r  

Ha 3 t h x  cerM eH Tax.

K a K  noKa3biBaeT npaK TH K a, Ha M H o rn x  O TenecTBeHH bix n p e ^ n p H a ra a x  

AeftcTBH TejibH o M apK eTH H roBbie pem eH H a bo MHoroM 3aB H car o t  
pe3yjibTaT0B p a S o TM  A p y r n x  no,apa3,aejieHHH. Mccjie,aoBaTejibCKaa 
AeaTejibHOCTb HanpaBJiena Ha c o 3jxaHne h ob m x Typ n p O /iyK TO B , y n y m u e H H e  

KanecTBa cym ecT B yiom u x h onp e^eJiaeTca  ypoBHeM  opraHH3aiiHH 
A eaTen bH ocTH  h  e ro  Te xH H H e cK o ro  ocH am eHHfl, ,aeaTe;ibHocTbK> cjiyacObi 

c6biTa hjih cjiy>K6 bi oScjiyacHBaHHa. O ta c ji  ace M apKeraHra H ecer  
OTBeTCTBeHHOCTb, KaK npaBHJio, 3a peKJiaMy, npoABHaceHMe. M c th h h h h  w e  

MapKeTHHr 33BHCHT OT CJ13>KeHH0H pa60TbI Bcex cj^'HKUMOHailbHblX 
noapa3AeJieHHH npeanpH Jm ia h flo jm eH  SbiTb ocHOBaH Ha m vSokom  
noH HM 3HHH n o Tp e S H o c Te n  n o K yn a Te jie fi.

41 SarHeB T.Jl. EcirflaHOBa E.J1. MapKeTHHr -  CTaTHCTHKa: Y‘ie6Hoe nocooiie -  C no C n 6rY 3(t> , 1999
-206 c. c m
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<t>. Kouiep b KHHre «MapKeTHHr MeHefl>KMeHT» TaK, HanpHMep, 
onpeaejiHeT HepapxHHecKHe ypoBHH ynpaBJieHHa b c<j)epe MapKeTHHra. 
«Ha n0Tpe6HTejibCK0M pbiHKe MapKeraHr o6hhho ocymecTBjiaeTca 
MeHefl>KepaMH no peKjiaMe h npoflBHHceHHio, aHaJiHTHKaMH, MeHe- 
A>KepaMH no pa6oTe c KJiHeHTaMH, MeHeaacepaMH no npoH3BoflCTBy h 
peaJiH3aqHH. Flepefl Ka>KfltiM H3 hhx nociaBJieHti neTKHe saflanH h 
onpe^ejieHa Mepa otbctctbchhocth. /JojDKHocTHbie o6fl3aHHOCTH 6ojib- 
uiHHCTBa C0TpyflHHK0B BKjiioHaioT b ce6a ynpaBJieHHe cneunajibHbiMH 
MapKeTHHroBbiMH pecypcaMH, T3KHMH KaK peKJiaMa, ToproBoe npeflCTa- 
BHTejIbCTBO HJIH MapKeTHHroBbie HCCJieflOBaHHfl. H HanpOTHB, MeHeflWep 
no npoH3BoacTBy h pe3JiH33UHH npo/iyKUHH, MeHe#>Kep no pbiHKy h 
MeHefl>Kep no MapKeTHHry ynpaBJiaioT nporpaMMaMH. Hx paSoTa 
3aKJiioMaeTCH b aHajiH3e, njiaHHpoBSHHH h peaJiH3aqHH nporpaMM, hto 
n03B0Ji»eT flocTHmyTb HaMeneHHoro o6T>eMHoro h floxoflHoro ypoBHa 
TpaHcaKUHH Ha uejieBOM pbiHKe»50. Mo>kho no;mocTbio comacHTbca c 
MHeHHeM O. KoTJiepa o tom, hto «ynpaBJiaioiUHe MapKeTHHroM - 3to 
flOJI>KHOCTHbie JIHUa (j)HpMbI, 3aHHMaK>mHeC5I aH3JIH30M MapKeTHHTOBOH 
CHTyauHH, npeTBopeHHeM b >KH3Hb HaMeneHHbix nJiaHOB hjih ocymecT- 
BJiaiomHe KOHTpoJibHbie (jiyHKUHH. Ciofla OTHOCJITCH ynpaBjiaioiUHe H 
coTpy^HHKH cjiy>K6bi c6biTa, pyKOBOflaiune pa6oTHHKH cjiyacSbi peKJiaMbi, 
cneunajiHCTbi no cTHMyjinpoBaHHio c6biTa, Hccjie^oBaTejiH MapKeTHHra, 
cneuHaJiHCTbi no TOBapaM h no BonpocaM ueH006p330BaHHH»51.

B cjie^ cT B H e BbiuieyKa3aH H bix o6cToaT ejibC TB , HaM npejjcTaB JiaeTca 
aKTyajibHbiM He TOJibKO (jjopM HpoBaHHe Ha TypHCTCKOM npe^npHHTHH 
CHCTeMbI ynpaBJieHHa MapKeTHHroM, ho  h e e  aa jibH eH in ee pa3BHTHe h 
coBepmeHCTBOBaHHe. r ip n  3t o m  KJironeBbiM (JiaKTopoM, bjih5Ho iu h m  Ha 
B03M0)KH0CTb pe3jiH33UHH flaH H oro n o flx o ^ a , Ha Ham B3rjiafl, aBJiaeTca He 
TOJibKO KOppeKTHpOBKa 0praHH33UHH M3pKeTHHT3, CBa3aHHaa, c  
ycHJieHHeM M apKeTHHroBoii 4>Yh k u h h , h o  h  (JiopMHpoBaHHe b cwcTeM e 
ynpaBJieHHa T y p -n p e /u ip H a ra a  co o T B e rcT B y io m e ro  HH(J>opMauHOHHoro 
KOHTypa, B P3MK3X KOTOpOTO HeoSxOflHMO ogecn eH H T b BOCTpe6oB3HHOCTb 
H ynOpa^OHeHHOCTb nOTOKOB M3pKeTHHr0B0H HH(J)OpM3UHH O pbiHKe, o  
noT p eG H ocT ax  KjineHTOB h K0HKypeHT3x T yp -n p efln p n aT H a . B to  >Ke 
BpeM a HeB03M0)KH0 on peflenH T b , KaKaa HH<j>opMauHa H eoSxoflH M a a jia  
n p H H a m a  pem eH H a, noK a He 6y,aeT n ocT p oeH a  a a eK B arasa  jio rn n e cK sa  
M o^ejib  n p o u e c c s  peiueHHH h MO^ejib noBefleH H a cncT eM bi. HHc})opM 3-

Korjiep MapKeTHHr MeHeA>K\ienT: AHa;iH3, n/iaHHpoBaHHe, BHeapeHHe, KOHTpo/ib -  9 -e  H3fl. -  Cn6: 
rinrep Kom, 1998 - 740 c C . l 9

K om ep <P OcHDBbi MapKeTHHra -  M  : riporpecc, 1990 -4 8 0  c C 19
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UHOHHbie CHCTeMbi -  3T0 noflCHCTeM ti ynpaBJieHHa h , ciie/iOBaTe;ibHO, He 

MoryT 6biTb a^eKBaTHo cnpoeK TH poB aH bi, ec/iH  HeT c y r a  ynpaBJiaeMOH  

CHCTeMbi h  ynpaBJieHHa eio . H h h m h  cjioBaM H, opraH M 3annoH H aa 
CTpyKTypa H KpHTepHH O^eKTHBHOCTH (jiyHKUHOHHpOBaHHa HH(j)OpMa- 
UHOHHOH CHCTeMbi AOJUKHbl 6bITb npaBHJlbHO Bbl6paHbI n pO K ^ e, MeM 
A o n y cK a e rca  cB o6oA H biii o6 m c h  HH^JopMauneH52.

OreHecTBeHHbie y n e H b ie , TaKHe KaK M.C. K acw M O B a, 
111./],. 3 p r a u ix o A * a e B a  h  f lp y r w e  OTMenaiOT, h t o  Q o n b u iy io  n a cT b  H3 
HeflOCTaTKOB HH^OpM ailHOHHblX CHCTeM MO>KHO H30e>KaTb, eCJIH 
npoeK T H poB aT b 3TH CHCTeMbi KaK 3JieMeHTbi CHCTeM ynpaB JieH H a53. B 
OTJiHHHe o t  3 T o r o , 3apy6e>K H bie y n eH b ie  c h h t 3 K )t  H eaocTaTO K  b t o m , h t o  
HH(j)OpMaUHOHHbie CHCTeMbi 0 6 bIHH0  npOeKTHpytOTCH KaK He3aBHCHMbie 
CHCTeMbi, npe/iHa3HaHeHHbie AJia o6c/iy>KHBaH Ha Bcex y n p a B jia io u iH x . B 
3 to m  c j iy n a e  6 oJ ib iu a a  n a c r b  e e  coAep>KaHHfl He cooT B eT C T B yeT  
n0Tpe6H 0CTHM  apyrnx noACHCTeM . B s t o m  a cn eK T e , Ha H aui B 3 rjia a , 
KJuoneBbiMH cTaHOBHTca ABa MOMeHTa. Bo-nepBbix, HHcjJopMam-ioHHaa 
noflCHCTeM a jh o 6 o h  CHCTeMbi ynpaBJieH H a AOJDKHa p a ip a S a T b m a T b o i b 
n e p B y io  o n e p e f lb  h  e g  p a 3 p a 6 oT K e  a o ji> k h o  6b iT b  y ^ e jieH O  n oB b iu ieH H oe  
BHHMaHHe. H , BO -  BTOpbIX, BOnpOC 0  TOM, KaKaa HH(|)OpMailHa, B KaKOH 
4>opMe h  KaK H cn oJ ib 3 y eT ca . n p H  3 t o m  B o n p o c  KeM h  KaKHMH 
n oapa3fle jieH H aM H  OHa Hcnojib3yerca T a K » e  aK T yaneH , h o  He H eceT  b c e 6 e  
o n p e ^ e j ia io m e r o  3H aneH Ha, ec jiH  HH<J>opMauHa Hcnojib3yeTca b 
oooTBeTCTBHH c HepapxHHecKHMH ypoB H aM H  ynpaB JieH H a.

1.3. O c06eHH0CTH H IipoSjieMbI (JjOpMHpOBailHH CHCTeMbi 
y n p a B J ie H H a  M a p K e T H H r o M  b  TypH C T C K O M  n p e ^ n p iiH T H H

O opM H poB aH H e CHCTeMbi ynpaBJieHHa M apK eraH roM  b ctjiepe 
TypH3Ma HMeeT p a jj  Ba>KHbix o coS eH H ocT en  c t o h k h  3peHHa opraHH3auHH 
h 0Ka3aHHa y c j iy r ,  0 6 y c j i 0 BJieHHbix OTpacjieBbiMH oco6eH H ocT aM H  
Typn3M a. M ccjieflO BaH H e h BbiaBJieHHe s r a x  0 C0 6 eHH0 CTefi a B jia erca  
BajKHbiM ycjiOBHeM  /la jib H e iiu ie ro  pa3B H raa h y c n e u iH o r o  Hcn0Jib30BaHHa 
npHHUHnoB MapKeTHHra b noB ceA H eB H ofi A ea T e jib H ocra  TypiJwpM .

M a p K era H roB a a  A eaT ejibH ocT b Ha t y p h c t c k k x  n p e A n p n a r a a x  HMeeT 
c b o h  OTJiHHHTejibHbie 0 C0 6 eHH0 CTH, KOTopbie o n p e A e jia io T ca , Ha Haui 
B 3rjiaA , c jie ^ y io ii iH M H  T peM a BajKHeMuiHMH oS cT oa T ejibC T B a M H .

Ile p B o e  -  OTpacJieBbie ocoS eH H O cra  TypH3Ma, KaK O A H oro  113 b h a o b

5" A kko(J>4> P. njiaHHpoBauHe G yayw ero Kopnopauneu. Hep c anr. -  M : U porpecc. 1994 - 328c
KacbiMOBa M .C ., M. lO cvn oB , ILL JX. 3prauixo,a}KaeBa. M. tO un ouieB  ^M apK crum ■», ^ V w c K n n o n  

E3yBHM^ap yiouiMacM AnaOHer 5KaMrapMacH» TauiKeHT- 2005 -  176 c. C .32
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y c n y r .  ComacHo KiiaccH(})HKaTopy o T p a cjie fi HapoflHoro xo3aftcT B a 

TypH3M UejlHKOM H riOJIHOCTbK) OTHOCHTCa K CeKTOpy yCJiyr H HCXOfla H3 
CBoero npeflHa3HaneHHa saHHMaeica npenocTaBjieHHeM cneitH(J)HHecKnx 
b h j io b  y c j iy r ,  c n o c o 6 Hbix ynoBJieTBopHTb KOHKperabie n o T p e 6 H o cra  
jnofleH : pa3BJieMeHnn, OTflbix, nyTemecTBHe, o 6yqeH H e, cn opT , pe jiH ra a , 
^ e jroB oe  n a p T H e p cT B o , 3 flop oB b e . I~l03T0My y c n e x  TypHCTCKOH HH^ycTpnH 
jik)6oh cTpaHbi HaHHHaeTca c  pem eH H s BonpocoB 3ae3aa  TypHCTOB: 
norpaH HH Hbix h TaMOJKeHHbix <j)0 pM ajibH 0 CTeH, BH 30B0ro peacHMa h 
ycjioBH H  npeSbiBaHHJi b CTpaHe. KpoMe T oro , xapaKTepHOH 0 C0 6 eHH0 CTbK» 
TypH3Ma aBJiaeTca H eoca3aeiv iocTb, H eM a T ep n a jib H b tfi xapaKTep npejjoc- 
TaBJi«eM bix y c n y r .  B  oTJiHHne o t  TOBapa, T y p y c jiy r a  He cy m ecT B y eT  a o  ee  
npeflocTaBjreHHH h  n o T p e 6 HTe;ibHaa cTO H M O db co3 fla eT ca  b  n p o i je c c e  
OKa3aHHH y c j iy r n . FIosTOM y TypHCTCKHe y c jiy rw  He M oryT  6 biTb o 6 ^ c k to m  
nepeflaH H  Ha paccToaHH H  h  floJDKHbi 6 bixb n o T p e 6 jieH bi Ha M ecTe, T.e. TaM 
r a e  co3flaeTCH HOBaa n o T p e 6 nTejibH aa c t o h m o c t b  Ha y c j iy r n . TypHCTCKHe 
y c j iy r n  TaK K e He M oryT  6 biTb oSieK TO M  nepeaaH H  b o  BpeMeHH, o h h  He 
o G jia fla io T  c b o h c t b 3 m h  k  x p a H eH H io  h  aonacH bi 6 biTb n o T p e 6 jieHbi h m c h h o  

b n p o u e c c e  np0H3B0flCTBa noTpeGH TejibHoK c t o h m o c t h ,  a He n ocJ ie  e r o  
3aBepiueHHfi. TypHCTCKHe y c j iy r a ,  KaK h pe3yjibTaT jik>6 o h  f lp y ro ft  
ycjiyroB O H  a e a T e jib H o cra , h cb o3m o> k h o  yBHfleTb 3apaH ee, T .e. flo  ee  
npeflocTaB^eH HH , y/j,oB .neTBopnTbca b xapaKTepHCTHKax ee  noT peS H T ejib - 
CKHX CBOHCTB, HOTpeGHTeJlb npaKTHHeCKH JlHUieH B03M05KH0CTH Bbl6 o p a . 
B e e  3 t o  flenaeT  HeB03M0>KHbiM cpaBHeHHe T y p y c jiy r  p a 3 jiHHHbix 
KOHKypHpyroiyHX npeflnpHHTHH, h t o S w  n o x p e 6 HTejib 3apaHee M or 6 bi 
aaTb CBoe npe^noH TeH H e KaKOMy-HH6 y flb  H3 h h x . O qeH K a KOJiHnecTBeH- 
Hbix h , 0 C0 6 eHH0 , KanecTBeHHbix xapaKTepHCTHK B03M0)KHa TOJibKO n o c jie  
peajiH3auHH y c n y r a ,  T o r a a  KaK Ha TOBapHOM pbiHKe noTpeG H Tejib HMeeT 
B03M0>KH0CTb oueHHTb TOBap f lo  e r o  npHoGpeTeHHfl. B b icoK aa  cT eneH b 
H eonpeaejieH H ocT H , oTCyTCTBHe b o3 m o> k h octh  cpaBHeHHa n p n  BbiG ope 
npoH3Bo^HTejTfl y c j iy r  n oB bim aeT  CTeneHb n oK y n aT ejibC K oro  pn cK a  
n oT peSH T ena, CTaBHT e r o  b KpaHHe H eB biroflH oe nojio>KeHHe, BbiHyacaaeT 
e r o  fleficTBOBaTb Ha o m y n b , HaBepHaKa. B  s t o h  CBa3H, b MapKeraHroBOH 
iieaTejibHOCTH T y p -n p e a n p H a ra a  BaatHoe 3HaHeHHe n p H o 6 peT aioT  
n poS jieM bi i i0 CT0 BepH0 CTH h nojiH O Tti HHc})opMauHH o  T y p n p oa yK T e , ee  
fl0 CT>nH0 CTb noTeHUHaJTbHbiM TypHCTaM. B e e  s t h  o co G e H H o cra  T y p y c n y r  
co3aaioT onpeaejreHHbie TpynHOCTH npn opraHH3auHH h npoBefleHHH 
MapKeTHHroBon p a 6 oTbi, cHHacaiOT n p H cn 0 C0 6 jiaeM 0 CTb KOHKypHpyroiHHx 
npeflnpwaTHH  k n 0 T pe6 HTeJibCK0 My c n p o c y .
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BTopoe - b h c o k h h  y p o B e H b  3aBMCHMOCTM cn poca  Ha Typycjiyrn o t  

BHyTpeHHHX h  BHeiUHHx (j)aKTopoB. f l e j i o  b  t o m , h t o  c n p o c  Ha T y p y c jiy rn  
BeCbMa HyBCTBHTeJieH H 33BHCHM OT ypOBHfl flOXOfla H UeH, CHJlbHO 
p e a ra p y e T  Ha H3MeHeHiia nonHTHHecKHx, 3KOHOMHHecKHx, cou w ajib H b ix  h 

3K0J10rHHeCKHX H3MeHeHHH, 60JIblU0e BJIHSHHe Ha BejlHHHHy c n p o c a  
0Ka3biBaioT ce30H H bie KOJie6aHHa. 3 t h  o6cT oaT ejibC T B a aojDKHbi v m m th - 

BaTbca n p n  opraHH3aqHH MapKeTHHra b  c<j)epe TypH3Ma. H anpH M ep, ju w  
y c n e u iH o r o  <J)yHKUH0HHp0BaHHa TypHCTCKoro npejm pH HTHa b  m © k -  

ce30H be H eo6xo^H M O  ycHJiHTb BHHMaHHe MapKeTHHroBbiM M e p o n p n a - 
THaM. K p o M e  T o r o , b  M apKeTHHroBoii aeaTeJibHOCTH Ha n p e f ln p H a r a a x  

TypH3Ma BaacHO y n ecT b , H ap a^ y  c MaTepnajibHbiMH (J)aKTopa.wH, 
ncHXOJiorHK), flyxoB H O  -  3M 0UH0HajibH0e cocT oaH H e noTpe6H TeJien , 
nyBCTBO y f l0 B/ieTB0 peH H 0 CTH OKa3aHHOH y c j iy r o i i .

T p e T b e  -  b h c o k h h  y ^ e j i b H b i H  Bee o c H O B H o r o  K a n H T a j i a  b oS iu h x  

H3^ep>KKax TypHCTCKHx npe^npH aTH H . B o t jih h h c  o t  npe/inpHaTHH  

n p o M b i m j i e H H O C T H ,  c e j i b C K o r o  x o 3 a n c T B a  h f l p y r n x  O T p a c j i e i i  c ( j ) e p b i  

M a T e p H a j i b H o r o  n p 0 H 3 B 0 f l C T B a ,  a T 3 K > K e  T a K H X  O T p a c j i e f i  c ^ e p b i  y c j i y r ,  

K a K  T o p r o B J i a ,  3 ^ p a B O O x p a H e H H e  h ^ p y r n e  OTpacnM, n p e / t n p n a T H a  

T y p H 3 M a  0 C 0 6 e H H 0  r O C T H H H U b l , f l O M a  O T f l b l X a  H M e iO T  O T H O C H T e jI b H O  

b h c o k h h  y a e j i b H b i i i  Bee 3 a T p a T  H a  y c j i O B H O  -  nocToaH H bie cTaTbH 
H 3 f le p > K e K  H  H M  O H e H b  p e ^ K O  n p H X O A H T C a  M e H a T b  H 3 f le p > K K H  B 

f l o j i r o c p o H H O M  n e p n o / i e .  ^ a H H o e  0 6 c T 0 f lT e j i b C T B 0  T a K » e  3 a T p y a H » e T  

n p H c n 0 C 0 6 j i a e M 0 C T b  T y p H C T C K H x  x o 3 a i i c T B y K ) i U H X  c y 6 b e K T O B  k c n p o c y  

n o T p e S H T e j i a .  P e m e H H i o  3 to h  n p o 6 j i e M b i  m o j k c t  c n o c o 6 c T B O B a T b  

p e a a H 3 a u H a  n p H H u n n a  H a n p a B J i e H H O c r a  T y p H C T C K o r o  n p e f l n p n a T H a  H a  

f lo c T H > K e H H e  i i o J i r o c p o H H b i x  u e j i e f l .

3(J)(})eKTHBH0CTb MapKeTHHra h ynpaBJieHHa h m  b TypHCTCKHx 
npe^npnaraax b o  m h o t o m  onpe/ienaeTca TeM, HacKOJibKO b noBce^HeBHofl 
hx npaKTHHecKOH fleaTejibHOCTH 6yayT yHTeHbi BbioienepeHHCJieHHbie 
o6cToaTejibCTBa h OTpacjieBbie ocoOeHHOcra TypHCTCKoro MapKeTHHra. B 
s to m  acneKTe, Ha Haui B3rjia^, K JuoneBoe 3HaneHHe npHo6peTaiOT jiBa 
MOMeHTa. Bo-nepBbix, nepcoHan, TypHCTCKoro npe/mpnaTHa, b to h  hjih 
h h oh  Mepe npHHHMaiomHH ynacrae b opraHH3auHH h npoBe/ieHHH 
MapKeTHHTOBOH paSOTbl, flOJDKeH xopou io  3HaTb OTpacjieBbie ocoSeH- 
h o c th  TypHCTCKoro MapKeTHHra. Bo-BTopbix, paSoTHHKH MapKeTHHroBoii 
CJiy)K6bI AOJDKHbl BJia^eTb Cn0C06H0CTaMH BbiaBJieHHH B03MO>KHOCTeH 
HanOojiee nojiH oro y,qoBjieTBopeHHa n0Tpe6H0CTeii b ycjioBHax b h c o k o h  
CTeneHH Henpe/iCKa3yeMOCTH h H3MeHMHB0cra BHeuiHeii cpe^bi.



H to K a ca d ca  npoSjieM OTpacjiH TypH3Ma, xoTeJiocb 6bi OTMeTHTt to , 
h to  xota  Hama pecny6jiHKa pacnojiaraeT 3HaHHTejTtHtiMH pecypcaMH b 
LJeHTpajibHOH A3hh, TypH3M b Y36eKHCTaHe noKa He CTaji Beaymen 
C(J)epOH HaUHOHajIbHOH 3KOHOMHKH. ITpHHHHaMH flBJWK)TCH ynpaBJieH- 
HeCKHe 0LUh6kH, OTCyTCTBHe HHBeCTHUHH H HaCTO MeHJHOUjaflCH 0H3HeC 
cpe^a. KaK noKa3ajiH Hccjie/joBaHHa, b OTpacjm Typn3Ma pecny6jiHKH 
cymecTByeT paa HepeuieHHbix npoftjreM, s to :

>  HepaBH0MepH0CTb pacnpeaejieHHJi MaTepnajibHO - TexHHHecKOH 
6a3bi no TeppHTopnH YsSeKHCTaHa - 40% Bcero npoH3BoacTBeHHoro 
noTeHunajia T y p « 3 M a  cocpeflOTOHeHa b TauiKeHTe h TauiKeHTCKoB 
oQjiacTH, 3 7%  Ha TeppHTopHH EyxapcKOH, CaMapKaHflCKOH h Xope3M- 
ckoh  o6jracTeH, okojio 16%  - b <J>epraHCKOH flojiHHe h CypxaHaapbHH- 
ckoh  oSnacTH. Ha /jojtio ocTa;ibHbix o6jracTeif, cocTaBJunomnx okojio 50% 
Been njiom aan pecnySnHKH, npHxoflHTca Bcero JiHiub 7 %  npoH3- 
BoacTBeHHoro noTeHUHajra TypH3Ma y36eKHcraHa (pnc.1 .3);

>B bIC O K H H  y pO B eH b H3H0Ca OCHOBHbIX (JjOHflOB oG ieK T O B  TypH C T - 

c k o h  c t jje p b i, b n e p B y io  o n e p e f lb  aB T O T p a H cn op T a . H e o 6 x o f lH M o  C 0 3 flaH n e 
K p y n H b ix  T p a H c n o p T H b ix  CHCTeM ana nepeB03KH T y p n cT O B  n o  

p e c n y 6 /iH K e . B y 3 6 eK H C T a H e HMetoTCH 6 o j i e e  138 tm c .k m  a B T o a o p o r ,  

npH H eM  44 T b ic . km  -  o 6 m e r o  n 0Jib30B aH H » h  6 o j i e e  3 Tbic.K M  -  
M e>K flyH apo,ijH oro Ha3HaneHH5i;

>  HecooTBeTCTBHe ueHbi n KanecTBa Typnoe3,aoK H 3-3a py6eaca b 
y36eKHCTaH;

P a 3 p o3 H eH H ocT b  ycmiHH HK « y 3 6 e K T y p n 3 M » , AccounaqMH 
HacTHbix TypHCTCKHx opraHH3aqHH, H AK «y36eKHCTOH xaBO flyjrjiapH» h 
a p y r H X  MHHHCTepCTB H BeflOMCTB n o  npHBJieHeHHKD HHOCTpaHHbix 
TypHCTOB b  C T paH y; Mbi peKOMeH^yeM y36eKCKOH aBHaKOMnaHHH 
BHeapHTb 6HJieTbI, B KOTOpbIX V36eKHCTaH 6bIJl 6 b l  OflHOH H3 Tpex TOHeK 
Ha3HaneHHfl n o  nyT H  c jie a o B a H H a  B e jiH K o r o  in e jiK O B o r o  n y ™ ,  T.e. 
COTpyaHHHeCTBO C COCeflHHMH CTpaH3MH - KHTaeM, Ka3aXCTaHOM, KaK 
H a n S o jie e  n o n y jia p H b iM H  TypHCTCKHMH HanpaBJieHHtfM H.

B HacToamee BpeM« npaKTHwecKH Bee OTewecTBeHHbie npeanpHATHfl 
B TOH HJIH HHOH M epe peiUaiOT B on pocbl, CB5I3aHHbie C MapKeTHHroM H, 

TaK hjih HHane, cTajiKHBaioTcs c npo6jTeMaMH (jjopMHpoBaHHfl a c c o p r a -  

MeHTa TypnpoayK TO B, npeaocTaBjieH H a h o b h x  b h a o b  TypHCTCKHx y c jiy r , 
KOHTpOJia Ha JX aeHTejIbHOCTbKD c6bITOBOH CeTH, T.e. BCeM TeM, HTO 

HenocpeflCTBeHHO xapaKTepH3yeT cneuH(|)HKy MapKeTHHrOBOH fleaTejib- 

h o c th . B paMKax pemeHHH s t h x  npoSjieM  H e n o c p e a c T B e H H o fl 3aflaneH
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npeflnpHflTHfl CTaHOBHTCJI nOHCK B03M0>KHbIX n y T e il  3(})(|)eKTHBHOM

opraHH3auHH MapKeTHHra h peajiH3auHH MapKeTHHroBbix (JiyHKUHH - 

npoBeAeHHa MapKeTHHroBbix Hccjie^oBaHMH, pacnpe^e.ieHHK h c6biTa, 
u eH 006pa30B aH H « h  pa3pa6oTK H  HOBbix T yp ycjiyr.

<t>epraHCKM aojiHHa h OcrajibHbie TaiuKeHT h
CypxaHAapbHHCKax o6nacTn; 7% TaniKeiiTCKaa

ogjiacTb; 16% o6;iacTb;40%

ByxapcKaa,
CaMapnaHACK ax h 

Xope3MCKaa oo.iacTU, 37%  7
Phc. 1.3 Pacnpe^ejieHHe MaTepnajibno -  TexHHHecKofi 6a3bi TypH3Ma 

no TeppHTopHH Pecny6jiHKH Y36eKHCTaH
(Flo AaHHblM HK «y36eKTypH3M».)

OflHaKO h h cjio  npe^npH aTH H , ^eiiCTBHTejibHo opneHTHpoBaHHbix Ha 
MapKeTHHr He TaK y>K h b c jih k o . M b ic jib  o  to m , h to  ceroA H a  Ha M H ornx 
npeflnpH ST H ax OTcyTCTByfOT cooT B eTC TB yiom H e n p o u e c c b i  b ct})epe 
ynpaBJieHHa MapKeTHHroM, no,ziTBep}KAaeT h t o t  (f>aKT, h to  AajieKO He Bee 
npeanpH flTH a b p ecn yS jiH K e b y c jioB H a x  (})HHaHC0B0 -  3K 0H 0M H 4ecK 0r0 
KpH3Hca cM orjiH  a fleK B arao  cp ea rn p oB a T b  Ha na^eH H e c n p o c a . He MHorae 
CMorjiH c(J)opM yjiH poB aTb h pea;7H30BaTb M apKeTHHroByio C TpaTern io 
T3KHM 06pa30M , HToSbl B0Cn0JIb30BaTbCa CJIOJKHBUieilCa SjiaronpHaTHOH 
pblHOHHOH KOHtFOHKTypOH, CB»3aHHOH C yxO^OM HMnOpTepOB. B TO >Ke 
BpeMa M3BecTHbi npe/m pH HTHS, B0cn0Jib30BaBiiiHeca cHTyaHHefl, 

cyM eB iun e cym ecTBeH H O  ycHJiHTb pbiHOHHbie iio 3h u h h  coS cT B eH H oro  
T ypucT C K oro n po^yK T a.

B MHpOBOH HayKe H npaKTHKe K npHHHHaM, 0 6 bIHH0  BbI3bIBaK)IHHM 
pbiHOHHbie Hey^aHH ({mpM , a TaK>Ke npoSjieM aM , cBA3aHHbiM c  n e p e o p n e H -  
TaijHeH Ha MapKeTHHr, o t h o c s t  H ejio cT a roH fioe  oS y n eH n e h no^roTO B K a 
pyKOBOflHTejien B bicm ero 3BeHa, T.e. bo rjiaB e 6ojibiHHHCTBa (j)HpM c t o h t  

MeHea>Kepbi, He H M etouuie H afljioK am efi i i o ^ to to b k h  b o 6 j ia c ™  MapKe
THHra h  He npH ^aioiuH e eM y a o ju K H oro  3HaneHHa. He>KejiaHHe CB33biBaTb 
c e 6 a  o6a3aTe^bCTBaMH, aBJiaeTca o c h o b h o h  n p oS jieM oii H eyaan  
npe^npH aTH H , TaK KaK MHorHe pyKOBOflHTe™  H eaooueH H B atoT BpeM a h 
ycHJiHa, c KOTOpbiMH con p aaceH a  nepeopneH TaH M fl Ha noTpeSH Te^eM 54.

54 /Ipy K ep  n. PbJHOK: Kan b u m t h  b JiHflepbi -  M.: n p o r p e c c ,  1992. - 478 c
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OneBHflHO, h to  6oJituiHHCTBy oTeH ecTBeHH bix npe^npnaTH H  b 
Ha cT o a iu e e  BpeM a TaK>Ke c b o h c tb c h c h  p B b im e y K a 3 a H H b ix  He^ocTaTKOB. 
OflHaKO npaKTHHecKoii peajiH3auHH MapKeTHHroBoii KOHuenuHH Ha 
H am nx npeflnpHflTHHX He c n o co 6 cT B y e T  h H aunoH ajibH sa cneuH(})HK3.

B x o f l e  n p o B e fle H H o r o  H ccJieflO B aH H a HaM y / i a j i o c b  BbiaBHTb 

K JH oneB bie n p o G jie M b i, x a p a K T ep H b ie  f l j ia  H a m n x  ycjiO B H H  h  B jin a io m H X  Ha 
K a n ecT B o  yn p aB JieH H a M apK eTH H roM . K  h h m  m o k h o  o t h c c t h :  H e a o c T a -  

TOHHO BbICOK3a C T eneH b pa3BHTOCTH pblHOHHbIX OTHOUieHHH B 

P e c n y 6 jiH K e  y3 6 eK H C T a H ; H H epTH OcTb n e p c o H a j ia  n p e fln p n a T H H , CBH3aH- 

H 3a C HaCJie/JHeM aflMHHHCTpaTHBHO -  K0M 3H/JH0H 3KOHOMHHeCKOH 
CHCTeMbI Ha 3 T a n e  y n iy G jie H H a  pe<J)opM  h  J iH 6epajiH 3auH H  H 3UH 0H 3JibH 0ii 

3KOHOMHKH; HeCOBepUieHCTBO M eHefl>KMeHTa, CBH3aHHOTO C OTCyTCTBHeM 
c T p o r o  p erjia M eH T H p oB a H H b ix , C T aH ^apT H bix ynpaB JieH H ecK H X  n p o u e / i y p ,  

He H Cn0JIb30B3HH eM  COBpeM eH HbIX MeTO^OB aHaJIH3a, n p 0rH 03H p0B aH H H , 
nJiaHHpOBSHHK; KOHCepB3TH3M pyK O B O flH TejieH , CB333HHbIH KaK C 

nepe>KHTKaM H 3 B T 0 p H T a p H 0 ro  CTHJIH pVKOBOflCTBa, TaK H HeflOCTaTOHHbIM 

noH H M aH H eM  n p H H u n n o B  pbiHOHHOH H fle o jio rH H , T .e . X 0 3a iicT B eH H aa  
A e flT e jib H o cT b  o c y m e c T B j ia e T c a  n o K a , rjiaB H biM  0 6 p a 3 0 M , n o  n p H H U H n y -  

h t o  n p oH 3 B e jiH , t o  h  c j i e a y e T  n p o ^ a T b ; a T3K>Ke h c x b s t k s  
COOTBeTCTByiOHlHX K aapO B.

C TOHKH 3peHHa CHCTeMbI ynp3BJieHHH MSpKeTHHTOM Ha TypHCTCKOM 
npeanpH aTH H, na Ham B3rjia a , HaHGojiee cym ecTBeHHoe 3HaneHHe h 

Tpy^HOCTb npH e e  tj)opMHpoB3HHH n p eflC T 3B jra eT  cJieayioiUHH Kpyr 
BonpocoB.

B o -n e p B b ix , B o n p o cb i, CBa33HHbie c o6ecn en eH H eM  HH(j)0pMauH0H- 
h o h  ocHOBbi ynpsBJieHHfl MspKeTHHroM. M H o r a e  oTenecTB eH H bie n p e fl-  
npnaTH a HHepTHO OTHOcaTca k  TOMy, h t o 6 w  b  n o jiH o fi M epe Hcn0Jib30B3Tb 
HMeioiHHHca y h h x  HH(})0pMauH0HHbiH p e c y p c .  FIpHHaTHe yn paB jieH - 
necKHX peiueHHH M apK eTH H roBoro xapsK T epa  Ha oTenecTB eH H bix n p e fl-  
n pnaT H ax He peflK o o c jio w H a e T ca  HeaocTaTKOM ^ocTOBepHOH MapKeTHH- 
TOBOH HH{J)0pM3UHH O pbiHOHHOH Cpefle H ee  H3MeHeHHH n o fl BJIHHHHeM 
H cnojib3yeM bix  M spK eraH roB bix  HHCTpyMeHTOB. HeccJiopM H poBaH H ocTb 
COBpeMeHHOH HH(})OpM3UHOHHOH CHCTeMbI, 06eCneHHB3K)IUeH COOTBeTCT- 
B yioiuH e H epapxHHecKHe ypoBHH T y p -n p efln p n aT H a  Heo6xoflHM OH 
HH^)opM3UHeii aBJiaeTca ce ro ^ H a  o a h o h  H3 KJnoneBbix npoG jieM , 
B03HHK3I0IHHX npH (J)OpMHpOB3HHH CHCTeMbI ynp3BJieHHa MapKeTHHTOM.

B o -BTO pblX, BOnpOCbl OpraHH33UHH MapKeTHHTOBOH fleHTejlbHOCTH, 

KQTopsa aojuKHa onnpaTbca H3 HH(j)0 pM 3UH0 HHyK) cHCTeMy. O ^H aKO
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nopofi CJ105KH0 oSecneHHTb aaace (JiyHKijHOHHpoBaHHe, TaK Ha3biBaeMoro, 
HH(j)0pMaiiH0HH0 - aHajiHranecKoro ueHTpa npe/inpHaraa, pojib KOToporo, 
KaK npaBHJio, b  cajiy CBoeii cneiiH<J)HKM BbinojiHaeT oT^eji M a p K e ra H r a , 

t .k . 06teKTHBH0 cymecTByeT n po6jieMa oGMeaa MapKeraHroBbiMH 
aaHHbiMH Meacay CTpyKTypHbiMH noapa3aejieHHHMH npeflnpnaraa. 
3>yHKUHOHajibHbie noapa3AeJieHHa, HenocpeacTBeuHo He cBa3aHHbie c 
MapKeraHroBofi flea re jibH O C T bH ), bhjxht b  h o b o h  ({ jh jio co cJ jh h  yrpo3y 
CBoefi BJiacTH. Co3flaHHe MapKeTHHrOBOH cjiyacSbi nacTO TOJibKO 
o 6ocTpaeT k o h iJ jj ih k t , 0C06eHH0 ecjiH ero pyKOBoamejib CTpeMHTca 
BJlHaTb Ha x oa  Been X03aHCTBeHH0H fleaTejlbHOCTH55.

TaKHM 06pa30M, peuieH H e 3t h x  o c h o b h h x  n p o6 jieM , n p eoa oJ ieH n e  
HMeiOmHXCH TpyflHOCTeH, CB33aHHblX C 3THMH BOnpOCaM H, HBJlfleTCfl 
rjiaBHOH npeflnocbuiKOH (J)opMHpoBaHHa Ha n p efln p M araa x  n eoo xoa H M o K , 

aaeKBaTHofl c h c t c m h  ynpaBJieHHa M apK eraH roM . n p e a n p n a r a a  aoji>KHbi 
n0CT0aHH0 coBepmeHCTBOBaTb c b o h  n p o u e c c b i ,  np0(})eccH 0H ajibH bie 
HaBbiKH h  ocHOBHbie a e jio B b ie  c n o c o S H o c r a ,  n03B0JiaK)mHe 6 o ;ie e  
3(j)(J)eKTHBHO B CpaBHeHHH C KOHKypeHTaMH ynpaBJIHTb MapKeTHHrOBOH 

aeaTejibHOCTbK) h Hcn0Jib30BaTb coBpeM eH H bie M eT o/ibi56.
HaM npeflCTaBJiaeTca oneBHflHbiM, hto HaH6ojibmyio aKTyajibHocTb 

b paMKax (JiopMHpoBaHHa CHCTeMbi ynpaBJieHHa MapKeTHHroM Ha Typ- 
npeanpnaTHH, Tpe6yiomHM aonojiHHTejibHon MeTO^HHecKOH npopa6oTKH 
aBJiaioTca Bonpocbi, npeac/je Bcero, c6opa, o 6pa6oTKH h npeaocTaBJieHwa 
BHeumeH h BHyTpeHHeii MapKeTHHrOBOH HH^opMauHH, T.e. no cymecTBy, 
Bonpocbi (J>OpM HpOB3HHa Ha n p e /m p M a T H H  CHCTeMbi M apK eTH H rO B O H  

HH^opMauHH. KpoMe Toro, npn (j)opMHpoB3HHH CHCTeMbi ynpaBJieHHa 
MapKeTHHroM Sojibiuoe 3Ha4eHwe hmciot Bonpocbi aHajiH3a, nporH03H- 
poBaHHa h njiaHHpoB3HHa c6biT3, 3  TaiGKe CTpaTerHnecKoe njiaHHpoBaHHe 
MapKeTHHra.

/J jia  T o r o ,  H T o6b i y c n e u iH O  n p 0T H B 0 C T 0a T b KOHKypeHTaM  h pa3B H - 
BaTbca, TypHCTCKoe n p e ^ n p H a ra e  a o ju k h o  n p e ^ J ia ra T b  pbiH K y a c c o p r a -  

M eH T H yio n p o r p a M M y  T ypn aK eT O B , KOTOpaa H e TOJibKO 6 y a e T  n o / ib 3 0 -  

BaTbca c n p o c o M , h o  h npHHOCHTb H eo6 xoA H M b iH  a o x o / i .  f l j i a  s t o t o  e e  
H e o 6 x o a H M O  nocT O aH H O  K O H T p o jin p oB a T b  Ha n p e /iM e T  BKJHoneHHa b Hee 

T ypnpoayK TO B , n oJ ib3yiom H X ca  c n p o c o M ,  h HCKJHoneHHa HenpH6biJibHbix 
no3HUHH a ccop ra M eH T a  TypnaKeTOB. BbiaBJieHHe B0 CTpe6 0 BaHH0 c r a  
accopraMeHTa TypnpoayK TO B  p h h k o m  h ero npHroflHocra ju ia  caM oro

55 n  MeHeA>KMeHT CTpaierna h TaKTHKa. -  C n6: riHTep. 19 9 9  -  56 0  c
j^HXTJib E. X epiureH  X . ripaKTH4ecKHH MapKeTHHr: yn. nocouH e. -  M .: BbicwaH LLlKo^a. 1995. -  2 1 8  c.
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npeanpHaras, c tohkh 3peHHS 3K0H0MHwecK0H BbiroflHocTH npeanona- 
raeT BaaaeHHe MeHea>KepaMH CTpyKTypupoBaHHOH HH(j)opMaijHeH o 
c G b u e  b  npomJioM h k3khm oh Mo>KeT cTaTb b  S y a y m e M .

B H a c ro a m e e  BpeM a an an m  npoaaac cTaHOBHTca neo6xoanMbiM 
HHCTpyM em oM  a a a  noaaepacK H  c6biTa h H enocp eacT B eH H o Hcnoab3yeTca 
pyKOBOflCTBOM npeflnpH aTH fl npH np0rH 03H p0BaH H H , (j)0pMHp0BaHHH 
n a a n a  npoaa>K, p a3pa6oT K e C T paT ernH ecK oro naaH a MapKeTHHra, a  T a K *e  
b  n p o q e c c e  peaaH3aijHH npeanpnaraeM pasaHHHbix MapKeTHHroBbix 
nporpaM M . AHajiH3 c6b iT a  aoJiJKeH noKa3aTb a6coaK >TH oe h o r a o c H T e a b -  
H oe 3HaneHHe TypHCTCKHx npoayK TO B, a TaK5Ke OTKJiOHeHHa o t  naaHOBbix 
BejiHMHH h noK a3aTejiefi 3a n p o u ijib ie  n ep w oa b i. B t o  ace BpeMS aHajiH3 
c6biTa aBJiaeTca o c h o b o h  a ™  naaHHpoBaHHa MapKeTHHra h  c6biT a. 
C a e a y e T  OTM eraTb, h t o  b jiH T epaType H3BecTeH r io a x o a , K oraa  aH aan3 
n p o a a w  B bicT ynaeT  KaK M eToa, H cnojib3yeM biH  a a a  oueHKH njiaHOB 
MapKeTHHra, H apaay c  a sy M a  apyrHM H  M eToaaM H: aHajiH30M MapKeTHHro

Bbix 3aTpaT, peBM3neH MapKeTHHra57. rk xyroM y orp oM H yro  p o jib  
npHo6peTaeT njiaHHpoBaHHe He TOabKO MapKeTHHroBbix n porpaM M  
TypHCTCKHx npeA npnaTH H , h o  h njiaHHpoBaHHe cSbiT a H x y c a y r .

FIjiaHHpoBaHHC c 6 biTa -  3 t o  on p e fle /reH H e  u e a e ft  n p ea n p n a T H H  
T ypH 3Ma h  e e  n o a p a 3 aeaeH H H  b (j)opM e nocTaHOBKH 3a a a n , CBa3aH H bix c  
p ea jiH 3a u n e i i  y c a y r n  w  Bbi6 opO M  c p e a cT B  a n a  h x  B tm ojiH eH H a . O aH aK O , 
nJiaHH poBaH Hio c 6 brra  B c e ra a  a o jd k h o  n p eau iecT B O B aT b  n p 0 rH0 3 H p0 BaHHe. 
r ip H  3t o m  b 0 CH0 By n p o r H 0 3 a K JiaayTca b K anecTB e n c x o f lH b ix  c y m e c T B y -  
lo m n e  h 6 y a y u iH e  y c a o B H a , a TaK>Ke, n o  b o 3 m o > k h o c th , B epoaT H ocT H  
HacTyn.neHHa o w a a a e M b ix  cor /ra cH O  n p o r H 0 3 y  c o 6 biTHH. r ip o r H 03  c o c r o a -  
h h h  B H euiH eii c p e a b i ,  T .e . C H T yaun n , H e o 6 x o flH M o fi a j ih  naaH H poB aH H a, 
o 6 p a 3y eT  6 a3y  oueH K H  a a b T ep H a ra B  n oB ea eH H a  T y p -n p e a n p n a T H a  n o a  
B0 3 aeficTBM eM  BHeuiHeR c p e a u .  F Ip ea cK a 3aHHe S y a y m H X  c o S u t h h  a o a a w o  
B c e r a a  ocH O B W B aTbca Ha o n p e a e a e H H b ix  y c a o B H a x , o t  B bin oaH eH H a 
KOTOpbix 3 3 BHCHT npaBHJibHOCTb n p o r H 0 3 a. C a ea oB a T ea b H O , 6 o a b iu o e  
3 HaneHHe n p n o 6 p eT aeT  K an ecT B o n p 0 rH0 3 H0 H M oa ea H  h  0 6 0 CH0 BaHH0 CTb 
H C X oaH bix n p e a n o c b ia o K , o c h o b o h  KOTOpbix a B a a e T ca  aH aaH 3 cS b rra . 

A H a a « 3 , nporH O SH poB aH H e h  njiaH H poB aH H e c 6 biTa — s t o  THnHHHbie 
(jjyHKUHH c a y w S b i  M apKeTH Hra, oa H a K o Ha OTeHecTBCHHbix n p e a n p n a r a a x  

o h h  H an o T cy r c T B y io T , h jih  nacTHHHO p e a a H 3y io T c a  ap yrH M H  n o a p a 3a e -  
aeHHaM H. JJnn o cy m e cT B a e H H a  n p o u e c c o B  y n p aB aeH H a H eo6 xoaH M O  
co3 a a H H e Ha T y p -n p e a n p n a T H H  H H (j)0pM aiiH 0H H bix npeanocbiaoK.

7,1 Pfl6oBa CTpe^KOB H.B. M apKeTHHr: c /ioB apb -  c n p a B O H H H K . —  M.. AreHTCTBo MaccoBOH

HHtjiop.viauHH, 1992, -2 8 5  c
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T j i a B a  2 .  A H A J I H 3  H  O U , E H K A  3 d ) < D E K T H B H O C T H  C H C T E M B I  

y n p A B J i E H i i a  m a p k e t h h f o m  b  t y p m c t c k h x  

n P E ^ n P H H T M M X

2 . 1 .  Hccjie/ioBaHHe h xapaKTepHCTHKa MapKeTHHroBoii 
aeaTejibHocTH T y p H C T C K H x  n p e ^ n p H H T H H

OopM H poBaH H io b T y p -n p e f ln p H a r a H  CMCTeMbi ynpaBJieHHa M ap

K e TH H ro M  flOJDKHO n p e fliu e c TB O B a Tb  H 3y n e H H e  B o n p o c o B , cB a3a H H b ix  c 

TeM , KaKHe, Kor.ua, rn e  h  KeM p e a jiH 3y io T c a  o S iy n e  h  n a c ra b ie  (j)yH K U H H  

yn p a B Jie H H a . T jia B H b iM  a cn e K TO M  b p a M K a x paccM aTpH B aeM O H  n p o S jie M a - 

t h k h ,  Ha H a u i B3r j ia ^ , AOJDKeH C Ta Tb  B o n p o c  o to m , KaKHM 0 6 p a 30M b T y p -  

n p e a n p n a T H H  o c y iu e c TB Jia e Tc a  yn p a B Jie H H e  M a p K e TH H ro B o ii / te a re jib - 

H o c Tb io , HacKOJibKO o h o  O TBenaeT coB peM eH H biM  T p e 6 oBaH H aM , KaKaa 

HH(J)0 p M a u H 0 H H aa 0 CH0 Ba H c n o jib 3y e T c a  b n p o u e c c e  ynpaBJieHHa 
M apKeTHHroM, KaKOBa 3 (})(})eKTH BHO CTb <})0 p M H p ye M 0 H B HeM CHCTeMbI 

ynp a B Jie H H a  M a p K e TH H ro M .

B  3T0H CB83H, Ha HaiU B3TJiafl, He06x 0flHM0 paCCMOTpeTb BOnpOCbl, 
CBa3aHHbie c peajumuHefi (JjyHKUHH MapKeTHHra, a TaK>Ke Hccjie^oBaib 
npoueccbi ynpaBJieHHa b o6jiac™  MapKeTHHra h c6biTa ycjiyr Typ- 
npeflnpHSTHH. Llexibio aHajiH3a npoueccoB, npoieKaioiuHx b c(j)epe c6biTa 
h MapKeTHHra aBJiaeTca onpe^ejieHHe h aHajiH3 hctohhhkob MapKe- 
THHroBoid HH(J)opMauHH c TeM, HTo6bi pa3pa6oTaTb npeflno>KeHHa no 
(JlOpMHpOBaHHK) HH(j)0pMaUH0HH0H OCHOBbI ynpaBJieHHH MapKeTHHTOM H 
C03flaHHe npe^nocbiJiOK fljia MaKCHMajibHoro H c n 0Jib30BaiiHa Been 

HMeioiueHca b TypHCTCKOM npeanpnaTHH HH(j)opMauHH.
Bojiee Toro, T p eS oB a H H a  M apK eTH H ra H e orpaH H H H B aiO T ca Jinuib 

cosflaH H eM  B b icoK O K a n ecT B eH H oro  T ypH C T C K oro n p o ^ y K T a  h  npaBHJibHbiM 
ycTaHOBJieHHeM ueHbi Ha Hero. Heo6xo/iHMO em e h  cooTBeTcrBviouiHM 
o 6 p a 3 0 M  flO B ecT H  3 t o t  n p o ,a y K T  n o  K O H eH H oro n o T p e S H T e jia  -  T y p n cT O B . 
Heo6xOflHMO OTM eTHTb, HTO B COBpeM eHHblX yCJlOBHSX c 6 b lT  paC C M aTpH - 

BaeTca Bcero jiuuib KaK o / i h h  H3 MHornx 3JieMeHT0B MapKeTHHra. O j^ h h  H3 
Be^yiuHx TeopeTHKOB no npo6jieMaM ynpaBJieHHa n .  flpyKep oTMenaeT: 
«U,ejib MapKeTHHra -  c/iejiaTb ycnjina no c6brry HeHy>KHbiMH. Ero uejib -  
TaK xopou io  no3HaTb h  noHaTb KJineHTa, h to  TOBap h j ih  ycjiyra o y j iy T

58
tohho no^xo^HTb eMy h npo/jaBaTb ce6a caMH» .

3 to BOBce He 03HanaeT, hto ycnjina no c6 biTy h ero cTHMyjiupo- 
BaHHio TepaioT CBoe 3HaneHHe. Penb CKopee, h^St o tom, hto oh h

5R,fl(pyK epn . P bih ok : Kan BbiHTM  b  JiHflepM -  M . : n p o r p e c c ,  1992. - 4 7 8  c  C 78
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CTaHOBflTCfl HacTsio 6o/iee MacuiTa6Horo KOMnjieKca MapKeTHHra, T.e. 
nofl6opa MapKeraHroBbix cpeacTB, K0T0pbie neoGxoflHMo yBjnaTb ap yr c 
apyrOM, HT06bI M3KCHMaabH0 B03aeHCTB0BaTb Ha ptlHOK. ripaKTHKa 
MapKeTHHra CBHaeTeabCTByeT, h to  c6i.it gojiaceH paccMaTpHBaTbca He KaK 
pa30B0e MeponpHATHe, a KaK 3JieMeHT rjiy6oKo npoayMaHHofl a oa rocp on - 
hoh cTpaTerHH.

C oB peM eH H aa CTpyKTypa pbiHKa T yponepaT opoB  0praHH30BaHH0r0 
M a c c o B o r o  TypH3Ma xapaKTepm yeTCH  nacTOHHOH o n n ron ojin evi. l l o  

aaH H biM  H K  «Y 3 6 e K T y p H 3 M » , K pynH eH uiH M H  T y p o n e p a T o p a M H , k o h t p o -  
jiHpyiom HMH 4 0 - 6 0 %  pbiHKa, HBJiaioTca « A s i a  T ra v e l International)), 

« D a v r  to u r» , «J azira  to u r» , « S o g d a  to u r» , « A fs o n a  T r a v e l» , « C .A .T .I .A .» ,  
« S ilk  to u r»  h a p y r n e  Typ-npeanpHflTHH.

PeajiH 3auH 3 cf)yHKUHH MapKeTHHra T peSyeT  6ojib u iH x 3aTpaT. B  

coBpeM eHH bix yc ao B H ax  Ha T y p -n p e a n p H flra a x , r a e  p ea jin syioT ca  

(j)yHKUHH MapKeTHHra, p a c x o a w  aocT H ra ioT  3HanHTeabHbix pa3M epoB . B  
CB33H c  3t h m  Mbi n p oB e .™  aHaaH3 p a c x o a o B  p » a a  r o cy a a p cT B  h 3aTpaTbi 
T ypnpeanpnaT H H  Ha MapKeTHHr. TaK, b 2009 r ., KaK h  b n p e a b ia y m n e  
r o a t i , HauHOHaabHbie npaBHTeabCTBa HanpaBn s u iu  3HaHHTejibHbie 6 io a -  
>Kerabie accHrHOBaHHH Ha coa en cT B H e MapKeTHHra TypH3Ma (T a6a. 2.1).

TaSjiim a 2.1
Pacxoabi pnaa rocyaapcTB Ha MapKeTHHr TypycJiyr 

________ b 2009 r. (aoJiJiapbi CII1A)59________
IO>KHaa Kopeji 22 MJIH.
OpaHUHa 73 MJIH.
HcnaHHH 79 MJIH.
CLUA 14 MJIH.
HpjlaHAHH 28 MJIH.
ErHneT 10 MJIH.
nojibiua 6 MJIH.
Typmw 19 MJIH.

1 5 MJIH.
PvMblHHH 3 MJIH.
BeHrpHJi 6 MJIH.
Y36eKHCTaH 1 7 MJIH.
KHTafi 6 MJIH.
Tym c 7 MJIH.

H cxoaa H3 a aHHOH TaSanubi, m ojkho ca ea aT b  BbiBoa: -  3 t o  TOabKO 

H ecKoabKo npHM epoB T oro, CKoabKO HauHOHaabHbie npaBHTeabcTBa 
TpaTHT Ha MapKeTHHr h coaencT B H e TypH3My b aono/iH eH H H  k

'' CocTaRjieH aBTopoM Ha ocHOBe h^hhwx ceTM HHTepHeT w w w .w ttc .o rg

4 0
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(J)HHaHCHpOBaHMO aflMHHHCTpaTHBHblX paCXOflOB HaUHOHajIbHblX TypHCT
CKHx OpraHH3aUHH H KanHTaJIOBJIOJKeHHHM flJIH pa3BHTHH HH(j)paCTpyK- 
Typu. no cpasHeHHK) c OpanuHefi h McnaHHeu, Y36eKHCTaH BbiAejiaeT 
oneHb MaJio cpe,acTB Ha MapKeTHHr Typyc.nyr. CKopee Bcero - s to  
cneACTBHe HexBaTKH <f)HHaHC0Bbix pecypcoB  h orpaHHneHHbix bo3mo>k- 
HocTefi TypnpeanpHflTHH b ocymecTBJieHHH MapKeraHroBOH .aeKTejib- 
h octh . HeMajiOBa^KHyK) HeraraBHyio ponb 3/i.ecb, no Been bh^hm octh, 
cbirpajia h HeflooueHKa OTenecTBeHHbiMH Typ<J)HpMaMH 3HaneHHfl 
MapKeTHHra b aocthhcchhh raaBHOH uejin -  pa3BHTHe h noBbiuieHHe 
3({)<j)eKTHBHOCTH fleflTejIbHOCTH. flaHHbie no flOXOflHOCTH BHyTpeHHero 
TypH3M3 B MHpe OTCyTCTByK)T H 3-3a CJIOJKHOCTH MeTOflHKH HX OueHKH. Ho 
He06x 0AHM0CTb ero HenpepbiBHoro pa3BHTHS h no;mep>KKM, b t.h . no 
(})HHaHCOBbiM coo6pa>KeHHHM, oneBHjiHa BceM.

B HacToaxyee BpeMH aojth OTpacjiH TypH3Ma b  B B n  y36eKHCTaHa 
He/jocTaTOHHO BbicoKa, h to  HBJiaeTca npe^MeTOM 03a004enH0CTn ynenbix 
H npaKTHKOB. MbI CHHTaeM, OflHOH H3 npHHHH CJ105KHBUier0Ca n0J105KeHH« 
ABjijieTca ouiH6oHHoe npe^CTaBJreHHe o BTopocTeneHHocra BonpocoB 
pa3BHraa BHyTpeHHero TypH3Ma. }\n n  pemeHHH npoSueMbi HK 
“ y36eKTypH3M”  pa3pa6oTaHbi CTparerHHecKHe nporpaMMbi pa3BHTHfl 
OTpacjiH TypH3Ma c qejibio noBbimeHHa KOHKypeHTOcnocoSHocTH 
3KOHOMHKH Y36eKHCTaHa nOCpe/JCTBOM COBepmeHCTBOBaHH^ C(})epbl 
TypH3Ma CTpaHbi h npeHMymecTBeHHoro pa3BHTHfl BHyTpeHHero rypH3Ma. 
B pe3yjibTaTe 20 oKTaSpa 201 lr . yTBepyK^eHbi «nporpaMMbi a^pecHbix 
MeponpHATHH no pa3BHTHio c^epbi TypH3Ma h yBejiHHeHHio 3KcnopTHoro 
noTeHiwajia TypncraHecKHx ycjiyr Ha nepnofl 2011-2012 ro,abi» Bcex  

perHOHOB pecnySjiHKH. OGujhh 6rofl>KeT AaHHbix nporpaMM cocTaBJiaeT 
385,5 MJipA- cyM60.

C i je jib K ) 6 o j i e e  / je T a n b H o r o  aH ajiH 3a h  con ocT aB JieH H H  a a H H b ix  

paccMOTpHM 3aTpara HeKOTOpbix TypnpeflnpHJiTHH Ha pa3BHrae 
M apK eTH H ra (T a 6 ji .  2.2).

/laHHbie Ta6ji. 2.2 noKa3biBaK)T, hto 3aTpa™ Typnpe/jnpHaTHH Ha 
pa3BHTHe MapKeTHHra 3HanHTejibHbie. HanpHMep, ecjiH Ha sth nejiH b 
2011 r. «S ilk  tour» noTpaTHJia 10500,0 Tbic.cyM, to b 2012 r. sth 3aTpaTbi 
y>Ke cocTaBHJiH 14500,0 Tbic.cyM. EaceKBapTanbHo BbinycKaeMbiH a<ypHaji 
«D iscovery», KOTopbM aBjiaeTca MeacflyHapoflHbiM h H3flaeTca Ha ^Byx 
H3biKax, ny6jiHKyeT peKJiaMHbin o63op «S ilk  tour» h «C .A .T .1 .A .» . 
H3flep>KKaMH Ha qejiH MapKeTHHra y Typnpe/uipHjriHH t3k>kc mbjimiotca

60 ilaHHbie no/iyneHHbie b HK «y36eKTypH3M».
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3 a ip a T b i Ha peK JiaM H yio  K aM naH H io, y n a c r a e  b  TypHCTCKHx a p M a p K a x , 

H H tj)op M n p oB a H n e  c b o h x  n o T p e 6 H T e ;ie H  n e p e 3  c p e j jc T B a  n en aT H .

TaSjiH ua 2.2
3aTpaTbi oTae^bHbix TypHCTCKHx npe^npHHTHH PecnySjiHKH 
_______________ Y36eKHCTaH Ha pa3BHme MapKeTHHra61_____________

HRIIMCHOBaHHe

T)p(J)lipM

IIl.lCP'iKKH

2 0 II  r. 2 0 1 2  r.

B ce ro , 
TblC. cyM

B TOM HllCJie Ha 
UejiH M apKeTHHra B cero , 

TblC. cyM

B TOM HHCJie Ha 
UejiH M apKeTH H ra

cyM M a, 
r u e .c y M

ya.B ec,
%

cyM M a,

Tbic .cyM
y a .B e c ,

%
«C.A .T .I.A .» 48500,0 17400,0 35,8 51000,0 10500,0 20,5
«Silk tour» 33000,0 10500,0 31,8 37000,0 14500,0 39,1
«Orient voyages» 25000,0 8000,0 32 29000,0 8500,0 29,3
«Jazira tour» 19000,0 7500,0 39,4 23300,0 8200,0 35,1

fljia HccjieflOBaHHa aeaTejibHOCTH Typnpe/jnpHflTHH h aHajiH3a 
n p o u e c c a  (fiopMHpoBaHHa CHCTeMbI yn p aB JieH H a MapKeTHHroM S biJ io  
npoB efleH O  aHKeTnpoBaHHe. B  o n p o c e  ynacT B O B ajiH  pyKOBOjiHTejiH h 

cox p y flH H K H  4  TypnpeflnpH JTTH H  (T a 6 ji .2 .3 ) .  A H ajiH 3  fleaTejibH O C TH  
T y p n p e fln p n a T H H  b  c ijiep e  MapKeTHHra n p o B o a n j i c a  c  HcnoJib30BaHHeM 
BOnpOCHHKOB H 3H KeT (npH JIO)K .2, 3 ) .

npH BefleH H bie aaHHbie b TaSji. 2.3, noKa3biBaioT, h to  Typ- 
npe^npnaTHe «C .A .T .I.A .» 3HaeT c b o h x  noTpeGHTejiefi xopou io h 

yHHTMBaeT h x  npe/jnoH TeH na npn pa3pa6oTKe TypMapinpyTOB. 3aTpaTbi 
Typ4)HpMbi Ha pa3BKTne MapKeTHHra 3HaHHTejibHbie, KOTopbie H3 ro^a b 
rofl B03pacTaroT h b 2012 r. o h h  cocTaBHJiH 10500,0 Tbic. cyM. PeKJiaMHbiH 
o 6 3 o p  «C.A.T.1.A.» mo>kho BCTpeTHTb b >KypHajiax «D iscovery» h 

«Tourizm», a T a K »e  oH a HMeeT cb o h  caHT b HHTepHeTe.

Hto  K acaeTca «Jazira to u r » , to  b h£ m  6biJi 0praHH30B3H o tn e ji  
MapKeTHHra, KOTopbW n0CT0HHH0 H3ynaeT noTpeSHOCTH h  n o^ e jia H H a  
noTpe6H TejieH  oTHOCHTejibHO e e  ycJiyr. 3 fle cb  ace B e/ieTca yn eT  3aTpaT h 
npnSbiJibHOCTH Ka>KflOH y c j iy r a .  TaK , Ha uejiH  MapKeTHHra b 2012r. 
«Jazira to u r »  noTpaTHJia 8200,0 t h c .  cyM . K anecT B o e r o  y c j iy r  b  

cpaBHeHHH c  aHajrorHHHbiMH ycjiyraM H  KOHKypeHTOB B bicoK oe. FIo m h m o  
To r o ,  3a nocjieA H H e naTb jieT TypcJjnpMa y jiy n u in jia  KanecTBo c b o h x  y c jiy r , 
H3MeHHB h x  Ha 40% . T o p ro B y io  M apxy «Jazira t o u r »  H cnojib3yeT  aaBHO h 
cero flH a  OHa H3BecTHa m h o t h m  3apy6e>KHbiM T y p on ep a T op aM .

PaccMHTaH aBTopoM Ha 0CH0Be naHHbix TypnpennpHHTHH. 4>opMa 1- M B (Typ) 3a 2 0 1 1 r. h 2012 r.
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TaGjiHua 2.3
AHajiH3 opranH3auHH MapKeTHHra neKOTopuMH 
________ Typ-npeflnpHaTHHMH pecny6jiHKH62________

B o n p o c b i

H a H M e iio B a m ic  T y p i i c i  c k h x  i ip e jn p i iH T H ii

« C . A . T . I . A . »
« J a z i r a

t o u r »
« S i l k  tour>>

« O r i e n t
v o y a g e s »

1. 3HaeTJiM  (jiH pw a c b o h  cerM eH T bi 
pbiHKa h  e r o  T p e 6 o B a n n a  k 
OKa3biBaeM biM  y c n y r a M ?  ( % )

7 5 8 6 6 8 6 0

2 . YH HTbiBaeT jih  (JiHpMa no)K ejiaH H )i 
n o T p e o H T e n e fi k  0Ka3M BaeM biM  e t o  

y c j iy r a M ?

B e c b M a
x o p o u i o

B e c b M a
x o p o r n o

Y u o b ji. XuOBJI

3 . K aK  o c B e a o M .ie iia  fy iipM a o  

c r p y ic r y p e  3 a T p a r  h  n p H 6b u ibH oc-T H  
t o h  h jih  h h o h  y c j iy r H ?  ( % )

7 5 8 0 9 0 8 5

4 . K a n o B o  K a 'ie cT B o  y c j i y r  (jw pM bi b 

CpaBHeHHH C aHaJIOrHHHblMH 
npefljio>KeHH>iMH KOHKypeHTOB?

ripH M epH O
o/u in a K O B o e

B b ic o K o e
ripH M epH O

O^HHaKOBOe
E o j ie e

BblCOKOC

5. K a n o a a  C T eneH b H3MeHeHH)i y c j i y r  
3a  n o c j ie jm H e  3 -5  J ie r  ( % ) ?

3 0 4 0 2 0 2 0

6 . K aK  aasH O  H c n o . ib iy c T c a  T o p r o B a x  
M apK a?

HecKOjibKO
jieT

flaBHO H eaaBH O
3 a p e rn cT p M -

poB aH a

HecKOjibKO
JieT

7.KaKOB ypoB C H b n p e iio c r a B .T a c M o r o  

ce p B H c a ?  ( % ) 7 8 8 7 7 5 85

8 . KaKOBbi 3 a rp a T b i Ha pa3BHTHe 
M apK eTH H ra? ( %  k  o Biu h m  3 arpa T a M ) 2 6 35 15 2 0

9 . KaKOBbi B b i r o j t i  o t  n p oa a a cH  
T y p o B ?  (1 6 a ju i -  m in , 5 6 a n ji -  m a x ) 3 5 4 3

10. K o r a a  (fiHpiua b  n o c j ie jH H ii  pa3  
c o o 6 m a j i a  o  C B o e ii ;iesrrejibH 0CTH  b 
ra 3 e T a x , >KypHaJiax?

E)KeK Bap- 
TajIbHO B 

>K ypH ajiax

E/Kc m c c h m h o H e^ aB H o B  n p ou iJ ioM  
ro;TV

Typ-npe^npHSTHe «Silk tour» noaBWiacb Ha pbiHKe Tvpn3M a  

He^aBHO. H b Haerosm ee BpeMa OHa nm ex cbohd HHiuy Ha pbiHKe. X oxa 
3to  h Mojio,aaa (j)npMa, Bee >Ke y Hee HMeioTca cb o h  KJiHeHXbi, 

npeflncmeHHH h noacejiaHHH Kotopbix xyp^npMa 3Haex Hennoxo. «Silk 
tour» oweHb xoporno npe/icxaBjiaex cTpyKTypy 3aTpaT h npn6buibH0cxb 
npeflocTaBJiaeMbix ycjiyr. 4 xo  Kacaeica KanecxBa ycjiyr, xo o h o  npHMepHo 
OflHHaKOBbie no cpaBHeHHio c aHajiorHHHbiMM ycjiyraMM  KOHKypeHTOB. 3a 
nocue^HHe ro/ibi CTeneHb H3MeHeHHa yc.nyr ^ociHraeT £0  20 %. ToproBaa 
MapKa «Silk tour» 3aperncTpHpoBaHa He^aBHO h OHa npe^cxaB^aex ee b

62 O n p o c  Typ-npe/uipHflTHH 6 biji n p oB eaen  Ha 0CH0Be Hcn0Jib30BaHHfl anKer, pa3pa6oT annbi\  aBiopo.M 
AwccepTauHH.
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TypHCTCKHx apMapKax h Me>KflyHapoflHbix MeponpHflraax. YpoBeHb 
npeflocTaBjraeMoro cepBHca cpeflHHH. TaK KaK «Silk tour» Mo/ioaafl 
<|)HpMa, t o  y Hee 3aTpaTbi Ha pa3BHTHe MapKeTHHra HeSoJibiiiHe. Ho b 
A ajibH enm eM , no M epe yBe/iHHeHHa npH6bUTH, OHa opneHrapyeTca 
Bbifle^HTb SojTbiue cp ea cT B  H a M apK eTH H r.

«Orient voyages» ^yH KU HOH npyrom aa rrpn rocTHH H ue «Orient star», 
3 H aeT  c b o h  cerM eH Tbi pbiHKa, Tpe6oBaH H a pbiHKa k  TypHCTCKHM y c jiy ra M , 
a T a K *e  cT pyK T ypy 3aTpaT h  npH6buibH0CTH Ka>KflOH y c j iy r n . H om h m o 
3 T oro, (JjnpMa cneflH T 3a  KaHecTBOM n p ea ocT a B jia eM b ix  y c j iy r , BCJieflCTBHe 
H ero, o h o  (K an ecT B o) HaM Horo B b im e  no cpaB H eiiH io c  aHanorHHHbiMH 
ycjiyraM H  KOHKypeHTOB. 3a n ocneflH H e 4 r o a a  CTeneHb H3MeHeHHa y c j i y r  
flocT H r/ia  20%. C o6cT B eH H yio  T op roB yro  MapKy TypHCTCKoe n peflnp naT H e 
peKJiaMHpyeT y>Ke HecKOJibKO JieT Ha Me>KflyHapoflHbix apM apKax. B 
npomjTOM r o a y  TypHCTCKoe n p e a n p H a ra e  co o 6 m a .n a  o c e 6 e  b  acypH ajiax, 
B cjie jjcT B n e H ero, 3aTpaTbi Ha MapKeTHHr 3 a M era o  yBejTHHHjiHCb.

JIorHHHo OTMeTHTb, hto  b HamHX perHOH ax b n o cn e a H e e  BpeM a 
noaB H jicfl npH HUH nnajibH o h o b m h  B3rjia,zi Ha pa3BHTHe TypH3Ma h 
pernoH ajibH bie  BJiacTH o6pam aK )T  Bee 6 o jib u ie e  BHHMaHHe Ha (JiopM Hpo- 
BaHHe npH B jieK aT ejibH oro o 6 p a 3 a  c b o h x  TeppHTopHH. BH3Hec cooS m ecT B O  
h p ernoH ajibH bie  BJiacTH npH3HaioT MapKeTHHr KaK HHCTpyMeHT, o 6 e c -  
neHHBaramHH He m ribK O  3(})(j)eKTHBHoe yaoBJieTB opeH H e n oT p ed H ocT efl 
pbiHKa, h o  h y c n e x  n p e fln p H a ra a  b KOHKypeHTHOH 6 o p b 6 e . YnH TbiBaa 
o c o S ch h o cth  MapKeTHHra T y p y c jiy r , perHOHbr flOJDKHbi yHHTbiBaTb 
ypoB eH b c B o e r o  c0U H ajibH 0-3K0H 0M H H ecK0r0 pa3BHTHa h TypHCTCKOH 
npHBJieKaTe/TbHocTH. B cb»3H c s t h m , paccMOTpHM BHflbi y c j iy r ,  
n peflocT aB jiaeM bix  TypHCTCKHMH npeflnpHaTHaM H HameH pecny6jiH K H  
(Ta6 n.2 .4 ).

OflHHM H3 nyTew  yBejinneH H a fl0X0fl0B  Typnpe/inpH STH H  aBJiaeTca 
p acu in p eH H e accopTH M eH Ta npeflocTaB JiaeM bix TypncTaM  y c j iy r .  /JaHHbie 
aHajiH3a aHKeT noKa3aJiH, h t o  M H orne n p ea n p H »T H « pecnySjiH K H  
npeaocTaBjiflioT b o c h o b h o m  4-5 b h a o b  y c j iy r ,  K or/ja  KaK H3BecTHbie 
3apy6e>KHbie T y p o n e p a T o p b i n peaocT aB JiaioT  He M eH buje 30 b h ^ o b  y c j iy r .  
Typ-npeflnpH H TH H  0Ka3biBaroT b  o c h o b h o m  y c j iy r a  n o  pa3MemeHHK) (85 %  
pecnoH fleH TOB o tm c t h j ih  s t o t  BHfl y c j iy r ) ,  3KCKypcnaM  (71 % ), n o  
opraHH3auHH nHTaHHa (45 %), TpaHcnopTHbiM  y cn y ra M  (48 %). E o jib in o n  
pe3epB  ff,na  yBejiHHeHHH ^ o x o a o b  TypH3Ma HM eeTca b opraHH3aqHH TaKHx 
b h a o b  y c j iy r  KaK HH(J)0pMauH0HH0-K0HcajiTHHr0Bbie y c jiy rH , n p ojjaaca  h  

6poH H poBaH H e aBHa h >Kejie3Hoaopo>KHbix 6n jieT 0B , KOTOpbie oneHb
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p a c n p o c T p a H e H b i 3a py6e>KOM. HeM 6oJibiue 0 K a 3b iB aeT ca  y c j i y r  rypH C T y, 

TeM 6ojibiue jjeHer ocTaBJiaeT oh  Typ<J)HpMe.
Ta6jiHua 2.4

YcjiyrH, 0Ka3biBaeMbie Typ-npeanpHHTwiMH 
PecnyfijiHKH Y36eKHCTaH b 2010 r63.

HamvieHOBaHHe y c jiy r IIp o u e ill  OIBCTI1BIIIHX, %

Pa3MemeHHe TypHCTOB 8 5

3KCKypcH0HH0e oociiy>KMaai[ne 71

n poaajK a  h pa3pa6oTK a TypoB 4 7

YcjiyrH  nHTaiiMa 4 5

TpaHcnopTHbie yc jiy rn 4 8

MHiJjopMauHOHHO-KOHcanTHHroBbie ycjiyrn  b ci|)epe T yp m M a 1 6

06 y w eH M e crryaeHTOB B cij)epe TypM3Ma 12

rip o ja iK a  h SpoHHpoBaHHe aana6H.ieTOB 12

JXpyrue ycjiyrn 8

YnH TbiBaa Bee 3 t o  b HacToaiuee BpeMa HHTeHCHBHO pa3BHBaeTca 
HH(J)pacTpyKTypa Typn3Ma b Harnefi pecny6jniKe. CBM/iexe.abCTBOM TOMy 
aBjiaexca t o ,  h to  rocyAapcTBeHHO-aKUHOHepHaa acene3HOAopo>KHaa 
KOMnaHHa «Y36eKHCTOH TeMHp H yju iapH » BBeJia b KOHue aB rycT a  2011 r. 
b 3KcnnyaTauHK) b m c o k o c k o p o c th o h  n o e s fl « A (j)p o c H a 6 » , KOTopbiH 
npeoflOjreBaeT paccToaHHe 344 km 3a jxba n aca , MaKCHMajibHaa CKopocTb 
noe3fla Ha OTflejibHbix yn acT K ax MO»ceT .aocTHraTb 250 km b n ac . F lo 
flaHHbIM «Y36eKHCTOH TeMHp HyJlJiapH», oSmHe HHBeCTHUHH b 

peajiH3auHio npoeK T a  cocTaBHJiH $170 m jih. B nacT H O cra, b Hoa6pe 2009 
r. HcnaHCKaa Patentes Talgo S.A. h TA>KK «Y36eKHCTOH TeMHp 

H yju iapH » n o^ n H ca jiH  KOHTpaKT Ha n p u oG p eT eH u e  ^ B yx  Bbic0K0CK0p0CT- 
Hbix noe3,noB A V E  250 CTOHMOCTbK) 38 m jih. eB po. OHHaHCHpoBaHHe 
KOHTpaKTa ocymecTBJiajica 3a cneT KpeflHTa ®0H,na peKOHCTpyKUHH h 

pa3BHTHa Y36eKHCTaHa b oG teM e  19 mjih. eB p o  h co6cTBeH H bix cpe^cTB  

rA)KK. B KOHue Hiojia 2011 r. wcnaHCKas KOMnaHMa nocTaBHJia b 

y36eKHCTaH nepsbiH 3JieKTponoe3,a. FIocTaBKa B T op oro  3 j1eK T p o n o e 3.ua 
6bijia ocymecTBJieHa b ceHTa6pe 2011 r.

OcHOBHblMH oSteKTaMH HCCJieflOBaHHa 6bIJIH Bbl6 paH bI T y p - 

npeflnpnaTHa «Silk tour», «C .A .T .I.A .», «Jazira tour», «Orient voyages», 
t .  k. cjio>KHBmaaca cHTyauna b o6 jiacra  ynpaBJieHHa MapKeTHHroM 
C B jn aH a c p a c n p e ^ e jie H H e M  M a p K e ra H r o B b ix  4>yHKUHH Ha n p e /m p n a T H a x  h  

xapaKTepoM h x  peajumuHH b npouecce  MapKeTHHroBoM .neaTejibHocra. 
Ham B b i6 o p  aaHHbix TypiJmpM 6bui oS ocH O B a H  xeM, h t o  b «Jazira tour» h

63 0
CocTaRneH  aBTopoM Ha o c h o b c  aHKeTHoro o n p o ca .
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«C .A .T .I.A .» (^yHKUHOHHpyeT oT^eJi MapKeTHHra h HMeeTca peajibHaa 
B03M0>KH0CTb ana;w3a peajiH3aqnH ero (JjyHKUHH. TTo cpaBHeHHio c 
ap\THMH H3VMeHHWMH H3MV1 TVp^MpMaMH, HaTipHMep B «YeS tOUT 
service», H3-3a orpaHHHeHHocra (|)HHaHcoBbix B03M0 )KH0CTeH h  b  uejiax 
3kohomhh fleHOKHbix cpe^cTB HeT oTflejia MapKeraHra. PyKOBOflHxejib 
«Y es tour service)) o6x>acHaeT s t o  nojroweHHe, TeM h to  ohh Ha pbiHKe 
TypH3Ma 4>yHKUH0HHpyeT ne flaBHo, b H3-3a nero He XBataeT (JwHaHcoBbix 
cpeflCTB fljis opraHH3auHH oTflejia MapKeTHHra, K O T op oe  xpeSyex 
flono.THHrexibHbie (jwHancoBbie 3aTpaTbi.

B HacToamee BpeMa «Jazira tour» - 0flH0 H3 nonynapHbix 
T y p n p efln p H »T H H  TauiKeHxa, OKa3biBaiomee Typycjiyrn, cooxBexcxByiomHe 
oxew ecxB eH H biM  h  M MpoBbiM CTaHflapxaM  K an ecxB a . rtpeflnpH H T H e 3aHHM aeT 
OflHO H3 JTHflHpyKJIUHX MeCT B TypHCXCKOH HHflyCTpHH CTpaHbi h  BJiaaeeT  
flo cT a x oH H o  6 o jib iu o H  flo jie w  H auH O H aJibH oro xypH C T C K oro pbiHKa, K O Topaa 
no naHHbiM  HK «Y 3 6 e K x y p H 3 M » b rdBMCMMOciM o t  naK eT a y c j i y r  co cx a B J ia e x  
o t  5 %  ao  20% . Henpocxbie y cn o B H a , b  nacxHOCTH, MHpoBoft (JmHaHCOBO - 
3KOHOMHHeCKHH KpH3HC H CJIOtfCHBWaaCa pblHOHHaa KOtfblOHKTypa 
o 6 ycJioBJTHBaeT H e0 6 x 0 flHM 0 CTb y/iejiaxb 6 o j ib iu o e  BHHMaHHe peajnmuHH 
MapKeTHHrOBOH flea T e jibH ocT H . 0 /iH aK O , ocy iu ecT B JieH H e ycH Jinft n o  TaK 
Ha3biBaeMOH n ojm ep^ K K e c6 b iT a , T p e 6 y e T  o t  H ee H cn 0 jib3 0B aH H » 6ojibuioro 
o 6 i e M a  K aztpoB bix , (})H H aH coBbix p e c y p c o B  h , ecTecTBeH H O , b  s x o h  c b « 3H 
H a H S ojiee  aK TyanbH biM  B o n p o c o M  b n p o u e c c e  xo3aH C TB eH H on a e a T e j ib H o c r a  

exaH O BH xea pauH O H ajibH O cxb h x  H cn0Jib30BaH H a. M H o r a e  o x en ecx B eH H b ie  
n p e ^ n p H a x n a  y w e  ziaBHO cxojiKHyjTH Cb c  3 a aaH ei}, p em eH H e K O T op on  
T p e 6 y e T  He m n b K O  peajiH 3auH H  M apK eTH H roBbix (JjyHKUHH, h o  h  
n o c T o a H H o r o  n oB b im eH H a K an ecxB a  3XHX (j)yHKUH$, K O T opoe 3 3 B h c h t  o t  
3(})(j)eKTHBH0CTH ynpaBJieH H ecKOH  flea T ejibH ocT H .

Ha ceron H au iH H H  a eH b  b TpaflHUHOHHOM noHHMaHHH Ha «Jazira t o u r » ,  
M apK exH H roB bie (J ^ h k u h h  p e a n H 3 y io x ca  oT flen oM  M apKeTH H ra n p e /m p H a r a a . 
OpraHH3auHOHHaa C T pyK T ypa o T fle jia  M apKeTHHra n p ea cT a B jieH a  Ha p n c .
2.1.

O xjjeji MapKexHHra 6m ji co 3a au  Ha npeanpHHTHH «Jazira tour» b 
2003 ro a y . O ch obh b im h  (fwHKUHaMH oTaejia MapKeTHHra aojiacHbi 6bi;in  
CTaTb oSecneneHHe pyKOBOflCTBa h noflpajaeneH H H  npeanpH axna M apKe- 

th h to b o h  H H ^opM auneii, ocyiuecTBJieHHe B cero KOMHJieKca MapKeTHHroBbix 
MeponpwaTHH c uejibto noncKa h  npHBjreneHHa KJweHxoB. OaHaKO, 
pe3yjibxaxbi n p o B e a e H H o r o  HaMH HccJieaoBaHHa noKa3a^H, h to  Ha 
ceroflHHoiHHH fleHb oth cjiom  MapKeTHHra peuiaeTca jinuib HeKoxopaa nacTb  
HanSojiee Ba>KHbix MapKeTHHroBbix 3aaaH.
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P hc. 2.1. OpraHH3auHOHHaa crp y icry p a  oxnejia MapKeTHHra 
TypHCTCKoro npe^npHHTHH «J a z ira  to u r »64

B HacTOHuuee BpeM a ox.ae.ri MapKeTHHra c o c t o h t  H3 a b v x  r p y n n  -  
aHajiHTHHecKOH h  peKJiaMHOH. He/ibK) aHajiHTHHecKOH rp y n n b i aB J ia ex ca  

OTCJie>KHBaHHe pbiHOHHbix TeH/jcHL(HH nyTeM  c o o p a  h nepepa6oT K H  
flaHHbix. B 4>yHKUHH aHajiHTHHecKOH rp y n n b i b x o ^ h t  Be^eH He 6a3 
flaHHbix no KOHKypeHTaM, aH ajM 3 ueH KOHKypeHTOB, a T a o c e  aHajiH3 ueH 
Ha T y p y c jry rn  h  T y pM apm pyrb i.

IJenbio fleaTeJibHOCTH peKJiaMHoii rpynnbi aBJiaeTca oSecneneH ne  
H3BeCTHOCTH npeflnpHflTHfl H npOABMJKeHHe TypnpOflyKTOB. B 3TOM CBH3M B 

(jjyHKUHH peKJiaMHOH rpynnbi b x o ^ h t  Be^eHHe paooTti n o  co3,aaHHfo 
HMHjiwa TypfJiHpMbi, pa3pa6oTKa njiaHa peKJiaMHOH KOMnaHHH. HanpnMep, 
«Jazira tou r» HMeeT cb oh  caftT b HHTepHeTe, nocpeACTBOM KOToporo mo>kho 
y3HaTb o  Hen bck) HH<j)opMauHio. K poM e Toro, e*eKBapxajibH O Bbinyc- 
KaeMbift >KypHa/i «D iscovery» «T ourizm » ny6jiMKyex peKJiaivtHUH o 0 3 o p  
«Jazira tou r». TaKHce b 06a3aH H 0cra peKJiaMHoii rpynnbi 0T.ae.na MapKeTHHra 
«Jazira tour» b x o ^ h t  opraHH3auHa ynacTHa Typ-npeanpnaTH a b BbicTaBKax 
h TypHCTCKHx apMapKax h  noflroTOBKa peKiiaMHbix MaTepnajioB. KaK 
H3BecTHo, c 1995 r. b pecnySjiHKe eaceroaHO npoBoaHTca TauiKeHTCKaa 
Me>KflyHapoflHaa apMapKa «TypH 3M  Ha mejiKOBOM nyTH», MHorne T yp- 
n p ean p H araa H3 3apy6e>KHbix CTpaH h Y36eKHCTaHa, b tom  nncjie «Jazira 
tou r», e>Kero4Ho ynacTByioT b aaHHOM MeponpHaTHH.

K oopflH H H pyeT  p a 6 oT y  aHajiHTHnecKofi h peKJiaMHOH rp y n n  Hawajib- 
h h k  OTflena MapKeTHHra, noaHHHaiomHHCH a n p eK T op y  TypHCTCKoro 
npeanpHaraa.

OcHOBHbiMH (JjyHKUHaMH OTaeaa MapKeTHHra aB/iHiOTca: pa3pa6oTKa 
npeflJIOJKeHHH n o (J)OpMHpOBaHHK> UeHOBOH nOJIHTHKH -  3X 0 aHajlHTH- 
HecKaa rpynna, a TaiOKe pa3pa6oxKa h ocym ecxB JieH H e MapKeTHHroBbix 
MeponpHaTHH, T.e. ynacxne b BbicTaBKax h peKjiaMa npeaocxaBjiaeMbix 
naKeTOB ycjiyr -  3T0 peKJiaMHaa rpynna.

64 CoCTSBJieH aBTopoM Ha 0CH0Be ^aHHbix «Jazira tour»3a 2009 r
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O x n e j i  M apK eTH H ra n o c io a H H O  n p o B o z u iT  u c h o b o h  m o h h t o p h h t  h  

o6naaaeT 6a30H /ja H H b ix  KOHKypeHTOB, KOTopaa nepHOflHHecKH o S h o b -  

JiaeTca. 3Ta HH(j)opMauHa aBJiaeTca o c h o b o h  ,zyia pa3pa6oTKH npefl.no>Ke- 
h h h  no ueHaM. HccjieflOBaHHa noKa3ann, h t o  Ha Typ-npeanpHaraax «Silk 
tour», «C.A.T.I.A.», «Jazira tour» npHMeHaeTca cjieayioiuaa npaKTHKa 
qeH 006pa30B aH H fl:

1. LJeHa K ajibK yjrapyeT ca  n c x o ^ a  H3 3aTpaT Ha oTflejibH bie KOM no- 
HeHTbi T ypa. ^ a jib H e n m a a  ueHOBaa nojiHTHKa o n p e ^ e jia e T ca  cpaBH eH neM  
c ueHaMH KOHKypeHTOB. CTOHMOCTb T yp n p o /iyK T a  KOJie6jieTca b 
3aBHCHMocra o t  ce30Ha h ueH, n p e fljia ra eM b ix  n ap ra ep a M H . B p a 3 ra p  
ce30Ha h b npa3flHHKH ueHbi pacT yT b cpeflH eM  Ha 3 0  % .

2 . IJeH a cT a H fla p T H oro  T ypn aK eT a B K jn onaeT  u e H ti Ha aB H aSnjieT , 
npo>KHBaHHe b  r o c r a n n u e ,  TpaHC(J)ep, C T paxoB K y, BH3y, nHTaHHe. C to - 
H M ocTb 3t h x  K0M n0H eH T0B cK JiaflbiB aeTca h  n o j iy n a e T c a  H e n o  -  CTOHMOCTb.

3 .TypareHCTBa, KaK npaBHJio, k  ueHaM TyponepaTopoB floSaBjisnoT 
c b o h  KOM HccHOHH bie h j ih  n p H M eH a ioT  n o K a 3 a T e jib  peHTaSeJIbHOCTH 

( 8 - 1 0  % ) .  H a u eH K a  H en p0H 3B 0JibH a h  3 3 b h c h t  o t  T ypH C T C K oro  H a n p a B - 
jieHHa. yC TaH O B jreH H biH  n p o u e H T  peH T a6ejibH O C T H  flJia H H flH B H /iyajibH bix  

T y p o B  HeH3M eHeH h  He 3 3 b h c h t  o t  ce 3 0 H a , HanpaBJieHHa. J \ m  r p y n n o B b ix  
n o e 3 ^ 0 K  n p o q e H T  C H H ^ a eT ca .

H e o 6 x o flH M o  oTMeTHTb, h t o  ycTaHOBjieHHe ueHbi T y p n p oa yK T a  
33BHCHT o t  pa3H bix (J)aKTopoB H eon p e fle jieH H ocra . U,eHa HCHHCjiaeTca h 
AOBOflHTca f lo  n oT pe6H T ejia  3a HecKOJibKO M ecaueB  f lo  H anana T ypa, K o ra a  
He B ee e e  cjia ra eM b ie  H3BecTHbi. IIosT O M y Typ(j)HpM a BbiHyacfleHa 
n p n S era T b  k nporH 03H biM  oueHKaM. O H a aojDKHa 3apaH ee BbinncJiHTb 
n p oqeH T  3arpy3KH T paH cnopT a  n p n  nepeB 03K e TypHCTOB h  cp eacT B  
pa3M eiueHHa, n p e a y ra a a T b  BajiioTHbiH K yp c, KOTopbin S y^eT  o6T>aBjieH b 

aeH b paCHeTa C HHOCTpaHHblMH KJIHeHTaMH, H CKOppeKTHpOB3Tb C HX 

yneTOM u eH y peanH3auHH. ^ o n y m e H H b ie  HeTOHHOCTH npaMO OTpa^caiOTca 
Ha (J)HHaHC0Bbix noK a3aT ejiax  (JmpMbi. Bo H36e>KaHHe y 6 b m c o B  (jw pM a 
MoaceT ycTaHOBHTb u eH y b fleHe>KHbix e^HH H uax CTpaHbi Ha3HaneHHa, 
KynHTb B ajiioTy Ha cp oK , r^ e  s t o  pa3pem eH O  3aK0H0jjaTejibCTB0M, hjih  
yKa3aTb BHanane HeoKOHHaTeiibHyso ueH y npoaa>KH. P h c k  * e ,  CBa3aHHbifi 
c norpeu iH ocT aM H  b  onpeaejieH H H  K03c})(j)HUHeHT0B 3arpy3KH, nacTHHHo 
3aKJiaflbiBaeTca b ueH y.

HanpnMep, «C.A.T.I.A.» pa3pa6oTajia KjiaccHnecKHH TypMapiupyT 
Ha rpynny (T.e. 2 3  h c j i o b c k ) ,  ce6ecTOHMocTb TypnpoayKTa cocTaBHJia 
8 0 0 0 ,0  Tbic. cyM b 2 0 1 0  r. C npoc Ha flaHHbifi TypMapuipyT (TauiKeHT -
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XHBa -  Eyxapa -  CaMapicaHfl -  TauiKeHT) cocTaBHJi 80%. .ZIjiHTejibHOCTb 
Typa 12 flHefl. H  BejiHMHHa ueHbi Ha TypnpoAyKT Ha rpynny, T.e. 
23 nejioBeK cocTaBHJia 9000,0 Tbic. cyM. A  ueHa Typa Ha 1 TypMCTa paBHa 
npH6^H3HTejibHO 1200,0 Tbic. cyM. IlpHo6peTaTb TypnpoAyKT rpynne 
TypHCTOB oSxoflHTCH AemeBJie, qeM o a h h o h h h m  TypHCTaM. TaK KaK 
p a cx o ^ b i Ha aBTOTpaHcnopT, ycjjyrn  rn ^ a  AeJiaTca MOK^y rpynnoH 
TypHCTOB.

CjieAOBaTejibHO, ueH a Ha T ypnp oA yK T  o n p eA e jia eT ca  SMnHpHnecKH, 
HO C yHeTOM BJIHaHHa (JiaKTOpa Ce30HH0CTH, KOJIHHeCTBa TypHCTOB, 
KOHl.K)HKTypbI pbiH K a H AP-

Pa3pa6oTaHHbie 0TAeji0M  npeAJio>KeHHa no ueHaM c o b m c c t h o  
paC C M aT pH B aiO T C a C pyKOBOACTBOM H 3 KOHOMHHeCKOH CJiy>K6ofl, HJIH 
S y x r a j iT e p n e H .  B p e 3y jib T a T e  6 y x r a J iT e p n e H  T y p - n p e A i i p n a r a a  c[)opM H- 

p y e T c a  n p e n c K y p a H T , k o t o p w h  H a n p a B J ia e T c a  b oTAeji M a p K e T H H ra  h H a 

OCHOB3HHH HeTO, C yHeTOM  yCTaHOBJieHHbIX H aaeH O K  (j)OpMHpyeTCH 
npaHC-jiHCT, y T B e p a c a a e M b iii  pyKOBOACTBOM. B A o n o J in e u H e  k n p a f i c -  

jiH CTy OTAejiOM M a p K eT H H ra  jista  c o t p y a h h k o b  no c 6 b n y  ( K a c c H p a w )  

p a 3p a 6 a T b iB a io T c a  c n p a B O H H b ie  A O K yM eH Tbi, 0 T p a /K a ro m n e  y p o B e H b  

H aueH O K  h B03M0>KHbix c k h a o k  no B ceM  n a K e T a M  y c j i y r .

B c b o k > o n e p e a b  OTAeji M apK eraH ra He oG .ia^aeT  /lo c ra ro H H o fi 
BHyTpeHHefi h  BHeuiHen MapKeTHHrOBOH HHtjjopMauneH. TaK, HanpHM ep, 
TOJibKO HaHHHaeTca cjjopMHpoBaHHe 6a3  AaHHbix n oT eauH ajibH bix  KJiueH- 
t o b , oTcyTCTByeT cnpaBOHHaa HH(J)opMauHH o  pernoH a jibH bix  pbiH Kax h t . 
A- B cbh3h c 3t h m  b n o jiH o fl Mepe He B eaeT ca  pa6oT a , CBa3aHHaa c 
aHajiH30M. E o jib iu a a  nacTb M apK eraH roB bix  3aAan Ha ceroAHauiHHH /jeH b 
b o  M H orax  T y p -n p e A n p n a r a a x  p e m a e T ca  c jiy a cS o ii c6biT a. 3 t o  K acaeT ca 
KaK B o n p o co B  ueH 006pa30B aH H «, TaK h  B o n p o c o B  opraHH3auHH CHCTeMbi 
p a cn p ea e jieH H a  h npoABH>KeHHa TypnpoAyK TO B, noHCKa h npH BjieweH na 
KJlHeHTOB.

O ta c jt  6yxraiiTepH H  3aHHMaeTca pa3JiHHHbiMH B3anMcraneTaMH  

Typ(J)HpMbI, OCHOBHOH (JjyHKUHeH ee HBJiaeTCH OTCJTOKHBaHHe npaBHJlb- 
H o ro  BbinOJIHeHHH 3aKJlK34eHHbIX AOrOBOpOB, COAep>KaLiI,HX yCJIOBHH 
o n j ia ™  3a T y p yc jiyrn , a TaK>Ke KOHTpojib pacneTOB c SroAaceTOM, 

ocym ecT B A aeM bix Ha ycjioB H ax B3anM03aMeTa.

OTHOCHTejibHO opraHH3auHH KaHajiOB pacnpeAejieH H a, xo T ejio cb  6bi 

Ao6aBHTb, h to  HaSAiOAaeTca TeHAeHUHa k npeoAOJieHHK) pa3AejreHHH 
TpyAa M e»Ay T yponepaTopaM H  h TypareHTCTBaMH, Ha npaKTHKe sra  Ase 
(jjopM bi TypHCTCKHx opraHH3aijHH HepeAKo oeteAHHaioTca h BbicrynafOT
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KaK eflHHoe u,ejioe. HanpHMep, Typonepaiop «Sogda tour» hmcji 
TypareHTCTBO «Silk tour», KOTopoe Ha nepBbix 3Tanax (JjyHKUHOHHpo- 
BaHHa cneuHaaH3HpoBa;iact Ha ueneHanpaBjieHHOM c6biTe npoayK ijH H  
«Sogda tour», BnocJieacTBHH Hapaay c npo,aa>KaMH cTano 3aHHMaTbca 
peaepBHpoBaHHeM MecT nepe3 Me>KayHapoflHbie sjieKTpoHHbie CHCTeMbi n 
pa3pa6aTbiBaTb T y p n p oayK T bi c noMomsio s t h x  c h c t c m .

FFomhmo 3 T o ro , Ha pbiH K e T y p o n e p a T o p o B  H aS jn oaaeT ca  p a c m n p e -  
HHe flHBepcH(J)HKaqHOHHbix n p o u e c c o B . BojituiH H CTB o T ypnpeanpnaT H H  
p a cu m p a jo T  T y p on ep a T op cK yK ) aeaT ejibH ocT b , n peaocT aB Jiaa  0flH 0- 
BpeM eHHo y c j iy r n  n o  npoacHBaHHfo b co6cT B eH H bix rocT H H H qax, 6poH H - 
poBaHHK) aBHa6HJieTOB. HanpHMep, « O r ie n t  v o y a g e s ) )  3aHHMaeTca 
0flH0BpeM eHH0 TyponepaTO pcK O H  p a 6 0 T0 H h npeflocTaBJieHHeM  y c n y r  no 
pa3MemeHHK) b  cB o e n  ro cra H H u e  « O r ie n t  s ta r» .

^eaTejibH O CTb T y p -n p e a n p H a ra a  oxB aT bm aioT  Bee n p o q e c c b i  ot  
npHBjieneHHa k jih c h t o b , a o  33KjnoHeHHa h  o<})opMJieHHa a o r o B o p o B , 
npeflocT aB ^eH H a n ax eT a  y c a y r  h o6pa6oT K H  c h c to b . O c o 6 y io  Ba>KHOCTb 
TaK>Ke n pH o6p eT aeT  H eo6xoaHM OCTb paccMOTpeHHK n p o u e c c o B  b o S j ia c ™  
c6bITa, KOHTaKTOB C KJlMeHTaMH.

M o>k h o BbiflejTHTb p a jx B3aHMocBa3aHHbix n p o q e cc o B , HH(j)opMaijHa 

o peajiH3auHH T y p y c jiy r  npeacTaBJiaeT 6o;ibLuoH HHTepec, t .k . OHa 

4>opMHpyrc)T HHcfjopMauHOHHyK) 0CH0By ynpaBjreHHa MapKeTHHroM, 

npnopHTeTOM KOToporo aBjiaeTca opneHTauHH Ha KjmeHTa h e ro  
n0Tpe6H 0CTH . K  aaHHbiM n p ou ecca M  Mbi o th o c h m  tio h c k  h npHBjieneHHe 

KJiHeHTOB, corjiacoB aH H e ycjioBHH a o ro B o p a  h 3aKm oneHH e a o ro B o p a , 
o4>opMJieHHe 3aKa30B, (JiopMHpoBaHHe njiaH a npoa3>K y c a y r  Ha o c h o b c  

floroB op oB , 3aKa30B, b t .  h. noTeHUHajibHbix, a TaKace npeaocT3BJieHHe  

T y p y c jiy r  h KOHTpojib Haa onaaTow .

H ccjiea oB a H H e h aHajiH3 aeaTejibH ocT H  «Silk to u r » , «C .A .T .I.A .», 
«Jazira to u r »  n03B0JiaeT on p ea ea H T b  HHcj)0pM3UH0HHbie h c to h h h k h  
(6yMa>KHbie h  sjieK TpoH H bie) BHyTpeHHen HH(J)opMauHH h  ca ea a T b  
npeflBapH TejibH bie BbiBoabi. AH a;iH3H pya HanpaBjieHHOCTb h h ({)o p m 3 ijh o h - 
HblX nOTOKOB, a T3K)Ke, H3ywaa HHTeHCHBHOCTb f l0 KyMeHT0 0 6 0 p 0 Ta 
CT3H0BHTCH 3CH0, HTO CJiy>K6a c6bIT3 aBJiaeTCfl UeHTpOM HH^)OpMaUHOH- 
h o t o  npocTpaH CTBa T y p -n p e a n p n a r a a , r a e  co 6 H p a e T ca  npaKTHHecKH bch  
BHyTpeHHaa M apKeTHHroBaa HH(})opMauHa h  aK K yM yjinpyeT ca  nacTb 
BHeuiHHx aan H bix  o KjiweHTe, p e rn o H a x  cSbiTa h  T.a. B paM Kax 
HCCJieaoBaHHa aeaT eabH ocT H  TypnpeanpH aT H H  y a s / io c b  BbiacHHTb, h t o  
cjry>K6bi c6b iT a  -  o6.naaaK)T no/mon h aocTOBepHOH HHcjjopMauneH,

50



HeoSxo^HM OH M apK eraH roBbiM  noapa3A eneH H aM  jxsw . ocym ecTB JieH H a 
aHajiH3a. M a ccH B  MapKeraHroBOH HH(J)opMauHH co/;ep5KHT HH(})opMauHK) 
o  f lo r o B o p a x , o  Kjm eHTax, o  T y p M a p m p yT a x . U pH  3t o m  3Ta H H^opM auM a 
Hefl0CTaT0HH0 nojiH O H cn o jib 3 y eT ca , KaK c/iy>K6oM c6biT a, TaK h OT^enoM  
MapKeTHHra, o c h o b h o h  iip h h h h o h  TOMy Ha Ham B3rjia,a, aBJiaeTca 
OTCyTCTBHe eflHHOH HH(J)OpMaUHOHHOH CHCTeMbI.

OTCyTCTBHe e^HHOH HH^JOpMaUHOHHOH CHCTeMbI C 6aHKaMH 
AaHHbix npHBOflHT k  6ojibmoMy ̂ ononHHTejibHOMy o6i.eMy «6yMa>KHbix 
pa6oT» h  3 a T p y ^ H eH H fo  aHaJiHTHnecKOH h  n p 0 rH 0 3 H 0 H  fleaTenbHocTH. 
HecoBepmeHCTBO nporpaMMHoro o6ecneneHHa cjiyMc6 c6biTa, a TaioKe 
OTCyTCTBHe HHTerpnpOBaHHblX HH4)OpMaUHOHHblX CHCTeM npH BO /lH T K 

H ey ^ oS cT B a M  b  o6cjiy>KH BaH H H  k j ih c h t o b .

/^eiiCTBHa n o  noHCKy, npHBJieneHHio h  y^ep>KaHHK) KJineHTOB Ha 
AaHHbiH MOMeHT He B cer^ a  y cn e m H b i w, KaK npaBHJio, b 0 C0 6 eHH0 

>KecTKHX KOHKypeHTHbix yc;iO B H ax He o6ecne4H B aK )T  H eoSxoflH M bie 
pe3ynbTaTbi. 3 a jxa n a  3aKJitowaeTca b  t o m ,  h t o  Ha cero/iHaiHHHH aeH b b o  
MHOTHX Typ(J)HpMaX £ 0  CHX n o p  HH OflHO H3 nOApa3flejieHHH B AOJDKHOH 
M epe He 3aHHM aeTca KJineHTaMH. O t a c j i  c6 b iT a  KOHTpojinpyeT o n jia T y  h 

npeaocTaB JieH H e naKeTa T y p y c jiy r , a OT^eji MapKeTHHra He o6jia,iiaeT 
HeoSxOAHMblMH B03M0>KH0CTaMH H flOCTaTOHHOH HH(J)OpMaUHeH AJia 
H3yneHHa noTpe6H TeJieH , h x  n o T p e S H o c ie i i  h cK JiaflbiBaiom eH ca 
pbiHOHHOH KOHTjIOHKTypbl flJia npOBe^eHH a He0 6 x 0flHM0 H MapKeTHHTOBOH 
nOJIHTHKH.

O T fleji MapKeTHHra «J a z ira  to u r »  B binojiH aeT  c jie jiy io iu H e  c})yHKUHH:
1. r ip o B e a e H H e  M ap K eT H H roB bix  H cc jiea oB a H H H  pbiH K a cS b iT a  

T y p y c n y r ,  b  S o jib in e H  CTeneH H  K a c a io m n x c a  H e n c c jie /jo B a H H a  c n p o c a  h 

nO Tpe6H O CTeH  nOTeHLJHaJlbHblX KJIHeHTOB, a  MOHHTOpHHr KOH blOHKTypbl 

pbiH K a, 3 a K J iioH a K )m eroca  b  H 3yneH H H  y p o B H a  u eH , b  cpaB H H TenbH O M  

aH ajIH 3e UeHOBOH nOJIHTHKH KOHKypeHTOB, a  TaKyKe B H3VHeHHH H 

CHCTeMaTH3aUHH CBefleHHH 0  KOH KypeH TaX.
2. OpraH H 3auH a h npoB e^eH H e aKUHH n o  cTH M yjinpoBaH H io c6biT a 

( ck h ^ kh  onpeA ejieH H biM  K areropn aM  KJineHTOB, T.e. a c t h , CTy/ieHTbi, 
MonoAO)KeHbi, a T3K>Ke c k h a k h  ce30H H bix pacnpo,aa>K h 6oH ycH bie  
c k h a k h , npeaocT aB JiaeM bie nocToaH H biM  KjmeHTaM ), e>KeroAHoe ynacT H e 
b TypncTCKOH flpM apKe, npoB O A am efica b Tam K eH Te, Ma,apH,Ae.

3. OpraHH3auHa paSoT no (JjopMHpoBaHHio nojio>KHTejibHoro 
HMHflxa TypHCTCKoro npe/jnpHHTHK, a Taoce npoBe^eHHe peKJiaMHbix 
MeponpHaTHH. HanpHMep, peKJiaMa b npecce b coBOKynHOcra 3aHHMaeT
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Ao 65%  peoaM H oro 6roA>KeTa «Jazira tour». TaK KaK k peKJiaMe b npecce 
npH6eraioT h HeAaBHO 06pa30BaBWHeca (jwpMbi, h KpynHbie Typ- 
npeAnpHflTHfl C COJlHAHblM 0nbIT0M pa60TbI H yCTOHHHBbIM KOHTHHreHTOM 
KjineHTOB. PeKJiaMa b  >KypHa;iax, ra3eTax aBaaeTca oahhm H3 caMbix 
3(j>4>eKTHBHbIX CpeACTB pacnpOCTpaHCHHfl HH<J)OpMaiJHH o Typ-npeA- 
npHHTHH B CHJiy CBOeft OnepaTHBHOCTH, nOBTOpSeMOCTH H um poKoro 
oxBaTa pbiHKa. HanpaBjieHHe AeaTeA b h octh  oTAejia MapKeTHHra Typ- 
npeAnpHflTHH, CBa3aHHOe C MapKeTHHrOBblMH HCCAeAOBaHHaMH, Ha 
ceroflHHmHHH AeHb HBjiaeTca npHopHTeTHbiM, ho He BKjnonaeT b  ce6a 
H3yneHHe nepcneKTHB pa3BHTHa OTpacjiH h K0HKypeHT0cn 0C06H0CTH 
npeAOCTaBJiaeMbix ycayr.

rtpHBOfla nepeneHb (JjyHKijHH, ocym ecT B JiaeM bix  OTflenoM M ap
KeTHHra, Ha K 0T 0p 0r0  OHH B03JT0>KeHbI, MOaCHO CAeJiaTb BblBOA o  TOM, HTO 
H3yLieHHbie HaMH TypHCTCKHe n p e A n p n a ra a  He peaaH 3yioT  cym ecT B eH H on  
nacTO Ba>KHbix p a 6 o T , H eo6xoA H M bix c  t o h k h  3peH H » ynpaBJieHHa 
MapKeTHHroM, x o t h  MOHHTopHHr KOHiK)HKTypbi pbiHKa T p e6yeT  o n p e A e -  
JieHHOH KOppeKTHpOBKH, TaK KaK HCCJieAOBaHHe HMeromHXCfl pblHKOB 
c6b iT a  c n o c o 6 c T B y e T  pa3pa6oT K e n porH 030B  pa3B H raa c n p o c a  h  

BbiHBjieHHK) noTeH U HaabHbix noT pe6H T eaeH . HeraTHBHbiM (J)3ktom 
aBJiaeTca h  t o ,  h t o  a o  c h x  n o p  OTcyTCTByioT CTaHAapTHbie n p o u e A y p t i 
aHajiH3a c6biT a, ocH O B biB aiom H eca Ha coB peM eH H bix MeTOAax aHaAH3a, 
HanpHM ep tb k h x , KaK S W O T - m a n v a ,  aHajiH3 m c to a o m  B o c t o h  
KOHcaaTHHr r p y n n , npHMeHeHHe k o t o p w x  n03B0JiH.n0 6b i npeABHAeTb 
6yA ym yK ) y r p o 3 y  h on p eA e jiaT b  CTpaTerHH) pa3B H raa. B t o  ace BpeM a caM 
aHaJIH3 B OCHOBHOM npOBOAHTCa n o  Heo6xOAHMOCTH (B H3CTHOCTH, n o  
Tpe6oBaHHK> HK «Y 36eK T yp H 3M »). OTcyTCTByeT nepHOAHHHOCTb aHajiH3a 
b  n p o q e c c e  npH H araa  M apKeTHHroBbix ynpaB jieH necK H x peineHHH, TaKace 
He BcerAa ynHTbiBaeTca AHHaMHKa npoHcxoAam nx H3MeHeHHH.

OyHKUHH MapKeTHHra Ha HsyneHHux TypHCTCKHx npeanpnaTHax, 
KaK npaBHao, peajiH3yioTCH He KOMnjieKCHO h He b  noaHon Mepe, 
BcaeACTBHe nero He o6ecnenHBaeTca AOJiacHbiH 3(}Kj)eKT b  cncTeMe 
MapKeTHHra. 3aecb mtokho roBopHTb jiHinb o nonbiTKe pauHOHajibHoro 
B03AeHCTBH» pyKOBOAHTeJiaMH Ha Te HAH HHbie ero KOMnOHeHTbl 
(H3MeHeHHe qeHbl, nOAHTHKH CKHAOK H AP-). OAHaKO CAOHCHOCTb 
ynpaBJieHHecKHX MapKeTHHroBbix peineHHH b  a3hhom c j iy n a e  h c o c to h t  b 

OTblCKaHHH OnTHMaAbHOrO COHeT3HHa pa3AHHHbIX HHCTpyMeHTOB 
MapKeTHHra KaK b KpaTKO- TaK h b AOArocpoHHoii nepcneKTHBe. 
MapKeTHHrOBblH HHCTpyMeHTapHH MHOTHMH pyKOBOAHTeJiaMH AO CHX
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nop Hcnojib3yeTca maBHbiM 06pa30M c uejibio c6bn a  npe/iocTaBJiaeMbix 
y cjiyr. Taoce 6biTyeT MHeHne, h t o  s t o  He06x 0flHM0 Jinrnb npH HajiHHHH y 
npeanpnaraa npo6 jieM co  c6mtom TypycJiyr. B cjiynae, Kor/ia CTeneHb 
npeflocTaBJiaeMbix ycnyr BbicoKa h npeanpHarae ycneuiHO pa3BHBaeTca, 
MapiceTHHry npn/iaeTca Majio 3HaneHHa. HaM * e  npeacTaBJiaeTca, h to  

sHaHeHHe MapKeTHHra b aaHHOM cjiynae ocTaeTca cymecTBeHHbiM He 
TOJibKO noTOMy, h t o  Bcer^a npncyicTByeT 3ajjana no,zmep>KaHHa HMH^aca 
Typ-npe/inpHaraa, h o , rjiaBHbiM 0 6 p a 30M, BCJie/jcTBHe Heo6xoAHMocra 
np0rH03Hp0BaHHfl h  oueHKH 6yaym ero cn p oca  b ,a0Jir0cp0HH0M nepHo^e. 
3 Ta 3aflana peuiaeTca b CHCTeMe ynpaBJieHHa MapKeraHroM nocpe/icTBOM  

(JjopMHpoBaHHa nnaH a npoAaac, o  KOTopoft Mbi Sy^eM roB opm b b xpeTbeK 
rjiaBe.

TjiaBHblH BblBOfl, KOTOpblH MO>KHO CflejiaTb no pe3yjlbTaTaM 
HCCJieflOBaHHH 3aKJHOHaeTCH B TOM, HTO BO MHOrHX Typ(J)HpMax B C(J)epe 
MapKeraHra BecbMa HH30K ypoBeHb npoyeccoB h npoueayp, cBS3aHHbix c 
ocymecTBJieHHeM ynpaBJieHHecKHX <})yHKUHH. Ilpe>K/ie Bcero, aHajiH30M, 
njiaHHpoBaHHeM, KOHTpojieM, hto He n03B0JiaeT b  nojiHon M epe 
HCn0Jlb30BaTb MapKeTHHrOBblH HHCTpyMeHTapHH, 3(J)<f)eKTHBH0 B03fleHCT- 
BOBaTb Ha MapKeraHroByK) cpeay.

K p oM e T o r o , b / io ju k h o h  Mepe He H cn o jib 3y e T ca  aace HMeiomHHCs 
MaccHB MapKeTHHrOBOH HH(j)opMauHH, OHa n j io x o  cT pyK T ypnpoB aH a, 
OTcyTcxByfOT (j)0 pM ajiH30BaHHbie n p o u e a y p b i c 6 o p a , yneT a h  aHajiH3a 
MapKeTHHrOBOH HH(})OpMamHH. JlpOBeaeHHblH aHajlH3 aeHTeilbHOCTH «Silk 
tour», «C .A .T .I .A .»  b c<J>epe M apK eraH ra BbiaBHJi H eo6 xoa H M ocT b  
coBepuieHCTBOBaHHa n p o u e c c o B , cB a3aHHbix c  o 6 cjiya<HBaHHeM KJiHeHTa, 
HaKonjieHHeM 6a3 aaHHbix MapKeTHHrOBOH HH(J)opMauHH. EIosTOMy HaM 
n p ea cT aB jiaeT ca  u e j ie c o o 6 p a 3HbiM n poB e^ eH H e aHajiH3a h c t o h h h k o b ,  
d p y K T y p b i h  MeTOAOB c 6 o p a  MapKeTHHrOBOH HH(j)opMauHH, c  u e jib to  
pa3pa60TKH MeTO^HHeCKHX peKOMeHflaUHH n o  (})OpMHpOBaHHIO 3 (J)(J)eKTHB- 
HOH MapKeTHHrOBOH HH(j)OpMailHOHHOH CHCTeMbi.

2.2. AHaaH3 h xapaKTepHCTHKa h ctohhhkob , cT pyK Typu h mcto /iob 
c6 op a  MapKeTHHrOBOH HH^OpMaHHH B TypHCTCKHx npe/jnpHflTHHX

0 6  ynpaBJieHHH M apK eraH roM  n paK ranecK H  HeB03M05KH0 roB opH T b 
n p n  oTcyTCTBHH Ha ripe/inpHflraH 6a3 aaH H bix (6aHK0B AaHHbix) c  

HaKonjiaeMoii MapKeTHHrOBOH H H ^opM auaeH . T y p -n p e a n p H a r a e  -  
X03aHCTByK3mHH Cy6 'beKT, ^OJl>KeH HMeTb CHCTeMy OOCTOHHHOrO 
cjiea<eHHa 3a BHeuiHeii h BHyTpeHHeii c p e /io ft  h B03M0>KH0CTb xpaHeHHa
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nojiyneHHbix ashhm x. OflHaKo, name Bcero, noHHMaHHe HeoSxoflHMocTH 
HMeTt TaKyio 6a3y aaHHbix B03HHKaeT Tonja, Koraa npeAnpHarae 
OKa3biBaeTCfl b c jio k h o m  nojio)KeHHH -  nponcxoflHT na^eHHe o6opoTa, 
yM eH bm eH H e p m h o h h o h  a o jih , cHHJKeHHe p eH T a 6 e jib H ocra  h t .#.

E. ^H XTjib h X .  X e p iu re H  oTM enaioT, h t o  n p e /u ip H jm ie  HyjKflaeTca b 
neTbipex KaTeropHHx HucfjopMauHH o  cp e ^ e , n oT p e 6HTejiax, nocpe/jH H K ax  

n o  c6biTy, KOHKypeHTax, nocTaB m nK ax h ro cy aap cT B e , a T3K>Ke 06 
HMerciLUHXCM B03MTOKH0CT5IX BJlHaHHH Ha pblHOK H C03flaHHH n p efl- 

noHTeHHH y  n oT p e6HTejieH, KpoM e Toro B cex Henpeo,zjojiHMbix 3a 

KOpOTKOe BpeMJI BHyTpeHHHX OrpaHHHeHHaX npOH3BO£CTBeHHOrO, 
(})HHaHCOBoro, K aflpoB oro xapaK Tepa65.

BcK) MapKeTHHTOByK) HH(j)OpMaUHK) MO>KHO pa3fleJ!HTb Ha nepBHH- 
HyfO H BTOpHHHyK). K nepBHHHOH HH(J)OpMaUHH OTHOCHTCfl flaHHbie, 
coSn paeM bie qjih peiueHHH KOHKpeTHOH 3aaaHH, K orn a  aHajiH3 b to p h h h o h  
HHcJjopMauHH He n03B0JiaeT o 6ecneHHTb nojiyneH H a o 6ocHOBaHHbix 

peiueHHH66. BTopHHHaa MapKeTHHroBaa HH(j)opMauHSf npeflCTaBjiaeT 
c o 6oh  aaHHbie, coSpaH H bie fljra a p y r n x  uejren. BTopHHHaa HH(j)opMauHa, 

b cb ok) on ep eflb , MO>KeT 6biTb noflpa3flejieH a Ha BHyTpeHHioio h 

BHeUIHIOK). fl0CT0HHCTBa H HeflOCTaTKH BTOpHHHOH H nepBHHHOH 

HH(})OpMaUHH M05KH0 npeflC T aB H T b B BHfle Ta6jIHUbI 2.5.
BHyTpeHHKDK) BTOpHHHyro HH(J)OpMaUHK3 MO>KHO nOJiyHHTb B 

npe^npHaTHH  h OHa H axo^H T ca, KaK npaB H jio, b pa3JiHHHbix cjiy>K6ax. B 
paM Kax pemaeM OH 3a^aHH, H a^o on pe^ ejiH T b, KaKHe h c to h h h k h  HHc})op- 
MauHH Hy>KHbi fljia  MapKeTHHra, KaKaa HH(j)opMauHa c  h x  n o M o iu b io  
MO>KeT SbiTb n o n y n cH a , h  a jth  KaKOH uejra  OHa o y a e T  H cn0Jib30B aTbca b 
cB oe fi nepBOHanajibHOH (})opM e hjih n o c jie  oSpaSoTK H .

BHyTpeHHen HHcjjopMauroi cjieayeT othccth onpeaejiaioiuyK) pojib, 
T.K. B yCJIOBHaX HeCTaSHJIbHOH BHeWHeH cpe^bl H OTCyTCTBHH UejIOCTHbIX 
H AOCTOBepHbIX /jaHHblX O pbiHKe HMeHHO HCCJieflOBaHHe M accHBa 
BHyTpeHHHX .gaHHbix npeflCTaBuaeT co6oh HH(j)0pMauH0HHbiH 6a3HC, 
KOTOpbiH Heo6xoflHM fljia nocjieayromero aHajnoa h  njiaHHpoBaHHa 
c 6bITa, OUeHKH 3(j)(j)eKTHBHOCTH MapKeTHHTOBblX MepOnpHflTHH H yCHJIHH, 
HanpaBJieHHbix Ha npoflBH>KeHHe TypycJiyr npeflnpHaraa. Mohcho TaKace 
npHBec™ cjieflyromne apryMeHTbi b nojib3y BHyTpeHHen HH ôpMauHH:

1. HeflocTaTOHHaa pa3BHTocTb rocyaapcTBeH H ott c t3 t h c t h k h ;

2. HeTOHHOCTb 0(j)HqH3JTbHbIX BHeUIHHX fl3H H bIX;

0 /^HXTjib R Xepuiren X  FIpaKTHwecKHH MapKeTHHr: yn. nocoSwe -  M .: Bbicmaji UlKOJia, 1995. -  218 c. 
>h I'o'w^Koa E  n  MapKeTHHr. cTpaTerww, nnawu, cipyxTvpw. M .. U,eno, 1995 -2 57 c .
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3 .0 T c y T C T B n e  n0JiH0H H H fjjopM auH H  o  p b iH K e h  BHeiUHeK c p e a e ;
4. He>KejiaHHe pyKO BO flCTBa n p e a n p H a r a a  TpaTHTb ao n o jiH M T e jib H b ie  

p e c y p c b i Ha H 3 yn eH H e  h  c6op B H e u iH en  MapKeTHHroBoii HH<{)opMauHM;
5 . B H y T p eH H a a  H H (j)opM auH a a o c T O B e p H a  h  Jie rK O  MO>KeT 6 b irb  

n o jiyn eH a .
Ta6jiHua 2.5

,H0CT0HHCTBa H HCflOCTaTKH nepBHHHOH H BTOpHHHOH HH(j)OpMaUHH67
U H (|)O p M a U H H A o C T O H H C IB a H c / i o c t a i K H

n ep B M H H a x

1 . C o 6 n p a e T c a  k o h k p c t h m x  

u e j i e i l ;

2 .H 3 B e C T H a  TOHHOCTb flaH HbIX  

3 .0T C yT C T B yK )T  npO T H B O peH H B bie  

, ia n H b ie ;

4 .M H (})o p M a u n fl Ha/ic>KHa.

1 .E o J ib w u e  B p eM eH H b ie , 4 iM H aH coB t.[e  

h  n  p y r n e  3aTpaTbi Ha c6op h  

o 6 p a 6 oT K y;

2 .  H eK O T O p b ie ; i a i i i iw e  H e M o r y T  6 biTb  

n o j iy i e H b i ;

3 .  B 0 3 M 0 )K H a a  H e 0 6 l>eKTHBH0 CTb.

B t o p h h h m

1 .H M e io r c a  a j ib T e p n a T H B iib ie

HCT04HHKHJ

2 .O 6 ie K T H B H 0 C T b , 6 j ia r o ,n a p s  H e3 a -  

BHCHMOCTH HCT04H HK 0B;

3 . H e  T p e 6 y e T  m h o t o  B peM eH H  Ha  

c 6 o p ;

4 .H M e e T c a  i i o c t o h h h o  h  m ovKCt 

nOCTOXHHO 0 6 H0 BJlHTbCa.

1 . M o k c t  H e n o jx o A M T b  j u v i  

K O H K peTH bix u e n e f i  H 3 -3 a  n e n o jiH O T b i,  

u iH p o K o r o  o 6 o 6 m eH H a :

2 .M o jK e T  6 biTb y c T a p e B n je f i;  

j . M o w e T  6b iTb  H eM 3 B ec ™ a  c x e n e H b  

JOCTOBepHOCTH, 0 6 T>eKTHBH0 CTb; 

4 .B 0 3 M 0 > K H a a  n p oT H B op enH B O C T b  

flaH H blX .

Mtokho c^ e jia T b  b u b o / i ,  m to H M erom aaca  BHyTpeHHaa HH(})opMaiiHa 
flOJDKHa M3KCHMajlbHO 3(f)(J)eKTHBH0 H Cn0Jlb30BaTbCH  Ha x y p -n p e a -  
npnaTHH, nocKOJibKy K anecTBo s t o h  HH(J)opMauHH aBJiaeTca KpnTepHeM 
o 6 teKTHBHOCTH npoB O flH M oro anajiH sa, np0rH03Hp0BaHM a h  n jiaH H po- 
BaHna. BH yTpeH H aa HH(j)opMauHa m o jk c t  TaiOKe H cn0Jib30BaTbca aJia 
O q e H K H  flOCTOBepHOCTH BHeiUHeH HH(J)OpMaUHH.

Ba>KHbIM MOMeHTOM aBJiaeTCH TOT (f)aKT, HTO C(j)epa, B KOTOpOH 
reH ep H p yeT ca  BHyTpeHHaa HHtfiopMauHa, KaK npaBH.no, flocT aT on H o 
>KecTKO perjiaMeHrapoBaHa h nosTOMy o6jia,aaeT nojiHOTOH h 
flOCTOBepHOCTbK). MCTOHHHKaMH BHyTpeHHeH MH(f)OpMaUHH MOryT 6blTb 
<j)HHaHCOBaa h 6yxrajiTepcKaa 0THeTH0CTb. K BajKHeHiueH HHtf)opMauHH, 
KOTOpaa MO>KeT H3BJieKaTbca H3 4)hh3hcoboh ccj)epbi h c nocjieayiomeH 
06pa60TK0H Hcn0jib30BaTbca b n pouecce ynpaBJieHHa MapKeTHHroM 
OTHocaTca o6teM  c6biTa, aeSHTopcKaa h Kpe^HTopcKaa 3afl0juKeHH0CTH, 
CTpyKTypa aoxoaoB  h pacxoaoB TypHCTCKHx npeanpHaraii.

K HaH6ojiee aocTynHbiM h npeanoHTHiejibHbiM HCTOHHHKaM

6' CocTaBneH aBTopoM ncc/ie,aoBaHHfl.
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MapKeTHHrOBOH HH(j)opMauHH oTHOcflTca flaHHbie c6bna Typ-npea- 
npHATHH, T.e. HHcj)opMaqna o npeflocxaBjuieMbix TypHCTCKHx ycjiyrax, 
TaKHX KaK bma ycjiyr, Koraa h KOMy npeflocTaBjiaeTCfl, kojihhcctbo, ueHa, 
a xaoce cpoKH h  ycjiOBHH oruiaxbi.

CocTaB HH(})opMauHH HaKannHBaeMOH o cGbrre, MoaceT SbiTb BecbMa 
oonnipeH, Bee 33bhcht o t  noTpe6nocTeH npeanpHJiTHJi b  aHanH3e h  ero 
rjrySHHe. H anpH M ep, m o>kho (J)HKCHpoBaTb He TOJibKO aeHb, h o  h  BpeMn 
0 Ka3 3 HH5t y c n y r  a 3aTeM ncn0Jib30B aTb e e  a jih  aH ajiraa , k o h tp o j ih  h 
CTHMyjlHpOBaHHfl.

TpaflHUHOHHaa ( 6 yM aacnaji) t c x h o j io t h h  n p ez in o jia ra eT  n ocT en eH H oe  
CBeaeHHe nepBHHHOH HH^JOpMaiJHH B HTOrOBbie OTHeTbl, B 3TOM 3aaeHCT- 
BOBaHa fljiHHHaa qenoH K a H cnojiHH Tejieft. y r a y 6 jieHHe aHanH3a n p n  
H eo6 xoflH M ocTH  (T .e . o 6 paT H oe «pacK pb iT H e» oTHeTa) npaKTHHecKH 
H eocym ecT B H M o, jih 6 o  T p eS yeT  3HaHHTejibHbix 3aTpaT BpeMeHH h  ch jt. 
E u je  Tpy^H ee n p n  He0 6 x 0flHM0 CTH H3MeHHTb CTpyKTypy n p ea cia B J ieH w i 
AaHHbix 3a n p o u ijib ie  nepHOflbi.

B coB peM eH H bix y c jioB H a x  HcnojTb3y e T ca  6 o jie e  nporpeccH B H biH  
MeTOfl XpaHeHHa HHCj)OpMaUHH -  B 3JieKTpOHHOM BHfle, HTO He TOJibKO 
oS jie rn a eT  p a 6 o T y  HcnojiHm rejiHM , h o  h  c o 6 HpaeT HHcj)opMauHK) b 
o 6 m eA ocT yn H bie  6a3bi aaHH bix. Kaamoe 3aH H TepecoB3H H oe noapa3flejie- 
HHe b n p e ^ e jia x  C Boen KOMneTeHqHH MoaceT b j i io 6 o h  MOMeHT noJiynH Tt 
HH(J)OpMaUHK) B y f l 0 6 H0 M BH fle.

K  OCHOBHbIM HCTOHHHK3M BHeUIHefi BTOpHHHOH HH(})OpMaUHH 
OTHOC51TCH M OKflyHapOflHbie, HaUHOHa^bHbie, CTaTHCTHHeCKHe H3flaHHfl, 

3aKOHOflaTejibHbie aKTbi, HH(J)opMaqHfl o  cTaHflapxax, nepno/jH H ecK aH  
n e n a T b  n  cneijH ajiH 3HpoBaHH bie H3flaHHa, KaTanorH h peKJiaMHbie 
M aTepnajibi, o x n e rb i cjinpM, M axepwajibi npeseHTauHH h  TypHCTCKHx 
npM apoK , a TaK>Ke oT3biBbi noTpe6 HTejiefl.

K  BHeillHeH MapKeTHHrOBOH HH(J)OpMaUHH Mbi T3K5Ke OTHOCHM 
nepBH HH yio HH(j)opM auHio, KOTopon pacnojiaraioT a p y r n e  ynacTHHKH 
pbiHKa -  TypareHTbi hjth KOHKypeHTbi. 0 6 M eH  HHtjjopMaijHeH TaKace 
MoaceT 6 b iT b  ycjioB H eM  npeflOCTaBjieHHH TypareH T y pa3JiHHHbix ckh^ok h 
jibroT. Bo3Mo>KeH TaKace o6MeH aaHHbiMH M eacay KOHKypeHTaMH, KaacflbiH 
H3 KOTOpbIX npeaOCTaBJTHeT CBOK), He CJTHUJKOM UeHHyiO HH(J)OpMaqHK) 
(ueHbi, aojiH pbiHKa), HTo6bi y3Haxb TaKHe ace cBeaeHHS o KOHKypeHTax.

OcHOBHaH TpyflHOCTb 3aKJIK)HaeTC3 B TOM, HTO BHeUIHflfl MapKeTHH- 
roB aa  HHc})opMauH}t Tpy^HO cHCTeMaTH3HpyeTC*i, ee  cjio>k h o  xpaHHTb h 

OOpaDaTblBaTb. 3 t o  3aBHCHT OT HaCTOTbl KOHTaKTOB H TOTOBHOCTH
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KOHTaKTHOrO JIHUa B Ka*flbIH  KOHKpeTHblH MOMeHT AejlHTbCa HMeiOmeHCa 
HH(J)opMauHeH. M o > k h o  n onbiT aT bca  HajiaAHTb n ocT oa H H oe  napTH epcT B o, 
h o  3T0 T pe6 yeT  o t  npe^npH aT H a npeAocTaBJieH H a oiuyTH M bix rapaHTHii 
B3aHM0Bbir0flH0CTH. Pe3yjibTaTbi aHajiH3a noKa3ajiH , h t o  nacTO TaKoe 
coipyAH H H ecTBO  HanaacHBaeTca c  A ncTpH 6 bK>TopaMH h ofJmunaAbHbiMH 
npe^CTaBHTejiaMH h 3aK pen jiaeT ca  b AHJiepcKOM /jo r o B o p e . /JpyrH M  
pem eHH eM  aBJiaeTca cn cT eM a o 6 p a 6 oTKH BHeuiHeii MapKeTHHroBoii 
HH(J)opMauHH. C n cT eM a  n o3B on aeT  cH creM aTH 3npoB aTb n on a a a rom H e Ha 
npe^npHHTHe BH euiH ue aaHHbie h npe/iocTaB JiaTb h x  b yaoSHOM  BMAe.

C6op h o6pa6 oTKa BHeuiHen HH<|)opMauHH b ochobhom onpeAe;ia- 
eTca HeoDxoflHMOCTbK) oueHKH CHTyauHH Ha pbiHKe h nocjie^yiomero 
aHajiH3a, CBa3aHHoro c nepcneKTHBaMH pa3BHTHa KaK caMoro pbiHKa, TaK 
H X 03aH CTBeH H bIX C y 6 b eK T 0 B , AeHCTByFOUJHX Ha HeM, KOTOpblH 
npoBOflHTca nyTeM onpe^ejieHHa cTpyKTypbi h AHHaMHKH pa3BHTHa 
pbiHKa, T.e. kto aBJiaeTca ochobhmmh noTpe6HTejiaMH ycxiyr «Silk tour», 
«Orient voyages», oueHKH KOHKypeHTOcnoco6HocTH T y p y c j i y r  3thx 
npeanpHaTHH. KpOMe Toro, o6pa6oTKa BHeujHeH HHtjjopMauHH n p 0 B 0 -  
AHTca nyTeM aHaAH3a qeHOBOH CHTyauHH Ha pbiHKe, T .e . o S te M O B , ueH h  

ycjioBHH npeaocTaBJieHHa y c A y r .
Mcn0Jib30BaHHe BHeuiHeii MapKeraHroBon MHcjjopMauHH, b  HacToa- 

mee BpeMa, T3K>Ke a o j p k h o  6biTb HanpaBJieHO, Ha Ham B3niaA, Ha 
noflflep>KKy ynpaBJieHHecKHX pemeHHH MapKeraHroBoro xapaKTepa, 
CBa3aHHbix c pa3pa60TK0H c r p a T e r u H  M apK eTH H ra, a t3 k > k c  M ep  no 
noBbiuieHHK) MapKeraHroBoro noTeHUHana Typ-npeAnpHaraa, b uejiax 
HeiiTpajiH3auHH cjia6bix crapoH, HeraTHBHO B03AeHCTByK)iuHx Ha 
KOHKypeHTOcnoco6HocTb npe^npHaTHa. KpoMe Toro, Hcn0.rib30BaHHe 
BHeuiHeii MapKeTHHTOBOH HH(j>opMauHH noMoraeT pa3pa6oTaTb npor- 
paMMbi ocBoeHHa uejieBbix cerMeHTOB pbiHKa, T.e. pacm npH T b a ccop T H - 
MeHT TypnpoflyKTOB h  ysejiHHUTb ooteM npoaa>K, a aHajun no.iyneHHoii 
BHeuiHeu HH^opMauHH cnoco6cTByeT pa3pa6oTKe CTpaTerHH MapKeTHHra 
AJia oTAenbHbix naKeTOB TypHCTCKHx ycjiyr npeAnpnaTHH oTpacjin 
TypH3Ma.

IIpH pa3pa6oTKe h peajumuHH MapKeTHHroBbix CTpaTerHH o h c b h -  

ACH npHOpHTCT BHeujHeH HH(j)OpMaUHH. ripH BbipaSOTKe KpaTKOCpOHHbIX 
MapKeTHHroBbix peuieHHH BHemHaa HH(J)opMauHa AOJi>KHa noAKpen^aTb 
BHyTpeHHKJfO aHaAHTHHeCKytO H np0rH03HyK) HH(j)OpMaUHH, CBa33HHyK) 
co CTpyKTypoH h AHHaMHKOH c6biTa b pa3AHHHbix pa3pe3ax -  no 
npoAyKTaM, peraoHaM.
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R n n  6onee 3(})(J)eKTHBHoro Hcn0Jib30BaHHa BHeuiHHX MapKeTHHro
Bbix aaHHbix Ha npe/jnpnaraH ue;iec006pa3H0 pa3pa6aTHBaTb h 
Hcn0Jib30BaTb pa3Htie MO/jejiH, HanpHMep, nporHocranecKaa MOflejib, 
MO^ejIb (JjyHKUHOHHpOBaHHH pbiHKa, KOTOpaa MOJKeT BKJIIOHaTb B CeSfl KaK 
cxeM y B3aHMOfleHCTBHH cyDteKTOB pbiHKa, pacneTHbie flaHHbie o pbiHKe, 

HH(})OpMaUHK) O K0HKypeHT0Cn0C06H0CTH npOAVKUHH, o BJIH5HOIUHX 
(J)aKTopax h t.ji. TaKoro po/ia Moaenn MoryT cjiyacHTb HHCTpyvieHTapHeM 
npn np0rH03Hp0BaHHH MapKeraHroBbix aencTBHH.

C jie / io B a T e jib H o , HanH HH e h H cn 0 Jib 3 0 BaH H e  BH yT p eH H eft h  B H e u iH e fi 
HH(})OpMaL(HH a a e T  B03M0>KH0CTb flJIH  p e ilie H H a  OflHOH H3 npH O pH TeTH b IX  
3 aaan  y n p a B Jie H H a  M a p K e ra H ro M  -  B b iaB jiaT b  pbiHOMHbie bo3m o> khocth  h 
pHCKH, a T3K>Ke OUeHHBaTb pblHOHHbie n ep C n eK T H Bb l (})HpM bI H KOppeKTH- 
p oBaT b  C T p aT erH io  n p n  H 3M eH eH H ax  bo B H e u iH en  c p e a e . O f lH a K o  H a;iH H H e 
B H yT p eH H eH  h  B H e u iH e n  M a p K e ra H r o B o i i  a a H H b ix  H a T y p -n p e a n p H flT H H  
onpeaeJiaeT ca H cnonb3yeM biM H  MeTOflaMH h  MeTOflHKaMH c 6 opa. n p n  
3 to m  c 6 o p  xaKOH HHcfiopM auHH H B JiaeT ca  T p y flo eM K H M  r ip o u e cc o M  H 
H H o ra a  n p e a c T a B jia e T  o flH y  H3 caM b ix  G o jib u m x  3aaaH .

C 6op  nepBHH HO H  HH(})OpM aUHH npOH3BOflHTCfl M apKeTH HTO Bb lM  
H cc jie flO BaH H e M  0 Kpy>KaK>meH cpeflbi, ; y ia  K O T o p o ro  o n p e f le n a iO T ca  
HyacHbie KpH TepH H  h cpe3bi n o jiy n e H H a  aanHbix. CymecTByioT m h o jk c c tb o  
M eTO ijoB  c6opa nepBH H H O H  H H (})opM auH H  -  onpocbi, a H K e ra p o B a H H e , 
3 K cnep T H b ie  MeTOflbi h t.,h.

C n o c o 6 bi c 6 o p a  H H tjjopM auH H  oTJTHHaiOTca, n p e a y je  B c e ro , n o  
c to h m o c th  h 3cJ)(J)eKTHBHOCTH. ITpu x o p o w e n  o p raH H 3 au H H  n p o q e c c a , 
npaBH irbH O H  n o cT aH O BK e  3aaaH  h  rpaM OTHOM  o n p e jje n e n n H  ‘/K e jiaeM o ro  
H T o ra  H aH Jiyn u iH H  p e 3y jib T a T  # a eT  n ep B H H H o e  H cc/ ie ao BaH H e . O h o  
npeji,C TaB iiaeT  H H fjjo p M au m o  HyjKHOH r j i y 6 HHbi h  C T p yK T yp b i, b cjjopM e, 
y a o 6 HOH a n a  npHHATHfl p em eH H a , H aH S o jie e  n o jiH o  O TBenaeT  H a c T o a iu n e  
n e p e a  n p e a n p n a r a e M  B o n p o c b i u e j ie B o ro  p a 3 B H ra a . IIpaBaa, M a p K e ra H ro -  
B o e  H cc jie flO BaH H e  b H ecKO jibKO  pa3 aopo>Ke n p o u e c c a  c 6 o p a  b to p h h h o h  
H H tjjopM auH H  B B H ^ y  o rp a H H H e H H o c ra  c p o K a  n p o B e ^ e H H a  h  S o j ib iu o ro  
HHCJia yn acT H H K O B .

H ccneflO B aH H e b to p h h h o h  HH<J>opMauHH He flaeT n o jiH o ro  p e 3 y jib -  
TaTa n o  t o h  npHHHHe, h to  b OTKpbiTbie h c to h h h k h  n o n a a a io T  o 6 pa 6 oTaH - 
Hbie flaHHbie. C T pyK T ypa aaH H bix, c n o c o 6 bi h x  o 6 p a 6 oTKH, co fle p a ca - 
u ja a ca  b Hen HHcjjopMauna MoaceT He yaoB jieT B op aT b  HCCJieaoBaTejia, 
aaBaTb jiHiub K0 CBeHH0 e n o H a ra e  0 6  H H T epecyioiU H x e r o  n p o u e c c a x .  
y a o 6 HbiH fljia  n pH H araa  peuieHHH b h a  aaHHbie npHHHMaioT c  p a ^ oM

58



flOnymeHHH, KaneCTBO nOJiyHeHHblX BblBOaOB 3aBHCHT OT KBaJlH(})HKaUHH 
o6pa6oTHHKa h ero cnocoSHOc™ c/iejiaTb npaBHJibHbie npeanoJio>KeHHa. 
OflHaKO nOCTOJIHHblH MOHHTOpHHr BTOpHHHOH HH(J)OpMaUHH Cn0C06eH 
c(J)opMHpoBaTb aocTaTOHHO uejiocTHyK) KapTHHy OKpyacawmefi aeiicTBH- 
TenbHOCTH npH cpaBHHTejibHo HeSojibuiHX 3aTpaTax Ha ero opraHH3auHio.

Bbl6op M e>Kay nepBHHHOH HJIH BTOpHHHOH HH(f)OpMaUHeH 3aBHCHT 
o t  TpeG oB aH H H  k  ee n ojiH O T e, f lo c T O B e p H O cr a  h  p a 3 M e p a  M a p K eT H H roB oro  

6 toa>KeTa.
B TeKymefi aeaTejibHoc™ npeanpHHTHH uejiecoo6 pa3Hee b c c t h  

MOHHTOpHHr OTKpblTbIX HCTOHHHKOB. KpOMe TOTO, 60JIbU10e KOJIHHeCTBO 
none3Hbix CBeaeHHH movkct jx&ib HajiaxceHHbiH KOHTaKT c  TypareHTawH. 
flBjiaacb npe/icT3BHTejiaMH npeflnpHaraa Ha MecTax h HenocpeacTBeHHO 
oSmaacb c noTpe6nTejiaMH, ohh jiynme HyBCTByfOT peaKUHio pbiHKa, h 
MoryT OKa3aTb noMomb b  njiaHHpoB3HHH h  oueHKe s cJ jcJ jc k th b h o cth  

MapKeTHHroBbix MeponpHaTHH.
HanGojiee npeanonraTejibHbiMH hctohhhk3mh BHeuiHeH HHtJiopMa- 

UHH M05KH0 CHHT3Tb, BO - nepBbIX, Opr3HbI rOCyflapCTBCHHOH CT3THCTHKH. 
O^HaKo, cjieayeT oiMeTHTb, hto cymecTByioT orpaHHHCHHa, cBa3aHHbie c 
nonyneHHeM 3toh HH(j)opMauHH, a TaKace He Bcer^a saeKBsrabie cnoco6bi 
o6pa6oTKH h nySjiHKauHH. Bo - BTopbix, OTpacjieBbie HayHHO - 
HocjieAOBaTejibCKHe HHCTHTyTbi. K 3toh rpynne hctohhhkob mo>kho 
OTHecTH cneuHajiH3HpoBaHHbie MapKeTHHroBbie h KOHcyjibTauHOHHbie 
(J)HpMbi. HanpHMep, b TaniKeHTe (JjyHKUHOHHpyioT nacraaa KOHcyjibTa- 
UHOHHaa (fwpMa «Ekspert fikri», «Avesta group», KOTOpbie no 3aKa3y 
KJineHTOB npoBo^aT MapKeTHHroBbie HCCJieaoBaHHa KOHKperaoro pbiHKa, 
noflSnpaioT KBajiH(J)HUHpoBaHHbie Kaapbi, cocTaBnaioT 6H3Hec-njiaHbi h 
Apyrne ycjiyrn. B KanecTBe TpeTbero hctohhhk3 MapKeTHHroBon HH(j)op- 
MauHH mojkho BbiflenHTb npeccy h apyrne cpeacTBa MaccoBon 
HH(J)OpMaUHH.

CjreayeT oTMeraTb, h t o  HHor^s . h o c t s t o h h o  6ojibinyK> TpyzmocTb 
npe^CTaBJiaeT c6op BHeuiHefi MapKeTHHroBofl HH^opMaunn. C 6op BHeui- 
Heii HH<J)0pM3UHH flJia Typ4>HpM MO>KHO OCymeCTBaaTb C HCnOJlb30B3HHeM 
aHKe™, npeacTaBJieHHOH aBTopoM b npHJi05KeHHH 2 h  3.

59



2.3. OijeHKa 3(j)(J)eKTHBH0CTH CHCTeMbI ynpaBJieHHa 
MapKeTHHroM b TypHCTCKOM npeflnpHHTHH

B03M 0)KH 0C TH  nO BM IU eH H fl K 0 H K yp eH T 0 Cn0 C0 6 H 0 CTH H3IJHOH3JIbHOH 
3K0H0M HKH  B LjejIOM H TypHCTCKOTO CeKTOpa, B HaCTHOCTH, B  orpO M HO H  
M epe 33BHCHT HM eHHO OT o 6 ecn eH eH H 3  3 (})(})eKTH BH0r0  H C n0 JIb 3 0 BaH H a 
B c e x  p e c y p c o B ,  B K JU o n a a  h Tex , KOTOpbie H an p a B Jia iO T ca  H a  (J)opM Hpo- 
BaH H e h  pa3BHTH e CHCTeMbI y n p a B Jie H H a  M apKeTH H roM . O flH aKO , H a  
c e ro a H a n iH H H  ,qeHb H eaocTaTO H HO  pa3pa6 oT aH H M M H  h  n oT O M y H a n S o jie e  
a K T ya jitH b iM H  n p e ^ c T a B J ia io T c a  B o n p o c u  OTHOCHTejibHO ou eH K H  3 ko h o -  
M H H ecK o ro  y c n e x a  o t  B H e a p e H H a  CHCTeMbI y n p a B Jie H H a  M ap KeT H H roM , 
aH a jiH 3a  3(})(f)eKTHBHocTH  pea jiH 3auH H  CHCTeMbI y n p a B Jie H H a  M apKeTH H 
ro M . r ip n  3 tom  c e ro f lH a  O TenecTBeH H b iM H  h  HHO cTpaHHbiM H  npe/jnpH a- 
th h m h  6 o jib m o e  BH H M aH H e y a e j ia e T c a  B o n p o c a M  y n p a B Jie H H a  M apKeTH H 
ro M . O f lH a K o  3T0 He B c e r f la  a B Jia e T c a  flocTaTO H HbiM  f lJ ia  / jo c th v k ch h h  
>KejiaeM oro 3 K 0 H 0 M H H ecK 0 r0  y c n e x a .  O c h o b h o h  npHHHHO H s t o to ,  n o  
M H eH H io  p a fla  y n e H b ix , B b icT y n a e T  OTCyTCTBHe Ha n p e a n p n a r a a x  aH a jiH 3 a  
flH HaM H KH  3aTpaT H a M ap K eT H H r68. ^ e ilC T BH T e JIb H O  n p H  H ajIHHHH  TaKO rO  
aH a jiH 3a  co n o c T a B Jia T b  s t h  3aTpaTbi c  n o Jiyn e H H b iM H  p e3 y jib T aT aM H , 
mo>kho 6 b iJio  6 bi 6e3 o c o 6 b ix  3aTpyflH eH H H . B M e c T e  c TeM , H eo 6 xo flH -  
M ocT b  h  aKTyajibHO CTb oqeH K H  3 (J)(J)eKTHBHocTH  M a p K e T H H ra  h y n p a B 
JieH H a  M ap KeT H H roM  H HHyTb He cHH>KaeTca. O q e H K a  3(J)(J)eKTHBH0CTH h jih  
3(j)(J)eKTa OT (j)OpMHpOB3HHH CHCTeMbI y n p a B Jie H H a  M apKeTH H roM  H a 
TypHCTCKOM  n p e a n p n a r a H  -  33#3Ha Ba^KHaa h  b T o » e  B p e M a  o n eH b  
CJio>KHaa. T p y/ iH o cT H  B03H HKaK )T , H3-3a OTcyTCTBHH flo  H a c T o a m e ro  
BpeM eH H  c o o iB e T C T B y io m e ro  sk o h o m h k o  - M a T e M a ra n e c K o ro  a n n a p a T a  
n 0 3 B 0 Jia ro m e r0  oueH H T b  3(})(})eKTHBHocTb 3aTpaT, CBa3aHH bix  c 
BH e^ p eH H eM  CHCTeMbI y n p a B Jie H H a  M ap KeT H H roM  H a  npe^ np H flT H H . T e M  
He M eH ee hsm  n p eA C T 3 B JiaeT ca , h to  3(})(J)eKT y n p o m e H H O  mo>kct 6 biTb 
Bbrp3>KeH pa3JIHHHbIM H  KO JIHHeCTBeHHblM H, OTHOCHTeJIbHblMH H a 6 cOJIIOT- 
HbiMH noKa3aTeJiaMH, oueHHBaiomHMH KOHenHbie pe3yjibTaTbi a e a T e jib - 
HOCTH T yp H C T C K o ro  n p e fln p H aT H H . r ip o 6 jie M 3  O IjeH KH  3(j)(})eKTHBHOCTH 
CHCTeMbI y n p a B Jie H H a  M apKeTH H roM  h co o T H ece H H a  3aTpaT c pe3yjib-  
T3T3M H , K3K H JIKd6 0 H HHOH HeJIOBeHeCKOH fleaTejlbHO CTH, n p H 0 6 peT a i0 T 
o c o 6 y io  3H3HHM0CTb b y c J io B H a x  pa3BHTH a rn o 6 a jiH 3 au H O H H b ix  n p o u e c-  
c o b  h o 6 ocT p e H H a  p m h o h h o h  K O H K ypeH ijH H  M ew / iy  X 0 3aH C TByK )m H M H  
c y G te K T a M H . H 6 o  p e a jiH 3 a u n a  (J)yHKUHH y n p a B Jie H H a  M ap KeT H H roM

r,K PflfioBa T . O .. CTpeJiKOB E . B . MapKeTHHr: cjioBapb - cnpaBOMHHK. —  M  . AreHTCTBo MaccoBOH
1992 - 28 5  c C .5 8
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cB33aHa c onpe/iejieHHbiMH 3aTpaTaMH (JiHHaHcoBbix h HejioBenecKHx 
pecypcoB. 3(J)<})eKTHBHoro x03aHCTB0BaHH» h oSecneneHHa
KOHKypeHTOcnoco6Hoc™ npeaodaBJiaeMOH Typycjiyrn npe/mpHJiTHK) 
BOBce He 6e3pa3JiHHHO KaKOH or^aKeH o6opaHHBaiOTca Bee 3th 3aTpaTbi, 
HacKOJibKO yjiynmaioTca KOHenHbie pe3yjibTarbi ero xos^hctbchhoh 
AeaTejTbHocTH.

HaM npeflCTaBJiaeTC«, h t o  n ocroa H H a a  h n jia n oM ep iia a  p a o o i a  n o  
opraHHsauHH ynp3BJieHHa MapKeTHHroM aoJUKHa ocy m ecT B JiaT bcs  Ha 
0 CH0 Be CHCTeMbi B3aHMOCB»3aHHbix n oK 333T ejieii, xapaK T epH 3yiouiH x ee  
ypOBeHb. n p H  3TOM HyjKHbl HayHHO 060CH0B3HHbie peKOMeH/iaUHH n o  
npoB efleH H io S H a jn m  cym ecT B yrom eM  opraHH3auHH MapKeTHHra h 
oueH K e M eponpHSTHH, pa3pa6aTbiB aeM bix c  u e jib io  e e  y jiynm eH H a h 
BHeflpeHHH b CHCTeMy ynpaBJieHHa. /J jia  3 T oro  n e n e c o o S p a s n o , Ha Ham 
B 3rjiaa, BH anajie n p o B e c r a  oueH K y cocT oaH H a MapKeTHHrOBOH CHCTeMbi 
n p e fln p H a ra a . B n o c jie ^ y io m e M  CTeneHb 3({)<})eKTHBHOCTH ynpaBJieHHa 
M apK eraH roM  m o jk h o  oyeH H Tb c  n o M o m b io  aHajiH3a M apK eTH H roBoro 
n oT eH un ajia  npejuipH flTH a h ayjjHTa MapKeTHHra. TaKace, cym ecT B y eT  
MHoacecTBO MeTOflOB H3y4eHHa 4>aKTopoB opraH H 3auH O H H oro n op a^ K a, 
n03BOJiaiOmHX KOCBeHHO OUeHHTb pa3H bie aCneKTbl 3(j)<f)eKTHBHOCTH 
ynpaBJieHHa MapKeTHHroM.

OrnpaBHOH tohkoh a s ix  oueHKH s^^ckthbhocth CHCTeMbi ynpaB
JieHHa MapKeTHHroM Morjio 6 bi nocxiyacHTb, Ha Haui B3rJiHA, MHeHHe 
T.n. AaHbK°j KOTOpaa CHHTaeT, hto ynpaBJieHHe MapKeTHHroM npea- 
npnaTHa aBjiaeTca coct3bhoh nacTbio npoH3BoacTBeHHbix OTHomeHHH b 
opraHH3auHH, onpeaejLaiomeH ee OTHomeHHa c MapKeTHHrOBOH c|>e/iOH, 
KOTOpaa BJinaeT Ha npouecc npHHaraa ynpaBJieHnecKHx pemeHHH . J\na 
npHHHTHa 060CH0BaHHbix ynpaBJieHnecKHx pemeHHH c uejibio noBbime- 
HHa hx 3(J)(J)eKTHBHOCTH 6ojibiiioe 3HaHeHHe npHo6peTaiOT Bonpocbi 
H3MepeHHa H aHajIH3a 3(})<})eKTHBH0CTH, KaK aeHCTBeHHbIX HHCTpyMeHTOB 
ynpaBJieHHa h npHHaraa pemeHHH Ha Bcex ypoBHax skohomhkh. Ycnex b 
H3MepeHHH H aHaJIH3e 3<|)({)eKTHBH0CTH BO MHOTOM 33BHCHT OT aCHOCTH
noHHMaHHa bccmh pyKOBO^HTejiaMH m cneunajincTaMH BaacHOc™ 
H3MepeHHa h oueHKH 3<J)(j)eKTHBHOCTH fljia aocTHaceHHa pe3yjibTaTHB- 
hocth ynpaBJieHnecKHx pemeHHH b ctjjepe MapKeTHHra. BMecTe c TeM, 
npoBe^eHHoe HccjieaoBaHHe noKa3biBaeT, hto OTenecTBeHHbie npeflnpna- 
THa b cBoeH npaKTHHecKOH AeflTejibHOCTH y/jejiaioT HeaocTaTOHHoe

69 ^aH bKo T .n . «ynpaBA eH H e MapKeTHHroM» y ieSH H K . H3^aHHe 2-e (nepepaGoiaHH oe u A o n o j in e n H o e ) .  

M ockb3 H H O P A -M , 2001. -  329 c. C.35
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BHHMaHHe B on p oca M  ynpaBJieHHa MapKeTHHroM, BKJHonaa H3MepeHHe h  

aHajiH3 e r o  3(j)(j)eKTHBHocTH. KaK HaM y a a jio c b  BbiacHHTb, maBHOH 
npHHHHOH 3 T oro  h b jih c tch  oTcyTCTBHe Ha n p e a n p n a r a a x  H eoG xoaH M bix 
aaHHMX flJIfl H3MepeHHH H aHajlH3a 3(J)(|)eKTHBHOCTH MapKeTHHra H 
yn p aB JieH H a hm .

H a Ham B 3rji«a , y c n e iir a o e  pem eH H e n p oS a eM b i H3MepeHHa h  
anaaH 3a 3(})4)eKTHBH0CTH ynpaBJieHHa M apK eTH H roM  T p e S y e T  y n e T a  h  

H3M epeHH« 3aTpaT, cBH3aHHbix c  ynpaBjieHH eM  MapKeTHHroM. B e e  
3aT p aT bi, CBH3aHHbie c  ynpaBjieHHeM  M a p K eT H H roB oii aeaTejibH OCTbio 
q e jie c o o 6 p a 3 H o  pa3aejiH Tb ca ea y iom H M  06pa30M : p a c x o a b i,  cBH3aHHbie c o  
cS o p o M  h 0 6 p a 6 0 TK0 H HHcJjopMauHH; p a c x o a b i, CBa3aHHbie c  npH H araeM  
ynpaBJieHMecKHx peiueHHH; p a c x o a b i, CBa3aHHbie c  BbinojiHeHHeM 
ynpaBjieH H ecK H x peineHHH; p a c x o a b i  CBa3aHHbie c  KOHTpojieM.

B  aHccepTaqHOHHOM H ccjieaoBaH HH  H .H . T ypcyH O B a n p oB eaeH a  
6 o jib in a a  p a 6 oTa n o  oueH K e s c J k ^ c k t h b h o c t h  c h c t c m h  ynpaBJieHHa 
MapKeTHHroM Ha n p ea n p n a T H a x  TeKCTHabHOH n p oM b im a eH H oc™  
Y36eKHCTaHa70. n o a x o a  aB Topa ocHOBaH Ha H3yneHHH a e a T e a b H o c ra  
TeKCTHjibHbix npeanpnaT H H  h HanpaBjieH Ha y jiyn m eH H e M apKeTH H roBoro 
ynpaBJieHHa n peanp naT H eM . HaM n p ea cT a B a a eT ca , h t o  n p eaJ iaraeM yio
H .H . TypcyH OBbiM  M eToaHKy oueH K H  3 (j)(})eKTHBHOCTH CHCTeMbi ynpaBJie
HHa MapKeTHHroM m o> k h o  npHMeHHTb h  b  T y p -n p e a n p H a ra a x . B  UejIHX 
oueH K H  3(J)(J)eKTHBH0CTH CHCTeMbi y n p a B a eH H fl M apK eTH H roM  B T y p -  

npeanpHHTHHX Y36eKHCTaHa Mbi n p o B e n H  aH K erapoBaH H e c p e a n  
pyK O BoaH Teaen TypHCTCKHx npeanpnaT H H  (coraacH o aHKeTe b  npH aoac.
1 ) h npoaHajiH3HpoBaJiH n ojiyn eH H bie p e 3 y a b T a ™ .

OnpeaeJieHH biH  H aynH biH  h  npaKTH H ecKH H  H H T ep ec  n p e a c T a B a a e T  
KOHuenuHH CHCTeMbi ynpaBJieHHa MapKeTHHroM npeanpHH TH a, 
BbiaBHHyTaa B .A . C ojioB beB b iM 71. O h  n p e a a o ^ n a  KO M naeKC H b ifi n o a x o a  k  
onpeaeaeHHio tjjaKTopoB MapKeTHHroBon 3(j)cj)eKTHBHocTH. C orjia cH O  s t o h  

KOHuenuHH ynpaBJieHHe MapKeTHHroM ( Y M )  -  3T o ynpaB jieH necK aa  
noacH CTeM a n p ean p n aT H a, (jjyHKiiHOHHpyioiuaa Ha T p ex yp oB H ax: 
y n p a B a e H n e  aeaTeabH O C Tbra  (Y,£Q> y n p a B Jie H H e  (JjyH K U H en  ( Y O ) ,  
ynpaBJieHHe c n p o c o M  (Y C ) .  KaK H 3BecTHo, ynpaBJieHHe a ea T e ab H o cT b io  -  
OTpaTerHHecKH Ba>KHoe HanpaBjieHHe b  cn cT eM e ynpaBJieHHa M apKe
THHroM, o t  KOTOporo npH HUH nnaabH o 3aBHcaT aB a a p y r n x . K o H u e n u n a

UnccepTauH* TypcynoBa H H. «MapKeTHHroBoe ynpaBJieHHe npeanpHHTHflMH TeKCTHJitHOH 
npoMbJUL’ieHHocTH Y36eKHCTaHa BycjioBH«x KOHKypeHUHH)), CTp.78, TaiuKeHT -  20 0 8  r.
1 ConoBbeB B .A. YnpaBJieHHe MapxerHHroM. 17 -  MoayjibHaa nporpaMMa mta MeHeiwcepoB «ynpaBjieHMe 

paiBHTMCM opraHHiauHH)). Monyjib 13. - M . :  H H O P A -M , 1999.
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ynpaB JieH H a M a p K eT H H roB oii A eaTejibH O C TM O  (J jop M M p y exca  h  H H T erp n - 

p y e T c a  b  CHCTeMy yn p aB JieH H a n p e jjn p H a T H eM  Ha caM OM  B b icm eM  y p o B H e . 

P eajifaH bie y n p a B J ieH n ecK H e  n p o u e c c b i  b  p a 3 p e 3 e  KOHKpeTHOH A e a T e jib -  
h o c t h  op ra H H 3 au H H  ocymecTBJiaioTca c n o M o m b io  CHCTeMbI ynpaB JieH H a 

M ap K eT H H roB oii <j)yHKUHeii. MapKeTHHroBbie w ep on p n aT H a, o c y m e c T B J ia -  
eM bie  0T ,n eji0M  M apK eTH H ra h  H anpaB JieH H bie Ha co 3 /ia H H e  c n p o c a  Ha 
y c j iy r w , aB JiaiO Tca n p e^ M eT O M  ynpaB JieH H a c n p o c o M  b cH C TeM e 

ynpaB JieH H a M apK eTH H roM  n p e / jn p H a r a a .

34>4>eKTHBH0CTb ynpaB JieH H a M apKeTH HroM  u e n e c 0 0 6 p a 3 H 0  p a c -  
CMaTpHBaTb KaK 3<j)(j)eKTHBHOCTb T p e x  y p o B H e ii ynpaB JieH H a M apKeTH H roM :

3  (y m )  = / p  m ) ,  3  ( y o ) .  3  ( y c »  ( d

Bojiee noflpo6no BbipaaceHHe 33bhchmocth (1) mo>kho npe^CTaBHTb 
b BH^e (fiopMyji (2), (3), (4) (ja6ji. 2.6). B cbokd onepeab, 3(J)(J)eKTHBHocTb 
ynpaBJieHHa fleaTeJibHocTbto CTpyKTypHO coctoh t h3 o u e H K H  (JmKTopoB: 
pbiHOHHOH opneHTauHH Bbicm ero pyK0B0/iCTBa (Pa), pbiHOHHOH opneHTa- 
Uhh nepcoHajia (B ), CTeneHH otk phtocth  chctcm h ynpaBJieHHa BHeuiHeii 
cpe/ie (Co):

3  (V ff) - f [ 3  (Pe), 3  (Pn), 3  (B), 3  (C o)]  (2)

TaSjiaua 2.6
Tpex^taKTopHaa Mo/iejib onpeAejieHun 3(j)(j)eKTHBHocTH ynpaBJieuiiH 
_______________ MapKeTHHroM TypHCTCKoro npe/inpHHTHH72._______________

34>4)eK TU B H O C T b v n p a B J ie H iu i \ ia p k e T i i i i i o \ t

)(| )(t)C K 'rnB ii0C T b ynpaB JieH M H  
aCHTC.TbllOCTbKI

3<|><}>eKTHBH0CTb VlipaB.ICIIH H  
(byiiK'uiieii

)cJ)(J)eK-l llBHl)C l b  M ipH B JieilH H
c n p o c o M

3(Pe) 3(Pn) 3(B) 3(Co) 3(W 3(0) 3(M) 3(K) 3(ym) 3(irco) 3(Vif) 3(Vk)

3cJ)(J)eKTHBHO cTb y n p a B Jie H H a  (J jy H K u n e ii m ohcho npeflC TaBH Tb  b B H ^ e  
3aBHCHMOCTH o t  n o K a 3 a T e jie ii 3({)4>eKTHBHOCTH T aK H x  n ep eM eH H b ix , KaK 
n jia H H p o B a H H e  (77), o p raH H 3 au H a  (O ), M O T H Bau n a  (M) h KO HTpoJib  (K):

3  ( y & ) = f  [ 3  (H), 3  (O), 3  (M), 3  (K )]  (3)

3(J)(J)eKTHBH0CTb ynpaBJieHHa c n p o c o M  n peacT aB jiaeT  c o 6 o ii 
(})yHKUHIO OT nOKa3aTeJieii 3(})(})eKTHBHOCTH OCHOBHbIX 4>yHKUHH M apKe
THHroM TypHCTCKoro n p e /u ip u a T H a : ynpaBJieHHe TypHCTCKHM npoAyKTOM 
( y m ) ,  ynpaBJieHHe c S h t o m  ( Y c 6 ) ,  ynpaBJieHHe u eH oii ( Y i f ) ,  ynpaBJieHHe 
KOMMyHHKaUHaMH ( y ^ ) :

2 CojiOBbeB E.A. YnpaBJieHHe MapKeTHHroM: 17 -  MOflyjibHaH nporpaMMa aji» weHe/DKepoB «ynpai«eHne 
pa3BHTMeM opraH H 3auH H ». Mo/iyjib 13. -M.: MH<t>PA-M. 1999, C. 8.
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3  (Y C )= f  [ 3  (Wm), 3  (Yc6), 3  (Yu), 3  (Y k) ]  (4)

CojioBbeB E.A., on pe/ie jiH B , Ha Ham B3 rji>m, flocTaTOHHo n o jiH o  
CTpyKTypy CHCTeMbi ynpaBJieHHa MapKeTHHroM, b t o  ace BpeM a He 
CTpyK TypnpoB aji e e  0flH03HaHH0 h He npeiyioacHji MeTOflHKy oueHKH ee 
3(j)cj)eKTHBHocTH. M eTOflHKy oueHKH 3(})(})eKTHBHocTH CHCTeMbi yn p a B 
JieHHa MapKeTHHroM npe^npH aT H a p a 3p a 6 oTaJiH B. IToxa6oB h 
W . IIoHOMapeHKO Ha o c n o B e  BbiiueH3ji0>KeHH0H CTpyKTypbi. Coflepaca- 
Te^bHbiM CMbicn Ka>Kfloro cjiaKTopa CHCTeMbi ynpaBJieHHa MapKeTHHroM 
npeacT aB jieH  b Ta6 ji. 2.6. Mbi cor jia cH b i c  MHeHHeM s t o x  yn eH bix , h 6 o  
aaH H oe c o a e p * a H H e  (JjaKTopoB c h c t c m h  HMeeT 3HaneHHe HCKjnoHHTejibHO 
B yCJIOBHaX pa3BHTHa pblHOHHOH 3KOHOMHKH. TaK KaK B pblHOHHbIX 
y c jio B H a x  p a  (JiaKTopoB yTpanHBaeT CBoe BJiHaHHe Ha CTeneHb 
3cj)(})eKTHBHOcTH ynpaBJieHHa MapKeTHHroM, f lp y r n e  ace, HanHHaiOT 
aKTHBHO B03fleHCTB0BaTb Ha n p o u e c c  ynpaBJieHHa MapKeTHHroM h h x  
H eo6 xoflH M o H3ynaTb ^onojiH H T ejibH o. K p o M e  T o r o , npeflJiaraeM aa 
B. IT oxa 6 oBbiM h H. TToHOMapeHKO MeToflHKa n03B0JiaeT peuiH Tb p a /i 
B o n p o c o B : B o -n ep B b ix , H3ynHTb M apK eraH roB yio  cocT aB Jiatom y io
n p o u e c c a  ynpaBJieHHa T y p -n p eA n p H a m eM ; B o-B T op bix , on pefle jiH T b 
cocTOflHHe ynpaBJieHHa MapKeTHHroM n p n  KOMnjieKCHOM H3yneHHH 
TeH fle H H H H  b O Tp a cjiH , p e rn o H e ; B -T p e T b H x , h c t k o  BbmeJiHTb h 
c<|)opMyjiHpoBaTb n p o 6 jieM bi b  ynpaBJieHHH MapKeTHHroM, no/u ieaca iuH e 
p e m e H H io ; B -neTBepTbix, flaTb p e 3 y jib T a ™ , a ocT y n H b ie  ^Jia noHHMaHHa 
B cero  n epcoH ajia  npean pn aT H a.

n p H  oueH K e 3 (J)(j)eKTHBHOCTH CHCTeMbi ynpaBJieHHa MapKeTHHroM B 

T y p -n p e fln p n a T H a x  Y36eKHCTaHa, Mbi H cnojib30BajiH  (JjaKTopHbiH MeTOfl. 
AHaJiH3 o c y iu e cT B jia jic a  n o  k3>khoh  CTpyKTypHOH cocia B J ia iom eH  
CHCTeMbi ynpaBJieHHa MapKeTHHroM. Ha 3(J)(J)eKTHBHocTb ynpaBJieHHa 
MapKeTHHroM H anSojibU iee BJiHaHHe OKa3biBaeT yp oB eH b ynpaBJieHHa 
fleaT ejibH ocT b io . flaH H aa <j)yHKUHa CHCTeMbi ynpaBJieHHa MapKeTHHroM 
on p e^ eJ ia eT ca  oTHouieHHeM  k  MapKeTHHry Ha npeanpnaT H H , npHM eHe- 
HHeM e r o  npHHUHnoB b n p o u e c c e  OKa3aHHa T y p y c jiy r .

n p n  opraHH3auHH MapKeTHHra b3>kho y n ecT b  KanecTBeHHbiH cocT aB  
coTpyflHHKOB cjiyacS bi MapKeTHHra h ncH xojiorH H ecK H H  k jih m b t b 
KOJiJieKTHBe, KOTOpbiH c n o c o 6 cTByeT jih 6 o  n p e n a T C T B y e T  scJ j^ jck th bh oh  
p a 6 oTe. Ha oueH K y (JjyHKUHH opraHH3auHH MapKeTHHra TaKace 0Ka3biBaeT 
BjiviaHHe K oopflH H auna B^aHMOfleficTBHH KaK BHyTpH cjiyac6 bi MapKe
THHra, TaK h cB a3en  c apyrHM H  nojipa3flejieH H aM H .
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O n e H b  cnemttJiHHHbiH h  t o h k h h  acneKT y n p a B J i e H H a  M a p K e T H H r O B O H  

(JjyHKUHeH, t o  ecTb 3 t o  npHMenaeMbie Ha npe,unpHaraH mctcviob m o t h b 3 u h h  

aeaTejibHOCTH c0Tpy,ziHMK0B. HeTKOCTb KpnTeptieB KOHTpojia no3Bo;iaeT 
KoppeKTHpoBaTb h  c0BepiueHCTB0BaTb c H C T e M y  y n p a B J i e H H a  M a p K e r a H r o M  

npeanpHaraa. IlocjieflHaa coeraBJiaioiusa CHCTeMbi ynpaBJieHHa MapKe
THHroM npeanpnaraa -  ynpaBJieHHe c n p o c o M . /JaHHaa noziCHCTeMa ^ojiacHa 
6biTb p a 3 B H T a  Jiynuie, neM /iBe paccMOTpeHHbie Bbirne, h  6e3ynpeHHO 
( J )y H K L iH 0 H H p 0 B a T b , h 6 o  o t  K s n e c T B a  n p o B e a e H H a  K O H K p e r a b i x  M a p K e T H H r o 

Bbix MeponpnaraH 3aBHC»T ase  apyrne noacHcreMbi: ynpaBJieHHe
f le a T e j ib H O C T b K )  h  y n p a B J i e H H e  (| )y H K U H e H .

TaGjiHua 2.7
OueHKa 3(})(J)eKTHBHOCTH CHCTeMbi ynpaBJieHHH MapKeTHHroM 

Ha npeanpHHTHiix (no pe3yjibTaTaM aHKeTnpoBamiH, 
__________  K poM e Bonpoca JVal3)73.___________ ____________

H o M e p
B o n p o c a

K ojiH H eC T S o SajijlO B  n o  i ip e a n p i iH ii iH M
M a K c iiM a j ib iib ii i

O a .i.i« J a z i r a  t o u r » « S i lk  t o u r »
« O r i e n t

v o y a g e s »
« C .A .T . I .A .»

Y n p a B J ie H H e  z ie s n e . ib i io c T L io y ; i )
2 0 ,7 0 ,5 1 0 ,7 5 1

7 0 ,5 0 ,5 1 1 1

1 0 0 ,5 0 ,7 5 1 1 1

1 2 0 ,8 0 ,7 5 0 ,5 1 1

H to i-o n o  Y f l 2 ,5 2 ,5 3 ,5 3 ,7 5 4

Y n p a B J ie H H e  4> y H K iin eii (y<I>)

3 0 0 ,5 1 1 1

6 0 - 1 0 ,7 5 I

9 0 ,1 7 0 ,2 5 0 ,5 0 ,7 5 1

11 0 0 0 ,5 1 1

H T o r o  n o  Y O 0 ,1 7 0 ,7 5 3 3 ,5 4

y n p a B J ie H H e  c n p o c o M  ( y C )

1 0 ,5 0 ,5 0 ,5 0 ,5 1

4 0 ,3 0 ,7 5 1 1 1

5 0 ,3 0 ,5 0 ,5 0 ,5 1

8 - 0 ,5 1 1 1

H -roro  n o  Y C 1,1 2 ,2 5 3 3 4

H t o t o : 3 ,7 7 5,5 6 ,5 1 0 ,2 5 12

OueHKa 3<J)(J)eKTHBHOcra c h c t c m h  ynpaBJieHHa MapKeraHroM 
npoBe/ieHa h3mh Ha n e T b ip e x  T y p -n p e /m p n a r a a x  «Jazira tour», «Silk tour», 
« O r ie n t  voyages», «C.A.T.I.A.». C6op He06x0,aHM0H HH(})opMauHH 
ocym ecT B Jia jica  nyreM aHKerapoBaHHa (npHJioac. 2). B npouecce cocT aB - 
JieHHa B o n p o c o B  h 3 m h S m jih  yHTeHbi B ee B b im eon H caH H bie  (jiaKTopbi 
CHCTeMbi ynpaBJieHHa MapKeraHroM, a TaKwe cneuH<})HKa .aea T ejibH O cra

73 PaCCMHTaH aBTOpOM, HCXOJW M3 pe3yjlbTaTOB aHKeTHpOBaHHfl.
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H 3 yH aeM oro  oSieKTa, T .e. Ha Bte3fl hjih  Btie3fl p a 6 o T a e T  aaHHoe T y p - 

npeanpHflTHe. Pe3yjibTaTbi aHKerapoBaHHa npHBeaeHbi b  T a6 ji. 2.7 h  
2.8. Bajijibi paccHHTaHbi no npocroft cpeflHeapH(J)MeTHHecKoft.

nojiyHeHHbie pe3yjibTaTbi cBHjjeTejibcTByioT o c jih u ik o m  Sojibiuoft 
BapnauHH oueHOK 3<j)(j)eKTOBHOCTH Ha H3ynaeMbix npeflnpHaraax: o t  5,27 ao 
17,65 6ajTJioB.

TaSjinua 2.8
A H a j iH 3  n p o 6 j i e M  C H CTC M bi y u p a B J iC H im  M a p K e T H H r o M

Ha TypHCTCKOM npejnpHHTHH (B o n p o c  ^f«13)74

B o n p o c  JV°13
OueHKH 3HaqHMOCTH n o  npeanpHnTHHM

«Jazira
tou r»

«S ilk
tou r»

«O r ie n t
voya ges»

« C .A .T .I .A .»

BilHflllMC M3MeHeHHH ptlHOM HUX OTHOlIieHHH B 
CTpaHe

7 2 1 3

OTCyTCTBHe u o .a r o cp o M iio H  cT paT erH H 6 3 9 4
fln peK T H B H oe  ynpaBJieH H e « c B e p x y » 8 3 2 8
Hc:)(|Kj)eKTHBHaSI CHCTeMa KOMMVHHK3UHH 4 3 5 5
He3cj)(()eKTHBHaii cn c T e v ia  m o k jt h h h o c t h b ix  
KOMMyHHKaUHH

9 4 6 6

HeAOCTaTOK HaBblKOB H KBSJlHtjlHKaUHH npH 

npoB eneH H H  M eponpH H TH ii
1 3 7 7

O T cy rcT B H e  a jjan T H p oB a H H tix  k oTenecT B eH H biM  
ycjioB H A M  M eT oa oB  BHeapeHHH M apKeTHH ra

2 2 3 1

F lo  KOJiHHecTBy 6 a n jioB  mo>kho cy a H T b  0 6  y p oB H e pa3BHTHa chctcmm 
ynpaB jieH H H  M apKeTH HroM  Ha H ccjieayeM O M  TypHCTCKOM npe^npH H TH H .

0 - 8  6 a n jio B . C n c T e M a  ynpaBJieH H a M apKeTH H roM  HMeeT caM bift 
hh 3K h R  y p o B e H b . O n H a H co B b ie  p e3y jibT aT b i, H aBepHaKa, ocT aB JiaioT  >KejiaTb 
Jiynmero. B b ic m e M y  pyK O BO flcTBy H e0 6 x 0 flHM 0  n ep ecM O T p eT b  CBoe o t h o -  

rneHHe k  MapKeTHHry, e r o  3H aneH H to b n p o u e c c e  pa3BHraa n p e a n p H a r a a . 
C t o h t  T a K * e  B n jioT H y io  3aH aT bca noB bim eH H eM  M apK eTH H roB oii 
KBajiHiJtHKauHH c 0 TpyAHHK0 B OTzjejia MapKeTHHra.

8.1  -  16 6 ajiJioB. CpeAH H H  y p oB eH b  p a3B H raa  CHCTeMbI M a p K era H ro - 

B o r o  ynpaBJieH H a cB H jjeT ejibC T B yeT  o tom, h to B b ic iu e e  p yK 0 B0 flcT B 0  h  
KOjuieKTHB n p e fln p w a T H a b  u e jio M  y * e  o co3 H a jiH  n p eH M y m ecT B a  o t 
H cn0Jib30BaH H a npH H UH noB h  HH CTpyM eH Tapna M apKeTH H ra b coB peM eH H bix  
y c jio B H a x . O flH aK o c to h t  r j iy 6 * e  H3yHHTb acn eK T b i, M eu ia ioiU H e e r o  
n p orp eccH B H O M y  pa3BH TH io.

16.1 -  24 6ajuiOB. Y npaB JieH H e M apKeTH HroM  Ha npeanpH H TH H  m o w h o  
CHHT3Tb npeBOCXOflHbIM, TOJibKO B yCJIOBHaX pa3BHBaK)IUeHCa pbiHOHHOH 
3KOHOMHKH. He c jie .a y eT  ocTanaBJiHBaTbCH m a o c T H r H y r b ix  p e3 y jib T a T a x ,

74 PaCCMHTaH aB T O p O M  HCCJlCHOBaHHH.
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O Kpyacarom aa cpe.ua iio c t o k h h o  M eH a e rca . To, h t o  npHHOCHao y c n e x  BHepa, 
OKaaceTca aScoarorao 6e3aeficT B eH H biM  3aBTpa. KaK b h h c h m j ih  T y p - 
n p e a n p H a r a a  «Silk tour» h  «C .A .T.I.A .» H M eioT CHCTeMy ynpaB JieH H a 
M apKeTH H roM  B a 6 COJUOTHOM Bbipa>KeHHM H B COOTHeCeHHOM K
MaKCHMajibHbiM noKaaaTeiTHM BHae (ja6ji. 2.9).

Ta6auua 2.9
IIoK a3aT ejiH  scJmJj c k t h b h o c t h  CHCTeMbi ynpaBJieH H a M apKeTH H roM  n o  
_________ TypHCTCKHM npejnpH H TH H M  PeCnySjlH KlI y36eK H C T aH 7S_________

H auM eH O BaH ue «J a zira  t o u r » «O r ie n t  vovages» «S ilk  to u r» « C .A .T .1 .A .»
3 ( y « ) Eeuiji 2,5 2,5 3,5 3,75

K03(J)(t)HUHeHT 0,30 0,56 0,56 0,69
3 ( y o ) Eajui 0,17 0,75 3 3,5

K03(()(J)HUeHT 0,04 0,07 0,71 0,76
3 ( y c ) Eanji 1,1 2,25 3 3

K03(J)(J)HlXHeHT 0,32 0,56 0,75 0,75
3 ( y M ) EanJi 3,77 5,5 6,5 10,25

K03(})(|)HUHeHT 0,2 2 0,33 0 ,6 6 0,74

TypH C TC KH e n p e a n p H a ra a  «Silk to u r»  h  « C .A .T . I .A . »  O T an na ioT ca  
TeM, h t o  Ha 6a3e M apKeTH H roBb ix  H C caeaoBaH H H  o h h  H 3 yna ioT  n p aK ra -  
necKH  B ee  (JiaKTopbi M apKeTHHrOBOH cpe flb i, n p n n e M  b  cncTeM aTHHecKO M  
n o p a a K e . CooTBeTCTBeHHO  TO BapHaa, ueH O B aa, c 6 biT0 Baa  h  KOMMyHHKa- 
UHOHHaa no jiH T H K a  3t h x  npeanpH HTH H  4 )opM H pyeTca  Ha 0 CH0 Be  T p e 6 oBaHHfi 
pbiHKa, cnpoca n o K yn a T e jie n . I~l03T0My 3(j)(j)eKTHBHOCTb yn p aB JieH H a  
M a p K e ra H ro M  s r a x  n p e a n p n a ra H  Bb ico K aa .

Typ-npeanpnarae «Orient voyages» h «Jazira tour» o6jiaaaK)T 
cpe^H H M H  noK a3aT ejiaM H  oueH K H  CHCTeMbi M apK eTH H roBbix nccjieaoBaHHii, 
t . k . He oxB aT b iB a ioT  B ee c tjiep b i M ap K eT H H roB oro  aH ajiH 3a h He H ocaT  
HccjieflOBaTejibCKHe aaHHbie no H3yneHHK) ycjiyr. IIpaKTMLiecKn o t c v t c t -  

B yeT CHCTeMa noH CKa h o b m x  6 o j i e e  3<J)(j)eKTHBHbix KaHaJiOB cS b iT a . B b i6 o p  
MeToaa ueHOo6pa30BaHHa 3aBHCHT o t  pbiHonnoro cnpoca, o a ita K o  npn s t o m  

He ynHTbiBaiOTca hh npeHMymecTBa, hh HeaocTaTKH nepea KOHKypeHTaMH.
ripoB eaeH H biM  aHajiM3 n oaT B ep> K aaeT  B biB oa o  t o m , h t o  ueH TpoM  

CHCTeMbi yn p a B Jie H H a  MapKeraHroM aB Jia e T ca  noacncTeMa yn p a B JieH H a  
cnpocoM. Ha 0CH0Be siJxJickthbhoh YC (ynpaBJieHHe cnpocoM) (jiopMH- 
p yeT ca  cpeaH M fi yp o Be H b  yn p a B Jie H H a  M apKeTH HroM  -  y n p a B Jie H H e  (jjyHK- 
U H en . Ba^KH en iiiH M  3 aBep u ia iom H M  CHCTeMy saeM eHTOM  a B a a e T ca  ynpaB-  
aeH H e  aeaTejibHO CTbK) KaK H an p aBaeH H e , o Se cn eH H B a io u ie e  3tj)(j)eKraBHoe 
ynpaBaeH He MapKeraHroM Ha BbicmeM ypoBHe ynpaBaeHHa npeanpnaTHeM.

75 C ocT 3B JieH  a B T op oM  Ha 0C H 0B e np0H 3B eA eH H bix  p a cq eT O B
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T jia B a  3. PA3BHTHE CHCTEMBI YITPABJIEHHfl MAPKETHHTOM 
-  KAK BA2KHEfilUEE HAIIPABJIEHHE nOBMWEHHJI 
3®<DEKTHBHOCTH ^EflTEJIbHOCTH TYPHCTCKHX 

nPEAnPHflTHH B YCJIOBHAX rjIOEAJIH3AUMH

3 .1 .  Pa3pa6oTKa 3(j)(j)eKTHBHOH HH(j)OpMaUHOHHOH CHCTeMbi -  OCHOBa 
P33BHTHH ynpaBJieHHa MapKeTHHroM b c4>epe TypH3Ma

ripe3HfleHT Y 36eKHCTaHa M.A. KapHMOB b oahom H3 cbohx BbicTyn- 
jieHHH OTMeTHJi: «Haao npH3HaTb -  He Kaamoe Majioe npeflnpHarae 
MO*er CaMOCTOflTeJIbHO BblXOJHTb CO CBOHM TOBapOM Ha BHeiXIHHe 
pblHKH, HMefl B BH^y BblCOKHe H3flep)KKH H OTCyTCTBHe flOCTaTOHHOH 
HH(j)OpMaUHH H 3HaHHH O COCTOS1HHH pbiHKa H CneUH(j)HKe 3aKOHOflaTejlb- 
CTBa 3apy6e>KHbix cTpaH»76. .JJeiicTBHTejibHO, coB peM eH H bie TpeSoBaHna 
pbfHKa BbiHy>KflaioT n p e a n p H a ra a  He m rib K o  coK pam aT b  BpeM eHHbie h 
cjjHHaHcoBbie 3aTpaTbi, ho h npHJiaraTb ycHjiHa k  TOMy, h to6h  npHBecTH 
c 6biT0Bbie npoueccbi b cootbctctbhh  c sthmh TpeSoBaHHHMH. 3 thm 
o 6i.acHaeTCfl to t  (Jjhkt, hto Ba>KHaa MapKeTHHroBaa HH^opMauHH flOJDKHa 
6biTb fl0CTynH0H cpa3y we b momcht HeoSxoflHMOCTH ee Hcn0Jib30BaHHa. 
3 to  rpe6oBaHHe aBjiaeTca npHopHTerabiM npn (JjopMHpoBaHHH Mapice- 
THHTOBOH HH(J)OpMaUHOHHOH CHCTeMbi KaK COCTBBHOH H3CTH CHCTeMbi 
ynpaBJieHHa MapKeTHHroM b TypHCTCKOM npeflnpHaTHH.

LJejibio co3flaH H a Ha T y p -n p e a n p w a ra H  M apK eraH roB oii HH^JopMa- 
qHOHHOH CHCTeMbi aBJIfleTCa (J)OpMHpOBaHHe HH(})OpMailHOHHbIX n p e a -  
nocbiJiOK a n a  onT H M ajibH oro B ocnpnaT H a KOMnjieKCHbix n p o u e c c o B  
njiaHHpoBaHHa, peryjiH poB aH H a h k o h tpo jih  MapKeTHHra Ha TypHCTCKOM 
npegnpH aT H H 77.

B  paM Kax aocTH>KeHHa s t o h  uejiH o c h o b h o h  3aaaH eii M apK eraH ro- 
BOH HH(J)OpMaUHOHHOH CHCTeMbi HBJiaeTCH HaKOnJieHHe BHeUlHeH (pblHOH
HOH) h BHyTpeHHen HHfjiopMauHH b 6 aHKax flaHHbix, e e  o 6 p a 6 oTKa h 
fla jib H eiiu iee  Hcn0Jib30BaHHe. F lo m h ch h io  oTfleJibH bix yn eH bix , n o jj  
MapKeTHHTOBOH HH(})OpMaqHOHHOH CHCTeMOH nOHHMaeTCH COBOKynHOCTb 
0praH H3aqH 0HH bix npaBHJi M eam y HocHTejiaMH HH(j)opMauHH, noTOKOB 
HH<})OpMaUHH MOKfly HHMH, HX npaB Ha HH(J)OpMaUHIO H MeTO^OB, 
H eo6 xoflH M bix flJia o 6 p a 6 oTKH HH(J)opMaiiHH78. O flH aK o aaH H oe o n p e ^ e jie -

76 KapHMOB H A. /lajibHeHuiee yrjrv6jieHHe aeMOKparHMecKHx peijjopM h (J)0pMHp0BaHHe rpaacnaHCKoro 
o6mecTBa -  ochobhoh KpHTepHH pa3BHTHH Harnen cTpaHbi / H.A. KapHMOB. -  T.: y36eKHCTaH, 2011, -  T. 
19. - C .  207.

Ho33peBa P.E. U b in m o  JJ.M. Kax no6e>KAaTb na pbiHKe. -  M .: <J>HHaHCbi h craTHcrHKa, 1991, -  3 6 0  c.
7* BarHeB F.J1. TapaceBHH B , M  A hh X . MapKeTHHr: yHe6HHK ana By30B/ non o6m . Pen r.JI. BarneBa. -
M  O A O  3K0H0MHKa, 1999 -7 0 3  c.
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H as n o  H auieM y m h ch h io , aajieK O  He nojiHOCTbK) pacK pbm aeT  cym HOCTb 
3 T o ro  noHHTHS. E o jie e  nojiH biM , Ha Ham B3nia,a, aBJiaeTca c j ie a y r o m e e  
onpeaeJieH H e. M apK eTH H roBaa HHcjDopMaunoHHaa CHCTeMa -  s t o  
c 0 B0 KynH 0 CTb n p o u e ^ y p , onepaijH H  h m c t o a o b  c 6 o p a , nepepaSoT K H , 
aHanH3a, o 6 o 6 meHMa, nepe,aaHM, xpaH eH Ha, opraHH3auMH n on cK a , o 6 h o b -  
jieHHa h npeflCTaBJieHHa H H^opM aqH H  fljia  n pH H araa ynpaBjieHHecKHX 
peiueHHH M apK eTH H roBoro xapaK T epa  Ha CHCTeMaraMecKOH o c h o b c .

H a Haul B3r jia a , <J)opMHpoBaHHe M apKeTHHroBofl hHcjjopMauHOHHOH 
CHCTeMbI q e jie c 0 0 6 p a 3 H 0  paccM aTpH BaTb KaK o a h h  h3 K jn oneB bix  3TanoB 
(J)0pM H p0B3H H a CHCTeM bI yn p a B Jie H H a  M apK e TH H ro M  B Typ H C TC K O M  

npeanpnaT H H .
O 0pM H p0B3H H e CHCTeMbI MapKeTHHrOBOH HH(j)OpMaUHH Ha n p e ^ - 

npHaTHH AOJ15KHO n03B0JIHTb 3aHHTepeCOB3HHbIM JIHUaM aHajIH3HpOBaTb B 
pa3JiHMHbix p a 3 p e3 a x  HHtjiopMauHio o  n oK y n a T ejia x , n ap aM eT p ax  
3aKJIIOHeHHbIX AOrOBOpOB H XO^e HX BbinOJIHeHHH. K p oM e  T o r o , Ba>KHbIM 
MOMeHTOM aB Jiaexca B03M0>KH0CTb HaKonjieHHa b 6 a 3 a x  AaHHbix MapKe- 
THHrOBOH HH(j)OpMaUHH H3 flpyrH X  (BHeiUHHX) HCTOHHHKOB (KOHKypeHTbl, 
n ap a M eT p u  naKeTOB y c j iy r ,  p m h k o b  c 6 biTa).

H a  0 CH0 Be s t o h  HH(})opMauHH b  Typ-npe/inpH aTH H  a o jd k h o  n o A n e p - 
>KHBaTbca, H anpH M ep, (jiopMHpoBaHHe n jia u a  npoji33K. n p n  (jjopM H poB a- 
HHH M3pKeTHHrOBOH HH(j)OpM3qHOHHOH CHCTeMbI H3 np3KTHKe flOMHHH- 
p y eT  npH H unn , n o  K0 T0 p 0 My CH3W3Jia oxB3TbiB aeTca B ca HH(j)opMauHa, a 
3aTeM H3 H ee aK K yM yjinpyeT ca  HH(})opMauHa, H eo6 xo/iH M aa pyK 0 B0 - 
AHTejiio c o o T B e T d B y io m e r o  ypoB H a.

n p n  npoeKTHpoBaHHH ^eaTejibHOCTH h oSecneneH H H  ee  HH<j)opMa- 
UHefl fljia  (J)opMHpoBaHHa M apKeTHHroBoii HHtj)0 pM auH 0 HH0 H CHCTeMbI 
HaMH b o  rjiaB y y r jia  cTaBHTca peariH 3auH a T p ex  KJironeBbix npH H unnoB :

1. M a p K e TH H ro B a a  HH(J)0pM auH0HHaa cncTe M a oxaejia  M apK eTH H ra 

flOJIJKHa C T3Tb UeHTpaJlbHblM 3JieMeHT0M BO B3aHMOCBH3H c JipyTHM H 

n o flp a 3flejieHHaMH n p ea n p H a ra a  h cooTBeTCTBeHHo HHcfiopMauHOHHbiM 
a ^pO M  B C Tp y K Ty p e  HH(f>OpMaUMOHHbIX nOTOKOB M a p K e TH H ro B o ro  n o j -  

pa3flejieHHa;
2 . M apKeTHHroBaa HH(f>0 pMauH0 HHaa CHCTeMa aoji>KHa o 6 ecn e iH T b  

nojiHOTy, OTKpbiTOCTb, AOCTOBepHOCTb n ojiyn aeM bix  flaHHbix;
3. M a p K e TH H ro B a a  HH<j)0pMauH0HHaa CHCTeMa aoji>KHa o6ecne>iHTb 

B33HMOCBa3b, 3(j)(J)eKTHBHbIH 06MeH HH(J)OpMaUHeH C Jip yrH M H  CJlV>K6aMH 

n p e ^n p H a TM a  h  M aKCHM ajibH yw  H H Te rp a u n io  M a p K e TH H ro B o ro  no/ipas- 

fleJieHHa, h co3flaHHe npejuiocbiJiO K ju ia  p e a jiro a u H H  B03Ji0>KeHHbix 3aflan h 

(JjyHKUHH.
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M apKeTH H roBan HH(j)0pMauH0HH3a CHCTeMa aoJiacHa o6ji3,qaTb 
c jiez iy io m H M H  cBO H CTBaM H : u e jie H a n p a B Jie H H o c T b io , r n 6 K o cT b io , 3t)>tJjeK- 
T H BH ocT bK ), nojiHOTOH. KpoMe T o ro , ocH O BHbiM  T p e 6 oBaH H eM , npefl'bHB- 
JiaeM b lM  K HH(|)OpMaL;HOHHOH CHCTeMe HBJIHeTCH, TO HTO OHa flO JDKHa 
o6ecne4HBaTb u e jie H a n p a B jie H H y io , co a e p a ca T e jib H y io  h B p eM eH H y io  
H H T e rp aq H fo  B c e x  c b o h x  3 JieM eHTO B, a TaKace 6 biTb aaeKBaT H O H  
06m e 4>HpM eHH0H b  CHCTeM e y n p a B J ie H H a .

C j ie a y e T  3 aM eTHTb, h t o  H H (j)opM 3 qH a , H eo 6 x o flH M a a  n n x  c tjje p w  
M a p K e ra H r a  H H T e rp n p o B a H a  b o 6 m e e  HH(J)0 p M a u H 0 HH0 e n p o c T p a H c iB o  
n p ean p H flT H fl h  M oaceT H cn o jib 3 0 B a T b ca  f lj ia  u e jie n  n naH H p o BaH H H , 
p e ry jiH p o B a H H a , KO H Tpo jia  h t./ j.

B 33BHCHM0CTH OT H M d O U IH X C a  p e c y p cO B  H HH (})OpM aUHOHHbIX 
n o T p e S H o c T e n  T y p - n p e a n p n a T H a  M ap K eT H H ro Ban  CHCTeMa MoaceT 6 biTb 
K 0 M nbf0 T epH 3 H p 0 B aH a  b to m  h jih  h h o m  oST jeM e. B H acT O flm ee B p eM a  f lj ia  
O T G H ecTBeH H tix  n p e fln p n a T H H  x ap aK T ep H a , KaK  n p a B H Jio , M a jia a  CTeneHb  
KOMnbH3TepH3aUHH. 3aHaCTyK», 3TO CBH33HO He TOJibKO c TeXHHHeCKOH 
OCHam eHHOCTblO, HO H Hep33BHTOCTbK) O T^eJlOB M 3pKeTHHT3 ( t .K .  H3 
M o a o flb ix  T y p - n p e a n p n a ra a x  n o K 3  e iq e  He tjjyH K U H O H H pyioT  O Taejib i 
M 3 p K eT H H ra ). O flH aK O  c n e a y e T  n o fln ep K H yT b , h t o  p ea jiH 3 a u H a  M apKeTWH- 
TOBOH HH(|)0 pM au,H 0 HH 0 H CHCTeMbi H a  T yp - n p ean p H flT H H  c yneTO M  
yK a3 3 H H b ix  B b im e  T p e6 oB3 H H H  n 0 3 B 0 JiH ji0  6 bi a o c r a H b  H e o c n o p H M tix  
n p e H M y iq e cT B . n p e a c a e  B c e ro ,  0 p r3H H 3 0B3H H b iii c 6 op  H HtftopM sqHH  h 
o G ecn e n eH H e  ee  c o n n a c o B a H H O c ra  H3 c h c tc m h o h  o c h o b c  c n o c o 6 cT B ye T  
co K p a iq e H H io  cp o K O B  aH ajiH 3a, n o B b iu ieH H io  e ro  K a n e cT B a  h pe3yjibT3THB- 
h o c th .  K p o M e  T o ro , c o 3a a H H e  m s p k c th h to b o h  h h ^ o p m s u h o h h o h  
CHCTeMbi, 0TBeH 3K )m eH  CO BpeM eHHbIM  Tpe6 oB3 H H aM , n 0 3 B0 J!H JI0  6 bl 
oG ecneH H T b  n e T K y io  K O o p aH H a q n io  n jiaH O B , n p o rp a M M  M ap K eT H H ra  c 
n jiaH aM H  n p e a n p H a ra a .

n p H  3TOM CTpyKTypa HH(J)OpMaUHOHHOH CHCTeMbi ynpaBJieHHa M ap
KeTHHroM flOJiacHa 6bITb nOCTpoeH3 TaK, HT06bI HMeTb M3KCHM3JIbHbIH 
0 6 -beM HH(J)OpM aUHH.

B p a M K a x  C H C T e M b i  y n p 3 B J i e H H a  M a p K e T H H r o M  H H ( } ) 0 p M a q H 0 H H a a  

n o a c n c T e M a  a o J i > K H a  o 6 e c n e n H B 3 T b  M 3 K C H M a j i b H o e  H c n 0 J i b 3 0 B 3 H H e  B c e r o  

M a ccH B a  H M e io m e n c a  m s p k c t h h t o b o h  H H ({)opM aqH H , o nTH M H 3aqH io  
H H ( { ) 0 p M 3 I I H 0 H H b I X  n O T O K O B ,  3  T 3 K a c e  p 3 U H O H 3 J T b H y i O  C K O p O C T b  f l B H a c e H H a  

3 T H X  n O T O K O B .

TJ13BHOH 33fl3HeH npH OpraHH33UHH H3 Typ-npeanpH flTH H  M apKe
THHrOBOH HH(j)OpMaUHOHHOH CHCTeMbi BHflHTCa KOOpaHHaqHa HH({)OpMa-
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UHOHHbIX nOTOKOB H <J)OpMHpOBaHHe Ha npeflnpHHTHH eAMHOro HH^OpMa- 
UHOHHoro npodpaHCTBa, t.k . MapKeTHHroBaa HHtJiopMaijHa co^ep>KHTca b 
pa3HHHHbix cjiy>K6ax. B paMKax chctcm m  /lOJDKHbi 6biTb 0praHH30BaHbi 
pa3JiHHHbie 6a3bi (xpaHHJiHiua flaHHbix) MapKeTHHroBofl HHcjiopMauMH. 
3 t o  n03B0JiHT HaKanjiHBaTb u bccth  aHajimimecKyio o6pa6oTKy ^aHHbix 
fljia c6opa nepBHHHOH HmJjopMauHH, BbipaGoTKH njiaHOB, peajin3auMn 
OT^ejibHbix MeponpHaTHH, a TaiOKe nojrynaTb pa3HOo6pa3Hyio HH(})op- 
MauHK), OTpawaiomyK) pa3BHrae BHyTpeHHefi h BHeuiHefl cpe^bi.

C T04KH 3 peHMa ynpaBJieHHa MapKeTHHroM CHCTCMa M apKeTHHroBofl 
HH(J)OpMaUHH, o6eC n eH H B aeT  B03M 05KH0CTb OUeHHBaTb K O H tlO H K Typy 

pbiH K a T y p y c j i y r  h n ep cn eK T H B b i ee pa3BHTM a b p a 3 p e 3 e  o T p a c j ie f l ,  
perH OH OB, u e j ie B b ix  pbiHKOB. B o j i e e  T o r o ,  CHCTeMa M ap K eT H H roB ofl 

HH(J)opM aaHH n o M o r a e T  ou eH H B aT b K0H K ypeH T0c n 0C06H0CTb T y p n p o ^ y K -  

tob  n p e a n p n a T H a , a  T a o c e  co n o cT a B J iflT b  x a p a K T e p n c ra K H  co6 ctb ch h oh  h 
KOHKypeHTHOH y c jiy r H . A  TaK>Ke M ap K eT H H roB aa H H tJjopM auna o 6 e c n e 4 H -  

B aeT  B 03M 0)KH 0CTb 3H aJlH 3H p0BaTb nOTpe6HOCTH H B03M05KH0CTH 

n o T p e 6 H T e jie f l ,  T O B ap H yio  h  q e H O B y io  c T p y K T y p y  pbiH K a, 3(J)(J)eKTHBHocTb 
M apK eTH H roB oM  aeaTejibH O C T H , a  TaKace n p oB oriH T b  cH T yauH O H H bifl 
a H a jm 3  ^eaT ejibH O C TH  T ypH C T C K oro n p e^ n p H S T H a .

TaKHM 06pa30M, CHCTeMa MapKeTHHroBofl HmfjopMauHM H anpaB JieH a 

Ha t o ,  HTo6bi o6ecneHHTb pyKOBO^cTBy Typ-npeflnpnaTHa 0CH0By fljia 
npHHaraa onTHMajibHbix MapKeTHHroBbix pemeHHH, Kacaiomnxca p a 3 p a -  

S o t k h  TypnpoflyKTOB, Ha3HaHeHHa ueHbi h  t . a .  B 3 t o h  cBa3n MapKe
THHroBaa HH(J)OpMaUHOHHaa CHCTeMa flOJUKHa 06eCne4HTb B03M0>KH0CTb 
6biCTpo h  pauHOHaiibHO o6pa6aTbiBaTb HHt})opMauHio, <}>HJibTpoBaTb h 

ynnoTHaTb HHcJ)opMauHK). KpoMe Toro, a Jia o6ecne4eHHa ycneuiHoro 
<J)yHKUH0HHp0BaHHa Typ-npeflnpHaraa Ha Bcex 3Tanax ero aeaTenbHOCTH, 
CHCTeMa MapKeTHHTOBOH HH(J)OpMaiJ,HH flaeT B03M05KH0CTb 4CTK0 
onpe^eJiaTb h c t o 4 h h k h  HH(j)opMauHH h  npaB a n o jib 3 0 B a T e jie f l  Ha K aagjO M  
ypoBHe, a TaK>Ke npaBHJibHo HanpaBJiaTb HH^opMaumo b  h v jk h o m  

o6teM e, b  HyjKHbifl nyHKT h b  HyxcHoe BpeMa.
K OCHOBHbIM COCTaBJiaiOUUMM HH(J)OpMaUHOHHOH CHCTeMbi M apKe

THHra, Ha H am  B 3num , m o >k h o  o t h c c t h  6a3bi ( 6 aHKH) /jaH Hbix, 6 aHK 
MeToaoB h MeTO^HK, a TaKMce 6aHK Mo,ae.nefl (phc.3.1 .).
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Phc. 3.1. OcHOBHbie cocTaBJiaiomHe MapKeTHHroBoii 
HH(j)OpMai|HOHHOH CHCTeMbI iyp(|)HpMbI79

Ea3d daHHblX -  3TO COBOKynHOCTb CTpyKTypH pO B3H H O H  HH(J)Op- 
M auH H  o n p ea n p w a T H H  u  c p e ^ e , n o 3 B O Ji« io m a a  n o jryn H T b  H eo 6 x o flH M yro  
AJia np H H H TH 3  pe m e H H H  H H (j)opM auH K ). Ba3a a a H H b ix  .zjojDKHa o TB e n a Tb  

c jre f ly fo m H M  T p e6 o B3 H H aM : M oSn jibH O C Tb  C T p yK T yp b i 6a3bi a s h h m x , T.e. 
B03M0>KH0CTb CB33bIB3Tb HH(j)OpM3UHIO M O K fly  C0 6 0 H H OHa He AO JPKH3 
nOBTOpaTbCfl, B03M 0)KH0CTb KO O pflHHaUHH npH  nOCTpOeHHH JlO Ka jIbH b IX  
HH(J)O pM aUHO HHbIX CHCTeM H He33BHCHMOCTb npHM eH eH HH  H B03M0>KH0CTb 
p acu iH p eH H H  6a3bi #aH H b ix .

n o a  6 cihkom  .w e m o d o e  u  M e m o d u K  n oH H M aeT ca  HaSop coB p eM eH H b ix  
3 KOHOMHKO-MaTeMaTHlreCKHX H 3 KOHOMHKO-CT3THCTHWeCKHX MeTOflHK 
OGpaOOTKH HH(J)OpMaUHH. FIOCKOJIbKy B ee  MH0T006pa3He 3THX MeTOflHK 
f l0 CTaT0 HH0  n o a p o 6 HO 0 C B em eH 0  b cneuH anbH O H  JiH TepaT ype, paccMOTpHM 
c  ca M b ix  o S m n x  n o 3HiiHH HaH6 ojTee cy m ecT B eH H b ie  a n a  npaKTHKH 
ynpaB JieH H a M apKeTH H roM . H a n p n M e p , p e rp e ccn o H H b iH  aHajiH3 
cTaracT H H ecK H H  M eTozi aHajiH3a flaH H bix n n n  o n p e jje jieH H fl 3 aBHCHM0 CTH 
0 flH 0 H nepeM eH H OH  o t  a p y r o t t  (n p o c T a n  p e r p e c c n a )  h j ih  HecKOJibKHx 
(M H orotJjaK TopH aa p e r p e c c n a )  He3aBHCHMbix n ep eM eH H b ix . TpaflHUHOHHOH 
c(j)ep oH  H cn 0 Jib3 0 BaHHa s t o t o  M eT oa a  m o w h o  CHHTaTb o n p e fle jie H H e  
K oppejiauH OH H OH  33BHCHMOCTH Me)Kfly o 6 T,eMaMH n p o a s *  T ypnpoayK T a Ha 
TypHCTCKOM pbiH K e p ecn yS jiH K H  c  TaKHMH (J)aKTopaMH, KaK u eH bi, c n o c o 6 bi 
peKJiaM bi, y p oB eH b  oScjiyacH B aH H a h  t .a .  ,3 ,H cnepcH OH H biH  m c t o a  
H c n o jib 3y e T c a  a n a  noflTB epM taeH H a h j ih  o n p o B e p ^ e H H a  cfiaKTa b j ih s h h a  

H 3ynaeM oro (fiaK Topa Ha o n p e a e jie H H b ie  3 KOHOMHHecKHe n oK 333T e jra  
(H an p H M ep , peKJiaMbi Ha o 6 tC M  npo/ia>K ). K p o M e  T o r o ,  H c n o jib 3yioTC fl h  
a p y r n e  M eTo^bi oSpaSoTKH aaHHbix, t s k h x  k s k  tjjaKTopHbift aHajm3, 
KJiacTepHbiH aH ajiH3, p e 3yjibT aT b i K0 T0 p b ix  n o 3 BOJiaioT caeJiaT b 
cooT B eT C T B yiom H e B b m oa b i b paM K ax H3ynaeM O H  3a a a n n  h  HaMeTHTb 
OcHOBHbie n y r a  e e  pemeHHa.

l) CocraBJicH aBropoM HCc.TeAOBaHHfl
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G am e MeTOflOB h  MeTOflHK -  Ba>KHafl c o c T a B Ju u o m a a  b  CHCTeMe 
yn p aB JieH H a M apKeTH HroM , t . k .  H en o cp e /icT B eH H o  BJiHaeT He TOJibKO Ha 
o p ra H H 3 a u H io  M apK eTH H ra, h o  h  H a aHaJiHTHHecKyro h  n p o ™ o 3 H y io  
noflCHCTeM bi, a  T a o c e  noflCHCTeM y c 6 o p a  h  oopaSoT K H  HHtJiopM auHH 

(pHC. 3.2).

OpraHH3auMfl MapKeTHHra

rio^ojKeHHe 0 6  opraHH3auHH MapKeTHHra

ÔKyMeHTaiiMS ((J)opMaT miaHOB/oTHeTOB)

np0rH03H0 -  aHajiHTHnecKaa nô CHCTeMa

Pa3Da6oTKa nD0rH030B
  ¥  z z :

• rMnoTe3bi
• 3anpocbi

CHTyaUMOHHblH aHa^H3

riO flCH CTeM a MapKeTHHrOBOH HH<J)OpMailHH

4-------  C 6 o p  h  o 6 p a 6 oTKa B H euiH eii HHtJjopMauHH

fr
• MapKeTHHroBbie HccjieaoBaHHS (uejieBbie 
HCCJieAOBaHHJI H MOHHTOpHHr)

• /JaHHbie o KOHKypeHTax (Typnpo/iyicrbi, ueHbi)

•  JlaHHbie o  noreHUMajibHbix KJiweHTax

• ^aHHbie o TypareHTCTBax (napTHepax)

C 6 op  h o 6 p a 6 oTKa BHyTpenneH HH^opMauHH

—  u  -  •
•  /JaHHbie c6 brra TypwcrcK oro npejnpHflTHH
•  MapKeTHHroBaa HH(j)opMauHJi zipyrn x 0T,aeJi0B
•  ^aHHbie o  MeponpHflTHax (aKUHHX)
•  /laHHbie o  KOHTpaKTax

^ --------  BaHK MeTOAOB M MeTOAHK

Phc. 3.2. KjiioneBbie KOMnonem bi opram i3aunn 
MapKeTHHra Ha «S ilk  tou r»80

HwpopMauuoHHax CHCTeM a M a p K e ra H ra  .n o jim ia  S b iTb  yB 33aH a

80 CocTaBJieH aBTopoM AHccepTauHOHHoro HCĈ eaoBaHH«
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(B K jiron a T b ) c  CHCTeMaMH p a H H e ro  n p e fly n p e a c /ie H H a  h p a H H e ro  p a c n o 3 H a -  
B3HH5I. M a p K eT H H roB a a  HH(j)OpMaUHOHHafl CHCTeMa flOJDKHa T3K)Ke 

BKJIIOHaTb CHCTeMy M OHHTOpHHra (cJie>KeHHH) 3a BHeUIHeH CpeflOH  T y p -  
n p e f ln p H a r a a .  O o p M H p o B a H H e  c h c t c m h  M OHHTOpHHra B K m on a eT  b c e 6 a  

o n p e a e j ie H H e  o S jia c T e f i  H a 6 jn o ,qeH H a, H H flH K aTopoB  h  3a,naH jxjia  u eH T p oB  

o 6 p a 6 o T K H , a  TaK>Ke CHCTeMa M OHHTOpHHra 3a  O K p y a ca iom eH  c p e ^ o n  

BKJHOHaeT B C e6fl (j)OpM HpOBaHHe HH(j)OpMaUHOHHbIX KaHaJTOB.

BHeniHHMH o6jiaCT5IMH HaSjIIOfleHHH aBJiaiOTCH pblHKH KOHKypeHTbl. 
BHyTpeHHHMH o6jiacTSMH -  nporpaMMbi npeaocTaBjiaeMbix ycjiyr,
4)yHKLiHH npejjnpHATHH. Ha 3Tane npoeKTHpoBaHHa, onncaHHa qejien, 
3aaan, (JjyHKUHH h B03M0>KHbix npoueccoB b cjiyacSe MapKeTHHra 
UejreC006pa3H0 3aflaTb HOpMbI MapKeTHHrOBOH HH(j)OpMaUHH, KpHTepHH 
fljia ee aHajiH3a, onepaTHBHoro npeACTaBjieHHa h nocjieflyiomero 
Hcn0Jib30BaHHH noflpa3flejreHHaMH npeanpHaraa.

O n n caH H e cocTaBa, CTpyKTypbi, HanpaBjieHHocTH HHtjjopMauHOHHbix 
noTOKOB, a TaKJKe onpeaejieH H e xojja .neaTejibHocTH b oT ^ejie  MapKeTHHra, 
n03B0JIHT CnpoeKTHpOBaTb MapKeTHHTOByiO HH4)OpMaqHOHHyK) CHCTeMy 

KaK HeoTbeMJieMyra nacTb ocym ecTBJiaeM ofi MapKeTHHroBoM aeaT ejib - 
h o c th . A npoeKTHpoBaHHe fleaTe^bHocTH OT^eua MapKeTHHra b cBeTe 

HH(j)0pMauH0HH0H CHCTeMbi caejiaeT  B03Mo>KHbiM onpeflejieH H e HaH6ojiee  
n o /iH oro  o 6"beMa HHtJjopMauHH fljia o 6ecneneH H a HHt})0pM auH0HH0H 

noflaep>KKH ynpaBJieHHa MapKeTHHroM.

ripOUeCC np0eKTHp0B3HHa MapKeTHHrOBOH HH(J)OpMaUHOHHOH 
CHCTeMbi b yBejiHHeHHOM BHfle npeflCTaBJieH Ha p H c.3 .3  cjieayioiuHM  
o6pa3QM.

Phc. 3.3. n p ou ecc  npoeKTHpoBaiiHH MapKeTHHrOBOH
a t

HH4>OpMai|HOHHOH CHCTeMbi
O 0 p M H p 0 B 3 H H e  CHCTeMbi MapKeTHHrOBOH HH(})OpMaUHH B T y p -

CocTaB.neHO aBTopoM awccepTauHOHHoro HccjieaoBaHHH
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npe^npH»THH flOJUKeH, Ha Ham  B3rjia/i, BKJUonaTb b ce6a cJieAyiomHe 
ocHOBHbie 3Tanbi:

1. Onpe^ejieHHe Tpe6oBaHHH k CHCTeMe MapKeTHHrOBOH HHc|)op- 
MaqHH (b nacTH BHyTpeHHen h BHeniHeii HH<j)opMauHH), yTOHHeHHe uejieii 
CTpyKTypH3auHH h aHajiH3a BHyTpeimeH h BHeuiHeH MapKeraHroBoii 
HH(J)OpMaUHH;

2 . OopM H poBaH H e T pe6 oBaHHH k c o c ia B y  h CTpyKType HH<j)opMauHH;
3. OnpeaejieHHe B03M0acHbix BHyTpeHHHX (MapKeraHroBaa HHfJjop- 

MauHH Haxo^HTca b pa3Hbix cjiy>K6ax) h  aneuiHMX h c to h h h k o b  nucjjop- 
MauHH;

4. Pa3pa6oTKa KpHTepweB OT6opa hctohhhkob MapKeraHroBoii 
HH^opMauHH;

5. Onpefle^eHHe MeTo/ioB c6opa BHeuiHeH MapKeTHHrOBOH HH(J)op- 
MauHH;

6 . r ip o e K T H p O B a H H e  B03M 0)KH b IX  BapH aH TO B  npe^O C TaB JieH H fl Map
KeTHHrO BO H  H H tJiopM auH H  n0^ b 3 0 BaT e jiflM  (p y K O B o a c T B y ) :  a) onpefle- 
jieHHe cT p y K T y p b i A aH H b ix ; 6 )  B b ia B Jie H H e  T p e 6 oBaHHH h p a3 p a6 o T K a  
(J)OpM BXOflHOH H BblXO flHOH HH(j)OpMaUHH (3 JieKTpO H H b ie  H 6 yMa)KHbie 
(j)opM bi);

7. Pa3pa6oTKa npoue,nyp 4>°PMHP0BaHHa H Hcn0Jib30BaHHa 6a3 
M apKeTHHroBbix ^aHH bix h noa/iep acaH H e n p o u e c c a  (jwHKUMOHHpoBaHHH 
MapKeTHHrOBOH HH(J)OpMaUHOHHOH CHCTeMbi.

ripn 3tom HaH6o^ee TpyaoeMKHM h TpeG yiom H M  cneunajibHoro 
no^xo^a h peiueH H a n p oS jieM  b paMKax tjjopMHpoBaHHa HHcjiopMa- 
UHOHHOH CHCTeMbi, aBJiaeTCa OueHKa 3KTyaJIbHOCTH HH(J)OpMaUHH H 
CTeneHH B0CTpe60BaHH0CTH fljia npeflnpnaraa. T o  ecTb Ha/io Bbi6paTb H3 
Bcero orpoM H oro MaccHBa BHeuiHeH HH(j)opMauHH HMeHHo Ty nacTb, 
KOTopyio HaHJiynuiHM 06pa30M mo>kho 6 y /ieT  Hcn0Jib30BaTb b n p o u e c c e  
ynpaBJieHHa MapKeraHroM, aHajiH3e h oueHKe pbiHOHHbix nepcneKTHB 
npeflnpnaraa. Baa<HOH 3aflaHeH, npn npoeKrapoBaHHH MapKeTHHrOBOH 
HHtJiopMauHOHHOH CHCTeMbi, aBjiaeTca TaK>Ke pa3pa6oTKa npoueayp 
npe^ocTaBJieH H a HH^opM auHH, t .k . OHa HenocpeacTBeHHo CB«3aHbi c 
nojmep>KKOH corjiacoBaHHa h npHHaraa peuieHHa no ynpaBJieHHio 
MapKeTHHroM.

He Tpe6yeT apryMeHTaunn to t (J)aKT, hto KanecTBO (JjopMbi, T.e. 
CTpyKTypa npe^ocTaBJieHHa HHtJiopMauHH, MO>KeT noBJinaTb Ha npH H arae  
ynpaBJieHHecKoro peuieHHa, t.k. Mbi npH^epwHBaeMca Toro MHeHna, hto 
<})opMa npejjocTaBJieHHa HH(j)opMauHH ABjiaeTca nacTbio ynpaBJieHHecKoro 
npouecca. Ilpn  stom penb H^eT He TOJibKO o c^ ep e  MapKeraHra. riosTOMy
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COflep>KaHHe (j)OpMbI flOJltfCHO npeflOCTaBJIH Tb B03M0>KH0CTb n p H H H M a - 

fomeMy pe u ie H H e , o u e H H Tb  pa3BHTHe T o r o  h jih  h h o t o  noKa33TeJiH, 

3KOHOMHMeCKOH K a Te rO p H H  (npHJIOHC. 4-10). O o p M b I flOJttKHbl 6 bITb  

n p o p a 6 o T a H b i, He n e p e rp y * e H b i, oflH aKo HanGoJiee n o jiH o  npeflocTaB Jisrrb  

HyyKHyro H H ^)o p M a i;H K ) (Ta S jiH H H b ie  (JjopM bi). Ha H a m  B3rjiflfl, b 

TypcfiH pM ax He y a e n a e r c n  z jo jD KH oro  b h h m s h h h  h  He npn^aeTC5r 
Heo6xoziHMoro 3HaneHH H KanecTBy (J)opMbi, BHe 3 3 b h c h m o c th  k  KaKOMy 
B H fly  OHa OTHOCHTCH -  RIM c 6 o p a  H H (J)0pM 3UHH , aH3JIH3a HJIH AJI5I 

npeaocTaB jieH H fl.
HaM npeflCTaBJiKeTCH h t o ,  6 a 3bi jjaHH bix M apKeTHHroBoii HH(})op- 

MaUHH JJO JIW H b l <})OpMHpOB3TbCfl Ha OCHOBe MapKeTHHroBbix HCCJieAOBa- 
HHH H aHaJIH 3HpO BaTbC fl H3 CHCTeM3THHeCKOH OCHOBe nO pe3yjIbT3T3M  
B c e r o  KOM njieKca MapKeTHHroBbix p a 6 oT. O opM H poB aH H e h BeaeHHe 6 3 3  

flaHHbix BHyTpeHHefi h BHeum eH HHcjjopMauHH, n p o u e a y p b i npoBefleHHH 
aHajiHTHHecKHx p a S oT  flOJi>KHbi ocym ecT B JiaT bcfl peryjinpH O .

A H a jiH 3  fleaTejibH O CTH  «Silk tour» CBH/jeTejibCTByeT , h to  c jiya< 6a 
c Sb iT a , K3K n p s B H Jio , neperpy>KeH3 K0 H T p 0 JieM  H a a  K Jin eH T aM H , 
T y p y c j iy r a M H , K p o M e T o ro , Bbm y>KfleHa S p a T b  Ha ce6a paa (JjyHKUHH 
S y x ra jiT e p c K O H  cJiy>K6bi. B c b o k j o n e p e a b , KO M njieKCHbie K jineH T b i c  
u iH p oK H M  nep eH H eM  3 a K yn o K  np e flO C T aB JiaeM b ix  naK eTO B y c j i y r  Bbrnyac- 
AeH bl H H pK yjIH pO B3Tb  M e)KAy p33JIHHHbIM H CJiy>K6aMH H OCym eCTBJIHTb 
S o j lb l l io e  HHCJIO KOHTaKTOB C p33JIHHHbIM H C O TpyflH HKaM H  Typ- 
n p e fln p H flT H « . B p e3 y jib T aT e  n o H B jieH H K  h o b w x  KO M njieKC H b ix  K jraeHTO B 
B03H H KaeT  H eo 6 x o flH M o cT b  h x  3aKpen jieH H *i 3 a  co T p yaH H K aM H  cjiy>K6bi 
c6 b iT a , h to  3H aHH TejibH 0 yB e jiH H H B ae T  H arpy3K y Ha n o c jie / iH H X . TaK K aK  
p aSo T b i B  cjiy>K6e c6 b iT a  a o c t3 to h h o ,  t o  aaHHbie, co6paHHbie o K Jin eH T a x  
He KO M nJieKCHbi, n o cK O Jib K y  npnopH T eTO M  b f le f lT e jib H o c ra  coTpy/ jH H KO B 
c6 b iT a  HBjiaeTCfl c6 b iT  T y p y c j iy r ,  a He aHa^H 3 h np 0 rH 0 3 H p 0 B3 H H e  
n o T p e 6 H o cT e ii TypHCTO B b 6 y a y m e M . T.e. b cjiy>K6e c 6 b iT a  «Silk tour» He 
B e ^ e T ca  KO M njieKCHbiH  aHajiH 3  b pa3pe3e TypHCTOB, h to  3 aT p ya H a eT  
n jia H H p o B a H H e .

B 3 t h x  y cjioB H ax , Ha Ham B3rjiaa, He06x0flHM0 ycHjieHHe (})yHKUHH 
MapKeTHHra. OflHaKo ycHJieHHe poiiH oTflejia MapKeTHHra h, npeacjie 
Bcero, ero (jjyHKUHH npHBjieneHHA h o b m x  KJineHTOB h perHOHOB cSbiTa, 
T.e. (|)yhki4hh noflflep>KKH npoaa>K TypnpoflyK TO B h c b o 3 m o * h o  6e3 6a3bi 
flaHHbIX, Ha KOTOpOH MO)KHO npOBO^HTb KaK aHajIH3, TaK H 

n p 0 rH 0 3 H p 0 B 3 H H e  pa3BHTHH pblHKOB H CnpOCa B 6 y A y m e M .

H cTO H HH KO M  BH yT p eH H eH  HH(J)0pM 3UHH  M O ryT  Sb lT b  OnepaTHBHbie
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flaHHbie n o  KJiHeH TaM  h  f lo ro B o p a M  cjiyacSbi c 6 biTa h  B H em H H e h cto h h m k h
H H ^O pM aU H H  0  p33BHTHH pb lH KO B, perH O H O B, nO TeH U H aJlbH b lX  K JiHeHTO B. 
3 t h  ^ aH H b ie  flO JDKHbi H cn o jib 3 0 B a T b ca  oTA eJioM  M ap K eT H H ra  n p n  
n p oBe^ eH H H  p e iy j ia p H o r o  aH a jiH 3 a  C T p yK T yp b i / jo ro B o p a  n o  K JiH eH T aM  h 
T yp n p o flyK T aM  h  a p y rH M  y c j iy r a M .  H a  6 a3 y  /jaHHbix  x yp n cT O B  - k j ih c h to b  
.aojDKHa 6 biTb o p H e H ra p o B a H a  Bca oneparaBHaa pa6oia OT/iejia 
n o flp a3 j;e jieH H H  M apKeTHHra. K  Hefi o ra o ca T c a  y n a c r a e  b BbicTaBKax, 
n o cT o aH H b ie  KOHTaKTbi c K Jin eH T aM H , K p o M e T o ro  co cT a B n e H H e  z io cbe  Ha 
K JiHeHTOB b pa3 JiH 4 H b ix  p a3pe3ax , o T c jieacH BaH H e K JineH TO B h  n o n o jiH e H H e  
h x  f lo cb e , a  T a o c e  c o c T a B Jie H H e  h  p a c c b iJ iK a  n p a n c  - j ih c to b .

TaKHM 06pa30M , Ha OTfleji MapKeTHHra nocTeneH H O  o y ^ e T  
nepeKJia^biBaTbca B ca  HH(j)0 pM auH 0 HHaa p a 6 oTa n o  p a 6 oT e c  KJineHTaMH, 
C HeJIblO (JjOpMHpOBaHHa HH(j)OpMaUHOHHOrO UeHTpa B OTHOUieHHH 
KJiHeHTOB, pblHKOB, H B flaJlbHeHUieM flOrOBOpOB (T .e. BCeH HH(})OpMaiIHH,
H M eiom en oTH om eH H e k KJiHeHTaM h pbiHKaM -  BHeuiHen MapKeTHHrOBOH 
H H tjJopM auH H ). C a p y r o H  CTopoHbi 3Ta BHeuiHaa HH(J)opMauHa n o  

KJiHeHTaM  AOJi5KHa f lo n o jiH a T b c a  one p a TH B H O H  BHyrpeHHeii H H tjiopM aH H eii 

cjiy>K6 bi c 6 biTa h  a p y r n x  cjiy>K6  n p e f ln p n a r a a  (HanpH M ep, 6 yxrajiT epH H ) 
-  on ncaH H a HOBbix naKeTOB y c j iy r ,  n p a iic  -  jiHCTbi, ck h a k h .

rip e^J iaraeM aa  KapTOHKa TypHCTa (npHJioac. 3 )  HMeeT c j ie ^ y to m n e  
flaHHbie:

A )  0 6 m n e  (fiopM ajibH bie .ziaHHbie o  T y p H C T e  (H M e io Tc a  b  6aH Ke 

flaH H bix T y p H C T O B ), a T a o c e  3aKJiH5HeHHbie ^ o r o B o p a  c Ty p H C Ta M H  n o  

CTpaH3M  H X n p n S b lT H a . O H H  fla iO T B03M0>KH0CTb (J)OpM HpOBaTb 

n jia H /o TH e T n o  a o ro B o p a M  a a H H o ro  T y p H C T a  h  aH ajiH 3H poBaTb A H H aM H K y 

H KOJIHMeCTBO /JOrOBOpOB H3 flaHHOH C TpaH b l.

B) ^ a H H b ie  o peaJiH 3auH H  T y p n p o / iy K T O B  h  y c j iy r  no ,g o ro - 

Bopy/3aaBKaM , K O TO paa fla e T B03M0>KH0CTb aH a jiH 3H poB aTb H an6 o jie e  
n o n y jia p H b ie  Ty p n p o / iy K T b i h  T y p M a p in p y T b i cpe/iH n o rp e S H Te .ie H  y c j iy r  

«Silk tour».
B) B K apTO H Ke T y p H C T a  H M e io Tca  TeKCTOBbie a H a n H TH n e cK H e  

KO M M eHTapH H n o  p a 6 o T e  c  h h m , M e p o n p n a ra a  n o  o TH o m e H H io  k  H eM y, 

KOTOpbie fla iO T B03M0>KH0CTb KO H TpO JlH pO B 3Tb H nJiaH H pO BaTb KO H TaK Tbi 

n o  M epe H e o S x o flH M o c TH .

r ip H  n o M o m H  MMC n o a B Jia e Tc a  B03M0>KH0CTb npoBO /iH Tb C Ta n / ia p T- 

H b iii, o n e p a TH B H b iH  aHajiH3 h  n jia H H p o B a H H e  noK a3a Tejien  cS b iTa  h  

M a p K e TH H ra  b  pa3pe3e H H (j)0 p M a u H 0 H H b ix  o S te K T O B : Typ H C TO B , naK eTO B  

T y p y c j iy r ,  K aH anoB c 6 b n a . f lp n  3t o m  ^a H H b ie  ,mia aHajiH3a n p e ^ o c T a B Jia -
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K)Tca CHCTeMofl b 33BHCHM0CTH o t  n oT p e 6 H ocT eii yp oB H eii ynpaBJieHHa B 
AeTajibHOM BHfle.

B 6aH K e fla H H bix  TypHCTOB Mbi peK O M eH ^yeM  B bifle jiH T b c j ie ^ y io m H e  

HH(})0pMauH0HHbie nojia h hx coflepacaHHa:
1. M h ch h a  TypHCTOB o  Typ-npe^npH flTH H . O hh o cT a io T ca  n o e r o a H - 

HbiMH Ha flJiHTenbHbiH n ep n o ,a  h  co /iep acaT  aaHHbie, 3aB H cam ne ot  
TypHCTCKHx y c j iy r ;

2 .  ^ a H H b ie  o  n o T e m jH a J ie  T y p iic T a  aa iO T  cB e a e H H a  a n a  onpenejieH H a  

H H flH B H flyajibH bix  no TypHCTaM  o6 b eM O B  c n p o c a ,  T .e . OTBenaiOT Ha 
Bonpoc: KaKOH c n p o c ,  h  Ha K aK yio  y c n y r y  npe^nojioacHTejibHo B 03M 0»ceH  

y T y p w c T a ?

3. ^aH H bie o peaKqnax 0 XBaTbiBaK)T HH(j)opMaijHK), o noBeaeHHH 
TypHCTOB, 0 6  3c})(J)eKTHBHocTH c o 6 cTBeHHbix M e p o n p n a ra H  h  M e p o n p n a - 
THH KOHKypeHTOB.

Mbi CHHTaeM, h t o  3aaaH eH  o T ^ e jia  M a p K e ra H r a  npn npoBe^eHHH 
M a p K e ra H r o B b ix  M e p o n p n a r a H  aBJiaeTca y a e p a ca H H e  cymecTByiomHX 
TypHCTOB h  n o B b im e H H e  oxqaH H  o t  h h x , npH B Jien eH H e n o T e H u n a jib H b ix  

KJiweHTOB. CTpyKTypa, 3JieM eH Tbi h  H H cjjopM auH O H H bie nojia SaH K a 
flaHHbix TypHCTOB n p eflC T aB ^ eH bi H a pHc.3.4.

E a ]O B b ie  aaiiH bit'

H a c i m ie  noTnefiHTc.'iH 

MHHUHani.1 
Tejie(j>OH
OTBeTCTBeHHbifi 3a KjiHeHTa (rn zi 

nepeBojMHK)

IlaHHbie o noTeHUHane KiiHCHTa 
L 0 6 lu h h  c n p o c  Ha cneun(j)HMecKHe TypnpojjyKTbi 
n Ce30HHbie n oK a3 aT ejin  c n p o c a  
i TeKvuiHH c n p o c

/laH H w e o aeiicTBHflx 

r B m j flejIOBOii 3KTHBHOCTH: nHCbMO, 
KaTaJior, Te;ic(t>OHHi,m KOHTaKT 

; MhTCHCHBHOCTI.: 06T>eM/CT0HM0CTb 
peKJiaMHOH peaKUHH, JUIHTe/lbHOCTb 
KOHTaKTa C TypHCTOM

flaTa KOHTaKTa/aeflcTBHa 
Cojep>KaHHC KOHra icra/ae h c v b w x  

( npeanojKeHHe MH(|)opMauHH/vc/iyr)
OTBeTCTBeHHbifi 3a K-TnciiTa ( rn,T, 

nepeBOflMHK)

UaHHbie o  DeaKiiHHX 

jKOiioMHMccKHe aaHHbie (n o  aoroB opaM , 
TypnpoflyKTaM, n o  riepHO/iaM):

[j Pa3M ep h  CTpyirrypa o 6 o p o T a  (T ypnp onyK T L i, 
KojiHHecTBa, ueHbi)
□  BpeMH 3aK a3a  

BHe3K0H0MHMecKHe aaHHbie:

' 3anpocbi K-Th c h t o b , HHTepec k Typ-npeanpHJiTHio 
h  ero  ycjiyraM

L ripHHHHbl 0TKa30B KJIHeHTOB OT yCJI>T 
TypHCTCKoro npeanpH sm ia

YpoBeHb 3HaHHa k .ih c h to r  o  Typycnyrax 
l j  PeKiraMa

P h c . 3 .4 .  H H ^opM au H O H H bie n o jm  h  h x  coaepxcaH H e  
B SaHKC aaH H bix TypHCTOB82

Coc raB̂eHo aBTopoM
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n p H  BKJiiOHeHHM T ypH C T O B  b  6 a H K  fla H H b ix  M bi n p e /u ia r a e M  H X 

KJiaccn4>HUHpoBaTb Ha o c h o b h h x  T ypH C T O B , M H 0 r0 K p a T H 0  n o K y n a io iu H x  

TypH C TO B , a TaioKe noKynarom nx b  nepBbin pa3 H H o cT p a H u e B . CTpyKTypa 
6a3bi j ia H H b ix  T y p y c j i y r  b  paMKax (J)0PMHP0BaHHH MapKeTHHroBoii 
HH^opMauHOHHOH CHCTeMbI «Silk tou r» Mbi n p e a j ia r a e M  c j i e a y io iu H M  

o6pa3QM (p n c. 3 .5 .).

__________________________________Earn aaHHbix TypHCTCKHx i i p o j i v k t o b  «Silk tour»_________________
06ume n a p a M e T p w

0 6 o 3 H a n e H H e  T y p n p o a y tc r a , H OM ep oooinaH CH K SL n p oayK T O B aa r p y n n a , cpoK H

OK a'iaiina y c j iy r . k o / i  a jih noHCK a h  T .a .____________________________________________________________________

MH^opMauHa o ueHax 
n p e fic K y p a H T H a s  u eH a  (no npaiic — jih c t v ) .  iiH(f)4)epeHUHpouaHHe u eH  b 3a B H C H M oc™

ot o6-beMQB 3axa3a ( c k h j k h ) 3a KOJiHHecTBo, apynie c k h a k h , HaaoaBKH____________________

O n H ca H H e T y p n c r c K o r o  n p o a y ic r a  

OyH K U H H  TypH CTCK oro n p o a y ic r a , n a p a iu e rp b i, b o 3 m o >k h o c t h  i ip m m c h c h h h . 

flpnOJlHeHHH. KOMIIJlCKCHpOBaHHil H T .a .__________________________________________________________________

K o H tjiM rypauH O H H b ie n a p a in e T p b i  

/ lo n o j iH H T e n b H b ie  y c n y r H  (K O M n jieK T a m m ), n a p a v i e ip b i  cob.M CCTM M OCTH/orpanH M e n u s  

B3 aMMOCBH3 n  y c j i y r .______________________________________________________________________________________

Phc. 3 .5. CTpyKTypa 6a3bi aaHHbix TypHCTCKHx 
npo/iyKTOB «Silk tour»83

npe^JiaraeM bie HaMH H eooxo^H M bie 6 aHKH aaHHbix MapKeTHHroBon 
HH(j)0 pMauH0 HH0 H CHCTeMbI, a T a o < e  n epeneH b HH(|)opMauHH, c o a e p w a -  
m n x ca  b h h x  npeacTaBJieHbi Ha p n c .3 .6 .

BaHK aaHHbix
(Bfl)

BA KOHKypeHTW BA ToproBJia

BA noTeHUHajib- 
Hbie TypHCTbl

B A  (jjaicibi

BA npeano>KeHHJi

EA npafic-jiHCTM

B A  MeponpHHTHH

PeKJiaMa

BA 3anpocbi 
TypHCTOB 
noTeHunajibHbix

BblCTaBKH

BioaJKeT MapKeTHHra

P hc. 3 .6 . OcHOBHbie SaHKH aaHHbix MapKeTHHroBoii 
HH(J)OpMaUHOHHOH CHCTeMbI «Silk  tOUr»84

81 P a 3 p a 6 o T a H  a m o p a .M

84 CocTaBjieH aBTopoM.
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Co3flaHHe CHCTeMbi MapKeTHHrOBOH HH(})OpMaUHH Ha npeflnpHHTHH 
-  3to hh hto HHoe KaK co3flaHHe CHCTeMbi no,mep>KKH ynpaBjieHHecKHx 
peineHHH MapKeTHHroBoro xapaKTepa. ApxHTeKTypy CHCTeMbi 
noflflep>KKH npHHHTHH ynpaBJieHHecKHX pemeHHH, c tohkh 3peHH5i c6opa 
h o6pa6oTKH HH(J)opMauHH, peKOMeH,ayeM npejjcTaBHTb b BHfle 
npHHHHriHajitHOH cxeMbi, KaK n0Ka3aH0 Ha pnc.3 .7 .

Phc.3.7. IIpHHiiHnHajibHafl cxewa no/iAepHCKH ynpaBjieHHecKHx 
pemeHHH B paMKax MapKeTHHrOBOH HH(j)OpMaUHOHHOH CHCTeMbi85

Pa6oTbi no (JjopMHpoBaHHio cTpyKTypbi 6a3 aaHHbix, 
npoeKTHpOBaHHK) 3anpocoB h othctob Ha TypHCTCKOM npe^npHJiTHH Ha 
Ham B3rjiaa, flOJiwHbi BKiitonaTb b ce6a cjieayjom ne coflepwaTejibHbie 
3jieMeHTbi h 3Tanbi:

1. OnncaHHe aaHHbix, KOTOpbie SyjjyT co6HpaTbca h aHajiH3Hpo- 
BaTbca;

2. OnncaHHe m cto/job h npoue^yp npoBeaeHHJi ananma. 
HHtfjopMauHH jinn qejien njiaHHpoBaHH}i h kohtpojih  (ncn . pa3;iHHHbix 
MeTOflOB aHajiH3a, SW OT -  aHajiH3);

3. OnncaHHe (J)opM npeflCTaBjieHHa flaHHbix h pe3y;ibTaT0B aHaJiH3a 
(OTHeTbl, (j)OpMbl);

4. Pea^ H 3au,HH ch c tcm w  HHTerpauHH c noMombio nporpaMMHbix 
cpeacTB, T.e. 3TO pa3JiHHHbie naKeTbi nporpaMM, KOTOpbie n03B0JiflK>T 
nepeHocHTb n o6pa6aTbiBaTb aaHHbie o paHee cymecTByiomHx Ha 
npe/jnpHHTHH nporpaMM.

Ha Typ-npeflnpHHTHHX flojDKeH 6biTb pa3pa6oTaH peraaMeHT

CocTaBjreH aBTopoM
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(jjyHKIJHOHHpOBaHHfl MapKeTHHrOBOH HH(|)OpMaUHOHHOH CHCTeMbi, 
KOTopbifi H e TOJibKo onH C biB aeT  n p o u e c c  06H0B JieH na 6 a 3  A aHH bix h  
noA ^ep>K aH H e <|)yHKUH0HHp0BaHHa CHCTeMbi, h o  n o M o ra e T  MaKCHM3JibH0 
paUHO Ha^bHO H Cn0JIb30BaTb OTKpblBaiOIUHe B03M0)KH0CTH, CBH3aHHbie c  
C03flaHHeM HH(J)OpMaUHOHHOH CHCTeMbi.

3.2. CoBpeMeHHbie noaxojjbi k  nporH03HpoBaHHto h njiaHHpoBaHHio 
oSfeeMa npo/ia>K TypHCTCKHx npe^npHsiTHH

B  COOTBeTCTBHH C nOCT3BJieHHbIMH H3MH MCTOflOJlOrHHeCKHMH H 
MeTOAHnecKHMH 3aAanaM H n p e A Jia ra e T c a  paA  M eTOflwiecKHx peineH H H , 
HanpaBJieHHbix Ha (jjopMMpoBaHHe CHCTeMbi ynpaBJieHHa MapKeTHHroM, 
H cn0Jib30B aH H e KOTOpbix, Ha H au i B 3 n u m , n o3B ojiH T  cym ecTBeHHO CK op- 
peKTHpoBaTb n p o u e c c u  Ha n p e a n p n a T H H , CBjnaHHbie c B bipa60TK0M 
CTpaTerHHecKHX h  TaKTHHecKHX ynpaB jieH H ecK H x pem eH H H  M apKeTHHro- 
B o ro  x ap aK T ep a . MeTOAHKa aH anH 3a c 6 b ir a  n rp a e T  b s t o h  cb»3H 
o c H O B o n o jia ra io m y io  p o jib , TaK KaK n03B 0JiaeT  He TOJibKO 3HaHHTejibHO 
noBbiCHTb KanecTBO h  3(J)(J)eKTHBHOCTb M apK eTH H roB oro aH ajiH 3a, h o  h  
c(J)opM HpoBaTb H eoS xoflH M biH  HH(J)0pMauH0HHbiH 6a3HC AJia n o c J ie ^ y io in e H  
peajiH 3auH H  (jjyHKUHH n p o m o sn p o B a H H a , nnaH H poB aH H a h  KOHTpojia.

KaK yjKe oTMenaJiocb Bbime, npoBe^eHHe aHajiH3a npofla>K npeA- 
npnaraa o6ycjioB.riHBaeTca, npe>KAe Bcero, HeoSxoAHMOCTbK) noBbimeHHH 
3(j)({)eKTHBHOCTH ynpaBJieHHa MapKeTHHroM b ycjioBHax pm hohhoh 
CHTyauHH, a TaiOKe TpeSoBaHHeM npe/iyra/ibiBaHHa H3MeHeHHH pwhohhoh 
KOHl>K)HKTypbl. OTCyTCTBHe UejlOCTHOH H AOCTOBepHOH HH(j)OpMaUHH 0 
pbiHKe npeflonpeflejiaeT ycJioBHa, npn KOTOpbix oueHKa pbiHOHHbix 
nepcneKTHB h npHHaTHe MapKeTHHroBbix ynpaBjieHHecKHx pemeHHH bo 
MHOrOM OCHOBblBaeTCa Ha HCn0JIb30BaHHH BHyTpeHHeH HH(})OpMaUHH H 
CTaTHCTHHeCKOH OTHeTHOCTH.

A H ajiH 3 H p y a  C T aracT H n ecK H e A aH H bie, m o >k h o  K oppeK T H poB aTb 
accopT H M eH T H yio  h  p e rn o H a j ib H y io  nojiH TH K y (JjnpMbi c u e jib io  

flocT H w eH H a H a n S o jie e  ycTO H H H B oro nojio>KeHHfl Ha pbiHKe, a  T a o c e  
npoB O ^H T b aH ajiH 3 H a npeA M eT  ^ a j ib H e i im e r o  pbiH O H H oro p33BHTHa 
K0Mn3HHH. HH(J)opM3UHa o  n p o A a a c a x  n 0 3 B 0 JiaeT  ycTaH3BJiHB3Tb u e j iu  n o  

BH^aM  TypnpoflyK TO B  h  r p y n n a M  n o T p e G n T e jie n  h  o u e H H B a tb  x o a  
Ao c ra w e H H a  s t h x  u e j i e n ,  o h 3 H eo6xo/i,H M 3 a jir  6 o j ie e  m y 6 o K o r o  
H 3yneH H a n o T p e6 H T ejib C K o n  pesKUHH h s  p e a jiH 3 au H io  M apK eTH H roB bix 

CTpaTerH H h  M eponpH aT H H . C s t o h  t o h k h  3peH H a Mbi M oweM  onp eA ejiH T b  

aH3AH3 npoA a)K  KaK u e jie H an p a B Jie H H o e  uccjieA O B aH H e a ^ h h m x  o c S b u e ,

81



npe^cTaBJieHHe h x  b BH^e HHfJjopMaqHH, npnroAHOH  ana  ynpaBJieH 
H e c K o ro  n jia H H p o B a H H a  h  k o h t p o j ih , a TaK>Ke n p H H aT H a  y n p a B Jie H n e c K H x  
p e iu e H H ii M a p K e T H H ro B o ro  x a p a K T e p a  K p aT K o cp o H H o ro  h  a o j iro c p o H H o ro  
n e v tc T B M .

npoBefleHHe aHa;iH3a npo^aac HeoSxoflHMo ana Bbipa6oTKH noJiH- 
THKH Typ4>HpMbI B OTHOUieHHH KJlHeHTOB, Ha npeflMeT BKJiafla KJlHeHTOB B 
p e 3 y jib ia T t i npeanpnaTHa, aHanH3 h x  BKjiana b o6teM  nponaac 
TypHCTCKoro npe^npHJiTHfl, a TaKace aHajiH3 n oT eH qn a iia  KJlHeHTOB. 
C o6cTBeHHo aHajiH3 (JiaKTHHecKOH CTpyKTypbi npoflaac -  3t o  nepBbifl mar 
Ha n y r a  pa3pa6oTK H  M apKeTHHroBbix n porpaM M  h (JiopMHpoBaHHa 
CTpyKTypbi MapKeTHHra npeanpHHTHa.

Bo3MoacHocTb noJiyneHHa onpeaeJieHHbiM 06pa30M ynopanoneH- 
Hbix, B3aHMoyB5i3aHHbix Meac,ny co6 oh  cTaHflapTHbix oTHeTOB no c6 b iiy  
OTKpwBaeT nyTb He TOJibKO k npoBeaeHHio peTpocneKTHBHoro aHajiH3a 
npouie^inero cGbiTa, h o h k  nporHosHpoBaHHio h nJiaHHpoBaHHio npoflaac. 
Ha flaHHOH HH(j)OpMaUHOHHOH OCHOBe nOHBJiaeTCH B03M05KH0CTb c 
noMombio pa3JiHHHbix MeTOflOB nporH03HpoBaHHH pa3pa6aTbiBaTb 
cmyaTHBHbie cueHapHH h B03M0acHbie BapnaHTbi hx peuieHHa, oueHHBaTb 
HX flOCTOBepHOCTb, BHOCHTb COOTBeTCTByiOIUHe KOppeKTHBbl.

O flH aK O , KaK  n o K a3 b iBaeT  npaK TH K a , 6 o jib U iH H C T Bo  TypHCTCKH x 
n p e^ n p H aT H H  n o K a  He H M eioT  pa3BHTOH CHCTeMbi o t h c t h o c t h  o  npo/ja- 
acax. M a in e  B c e ro  H eo 6 xo flH M b ie  a aH H b ie  co flep acaT ca  b BH pTya jibH O M  
BH A e, h jih  b BH fle  y K p y n H e H H b ix  jiaH H b ix  no c 6 b iTy, KOTOpbie 
co cT a B jia iO T c a  Ha 6a3e S y x r a j i r e p c K H X  o t h c t o b ,  H e o S jia / ta io T  Tpe6 yeM O H  
on ep aT H BH O cT b K ) h H e p acK p b iBa iO T  pa3 JiHH Hbix  acn eK T O B  pe3yjibTaTO B 
x03HHCTBeHH0H ijeaTejibHocTH, HyacHbix fljia aHajiH3a.

C t o h k h  3 p eH H a  y n p a B Jie H H a  M ap KeT H H roM  BaacH ocTb  p ea/ insauH H  
a H a jiH ra n e cK O H  (JjyH KU H H  n p e a Jia ra e M b iM  HaMH cnocoSoM  c o c t o h t  b to m , 
H To 6 bi n p e flo cT a B H T b  n p e a n p H a r a io  B03M oacH ocTb  S o jie e  HeTKO onpe/ie-  
jiH Tb  cb o k ) H H U iy  H a  pb iH Ke T y p y c j iy r ,  CKOHueHTpHpO BaTb M ap K e T H H ro B b ie  
y c H J in a  H a  u e jie B b ix  pbiHO HHbix ce rM e H T ax . 3 t o  n 0 3 B 0 jiH Ji0  6 bi H aH 6 o jie e  
p a u n o H a jib H o  H cn 0 Jib 3 0 BaT b  H M e io u jH e ca  p e c y p c b i (( Jw H a H c o B b ie , 
K a flp O Bb ie ), a C JieflO BaTeJlbHO , 3HaHHXeJlbH0 nOBblCHTb 3({)(f)eKXHBHOCTb 
peajiH 3aL(H H  T yp H C T C K o ro  n o T e H u n a ^ a  n p e f ln p H a ra a .  n p n  s to m  ao jia cH b i 
p e u ia T b c a  He TOJibKO B o n p o c b i y B e j in n e H H a  0 6 x>eM0 B 0K a3b iBaeM b ix  
T y p y c j iy r ,  h o  h  n p o 6 jieM b i n o B b iu ie H H a  a o x o a h o c t h  h  p o c r a  peH Ta 6 enb- 
h o c t h  a eaT e jib H o cT H  T ypH C T C Koro  n p e a n p H a ra a .

C y u jH o c T b  n p e ^ jia ra eM O H  HaM H  M exoflHKH  an a jiH 3 a  c 6 biTa 3aK jno-
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naeTCH b  n epH O flH necK O M  peT p ocn eK T H B H O M  H 3yneH H H  3aK 0H 0M epH 0C T eft 
H TeHfleHUHH pa3BHTH3 cSb lTa H BblHBJieHHH (jjaKTOpOB, I103HTHBH0 

(HeraTHBHo) iiobjihjibuihx Ha pe3yjibTaTbi .qeflTejibHocTH npe^npMaTHa. 
3 t o  flocTHraeTca nocpe,gcTBOM (JjopMHpoBaHHfl onpeAejieHHbiM 06pa30M 
CTpyKTypHpoBaHHbix aHajiHTnwecKHX omeTOB o npo/jaacax, n03B0jia- 
lOLHHX He TOJibKO OCymeCTB.THTb OIiepaTHBHblH yneT H KOHTpOJlb 
npe^ocTaBjieHHbix ycjiyr, h o  h, raaBHbiM 06pa30M, aHanH3 MapKeTHHra 
npeflnpHarafl b pa3jiHHHbix pa3pe3ax h  jik ) 6 o h  ^HCKpeTHOCTbio.

Bee OTHeTbi o  npoflaacax B3aHMOyB«3aHbi, npeflCTaBJiaioT co6oh 
e/jHHyK) CHCTeMy cSmtoboh othcthocth h reHepHpytOTca nyTeM 
KOMGHHMpoBaHHa Tpex rpynn napaMeTpoB: 06i>eKT0B, noKa3aTejien h 
BpeMeHHbix nepHOflOB.

CjieayeT OTMeTHTb, HTO B ee COBpeMeHHbie HH(J)OpMaUHOHHbie CMCTCMbl 
0 n e p n p y f0 T  TaK Ha3biBaeM biM H HH({)0pMaLiH0HHbiMH CTpyKTypaM H . Bee 
HH(J)0pMauH0HHbie o 6i>eKTbi, HMeiouiHe cym ecTBeH Hoe 3HaneHHe n m  

MapKeTHHra M oryr ObiTb onwcaHbi b HH(J)0pMauM0HHbix CTpyKTypax npn  
noM om n  Tpex rp yn n  napaMeTpoB: npH3H3K0B, nepH0,a0B BpeMeHH h 
noKaaaTejiefi86.

ripH3HaKH -  3T0 coScTBeHHO HH(J)0pMauH0HHbie o6ieKTbi, npnro,a- 
Hbie asisi arpernpoBaHHfl. B KanecTBe npH3HaKOB MoryT BbiCTynaTb 
TypnpoflyKTbi, KjraeHTbi, rpynnbi k jihchtob, Kanajibi c6biTa, TypareHTbi, 
OTflejibi npofla>K. ripe^jiaraeMbie npH3H3KH «Silk tour» h uejiw hx aHajiH3a 
mo>kho ripe^cTaBHTb, TaK (Ta6ji. 3.1).

TaBjiHua 3.1
87IIpH3HaKH h uejin aHajiH3a npojaat Typ-npeflnpmmHa «Silk tour»

npH3H3KH UejiH aHajiH3a
T y p n p o a y K T  (BHjibi 

TypHCTCKHx npOflVKTOB H 

y c j iy r ,  T y p M a p u ip y rb i)

-  r io cT p o eH H e npnjvK -roBO H  i io j ih t h k h ,  oueH K a ')(|)(|)c’k - ih b iio c th  

c 6 biTa T y p -n p 0 a>'KT0 B, o n p e j e j i e n n e  cTpyicrypbi TypnpoflyKTOBOii 
nporpaM M bi;

KjlHeHT 
(THnbi KJineHTOB, c(j>epbi 

/lejlTC.lbllOCTH KJIHeHTOB)

- Pa3paooTKa cxeM BiaHMojieiicTBMsi c  KjineiiTa.\in no c k iu k h m ,  
ycjioBHHM onjraTbi, oiipc.nejieiiHe HanpaB.'ieiiHii pacuiM peHH S  

KJiHeHTCKOH 6a3bi (uejieBbix rpynn), oueHKa 33 b h ch m o cth  cobiTa 

ot K pynH b ix  KJIHeHTOB;

KaHaji cfibiTa -  O ueH K a 3(J){J)eKTHBHOCTH c 6 bITOBOH, B T.H. rypareH T C K ofi c e r n ;

P e r n o H  (o6jiacTH. crp aH b i) - riocTpoeHHe perHOHajibHoti no:iHTHKn, pa3paooTKa cTparerHH 
npHcyTCTBHn b pa3Hbix pernoHax;

C'ouTOBoe no;ipa-i,TejieiiHe 
((tiHJinajibi, TypareHTCTBa)

-  O ueH K a h  KDHTpojib paSoxbi c o m tobm x noApawJiemiH. T.e. 

TypareHTOB;

flo ro B o p  (3aKa3) -  O ueH K a h  KOHTpOJlb BbinojiHeHHa kjihchtom  ycjioBHii jo r o B o p a ;

-  O ueH K a BbiroAHOCTH /loniBopoB

86 A kko^mJ) P. n^anHpoBaHHe Syaym ero K o p n o p a u w e H  F lep  c  anr. -  M O p o r p e c c .  1 9 9 4 . - 3 2 8 c

87 CociaBjieH aBTOpoM HccjieaoBaHHji.



KpoMe 3Toro, npH 3H3KH xapaKTepH3yK)Tca onpeflejieHHbiMH 
KaHecTBeHHMMH aHajiHTHnecKHMH napaMeTpaMH, KOTOpbie MoryT 6 tiTb 
H c n 0 Jib 3 0 B a n w  b  uejiax y r jiy 6 jie H H n  aHaJiH3a c 6biTa. 0 6 pa6oTKa 
OTaxHCTHHecKOH HHtjjopMauHH c o c to h t  TaraKe b  rpynnKpoBKe aaHHbIX no 
paay npH3HaK0B, b  3aBHCHM0CTH o t  iiejieii flajibHeHmero aHaJiH3a h 
co,qep>KaHHfl npo6jieM, KOTOpbie npe^CTOHT peniHTb c ero  noMombio. 
AH3JIH3 B OTHOUieHHH C rp y n n H p O B a H H b IX  npH3HaKOB npOBOflHTCfl B TO H  

>Ke nocjieaoBaTejibHoc™ . HanpHMep, naKera ycjiyr -  rpynnnpoBKa 
ycjiyr, cerMeHT pbiHKa -  rp yn n n p o B K a  KJiHeHTOB h T.fl. PaH>KHpoBaHHe, 
oq e H K a  coctojihh ji h  aHajiH3 xa p a K Te p a  H3MeHeHHH npH 3H3KOB 

npOBOflHTCfl C HCn0JIb30B3H HeM  noK33aTejien.
no K a 3 a Te ;ib  -  3 to  HucJiopMaijHa, HaKanjiHBseMSH n o  K a * a o M y  

npH 3H aKy h n o  n e p n o a y . B  KanecTBe noK a33Tejien u e jie c006p a 3H 0 
H cn0^b30B aTb (j)H3HMecKH6 o S ie M b i y c n y r , cTO H M o cTb T y p y c jiy r ,  n p n 6 b ijib  

(cyM M a  n o K p b iTH a ) h a p . rioK a3aTeJiH , ncn ojib3yeM bie  b  n p o u e c c e  

x a p a K Te p n cTH K H  npn3H3KOB, n03B0JiHK)T o u e H H Tt BKJiaa b  o S ie M  y c j iy r ,  B 
a o x o flH o c Tb  Ty p n p o a y K T O B , KjineHTOB h  r p y n n  KJiHeHTOB, perHOHOB h  

3cj)(})eKTH BH ocTb p a 6 o ™  Ty p a re H TC TB  npea npH H TH fl. B  O TH eTax noK 33aTejin  

M o ry T  6bITb BbipaW eHbl B a6cOJHOTHOM H OTHOCHTeJlbHOM Bbipa>KeHHH. 

n o K a 3 a Te jiH  M o r y r  6biTb  Bbipa>KeHbi TaK>Ke b  npo neH TH O M  OTHOUieHHH 

HapacTsroruHM  h to to m  c nanajia  n e p n o a a , 06biHH0, c H3H3J13 T e K y m e ro  

ro fla . OcH O BH bie noKa33TeJiH, onH CbiBaiom H e npH3HaKH b paM Kax aa H H o fl 

MeTOflHKH aHajiH33 npeflC Taa iieH H  b  Ta6 jmu,e 3 .2 .

Bb ipynKO H  (oG ieM O M  npo^a^c T y p y c jiy r )  CHHT3eTCa npoH 3Be/ieHHe 
qe H bi y c j iy r  H3 npe^ocTaBjieHHoe k o j i h h c c t b o  y c jiy r .  B e e  H aa63BKH h  

cSo p w , He BKjnoneHHbie b  ueHy, b  o6T>eMe n p o ^ a *  He yHHTbiBaioTCfl. 
C y M M 3  noKpbiTHH -  3t o  p33HHua MOK^iy OTnycKHOH ueH on T y p y c jiy r  h  

npHMbix 3aTpaT Ha e ro  npeflocTaBJieHHe.
A H a jiH 3 no  BH fly o n j ia r a  npe^cTaBjiaeT  HHTepec, KaK noKa33Tejib, 

KOTopbifi xapaKTepH3yeT  npH 3H3K no BejiHHHHe yaejibHOH ^ o jih  Toro h jih  
H Horo BHfl3 o n Ji3Tbi. K BH^aM onjiaTbi oTHocHTca on jiaTa 33  f le H trn , 
nyTeM  nepeHHCjieHHfl H3 pscHeTHbiH cneT, a T3K>Ke npH H eoSxo flH M ocra  
npoBoflH Tca aHanH3 yc jioBH H  onjiaxw (npeaon jia ia , oTcponxa njiaTeaca). 
TaK KaK oTpacjib  TypH 3Ma h o c h t  Me>K^yH3poAHbiH xspaKTep, B03HHKaeT 
n 0Tpe6H0CTb b aH3jiH 3e c 6 m t3  b  ps3pe3e B3JiioTbi n ji3Tewa.

fl,0X 0A H 0C Tb npo^a>K paccM H TbiB3eTca k s k  oTHom eHHe cyM M bi 
n o K p b iTH a  k  BbipynKe, B b ip sw e H H o e  b  n p o n e H T 3 x . C jie / iye T  o TM e TH Tb , h t o  

flOXOflHOCTb He 3KBHBaJieHTHa npH SblJlbH O C TH , T .K . HaCTb cyM M bi 
n o K p b iTH H  H cno jib3yeT ca  Ha n o K p b ira e  KOCBeHHbix 3 a Tp a T npeflnpHHTna.
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B c jiy n a e  He0 6 x 0 /IHM0 CTM aH ajm 3a n p « 3HaK0 B n o  oTHocHTejibHbiM 
SHaHeHHaM noKa3aTe.neH BHaHajie o n p e A e x ia e rca  u e jie co o 6 p a 3 H a a  6a3a 
p a c H d a . Ea30H flJia p a cn eT a  ora ocH T e jib H b ix  noKa3aTe;ieH  aBJiaiOTca 
o 6 te M  npofla jK  T y p y c ^ y r  n o  npeflnpH ST H io b  uejiOM, o S ie M  npo^a>K n o  
OT,aejibHOMy npH3HaKy ( r y p n p o a y K T y ,  T y p n cT y  h  a p .) -  n o  Ka>K^oMy 
n oK a3 aTejiK) m o>kho cpaBHHBaTb (j)aKTHHecKHe 3HaneHHa c  njiaHOBbiMH 
3HaHeHHSMH.

TaSjiHua 3.2
OcHOBHbie noKa3aTejiH, npe/jjiaraeMbie # jih  aHajim a  
____________ npojaac ycjiyr «Silk tour»88_____________

IloKaiaTejii. HaiHaMeime
BbipyMKa (o6ifiM ycjiyr, 
oSteM peanH3at(HH)

L' oueHKa y^eJibHOH aojih (BKJiaaa) Ka>K,noro H3 npH3H3KOB b 
pe3yjibTaiax npejmpHsnwt (kjihcht, Typnpojyicr, pei HOH):
T: BbiCTpaHBaHHe npH0pHTeTH0CTH no npH'iHaKaiu (ncri0jib'(0Baiine ABC 
- aHajiH3)

TyMMa noKpuTHH (floxo.a 
6pyrro - npHSbuib)

!j aHaJW3 npe^ocTaBJieHHa ckmaok, T.e. HacKOJibKO onpaB^WBaei uejw 
CfjblTOBOH nOJlHTMKM Typ({>HpMbi;
n 3axBaT h yaep*aHHc pernoHajibHbix pbiiiKOU, cTHMyuHpoBaHHe 
KpynHbIX KJlHeHTOB 11 np.
r pa3pa6oTKa perHOHanbHbix cTpaTernii c6brra (CTpaTernn b OTHOuieHHH 
uejieBbix ceriweHTOB pbiHKa);
I pa3pa6oTKa iio.ihthkh b othoiuchmh kjihchtob, oiipeje.icHHe 
xapaKTepiiCTHKH HaHOO/iee BbiroflHbix kjihchtob (OTpacjm, KaHajiOB 
c6biTa H jp );
T oueHKa 3(Jxf)eKTMBHocTn pemiaMbi;

OopMa onjia™ (bmj 
onjian.1, BanioTa)

□ oueHKa BbiroAHOCTH npH3H3KOB;
I BbiCTpaHBaHHe no rpynnaM b3>khocth aHa.m3Mpyc.wi.ix npH3HaKOB no 
flaHHOMy rioKa’iaTCiiio b t 'i. iipoBe;iCHHe ABC- aHajiii3a;

floxo^HocTb I KpHTepHH 3(J)(JjeKTHBH0CTH Ka>K,:«ir() H3 aHajIH3HpyeMbIX npH3H3K0B.

TpeTbHM MH(f)opMaijHOHHbiM o6i>eKTOM aH a/iim  aBjiaeTca nepnofl. B 
KanecTBe nepnoaa paccMaTpHBacrca BpeMeHHOH HHTepBaji -  zieHb, 
Helena, MeCflU, rOfl. J\SW BblflB/ieHMfl flHHaMHKH pa3BHTHH npH3H3KOB H 
oueHKH H3MeHeHHa BeJiHHHH noKa3aTejieH, hx onHCbiBatomnx, HeoS- 
xoflHMo onpeflejreHHbiM 06pa30M npoBo,aHTb conocTaBJieHHe noKa3aTeneH 
no nepHojiaM. B 3tom cjiynae aHajiH3 npo^ajK npoBOjjHTCH b ^HHaMHKe -  
OTcjie/KHBaeTca, onpeaejiaeTca h oueHHBaeTca H3MeHeHHe cocroaHHa 
npH3HaKa Ha onpeaejieHHbiH mom cht BpeMeHH hjih 3a onpe^ejieHHbiH 
BpeMeHHOH np0 Me)KyT0K -  oTHeTHbin nepnofl, 6e3 cpaBHeHHa 
(M0HHT0pHHra H3MeHeHHa) cocToaHHa aHajiH3HpyeMoro oSteKTa c 
npeflbi^ymHMH nepno^aMH. J\jia BbiaBJieHHa 3aK0H0MepH0CTen pa3BHraa 
c6biTa, noHHMaHHa 0CH0BHbix TeH^eHUHH h onpeflejieHHa HanpaBJieHHH

Pa3pa6oTaH aBTopoM MCCJie/iOBaHHa
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a a jib H e fim e ro  y m y S jie m if l  aHajiH3a Mbi n p e^ jia raeM  H cn0jib30B aTb aHaJiH3 
JS,HHaMHKH, B KOTOpOH ^aHHbie B COOTBeTCTBHH C 0 6 menpHHHT0 H MHpOBOH 
npaKTHKofi n peflocT aB jiaioT C fl b cpaBHeHHH c aHanorHHHbiM npeflbi,gym nM  
nepHOflOM, c aHajiorHHHbiM n epnoflO M  n p o u iJ io r o  r o f la  h  HapacTaioiHHM  
H T oroM  c  Hawajia ro ^ a .

C jie a y e T  o T M e ra T b , h t o  ^a H H a a  M e TO ^H K a  a H a jn m  c6 b iTa  n p e A - 

n o jia ra e T  H c n 0 jib 3 0 B a H n e  6 o jib in H x  B peM eH H bix n epn o ,ao B . C u e jib io  

HHBej7HpOB3HH5I B03M0>KHbIX CJiyH aH H bIX OTKJIOHeHHH He HCKJIIOHaeTCH

B03M0>KH0CTb aH ajiH 3a 3a jik>6oh BpeMeHHOH npoMOKyTOK. HanpwMep, 
MO>KHO aHaJIH3Hp0B3Tb (j)HHaHCOBOe COCTOHHHe «C .A .T .I.A », HCnOJIb3yfl 
BpeM eHH bie n e p n o A b i, T .e . no cjieflH H e 3 rojia.

TaSjinua 3.3 
O cH O B H bie n oK a 3a T ejiH  «C .A .T.I.A .» 3a 2010 -  2012 r r 89

HaHMeHOBaHHe iioKa^are.ieil B ce ro ,3 a  
2010-2012 rr.

B t o m  qiic jie  n o  roaaM
2010 r. 2011 r. 2012 r.

O S te M  ycjiyr , Tbic. cyM

npH6blJlb, TblC. CVM 
0 6 c n y »H B a H n e  TypHCTOB, lie;i 
riOTOK TypHCTOB, He^./jIH. 
3K c n o p T  y cjiyr , Tbic. iio ju i. CLUA

821328,6
73600.0
894.0
12763.0 
283,3

235960.0
17500.0
98.0
1895.0 
17,3

273968,6
21800,0
235.0
3135.0 
58,9

311400.0
34300.0
561.0
7733.0 
207,1

K aK  BHflHO H3 a aH H b ix  T a6 ji. 3.3, oS'beM  n p e a o c T a B J ia e M b ix  y c n y r  H3 
r o f la  b ro z i B 0 3pacT aeT , cooTBeTCTBeHHo, yB ejiH H H B aeTca h  n p n G b ijib  T y p -  
n p e an p H a T H fl. Flo M ep e  p o c T a  noTO K a TypHCTOB p acT eT  h  k o j i h h c c t b o  

o6cjiy>K H B aeM bix H enoB eK . T aK , ecjiH  b  2010 r .  6 b ijio  0 6 cjiy>K eH 0  

98 TypHCTOB, t o  b  2012 r .  h x  k o j i h h c c t b o  . n o c r a r j i o  561 ne jio B eK a, T .e . 
HHCJieHHOCTb yB ejiH H H jiacb  6 o j ie e  neM  b  n aT b  p a 3 . 3 K c n o p T  y c j i y r  
«C .A .T .I.A .» b  2012 r .  a o c r a r  207,14 Tbic. a o j i j i .  CILIA h  n o  cpaB H eH H io 

c  2010 r .  o h  B 0 3 p o c  n o n ™  b 14 p a3 .
fla H H b ie  T a S ji. 3.4 n oK a 3 b iB a ioT , h t o  y B e jiH n eH H e npnG biJiH  

np0H 30IH JI0 B OCHOBHOM 3 a  CHeT flOXOflOB OT OCHOBHOH fleflTejIbH OCTH ! 

y B e jin n e H H e  BbipyH KH  o t  p eajiH 3aijH H  T y p y c j i y r  -  273968,6 T b ic . c y M  b 

2011 r o a y .  B 2011 r .  y M e H b u in jia c b  cy M M a  y n jia n e H H b ix  H ajio ro B  Ha 
n p n 6 b i j ib ,  h t o  c n o c o 6 c T B O B a jio  y B e jm n e H H io  npH 6biJiH  Ha 480,0 T bic. cy M . 

3 t o  oS iflC H a eT C fl TeM , h t o  b 2009 r .  H M ejio  M ecTO  H e ^ o n jia T a  H a jio ro B  h  
h x  BbinjiaTH jiH  b 2010 r., a  TaKJKe 6b iJ in  y n jia n e H b i uiTpacJ) h  neH H .

K‘'C o c T a a n e H O  a B T o p o M  H a o c h o b c  M a T e p n a j i o B  «C .A .T  I A  »  (j)opMa 1-B 3/1  (y c jiy m ) 3 a  2010—2012rr.
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TaSjimja 3.4.
CpaBHHTejibHan oneHKa b j i h h h h h  (JjaKTopoB Ha c y M M y  h h c t o h  

n p H 6 t» u iH  «C .A .T.I.A» 3a 2011 r .  no c p a B H e H H io  c 2010 r  90
JV- IT o K a ia r e .iH B  2 0 I 0 r . B  2 0 1 1  r. OTKJioHeHHe ( + , - )

1 . B tipyM K a ot peariH 3 auHH Typycjiyr 235960,0 273968,6 +38008,6
2. CeSecTOHMOOTb peajiH30BaHHbix TypnpoayKTOB 218460,0 252168,6 +33708,6
3. P a c x o A t i  n c p n o a a 19500,0 22700,0 +3200,0

4.
npeBwmeHHe aoxoaob (+ ) ,  p a c x o a o B  ( -)  ot 
OCHOBHOfi AeflTejlbHOCTH + 13800,0 + 12500,0 -1300,0

5. Hajior Ha npn6buib 500,0 20,0 -4 8 0 ,0
6. rip oH H e HajiorH h oTHHCJieHHH 700,0 15,0 - 685,0
7. MHCTaa npn6bijib 17500,0 21800,0 +4300

H a M  npeflCTaBjiaeTCfl, h t o  b  npouecce aHaJiH3a HauGoJiee BaacHO 
npeflCTaBJTHTb nojib30BaTejiK) Bee HHC ôpMauHOUHbie o 6T>eKTbi 
M ap K e TH H ra  b  h c o 6 x o j i h m o m  n o jib 3 0 B a Te jiK ) BHfle n y T e M  pa3JiH HHbix 

KO M 6n H auH H  npH 3HaKO B, noK a3a Tejiefi h  nepH O flOB. n p e jjc Ta B Jie H H e  

HH(j)opMauHH fljia aHajiH3a mojkct ocymecTBjisrrbca b  (})opMe cTaH^apTHbix 
OTHeTOB h /h j i h  cneuHajibHbix 3anpocoB.

n o A  o TH e TO M  n o H H M a e Tc a  C Tp y K Ty p n p o B a H H a a  b  onp eflejieH H oft 

n o c jie flo B a Te jib H o c TH  H H (j)o p M a u H a  o npH 3 H a K a x , n o K a 3 a Te jia x  h  

n e p n o fla x  o n p e a e jie H H o ro  BH/ia npe/jcTaB jieH H a. O T n e ™  H M e io T 3apaHee 

3aaaH H yro c T p y K T y p y  h  c o c Ta B  noK a3aTejieft, a TaK>Ke H e o S xo flH M b M  

yp o B e H b  rp y n n n p o B K H . H a n p H M e p , C Ta H ^a p TH b iM H  O TneTaM H  M o r y T  6biTb  

o TH e T o n p o fla ^ca x h  b  pa3pe3e T y p n p o a y K T O B , k j i h c h t o b , KaHaJiOB c6 b iTa , 

BbipyHKe 3a M e c s u , KBapTaJi, r o a .

O T H e r a  o npoaa>Kax He npeflH a3H aneH bi a r a  B H e u m e H  o t h c t h o c t h ,  

a c j iy w a T  n m  n p e flo cTa B jie H H H  BceM 3aH H TepecoB aH H biM  CTopoH aM  

B H y Tp H  Ty p H C TC K O rO  n p e fln p H H TH H , a HX nepHO/JHHHOCTb 3aBHCHT OT BHfla 

O TH eTa.

Ha npaKTHKe Bee Typ-npe^npHaTHH Pecny6 jiHKH Y 36eKHCTaH caaioT 
roaoBbie OTHeTbi b HK « Y 36eKTypH3M», 3anojiH5w (jjopMy 1-B 3 /I  
(ycjiyrw). n o  HCTeneHHio KBapTana h nonyroflHfl «C .A .T .I .A » , «S ilk  tour» 
h apyrae Typ-npeanpHHTHH ropoaa  CaMapKaHfl oTHHTbiBaioTCfl b POHK 
« Y 36eKTypH3M» ( 4>opMa 1-MB (Typ)).

JT i o 6 o h  O TH e T MO>KeT 6 b iTb  n o jiy n e H  3a np0H 3B 0JibH biH  nepH O fl 

BpeM eHH. C Ta H fla p TH b iM H  n e p n o fla M H  aHanH 3a M o ry T  flBJiHTbca Mecau, 
KBapTaJi h  ro fl. n p n  H e o 6 x o flH M o c ra  b  6oJiee /jeTajiH 3H p0BaH H 0M  aHajiH3e 

H e o 6 xo flH M o  c})o pM npoB aTb 3a n p o cb i, cBJBaH H bie c n p o a a w a M H

PaccMHTaHO aBTopoM Ha 0CH0Be AaHHbix«C A T.I.A» 3a 2010 -  2012 rr.
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(HanpHMep, B b i6 o p  Bcefi HMeiomeiica HH(f>opMauHH n o  KJineHTy, 
T y p n p o A y K T y  h t . a . ) .  I I o a  3 a n p o c o M  no/i,pa3yMeBaeTca BtiGopKa Bcefi 
M M e jo m e f lc a  h  AOCTynHOH HH<{)opMauHH n o  B bi6paH H O M y npH 3H aK y, 

n o K a s a T e .ir o  h j ih  nepnoAy. n o c i c o j ib K y  cn pa BO HH HK H 6a3 A aH H bix 
CTaTHCTHHecKOH H H t^opM aijH H  (n e p e n e H b  T y p n p o fly K T O B , k j ih s h t o b ) ,  KaK 

npaBHJio, c o f le p a c a T  m h o t o  aH ajiH raw ecK H X  npH 3H aK 0B  h  H acT paH B aiO T ca 
b  3aBHCHM0CTH o t  ueAeii aHajiH3a, t o  c 3 t o h  uejibio b  npouecce aHajiH3a 
He06x0JIHM0 yHHTblBaTb B03M 0)KH 0CTb HCn0Ab30BaHHa Bcex aHajIHTH- 
necKHX napaMeTpoB, coAep>KamHxca b 6a3e, a Taoce Bcex AocTynHbix 
c n o c o S o B  h x  r p y n n n p o B K H .

Ilp H M e p a M H  fle Ta n H 3auH H  aHajiH3a Ha Haui B3niaA , aBJiaioTca TaKH e  

B on p ocb i KaK oueHKa 3 (J)(J)eKTHBHOCTH npoAaac nepe3 TypareHTOB, oueHKa 
ypoBHH npe^ocxaB JiaeM bix c k h a o k  o t  o 6 i.eM a x y p y c jiy r , oueH K a n p n op H - 
TeTHoCTH TypnpoayKTOB, a TaK*e BbiroAHOCTb flux  npe^npnaTHa, pernoHa.

Mhcjio T v p n p o / iy K T O B , KJlHeHTOB KpynHoro hjih Aa>Ke c p e ^ H e ro  

TypHCTCKoro npeflnpHaTHa MoaceT AOCTnraxb acchtkob h cotch. 
EcTedBeHHO, HTO nOJIHblH KOMnjieKT fleTajIbHbIX OTHeTOB npH T3KHX 
ooteMax H H (j)o p M a u H H  n p o c T o  He n o A A a e rc a  aHajiH3y. nosTOMy jxsw  
aHajiH3a BbiOHparaTca TOJibKO HanSoJiee 3HanHMbie ooteKTbi, cymecT- 
BeHHO noBJiHflBuiHe Ha cocToaHHe Typ-npeanpHHTHa b othcthom 
n e p n o A e . /Jua 3T o r o  H c n o n b 3y io T  M eTO A n o c Jie a o B a Te jib H o fi A e Ta JiH 3au H H  

OTHeTOB. npH ero Hcn0Jib30BaHHH cH a n a n a  reHepnpyioTca OTne™ no T y p -  

npeAnpnaTHK) b uejiOM, T.e. KaKoe noApa3AejieHHe 0TBeTCTBeHH0 b 
npoBeAeHHH AaHHoro aHaAH3a. 06iuhh othct coAep>KHT yKpynHeHHbie 
rp ynn np oB K H  oS ieK T O B  aHaAH3a: TypnpoAyKTbi, perHOHbi, KAHeHTbi h np. 
/Jjia  A e Ta A H 3auH H  B bi6 n p a e Tc a  o O ie K T , H3M eHeH He K O T o p o ro  3a n e p n o A  

OTJinnaeTca ot 3anA3HHpoBaHHoro hah ot o6iuen TeHAeHUHH noBeAeHna 
A p y r u x  oS'beKTOB.

HanpHMep, npHpocT oSteMa npoAa}K typycjiyr b CaMapKaHACKOH 
oSAacTH b 2 0 1 1  r. cocTaBHA 1 5 % , npn oSiueM yBejiHHeHHH npoAa>K ycAyr 
T yp-n p eA n p n aT H a «Silk tour» Ha 4%. /JeTaAbHbiH oTneT no s t o h  oojiacTH 
noKa3aA, h t o  npHHHHOH yBeAHneHHa o6i.eMa 0Ka3biBaeMbix TypycAyr 
TypncTaM aBjiaeTca t o ,  h t o  b aBrycTe 2 0 1 1  r. npouieA (JiecTHBaAb «UiapK 
TapoHaAapH». KpoMe Toro, 6biAH pa3pa6oTaHbi HOBbie TypnpoAyKTbi h 
npoBOAHAHCb Meponpnaraa no CTHMyAHpoBaHHio cTapbix k a h c h t o b ,  h t o  
npHBejio k yBeAHHeHHio o6i>eMa noTpe6AaeMbix TypycAyr.

Y K pynH eH H o aHa.iHS n p o a a K  Ha T yp-npeA npw aT H H , Ha Ham B 3rn«A , 
MoaceT npoBQAHTbca Taocc cAeAyiomHM 06pa30M:



1. A H a;iH 3 o 6 m H X  T a6jiH U  h  rpa<|)HKOB b ueJioM  n o  npeanpH A T H K ), a  

3aTeM n o  Kaac^OM y H3 npH 3H aK 0B , t b k h x  KaK T ypnpoA yK T bi, K jraeHTbi, 

p e rn o H b i h  a p .
2 . C ocT aB jieH H e Ha h x  o c h o b 3 h h h  o 6 m e n  xapaKTepwcTHKH c 6 biTs;
3 . B b iS o p  H aH 6 o jiee  H H T epecH bix  oS ieK T O B , H a n p n M e p , ^ e c a r a  

K p y n H e n m n x  k jt h c h t o b , caM bix  c T a S n jib H b ix  h  flHHaMHHHbix (MaKCHMajib- 
Hbie KOJie6aHHH h jih  o t k jio h c h h h  o t  njiaH a);

4. FtpoBefleHne jjeT a jibH oro  an an h 3a B bi6paH H bix  o 6 rbeKTOB.
C  H a u ie n  t o h k h  3peHHfl, b n p o u e c c e  aH ajiH 3a u e jie c 0 0 6 p a 3 H 0  

H cn 0 jib30B aT b  pa3JiHHH bie MCTOflbi aH ajiH 3a, H anSojiee n p o p a 6oTaHHbie b 
Tpyzjax HeMeuKHX 3 k o h o m h c t o b 91. C p e ^ H  h h x  cJie^yeT  BbmejiHTb TaKHe 
KaK: A B C  - aHajTH3, aH3JiH3 o t k jio h c h h h , x h t  -  cn n cK H , KJiaccH(})HKauH>i, 
cerM eHTauHS.

flaH H bie MeTOflbi no3BOJiaiOT npoaH ajiH 3H poBaTb cocT oaH H e hjih  
AHHaMHKy oS teK T a , on n cb iB a a  e r o  pa3JiHHHbie noKa3aTeJiH, cpaBHHBaa h 

con ocT aB Jiaa  h x . TaK , HanpH M ep, n p n  n oM om H  cerMeHTauHH mo>kho 

p a cn p ea e jiflT b  npH3H3KH Ha KJiaccbi oTHOCHTejibHO flB yx noKasaTCJten. 
M 0 )KH0  KJiaCCHtJjHUHpOBaTb KJIHeHTOB KaK no HHCJiy flOTOBOpOB, TaK h no 
o 6 o p o T y . TaKHM 06pa30M , BbiHBJunoTca B3aHMocBa3H Me>Kfly noK a3a- 
TejiflMH h n p o 6 jieM Hbie oS jiacT H . ripH  h om oiiih  x h t  -  cnncK O B m ojkho  
cocT aB jiaT b, H anpHM ep, nepeHHH 10 jiy n m n x  h jih  10 x y a r n n x  no 
noK a3aT ejno nocT ynneH H fl floroB op oB  KJineHTOB. ripH kji3cch(J)hk3uhh  

npH3HaKH pasfleuaioTCH  Ha KJiaccw  OTHOCHTejibHO o flH o ro  noK a3aTejia. 
HanpHMep, flBa TypareHTCTBa (H anpH M ep, «S ogd a  tour», «Zam in  travel») 
m o * h o  cpaBHHTb Me>Kfly c o 6o h  n o  n oK a3aT ejno TeM na p o cT a  npofla>K 
T y p y c jiy r  h TaKHM 06pa30M , mo>kho 6 b icT p o  npoBO^HTb o 6 3 o p  npH 3 HaK0 B 
no 3T0My noK a3 aT ejno . Ha Haui B3rjiaa, c  to h k h  3peHHa 3(j3(})eKTHBHoro 
ynpaBJieHHa MapKeTHHroM, b h 3 c th o c th , Bbipa6 oTKH h peajiH3auHH 
M apKeTHHroBbix CTpaTerHH npH aHajiH3e npoaaw: MO>KeT Hcn0Jib30BaTbc>i 
6 o jib in a a  nacTb H3 BbiuienpH Be^eH H bix M eT o^oB  aHajiH3a. OflHaKO onbiT  
npaKTHHecKOH p e a jn m u H H  /jaHH oii m c to a h k h  cBH^eTejibCTByeT, h to  

HaH6 o jie e  u e j ie c o o 6 p a 3Ho Hcn0Jib30BaHHe MeTOfla A B C  - aHajiH3a, KaK 
6 a 3 0B 0ro  HHCTpyMeHT3, cJiy>K3iuero fljia  k jis c c h ^ h k s u h h  npH3HaKOB c 
yneTOM h x  b 3>kh octh  n o  onpe^ejieH H biM  noKa3aTejiaM  h n o3B O Jiaiom ero 
npeanpHHTHio Jiynrue n03HUH0HHp0BaTbca, 6 o jie e  h c t k o  BbiaBjiaTb 
n o T p e 6 HQCTH, c y m e c T B y io m n e  Ha pbiHKe TypH3Ma, a^eKBaTHo CTpoHTb

B p a B e p M a H H  A .A . M apKeTHHr b  p o c c h h c k o h  3 k o h o m h k c  n e p e x o n H o r o  n e p n o n a :  M e T o n o j i o r n f l  h 

npaKTHKa - M .: 3kohom hk3 1997. - 639 c
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nojiHTHKy OTHOUieHHH c KpynHHMH KJineHTaMH. B aMepuKaHCKOH HayKe 
stot MeTOfl 6 ojiee H3BecTeH KaK npHHunn «80-20», comacHo KOTopoMy 
3Ha4HTejibHaa ^ojih o 6m ero o 6teM a c 6biTa (npH6buiH) npe^npHSTHa 
npHxoflHTca Ha He6ojibiuyK) nacxb noTpeSHTeneH, TOBapoB hjih 
TeppHTOpHH92.

C tohkh 3peHHH ynpaBJieHHa MapKeTHHroM Hcn0Jib30BaHHe ABC - 
aHajiH3a b  paM Kax npe^JioaceH H oii MeTo^HKH n03B0JiaeT npe^npH ST H io 
CKOHUeHTpHpOBaTb MapKeTHHTOBbie yCHJIHfl Ha UejieBbIX pblHOHHbIX 
cerMeHTax, T.e. Qonee pauHOHanbHO ncn0jib30BaTb HMeioiuweca pecypcu 
(<j)HHaHCOBbie, K ajipOBbie), 3HaHHTeJIbHO nOBblCHTb 3(j)(j)eKTHBHOCTb 
peajiH3auHH MapKeTHHroBoro noTeHUHajia. ripe^npuaTHa ouiH6aioTCfl, 
ecjiH  3HajiH3HpyK)T TOJibKo o6iuhh o6teM Typycjiyr, a He Bbwejiajox h 
noflpa3flejiHK»T ^aHHbie. B pe3yjibTaTe HenpaBHJibHbix 3aKJiioHeHHH ohh 
npe^npHHHMaioT o^HHaKOBbie ycHJiHa no KaayioH c^ejiKe, bmccto Toro, 
hto6h  KOHueHTpHpoBaTbca Ha 6onee K pynH bix 3aKa3ax.

Mcn0Jib30BaHHe ABC -  aHajiH3a He06x 0flHM0 b KanecTBe HHCTpy- 
MeHTa fljia H3yneHHa cTpyKTypbi npo^aac Typnpo^yKTOB, n03B0Jiaf0meH 
Onpe/jeJIHTb KOHUeHTpaUHIO KJiHeHTOB H 06l>eKTHBH0 (JjOpMHpOBaTb 
oTHomeHHe c hhmh, paH>KHpoBaTb noKynaTejieH. Pe3yjibTaTbi ABC - 
aHajiH3a cjiyacaT TaK>Ke opneHTHpoM ^Jia MapKeTHHroBbix h c 6biTOBbix 
MeponpHaTHH. B s to h  cBa3H x o T e j i o c b  6bi O T M eraT b , h to  b co o tb c tc tb h h  
c npHHunnaMH A B C  - aHajiH3a Bcex KJiHeHTOB npe^npuaraa cjie^yeT 
noapa3aenaTb Ha Tpu 0CH0BHbie rpynnbi. rp yn n y  A  cocTaBjiawT 
KJineHTbi, npHo6peTaioiUHe HaH6ojibiUHe oSteMbi TypHCTCKHx ycjiyr. 
KpoMe Toro, onjiaTy 3a ycjiyrn ocymecTBjiaK)T ^eHe>KHbiMH cpe^CTBaMH h 
onnaTa ocymecTBJiaeTca 3apaHee, b pe3yjibTaTe nero cyMMa noKpbiTHa, 
T.e. fl0X0flH0CTb aBJiaeTca HaH6ojibiueH. rpynny C cocTaBJiaroT KJineHTbi, 
xapaKTepH3yeMbie npoTHBonojiomibiMH CBOHCTBaMH aaHHbix napaMeT- 
poB, T.e. HeSojibuiHe o6i>eMbi noTpe6jieHua Typycjiyr. KpoMe Toro, 
onnaTa np0H3B0flHTca nocpeacTBOM nepeHHCJieHHa Ha pacneTHbiH cneT h 
He6ojibiuaa HaueHKa Ha npe^ocTaBJiaeMyio ycJiyry. B rpynny B 
nona/iaiOT KJineHTbi, napaMeTpbi oueHKH KOTOpbix He aBJiaioTca 
0flH03HaHHbIM H.

B cooTBeTCTBHH c npaKTHwecKHMH pe3yjibTaTaMH aHajiH3a, npoBO- 
AHBuieroca Ha Typ-npeanpHHTHH «Silk tour», rpynny A  cocraBHJiH okojio 
10% ot wucjia Bcex KJiHeHTOB, nopa^Ka 25% KJiHeHTOB cocTaBHJiH rpynny 
B. Hau6ojiee MHoroHHCJieHHoii aBJiaeTca rpynna C -  6ojiee 65%.

'a  HeMMHH A.M. O chobh MapKeTHHra: y iie6. noc. /  JIH3H-JI.: 19 9 1 .- 248 c.
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f l j ia  cpaBHeHHa mm npoB ejiH  ABC -  aHa;iH3 Taxace h Ha TypHCTCKOM 
npe^npHflTHH «C .A .T .I.A ». Pe3yjibTaTbi noKa3tiBaroT, hto b otjihhhc ot 
«S ilk tour», rpynny A  «C .A .T .I.A », T.e. KjiHeHTbi KOTOpbie onJiarajiH 
3apaHee 3a Typ cocTaBHJin -  14 % , rpynny B -  34 % , a rpynny C -  
KJineHTbi, o 6i.eM n o T p e 6 jieHHfl TypycAyr kotophx He6 o jib iu oH , cocTaBHjin 
52  %  (pnc. 3.8).

lIp e /m a ra e M  cjieayKHUHH yKpynHeHHbift anropH TM  npoBeaetiH H  
ABC-aHajiH3a Ha «Silk to u r »  b paMKax aHajiH3a c6brra, coctojiiuhh m  
uiecTH K jnoH eBbix 3TanoB:

1. OnpeflejieHne np«3HaKOB h  noKa3aTeJien oueHKH npH3HaK0B, n o  
KOTOpbiM 6 yzjeT npoBO flH Tbca ABC -  aHajiH3 . B KanecTBe npH 3HaK0 B 
M oryT 6 wTb Bbi6 paHbi TaK vie KaTeropwH  KaK k jih c h t ,  T ypnpoA yK T , (jiopM a 
on jiaTbi h t .# . ;

2 . BbiSop BpeM eH H oro nepnoaa;
3. C6op h o6pa6oTKa jjaHHbix no 3aaaHHbiM npH3H3KaM h 

noKa3aTejiHM;
4. PacneT K yM yjiaraB H bix 3 HaneHHH n o  Ka>KflOMy H3 noKa3aTejieH ;
5. T pynnH poB K a npH3HaKOB n o  3aaaHHOMy KpHTepmo (noKa3aTejiK>);
6. IIocTpoeHHe rpatJiHKOB h anarpaM M  n o  nojiyneH H biM  3HaneHHHM.

I
\ M  P n f l l 1 1 0°/b|25°/o ;65% l

A  B  C  

14%  134% 52% !
" S i l k  t o u r " ,,C .A .T .I.A .M

Phc.3.8 CpaBHHTejibHbifl aHajiii3 pe3yjibTaTOB A B C  - aHajima, 
npoBOflHBUiHxcn Ha Typ-npeanpHHTHnx «S ilk  tou r» h  «C .A .T .I .A »93

YHHTbiBajr t o t  (J)aKT, h t o  M H orae npeflnpHHTHfl He oS jia a a ioT  
ce ro ^ H a  TpeSyeM biM  HH(})0 pM auH 0 HHbiM o 6 ecneneH H eM  (penb, npeame 
BCerO, HfleT 0  KOpnopaTHBHbIX aBTOMaTH3HpOBaHHbIX HH(j)OpMaUHOHHbIX 
CHCTeMax, h jih  onpeaeneH H O M  Ha6 o p e  HHcJ)0 pM auH 0 HHbix M o a y jie n  -

93 PaCCHHTaHO aBTOpOM HCCJieAOBaHHfl.
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c 6 h t ) ,  BaacHO Hcn0Jib30BaTb pa3JiHHHbie MMeK>mneca aaHH bie. H anpH M ep, 
npoB o/tH Tb b TaKOM >Ke n op a flK e  aHajiH3 h oueH K y K p e flH T ocn ocoG H ocra  
n oT peS n T e^eH  Ha 0 CH0 BaHHH /jaH Hbix o  cn e T a x  h o 6 o 6 iyeHHH HHtJiop- 
MauHH o  x o f le  MecaHHOH peajiH3auHH.

A n r o p H T M  n o n y n e H H a  h o 6 p a 6 oTKH HH<j)opM3UHH o  c6 b ix e  Ha 

Typ H C TC K O M  n p e /jn p H A TH H  c nocire,nyfoW H M  aHajiH30M  h  npe/jcTaBJieHHeM  

p e 3 yjib Ta TO B  n p e ^ n a ra e M  n p e flC Ta B H Tb  c jie ^ y io iu H M  06p a 3 0 M :

1. n o  H C Te n e H H H  O T H e ra o ro  n e p n o ^ a  H e 6ojiee neM  nepe3 £B 3 jj,hh 
AH peK Topy Typ-npe^npH aTH H  npeflocTaB JU uoTca 6a30B bie, cT aH flaprab ie  
o Tn e Tb i, a a ro m n e  n p e ^c Ta B Jie H H e  o  cH TyaqnH  c o  c S m to m  T y p y c j i y r  n o  
n p e fln p H A TH K ) b y e jio M .

2. n p o B O ^ H T c a  aHajiH3 (JiaKTHHecKH n o n y n e H H b ix  .uaHHbix h  h x  
cpaB H eH H e c  njiaHOBbiMH noKasarejTHM H h /h jih  c  n p e flb iflym H M H  p e 3 y jib - 

TaTaMH b c 6 biTe.
3. npH BblHBJieHHH 3HaHHTeJIbHbIX OTKJIOHeHHH KaKOTO -  J1H6 o  

noK a3aTe;ia  o t  nnaH  /  HopM bi H eoSxoflH M O  y n i y 6 jieHHe aHajiH3a h 
flajibH eM oiaa ,aeT3JiH3auHa.

4. ^ n p e K T o p y  Typ-npe^npH H T H a npe/iocTaBJiJHOTca /jon ojiH H T ejib - 
Hbie oTneTbi n o  c 6 biTy h jih  ^aHHbie, nouyH eH H bie n p n  reH epauHH  
COOTBeTCTByiOlUHX 3anpOCOB.

B ycjioB H ax , Kor.ua n o T p e 6 HTejibCKHH pbiHOK xapaKTepH3yeTca 
h h 3 k o h  n^aTe>Kecn0 C0 6 H0 CTbK), B03pacTaK>meH KOHKypeHUHeii, aHajiH3 
npo/ia>K, peajiH3yeM biH  b (})opM e npe,zyi0 >KeHH0 H mctojihkh n oM ora eT  T y p - 
npe^npHKTHK) npaBHJibHO n ocT poH T b c 6 biT0 ByK) nojiHTHKy, KOTopaa 
jjojr>KHa 6a3HpoBaTbca Ha cjieflyiomHX npH H unnax. Ilpe>K/ie B cero , 
paccM OTpeH H e O T^enbH bix KaHanoB cSbiT a He KaK cp e /icT B  noJiyneHHa 
flonojiHHTejibHoii npnGbiJiH, a c to h k h  3peH H a b o3m 05k h oto  yBejiHHeHHa 
o S te M a  y c j iy r .  K p o M e  T o r o , onTHM H3auna H 3flep *eK  Ha MapKeTHHr h 
c 6 biT, ynpaBJieHHe ueHaMH h accopTHMeHTOM, T.e. noJiyweHHe H e S o jib in o n  
cyMMbi a o x o ^ a  npH SbiCTpon npo^a>Ke Typnpo^yK TO B.

B 3T0 H  CBa3H B35KHO O TM e TH Tb , HTO npeflC TaB JieH H aa M eTOflHKa 

a n a ju rja  npoaa>K c n o c o S c T B y e T  co3aaHHK> H H ^»0 p M a u H 0 H H 0 H  0CH 0Bbi fljia 

n p H H a m a  K p a TK O c p o H H b ix  y n p a B ^e H H e c K H X  p e m e H H H , Ta K H x  KaK 

ycTa H O B jie H H e  c n e u n s jib H b ix  u eH , Kor/ia u e H a  He o S e c n e n H B a e T np H e M Jie - 

M o ro  pa3M epa n p H 6 b iJiH . KaK npaBHJio, TaKaa H e o 6 x o ^ H M o c T b  noH B JiaeTca 

b cn yM a a x p e 3 K o ro  c n a ^ a  n o Tp e S jie H H a  t y p h c t c k h x  y c j i y r  b Me>Kce30Hbe, 

a T a K K e  OCTpOH K O H K yp eH U H H  HJIH C H Tya U H H  K O H K yp eH TH O rO  

npeflJio>KeHHa.
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I icn 0 J ib 3 0 B a H H e  # 3 h h o h  m c t o a h k h  n 0 3 B 0JiaeT  T3K)Ke nocpeACTBOM  

c 6 o p a  aHajTHTHHeCKHX flSHHblX He TOJIbKO (j)OpMHpOB3Tb HH(j)OpMaUHOH- 
H yio  0CH0By y n p aB JieH H a  M apKeTH HroM , h o  h  n o a B Jia e T c a  B03M0>KH0CTb c 
n o M o m tio  pa3JiH H H bix MeTOflOB np0rH 03H p0B aH H H  H a 0CH0Be aH ajiH 3a 
n p o f la w  BbiaBJiflTb n p o 6 jie M b i h B03M0>KHbie BapHaHTbi h x  p e u ie H H a , a  
TaKace oueH H T b f lo c ro B e p H o c T b  n p o rH 0 3 0 B  c 6 b iT a  h  b h c c t h  c o o t b c t c t - 
B yrom H e KOppeKTHBbT.

H cxoflH biM H  npeflnocbiJiK aM H  h  orpaHHHeHHaMH npw  pa3pa6oT K e 
n p o rH 0 3 H b ix  M O fle JieH  b H a c T o a iu e e  B p e M a  a B Jia e T c a , KaK  n o K a3 3 Jin  
pe3yjibT3Tb i H cc jie flO BaH H a , O TcyTCTBHe H a T y p - n p e a n p n a T H a x  p e c n y 6 - 
j ih k h  CHCTeM cjie>KeHHa 3a pbiHKOM , KOTOpbie no3Bo.n«.nH 6 bi o n p e a e jia T b  
eMKOCTb pb iH Ka, c n p o c  h n p e f lJ io w e H H e  Ha TypHCTCKH e n p o a y K T b i. 
E^ H H C T BeH H b lM  HCTOHHHKOM HH(J)OpM aUHH a B jia io T c a  CTaTflaHHbie 
O T p acjieBb ix  H ayH HO  - H CC Jie flO BaTejibCKH X HHCTHTyTOB, H anpHM ep, 
P e c n y 6 j iH K aH 0 KHH HayHHO  - y n e S H b iH  K O H ca jiT H H ro Bb ifl u eH T p  h 
L |eH T p 3 Jib H o e  y n p a B Jie H H e  flH cn eT H ep H 3 au H H  h o 6 cjiy>KHBaHHa. O flH aK O  
3Ta H H (})opM auH a  H e B c e r j ;a  n o n H a a  h  H a f le w H a a . P a 3 p a6 o T K a  np 0 rH 0 3 H 0 H  
M OfleJiH  c S b n a  h H cn 0 Jib 3 0 B aH H e  ee  npH  (JjopM H poBaH H H  n jia H a  npoaa>K 
n 0 3 B0 Jia eT  TypHCTCKO M y n p e jt f ip H s rra io  H e t o j i l k o  n p H c n o c a G jiH B a T b ca  k  

pbiHOHHbiM  H 3M eHeHHaM , h o  h n p e f ly ra f lb iB a T b  h x , 4)0PMHP0BaTb H 
3(j)(j)eKTHBH0 B03 JieH C TB0BaTb  H a pblHOK. TaK, UeJIb lO  p a3pa6 oT K H  
n p 0 rH 0 3 H 0 H  M OfleJiH  c 6 b n a  a B Jia e T c a , c  o j ih o h  c to p o h w ,  co3 ^aH H e 
HH(J)0 p M a u H 0 HH 0 H o c h o b h  f lj ia  n p H H aT H a  y n p a B jie H H e c K H x  p em eH H H , 
C Ba 3 aH H b ix  c  p a 3 BHTHeM  S y a y m e H  M ap K e T H H ro B o n  cp e^ b i, c  a p y r o n ,  
o 6 ecn eM eH n e  no,zwep>KKH pean H 3 au H H  (jjyH KU H H  n n aH H p o B aH H a  b p aM K ax  

CHCTeMbi y n p a B Jie H H a  M apKeTH H roM .
r ip 0 rH 0 3 H a a  M Ofle JIb  fl0 JDKH3 6 bITb OTHOCHTeJIbHO HeCJI05KH0H H 

A0CT3T0HH0 HSfleJKHO H . n p H  3TOM C Jie flyeT  H Cn0 Jlb30 BaTb  BHyTpeHHfO lO  
CTaTHCTHKy c S b n a  h  H H TyH TH BH b ie  M H eH H a M ap K e T O Jio ro B  O T^e jia  
M ap K eT H H ra . T a K H M  06pa30M , n p o rH 0 3  h  n jia H  a o jm H b i CTpoH Tbca  H a  
H Cn0JIb30B3H H H  MeTOflOB n p 0 rH 0 3 H p 0 B 3 H H a  C JIO nO JIH eH H eM  HOpM STHB- 
H o ro  n p 0 rH 0 3 3  KOHTpOJlbHblM H UH(})paM H (M H H H M aJlbH O  a o n y c T H M b ie
n p e ^ e jib i)  h M H eHH eM  co T p yaH H K O B  O Tflena M ap KeT H H ra .

M bi npeflJiaraeM  Ha TypHCTCKOM npeanpHaTHH jy ia  nporao3H poBaH H a 
h nji3HHpoB3HHa Hcn0Jib30BaTb c jieayroiuH e hctoh h h kh  H H ^opM aunn:

A) BHyTpeHHH e ziaHHbie, T .e. CTaTHCTHKa c 6 b iT a  b p a 3 p e 3 e  T y p n p o -  
ayKTOB, KJiHeHTOB, perHOHOB n o T p e 6 jie H H a  T y p y c j iy r  n o  noK a33T enaM  

o 6 i.e M 3  y c j i y r  b c t o h m o c t h o m  BbipaaceHHH, n p e iicK y p aH T b i ueH  ( m o >k h o
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Hcnojib30BaTb cTaTncTHwecKHM pafl, CBXi&B KOTOpbiH c oSteMaMH npo^aac 
Typycjiyr paccHHTaTb K03(})(})HUHeHTbi snacTHHHOCTH cnpoca no ueHe no 
KajK^OMy TypnpoayKTy). KpoMe Toro, HHiJjopMamno mo>kho nojiynHTb no 
flaHHbiM o nocTynjieHHHx 3aKa30B b TeneHHe ro/ia (c 3toh ace uejibto 
ue;iecoo6pa3Ho paccHHTaTb cTaracTMKy nocrynjieHna 3aKa30B no 
npeabiAyniHM nepno^aM h nopT(j)ejiio 3aKa30B Ha KOHeu Kaaqjoro 
nepnofla), a TaKace CTaTHCTHKa cyMM noKpbiTHa b pa3pe3e Typnpo^yKTOB, 
KJineHTOB h  perHOHOB.

B ) B H e n iH H e  aa H H b ie , T.e. aa H H b ie  o  i je H a x  KO HKypeH TO B (pe3yjib- 
TaTbl M O HH TO pH Hra U e H ), HH^eKCbl H H I p J I X U H H ,  Ba JIiO TH O rO  K y p c a , B B n ,  

pa3BH TH a c4>epbi T yp H 3 M a  b P y ,  a TaKace a p y r a a  BTopHHHaa HHtjjopMauHH 
(C BeaeH H H  o  KOH-blOHKType pb iH Ka H T .n .).

B  npoqecce pa3pa6oTKH nporH030B, a TaKace b npoqecce h x  

KOppeKTHpOBKH H (j)OpMHpOBaHHH nJiaHOB npOflaaC HCnOJlb3yeTCfl HH(j)Op- 
MauHa o  pbiHOHHOH CHTyauHH, ueHax, KOHKypeHTax, noBeaeHHH k jih c h t o b  

h  t . ^ . ,  n o jiy n e H H a a  o t  s K c n e p ra B , BKJHOHaa KaK c n e q iia jiH C TO B  ca M o ro  

n p e a n p n a T H fl, TaK  h  c t o p o h h h x  o p ra H H 3 a u H H .

B  xo^e pa3pa6 oTKH nporH030B h TeHfleHiiHH Ha S y q y m e e  M o r y r  

6biTb Hcn0Jib30BaHbi MeTO/ibi, aBJiatoiuHeca HHCTpyiweHTOM ajia nojiyne- 
h h s  HH (J)opM aH HH o B e p o H TH b ix  6 y / ;y m H X  3 H a n e H H »x  a H a jiH 3 n p ye M b ix  

oS'beKTOB. H a  H a m  B3rjiaa, uejiecoo6pa3Hee Hcn0Jib30BaHHe MeTo^a 
perpeccHOHHoro ana.itra, KaK o/jhoto H3 HaH6 ojiee n o n y jia p H b ix  MeToaoB 
n p 0 rH 0 3 H p 0 B a H H H  cS b iTa  h  H aH 6ojiee  n p n e M Jie M o ro  k  cne uH (j)H K e 

pemaeMbix npo6jieM. 06ocHOBaHMeM Bbi6opa aaHHoro MeTO^a aBjiaeTca 
He0 6 x 0flHM0 CTb npoBeaeHH H  n peaB apH T ejibH oro  aHajiH3a nocpe^cTB O M  
KOTOpOrO yCTaHaBJIHBaiOTCS npHHHHHO -  CJieflCTBeHHbie B33HMOCBS3H 

M eacay 3aBHCHMOH H He33BHCHMOH nepeM eH H blM H  H Ha OCHOBe KOTOpOTO 
MoacHO nocTpoHTb ypaBHeHwe perpeccHH h  nojiyneH np0TH03 3HaMeHHa 
B en iim iH b i  cnpoca (oSteMa n p o ^a a c TypucrcKHx ycjiyr).

H a  HanajibHOM 3 Tane (J)opMHpoBaHHfl c h c t c m h  n p o m o 3HpoBaHHa 
OCHOBHMM npe^M eTOM  HCcjie^oBaHHa OTaHOBHTca n ojiyH eH n e n p orH 0 3a  
n p o /ia a c  b pa 3 p e3e  T ypnpoayK TO B . I lp o rH 0 3 b i n p o a a a c  b <f>opMe 
npe^BapH TeJibH bix o t h c t o b  M0 acH0  6 h j i o  6 bi Hcn0Jib30BaTb n n n  pacneTOB 
oacH /iaeM oro  BbinojiHeHHa njiaH a b  paM Kax o n e p a r a B H o r o  njiaH HpoBaH na 
h b KanecTBe h c x o a h o h  HH(j)opMaHHH /u ia  i je jie B o ro  h C T paT erH necK oro 
njiaHHpoBaHHH. nporao3 n p o a a a c  (J)opM HpyeTca noM ecsH H O , noK B ap- 
TajibHO h Ha roA  c yneTOM (jjaKTHnecKHx pesy.abTaTOB 3a OTHerabiH 
n e p n o a  h AaJibHeHm efi KoppeKTH poBKon n porH 03a . n p o r a o 3  n p o^ aac
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n p e flo cT a B /ia eT cs  n o  BH^aM TypnpoayK TO B  b  a c h o k h o m  BbipaaceHHH. 3a 
6a30B tiH  n e p n o f l  p a cn eT a  (n o crp o e H H a  ypaB H eH na) npuH H M aeTca nepnoa, 
3a KOTopbiS H M eioTca aaHHbie c S b n a  npe/jnpH aTH a, a p y r a a  cTaTHCTH- 
n ecK aa  H H ^ opM aqn a . O flH aK o c jie /iy e T  O TM eraTt, h t o ,  hcm  S o jib iu e  
M aCCHB CTaTHCTHHeCKOH HH(J)OpM aUHH, TeM 6 oJiee TOHHblMH M oryT 
0Ka3aTbC5i nporH 03H bie 3HaneHHa.

Ha nepBOM 3Tane paccMaTpHBaioTca BHyTpeHHHe n BHeniHHe 
(JjaKTopbi, npe^nojio>KHTe^bHo oKa3biBaromne BjmaHHe Ha BejiHHHHy 
cnpoca (o 6i>eM ycjiyr). ITofl 4)aKT0PaMH noHHMaioTca KOJiHHecTBeHHO 
Bbipa>KeHHbie TeHfleHUHH BHeuiHeH h BHyTpeHHen cpeflbi npeanpHHTHa, 
OKa3bIBaK)mHe BJIHHHHe, KOTODOe MO>KHO Bbipa3HTb MaTeM3THHeCKH, Ha 
nporH03HpyeMbie noKa3aTejw .

K BH yT p eH H H M  (^SKTOpaM  OTHOCaTCH (J)aKTOpbI, nO fl fleHCTBH eM  
KOTOpbIX B03M0>KH0 H 3M eHeHHe n p 0 rH 0 3 H p y e M 0 li Be JIH H H H b l ( o 6 "beMa 
cn poca ) h  n o flf la ro m H e c a  p e ry j iH p o B a H H io  c o  cT o po H b i n p e a n p H a T H a . n o #  
BHeiUH HM H  (JiaKTopaM H  n o H H M a io T ca  H eno flK O H T p o^ b H b ie  n p ea n p H a T H K ) 
(JiaKTopM , OKa3biBaK>m He B Jin a H H e  H a H3M eHeHHe n p 0 rH 0 3 H p ye M 0 H  
BejiH HH Hbi. B n p o u e c c e  pa3pa6oTKH  M OflejiH  HaM H 6 b iJiH  on pe/ ie jieH b i 
C Jie a y ro iU H e  BH yT p eH H H e  h  B H e u iH H e  ( j ja r r o p b i (o h h  n p e f lc ia B j ie H b i b 
Ta6 jiHue 3 .5).

B n p o u e c c e  flaJibH eiim ero aHaJiH3a h  OT6 o p a  BJinaioiUHX (jja icropoB , 
H eo6 xoflH M bix j in a  npHMeHeHHa b nporaocTH H ecK O H  MOflejiH, 6 bijm  
on p e^ e jieH b i napaM eTpbi, T.e. KpHTHwecKHe c jiaKTopti:

1. CpeAHaa u e H a  3a e/ jH H H uy TypnpoayKTa (cT en e H b  fleTa jiH 3 auH H  
orpaHHHHBaeTca n ax eT aM H  y c j i y r  h  T y p M a p u ip y T a M H ), OTHeceHHaa k 
cp e flH e M y  K y p c y  aojuiapa CI1IA  3 a  nepnofl;

2 . Y f le j ib H a a  / jo jia  o n jiaT b i H ajiH H HbiM H  ^ eH b raM H ;
3 . KojiHnecTBO KJIHeHTOB Ka)KflOH H3 rpynn A B C  no Ka>KAOMy 

TypnpoayKTOBOMy HanpaBjieHHio (b KanecTBe noKa3aTejia MacuiTa6oB 
p b iH K a );

4. r ie p H O A  BpeMeHH (aaHHbiH (JiaKTop no3BojiaeT b  HeKOTopoft 
CTeneHH ynecTb flHHaMHwecKoe pa3BHTHe KaK BHyTpeHHefi, TaK h  
BHeuiHeH cpeflb i);

5. B e jw H H H a  3aTpaT Ha M ap K eT H H r (p eK JiaM H b ie  pacxo,nbi).

M J lH n c H u H.B. K oM M e p M e cK o e  u e H o o C p a so B a H H e : ) 4 e 6 H H K - M  : BEK.1999.
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TaSjiuija 3.5. 
fl>aKTopbi, B03fleHCTByK»mHe Ha o6i>eM npo/jaac ycjiyr 

O O O  «Jazira tou r»9S
B c n je iic T B y r o m H e  (fra icro p b i

B H V T p tllllH e B H e u iH n e

C p c,aH a« u eH a 3a  e jH H H u y  T yp np o;iyK T a
y c p c /iH e im a a  u eH a  KOHKypeHTOB n o  
a n a jio n m H b iM  BHaaM T y p n p o fly icro B ;

O o p m a  o r u a ™  3 a n p eaocT aB jien H V K ) r y p y c n y r y  
(yA ejibH bie a o j ih  o iu ia r b i HanHHHbiMH /leHhraiwM h  

nepeHMCJieHHeM Ha c m c t);
K y p c o B o e  c o o r u o iu e H H e  c y M a  h  a o .i . ia p a ;

0 6 t e M  np oaajK  r y p y c j iy r ; T eM n  hhiJ)m u h h ;

3aT p arb i Ha MapKeTHHr (peKJiaM a h  M eponpH HTna 
n o  n o a n e p * K e  c 6 biTa);

HayMHO -  TexHHHeeKMH n p o r p e c c  h coun au b H O  

-  3K0H0MHHeCK0e pa3BHTHe P e C n y 6 jlHKH 

y 3 6 eK H cra H .

B ee Bti^ejieHHbie hbm h (J)aKTopbi oTBenaiOT H eo6 xoflHM biM  Tpe6 oBa- 
h ham  -  MaKCHMajibHaa B3anMHaa He3aBHCMMOCTb h np0rH 03H pyeM 0C Tb. 
KpoMe T o r o , 0CH0BHbiM TpeSoBaHHeM, npefl’baBJiaeMbiM k flaHHbiM 
4>aKTopaM ABJiaeTca MaKCHMajibHbifi oxB aT B ce x  BHeiiiHnx b o s / i c h c t b h h  Ha 
pe3yjibT H pyiom H H  npn3H 3K, hM eioinH x nocToaH HbiH  xap3K T ep.

B n p o u e c c e  (jjopM npoBaHH a np0rH 03H 0H  M o^ejiH  6 biJiH on p e^ e jieH b i 
n a p a M e ip w  h n ocT p oeH b i CTaracTHnecKHe pa^ b i ^3HH bix n o  n p e ^ -  
JiaraeMbiM (fiaKTopaM o  BHeinHen HH<j)opM3UHH.

B e 3y c j i 0 BH0 , h t o  (JjopM npoBSHne np0rH 03H 0H  MOflejiH n o  3a,qaHHbiM 
napaM eTpaM  no^pa3yM eB aeT  H ajiH nne Ha Typ-npe^npHHTHH 6a3bi aaHH bix, 
co fle p w a m e H  TaKne BHyrpeHHHe ^aHHbie, KaK CTaTHCTHKy c 6 biTa (T.e. 6a3a  
aaH H bix a H a jn m  c 6 biTa), (J)aKTHHecKHe ijeHbi 3a T y p y c n y r n , cB eaeH H s o  
(JiopMe o n j ia ™  3a npeflocT aB JiaeM yio  TypHCTCKyio y c n y r y ,  a TaK>Ke 
3aTpaTbi Ha MapKeTHHr ( n o  BH^aM TypnpoflyK TO B ).

TaKHM 0 6 p a 3 0 M , o u eH K a  n p e /m o J ia ra e M o f i  BejiHHMHbi c n p o c a  b 
COOTBeTCTBHH C MeTOflHKOH perpeCCHOHHOTO aHaJ!H3a MOHCeT 6 b IT b  

n o j iy n e H a  b BH^e K03(j)(j)HUHeHTa n p H p o c T a  k BejiHHHHe n p e f lb i j jy m e r o  
n ep H o^ a .

C noMombK) BCTpoeHHoro nporpaMMHoro naKeTa MS Excel 
ocy m ecT B JiaeT ca  p a cn e T  3KOHOMeTpHHecKOH M oae.iH , b x o ^ e  K O T op oro 
BbiHHCJiaioTCH cpe^H H e 3HaneHHa Ka>Kfloro napaM eTpa, h x  f lH cn e p cn a , 
K03(J)(J)HUHeHTbi h psm apyrnx napaMeTpoB.

"* CocTaB.ieuo aBTopoM Mccjie,noBaHn»
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Taojimia 3.6.
OcHOBHbie n oK a 3 a T e jiH  s k o h o m h h c c k o h  fleHTejibHOCTH TypHCTCKHX

npejnpHgTHH CaMapKaHflCKofi o 6 jia cT H  c 2000 no 2011 rojbi96

T oabi O S i> eM  n p o / i a *  
T y p y c . i y r ,  T b ic .  cy M

3aTpaTbi 
T y p iip e a n p H H T iiH  Ha 
MapKeTHHr, Tbic. cyM

C p e A H n n  u e im  
T y p y c j iy r H ,  

a o ju i a p o B  C U IA

OfiMeHHbiii Kypc 
cyMa k  1 floju i. 

C U IA
2001 801340,0 230700,0 499 856,0
2002 806408,8 241085,5 470 912,0
2003 809830,1 238500,0 540 1065,0
2004 812500,2 245080,8 500 1241,0
2005 815704,5 251900,0 535 1322,0
2006 826800,8 264096,7 555 1402,0
2007 847530,0 262090,0 595 1500,0
2008 858600,0 265090,9 645 1598,0
2009 835960,0 240780,9 655 1672,0
2010 873968,6 258000,0 749 1720,0
2011 911400,0 268070,5 750 1803,0

J Ijis  n o cT p o e H H H  SKOHOMeTpHHecKOH M OflejiH  n oK a 3 a T e jieH  c c f je p s i 
T y p n 3 M a  H eoS x o flH M O  n p o B e c T H  K oppeJiflqH O H H biH  aH ajiH 3. K o p p e j i a -  
UHOHHbiH aH ajiH 3 n o ica 3 b iB a eT  T ecH cn ry c b a 3 h Me>Kfly (jja icrop aM H , 
BKJTK)HeHHbIMH B SKOHOMeTpHHeCKyiO MO^eJTb (T aS jI. 3.7).

Ta6jiHi|a 3.7. 
KoppejiniinoHHbiH a n a jn o  cfmKTopoB, b jih h io iiih x  Ha

^  9 7
3KOHOMHHeCKyK) fleHTeJIbHOCTb TypHCTCKHX npeanpH siT H H

rioKa^axejm
1 H >■
= >, s
s <5 S
u  " > .
a £  « 

O  H

?5

3 i 1 *s  £ 
b a «  S S B S* >. S' =3 a. u
m  w «

a s  *

«
S » a

5 n ee
s s. s.*a  *  
a  f. §
U  d=t

£ • 3
a  U
3  J  n

s §
8  *

O S te M  n p o f la *  T y p y c j iy r , ti>ic . cyM , Y 1 0,76273 0,9302 0,8407

3aTpaTbi TypnpeanpH H TH H  Ha 

MapKeTHHr, Ttic. cyM , XI 0,76273 1 0,2146 0,1048

CpeaHHH u eH a TypHCTCKofi y c u y r H ,  
f lo ju ia p o B  CUIA, X2 0,9302 0,2146 1 0,2968

06M eH H biR K ypc cy M a  k 

1 A o ju ia p y  CUJA, X3 0,8407 0,1048 0,2968 1

96 CocTaaneH aBTopoM H a ocH O B e ziaHHbix t y p h c t c k h x  n p e n n p w iT H H  CawapKaHzicKOH oojiacTH, no (JjopMe 1 - 
ME (T y p ) .

P a C C H H T a H O  aBTOpOM H C C J ie H O B a H H JJ
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KaK BHflHO m3 T a 6 n .  3.7. Ha o6beM npoaa>K Typycnyr (Y ) aoBOJibHO 
CHJIbHO BJ1 H H FO T (j)aKTOpbI (X u X 2, X 3), BKJIIOHeHHbie B MOaeJIb. EcjiH 
a H a j i H 3 H p o B a T b  n o n y n e H H b i e  a a H H b i e ,  t o  b h a h o ,  h t o  c a M o e  c n j i b H o e  

BJiHAHHe 0Ka3biBaeT cpeaHaa ueHa Typycjiyrn (X 2), T.e. r„ 2 = 0,9302.
CTpOHM 3KOHOMeTpHHeCKyiO MOfleJIb CO BCeMH (J)aKTOpaMH.

Y =  541315,96 +0,706 X , +185,631 • X 2 +199 ,554 - X 3 

(40273,2) (0,179) (28,226) (44,198) (1)
B CKo6Kax yKa3aHbi cTaH^apTHbie oiuhSkh napaMeTpoB MoaejiH.

R =  0 ,9 9 0 2 ,  R 2 =0,9805, =117,72, txx =3,942, tX2 =6,576,

tx 3 = 4 , 5 1 5 ,  D W r m =  1,975

Ko3<Jx})HUHeHT MHO>KeCTBeHHOH KOppejlHUHH (R )  nOKa3bIBaeT 
HaJiHHHe TecHofl CBa3H Meacay Bceii coBOKynHOCTbK) (j)aKTopoB h 
npH3HaKOM -  pe3yjibTaTOM  ( y  ).

Kos^xJiHUHeHT aeTepMHHaqHH (/?2) n oK a 3biBaeT, h t o  o 6 beM  n p o a a *  
T y p y c n y r  (F )  3aBHCHT Ha 9 8 ,0 5  npoueHTOB o t  $ a K T op oB , b k jh o h c h h b ix  b 
M o a e j i b .

BjmaHHe HeyHTeHHbix <})aKTopoB cocTaB/raeT 1,95 % . 3 to

noKa3biBaeT, h t o  (£>aKTopbi Bbi6 paHHbie b SKOHOMeTpunecKOH M oaejiH  
a B J i a i o T C f l  a a e K B a r a b i M H .

P a c H e r a o e  3HaneHHe KpHTepna O m n e p a  ( f )  HcnojibsyeTca a n a  
onpeaeneH H a aaeKBaTHOCTH nojiyneHHoii SKOHOMeTpHHecKOH \io jiejin  k 
HccjieayeMOMy n p o u eccy . E c a h  f ^  > f t,fa, t o  nonyneH H aa MoaeJib 
cHHTaeTca aaeK B araoH . B npbraBHOM cjiynae Bbi6upaK)Tca a p y ra e  THnbi 
MoaeJiefi (HanpHMep, HeJiHHeHHbie 3K0H0MeTpHHecKHe MoaejiH).

n p n  f o. 0(15 ,  k ,  =  7  h  k-:  =  3 T a 6 n H H H o e  3 H a n e H u e  K p H T e p H a  O w m e p a  

p a B H O  4,35.
B HauieM cnynae  f ^ h = 117,72 h  ^ , 05= 4,3 5 , T.e. p a c n e ra o e  3HaneHHe 

K prnepH a O u m e p a  3HaHHTe/ii.HO 6ojibuie Ta6jiHHHoro. CooTBeTCTBeHHo, 
nojiyneHHaa SKOHOMeTpnnecKaa Moaejib n p n ro aH a  b Hcn0iib30BaHHH 
nporH03Hbix pacneTOB no napaMeTpaM Moaenn.

J \n a  oueHKH Haae>KHOCTH n ap aM erpoB  SKOHOMeTpHnecKOH M oaejiH  
H c n o j T b 3 v e T c a  t - K p H T e p H H  C T b i o a e H T a .  E c j i h  rpa„ > r „ 6 l , t o  n a p a M e T p  

M o a e j i H  c H H T a e T c a  u a a e > K H O H .

ripH iM i  Ta6nHHHoe 3HaneHue r KpHTepua paBHO 2,3646. 

PacweTHbie 3HaneHHa ^ ,= 3 .9 4 2 ,  iX2 = 6,576 , rn  = 4 ,5 1 5 . B ee <|)aKTopbi, 
BKJU04CHHbie B SKOHOMeTpMHeCKyiO MOaeJlb KBJiaiOTCa 3HaHHMblMH.
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KpHTepHH ^ap6HHa - YoTcoHa ( D W )  onpefleJiaeT h an h h n e 
aBTOKOppeJIflHHH B pflflaX OCTaTKOB. npH HaJTHHHH aBTOKOppeJIHUHH
K03(j)(J)HKHeHT D W npHHHMaeT 3HaneHHe 0 hjih 4.

ripH 5 %  HOM ypOBHe 3H3HHM0CTH DWm7t = 0,47 H D W ^ = 1,90. 3HaHHT, 
pacMeTHoe 3HaneHHe KpHTepHH DWpan = 1,975 6ojibine MeM DWBcpK = 1,90. 3 t o  
CBHfleTejIbCTByeT 0 6  OTCyTCTBHH aBTOKOppejIflUHH B paflax OCTaTKOB,

Ko3(J)(j)HUHeHT 0,706 noKa3MBaeT, h to  yBejiHneHHe 3aTpaT Typ- 
npeanpHHTHaMH Ha peKJiaMy Ha 1 mjih. cyM. mohcct npHBecra k 
yBejiHHeHHio o6T>eMa npofla>KH TypHCTCKHx ycjiyr b  cpe/uieM Ha 706 tm c. 
cyM. 

YBejiHHeHHe cpe/jHeH ijeHbi Typycjiyr b cpeflHeM Ha 1 aojiji. CLLIA, 
MO)KeT npHBecTH k yBejTHHeHHio o6teM a npoflaw ycjiyr b cpeflHeM Ha 
185,631 tm c. cyM.

Y B ejiH H eH H e o 6 M eH H o ro  K y p c a  Ha 1 aojiji. CLUA mojkct npH B ecT H  k 
yBejiHHeHHK) o6T>eMa npoflaHCH T y p y c j iy r  b  cpeflH eM  Ha 199,554 Tbic. cyM .

HaM Heo6xoflHMo paccHHTaTb nporH03Hbie 3HaneHHa Y (o6i>eM  

npofla* Typycjiyr). ]\n a  3Toro nocTpoHM TpeHjjoBbie Mo^ejTH X , , X 2 h X 2 
n o  cjiaKTopy BpeMeHH t.

TpeHflOBaa M o ^ejib  a n s iX i:

X , = 2 3 4 4 0 5 ,2  +  2 8 3 2 ,3 9 5 - /. (3)
TpeHflOBaa M o^eJib  jw n X 2:

X 2 =  423,0364 + 27,87273- t . (4)
TpeHfloBaa MO/jeJib ana  X 3:

X 3 = 789,364 + 97,09-?, (5 )

B o 6 iq e M  BH/je n p o rH 0 3 H b ie  3HaHeHHfl o6i>eM a n p o A aac  TypHCTCKHx 
y c j iy r  npH B efleH bi b  T a6 n . 3.8. rpa<j)HKH npH B e,aeH bi Ha p n c .  3.9, 3.10, 
3.11 h  3.12.
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TaSjinua 3.8.
/I,H H aM H Ka h  n p orH O SH bie 3HaneHHH n o K a 3 a T e jie u  o6i>eM a  

npo^axc TypHCTCKHx ycjiyr CaiwapKaH/icKOH oGjiacTH
Ha nepnoA c 2012 no 21)15 ro/jbi

T o /I b l
0 6 i> e M  n p o i a *  

T y p y c j i y r ,  T b i c .  cy M

3 a T p a T b i  r y p - n p e j -  
n p iiH  i HH Ha 

M a p K e T H H r, T b ic .  c y m

C p e ^ H a a  u e n a  
T y p y c j iy r H ,  

A 0 / i .n a p 0 B C U I A

O 0 M e H H b lH  K y p c  
1 j o .n j i a p a  C U I A

2 0 0 1 8 0 1 3 4 0 ,0 2 3 0 7 0 0 ,0 4 9 9 ,0 8 5 6 ,0
2 0 0 2 8 0 6 4 0 8 ,8 2 4 1 0 8 5 ,5 4 7 0 ,0 9 1 2 ,0

2 0 0 3 8 0 9 8 3 0 ,1 2 3 8 5 0 0 ,0 5 4 0 ,0 1 0 6 5 ,0
2 0 0 4 8 1 2 5 0 0 ,2 2 4 5 0 8 0 ,8 5 0 0 ,0 1 2 4 1 ,0

2 0 0 5 8 1 5 7 0 4 ,5 2 5 1 9 0 0 ,0 5 3 5 ,0 1 3 2 2 ,0

2 0 0 6 8 2 6 8 0 0 ,8 2 6 4 0 9 6 ,7 5 5 5 ,0 1 4 0 2 ,0

2 0 0 7 8 4 7 5 3 0 ,0 2 6 2 0 9 0 ,0 5 9 5 ,0 1 5 0 0 ,0

2 0 0 8 8 5 8 6 0 0 ,0 2 6 5 0 9 0 ,9 6 4 5 ,0 1 5 9 8 ,0

2 0 0 9 8 3 5 9 6 0 ,0 2 4 0 7 8 0 ,9 6 5 5 ,0 1 6 7 2 ,0
2 0 1 0 8 7 3 9 6 8 ,6 2 5 8 0 0 0 ,0 7 4 9 ,0 1 7 2 0 ,0
2 0 1 1 9 1 1 4 0 0 ,0 2 6 8 0 7 0 ,5 7 5 0 ,0 1 8 0 3 ,0

2 0 1 2 1 0 5 1 1 5 2 ,3 2 6 8 3 9 3 ,9 7 5 7 ,5 2 1 9 3 0 ,4 4
2 0 1 3 1 1 8 3 4 2 1 ,3 2 7 1 2 2 6 ,3 7 8 5 ,3 9 2 0 2 5 ,5 3

2 0 1 4 1 2 6 3 2 1 1 ,7 2 7 4 0 5 8 ,7 8 1 3 ,2 6 2 1 2 0 ,6 2
2 0 1 5 1 3 3 5 2 3 3 ,2 2 7 6 8 9 1 ,1 8 4 1 ,1 4 2 2 1 5 ,7 1

AMHaMMKS M n p 0 T H 0 3 H b ie  3H3H6HM fl 0 6 b S M S  npO A SX M  TypMCTMH«6KMX y C n y r  n o  CaiM apKaHACKOM  

o f in a c T H , T b ic  c y M .

AHHaMHKa
-06teM npoaa*Typycnyr, Tbic. cyM
-06bew npQQa* Typycjiyr. tmc. cyM, Bepwaa rpaHHqa

_____________  np0rH03
•• 06beM npcyjaxTypycnyr, Tbic. cyM. HUJKHnfl rpaHMqa

P hc. 3.9. ^ h h3 m h k 3 h nporH03Hbie 3HaneHHH o6teM a  
npeflocTaBJiaeMbix TypHCTCKHx ycjiyr no CaMapKaH^cKOH o6jiacTH99

'* PaCCHHTaHO aBTOpOM HCCJieflOBaHHJI 

CocTaBjieHQ aBTopoM
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i t f fH a M H ic a  h  n p o n i o 3 H b i e  w a n e H H e  3 a T p a T  T y p n p e a n p H H T H H  H a M a p K e T H H r  

n o  CaMapcaHiicKOH o 6jiacTH, t m c .  cyM
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P hc. 3.10.AnHaMHKa h npom o3Hbie 3HaneHHH 3aTpaT 
TypnpeflnpHHTHii Ha MapKeTHHr no CaMapKaHACKOH o6jiacTH 100
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flHHaM H Ka r ip 0 rH 0 3

3.11.AHHaMHKa h nporH03Hbie 3HaiieHHH cpejHeft ueHbi 
Typycjiyra no CaMapKaH/jcKOH oGjiacTH101

HX> PaCCHHTaHO aBTOpOM HCCJieAOBaHHfl 
PaCCHHTaHO aBTOpOM
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/Iw H aM H K a h  n p o m o 3 H b ie  3 H a 4 eH H « o S M e H H o r o  K y p ca  b  PecnySjiH K e y36 eK H C T aH , 1 a o j u i . 

CLLIA k  cyM y

2500,0

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
V__________________________________________________ >  V,______________   J

/tHHaMHKa np0rH03

P h c . 3 .1 2 .  ^ h h s m h k s  h  n p o rH 0 3 H b ie  3H anenH H  oSiw eH H oro K y p c a  

AOJiJiapa C 1 I I A  k  HauHOHaJibHOH B ajiioT e  P ecn yS jiH K H  Y sS eK H C T aH 102

K KJironeBbiM f l0 CT0 HHCTBaM pa3pa6oT aH H ofl nporHOCTHHecKOH 
MOflejiw m o/kh o o m e c T H  c j ie jiy io m e e :

1 M o ^ e jib  flocTaTOHHo n p o cT a  b ncnc>Jib30BaHHH, o 6 jia,uaeT 
H eo 6 xOflHMOH rH6 KOCTbK) AJia B03M0)KHbIX H3MeHeHHH, flOnOJIHeHHHJ

2  B03M0>KeH nOCTOaHHblH MOHHTOpHHr H3M eHeHHa 3H aneH H a 
c n p o c a  n o  M ep e  n o c r y n jie H H a  HH(})opMai;HH o BJiHaiom HX 4>aK Topax, a 
TaK)Ke n p o B e ^ e H H e  aH ajiH 3a HyBCTBHTejibHoc™  a n a  BbiaBJieHHa 
KpHTHHecKHX ana T y p - n p e j in p H a r a a  3HaneH HH (j)aKTopoB;

3 riporH 03HpyeMbiH pe3yjibTaT He 3aBHCHT o t  3HaneHHa cnpoca 3a 
npe/ibiiiymHH nepHOfl, a jiHinb yHHTbiBaeT ero TpeHflOBbie TeH^eHUHH;

4 B03M0>KH0e H3MeHeHHe xapaK T epa B s m r n m  <J)aKTopoB c 
TeneHHeM BpeMeHH, Ha Ham B 3num , m o jk h o  K opp eicrapoB aT b  peryjiapH biM  
nepecneT O M  ypaBHeHHa.

K OCHOBHbIM HeflOCTaTKaM pa3pa0OTaHHOH npOrHOCTHHeCKOH MO^ejIH 
m ojk h o OTH ecra, npexcne B cero , HeB03M0>KH0CTb yneTa B cero  cn eicrp a  
BJiHaiomnx (JiaKTopoB b cn .iy  HeonpeAeJieHHOCTH TaKOBbix, h to  npnBO/iMT k 
HenojiHOMy oxBaTy ypaBHeHHeM B cex  B03fleHCTBHH Ha pe3yjibTaT. K poM e 
T oro , Hefl0 CTaTK0 M ziaHHOH MO^ejiH ABJiaeTca t o ,  h t o  nporHOCTHHecKaa 
MO^ejlb HOCHT HHflHBMflyajlbHblM XapaKTep nOJiyneHHblX K03(j)(]DHUHeHT0B, 
KOTOpbie M oryT 6 biTb npHMeHeHbi TOJibKO ajih  ^aHHbix b h ^ o b  Typnpo/tyKTOB, 
H TOJlbKO C ZiaHHblM Ha6 0 p 0 M B03,fleHCTByK>mHX (J)aKTOpOB.

1112 CocTaBjieno aBTopoM
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H a jio  OTMeTHTb, h t o  BbiiueyKa^aHHbie HeflocTaTKH c b o h c t b c h h w  
npaKTHHecKH BceM nporaocTH H ecK H M  M o^ejiaM  h 0 6 y c j i 0 BjieHti b h c o k o h  
CTeneH bio HeonpeflejieHHOCTH BHeuiHeH cp e flb i h h e fl0 CTaTK0 M h jo k h o h  
flOCTOBepHOM HH(J)OpMaqHH.

IT p o u e c c  np0rH 03H p0BaH HS ((JtopMHpoBaHHa n p orH 0 3a ) n p o f la *  Ha 
Typ-npeanpH H TH H  Ha 6ase pa3pa6oT aH H oft np0rH 03H 0H  M Oflejm BKjnonaeT 
c jie a y io m H e  K jnoneB bie 3T anti:

1. O o p M n p o B a H n e  n p orH 0 3 a  n p o a a *  Ha OcHOBe p e r p e c c n o H H o r o  
aHajiH3a n o  flaHHbiM cS b ix a  c  yneTOM n p e flt ia y iu H x  oTKnoHeHHH 
np0rH 03H bIX 3H3HeHHH;

2. K oppeK TH poB K a coipy/iH H K aM H  OTflejia MapKeTHHra 6a30B bix 
nporH 03H bix  3HaneHHH n o  pe3yjibTaTaM : a )  aHajiH3a H M e io m e ro ca  
n op T (})e™  3aKa30B Ha nporH 03H pyeM biH  n e p n o f l  b pa3p e3e  b h a o b  
TypnpOflyKTOB H oueHKH B03M0>KH0r0 BJ1HSHHH S yaym H X  M apKeTHHroBbix 
yCHJIHH n o  npOflBHMCeHHK) TypnpOflyKTOB; 6 )  MOHHTOpHHra pa3BHTH3 
cijiepbi TypH3Ma, a TaK>Ke aHajiH3 flaHHbix o  noTeH U H am H bix rypH CTax - 
n oT p e 6 H Tejiax; b )  aHajiH3a K anecT B eH H oro H3MeHeHHa KOHbK)HKTypbi 
pbiHKa TypH3M a b uejiOM, BKJnonaa BHeuiHHe cjiaKTopbi, b t .h . 
M3Kp03K0H0MHHeCK0e B03/ieHCTBHe.

3. OueHKa flocTOBepHocra npeflbi/iym ero nporH03a, KoppeKTHpoBKa
Mo^ejTH h cjiopMHpoBaHHe n p o rH o sa .

H 3 flaHHOH CXeMbI n p 0 rH 0 3 H p 0 B aH H 3 , OHeBHflHO, HTO B MOfleilH B 
6 o^ biueH  CTeneHH H cn o jib 3 y eT ca  BHyTpeHHaa HH<j)opMauHH, a  TaK>Ke 
CBefleHHH, noJiyneH H bie o t  SKcnepTOB. 3 t o  o n p e a e jia e T c a , npe>Kfle B ce ro , 
OrpaHHHeHHOCTbK) flOCTOBepHbIX flaHHbIX 0  p33BHTHH BHeuiHeH cp e^ b l. 
C jie a y e T  TaKHce OTMeTHTb, h t o  b n p o u e c c e  pa3pa6oTKH  n p orH 0 3a  aoji>KHa 
ocy iu ecT B jra T b ca  H enpepbiBH aa KoppeKTHpoBKa n porH 03H bix  3HaneHHH 
nyTeM aHajiH3a 0 TKJi0 HeHHH. n o jiy n eH H b ie  n porH 03H bie 3HaneHHa b 
pa3p e3e r p y n n  TypnpoayK TO B  H eo 6 xoflH M o con ocT aB H T b c njiaHOBbiMH 
3HaneH HaM H TypHCTCKoro n p e a n p n a T H H  h  (jjaKTHHecKHMH pe3yjibTaTaMH 
npo^a>K. r ip o rH 0 3  n p oa a a c  cjiopM H pyeTca eaceM ecaH Ho, noK B apT ajibH o , h 
Ha ro fl c yneTOM (JjaKTHHecKHX pe3yjibTaTOB 3a OTHerabiH n e p n o /i  h 
flajibH eftm eH  K oppeK rapoB K H  n p orH ocra n ecK O H  MOflejiH. FIporH 03 n p o -  
aa>K npeflocT aB JiaeT ca  b BH^e oTHeTa e)KeM ecaHH o h eaceKBapTajibHo Ha 
c jie ^ y io iu H e  TpH M eca u a  (t})opM a n p orH 0 3a  n p o /ja a c  cm . b npnjioaceHHH 7).

/J a jie e  6 yaeM  paccM aTpH BaTb <J)opMHpoBaHHe njiaH a npoaa>K T y p - 
npe^npH aT H a, TaK KaK o h  aBJiaeTca o jih h m  H3 Ba^cHenuiHx m o m ch to b  b 
fleaTeJibHocTH jn o 6 o r o  n pejin pn aT H a, noTOM y h t o  O T p a*aeT  S y a y m y io
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nepcneKTHBy pa3BMTHH, npe^nojiaraeMyK) pe3yjibTaTHBH0CTb ero pbiHOH- 
h o h  AeaTejibHO CTH . OflHaKO b  ycjiOBHHX Heonpe^ejieHHOCTH cpe^bi h  

/IHHaMH3Ma pbiHOHHbix H3MeHeHHH pa6oia Hafl co3^aHHeM nnaHa npo^a>K 
CT3HOBHTCS HanSoJiee OTBeTCTBeHHbIM MOMeHTOM B npouecce (J)yHK- 
UHOHHpOBaHHfl npeflnpHHTHS, HHTerpHpyK>mHM fleHTeJIbHOCTb p33J!H4HblX 
CTpyKTypHbix noflp33fleJieHHH. B HacToaiuee BpeMa BbicrynaraT pa3JiHH- 
Hbie MHeHHS 0 TUjeTHOCTH IIJI3HHpOB3HHfl B CHJiy yCKOpeHHfl o6meCTBeH- 
Horo pa3BHTHfl, npepblBHCTOCTH npOHCXO^aiitHX H3MeHeHHH. OflHaKO 
raKan apryMeHTauMfl, Ha Haui B3num, TOJibKO AOKa3biBaex noBbiuieHHe 
p o jiH  h 3HaHHMocTb npouecca nji3HHpoBaHHa Ha ypoBHe npe^npHATHfl. 
TeM  He M eHee, ^aHHbie TeH/ieHUHH n p H ^ a iox  H eKOTopyio cneuntJw K y 
n p o u e c c y  n jia H n p o B a H H a  h, KpoMe xoro, npe^baBJiaiOT onpe/jejieHHbie 
xpe6oB3HHfl, k s k  k C0/i,ep)KaxejibH0H ero HacTH, xaK h caMOMy npoueccy 
ruiaHHpoBaHHH. O h c b h j ih o , h t o  b  coBpeMeHHbix ycjioBHax nJiaHHpoBaHne 
/io jd k h o  xapaKxepH30Baxbca rnOKocxbio h  HenpepbiBHocxbio. Ahs^h3 
npsKTHnecKOH aeaTejibHOcxH oxenecTBeHHbix TypHCTCKHx npe^npHaTHH b 
c e ro ^ H a n iH H X  y c jio B H a x  x o s a h c x b o b s h h a  no K 3 3 a ji, h t o  npouecc (JjopMH- 
poBaHHH nnaHa, xapaKTepn3yeTca b nepByro onepeflb /jeTepMHHHpo- 
B3HH0CXbK).

B 3xoh cba3h, Ha Haui B3rjiaa, (J)opMHpoB3HHe njiaHa npOfl35K 
xypncxcKoro npeflnpHaraa b paMKax CHCTeMbi ynpaBJieHHa MapKeTHHroM 
uejiec006pa3H0 npoBo/jHTb Ha npHHunnax cK0Jib3amero nuaHHpoBaHHa. 
3 to  n03B0jiHj]0 6bi paccMaTpHBaTb npouecc njiaHHpoBaHHa KaK Henpe- 
pbiBHbiH. Pa3pa6oTKe njiaHa n p o /ja *  Typ^npMbi ^ojUKeH npe^mecTBOBaTb 
KOMnjieKCHblH aHajIH3 OTKJIOHeHHH, HH(J)OpMaUHOHHOH OCHOBOH K0T0p0r0 
cjiyacaT CTpyKTypwpoBaHHbie /jaHHbie aH ajum  h np0rH03Hp0BaHHS 
npo/ja>K. KoppeKrapoBKa njiaHa npoaaac b npouecce ero npaKTHnecKOH 
peajiH3auHH ocymecTBJiaeTca Ha 0CH0Be aHaJiH3a OTKJIOHeHHH h 
aeTajiH3HpoBaHHbix np0rH030B npofla*;, nojiynaeMbix c noMoiubio 
KOppeJlHUHOHHO-perpeCCHOHHOH MOflejlH.

TaKHM 06pa30M, cKOJib3amee njiaHHpoBaHHe npo^a>K coctoht b 
peryjiapHOH KoppeKTMpoBKe njiaHa npo^ajK b 3aBHCHM0CTH ot H3MeHeHHa 
(J)aKTopoB BHeujHefi h BHyrpeHHefi cpejibi Typ-npe/mpnaTHa. npouecc 
(J)opMnpoBaHHH nporH03a h yTBep>KjieHHa nnaHOBbix UH(J)p Ha 
npe^npHaTHH  peKOMeH^yeM npoBOflHTb TaK:

1. B KanecTBe nuaHOBoro nepHo^a paccMaTpHBaeTca nepno^ Ha 
6jiH>KaHuiHe 3 Mecaua, cJieayioiuHe 3a TeKymHM;

2. R naH  n p o / ja *  (J)opM HpyeTca Ha 6 m im a P iu im  3 M ecau a , c
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pa36nB K ofi noMecHMHO, h ao  KOHua ruiaHOBoro (T e x y m e r o )  roaa. Iln aH  Ha 
S^HwaHuiHe 3 Mecaua Ha3biBaeTcn cKOJib3fliuHM njiaHOM npoaaac, nporH03 
npofla>K flo KOHua roaa -  OHcuaaeMbiM BbinoJiHeHHeM roaoB oro njiaHa 
npoaa>K (tjjopMbi njiaHOB npescTaBJieHbi b npujKm. 8 h 9);

3 . CKOjib3flinHH njiaH npoaa>K a e jia e T ca  n p e a n p H a ra e M  
e>KeMecaMHO, b  c p o x  n o  3 0  H u c jia  M e ca u a , n p e a m e c T B y io iu e M y  n ep B O M y  
M e c a u y  n jia H O B o ro  n e p w o a a , H a  o c h o b c  n p o rH 0 3 a  n p o a a w ;

4. IIp0rH03np0BaHHe npoaaw: ocymecTBjraeTCfl c noMombio 
KOppejlflUHOHHO - perpeCCHOHHOH CTaTHCTHHeCKOH MOflejIH. IIporH03 
npoaaac (JjopMHpyeTca b pa3pe3e TypnpoayKTOB b c to h m o c th o m  

Bbipa^ceHHH Ha ochobc np0rH03H0H MoaejiH.
Ba30H  fl/ifl njiaHHpoBaHHH h bjijiiotcji flauHbie c 6biTa 3a n p e a tia y m n e  

n epnoflbi, KOTOpbie coaepacaTca b oaHKax aaHHbix h npeflocTaBJiaiOToi 

fljis pa3pa6oTKM  njiaHOB coT pyaH n xoM  c j i y » 6bi c 6biTa. flaHHbie  
npeflocTaBjTjnoTCfl n o  TypnpoayK TaM , TypwcTaM, aoroB op aM , pernoH aM . 

TaK>Ke npeaocTaBJiaiOTCJi CBeaeHHfl o  (jmKTHHecKHx u en ax .

AjiropH TM  (jjopMHpoBaHHa nnaH a npoaa>K Ha n p n n u n n a x  cKOJib3a- 

l y e r o  nJiaH H poBaH H fl n p e a J ia ra e M  n p ea cT a B H T b  b  c j i e a y io m e M  B H ae:

1) cjjopM HpoBaHHH n p o rH 0 3 a  n o  n o c Jie a H H M  aaH H b iM  o c6 b rre  
T yp n p o flyK T O B  O T aea  M ap K eT H H ra  h jih  c S b iT a  n p ean p H flT H Ji b ycTaH O B- 
jreHHbiH c p o K  0 6 H0 B Jia e T  aaH H b ie  o  n p e a o cT a B Jie H H b ix  T y p y c jT y ra x  b 6a3e 
flaH H b ix  c6 b iT a . B c H J iy  H eo6xoaH M O C TH  co cT aB JieH H fl n jia H a  npoaa>K a o  
H ana jra  n jia H O B o ro  n e p n o a a , a  TaK5Ke H cn 0 Jib 3 0 BaH H H  b M o ae jiH  n o jiH b ix  
f laH H b ix  3a M e csu , a j i a  n p 0 rH 0 3 a  6 e p y T c a  n oM ecaM H b ie  a a H H b ie  o  

n p o flaacax  T y p y c n y r  n o  1 h h c jio  T e K y m e ro  M e c a u a . O a K T H H e cK H e  aaH H b ie  
o  n p e flo cT a B JieH H b ix  y c j i y r a x  b T e K ym e M  M e c s u e  b p a cn e T  He npHHH- 
MaiOTCfl. OTneTHbiM n ep H oaoM  cKOJib3Hinero njiaHHpoBaHHfl cnH TaeTca 
nepHO fl c  H a n a jia  ro f la  a o  H anaaa T e K y m e ro  M e c a u a ;

2 )  riporH 03 n p o a a w  4)opM npyeTca n o  H a H 6 o jiee  B e p o a r a o M y  
cq eH apm o. JJsw 3T oro 6yxrajiTepnfl T y p -n p e a n p H H r a a  n p o r H 0 3 n p y e T  
H a H S ojiee  B epoaTH biH  cueH apH H  pa3BHTHfl K y p ca  a o ju ia p a , n p o rH 0 3 H p y e T  

flHHaMHKy cpeflH H X  ueH  T y p n p oa yK T O B  b nuaHOBOM n e p n o a e  n o  r p y n n a M  
T ypn poflyK T O B . C jiy w S a  M apKeTH Hra n p o rH 0 3 H p y e T  3aTpaTbi Ha M apKeTHHr. 
C jiy>K 6a cS b iT a  t o t o b h t  n p 0 r H 0 3  o c T a jib H b ix  (JmKTopoB M OflejiH n o  
o>KHflaeMOMy KOJiHHecTBy TypHCTOB r p y n n b i  A h  a o j i i o  on jia T b i T y p y c j iy r  
HajiHHHMMH fleHbraMH;

3 )  O T fleji MapKeTHHra b cp oK  a o  KOHua T eK ym ero  M ecaua b b o a h t b 
M oflejib 3HaHeHH5i nepeM eHHbix M oaejiH  3a n e p n o a  CTaTHCTHHecKoro 
Ha6 juofleHHfl, BKjuonaH 3HaneHHa (j)aKT0 p 0 B 3a TeKymHH (OTneTHbiM) n ep w oa

105



h Ha ruiaHOBbiH nepHOfl, nocjie H e r o  np0H3B0flHT pacneT nporH03a;
4) Oxnen MapKeTHHra cbo/ w t  (j)aKTHL{ecKne ^aHHbie o npo^a>Kax h 

pe'jyjibTaT nporH03a b CTannapTHyK) (j)opMy (npHjio>K.8) h b cpoK ao 
25 HHCJia TeKymero M ecaua npeflcraBjiaeT ee pyKOBOACTBy Typ(JmpMbi. K 
nporHosy npo,aa>K flo;i>KHa TaK̂ ce npHJiaraTbca noacHHTejibHaa 3anHCKa, 
xapaKTepM3ytomaa AOCTOBepHOCTb nporH03a;

5) B <j)opMe nporHosa npoaaac, KpoMe ziaHHbix nporHosa, npejicTaB- 
jiHiOTca 4>aKTM4ecKHe .aaHHbie o npojiaacax npoayKUHH 3a 2 npe/i- 
m ecTByiom H X ro a a  h HapacTaioiuHM  HToroM 3a n ep n oA  c Hanana roA a  a o  
Hanajra T eK ym ero  M ecaua. 3 t h  /iaHHbie npHBOAHTca cnpaBOHHO. /Jnperrop 
Typ(})HpMbI OCHOBblBaaCb Ha AaHHbIX 0 K0JlH4eCTBe 3aKa30B, O BbinOJIHeHHH 
njiaHa n p o ^ a * ,  y4HTbiBaa nepcneKTHBbi pa3BH raa pbiHKOB h  k jih c h to b , 
BnpaBe cKoppeKTHpoBaTb npeAJKmeHHbie nporH 03H bie 3HaneHHs o6teM O B 
npofla*;

6 )  PyKOBOflCTBOM T yp-npeA np H araa  b cp oK  ao 3 0  HHCJia T eK ym ero 
Mecaua yTBepacAaeTca nnan npo/ia>K npe^npHaraa Ha nocjieflyioiuHH 
nepnofl h flOBOflHTca a o  CBe^eHHa OT^ejia MapKeTHHra, OTAejia c6biTa h 
rinaHOBO -  3K0H0MH4ecK0r0 OTAejia;

7) B KOHue T eK ym ero roA a  a o  HanaJia HOBoro roA a b Te * e  cpoKM , 4 t o  
h CK0Jib3HmnH njiaH  npo^aac, co3A aeT ca  njiaH npoAaac Ha roA  c  pa36HBK0H 
no KBapTajiaM (npHJio>K. 9). nocKonbKy Ha momcht (j)opMHpoBaHHa njiaHa 
ripo^a>K Ha roA  eme He H3BecTHbi nojiHbie tJjaKTH4ecKHe AaHHbie o n p o A a » a x  
3a npeabiaym H H  roA , b (JiopMy b h o c h tc k  AaHHbie n ocn eA H ero  CKOJib3»mero 
nuaHa npoaa>K T eK ym ero r o .u a . n /iaH  npoAaac Ha r o A  yTBep>KAaeTca 
AHpeKTopoM  Typ-npe^npH aTH a. B c n y 4ae H eonpeA ejieH H O cra h co S x o a h m  
AonojiHHTejibHbiH ana/un jxjisi oueHKH ajibTepHaraBHbix BapnaHTOB pa3BHraa 
h  pa3pa6oTKH nJiaHOB. n o  HCTeneHHH njiaHOBoro nepMOAa He06x 0AMM0 
npoBeaeH H e ana/THsa o tk jio h c h h R  nuaHOBbix h (JmKTHHecKHX (n p o rH 03Hbix) 
3Ha4eHHH C u e jlb io  BbiaBJieHHH (j)3KT0p0B, BbI3BaBmHX 3TO OTKJIOHeHHe H 
n o c jie fly io m e H  KoppeKTHpoBKH nporHOCTHHecKOH MOAejiM.

AHanH3 0TKJi0HeHHH npoBOAHTca nyreM conocTaBJieHHa miaHOBbix h 
(j)aKTH4ecKHx noKa3aTejieM c nepeMHC.neHweM CHTyauHH, b kotopmx He obiJiH 
A o c r a r H y ™  nocTaBJieHHbie uejiH c 6 biTa hjih n p u cyrcT B yioT  HOBbie 
bo3mo>khocth c6biTa. B coo6iueHH«x o njioxo npoaaBaeMbix TypnpoAyKTax 
nepeHMCJiaeTca T y p y c jiy ra , peanm anm  KOTopofl HH>Ke npeACKa3aHHOH. B 
3TOH CB83H B COOSlUeHHH MOryT SblTb peK0MeHA0B3HbI MepOnpHaTHa n o  
BbinpaBJieHHK) CHTyauHH, TaKHe KaK cHH^eHHe ueH, npoABH)KeHHe h 
CTHMyjibi c 6 biTa ajra yBe;iH4eHHa peajxn3auHH. B c o o 6 m eH nax o  xopouio 
npo/iaBaeMbix TypnpoAyKTax nepe4HcnaeTca TypnpoAyKT, c6ht KOToporo 
npeBbimaeT nporH03bi. He00X0/iMM0 T3K5Ke ycTaHOBJiei-me npuHHH 0TKJi0He-
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h h h  noK a3aTeJieH  o t  3a n jia H H p oB aH H oro  hjih  cp e z jH e ro  ypoB H a. O a K T o p b i, 
Bbi3BaBiiiHe acejiaT en bH bie  o t k jio h c h h a  -  ycH JiH B aioT ca, H ew en a T e jib H b ie  -  
o c jia 6 jis ioT C H . BbiHBJieHHe npHHHH n p oB O flH T ca  n yreM  n0CJiezi0BaTCJibH0H 
UCTajiH3auHH oTneTO B , KaK npeflC TaB jieH O  Bbirne.

/J a jie e  n p o B e a e M  SWOT- aHajiH3 TypHCTCKHx n p ea n p n a T H H  

P ecn y 6 jiH K H  Y 36eK H CTaH  (p n c .  3.13.), n y r e M  B bm ejieH H a CH/ibHbix h  c jia 6 b ix  
c t o p o h  npeflnpnaraa, pbiHOHHbix B03M0>KH0CTeH h  y r p o 3 . n p e f l j ia r a e M a a  
M aTpw ua n p en ocT a B J ia eT  B03M0>KH0CTb b  6 y a y m e M  c tjjop M y jin p oB a T b  
M apK eTH H roBbie C T p a T era n , ocH OBaH H bie KaK Ha Hcn0Jib30BaHHH CHJibHbix 
CTOpOH npeflnpH HTHH H pblHOHHbIX B03M0>KH0CTeH, TaK H Ha JIOKaJIH3aUHH 
c jia 6 b ix  C T opoH  h pbiHOHHbix y r p o 3 .  Ha aaHHOH CTaflHH SWOT-anami 
npoB O flH T ca  no 6 a 3 0 B 0 M y  pbiH K y n p e /jn p n a T H H  b  u e jioM . B fla jib H en m eM , 
SWOT-aHaJiH3 npoB O flH T ca no BbigeJieHHbiM  cerM eH T aM  6 a 3 0 B o r o  pbiHKa.

^ a H H a a  M aT pn u a  SWOT-aH anH 3a n o 3 B o n a e T  BbiaeJW Tb C T pa T eru - 
HecKHe no3HL[HH y c n e x a  (C n Y ) n p e f l n p n a r a H  hjih  K jn on eB b ie  o c o 6 c h h o c t h . 
f l a n e e  Mbi n p e /iJ ia ra eM  C T paTerH necK H e no3HUHH y c n e x a  T y p n p e a n p n a T H H  

p ecn y g jiH K H :

1 C B oeB p eM eH H oe  BbM BjieHH e n oT eH u n a n b H b ix  cerM eH TOB K o p n o -  
paTHBHbix h  nacT H b ix  n oT p e6H T eJ ie ii TypHCTCKHx y c j i y r  npeanpH H TM fl, 
o 6 b e M b i h x  c n p o c a  h  T p e 6 o B a m ia  k  K an ecT B y, ueH aM , y c jioB H aM  
n p eflocT aB jieH H fl h  peajiH 3auH H ;

2 n o x m e p * a H H e  B b ic o K o r o  HMHfl>Ka T y p -n p e f ln p H a r a a  h  c B o e B p e - 
M eH H oe H H (j)opM HpoBaHH e n oT p eS H T e jie ft  o  n p e g jia r a e M b ix  t v p h c t c k h x  
y c j iy r a x ;

3 C o3 fla H H e h no,zmep>KaHHe a o J iro c p o H H b ix  B3aHM0Bbir0,UHbix 
CBa3en, H c n o jib 3 y a  pa3jiH H H bie (})opM bi K oon ep a iiH H , KaK c  aBHajiHHHaMH, 
TaK h  c  TypareHTCTBaM H.

4 O^H aK O  b n p o u e c c e  SWOT-manma B a * e H  He TOJibKO noHCK 
C T paTerH necK H x no3HUHH y c n e x a  T y p -n p ea n p n a T H H , h o  h  oueH K a 
npHBJieKaTejibHOCTH BHeuiHeH c p e ^ b i ,  KOTOpaa 3aK JiioH aeTca b BbiaBJieHHH 
TeHfleHUHH, CB33aHHbIX C 3BOJHOUHCH c n p o c a ,  KOTOpbie npHHHMaiOT (})OpMy 
06"beKTHBHbIX B03M 0'*H 0CTeH  HJIH y r p 0 3  fljia  fleHCTByiOIUHX Ha 3TOM pbiHKe 

KOMnaHHH, BHe 3aBHCHM0CTH OT CHJIbHbIX H CJia6bIX CTOpOH T y p - 
npeanpH aT H H . T aK H e b o 3 m o > k h o c th  h  y r p 0 3 b i  0 6 y c j i 0 BjieH bi n oB e^ eH H eM  
n o K y n a T e jie fl , K om cypeH U H eH , s b o j h o u h c h  B H eu m eH  c p e ^ b i . n p n  3 to m  
aHajiH3 (JraKTopoB BHeuiHeH c p e f lb i  a o jrn eH  HOCHTb xapaKTep npe^yrazib i- 
BaHHa B 03M 0*H bIX  Co6bITHH B GyflVIUeM  C u e j lb io  oueH KH  B03M0>KHbIX 
pbiHOHHbix nep cn eK T H B  T ypcjjnpM bi. H e o 6 x o z in M O  yn H T b iB a ib  Han6 o jie e  
KpHTHHHbie (JjaKTOpbl C peflb l, KaK 3KOHOMHHeCKHe, TaK H BHe 3KOHOMH- 
HecKHe (JjaKTopbi, T .e. nojiH TH Ka, 3K 0 Ji0rn a , c o u n a n b H a a  cp ez ia .
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CnjibHbie CTopoHbi (S) Cjia6bie CTopoHbi (W)
1.H3BeCTHOCTb Typ- 
npeflnpHSTHJi h MapKH
2. OTHOCHTejIbHO KOMn.ieKCEILIH 
npouecc iipe/iocTaB.ienMa ycjiyr
3.Co6cTBeHHM (JjHpMeHHM 
ToproBjia
4. CnjibHbie pbiHOHHbie no3HUHH 
b  CaMapKaH^e.

1. OTcyrcTBHe KOMnjieKca Map
KeTHHra, cjia6oe 3HaHHe pbiHKa, 
CliaOajI HH(j)0pMHp0BaHH0CIb 
noTpe6HTejiefl
2. OTHOCHTejIbHO BblCOKHe 
3aTpaTbl
3. He^ocTaTOK (JwHaHCOBbix 
pecypcoB
4. HeaocxaxoHiioe npncyrcTBHe 
b perHOHax

B03M0>KH0CTH (0) Cmpameeuu ucnojib3oeaHWt 
cwtbHbix cmapOH djix pecuiusa- 
ijuu BHeuiHux eoiMOOKHOcmeu 
(SO — cmpameeuu)

Cmpameeuu npeodoneuua cjia- 
6tix cmopoH, nymeM ucnojibso- 
eanuH eneuimtx eo3Mootcjiocmeu 
(WO -  cmpameeuu)

1. /jH(j)({iepeHUHauH>i 
noTpe6MTenefi, b t.h. no 
oTHomeHHio k  KanecTBy/ueHe
2. B03M0)KeH HHTepec 3anaa- 
Hbix Typiipe.'inpHHTHH K 
PecnySjTHKe y36eKH<rraH
3. HajiHHne KpynHbix miaTe- 
>KecnocooHbix rpynnoBbix 
TypHCTOB

1.yCHJieHHe SKOHOMHHeCKHX 
CBH3eH C HAK «y36eKHCTOH 
xaBO iiy;i:iapii» a (J)HHaHCOBbiMH 
CTpyiaypaMH
2. BbixoA b  cerMeHT njiaxewe- 
CnOCOOHI.IX KopnopaTHBHbix 
noTpeSnTeJiefl
3. C'HH>KeHHe HenpoH3BO/w- 
TejTbHbix 3aTpaT h noBbimeHHe 
ypoBHM KawecTBa npeaocxaB- 
JiaeMbix Typycjiyr

1.PacuiHpeHHe accopTHMeHTa 
Typycjiyr, Bbixoa b  cerMeHT 
MaccoBoro noipeoHTejia c 
.neuieBbiM TypnpoayKTOM
2. yjiyniueHHe MapKeTHHra, 
paciunpeHHe peiHOHa.ibHoro 
c6biTa
3.CocpejoroMeHHe KOMMcpnec- 
koh AeaTejibHOCTH b  o6oco6-
JieHHOH pb[HOHHO-OpneiITMpO- 
BaH H oii cTpyicrype
4.Hcn0jib30BaHHe HecKOjibKHx 
ToproBbix MapoK.

Yrpo3bi, p n c K H  (T) Cmpameeuu ucnonbioecmust 
ciLibHbix cmopon dm 3aufumbi 
om shsiuhux yepo3 (ST -  
cmpameeuu)

Cmpameeuu ycmpaHenux cna- 
6bix cmopoH u U36eeanwi enern- 
Huxyepos (W T - cmpameeuuj

1. EOJiee HH3KHe H3flCp>KKH 
KOHKypeHTOB
2. 0 6 m e e  naseHHe cnpoca h 
coKpameHHe S m k o c th  pbiHKa, 
npe)Kfle Bcero cpe^HHX 
cerM eH TO B
3. B b ico K H fi ypoBeHb 
(jjHHaHCOBbix 3 a rp a T

4. B b ic o K n e  3arpaTbi Ha n p o a -  
BHJKeHHe h cSbiT Typycjiyr

1.CHHJKeHHe HenpOH3BOflH- 
TejibHbix 3aTpaT h noBbimeHHe 
ypoBHH KanecTBa npeaocTaB- 
jiHe.Mbix TypHCTCKHx ycjiyr
2.yBejIHHeHHe pblHOHHbIX AO- 
jieii Ha Bcex cerMeHTax TypHCT
CKHx ycjiyr

1. KoHueHTpauHJi )chjihh Ha 
MapneTHHre h n p o j a * a x ,  
CHH*eHHe yaejtbHbix 3aTpaT Ha 
MapKeTHHr h c6w t nyreM 
cneuHajiH3auHH 3thx (J)yHKUHH

P hc. 3.13. MaTpnua SWOT- aHajiH3a TypHCTCKHx npe/iupnHTHH 
PecnySjiHKH Y36eKHCTaH 103

B n p o u e c c e  n p o B e a e H H a  Ha T y p -n p e A n p n a T M H  SWOT-aH ajiH 3a 

u e j i e c o o 6 p a 3 H o  n cn ojib3c> B aH H e aH KeTbi, cJjopM a K 0T 0p 0H  n p e jjcT a B J ieH a  b

P a 3pa60TaH0  aBTOpOM MCCJieaoBaHHs.
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npH jioaceH H H  2. C 0 B 0 K y n H 0 CTb o tb c to b  H a  p a c c M a ip H B a e M b ie  b HeH 
Bonpocbi n 0 3 B0 Jif leT  n ep eH T H  k  aH a jiH 3 y  n p o a y K T O B o ro  n o p T ^ e n a  Typ- 
n p e f ln p H a ra a  n o  M e T o a y  M aT p nu b i B o s to n  C o n s u lt in g  G ro u p  ( E K T )  h jih  k 
n o cT p o eH H io  M aT p n u b i M a x  K h h 3 h .

3 .3 .  Y cH jieH H e  BsaHM O^eftcTBHH C T p yK T y p H bix  n o ,ap a3aejieH H H  
TypHCTCKOrO npeanpH H T H H  flJIH p33BHTHH CHCTeMbI 

y n p a B J ie H H a  M a p K e T H H r o M

H a  H am  B 3 rju if l, (Jjop M H p oBaH H e CHCTeMbI y n p a B Jie H H a  M apKeTH H roM  
n o flp a 3 yM eB a eT  stjx jieKTHBH oe B3aH M O fle ficTBH e pa3JiH HHbix n o .n p a 3 .a e - 

jieHHH n p e^ n p H H T H a  c  0 T fle ji0 M M ap K eT H H ra . C y m e c T B e H H o e  3H aneH H e 

a a H H o ro  B o n p o c a  o 6 y c j io B j ie H o ,  npe^c^e B c e r o ,  t o h  H C K JnoH H T ejibH on  
p o jib K ), K O T o p y io  H rp a eT  H H (})o p M au H a  b n p o u e c c e  ynp aB JieH H a. H , 
H ecoM H eH H o , b B b ic m e u  CTeneHH  s t o  K a ca e T ca  B b ip a 6 oTKH h  n p H H aT H a  
y n p a B jie H H e c K H x  pem eH H H , cBa3 aH H b ix  c  u e jie H a n p a B Jie H H b iM  B03,qeHCT- 
BHeM  n p e a n p H A T H a  H a pbiHOK, p em eH H H  M a p K e T H H ro B o ro  x ap aK T ep a . B  
3TOH CB83H, TOBOpa 0 6  3(j)(j)eKTHBHOCTH B3aHM O fleHCTBHa C T p yK T yp H b IX  
n o flp a3 fle jieH H H  n p e^ n p H flT H a , Mbi n o H H M aeM , n p e )K fle  B c e ro , KO M njieKC  
p ea jiH 3 auH H  n p H H U H n o B  h  MeTOflOB, H cn o jib 3 ye M b ix  n p n  (JjopM H poBaH H H  
M apKeTHHTOBOH HH(J)OpMaUHOHHOH CHCTeMbI H a npe/m pH aTH H , 0  KOTOpbIX
ro B o p n jio c b  b  naparpacj>e 3 .1 .

C TOHKH 3peHHH B3aHM O fleHCTBH3 C T p yK T yp H b ix  nO flpa3 fle JieH H H  
n p e a n p H a r a a  K jn o n eBb iM H  M OM eHTaM H b s to m  a cn eK T e , H a  H am  B3 rjra fl, 
a B Jia io T c a  K anecT BO  o 6 p a 6 oTKH h  n ep e^ aH H  H e 0 6 x 0 flH M 0 H M a p K e ra H ro -  
BOH HH(J)OpMaUHH, T.e. COCTaB HH (J)OpM aUHH, K3HeCTBO ee C TpyKTypH33UHH  
h nepHOflHHHOCTb o 6 M eH a. B  CBeTe o n b iT a  npaKTH H ecKO H  p ea jiH 3 auH H  
4>opM HpoBaHHa HH(J)0 p M a u H 0 H H b ix  CHCTeM H a  Typ-npe,z inpH aTH ax  mo^kho 
CKa3aTb, h t o  m aB H O H  T p y^ H o cT b io , nopoH, H aH 6 o jie e  cjio>kho npeoflo- 
JieBaeMOH, cTaHOBHTca co3,aaHHe «aTMoctJ)epbi B0CTpe60BaHH0CTH» 
MapKeTHHroBbix aaH H b ix , a TaKace Bbipa6oTKH y  co T p y jjH H K O B  «He 
M a p K e T H H ro B b ix »  n o ap a3 A e jie H H H  n o H H M aH H a  B o cT p e 6 oBaH H o cT H  M ap K e 
T H H roM  c o jte p a c a m e ro c a  y h h x  H H ^ o p M a u n o H H o ro  p e c y p c a . C jieayeT  
n o fln ep K H yT b  TaK>Ke BaacHocTb  n p o 6 jieM  cT p yK T yp H 3 au H H  M ap K e T H H ro B o ii 
HH(J)OpMaUHH H aJiropHTMH3aUHH npOUeCCOB o 6 M eH a M apKeTHHTOBM M H 
flaHHblMH.

nocjieflO B aTejibH biM H  3TanaMH pemeHHa s t h x  n p o 6 jieM aBJiaeTca 
pa3pa6oTKa $ o p M  c  u e jib io  c 6 o p a , aH a jiH 3 a  h  n p e ^ o c T a B Jie H H a  
MapKeTHHTOBOH HH(J)OpMaUHH Ha HpeflnpHaTHH, nJiaHOBO-OTHeTHblX
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<j)opM , a  T3K)Ke an ropH T M O B  c 6 o p a ,  aH ajiH 3a h  npeAOCTaBJieH H fl 
M apKeTHHrOBOH HH(J)OpMaUHH Ha npeflnpH H T H H .

TaKH M  0 6 p a 3 0 M , e c jiw  ro B o p H T b  0 6  ynpaB JieH H H  M apK eTH H roM  h  

<J)OpMHpOBaHHH CHCTeMbi yn p aB JieH H a M apK eTH H roM , TO 3T 0 C K O pee 

B o n p o c  H e n p oeK T H p oB a H H a  KaK H x-TO M a p K e ra H r o B b ix  n o flp a 3 fle J ie H H 0  -  

o h h ,  KaK npaB H Jio , He co3 fla K )T  (J)yHflaMeHT .zyia s t o h  p a S o T b i. 
H e o 6 x oflH M biM  6a3H C 0M , Ha H aui B3rJia,n, a B jia e T ca  K oop ^ H H a u H a  p a 6 oT b i 

coo T B e T C T B y io iu H x  c j iy a c 6  n p e j in p H a r a a ,  K O TO pbie TeM  h jih  a p y rH M  

0 6 p a 3 0 M  CBa3aHbi c  p ea J iH 3 a u H e0  M a p K e ra H r o B b ix  (JiyHKUMH. H a ^ o  
o 6 e c n e 4 H T b  B 3aH M 0yB a3aH H 0C T b, M aK C H M ajibH yio H H TerpnpoB aH H O C T b b  

p a M K a x  p ea jiH 3au H H  n p e / jn p n a r a e M  MapKeTHHrOBOH f le a T e jib H O c r a , 
B b in o jiH eH H a Ba^KHenuiHX n p H H u n n o B  M a p K e ra H ra , a K T y a jib H b ix  b  

H a c T o a m e e  B p eM a f l j ia  J i i o 6 o r o  H3 no,qpa3,aejieH H H  BHe 3aBHCHM0CTH o t  

(JjyHKijHOHajibHOH e r o  npHH afljie)KHOCTH. O n eB H flH O , h t o  o p ra H H 3 a u n a  

B 3aH M O fleflcTB H a b  p a M K a x  CHCTeMbi yn p aB JieH H a M a p K e ra H ro M  Ha 

n p e ^ n p H a r a H  .q o jm H a  c T p o H T b c a  H a n p H H u n n a x  M e»«j)yH K U H O H ajibH O H  
K oopA H H auH H  c T p y K T y p H b ix  n o ^ p a 3 ^ e jie H H H , o 6 e c n e H H B a io iu e H  e ^ H H o e  

MapKeTHHTOBOe HHtjjOpMaUHOHHOe npOCTpaHCTBO.

O flH a K o  TaKOH n o / ix o / i ,  K o r j ia  n p H H u n n b i M a p K e r a H r a  b  n p o u e c c e  

MeHe,zpKMeHTa H a  n p e ^ n p H a r a H  a B Jia iO T ca  n p n o p H T e T H b iM H  f lj ia  K a x y io r o  

H3 (jiy H K U H O H a jib H b ix  n o f lp a 3 fle jie H H H , a c 6o p  h  C B o e B p eM eH H o e  

n p e ^ o c T a B Jie H H e  M a p K e r a H r o B b ix  A a H H b ix  CTaHOBHTCa o ^ h h m  H3 

c y iu e c T B e H H b ix  m o m c h t o b  b  ^ e a T e jib H o c r a  o T n e n o B  h  CJiya<6, T p e 6y e T  

o c o 6o r o  p a c c M O T p e H H a , b n e p B y io  o n e p e flb , B o n p o c a , C B a 3 a H H o ro  c  

B3aH M O fleH CTBH eM  h j i h , TOHHee, K00p /iH H a u H e H  p a 6o ™  o T fle n a  

M a p K e r a H r a  h  CJiy>K6bi c S b iT a  T y p H C T C K o ro  n p e a n p H a r a a .  B o n p o c  

B 3aH M O ^eH CTB H a 3TH X  n O /ip a 3 fle Jie H H H  n p H  (J)OpM HpOBaHHH CHCTeM bi 

y n p a B Jie H H a  M a p K e ra H ro M  H a n p e f ln p n a r a H  b  y c jio B H a x ,  x a p a K T e p H 3 y -  

K )lU H X C a HeAOCTaTOHHOH CTeneHbKD npO H H K H O BeH H a pblHOHHOH H^eOJIO- 

t h h  a B jia e T c a , H a  H a u i B 3 r j ia a ,  K Jifo n e B b iM  h  T p e 6y e T  o c o S o r o  B H H M aH H a. 

n p o B e ^ e H H o e  H c c jie ^ o B a H H e  h  a H a jiH 3  a e a T e j ib H o c r a  T y p n p e ^ n p H a r a H  b  

c ({)e p e  M a p K e r a H r a  h  c 6b iT a  n o K a 3 a ji,  h t o  b  H a c T o a m e e  B p e M a  H a m h o t h x  

O T e n e c T B e H H b ix  T y p - n p e a n p n a r a a x  c y m e c T B y e T  p a ^  r a n H H H b ix  n p o 6jie M , 

x a p a K T e p H 3 y io iu H X c a  OTcyTCTBHeM  K O M n jieK C H o ro  h  n e p H O ^ H n e c K o ro  

a H a jiH 3 a  M a p K e r a H r o B b ix  ^ a H H b ix  ( b  n a c r a o c r a ,  ^ a H H b ix  0 n p o ^ a jK a x  

T y p n p o ^ y K T O B ), K00p A H H a u H H  b  n p o u e c c e  M a p K e r a H r o B o r o  n jia H H p o B a -  

H H a h  K O H T p o jia . C y m e c T B y io iu H e  6 a 3 b i M a p K e r a H r o B b ix  A a H H b ix  

o c T a w T c a , K aK  n p a B H Jio , H e B o c T p e 6oB aH H biM H  h  H c n o jib 3 y io T c a  b
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nenaTHOM  BHjie pyxoBOflCTBOM  o x a e j i s  M apKeTH Hra. O y n x u H H  a H a jiroa , 
nuaH H poB aH H a, x o m p o j i a  He B c e r a a  o c y m e c T B jia r o T c a  x o M n jie x c H o , bo  
B3aHMOCBH3H h  B3aHM03aBHCHM0CTH. 3 a H a cT y io  He H c n o jib 3 y io T c a  
coB p eM eH H tie  M e T o a ti  a H a jim a  h  n jiam ipoB aH H K , He pau H ou an bH O  
H cn 0^b30B aH H c HH CTpyM eH Tapna M apKeTH H ra h  M enea>KM eHTa.

B 3THX yCJIOBHaX flJia 3<j)(j)eXTHBHOrO HCn0JTt30BaHHa MapKeTHHrOBOH 
HHtjjopMauHH a n a  u e /ieH  nnaH H poB aH H a h  K OH Tpojia cS b rra , mbi n p en J iaraeM  
BHecTH c jie a y io m H e  0praH H 3aijH 0H H bie n3MeneHH5i h  npeaJio>KCHH« n o  
opraH H 3anH H  p ea jira a u H H  H CK O Toptix cfjyHKHHH ynpaB JieH H a b c tj)ep e  
M apKeTHHra Ha n p e jm p n a T H H .

npn oT cyrcT B H H  Ha n p e fln p w a ra H  o 6 m e H  M a p x e r a H ro B o n  HHtJjopMa- 
qHOHHOH CHCTeMbI, Ha H aui B 3 m a a , u e j ie c 0 0 6 p a 3 H 0  p accM O T p eT b  
B osM oacH ocT b  B biflejieH H a cneunaJiH C Ta, x oT op b iH  6b i 3aH H M anca c 6 o p o M  h 
0 6 p a 6 0 TK0H MapKeTHHrOBOH HH(J)opMau,HH, a  T aK w e nuaHH poBaHHeM  
naH H bix h  OTHeTHOCTbK) c6 b r r a . n p H  3 t o m  n p e z m a r se M a a  (})opM a o t h c t o b  o  
n p o fla > x a x  ocH O B biB aeT ca  h  t c c h o  H H T erp np oB aH a c  n pefljio»ceH H biM H  
6aH xaM H  aaH H bix .

H a x o n jie H H e  HH<j}opMauHH b  h o b m x  6 a H x a x  jjaH H bix y * e  3 a 2 -3  
K B apTajia a a c T  B03M0>KH0CTb n epeftT H  k  np0rH03Hp0BaH HK> h  n j ia n n p o -  
BaHHio n o x a 3 a T e jie n  oo"beM 3 n p o f l a * ,  cyM M bi n ox p b iT H a  h  f l o x o f lH o c r a  He 

T o jib x o  n o  BHflaM T y p n p o fly x T O B , h o  h  cS brroB b iM  r p y n n a M , p ern oH S M , 
KJineHTaM, ueJieBbiM  cerM eH T aM , T ypareH T aM  h  t .a .

f l j i a  B bin ojraeH H a <J)yHxiiHH aH anH 33, njiaH H poB aH H a h  oT H e T H o c™  n o  
c6 b iT y  h  M apK eTH H ry, c  t o h k h  3peH H a opraH H 3auH H  M apxeTH H ra, n p e a c T a B - 

JiaeTca H eoO xojjH M biM  paccM O T p eT b BBejieH H e ; io ji>k h o c t h  3Ko h o m h c t 3 
(x o H T p o jie p a )  c  nojiHHHeHHeM  H en ocp eacT B eH H O  j in p e x T o p y  T y p - 
n p ea n p H a T H a . O p ra H H 3 a u n oH H o 3t h  cjiyHxuHM Ha n p ea n p n a T H H  MO>xeT 
B bin ojiH aT b c n e n n a jib H O  Bbm ejieH H biH  coT py /iH H K  -  s k o h o m h c t  (x o H T p o jie p )  
OTAejia M apxeT H H rs h  c 6 i>it 3.

OcHOBHbiMH (jiyHKUHaMH 3K0H0MHCT3 (K o m p o J in e p a )  M apKeTH H ra 
a B jia ioT ca :

1 B e^ eH H e  6a H xoB  aaH H bix (n o n o jm a e T ,  K oppeK T H pyeT , p a c iu n p a e T ) ;
2  B e a e H H e  C B O jjH oro ynera  k o h t p s x t o b  c  xjineH TaM H , a T a x * e  

OTcne>KHBaHne h  aHajiH3 y x o / i a  c T a p b ix  -  n p n x o f la  h o b m x  x j ih c h t o b ,  T .e. 
33nojiH eH H e (JjopM bi x j i h c h t c k o h  KapTOHXH (n pn jio> K . 4 ) ;

3 B e^ eH H e C B O flH oro y n e T a  x a p T o n e x  TypHCTOB;
4  C0CT3BJieHHe CBOflHbIX OTHeTOB n o  npOfla>X3M, B COOTBeTCTBHH c  

(j)0pM0H n p ea ocT a B jieH H a  a a m ib ix  flJia aH3JiH3a c6 b iT a  (n p H J io * ,5 ,  6 ) ,  b 
pa3JIHMHbIX p a 3 p e 3 a x  B COOTBeTCTBHH c  npeflJ10>XeHH0H MeTOflHXOH 3H3J1H33 
H MOHHTOpHHT c6bIT 3 ;
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5 P a 3 p a 6 oT K a  c b o ^ h u x  n p orH 0 3 0 B  h  njiaHOB n p o ^ a jK  /u ia  r p y n n  
c o b iT a  h  pyK O BO /icTBa OT^eJia M apKeTH H ra h  c6 b n ra  (n p H J iow . 7  -  9 ) ;

6  B b w a n a  cnpaB O K  OTHOCHTejIbHO k j ih c h t o b , perHOHOB c 6 b r r a , 
T y p n p oa yK T O B ;

7 P a 3 p a 6 oT K a  6K )flw eTO B  M apKeTH Hra h  c 6 b iT a  h  KOHTpoiib h x  
BbinOJIHeHHH.

IlpeflJiaraeMaa 0praHH3auH0HHaa C T pyK T ypa o T ^ e jia  M apKeTH H ra T y p - 
n p e fln p n a T H a , b  paM K ax k o t o p o h  MO>KeT 6b iT b peajiM 30B aH a (J>yHKLuia 
3KOHOMHCTa -  K O H T pojiepa npeflC TaB ireH a Ha n p H M ep e  «Jazira tour» Ha p a c .  

3 .1 4 .

P h c .3 .1 4 . r ip e a J ia ra e M a a  opraH H sauH O H H aa CTpyK Typa OT/jejia 
M apK eTH H ra rypH CTCK oro npem ipHHTHH «Jazira tour»104

B 3aM M O ^eficT B n e 3KOHOMHCTa O Tflejia M apKeTH H ra c  rp y n n a M H  c6 b iT a  

(K a ccn p a M H ) b n p o u e c c e  cocTaB JieH H a othctob o n p o fla a c a x  MO>KeT 
B b ir jiw e T b  C jie /iy iom H M  0 6 p a 3 0 M : 

1. E/KeMecHHHO CBOflHT flaH H bie o  npeflOCTaBJieH H bix T y p y c j iy r a x ,  
o 6 p a 6 a T b iB a eT  h x  c  Hcn0Jib30BaH H eM  c n e q H a jib H o r o  n p o r p a M M H o r o  
o 6 e c n e 4 e H H a ;

2 . E *eK B a p T a ;ib H O  <J)opM npyeT c j i e f ly io m n e  oTHeTbi o  n p o f la ^ a x :
-  nojiH biM  OTHeT 3a TeKyujHH K B ap iu n  h  H apacT arom H M  h t o t o m  c  

Hanaxia r o / i a  n o  BHflaM T y p n p o /iy K T O B , KJiHeHTaM h perH OHaM  c6 b iT a  n o  
noKasaTejiHM BbipyHKH, cyMMbi noKpbiTHH, j j o x o a h o c t h ;

- coKpaiueHHbie othctm no KJinemaM rpynnbi A;
-  paH>KHpOBaHHbie cn n cK H  KJiHeHTOB n p e f ln p n a r a a  r p y n n  B h C ;
-  cBOflH bifi OTHeT o  BbinojiHeH HH Ba>KHeHiHHX n oK a sa T e jie ft  n jiaH a 

cS biT a .
3. E w eM eca n H O  (JiopMHpyeT c jie ^ y io m H e  OTHeTbi o  n p o f la w a x :

- coKpaiueHHbie OTHeTbi no c6biTy b uejioM h no KJiHeHTaM rpynnbi A;

1114 Pa3pa6oTaHo aB-ropoM
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-  KiiHeHTCKHe KapTOHKH (KJiHeHTbi r p y n n b i  A);
-  OTHeTbi n o  oT fle n tH tiM  KjineHTaM  h  T y p n p oa yK T a M .
4 . A H ajiH 3H pyeT  p esy jibT aT br c 6 b r r a  h  p a3p a6a T biB aeT  npe^Jio>KeHHH n o  

K oppeK TH poB K e nnaHOB h H eoS xoiiH M biM  M eponpuflTH H M  n o  M apK eTH H ry n  
c S t iT y ;

5 . P a 3 p a 6 a T tiB a eT  n p o e K T ti njiaHOB n o  c 6 b r r y  h  6fo.zr/KeTt>i c6 b iT a  h 
MapKeTH H ra;

6 . K oH T aK TH pyeT  c  ap yrH M H  cjiy>K6aM H n p e j i n p m r m  n o  B o n p o c a M  
cBOflHOTO njiaHHpoBaHHJi h  o t h c t h o c t h  n o  c6 b iT y .

O p ra H H 3 a u n oH H o  M e cT o  K O H T poju iepa  c6 b iT a  h  e r o  HHtj)0 pM anH 0 H- 
Hbie CBH3H B H y rp n  O T fle/ia  c6 b iT a  h  M apKeTH H ra T y p -n p ea n p n a T H H , Ha Ham  
B 3rjia a , MO)KeT 6 b iT b  n0K a3aH 0 c j ie a y io m u M  0 6 p a 3 0 M  ( p n c .  3.15.).

C n e a y e T  n o jiH ep K H y rb , h t o  K O H Tpojib h  nuaH H poBaH H e c6 b iT a  
He0 6 x 0 flHM 0  ocym ecT B JiH T b c  y n e r o M  H M e io iu e r o c a  n o p T ^ e n a  3aKa30B 
TynpeanpH H TH H  h  H a o c h o b c  a r a m m  B binojm eH H H  paM OHHbix a o ro B o p o B , 
KOTOpbie 3aKJIK)HaiOTCfl H BbinOJlHflKJTCH H epe3 KOHKpeTHbie 3aKa3bI c  
AHtJxJiepeHUHpyeMbiMH T y p n p oa yK T aM H  n  y c jio B n » M n  n p e a o c T a B jie H n a  
T y p y c jiy r .  B 3 t o m  a cn eK T e  coT p y /iH H H ecT B a c  T ypu cT aM H  p o jib  K O H Tpom repa 
TaK>Ke npeflCTaBJiaeTCfl B ecbM a Ba>KHOH.

P eK O M eH ayeM bie (j)opM bi njiaHOB/'oTneTOB, H eo6 x o flH M b ie  k o h t p o j i-  
J iepy f l j ia  a H a jn m  Bbinojm eH H H  / lo r o B o p o B  c  KjineHTaM H Typ<j)npM bi 
n p ea cT a B jieH b i b  npH Jio*eH H H  10 .

P h c . 3 .1 5 .  IIp eA J iaraeM a H  cxeivia b 3s h m o a c h c t b h h  C T p y K T y p H tix  

n o a p a 3 n e .ieH H H  b  n p o u e c c e  n jiaH H p oB aH H n  M apK eT H H ra  
Ha « J a z ir a  t o u r » I0S

105 CocTaBJieHo aBTopoM
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Mbi npeflJiaraeM cjie/iyiomyio n ocjrea oB a x e jibH O C T b  fleHCTBHH n o  
y n e T y  .a o r o B o p o B  c  k jih 6 h t 3m h :

-  BaHK a a n H b ix  c 6 b r r a  n p e f ln p H a m a  ^ o n o jiH a e T c a  e m e  o ^ h h m  
0 6 "beKT0 M -  paM OHHbie A o r o B o p a  c  KJiHeHTaMw;

-  B 6aHK a a H H bix  BBOjimai Bee 33KJiiOHeHHbie paMOHHbie .zjoroBopa c 
KJiHemaMH c cooTBeTCTByiomHMH napaMeTpaMH KJiueHTOB, 3a^B0K, onjiaT;

-  n p n  noHBJieHHH H 0 B 0 r0  ( c i n e m a  h u h  3aKJiiOHeHHH h o b o t o  

paM O H H oro j j o r o B o p a  c o  cT apbiM  k jih c h t o m  OTKpbiBaeTCs KapTOHKa KJiueHTa, 
b  K O T opofi CBO^aTca B ee  jjaH H bie o  caMOM KJineHxe h ^oroBopax c h u m . B 
3TOH >Ke KapTOHKe 4)HKCHpyiOTCfl TaK/Ke BCe BajKHeHIUHe K0HT3KTbI c  
KJIHeHTOM n o  nO BO fly 3aKJttOHeHH51, BbinOJIHeHHa, KOppeKTHpOBKH H 
pacneTaM no floroBopaM;

flp e fljia raeM aa  cxeM a 3aKJiioHeHHfl u B bin ojm eH H fl paM onH oro 
A oroB op a  Ha T y p -n p e f ln p n a r a H  c  yn a cra eM  3K0H0MHCTa npe^CTaBJieHa Ha 
pMC. 3 .1 6 .

Phc. 3.16. CxeMa 3aKjii04eHttfl h BtmoJiHenHH paMonHoro aoroBopa 
b «Jazira tour» b paMKax npe/uiaraeMoro BiaHMoaeflcTBHH 

CTpyKTypHbix noflpa3flejieHHH106

OpraHH30BaTb B3aHMoaeKcTBHe CTpyKTypHbix noapa3iie^eHH H  
TypHCTCKoro n p ea n p H a ra a  c  y n a cra eM  3 k o h o m h c t3 -  K o m p o jie p a  b 
n p o u e c c e  pa3pa6oTK n njraHOB peKOMeH^yeM b cJieayioiueM  nopaflK e:

l )B y x r a j iT e p H e 0  T yp-npe/inpH H T H H  h  pyKOBOflCTBOM o x u e jra

ll<’ Pa3pa6araHO aBTopoM MCcjieaoBaHHa

114



MapKeTHHra (})opMHpyioTca HopMaraBbi (KOHTponbHbie uncjipbi), T.e. 
npeflcKypaHTHbie ueHbi, HopMaTHBbi cyMM noKpbiTHa no TypnpoayKTaM;

2 )  PyKOBOflH Tenn cSbiT O B bix r p y n n ,  Hcxoaa H3 KOHTpoJibHbix n rn jip  h  
H0pM aTHB0B, pe3ynbTaTO B  aHaJiH3a c 6 b r r a  n p o u iJ ib ix  n e p n o a o B , 
nojiyM eH H bix  n p orH 0 3 H b ix  3HaneHHH c6 b iT a , (JiopM HpyiOT n p o m o 3  c6 b iT a  
(n p o e K T  njiaHa) Ha cneayrouiHH r o a ;

3 ) 3 k o h o m h c t  - KOHTpojuiep cbojjht Bee npoeKTbi njiaHOB Typ- 
npojiyKTOB b o 6 m H ft  n p oeK T  nnaHa c6biTa h  n p o B e p a e T  ero Ha cooTB eTC TBH e 
CTpaTerHHecKHM npeanocbuiKaM (neHCTByromeMy CTpaTernnecKOMy niiaHy 
MapKeTHHra), 3aaaHHbiM HopMaTHBaM h KOHTpojibHbiM UHtjipaM; onpenenaeT 
H anpa>KeHHocTb n p oeK T a  nnaHa h tj)opMHpyeT e r o  pa3JiHHHbie pa3pe3bi. 
Ecjth cocTaBJieHHWH npoeKT njiaHa x y w e  (MeHee HanpaweH), neM b 
npoinjibie nepHOflbi, to  pa3pa6aTbiBaeTca nnan MeponpHaTHH n o  aoBojjKe 
n p oeK T a  njiaHa ao H eoG xoflH M bix  Tpe6oB aH H H  (npHBJieneHHe TypHCTOB, 
BHeceHHe H3MeHeHHH b ueHOByio noJiHTHKy h ap.);

4 ) n p o e K T  n n aH a  c o b iT a  h  nnaHOB M eponpH aTH H  n o  M apKeTH H ry h  
c6 b iT y  o 6 cy > K a a e T ca  anpeKTopoM, HanajibHHKOM oTaena M apKeTH Hra h  
c6 b iT a , npn H eo6 x o flH M ocT H  K op p eK T H p y eT ca  h  y T B e p w a a e T c a  b u e n o M  n o  
o x a e j iy  M apKeTH H ra h  c6 b iT a  (n jia H b i M epon pH aT H H ).

5) CBOflHbitt npoeKT nnaHa MapKeTHHra nepenaeTca b SyxrajiTepnio 
npeanpH ATH H .

B  npouecce pesnroauHH pa3pa6oTaHHoro nnana npoaaac, a  TaKwe b 
paMKax peajiH3auHH CTpaTermecKoro nnaHa MapKeTHHra npeanpnaraa 
mo>kho cflenaTb paa npaKTHnecKHX peKOMeHaauHH, CBa3aHHbix c B33HMO- 

flencTBHeM CTpyKTypHbix noflpa3aeneHHH h , KaK npaBHno, aBJiaromnxca 
TnnHHHbiMH aaa 6onbuiHHCTBa TypnpeanpnaTHH BHe 33Bhchmocth o t  
cneuHtjjHKH npeaocTaBnaeMOH ycnyra:

1. Be3ycnoBHoe yaep>KaHHe kjihchtob rpynnbi A nyreM hhtchchcIjh- 
KaUHH K0HT3KT0B C 3THMH KnHeHT3MH. C 3T0H Ue.riblO no T3KHM KnHeHTaM 
BeaeTca TaK Ha3biBaeMaa KJiHeHTCKaa KapTOHKa, BKraonaioinaa KOHTaKTbi h 
MeponpnaTHa. 3Ta 3aaana no>KHTca b ochobhom Ha cSbiTOBbie rpynnbi Typ- 
npeflnpHHTHa no 3aKpenneHHbiM 3a hhmh KpynHbiM KnHeHTaM;

2 . n p H B n en eH H e hobmx KnneHTOB. 3 T a  3 a a a Lia a B n a eT ca  uenHKOM 
np ep orsT H B O H  O T aen a  M apKeTH Hra, K 0T 0pbiH : A) co 6 H p a e T  HH(})opM3u,Hio o 
n oT eH u n a n b H b ix  K nneH T ax H3 BHeuiHHX 633 aaH H bix  h a p y r n x  hctohhhkob; 
B) o n p e a e n a e T  n o T e H u n a n  KnHemra (o & b e M  h c r p y K T y p y  e r o  3 a K y n oK ), 
o n p e a e n a e T  e r o  p b m oH H y io  BawHOCTb; B )  p33p a6a T b iB aeT  h p ean H 3yeT  
M ep on p n a T H a  n o  npHBneneHHio hobwx KnneHTOB.

KaK c n e a y e T  H3 BbimeH3no*eHHoro, rnaBHbiM mombhtom b npouecce 
B3aHMoaeHCTBHa n oa p a 3 a en eH H H  n p ea n p H a T H a  aB n a eT ca  cB oeB peM eH H bifi
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o6MeH onpeflejieHHbiM 06pa30M c rp yK Typ H p o B a H H o fi MapKeraHroBoii 
MH(f)OpMaUMeH. H  B 3TOH CBS3H CJieAyeT OTMeTHTb, HTO cflOpMBI, nepHOAHH- 
HOCTb o6M eHa h o S te M b i npeAOCTaBJiaeMOH M apKeTHHrOBOH HH<j)opMauHH 

AOJiacHbi pa3pa6aTbiBaTbca 0TAeji0M MapKeTHHra, coniacoBbiBaTbca c 
apyrHMH nojipa3jxejieHHHMH h (jiHKCMpoBaTbca b  pe m a M e H Te  Typ-npejx- 
npHHTHfl. Ba>KHO OTMeTHTb, h t o  pa3pa6oTKa npoue;iyp B3auM0AeflcTBHa, hx  
(j)0pMajIH3aUHH MO>KeT OCymeCTBJlflTbCH B COOTBeTCTBHH C oOm enpHHJITblM H 

CTaH^apTaMH KanecTBa opraHH3auun npoueccoB ynpaBJieHHa.
B3aH M 0fleH CTBH e c6 b iT O B o ro  O T^ejia h  O T ^ejia  M apKeTH H ra 

o c y m e c T B J ia e x c a  n o  B bip a6oT K e coB M ecT H b ix  peuieH H H , K oop/iH H auH H  
A c h c t b h h  b  n p o u e c c e  n p oB e^ eH H a  c Gh t o b o h  nojiHTHKH n p e A n p n a ra a  h 
p ea JiH 3a ijH H  cT p a T ern H  M apKeTH H ra , a  TaKace n o  c o b m c c t h o h  p a 6 o T e  n o  
npH BJieneH H io h o b h x  k jih c h t o b  h  yuepacaH H K ) H M e ro m n x ca  k jih c h t o b  

TypH C T C K oro n p e fln p n a T H a .
B 3t o h  CBA3H OTAeji M apKeTH H ra  TypHCTCKoro npeflnpw aTH a:
1. H e3aM eAJM TejibH O  H H ^ op M w pyeT  o  noB eaeH H H  H M e io m n x c a  

k j ih c h t o b ,  a  TaKace noT eH U H ajibH bix  KJlHeHTOB c u e j ib io  h x  yqep acaH H a /  

npH B JieneH na;
2 . Pe ry n a p H O  HH (J)opM HpyeT OTfleji c 6 b iT a  n p e a n p u a T H a  o  p e3yjib- 

TaTax npoBe/ieH H b ix  M apKeTH H roBb ix  H ccjie/ioBaH H H  h  o p e 3y jibTaTax  
H s y ie iiH K  cocToaHHa pbiHKa T y p y c j iy r ;

3 . EaceM ecaH H O  (H e no3AHee 5 - r o  HHCJia M e c a u a  c j i e a y i o m e r o  3a 
OTHeTHbiM) npe^CTaBJiaeT KpaTKHH oTHeT, a TaKace eaceKBapTajibH O n ojiH b ifl 

OTneT no aHajiH3y pe3yjibTaT0B c6 b iT a  TypHCTCKHx y c j i y r  n p e A n p n a r a a ;
4 . n p e a c T a B J ia e T  b G y x ra jn e p n io  peKO M eH jiauHH  n o  ycTaH O BJieH H K) 

ueH Ha TypHCTCKHe ycjiyra;
5 . IlpeACTaBJiaeT peKOMeaaauHH, a TaKace p a3p a6a T b iB aeT  npej- 

JioaceHHa no pa3pa6oTKe Ha TypHCTCKOM npe^npHHTHH h o bh x  bhaob 
TypMapiupyTOB.

B cb o k ) onepeA b , S y x ra jiT e p n a  T y p - n p e A n p n a ra a , b n o p aA K e  ycTa- 
HOBJieHHOM aaH H biM  perjiaM CHTOM , npeA C TaBJiaeT  O T^e jiy  M apKeTH H ra  bcio  
H H ^ o p M au H io , K a ca io m y io c a  KJlHeHTOB, T y p n p o /iy K T O B , a TaKace A p y r a e  
AaHHbie H eo 6xoAH M bie A Jia  Bb ino jiH eH H a o ta c jio m  M a p K e ra H ra  cb o h x  
(j)yHKUHH h  peu ieH H a  3aAan .

A 0 KyM eH T 0 0 6 0 p 0 T, OnHCblBaiO IUHH OCHOBHbie B33HMOCBa3H MeaCAy 

CTpyKTypHbiM H  n o A p a 3AeJieH H aM H , b n acT H O cra  6 yx ra jiT e p n eH  h  OTAeJiOM 
M apKeTH H ra , b paM Kax  CHCTeMbi yn p a B JieH H a  M a p K e ra H ro M  npeACTaBjieH  Ha 
npH M epe TypHCTCKoro  npeA npH aT H a  «Jazira to u r»  b n p H JioaceH H H  11 .
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TjiaBa 4 .  M O H H T O P H H r  M A P K E T H H r O B O H  

^ E f l T E J I b H O C T H  T Y P - r i P E / i n P H f l T H f l

4.1. Co^epacaHHe h ajiropHTM MOHHTopHHra b MapKeTHHre

C n c T e M y  M OH H TopH H ra Ha n p ea n p H a T H H  c t jje p b i y c j i y r  c j i e a y e T  

p accM aT p H B aT b  b T p e x  a c n e K T a x . n p e t fc i je  B c e r o  -  KaK ca M O C T oa T e jib H y io , 

H anpaB JieH H yio H a 0TCJie>KHBaHHe e r o  m h c c h h ,  u e j ie i i  h  3 a a a n , a  T a K * e  

nOJIO)KeHH5I Ha KOHKypeHTHOM pbiH K e H B oS m eC T B e . c  a p y r o f l  CTOpOHbl -  

KaK MOHHTOpHHT B CHCTeMe M apK eTH H ra, KOTOpblH C n0 C0 6 cT B yeT  3(})(j)eK - 
t h b h o h  p ea jiH 3au H H  B c e x  p a 3 p a 6 a T b iB a e M b ix  pbiH OH H bix M ep on p n a T H H . 

H aK O H eu -  KaK m o h h t o p h h t  a e ftcT B H a  B ceH  CHCTeMbI M apK eTH H ra b u e jio M  
HJIH KaK M apKeTH H rOBblH  MOHHTOpHHr.

Bee o h h  T e cH o  B 3aH M 0fleH C TByi0T  a p y r  c  a p y r o M . M oH H T op H H r 

CHCTeMbI M apK eTH H ra o 6 p a 3 y e T  caM OCTOHTejibHbiH KOHTyp cn c T e M b i 

M OH H TopH H ra MeHejj>KMeHTa, a  M apK eTH H roB biH  KOHTpOJlb c n o c o 6 c T B y e T  

h x  6 o J ie e  h c t k o h  h  3<jM})eKTHBHOH pea jiH 3au H H .

£(jih T ypn pea n p H H T H H  , b  o c h o b h o m  n p H H a flJ ieK a m H X  k  M a jioM y  

6 H 3 H ecy , n o a o 6 H b iH  n o f l x o a  k  coflep>K aH H K ) M OHHTopHHra aBJiaeTca 

H a n 6 oJ iee  n p e /jn oH T H T e jib H b iM , n ocK O JibK y n o 3 B o jia e T  H cn 0 J ib 3 0 B a T b  Te 
CTOpOHbl H (J)yHKUHH, KOTOpbie M OryT 6 b IT b  H a w S o jie e  3(})(})eKTHBHbI B 

flaHHbIX yCJIOBHHX.

B 3 t o m  cjiywae oco6eHHo 3(j)(J)eKTHBeH m o h h t o p h h t  KaK noflC H C TeM a 

MeHefl>KMeHTa b  CHCTeMe M apK eTH H ra. l l p n  3t o m  H ecKOJibKo cy>K aeT ca  

p o j ib  aH aJiH TH H ecK ofi h  njiaHOBOH (JjyHKUHH, nocK O JibK y M ajib ie  n p e f l -  
npHHTHH H e HMeiOT flOCTaTOHHO C pe£CTB flJIH flOpOTOCTOaiUHX M ap K e

T H H roB b ix  H ccjieflO B aH H H , h o  3 a T 0  B 0 3 p a cT a eT  p o j ib  (JjyHKUHH p eajiH 3au H H  

M apK eT H H roB bix  MeponpnaraH h  KOHTpOJlb 3 a  h x  x o ^ o m , a  T a o c e  3 a  Been 
MapKeTHHTOBOH fleaTejlbH O C T blO .

Bee 3t o  n 0 3B 0J ia eT  o n p e j je jiH T b  c o a e p jK a H H e  M O H H TopH H ra b 

CHCTeM e M apK eT H H ra KaK o c o 6 o r o  nujia y n p a B J i e H H e c K O H  jjeaTejTbHOCTH, 

c o c T o a m e f i  b  o u e H K e  h  K op peK T H poB K e a en cT B H H  T y p ( } ) H p M b i  Ha p b i H K e ,  

H a n p aB jieH H bix  Ha aocT H ^ ceH H e n ocT aB JieH H bix  u e jieM . H e o 6 x o f lH M b iM  

flon o jiH eH H eM  k  o n p e /ie j ie H H io  M OH H TopH H ra aB JiaeT ca  o u eH K a , h npe>K fle 
B c e r o  -  n o T p eS H T eu b C K a a  o u e H K a , t o  e c T b  o n p e a e j ie H H e  cooT B eT C T B H a 

n o j i y n e H H b i x  p e 3 y j i b T a T O B  n o c T a B J i e H H b i M  u e j i a M  6 H 3 H eca  h  M apK eTH H ra. 

B cooTB eTCTBH H  c  aaH H biM  o n p e a e jie H H e M  B b i a e j i a i o T c a  T p n  y p o B H a  

K O H T p o j i a ,  a ^ e K B a T H b i e  T p e M  y p o B H a M  M a p K e T H H r o B o r o  n j i a H H p o B a H H a  

( c m .  T a 6 j i .  4 . 1 ) :



TaSjiuua 4.1
C 0 0 T B e T C T B H e  y p O B H e fi KOHTpOJIH ypO B H H M

M a p K e T H H ro B o ro  n jia H H p o B a H H H 107______________________
Onpiwa ii.iii 

npeanpHHTite
BbicmaH

a/IMHKHCTpaUHH
CTpaTerHH p o cra Pecypcb i C K II

CTparerHiecKoe
no,ipa3/ie ;ieH ne

PyKOBOACTBO
no/ipa'ijejicH M H

HoMeHKJiaTypa
ripOAVKTOB

Pecypcw TOBapoB

MapKeTHHr TOBapoB 
H ycnyr

MeHeAJKepu no 
TOBapaM

Kom iijickc

MapKeTHHra
Pecypcbi m u  ajieMCHTOB 
KOMrrjieKca MapKeTHHra

O T C lO ^ a  B blT eK aiO T  TpH  OCHOBHbIX BH^a KOHTpOJia - CTpaTerHHeCKHH, 
M apK eT H H rO B blH  H TeKVLUHH, HJIH O n ep au H O H H b iH . C T p a T e rH M e C K H H  

K O H tp o jib  n p e A n o jia r a e T  o u e H K y  b h c u ik m  MenexDKMeHTOM n p e fln p H a T H a  

B c e x  BHflOB ^ e a T e jib H o c T H  (JiHpMbi hjih npe^npHflTHa, a p v k o b o /ic t b o m  

C T p a T e rH H e c K o ro  K O M M e p H e cK o ro  n o ^ p a 3 f le jie H H a  - H O M eH K JiaTypbi 

n p e ^ J ia r a e M b ix  T O B ap oB  h y c j i y r  c  u e jib io  o n p e ^ e jie H H a  npaBH JibH O C TH  

n p o B e ^ e H H o r o  a H a jiH 3 a  c H Jib H b ix  h c j ia 6b ix  C T o p o H , n e p c n e K T H B  h 
B03M0>KH0CTeH.

C TpaTerH H eCK H H  K O H Tpojib  T p e 6 y e T  o c B o 6o,5H T b c a  ot T e x  b h ^ ob  
f le a T e jib H o c™  n p e ^ n p H a ra a , K o ro p b ie  He h m c io t  flonroB peM eH H on 
n ep cn eK T H B b i p o c T a  h o t  T e x , KOTOpbie n p H H O caT  HH3KHe pe3yJibT aT bi b 
KpaTK0cp0HH0M  nepHO,ne.

K o H T p o jib  M a p K e T H H ra  H a n p a B Jie H  H a OTCJie>KHBaHHe npaBH JibH O CTH  

h  3 t}x})eKTHBH0 CTH B c e x  3JieM eH T0B K O M nJieKca M apK eTH H ra h  o 6 j ia a a e T  

COScTBeHHOH TeXHOJIOrHeH.

O n e p a u H O H H b iH  h j ih  T e K y m H H  K o H T p o jib  B03HHK b CH Jiy o S o c T p e H H a  

H H o c T p a H H o fi K O H K ypeH H H H  b CLLIA b  KO Hue 8 0 - x  h  b H a n a jie  9 0 - x  t o /io b  

h  H a n p a B Jie H  H a n o B b iu ie H H e  s c J m Jjc k th b h o c th  6 H 3 H e c a  b h c jio m . IlpH s to m  

3(j)(})eKTH BH 0CTb 0 3 H a 4 a e T  COOTHOUieHHe H 3flep>KeK  H a  npOH3BO flCTBO  

n p o fly K T O B  h  y c n y r  h  o 6e c n e n e H H a  h x  K a n e c T B a . n o B b iu ie H H e  

3(J)^)eKTHBHOCTH 0 3 H a H a e T  B b ic o K o e  K an e cT B O  p e 3 y jib T a T 0 B  n p 0 H 3 B 0 flC T B a  

h  M a p K e T H H ra  6e 3 y B e jiH H e H H a  H3f le p x e K  h  6o jie e  H H3K H e H3,gep5KKH 6e3 
y x y n m e H H a  KanecTBa. T a K H M  0 6 p a 3 0 M , OnepauHOHHbiH K o H T p o jib  

H a n p a B Jie H  H a o 6e cn e w e H H e  6o jie e  B b ic o K o r o  K a n e c T B a  / y ia  c o x p a H e H H a  

K O H K y p e H T o c n o c o 6H o cT H  TO B apoB h  y c n y r ,  h o  n p H  p a 3 y M H b ix  H 3flep > K K a x 

n p o H 3 B o /ic T B a  h  M a p K e T H H ra .

O T C io f la  C T p y K T y p a  M O H H TO pH H ra H a n p e ^ n p H a T H H  c4>epbi y c j i y r  

B b ir j ia ^ H T  c jie ^ y io iu H M  0 6 p a 3 0 M . K o H T p o jib  Ha,u B e e n  ^ e a T e jib H O C T b io

AjariT H poB aH a aBTopoM Ha o cH oae  pa6oTbi A c c e .™  T. «M apKCTHHr -  npHHUHnbi h C T p aT eran » -  M.: 
M H 0 P A - M .  1 9 9 9  c .6 8

118



(JwpMbi h j ih  npeflnpHATHfl - cTpaTernwecKHH, HanpaBjieHHbiii Ha 
o6ecneHeHHe cooTBeTCTBHa Bcex  co cT aB H tix  nacTen cTpaTerH necKoro  
n jiaH a m h c c h h  h  ueJiaM  (J)HpMbi. KoH Tpo jib  Ha ypoBH e TOBapa - sto  
onepauHOHHbiH, h j ih  TeicymHH KoHTpojib, HanpaBJieHHbift Ha o6ecneneHHe 
Bcex  3JieMeHTOB KOM nJieKca M apKeTHHra nocTaBJieHHbiM  qejiaM . 
KoH Tpojib  CHCTeMbi M apKeTHHra - oueHKa h  peBH3Ha Bcex b h a o b  
Map K e raH ro Bb ix  M eponpH ara ii.

TaKHM  06pa30M, CTpaTeTHHeCKHH MapKeTHHTOBblH KOHTpOJIb - 3TO 
oueHKa BblCUIHM pyKOBOACTBOM (})HpMbI HJIH aTTeCTOBaHHbIM flJia  3THX 
ue Jien  cneuwaJiHCTOM B cex  b h a o b  KOMMepnecKOH A eaTe JibH ocra  
npeflnpHKTHH h j ih  e ro  oTAejibHbix noApa3AejieHHH c qeJib io  onpeflejieHHa 
HX StjjcJieKTHBHOCTH.

E c jih  pa3pa6oTaHHbiH CTpaTernnecKHH M apKeraH roBb iH  n jiaH  He 
oSecnenH BaeT  A ocra )K eH H a nocTaBjieHHOH qejiH , to  cneuHajincTbi- 
MapKeTOJiorH BHocaT b  h h x  Heo6xoAHMbie KoppeKTHBbi no cneunajibHO  
pa3pa6oTaHHbiM ajiropHTMaM, o K O TO pbix S y a e T  cKa3aHo h  m>k c .

PaCCMOTpeHHbie BblUie CBH3H MOHHTOpHHra C flBVMK npOTHBO- 
IlOJIOJKHblMH CTOpOHaMH CHCTeMbi M apKeTHHra - HCKyCCTBOM H 
TexH ojio rneH , h  c ocHOBonojiararoiUHM H KaTeropuaM H, no3BonaeT 
ctJjopM yjiHpoBaTb KOHuenqHio M apKeTHHra Ha TypHCTCKHx npeanpHHTHax 
b  yc jio BH a x  HOBoro cTpaTerHHecKoro noax oA a  - KOHKypeHTHOH 
paUHOHaJIbHOCTH.

^ aH H aa  cTpaTerwa npeACTaBJiaeT co 6 o h  jio rnnecK oe  pa3BH rae  
KOHuenuHH cTpaTerHHecKoro MapKeTHHra, noHHMaeMaa KaK ueJieHanpaB- 
JieHHbie fleflcTBH a ({wpM bi npeanpnaTH a no  noHCKy ycroH H H Bb ix  
n p e H M y m e cT B  nepeA KOHKypeHTaMH Ha o c h o b c  yAOBJieTBopeHHa noTpeS- 
HocTefi noTpeoHTejie ii. n p o u e c c  n p H H a ra a  M apKeTHHroBbix peuieHHH Ha 
HacbiiqeHHOM KOHKypeHTHOM pbiHKe Ha3biBaeTca KOHKypeHTHOH 
pauHOHajibHocTbio108. n p H  3t o m  c jio b o  «KOHKypeHUHH» noApa3yMeBaeT, 
h t o  (})HpMa aeHCTByeT Ha pbiHKe cpeAH A p y rn x  KOMnaHHH, npHHHMa- 
io iu h x  cxoflHb ie peuieHHa, a  «p a u H 0 H a jib H 0 C T b »  -  nocJieflOBaTejibHOCTb 
A eficTBH H  b  opraHH3auHH oSM eH a c noTpeSHTejiaM H Ha 0C H 0B e 

T iqaTejibHoro H3yneHHa noTpe6HocTeii h  KOHTpojia c noM oiub io  
pa3jiHHHbix b h a o b  oqeHOK H npe>KAe B ce ro  - noTpe6HTejibCKHX.

C o m a C H O  KOHuenuHH KOHKypeHTHOH paUHOHaJIbHOCTH OCHOBHbIM 
KpuTepneM  MOHHTOpHHra CTaHOBHTca CTeneHb yAOBjieTBopeHHa 
noTpe6HocTen noTpe6HTejia h j ih  KJiHeHTa, KOTOpaa paccnHTbiBaeTca

108 ZIhkcoh riHTep P. ynpaBJieHHe MapKeTHHroM - M.: 3AO «H3_aaTe/iB>CTB0 EHHOM», 1998, c.24
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p a 3 H b iM M  n y T f l M H  h  M e T O f la M H . E c j i h  y  n p e f l n p u f l T H a  n o j i y n e H H b i e  

noKa3aTejiH  He p a c T y T  6 b i c T p e e ,  n e M  y  K O H K y p e H T O B , t o  o h o  B p * m  j i h  

B b i> K H B e T  H a  c 0 B p e M e H H 0 M  p b i H K e .  I l o K a 3 a T e j i b  C T e n e H H  y / j o B J i e T B o p e H -  

H O C T H  K J IH e H T O B  H  n O T p e 6 H T e J i e H  T e C H O  C B H 3 3 H b l  C f l p y r H M H

A eT ep M H H a H T a M H  y c n e x a  K O H K ypeH T H O H  p a u H O H a jib H O C T H  -  0 6 i .e M 0 M 

p e a jiH 3 a u H H  T O B a p o B  h  y c j i y r ,  n p n G b iJ ib K ) h  A O J ie ii p b iH K a . 3 t h  

n o K a 3 a T e jiH  c j i y a c a T  K pH T epH H M H  y c n e x a  H H H O B au H O H H bix  n p o u e c c o B  

aeaTejlbHOCTH (J)HpMbI.
O i c f o ^ a  o c h o b h o h  h nanG o-iiee b 3>k h o h  <t>opMoM M apKeTH H roBoro 

KOHTpojia a -m  n p e a n p M T H a , K O Topoe cocpeAOTaHHBaeT Bee cb o h  ycH Jina 
H a  noTpeoHie.ie, aBJiaeTca yneT npHBep>KeHHOCTH h y^0BJieTB0peHH0CTH 
n oT pe6H T en a . Ha KOHKypeHTHOM pbiHKe npHBep^eHHOCTb nO Tpe6H Tejis 
hjth KJTHeHTa h noKa3aTeuH CTeneHH h x  y/ioB JieT B opeH H O cra HBjiatOTca 
H anG ojiee BaacHbiM HHAHKaTopoM KaK H acT oaiyH x, TaK h  6 y fly m H x  
npofla>K . CHH>KeHHe y p o B H a  y/i0BJieTB0peH h octh  n o K y n a ie n a  h 
H3MeHeHHe e r o  npHBep>KeHHOCTH HMeeT B ecbM a Ba>KHbie nocjie^CTB H a a jw  
<|)HpMb[ hjih npeAnpHHTHfl. HanGojiee k c c t k h m  aBJiaeTca noK a3aTejib 
CTeneHH yAOBJieTBopeHHocTH n oT pe6H T ejie i}, KOTOpbie He npHBepaceHbi 
noKynaTb y c jr y r a  AaHHOH Typt})HpMbi. B t o  ace BpeMS, noK a3aTejib 
CTeneHH yAOBJieTBopeHHfl n oK ynaT ejie fi n03B0JiaeT BbiflBHTb TaK 
Ha3biBaeMbix «AOBOJibHbix» noTpe6HTeJieH, KOTOpbie n p n  o n p o c a x  
3aflB JIflK )T , 4T0 OHH nOJIHOCTblO yAOBJieTBOpeHbl TypnpOAyKTOM H 

ypoBH eM  o6cjiy>KHBaHHa h b S yA ym eM  6 yA yT  ocT aB aT bca  t 3k h m h  xce 
npH B epaceH H biM H  n oT p e6 H T e jia M H .

T a K H M  0 6 p a 3 0 M ,  B 0 3 H H K a e T  CBoeo6pa3Hbifl c T a H A a p T  noTpe6HTeiib- 
C K O H  y A O B A e T B O p e H H O C T H , K O T O p b lH  M 0 5 K H 0  H C n 0 J I b 3 0 B a T b  RIUL K O H T p O J M  

h  0 T C A e > K H B a H H s  H 3 M e H e H H H  H a p b i H K e ,  a T a K > K e  o n p e A e j i > i T b  n p H H H H b i  

T a K O H  H e y A O B J ie T B O p e H H O C T H  H n p O B O A H T b  C O O T B e T C T B y iO I H y K )  K O p p e K T H -  

p o B K y .  M o > k h o  C H H T a T b , h t o  C T e n e H b  y A 0 B J i e T B 0 p e H H 0 C T H  n o T p e o H T e n a  

h j i h  K J in e H T a  n p e A C T a B J i s e T  c o 6 o h  r j i a B H b i f i  K p H T e p H H  C H C T e M b I  

M O H H T O p H H r a  B  y C J I O B H 3 X  C T p a T e r H H  K O H K y p e H T H O H  p a u H O H a j i b H O C T H .  

Jinx o c y m e c T B A e H H a  k o h t p o j i h  3 a  C T e n e H b i o  y A O B j i e T B o p e H H o c T H  

n o T p e 6 H T e A a  m o j k c t  6 b i T b  H c n 0 J i b 3 0 B a H a  M a T p n u a  C T a H A a p T a  y p o B H a

yAOBjieTBopeHHocTH noT peS H T ejien  h KJIHeHTOB ( c m . Ta6ji. 4 .2 ) :

npH M K H yB IU M e 1 0 % 1 0 % 1 0 % 1 0 %

n o K y n a T e .q n , K o r o p u x  

npHB.ieKJIH LieHbl (JlHpMbl

0 % 5% 1 0 % 1 0 %

H roro: 27% 23% 26% 2 4%
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ripH B efleH H biH  cT a H /ia p T  n o K y n a T e jib C K o fi y a o B jie T B o p e H H o c r a  -  
flOBOJibHO >KecTKHH, n ocK O JibK y n o j iH o c T b io  y flO B JieT B opeH tr n p o /ty K U H e ii 

h o6cny>K H B aH H eM  fla H H ofi (})HpM bi 27% B c e x  o 6 p a T H B iiiH x ca  k  Hefi 

n o T p e S H T e jre fi. O flH aK O  b  y c j io B H a x  acecTKOH KOHKypeHUHH .qaHHbiH 

n o K a 3 a T e n b  He TaK y>K h  n j i o x .  B t o  >Ke B p eM a BejiHK n p o u e H T  

H ey a oB J ieT B op eH H b ix  -  iio h t h  n eT B ep T b  B c e x  o 6 p a T H B u iH x ca  Ha (})npM y. 
M e H b u ie  B c e x  He yzioB J ieT B op eH bi n o K y n a T e jin , K O TO pbix npH BJieK aroT 

TOJibKO u eH b i (JtHpMbi, nocK O JibK y  o h h  e m e  He B bipa6oT ajT H  o r a o m e H H a  

C T a 6 H jib H oro  coT p y jjH H H ecT B a  c  H ero h B c e r f la  o c T a H y T ca  
H eyaoB JieT B opeH H biM H  h  r0T 0B biM H  n ep eK n roH H T b ca  Ha TO Bapbi h  y c j i y r n  

n o  6 o j i e e  h h 3 k h m  ueH aM .
Ha HCCJieflOBaHHH n oK a 3 a T e jieH  C TeneH H  y a o B jie T B o p e H H o c r a  

n o T p e 6 H T e jie ft  c n e u H a jiH 3 H p y io T ca  K p y n H b ie  K O H cajiT H H roB bie (})HpM bi. 

T aK , TypK O M naH H a «Davr T o u r »  Ka>Kflyio B ecH y  p a c c b i j ia e T  nty jpooH V T O  

HH(J)opMauHK) o  Typax h  HHcjjoTypax Ha u u e c r a  cT p a H H u a x  70000 
KJiHeHTOB h  TypcjmpM. O T B en a roT  - o k o jio  o^ h o h  T p e r a .  B p e 3 y jib T a r e  

TypK O M naH H a n o n y n a e T  n o j ip o 6 H b ie  OTHeTbi T a K o r o  M a c c o B o r o  c n p o c a ,  

KOTOpbie o S H a p y ^ H B a io T  h x  n p o S jie M b i h  n p o B o a a T  cpaB H H T ejibH biH  

aH ajiH 3 c KOHKypeHTaM H. T aK , b T en eH H e n e T b ip e x  jreT  n e p B o e  M e cT o  b 
peH T H H re T y p o B , k o t o p w m h  H a n 6 o j ie e  flOBOJibHbi n o T p e6 H T e jiH , a B jia ro T ca  

T y p b i b T y p u H io  h  M ajraH3HK>. n p n n e M  CHCTeMa n oT p e6H T ejib C K H X  
oqeH O K  M eH a eT ca  c yweTOM  peaKUH H  n oT p e 6 H T e jie H  Ha H3M eHeHHe 

BH euiH eH  c p e f lb i  h  c o c T o a H w e  pbiH K a T ypH 3M a. T e n e p b  H a n e p B o e  M e c r o  
B b ix o ^ a T  n oK a3aT e jiH  yzjoB J ieT B opeH H ocT H  T y p y c jiy r a M H , t o  e c T b  y p oB H eM  

n p o a a > K H o r o  h  n o c J ie n p o f la )K H o r o  o6cjiy>K H B aH H a k jth c h to b  TypcJwpM.
TaKHM  06pa30M, m o h h t o p h h t  b CHCTeMe MapKeTHHra TyptJmpMbi 

npe^ycM aTpHBaeT  npoBe^eHHe c jie jiy ro m iix  TexHO JiornnecKHX onepauH fi:
1. K o H T p o jib  H afl AOJieH BHOBb C03flaH H bIX  HJIH BHflOH3MeHeHHbIX 

T y p y c j i y r  b o S m e M  o6T>eM e n p o a a * .  /JaH H biH  n o K a 3 a T e jib  x a p a K T ep H 3 y eT  

y c n e x H  b n e p e c T p o H K e  h  a^ an T a qH H  T yptJw p M  n o c p e /ic T B O M  co3 ^ a H H a  

h jih  BBOfla h o b m x  pblHKOB h jih  n yT eM  c o 3 H fla T e jib H o r o  pa3pymeHHa 
c T a p b ix . TaKHM  06pa30M, oT H o cH T e jib H o e  KOJiHHecTBo h o b u x  T y p y c j iy r  
aB J ia eT ca  BaatH eH iiiH M  K pH T epn eM  y c n e x a  HHHOBauHOHHO-HMHTau,HOHHbix 

n p o i je c c o B ,  n p o H c x o j i a m n x  b TyptjjHpMe b y c jio B H a x  pa3BH TH a CTpaTerH H  

KOHKypeHTHOH paUHOHaJIbHOCTH.
2 . K o H T p o n b  Han, a e a T e jib H o c T b io  T y p a reH T a , KOTopbiH n p e jjcT a B jia eT  

C o 6 o fi  pa3H0BHflH0CTb HeO(j)HUHajlbHOrO KOHTpOJia. 3[})(})eKTHBH0CTb T a K oro  
BHfla KOHTpOJia CHH>KaeT H e0 6 x 0 flHM0 CTb BblXOflHOTO KOHTpOJia c6bIT 0B 0H
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Aeare;ibHocTH, nocKOjibKy oasHpyeTca Ha nporpaM M ax o6yneHHa TypareHTa. 
3 to  npHBO^HT k  caM operyjinpoBaHHKi h  caMOKOHTpojuo. rtpn  st o m  
paccMHTbiBaeTca c6 w t  pa3JiHHHbix TypnpojiyKTOB, onpeAejiaeTca a o x o a  ot 
npofla>K OT^ejitHbix b h a o b  TypoB h  onpeAejiaeTca b k j i s a  KajKfloro TypareHTa 
b  pa3BHTHe h  peHTa6ejibHocTb Typ^npM bi. TaKHM  nyreM  KOHTpojiHpyeTca 
AeaTenbHOCTb K a^ A o ro  TypareHTa.

3. KoH Tpo jib  Kone6aHHH npH6buiH h o 6 te M a  n p O A a*, KOTopbiH 
no3BoxiaeT (|)HpMe npoBOAHTb cpaBHenwe (JiaKTHHecKHX pe3ynbTaTOB 
AeaTeJIbHOCTH C nJI3HOBbIMH HJIH 6lOA)KeTHbIMH AaHHblMH. AHaJlH3  
B03HHK3K)IUHX OTKJIOHeHHH yCT3HaBJIHBaeT paCXO>KAeHHa C nJiaHOBblMH 
BeJiHHHHaMH, KOTOpbie M oryT  6biTb pe3yjibTaTaMH o u ih 6 o k  npH oueHKe 
o6 iu h x  pa3M epoB pbiHKa, pacneTa pbiHOHHOH a o jih , ueHbi h 3aTpaT. O h  
n03B0JiaeT BbiaBHTb npo6jieM bi, B03HHKaK)iuHe b xo^e peajiH3auMn n jiaH a 
H AMarHOCTHpOBaTb HX npHHHHbl. 3T0T paCHeT npOH3BOAHTCa He B 
paM Kax TpaAHijHOHHoro ynpaB JieH H ecK oro  yneTa, no  npeflCTaBjiaeT co6 oh  
w hcto  ynp aB JieH H ecK yw  MeTOAHKy, nocKo jibK y paccM a ip H BaeT  ero  b j \ b yx  
HanpaBJieHHflx: BO-nepBbix oTAeJiaeT BHyTpeHHHe H3Aep>KKH o t
M apKeTHHroBbix, TpaH3aKUH0HHbix. Bo-BTopbix , n03B0JiaeT onpeAejiMTb 
BJiHHHHe B03HHKaK>mnx OTKJIOHeHHH Ha njiaHOByfO npnObijib. T aK aa  
MeTOAHKa n03B0JiaeT np0B0AHTb n o cneA y io m yK ) KoppeKTHpoBKy 
nepBOHanajibHbix njiaHOBbix ue jie ii h yHHTbiBaTb HenpeACKa3yeMbie 
nOCJieACTBHa C0 6 bITHH - (JlOpC-MEDKOpHblX 0 6 cT 0 aTejIbCTB, BblXOA Ha 
pblHOK HOBbIX KOHKypeHTOB, a TaiOKe BbiaBJiaTb He3(f)CjjeKTHBHbie 
M apKeTHHroBbie pem eHHS.

4. K o H T p o jib  (j)HH 3 H COBOH AeaTeJIbHO CTH Typ(J)HpMbI B ycjioBHax 
K O H KypeHTHO H paU HO H aJIbHO CTH AOJi>KeH HOCHTb H e n p e p b iB H b iH  xapaKTep 
h  n p 0B0A H T b c a  b ueJiax 0TC jie5K H BaH H a n oJio> K eH H a Ha pbiHKe n o  

cpaBHeHH io c  KOHKypeHTaMH. 3 t o  - ajibTepHaTHBHbiH MeTOA BbiaBJieHHa 
OTKJIOHeHHH. Ilp H  3T0M CpaBHHB3K)TCa pa3JIHHHbie 3K0H0MHHeCKHe 
n oK a 3 a T en H : peK JiSM H bie pacxoAbi, OTHOiueHHe ToproBb ix  H3Aep>KeK k 

o S te M a M  npO A aw :, T O B a p o o 6o p o T , B aJiO B 3a npw SbiJib  h o 6t e M  n p oA a>K  b 

pacneTe Ha OAHoro TypareHTCTBa. 3 t h  AaHHbie n03B0JiHK>T OTCjie>KHBaTb 
CTpaTerHfO KOHKypeHTHOH paUHOHaJIbHOCTH B  TepMHHaX UeH006pa30- 
B3HHa H 3K0H0MH4eCK0H 3(J)({)eKTHBH0CTH.

AH ajiH 3 o c h o b h h x  HanpsBJieHHH CTp3TerH H ecKoro h on epsuH O H - 
H o ro  K0HTp0Jia noK 33aji, hto  oueHKH pe3yjibTaT0B p h h o h h o h

AeaTenbHOCTH Typ<J)HpMbi npH M eHatoTca b o c h o b h o m  Tpn nriaBHbix 
K pu T ep na : n pnO bu ib , o6 i.eM  npoAa>K h aojih  pbiHKa. KaK noKa3ajiH 

Bbiu ienpnBeAeH H bie pacn eT b i, 3th  KpHTepHH He B cerA a  c o m a c y io T c a  A p y r
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c  a p y r o M , n co T O M y  T y p t jw p M a  o w e T  n p e ^ n o H T e H H e  TOM y h jih  a p y r o M y .  

H a n p H M e p , <f)HpMa, B b ix o flfliu a fl Ha pbiHOK h j ih  3 a m H m a io m a 3  c b o i o  f l o j i i o ,  

Mo>KeT o S e c n e n H T b  e e  p o c T  b y m e p 6  n p n S b iJ iH , n p o B C w i f l j ia  3 T o r o  
HHTeHCHBHyio p eK jia M y , CHHacaa u e H b i h j ih  n p e flo c T a B J ia a  T o p ro B b iM  

n ocp e^ H H K a M  n oB b iin eH H b ie  c k h ^ k h .  E j ia r o f la p j i  3TOM y B 0 3 p a cT y T  
H3flep>KKH, HTO n p H B efleT  K CHH>KeHHfO npH SblJIH . 3 t h  JIOnOJIHHTeJIbHbie 
H3^ep>KKH HOC5IT 3KCTpeM3JIbHbIH, B peM eH H blH  X ap a K T ep , nOCKOJIbKy 

u e j ib io  B c e r ^ a  o c T a e T c a  M aKCHM H3auH3 n p H 6 b ijiH . E c j ih  >Ke n p e/jn p H JiT H e 

)K ejiaeT  n o B b icw T b  CTOHMOCTb c B o e r o  6 H 3 H eca , o h o  He 6 y a e T  >KajieTb 
c p e a c T B  Ha «p a cK p y H H B a H H e» h  n p o flB H K eH H e  C B o e r o  6 p 3 H # a , n o c K o n b K y  

s t o  C K o p o  o K y n a e T c a  6 b icT p b iM  p o c t o m  o S b e M a  npofla>K  h  n pnG biJiH , a  

c a M o  n p e a n p H flT H e  MOJKeT cTOHTb M e H tu ie , n eM  B M ecT e c o  c b o h m  
H3BeCTHbIM 6p3H ^O M . H 0 3 T 0 M  H aH 0OJiee HaCTblMH KpHTepHHMH KOHTpOJIfl 

SIBJIJHOTCfl Map^KHHaJlbHblH flOXOfl H p eH T a6ejIbH O C T b HHBeCTHIIHH (ROI).
M a p * H H a jib H b iH  f l o x o f l  -  s t o  K pH T epn H  oueH K H  n o j iy n e H H t ix  

pe3y jibT aT O B  n o  T y p n p o a y K T y , nocK O J ibK y  yH H T biB a ioT ca  TOJibKO xe 
3aT p aT bi, KOTOpbie H e n ocp e^ cT B eH H O  o t h o c j t t c h  Ha T y p . Ero H a3biB aioT  

TaiOKe MeTOflOM np flM blX , HJIH OTHOCHMbIX 3aT paT . M eT O fl, OCHOBaHHblH Ha 
HHCTOH npH SblJIH  Ha3bIBaiOT T3K)Ke MeTOflOM nOJIHblX 3aT paT , nOCKOJIbKy 

n p n  e r o  p a c n e T e  yn H T b iB a ioT  Bee BHflbi 3aT p aT  -  KaK n p a M b ie , h jih  
o r a o c H M b ie , TaK h  KOCBeHHbie, T .e . HaKJiaflH bie. H c n 0 n b 3 0 B a H H e  b 
K an ecT B e K p H T ep n a  T O B a p H oro  K O H T pojia  M ap>K H H ajibH oro f l o x o / j a  

n o s B o jia e T  ou eH H T b  n o jiy n e H H b ie  p e 3 y jib T a T b i no Ka>KflOMy k o h k p c t h o m v  

T y p n p o a y K T y  h j ih  y c J iy r e .  TaKOH m c t o a  k o h t p o j i h  npH M eH aeT , H a n p H M ep , 
T ypt})H pM a «T ez t o u r  Uzbekistan)). Oh ocH O B aH  Ha y n e T e  n p jiM b ix  3aT paT  

no Ka)KflOM y KOHKpeTHOMy T y p y . /JaH H biH  M e T o a  n03B 0JiaeT  BbiflBHTb 
T y p b i, KOTOpbie HMeiOT 6 o J ib u iH e  o 6 b e M t ,i  n p o f la a c , h o  o 6 e c n e H H B a io T  

He3HaHH TeJibHbie M apacH H ajibH bie f l o x o f lb i ,  n ocK O JibK y T p e S y io T  SoJ ib iiiH X  

p a c x o f lO B . TypK O M naH H H  n p e /m p H H Ju ra  K o p p e K T H p y io m H e  aeu cT B H H . 

H a n p H M e p , 6 w j i o  y cT a H 0 B jieH 0 , h t o  H3M eH eH H e K jia c c a  o T e jia  n03B0Ji5ieT 

C3KOHOMHTb H a p a c x o a a x  a o  29 u c h t o b  H a o ,h h h  T y p o a e H b .

PeHTa6ejibH 0CTb h h b b c th u h h  (ROI, % )  ocHOBaHa Ha p a cn eT e  
h h c t o h  npHSbiJiH h nosTO M y T p e6yeT  ora eceH H fl B cex  H3flep>KeK Ha T yp. 
TaKOH n o flx o j i  n03B0JiaeT on pe^ ejiH T i. peHTa6eJibH0CTb h h b c c t h u h h , t o  
ecT b noKa3M BaeT, HacK0JibK0 scjxfieKTHBHO (jw pM a H cnojn>3yeT c b o h  
KanHTaji. 3 t o t  noKa3aTeJib xapaK TepH 3yeT peHTa6eJibH0CTb h 3(})cj)eKTHB- 

H ocTb n peanp H aT H s h jih  e r o  noflpa3fleJieH Hfl, a He O TjjejibH oro Typa.
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Onpocbi 233 arnepiiKaHCKHx (J)HpM noKa3ajiH, h to  name Bcero npH 
o q e H K e  MapKeTHHrOBOH ^eaTejibH O C TH  n c n o j ib 3 y e T c a  o 6 t e M  n p o ^ a a c ,  

KOTOpblH npHMeHHJIH 88%  06cjiefl0BaHHbIX KOMIiaHHH. Map)KHHajlbHbIH 
floxofl npHMeHaioT 4 4 %  KOMnaHHH, a HHCTyio npH6biJib (R O I) - 30% . npH 
3 t o m , KaK noKa3biBaK)T HToroBbie jiaHHbie onpoca, MHorae (})MpMbi 
npHMeHSK)T He o^hh, a flBa-Tpn KpHTepHH b caMbix p33JiHHHbix 
B a p n a u H flx .

ripH M eH CH H e p33JM H HbIX K pH TepH eB OHeHKH fleaTeJIbHOCTH (J)HpMbI 

n 0 3B 0J ia eT  3aTeM  p a 3 p a 6 o T a T b  n p o r H 0 3 b i pa3BH TH 3 MapKeTHHrOBOH 
C TpaTerH H  h jih  pa3BH TH a n p e /m p u flT H ^  b  u e j io M  Ha o c h o b c  o t h c t o b  o  

n p n S b iJ ia x  h  y 6 b iT K a x , KOTOpbie p a ccM a T p H B a roT  (j)aK T H 4ecK H e h  
o>K H /iaeM bie n oK a3aT e jiH  n p o^ a> K  M a p jK H H ajibH oro  f l o x o ^ a ,  h h c t o h  

npH SbiJiH , n o c T o a H H b ix  h n e p e M e H H b ix  H3flep>KeK h  p e H T a 6 e j ib H o c ™  

H H BecT H poB aH H a b  AHHaMHKe, n o  TOflaM.

4.2. MOHHTOpHHr MapKeTHHrOBOH ^eHTejIbHOCTH TypnpeflnpHHTHH

M O H H TO pH H r M apK eTH H ra ----- 3TO nO CTOaH H aa, CHCTeM3TH3HpOB3H-

H aa h  Henpe/iB3aTaa o u eH K a  M ap K eT H H roB bix  M eponpHaTHH h  y n p a B -  

jia e M b ix  Ha h x  o c h o b c  pbiH O H H bix n p o u e c c o B ,  p a 3 p a 6 a T b iB a e M b ix  n o  

B ceM y  K O M n n eK cy  M apK eTH H ra, H a n p a B jieH H b ix  Ha p e a jiH 3 a u u io  KaK 

cT p aT erH H ecK H X , TaK h  TaK T H necK H x u e j ie n .  K a K  6 b u io  n 0 K a3a H 0  B b iu ie , 
MOHHTOpHHr 3aH H M aeT u e H T p a jib H o e  M e cT o  b  M apK eT H H re c<J>epbi y c j i y r ,  

n 03H U H 0H H p 0B 3H H 0r0  B U eH Tp CHCTeMbi M eH e/PK M eH Ta. IJeJIb MOHHTO

p H H ra  C3M 0H CHCTeMbi M 3pKeTH H T3 COCTOHT B KOOpflHH3UHH H OTCJie>KH- 
B3HHH 3(})4>eKTHBHOCTH M apKeTHHTOBblX M epon pH S T H H , OpH eH TH pOBaH - 

H b ix  Ha y u oB J ieT B op eH H e  n 0 T p e6 H 0 C T eH  p b iH K 3  h  n o T p e 6 H T e jie i i ,  

p eaJ iH 3 au H fo  m h c c h h  h  u e j i e n  n p e ^ n p H a r a a  h jih  (J)HpMbi.

M H o r o cT o p o H H H H  MOHHTOpHHr M apK eTH H ra, a  T a o c e  6 b i c T p o e  

H 3M eH eHHe y c jio B H H  BH euiH eH  c p e f lb i  h  0 H 3 H eca  b  u e jio M  B biflB H raeT  e r o  

H3 u e H T p s jib H o e  M e cT o  b  CHCTeMe yn p aB JieH H a n p e^ n p H a T H eM . O h  

n p e ^ n o j ia r a e T  p e a jiH 3 a u H io  c j ie a y r o m H x  3 T a n oB :

-  ycT aH O B jieH H e u e n e u  n n aH O B b ix  nO K a3aT ejieH , H opM  h  cT aH /iapT O B ;

-B biaB JieH H e peaJIbH bIX  3H3HeHHH H p3CHeT BeJIHHHH 3THX
n o K a 3 a T e jie u ;

-  aH ajiH 3 n o jiy n e H H b ix  p e3y jibT 3T O B  n y r e M  cpa B H eH H a c  pa3jiHHHbtM H 

6a30BbIM H  BejlHHHHaMH.

M o H H T o p H H r  M ap K eT H H roB on  ^eaT ejibH O C TH  o S jia /ia e T  c j i e ^ y -  

lOUIHMH OTJlHHHTejlbHblMH 0 C0 6 eHH 0 CTaMH!
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1. A H a jiM 3  pMHOHHOH c m y a u H H  H a  0CH0Be c n e u n a jib H o  p a 3 p a 6 a T b i-  

B a eM b ix  m c t o a h k .

2. n u a H H p o B a H H e  h  njiaH O M ep H O C T b o n e p a u H H  M O HHTO pHHra, 

H a n p a B jre H H tie  H a  c o rn a c o B a H H e  A e s T e jit H o c T H  T y p c jw p M  c  nnaH O BbiM H  

n p o q e c c a M H , K O T opb ie n o 3 B O Jia io T  He B M e u iH B a T b ca  b o 6jia c n >  

AeaTeJIbHO CTH A p y r n x  c t o p o h  h x  (jiy H K ijH O H H p o B a H H a.

3. M e T O flH n e c K o e  o 6e cn e M e H H e  H a  o c h o b c  c o 3 A a n n a  CHCTeM bi 

HH(})0p M a u H 0H H 0r 0 o 6e cn eH e H H H , 0CH 0BaH H 0r o  H a H c n 0 Jib 3 0 B a H H H  

KO M IIblO TepH O H TeXH H KH , nO CKO JIbKy HHCjjOpMaqHJI -  3TO (})aKT0J10rH -  

n e c K a a  6 a 3 a  M O H H TO pH H ra. 3 H a M H T e jib H y io  p o jib  b  m c t o a h h c c k o m  

o 6e c n e n e H H H  M O H H TO pH H ra H r p a io T  TaK ace CHCTeM bi S y x r a jr r e p c K o r o  h 

y n p a B J ie H H e c K o ro  y n e T a , KOTOpbie o x B a T b iB a io T  Bee C T o p o H b i 

flesiTeJibHO CTH n p e ju ip H H T H H .

4. H a n p a B Jie H H o c T b  M O H H TO pH H ra H a n p o B e p ic y  n p a B H J ib H O c ra  h  

3(j)(})eKTO BH0CTH p a 3 p a 6 o T K H  h  p e a jiH 3 a u H H  K O H u e n u H H  M a p K e T H H ra  

n y T e M  cp a B H e H H H  n jia H O B b ix  h  p e a jib H b ix  b c j ih h h h  h  B b ia cH e H H e  npH H H H  

oTK jroH eH H H . C H C T e M a T H H e cK H H  K o H T p o jib  M oaceT 6biTb H a n p a B jie H  Ha 

M a p K e T H H r-M H K c b  u e jio M , a  TaKace H a e r o  O T A e jib H b ie  3 jie M e H T b i h  

H H C Tp yM eH T bl, 3KOHO M HHeCKHe H HeSKOHOMHMeCKHe n O K a3aT eJ!H . O flH aK O  

Bee H c n o jib 3 y e M b ie  A 3H H b ie  AOJiacHbi 6biT b 0 6 a 3 3 T e jib H 0  c o n o c T a B H M b i.

5. M O H H TO PH H T npOBOflHTCH C n eiJH 3JIH C T 3M H  BMCOKOH K B 3JIH (j)H - 

K aqH H  -  K O H T p o ju ie p a M H  (b  ct|>epe K p e A H T H b ix  yn p ea cA eH H H  -  K O M n jiae H C - 

K O H TpO JIJiepaM H ), KOTOpblMH MOTyT S b lT b  n p e flC T a B H T e jIH  B b lC Ilie H  

aflM H H H C T p aq H H , o T B e H a io m H e  3 a  k o o p a h h s u h k )  h  o q e H K y  x o 3 a H C T B e H - 

HOH A eaTeJIbH O CTH  Typ (})H p M bI. O flH a K O  OHH flOJDKHbl He B M eiU H B aTb C a B 

T e K y m y io  K O H K p e ra y K ) A eaTeJibH O C Tb n p e A n p H a r a a ,  a, n p e a cA e  B c e r o , 

C 0 3fla B a T b  B03M 05KH0CTH flJ ia  C 3M 0K 0H Tp 0JTa H C3M OO qeHKH K O H K peTH bIX  

P 3 6 o t h h k o b  h  M e H e ^ acep o B  c p e ^ H e r o  3 B e H 3 , a H a jiH 3 H p o B 3 T b  n o jiy n a e M b ie  

HMH p e 3 y jIb T 3 T b I H p 3 3 p 3 6 a T b IB a T b  n p 0 r H 0 3 b I  OTHOCHTeJIbHO flOCTHVKeHHH 

h  p a3B H T H a H e o 6x o flH M b ix  n s p a M e T p o B .

H e o 6xOZ(HMO OTMeTHTb H e p T b l B p e a JIH 3 a q H H  A SH H bIX  (jjyH K U H H , 

KOTOpbie n p H C y iU H  HMeHHO M O H H TO pH H ry C0 6 cTBeH H 0  M apKeTH H rO BO H  

AeaTeJIbHO CTH.

B AaHHOM a c n e K T e , a H a jiH 3  TaKace n p e ^ c T a B .ra e T  m a B H b iH  h  

o c h o b h o h  H H C Tp yM eH T e r o  n p o B e fle H H a . B t o  ace B p eM a, a n a  o t c j i o k h -  

B 3H H a p e3yjIb T 3T H B H O C T H  M a p K e T H H ro B b ix  M epO npH H TH H  H C nO JIb 3yeT C a 

T3KOH e r o  BHA, K 3K  CH TyaU HO HHblH aHaJIH3, KOTOpblH M O ryT n p H M e H a T b  

flaace M a n b ie  h  c p e A H H e  n p e A n p H H T H a  A Jia  O TCJieacHBaHHa a ^ h c t b c h h o c t h

125



C B oefi CHCTeMbi M a p K e ra H ra . H H CTpyM eH TOM  cH T y a u H O H H oro  aH ajiH 3a 
MO>KeT 6b IT b  BOnpOCHHK, B KOTOpOM BOnpOCOB MOJKeT 6 b IT b  OflHH HJIH 

H ecK O jibK O . I l p n  3 t o m  3a 0CH0By S e p e T c a  KpaTKHH n e p e n e H b  B o n p o c o B , 
o 6 p a 3 y io m H x  KaK 6 b i K ap K ac C H T yauH O H H oro a H a ju m ,  ri03B0JiHK>mHH 

npH C T ynH T b k  M O H H TopH H ry:

1 .ripaB H JIbH O  JIM OUeHHBaiOTCH flaH H bie O pbiH K e H O BH yTpeHH eH  

cpe^ e npe/jnpH ATH a?

2. n p e B p a m a io T c a  jih  n o jiy n e H H b ie  AaH H bie b uejieB b ie  ycTaH O BKH  h  

C TpaTerH H ?

3 . B o 3m o >k h o  jih  nocpe^ cTB O M  H 3 6p aH H b ix  M ep nOJiyHHTb  

M aKCHM ajibHbiH y c n e x  n o  cpaB H eH H io  c TeMH M epaM H , KOTOpbie 6 h j ih  

npH 3H aH bI He3(f)C})eKTHBHbIMH?
4 .  H a cK o jib K O  p eH T a S e jib H b i n p e /u ia r a e M b ie  M epon pH H T H fl?

5. HacKOJibKO MapKeTHHr-MHKC coniacyeTca c uejiaMH 6H3Heca h 
M apK eT H H ra?

6 . C jie/ iye T  jih  npHM eHHTb Bee p a 3p a 6 oTaH H bie M epbi 

OflHOBpeMeHHO?
7. K aK O B a BepoaTH O CTb y c n e x a  h  Hey/janH?

8 . H acKO JibKO  p a 3p a 6 oTaH H bie M apK eTH H roB bie  M e p o n p H a ra a  c o o t -  

BeTCTB yioT  ueju iM  6 H3H eca , accop T H M eH TH o fi h  TOBapHOH, p a cn p e a e jiH -  

TejibHOH h  ueHOBOH nojiH TH K e, a T a o < e  CTpaTerH H  noA qepacaH H a HMH^>Ka 

npeflnpH H TH H ?

9. KaKHe M ep on p n aT H H  onpaB^ ajiH  ce6a b a c h c t b h h ,  a KaKHe - H eT h  

HaCKOJlbKO M05KH0  HMH n 0Jlb30BaTbC» B flaJlbHCHIIieM?

n p n  o 6p a 6 oT K e C T a ra c ra H e c K H x  ^aHHbix, n o jiy n e H H b ix  b p e3yjibT aTe  

aH ajiH3a CH TyauH H , u iH poK O  H c n o jib 3yioTCsi rpacjw KH, KOTOpbie n p H A a io T  

OTHOCHTejIbHyiO n p 03paH H0CTb MaCCHBy C0 6 p a H H 0 H HH(J)OpMaUHH H 

n 03B0JIHK)T yCTaH aBnH BaTb M O K fly  HHMM KOMnJieKCHbie B3aH M 0 CBH3H.

njiaHOMepHOCTb pa3pa6oTKH h  peajiH3auHH m o h h t o p h h t o b h x  

onepauH H  MapKeTHHrOBOH /jeaT ejib H ocra  Bbipa>KaeTcs, npea<^e B cero, b  

CTpaTerHH njiaHHpoBaHHfl h peryjinpoB aH H a c6biTa. OTJiHHHTeJibHofi 

ocoSeH H ocTbro n o jjo S H o ro  njiaHHpoBaHHfl M apK eraH roB bix onepauH H  
ABjiaeTCfl HauejieHHOcTb ^aHHOH CTpaTerHH Ha 3aBoeBaHHe KJiMeHTypbi. 

CHCTeMaTHMecKoe njiaHHpoBaHHe h  peryjinpoB aH H e k jih c h tc k o h  6a3bi 

n03B0JiJieT cKOHueHTpnpoBaTb c6 h t  y c jiy r  Ha n o /m a io m e M c a  yn eT y  

noT eH unajie KJlHeHTOB. O^HaKO njiaHHpoBaHHe k jih c h tc k o h  6a3bi TOJibKO 

T or^ a  MO)KeT OTBenaTb nocTaBJieHHbiM qeJiaM, K or^ a  HMeiOTca jjaHHbie b 

B H jie OTHeTa o n o ce iu e H H H  KJineHTaMH K O H K peTH oro  n p e a n p n a T H S  c(J)epbi
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y c j i y r ,  h jih  H H bie p e3 y jib T a T b i pbiH O H H bix H cc jieaoB a H H H . T o j ib K o  o h h  
n o 3 B o ji» T  n o jiy H H T b  peajibHyio o u e H K y  n o T e H u n a jia  KJineHTCKOH 6 a 3 b i, a 

TaioKe cerMeHTHpoBaTb n o T p e 6 H T e jie i i  n o  h x  o t h o iu c h h io  k  n p e /y ia -  
raeM biM  T y p a M  h  y c jiy r a M . H h m m h  cJioB aM H , B bm ejiH T b TaKHe r p y n n b i  

KJineHTOB KaK OcHOBHbie (> m ep H b ie ), c T a p b ie , M o jio ^ b ie , K p y n H b ie , 
cp e flH H e , H H T ep ecH bie , f le j ia io m H e  n oK y n K H  n o  peKJiaM HbiM  n p o c n e K T a M  h  
oStflBJieH H H M  H T .n . K p O M e TOFO, H eoG xO flH M O  yH H TblBaTb H TaKHe 

(J jaK T opti, KaK x a p a K T e p  T y p o B  h  y c j i y r ,  p a 3 M e p b i pbiH K a h  KOHKypeHUHH.

PaCCM O TpeB, TaKHM 0 6 p a 3 0 M , oueH K H  pa3JIHHHbIX 3JieMeHTOB 

K O M njieK ca M apK eTH H ra -  T y p n p o a y K T , p a c n p e a e jie H H e  h  c 6 h t ,  peK JiaM y, 

UeHbi, T exH H K y j ih h h o h  npoaa>K H , m o jk h o  B b ip aS oT aT b  CHCTeMy 

p a 3 H o o 6 p a 3 H b ix  KpHTepneB o n p e a e jie H H fl  3(J)(j)eKTHBH0CTH M apK eT H H ro
B bix  M eponpH H T H H  h  CHCTeMbI M apK eTH H ra b  uejiO M  n o  B ceM y  K O M n jieK cy , 

KOTOpbie n03B0JIHK)T BblHeCTH KOHTpOJIJiepy H pyK OBO^CTBy npeflnpHJITHH 
O K O H naTejibH bie cyacfleH H H  o  u e j ie c o o 6 p a 3 H o c T H  (J)yHKUH0HHp0BaHH5i 

M apK eTH H ra.
fla H H bie  KpHTepHH oS-beflHHeH bi b  c j i e f ly io m y io  T aS n H u y  (c m . T a6 ji.

4 .4 ) :
Ta6JiHua 4.4

KpHTepHH oueHKH 3JieMeHTOB KOMnjieKca MapKeTHHra
3.ie M eiiT i,i KO M njieK ca  

M apK eTH H ra

K pH TepH H  OlieHKH

ToB ap hjih ycjryra 0 6 i.e M  n p o a a * ,  ao jia  pbiHKa, Map>KHHajibHaa npH6buib, ypoBeHb  
H I1C , HHCTaa npuSbiJib

C ncTeM a pacripeaejieHHa H'!iiep>KKH CBOeBpeMeHHOfi A0CT3BKH, RpCM» O0pa6OTKH 3aKa3a, 
BpeMa BbinojiHeHHa 3aKa3a

CTHMyjiHpoBaHHe c6brra  
(C T H C )

3aTpaTbi Ha noram eH H e KynoHOB, 3 a T p a ™  na npHBJieneHHe 

noKynaTeJieft b Mara3HH; CTHMyjiHpoBaHHe n p o A a *

TeXHHKa JIHHHOH 
npoaajKH

3aTpaTbi Ha npHBJieneHHe oaH oro rioKynaTe/ia; hhcjio b h 3Ht o b  k 
noKynaTeJiio b pacnexe Ha o a n v  coBepm eH H yio noKynKy

PeitnaMa 3aTpaTbi Ha oxBaT u ejieBoro noK yn arejia ; 3aTpaTbi Ha 03HaKOMJieHne 

Ue/ieBoro noKynaTejia c 6p ')H aoM ; 3aTpaTbi Ha couiaH n c h m h a x o  
6p3H aa h  SjiaronpHsrrHoro OTHOHieHMa k  HeMy co  cTopoHbi uejieBoro  
noKynaTe/ia

LJeHa ConocTaBJieHHe ueHbi h KanecTBaTOBapa; conocTaB.’ienHc ueHbi h 
HFIC, oueHKa a o c T a T o iH o c ™  ToproBbix c k h a o k  ana o6ecneHeHHa  
noaaep>KKH TOprOBJIH

H c to h h h k : T . Accsjib «M apKeTH H r: npH H unnti h CTpaTernn» -  M .:  h 3a -bo  HH<t>PA-M,
19 99 , c .7 3 6

3 a B e p in a io iu e H  CTaflH en M OH H TopH H ra M apKeTHHrOBOH aeH T eJib- 

HOCTH HBJIJieTCH OnpefleJieHHe SfjxjjeKTHBHOCTH M apKeTHHroBbix Mepo- 
npHJITHH H npHMeHKeMOH CHCTeMbI B UeJIOM. PoCT 3(j)Cj)eKTHBHOCTH
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03Ha4aeT nonyneH H e HaMeneHHbix pe3ynbTaT0B n p n  HaHMeHbiuHx 
3aTpaiax. nocK O JibK y rnaBHOH u e /ib fo  B ce ii CHCTeMbi MapKeTHHra h 
pa3pa6aTbiBaeM bix MeponpHaTHH aBnaeTca CTeneHb yaoB JieTBopeH H a 
noTpe6HocTeM noKynaTenen , 3(|)4)eKTHBHocTb M apKeTHHra H3MepaeTca 
KanecTBOM npeflJiaraeM b ix  T y p y c n y r , HenocpeacTBeHHO  oueHHBaeM bix 
noTpe6HTejiaMH b xo^e  npe^BapHTenbHoro Bb iSopa, ho n p n  ycjioBH H , hto 
oho aocT H raeT ca  npH pa3yMHbix H3flepacKax npe^npHaTHa.

OTClOfla 3(J)(J)eKTHBH0CTb CHCTeMbi M apKeTHHra MOJKeT 6bITb 
H3MepeHa cooTHom eHHeM  KanecTBa T y p y c n y r  h  e ro  b h cu ih h x  h 
BHyTpeHHHX (npOH3BOflCTBeHHbIX) H TpaH3aKL[HOHHbIX (MapKCTHHTOBblx) 
H3^ep>KeK.

/J a H H o e  c o o r a o u ie H H e  cx eM a T H n ecK H  m o jk h o  H 3 o6p a3H T b  b  B H ^e 

T p e y ro n b H H K a  3<j}4>eKTHBHOCTH (c m . p w c . 3 ) :

P h c . 3 . T p e y r o jib H H K  3(j)(J)eKTHBHOCTH

TaKHM  06pa30M, neM Bbirne KanecTBO h  HH>Ke np0H3B0flCTBeHHbie h  

TpaH3aKUHOHHbie H3/iep>KKH - TeM Bbiuie 3^)<J)eKTHBHocTb MapKeTHHra. 
AnbTepHaTHBa «H3flep>KKH - KanecTBO» osHanaeT, h to  6onee HH3KHe 
H3/iep>KKH MoryT npHBecTH k  yxyameHHK) KanecTBa, a HOBbimeHHe 
KanecTBa -  k  pocTy H3flep»eK.

Orcrci/ia BbiTeKaeT ponb KanecTBa h CHCTeMbi ero o6ecneneHHa Ha 
ocHOBe ynpaBneHHa KanecTBOM rpy.ua HenocpeacTBeHHbix H cn o n H H T e n e fi.

4 .3 .  Bio/iJKeT h  peBH3HH M ap K eT H H ra Typcfm pM bi

Ll,eHTpajibHoe m ccto b cwcxeMe MOHHTOpHHra Ha npeflnpnaTHax 
ctjiepbi ycn yr 3aHHMaeT (J)HHaHC0B0e nnaHHpoBaHHe h perynnpoBaHHe. IIo 
OTHOuieHHK) k M apKeTHHry o ho c o c to h t  b TpaHC(J)opMai4HH HaMeneHHbix 
M eponpHaTHH h nporpaM M  b H3/iep>KKH MapKeTHHra h cHCTeMaTH3ajjHa h x  

n y ie M  pa3pa6oTKH cooTBeTCTByiom ero  6io,H5KeTa. HaM eneHHbie cyMMbi
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S x w K e T a  no,zyie>KaT B tin e T y  H3 o 6 ie M a  o a cH fla eM b ix  n p o a a * .  K a K  h b o  

BceH CHCTeMe M apKeTH H ra, He c y m e c T B y e T  e^ HHofi cfiopM bi h  MeTOflHKH 

p a 3p a6 oTKH G iojpK eTa fljia  B c e x  (fmpM h n p e jjn p u flra H .
FIjiaH M apKeTH H ra KaK n a cT b  o 6 m e r o  6H 3H ec-n jiaH a  npeanpH aT H H  

o6T .eaH H aeT  B ee M apK eTH H roB bie M e p o n p n a r a a  n n a  o a H o r o  T y p n p o a y K T a , 

pbiHKa HJIH flJlfl B c e x  TypnpO flyK TO B H B c e x  pblHKOB. OTBeTCTBeHHOCTt 3a 
o6 te flH H eH H e s t h x  pa3p03H eH H bix  njiaHOB H eceT  a n p e K T o p  h jih  M apKeTO Jior 
T yp tjw p M bi. O T C io fla  He0 6 x 0 flHM 0  oueH H T b 3aTpaTbi H a oT aeJibH bie 
M apK eTH H roBbie n jiaH bi h  h x  BJinaHHe Ha reH epajibH biH  njiaH . l lp H  s t o m  b 
6K)jr/KeTHpoBaHHH h  n p H  ou eH K e njiaHOB M apKeTH Hra H e0 6 x 0 flHM 0 

yHHTbiBaTb TOJibKO H a n 6 o jie e  3HaHHMbie jyix oueH K H  M apK eTH H roB bix 
ruiaHOB, HacTH n p o u e c c a  p a3p a6oT K H  6ro,n>KeTa. B  M apKeTHHroBbiH n jia H , 

He3aBHCHMo o t  T o r o ,  p accH H T breaeT ca  j ih  o h  Ha oT jje jibH biH  T yp HJIH Ha BeCb 
accopT H M eH T  T y p y c j iy r  b  u e n o M , jio jd k h m  0 6 fl3aT e jibH 0  b o h t h  n p o rH 0 3 H b ie  
BejiHHHHbi o S ie M O B  npoaa>K  h  o n e p a u n o H H b ie  H3^ep>KKH.

B e e  3 t o  n03B 0JiaeT  n p eacT aB H T b  n p o u e c c  pa3pa6oT K H  6ioa>K eT a 
M apKeTHHra n o  c j ie a y io iu e n  c x e M e  (c m . T a 6 ji. 4 .5 ) .

TaSjinua 4.5.
r ip H M e p H a a  c x e M a  p a 3 p a 6 o T K H  S to jv K eT a  M a p K eT H H ra

I7oKa3aTejiH O aK TH H ecK H ii 
o f)tc M  npo;ia'/K

HaMajibHbie
cyM M bi

P acn eT H bie

cyM M bi

IIp e a J ia ra eM b ie  h

VTBCp/KiieilHblC

cyM M bi

OSteM npoaaac (b  cyM ax)

H o x o a tt n o  BbiaejTeHHa 
MapKeTHHroBtix 3aTpaT (cyM )

MapKeTHHroBbie 3 a T p a ™  (A ) b 
cyM ax

MapKeTHHroBbie 3aTpaTbi k  o6i>eMy 
npoAa>K ( % )

MapKeTHHr BKjnonafl p a e n p e a e^ e-  
HHe h  peiciaM y (B )  (cyM )

0>KHaacMbie pacxoflbi a o  

KOppeKTHpOBKH ( f l )  (cyM )

O/K H jacM biii a o x o fl b %  k oSi.eM y  
npoaaaca ( % )

06cjivvKHBaeM oe Hace.ieHHe (M)
0 6 i ,e M  npoflaacH Ha 1 0 0 0  ie j i . b

IsyM ).
MapKeTHHroBbie 3aTpaTbi Ha 10 0 0  
Hen b ( c v m )

Htoto 3aTpaT no MapKeTHHry (A)
3aTparbi Ha MapKeTHHr c yneTOM 
pacxoaoB  Ha pacripe.ic.neim e h 

peitnaMv /B /.

Hctohhhk: IlHTep P. XIhkcoh YnpaB.neHHe MapKeTHHroM, - M: Ehhom, 1998, c. 517
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O n e p a u H O H H b ie  p a c x o ^ M  ( f l )  n p n  s t o m  p s c n p e ^ e j ia io T c a  c j ie / iy -  

K )m H M  0 6 p a 3 0 M : OHH p aB H b l O nep aiiH O H H O M y ilO X O A y flO  KO ppeKTH pO BKH  

3 a  BbiHeTOM  a o x o .u a  c  yneTO M  3 a T p a T  H a M a p K e T H H r h  M H H y c M apK e 

T H H ro B b ie  3 a T p a T b i, B K m o n a a  Te, KOTOpbie c B ^ 3 3 H b i c  p s c n p e a e jie H H e M  h  

np o ^B H >K eH H eM  T y p y c j iy r .

P a c x o ^ b i  H a n p oflB H >K eH H e T y p y c j iy r ,  B K JH o n a a  p e K Jia M y  h  n p o H H e  

BH flbl KOM M VHHKaHHH, M O ry T  6bITb B 6fOfl>KeTe JIH60 y K a 3 a H b I O TflejIbHO H 

c t p o k o h ,  j i h 6o  b o h t h  b c o c T a B  6to^>KeTa M a p K e T H H ra . n p n  3 to m  

p a c c 4 H T b iB a io T c a  c j ie ; iy io m n e  CTaTbH 3 a T p a T :

- peKjiaMa b  r a 3 e T a x ;

- peKJiaMa b  a c y p H a jia x ;

- p e K jia M a  b  ra 3 e T H b ix  n p H Jio a c e H H a x ;

- p a ^ H o ;

-T e jieB H ^ eH H e ;
-p e K Jia M H b ie  ru ia K a T b i;

- cneunajibHbie CM M ;
-  o n jia T a  n o c p e a H H K O B ;

- T o p ro B b ie  C M H ;
-H e q e H O B b ie  c T H M y jib i a j ia  n o K y n a T e jie f i a k j i h c h t o b ;

-u e H O B b ie  C T H M y jib i a j i a  n o K y n a T e jie f l h  K JineH TO Bj

- y n a c T H e  b  B b iC T a B K a x ;

- CKHflKH .

O ra p a B H b iM H  MOMeHTaMH n p H  p a 3 p a 6 o T K e  G rcypKeTa M a p K e T H H ra  

a B J ia e T c a  n p 0 rH 0 3 H p 0 B 3 H H e  o S ie M O B  n p o a a > K  h  H 3aep>K eK  n p o H 3 B o a c T B a  

H o S p a m e H H H . O G blH H O  T 3K H e  n p 0 rH 0 3 b I  OCHOBbIB3K)TC5l H a nO C JieflH H X  

aaH H bIX  n o  o 6te M a M  n p o a a > K  H H3flep»K3M , TO eCTb O TIipaBH O H  t o h k o h  

B c e r / ia  c jiy jK H T  n p o m jia a  a e a T e jib H o c T b  n p e ,a n p H 3 T H a . E c j i h  5Ke M a p K e - 

THHroBbiH njiaH He OK33biB3eT B03fleHCTBHa Ha pe3yjibTaTbi nocjie^H H x 
n p o /ia>K  h c o c T o a H H a  H 3flep>KeK, t o  e ro  H33biB3ioT nji3H0M « c T a T y c -K B O » , 

t o  ecT b  o x p a ^ a io m H M  TeKym ee n o iio K e H H e  npeanpHHTHa. B  o c h o b h o m  

>Ke n p o r H 0 3 b i p a 3 p 3 6 a T b iB a iO T ca  H a o c h o b c  M HeH H H  3 K cn e p T 0 B , T o p r o B o r o  

n e p c o H a jia ,  h  c  o 6 a 3 a T e n b H b iM  yneTO M  M HeHHH n o T p e 6H T ejieH , 

n o n y q a e M b ix  H a O cHO Be c 6o p a  h  a H a jiH 3 a  n o T p e S H T e n b C K H x  oueH O K  

a c c o p T H M e H T a  h  K a ^ e c T B a .

M a p K e T o j io r  M oaceT  n p oH 3 B ecT H  o u e H K y  H3 M eH eH H a 0 6 ,beM 0 B 

n po^ a> K , K0 T0 p a a  o n p e a e j ia e T c a  b  3 3 b h c h m o c t h  o t  H3M eHeHHa 

M ap K eT H H roB oii cT p aT erH H , u eH b i, 6 K ypK eTa H a peK JiaM y, 3 K t h b h o c t h  

n e p c o H a n a  MO)KeT 6 biT b ca e jia H O  n o c p e a c T B O M  c j i e f ly r o m n x  m c t o ^ o b  (c m .
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T a6ji. 4 .5 ) .  K a » c f lt iH  H3 s t h x  MeTOflOB M oaceT  6biTb H cn0Jib30B aH  
Typ(|)HpMOH B 33BHCHMOCTH OT 0C06eH H0CTeH BO BHeiUHeH H B H yTpeH H eH  

c p e ^ e  npe^npH JiTH H .
K a K  BHflHo H3 cxeM ti pa3pa6oTKH 6 K W K eT a  Ha MapKeTHHr, peKjiaM- 

HbiH 6rofl>KeT j ih 6o  SB JifleTca e ro  H eo rte M jie M O H  cocT aB H O H  nacTb io, j ih 6o  

npeflCTaBJiaeT c o 6o h  caMocTOjrrejibHbiH ^oKyM eHT, pa3pa6aTbiBaeMbra h 
yTBep>KflaeMbIH BblCUIHM pyKOBOflCTBOM OTflejIbHO.

TTpw p a 3p a 6oT K e p e K jia M H o r o  6K )flw eT a  npH M eH H iO Tca pa3JiHHHbie 

M eT oflb i. H a H 6o j i e e  p a cn p ocT p a H eH H b iM H  flBJiaeTCfl M eTOfl n p o u e H T a  o t  

npofla>K , K O T op u H  n c x o flH T  H3 OTMHciieHHH H a p eK jia M y  o n p e f le n e H H o r o  

n p o u e H T a  o t  c b o h x  n p o a a a c . B e f lb  Ka>KflbiH TO BapH bifi pbiHOK caM  
o n p e ^ e J ia e T  c b o h  H3flep>KKH H a p eK jia M y , h  KOJie6aHHfl Me>K,uy h h m h  

flOBOJIbHO 3HaHHTejIbHbI. T a K , 4>aP M aII eBTHHeCKaa H KOCMeTHHeCKaH 
O T pacjiH  p a c x o f ly r o T  H a peK JiaM y CBbirne 20% o t  c b o h x  ro flO B b ix  06b e M 0B 

n pofla>K , T o r a a  KaK np0H 3B 0flH T e;iH  n p o fly K T O B  nH TaH H a, m o k m u h x  h  

h h c t h iu h x  c p e a c T B  -  B c e r o  10% o t  06-beM 0B n p o f la w ,  c e r a  p o 3 h h h h o h  

TOprOBJIH -  npH 6j!H 3H TeJlbH O  2%, npOH3BOflHTeJTH aBT0M06HneH -  OT 1 a o  

5 n p ou eH T O B . IIp H  s t o m  r jia B H o e  fljia  n p ean pH S T H H  -  He ouiH 0H T bC fl KaK b 
yCTaHOBJieHHH BblCOKHX, TaK H HH3KHX 3aT p aT  Ha peK JiaM y.

n p H  3TOM H eoSxO flH M O  OTM eTHTb, HTO Ha 3(j)Cj)eKTHBHO fleH C T B y- 
i o iu h x  p b iH K a x  peK JiaM a h  3aT p aT bi Ha H ee  TaK>Ke fla roT  S o jib iu y r o  O T flan y  

n o  CpaBHeHHK) C ap yrH M H  BHflaMH M apKeTHHrOBOH fleflTeJIbHOCTH. 
O r c K x a a  n p o u e H T b i H a p eK jia M y  o t  o S te M O B  n p oaa > K  cB H fleT ejib C T B yjoT  

TaiOKe H 06 StjjfjjeKTHBHOCTH C3M 0H p eK jiaM bi.

OflHaKO, MeTOfl pa3pa6oTKH peK jiaM Horo  6K)fl>KeTa H cxo^a o t  

onpeaeneH H oro  npoueHTa o t  oSfceMa npoflaac HMeeT h c b o h  He^ocTaTKH, 
KOTOpbie CBOflflTCH B OCHOBHOM K nOJTHOMy HrHOpHpOBaHHfO H3MeHeHHfl 
yc jioBH H  OKpy>KaK)iueH cpeflbi.

B e a t  HOBbiH T ypnpoayK T , BHeapaeM biH b  pbiHOK, aoji>KeH 
C00TBeTCTB0BaTb no  c b o h m  pacxoaaM  Ha peK jiaM y aHanorHHHOM y T yp y  
KOHKypeHTa Ha pbm oHHyio flo jiro KOToporo o h  npeTeH^yeT. B  3t o m  njiaHe 
6onee 3(J)(J)eKTHBeH a p y ro fi M eToa pa3pa6oTKH peK jiaM Horo 6io,a>KeTa - 
MeTOfl KOHKypeHTHoro napHTeTa, KOTopbiH 03HanaeT, h t o  TypcjwpM bi, HbH 
Typbi 3aHHMaioT M eHbiuyio  flonro pbiHKa, 6 yayT  Bbiny>K,aeHbi 3aTpanHBaTb 
Ha peK JiaM y ropa3flo, So jiee  Bb icoKHfi npoueHT o t  o S te M a  npoaaac. 
HeKOTOpbie 3anaflHbie SKcnepTbi nonara ioT , h t o  h o b ^ h  Typ, BBOflHMbiH Ha 
pbiHOK, aojDKeH onpeaejiHTb Ty  ao jn o  CBoero  ynacTHH Ha pbiHKe, KOTopyio 
o h  HafleeTcn nonyHHTb no  HCTeneHHH flB yx  ner, b  TeneHHe KOTOpbix

131



3aTpa™ Ha peKJiaMy TaKoro Typa aoji>KHbi cocraBJiSTb noJiTopa npoueHTa 
ot pa3Mepa stoh phhohhoh aojiH.

TaK, HanpHMep, aJia Toro, HTo6bi nepe3 aBa roaa 3aBjiaaeTb 3toh  
pbiHOHHOH /joJieH, HOBbifl T y p  aojD K eH  b TeneHHe f lB y x  n e T  HM eTb Ha cboio 
p e o a M y  1 5 %  o t  o S m e o T p a c j ie B b ix  peK JiaM H bix 3aTpaT .

O^HaKO, ecjiH K0H K y p e H T H 0e nojioaceHHe npeanpHaraa Ha pbiHKe 
H e a o cT a T O H H o  n p o H H o , to  h H a  peKJiaMy OHa aoJDKHa TparaTb r o p a a a o  

MeHbme. Ecjih TypycjiyrH (jjwpMbi aeflcTBHTejibHo oTJiHnatoTca pmhohhoM 
HOBH3HOH, OHa flOJDKHa npMJIO>KHTb BCe yCHJIHH ^JUI TOTO, HT06bI aOBeCTH 
ao noTpe6wTejieH cboh KOHKypeHTHbie npeHMymecTBa. B sthx cjiynaax 
npHMeHaeTca t3koh MeToa cocTaBJieHHa peKJiaMHoro 6ioa>KeTa KaK 
« y e n b - 3a a a H a » . O h  coctoh t H3 cjieayiomHX 3TanoB:

1. O n p e a e j ie H H e , Ha OcHOBe a H a jw n a  B H euiH eH  pbiHOHHOH c p e ^ b i ,  

ypoBHx peKjiaMHOH aeaTejibHocra KOHKypeHTa h e r o  bo3mojkhocth b 3tom 
oT H om eH H H  Ha 6 jiH )K aH uiyK ) n e p cn e K T H B y .

2.Pa3pa6oTKa c r p a T e r n H  uejieBoro no 3H U H O H H p o B a H H a.

3 . H a  OcHOBe H H (})opM anH H , n o jiy n eH H oM  H a n e p B b ix  a B y x  3 T a n a x , 

o n p e a e j ia io T c a  HOBbie KOMMyHHKau,HOHHbie u,eJiH, B b iS n p a e x c a  peK JiaM H oe 
o o p a m e H H e  h  p a 3 p a 6 a T b iB a e T ca  c T p a T e r n a  n cn oJ it.3 0B aH H a peK JiaM H bix 

cpe^ C T B .

4. O n p e a e jia e T c a  y p o B e H b  3 a T p a T  H a K p e a r a B b i h  H c n 0 Jib 3 0 B a H H a  

p e K Jia M H b ix  c p e a c T B  H a B e c b  n jia H H p y e M b ifi n e p H o a -

5. P a c n p e j je j ie H i ie  peKJiaMHoro 6ioa)KeTa n o  pernoHa/ibHbiM pbiHKaM.
6 . P a c n e T  n oJ iyH eH H b ix  3&TpaT h hx aHaJiH3 c  tohkh 3p eH H » 

BH yTpeH H H X b o 3m o)K H ocT eH  T yp(})H pM bi. E cjih  o6H ap y> K H B aeT ca  HTO 

paCCHHTaHHbie HHBeCTHIJHH £J ia  H ee  H e n o a t e M H b l ,  TO H e o S x o a H M o  
y p e 3 a T b  peKJiaM H biit 6ro/i>K eT n o  B ceM  nyH KTaM  h cT aT baM .

n p n  3 t o m  M e T o a  « u e jib - 3 a a a H a »  n p e a n o j ia r a e T  n e T K o e  o n p e a e jie H H e  

u e jie K . H a n p H M e p  -  a o B e c ™  y p o s e H b  0C B efl0M JieH H 0CTH n o T p e S w T e Jie H  o  

t o h  h j ih  h h o h  TOpTOBOH M a p K e  a o  40%. E c j ih  * e  a o c ra a c e H H e  

no cT a B JieH H O H  n e jiH  n o T p e 6y e T  o t  (jw p M b i c j ih u ik o m  6o jib u iH x  3 a T p a T , t o  

a a H H b iH  M e T o a  n o a cK a > K e T  H c n 0 Jib 3 0 B a H H e  a p y r n x  b h /io b  M a p K e T H H ro B o ii 

aeaTejibH O C T H .

Kax BHflHo H3 npoBeaeHHoro aHajiH3a, MapKeraHr h 0C06eHH0 
K0MMyHHKaiiH0HH0-peKJiaMHaa aeaTejibHocTb tJwpMbi hjih npeanpnsTHa - 
3to  BecbMa aoporocToaiyHe M e p o n p n a T H a , KOTOpbie He hmciot CMHCJia h 
MoryT npHBecTH k pa3opeHHK), ecjiH He 6yayT c0rip0B0)KAaTbca 
cooTBeTCTByiomeH OTaaneii h npHSbijibio. B o t  n o n e M y  taKoe 6ojibmoe
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3H an eH n e HM eeT 3aB ep m aiou jiH H  s r a n  MOHHTOpHHra b CHCTeMe 

M a p K e TH H ra  -  peBH3Ha.

PeBH3HH M apK eTH H ra —  3 t o  KOM njreKCH oe, c n c T e M H o e  h 
6 e c n p H C T p a c ™ o e ,  a  TaroKe p e r y j ia p H o e  H c c jie a o B a H H e  M ap K eT H H roB on  

c p e f lb i  <J)HpMbi h jih  npeanpH H T H K , e e  u e n e H  h 3 a a a n , C TpaTerH H  hjih  

onepaTH B H O H  a e a T e jib H o c t h  a Jia  B tia B jieH H a B 03H H K aiom H x n p o 6 j ie M  h 
OTKp tlB a iO m H X C a B03M0>KH0CTeH C IjejISIO p a 3 p a 6 oT K H  peKOM eH flaUH H  n o  

COBepineHCTBOBaHHHD M apKeTHHrOBOH fleflTenbH OCTH .

P eB H 3H io M a p K e TH H ra  o G m h h o  n p o B O flH T  6 e c n p H C Tp a c TH o e  j i h u o , 

n p H r jia in a e M o e  c o  C To p o H b i, H a n p H M ep , p a S o TH H K H  K a K o fi-j iH 6 o  K O H ca n - 

TH H rO B O H  (JjHpMbl, CneUH aJIH3H pyK>m eH CH Ha 3TOM  BHfle fleflTeJlbHOCTH. 

O H a , KaK npaB H Jio , n p o B o a H T c a  n o  pa3H biM  H anpaBJieH H aM .
K aK  npaB H Jio , peB H 3H a M apK eT H H ra H aH H H aeTca c  oueH K H  u e j i e n  h 

Ma p K eT H H roB b ix  C TpaTerH H . B e f lb  J n o 6 a a  HeTOHHaa (J iopM yjiH p oB K a u e jie ft  
MOMCeT npH BeCTH  K TOM y, HTO OHH M O ryT  6bIT b n O -pa3H O M y HCTOJTKOBaHbl 

ynacTH H K aM H  M a p K eT H H roB oro  n p o u e c c a .  PeBH3Ha u e j ie f i  h C TpaTerH H  

KaK p a 3  h  H anpaB JieH a Ha o6H apy> K eH H e TaK o ro  p o a a  H eTO H H ocTeft h  
c j i a 6 b ix  M ecT. ^ J ia  3 T o r o  p e B H 3 o p  aojdkch BHanaJie BbiacHHTb peajibHoe 

nojio>K eH H e a e j i  Ha n p e a n p n a r a H ,  3aTeM  o n p e a e j iH T b , KaKHe h m c h h o  u e jiH  

h CTpaTerH H  6hiJiH 3anjiaHHpoBaHbi, a  3aTeM  oueHHTb h x  c  t o h k h  3peHHH 

a K T y a jibH ocT H , o 6 o 3 P h m o c t h , nojiH O T M  h  p ea jiH 3 y e M o cT H . n p n  s t o m  

p eB H 3 op  a o j r a e H  n ocT aB H T b h  oTB eTH Tb Ha c j i e a y i o i u n e  B o n p o c w :

-  c o r j ia c o B a H b i j ih  uejiH  M a p K e TH H ra  c  uenaM H  n p e a n p n a TH a ?

-  cooT B eT C T B y ioT  jih  u e jiH  h  CTpaTerH H  p e a jib H o ii  h 6 y a y in e H  

CH TyauH H ?

-  a B J ia ioT ca  jih u e jiH  h  CTpaTerHH p eaab H biM H  h n o c jie a o B a T e jib H b iM H ?

-  c o o TB e T C T B y io T  j ih  nocTa B jie H H b ie  u e jiH  C Tp a Te rH H  M a p K e TH H ra ?

-  KaKHe ajibTepHaTHBbi 6bijiH 0T 6p 0 iueHbi h  noneM y?

-  b  K OH ue peBH3HH BbipaSaTbiBaiOTCH  peK O M eH flauH H  n o  y cT p a H eH H io  

HeflOCTaTKOB.

3 aT eM  n p H C T y n a io T  k  peBH3HH M ep on p H aT H H  M apK eTH H ra. O r n p a B -  

h h m  MOMeHTOM n p «  3 t o m  aB JiaeT ca peB H 3H a K O M njieK ca M apK eTH H ra, e r o  
HHCTpyMeHTOB, a TaK>Ke n p o B e p K a  c o a e p w a H H a  M apKeTHHr-M HKC, p a 3 M e p a  

h  pacnpeaejieHHa 6rc>a>KeTa M apK eTH H ra. O c o 6 o e  BHHMaHHe y a e J ia e T c a  

n p o B e p K e  c T p y K T y p b i M apK eTH H r-M H K c, nocK O JibK y H a npaK TH K e OHa 

H M eeT T eH aeH U H io k  3a K p en jieH H io , h t o  M o w e T  0 K a 3aT bca  H e 6 jia r o -  

npHflTHblM  npH CM eHe BHeUIHCH pblHOHHOH c p e a b i .
B  x o f l e  KOHTpOJia o p ra H H 3 a u H «  M apK eTH H ra H e o S x o flH M o  B biacH H Tb
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c j ie ^ y io m H e  B o n p o c b i :

-  HaCKOJlbKO CHCTeM3THHHbI IipOBepKH IlJiaHHpOBaHHH H KOHTpOJia 
M apKeTH H ra;

-flOCTaTOHHO JIH C0 6 n p a e M 0 M HH(J)OpMaUHH jv m  nnaHHpOBaHHfl H 
KOHTpOJia;

- rapaHTHpoBaHa jih  K00pflHHaun« npoueccoB  k o h t p o jih  w 
nnaH H poB aH H a;

-  onpaBjibiBaHDT jih c e 6 a  M eTOflbi, npH M eH aeM bie b  njiaHH poBaHHH h

KOHTpOJie.

LJ,eMbio KOHTpOJia 0praH H 3auH 0H H bix CTpyK Typ M apKeTH Hra SBJiaeTca 
n p o B e p K a  Ha^ea<H ocTH caMOH CTpyK Typbi M a p K e ra H ro B o ii op ra H m a u M H  h 

Hajie )K H ocT b  e e  c b h 3h  c  A pyrH M H  cfjiepaM H  .n ea T e jib H O cra  n pe/in pm iT H H . 
L ten b  KOHTpOJia -  s t o  o6H apya<eH H e c u a S b ix  M ecT  h  H e u e jie c o o 6 p a 3 H b ix  
M apK eTH H roB bix  TeXHOJIOTHH. n p H  3TOM p eB H 3 0 p  flOJiaceH BblHCHHTb 
c j ie f ly io m n e  B o n p o c b i :

- cooTBeTCTByioT jih a p y r  a p y ry  (JjopMajibHoe h  He<J)opMajibHoe 
p a c n p e ^ e J ie H H e  b jib c t h  H a npean pH H T H H ;

- a^eKB arabi jih  (JiopMaJibHbie h  He<})opMajibHbie KOMMyHHKaqHOH- 
Hbie CTpyKTypbi;

-  B c e r f la  jih  KBanH(J)HKauHa paooT H K K O B  h  n p e a c a e  B c e r o  3aH H M a- 

fo u iH x c a  M apKeTHHrOBOH f le a T e jib H o c T b io  cooT B eT C T B yeT  3aHHM aeM biM
AOJiaCHOCTHM;

-  C ooT B eT C T B yeT  jih 0p raH H 3au H 0H H aa C T p y K T yp a  T pe6oB aH H aM  
pbiH K a h  u e ji^ M  n p e /q ip H H T H a ;

-  flocT aT O H H o jih  xoporno yT B ep ^ H Jia cb  h  3aK pen H Jia cb  Ha npefl- 
npHSTHH CHCTeMa M apK eTH H ra;

-  o co 3 H a n H  jih paSoTH H K H  n p e f ln p H a r a a  B aa<H ocTb h  H e o 6 x o -  

/IH M OcTb o c y m e c T B jie H H a  M apK eTH H ra Ha KaacAOM p a S o n e M  M ecT e ;
-  C ooT B eT C T B yeT  jih C T p y K T y p a  M a p K e ra H ra  B aacH enuiH M  o p ra H H 3 a - 

UHOHHbiM npH H U H naM  ynpaB JieH H a.

B c 0 B0 K yn H 0 CTH c b o h x  (JjyHKUHH MOHHTOpHHr b CHCTeMe M ap K e
TH H ra 33BHCHT OT BeJIHHHHbl npe/U ipH aT H H  HJIH (jiH pM bl, KBaJIH^HKaUHH 

n e p c o H a j ia ,  c jio a < H o c r a  p e u ia e M b ix  3a^aH  b 6 H 3 H e c e  h  m h o t h x  /ip y r H X  

4>aK TopoB . r i0 3 T 0 M y  p e m e H H e  o  e r o  n p oB e,geH H H  c b o h m h  cHJiaMH h jih  

CHJiaMH c t o p o h h h x  3K cn epT O B  name B c e r o  n p H H H M aeT ca  c  yneTO M  

K O H K p era o  C K Jia A b iB arom eiica  C H TyaqH H . 0 6 a  B H ^a k o h t p o j i h  h m c k jt  c b o h  

n p e H M y iy e cT B a .

TaK, k npeHMymecTBaM KOHTpOJia h  0C06eHH0 peBH3HH MapKeTHHra 
c  npHBJieweHHeM c t o p o h h h x  opraHH3aqHH o r a o c a T c a  TaKHe ero n ep™
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KaK 06l.e K T H B H 0C T t, 6e C n p H C T p a C T H 0CTb, BblCO Kaa KB3JIH (j)HKaUH51, 

o n H p a io m a a c a  H a  r jiy S o K H e  3H a H mu h  o n b iT  3 K cn e p T O B , a raK>K e 

n p e o flO Jie H H e  n p o S jie M  c  B peM eH H biM  4>aK TopoM  h  c  n e p c o H a jio M .

F IpeH M ym eC TB aM H  KOHTpOJia H peBH3HH M apK eTH H ra C0 6 CTBeHHbIMH 

cHJiaMH aB J ia eT ca  S o j i e e  T 0H H 0e 3H aHHe BH yTpeH H H X n p oH 3 B o a cT B e H H b ix  
h  0 p ra H H 3 a u H 0 H H b ix  n p o 6 j ie M , c o x p a H e H H e  KOM M epnecK OH  T afiH bi h  
3KOHOMHHeCKOH 6e30naC H 0C T H  n p ea n p H H T H a , npOCTOTa KOMMyHHKaUHH H 

o S m e H H H  c  n e p c o H a a o M . n p H  s t o m  h c o 6 x o ,u h m o  on p e /x e jiH T b  -  k t o  >Ke 

KOHKpeTHO o T B e n a e T  3a KOHTpOJlb CHCTeMbI M apK eTH H ra - o T fle n  
M apK eTH H ra h j ih  a p y r a a  c jiy> K 6a  n p e a n p H a r a a ,  H a n p H M ep, B b ic m e e  

pyKOBOflCTBO h  T .n . IIp H  3 t o m  n p H H u n n H a n b H o e  3H aneH H e HM eeT 

n p o 6 j ie M a  c o 3 /ja H H »  ca M O C T oa T e jib H ofi o p ra H im u H O H H O H  ex iiH M ijb i h  

u e j i o r o  n o a p a 3 f le j ie H H »  f l j ia  p ea jiH 3aq H H  K O H T p ojibH bix  3 a a a n  h  (jjyHKijHH.

4 .4 .  O p r a H H 3 a itH H  M a p K e T H H r o B o r o  a y /jH T a  h  K O H ca jiT H H ra

3 a B e p m a io m n M , o 6 o 6 m a io in H M  h  o 6 y M a io m H M  3T an oM  M O H H TopH H ra 

b  CHCTeMe M apK eT H H ra Ha T y p -n p e a n p n a T H a x  aB J ia ioT ca  a y ^ H T  h 

KOHca jiT H H r. O h h  a B jia io T c a  TaKace on p e a e jie H H b iM H  h  KOHKpeTHbiMH 

BH^aMH yn p aB jieH H ecK O H  f l e a T e j ib H o c m

n p e > K fle  B c e r o ,  H e o G x o flH M o  o x a e jiH T b  a p y r  o t  a p y r a  n oH a T H a  

cj)H H aH coB oro  h  M a p K eT H H roB oro  ay flH T a . B  nepBO M  c j iy n a e  ayaH T  
n peflC T aB JiaeT  c o 6 o i o  (JmHaHCOBbiii aHaJiH3 h  6 y x ra jiT e p cK H H  KOHTpOJlb, a 

TaK>Ke peB H 3H io  B e e n  (JiHHaHCOBOH aeaTeJibH OCTH  n p e a n p n a T w a , K O T op tiff 

o c y m e c T B J ia io T  He3aBHCHM bie 3 K cn e p T b i -  a y a H T o p b i h  op ra H H ia u H H  -  

a y a H T o p cK H e  (fw p M b i, KaK n o  3 a n p o c a M  caM H X  k j ih c h t o b ,  TaK w n o  

T peS oB aH H aM  n a p r a e p o B ,  KJineHTOB h  r o c y a a p c T B e H H b ix  opraH O B  B jia c r a . 

F jiaB H aa  u e j ib  (J m H a n c o B o ro  a y a H T a  -  o n p e a e j iH T b  h c t h h h o c  (J iH H aH coB oe 

nono>KeH H H  n p e fln p n a T H a , y p o B e H b  e r o  j i h k b h a h o c t h ,  a  T a o c e  

p a 3 p a 6 o T K a  peK O M eH jjaqH H  h  npeaJio>KeH H H  n o  ee y jiy n m e H H io .

B  np0T H B 0n0J i0 )K H 0C T b (JiHHaHCOBOMy a y ^ H T y , M apK eTH H roB biH  

a y flH T  p a c c M a T p H B a e T c a  K aK  c a M o c T o a T e jib H a a  n a c T b  y n p a B jie H H e c K O H  

AeaTeJibH O CTH  n p e n n p H a r a a ,  y c T a H S B JiH B a io m H H  y p o B e H b  h x  c o o t b c t c t -  
B n a  o n p e a e jie H H b iM  K p H T ep H a M , H o p M aM , c T a H a a p T a M  h  T p e 6oB aH H aM , 

KOTOpbie o 6 p a 3 y io T ,  K aK  s t o  6b u io  n o K a 3 a H o  B b iiu e , o 6 iu y r o  c n c T e M y  

M O H H T o p H H ra b c n c T e M y  M a p K e T H H ra  b T y p c jw p M e .

M ap K eT H H roB biH  a y a h t  c T a ji  n p H M eH A T bca  r o p a 3 a o  no33Ke (jw n a H - 
c o B o r o  h 6 y x r a j iT e p c K o r o .  M ap K eT H H roB b iH  a y a H T  aoJiaceH  o n n p a T b c a  Ha 

o n p e a e j ie H H b ie  cT a H a a p T b i, H o p M a ra B b i, M eToaH K H  h n p aB H jia , KOTOpbie,
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oflHaico, em e He nojiyqmiH a oct3 toh h oh  pa3pa60TaHH0CTH b CHCTeMe 
MapKeTHHroBoro MOHHTOpHHra. IIosTOMy och obh oh  3aflaHeft ayAHTa b 
CHCTeMe M a p K e ra H r a  HBJiaeTCfl (J jopM H poB aH H e HsyHHO 06 0C H 0B 3 H H bix  

HOpMaTHBOB H npaBHJl, C03flaHfie MeTOflHHeCKHX peK O M eH flailH H , XOTfl 

oSmenpMHSTbiM aBJiaeTca MHenne, h to  b MapKeTHHrOBOH AeaTenbHocTH h 
b MOHHTopHHre 6ojibmaa pojib npHHaAJieacHT HppaijHOHajibHbiM 
MOMeHTaM - HCKyccTBy, o3apeHHK), KOMMepnecKOMy Hioxy h T.n., 
KOTOpbie cnjioaib h pjmoM npeBannpyjoT HaA pauHOHajibHbiMH h HayHHO 
060CH0BaHHbIMH MeTOflaMH, HJIH nOJIHOCTbK) BHAOH3MeHflK)T HX. BOT 
noneMy MapKeTHHroBbiH ayAHTop AOJOKeH o 6jiaflaTb 6ojibuiHM npotjjec- 
CHOH3JIH3MOM, KOTOpblH n03B0JIHJI 6bl eMy yH H TblBaTb B CBOeH 

fleHTejIbHOCTH Bee 3TH MOMeHTbl.

KoHuermHH MapKeTHHroBoro ayAHTa npeflCTaBJiaeT C06010 c 0B0 Kyn- 
HOCTb Cn0C060B nOHHMaHHfl H 0C03H3HHH CymHOCTH H TpaKTOBKH 
aBJieHHH ay^HTa. CHCTeMa MapKeTHHroBoro ayAHTa cTpoHTca Ha och ob c 
BblHBJieHHH T p e 6 0 BaHHH KOHCTpyKTHBHbIX 33KOHOB H npHHUHPIOB ayAHTa, 
a Tao<e Ha och obc pa3pa6oTKH MeTOAOJiorHH npoBeAeHHS ayAHTa.

M oAejib MapKeTHHroBoro ayAHTa npeACTaBJiaeT co 6ok> kohkpcthm h 
Ha6op rpa<J)HHecKHX h TaSjiHHHbix aHajioroB ajia cpaBHHTejibHoro h 
napaMeTpHnecKoro aH ajum  TeKymero co ctosh h h  MapKeTHHroBofl
Ae^TejibHocTH npeAnpHATHfl.

n ep epa 6oTKa MaTepnajioB, nojiyneHHbix n o  TexHOJiorHH a3hhoh 
cx e M M , 3 a B e p m a e T c f l  pa3pa6oTKof} npaK TH H ecK H X peK O M eH A am iH  h  HopM, 
xapaKTepHbix p,s\si AaHHoro npeAnpHHTHH.

MapKeTHHroBbiH ayAHT h b j i s c t c h  TaiOKe opraHHHecKOH nacTbio 
THnoJiorHH MOHHTOpHHra: peBH3HH - ayAHT - KOHcanTHHr, h nrpaer 
cymecTBeHHyio pojib b  ero 3(J)(j)eKTHBHOM ocymecTBJieHHH, nocKOJibKy 
JiorHnecKH 3aBepmaeTca pa3pa60TK0H CHCTeMbi HopM h peKOMeHAauHH.

TpaAHUHOHHO CHCTeMa ynpaB JieH H a Ha npeAnpnsTHH  c o c t o h t  H3 
u en o ro  p « A a  h o a c h c t c m : T exH H n ecK O H , s k o h o m h h c c k o h , T ex H O J iorn - 

HeCKOH H COUHajlbHOH, H OpraHH3aUHOHHO-np3BOBOH, Ha 6a3e KOTOpbix 
BbiAeJiaiOTCfl n e T b ip e  BHAa y n p a B J ie H n e c K o r o  a yA H T a : T ex H on orH H ecK H H , 

3K0H0MHHeCKHH, npaBOBOH H OpraHH3aUHOHHbIH.
MapKeTHHroBbiH ayAHT npeACTSBjiaeT c o 6 o h  o a h h  H3 KOHKpeTHbix 

BHflOB ayAHTa h  HMeeT cjieAyiom yio crpyKTypy:
1. TexHOJioranecKHH MapKeTHHroBbiH ayAHT npoBepaeT, npexcae 

BCerO, npaBHJIbHOCTb H 3(j)(j)eKTHBH0CTb npHMeHeHHH TeXHOJIOrHH 
MapKeTHHra no BceM ero (JjyHKUHHM -  aHajiHTHHecKOH, njiaH 0B 0-c6biT0B 0H
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h K o m p o j iH p y io m e H . K p o M e  T o r o ,  Ha T exH O JioraH ecK O M  3Tane 
M a p K eT H H roB oro  ay flH T a p a c cM a T p H B a e T c a  T a ioK e h  np0H3B0,HHTCfl 

n p o B e p x a  0praH H 3auH 0H H 0H  h  yn p aB JieH H ecK ofi MapKeTHHrOBOH 

fleHTeJIbHOCTH H a OCHOBe npHH5ITtIX HOpM , 33K 0H 0B  H npHHUHnOB. O h  

n03B 0JifleT  n p o B e p H T b  y p o B e H b  T ex H H H ecK oro  h  H H ^ op M au H O H H oro  
ocH am eH H H  n p o u e c c a  M ap K eT H H roB oro  yn p aB JieH H a h h x  a/ieK B aTH ocT H  
caM O M y n p o u e c c y  ynpaB JieH H a.

2 .  O praH H 3auH 0H H biH  b h /j  M apKeTHHroBoro avflH T a npeflCTaBjiaeT 
C0 6 0 1 0  npoBepK y h  aHajiH3 MexaHH3Ma h  CTpyKTypbi opraHH3auHH 
MapKeTHHrOBOH AeaTeJIbHOCTH Ha npeanpnaTH H  h  ee MecTa b  CHCTeMe 
ynpaBJieH H a h  o 6 iu e ro  M eHefl^MeHTa, a  TaioKe pacnpe^eJieHHe o6a3aH- 
HocTefl Me>Kfly pa6oTHHKaMH cjiy>K6bi MapKeTHHra, ageKBaTHocTH h x  
npO(})eCCHOHajIbHbIX HaBblKOB H 3HaHHH 33HHMaeMbIM flOJDKHOCTJIM.

3 . 3 k o h o m h h c c k h h  BHfl M a p K eT H H roB oro  ay^ H T a n p ea y cM a T p H B a eT  

OUeHKy 3KOHOMHHeCKOH 3(})<f>eKTHBHOCTH npOBOflH M blX MapKeTHHTOBblX 

M eponpH STH H  h  conocTaBJieHHe no JiyneH H b ix  pe3yjibT aT O B  c cjiaKTH- 
necKH M H  3aTpaTaM H  Ha M apK eTH H r h  peKJiaM y.

4 . IIpaB O BO H  BHfl M apKeTHHTOBOrO 3y flH T 3  -  3TO KOHTpOJIb Hafl 
H cnojiH eH H eM  o6 a 3 a T e J ib H b ix  juih  CHCTeMbi yn p aB JieH H a b  u e jio M , k s k  h 

flJia CHCTeMbi M sp K e T H H ro B o ro  y n p aB JieH H a, M e>K jiyH apoflH bix , r o c y j ja p c T -  
BeHHblX H M eCTHbIX aKTOB H nOJKOKeHHH.

A y flH T  M apK eT H H ra M oaceT  6 biTb BHeuiHHM , t o  e cT b  H auejieH H biM  Ha 

npoBepKy h p ery jin p o BaH n e  npoyeccoB yn p aB JieH H a Ha OCHOBe M e>K fly- 
H apOflH blX , rO C yaapC TB eH H blX  H MeCTHbIX 3aKOHOTBOpHeCKHX 3KT0B H 

nojio>KeHHH .

MapKeTHHTOBblH a y jx m  MO>KeT 6bITb BHyTpeHHHM, p3CC M aTpH B 3- 
io iu h m  BHyTpeHHioKD c p e a y  npeanpHJiTHH h  noJToaceHHe, CKjraflbiBs- 
Kuueeca b  caMOH CHCTeMe MeHea>KMeHTa.

K o H K p e rab ie  H 3np3B JieH H 3 CHCTeMbi ay jjH T a  H3 npe^npnaTHH M o ry T  

BtipaSsTb iBaTbca b  cjie/ iy io iuHX  H a n p a B J ieH n a x :

1. 0 6 3 o p  p biH K a K O H K peT H oro T y p n p o a y K T a , n p o B e p K a  n p o B e /je H H o n  

cerM eH T au H H  h  o u eH K a  e e  3(j)(j)eKTH BH ocTH.
2. IIp oB ep K a  n p o B e fle H H o r o  n03H U H 0H H p0B aH H a T y p y cjiy rH  h  h x  

cpaB H eH H e c  KOHKypeHTaM H.

3 .A H a jiH 3  CBejjeH H H  o T y p y c j i y r e  aH ajiH 3 h x  H op M w  n o T p e d n -  
T e jib H o fi c t o h m o c t h  h  p a 3 B e p H y r o r o  c n e K T p a  n p e flo c T a B J w e M b ix  y c j i y r .

4 . Coo6pa>KeHHa ay^HTopa no  n o B o a y  KOHKperabix nyTefi 
npOJJBH>KeHHa 6p3HflOB.
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5. O u e H K a  3(J)(J)eKTMBHOCTH 6 p 3 H fla  Typ(|)HpMbI.
6 .0 6 3 o p  HaH6ojiee xapaKTepHbix KOHKypeHTOB.

7. Coo6pa>KeHHa no  n o B o / iy  CHCTeMbi u eH 0 o6 p a 3 O B a H H a  h  
pacnpocTpaHeHHH TypoB.

8. /JaHHbie o THnojiorHH  noTpeGuTejie ii h aHajiH3 noTpe6uTejibCKHX 
OUeHOK.

9. AHajiH3 OTHeTOB TypareHTCTB.
10. O 6 3 0 p  K O H K p eT H bIX  pblHKO B H O n p e fle Jie H H e  T eH fleH U H H  H X  

pa3BH TH H  h  H3M CHeHHH H a  6jH D K a H iu y io  n e p c n e K T H B y .

1 l.B b iaB Jie H H e  h  aHa^H3 KOMMepnecKHx acneKTOB 6n3Heca.
1 2 .Ilp o B e f le H H e  S W O T  -  a H a j u m  H a 0CH0Be B 0n p 0CH HK0B, 

cocT a B J ieH H b ix  a y a H T op a M H  h  BbiaBJieHHe Ha e r o  ocH O B e cH JibH bix  h  
c n a o b ix  c T o p o H  n p e a n p u flT H H , a  TaiOKe B03M 0>KH 0CTeH  h  y r p o 3 .

P e 3y jib T a T O M  M a p K e T H H ro B o ro  ay A H T a  m t o k c t  6b iT b  B biaB JieH H e 

C T p a T e rn n e c K H x  a jib T e p H a T H B  n p a 3 p a 6 o T K a  npe,qjio>KeH H H  n o  

p e c T p y K T y p H 3 a u H H  n p e fln p n a T H H . O h  h c o 6 x o ,h h m  np w  o c y m e c T B Jie H H H  

K p H 3H c h o t o  y n p a B Jie H H a . B jh o S o m  c u y n a e  n p o u e c c  p e c T p y K T y p H 3 a u H H  

flO JiaceH 0 6 fl3 a T e jib H 0  o n n p a T b c a  H a n p o B e ^ e H H e  M a p K e T H H ro B o ro  a y A H T a .

Ecjih npe,anpHHTHe He MO^ceT caMocTOaTejibHO peuiaTb npo6jieMbi, 
BbmBJieHHbie aynHTopaMH, o h o  MOweT o6paTHTbca k noMomn 
opraHH3auuH, npe,aocTaBJiaiomeH ycjiyra TaKoro po^a KaK KOHcajiTHHr.

K oH ca jiT H H r -  s t o  ^ e a T e jib H o c T b  cn eu H ajiH 3H p 0B a H H 0H  KOMnaHHH, 

KOTOpaH COCTOHT B KOHCyJIbTHpOBaHHH npO H 3B O A H T ejiefi, npO flaBU O B, 

n o K y n a T e jie u  n o  caM O M y iuH poK O M y K p y r y  B o n p o c o B  s k o h o m h k h ,  

O praHH3aUHH, (J)HHaHCaM, BHeiUHeSKOHOMHHeCKHM CBS33M, n o  C03flaHHK) 

H OpraHH3aUHH (J)HpM HCCJieflOBaHHK) H n p 0rH 0 3H p 0B aH H K ) pblHKOB 
TO B apoB  h  y c j i y r ,  a  T a K ^ e  n o  n p o B e /je H H io  h h h o b 3 u h h  b  o 6 j i a c r a  

TexHHKH, T e x H ou orH H  h  M a p K eT H H roB oro  ynp aB JieH H a. K o H ca jiT H H ro B a a  

(})HpM a 06biHH0 cn e u H a jiH 3 H p y e T ca  H a OT,neJibHbix B H ^ax h  n p o ^ H J ia x  
KOHCyjlbTaUHOHHOH JieaTejlbHOCTH.

M a p K e T H H ro B b iH  K o H c a jiT H H r p e a JiH 3 y e T  c j ie / iy io iu H e  (jiyHKUHH h 

p e u ia e T  K O H K peT H bie 3 a ^ a 4 H  n o  cjie,ayK)LU H M  H a n p a B Jie H H a M :

1.H3bicKaHHe flonojiHHTejibHbix nyTefi cHH>KeHHa H3flep)KeK 
n p oH 3 B oj[C T B a  h  ynp aB JieH H a.

2. npe^CTaBJiaeT coo6pa>KeHHH cneuHajincTOB no  noBo^ y  
cTpyKTypHOH nepecTpoHKH CHCTeMbi ynpaBJieHHa npeanpH araeM  h  coKpa- 
meHHK) HHCJieHHOCTH npoH3BOflCTBeHHoro h  ynpaB jieHHecKoro  nepcoHajia.

3 . n p o B O flH T  oG teKTH BH yio  h  cn p aB e jiJiH By io  oueHKy noTeH uuajia
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T p yao B o ro  KOJineKTHBa npeanpHflTHa. ITpHHeM, fljia  MaJibix h cpe^HMX 
npean pH H T H H , k o to pm m  n p en M y m ecT B eH H O  o iH o c a T c a  npeanpH H T H H  

ctjiepbi y c j iy r ,  peiueHHe aaHHOH npoGjieM bi HMeeT cneuHcfmnecKHH 
xapaKTep, nocKO JibKy hm chho  coTpyam iK H  co c T a B Jia io T  f lj ia  hhx  
HaHSoJibm yK ) ueHHOCTb, oco6eHHo, ecjiH  o hh  HauejieHbi Ha 3(j)4>eKTHBHyK> 
h n p H S b iJ ib H y io  pa6oTy.

O flH aK O , He C JieayeT  n p H rv ia m a T b  KOH cyjibTaHTOB fl j ia  Bbi^aHH 

peK O M eH flaqH H  n o  c o K p a m e H H io  cocTaBa T o p r o B b ix  npeflCTaBHTejien h 
areHTOB, nocK O J ibK y  npH  p a c n p o cT p a H e H H H  K O H K y p eH T O cn oco6 H b ix  T y p o B  
H e o 6 x o f lH M o  j i h 6 o  Haft™ n y r a  n o B b im e H H a  np0H 3B 0flH TejibH 0C TH  

T ypareH T O B , j i h 6 o  n0 C T 0 aH H 0 HCKaTb h H a xoflH T b  h o b m x  npeflC T aB H T eJien , 

h 6 b ic T p o  TOTOBHTb hx  k  p a 6 o T e .
Oco6eHHO Stjx^eKTHBHa fleflTeJIbHOCTb KOHcyjibTaHTOB npH OKa3aHHH 

nOMOIHH B H3Jia}KHBaHHH MapKeTHHTOBOH fleHTeJIbHOCTH MajTbIX H 
cpe^HHX npe/inpHHTHH, jy ia  npoBe/ieHHa co BM ecrab ix  coBem aHHH no 
c6 b n y , npoBeaeH H e pa3JiHHHoro BH^a TpeHHHTOB h  T.n.

B  t o  >Ke BpeM H , n p n  p a S o T e  c K OH cyjibTaH TaM H  H eoS x o flH M O  

PyKOBOflCTBOBaTbCH pflflOM npOCTeHIHHX npaBH Ji:
1. Hejib3fl noJTHOCTbK) h  6e30TOB0p0HH0 BepHTb K a*flO M y c jio By  

KOHcyjibTaHTa, ho  He0 6 x 0 flHM 0  pa6oTaTb c hhm Ha paBHbix, KaK c 
n a p r a e p o M .

2. H c n 0 Jib 30BaT b  KO H cy jib T aH T a  H e o 6 xoflHM O  T o jib K o  b Tex  o 6 j ia cT ax , 
b KOTOpbix o h  a B Jia e T c a  3ap eK O M eH flO BaBu iH M  c e 6 a  cnenn a jiH C T O M . FTpH 
3to m  n p H r j ia m a ro m n e  K O H cy jibTaH T a  (Jm pM a h jih  n p e f ln p H a ra e  flO jm H b i 
caM H  n p o ^ e Jia T b  b c io  n p e / jBa p jiT e jib H y io , H epH O Byro  h p y r a H H y io  p a 6 o iy ,  
h to  n 03B 0 J ia eT  c B e c r a  K O H cy jib T a u n o H H o e  Bp eM a  k  M H H H M yM y, 
3KOHOMHTb TeM  caM b iM  Ha a o p o r o c T o a m n x  y c j i y r a x  KO H cyjibTaH T a.

3 . FIpH BJieKaTb k  y n a cT H K ) b KO H cajiTH H re c o 6 c T B e H H y io  m h o t o -  

(j)yHKUHOHaJIbHyK> KOM aHfly, o 6 jia fla K )m y K ) 3H3HHaMH CneUH(j)HKH H 
o n b iT a  CBoero n p e fln p H araa .

4. rijio flO TBopH aa paSoTa M Horo^yHKqHOHajibHOH KOMaHflbi c 
KOHcyjibTaHTaMH n03B0JiaeT ee HJieHaM HfleHTH(})HLiHpoBaTb ce6a c 
HaiifleHHbiMH pem eHHaMH ocTpbix B onp ocoB . O h h  6 yayT  npoTHB 
peiueHHH, pea^n3aqna KOTOpbix c o n p o B o * fla e T c a  onpejjenHMbiMH 
Tpy/JHOCTaMH.

5. n PH Bbipa6oTKe coBM ecTHbix c KOHcyjibTaHTOM pem eHHH 
MHOTOfJiyHKUHOHajibHaa KOMaHfla c o 6 c t b c h h o h  KOMneTeHTHOCTbio h 
3HaHHeM np0H3B0flCTBa co3flaeT npe^nocb ijiKH  jx m  t o t o ,  HTo6bi peajibHaa
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A e H C T B H T e jib H o cT b  C T a jia  6 a 3 0 H  A Jia  p e u ie H H a  H a c y m H b ix  6 H 3 H e c -3 a A a n .

E jia ro A a p a  3thm  HexHTpbiM npaBHJiaM  mo^cho noHaTb, h to  b 
KanecTBe KOHcyHbTaHTOB Jiyn u ie  Bcero n p n n ia iiiaT b  y3KHX cneuna jiH cxoB  
b T e x  o o jia c m x  M apKeTHHra, b ko top m x  npeA nojiaraeM b iH  KOHcyJibTaHT 
npoaBH Ji ce6a Bb ic0 K0 KBajiH (})nunp0 BaHHbiM npocJieccHOHajioM.

M a jio e  n p e A n p H a r a e  6o jib u ie  OTAaeT n p e A n o H T e H H e  KOHcyjibTaH- 
TaM -yHHBepcajiaM , KOTOpbix mo>kho TaKace Hcn0Jib30BaTb AOBepeHHbix 
jih u  b J i io 6o e  B p e M a  A Jia  n p H H a r a a  BaacHbix p e u ie H H H .

B TO ace BpeM a, HeOOXOAHMO nOMHHTb, HTO KOHCyjIbTaUHOHHbie 
(JiHpMbi He HAyT Ha BbinojiHeHHe 3aKa30B, KOTopbie npeBbiuiaiO T hx  
CoScTBeHHbie 3aTpaTbI. OTCIOAa H 3aKa3HHKH, H HCnOJIHHTejIH 
KOHcyjibTHpoBaHHa CTpeMaTca k  ycTaHOBjieHHK) pa3yMHbix ueH.

He cneAyeT oTAaBaTb npeAnoHTeHHa AeuieBOMy KOHcyjibTHpo- 
BaHHio, nocKo jibK y xopou iHH  coBeT, xoTa h  c t o h t  A oporo , ho  Bee ace 
o 6 x o a h tc3  A em eB Jie  H eyA aB iue flca  MapKeTHHrOBOH h jih  peKJiaMHOH 
KaMnaHHH. 3(})(|>eKTHBH0e HCn0Ab30BaHHe KOHCaATHHra 3aBHCHT b 
nep B y io  onepeAb o t  co 6 c tb 6 h h o h  a c j io b h to c th  pyKOBOACTBa npeAnpna- 
™ a ,  peaJiH C T H H H oro o rao m eH H a  k  npoBeAeHH io  Bcex  bhaob  h <J)opM 
MOHHTOpHHra.
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3AKJIIOHEHHE

n p o B e a e H H o e  HaMH H ccjieflO B aH H e T eop eT H n ecK H x , M e T o a o jio rH H e - 
ckhx h npaKTHHecKHX 3aaan CTaHOBJieHHa h P33bhthh c H d e M t i  y n p a B JieH H a  
M apKeTH HroM  Ha npH M epe TypHCTCKHx n p e ju ip n a ra H  P e c n y 6 jiHKH 
y 36eKHCTaH n 03B 0 J IH JI0  HaM  CtJlOpMyjIHpOBaTb C Jie jjy iO m H e BblBOJIbl, 
peKO M eHflauHH h npefljioaceH H a:

1. B ycjioBHax noBbimeHHH CTeneHH HeonpeaejieHHOcra BHeuiHeH 
cpeabi oneBHfleH npnopuTeT MapKeTHHra KaK (J)yHKUHOHajibHOH c(j)epbi 
AeaTeJIbHOCTH Typ-npeanpHaraa h b stom cMbicjie Bonpoc ynpaBJieHHa 
MapKeTHHroM npH06peTaeT nepBOCTeneHHoe 3HaneHHe h HCKjuoHHTeJibHyio 
Bâ HOCTb. CjieflOBaTejibHO, Bonpoc (JjopMHpoBaHHa CHCTeMbi ynpaBJieHHa 
MapKeTHHroM - 3to npo6jieMa Heo6xoflHMoro ypoBHa opraHH3auHH 
MapKeTHHrOBOH aeaTejibHOCTH Ha npeflnpnaraH, 3aaana paunoHaJibHoro 
Hcn0jib30BaHHa HHCTpyMeHTapna MapKeTHHra, KaK b CTpaTernnecKOM, TaK h 
KpaTK0cp0HH0H nepcneKTHBe. B pe3yjibTaTe 3to npHBojiHT k peanH3auHH 
CTpaTernnecKHX uejien ynpaBJieHHa MapKeraHroM -  oSecneneHHa jjojiro- 
cpoHHbix KOHKypeHTHbix npeHMyujecTB Typ(j)HpMbi nyreM npejiyraflbiBaHHa 
h peaKUHH Ha H3MeHeHHa BHeuraeH cpeflbi.

2. npeflnpnaTHa fl0Ji»Hbi paccMaTpHBaTb cboh cTpaTerHHecKHe 
no3HUHH b OTHOineHHH pbiH Ka, T .e . flo jiacH bi p a cu iu p H T b  n p ea n oa ceH H e  
y c j i y r  3a c n e T  KOHuempauHH a e a T e j ib H o c r a  h K anH Tajia. H a n p H M ep , ec jiH  
p aH b u ie  op ra H H 3 a T op b i TypH 3M a orpaHHHHB&iiHCb o6i.eflH H eH H eM  y c j iy r  
B 03flyu iH bix  nepeB 03H H K 0B h O T ejien , t o  b HOBbix y c jio B H a x  K p y n H en u iH e  
Typtj)HpM bI, aBH3K0MnaHHH, OTeJIH C03flaK)T COBMeCTHyiO C0 6 cTBeH H 0 CTb H 
Ha 3toh OCHOBe npeflJ iaraiO T  KOM njieKCHoe o6cjiy>KH BaH H e. T.e. He TOJibKO 
c o 3 fla io T  h p ea jiH 3 y ioT  T y p n p o a y K T , ho h flocT aB Jia ioT  TypHCTOB k M ecT y  
OTflbixa h o 6 p a r a o ,  o 6 ecn eH H B a ioT  hm pa3M euieH H e h n p e jio c T a B jia io T  Bee 
H eoS x o jiH M b ie  y c j iy r n .

3. MapKeTHHr, KaK o6jiacTb ynpaBJieHHa, BKJUonaioiuaa Bee 
(jjyHKUHOHajibHbie 3aflaHH, npncymne ynpaBjieHHio b uejioM, ziojiweH 
paccMaTpHBaTbca c no3HijHH HHTerpnpyiomeH tj)yHKUHOHajibHbie 3aaaTO 
MapKeraHra h MeHeflHCMeirra h HHTeHCH<})HKauHa MapKeraHroBoii zieaTejib- 
hocth Typ-npeflnpnaraa aoji>KHa ocymecTBjiaTbca 3a cneT noBbiuieHHa 
ypoBHa opraHH3auHH, aHajiH3a, njiaHHpoBaHHa h KOHTpOJia, nocpe/iCTBOM 
(jiopMHpoBaHHa h pa3BHTH» CHCTeMbi ynpaBJieHHa MapKeraHroM. 
OopMHpoBaHHe CHCTeMbi ynpaBJieHHa MapKeraHroM Ha npezuipHaraH 
MO)KeT 6bITb CBH33H0 CO CJieflyiOUIHMH OCHOBHblMH MOMeHTaMH. HpOKfle 
Bcero, HccjiejioBaHHeM, KoppeKrapoBKofl hjih co3flaHHeM npoueccoB 
ynpaBJieHHa MapKeTHHroM, BKjnonaa c0BepuieHCTB0BaHHe npoueccoB
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p e a n im u H H  yn p aB jieH H ecK H x (j)yHKUHH, a TaKace B H eceH neM  H3MeHeHHH npH  
H e0 6 x 0 flMM0 CTH b o p r a m m u n o H H y fo  cT p y K T y p y  ynpaBJieH H a M apKeTH H roM . 
K p o M e  T o r o ,  (JiopM H poBaH H e CHCTeMbi ynpaBJieH H a M apKeTH HroM  c n o c o 6 c T -  
B yeT  Hana)KHBaHHK) y n e T a  M apK eTH H roB ofl HH(|)opMauHH, coB epiueH C TB O B a- 
HHK) MapKeTHHrOBOH HH(})OpMaUHOHHOH CHCTeMbi, B TOM HHCJie C 

H cnojib30B aH H eM  c y m e c T B y io m H x  n p orp a M M H b ix  o6 e cn e n e H H H . E o jie e  T o r o , 
co3 fla H H io  Ha Typ<j)H pM ax 6aH K a m c t o j ih k  M apK eTH H roB bix  HCCJieflOBaHHH, 
MeTO/iHKH aHajiH3a.

4 . B o n p o c  (JjopM H poBaH H a h  pa3B H TH » CHCTeMbi y n p a B Jie H H a  

M apKeTH H roM  -  3 to  n p o 6 n e M a  H e o S x o flH M o r o  y p oB H a  opraHH3auHH 
MapKeTHHrOBOH jieaTejibH O CTH  Ha T y p -n p e a n p n a T H H , 3£uxana pauH O H ajib- 
H o r o  Hcn0Jib30BaHHH H H CTpyM eH Tapna M apKeTH H ra, KaK b  CTpaTerHHecKOH, 
TaK h  K p a T K 0 cp 0 4 H 0 i} n ep cn eK T H B e, h t o ,  b  k o h c h h o m  H T ore , n oa p a 3 y M eB a eT  
3(J)(j)eKTHBHOCTb M ap K eT H H roB oro  B 03flencT B H a n p e ^ -n p n a T H a  Ha B ee 
3jieM eH Tbi MapKeTHHrOBOH c p e ^ b i .  B  paM K ax A a H H oro  n o f lx o a a  6 o ju > u io k  
H H T epec npejiC TaB JiaeT  B o n p o c  o  t o m , KaKHe (JiyHKUHOHajibHbie M apK eTH H ro
B bie 3a/iaHH p e u ia io T c a  b  paM K ax paccM aT p H B aew oH  c h c t c m h  h j ih  KaKHe 
M apK eTH H roB bie (JiyHKUHH xapaK T epH bi ^ jia  CHCTeMbi ynpaB JieH H a 
M apK eTH H roM

5 . O op M H p oB a H H e h  pa3BHTHe CHCTeMbi ynpaBJieHHa M apKeTH HroM  Ha 
TypHCTCKHx n p e fln p n a T H a x  H eo6 xo /iH M O  npoB O flH Tb nocpeA C TB O M  
C0BepuieH CTB0BaH H a c y m e c T B y io m H x  h  co3 jia H H a h o b m x  n p o u e c c o B  b  ccfiepe 
ynpaB JieH H a M apKeTH HroM  h , n p e a y ie  B c e r o ,  b  o6 jia cT H  aH ajiH 3a, 
n p 0rH 03H p0B aH H a h  n jiaH H poB aH H a.

6. Ilp o B e jie H H e  aHaJiH3a npo,aa>K Ty p n p o a y K TO B , b c o o tb 6 tc tb h h  c 

npeflJi0a<eHH0H MeTO,uMKOii. n03B0JiaeT 6ojiee 3(jj(j)eKTHBHO BbiCTpaHBaTb 

M apK eTH H ro B yio  n o JiH TH K y T y p -n p e jm p n a T H a  n o c p e ^cTB O M  (j)opM HpoB3HHa 

h  Hcn0Jib30BaHHa a/ieKBaTHOH C Tp yK Typ b i M apK eTH H ra  (M a p K e TH H r— M HKca), 

ynpocTHTb Bbipa6oTKy M apK eTH H roB bix C Tp a Te rH H  b OTHOUieHHH ueneBbix 

cerM eH TOB pbiHKa h  n e p e B ra  k pa3pa6oTKe ,aeTajiH3HpoBaHHbix njiaHOB 

(n p 0 rH 0 3 0 B ) npo^a>K h  y n e T y  o tk jio h c h h h  He TOJibKO n o  T y p n p o jiy K T a M , h o  

h  n o  KJiHeHTaM, perH O H aM , uejieBbiM  ce rM e m a M  h  T.fl. B 3 to h  c b «3 h  b3>kho 

O TM e ra Tb , h t o  npe^CTaBJieH H aa MeTQzjHKa aHaJiH3a npo^a>K c n o c o S c TB y e T  

C03flaHHK) HH(|)OpMaUHOHHOH OCHOBbI Ji m  npH HHTH H KpaTKOCpOHHbIX 

ynpaB jieH H ecK H x pem eH H H , tb k h x , HanpHMep, KaK ycraH OBJieH He 

cne uw a jibH b ix u eH , K o rjia  u eH a He oS ecnenH B a eT n p n eM JieM oro pa3Mepa 

npH 6biJiH . K a K  npaBH Jio, TaKaa H eo 6xo^H M O C Tb noaBJiaeTca b c jiy n a a x  

pe3K oro cn a a a  n o Tp e S n e H H a  T y p y c j iy r  b Mea<ce30Hbe h jih  b yc jio B H a x  

(})HHaHCOBoro KpH3Hca, a TaK>Ke K O H K yp e H TH o ro  npe^Jio)KeH H a. 

H c n 0 jib 3 0 B a H H e  .naHHon m cto ^ih k h  no3 Bo jiaeT TaK>Ke nocpeACTBOM
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aKK yM yjiaiiH H  a H a jw ra n ecK H X  aaH H bix He T o jib K o  tjjopM H poB aT b 

HHcfiopMauHOHHyKi 0CH0By ynpaBJieHHa MapKeTHHroM, h o  h noaBJiaeTca 
B03MO)KHOCTb C FIOMOmbK) pa3JIHHHbIX MeTOflOB np0rH 03H p0B aH H fl Ha 

OcHOBe aHaj7H3a n p o a a w  pa3pa6aT biB aT b cm y a T H B H b ie  c u e H a p w i  h  
B03M 0»cH bie BapHaHTbi h x  pemeHHa, a  TaK>Ke oueH H T b a0CT 0B epH 0C T b 
n p 0rH 0 30B  c6 b IT a  H BHeCTH COOTBeTCTBVK)LUHe KOppeKTHBbl.

7 . P a 3 p a 6 oT K a  n jiaH a n p o a a *  T y p -n p e a n p n a T H a  aoji>KHa o c y m e c T -  
B jia T tca  c  yneTOM  n p o rH 0 3 H b ix  oueH O K , n o jiy n e H H b ix  c  n o M o m b io  
KoppenauH O H H O  — perpeccH O H H O H  M oaeJiH , c  n o c j ie j iy io m e H  K oppeK TH - 
pOBKOH MeTOflOM 3KCnepTHbIX OUeHOK, HTO n03B0JJaeT CymeCTBeHHO 
noB bicH Tb rH 6K0CTb njiaH H poB aH H a. B03M 0>KH0CTb n o jiy n eH H a  o n p e f l e -  
JieHHbiM 0 6 p a 3 0 M  y n o p a flo n e H H b ix , B3aH M oyB a3aH H bix M e * A y  c o 6 oh  
cTaH flapT H bix OTneTOB n o  cS b iT y  oT K p tiB aeT  n yT b  He ToiTbKo k n p o B e a e H w o  

p eT p ocn eK T H B H oro  aH ajiH 3a n p o in e f l iu e r o  c 6 b r r a , h o  h  k  nporH osH poB aH H K ) 
h  njiaH H poB aH H io npozta>K. Ha aaH H oft HHcJjopMauHOHHOH OcHOBe 
noaBJiaeTCfl B03M0»CH0CTb C nOMOIUblO pa3JIHHHblX MeTOflOB n p 0 rH 0 3 H - 
poBaHHK pa3pa6aTbreaTb CHTyaTHBHbie c ijeH apH H  h  B03M0>KHbie BapHaHTbi 
h x  p em eH H a , oiieH H B aTb h x  fl0CT0B epH 0C Tb, BHOCHTb Hy>KHbie H3MeHeHHa.

8 . O p ra H H 3 a im a  B3aHMoaeHCTBHa b  paM K ax CHCTeMbi ynpaBJieH H a 
M apKeTH H roM  a o jiW H a  C T poH Tbca Ha n p H H u n n a x  MOK^yHKUHOHajibHOH 
K oop^H H aiiH H  C TpyK TypH bix n o^ p a 3 fle jieH H H , o 6 e cn eH H B a iom eH  e^ H H oe 
M apK eT H H roB oe HH(J)0pM auH0HH0e n p ocT p aH C T B o T yp -n p en n p H flT H a . 
C jie a y e T  OTMeTHTb, h t o  H e n o cp e a cT B e H H o e  h  n o c T o a H H o e  B3aHMoaeHCTBHe 
Me>Kjiy cTpyK T ypH biM H  noapa3ziejieH H H M H  T y p -n p e a n p H a r a a  c  u e j ib io  
4>opM H poBaHHa h (jiyHKUHOHHpoBaHHfl 3(j)(J)eKTHBH0H CHCTeMbi ynpaB JieH H a 
M apKeTH H roM  B03M 0/KH0 npH  H3JIHHHH COBpeMeHHOH MapKeTHHTOBOH 
HHcjiopMaijHOHHOH CHCTeMbi. r io sT O M y  HaMH n p ean p H H aT a  n on b iT K a  
p a 3 p a 6 oT a T b  M apK eTH H roB yio HH(f)0pMaixH0HHyK) c n c T e M y , n c n o j ib 3 y a  e e  
m m  M o * e M  n jiaH H poB aT b h  n p 0rH 0 3H p 0B aT b  6 y a y m H H  c n p o c .

9 . f l j i a  B b in o jiH eH n a  ĉ y h k u h h  aH ajiH 3a, nuaH H poBaH H a h o T H e r a o c r a  
n o  cS b iT y  h  M apKeTH H ry, c  t o h k h  3peH H a o p r a m o a u H H  M apKeTH Hra, 
n p e a jia r a e M  p accM O T p eT b  BBejjeH H e £ oji>k h o c t h  3 k o h o m h c t 3  -  K O H T pojiepa c  

noaH H H eH H eM  H enocpeflC TB eH H O  a n p e K T o p y  T y p -n p e /m p H a T H a . OcHOBHbiMH 
(JjyHKunaMH 3K0H0M HCTa -  K O H T pojiepa aB Jia ioT ca  Be^eH H e 6aHKOB .qaHHbix 
(n o n o jiH a e T , K oppeK T H pyeT , p a c m n p a e T ) ;  B eaeH H e c b o ^ h o io  y n eT a  

KOHTpaKTOB c  KjiHeHTaMH, cocT aB JieH H e OTneTOB n o  n p o^ am 'a M , b 
cooTBeTCTBH H c  (J)0pM0H npeAOCTaBJicHHfl flaH H bix flJia aH ajiH 3a c6 b iT a , b 
pa3JiHHHbix p a 3 p e 3 a x  b  c o o t b c t c t b h h  c npejui0>K eH H 0H  MemziHKOH aHaJiH3a 
H MOHHTOpHHT flHHaMHKH c6bITOBbIX pe3yjIbTaTO B ; p a3p a60 T K a  CBOflHbIX 

n p 0 rH 0 3 0 B  h  njiaHOB n p o f la w .
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nPHJKMKEHHH 
IIpHJI05KeHHe 1 . 

O n p e je jie H H H  h o h h t h h  «M a p ice T H H r»  h  «yn p aB J ieH H e M apK C T H H roM »
AB TO p C o j e p * a i m e  h o h h t h h  « M a p k e r n n r » C oA epacaH u e ho hh  i hh 

« ynpaB .ie iiH C  M apK CTH iiroM »

<I>. KoTJiep

MapKeTHHr -  3 to  coimanbHW H n p o u e cc , 
HanpaBiieHHbiii Ha y^OBJieTBopeHHe 
H\OKJ H nOTpe6HOCTeH HHflHBHaOB H 
rp y n n  nocpe/icTBOM  coj/ia itH a h  n peji- 
jio)KeHHS TOBapoB h  y c jiy r , o 6 jia a a -
lOfflHX HeHHOCTbK) h o6.MeHa HMH c
apyrHMH nioabMH. [3 5  c .3 2 ]

YnpaBJieHHe MapKeTHHroM (MapKe
THHr MeHeAJKMeHT), aBTop paccM aT- 
pHBaeT KaK hckycctbo  h HayKy Bbi- 
6 o p a  uejieB bix p h h k o b , coxpaH eiiH a 
h  npHBJieneHHii h o b m x  noTpe6H Te- 
Jiefi nocpe^CTBOM co3/ianHfl, n o cT a s - 
KH H OCymeCTBJieHIM KOMMyHHKa- 
umh  n o  noBOfly 3HaHHMbix j j i a  h h x  
ueHHOCTefi. [3 5  c  33 ]

MapKeTHHr -  counajibH bifi H ynpaBJieH- 
HecKHfi n p o u e cc , c  noM om bto K o io p o r o  
OTflejibHbie JiHua h rp y n n a  :m n  yaoB - 
JieTBOpjIIOT CBOH HyJK/Ud H nOTpe6HOCTH 
nOCpeilCTBOM C03,HaHHJl TOBapOB H nOT- 
pe6HTejibCKHx ueHHOcTeft h bt3 hm o-  
o6M eH a h m h . [3 4  c.36 ]

YnpaBJieHHe MapKeTHHroM -  aHajiH3, 
peaJiH iaim a h KOHiponb 3a n c n o jii ie -  
HHeM nporpaM M  HanpaBJieHHbix Ha 
a m a iiM e , noAaepjKaH iie h pacu iH pe- 
HHe B b iro jH b ix  oTHomeHHH c  u e jie - 
BbiM noK ynaveneM  an a  f lo c iH * e n n a  
u e jie ii opraHH3auHH. [34  c .4 4 [

E .n . TojrySKOB MapKeTHHr -  CHCTeMa ynpaBJieHHa 
npOH3BOilCTBeHHO -  cSblTOBOH aesT ejib - 
HOCTbK) opraHH3auHH, HanpaBJieHHaa Ha 
,10CTH>KeHMe KOHeHHbiX pe3yJlbTaT0B 
nocpeacTBQ M  yneTa h aKTHBHoro b jih a - 
H HH  Ha pblHOMHbie yCJIOBHS. [1 6  c .8 4 ]

YnpaBJieHHe M apK eraH roM - ana,iM3, 
njiaHHpoBaHHe, peaiiH3aunJi h k o h t - 
p o jib  MapKeTHHroBoii aeaTejibHOcrH 
n o  BHSBJieHHIO, C03^aHHK) H 110,11- 
AepjKaHHio B b rro jiib ix  o6 m ch ob  c 
uejieBHMH norpeSHTejWMM c  yneTOM 
u e jie fl opraHH3auHH [1 6 c .2311.

H.K. M oH ceeB a 
M B. K oH biiueea

MapKeTHHr -  s t o  n p o u e cc  on pea en eH n a  
u e jieB oro  pbiHKa j u w  TOBapa, KOHKpeTH- 
3auHH H y * ,i  h n0Tpe6H0CTeH h  nocjie- 
x y io m e r o  h x  6oJiee n o jiH oro  y jO B .ie r - 
BopeHHa, qeM KOHKypeHTbi. [50 c.12]

YnpaBJieHHe MapKeTHHroM (pbiHOM- 
h o h  jeaT e .ibH ocrbK ) (J)npMt.i) n o a p a - 
3yMeBaeT BOj.aeMcTBiie Ha ypoB eH b, 
BpeMa h  xapaicrep cn p o ca  TaKHM 
06pa30M , KTOObi 3T0 n oM ora jio  f lo c -  
THJKeHHio u ejie ii, c to jh h h x  n e p e /i 
(JiHpMOH. O cyiuecTB jiaeT ca rra a e a -  
T ejibH ocrb  c  n oM ou ib io  KOMnjieKca 
p a 6 oT  no aHajiH3y, luiaHHpoBaiiMto, 
pea jnoauH H  h k o h tp o jh o  3a n p oB e- 
aeHHeM MeponpHiiTHH .ans ycraH OB- 
JieHHH, VKpenjienHH h  noAaepwaHHH 
BbiroAiibix o 6 m ch o b  c  uejieBbiMH 
noKynaxenaM H  [50  c  201

r.J I. B a rn es  
B.M. TapaceBHH

MapKeTHHr -  1 )Kynjia -  npo,aaa<a, n e x -  

TejibH ocTb Ha pbiHKe; 2)peajiH3auHn, 
c6biT; 3 )  np0H3B0/icTB0 TOBapHOH n p o -  
^yKUHH; 4)npHHUHn X03HHCTB0BaHH5i; 
CHCTeMa X03J!HCTB0BaHHJi; OTpaCJIb 
X03«HCTBeHH0H jeHTejlbHOCTH, oop a 3  
MbiuiJTeHHJi; 5) (j)H.ioco(j)Ma BCjeHMa 
.aena; KOH uenuM  jea ie jibH ocT M  Ha

YnpaBJieHHe MapKeTHHroM -  
1 (ynpaBJieHHe MapKeTHHroM Ha pa3- 
JlHHHblX ypOBHHX pbiHOHHOH 3K0H0- 
m hkh; 2)uejieHanpaBJieHHaa K oop^H - 
HauHJi h (JjopMHpoBaHHe B cex M epo- 
npHHTHH (jlHpMbl, CBH33HHbIX C pbi
HOHHOH a eaT ejibn ocT b io  Ha ypoBH e 
n p e a n p H jm w , Ha ypoBHe pbiHKa u
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pwHKe; 6 )  n p ou ecc  co3flaHHa h  b o c -  

np0H3B0iicTBa c n p o c a  K one'iH tix n oT p e- 
6nTejieM Ha KOHKpeTHbie TOBapbi h 

ycJiyra c uejibio nojiyMeHHa npH6buiH; 
7 )n p o u e c c  B3aHMoaeficTBH» cy6i>eKTOB 
MapKeTHHrOBOH CHCTeMbi no n oB o a y  
opraHH3auHH npeanpHHHMaTejibCKofi 

AeaTeJIbHOCTH c uejibio ynoBJieTBopeHHH 
c n p o c a  Ha TOBapbi h  yc.nyrH h 
noJiyneHHa npH6biJiH. [6  c .7 1 3 ]

Ha ypoBHe o6m ecT B a b uejroM;

3)ynpaBjieHHecKaa aesrrejibHocTb, 

CBa3aHHaa c ocymecTBJieHHeM n jia- 
HHpoBaHHa, opraHH3auHH, K o opan - 
HauHH, KOHTpOJia, ayflHTa, CTHMyjiH- 
poBaHHa Bcex noapa3jiejieHHH  
OTaeaa MapKeTHHra npeanpHaTHsi;

4)c0B0KynH 0CTb npnHUHnoB, MeTO- 
aoB , cpeacTB h  (jiopM ynpaBJieHHa 
MapKeTHHroM b u ejiax HHTeHCH(|)H- 
KauHH n p o u e c ca  (JiopMHpoBaHHa H 
B o c n p o H 3 B o a cT B a  c n p o c a  Ha TOBapu  
h  y c jiy rn , yBejiHHeHHa npH 6bian. 
[6 c .7 1 4 1

T.n. aHiKO M apKeTHHr -  :rro ae»TejJiHOCTb (fwp.whi 

n o  (JjopMHpoBaHHK) CBOero n03HHH0IIH0 
aesrrejibHocTHoro noBCACHHH Ha pbiHKe, 

ocHOBbiBaiom eroca H a jK cnepTH o -  aHa- 
JIHTHWeCKOM (pefjWeKTHBHOM) OTCJ7e>KH- 

B3HHH npou eccoB  npOflBHJKeHHH H 
oopauicHHH TOBapoB b paMKax o c y m e c T 

BjieHHa KOHKpeTHOH UeHOBOH nOJIHTHKH 
n o n  B/THfTHHeM ())aKTOpOB BHeuiHeit H

BHyTpeHHeft cpeabi w i n  aocTHweHHa

MaKCHMajlbHO B03MO>KHblX pe3yj!bTaTOB. 
ripH  3t o m  pbiHOMHaa cm yau H si pa3BHBa- 
eTca b ycjioBHax pHCKa h  H conpeae.'ieii- 

HOCTH. [21 C. 1]

YnpaBJieHHe MapKeTHHroM -  sto  
uejieHanpaBaeHHaa aeaTeabHocTb  
(JiHpMBi no pery.iHpoBaiiHK) cBoefi 

no3HUHH Ha ptiHKe nocpeaCTBOM  
naaHHpoBaHHa, o p ra n n 3 a m m , yveTa, 
KOHTpOJia Hcrio.THeHHsi Ka>K.noH 4>a3ti 

no3HUHOHHO -aeaTeabHOCTHOTO n o - 
BeaeHHa (j)HpMbi c y ie ro M  bjihkhhh 
3 aK 0H 0M eP H0CTeft pa3BHTH» pblHOH- 

H oro npOCTpaHCTBa, KOHKypeHTHOH 
cpeabi jm a aocTH>KeHHfl npH 6bijib- 
HOCTH H 3(J)(J)eKTHBHOCTH aeHTejIb- 
h o c th  cy6i.eK Ta Ha pbiHKe. [21 c l]

M.C. KacbiMOBa, 
Ill.fl. 3prauixoa-

jKaeBa h  up.

MapKeTHHr -  3 to  aeaTejibHOCTb b 06 -  
jiacTH pbiHKa paaH ocym ecTBjieHHa 06-  
MeHOB, u e jib  KOTOpbix -  yaoB jieTB ope- 
HHe HeJioBeHecKHX iiyA'H h n o T p e6- 
H O C T efl.[32  c. 1 6 0 ]

Y npaBaeH H e MapKeTHHroM -  

BKJiioHaeT b ce6a  KOMnneKC 
MaTepnanbHbix. (jjHHaHcoBbix. 

npaBOBbix h apyTHX pecypcoB , 
H eo6xoaH M bix aaa npoBeaeHHH 
MapKeTHHrOBOH n e a T e a b H o c m  [3 2  
c.48]

AMepHKaHCKaa

A ccon nai(H fl

M apKeTHHra

M apKeTHHr -  s t o  couHanbHbiH h yn paB - 
jie m ecK H fi n p o u ecc, naripaB.ienHbiii Ha 
yAOBjieTBopeHHe Hy>Kn h n oTpeSH ocrefi 

KaK HHflHBHaoB, TaK H rpynn  n o cp e a c T -  
bom C03flaHHa , npeanm KeHHa h  o 6 M e « a  
Ha pbiHKe o6jraaaK)uiHx ueHHOCTbio 

TOBapoB. (www.AM A.com )

M apKeTHHr MeHejpKMeHT -  n pou ecc  

naaHHpoBaHHa H peajiH3auna iioh h - 
th k h  ueH 006pa30BaH H a, npoaBHMce- 
HHa h pacnpeaeaeH H a iipoayKTOB, 
waeft, y c jiy r , HanpaB.ieiiHtivi Ha o c y -  
mecTBaeHHe 0 6 MeH0 B, yaoB.neTBopa- 

K)1HHX HHaHBHaOB, H (JlHpM 
(www.AM A.com )

npHMenaHHe: cocraBneHO aBTopoM HccjieflOBaHHH
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A H K e T a

flJIH c6opa MapKeTHHrOBOH HH({>OpMaUHH

MHTepBbioep_______________________________________________________________________

IIpHJiOHceHHe 2

1 . M t o i h  Q T H e T H o ro  r ie p H Q ^ a

B  cp aB H eH H H  c  i i p e j b u y w H M  nepH O A O M

x y a ce OAHHaKOBO j i y n u ie
1 2 3 4 5 6

1. O S te M  npo^a>K T b ic .cy M

2 . O S o p o T T b ic .cy M

3 . ,Q,ojih b  o6ieM e c6brra %

4 .0T H O C H T ejibH aa  pbiHOHHaa 
AOJis

%

npHHHHbi pocTa/naaeHHH

O c H O B H b ie  n o T p e 6 H T e jiH

ripmibie 
nompe6umem_________________________

PeeuoHbi

2. K o H K y p e H T b i

TypucmcKue 
npednpwmufi_____________

PezuoHbi

O T H O C H T en b H b ie  K O H K ypeH T H bie n p e w v iy m e c T B a
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l U k a .i a  o u eH K H  ( b j i h h h h a )

HH3KHe c p e m m c BblCOK H e

1. UeHa H B03M0>KH0CTb ee  CHHWeHHH

2. PblHOMHM flOJIH
3 . OTHocHTejibHwil ypoBeHb 3aTpaT

4 . H m h ® k npennpHsrraa

5. ycjioB H d npeflocTaBneHHH TypHCTCKHx y c n y r

B ne.M ocHoeHbie n p euM yufecm ea  n p ed n p m m iM ?

B  hbm znaeHbie hedocm am KU n p e d n p m m m ?

3. KaKHe ucjtm mo* ho nocTaBim? (BapHaHTbi qejiefi)
1.C m am b om p a cn eeu M  n u depoM ; 2-m, 3-m e  om pacnu

2.JIudep n o  omde/ibHbtM n m em a M  yciiyz  ( ycnyzaM ) 

3-M pyzue_____________________________________________________

K a K H e n a p a M e T p w  H e o 6 x o f lH M o  o 6 e c n e H H T b  b  p e a jir a a u H H  C T p aT erH H ?

A ccop m u M en m  y c iiyz___________________________________________________________

HeHbi____________________________________________________________________________

0 6 b eM b l_________________________________________________________________________

PeKJiama_________________________________________________________________________

KctHcuibi c 6 b t m a _______________________________________________________________

4. PbiHOMHaa KOH'biQHKTypa
IIlK H .ia o u e H K H  ( b j i h h h h h )

HH3KHe CptMHllC B blCOK H e

1. PoCT pbiHKa
2 . P h ck h , CBMaHHbie c  npeaocraBjieH H eM  y c jiy r
3 . P h ck h , cBS3aHHbie c  o n n a T o i i
4 . npHBep*eHHOCTb KJ1HCHTOB
5 . EMKOCTb pbiHKa
6  BepOHTHOCTb nOHBJieHHSI HOBbIX KOHKypeHTOB
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5 . K a K H e  M e p o n p H a r a a  u c j i e c o o 6 p a 3 H t i  b  p a 3 p e 3 e  n a x e iO B  y c j i y r

Flo accopm iM ew ny____________________________________________________
[Jo K m ecm ey_________________________________________________________________
Ilo  U3dep3KKOM_______________________________________________________________
[Jo yencm, ckuOkclm___________________________________________________________
Flo KaHcuiaM c6bima___________________________________________________________
[Jo peauoHdM_________________________________________________________________
Flo ennoMe____________________________________________________________________

6 . I le p c n e K T H B b i 3 a s  b o  k  Ha c .ie / iy t o n iH H  n e p n o / i

IlepexoOHUfiie dozoeopa (Oohe.u, KJiuewnu)___________________________________
Flopmcpenb saxeoK____________________________________________________________
3 m 6 k u _____________________________________________________________________________________________________________

Meponpunmun no yoepM'mmto KJtue nmofi u npuejiewnuw hoebix
KJiuenmoe________ ________  _________  __________________________________

7.Pe3M M e 
U en v ._____

CipaTeiH Ji:

McporipHHTHn:
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ripHJio>KeHHe 3.
B jia H K  BonpocHHKa o jih  c 6 o p a  6 a j o B o f l  M apKeTH H rO BO H  HH<|>opMauHH o  c f ib iT c  
__________ TypH CTCKH x ycjiyr npegn p H H T H H  m ctojom  3KcnepTHbix oiieH Q K ___________

3 KcnepTHan ou e iik a  (fia.i.i)
P oct CTaG njibH ocTb TlaAeHHe
10-7 6 -4 3 -0

1. KaK B bi oueHHBaere npo^aMCH T ypycjiyr npennpHflTH* b 
OTHeTHOM nepH one?
2. KaK B bi o u e H H B a eie  n o n y jia p H o cT b  T y p y c n y r  KOHKypeHTOB 
b OTHeTHOM nep H o,ae?
3.0xapaKTepH3yfiTe jjHHaMHKy npenJioaceHHfl Ha pbiHKe 
TypHCTCKHx y c /iy r
4 .KaK b nepcneKTHBe bĥ htch pa3BHTHe cH T y a u n n  Ha pbiHKe 
0TH0CHTejTbH0 oSlcmob npeiyiOHceHHfl?
5 .KaK m o^ cho oueH H Tb eM K ocTb Ka^Kfloro H3 Bbiae^eH H bix 
cerMeHTOB noT pe6H T ejieH :
>JIeuieBbiW
^■CpeiiHHH
>  3jlHTHbIH
>  KopnOpaTHBHblH 
> H a cT H b ift
6. KaK m o>kho onw caT b  B03fleHCTBHe Ha noTpeSH Tejra 
c jie jiy io m H x  KJiFOHeBbix napaM eT poB  c6t>iTa:
>  A ccopT H M eH T  y c / iy r  
> U eH a
>KanecTBo y c j iy r  
> y c jiO B H fl on J ia n ,i 
>MeponpH5iTHfl n o  npô BHHceHHio
7 KaKOH napaMeTp an * B a c  npwoSpeTaeT 6o.nbmee 3HaMeHHe 
H HTO CTaHOBHTCH w eH ge 3H3HHMbIM.
>  A ccopT H M eH T  y c / iy r  
>UeHa (ckhukh)
V  PeicnaMHafl nomiepHCKa c6 b rra  
>CpO K  BblHO^HeHHfl 3aKa30B
>  K anecT B o y cn y r  h cep B H ca
> C T a 6 H jib H o cT b  h  nacTOTa npenocT aB jieH H a y c / iy r  
> flpyro e
8 KaKOBa anHaMHKa npoaaw ycjryr CHjibHeiimHx 
KOHKypeHTOB:
❖  «C.A.T.I.A.»
❖  «Orient voyages#
•J* «Jazira tour»
❖  «Silktour»
9. M t o  n p oH cxoA H T  c cooT H om eH H eM  «ueH a -  K an ecT B o» 
TypHCTCKHx yc.'iyr 
>y Hac
>y KOHKypeHTOB

10. KaK Bbi oueH H BaeTe njiaTe*ecnoco6HOCTb HacejieHHa?
11. KaK Bbi oueH H BaeTe AHHaMHKy ycjiyr, npeaocTaBJiHeMbix 
TypHCTCKHMH npeflnpHHTHJIMH?
12. KaK Bbi oijeHHBaeTe pa3BHTHe cHTyauHH b  oTpacjiH?
13. ripHMeHaHHA
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ripHjiovKeHHe 5
<J>opivia npeacTaBJieHHH .aaHHtix fljin  a H a ji im  c6 t iT a T y p -n p ea n p H «T H n
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B ee  H a^ 6 aBKH h  c 6 o p b i ,  H e BKJiKmeunuc b u e n w , b o 6 i e M e  u p o jia x  He yH H TbiBaioTC fl.
n o a  cyMMOH n o K p w T H H  (Map>KHHaJii>HMH .a o x o j i ,  6pyTTO-npH6biJib) noHHMaeTca p a 3H H ua o t i i v c k h o h  u c h h :  u c h l i  

h  n p a M b ix  3 aT paT  H a n p e a o cT a B J ie H H e  TypHCTCKHx y c n y r .
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ripiiJioaceHHe 7
OopiM a nporHQ3a n p o ja a c  T y p n p o jy k t o b  npeanpHHTHH O O P  « S ilk  t o u r » .________________________

JVs I \ [HipO lVKTI.I

3aK a3u Ha
2010 roa

Ilp orH oi npojavK

KO
JI

-B
O

1  -  «  w
S u

B CTOSMOCTHOM BbipaweHHH (TblC. CVM) B i  n. n o  4>opMaM onjiaTbi
I II III IV r  03 lla.lHHHUMH JCHbi aMH (% )

JI
0 .aaBCB

4
=;
Q,aw

■&

HD.es
£

I II III IV Toji

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
1.
2 .
3.
4.
5.

Bcero:

FIpHMCHauHe aBTopa:
M3 flaHHoft cxeMbi np0rH03Hp0BaHHH bh ^h o, h to  b npejuiaraeMOH m o;icjih b 6oJibiueH CTeneHH HcnoJit3yeTca 

BHyTpeHHHs MH(j)opMauna, a TaioKe CBeaenviii no.nyHennue o t  SKcriepTOB. 3 t o  onpe^ ejm eT cs, npc'/K;ic B cero, 
OrpaHHHCHHOCTbK) ,HOCTOBepHLIX flaHHMX O pa3BHTHH BHeiUHCH CpCJII.I. TaK B MOflejTH npaKTHHeCKH TOJTbKO Ha ypoBHe 
3KcnepTHbix OueHOK HcnoJTbsyeTca noKa3aTejib aoJiH pbiHKa. BaacHocTb K orop oro  cjiohcho nepeoueHHTb.

161

0 91

K H H EBO trairaO H  W 0 d 0 J .B E  O H SiraBXO O O  :O H H B h 3 W n d j J

LI 91 SI

H H J J 'ld x O U

BKKX3

PI £1

©
an

TJ
S

£3

XBtfodu
wa«igo

T% Thhh5hS535 
a tfoadau  H n H x a h x p

BtfOJ "OJ 
BtfOJ -QJ

Z\

p s?

o
* I  

f  »
H 0 
■ Sa s

00Z " ou o iroHdau yismshio-

* ou ••
• ou •

II 01

(KA3 anx) 
BH XlldM O U

bhwAj

■ a
5 *
i  -
1 a

(  H A .) \ ) r i  1 )

■jf.KFodu

 ____________ tfOHdau H n H x sH x o
* 3 tfO H dail Ul<lHhHJOirBUB
• J PoHdau g H Iii /fr m ^ d ii

tfoudau 
HHmXmi/adij

b Po x

o x o im io d ii l/o iid on  

nnHhHioircH v
( hiAd -j i i x ) 

iMI’O H dau 3 H m (H Aa L jj in t 'a d | |
KBtrodu w aago

o j j . i g

9 SHHS.'K01THd|J

HWBI/OHdsil HNHlI10f/(gx93IIItftdlI D 
HHH3„ a Bd3 B B H X B H du^du KSHITBHt! Hlfl/ B H H ^ B X a ^ d u  BWd 0 O



  FTpHJioxceHHe 8
O o p M a  CKQjibjHmero n-iaHa npoflare TypnpoayKToB n p e jn p m iT H B  « S i lk t o u r »  Ha KBapTaji_________
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npwiosiceHHe 13
B 0 3 M 03K H M H  ^ O K y M e H T O o 6 o p o T  O T j e j i a  M a p K e T H H r a  h  c 6 b r r a  H a  n p H M e p e  

______________TypHCTCKoro npejnpHBTHn «Jazira tour»____________________
JVa n /n H aBM eH O Banne aoKvvteHTa H cTOHRHK HH(J)OpMaUHH rio.1> H aT e.7b  H H ^O P M a ilH H

1 2 3 4

H o K V M eH ttib i n p e d c m a e ju i e M b ie  o m d e n o M  M a p n e m u n e a  e  6 v x z a j im e p u to

1. I ln a H  paSoTti o T A ejia  

MapKeTHHra

Hana^bHHK OTAejia 
MapKeTHHra

^HpefcTop Typ-npe^znpHflTHfl, 
HanaJibHHK OTAejia cftbua

2. O t m c t  no H3yHeHHK) pblHKOB 

c6b!Ta h  c n p oca  Ha Typnpo
AyKTbi no p erH o n a M

H aM a^bH H K o T n e ^ a  

M apK eTH H ra

HanajibHHK OTAejia c6biTa

3. IlnaHbi MapKeTHHra h c6biTa 3K0H0MHCT -  KOHTpOJUiep HanajibHHK o T u ejia  c6t»na

4. PeKOMeH^anHH no (J>0pMHp0Ba- 
hhkd n p o rp a M M b i M apK eTH H ra

HanajibHHK OTAejia  

MapKeTHHra

Hana^bHHK OTAejia cGbiTa

5. PeKOMeaaauHH no ycraHOB^e- 
hhmd ueH Ha rypnpoayKTbi

AH aJiH THHecKa* r p y n n a  

o T n e jia  M apK eTH Hra

/jH p e K T o p  Typ({)HpMbI, 

Hana/ibHHK OTAejia cSbiTa

6. OTMeTbi n o  aH an H 3y p e s y /ib T a -  

t o b  c 6 b iT a  ryp np oA Y K T O B

3K 0H 0M H C T  — KOHTpO/l/iep HaHaJibHHK OTAejia cSbiTa

7. Cny^ceSHbie 3anHCKH H an ajibH H K  o T n e jia  

M apK eTH Hra

HanajibHHK o t a . c6&iTa, 
6yxrajiTepHfl

J J o K y M e n m b i n p e d o c m a e jm e M b ie  o m d e .io M  c 6 b im a  o m d e n y  M a p n e m u m a

1. O thct  o  paSoTe OTAeua cSbrra HanajibHHK O T A ejia  c6biT a HaMaribHHK OTAejia 
MapKeTH Hra

2. GnyweGHbie 3anacKH B y x ra n T e p H fl Tpynnbi OTAena MapKeTHHra

J J o K V M e n n tb t p a 3 p a 6 a m b ie a e M b ie  n o d p a 3 d e jie n u H M u  c o e M e c m n o

1. IlnaH npoAaac ^ H p e ic T o p  T y p -n p ea n p H flT H fl, 

HanajibHHK OTAe/ia MapKe
THHra, HaMajibHHK O T je^a  
cSbiTa

J^HpeKTOp T yp -n p eA np H flT H fl, 

Hana/ibHHK O TAejia  

M apK eTH H ra, HanajibHHK  

O TAejia c6biT a
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OnHJioBa XHJi0Jia OapMOHOBHa

Y n paB J ieH H e M apK eTH H roM  b  TypH 3M e

M oH orpacj)H a

“IQTISODIYOT” -  2015

Pedaxmop 
M adyM apoea r.3.

Koppexmop 
Pacyjioea C.C.

JImxeH3M A I JVb 2 4 0  04 .0 7 .20 1 3  r. Ilepe^aH o b nenaTb. 0 2 .0 2 .2 0 1 5 . rio^nH caH o b irenaTh 
1 6 .02 .2015 . Pa3Mep 6yMarH 6 0 x 8 0  1/16. FapHHTypa T im es. IleHaTb cxJicerHas. ByMara 
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